O 3awuTe npaB noTpebutenen

CtaTtba 28. NocnencTrema HapyLueHUA UCMOJIHUTEJIEM CPOKOB

BbIMONHEHNS paboT (0Ka3aHus ycayr)

1. ECnn ucnonHnTE b HapyLWna CPOKK BbiNOSIHEHMSA PaboThl (0Ka3aHuS
yCayrun) - CpoKn Havana u (Mamn) OKOH4YaHMA BbINOJHEHMSA paboThl

(oka3aHus ycnyru) n (nnm) npoMeXxyTouHble CPOKU BbIMOJAHEHNS paboThl
(oKa3zaHus ycnyru) nam Bo BpeMs BbiNOJIHEHUS paboTbl (OKa3aHWa yCayri)
CTaJsI0 04EBUIHBLIM, YTO OHa He ByaeT BbINOMHEHA B CPOK, MOTPebUTENb MO
cBoeMy Bblbopy BMpase:

Ha3Ha4YNTb UCMONHUTESTIO HOBbIN CPOK;

NMopyYnTb BbINOSHEHNE paboThl (OKa3zaHme ycnyru) TpeTbMM NULAM 33
pa3yMHYI0 LieHY Uan BbIMOJHUTbL €e CBOMMK CuSlaMu 1 noTpeboBaTh OT
NCMOMHNTENS BO3MELLLEHUS MOHECEHHbIX PACX00B;

noTpeboBaTb YMEHbLUEHNS LieHbI 3a BbIMOJHeHME paboThbl (OKasaHue
ycnyru);

0TKa3aTbCsl OT UCMOJIHEHUS AOrOBOPa O BbIMOJHEHUN PaboThbl

(oKazaHuu ycnyru).

MoTpebutens BnpaBe NoTpeboBaTh TakXKe MOMHOr0 BO3MELLEHNS

ybbITKOB, MPUYNHEHHBIX EMY B CBSI3U C HApPYLUEHNEM CPOKOB BbINOJHEH NS
paboTbl (OKa3aHusa ycayru). YObITKM BO3MELLAOTCS B CPOKU, YCTAHOBEHHbIE
AN9 yLOBNETBOPEHUS COOTBETCTBYOWMX TpeboBaHui noTpebuTtens.

2. Ha3Ha4yeHHble NnoTpebrTenem HoBble CPOKU BbIMOHEHMS PaboThl
(oka3aHus ycnyru) ykasblBatoTCS B 4OrOBOPE O BbINOJIHEHUMN paboThl
(oKazaHuu ycnyru).

B cnyvae NpocpoyKmM HOBbLIX CPOKOB NOTPebnTeNt BNpaBe NpenbsBUTh
NCNOJIHNTENIO UHble TPeboBaHNS, YCTaHOBJIEHHbIE MYHKTOM 1 HacTosALWweNn
CTaTbMu.

3. LleHa BbiNosIHeHHONM paboTbl (OKa3aHHOW yCayru), BO3BpallaeMas
noTpebuTento Npm oTkase 0T NCAONHEHNS O BbiNOJHEHUW paboTbl (OKa3zaHmm
yCNyrin), a TakXe y4uTbiBaemMas Npu yMeHbLUEHUN LieHbl BbIMOJHEHHON paboThbl
(oka3aHHoOW ycnyru), onpenenseTcs B COOTBETCTBMM C NyHKTamu 3,4 n 5
cTaTbyh 24 HacToALWwero 3akoHa.

4. MNpw 0TKa3e 0T UCMOJIHEHMS O BbINOJIHEHUMN paboThbl (OKa3aHUK

yCJlyr) NCMOJIHUTENb He BrpaBe TpeboBaTb BO3MELLEHUS CBOUX 3aTparT,
NPOn3BeLEHHbIX B NMPOLIECCE BbINOJIHEHUS paboTbl (OKa3aHWa ycnyru), a
TaKXXe MaaTbl 33 BbINOJIHEHHYIO paboTy (OKa3aHHYyto ycayry), 3a
NCKOYEHNEM CNyYast, ecim noTpebuTens NPUHAN BbINOAHEHHYIO paboTy
(oKa3aHHyto ycnyry).

(AbB3aL, BTOpOM UCKIOYeH - PegepabHblil 3aKOH

0T 17.12.99r. N 212-03)

5. B cnyyae HapyLLeHNs yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHNS PaboThl
(oKa3aHus ycayrun) nam HasHa4yeHHbIx NoTpebruTenem Ha OCHOBAHWUM MYHKTa
1 HacTosALWeEN CTaTbM HOBbIX CPOKOB UCMOMHUTESb yNaavnBaeT noTpebutento
3a Ka)XkAbll AeHb (4ac, ecin CPOoK onpenesieH B Yacax) MPOCPOYKM
HeyCTONKY (MeHt0) B pa3Mepe Tpex NPOLLEHTOB LieHbl BbIMOJHEHNS paboThl
(oKa3aHwus ycnyru), a ecaim LieHa BbinosHeHna paboThl (OKasaHus ycayru)
LO0rOBOPOM 0 BbIMOSHEHUW paboT (OKa3aHUW yCnyr) He onpenesnieHa - obuuen
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LieHbl 3aKa3a. [loroBOpOM O BbIMOJAHEHMMN PaboT (0Ka3aHMM yCnyr) mexay
notpebuTtenem n MCNOSHNTENEM MOXET BbiTb YCTaHOB/IEH 60Jiee BbICOKMI
pa3Mep HeyCTOWKKN (NeHw).

HeycToika (neHs) 3a HapyLleHne CPOKOB Hayasa BbiNoJHEHUS paboThbl
(oKa3zaHus ycnyru) B3bICKMBAETCA 3a KaXkAbl AeHb (4ac, ecnm Cpok
onpenesieH B Yacax) MPOCPOYKM BMJIOTb 40 Havana BbiMOJHEHUS paboThl
(oka3aHus ycnyru), ee stana uavm npeabsaBaeHns notpebutenem
TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWEN CTaTbMy.
HeycToKa (neHs) 3a HapyLleHne CPOKOB OKOHYaHWUSA BbIMNOJIHEHNSA
paboTbl (OKa3aHUs ycayru), ee aTana B3bICKMBAETCA 3@ KaXXAblN AEHb
(4ac, ecnm Cpok; onpepeneH B Yacax) MPOCPOYKN BMIOTb 40 OKOHYaHUS
BbIMONHEHNS paboTbl (OKa3aHMA ycayri), ee atTana uan npeabaBieHNs
notpebutenem TpeboBaHWiA, NPenyCMOTPEHHbIX MYHKTOM 1 HacTosLLEN
CTaTbW.

CyMMa B3bICKaHHOW noTpebuTenem HeyCcTonKn (NeHN) He MOXKET

NPEeBLIWATb LIEHY 0TAE/IbHOIr0 BU/ia BbIMNOSHEHUS paboThl (OKa3aHus ycayriu)
nnn obLLYyIo LIeHY 3aKa3a, eC/ LieHa BbINOJHEHUSI OTAeIbHOro Bua paboThbl

(oKa3aHus ycayrun) He onpenesneHa AOroBOPOM O BbINMOJIHEHMW PaboThI
(oka3zaHuu ycnyru).

Pa3mep HeyCcTonKK (neHn) onpenensieTcs, UCX0As M3 LieHbI

BbIMONHEHNS paboThl (OKa3aHMsA ycayriu), a e ykasaHHas LeHa He
onpegeneHa, ucxons us obuiei LeHbl 3akasa, CyLLeCcTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHMe noTpedbutens fomxHo 6bi1o bbiTh
YyOOBIETBOPEHO NCMONHMTEEM B ieHb 06POBOILHOMO YA0BETBOPEHMS
Takoro TpeboBaHMs NN B AeHb BbIHECEHNS CyAeBHOro peLleHns, ecam
TpebosaHue notpebutens fobpPOBOALHO YAOBAETBOPEHO He BbINO.

6. TpeboBaHMA NoTpebnTens, yCTaHOBJEHHbIE MYHKTOM 1 HacTosLWewn
CTaTbW, He NoAnexaT yA0BNETBOPEHNUIO, €CAN UCMONHUTENb AOKAXET, YTO
HapyLLleH1e CPOKOB BbINOAHEHMS paboThl (OKa3aHUs yCayru) nponsoLno
BCNEeACTBME HEMPEOLOANMON CUJIbI MK MO BUHE NoTpebuTens.
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