O 3awuTe npaB noTpebutenen

Ctatba 20. YcTpaHeHMe HeJOCTaTKOB TOBapa U3rotoeuteneM

(Mpon#aBLOM, YNOJIHOMOYEHHOW OpraHn3aumen nnm

YNOJIHOMOYEHHbIM UHANBMAYANbHBIM NPeanpuHUMaTENEM,

MMMNOPTEPOM)

1. Ecnm cpok yCTpaHeHns HeJoCTaTKOB TOBapa He onpefesieH B
NMUCbMEHHON hopMe COorfalleHneM CTOPOH, 3T HeAOCTAaTKN AOJKHbI BbITb
YCTPaHEHbl N3roToBuTENIEM (NPOAABLIOM, YITOJIHOMOYEHHOW OpraHn3aunen nam
YMNOJIHOMOYEHHbIM UHANBMAYAbHBIM NpeanpuHUMaTeNeM, UMNOPTEPOM)
He3amennTeNbHO, TO €CTb B MUHUMAJIbHBIN CPOK, 06BEKTUBHO HEOBXOAMMbIN
ON9 NX YCTPaHeHMs C y4eToM 06bl4HO NpuMeHseMoro cnocoba. Cpok
yCTpaHeHMsa HeOCTaTKOB TOBapa, OnpeaesisieMbll B MMCbMEHHON hopme
COrflalleHmeM CTOPOH, He MOXKET NpeBbilwaTh COPOK MNATb AHEN.

B cnyyae, ecnv BO BpeMs yCTpaHEHNS HEAOCTAaTKOB TOBapa CTaHeT
OYeBUAHBLIM, YTO OHM He ByayT YCTPaHeHbl B ONPeAEeIEHHbIN COralleHNEM
CTOPOH CPOK, CTOPOHbI MOFYT 3aK/O4UTb COralleHne 0 HOBOM CPOKe
yCTpaHeHMsa HeOCTaTKOB ToBapa. [pn 3TOM OTCYyTCTBME HEOOXOAMMbIX ANS
YyCTPaHeHMa HeQOCTaTKOB TOBapa 3anacCHbIX YacTen (getanen,
MaTepumanos), obopynoBaHmsa nav nofobHble NPUYNHBLI HE ABASIOTCS
OCHOBaHMEM A1 3aK/I04YEHMA COrnalleHns 0 TaKOM HOBOM CPOKe U He
0cB060XKAalOT OT OTBETCTBEHHOCTU 3a HapyLUEHME CPOKa, OMNpeesIeHHOro
COrflallleHMeM CTOPOH nepBoHaYvasbHoO.

(MyHKT B pepakunmn ®enepanbHOro 3akoHa

0T 25.10.2007 r. N 234-03)

2. B oTHOWeHWY TOBapOB ANNTESIbHOrO N0JIb30BaHUA U3rOTOBUTEND,
npoaaseL b0 ynosHOMOYeHHas opraHu3aumsa nanm ynosHOMOYEeHHbI
NHOVBUAYANbHBIA NpeanprHMMaTens 0643aHbl NPy NPeabABAEHNN
notpebuTtenem ykasaHHoro TpeboBaHns B TPEXAHEBHbIN CPOK He3B03ME3HO
npenocTtaBnTb NOoTpebuTento Ha Nepuoa PpeMoHTa ToBap AANTENbHOro
Nnoab30BaHMs, 061aAatoWMA 3STUMK )KE OCHOBHLIMIU MOTPEOUTENLCKUMUN
cBoncTBamu, obecneyms AOCTaBKy 3a CBOM CYeT. MepeyeHb TOBapoB
AJINTENBHOrO NOJIb30BaHMA, Ha KOTOPbIE YKa3aHHOoe TpeboBaHme He
pacnpoCcTpaHseTCs, ycTaHaBAMBaeTCs MpaBMTeNbLCTBOM POCCUNCKON
depnepauymm.

3. B c/lyyae ycTpaHeHusa HeJoCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha

Hero NpoafieBaeTCs Ha Nepunos, B TEYEHNEe KOTOPOro ToBap He
MNCMNOb30BanCA. YKa3aHHbIA Nepruos NCHNCANETCS CO AHA obpalleHns
notpebutens c TpebosaHnem 06 yCTpaHEHUN HELOCTAaTKOB TOBapa A0 AHS
BblA4M ero no OKOH4YaHMM peMoHTa. lNpn Bblga4ye ToBapa N3roToBUTENb
(npopaBsel, yNOAHOMOYEHHAs OpraHn3auUns Uan yrnoaHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpuHUMaTesnb, nMnopTep) obsa3aH NpesocTaBmThb B
NUCbMeHHoN hopme noTpebuTento nHhopmaLuo o aTe obpalleHus
notpebutens ¢ TpebosaHnem 06 ycTpaHeHUN 06HapPYXEHHbIX UM HEA0CTAaTKOB
TOBapa, 0 faTe nepefayn ToBapa NoTpebutenem ons yCTpaHeHUs
He[OoCTaTKOB TOBapa, 0 AaTe YCTPaHEeHUss HeAO0CTAaTKOB ToBapa C UX
onncaHmem, 06 CNob30BaHHbIX 3aMacHbIX YacTAX (geTansax, MaTepuanax)
1 0 faTe BblAayn ToBapa NOTpebuTento N0 OKOHYaHUM YCTPaHEHUS
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HeZlOCTaTKOB TOBapa.
4. Mpw yCTpaHeHUN HEAO0CTAaTKOB TOBapa NoCPeCTBOM 3aMeHb!
KOMMJIEKTYIOLLEro N3aennsa Winm COCTaBHOW YaCTy OCHOBHOMO U3enus, Ha
KOTOpble YyCTaHOBAEHbI FrapaHTUNHbIE CPOKW, Ha HOBbIE KOMIMJIEKTYLee
n3genne Uamn CoCTaBHYIO 4acTb OCHOBHOMO M34ens yCTaHaBANMBAETCS
rapaHTUNHbLIA CPOK TOM XXe NPOA0KUTESIbHOCTU, YTO U Ha 3aMEHEHHbIEe
KOMMEKTYIOLWEe n3aenme nam CoCTaBHY YaCTb OCHOBHOMO U3Aenns, eciu
MHOE He NPeayCMOTPEHO OrOBOPOM, 1 FapPaHTUMHBIA CPOK UCHUCIAETCS CO
OHA Bblga4dun r|0Tpe6|/|Temo 3TOro ToBapa NO OKOH4YaHWUN pPeMOHTa.
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