O 3awuTe npaB noTpebutenen

Cratba 29. NMpaBa noTpedbutensa npu odbHapy>XeHUN HeJo0CTaTKOB

BbIMONHEHHON PaboThl (OKa3aHHOM yCnyru)

1. NoTpebuTtens npn 0bHapy>XeHU HeJOCTAaTKOB BbIMOJHEHHON PaboThl
(oka3aHHoOW ycayru) Bnpase no cBoemy Bbibopy notpeboBaTh:
6e3B03Me34HOr0 yCTPaHeHNA HEA0CTATKOB BbINMOJIHEHHON paboThl
(okazaHHom ycnyru);

COOTBETCTBYHOLLEr0 YMEHbLUIEHMNS LieHbI BbIMOJHEHHON paboThl (OKa3aHHOW
ycnyru);

6e3803Me34HOr0 U3rOTOBAEHNSA APYrOn BEWM U3 OAHOPOAHOMO

MaTepurana Takoro e KavyecTBa Mau NOBTOPHOIo BbiNOJHeHWS paboTsl. Mpn
3TOM noTpebutens 06g93aH BO3BpaTUTL paHee nepefaHHyio emMy
NCMONHNTENEM BELLb;

BO3MELLEHNA NMOHECEHHbLIX UM PAacX0A0B MO YyCTPAaHEHUIO HELOCTAaTKOB
BbIMONHEHHON PaboTbl (OKa3aHHOWM yCyru) CBOUMU CUNaMMN MU TPETbUMM
muamu.

YposneTteopeHue TpebosaHuii noTpebutens o 6e3so3me3fHOM

yCTpaHeHnn HeJoCcTaTkoB, 06 M3roToBAEHUN APYrON BELLU NN O MOBTOPHOM
BbINOSHEHWW paboThl (OKa3zaHUW ycayru) He ocBoboXKAaeT NCMONHUTENS OT
OTBETCTBEHHOCTM B (POPMeE HEYCTOWMKMN 3@ HapyLUEHNE CPOKa OKOHYaHMUS
BbIMNONHEHNS paboThl (OKasaHus ycayri).

MoTpebuTenb BNpaBe 0TKa3aTbCsA OT UCMOJIHEHMS IOrOBOPaA O

BbIMONHEHUW paboThl (0Ka3aHWUK ycayru) n notpeboBaTb NOJHOMO
BO3MeLeHNs YObITKOB, €C/IN B YCTAHOBJIEHHbIN YKa3aHHbIM JOr0OBOPOM CPOK
HeOO0CTaTKW BbINOJSIHEHHOW PaboTkl (0OKa3aHHOM YCNYrin) He yCTPaHeHbI
ncnonHuTenem. NMotpebntens Tak)xe BNpaBe 0TKa3aTbCA OT UCMOJIHEHUS
JI0roBOpa O BbINOSIHEHWMN PabOThl (OKa3aHWUKM yCayrn), ecnm uMm obHapy>XeHbl
CYLLEeCTBEHHbIE HEAOCTATKN BbIMOJIHEHHON paboThl (OKa3aHHOW yCayrn) nam
WHblE CYLLLeCTBEHHbIE OTCTYMJIEHUS OT YC/I0BUIA LOrOBOpA.

MoTpebutens BnpaBe NoTpeboBaTh TakXKe MOMHOr0 BO3MELLEHMNS

ybbITKOB, MPUYNHEHHbIX EMY B CBAI3U C HEAOCTATKAMW BbIMOJHEHHON paboThl
(oka3aHHom ycnyru). YObITK BO3MELLIAITCA B CPOKM, YCTAaHOBJIEHHbIE ANs
YyOOBNETBOPEHMNS COOTBETCTBYIOLWMX TpeboBaHu noTpebutens.

2. LleHa BbinosiHeHHOM paboTbl (OKa3aHHOM yCayru), BO3BpallaeMas
noTpebuTento Nnpy 0TKase 0T UCMONHEHUS LOrOBOPa O BbIMOAHEHNN PaboThbl
(oKazaHun ycnyrun), a Takxxe y4mTbiBaeMas Npu YMEeHbLUEHUN LieHbI
BbIMOJIHEHHON PaboTbl (OKa3aHHOWM yCayru), onpeaensieTcs B COOTBETCTBUM
C NyHKTamu 3, 4 n 5 cTaTby 24 HacToSALLEro 3aKoHa.

3. TpeboBaHuMs, CBA3aHHbIE C HEAOCTAaTKaMW BbIMOJHEHHON paboThbl
(oka3aHHom ycnyru), MoryT 6biTb NpeabsaBAeHbl NPU MPUHATUMN BbIMOJHEHHON
paboTbl (OKa3aHHOW yCayrn) nam B Xohe BbiNoJHeHNs paboThl (0Ka3aHNs
ycnyru) nmbo, ecyim HEBO3MOXKHO 0OHaPYXMTb HEAOCTATKU NPW NPUHATUN
BbIMO/HEHHON paboTbl (OKa3aHHOWM yCayru), B TEYEHME CPOKOB,
YCTaHOBJ/IEHHbIX HACTOALLMM MYHKTOM,

MoTpebutens BNpaBe NpeabsaBnATh TPeboBaHMA, CBA3AHHbIE C
HefoCTaTKaMW BbIMOAHEHHON PaboTbl (OKa3aHHOW yCayru), ecsim OHu
0bHapy>XeHbl B TE4YEHNE rapaHTUINHOIO CPOKa, a NMpu ero OTCyTCTBUN B
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pa3yMHbIA CPOK, B Npefesax ABYX JIeT CO AHA NPUHATUSA BbIMOJHEHHON
paboTbl (OKa3aHHOW yCAyrn) Wan NaTu NeT B OTHOLIEHNN HEJOCTAaTKOB B
CTPOEHWN N MHOM HEABMXXMMOM UMYLLLECTBE.

(MyHKT B pepakuumn ®eaepanbHOro 3akoHa ot 17.12.99 r. N 212-03)

4. icnonHnTesNb 0TBeYaeT 3a HegocTaTky paboThl (ycayru), Ha

KOTOPYIO He YCTaHOBJ/IEH rapaHTUIHbLINA CPOK, €CIv NOTPebnTeNb fOKaXET,
YTO OHW BO3HUKN 00 €€ NPUHATUS UM UAKN N0 NPUYMHAM, BOSHUKLLIUM 0
3TOro MOMEHTa.

B oTHOWeHWM paboThl (yCNyrn), Ha KOTOPYIO YCTAHOBJIEH FrapaHTUNHBIN
CPOK, UCNONHNTESIb OTBEYAET 3a ee Hef0CTaTKN, eC/IN He AOKaXeT, 4To

OHVW BO3HWKAW MOCNe NpuHATUS paboTel (ycnyrun) notpebutenem BcreacTeme
HapyLIeHNs MM NPaBUa NCNOb30BaHUA pe3ynbTaTta paboTbl (ycayru),
AENCTBUA TPETbUX UL, N HEMPEOA0/NUMON CUJBI.

(HoBbIN NYHKT 4 fonosHeH - defepasibHblA 3aKOH

07 17.12.99 . N 212-03)

5. B cnyyasax, Korga npeaycMOTPEHHbIN 0r0OBOPOM FrapaHTUNHbLIA CPOK
COCTaBNAET MeHee ABYX /eT (MATW NeT Ha HeABMXUMOE UMYLLECTBO) U
HepocTaTky paboThl (ycnyru) obHapy>XeHbl noTpebuTenem no nctevyeHnn
rapaHTUMINHOIO CPOKa, HO B Mpeaenax AByX NeT (NATu NET Ha HeaBMXMMOe
UMyLLECTBO), NoTpebnTens BNpase NpeabsBuTh TpeboBaHMs,
npenycMOTPEeHHbIE MYHKTOM 1 HAaCTOSALLEN CTaTbW, €C/IN [OKAXKET, YTO Takme
HeOOCTaTKM BO3HMKAM A0 MPUHATUSA UM pe3ybTaTa paboTbl (ycayru) nnm
no NpMYyMHaM, BOSHUKLINM [0 3TOr0 MOMeHTa.(HOBbIV MyHKT 5 0OMNONHEH -
depnepanbHbI 3aKoH 0T 17.12.99 1. N 212-93)

6. B criyyae BbISIBNEHUS CYLECTBEHHbLIX HEA0CTAaTKOB paboThl (ycnyru)
noTpebuTens BNpaBe NpeabsaBUTb UCNOSHUTENO TpeboBaHMe 0
6e3B03Me34HOM yCTpaHEeHNN HEAOCTATKOB, €C/IN LOKaXKET, YTO HeJOCTaTKM
BO3HUKJIN [0 MPUHSATUS UM pe3ynbTaTa paboTbl (yCayru) nam no npuynmHam,
BO3HMKLUMM A0 3TOro MOMeHTa. 310 TpeboBaHMe MOXXET 6biTb NPeabABIEHO,
€CJIN TaKne HepJoCTaTKM 06Hapy KeHbl MO UCTEYEHMN ABYX NIET (NATW NeT B
OTHOLUEHUN HEABUXMMOr0 UMYLLECTBA) CO AHA NPUHATNS pe3ybTaTa paboTbl
(ycnyru), Ho B Npedenax yCTaHOBJIEHHOI0 Ha pe3yabTaTt paboThl (ycayru)
CPOKa cyXbbl MK B TeYEHME AECATU NIET CO AHA NPUHATWA pe3ysbTaTa
paboTbl (ycnyru) notpeburtenem, ecam Cpok cnyxbol He ycTaHoBeH. Ecan
AaHHoe TpeboBaHMe He Y0BIETBOPEHO B TeYEHNe ABafLATW AHEN CO OHS
ero npenbassaeHns notpebntenem nam obHapy>XeHHbI HeLOCTaTOK ABNSAETCS
HeyCTpaHUMbIM, NOTpebrTens No cBoeMy Bhibopy BNpaBe TpeboBaTh:
COOTBETCTBYIOLLEr0 YMEHbLUIEHMNA LieHbI 3@ BbINOJIHEHHYO paboTy
(okazaHHyto ycnyry);

BO3MELLEHNS NMOHECEHHbIX UM PAcX0A0B MO YyCTPAHEHUNO HEA0CTAaTKOB
BbIMO/HEHHON paboTbl (OKa3aHHOWM yCyrn) CBOUMU CUAaMMN UAN TPETbUMM
nmuamu;

0TKa3a OT NCMOJIHEHNS A0roBOpa O BbINOAHEHUMN paboTbl (OKa3aHUK

yCIyrn) n Bo3MeLeHmns ybbITKOB.

(MyHKT 4 cynTaTb NYHKTOM 6 B pefakumm denepanbHOro 3akoHa

07 17.12.99 . N 212-03)
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