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MPABUTEJIbCTBO POCCUNCKOW ®ELEPALIAN

MNocTaHoBsIeHME
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r. Mocksa

06 yTBepxaeHUn MpaBus NpeaoCcTaBAeHNS NAATHLIX MeANLIMHCKNX

yCAyr HaCeneHnto MegnLMHCKUMN yYpeXX4eHNAMN

B cooTBeTCcTBUM C 3akoHOM Poccuiickon ®epepaumm "O 3awmTe npas noTpebutenen" (Bemomoctn Chesna
HapoAHbIX aenyTaToB Poccuinckon ®enepauunn n BepxosHoro CoseTa Poccunckon ®epepaumm, 1992, N 15,
CT. 766) MpaBnTenscTBO Poccunckon denepaunm NoCcTaHOBAAET:

YTBEpANTb Npunaraemsole MpaBuna NpefoCcTaBNeHUS MAATHLIX MEAULNHCKUX YCIYT HaCeNeHno
MeONLUHCKUMU YHPEXAEHUAMMU.

Mpencepatens NpaBuTenbCTBA

Poccuiickon ®epepaummn B. YHepHOMbIpAMH

YTBEPXIEHbI

nocTaHoBsieHNeM [paBMTEeNbCTBA

Poccunckon ®epepalimm

oT 13 aHBaps 1996 r.

N 27

NMPABUNA

npefocTaBieHnsa NAaTHbIX MEQULMHCKUX YCYT HaceneHuto

MeONLUHCKUMU YYPEX AEHUAMY

1. HacToswue MpaBuna onpegenstoT NOPALAOK 1 YCI0BUS NpefoCTaBAeHNA NaaTHbIX MeANLMHCKUX YCayr
HaceneHunto (AONOJIHNTENbHBIX K FapaHTUPOBaHHOMY 06beMy BecnnaTHOW MeANLIMHCKON MOMOLLM)
ne4vyebHo-NpohnNaKTUYECKUMN YYPEXLEHNAMWN HE3ABUCUMO OT BEAOMCTBEHHON MNOAYNHEHHOCTM 1N (DOPMbI
COBCTBEHHOCTW, B TOM YUC/I€ HAYYHO-UCCNEA0BATENbCKMMUN NHCTUTYTaMU U rOCYAapCTBEHHLIMU
MeaNUUHCKMYN 0B6pa3oBaTeNbHbIMU YYpEeX AEHNAMU BbICLLErO NPOgeccnoHanbHoro obpasoBaHus (ganee
NUMEHYIOTCH - MeANLMNHCKIME yYpexxaeHuns), n aBnaTcs oba3aTesbHbIMN A8 UCMOSHEHNS BCEMA
MeONLNHCKUMU YYPEXAEHUSMMU.

2. MnaTHble MegMLUMHCKNE YCAYrn HaceeHN0 NPeaoCTaBAATCA MEANLMHCKUMN yYPEeXAEHNAMN B BUIE
npogurnakTuyeckon, neyedbHo-gMarHoCTUYECKON, peabnimTauMoHHOW, MPOTE3HO-0PTONEANYECKON 1
3ybonpoTe3sHon noMowm. MNnaTHble MeANLNHCKME YCAYT HaCceNeHMI0 OCYLLLECTBAATCS MeQULNHCKUMN
YYPEXAEHNAMMN B paMKax LOrOBOPOB C FpaKAaHaMu Wan OpraHM3aunsaMm Ha OKasaHue MeguUnHCKNX yeyr
paboTHUKAM U YneHaM nx CeMeil.

3. MpepocTaBieHne NAaTHbIX MEAULMHCKUX YCIYT HAaCEeNEHNIO MEAULNHCKUMU YHPEXAEHUAMM
OCYLLECTBAETCS NPU HAIMYUN Y HUX CePTUdUKATa U NNLEH3MN Ha U3BPaHHbIN BUI OEATENLHOCTW.

4. ToCcynapCTBEHHbIE Y MyHULMNANbHbIE MEAULUHCKME YYPEXXAEHNS OKA3bIBalOT NiaTHbIE MeAULNHCKME
YCAYrn HaCeneHuto no crnewmnasbHOMY paspeLleHnto COOTBETCTBYIOLLEro OpraHa yrnpasJjieHns

3L paBOOXpaHeHNEM.

5. MeaunumnHCKmne yupexxaeHus oba3aHbl obecneynBaTb COOTBETCTBUE NPEAOCTABASEMbIX MIATHbIX
MeONLNHCKKX YCNYT HaceneHuto TpeboBaHUAM, NpeabaBAsSeMbIM K METOAAM ANArHOCTMKN, NPODUNAKTUKN
1 fle4yeHns, pa3peLleHHbIM Ha TeppuTopun Poccuninckon Gegepauum.

6. MeguUMHCKME yupexxaeHus 0643aHbl BECTU CTaTUCTUYECKMIA U ByXranTepCKuii y4eT pesynbTaToB
NnpenoCcTaBASEMbIX MAATHbIX MEANLNHCKNX YCAYT HAaceNIeHUo, COCTaBAATb TpebyeMyto 0TYETHOCTb U
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npeacTaBNATb €e B NOpsAAKe U CPOKU, YCTaHOBJIEHHbIE 3aKOHAMU 1 MHBIMW MPaBOBLIMU akTaMu Poccuinckonm
®epnepauymm.

7. TocyfapCTBEHHbIE U MYHULMMNAJIbHbIE MEAVNLIMHCKIME yYpeXAeHuns, NPeaoCcTaBAaoWme HaceneHnto
naaTHble MeaUUNHCKME ycnyru, 06s3aHbl BECTU CTAaTUCTUYECKNIA N ByXranTepCcKnin y4eT U OTYETHOCTb
pa3fenbHO N0 OCHOBHOW AEATENbHOCTM W NAATHLIM MEAULMHCKAM YCayraMm.

8. KOHTpo/b 3@ OpraHm3aumnelt n Ka4eCTBOM BbIMOAHEHWSA NAATHBIX MEAULNHCKNX YCAYT HaceNeHnto, a
TaKXe NPaBWJIbHOCTLIO B3MMaHWSA NAaTbl C HACEEHNS OCYLLECTBIAIOT B NpeAeniax CBOeN KOMMNeTeHLUN
OpraHbl YNpaB/ieHUs 34paBOOXPaHEHNEM U Apyrue rocyAapCTBEHHbIE OpraHbl 1 OpraHM3aumnmn, Ha KoTopble
B COOTBETCTBUM C 3aKOHaMU 1 MHLIMWU NPaBOBLIMK akTamu Poccuinckon ®efepaummn BO310)KeHa NpoBepka
AeATeNbHOCTU MeANLNHCKNX YYpeK AeHUI.

9. LleHbl Ha MeaMLMHCKNE yCayri, npefocTaBiseMble HaceNeHuIo 3a naaTy, yCTaHaBANBAOTCA B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon ®enepaumm.

10. MeagmnumHckme yupexaeHmsa 06a3aHbl 06ecnednTb rpakaaH 6ecnnaTHoON, OCTYMHOW 1 LOCTOBEPHOW
NHGopMaLMen, BkoYatoLen B ceba CBeeHNS 0 MECTOHAXOXAEHNMN YYPEXAEHNS (MeCcTe ero
roCyfapCTBEHHOW perncTpauunn), pexume paboTsl, nepeyHe naaTHbIX MEAULIMHCKUX YCAYT C yKa3aHneM mx
CTOMMOCTU, 06 YCIOBMAX NPenoCTaBAEHNS U NOJIYYEHUS STUX YCAYT, BKOYas CBEAEHUS O JibFroTax ANs
OTAENbHbIX KaTErOpWI rpaXkaaH, a TakXKe CBeAeHNs 0 KBanuukaumm n cepTurkauum cnewnaamncTtos.
11. MNpepocTaBneHme naaTHbIX MeAULMHCKUX YCYyr opopMasSeTCa LOroBOPOM, KOTOPbIM
pernamMeHTUPYIOTCS YCI0BUSA U CPOKM UX MOSyYeHNs, MOPALOK pacyeToB, Npasa, 0693aHHOCTY 1
OTBETCTBEHHOCTb CTOPOH.

12. OnnaTa 3a MeguLUMHCKUE YCAYyrn NPOM3BOANTCS B yYpexaeHnax 6aHKOB U B MEOULNHCKOM
yypexxgeHuu.

PacyeTbl C HaceneHneM 3a NpefocTaBeHne NAaTHbIX YCAYr OCYLeCTBASAITCA MeANLMHCKUMU
YYpEeXOEHUAMU C NPUMEHEHNEM KOHTPOJIbHO-KACCOBbLIX MALUWH.

Mpwn pacyeTax C HaceneHnem 6e3 NPUMEHEHNSI KOHTPOIbHO-KACCOBbIX MaLLMH MeANLIMHCKME YYpEXOeHNS
LOMKHbI UCMONb30BaTb 6NaHK, ABASIOWNACS LOKYMEHTOM CTPOro OTYETHOCTU, YTBEPXKAEHHbIN B
YyCTaHOBJ/IEHHOM MopsaKe.

MenunumHcKme yupexaeHmsa 06s3aHbl BblAaTb NOTpebutento* (KaccoBbI) Yek unm Konuio 6naHka,
noaTBepXAatoLme nNpmemM HaanyHblX geHer.

13. MoTpebutenu, Noab3yLWNecs NAaTHBIMW MEANLMHCKUMIW YCyraMu, Brnpaee TpeboBaTb
nNpenocTaBNeHNs YCAYr HafiexXallero KayecTBa, CBEAEHNI 0 HaMYUn NLEH3MN 1 cepTudmkaTa, o
pacyeTe CTOMMOCTMW OKa3aHHOM yCayru.

14. NoTpebuTtenun, Nnonb3yoLWwmMecs NAaTHbIMA MEANLIMHCKUMK yCaTyrammn, 06a3aHbl:

onNaTUTb CTOMMOCTb MNPEAOCTaBIAEMON MEAULNHCKON YCAYTH;

BbINONHATL TpeboBaHmA, obecneynBatoLme Ka4eCTBEHHOE NPEeLOCTaBEHNE MNAATHON MeANLIMHCKON
ycnyru, BkaoYas coobyeHne HeobxoammelX A5 3TOro CBeAeHUN.

15. B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaumm MeQULIMHCKNE YYPEXOEHUSA HECYT
OTBETCTBEHHOCTbL nepef noTpebutenemM 3a HEMCNONHEHWE NN HEHAANEXaLLee UCMONHEHNE YC0BUNA
fAoroeopa, HecobntoaeHne TpeboBaHUN, NPeabABAAEMbIX K METOAAM ANArHOCTMKN, MPODUNAKTUKN U
JlevyeHuns, paspeLlleHHbIM Ha TeppuTopumn Poccninckon ®efepaLinum, a TakxKe B CJlydae npuynHeHns Bpesa
30,0POBbIO N XN3HU NoTpebuTtens.

16. MoTpebutenn, Noab3yLWNEC NAATHBIMW MEAULMHCKAMMN YCyraMu, BNpaBe NpeabsasadaTe TpeboBaHuMs
0 BO3MeLLeHNN YObITKOB, MPUYNHEHHBIX HEUCMONHEHNEM UAN HEHAAIEXALLMM NCMOSIHEHWNEM YC/TIOBMI
[0roBopa, Bo3MeleHnn yulepba B ciydae NpuynHEHNA Bpeda 340POBb0 M XKM3HW, @ TaKXKe 0 KOMMIeHcaumm
3a NPUYNHEHME MOpasibHOr0 Bpeaa B COOTBETCTBUM C 3aKOHO4AaTeNbCTBOM Poccuinckon ®enepauum n
HacToAwmMHN MNpasBunamu,

17. NMpwn HecobOAEHNN MEANLIMHCKUM YYpexXaeHNeM 0653aTeNnbCTB M0 CPOKaAM UCMONHEHNS YCAyr
noTpebuTenb BNpaBe Nno cBOeMy BbibOpy:
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Ha3Ha4YMTb HOBbIN CPOK OKa3aHWAa yCayru;

noTpeboBaTb YMEHbLUEHNS CTOMMOCTMN NPEAOCTABAEHHON YCAyru;

notpeboBaTb MCMOJHEHNS YCAYI APYTUM CNEeLMaancToMm;

pPaCTOPrHyThb A0roBop M NoTpeboBaTb BO3MeLLEHNS YObITKOB.

HapyLeHne ycTaHOBIEHHbIX 4OFOBOPOM CPOKOB MCMOMHEHNS YCAYT AOJIKHO COMPOBOXXAAThCA BbIMIATON
noTpebuTento HeyCTOMKKN B MOPSIAKE 1 pa3Mepe, onpeaensembsix 3aKkoHoM Poccuinckon ®enepauun "O
3aWmTe npaB noTpeburtenenn" nam LOroBopoM.

Mo cornaweHunio (BOroBopy) CTOPOH yKa3aHHas HeyCTOoMKa MOXKET ObiThb BbiM1aYyeHa 3a CHET YMeHbLUEHMNS
CTOMMOCTW NPenOCTaB/EHHON MeANLNHCKON YCNYrK, NpeaocTaBaeHns NoTpebnuTento 4ON0IHUTENbHbIX
ycnyr 6e3 onnaTbl, BO3BpaTa YaCTW paHee BHECEHHOro aBaHca.

18. MpeTeH3MmN 1 CMOPbI, BO3HUKLLMNE MEXAY NOTPebuTenemM n MeANUMHCKAM YYPEXAEHNEM, pa3peLlatoTcs
Mo CoraalleHnto CTOPOH nan B cyaebHoM nopsake B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccminckom
depepaumn.

19. MeguumHcKoe yypexxaeHne ocBob0XKAaeTCa OT OTBETCTBEHHOCTY 3@ HEUCMOHEHNE UK
HeHagfiexallee UCNOoJIHEHNE MIAaTHON MeANLUHCKON YCAYTW, €CAN [OKAXKET, YTO HEUCMOHEHME UK
HeHaafiexalllee UCNOoJIHEHUE MPOU30LLII0 BCIEACTBME HEMPEOAOIMMON CUJIbI, @ TaKXe M0 UHbIM
OCHOBaHMAM, NPefyCMOTPEHHbBIM 3aKOHOM.

20. 3a HeBbINONHEHME HacToALWMX [paBUN MeOULIMHCKOE YYpeKaeHNe B YCTAHOBJIEHHOM MOPSAAKE MOXET
ObITb NNLEHO NNLEH3UN WX NpaBa NPeAOoCTaB/IEHNS HAaCENEHMIO NAATHbLIX MeANLIMHCKUX YCAYT.

* MoHATMe "noTpebuTtens" NpUMEHSETCS B COOTBETCTBUM C 3akoHOM Poccuinckon ®epepaunn "O 3awuTe
npas notpebutenen".

Cka4aHo Ha canTe «3aKoHbl PO» — https://actrf.ru Ctp.3m33



