O 3awmTe npaB noTpedbutenen

3akoH Poccuinckon ®epepauym - Ne 2300-1 - o1 07.02.1992 - Mpe3ugeHT Poccuinckon Pepepauun - YTpaTua cuny

HoBas penakuuns - ®enepasibHbl 3aKOH
o7 09.01.96 . N 2-03

3aKoH Poccuinckon ®epepaumm

O 3awmTe npas noTpebutenei

HacToswmin 3aKoH perynmpyeT OTHOLLEHNWS, BO3HUKAIOLLNE MeX Y
noTpebuTensamMmn n U3roToBUTENAMU, UCNOJTHUTENAMU, UMMNIOpTEepamu,
npoAasLaMun Npu Npojaxe TOBapoB (BbINOJHEHUW paboT, OKasaHum ycayr),
yCTaHaBAMBaeT NpaBa noTpebutenen Ha npuobpeTeHne ToBapos (paboT,
yCNyr) Haiexxallero Ka4ecTsa 1 6e30macHbIX 419 XU3HW, 3L0POBbS,
nMyLLecTBa NoTpebuTtenen n okpy xawLen cpelbl, NoayYyeHne nHpopmaLum o
ToBapax (paboTax, ycnyrax) n 06 nx marotoeutensax (MCnoaHUTensXx,
npoAasLax), NpocBeLLeHre, roCyapCTBEHHYIO U 0BLLeCTBEHHYIO 3aLLUTy UX
MHTEpeCcoB, a TakXXe onpeaenseT MexaHW3M peasn3aLumm 3TuxX npas.
OCHOBHbIE MOHATKSA, UCMO/Ib3yEeMble B HAaCTOALWEM 3aKOHE:

noTpebuTens - rpaXx4aHvH, UMELWMIN HaMepeHne 3aka3aTh 1au
npuobpectn nnbo 3akasbiBaloLNA, NprobpeTatoLnini NN NCNOb3YIOWNIA TOBapbI
(paboThl, ycnyrun) UCKNIOYNTENBHO AAS JINYHBIX, CEMENHbIX, LOMALIHUX U
WHBIX HY>X[, HE CBA3aHHbIX C OCYLLECTBIEHNEM NpeanpuHMMaTEeNbCKON
LEeATeNbHOCTY;

M3roTOBUTENb - OPraHM3aLuns He3aBMCUMO OT ee
OpraHM3aLnoHHO-NPaBOBON POPMbI, @ TaKXXe NHAMBUAYAJIbHbIN
npeanpuHMMaTesb, NPOM3BOASALLNE TOBapbl AN peanusalmm notpebutenam;
NCAONHNUTENb - OPraHn3aLmns He3aBnucrMo oT ee

OpraHmn3aunoHHO-NPaBOBON POPMbI, @ TaKXXe MHANBUAYAJbHbIN
npeanpuHMMaTenb, BbINOAHAKLWME paboThl UM OKa3biBaloLWMe yCayri
noTpebnTenam no BO3ME3LHOMY LOFOBOPY;

npogaseL, - OpraHu3aLms He3aBMCcMMOo 0T ee

OpraHun3aunoHHO-NPaBOBON POPMbI, @ TaKXXe NHANBUAYAJbHbIN
npeanpuHMMaTesNb, peannsytoLine ToBapbl NoTpebruTensMm no 4orosBopy
KYMJIM-Npoaaxu;

(AB3au, cegbMon yTpaTua cuny - enepabHblid 3aKOH

07 21.12.2004 r. N 171-93)

HefoCTaToK ToBapa (paboTkl, ycNyrn) - HECOOTBETCTBUE TOBapa

(paboTbl, ycnyru) unu obasaTtenbHeIM TpeboBaHNAM, NpeayCMOTPEHHbLIM
3aKOHOM /1Mb0o B YCTAHOBIEHHOM UM MOPAAKE, UK YCNOBUSAM AorosBopa (npu
NX OTCYTCTBWMW WJIN HEMOIHOTE YCA0BMIN 06bIYHO NpeabABASEMbIM
TpeboBaHuaM), unm Lenam, Ana KoTopbix ToBap (paboTa, ycayra) Takoro
poAa 06bIYHO UCMOb3YeTCH, UKW LensM, 0 KOTOPbIX MpoLaBeLl
(ncnonHuTenb) 6611 NOCTaBEH B U3BECTHOCTbL NOTpebuTenem npu
3aKJ/04eHUN JoroBopa, uam obpasuy 1 (Mam) onncaHmio Npy Npoaaxe
ToBapa no obpasuy v (1m) No ONUCaHuIo;

CyLLeCTBEHHbIN HeOCTaTOK ToBapa (paboTkl, yC/yrn) - HeyCTpaHUMbIN
He[oCTaTOK WAN HEAOCTATOK, KOTOPLIA He MOXeT BbiTb yCTpaHeH 6e3
Hecopa3MepHbIX PaCX0A0B UM 3aTpaT BPEMEHW, U BbISBNSETCS
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HeOLHOKPATHO, UAN NPOSABASETCA BHOBb MOC/E €ro yCTpaHeHns, uim

apyrve nogobHble HegoOCTaTKN;

6e3onacHocTb ToBapa (paboTbl, ycniyrn) - 6e3onacHOCThL ToBapa

(paboThbl, ycnyrun) ons XunsHu, 340pP0BbS, UMYLLLECTBa NOTPebuTens un
OKpYy>XatoLLen cpeabl Mpu 0bbl4HbIX YCNOBUSAX €ro NCMOJIb30BaHMA, XPaHEHUS,
TPaAHCMOPTUPOBKM 1 YTUSIM3aLIMK, a Take 6e30nacHOCTb npouecca
BbIMNONHEHNS paboTbl (OKa3aHMa ycnyru);

YMNOJIHOMOYEHHAsA N3roToBMTENEM (NPOAABLOM) OpraHM3aLns nam
YNOJSIHOMOYEHHbIN N3rOTOBUTENEM (MPOLABLIOM) UHANBMAYANbHLIN
npeanpvHMMaTenb (ganee - ynoaHOMOYEHHAs OpraHu3auns nam
YNOJIHOMOYEHHbIA NHAUBMAYAIbHBIA NPeanpUHUMaTENb) - OpraHu3aLuns,
OCYLLEeCTBAAOLWAS ONpefeseHHYI0 AeATeIbHOCTb, U OpraHn3aumns,
C03[aHHas Ha TeppuTopumn Poccunckon depepaunm n3roToBUTENEM
(MpopaBLOM), B TOM YUCNE MHOCTPAHHLIM U3rOTOBUTENEM (MHOCTPAHHbLIM
NpoAaBL,OM), BbIMOMHALLNE ONpefesieHHble YHKLNN Ha OCHOBaHMM AOroBopa
C M3roToBUTENEM (MPOAABLIOM) U YMOSHOMOYEHHbIE UM Ha NPUHATHE U
ypoBneTBopeHue TpebosaHmin noTpebutenen B OTHOWEHUM TOBapa
HeHaA/IeXallero KavyecTBa, iMbo MHANBMAYANbHLIN NpeanpuHUMaTE b,
3aperucTpupoBaHHbIA Ha TeppuTopun Poccninckon Genepaunn, BbIMOAHSAIOLWNIA
onpegfeneHHble PYHKLMM Ha OCHOBaHMMW JOrOBOpPa C U3rOTOBUTENIEM
(NpofaBLOM), B TOM YMCJIE C MHOCTPAHHbLIM M3roTOBUTENEM (MHOCTPAHHbLIM
nNpoAaBLOM), U YMOJHOMOYEHHbIN UM Ha MPUHATUE N YAOBIETBOPEHNE
TpeboBaHuin noTpebrTeneln B OTHOLEHUN TOBapa HEHaAEXaLllero Ka4yecTsa;
(A63au gononHeH - PepepanbHbll 3aKoH 0T 21.12.2004 r. N 171-03)
UMMOPTEp - OpraHn3aLns He3aBncMMo 0T OpraHN3aLOHHO-NPaBOBOW

hOpPMbl NSIN MHAMBUAYASbHBIA NPeANpPUHMMAaTENb, OCYLLECTBASAOLNE NMMOPT
TOBapa Aas ero nocnenyloLlen peaamsauumn Ha TeppuTopun POCCUNCKON
depepaumn. (Ab3al nonosnHeH - PegepanbHbIl 3aKOH

07 21.12.2004 r. N 171-®3)

FABA |. OBLLUVE NMOJIOXKEHUA

CtaTtba 1. MpaBoBOe perynnmpoBaHne OTHOLEHWIA B 061aCTU 3aLlUThbI
npas noTpebutenen

1. OTHoweHnAa B 06nacTn 3awmThl NpaB NnoTpebuTtenen peryanpyroTcs
IpaxxkhaHCcKnM Kogekcom Poccunckon ®efepaumm, HaCTOAWMM 3aKOHOM,
Apyrumu efepanbHbiMU 3aKOHaMy (fanee - 3aKOHbI) U MPUHUMaEMbIMUX B
COOTBETCTBUM C HUMW MHBIMU HOPMATWBHbLIMW NPaBOBbLIMU aKTaMu POCCUACKON
®epnepauymm.

2. NpaBnTenbCTBO Poccuinckon denepaunn He BripaBe NnopyyaTb
hefepanbHbIM OpraHam UCMNOTHUTENbHON BAACTW MPUHNMATL aKThl,
cofepxxalime HOpMbI 0 3alLmTe npas notpebutenen.

MpaBuTenbcTBO Poccninckon degepaunn Brnpase nigasaTb 4s
notpebutens u npogasua (M3roTOBUTENS, UCNOAHUTENS, YNIONHOMOYEHHOW
opraHu3auuy nam ynoaHOMOYeHHOr0 MHANBUAYaAIbHOrO NpeanpuHuMaTens,
nMnopTepa) npasuna, oba3aTenbHbIe NPY 3aKNI0YEHNN U UCMONHEHNUN
ny6aNYHbIX [OTOBOPOB (4OrOBOPOB PO3HUYHON KYMAN-NPOAAXN,
3HeprocHab)keHns, 4OroBOPOB O BbIMOAHEHUUN PaboT 1 06 oKazaHWKM ycayr).
(A63au gononHeH - PepepanbHbll 3aKoH 0T 21.12.2004 r. N 171-03)
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(A63au, nononHeH - PegepanbHbI 3aKoH 0T 25.11.2006 r. N 193-03;
yTpaTun cuny - ®epepanbHbldi 3aKoH 0T 18.07.2011 r. N 242-03)

CtaTbs 2. MexayHapoaHble foroeopbl Poccuiickon ®epepavimm

Ecnu mexayHapoaHbIM oroBopoM Poccuinckon degepaunm yCTaHOBEHSI

MHble NpaBWa 0 3allMTe NpaB noTpebuTenel, 4em Te, KOTOpPbIE

npegycMoTpeHbl HaCTOALWMM 3aKOHOM, MPUMEHAIOTCA NpaBusia MexayHapoLHOro
forosopa.

CtaTbs 3. NpaBo noTtpebuTtenein Ha npocBeLLeHne B 061acTu 3aLmnThl
npas notpebutenen

MpaBo noTpebuTenen Ha NpoceeLleHe B 061acTK 3alWMThl NpaB
notpebutenein obecnevymBaeTCa NOCPEACTBOM BKJIOYEHNSA COOTBETCTBYOLLMX
TpeboBaHwuin B (hefepasibHble roCyapCcTBEHHbIE 06pa3oBaTeNbHble CTaHAAPTI
1 obpa3oBaTesibHble NMPOrpaMMbl, a TakXe NoCpeaCcTBOM OpraHm3auum
cmcTeMbl MHopMaumm noTpebutenein 06 nx npaBax 1 0 HEO6X0ANMbIX
LENCTBMAX MO 3alUMTe 3TUX Npas.

CtaTtbsa 4. KayecTBo ToBapa (paboTbl, ycayru)

1. Npopasew, (ncnonHUTeNb) 0653aH NnepegaTb NoTpebuTento ToBap
(BbINONHUTL paboTy, 0Ka3zaTb YCAyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET
LOr0BOPY.

2. Mpwn OTCYTCTBMM B LOrOBOPE YCJIOBUIN O Ka4eCTBe ToBapa

(paboThl, ycnyru) npoaaseL, (ucnonHUTenb) 0b6s3aH nepeaaTs noTpebutenio
ToBap (BbIMNOHWUTL paboTy, 0Ka3aTb YCAyry), COOTBETCTBYOLLNA 0BbIYHO
npeabaBAseMbIM TPeOOBAHUAM 1 MPUFOAHLIA ANS Lenei, 0as KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCNONb3yeTCs.

3. Ecnmn npopasel, (MCMONHWTENb) NPY 3aKYeHUN LOroBopa 6ol
noctassieH noTpebnTenem B M3BECTHOCTb O KOHKPETHbIX LIensx
nprnobpeTeHns ToBapa (BbINOAHEHMS paboThl, OKa3aHWa yCayru), npoaasel,
(ncnonHuTensb) 0ba3aH NnepefaTb NOTPebUTENIO TOBAP (BbINOAHUTL paboTy,
OKa3aTb YCJyry), NPpUroHbIi 418 NCMoJb30BaHNSA B COOTBETCTBUM C STUMU
uensmm.

4. Mpwn npopax<e ToBapa no obpasuy u (1am) onucaHuio npofasel]

06sa3aH nepenaTtb NoTPebUTENO TOBAP, KOTOPLIA COOTBETCTBYET 06pa3Ly u
(nnn) onucanwutio.

5. Ecnu 3aKOHaMu nin B YCTaHOBJIEHHOM UMUK MOPAAKE NPeayCMOTPEHbI
obs3aTenbHble TpeboBaHWs K ToBapy (paboTe, ycnyre), npoaasel,
(ncnonHuTens) 0653aH NnepeaaTb NoTpebuTento ToBap (BbINOAHUTL paboTy,
OKa3aTb YC/yry), COOTBETCTBYIOLMIA 3TUM TpeboBaHMAM.

CtaTtbsa 5. MpaBa 1 0693aHHOCTN N3roTOBMTENSA (MCNOAHNTENS,

npofasLa) B 061acTy yCTaHOBAEHNS CpoKa CNy»XObl,

CpOKa rofHoCcTu ToBapa (paboTbl), a Takxe

rapaHTUINHOrO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npefHa3HaYeHHbIA NS AIMTENbHOIO

NCMNOJIb30BaHWA, N3roTOBMUTE b (MCNOMHUTEN) BNpaBe YCTaHaBANBaTb CPOK
CNyx0bl - Nepnof, B TEYEHNE KOTOPOro N3roTOBMTENb (MCNONHUTEND)
0ba3yeTcsa obecneynBaTb NOTPebNTENO BO3MOXXHOCTb MCMNOJIb30BaHNS TOBapa
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(paboTbl) MO HAa3HAYEHMIO N HECTWN OTBETCTBEHHOCTb 3@ CYLLIECTBEHHbIE
He[oCTaTKM Ha OCHOBaHWUM NyHKTa 6 cTaTbh 19 1 NyHKTa 6 cTaTbn 29
HacTosLWero 3akKoHa.

2. N3roToBuTens (ncnonHuTeNb) 0643aH yCTaHaBAMBaTb CPOK CYXObI
ToBapa (paboTbl) 4NNTENLHOr0 N0b30BaHUSA, B TOM YMC/E KOMMIEKTYIOLLNX
n3genvn (oetanen, y3nos, arperatos), KOTOPbLIE MO UCTEYEHUN
onpefeneHHoro nepmoga MoryT nNpefacTaBAsATb ONACHOCTb ANS XU3HU,
3[,0pOBbA NOTPedbNTENSA, NPUYNHATD BPE €ro MMYLLECTBY MU OKPY KatoLLEN
cpege.

3. Cpok cny>xbbl ToBapa (paboTbl) MOXET NCYUCAATLCSA €AnHMLaMN
BPEMEHM, a TaKXXe UHbIMW egNHULAMN N3MepeHns (KnnoMeTpamu, MeTpamm un
NPOYNMN e ANHMLLAMMN N3MEPEHUS NCXOASA U3 PYHKLMOHAbHOIO Ha3HaYeHNs
ToBapa (pe3ysibTaTa paboThi).

4. Ha npoayKTbl NUTaHns, NapgoMepHO-KOCMETUYECKME TOBApbI,
MeOnKaMeHTbl, ToBapbl BbITOBON XMMUKN N NHblE N0L0OHbIE TOBapbl (paboThbl)
N3roToBUTESb (MCMONHUTENL) 0653aH yCTaHaBAMBATbL CPOK FOAHOCTY -
nepuoa, no NCTeveHnn KoToporo Toeap (paboTa) cYMTaEeTCAa HEMPUTOAHbIM
A1 MCNOJIb30BaHMNA MO HAa3HAYeHMIO.

5. Mpopaxa ToBapa (BbiNoAHEHME paboTbl) N0 NCTEYEHUN

YCTaHOBJIEHHOr0 CPOKa rOAHOCTU, a Tak)Xe ToBapa (BbiMosiHeHMe paboThl),
Ha KOTOPbI A0JI)KEeH OblTb YCTAaHOBNEH CPOK FOAHOCTW, HO OH He
yCTaHOBJIEH, 3anpeLlaeTcs.

6. N3roToBuTenb (MCNONHWUTENB) BNpaBe yCTaHaBAMBaTb Ha TOBap

(paboTy) rapaHTUMHLIN CPOK - NEPUOA, B TEYEHME KOTOPOro B C/lyYae
obHapy>xeHunsa B ToBape (paboTe) HegoCTaTKa M3roTOBUTENb
(ncnonHuTENb), NPoAaBeL, YNOJHOMOYEHHAs OpraHM3auuns namn
YNOJIHOMOYEHHbIA NHANBMAYAbHLIN NpeanpuHNMaTesnb, umnopTep 0653aHbl
yO0BNETBOPUTL TpeboBaHMs NoTpebuTens, yCTaHOBEHHbIe CTaTbaMK 18 u
29 HacTosALLero 3akoHa.

M3roToBnTenb BnpaBe NPUHATL 006493aTE€NbCTBO B OTHOLLEHNN

He[OoCTaTKOB TOBapa, 06HapPY>XEHHbIX MO NCTEYEHUN YCTAHOBAEHHOIO UM
rapaHTUNHOIO CpoKa (mononHNTeNbHoe 06s3aTensCcTBO). (AbB3au A4oMoHEH
- ®epepanbHbI 3aKOH 0T 21.12.2004 r. N 171-03)

Copep>xaHue JOMoaHNTENbHOro 0643aTeNbCTBa U3rOTOBUTENSA, CPOK
LEeNnCcTBMA Takoro 0643aTeNbCTBa U MOPAAOK OCYLWECTBAEHMS NOTpebuTenem
npaB Mo TakoMy 0653aTeNbCTBY ONpenensaoTcs n3rotosutenem. (Absau
J0MosiHeH - ®efepasibHbIi 3aKoH 0T 21.12.2004 r. N 171-03)

7. MpopaBsew BNpaBe YCTaHOBUTL Ha TOBAp rapaHTUIHbIA CPOK, eCK

OH He YCTaHOBJIEH M3rOTOBUTENEM.

MponaseL BNpaBe NpUHATL 0653aTENLCTBO B OTHOLLIEHUN HELOCTATKOB
ToBapa, 06HapPYy>XEeHHbIX M0 UCTEYEHUN FrapaHTUNHOIo CPOKa,
YCTaHOBJIEHHOrO N3roTOBUTENEM (AOMONHMTENbHOE 0653aTeNbCTBO).
CopepxxaHue fonosHNTeNbHoro obsa3aTenbCTBa NpofasLa, CPoK

JAeNCTBNSA Takoro oba3aTenbCTBa U MOPSAO0K OCYLLLECTBEHNS noTpebuTtenem
npaB Mo TakoMy 0653aTeNbCTBY ONPefensaoTCs LOroOBOPOM MeXay
notpebutenem n NpogaBLOM.

(MyHKT B pegakuumn ®eaepanbHOro 3akoHa

07 21.12.2004 r. N 171-®3)
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8. N3roToBuTeNb (NpofaBel,) HeceT OTBETCTBEHHOCTb 3@ HeAOCTaTKU
ToBapa, 0bHapy )KeHHbIe B TeYEHUe CPOKa AEeNCTBMSA LONOJHUTENBLHOIO
obsa3aTenbCcTBa, B COOTBETCTBUM C ab3aLeM BTOPbIM NyHKTa 6 cTaTbu 18
HaCcToALero 3aKoHa, a nocae 0KOHYaHWA Cpoka LenCTBUSA AOMONHUTENbHOM0
06s3aTeNbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTby 19 HacToALero
3akoHa. (MyHKT gonosHeH - PegepasbHbI 3aKOH

07 21.12.2004 r. N 171-93)

CtaTbs 6. 0653aHHOCTbL U3roToBMTENS 06€CNeUYNTb BO3MOXHOCTh
PEMOHTA U TEXHNYECKOro 06CyXMBaHMS ToBapa

N3roToBuTesnb 0653aH 06ecneynTb BO3IMOXHOCTb NCMO0J1b30BaHMS

TOBapa B TEYEHWE ero Cpoka CNy>bbl. 115 3TO Lenn N3rotToBuTeNb
obecneymBaeT PEMOHT 1 TEXHNYECKOe 0DCyKMBaHME TOBapa, a TakxXe
BbIMYCK 1 MOCTaBKY B TOProBble N PEMOHTHbIE OpraHu3aLnn B HE06X0ANMbIX
AON19 PEMOHTA W TEXHUYECKOro 0b6cnyXunBaHmsa obbeMe n aCCOpTUMEHTE
3aMacHbIX YacTeln B TeYeHne CpoKa MPOU3BOACTBa TOBapa U NOC/e CHATUS
€ro C Mpon3BOACTBa B TEYEHNE CpoKa CyxObl TOBapa, a Mpu OTCYTCTBUM
TaKoro Cpoka B TEYEHMe OeCATW NeT CO OHSA nepenayn ToBapa
notpebutenio.

CtaTtba 7. NMpaBo noTpebutens Ha 6e3onacHoCTbL ToBapa
(paboTebl, ycnyru)

1. NoTpebuTenb nMeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycnyra)

npn 06bIYHBIX YCAOBUAX EF0 NCMOJb30BAHNS, XPaHEHNS, TPAHCMOPTMPOBKM 1
yTunusaumm 6o 6e3onaceH ANna Xu3HKW, 300poBbs NoTpebuTtens,
OKPY>KaloLLen Cpebl, a TakXXe He MPUYMHAN Bpel NMyLLEeCcTBY noTpebutens.
TpeboBaHmMA, KOTOpble [0/HKHbI 06ecneynBaTh 6e30NacHOCTL TOBapa
(paboTbl, ycnyru) ons Xu3Hu 1 340p0Bba NoTpebuTens, okpyxatoLlen
cpenbl, @ TakXe npefoTBpaLleHne NpuinHeHnsa Bpeda NMyLLecTBy
notpebutens, ABnATCA 0643aTebHbIMU 1 YCTaHABANBAOTCSA 3aKOHOM UM B
YCTaAHOB/IEHHOM UM MOPSAOKE.

2. N3rotoBuTens (McnonHnTenb) 06s3aH obecneynBaTh 6e30MNacHOCTb
ToBapa (paboTbl) B Te4eHMe YCTaHOBJIEHHOrO CPOKa CNyXObl nan cpoka
rofiHoCTV ToBapa (paboThl).

Ecnun B COOTBETCTBUM C MYHKTOM 1 CTaTby 5 HacTosALWEro 3aKoHa
N3roToBUTESb (MCMONHUTESNL) HE YCTAaHOBWJI Ha ToBap (paboTy) cpok
cnyx6bbl, oH 06a3aH obecneynTb Be3onacHOCTb ToBapa (paboThl) B TeYeHNe
JeCcaTn NeT Co AHA nepedaym ToBapa (paboTsl) noTpebutento.

Bpen, NPUYNHEHHBIN XXNU3HW, 300POBbI0 UM MMYLLECTBY NOoTpebuTtens
BC/eacTBue HeobecneyveHns besonacHoCcTy ToBapa (paboThl), mognexuT
BO3MELLEHNI0 B COOTBETCTBMM CO CTaTben 14 HacTosAwero 3akoHa.

3. Ecnun pns 6e3onacHoro ucnonb3oBaHus Toeapa (paboTsl, ycayru),

€ro XpaHeHus, TPAHCMOPTMPOBKU 1 yTUM3aunn Heobxoanmo cobnoaaTb
cneumnanbHble NpaBuna (fanee - npasuaa), N3roToBMTENb (MCNONHUTENDb)
0643aH yKa3aTb 3TV NpaBuia B CONPOBOANTEIbHON AOKYMEHTALNN Ha TOBap
(paboTy, ycnyry), Ha 3TUKETKe, MapKNPOBKOW UK MHBbIM criocobom, a
npogaseL, (ucnonHUTeNb) 0bs3aH LOBECTU 3TN NpaBuia 40 CBeLEHUS
notpebutens.

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru

Ctp. 51338



4. Ecnmn Ha ToBapbl (paboThbl, yC/Iyrn) 3aKOHOM WM B YCTaHOBJIEHHOM

1M NopsaaKe yCTaHoBNEHbl 06s3aTensHble TpeboBaHMs, obecneymnsatoLLne nx
6e30nacHOCTb A4J19 XXU3HW, 300POBbS NOTPebuTENs, OKpyXatoLwen cpeabl
npenoTBpaLleHNEe NPUYMHEHNS Bpeda NMYLLECTBY NoTpebunTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbiM TpeboBaHUAM nognexuT obszaTensHoMy
NOATBEPXAEHMIO B MNOPSLAKe, NPefyCMOTPEHHOM 3aKOHOM U UHLIMWU NPaBOBbLIMMA
aKTamu.

He ponyckaeTcs npofa)ka ToBapa (BbiMosHEHUE paboThl, OKa3aHue

ycayru), B TOM YnCe UMMOPTHOrO ToBapa (paboTbl, ycnyru), 6e3
nHgpopmauun 06 obsa3aTesbHOM NOATBEPKAEHNUN €ro COOTBETCTBUSA
TpeboBaHMAM, YKa3aHHbIM B MyHKTE 1 HacTOALLER CTaTby.

(MyHKT B pepakummn ®enepanbHOro 3akoHa ot 17.12.99 r. N 212-93)

5. Ecnu ycTaHoBneHo, 4To npu cobntogeHnn notpebutenem

YCTAHOBJ/IEHHbIX NPAaBWUA NCMOb30BaHUSA, XPaHEHUS NN TPAHCMOPTUPOBKM
ToBapa (paboTbl) OH MPUHUHSAET MU MOXXET NPUYNUHUTL BPEeS XXU3HN,
300POBbIO N MMYLLECTBY NOTPEONTENS, OKPYXKAIOLLEN CPefe, N3roTOBUTENb
(ncnonHuTenb, Npoaasel) 0b653aH He3aMeAIMTEIbHO NPUOCTAHOBUTL ero
NPON3BOACTBO (peann3aumnto) 40 yCTPaHEHMS NPUYNH Bpeaa, a B
HeobX0AMMbIX CNyYasx NPUHATL Mepbl MO0 U3bATUIO ero 13 0b6opoTa 1 0T3bIBY
oT noTpebutens (noTpebutenei).

Ecnv npnynHbl Bpeda yCTPaHUTb HEBO3MOXKHO, MU3rOTOBUTESb

(ncnonHuTens) 0653aH CHATL Takom ToBap (paboTy, ycnyry) ¢

Npon3BOACTBa. [1py HEBLIMOMHEHWNN N3rOTOBUTENEM (MCMOAHUTENEM) 3TON
06543aHHOCTM YNONHOMOYEHHEIN (hefepasibHbIA OpraH UCAOAHUTENLHOW BAacTU
NPVHMMaET Mepbl MO 0T3bIBY Takoro ToBapa (paboTkl, ycnyru) ¢
BHYTPEHHEr0 pbiHKa 1 (1K) oT noTpebutens nnn notpebutenen B

nopsgke, yCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM Poccuinckon Gegepauun.
YObITKW, NPUYNHEHHbIE NOTPEeONTENI0 B CBSA3M C OT3bLIBOM TOBapa

(paboTbl, ycnyru), nognexaTt BO3MELLEHMWIO N3roTOBUTENEM (MCMONHUTENEM)
B NMOJIHOM 0bBbeMe.

6. (YTpaTun cnny - ®egepanbHblii 3aKOH

07 21.12.2004 r. N 171-03)

CtaTtbsa 8. MpaBo noTpebutens Ha nHgpopmaunto 0b n3rotTosuTene
(ncnonHuTene, npodasLe) 1 o ToBapax (paboTax,
ycnyrax)

1. NoTpebuTtens BnpaBe noTpeboBaTb NpenoCTaBNeHNS HEOBX0AUMON 1
LOCTOBEPHOW MHGopMaLmm 06 narotosmtene (MCnoaHNTENe, NpoaasLe),
pexume ero paboTbl U peann3yemsix UM TOBapax (paboTax, ycayrax).

2. YKa3aHHas B NyHKTe 1 HacTosLen CTaTbl MHAPOPMaLMA B

HarNsOHOW 1 OOCTYMHOM hopMme JOBOANTCA A0 CBeAeHUs noTpebutenen npu
3aKJIIOYEHUN JOrOBOPOB KYMN-NPOAAXKWN 1 AOrOBOPOB O BbINOJIHEHUMN paboT
(okazaHuwn ycnyr) cnocobamm, NPUHATLIMU B OTAENbHBLIX chepax
obcnyxmBaHNs NnotTpebuTenen, Ha PyCCKOM S3bIKE, @ AOMONHUTESBLHO, MO
YCMOTPEHMIO N3rOTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX
A3blkax CybbekToB Poccminckon deagepauum 1 poaHbIX f3blkax HapoaoB
Poccuickon ®epepaumu.

CtaTbs 9. NUHdopMaLms 06 usrotosuTene (MCNoHUTENE, NpoAaBLe)
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1. N3roToBuTENb (MCMONHUTENDL, NpoAaBeL) 0653aH OBECTM A0

cBefeHnsa noTpebutens GUpMeHHOe HauMeHOBaHMe (HauMeHOBaHWE) CBOEN
opraHu3aunn, MecTo ee HaxoXaeHuns (agpec) n pexum ee paboTol.
Mponasel (MCNONHUTESNb) pa3MeLllaeT YKa3aHHY NHPOPMaLMI0 Ha BbIBECKE.
M3roToBuTenb (MCNONHUTEND, MPOLABEL) - MHANBUAYANbHbIV
npeanpuHUMaTEeNb - 0OJKEH NPeaoCTaBUTb NoTpebuTento nHdopmaumio o
roCcyapCTBEHHOW PerncTpaunm n HaMMeHoBaHUM 3apPerncTPMpPOBaBLLEro ero
opraHa.

2. Ecnn Bupg pesaTenbHOCTH, OCYLLECTBASEMBIN N3rOTOBUTESIEM
(ncnonHuTeneM, NpoAaBLOM), MOAJEXUT JNLEH3NUPOBAHWIO U (1K)
NCMONHNTENIb UMEET rocyAapCTBEHHYI0 aKKpeauTauunto, 40 CBegeHuns
notpebutens fgomkHa bbiTb AoBeAeHa UHDOPMaALUS O BULE AeATENbHOCTH
N3roToBMUTENS (MCMONHMTENS, NPOAaBLa), HOMepe NNLUEH3NK 1 (Unn)
HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOW akKKpeamnTaLmm, CpoKax
AENCTBUSA YKa3aHHbIX MNLEH3UN 1 (MAKN) CBUAETENbCTBA, a TakXe
NHpopMaLus 06 opraHe, BblAaBLLIEM YKa3aHHbIE JINLEH3NIO U (1K)
CBUOETENbCTBO.

3. NHdopmaums, npeayCMoTPeHHas NyHKTaMmn 1 1 2 HacTosLLEeN

CTaTbW, OOKHA BbITb AOBEAEHA [0 CBEAEHNS NOTpebuTenen Takxe npu
OCYLLECTBJIEHN TOProBan, 6bITOBOro 1 UHbLIX BUAOB 00CNY>XUBaHNS
noTpebuTenelt BO BDEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C JIOTKOB U B
APYrnX cayvyasax, ecav Toprosns, 66ITOBOE U NHblE BUAbLI 06CyXMBaHMA
noTpebuTenel ocyWwecTBASAIOTCSA BHE MOCTOSHHOIO0 MECTa HaX0XAEHUS
npofasua (McnonHUTenNs).

CraTtba 10. MHdopmaums o ToBapax (paboTax, ycayrax)

1. sroToBuTENb (MCNONHNTENL, NPOAaBeL) 0613aH CBOEBPEMEHHO
npenocTaBNaTb NOTpebuTento HeobxoaANMyIo 1 AOCTOBEPHYIO MHOPMaLMIO O
ToBapax (paboTax, ycayrax), obecneqymBaioLLyo BO3MOXKHOCTb NX
npaBuibHOro Bbibopa. Mo oTaenbHbIM BuaaM ToBapos (paboT, ycayr)
nepeyeHb 1 cnocobbl foBeaeHnsa MHDoOpMaLumn go notTpebutens
yCTaHaBAmBatloTCa MpaBnuTensCcTBoM Poccunckon Gepepaunn.

2. NHdopmauns o ToBapax (paboTax, ycnyrax) B 06s3aTeslbHOM

nopsiike DO/KHa COAepKaTb:

HaVMeHOBaHNE TEXHNYECKOr0 perfnamMeHTa Wi MHOe YyCTaHOBJIEHHOE
3aKoHO4aTeNbCTBOM Poccuiickon ®efepaumm 0 TEXHUYECKOM PErynpoBaHMm
N cBmaeTenscTByowee 06 0653aTeNbHOM NOATBEPXKAEHUN COOTBETCTBUS
ToBapa 0b603HayeHue;

cBefieHns 06 0CHOBHbIX NOTPEBMTENLCKMX CBOMCTBaX TOBapoB (paboT,

yCAyr), B OTHOLUEHMMW NPOAYKTOB NMUTaHNA CBEAEHNS O COCTaBe (B TOM

4yncne HanMeHOBaHUE MCMOJIb30BaHHbIX B MPOLECCE U3rOTOBJIEHUS MPOAYKTOB
NUTaHUS NULLEBbLIX 006aBOK, BLUOOrNYeCcKn akTUBHbIX fo0b6aBoK, MHOPMaLMa
0 HaAM4yMM B NPOAYKTaxX NMUTAHNS KOMMNOHEHTOB, MNOYYEHHbIX C MPUMEHEHNEM
FEHHO-NH)XEHEPHO-MOANMDULNPOBAHHBLIX OPraHNU3MOB, B C/ly4ae, eC/in
COAEep>XaHne yKasaHHbIX OpraHn3MoB B TaKOM KOMMOHEHTe cocTaBnseT bonee
AEBATU OeCAThIX NPOLEHTA), MALLEBON LEHHOCTU, Ha3HaYeHUN, 06 yCoBUSsIX
NPUMEHEHUS N XPaHEHNS NPOAYKTOB NMUTaHUSA, 0 CNocobax N3roToBIEHUS
rotoBbix 61t04, Bece (0bbeme), faTe N MeCcTe N3rOTOBJIEHNS N YNaKOBKM
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(pachacoBKM) NPOAYKTOB NMUTAHNS, @ TakXXe CBEAEHUS O
NPOTMBOMOKa3aHUAX ANS X NPUMEHEHNS NPU OTAENbHbIX 3ab01eBaHUSX.
Mepe4yeHb ToBapoB (paboT, ycnyr), nHopMaLMs 0 KOTOPbIX A0/KHA
cogep>kaTb NPOTUBOMOKA3aHWA OAs UX NPUMEHEHNS NPU OTAENbHbIX
3abonesaHunsax, yreepxgaetca MpasutenbcTBoM Poccuinckon ®epepaunu;
LeHy B pybnax u ycnosus npnobpeteHns ToBapos (paboT, ycnyr), B

TOM Yyucne nNpu onsiaTe ToBapoBs (paboT, ycnyr) yepes onpeneneHHoe

BpeMs nocsie ux nepenadv (BbINOJHEHNS, 0Ka3aHMs) NOTPEOMTENO, MOJHYIO
CYMMy, Noafiexallyto BbinsiaTe notpeburtenem, n rpaduk norawieHns 3Ton
CYMMbI;

rapaHTUNHbLIA CPOK, ECAN OH YCTAHOBJIEH;

npasuia 1 ycnosumsa 3hekTUBHOro 1 6e30nacHoOro ncnoJsib3oBaHmns
ToBapoB (paboT, ycayr);

NHopMaLnio 06 sHepreTuyeckon spHeKTUBHOCTN TOBAPOB, B

OTHOLLEHUN KOTOPbLIX TpeboBaHME O HANNYMKN TAaKOWN MHGOPMaLUKN ONpeaeeHo
B COOTBETCTBUMN C 3aKOHO4ATENLCTBOM 06 3HeprocbepexxeHnn n o
MOBbILLIEHNIN IHEPreTnYecKon 3dhdekTnBHoCTK; (HoBbIN ab3al, ceabMoi
A0rnosiHeH - ®efepasibHbli 3aKoH 0T 23.11.2009 r. N 261-03)

CPOK CNy>Xbbl NN CPOK rOAHOCTU TOBapPOB (paboT), yCTaHOBNEHHbIN B
COOTBETCTBUM C HACTOALWMM 3aKOHOM, a Tak)Ke CBeAeHNs 0 He06X0aMMbIX
AENCTBUSAX NOTPedbUTENS N0 NCTEYEHNN YKa3aHHbLIX CPOKOB M BO3MOXKHbIX
NnocneacTBMAX NPU HEBLINOJHEHNN TaKUX AENCTBUIA, eCcnmn ToBapskl (paboThbl)
MO0 UCTEYEHMM YKa3aHHbIX CPOKOB MPEACTaBASAIOT OMNACHOCTb AN XKU3HM,
3[0POBbA 1 NMYLLECTBa NOTpebnTens nan CTaHOBATCA HEMPUIOAHbLIMUK 4N1A
MCMNO/Ib30BaHUS MO Ha3HaAYEHNIO;

agpec (MecTo HaxoXXaeHns), GPUPMEHHOE HaMeHOBaHMe

(HaumeHoBaHMWe) N3roToBUTENS (MCNOHWTENA, NPOAaBLa), YNOJHOMOYEHHON
opraHu3auuy nan ynosHOMOYEHHOr0 MHANBUAYAIbHOrO NpeanpuHMMaTens,
nuMnopTepa;

nHpopmMaunto 06 0643aTeNbHOM NOATBEPXKAEHNN COOTBETCTBUS TOBAPOB
(paboT, ycnyr), yKa3aHHbIX B MyHKTe 4 CTaTbW 7 HacTOAWEro 3aKOHa;
MHGOPMaLNIO 0 MpaBUIax NPoaXkm TOBAapOB (BbIMOAHEHMS paboT,
OKa3aHusa ycnyr);

yKa3aHne Ha KOHKpeTHoe nnLo, koTopoe byaeT BoiNoAHATL paboTy
(oKasbIBaTb yCnyry),  MHGOOPMaLMIO O HEM, eC/IN 3TO UMEET 3HaYEHUe,
ncxoasa 13 xapaktepa paboTol (ycnyrun);(HoBbin ab3al ognHHagULaThINA
A0nosiHeH - ®efepasibHbli 3aKoH 0T 17.12.99 1. N 212-03)

yKa3aHue Ha NCnonb30BaHUe (POHOrpaMM Npu OKasaHuu

pa3BieKaTesNbHbIX YCYT UCMOJIHUTENAMU MY3blKallbHbIX Mpon3BeaeHuin.(HoBbIN
ab3au aBeHaaUaThIN gonosHeH - ®efepanbHblii 3aKOH

0T 17.12.99 1. N 212-93)

Ecnn nprnobpeTaembln noTpebutenem ToBap bbin B ynoTpebneHun nnu B
HeM YyCTpaHSACA HeLOoCTaToK (HepocTaTKky), noTpebuTtento AokHa bbiThb
npeaocTaBieHa MHopMaums o6 sTom.

3. Hgopmauums, npeoyCMOTpeHHas NyHKTOM 2 HacTosLWen CTaTbMy,
LOBOANTCS 4O CBeAeHMA NoTpebuTenen B TEXHNYECKON OKYMEHTaLNN,
npunaraeMon kK Toeapam (paboTam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOWA
UAN NHbIM CNOCOBOM, NPUHATLIM AN OTAEbHbIX BUAOB TOBapoB (paboT,
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ycnyr). UHdopmauns o6 oba3aTensHOM NOATBEPKAEHNMN COOTBETCTBIUSA
TOBapOB NPeLCTaBASeTCa B Nopsaake n cnocobamm, KOTOpbIe YCTaHOBJIEHSI
3aKOHO4aTensCTBOM Poccuminckon ®efepaum 0 TEXHUYECKOM peryavpoBaHunm,
1 BKOYaET B cebs CBeeHUS 0 HOMEpPe AOKYMEHTa, MOATBEPXKAAIOLLErO
Takoe COOTBETCTBME, O CPOKE ero AencTsmsa 1 06 opraHmMsaumm, ero
BblLaBLLEN.

(A63aL BTOpOW yTpaTun cuny - defepabHblil 3aKOH

07 21.12.2004 r. N 171-®3)

CtaTtba 11. Pexxum paboTbl NpofaBLa (MCNoNHUTENS)

1. Pexxum paboTbl rocyAapCTBEHHbIX, MyHULMUNANbHbIX OpPraHn3auunii
Toproeau, 6bITOBOro U NHLIX BUA0B 06CYXUBaHUA noTpebuTtenen
yCTaHaBANBAETCA MO PELLEHNIO COOTBETCTBEHHO OPraHOB MCMOSIHUTENBLHON
BNacTu cybbekToB Poccuinckon degepauny 1 OpraHoB MeCTHOro
CaMoynpaBJieHNs.

2. Pexxum paboThl OpraHn3aumni, oCcyLLeCcTBAAOWMNX AeSTENbHOCTh B
chepax Toprosoro, 66ITOBOro 1 MHbIX BUA0B 06CYXMBaHUSA NoTpebuTenen n
He YKa3aHHbIX B NMyHKTe 1 HaCTOﬂLLI,eI7I CTaTbW, a TakKXe NHAnBMUAYyabHbIX
npeanpuHUMaTene ycTaHaBANBAETCA MU CaMOCTOATESbHO.

3. Pexxum paboTbl NpodaBua (MCNONHUTENS) LOBOANTCA A0 CBEAEHNSA
notpebuTtenen n LOMKEH COOTBETCTBOBATL YCTAHOBJIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCAOAHUTENS,

npofiaBLa) 3a HeHaanexally NHdopMaLmio 0 ToBape

(paboTe, ycnyre), 06 nsrotosuTene (MCNOAHUTENE,

npogasLe)

1. Ecam noTpebuTento He NnpenocTaBieHa BO3MOXXHOCTb
He3amennTeNbHO MNONYYUTb MNPY 3aKJIIYEHUN [OrOBOPa MHGOPMaLNIO O
ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT NpoAasLa
(ncnonHuTens) Bo3MeLleHns y6bITKOB, MPUYMHEHHbIX HE0BOCHOBAHHbLIM
YKJIOHEHMEM OT 3aKJ/Il04eHNs A0roBopa, a eC/in Or0BOp 3aKJ/o4eH, B
pa3yMHbIA CPOK 0TKa3aTbCA OT ero UCMosHeHns 1 noTpeboBaTh BO3BpaTa
yMNJIa4eHHON 3a TOBap CyMMbI 1 BO3MELLEHNA APYrMX YObITKOB.

Mpw 0TKase oT UCNOSHEHMA AOroBopa noTpebuTtenb 0b6s3aH

BO3BpPaTUTbL ToBap (pe3ynbTaT paboTbl, yCayru, eciv 3T0 BO3MOXXHO MO UX
XapakTepy) npofasuy (MCAOAHUTENIO).

(MyHKT B pepakummn ®egepanbHOro 3akoHa ot 17.12.99 r. N 212-93)

2. Mpopasel (MCNOJHUTENL), HE NPEAOCTaBUBLLNIA MOKYMaTEsI0 MOJHON

1 [oCTOBEPHOM MHDopMau MK o ToBape (paboTe, ycnyre), HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO NYHKTaMuM 1-4 cTaTbn 18 nam nyHKTOM
1 cTaTbm 29 HacToALEero 3akoHa, 3a HegoCTaTKy ToBapa (paboThl,
yCayru), BO3HMKLUME NOCae ero nepeaaym notpeburento BCneacTene
OTCYTCTBUS Y HErO Takon nHgopmauymnmn.(HoBbI MYHKT 2 OOMOSHEH -
depnepanbHbI 3aKoH 0T 17.12.99 1. N 212-93)

3. Mpn NpMYnHEHNN Bpeaa XMN3HWN, 340P0BbI0 U UMYLLECTBY

noTpebuTtens BCNeACTBME HENPEAOCTABIEHNS EMY MOJIHOM U LOCTOBEPHOW
nHpopMauun o Toeape (paboTe, ycnyre) notpebutens Bnpase notpebosaTb
BO3MELLLEHNS TaKOro Bpeaa B Nopsaake, npegyCcMoTPeHHOM cTaTben 14
HacTosALlero 3akoHa, B TOM 4MCJie NOJIHOMO BO3MeLLeHUs yObITKOB,
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NPUYNHEHHBIX NPUPOAHBLIM 06 beKTaM, HaX0AAWMMCS B COBCTBEHHOCTH
(BnageHumn) notpebutens.(HoBbIN NyHKT 3 gonosiHeH - PefepanbHbii 3aKO0H
07 17.12.99 . N 212-03)

4. Mpu paccmoTpeHun TpebosaHMin NOTpebnTens o0 BO3MeLLeHUN

ybbITKOB, MPUYNHEHHBIX HELOCTOBEPHON UAN HELOCTATOYHO MOJHOM
NHopMaLuel o ToBape (paboTe, ycnyre), He06X0AMMO UCXOANTL U3
npeanosioxeHns ob oTCyTCTBUM y NoTpebuTens cneunanbHbIX NO3HAHUA O
CBOWMCTBAX U XapakKTepucTukax ToBapa (paboTbl, ycnyru).(MyHKT 2

CYMTaTb NYHKTOM 4 B pefakumnn ®efepanbHOro 3akoHa

07 17.12.99 . N 212-03)

Ctatbsa 13. OTBETCTBEHHOCTb U3rOTOBUTENA (MCAONHUTENS,

npofasua, YyNoJIHOMOYEHHON OpraHnu3aunmy nam

YMOJHOMOYEHHOI0 NHANBUAYANbHOIrO NpeaAnpuHUMaTens,

nuMnopTepa) 3a HapyleHne npaB noTpebutenen

1. 3a HapyweHwne npas noTpebutenen N3roToBMTENb (MCNONHUTEND,
npoaaBeL, YNOJAHOMOYEHHAs OpraHM3aums Uamn yrnoJHOMOYEHHbI
WHAMBUAYANbHbIA NpeanpuHUMaTesb, UMMNOPTEP) HECET OTBETCTBEHHOCTb,
NpPeayCMOTPEHHYI0 3aKOHOM U/ LOrOBOPOM.

2. Ecnn nHoe He yCcTaHOBNEHO 3aKOHOM, YObITKW, MPUYNHEHHbIE

notpebuTento, NogsexaT BO3MELLEHNIO B MOJIHON CyMMe CBEPX HEYCTONKN
(meHwn), ycTaHOBMEHHOW 3aKOHOM U LOTOBOPOM.

3. YnnaTa HeycToWnkmn (NeHn) n Bo3MelleHne ybbITKOB He 0cBobOXaaloT
N3roToBUTENA (MCNONHUTENS, NPOoAaBLa, YNOJHOMOYEHHYIO OpraHn3aLuno nan
YNOJIHOMOYEHHOI 0 MHANBMAYAIbHOr0 NpeAnpuHUMaTENS, MUMNOpTepa) OT
NCMNOJIHEHUS BO3/I0XKEHHbIX Ha Hero 06s3aTenbCTB B HaType nepes
notpebutenem.

4. VI3rotoBuTeNb (MCNOAHUTENb, NPOAaBeL, YNoJHOMOYEHHas

OpraHM3auns uam yrnosHOMOYEHHbIN NHANBUAYANbHbIA NMpeanpuHUMaTENb,
nmnopTep) ocBobOXXAaeTCsH OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHNE
0643aTeNbCTB UK 3a HEHaLieXXallee UCMONHeHNe 0643aTeNbCTB, eC/n
JIOK@)ET, YTO HencnosHeHne 0643aTeNbCTB UM UX HEHAAeXallee
NCNOJIHEHNE NPOU30LLI0 BCIeACTBME HEMPEOAOIMMON CUJIbI, @ TaKXe M0 UHbIM
OCHOBAHWAM, MPeayCMOTPEHHbLIM 3aKOHOM.

5. TpeboBaHma noTpebutens ob ynnate HeyCcTONKN (NeHn),

NpeayCMOTPEHHONM 3aKOHOM WM AOFOBOPOM, NMoAiexaT yA0BNETBOPEHNIO
N3roTOBUTENIEM (MCMONHUTENEM, NMPOAABLIOM, YNOJHOMOYEHHOW OpraHm3auunei
NN YNOJHOMOYEHHbBIM MHANBUAYaJIbHbIM NPeAnpPpUHUMATENIEM, UMMOPTEPOM) B
1,06poBOSILHOM MOPSAKeE.

6. Mpwn ypoBneTBopeHnn cyaom TpeboBaHuin notpebutens,

YCTaHOBJ/IEHHbIX 3aKOHOM, CY[ B3bICKWBAET C M3roTOBMTENS (MCNONHUTENS,
npofasua, YyNoJIHOMOYEHHON OpraHn3auny i ynoaHOMOYeHHOr o
WHOVBUAYAbHOIrO NpeanpuHUMaTENs, UMNopTepa) 3a HecoblogeHne B
n06poBONLHOM Nopsake yaoBneTBopeHns TpeboBaHun notpebutens wrpag B
pa3Mmepe NATbAECAT MPOLEHTOB OT CYMMbIl, MPUCY>XXAEHHON CYA0M B NOJSIb3y
notpebutens.

Ecnn c 3asBneHnem B 3alMTy nNpaB noTpebuTtens BoicTynatoT

obuecTBeHHbIe 06beanHeHNa noTpebuTenen (Mx accoumaLmm, Co3bl) UK
OpraHbl MECTHOIO CaMOyNpaBieHNs, NATbAECAT NPOLEHTOB CYMMbI
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B3bICKQHHOTO WTPada NepeyncnsioTcs ykasaHHbIM 06beguHEeHNsM (1X
accoumaumsam, co3am) Uan opraHam.

CtaTtba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a Bped, NMPUYNHEHHbIN
BC/IeACTBUE HEJ0CTAaTKOB ToBapa (paboTsl, ycnyri)

1. Bpeq, NpUYMHEHHbIN XN3HW, 300POBbI0 U NMYLLLECTBY NoTpebutens
BC/1I€ACTBUE KOHCTPYKTMBHbBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX WK UHbIX
HeLOCTaTKOB ToBapa (paboTkl, ycayru), MOANEXUT BO3MELLEHMWIO B MOJIHOM
obbeme.

2. MpaBo TpeboBaTb BO3MELLEHNS Bpeaa, NMPUYNHEHHOI O BC/IEACTBUE
HeLOCTaTKOB ToBapa (paboTkl, ycayru), Nnpu3HaeTcs 3a NtobbiM
noTepnesBLUNM He3aBMCMMO OT TOr0, COCTOA OH B JOFOBOPHbIX OTHOLLIEHMNAX
C NPOAaBLOM (MCNONHUTENEM) NN HET.

3. Bpegn, NpUYNHEHHBIN XXU3HW, 300POBbIO NN UMYLLECTBY

noTpebuTens, NOANEXNT BO3MELLEHNIO, €CNN BPe NPUYNHEH B TEYEHNE
YyCTaHOBIEHHOIO CPOKa CNyX6bl AN CPOKa rOAHOCTY ToBapa (paboThl).
Ecnu Ha ToBap (pe3ynbTaT paboThl) f0/KEH BbiTb YCTAHOBEH B
COOTBETCTBUM C NYHKTaMM 2, 4 CTaTbl 5 HacTOALLEro 3aKOHa CPOK CyXObl
NN CPOK FOAHOCTU, HO OH He yCTaHoBMeH, mbo noTpebuTtenio He bbina
npenocTaBieHa NoJHas U AOCTOBEPHAsA MHADOPMaLMs 0 CPOKe CyXBbl nan
CpOKe rogHocTn, nmbo notpebuTtesnsb He Hbln NPOMHMOPMUPOBAH O
HeobX0AMMbIX OENCTBMAX MO UCTEYEHMMN CPOKa CYXXObl MM CPOKa FOAHOCTY
N BO3MOXKHbIX MOCJeACTBUAX MPU HEBLIMOJHEHNN YKa3aHHbIX A4eNCTBUIA, nbo
ToBap (pe3ysibTaT paboTbl) MO MCTEYEHMUM STUX CPOKOB NpeacTaBaseT
OMACHOCTb AJ151 XKU3HW 1 300POBbSA, BPeA NOANEXUT BO3MELLEHNIO HE3aBUCUMO
OT BPEMEHW €ro NPUYNHEHNS.

Ecnv B COOTBETCTBMU C MYHKTOM 1 CcTaTby 5 HacTosLero 3akoHa
M3roToBUTENb (MCAONHUTENL) HE YCTaHOBW Ha ToBap (paboTy) cpok
cny>x6bl, Bpen NoaneXxnT BO3MELLEHNIO B CJy4ae ero NpMYnHeHns B Te4eHne
LECsATW NeT CO AHA nepepayn Toapa (paboTbl) NoTpebuTento, a ecnn AeHb
nepefayy yCTaHOBUTb HEBO3MOXXHO, C iaThl U3rOTOBAEHWSA TOBapa
(OKOHYaHMA BbIMOAHEHNS PaboThl).

Bpen, NPUYNHEHHBLIN BCeACTBUE HEAOCTATKOB TOBapa, NOANEXUT
BO3MELLEHNI0 NPOAABLIOM WU N3roTOBMUTENEM TOBapa Mo Bbibopy
noTepnesLUero.

Bpen, NPUYNHEHHbIN BCeACTBUE HEAOCTATKOB paboTbl AN yCayru,
NoaNeXNT BO3MELLEHNIO NCMONIHUTENIEM.

4. N3roToBuTenb (MCNOMHWUTENL) HECeT OTBETCTBEHHOCTL 3a Bpes,
NPUYNHEHHBIV XXN3HW, 300POBbLI0 AN NMYLLECTBY NOTPebnTEens B CBSA3U C
NCMNoJib30BaHMEM MaTepuanos, 060pynoBaHNS, UHCTPYMEHTOB U MHbIX
CpencTB, HeobXoAMMBIX 419 MPOM3BOACTBA TOBAPOB (BbIMOAHEHMS paboT,
OKa3aHus ycnyr), He3aBMCUMO OT TOr0, NO3BOSAS YPOBEHb HAaYYHbIX U
TEXHUYECKMX 3HaHWIN BbISBUTb NX 0CoBble CBOMCTBA UAW HET.

5. N3roToBuTenb (MCNoNHUTENb, NpoaaBeL) ocBoboXaaeTcs OT
OTBETCTBEHHOCTU, eC/IN LOKaXKeT, YTO Bped NPUYMHEH BCNeacTBUue
HenpeoaoIMMON CUbl NN HapyLLeHUs NOTpebnTeneM yCTaHOBIEHHbIX NMPaBJI
MCMNOJIb30BaHMWA, XPaHEHNSA NN TPAHCMOPTUPOBKIK ToBapa (paboTsl,

ycayru).
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CtaTbs 15. KoMmneHcaums MopasibHOro spefia

MopanbHbIN Bped, MPUYMHEHHbIN NOTPebuTento BCIeACTBME HapyLLIEHNS
N3roToBUTENIEM (MCMONHUTENEM, MPOAABLIOM, YNOJHOMOYEHHOW OpraHm3auunei
NAN YNOJHOMOYEHHBIM NHANBUAYAIbHBIM MPeANPUHUMATENEM, UMIOPTEPOM)
npaB NoTpebuTens, NpeayCMOTPEHHLIX 3aKOHaMU 1 MPaBOBbLIMW aKTaMu
Poccuinckon ®enepaunn, peryanpyowmmMmm oTHoweHns B 061acTu 3allnTbl Npas
r|0Tpe6v|Tene|7|, noanexunT KoMneHcaunnm npn4nHnuTenem speda npn Haan4ymmn
€ro BMHbI. Pa3Mep KOMNeHcaLnyM MopasibHOro Bpeaa onpenenseTcs Cyaom u

He 3aBWUCUT OT pa3Mepa BO3MELLEHMNA NMYLLECTBEHHOMO Bpea.

KomneHcauma MopasibHOro Bpefa OCyLLeCTBASETCS HE3aBUCMO OT
BO3MELLEHNA NMYLLECTBEHHOIO Bpeda 1 NMOHECEHHbIX NoTpebnTenemM ybbITKOB.

CtaTbsa 16. HepencTBUTENbHOCTL YCI0BUIA LOroBOpa, YLLEeMASOLWNX
npasa notpeburtens

1. YcnoBusi 4orosopa, yllemasiowme npaBa noTpebutens no CpaBHEHUO

C NpaBunaMmn, yCTaHOBSIEHHLIMW 3aKOHAMMW UAWN WHBLIMU NMPABOBLIMU aKTaMu
Poccuiickon ®efepaumm B 06nacTy 3auThl Npas noTpebutenei, npusHawTCs
HeLeNCTBMTENbHLIMU.

Ecnun B pesynbTaTe UCMONHEHUS LOrOBOPa, YLLEMASIOLWEro Npasa
noTpebunTens, y Hero BO3HUKAN yBbITKM, OHN NOAJIEXXAT BO3MELLEHMIO
n3roToBuTeNneM (MCNOAHUTENEM, NPOLABLIOM) B NOJIHOM 06beMe.

2. 3anpeLyaeTca obycnosnmeaTb NpnobpeTeHne 0QHUX TOBApOB

(paboT, ycnyr) obsi3aTenbHbIM NPUobpeTEHNEM UHLIX TOBapOB (paboT,
ycnyr). Y6bITKW, NpUYNHEHHbIE NoTpebuTento BCeACTBME HAapYLLEHUS ero
npaBa Ha cBo6oHbIN BbIOOP TOBapoB (paboT, ycnyr), Bo3MellaoTCs
nNpoAaBLOM (MCMONHUTENEM) B MONHOM obbeme.

3anpelaeTtcs obycnosanBaTh yOooBAeTBOPeHNe TpeboBaHMi
notpebuTtenen, NpeabABAAEMbIX B TEYEHNE rapaHTUINHOMO CPOKa,
yCJI0OBUSMU, HE CBA3AHHbLIMY C HeJoCTaTkaMu ToBapoB (paboT, ycayr).
(AB3au, gononHeH - PegepanbHbI 3aKoH 0T 21.12.2004 r. N 171-03)

3. Mpogasel (ucnonHMTeNb) He BnNpaBe 6e3 cornacus notpebutens
BbINOJIHATbL AOMNONHUTESNbHbIE PaboThl, YC/yru 3a nnaty. MoTpebutens
BNpaBe 0TKa3aTbCA OT OniaThl Takmx paboT (ycnayr), a ecyim oHu
onnadveHbl, notTpebutens Bnpase notTpebosaTh OT NpofasLa (MCNoOAHUTENA)
BO3BpaTa yrnja4yeHHoON cyMMbl. Cornacme notTpebutens Ha BbINOJIHEHNE
LOMNONHUTENbHBLIX PaboT, ycnyr 3a naaTy opopMaseTcs NpoaaBLIOM
(ncnonHUTENEM) B MMCbMEHHON hopMe, eC/IM NHOE HE NPeayCMOTPEHO
(henepabHbIM 3aKOHOM.

CtaTbs 17. CynebHas 3awimTa npaB notpebutenen

1. 3awmTa npaB noTpebuTenen oCcyUeCTBASETCA Cy40M.

2. Nickmn o 3awmTe npaB noTpebutenen moryT BbiTb NpeabsABAEHbI MO
BbIOOPY MCTUa B Cy4 MO MecCTy:

HaX0XXOEHUS OpraHn3aumm, a ecnm oTBETYNKOM ABSETCA
WHAMBUAYANbHbIA MPeanpUHUMATESb, - €r0 XUTENbCTBA;

XUTENBbCTBa NN I'IpeﬁblBaHI/IFI ncTua,

3aKJII0YEHUS NN UCNOJIHEHUS OOrOBOpPA.

ECn NCK K OpraHm3aunm BbITEKAeT U3 AeATeNlbHOCTU ee huanana nim
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NPeacTaBMTENbCTBA, OH MOXKET ObITh NPeabSABNIEH B CyA MO MECTY
HaxoXXAeHns ee puamana Uan NnpeacTaBUTeNbCTBA.

(MyHKT B pepakunmn ®enepanbHOro 3aKoHa

07 21.12.2004 r. N 171-®3)

3. MoTpebutenn, nHbie NCTLbI N0 NCKaM, CBA3aHHLIM C HapyLLUEHNeM

npae notpebuTenein, 0cBO6OXKAAOTCSA OT yNaaTbl FOCYAAPCTBEHHOW NMOLWINHbI
B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon ®enepauum o Haaorax um
cbopax.

FNABA II. 3ALLTA NPAB NOTPEBUTENEN NMPW NPOJAXKE TOBAPOB
MOTPEBUTENAM

CtaTtba 18. MNpaBa noTpebutens npn obHapy>xeHUn B ToBape

HeLoCTaTKOB

1. MNoTpebuTens B ciyvyae obHapy>XeHWs B TOBape HeLOCTAaTKOB, eC/n

OHW He BblNN OroBOPeHbI MPOAABLIOM, MO CBOEMY BbIOOPY BNpaBe:
notpeboBaTb 3aMeHbl Ha TOBapP 3TOW e MapKu (3TUX XXe MOAEeNN U

(nnn) apTunkyna);

notpeboBaTb 3aMeHbl Ha TaKOW XKe ToBap APYron Mapku (mogenu,
apTVKyna) C COOTBETCTBYIOLLMM NEePepacyeToOM MOKYMHOW LIEHbI;
noTpeboBaTb COPa3MEPHOro yMEHbLLIEHNS MOKYMHOW LieHbI;

notpeboBaTb He3aMeIMTeNbHOro 6€3803Me34HOI0 YyCTpaHeHNs
HeLOCTaTKOB TOBapa WM BO3MELLEHNS PacX0A0B Ha UX UCMpaBieHmne
notpeburtenem nam TPETbUM JINLIOM;

0TKa3aTbCA OT UCMOJIHEHNA AOrOoBOPa KyNnau-npofaxku n notpeboeaTb
BO3BpaTa ynjayeHHON 3a ToBap CyMMbl. o TpeboBaHMIO NpoAaBL.a 1 3a ero
cYyeT noTpebuTens OOMKEH BO3BPATUTbL TOBAP C HEAOCTaTKaMu.

Mpw 3ToM noTpebuTensb Bnpaee NoTpeboBaTh TakXKe MOSHOro

BO3MeLleHNS YObITKOB, MPUYMHEHHbIX EMY BCeACTBME NPOAAXXMN TOBapa
HeHaA/leXallero KavyecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBJIEHHbIE
HaCTOALWMM 3aKOHOM O/151 YO0BNETBOPEHMS COOTBETCTBYOWMX TpeboBaHMiA
notpebutens.

B OTHOLWEHNN TEXHUYECKW CIOXHOI0 TOBapa NoTpebunTens B cinyyae
obHapy)XeHunsa B HEM He40CTaTKOB BMpaBe 0TKa3aTbCs OT NCMONHEHNS
L0roBOpa KynJn-npofakm u notpebosaTs BO3BpaTa yrja4yeHHON 3a Takow
ToBap CyMMbl 60 NpeabsaBuTb TpeboBaHWe 0 ero 3aMeHe Ha TOBap 3TOW
)Xe MapKku (Mogenun, apTukyJsa) Uin Ha Takom )Xe ToBap APYron MapKku
(Mopenu, apTuKysa) C COOTBETCTBYIOLUM NepepacyeToM MOKYMNHOW LIEHbI B
TeyeHune NATHaALATX AHEN CO OHA Nepefayn NnoTpedbuTento Takoro ToBapa.
Mo NCcTeYeHNUM 3TOro CPokKa yKasaHHble TpeboBaHMA nognexaTr
YO0BNETBOPEHNIO B O4HOM 13 CNEefYIOWMX Cy4aes:

obHapy>XeHune CyLWeCcTBEHHOr0 HeOCTaTKa TOBapa;

HapyLUEHNe YCTAHOB/IEHHbIX HACTOALLNM 3aKOHOM CPOKOB YCTPaHEHNS
HeLOCTaTKOB TOBapa;

HEBO3MOXHOCTb NCMO/Ib30BaHUSA TOBapa B TEYEHME KaXA0ro roaa
rapaHTUINHOIO CPOKa B COBOKYMHOCTY Bonee 4em TpuaLaTb OHEN
BCNEeACTBME HEOLHOKPATHOrO YCTPAHEHMNS €ro pa3/INyHbIX HEAOCTATKOB.
MepeyvyeHb TEXHNYECKM COXKHbIX TOBAPOB YTBEPXAaeTCA

MpaBuTenbCcTBOM Poccuinckon degepaumm.

(MyHKT B pepakunmn ®enepanbHOro 3akoHa
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0T 25.10.2007 r. N 234-03)

2. TpeboBaHUs, yKa3aHHbIe B NyHKTe 1 HaCTOSALLEN CTaTbM,

npeabaBnATCsa noTpebutenem npogasLy AMbo ynoaHOMOYEHHOW OpraHM3auum
NAN YNOAHOMOYEHHOMY MHAMBUAYASbHOMY NPEeANPUHUMATENIO.

3. MoTpebutens BNpase NpeabaBuTb TpeboBaHWA, YKa3aHHbIe B

ab3auax BTOPOM 1 NATOM NyHKTa 1 HacToAWEeN CTaTbW, M3FrOTOBUTENIO,
YNO/AHOMOYEHHOW OpraHn3aLny Nan ynoaHOMOYEHHOMY UHAUBUAYAIbHOMY
npeanpuHUMaTenio, UMNopTepy.

BmecTo npeabaneHns aTux TpebosaHun notpebutens Bnpase

BO3BPaTUTb U3rOTOBUTEJIO UM UMNOPTEPY TOBAp HEHaAeXXallero KavyecTsa
n notpeboBaTb BO3BpaTa ynjaa4eHHOW 3@ HEro CyMMbil.

4. (YTpaTun cuny - ®enepanbHblil 3aKOH

0T 25.10.2007 r. N 234-03)

5. OTcyTCTBME ¥ NOTPebUTENs KaCCOBOro UAM TOBApHOro Yeka nnbo

MHOTO LOKYMEHTa, YA0CTOBEepAoWmnX HakT 1 yC0BMA MOKYMNKN TOBapa, He
ABNSAETCS OCHOBAHMEM /15 OTKa3a B YA0BNETBOPEHUM ero TpeboBaHuiA.
MpopaseL (M3roToBUTENb), YNOJHOMOYEHHAsA OpraHn3aLns uim
YMOJSIHOMOYEHHbI MHANBUAYaNbHbIA NPeAnpUHUMaTeNb, UMNopTep 0653aHsbl
NPUHATHL TOBap HEHaANeXXaLLero Ka4yecTBa y notpebutens u B cnyyae
Heobxo4MMOCTV MPOBECTY NPOBEPKY KayecTBa ToBapa. MoTpebutenbs Bnpase
y4aCTBOBaTb B MPOBEPKE KayecTBa TOBapa.

B cnyyae cnopa o0 npuynHax BO3SHUKHOBEHNS HELOCTaTKOB TOBapa

npogaseL, (M3roToBUTESL), YNOJIHOMOYEHHas opraHu3auuns niu
YMO/HOMOYEHHbIN MHAVBUAYANbHbIA NpeanpuHUMaTens, uMnopTep obs3aHbI
NPOBECTU 3KCNEePTM3Y TOBapa 3a CBOW CYET. IKCnepTu3a ToBapa

NPOBOANTCS B CPOKU, YCTaHOBNEHHble cTaTbaMn 20, 21 1 22 HacTosLWwero
3aKoHa 419 yO0BJETBOPEHMNA COOTBETCTBYOLWMX TpebosaHni noTpebuTtens.
MoTpebuTens BNpaBe NpUCYTCTBOBATL NPY MPOBEAEHUN 3KCMEPTU3bl TOBapa
1 B C/lydae Hecorfacusa C ee pesysbTaTaMum OCMOPUTb 3aKJI0YeHNE Takon
3KCnepTusbl B cyaebHom nopsaake.

Ecnun B pe3ynbTaTe 3KCNEpPTU3bl TOBapa YCTAHOBIEHO, 4TO ero

He[0CTaTKM BO3HUKAW BCNEACTBME 0BCTOATENbCTB, 33 KOTOpble He

oTBEeYaeT Npofasel (M3roToBuTeb), NoTpebutens 0643aH BO3MECTUTH
npoaasuy (M3roTOBUTENIO), YNOJIHOMOYEHHON OpraHu3aLmm nam
YMO/HOMOYEHHOr0 NHAVBUAYAILHOIrO NPeAnpuH1UMaTeNns, UMnopTepa pacxonbl
Ha NpoBeAeHNe IKCNEPTU3bl, @ TakXKe CBA3aHHbIE C ee NPOBEAEHNEM
pacxoAbl Ha XpaHeHWe n TPaHCMNOPTUPOBKY TOBapa.

(MyHKT B pepakuumn ®epepanbHOro 3akoHa ot 17.12.99 r. N 212-03)

6. Mponasel, (M3roToBUTENb), YIOAHOMOYEHHAA OpraHu3aumsa nam
YMOAHOMOYEHHbIN UHANBUAYANbHLIA NpeanpuHMMaTenb, UMNOPTEP OTBEYAET 3a
HeLOCTaTKM TOBapa, Ha KOTOPbLIN He YCTaHOBJIEH rapaHTUNHbLIA CPOK, eC/Kn
noTpebrTesib LOKaXeT, 4TO OHM BO3HUKAM L0 Nepeaayn ToBapa
noTpebuTento nayM No NpUYMHaM, BO3HMUKLLUM [0 3TOr0 MOMEHTA.

B oTHOLWEHUN TOBapa, Ha KOTOPLIN YCTAHOBJIEH FrapaHTUINHbIA CPOK,
npogaseL (M3roTOBUTENb) UM BbIMOHAIOWANA (YHKLMM NPOAaBL,a
(M3roToBMTENA) HA OCHOBAHUM OroBOpa C HAM OpraHu3aLms oTBeYaeT 3a
HeLloCTaTKW TOBapa, eC/IM He JOKAXKET, YTO OHW BO3HUKIW Nocse nepenayu
ToBapa noTpebuTento BCreacTBME HapyLLeHns noTpebutenem npasun

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru

Ctp. 14 n3 38



MCMNO/b30BaHUS, XpaHEHNS UK TPAHCMOPTUPOBKM TOBapa, AENCTBUIA
TPETbWX UL, UK HENPEOA0ANMON CUbI.

(HoBbIi MyHKT 6 oononHeH - efepabHblil 3aKOH

07 17.12.99 . N 212-03)

7. locTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom bosiee NaTu
KWNOrpaMMOB OJ11 PEMOHTA, YUEHKU, 3aMeHbl U (Mnn) BO3BPaT MX
noTpebunTento ocyLecTBAATCA CUlaMK 1 3@ CHET NpoaaBsLa (M3roToBUTENS,
YNOJIHOMOYEHHOW OpraHn3aLny an ynoJIHOMOYEHHOr0 UHANBUAYANLHOIO
npeanpuHuMaTens, umnopTtepa). B ciyvyae HeMcnonHeHa OaHHON
0653aHHOCTK, a TaKXXe Npu OTCYTCTBUM NpofaBLa (M3roToBUTeNS,
YMO/HOMOYEHHOW OpraHn3aLny an ynosJHOMOYEHHOr0 UHANBUAYANLHOO
npeanpuHMMaTens, UMNopTepa) B MecTe HaXoXAeHNs noTpedbuTens NocTaBka
1 (WK) BO3BPAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBNIATHCSA
notpebutenem. Mpu 3ToM Npoaasel, (M3roToBMTESb, YNOJHOMOYEHHAS
opraHm3aums uam yrnosHOMOYEHHbIN NHANBUAYANbHbIA NMpeanpuHUMaTENb,
numnopTep) 0653aH BO3IMECTUTb NOTPEBUTENI0 pacxobl, CBA3aHHbIE C
[NOCTaBKOW 1 (11M) BO3BPaTOM YKa3aHHbIX TOBApPOB.

CtaTtba 19. Cpoku npeabsiBneHns notpebutenem TpeboBaHuin

B OTHOLLIEHUW HELOCTATKOB TOBapa

1. NoTpebuTens BNpase NpeabsBUTb NPefyCMOTPEHHblE CTaTbel 18
HacToswero 3akoHa TpeboBaHMs K NpoAaBLy (M3roTOBUTENIO,
YMNOJIHOMOYEHHOWN OpraHn3auny Uanm ynoaHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHUMaTenio, UMNOPTEPY) B OTHOLLEHMN HELOCTaTKOB TOBapa, ecau
OHV 0BHaApPY>XeHbl B TeYEHME rapaHTUNHOrO CPOKa WM CPOKa FO4HOCTMN.

B oTHOLWEHNN TOBapPOB, Ha KOTOPbIE FapaHTUHbLIE CPOKW UM CPOKM
rOZIHOCTW He YCTaHOBJIEHbI, NOTPebMTENb BNpaBe NpeabsaBUTh YKa3aHHbIe
TpeboBaHWA, eCin HeJOCTaTKM TOBapOB 0BHapy>XeHbl B pa3yMHbIA CPOK, HO
B Npefenax AByx JIET CO AHA nepeaayn nx notpeburento, ecnm bonee
ANNTEeNbHblE CPOKM HE YCTAHOBJIEHbI 3aKOHOM WM [OrOBOPOM.

(MyHKT B pegakuun ®eagepanbHOro 3akoHa ot 17.12.99 r. N 212-03)

2. FapaHTUAHbIN CPOK TOBapa, a TakXKe CPOK ero cay>xbbl

NCYNCNAETCH CO AHA Nepedaymn ToBapa notpebuTtento, ecaim nHoe He
npefycMoTpPeHO A0roBopoM. Eciv feHb nepefaymn yCTaHOBUTb HEBO3MOXKHO,
3TN CPOKM UCHNCNIAIOTCS CO LHSA M3rOTOBJIEHNS TOBapa.

[N ce30HHbIX TOBapoB (06yBM, 0eX bl U MPOYNX) 3TN CPOKU
NCYUCNATCA C MOMEHTA HaCTYMEHNs COOTBETCTBYIOLLEr0 Ce30Ha, CPOK
HaCTYyNJeHNs KOTOPOro onpenenseTcs COOTBETCTBEHHO CybbekTamu
Poccuinckon degepaumm NCXOAS M3 KIMMATUYECKMX YCI0BUIN MeCTa
HaxoXgeHus notpebuTtenen.

Mpw npofaxke ToBapoB Mo obpasuam, Mo NnoyTe, a TakxKe B CayvasXx,

€C/IN MOMEHT 3aKJIl04EeHNSA JOroBopa Kyran-npofa>km 1 MOMeHT nepegadu
ToBapa noTpebuTento He CoBNaAatT, 3TN CPOKN NCHUCAAIOTCA CO OHA
[0CTaBKW ToBapa notpebuTtento. Ecin noTpebutens NneH BO3SMOXHOCTM
NCNoJSib30BaTb TOBap BCAeACTBMe 06CTOATENLCTB, 3aBUCALLMX OT NpodaBsLa
(B 4aCTHOCTK, TOBAp HYXXAAETCA B CreumanbHON yCTaHOBKE, NOAKIIIYEHNN
nnn cbopke, B HEM NMEIOTCA HEAOCTATKMN), FAPaHTUMHBIN CPOK He TevyeT Ao
yCTPaHeHWs NPoAaBLOM Takux 06CcToATeNbCTB. ECM ieHb [O0CTaBKM,
YCTaHOBKMW, NogkA4YeHns, cbopkn ToBapa, yCTpaHeHNS 3aBUCALLNX OT
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npoaaBua 06CToATENbCTB, BCIEACTBUE KOTOPbIX NOTPEOMTENb HE MOXKET
MCMNOJIb30BaTb TOBAP MO Ha3HA4YeHWI0, ONPeaenTb HEBO3MOXXHO, 3TN CPOKN
NCHUCAIOTCA CO AHSA 3aK/II0OYEHMS OOroBOpa Kymnan-npoaaku.

(AB3au, YeTBepPTLIN UCKJIIOYEH - DeaepalibHbI 3aKOH

0T 17.12.99 1. N 212-93)

CpOK rogHoOCTV TOBapa ONpeaensaeTcs Nnepnuoaom, NCYUCIAEMBIM CO AHS
N3roTOBJIEHNS TOBapa, B TeYEHMEe KOTOPOro OH NPUrofeH K

MCMNO/b30BaHWNIO, MW OaTON, 0O HACTYMNJIEHUS KOTOPOW TOBap NPUrofieH K
NCMNOJIb30BaHMIO.

MpoLoMKNTENBHOCTb CPOKA FOAHOCTM TOBapa A0JIKHa COOTBETCTBOBATh
obs3aTenbHbIM TpeboBaHUAM K 6e30macHOCTM ToBapa.

3. FapaHTUiHbIE CPOKM MOTYT YCTaHaBAMBATLCS Ha KOMIMJIEKTYoLWme
N30enusi N COCTaBHbIE YaCTW OCHOBHOMO ToBapa. FapaHTUiHbIE CPOKM Ha
KOMMEKTYOLWME N3OENNA N COCTABHbIE YaCTU UCHNCAAIOTCS B TOM XXe
nopsgke, YTo U rapaHTUAHBIA CPOK Ha OCHOBHOW TOBap.

[apaHTUNHbIE CPOKM Ha KOMMNEKTYOLLME U3AENNS U COCTaBHbIE HYacTu
TOBapa CYMTAlOTCA paBHbIMU FapaHTUNHOMY CPOKY Ha OCHOBHOE nU3genue,
€CJIN MHOE He YCTaHOBJIEHO JOr0BOPOM. B cliydae, ecnm Ha KOMMJIEKTYOLLEeE
n3genve N CoCTaBHYI YaCTb TOBapa B AOrOBOPe YCTAHOBJIEH FrapaHTUHbIN
CPOK MeHbLLEeN NPOA0IKUTESIbHOCTW, YEM FapaHTUNHbBIA CPOK Ha OCHOBHOE
nsgenve, notTpebutens BNpase NpeabaBuTh TpeboBaHMA, CBA3aHHbIE C
HefoCTaTKaMN KOMMIEKTYOLWEro N3aeans n CoOCTaBHOM YacTu ToBapa, npu
nx 0BHapy>XeHUN B TeYEHMNE rapaHTUNHOIrO CPOKa Ha OCHOBHOE M3aenue,
eC/I NHOE He NMpeayCMOTPEHO AOr0OBOPOM.

Ecnin Ha KoMNIeKTyloWwee n3genme yCTaHOBEH rapaHTUAHbIA CPOK
6osbllen NPOAC/IKNTENLHOCTH, YEM FaPaAHTUIAHBIA CPOK Ha OCHOBHOW TOBap,
noTpebuTens BnNpaBe NPeabsaBMTb TPebOBaHNA B OTHOLLIEHUN HEAOCTAaTKOB
TOBapa npw YCI0BUN, YTO HEAOCTATKN KOMMJIEKTYIOLLIErO N3aenums
obHapy>XeHbl B TEYEHWE rapaHTUAHOIO CPOKa Ha 3TO U3Lenune, He3aBMCcMmo
OT UCTEYEHMA rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, YKa3aHHble B HaCTOsLWEN CTaTbe, 4OBOAATCA A0 CBEAEHUS
notpebutens B HGopMaLmMm 0 TOBape, NpeaocTaBasemMon noTpebutento B
COOTBETCTBMM CO CTaTben 10 HacToAwero 3akoHa.

5. B cnyyvasx, Korga npeayCcMOTPEHHbIN 4OFOBOPOM FrapaHTUAHBIA CPOK
COCTaBJNIIeT MeHee ABYX JIET U HEeA0CTAaTKM ToBapa obHapyXeHbI
notpebuTtenem no NCTEYEHUN rapaHTUNHOIO CPOKa, HO B Mpeaenax AByX
neT, noTpebuTenb BNpaBe NpeabaBUTb NPOAaBLY (M3roTOBUTENIO)
TpeboBaHWA, NpefyCcMOTPeHHbIe CTaTben 18 HacTosLWEro 3akoHa, ecan
JIOKaXXeT, YTO HeLOCTaTKN TOBapa BO3HMKAM IO ero nepefayn notpeburento
WA N0 NPUYMHAM, BOSHUKLLMM 10 3TOro MoMeHTa.(HoBbIN NYHKT 5 AonosHeH
- GefepanbHbil 3aKOH 0T 17.12.99 1. N 212-03)

6. B ciyyae BbiIBNEHUS CYLECTBEHHbIX HEAOCTAaTKOB TOBapa

noTpebuTenb BNpaBe NPeabaBMTb U3rOTOBUTENIO (YNOJHOMOYEHHOMN
opraHm3auny uan ynoaHoMOYeHHOMY UHANBUAYAbHOMY NPeanpUHUMaTENIO,
umnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNN TaKNX HEQOCTATKOB,
€C/IN OOKaXXeT, YTO OHW BO3HUKAWN A0 Nepefayn ToBapa notpebutento nin
no NPWYMHaM, BO3HUKLUMM [0 3TOro MOMeHTa. YKa3zaHHoe TpeboBaHMe MOXET
6bITb NpeabsBAEHO, eCIM HEAOCTAaTKN ToBapa 0bHapy )KeHbl MO UCTEYEHUN
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ABYX NeT CO AHS nepeaayn ToBapa NnotpebuTtento, B TeYeHne
YyCTaHOBJ/IEHHOrO Ha TOBAp CPOKa CyXObl NN B Te4EHNE AECATU IET CO

[AHA nepefayn ToBapa NoTpebuTento B Clyvae HeyCTaHOBEHMSA CPOKa
cnyxb6el. Ecnun ykazaHHoe TpeboBaHMe He yA0BAETBOPEHO B TEYEHNE
ABajLaTn AHEN CO OHS ero npeabsasieHns noTpedbutenem nnm obHapyXeHHbI
MM HeOO0CTaTOK TOBapa SBJIAETCA HEYCTPaHNMbIM, NOTpebuTens No CBOEMyY
BbIGOpY BripaBe NpefbsABUTL U3FrOTOBUTENIO (YNOIHOMOYEHHOW OpraHu3auum
NAN yNOHOMOYEHHOMY MHAUBMAYAIbHOMY NpeanpyvHMMaTEeNto, MMnopTepy)
NHbIE NPefyCMOTPEHHbIE MYHKTOM 3 CTaTbM 18 HacTosAWwero 3akoHa
TpeboBaHWa 1M BO3BPATUTb TOBAP U3roTOBUTENO (YNOJIHOMOYEHHOMN
opraHusauuy Wam ynoaHoOMOYeHHOMY MHAWBUAYabHOMY MpeanpuHuMaTento,
nuMmnopTepy) u notpeboBaTb BO3BPaTa YNJa4e€HHON OEHEXHON CyMMbl.
CtaTbs 20. YcTpaHeHWe He[0CTaTKOB TOBapa U3roToBMTeNeM

(NpoaBLLIOM, YNONHOMOYEHHOW OpraHu3auunen nim

YNOJIHOMOYEHHbIM UHANBMAYAbHBIM NpeanpuHUMaTEeNeM,

UMMNopTEPOM)

1. ECiM CPOK yCTpaHeHna HeJ0CTaTKOB TOBapa He onpefeneH B
NCbMEHHON hopMe CorflalleHneM CTOPOH, 3TU HeAOCTaTKM AOJKHbI ObITb
yCTpaHeHbl U3roToBMTENEM (MNPOAaBLIOM, YNIONHOMOYEHHOW OpraHu3aumnen nim
YNOJIHOMOYEHHbIM UHANBMAYAbHBIM NpeanpuHUMaTeneM, MMNOpTEPOM)
He3aMepanTeNbHO, TO €CTb B MUHUMAJIbHBIN CPOK, 06 BEKTUBHO HEOBXOANMBIN
NS UX YCTPaHeHWs € y4eToM 06bl4HO npuMeHseMoro cnocoba. Cpok
yCTpaHeHMa HeJOCTaTKOB TOBapa, onpenesiseMbll B MMCbMeHHON opme
cornalleHmeM CTOPOH, He MOXKET MpeBbIaTbh COPOK NATb AHEN.

B cnyyae, ecqiv BO BpeMs yCTpaHeHNS He4OCTAaTKOB TOBapa CTaHeT
O4YeBUAHBLIM, YTO OHU He ByAyT YCTpaHeHbl B ONPeAEeNeHHbIN CornalleHnem
CTOPOH CPOK, CTOPOHbI MOFYT 3aK/04UTb COrnalleHne 0 HOBOM CPOKe
yCTpaHeHNs HEJ0CTAaTKOB ToBapa. [py 3TOM O0TCYyTCTBME HEOOXOAUMBIX ANS
yCTpaHeHWs He[0CTaTKOB TOBapa 3anacHbIX YacTen (aeTanen,
MaTepuanos), 060pyLoBaHNS Unv NOAOOHbLIE MPUYUHBI HE SBNAIOTCS
OCHOBAHMEM O/15 3aKJI0YEHNA COrNaLleHns 0 TakoOM HOBOM CPOKE U He
0cB0b60XAalOT OT OTBETCTBEHHOCTU 3a@ HapyLUEeHMe CpoKa, onpeaesieHHOro
cornaweHmeM CTOPOH NepBOHaYanLHo.

(MyHKT B pepakumnmn ®epepanbHOro 3aKoHa

0T 25.10.2007 r. N 234-03)

2. B oTHOLWEHNM TOBApPOB AANTESNILHOIO NOJIb30BaHWNA U3rOTOBUTENb,
npogaseL, 6o ynosHOMOYEHHasA OpraHn3aLmns Uan ynoaHOMOYEHHbIN
WUHAMBUAYANbHbIA NpeanpuHUMaTesb 06583aHbl NPU NpeabsaBaeHNN
notpebutenem ykasaHHoro TpeboBaHna B TpeXAHEBHbIN CPOK He3B03MeE3HO
nNpefocTaBnThL NOTPebUTENO Ha Nepnoa PEMOHTA TOBap AIUTENLHOIO
nonb3oBaHMs, 06nafatoLmMin STUMK K€ OCHOBHLIMU MOTPEOBUTENLCKUMU
cBoMCcTBaMu, obecnevymB AOCTaBKY 3a CBOW cYeT. MepeyeHb TOBApoOB
ANNTENbHOr0 N0b30BaHMA, Ha KOTOpbIE yYKa3aHHoe TpeboBaHme He
pacnpocTpaHseTcs, ycTaHaBAnBaeTcs MpaBuTensCTBOM POCCUNCKON
depepaumn.

3. B cnyyae ycTpaHeHUs HeLOCTaTKOB TOBapa rapaHTUNHbLIN CPOK Ha

Hero nNpoafieBaeTcs Ha Nepunos, B Te4eHne KOTOPoro Toeap He
MCN0/b30Bancs. YKasaHHbIA Nepruo NcCHNCNNeTcs co AHA obpalleHns
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notpebutens ¢ TpeboBaHnem 06 yCTpaHEHUN HEOCTAaTKOB TOBapa A0 [AHS
BblZ@4M ero N0 OKOHYaHUW peMoHTa. MNpu Beifayve ToBapa U3roTOBUTENb
(npomasel, yNoJIHOMOYEHHas OpraHn3auuns UM ynoaHOMOYEHHbIN
VHAVBUAYANbHLIA NpeanpuHuMaTens, uMnoptep) 0b6sa3aH NpeaocTaBnTh B
nncbMeHHon hopme noTpebutenio MHopmaLmio o fgaTe obpalleHns
notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUN 0BHaPYXEHHbIX UM HE0CTAaTKOB
TOoBapa, 0 faTe nepefaym ToBapa noTpebutenem ons ycTpaHeHUs
HeLOCTaTKOB TOBapa, 0 AaTe YCTPaHeHMs HeAoCTaTKOB TOBapa C UX
onncaHneMm, 06 NCnoNb30BaHHbLIX 3anacHbIX YacTaX (AeTansx, MaTepuanax)
1 0 faTe Bbl4ayy ToBapa NoTpebuTento No OKOHYaHUM YCTPaHEHUS
HeLOCTaTKOB TOBapa.

4. MNMpw yCcTpaHeHUn HeJoCTaTKOB TOBapa NOCPeACTBOM 3aMeHbI
KOMMJIEKTYIOLLEro N3aenns Wim COCTaBHOW YaCTy OCHOBHOMO U34eNus, Ha
KOTOpbIE YCTAHOBJIEHbI FAaPaHTUNHbLIE CPOKM, Ha HOBbIE KOMMJIEKTYIOLLLEee
n3genne namM CoCTaBHYH YaCTb OCHOBHOIO M3Aennsa yCcTaHaBAMBAETCA
rapaHTUNHbLIA CPOK TOM >Xe NPOLO/IKMNTENBHOCTU, YTO U HA 3aMEHEeHHble
KOMMJIEKTYoLLee nsfenne uan COCTaBHY YaCTb OCHOBHOIO U34enuns, ecu
MHOE He NPeayCMOTPEHO [OrOBOPOM, Y FAaPaHTUMHBIA CPOK UCHUCIAETCS CO
LHA BblAa4n noTpebuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.

CtaTbs 21. 3aMeHa ToBapa HeHaa/leXXallero Ka4yecTsa

1. B cnyyvae obHapyxeHns noTpebuteneM HeAOCTaTKOB TOBapa U
npeabasneHns TpeboBaHMs 0 ero 3amMeHe nNpogasel, (M3roToBUTEND,
YMOJIHOMOYEHHAs OpraHM3aumsa Win ynoJHOMOYEHHbIA MHANBUAYaAJbHbIN
npeanpuHUMaTenb, MNopTep) 0643aH 3aMEeHUTb TakoW TOBap B TEYEHUe
CeMu OHeW CO AHA NpeabsaBAeHNs yKasaHHoro TpebosaHma noTpebutenem, a
npn HeobXxoAMMOCTU AOMONHUTENLHON NPOBEPKMN KavyecTBa TaKoro ToBapa
npoAaBLOM (M3roTOBUTENEM, YTOJHOMOYEHHOW OpraHm3aumnen nam
YMO/IHOMOYEHHbBIM UHANBUAYAbHBIM MPeAnpPUHUMaTENEM, UMMOPTEPOM) - B
TeyeHne ABaJLATU OHEN CO AHS NPeabsBAEeHNS YKa3aHHOro TpeboBaHms.
Ecnm y npofasua (M3roToBMTENS, YNOJHOMOYEHHON OPraHn3aLMmn nam
YMNOJIHOMOY€HHOIr o HOAMBNAYabHOIo NpeanpnHnMaTens, MMnopTepa) B
MOMEHT npeabaBfieHns TpeboBaHna OTCYyTCTBYET HEOOXO0AMMbIN 415 3aMEHbI
TOBap, 3aMeHa J0/KHa ObITb NPOBEAEHA B TEYEHME MecsLa CO AHA
npenbsaBaeHns Takoro TpeboBaHus.

B panoHax KpaiiHero CeBepa 1 NPMPaBHEHHbIX K HUM MECTHOCTSIX
TpeboBaHue NoTpebuTens o 3aMeHe ToBapa NOANEXUT YA0BNETBOPEHNUIO MO
€ro 3asBJIEHNIO0 B CPOK, HEOOXOAMMbIN 415 04epefHON AOCTaBKM
COOTBETCTBYIOLLLEr0 TOBapa B 3TU PaloOHbI, B C/ly4ae OTCYTCTBUS Y

npodasua (M3roToBNTENSA, YNOJHOMOYEHHOW OpraHm3auumn nan
YMOJHOMOYEHHOr0 NHANBUAYANbHOIO NPeANpPUHUMATENS, UMMOPTEPa)
HeobXx0aMMOro 419 3aMeHbl TOBapa Ha AeHb NpeabaB/IEHNS YKa3aHHOro
TpeboBaHus.

Ecnn nns 3ameHbl ToBapa TpebyeTtcs 6bonee cemun gHen, no

TpeboBaHuio noTpebuTens npogasel, (M3roToBmTe b MO0 YNONHOMOYEHHas
opraHM3auns nam yrnoaHOMOYEHHbIN MHAWBUAYAbHbIA NPeanpUHUMaTENb) B
TeyeHne Tpex AHEN Co OHA npeabsaBneHns TpeboBaHns 0 3aMeHe ToBapa
06a3aH 6e3803Me34HO NPenoCTaBUTbL NOTPebuTesNo BO BpeMeHHOoe
NnoJib30BaHWe Ha Nepuo 3aMeHbl TOBap AJIMTENbHOMO NOJIb30BaHUS,
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obnafatoWwmnin 3STUMK )Ke 0CHOBHLIMK MOTPEOUTENLCKNUMI CBONCTBAMMU,
obecneymB ero 4OCTaBKY 3a CBOM CYET. ITO NPaBUSIO He
pacrnpocTpaHseTCcsa Ha ToBapbl, NepevyeHb KOTOPbIX ONPEeLENseTCa B
COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosALEero 3akoHa.

(MyHKT B pepakumnmn ®epepanbHOro 3aKoHa

07 21.12.2004 r. N 171-03)

2. ToBap HeHaaeXXallero KavyecTBa 40JKeH ObiTb 3aMeHEH Ha HOBbLIN
TOBap, TO eCTb Ha TOBap, He BbIBLLIMI B ynoTpebneHun.

Mpun 3amMeHe ToBapa rapaHTUHLIA CPOK NCHUCSETCS 3aHOBO CO AHS
nepefayv ToBapa notpebutenio.

CtaTbsl 22. CpoKM yA0OBAETBOPEHUS OTAENbHbLIX TpeboBaHM
notpebutens

TpeboBaHma NoTpebuTens o CopasMeEPHOM YMEHbLUEHUN MOKYMHOW LieHbI
ToBapa, BO3MELLEHMM PacX040B Ha MCMpaB/ieHNe HeJO0CTaTKOB TOBapa
notpebutenem nam TpeTbUM JIMLLOM, BO3BpPaTe yrnjavyeHHON 3a ToBap
JNEHEXHOW CYyMMbI, @ Takxe TpeboBaHMe 0 BO3MeLLEHUN YObITKOB,
NMPUHYNHEHHbIX n0Tpe6|/|Temo BCnenCcTBme npona’kn ToBapa HeHagnexallero
KayecTBa JiMbo NpeoCTaB/eHNs HeHaaaexalen nHgopmaLmy o ToBape,
NoANEeXNT YOOBJETBOPEHNIO MPOAABLOM (M3roTOBUTENEM, YNOJIHOMOYEHHOW
opraHu3aunen namn yrnoaHOMOYEHHbIM MHAWBUAYaNbHLIM NPeANpUHMMaTENEM,
NMMOPTEPOM) B TEYEHNE OECATU AHEN CO AHSA NPeabaABlEHNS
COOTBETCTBYlOLLEro TpeboBaHuUS.

(CtaTbs B pepakunm denepasbHOro 3akoHa

0T 21.12.2004 r. N 171-03)

CtaTbs 23. OTBETCTBEHHOCTb NPoAaBsLa (M3roToBUTENS,

YNOJIHOMOYEHHOWN OpraHn3aunm nam ynoaHOMO4YEHHOr 0

WHAMBUAOYANbHOMO NpeanpuH1UMaTens, uMnopTepa) 3a

NPOCPOYKY BbINOJIHEHUS TpeboBaHui noTpebuTtens

1. 3a HapyLwweHne NpefyCMOTPEHHbIX cCTaTbsMK 20, 21 n 22

HacTosLLero 3aKoHa CPOKOB, @ TakXXe 3a HEBbLINOJIHEHWE (3a4epXKy
BbINOJIHEHNA) TpeboBaHMa NOTPebUTENS 0 NPefoCTaBAEHUN EMY Ha NEPUOL
PeMOHTa (3aMeHbl) aHaJIorM4yHOro ToBapa nNpoaasel, (M3roToBUTeESb,
YNOJIHOMOYEHHAsA OpraHM3aumns Wan ynoJHOMOYEHHbIV MHANBUAYAIbHbIN
npeanpuHUMaTeNb, UMNOPTEP), AONYCTUBLLWIA TaKNe HapyLLUEHUS, ynaadnBaeT
noTpebuTento 3a KaxAbli LeHb NPOCPOYKN HEYCTONKY (NeHI0) B pa3Mepe
O4HOrO0 NPOLLeHTa LieHbl TOBapa.

LleHa ToBapa onpenenseTcsa, UCX0AA U3 ero LeHbl, CyLeCTBOBaBLUEN B

TOM MecTe, B KOTOpoM TpeboBaHne NoTpebuTtens goJKHO 6bin10 6bITb
YL,0BNETBOPEHO NPOLABLIOM (M3roTOBUTENEM, YITOHOMOYEHHOWN OpraHn3aunen
NUAN YNOAHOMOYEHHbLIM UHANBUAYAbHbLIM NpeanpuHUMaTesem, UMNOPTEPOM), B
AEeHb f,06POBONLHOMO YA0BNETBOPEHNS TaKoro TpeboBaHNA Nan B LeHb
BblHECEHUs cynebHoro peweHus, ecnm TpeboBaHme fo6POBOILHO
yOO0BNETBOPEHO He ObiNo.

2. B cnyyae HeBbinonHeHWs TpeboBaHU NOTpPebUTeNs B CPOKN,
npenycMoTpeHHble cTaTbaMy 20-22 HacTosLWero 3akoHa, noTpebutens
BMpaBe no CBoeMy Bbibopy NpeabsaBUTb UHble TpeboBaHUS, YCTaHOB/IEHHbIE
CTaTben 18 HacTosLwero 3akoHa.
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CtaTtbsa 23-1. MNocnencTsns HapyLLeHWs NPoAaBLOM CPOKa rnepenadun
npenBapuTeNIbHO OMNJIAaYeHHOr0 ToBapa NoTpebuTento

1. loroBop Kynau-npogaxku, npefycMaTpusatoLinii 0693aHHOCTb
noTpebuTens npeaBapuTeNibHO ONAATUTL TOBApP, AOJIKEH COAEPXKATb YCI0BUE
0 CpOKe nepefayun ToBapa noTpebutenio.

2. B cnyyae, ecniv npogasel, NOAy4MBLUNA CyMMY NpeaBapuTenbHON

onsiaTbl B ONpeAesieHHOM A0r0BOPOM KyMnan-NpoaaXku pasMepe, He UCMOAHNUA
0653aHHOCTb MO Nepefiaye ToBapa NOTPeOUTENIO B YCTAHOBMIEHHbIA TakuM
JIOrOBOPOM CPOK, NoTpebuTens no ceoemy Bbibopy Bnpaee noTpeboBaTh:
nepefayy Oniia4eHHOro ToBapa B YCTAHOBMIEHHbLIA MM HOBbIA CPOK;

BO3BpaTa CyMMbl NpeaBapuTebHOM OnnaThl ToBapa, He NepefaHHoro
NpoAaBLOM.

Mpw 3ToM noTpebuTens Bnpase noTpeboBaTh TakXXe MOJHOro

BO3MeLLeHNSA yObITKOB, MPUYNHEHHBLIX EMY BCI€ACTBUNE HapYLLEHUS
yCTaHOBJ/IEHHOrO AOrOBOPOM KYMnU-NPOAaXKM CPOKa nepeaayu
npenaBapuTesibHO OMJla4eHHOro ToBapa.

3. B cnyyae HapyLleHUs yCTaHOBAEHHOro JOrOBOPOM KYMJIM-MPpoaaxu

CpOKa nepegayun npenBapuTesbHO ONaavYeHHOro Toeapa noTpebutento
NpogaBseL ynjia4ynBaeT emMy 3a KaXXAbl EeHb NPOCPOYKN HEYCTOWKY (NeHn) B
pa3Mepe MoJIoBMHbI NPOLEeHTa CyMMbl NpeBapuTesibHON onaaThl TOBapa.
HeycTolKa (neHn) B3bICKMBAETCS CO OHA, KOr4a rno 4orosopy
Kynam-npofaxu nepegaya Tosapa notpebutento oxkHa bbina 6biTh
OCyLLeCTBJIEHA, A0 AHA Nepelayn ToBapa NoTpebuTento unm 4o oHS
yooBneTBopeHuns TpeboaHna NoTpebuTtens o Bo3BpaTe eMy npeaBapuTesbHO
ynaa4eHHON UM CyMMbl,

CyMMa B3bICKaHHON NOTpebuTenem HeyCTONKMN (MeHN) He MOXeT

npesbIaTbh CyMMY NpeABapuUTenbHOM OnaThl ToBapa.

4. TpeboBaHmsa noTpebuTensa o BO3BpaTE yrla4eHHON 3a TOBap CyMMbl

1 0 NOAHOM BO3MeLLeHUN YObITKOB NOANeXaT YAOBNETBOPEHMNIO NPOAABLIOM B
TeyeHne [ecATU SHEeR CO AHA NpeabaB/eHNs COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHus notpebutens, ycTaHOBIEHHbIE MYHKTOM 2 HaCTOsLLEN
CTaTbW, He NOANEXaT YAOBJETBOPEHUIO, €C/N NPoAaBeL, AOKaXeT, 4To
HapyLLleHne CPOKOB nepefayun notpebuTento npeaBapuTesibHO ONaaYyeHHoro
ToBapa Npomn30LLI0 BCAeACTBME HEMPEOAOMMON CUbI U MO BUHE
notpebutens.

(CtaTtbs gononHeHa - ®efepasbHbl 3aKOH

0T 25.10.2007 r. N 234-03)

CTtaTbs 24. PacyeTsl C NoTpebuTenem B cnyyae npmobpeTeHus
UM TOBapa HeHaA/IeXallero KayecTea

1. Mpwn 3aMeHe ToBapa HeHaAeXallero KavyecTBa Ha TOBap 3TOW Xe
MapKu (3TUX XXe MoZenn u (nn) apTuKyJia) nepepacyeT LieHbl TOBapa He
Npon3BOANTCA.

2. Mpu 3aMeHe ToBapa HeEHaANeXXalllero KayecTBa Ha TakoW e ToBap
APYron mapku (Mogenn, apTukysa) B Cyvae, eciim LieHa ToBapa,
NOAJIEXXALLEro 3aMeHe, HUXe LieHbl TOBapa, MpeaoCTaBlEHHOMr0 B3aMeH,
notpebuTens AOJHKEH AONNaTUTh Pa3HULY B LIeHaXx; B C/lydae, ecnu LeHa
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ToBapa, NoAfiexallero 3aMmeHe, Bbllle LieHbl TOBapa, NpeaoCcTaBAeHHOro
B3aMeH, pa3HuLa B LieHax BbiNnayusaeTca notpebutento. LleHa ToBapa,
noasie)xallero 3aMeHe, onpefensaeTcsd Ha MOMEHT €ero 3amMeHbl, a ecu
TpeboBaHne NoTpebuTens He yAOBNETBOPEHO NPOAABLIOM, LIeHa 3aMEeHAEMOro
TOBapa ¥ LieHa nepefiaBaemMoro B3aMeH ToBapa OnpenesiaioTcs Ha MOMEHT
BbIHECEHUNS CYA0M pPeLleHns 0 3aMeHe ToBapa.

3. B cnyyae npeabasneHnsa notpebutenem TpeboBaHNs 0 COPa3MEPHOM
YMeHbLUEHUN NOKYMHOW LeHbl TOBapa B pacyeT NPMHMMAETCS LieHa ToBapa Ha
MOMEHT npenbsaBaeHus notpebutenem TpebosaHnsa 06 yueHKe nam, ecam oHo
L,06pOBOJSILHO HE Y0BNETBOPEHO, HA MOMEHT BblIHECEHUS CYLIOM peLLeHNs 0
COpa3MepHOM YMeHbLUEHWW MOKYMNHONM LIeHbI.

4. MNpwn BO3BpaTE TOBapa HeHaAfieXxallero kayectsa notpeburens

BNpaBe TpeboBaTb BO3MELLEHNSA Pa3HNULIbI MEXAY LIEHON TOBapa,
YCTaHOBJIEHHOW J,OrOBOPOM, M LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMeHT
#06pOBONLHOIO YA0BNETBOPEHNA Takoro TpebosaHna unm, ecnun TpebosaHue
0,006pOBOJILHO HE Y0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM
peweHuns.(HoBbI NYHKT 4 ponosnHeH - ®efepasbHbli 3aKoH oT 17.12.99 r.

N 212-®3; B pegakuumn ®egepanbHoro 3akoHa ot 21.12.2004 r. N 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHasiexallero KavyecTsa, NpogaHHoro

B KpeauT, noTpebuTento Bo3BpalLaeTCa ynaavyeHHan 3a ToBap AeHEXHas
CyMMa B pasMepe MnoralleHHOro Ko AHI0 BO3BpaTa yKa3aHHOro Toeapa
KpeauTa, a TakXe BO3MeLlaeTcs niaTta 3a npefocTaBjieHne KpeauTa.

6. B cny4ae Bo3BpaTa TOBapa HeHaexallero Ka4yecTsa,

nprnobpeTeHHoro noTpebutenem 3a cyet NOTPebUTENLCKOrO KpeanTa
(3anma), nponasel, 06513aH BO3BPaTUTL NOTPEbUTENIO YNIavYeHHY0 3a TOBap
LEHEXXHYIO CYMMY, @ Tak)Xe BO3MECTUTb YNJlavyeHHble noTpebnTenemM npoueHThl
N MHblE NJIaTeXW No AOroBopy noTpebuTenbckoro kpeauTta (3anma). (MyHKT
L0MosiHeH - ®efepasibHbii 3aKoH 0T 21.12.2013 r. N 363-03)

CtaTtba 25. MNpaBo noTpebutens Ha obmMeH ToBapa HaA/ieXxallero
KayecTBa

1. NoTpebuTtens BNnpaBe 06MeHATL HEMPOLOBOLCTBEHHLIN TOBap
HaZfileXXallero KayeCcTBa Ha aHaNOrMYHbLIM TOBap Y NpoAasLa, y KOTOpOoro
3TOT ToBap Obl1 NPMObpPeTEH, €CIN YKa3aHHbIA TOBap He MOAOLLEN MO
tdopme, rabaputam, GacoHy, pacLBETKE, pa3Mepy UM KOMMIeKTaLum.
MoTpebutens umeeT NpaBo Ha 0bMeH HENPOAOBO/IbCTBEHHOIO TOBapa
HaZ/leXXaLlero KayeCTBa B TEYEHME YEThIpHAALATY LHEN, HE CHUTan OHA ero
MOKYMKM.

O6MeH HenpoLoBOILCTBEHHOIO TOBapa HafJIeXallero KayecTsa
NPOBOAUTCSH, €C/IN YKa3aHHbIN ToBap He bbin B ynoTpebneHnn, coxpaHeHsbl
€ro TOBapHbIN BKA, NOTPedbuTeNbCcKne CBOMNCTBA, NAOMObI, habpuyHble
APAbIKK, @ TakXKe UMeeTCs TOBaPHbIN YeK MU KaCCOBLIN Yek nnbo nHom
NOATBEPXKAAIOLWMIA ONNaTy yka3aHHOrO ToBapa fAOKYMeHT. OTCyTCcTBME Y
noTpebuTtens TOBapHOro Yeka MM KacCcoBOoro 4yeka nmbo nMHoro
NoATBEPXKAAloLWero onnaTy ToBapa LOKYMEHTa He JINIaeT ero BO3MOXXHOCTU
CCbIIAaTbCA Ha CBMAETENbCKUE MOKa3aHUS.

MepeyeHb TOBapOB, He MoAexalimx 0bMeHy No OCHOBAHNAM,

yKa3aHHbIM B HAaCTOALLEN CTaTbe, yTBEpPXKAaeTCAa [paBnTeNbCTBOM
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Poccuinckon degepaunn.

2. B cnyyae, ecnv aHanornyHbI ToBap OTCYTCTBYET B MPOAaXKe Ha

AeHb obpalleHna noTpebutens K npogasLy, noTpebutens BNpase
0TKa3aTbCs OT UCMOJIHEHUS AOroBOpPa Kynan-npogaku u notpebosatb
BO3BpaTa ynjayeHHON 3a yKa3aHHbIA TOBap AeHEeXHON cyMMbl. TpeboBaHne
noTpebuTtens o BO3BpaTe yrnjaayeHHON 3a YKa3aHHbIA TOBAP OEHEXHON CyMMbI
NoaseXnT yOOBNETBOPEHUNIO B TEYEHNE TPEX OHEN CO AHSA BO3BpaTa
YKa3aHHOro ToBapa.

Mo cornaweHunto noTpebuTtens ¢ npoaasLOM 06MeH ToBapa MOXET BbiTb
npefycMoTpeH Npw NOCTYMIEHMM aHaIOrMYHOr0 TOBapa B MpogaXxy.
Mponasel 0653aH He3aMeaNUTENIbHO COOOLWUTL NOTPebUTENto 0 NOCTYNAEHNN
aHaJIOrMYHOro ToBapa B NPOLaXxy.

(MyHKT B pegakuumn ®egepanbHOro 3akoHa

07 21.12.2004 r. N 171-®3)

CtaTbs 26. (YTpaTuna cuny - defepabHblil 3aKOH
0T 25.10.2007 r. N 234-03)

CtaTtbsa 26-1. InCTaHUMOHHbINA cnocob npodaku ToBapa

1. loroBop pO3HUYHOW KYyNAN-NPOAaXKN MOXET OblTb 3aK/N04YEH Ha
OCHOBAHMW 03HAaKOMJIEHNS NOTPEBUTENS C MPeasoXKEHHbIM MPOAaBLIOM
onMcaHneM ToBapa NOCPEeACTBOM KaTaJloroB, NMPOCNEKTOB, ByKNeTos,
(POTOCHNMKOB, CPeACTB CBA3M (TeNeBU3NOHHON, MOYTOBOW, PaANOCBA3N U
APYrUX) WK UHBIMW NCKJTIOYAIOLLMMIN BO3MOXXHOCTb HEMOCPEACTBEHHOMO
03HakomJieHna noTpebuTtens c Tosapom Anbo obpasLom ToBapa npu
3aKJII0OYEHUN TaKoro Aoroeopa (AUCTaHUMOHHBIA cnocob npoaaku ToBapa)
cnocobamu.

2. MpopnaBLOM A0 3aK/04YeHNs 4OroBopa A0/KHa ObiTh NpeaocTaBieHa
notpebutento nHpopmaLms 06 0OCHOBHbIX MOTPEBUTENbCKMX CBONCTBAX
ToBapa, 06 agpece (MecTe HaxoXAeHUs) NpoAaBLa, 0 MecTe N3roTOBAEHNS
TOoBapa, O NOJIHOM (PUPMEHHOM HaUMEHOBaHMM (HaMMeHOBaHMK) NpoLaBLa
(n3roToBuTENS), O LIeHE 1 06 ycnoBmax NnpuobpeTeHns ToBapa, O ero
Jl0CTaBKe, CPoKe Cny»bbl, CpoOKe roAHOCTU U rapaHTUNHOM CPOKE, 0
nopsifike oniaTbl TOBapa, a TakXXe 0 CPOKe, B TEYEHNE KOTOPOro

LNEeNCTBYET NPeLJIOKeHNE 0 3aKJIYeHNN 40roBopa.

3. MoTpebutento B MOMEHT AOCTaBKM TOBapa A0JKHaA ObITh B

NMCbMEHHON hopMe NpefocTaBneHa NH(opPMaLMa 0 ToBape, NpeayCMOoTpeHHas
cTtaTtben 10 HacToAwero 3akKoHa, a TakXxe NpeaycMoTpeHHas NyHKToM 4
HacCTosLLeN CTaTbl UHGOPMaLMS 0 MOPALKE U CPOKaX BO3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe 0TKa3aTbCsA OT TOBapa B Jiloboe BpeMs 00

ero nepefayu, a Nocne nepefayy ToBapa - B TE4YEHNE CEMUN OHEN.

B cnyyae, ecnim uHdopMaumns o Nopsake U cpokax Bo3BpaTa ToBapa
HaZJleXXallero KayecTBa He bblna NpefoCcTaB/eHa B MUCbMEHHON hopMe B
MOMEHT [OCTaBKM TOBapa, NoTpebuTenb BNpaBe 0TKa3aTbCA OT TOBapa B
TeYyeHue Tpex MecsLLeB C MOMEHTa Nnepeaayn ToBapa.

Bo3BpaT TOBapa Hagnexxalllero kayecTsa BO3IMOXKEH B Cy4vae, eciu
COXpaHeHbl ero ToBapHbI BUA, NOTpebuTenbCckne CBOMCTBA, a TakxXe
LOKYMEHT, MOATBEPKAAIOLWMNA PaKT M YCNOBUS MOKYMKM YKa3aHHOM O ToBapa.
OTcyTCcTBME Yy NOTpebuTens [OKYMeHTa, NOATBEPXKAAIOLLEro hakT 1 yC0BuUS
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MOKYMKW TOBapa, He JINLIaeT ero BO3MOXXHOCTU CCbIIaTbCA Ha Apyrue
fl0Ka3aTeNbCTBa NpmobpeTeHns ToBapa y AaHHOrO NpoaasLa.

MoTpebuTens He BNpaBe 0TKa3aTbCA OT TOBapa HaAfiexallero

KayecTBa, UMEKLWEro NHAMBUAYaNbHO-0NpeaeeHHble CBONCTBA, ecn
yKa3aHHbI TOBap MOXeET ObITb MCM0JIb30BaH UCKAYNTENBbHO NprnobpeTaowmm
ero notpeburtenem.

Mpw oTKkase noTpebuTens oT ToBapa NpoAaBeL, LOJIKEH BO3BPATUTb

eMy LEHEXHYI0 CYMMY, ynaadeHHyto notpebutenem no Aorosopy, 3a
NCKJIIOYEHMEM PAcX00B MpoAaBLa Ha AOCTaBKY OT noTpebutens
BO3BpalLEeHHOro ToBapa, He No3aHee Yem Yyepes fecATb AHeN COo AHA
npeabaBAeHNa NOTpebuTenem CoOTBETCTBYOLEro TpeboBaHums.

5. lMocnencrTens NpoAa)kn ToBapa HeHanexallero Ka4yecTea

AVNCTaHLUMOHHBIM CMOCO60M NPofaku ToBapa YCTaHOBEHbI MOJIOXKEHNAMM,
npegycMoTPEHHbIMU CTaTbAMK 18-24 HacTosALero 3akoHa.

(CtaTtbs gononHeHa - ®efepasbHbl 3aKOH

0T 21.12.2004 r. N 171-®3)

CtaTtba 26-2. MNpaBuna Npofaxku oTAe/bHbIX BUL0B TOBAapOB

MpaBnia Npofakun o0TAeNbHLIX BUAOB TOBAapOB yCTaHaBAMBAOTCA
MpaBuTenscTBoM Poccninckon Pegepaunn. (CTaTbd 4ONOSHEHA -
depepanbHbii 3aKoH 0T 18.07.2011 r. N 242-03)

FJIABA IIl. 3ALLWTA MPAB NMOTPEBUTENEW NMPW BLINOIHEHUW PABOT
(OKA3AHWNIW YCIIYT)

CtaTbs 27. Cpoku BbiNosHEHNS paboT (oka3zaHus ycnyr)

1. UcnonHnTenb 0643aH OCyLLECTBMTb BbiNOJHEHNE paboTbl (OKa3aHme
yCNlyrn) B CPOK, YCTAHOBJIEHHBIA MPaBUIaMn BbINOJHEHNS OTAENbHbBIX BULOB
paboT (oKa3zaHus OTAENbHbIX BUAOB YCAYr) NAWM LOTOBOPOM O BbIMOJHEHWM
paboT (oka3zaHuu ycnyr). B goroope o0 BbiNoJiHeEHUMN paboT (oKa3aHun
yCyr) MoXeT npeaycMaTpMBaTbLCA CPOK BbINOSHEHMSA PaboThl (0Ka3aHNS
yCNyrn), eCAn yKasaHHbIMU NpaBuiamMy OH He NPeayCMOTPEH, a TakXe CPoK
MeHbLUEeN NPOLOIKUTENIbHOCTH, YeM CPOK, YCTAHOBJIEHHbIV YKa3aHHbIMU
npasuaamu.

2. Cpok BbINONHEHMS paboThl (OKa3aHUS YCayrn) MOXXeT OnpeaensTbCa
AaTon (MepnoaoM), K KOTOPOWN AO/MKHO BbiTh 3aKOHYEHO BbINOAHEHWE PaboThl
(okazaHwne ycnyru) nam (n) gaton (Nepnonom), K KOTOPOM NCNOJIHUTENb
LOJDKEH NPUCTYNUTL K BbIMOAHEHMIO paboThbl (0Ka3aHuWio ycayru).

3. B cnyyae, ecnn BeinosHeHWe paboThl (0Ka3aHme ycayri)
OCYLLECTBJIAETCA MO YacTAM (LOCTaBKa NepuoanyecKkon neyaTu,
TexHn4yeckoe 06CnyKnBaHMe) B Te4eHME CPOKa AENCTBUA [OrOBOpa O
BbINOJIHEHNN PaboT (0Ka3aHWM yCayr), 40/HKHbI MpeaycMaTpruBaThCs
COOTBETCTBYHOLLNE CPOKM (MeproAbl) BbIMONHEHNS TaknX paboT (oKa3zaHus
ycnyr).

Mo cornalleHnto CTOPOH B AOrOBOPe MOryT 6biTh NPeayCMOTPEHbI TakXe
CPOKM 3aBepLleHN OTAE/bHbIX 3TanoB paboThl (MPOMeXXyTOoYHbIE CPOKM).
(MyHKT ponosiHeH - ®efepanbHbii 3aKOH 0T 17.12.99 1. N 212-03)

CtaTtba 28. MNocneAcTBUA HAPYLLEHUS NCMOSHUTEIeM CPOKOB
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BbIMONHEHNS paboT (0Kka3aHus ycayr)

1. ECAIM MICNONHUTENb HAPYLLWA CPOKM BbINOSIHEHNS PaboThl (0Ka3aHuMs
yCayrun) - CpoKn Havyana v (Uamn) OKOHYaHMA BbINOJHEHMS paboThl

(oka3aHus ycnyru) u (nnm) npoMexyToUHble CPOKU BbIMOSHEHNS paboThl
(oKa3aHus ycayru) nam Bo Bpems BbINoSHEHNUS paboTbl (OKa3aHWsa ycayri)
CTaJ10 0YEBUIHBIM, YTO OHa He ByaeT BbINOJHEHA B CPOK, MOTPEbUTENb MO
cBOeMy BbIOOpY Brpage:

Ha3Ha4YNTb UCMONHUTESIO HOBbIN CPOK;

NOpyYnTb BbINOJIHEHNE PaboThl (OKa3aHWe ycayrn) TPeTbUM nuaM 3a
Pa3yMHYI0 LIeHY WK BbINOJIHUTL €e CBOUMU CMaaMmn 1 noTpeboBaThb OT
NCMNOMHNTENS BO3MELLLEHUS MOHECEHHBIX PACX00B;

noTpeboBaTb YMEHbLUEHNS LIEHbI 3a BbINOJHEHME paboThbl (OKa3aHue
ycnyru);

0TKa3aTbCs OT UCMOJIHEHUS NOrOBOPaA O BbIMOJHEHNN PaboThbl

(oKazaHuu ycnyru).

MoTpebuTtens BnpaBe NoTpeboBaTh TakXKe MOMHOr0 BO3MELLEHMNS

yObITKOB, MPUYMHEHHbIX EMY B CBA3W C HAPYLUEHWEM CPOKOB BbIMOHEHMS
paboTbl (OKa3aHusa ycayru). YObITKM BO3MELLAOTCS B CPOKU, YCTAaHOBEHHbIE
ANs YOOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHui noTpebutens.

2. HasHayeHHble NnoTpebnTenem HoBble CPOKU BbIMOIHEHMS PaboThl
(OKa3aHus ycayru) ykasbiBaloTCsA B JOrOBOPE O BbIMOJHEHNN paboThl
(oKazaHum ycnyru).

B cnyvae npocpoyKmM HOBbIX CPOKOB NMOTPebMTENb BMpaBe NPenbsBUTb
NCMONHNTENIO NHble TPeOOBaHUS, YCTAaHOBMIEHHbIE MYHKTOM 1 HacTOsLLEN
CTaTbMu.

3. LleHa BbINosIHEHHON paboTbl (OKa3aHHOW yCayru), BO3BpallaeMas
noTpebuTento Npm oTKase 0T UCMOHEHNS O BbiNOJHeHUW paboTbl (OKa3aHmm
yCNyrin), a TakXe y4uTbiBaemMas Npyu yMeHbLIEHUN LieHbl BbIMOJHEHHON paboThbl
(oKa3aHHOM ycnyru), onpenenseTcs B COOTBETCTBMM C NyHKTamu 3,41 5
CTaTbyh 24 HacToALWEro 3aKoHa.

4. Mpu 0TKa3e OT NCNOJIHEHNS O BbINOJHEHUW PaboThbl (OKa3aHUK

yCayru) NCNoAHUTENb He BNpaee TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT,
NPOU3BELEHHbIX B MPOLIECCE BbINOAHEHNSA paboThl (OKa3aHUs ycayru), a
TaKXXe MaaTbl 33 BbINOJIHEHHYIO paboTy (OKa3aHHYylo ycayry), 3a
NCKJIOYEHNEM CNyYast, eCiv NoTpebuTens NPUHAN BbINMOHEHHYIO paboTy
(0KazaHHylo ycnyry).

(AB3au, BTOpON NCKOYeH - PegepasbHblil 3aKOH

07 17.12.99 . N 212-93)

5. B c/iyvae HapyLleHUst YyCTaHOBJ/IEHHbIX CPOKOB BbIMOAHEHMS paboThl
(OKa3aHus ycayrin) nam HasHa4yeHHbIX NoTpebruTenem Ha OCHOBaHUW MyHKTa
1 HacToALWeR CTaTbM HOBbIX CPOKOB MCMOSHUTEb YNaaynBaeT notTpebuTtento
3a KaXkabll AeHb (Yac, ecin CPOK onpenesieH B Yacax) MPOCPOYKM
HeyCTONKY (MeHt0) B pa3Mepe Tpex NPOLIEHTOB LieHbI BbIMOJHEHNS paboThbl
(oKazaHus ycnyru), a ecaim LieHa BbiNnosHeHWs paboThl (OKasaHus ycayru)
JlOrOBOPOM O BbIMOJIHEHMMN PaboT (0Ka3aHUM yCnyr) He onpeneneHa - obLuen
LeHbl 3aKa3a. [JoroBOpOM 0 BbIMOJIHEHUN PaboT (OKa3aHWUK yCayr) Mexay
noTpebutenem n UCNONHUTENEM MOXXET BbiTb YCTaHOB/IEH 60Jiee BbICOKUI
pasMep HeYyCTOMKK (NeHn).
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HeycToika (neHs) 3a HapyLleHne CPOKOB Hayasa BbiNoJHEeHUs paboThl
(0Ka3aHWs ycnyru) B3blICKMBAETCS 3a KaXkAbl AeHb (4ac, ecniv CpoK
onpegfeneH B 4acax) MPOCPOYKM BNIOTb A0 HaYasa BbiMOAHEHNS paboTbl
(oKazaHus ycnyru), ee sTana uav npenbsasneHus notpebrutenem
TpeboBaHWi, NPegyCMOTPEHHbIX MYHKTOM 1 HacTOSLLEN CTaTbMK.
HeycTonka (neHs) 3a HapyLleHne CPOKOB OKOHYaHUSA BbIMNOJIHEHNSA

paboTbl (OKa3aHWa ycayru), ee aTana B3bICKUBAETCA 32 KaXAbIN AeHb
(4ac, ecnu cpok; onpeaeneH B Hacax) MPOCPOYKM BMAOTb A0 OKOHYaHMA
BbIMNONHEHNS paboTbl (OKa3aHMA ycayru), ee stana Win npenbaBieHNs
notpebutenem TpeboBaHMi, NpeayCMOTPEHHbLIX MYHKTOM 1 HacToALLEeN
cTaTbu.

CyMMa B3bICKaHHON NOTpebuTtenem HeyCTONKMN (MeHn) He MoXeT
NPEBLILATb LIeHY 0TAEbHOI0 Bria BbIMOJHEHNS paboThl (OKa3aHusa ycayri)
nnn obLLyI0 LIeHY 3aKa3a, eC/n LIeHa BbIMOAHEHUS OTAENbHOro Bria paboThbl
(oKazaHwus ycnyru) He onpegesieHa 4OrOBOPOM O BbIMOJIHEHUN paboThl
(oKasaHuu ycnyru).

Pa3mep HeyCTOWNKM (NeHn) onpefenseTcs, MCXOAS U3 LeHbI

BbINOJIHEHNA PaboTbl (OKa3aHWsa yCayrn), a eC/iM yKasaHHas LieHa He
onpeneneHa, ucxons us obLien LeHsbl 3akasa, CyLleCcTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHme NoTpebuTtens foJKHO 6bi0 6bITb
YOOBNIETBOPEHO NCMONHMTENEM B fieHb 0OPOBOILHOIO YA0BAETBOPEHMS
Takoro TpeboBaHWs NN B AeHb BblHECEHNS CyaebHOro peLlueHus, ecau
TpeboBaHne NoTpebuTtens no6POBOJILHO YAOBAETBOPEHO He BbIIO.

6. TpeboBaHus noTpebuTens, yCTaHOBEHHbIE MYHKTOM 1 HacTosLEN
CTaTbW, He MNOANEXAT YAOBJETBOPEHWNIO, €C/IN UCNONHUTESNb AOKAXET, 4TO
HapyLLUeHne CPOKOB BbINOAHEHMS paboThl (0Ka3aHUs yCayru) npon3oLwno
BC/IeACTBUE HENPEOLOMMON CAJIbI WK MO BUHE NoTpebutens.

CtaTtba 29. MNpaBa noTpebutens npu obHapy>XeHnn HeJ0CTaTKOB
BbINOJSIHEHHON PaboThl (OKa3aHHOW ycnyru)

1. NoTpebuTtens Npu obHapy>XeHUN He[0CTAaTKOB BbINOJIHEHHON paboThl
(oka3aHHoI ycnyru) BnpaBe No cBoeMy BbIbopy noTpeboBaTh:
6e3B03Me34HOr0 yCTpaHeHWs HeA0CTAaTKOB BbINOJIHEHHON paboThl
(okazaHHOM ycnyrn);

COOTBETCTBYIOLLEr0 YMEHbLUEHWS LIEHbI BLINOJHEHHON paboTbl (OKa3aHHOW
ycnyru);

6e3803Me34HOr0 N3roTOBAEHNS APYrOA BELWM N3 OA4HOPOLHOI0

MaTeprana Takoro Xe KayecTBa Wiy NOBTOPHOMO BbINOSHEHNS paboTkl. Mpwu
3ToM noTpebutens 0653aH BO3BPaTUTh paHee NepeaHHyo emy
NCNONHUTENEM BeLLb;

BO3MELLEHNA NMOHECEHHbLIX UM PAcX040B MO YyCTPaHEHNIO HeLOCTAaTKOB
BbINOJIHEHHOMN PaboTbl (OKa3aHHOW yCyrn) CBOMMU CUAMW NN TPETLUMM
anudamu.

YnosnetBopeHue TpebosaHuii noTpebutens o 6e3po3me3gHOM

yCTPaHEHWN HeLOCTaTKOB, 06 N3roTOBAEHUN APYrOi BELLU NN O NOBTOPHOM
BbIMONHEHUW PaboThl (0Ka3aHUK ycayrin) He ocBoboXKAaeT UCMONHUTENS OT
OTBETCTBEHHOCTM B (pOpMe HEYCTOWMKM 3a HapyLLeHne CPOKa OKOHYaHUS
BbINONHEHNS paboTbl (OKasaHus ycayrin).
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MoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHMS IOrOBOPaA O

BbINONHEHUW paboThl (0Ka3aHWUK ycayru) n notpeboBaTb NOJHOMO
BO3MeLeHNs YObITKOB, €C/N B YCTAHOBJIEHHbLIN YKa3aHHbIM JOr0OBOPOM CPOK
HeOO0CTaTKM BbINOJIHEHHOW PaboThl (OKa3aHHOM YCNYri) He yCTPaHeHbI
ncnonHuTenem. Motpebntenb Tak)xe BNpaBe 0TKa3aTbCA OT UCMOJIHEHUS
[0Or0BOPa O BbIMOAHEHUN paboThl (0Ka3aHWMKM yCayru), ecsim uM obHapy>XeHbl
CYLLeCTBEHHbIE HEAOCTAaTKM BbIMOJHEHHON paboThbl (OKa3aHHOW yCayri) Nan
WHblE CYLLLEeCTBEHHbIE OTCTYMJIEHUS OT YC/I0BUIA LOrOBOpPA.

MoTpebuTtens BNpaBe NoTpeboBaTb TakXe MOJIHOMO BO3MELLEHUS

ybbITKOB, MPNYNHEHHbIX EMY B CBA3U C HEAOCTATKaMW BbIMOJHEHHON paboThl
(oka3aHHom ycnyru). YObITKM BO3MELLIAIOTCA B CPOKM, YCTAaHOBJIEHHbIE NS
YOO0BNETBOPEHNS COOTBETCTBYIOWMX TpeboBaHMn noTpebutens.

2. LleHa BbiNosiHeHHONM paboTbl (OKa3aHHOWM yCayru), BO3BpallaeMas
noTpebuTento Npm oTKase oT UCNOJIHEHUS LOroBopa O BbINOJHEHWUM paboThbl
(okazaHun ycnyru), a Takxe y4mTbiBaeMas Npy YMEHbLUEHUN LieHbI
BbIMOJIHEHHON PaboTbl (OKa3aHHOWM yCayru), onpeaenseTcs B COOTBETCTBUM
C NyHKTamu 3, 4 n 5 cTaTby 24 HacToSALLEro 3aKoHa.

3. TpeboBaHUs, CBA3aHHbIE C HELOCTAaTKaMW BbINMOAHEHHOW paboThl
(oka3aHHom ycnyru), MoryT 6biTb NpeabsaBAeHbl MPY MPUHATUN BbIMOJHEHHON
paboThbl (OKa3aHHOW yCAyrn) Wan B Xone BbiNOJHEHNS PaboThl (0Ka3aHNS
ycnyru) nmbo, ecnm HeBO3MOXHO 0BHaPYXXUTb HEJOCTATKMN NPU NPUHATUN
BbIMOAHEHHON paboTbl (OKa3aHHOWM yCayru), B TEYEHME CPOKOB,
YCTAHOBJ/IEHHbIX HACTOALLNM MYHKTOM.

MoTpebutens BNpaBe nNpeabsaBnATh TpeboBaHWs, CBA3aHHbIE C
HegOoCTaTKaMM BbIMOAHEHHON paboThl (OKa3aHHOW YCyrn), €C/IN OHK
obHapy>XeHbl B TEYEHWE rapaHTUAHOIO CPOKa, a MPW ero oTCYTCTBUAN B
pa3yMHbIA CPOK, B Npefesiax ABYX JIeT CO AHA NPUHATWNSA BbIMOJHEHHON
paboTbl (OKa3aHHOW yCAyrn) Wan NaTu NeT B OTHOLIEHUN HEOCTAaTKOB B
CTPOEHWU N NHOM HEABMXXMMOM UMYLLLECTBE.

(MyHKT B pepakuun ®egepanbHOro 3akoHa ot 17.12.99 r. N 212-03)

4. icnonHnTeNb 0TBEYaeT 3a HegocTaTky paboThl (ycnyru), Ha

KOTOPYIO HE YCTaHOB/EH FrapaHTUNHbLIA CPOK, eCnun NoTpebuTtens OoKaxeT,
YTO OHW BO3HUKJIN [0 €€ NPUHATUS UM UK N0 NPUYMHAM, BOSHUKLLIUM 10
3TOro MOMEHTa.

B oTHoweHWUN paboTbl (ycayrun), Ha KOTOPYHO YCTAaHOBJIEH FrapaHTUNHbIN
CPOK, UCNONHWUTESIb OTBEYAET 3a ee HefoCTaTKN, eC/IN He OOKaXeT, 4To
OHW BO3HUKAN NoCse NPpUHATUA paboTsl (ycnyru) notpedburtenem BcneacTame
HapyLIEeHNs UM NPaBUA NCNONb30BaHUSA pe3ynbTaTa paboThl (ycnyru),
AENCTBUN TPETbUX ANL NAN HENPEOLONUMON CUJTbI.

(HoBbIn NyHKT 4 gonosHeH - ®efepasibHbl 3aK0OH

0T 17.12.99 1. N 212-93)

5. B cnyyasax, korga npeayCcMOTPEHHbI 4OrOBOPOM FapaHTUMHbINA CPOK
COCTaBNSAET MeHee ABYX eT (MATW NeT Ha HeABMXXUMOE UMYLLECTBO) U
HepocTaTky paboTbl (ycnyru) obHapyXeHbl noTpebutTenem no nctevyeHnn
rapaHTUIHOIO CPOKa, HO B Mpeaenax AByX NeT (NATu IET Ha HeBUXMUMOe
nUMyLLecTBo), notTpebntens BNpase NpeabsasuTb TpeboBaHus,
npefycMoTPeHHbIe MYHKTOM 1 HacToALWeN CTaTbU, eC/iM LOKaXKeT, YTO Takme
HeOOCTaTKM BO3HMKAW A0 NMPUHATUSA UM pe3ybTaTa paboTbl (ycayru) nam
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no NpuYymMHaM, BOSHUKLINM [0 3TOF0 MOMeHTa.(HOBbIV MyHKT 5 AOMONAHEH -
®epnepanbHbIn 3aKoH 0T 17.12.99 1. N 212-03)

6. B cnyvae BbISiIBNEHUS CyLLECTBEHHbIX HEA0CTAaTKOB paboThl (ycayru)
noTpebuTens BNpaBe NPeabsaBuUTb UCNOJHUTENO TpeboBaHMe 0
6e3803Me34HOM yCTPaAHEHUN HEA0CTATKOB, €CN AOKAXKET, YTO HeLOCTaTKM
BO3HMKJIN A0 MPUHATKA UM pe3ynbTaTa paboTbl (yCayru) nam no npuynHam,
BO3HMKLUMM 1O 3TOr0 MOMeHTa. 9T0 TpeboBaHne MOXXET BbiTb NpeabABAEHO,
eC/In Takue HeJoCTaTKM 0bHapyXeHbl MO UCTEYEHUN ABYX NeT (NATW NIeT B
OTHOLUEHUN HEABUXMMOI0 UMYLLECTBA) CO AHA NPUHATNS pe3ybTaTa paboTbl
(ycnyru), HO B npeaenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTsl (ycayru)
CpoKa cnyXbbl NI B Te4EHNE [ECATN NIET CO OHS NPUHATUS pe3yibTaTa
paboTbl (ycnyru) notpeburtenem, ecam Cpok cnyxbbl He ycTaHoBeH. Ecan
AaHHoe TpeboBaHNe He y0BIETBOPEHO B TeYEHUe ABafLATW AHEN CO OHS
ero npenbasseHns notpebntenem nnm obHapy>XeHHbI HELOCTATOK ABNAETCS
HeyCTpaHUMbIM, NoTpebuTens No ceoemMy Bbibopy Bnpase TpeboBaTb:
COOTBETCTBYHOLLEr0 YMEHbLUEHWSA LIEHbI 3@ BbIMOSHEHHYO paboTy
(OKa3aHHylo ycnyry);

BO3MeLLEHMS MOHECEHHbIX UM PacX040B Mo YCTPAHEHMIO HeA0CTaTKOB
BbIMO/HEHHON PaboTbl (OKa3aHHOWM yCyrn) CBOUMU CUIaMMN UAN TPETbUMM
muamu;

0TKa3a OT UCMOSIHEHNA [Or0BOPa O BbIMOJHEHUN PaboThl (OKazaHUu

ycayru) n Bo3meLLeHuns ybbITKoB.

(MyHKT 4 cynTaTb NYHKTOM 6 B pefakumm denepasnbHOro 3akoHa

0T 17.12.99 1. N 212-93)

CtaTtbsa 30. Cpokn yCcTpaHeHMa HeLOCTAaTKOB BbINOJHEHHOW paboThl
(oka3saHHom ycnyru)

HepocTtaTkm paboThl (ycnyru) LomKHbI BbITh YCTPaHEHb! UCAOAHUTENEM

B Pa3yMHbIN CPOK, Ha3Ha4YeHHbIN NoTpebuTenem.

(AB3au, BTOpON UCKoYeH - PegepanbHblil 3aK0OH

07 17.12.99 . N 212-03)

Ha3Ha4eHHbIN NoTpebuTenem Cpok yCTpaHeHUs HeLOCTAaTKOB TOBapa
YyKa3blBaeTCs B LOrOBOPE WU B MHOM MOAMUCHIBAEMOM CTOPOHAMMW JOKYMEHTe
nmbo B 3a8BNEHMU, HaNpPaB/IEHHOM NOTPebUTENEM NCMONHUTENIO.

3a HapyleHne NpeayCMOTPEHHbIX HACTOSALWEN CTaTbeN CPOKOB

yCTpaHeHMs HeJOCTaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOM yCayri)
NCNOMHNTENb YMJIaYMBaET NOTPebnTento 3a KaXKAbIN AeHb MPOCPOYKN
HeyCTONKY (NeHto), pasMmep 1 NOPSLOK UCHACSIEHNS KOTOPOW ONpeaenanTcs

B COOTBETCTBUMN C MYHKTOM 5 CTaTbyM 28 HacToAWwero 3akoHa.

B cnyyae HapylleHuns yKa3aHHbIX CPOKOB NoTpebuTens Brnpase

npeabsaBUTb UCMOJHUTENO NHble TpeboBaHNS, NpeayCMOTPEHHbIE MyHKTaMm 1
n 4 cTtaTbmn 29 HacToALWEro 3akoHa.

CtaTbs 31. Cpoku yaoBAETBOPEHUS OTAENbHbIX TpeboBaHUN
notpebutens

1. TpeboBaHua noTpebuTtens 06 yMeHbLUEHUN LieHbI 3@ BbIMOJIHEHHYIO
paboTy (OKa3aHHyt0 yCayry), 0 BO3MeLLeHUN pacXo4oB Mo YyCTPaHEHNIO
HeOO0CTaTKOB BbINMOJIHEHHOW PaboThl (0Ka3aHHOM YCAYri) CBOMMMK CMAAMK UK
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TPETbUMU NNLLAMK, @ TaKXKe 0 BO3BpaTe yraayeHHON 3a paboTy (ycayry)
LEHEXXHOW CYMMbl N BO3MELLEHUN YObITKOB, MPUYNHEHHbIX B CBSA3M C OTKa30M
OT WUCMOJIHEHMA LOroBOpa, NPesyCMOTPeHHbIe MYHKTOM 1 cTaTbun 28 1
nyHKTamMu 1 n 4 cTaTbk 29 HacToALLEro 3aK0oHa, NOAJEXaT yAOBNETBOPEHMIO
B AECATUAHEBHbIN CPOK CO OHS NPeAbsBEHNS COOTBETCTBYIOLLEro
TpeboBaHus.

2. TpeboBaHua noTpebntens o 6€3803Me34HOM U3FOTOBJIEHUN APYroOWA

BELLW 13 OJHOPOLHOIr0 MaTepuasa Takoro e KayecTsa 1 0 NOBTOPHOM
BbINOJSIHEHWW PabOThl (OKa3aHUW yCayru) NoanexxaT YOAOBNETBOPEHMIO B CPOK,
YyCTaHOB/EHHbIN AN CPOYHOMO BbIMNOSHEHUS paboThl (OKa3aHWa ycnyru), a B
cnyyae, ec/iv 3TOT CPOK He YCTaHOBJIEH, B CPOK, NpeayCMOTPEHHbIN
LLOrOBOPOM O BbIMOJHEHUN PaboThbl (0Ka3aHUM yCayrn), KOTopbin Bbin
HeHaZ/iexalle UCNOSTHEH.

3. 3a HapyLUeHue NpesyCMOTPEHHbIX HAaCTOALLEN CTaTbel CPOKOB
YO0BNETBOPEHNA OTAEbHbIX TpeboBaHNA NOTpebuTens ncnoaHUTENb
ynaaynBaeT NoTPebuTento 3a KaXXabli AeHb NPOCPOYKN HEYCTOMKY (NeHto),
pa3Mep ¥ NOPAAOK UCHUCIEHUS KOTOPOW ONpesensoTcs B COOTBETCTBUM C
NMYHKTOM 5 CTaTbu 28 HacTosLLErO 3aKoHa.

B ciyyae HapyLleHMs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToALwen
CTaTbW, NOTPebMTENb BNpaBe NPeabABMTb UCMONHUTENO UHbIE TpeboBaHuMs,
npefycMoTpeHHble MYHKTOM 1 cTaTby 28 1 nyHkTamu 1 n 4 ctatbun 29
HacTosALLero 3akoHa.

CtaTtba 32. NpaBo noTpebuTens Ha 0TKa3 OT UCMOJIHEHMS
[lOroBOpa O BbINOJHEHMMW paboT (oKa3aHUM ycnyr)

MoTpebuTens BNpaBe 0TKa3aTbCA OT UCMOJIHEHUS OroBopa 0O

BbINOJIHEHWM PaboT (OKa3aHuM ycayr) B Ntoboe Bpems Npu yCa0BMM ONnathl
NCNONHUTESIO PaKTUYECKM MOHECEHHBLIX UM PAacXo40B, CBA3@HHbIX C
ncnosiHeHnem 06583aTeNbCTB N0 AaHHOMY LOrOBOpY.

(CtaTba B pefakumm denepasbHOro 3akoHa

07 21.12.2004 r. N 171-®3)

CtaTtba 33. CMeTa Ha BbinosiHeHne paboThl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboThl (OKa3aHue ycnyru), npesyCcMoTPEHHOW
[LOrOBOPOM O BbINOAHEHMMN paboTbl (OKasaHWM ycayrn), MoXeT bbiTb
COCTaB/IeHa TBepAas unn NnpubnunsnTtenbHas cMeTa.

CocTaBnieHue Takon cMeTbl No TpebosaHuio noTpebutens nim

ncnonHnTens obs3aTenbHo.

2. cnonHuTens He Brnpaee TpeboBaTb yBEANYEHUS TBEPAON CMETHI, a
notpebuTens - ee yMeHbLUEHUS, B TOM YUCAE B C/lyYae, Korga B MOMEHT
3aKJII0YEHUS 10roBOpa UCKIIYanacb BO3MOXXHOCTb NPeayCMOTPETb MOJHbIN
0bbeM nogsiexallmx BbIMoJAHeHNO PaboT (0Ka3aHUo ycayr) nam HeobxoanMbIx
A1 3TOro pacxoaoB..

NcnonHnTens nmeeT npaBo TpeboBaTh YBENNYEHNS TBEPLAON CMEThI NMpPU
CyLLEeCTBEHHOM BO3pacTaHNV CTOMMOCTM MaTepunanoB 1 0bopyaoBaHms,
NpenoCcTaBASEMbIX UCMOJHUTENEM, @ TaK)KE OKa3blBAEMbIX EMY TPETbUMU
JIMLaMK yCayr, KOTopoe Henb3s Bbi1o NpeaycMoTpeTb MPpU 3aKII0HEHNN
norosopa. MNpu oTkase noTpebuTtens BoINONHUTL 3TO TpeboBaHme
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NCMNONHUTENb BMpaBe pacTOPrHyTb AOroBop B CyaebHOM nopsake.

(MyHKT B pepakuumn ®eaepanbHOro 3akoHa ot 17.12.99 r. N 212-03)

3. Ecnv Bo3HMKN@ HEOBX0AMMOCTb BbIMOAHEHNS AONOAHUTESNbHbLIX paboT
(0Ka3aHMs AONOJIHUTENLHbIX YCAYF) W MO 3TOMN NPUYMHE CYLLLECTBEHHOIO
NpeBbILWEHNS NPMOBAN3NTENBHON CMETLI, NCMOAHUTENL 0653aH CBOEBPEMEHHO
npenynpeanTb 06 3ToM noTpebutens. Ecnn notTpebutens He fan cornacue
Ha npeBblWweHne NpubAN3NTENbHON CMETbI, OH BNpaBe 0TKa3aTbCs OT
NCNOJIHEHUS AoroBopa. B 3ToM cnyyae ncnonHnTenb MoxxeT TpeboBaTb OT
noTpebuTens ynnatbl LieHbl 3@ BbIMOJHEHHYI0 paboTy (OKa3aHHY ycayry).
icnonHnTenb, CBOEBPEMEHHO He NpedynpeansLini notpebutens o
HeobXx0aMMOCTIN NPeBbILLIEHNA NPUBAN3NTENBHOW CMETHI, 0653aH UCNOJIHNTL
[0roBoOp, COXpaHssa NpaBo Ha onnaTy paboTkl (ycayrun) B npegenax
nNpnbIN3NTENbHON CMETHI.

(MyHKT ponosiHeH - ®efepabHbi 3aKOH 0T 17.12.99 . N 212-03)

CtaTbs 34. BeinonHeHne pa60Tb| N3 MaTepunana NCNOJIHUTENA

1. UcnonHuTenb 06513aH BbINOAHWUTL PaboTy, onpeaeneHHy 10r0BOPOM

0 BbINOJIHEHUM PabOThI, N3 CBOEro MaTeprasa U CBOMMI CPeACcTBaMM, ecsin
MHOE He NpefyCMOTPEHO A0rOBOPOM.

WcnonHuTeNb, NpefocTaBUBLUMIA MaTepran ANs BbiNOJHEHUS paboTbl,
OTBEYaeT 3a ero HeHaAsexallee KayecTBo Mo npasuiam ob
OTBETCTBEHHOCTM MPOJaBLIa 3a TOBapbl HEHAAJIEXALLEr0 Ka4yecTBa.

2. MaTepuvan UcnofHUTENS onfaynBaeTca noTpebuTtenem npu

3aKJI04EHUN YKA3aHHOI0 JOroBOpa MOJIHOCTLIO UM B pa3Mepe, YKa3aHHOM B
[0roBOPE O BbINOJHEHUN PABOThI C YC/IOBMEM OKOHYATE/IbHOrO pacyeTa npu
noay4yeHn NoTpedbunTenem BbINoJHEHHON NCNOHUTENEM PaboThl, €C/IN NHOW
NopsIOK PacyeToB 3a MaTepuan UCMONIHATENS He NPenyCMOTPeH
cornalleHMeM CTOPOH.

3. B cnyyasx, npeayCMOTPEHHbIX JOFrOBOPOM O BbIMOJHEHUM PaboThI,

MaTepunan MOXeT 6bITb npenocTaB/ieH NCNOJIHUTENIEM r|0Tpe6|/|Temo B Kpeaut.

Mocnenytoliee N3MeHeHVe LieHbl NPeaoCTaBIeHHOro B KpeauT MaTepuana
NCNOSIHUTENS He BieYeT 3a cobol nepepacyeTa.

4, MaTepuasn UCNONHATENS 1 HeobXoaUMble A5 BbINOJHEHNUS PaboThl
TeXHUYeCcKne CpeacTBa, MHCTPYMEHTLI 11 MpoYee JOCTaBAATCA K MecTy
BbINOJIHEHUSA PAbOT UCMONHUTENEM.

CtaTbs 35. BuinosiHeHWe paboThl U3 MaTepuana (C BeLlblo)
notpebutens

1. Ecnv paboTa BbIMOMHAETCA NOAHOCTLIO MKW YaCTUYHO U3 MaTepurana

(c Belwbto) NnoTpebuTtens, NCNONHUTENb OTBEYAET 3a COXPAHHOCTL 3TOMO
MaTepuana (Bewm) n npaBuibHOE €ro NCnosib30BaHue.

WcnonHntens 0643aH:

npeaynpeanTs NOTpebuTens o HENPUrogHOCTY UK
HeL0BpOKa4eCTBEHHOCTU NepeflaHHOro noTpebutenem maTepuana (Bewm);
NpeacTaBMTb O0TYET 06 M3pacxoL0BaHUN MaTeprana 1 BO3BPaTUTb €ro
0CTaToK.

B cayyae nosHOM MM HYaCTUYHOM yTpaThl (MOBpeXAeHUs) MaTeprana
(Bewwm), NPUHATOro OT NOTPEbUTENS, NCMONHUTENb 0643aH B TPEXAHEBHbIN

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru

Ctp. 29 13 38



CPOK 3aMEHUTb ero 04HOPOAHbIM MaTepranoM (BeLLbI) aHa0rM4HOro
KayecTBa 1 Mo XenaHuto NoTpebuTtens n3roToBUTb N3aesime n3 04HOPOLHOro
MaTepumana (BeLLn) B pa3yMHbIN CPOK, a Mpy OTCYTCTBUN OOAHOPOAHOMO
MaTepuana (BeLLn) aHaNorMyHoro Ka4yecTBa - BOSMECTUTb NoTpebuTtento
ABYKPaTHYIO LieHy yTpadYeHHOro (noBpeXxAeHHoro) MmaTepmana (Bewu), a
Tak)Xe pacxoAbl, MOHECEHHbIE MOTpebuTenem.

2. LleHa yTpayeHHOro (NoBpexxgeHHoro) Matepurana (sewmn)

onpegensieTcs, NCXoas 13 LieHbl MaTepuana (Bewm), CyLeCTBOBaBLLEN B TOM
MecCTe, B KOTOpoM TpeboBaHMe noTpedbutens fomxHo 6bi1o bbiTb
YO0BNETBOPEHO UCMONHUTENEM B feHb A06POBOLHOMO YAOBIETBOPEHUS
Takoro TpeboBaHMA NAn B AeHb BbIHECEHNS CyAeBHOro peLleHns, ecau
TpeboBaHne noTpebutens Lo6POBOJSILHO YAOBAETBOPEHO He 6bISIO.

LleHa maTeprana (Bewin), nepefaBaemMoro UCNOJIHUTENIO, onpeaenseTcs

B LLOrOBOPE O BbIMOJHEHMW PabOoTbl UM B MIHOM AOKYMEHTe (KBUTaHLMUMK,
3aKase), NoATBEPKAAIOLWEM ero 3aK/o4eHume.

3. cnonHuTens ocBoboXXAaeTCs OT OTBETCTBEHHOCTW 3@ MOJIHYIO0 UK
YaCTWYHYIO YyTpaTy (MoBpexxaeHne) MaTepuana (Bewm), MPUHATOrO UM OT
notpebutens, ecam noTpedbuTenb NpenynpexaeH ncnosiHuTenem ob ocobbix
CBONCTBax MaTepurana (BelLn), KOTopble MOryT NoBJjieyb 3a cobol ero
MOJIHYIO WM YaCTUYHYIO yTpaTy (noBpexaeHne) nmbo ecinm ykasaHHbIe
CBOWNCTBa MaTepuana (Bewm) He Mornu 6bITb 06HapyXEHbI NPU HaaneXallen
npuemMKe UCMOMHNTENEM 3TOro MaTepuana (BeLn).

CtaTtbsa 36. 06543aHHOCTb NCMOAHUTENS MHDOPMMPOBaTL NOTpebuTens

06 obcTosaTenbCTBaX, KOTOPbIE MOTYT MOBANSATL Ha

Ka4ecTBO BbINosHAeMOl paboTbl (OKa3biBAEMOMN YCyri)

1y nosneyb 3a cobo HEBO3MOXKHOCTb €€ 3aBepLUEHNS B

CPOK

WcnonHnTens 0643aH CBOEBPEMEHHO MHGOPMMPOBaTL NOTPebuTeNs o

TOM, 4YTO cobnoeHne yKasaHun noTpebuTtens n nHole 06CToATENLCTBA,
3aBUCALLME OT NOTpebnTens, MOryT CHU3UTb Ka4eCTBO BbIMOJHAEMOW paboThl
(oka3biBaemom ycayru).

Ecnn noTpebutens, HeCMOTpS Ha CBOEBpeMeEHHOe 1 060CHOBaHHOE
NH(OPMMPOBaAHNE NCMOJIHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUTrOAHbI
NN HefobpPOKaYeCTBEHHbLIN MaTepuan, He N3MEHUT YKa3aHuin o cnocobe
BbINOJIHEHNA PaboThl (0Ka3aHWa ycayru) nbo He YyCTPaHUT UHbIX
06CTOATENLCTB, KOTOPbLIE MOTYT CHU3UTbL KaYeCTBO BbIMOAHAEMOW PaboThl
(oka3blBaeMowm ycayru), NCNOAHUTENb BAPaBE 0TKa3aTbCA OT UCMOJIHEHUS
Jl0roBOpa O BbINOJHEHMMN paboThl (OKa3aHuKM ycayru) u notpebosaTb
MOJIHOIrO BO3MeLLEeHMNSA YObITKOB.

CtaTtbsa 37. Nopsanok 1 popmbl OMSaThl BbINOJHEHHOW PaboThl

(oka3aHHoM ycnyru)

MoTpebuTtens 0653aH oNNaTUTL OKa3aHHbIE eMY YCIYTi B MOPSIAKE 1 B
CPOKM, KOTOPbIE YCTAHOBJIEHLI OrOBOPOM C UCMOJHUTENEM.

MoTpebutens 06s3aH oNAaTUTb BbINOJHEHHYO NCMOAHUTENEM B MOJHOM
obbemMe paboTy nocne ee NpuHATUA NoTpebutenem. C cornacus
notpebutens paboTta MoxxeT BbITb OMIaYeHa UM NPY 3aKJIIOYEHN LOrOBOPa B
MOJIHOM pa3Mepe WU NyTeM BblAayn aBaHCa.

OnnaTa 0Ka3aHHbIX yCayr (BbIMOJHEHHbIX PaboT) MPOU3BOAMTCS
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NoCpencTBOM HalMYHbIX UM BE3HANNYHbIX PacyeToB B COOTBETCTBUU C
3aKoHOLaTeNnbCTBOM Poccuinckon degepaumn. (HacTb JONOSHEHa -
®epnepanbHbI 3aK0H 0T 27.07.2006 r. N 140-03)

Mpun ncnonb3oBaHUN HaANYHON POPMbI pacyYeToB OMnJlaTa TOBapoOB

(paboT, ycnyr) notpebutenem Nnpom3BOAUTCSA B COOTBETCTBUM C YKa3aHNEM
npofasua (MCNONHUTENA) NyTEeM BHECEHUA HAJIMYHbBIX AEHEXHbIX CPeacTB
npodasuy (McnosHMTeN0), MMB0 B KpeAUTHYIO OpraHmM3aLuuio, mbo
naaTe)XHOMY areHTy, OCyLLeCTBAAIWEMY LeATeNbHOCTb MO NpUeMy naaTexen
usnyecknx nuu, Nnbo 6aHKOBCKOMY NaaTeXXHOMY areHTy (cybareHTy),
OCYLLeCTBAALWEMY AeATENbHOCTL B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM O
6aHKax 1 6aHKOBCKOWN AeATENbHOCTUN, €C/IN NHOE He YCTaHOBNEHO
henepanbHbIMU 3aKOHAMW WM UHBIMW HOPMATWBHbLIMU NPaBOBLIMU aKTaMu
Poccuinickon ®epepaumn. MNpu 3ToM 06513aTeNbCTBa NOTPebUTENS Nepea,
npofaBLOM (MCNONHUTENEM) MO onJlaTe ToBapoB (paboT, ycayr) cynTatoTcs
NCMOJIHEHHBIMUN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHWS HaIMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NPOAaBLY
(ncnonHuTento), Nnbo B KPeANTHYIO OpraHu3aumnto, MMbo nnaTeXxxHoMy
areHTy, OCyLWeCTBAALEMY AeATE/IbHOCTb N0 NpMeMy nnaTexen Grusnyecknx
nmu, nmbo 6aHKOBCKOMY M1aTEXHOMY areHTy (cybareHTy),
OCYLLeCTBAALWEMY AEATENIbHOCTL B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM O
H6aHKax 1 6aHKOBCKON feaTenbHOCTU.(YacTb fononHeHa - PefepanbHbin
3aKOH 0T 27.07.2006 r. N 140-93)

CtaTbs 38. (YTpaTuna cuny - PegepanbHblil 3aK0H

0T 25.10.2007 r. N 234-03)

CtaTbs 39. PerynmpoBaHue oka3aHua OTLeSIbHbIX BUOOB YCyr

MocnencTBMs HapyLleHNs YCI0BMIA A0roBOpPoB 06 0Ka3aHUM OTAENbHbIX
BMIOB YCAYr, eCI Takue O0roBopbl MO CBOEMY XapaKTepy He nognagatoT
noj OenCTBME HACTOSLWEN rNaBbl, ONPEAeNaoTCS 3aKOHOM.

CtaTtbs 39-1. MNpaBuna okasaHUsa oTAEeNbHbIX BULOB YCAYT,
BbIMOJIHEHNS OTAENbHbLIX BUAOB paboT noTpebutenam

MpaBuna OKa3aHUs OTHAESbHbIX BULOB YCYT, BbINOJHEHUS OTAE/bHbIX

BUAOB paboT noTpedbuTensm ycTaHaBMBaTCsA MpaBUTeNLCTBOM POCCUIACKON
®epepaunn. (CTaTbs foMnoHeHa - efepaibHblil 3aK0OH

0T 18.07.2011 r. N 242-®3)

FNABA IV. TOCYOAPCTBEHHAS N OBLLECTBEHHAS 3ALLINTA MPAB
NMOTPEBUTEJIEN

CtaTbs 40. PegepanbHbIN rOCyAapCTBEHHbIN HaaA30p
B 06J1aCT¥ 3aWMThl NpaB NoTpebuTenen

1. PepepasnbHbI FOCYAAapPCTBEHHLIN HaA30p B 061aCTy 3alnThl NpaB
noTpebuTenen oCcyWwecTBAAETCA YNOAHOMOYEHHBIM (heepanibHbIM OpraHoOM
NCNOJIHNTEIbHON BlacTuW (fanee - opraH rocyaapCcTBEHHOr0 Haa3o0pa) B
nopsiike, ycTaHoBJIeHHOM [MpaBnTenbCTBOM Poccunckon ®egepauum.

2. ®enepabHbI rOCyAapCTBEHHbIM Haa30p B 06/1aCTK 3alWMThl NpaB
notpebutenen BkaovaeT B cebs:

1) opraHusaLmio 1 NPoBeLEHNE NPOBEPOK COBMIOAEHNSA N3rOTOBUTENSMU

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru

Ctp. 311338



(ncnonHuTENAMK, NpoAaBLAMK, YNOJHOMOYEHHBIMUN OpraHn3aunaMm nan
YNOJIHOMOYEHHbIMU NHAUBMAYANbHBIMU NPeANPUHUMATENSAMI, UMMOPTEPaAMMU)
TpeboBaHWI, YCTAHOBEHHbIX MEXAYHapO4HbIMU A0rOBOpaMmn POCCUNCKON
®epepaumm, HaCTOAWMM 3aKOHOM, ApYruMu hefepasbHbIMU 3aKOHaMU U UHBIMU
HOPMaTMBHbLIMW NPaBOBLIMU akTaMu Poccuinckon ®enepauuu, peryampyowmnumm
OTHOLWEeHNS B 061aCTy 3alWnThl NpaB noTpebutenen (nanee - ob6s3aTeNbHble
TpeboBaHWA), NpeAnMCaHNn OMHKHOCTHBIX JIML, OpraHa rocyaapCTBEHHOro
HaZ30pa;

2) opraHm3aumio 1 NpoBefeHne NpoBepoK COOTBETCTBUSA TOBAapoOB

(paboT, ycnyr) obs3aTensHbiM TpeboBaHmaM, obecneynBatowmum
6e30nacHOCTbL TOBapPOB (paboT, yCayr) NS XMU3HN U 300POBbS
notpebutenen, oKpy>xatoLen cpeabl, NnpeaynpexneHne 4encTBnin, BBOAALLNX
notpebutenen B 3abnyxaeHne, n NpefoTBpalLeHne NPUYNHEHNS Bpeaa
NUMyLLLeCTBY NoTpebuTenen, yCTaHOBNEHHbLIM B COOTBETCTBUM C
MeXxAyHapoAHbIMU gorosopamu Poccuinckon ®egepauuu, henepasnbHbiMM
3aKOHaMM 1N UHBbIMW HOPMATWBHbLIMW NPaBOBLIMU aKTamMu Poccuinckon
depepaumu;

3) NnpyMeHeHmne B NOPSAKe, YCTAHOBIEHHOM 3aKOHOAATENLCTBOM

Poccuinckon depepaumm, Mep NpeceyveHns HapyLlieHun obasaTenbHbIX
TpeboBaHWIA, BblAavy NPeanucaHunini 0 NpeKpaLLleHnn HapyLLIeHUA Npas
notpebuteneit, o NpekpaLleHnn HapyLeHnin obs3aTenbHbix TpebosaHui, 06
YCTpPaHEHWM BbISIBAIEHHbIX HapyLLeHNA 065a3aTeNbHbIX TpeboBaHMN,
NPUBNIEYEHNE K OTBETCTBEHHOCTM NINL, COBEPLUMBLLMX TaKMNe HapyLLUEHNS;

4) cuctemaTmnyeckoe HabaaeHne 3a NCnosHeHneM o0ba3aTenbHbIX
TpeboBaHWiA, aHaAM3 U NPOrHO3UPOBAHNE COCTOSHMNSA NCMOJTHEHNA
obs3aTesibHbIX TpeboBaHMI NPU OCYLLECTBAEHUN N3rOTOBUTENSMY
(ncnonHuTENAMK, NpoaaBLAMK, YNOJHOMOYEHHBIMUW OpraHn3aunaMn nan
YNOJIHOMOYEHHbBIMU NHAUBMAYaNbHbIMU NPeANPUHUMATENSIMIU, UMMOPTEPaMMU)
CBOEWN fesATeNbHOCTH;

5) ctatuctmyeckoe HabnogeHne B obnacTu obecneyeHns 3aWwnTbl NpaB
notpebutenen, y4eT U aHann3 Cay4yaeB NPUYMHEHUS Bpea XNU3HW 1
3[10pOBb0 NOTpebuTENen, OKpyXaloLLen cpele n MMyLecTBsy notpebutenen,
CBSI3aHHOr0 C NpnobpeTeHnem 1 NCMNonb30BaHNEM TOBapoB (paboT, ycnyr)

C HegocTaTKaMK, onacHbIX ToBapoB (paboT, ycayr) ambo ¢

npenocTaBieHMeM NoTpedbuTensim HECBOEBPEMEHHON, HEMOJTHON,
HeOOCTOBEPHON 1 BBOAALLEN B 3abayXAeHne NHGOopMaLUmn 0 ToBapax
(paboTax, ycnyrax);

6) eXxxeroHoe NpoBefeHne aHaan3a n OLEHKU SPPEKTUBHOCTM
henepanbHOro rocyjapCcTBEHHOro Haa3opa B 061aCTy 3alMTbl NpaB
notpebutenen;

7) exxerofgHyto NoAroTOBKY Ha OCHOBaHMWMN pe3ybTaTOB AeATeNbHOCTH,
NpeayCcCMOTPEHHON NOAMNYHKTaMM 1-6 HAaCTOALWEr0 NyHKTA, FOCYAapCTBEHHbIX
[0KNafo0B 0 3aWmuTe npaB noTpebutenen B Poccuinckon Genepauum B
nopsiike, ycTaHoBJIeHHOM [MpaBnTenbCTBOM Poccunckon ®egepauum.

3. K OTHOLWEeHN:AM, CBA3aHHbLIM C OCYLLEeCTBeHNEM helepasibHOr0
rocyfapCTBEHHOr0 Hag3opa B 06acTuy 3awmThl NpaB noTpebutenen,
opraHu3auunen n NpoBeaeHNEM MPOBEPOK N3rOTOBUTENEN (MCMONHMTENEN,
NpoAaBLOB, YNOJHOMOYEHHbIX OPraHn3auuin nan ynoaHOMOYEHHbIX
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NHANBUAYANbHBIX NPeANPUHUMATENENR, UMNOPTEPOB), MPUMEHSAIOTCS MONOXKEHUS
depnepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-3 "O 3awmTe npas
IOPUANYECKMX NNL U MHAWBUAYAJIbHbIX NPeAnpuHUMaTENe NP OCYLLECTBIEHUN
rOCyapCTBEHHOIr0 KOHTPOJIA (HaA30pa) M MyHMLMNALHOMO KOHTpONs".

4. IoNXHOCTHbIE N1La opraHa rocyapCTBEHHOro HaA30pa B NOpaake,
yCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon ®enepaunm, UMeOT NPaBo:
1) 3anpawmnBaTh U NOAyYaTb Ha OCHOBAHUM MOTMBUPOBAHHbIX

MNCbMEHHBIX 3aMpOCOB OT OPraHOB rOCYyAapCTBEHHOW BNACTW, OPraHoB
MeCTHOr0 CaMoynpaBneHuns, 0bLeCTBEHHbIX OPraHn3aL i, N3roToBUTENEN
(ncnonHuTenen, NpoAaBLOB, YNOAHOMOYEHHbIX OpraHn3aLmnn nam
YMOMHOMOYEHHbIX MHANBUAYAbHbIX MPeanpuHUMaTeNen, UMNOPTEPOB)
MHGOPMaLMIO N [OKYMEHTHI MO BOMPOCAaM 3alluThl Npas notpebutenen;

2) 6ecnpenaTCTBEHHO MO NpeabABAEHNN CY)KeOHOro y0CTOBEPEHNS U
KOMWW NpuKasa (pacrnopsxeHns) pyKoBOAUTENS (3amMecTuTens

PYKOBOAWUTENSA) OpraHa rocyfapCTBEHHOr0 Ha30pa O Ha3HAYeHNN MPOBEPKM
nocewaTb TEPPUTOPUIO, 34aHUSA, MOMELLEHNSA N COOPY>KEHUS, UCMONb3YEMbIe
n3roToBuTeneM (MCNOAHUTENEM, NMPOAABLIOM, YNOJHOMOYEHHOW OpraHm3aLmen
NN YNOJHOMOYEHHBIM MHAVBUAYAJIbHBIM NPeANPUHUMATENEM, UMMOPTEPOM) MpU
OCYLLECTB/IEHNN CBOEN AEATENbHOCTHY, B LENSX NPOBEAEHNS MEPONPUATHIA NO
KOHTPOJIO;

3) npoBoanTb 0T6OP NPob 1 06pa3LOB TOBAPOB, NpeAHa3HaAYEHHbIX

LNS peannsauum n peannsyemblx noTpedbutensm, ong NpoBefeHNs nx
nccnenoBaHuim, UCNbITaHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMOAHUTENSM, NPOAABLAM,

YMOJHOMOYEHHbBIM OpraHn3aumaM Uan ynoaHOMOYEHHBIM UHANBUAYANbHLIM
npeanpuHUMaTensM, MMNopTepam) NpeanmcaHns o NpPeKkpaLleHn HapyLleHnn
npas noTpebuTenen, o NpekpaLlleHnmn HapyweHun obasaTenbHbIx TpebosaHmMi,
06 yCTpaHeHUN BbISBAEHHLIX HapyLleHUn o6s3aTensHbix TpeboBaHuii, 0
npoBeAeHUN MeponpuaTin No obecnevyeHno NpefoTBPaLLEHNS Bpeda XU3HY,
3[10POBbIO U UMYLLIECTBY NOTPebUTENEN, OKPYIXKAIOLLIEN Cpeae;

5) cocTaBnaTb NPOTOKOJLI 06 aAMUHNCTPATMBHbIX MPABOHAPYLUEHNAX B
obnacTu 3awmThl NpaB noTpebuTtenen, paccmaTpuBaTh Aena 00 yKa3aHHbIX
aAMUHUCTPATUBHBIX NPABOHaPYLUEHNAX U MPUHUMATbL Mepbl N0 NPeaoTBPALLEHNIO
TaKUX HapyLUeHWUn;

6) HanpaBASTb B YNOJHOMOYEHHbIE OpraHbl MaTepuabl, CBA3aHHbIE C
HapyLeHusmMun obs3aTensHbix TpeboBaHWin, AN pelleHns BONPOCOB O
BO36Y)XKAEHUN YrONOBHbIX AEN MO MPU3HaKaM NPecTynaeHunn;

7) obpallaTbCs B CYL C 3a9BNEHMNAMMW B 3alLUTy npaB noTpebutenen,
3aKOHHbIX MHTEPECOB HeonpeaeNIeHHOro Kpyra noTpebuTenen, a Takxe C
3a5BIEHNAMY O MKBUAALUN N3roTOBUTENS (MCMONHUTENS, NpoAaBLUa,
YNO/HOMOYEHHOW OpraHu3auum, umnopTepa) 1Mbo o npekpalLeHun
AEATENbHOCTW MHAMBUAYALHOMO NpeanpuHuMaTens (YynosJHOMOYEHHOr 0
WMHAVBUAYANbLHOrO NpeanpuMHUMaTens) 3a HeogHoKpaTHoe (ABa 1 6onee pasa
B T€YEHNEe 04HOr0 KajeHaapHoro roga) uam rpyboe (noenekilee cMepTb

nnn Maccosble 3aboneBaHUs, 0OTpaBAeHNA JIIOAEN) HapyLLUEHNe NpaB
notpebutenen.

5. OpraH rocyaapCTBeHHOro Hag3opa MOXXeT 6biTb MPUBAEYEH CYAOM K
yyqacTuio B aene nnbo Bnpase BCTynaTb B &0 N0 CBOEW MHULMATUBE UK
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Nno MHMUMATKBE NINL, YHaCTBYIOWMX B Aene, ANS Aa4X 3aKJI0YEeHUs no geny
B LeNsX 3aluUTbl NpaB noTpebuTtenen B nopsake, yCTaHOBIEHHOM
3aKOHoZaTeNbcTBOM Poccuinckon depepaunn.

5-1. MNpepnucaHne, Bbl4aHHOE NpW OCYLLECTBJIEHUN roCyapCTBEHHOI0
Hag3opa B o6nacTu 3awWwmThl NpaB noTpebutenen, MmoxxeT 6bITb 06)kKal0BaHO B
apbuTpaXkHbIN Cy[L B TeYEHUE TPeX MeCsLIeB CO AHS ero Bblgayn. B cnyyae
NPUHATKA 3aaBseHns 06 06>xanoBaHMM 3TOro NpeanMcaHns K NponM3BoACTBY
apbuTpakHOro cyaa UCMoJIHEHNE 3TOro NPeAnUCcaHns NpUOCTaHaBIMBaAETCS
[0 AHSA BCTYMNIEHNS peleHns apbuTpaxHOro cyna B 3aKOHHY0 cuy. (MyHKT
A0NoSHeH - PegepasibHblil 3aKoH 0T 21.12.2013 r. N 363-03)

6. OpraH rocyfapcTBeHHOro HaA30pa BNpaBe faBaTb Pa3bACHEHUS Mo
BOMPOCaM NPUMEHEHUNS 3aKOHOB U NHbLIX HOPMATWBHbLIX MPaBOBbLIX aKTOB
Poccuiickon ®enepalimmn, peryanpyoLlmnx 0THOWEHMA B 061acTK 3alUMThl NpaB
notpebutenen.

7. TocynapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM
6e30nMacHOCTY, YCTAHOBIEHHbIM TEXHUYECKMMUN PErlaMeHTaMu,
OCYLLLeCTBAAETCS TakXXe YNOJIHOMOYEHHbIMU (hefepasibHbIMU OpraHamMm
NCNOJIHNTEIbHON BJIACTW B COOTBETCTBMM C 3aKOHOAATEIbCTBOM POCCMICKON
depepaumm 0 TEXHNYECKOM pPeryanpoBaHmm.

8. OpraH rocynapcTBeHHOro Hag30pa COBMECTHO C YMOJHOMOYEHHbIMU
enepanbHbIMU OPraHamm UCNOJIHUTENbHOWN BACTKW, YKa3aHHbIMK B MYHKTe 7
HaCTOALLEN CTaTbW, OCYLLECTBASET (POPMMPOBAHNE 1 BEAEHWNE OTKPLITOrO 1
06LLef0CTYMHOr0 roCy4apCTBEHHOO MHGOPMaLMOHHOMO pecypca B obnacTu
3aWnTel NpaB noTpebuTenent, kayecTBa 1 6e3onacHoCT ToBapoB (pabor,
yCnyr) B NOpsiike, yCTaHOBJIEHHOM [1paBUTeNbCTBOM Poccunckom
®epepaumn. (MyHKT foNoaHeH - PefepanbHbIN 3aK0H

o7 25.06.2012 r. N 93-03)

(CtaTba B pefakumm denepasnbHOro 3akoHa

oT 18.07.2011 r. N 242-03)

CtaTbsi 41. O653aHHOCTb U3roTOBUTENS (MCMONHMTENS, NMPOAaBLUa,
YNOJIHOMOYEHHOW OpraHnsaunm niamn

YNOJIHOMOYEHHOr 0 UHANBUAYAIbHOI O

npegnpvHuMaTens, MMnopTepa) No NpeaoCcTaBIEHNIO
NHopMaLMKM opraHy rocy4apCTBEHHOr0 Haz30pa

M3roToBuTenb (MCMONHWUTENL, NPOAABELL, YNOJIHOMOYEHHaN

opraHu3aums Uan yrnoaHOMOYEHHbIN MHAWBUAYaNbHbIA NpeanpuHMMaTeb,
nuMnopTep) no TpeboBaHMO opraHa rocylapCTBEHHOro HaA30pa, ero
LOJDKHOCTHbIX S, 0653aH NpefoCTaBMTb B YCTAHOBJIEHHbI UMK CPOK
[NOCTOBEPHbIE CBEAEHUS, LOKYMEHTALMNIO, 06 bACHEHNS B MUCbMEHHON 1 (Mnn)
YCTHON (hOpMe U NHYIO MHOPMaLMio, HEOBXOAUMYIO AJ1F OCYLLECTBIEHUS
OpraHoOM rocyapCTBEHHOro HaZl30pa U ero A0JHKHOCTHBLIMU ILaMu
MOJIHOMOYUI, YCTAHOBEHHbIX 3aKOHOA4ATENbCTBOM Poccuinckon depepaumu.
CtaTbs 42. (YTpaTuna cuny - PegepanbHblil 3aK0H

07 21.12.2004 r. N 171-®3)

CtaTbs 42-1. MOJHOMOYNS BbICLUNX UCNOJIHUTENbHbBIX OPraHoB
roCcyaapCTBEHHOW BNaCcTN CybbeKTOB
Poccuiickon ®epepalmm B 061aCTy 3auThl Npas
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notpebutenein

BbICLUNA NCNONHUTENbHBIA OpraH rocyjapCcTBEHHON BACTM
CcooTBeTCTBYlOWero cybbekTa Poccninckon Genepauum ocyLLecTBaAsET
MeponpusaTMA Mo peasm3aunm, obecrnevyeHnto 1 3almTe nNpae noTpebutenei n
B Npefenax CBOUX NOJIHOMOYMIA NPUHUMAET onpeeneHHbIe Mepbl.

(CtaTbsa gononHeHa - PegepanbHbI 3aKOH

07 21.12.2004 r. N 171-®3)

CTtaTbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB notTpebutenen,
YCTAHOBJIEHHbIX 3aKOHAMM U UHLIMY HOPMATUBHBLIMU
NpaBoBbLIMU akTamun Poccuitickonn ®eaepaLmm

3a HapylweHune npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHAMWN Y UHBIMI
HOPMaTMBHbLIMW NPaBOBbIMU akTamMu Poccuinckon ®enepauunu, npoaaseL
(ncnonHUTENb, N3rOTOBUTESTb, YMOHOMOYEHHAsA OpraHM3aumsa unm
YNOJIHOMOYEHHbIA MHAUBMAYAbHBIA NpeanpuHNUMaTeNb, UMNOPTEpP) HeceT
AdAMUHNCTPAaTUBHYIO, YTOJIOBHYIO NN Fpa>XAaHCKO-MNPaBOBYO OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKOHOL4ATENLCTBOM Poccuinckon depepaumm.

(CtaTba B pegakumm denepasbHOro 3akoHa

07 21.12.2004 r. N 171-03)

CtaTtbsa 44. OcywecTBneHne 3aWwmThl NpaB noTpebutenen opraHamu
MeCTHOro caMmoyrnpas/eHns

B uenax 3awmThl NpaB notpebutenen Ha TePPUTOPUNA MYHULMNAIBHOMO
obpa3oBaHMA opraHbl MECTHOIO CaMOyMpaBJ/EHNS BMpPaBe:

paccMaTpuBaTb XKanobbl NoTpebuTtenen, KOHCYIbTUPOBATL X MO

BOMPOCaM 3aluTbl NpaB noTpebuTtenen;

obpallaTbCs B CyAbl B 3alLMUTY NpaB noTpebutenei (HeonpeaseneHHoOro
Kpyra notpebutenen).

Mpw BbIABNEHUK MO Xanobe noTpedbuTens ToBapos (paboT, ycayr)
HeHaAJ/1eXallero Ka4yecTBa, a TakXXe OMacCHbIX /15 XXU3HW, 300P0OBbS,
nMyLLecTBa noTpebutenen n okKpy>xawlLlen cpeabl He3amMeLINTeIbHO M3BeLaThb
06 3TOM (hefepasibHble OpraHbl UCMOJIHUTENbHON BNACTW, OCYLLECTBASOLLINE
KOHTPO/b 3@ Ka4ecTBOM 1 He30macHOCTbio ToBapoB (paboT, ycayr).

Mpuem xanob noTpebutenein MOXET OCYLLECTBNATLCS Yepes
MHOTO(YHKLIMOHAIbHbIE LEHTPbI NPEN0CTaBAEHNS FOCYAaPCTBEHHbIX U
MYHULMNANbHBLIX YCNyr. (HacTb gononHeHa - PenepasibHbli 3aKOH

07 28.07.2012 r. N 133-93)

(CtaTbs B pepakunm denepasbHOro 3akoHa

0T 22.08.2004 r. N 122-93)

CtaTtba 45. MNpaBa 06LiecTBEHHbIX 06beAUHEHNI NOTPebuTenen
(nx accoumaumin, Co030B)

1. F'paxxaaHe BnpaBe 06beANHATLCA Ha 10OPOBOILHON OCHOBE B
obwecTBeHHbIe 06beaAnHeHNa NoTpebuTenen (Ux accounaumm, Coto3bl),
KOTOpPbIE OCYLLECTBASIOT CBOK AEATENbHOCTb B COOTBETCTBUM C YCTaBaMu
yKa3aHHbIX 00beanHeHN (MX accoumaLnii, CO030B) N 3aKOHOATEIbCTBOM
Poccuiickon ®epepaumm.

2. ObuwiecTBeHHble 06beanHeHNS NoTpebuTenen (Mx accounauun,
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COM3bl) AN15 OCYLLECTB/IEHUS CBOUX YCTaBHbIX LIeNel BrpaBe:

y4acTBOBaTb B pa3paboTke obsa3aTenbHbIX TpeboBaHMI K TOBapam
(paboTaMm, ycnyram), a TakKe MPOEKTOB 3aKOHOB U UHbIX HOPMATUBHbIX
NnpaBoBbIX aKTOB Poccunckon ®epepaumm, peryanpyowmx oTHOLWEHNS B
obnactu 3awunThl Npas noTpebutenei;

NPOBOAUTbL HE3ABMCUMYIO SKCMEPTU3Y KavecTBa, 6e3onacHoCTH

ToBapoB (paboT, ycnyr), a Takxe COOTBETCTBMSA NOTPEOUTENBCKNX

CBOWCTB TOBapoB (paboT, ycnyr) 3asBJeHHON NpoaaBLaMM
(n3roToBUTENAMMW, UCMONHUTENAMWN) MHOPMALMM O HKX;

OCYLLEeCTBAATb O6LLECTBEHHbIN KOHTPOJIb 32 cobntoeHnemM npas
noTpebuTtenen n HanpaeBaATbL B OpraH rocy4apCTBEHHOr0 Hag30pa W OpraHbl
MeCTHOr0 caMoyrnpasiaeHns NHopMaLMIo O (haKTax HapyLUEeHWUA npas
notpebuTtenen gns NPOBEAEHNS NPOBEPKN 3TUX (DAaKTOB M NPUHATUS B
Cny4vae Ux NOATBEPXKAEHUS MEp MO NpeceyeHnio HapyLLeHNN NpaB
notpebutenein B Nnpefenax NoJHOMOYUN YKa3aHHbIX OPraHoB, y4acTBOBaThb B
NpPoBeAEHNIN IKCNEPTM3 NO (PakTaM HapyLLeHWA NpaB NnoTpebuTenen B CBA3N
c obpaleHnamn notpebutenen. Mpn ocywecTsaeHnmn obLECTBEHHOMO
KOHTpONs 0bLecTBeHHbIe 06beaAnHeHns noTpebuTenen (Mx accounaumu,
COt03bl) He BNpaBe TpeboBaTb OT M3roTOBUTENEN (MCNOSHUTENEN,
NpPoAaBLUOB, YNOJHOMOYEHHbIX OPraHn3aL il Uan YnoaHOMOYEHHbIX
WUHAMBUAOYANbHbIX NPeanpuHUMaTENEN, UMNOPTEPOB) NPeAcTaBAeHNe
LOKYMEHTOB (BblNOJIHEHME AENCTBUIA), 0643aHHOCTb NpeacTaBieHns
(BBINONHEHMNS) KOTOPLIX M0 TpeboBaHMO NoTpebuTens He yCTaHOBNEHA
3aKOHOM;

pPacnpoCcTpaHATb MHGOPMaLMIo 0 NpaBax NnoTpebutenen n o

Heobxo4MMbIX LEeNCTBMAX MO 3aLlUTe 3TUX MpaB, 0 pe3yabTaTax
CpPaBHUTENbHbIX NCCNea0BaHNI KadyecTBa ToBapoB (paboT, ycnyr), a Takxe
NHYI0 MHhOpMaLmMio, KoTopasa ByaeT cnocobcTBOBaThL peanm3aunm npas u
3aKOHHbIX MHTepecoB noTpebutenen. NMybnukyemole 0bLLECTBEHHBIMY
obbeauHeHnaMKU NnoTpebuTtenen (Ux accoumaunsamMmn, Co3amm) pesynbTaThbl
CPaBHUTENbHbLIX MCCNef0BaHNI Ka4yecTBa TOBapoB (paboT, ycnyr) He
ABJIAOTCA PEKJIaMON;

BHOCUTb B (hefiepasibHble OpraHbl UCMOMIHUTESIbHOM BNacCTX,

opraHu3auny NpeaJsioXeHns 0 NMPUHATAM Mep MO NOBbLILIEHWIO Ka4eCTBa
ToBapoB (paboT, ycnyr), No NPUOCTaHOBEHWIO NPOM3BOACTBA U
peann3aunm ToBapoB (BbINOAHEHWA paboT, OKa3aHWs yCayr), Mo OT3bIBY C
BHYTPEHHEr0 pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYOLLNX
npenbsaBASEMbIM K HUM 1 YCTAaHOB/IEHHBIM 3aKOHOA4ATENLCTBOM Poccuiickom
denepaunm 0 TEXHNYECKOM peryanpoBaHmm obsizaTtesibHbIM TpeboBaHMAM;
BHOCUTb B OpraHbl NPOKypaTypbl 1 heaepasibHble opraHbl

NCNOJIHNTEIbHON BJIAaCTW MaTepuasbl 0 MPUBJEYEHNN K OTBETCTBEHHOCTH
JINL, OCYLLECTBASIOWMX NPOM3BOACTBO U peann3aLmio TOBAapPOB (BbIMOSHEHNE
paboT, OKasaHwe ycnyr), He COOTBETCTBYIOLUNX NPeAbABASEMbIM K HUM
obs3aTenbHbIM TPebOBaHMAM, a TakXXe HapyLllalWwmx npaBa notTpebutenen,
YCTaHOBJ/IEHHbIE 3aKOHAMU U MHbIMW HOPMATWBHbLIMMW NPABOBLIMN aKTaMu
Poccuiickon ®epepaumu;

obpallaTbCs B OpraHbl MPOKypaTypbl C MpocbbaMmn NPUHECTH MPOTECTbI

0 MNPV3HAHUN HeOEeNCTBMTENbHbIMU aKTOB helepasibHbIX OpraHoB
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NCMNONHNTENLHOW BNACTW, aKTOB OPraHOB NCMOMHWUTENbHON BAACTH
cybbekToB Poccuiickon denepaunm N akTOB OPraHOB MECTHOro
CcaMoynpaBfieHNs, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PErYANPYOLLNM
OTHOLWEHNS B 061aCTK 3alnTbl NpaB NoTpebuTtenein HOPMaTUBHLIM NMPaBOBbLIM
akTam Poccuinckon depepauun;

obpallaTbCs B CyAbl C 3asBJIEHNAMM B 3alLMTY NpaB noTpebutenen un
3aKOHHbIX MHTEPECOB OTAe/bHbIX NoTpebuTenen (rpynnel notTpeburtenen,
HeonpeneneHHoro Kpyra notpebutenen);

y4aCTBOBaTb COBMECTHO C OPraHOM rocyapCTBEHHOM0O HaZ30pa B
(hOpPMMPOBAHNN OTKPbLITLIX U 06LLEAOCTYMHbLIX FOCYAAPCTBEHHbIX
NH(OPMALIMOHHBIX pecypcoB B 061aCTy 3alMTbl NpaB noTpebutenen,
KayecTBa 1 6besonacHocTu ToBapoBs (paboT, ycayr). (Ab3au f4ONOSHEH -
denepanbHbIn 3akoH 0T 18.07.2011 r. N 242-®3)

(CtaTba B pefakumm defnepasbHOro 3akoHa

07 21.12.2004 r. N 171-93)

CtaTbs 46. 3awwiMTa nNpaB 1 3aKOHHbLIX NHTEPEeCOB HeonpeaesIeHHOr0
Kpyra notpebutenei

OpraH rocyapCTBEHHOro HaA30pa, OpraHbl MEeCTHOro

camoynpaBneHus, obuiecTeeHHble 06beanHEHNS NoTpebuTenein (nx
accoumaumm, coto3bl) BNpaBe NpeabsBAsaTb UCKK B CYAbl O NPeKpaLLeHnn
NPOTMBOMPABHbLIX AENCTBUIA N3rOTOBUTENSA (MCNONHUTENS, NPoAaBLa,
YMNO/IHOMOYEHHOW OpraHn3aLuy NaK YynosJIHOMOYEHHOr0 UHANBUAYANLHOIO
npeanpuHUMaTens, UMNopTepa) B OTHOLLEHWNW HEOMNPEAEIEHHOr0 Kpyra
notpebutenen.

Mpwn ynoBNEeTBOPEHUN TaKOro MCKa cya 06s3biBaeT NpaBoOHaPYLUNTENS
JIOBECTW B YCTAHOBJIEHHbIN CYy10M CPOK Yepes3 CpeaCcTBa MacCoBON

nHMOPMaLUM UK UHLIM CrocoboMm 10 cBefeHus NoTpebuTenein pelleHme cyaa.

BcTynuBLiee B 3aKOHHYIO CUAY peLleHune cyaa 0 NPU3HaHuM OenCTBUN
N3roToBUTENSA (MCMONHUTENS, NPOAaBLa, YNOJHOMOYEHHOW OpraHM3aLnum nnm
YNOJIHOMOYEHHOI0 MHANBMAYANbHOr0 NpeanpuHUMaTens, nmnopTepa)
NPOTMBOMPABHbLIMU B OTHOLLEHWW HEONPEAENEHHOr0 Kpyra noTpebutenen
obs3aTenbHO ANA Cyda, pacCMaTpuMBaloLLero Nck notpebnTtens o 3awmTe ero
npas, BO3HUKLLWX BCNEACTBUE HACTYMIEHNS FPaXAaHCKO-MPaBOBbIX
nocnegcTBun LENCTBUN U3roToBUTENS (MCMONHUTENS, NPOLaBLa,
YMNOJIHOMOYEHHOW OpraHn3aLny an ynoJHOMOYEHHOr0 UHANBMAYANLHOIO
npeanpuHUMaTens, MMNopTepa), B 4YacTX BONPOCOB, UMENN I MECTO TaKkne
LENCTBUS N COBEPLUEHLI I OHW M3rOTOBUTENEM (MCMOIHUTENEM, MPOAABLIOM,
YNOJIHOMOYEHHOWN OpraHn3aUmnen Uan yrnoaHOMOYEHHbIM UHAMBUAYaNbHbIM
npeanpuHUMaTeneM, MMNOPTEPOM).

OZIHOBPEMEHHO C YA0BNETBOPEHNEM UCKA, NPEAbABAEHHOIO

obwecTBeHHbIM 06beauHeHEM NoTpebuTenen (Mx accoumnaumnein, CoO30M),
OopraHaMy MeCTHOro CaMoynpaBJ/ieHNA B MHTEpecax HeonpeaesieHHOro Kpyra
notpebutenen, cyn NPUHNMAET peLleHne 0 BO3MeLLEHNN 06LLECTBEHHOMY
obbeanHeHno noTpebuTtenen (Mx accoumaLnn, Coosy), opraHaM MecTHOro
CaMoynpaBfieHNs BCEX NMOHECEHHbIX N0 Aeny cyaebHbIX N3aepKeK, a TakKe
WHbIX BO3HMKLLMX 00 obpalleHnsa B Cyd U CBA3aHHbIX C paCCMOTPEHNEM fena
HeobX04MMbIX PacXofoB, B TOM YMC/Ie pacX0A0B Ha NpoBeaeHne
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HEe3aBMCMMOWN 3KCNEPTM3bl B C/ly4ae BbIABAEHNS B pe3ysibTaTe NpoBeAeHUS
TaKOoW 3KCNepTM3bl HapyLleHUs oba3aTeNbHbIX TpeboBaHUIM K ToBapaM
(paboTam, ycnyram).

(CtaTba B pefakumm denepasnbHOro 3akoHa

07 21.12.2004 r. N 171-®3)

Mpe3npeHT Poccunckon ®epepayum b. EJIbLINH

MockBa, [lom CoBeToB Poccun
7 thbeBpans 1992 ropa
N 2300-I
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