O 3awuTe npaB noTpebutenen

Cratbsa 19. Cpoku npenbaBieHUa noTtpeburenem TpedoBaHnK

B OTHOLUEHUN HEJO0CTAaTKOB TOBapa

1. NoTpebuTens BNpaBe NpeabsaBUThL NPeayCMOTPEHHbIE CTaTben 18
HacToswero 3akoHa TpeboBaHUA K NpofaBLy (M3roTOBUTESIO,
YNOJIHOMOYEHHOW OpraHm3aumMm Nanm yrnoaHOMOYEHHOMY NHAMBUAYANEHOMY
npeanpuHUMaTeNto, MMMNOpPTEPY) B OTHOLIEHNW HEAOCTAaTKOB TOBapa, ecn
OHV 0BHapY>XeHbl B TeYEHMEe rapaHTUNHOrO CPOKa WM CPOKa FOAHOCTMW.

B oTHOLWEHNN TOBapPOB, Ha KOTOPbIE FAapPaHTUHbLIE CPOKW WUJIN CPOKM
rOAHOCTW He YCTaHOBNEHbI, NoTpebuTenb BNpaBe NpeabaBUTh YKa3aHHbIe
TpeboBaHWA, eCin HeAOCTaTKN TOBapPOB 0BHapy>XeHbl B pa3yMHbIA CPOK, HO
B Npefenax ABYX NeT Co AHA nepenayn nx notpebutento, ecnu bonee
ANNTENbHbIE CPOKMN HE YCTAHOBJIEHbI 3aKOHOM WM AOrOBOPOM.

(MyHKT B pepakummn ®enepanbHOro 3akoHa ot 17.12.99 r. N 212-93)

2. FapaHTUAHBIN CPOK TOBApa, a TakXKe CPOK ero cayobbl

NCYNCNIAETCS CO AHA Nepedayn ToBapa noTpebuTento, ecainm NHoe He
npenycMoTpeHo A0roBopoM. Ecnv geHb nepegaymn yCTaHOBUTH HEBO3MOXKHO,
3TU CPOKMK NCHNCNIAOTCS CO AHSA M3rOTOBJIEHNS TOBapa.

[lna ce30HHbIX TOBapoB (06yBU, oaeXabl U NPOYUX) 3TN CPOKM
NCYNCASATCA C MOMEHTa HaCTYMJ/IEHNS COOTBETCTBYIOLLIEr0 CE30Ha, CPOK
HaCTYMJeHNs KOTOPOro onpeaenseTcs COOTBETCTBEHHO CybbekTamu
Poccuinckon ®egepaumm NCXoas U3 KIMMaTUYeCKUX YCI0BUIA MecTa
HaxoXAeHuns notpebutenen.

Mpw npoaaxe ToBapoB No obpasuaM, Mo NoyTe, a TakxKe B Cyvasx,

€C/IN MOMEHT 3aKJIl04EeHNS JOroBopa KYran-npoaakm 1 MOMeHT nepegadn
ToBapa noTpebuTento He COBNaAatT, 3TN CPOKN NCHUCAAIOTCS CO OHSA
JIOCTaBKW ToBapa notpebuTtento. Ecin notTpebutens nneH BO3MOXHOCTM
MCNoJIb30BaTb TOBAp BCNeACTBME 06CTOATENLCTB, 3aBUCALLMX OT NpodaBLa
(B 4aCTHOCTM, TOBap Hy>XAAETCA B CreumansbHON yCTaHOBKE, NOAKIIYEHN
nnn cbopke, B HEM NMETCA HEIOCTATKM), FapPaHTUMHBIA CPOK He TevyeT Ao
yCTpaHeHMs NpoAaBLIOM Taknx 06CcToAaTeNbCTB. ECM AeHb AOCTaBKY,
YCTaHOBKMW, NoAKA4YeHns, cOopkn ToBapa, yCTPaHEHNS 3aBUCALLNX OT
npofasua 06CTOATENbCTB, BCIEACTBME KOTOPLIX NOTpebuTenb He MOXeT
MCMNOJIb30BaTb TOBAP MO Ha3Ha4YeHWI0, ONPeaenTb HEBO3MOXXHO, 3TN CPOKN
NCYNCNAOTCS CO AHA 3aKJ/Il0YEHNS AOr0BOpa KyMan-nNpoaaxu.

(AB3au, 4eTBepThIN UCKIOYEH - PefepasibHblil 3aKOH

0T 17.12.99r. N 212-®3)

CpoK rogHOCTM TOBapa OnpenenseTcs nepnuoaoM, MCYNCNSeMbIM CO LHS
N3roTOBJIEHMSA TOBapa, B TEYEHME KOTOPOro OH NPUTrO4EH K
NCMNOJIb30BaHMWIO, UAW AATOM, A0 HACTYMJIEHNS KOTOPOW TOBap NPUroAeH K
NCMNOJIb30BaHMIO.

MpoJo/mKNTENBHOCTL CPOKa rOAHOCTU TOBapa A0JIKHa COOTBETCTBOBAaTb
oba3aTenbHbIM TpeboBaHUAM K 6e30MacHOCTM TOBapa.

3. FapaHTUNHbLIE CPOKM MOTYT YCTaHaBAMBATLCA Ha KOMMIEKTYOLWME
N30enns U COCTaBHbIE YacTW OCHOBHOIO TOBapa. [apaHTUNHbIE CPOKM Ha
KOMMIEKTYOLWME N3LEeNA 1N COCTaBHbIE YaCTU UCHNCAAIOTCS B TOM XXe
NopsiiKe, YTO U rapaHTUNHbLIA CPOK Ha OCHOBHOW TOBap.
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[apaHTUNHbIE CPOKM Ha KOMMNEKTYOWME U3LENNS U COCTaBHbIE HYacTu
TOBapa CYMTAKOTCA PaBHbIMU FrapaHTUNHOMY CPOKY Ha OCHOBHOE MU3aenue,
eC/I NHOe He YCTaHOB/IEHO AOrOBOPOM. B ciydae, ecnm Ha KOMMJIEKTYloLLee
n3genne n CoOCTaBHYH YacCTb TOBapa B AOrOBOPE YCTAHOBJ/IEH rapaHTUAHbIN
CPOK MEHbLUEN NPOACHIKUTENBHOCTI, YEM FapPaHTUMHLIAN CPOK Ha OCHOBHOE
nspenue, notpebutens Bnpase NpeabsBUTb TPeOOBaHUS, CBA3AHHbIE C
HefoCTaTKaMN KOMMIEKTYIOLWEro N3Aens 1 COCTaBHOW YacTu ToBapa, npu
nx obHapy>XeHnn B Te4eHNe rapaHTMINHOINO CPOKa Ha OCHOBHOE M3aenue,
€C/I NHOE He NMpeayCMOTPEHO A0r0BOPOM.

Ecnn Ha KOMNNekTyloLWee n3aenme yCTaHOBEH rapaHTUNHbBIA CPOK

6osibLIeR NPOAOIKNTENLHOCTW, YEM FaPAHTUIAHBIA CPOK Ha OCHOBHOW TOBap,
noTtpebuTens BNpaBe NnpeabsaBnuTb TpeboBaHUSA B OTHOLLEHMM HEQOCTAaTKOB
ToBapa npwv YCA0BUN, YTO HEAOCTATKM KOMMJIEKTYIOLLEro n3genms
obHapy>XeHbl B TEYEHWE TapaHTUAHOIO CPOKa Ha 3TO U3Lenune, He3aBMCMMO
OT UCTEYEHUSA rapaHTUNHOro Cpoka Ha OCHOBHOW TOBap.

4. CpoKu, YKa3aHHble B HaCTOsLLEN CTaTbe, AOBOAATCA A0 CBEAEHUS
notpebutens B nHGopMaLnn 0 ToBape, NpeaocTaBageMon noTpedbutento B
COOTBETCTBUM CO cTaTben 10 HacTosAWwero 3aKoHa.

5. B cnyyvasx, Korga npeayCcMOTPEHHbIN 4OFOBOPOM FrapaHTUMHBIA CPOK
COCTaBNSAET MeHee ABYX JIeT N HeLOoCTaTKM ToBapa obHapyXeHbl
noTpebuTtenem no UCTEYEHUN rapaHTUNHOIO CPOKa, HO B Npeaenax OByX
neT, noTpebutens BNpaBe NpeabaBMThL NPOAABLY (M3roTOBUTENIO)
TpeboBaHWA, NpefycMOTPEeHHbIe CTaTben 18 HacTosWero 3akoHa, eciu
LOKa)EeT, YTO HeOCTaTKM ToBapa BO3HMKAN A0 ero nepedayun notpebutento
WA N0 NPUYMHAM, BOSHUKLLMM L0 3TOro MoMeHTa.(HoBbIN NYHKT 5 AONOAHEH
- ®epepalbHbI 3aKOH 0T 17.12.99 . N 212-03)

6. B cnyyae BbISIBNEHMA CyLEeCTBEHHbIX HEA0CTaTKOB TOBapa

noTpebuTens BNpaBe NPeabaBUTb U3rOTOBUTENO (YNOJHOMOYEHHOMN
opraHu3auny nanM ynoaHOMOYeHHOMY MHAUBUAYabHOMY MpeanpuHUMaTento,
nMmnopTepy) TpeboBaHMe 0 6€3B03ME34HOM YCTPAHEHMNMN TaKUX HEAOCTATKOB,
€C/IN OOKaXXeT, YTO OHW BO3HUKAW A0 Nepefayn ToBapa notpebutento nim
Mo NpuYyMHaM, BOSHUKLIMM A0 3TOr0 MOMEHTa. YKa3aHHoe TpeboBaHme MoxeT
6bITb NpeabsBAEHO, ECIM HEAOCTATKN ToBapa 0OHapy )XeHbI MO UCTEYEHUN
ABYX NIeT CO AHA Nepefaym ToBapa notpebutento, B TeyeHme
YCTaHOBJIEHHOI0 Ha TOBap CPoKa CyXObl NN B TEYEHNE AECATUN NIET CO

AHA Nepefayn ToBapa NoTpebuTento B Clyvyae HeyCTaHOBIEHMS CPOKa
cnyxbbl. Ecnun yka3aHHoe TpeboBaHMe He yA0BETBOPEHO B TEYEHNME
ABafLATN OHEN CO OHS ero npeabaBfeHns notpebutenem nnm obHapyXeHHbIR
UM HeZOoCTaTOK ToBapa ABASETCA HeYCTPaHUMbIM, MOTpebuTenb No cBoemy
BbIbOpY BrpaBe NpeabsBUTb N3rOTOBUTENO (YNOJIHOMOYEHHON OpraHnu3aumnm
UAN yNOAHOMOYEHHOMY MHAUBMAYAIbHOMY NpeanpuHMMaTENtO, UMNopTepy)
NHble NPefyCMOTPEHHbIE MYHKTOM 3 cTaTbW 18 HacTosAwWwero 3akoHa
TpeboBaHMA UM BO3BPATUTb TOBAP M3roTOBUTENO (YNOJHOMOYEHHOW
opraHusauny nanm ynoaHOMOYeHHOMY MHAUBUAYaIbHOMY MpeanpuHUMaTento,
numnopTepy) u notpeboBaTh BO3BPaTa YNJa4e€HHON OEHEXHON CyMMbI.
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