O 3awuTe npaB noTpebutenen

Cratbsa 18. NMpaBa noTtpedbutensa npu obHapy>XeHun B ToBape

He[OoCTaTKOB

1. NoTpebuTens B cnyvyae obHapyXeHWs B TOBape HeAOCTaTKOB, eC/n

OHU He 6blnK 0roBopeHbl NPOAaBLIOM, M0 CBOEMY BbIGOPY Brpase:
noTpeboBaTh 3aMeHbI Ha TOBAp 3TOM XKE MapKM (3TUX Xe Moaenu n

(nnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW XKe ToBap APYron Mapku (mogenu,
apTVKyna) C COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW LIeHbI;
noTpeboBaTb COPa3MEPHOro yMeHbLUIEHNS MOKYMHOW LieHbI;

notpeboBaTb He3aMe/INTeNbHOro 6€3B03Me34HOI0 YCTPaHeHNs
HeLOCTaTKOB TOBapa WM BO3MELLEeHNS pacxo40B Ha X UcnpasieHune
notpebuTenem nam TPeETbUM INLOM;

0TKa3aTbCA OT UCNOJIHEHNA JOroBOpa KynAu-npofaxu n notpebosaTb
BO3BpaTa ynjayeHHON 3a ToBap CyMmbl. o TpeboBaHMIO NpodasLa 1 3a ero
cyeT noTpebuTens [OMKEH BO3BPaTUTbL TOBap C HEAOCTaTKaMu.

Mpwn 3ToM noTpebuTens BNpase noTpeboBaTb TakXXe NOJIHOMO

BO3MeLLEeHNA yObITKOB, MPUYNHEHHBLIX EMY BCIeACTBME NPOAAXXU TOBapa
HeHag/ieXxallero KavyecTsa. YObITKM BO3MELLAOTCA B CPOKYU, YCTaHOBJIEHHbIE
HaCTOSALWMM 3aKOHOM AN15 YA0BNETBOPEHNS COOTBETCTBYOLNX TpeboBaHMiA
notpebutens.

B OTHOLWEHNN TEXHUYECKN CNIOXKHOI0 ToBapa noTpebutens B cnyyae
obHapy>XeHns B HEM HeA0CTaTKOB BMpaBe 0TKa3aThbCsA OT UCMONHEHMNS
LOroBOpa Kynu-npofaxu u notpebosaTs BO3BpaTa yrnja4yeHHON 3a Takown
ToBap CyMMbl nbo NpeabaBuTbL TpeboBaHKEe 0 ero 3aMeHe Ha ToBap 3TOW
Xe Mapku (Mogenun, apTuKyna) Uan Ha Takow »Ke ToBap APYron MapKu
(Momenn, apTukyna) C COOTBETCTBYIOLLIUM NEPepPacHeTOM NMOKYMHON LEHbI B
TeyeHue NATHaALATU AHEN CO AHA nepefayn noTpebuTenio Takoro ToBapa.
Mo ucTeveHnM 3TOro CPOKa ykasaHHble TpeboBaHNA nognexar
YLO0BNETBOPEHWIO B OLHOM 13 CefYIOWMX ClyYaes:

obHapyXeHune CyLeCTBEHHOr0 HeloCTaTka TOBapa;

HapyLUeHne YyCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEeHNA
HeLOCTaTKOB TOBapa;

HEBO3MOXXHOCTb NCMO/Ib30BaHUSA TOBapa B TEYEHME KaXX40ro roaa
rapaHTWNHOro CPOKa B COBOKYMHOCTM Boslee YeM TpuaLuaTb AHEN
BCNeACTBME HEOLHOKPATHOr0 YCTPAHEHMNS ero pa3/inyHbIX HeL0CTaTKOB.
MepeyeHb TeXHNYECKM CNIOXHbIX TOBApPOB YTBEPXAaeTCs

MpaBuTenscTBOM Poccminckon depepauun.

(MyHKT B pegakuun ®egepanbHOro 3akoHa

0T 25.10.2007 r. N 234-03)

2. TpeboBaHUs, yKa3aHHble B NyHKTe 1 HacTOsALLEeN CTaTbH,
npeabABAATCA NoTpebuTenem npoaasLy AMbo YNOAHOMOYEHHOW OpraHn3aLun
NAW YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpUHUMaTENIO.

3. MoTpebutens BNpase NpeabaBuTb TpeboBaHMSA, YKa3aHHbIe B

ab3aLax BTOPOM M NSTOM NyHKTa 1 HacTosAWwen CTaTby, M3rOTOBUTENIO,
YNOJIHOMOYEHHOW OpraHn3auny nam ynoaHOMO4YeHHOMY UHAMBUAYaNbHOMY
npeanpuHUMaTeNo, UMNOPTEPY.
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BmecTo npeabaneHnsa aTux TpeboBaHun noTpebuTens BNpase

BO3BPaTUTb U3rOTOBUTENIO WU UMMNOPTEPY TOBAp HEHaAeXalllero KayecTea
1 notpeboBaTh BO3BpPaTa yNaa4eHHON 3a HEro CyMmbl.

4. (YTpaTtun cuny - GefepasibHbll 3aKOH

oT 25.10.2007 r. N 234-03)

5. OTcyTCTBME ¥ NOTPEOUTENSA KAaCCOBOro UM TOBAPHOIro Yeka nnbo

WNHOrO JOKYMEHTA, YA0CTOBEPAIOWNX haKT MU YCNOBMA NOKYNKN TOBapa, He
ABNAETCA OCHOBaHMEM A5 0TKa3a B YAOBNETBOPEHUM ero TpebosaHui.
Mpogasel (M3roToBUTENL), YNOJHOMOYEHHAA OpraHmn3auns nam
YNOJIHOMOYEHHbIA NHANBMAYAbHbLIN NpeanpuHNMaTeb, uMnopTep 0653aHbl
NPVHATHL TOBap HEHaANeXaLLEro Ka4yecTBa y NnotpebuTtens u B cinyyae
HeobXx0A4MMOCTIN NPOBECTU NPOBEPKY KavyecTBa ToBapa. MNoTpebutens Brnpase
y4acTBOBaTb B MPOBEPKE KavyecTBa ToBapa.

B cny4yae cnopa o npuynMHax BOSHUKHOBEHUS HELOCTATKOB TOBapa

npogaseL, (M3roToBUTEb), YNOJHOMOYEHHas OpraHn3aumsa nim
YNOJIHOMOYEHHbIA NHOUBWAYaAbHLIA NPeANPUHUMaTENb, MNopTep 0653aHbl
NMPOBECTW 3KCMepTU3y ToBapa 3a CBOWM CYET. DKCrnepTu3a ToBapa
NPOBOAMTCA B CPOKN, YCTaHOBJNEHHbIE CTaTbAMK 20, 21 1 22 HacTosLero
3aKoHa AN19 yO0BJIeTBOPEHMNSA COOTBETCTBYOLWMX TpeboBaHui noTpebuTtens.
MoTpebuTens BNpaBe NPMUCYTCTBOBATL NMPY MPOBEAEHUN 3KCNEPTMU3bl TOBapa
N B C/ly4ae Hecornacus C ee pesysibTaTaMu OCMOPUTL 3aKJI0YEHNE Takon
3KCNepTu3bl B cyaebHOM nopsiake.

Ecnn B pe3ynbTaTe 3KCMepTM3bl TOBapa yCTaHOBIEHO, YTO ero

HeOOoCTaTKM BO3HMKAM BCleACTBME 06CTOATENLCTB, 3@ KOTOPbLIE He
OTBEYaeT Npofasel (M3roToBMTeNb), NOTpebuTens 0643aH BO3MECTUTD
npogasLy (M3roToBUTEND), YNOJHOMOYEHHOW OpraHn3aumm nam
YNOJIHOMOYEHHOI0 MHANBMAYAIbHOr0 NpeanprvHMMaTeNs, MMNopTepa pacxoabl
Ha NPoBeAEHME IKCNEPTU3bI, @ TaKXXe CBA3aHHbIE C ee NPOBEeAEHNEM
pacxofbl HA XpaHeHWe 1 TPaHCMOPTUPOBKY TOBapa.

(MyHKT B pepakuun ®egepanbHOro 3akoHa ot 17.12.99 r. N 212-03)

6. MNpopaseL (M3roToBUTENDL), YNOJHOMOYEHHAs opraHn3auns nim
YNOJIHOMOYEHHbIA NHANBMAYANbHbLIN NPeanpUHUMaTEsb, UMMNOPTEP OTBEYaET 3a
He[oCTaTKM ToBapa, Ha KOTOPbLIN HE YCTaHOBJIEH FAapPaHTUIHLINA CPOK, eCn
notpebuTenb LOKa)KeT, YTO OHW BO3HMKAW OO nepefayu ToBapa
noTpebunTento nan No NpMYMHaM, BO3HMUKLLUM [0 3TOr0O MOMEHTA.

B oTHOLWEHNN TOBapa, Ha KOTOPbIA YCTaHOB/IEH FapPaHTUMHBIA CPOK,
npofaseL (M3roToBUTESb) WK BbINOJHAKOLWAA PYHKLMM NpogasLa
(n3roToBuTENA) HA OCHOBAHWUW JOrOBOpPa C HAM OpraHM3aLns OTBEYaeT 3a
HeOOoCTaTKM TOBapa, eC/in He AOKaXXeT, YTO OHWM BO3HUKAWN NOCSe nepegayn
ToBapa NoTpebuTento BCaeACTBME HapPYLLUEHUS NoTpebuTenem npasun
NCMNOJIb30BaHWA, XPaHEHNSA WA TPAHCMOPTUPOBKK TOBapa, AeNCTBMN
TPETbUX UL, NN HENPEOZONMON CUJbI.

(HoBbIh MYHKT 6 oononHeH - efepabHblil 3aKOH

07 17.12.99 . N 212-03)

7. OocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM bosee nNaTu
KWJIOrPaMMOB AJ19 PEMOHTA, YLEHKM, 3aMeHbl U (1an) BO3BpaT UX
noTpebunTento oCyLecTBAATCA CUlaMX 1 3@ CHET NpoaaBLa (M3roToBuTENS,
YMNOJIHOMOYEHHOW OpraHn3auny I YNoaHOMOYEHHOr0 MHANBUAYASIbHOIO

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru

Ctp.2un33



npeanpvHuMaTens, umnopTtepa). B cnyvyae HemcnonHeHna gaHHON
0653aHHOCTK, @ TakXXe Npu OTCYTCTBUM NpoAaBLa (M3roToBUTeNS,
YNOJIHOMOYEHHOWN OpraHn3auny i YnoaHOMOYEHHOrO MHANBUAYAJIbHOIO
npeanpuHMMaTens, UMNOpTepa) B MeCTe HaXOXAeHNA NOTpebuTens NoCTaBKa
1 (1K) BO3BPAT YKa3aHHbIX TOBApPOB MOMYT OCYLLECTBAATHCS

notpebutenem. Mpu 3TOM NpofaseLl, (M3roToBMTENb, YNOJHOMOYEHHAS
OpraHv3aumna nam ynoaHOMOYEHHbIN NHANBUAYANbHBIA NpeanpuHUMaTENb,
nmnopTep) o6s3aH BO3MECTUTb NOTPebnTeNto pacxodbl, CBA3aHHbIE C
LOCTaBKOW 1 (Unn) BO3BPATOM yKa3aHHbIX TOBApOB.
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