O BHeCeHun U3MeHeHUn u ponosnHeHun B NMpaBuna oKkasaHusA
NAATHbIX BEeTePUHAPHbIX YCAyYr

MocTtaHoBneHne - Ne 596 - oT 25.09.2003 - MNMpasuTenscTBO Poccuinckon ®epepaumm - flencteyeT 6€3 n3mMeHeHNN

MPABUTEJIbCTBO POCCUNCKOW ®ELEPALIAN

MOCTAHOBJIEHUE

oT 25 ceHTs6ps 2003 r. N 596

r. Mocksa

O BHECEHUUN N3MEHEHUI 1 JO0MNOAHEHWIA B [IpaBMNa OKa3aHUs NaaTHbLIX BETEPUHAPHBIX YCayr
MpaBuTenbCcTBO Poccuiickon ®eaepalimm NOCTaHOBNSET:

YTBEPAUTL NpUNaraeMble M3MEHEHWA 1 LOMOHEHMWS, KOTOPbLIE BHOCATCA B paBuia OKa3aHna naaTHbIX
BETEPUHAPHbIX YCNYT, YTBEPXKAEHHbIE NOCTaHOBMAeHMeM [paBuTenbCcTBa Poccuinckon ®enepaumm ot 6
aBrycta 1998 r. N 898 (CobpaHue 3akoHogaTenbCTBa Poccuinckon ®epepaumm, 1998, N 33, cT. 4012; 2001,
N 17, cT.1714).

Mpepcepnatens MNpaBuTensCcTBa

Poccuinckon ®Pegepaunn M.KacbsHoB

YTBEPXIEHDI

nocTaHossieHMeM lNpaBnTenbLCTBa

Poccninckon ®Pepepaunmn

oT 25 ceHTabps 2003 r.

N 596

N3MEHEHWA N OJOMNOJIHEHWNA,

KOTOopble BHOCATCA B [MpaBuia 0KasaHWUs MaaTHbIX BETEPUHAPHbIX YCAyT,

yTBEPX[EHHbIE MOCTaHOBIEHMEM [NMpaBuTensCTBa Poccuinckon denepaunm ot

6 aBrycta 1998 r. N 898

1. NMyHKT 1 M310XXNTb B ClefylOLWEN pefakumm:

"1. HacTosawwme MpaBuna pa3paboTaHsbl B COOTBETCTBUM C 3aKOHOM Poccuickon ®epepaunm "O 3awute
npas noTpebutenen" n 3akoHoM Poccuiickon Pegepaunn "O BeTepuHapmmn' n peryanpytoT OTHOLIEHNS,
BO3HMKaloLWMe Mexay NoTpedbutTensaMm n NCNONHUTENSMU NPU OKa3aHUW NAATHbIX BETEPUHAPHBIX YCIYT.

B HacToawwmx MpaBunax NpMMEHAIOTCA Cefyolmne 0CHOBHbIE MOHATMS:

"noTpebutens" - rpaXkaaHvH, UMELWNN HaMepeHe 3aka3aTb MO0 3aKa3biBaloLW WA, NPUobpeTatoLWNA Nn
NCNONb3YIOLWNA BETEPUHAPHBIE YCIYTN UCKOYUTESNIbHO N8 JINYHBIX, CEMENHBIX, AOMALUHUX U NHbIX HYXA,
He CBSA3aHHbIX C OCYLLEeCTBEHMEM NPeaNpPMHMMATENbCKON LeATeNbHOCTY;

"MCNoHNTENL" - OpraHM3auns HE3aBMUCMMO OT ee OpraHn3aLnOHHO-NPaBOBON POPMbI, @ TaKXKe
WHAMBUAYANbHbIA MpeanpUHUMaTeSb, OKa3blBaloLLMe BETEPMHAPHLIE YCAYyrK NnoTpebuTtensam no
BO3Me3HOMY O0rosopy".

2. B nyHKTe 2:

B ab3aue 4eTBEpTOM C/0Ba: "MPoAaXKen Ha IKCNOPT U APYrUMU KOMMEPYECKUMN LenaMn" UCKAYNTb;
ab3aL, BOCbMON UCKNYNTB.

3. NYHKT 3 AONONHUTBL C/1I0BaMu: "a TakXXe Npu OCYLLeCTBAEHUN rocyLapCTBEHHOr0 BETEPUHAPHOI0
Haz3opa".

4. TIyHKTbl 4 1 5 N310XXNTb B CIeAyoWen pefakunm:

"4, NcnonHuTens 0653aH AOBECTU A0 CBeAeHUst noTpebuTens hrpMeHHoe HanMeHoBaHWe (HaMeHoBaHWe)
OpraHu3aunn, MeCTO ee HaxX0XAeHNS (IopPUOANYECKNIA aapec) 1 pexxum paboTbl. icnonHuTenb pa3MellaeT
yKa3aHHY0 MH(OPMaLINIO Ha BbIBECKE.

5. icnonHuTenb - MHANBUAYANbHLIA NpeanpuHMMaTeNb LO/DKEH NPeaCTaBnUTb NoTpebuTento nHpopmauunio
0 roCyAapCTBEHHON perncTpauny n HAMMeHOBaHNN 3aperncTPUPOBaBLLErO ero opraHa'.
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5. B nyHKTe 6:

B ab3aLle TpeTbeM CNOBa: "yTBEP)KAEHHbIE OPraHOM UCMONHUTENLHOW BacTu cybbekTa POCCMNCKON
depepaumu, € ykasaHMeM HoOMepa 1 JaTbl YTBEPXKOEHUA" NCKOYNTD;

LOMONHUTL NYHKT ab3aueM cnenylowero Coaep XXaHus:

"yKa3aHne Ha KOHKpeTHOoe /ML, KoTopoe ByaeT oKa3biBaTb BETEPUHAPHYIO YCAYTY, U MHPOPMALINIO O HEM,
eCc/In 3TO MMeeT 3HaYeHne NCX0LA U3 XapaKTepa BeTepUHapHoOn ycayrn”.

6. MyHKTbI 11 1 12 M310XXUTb B C/lefyOLLEN peaaKumm:

"11. UcnonHuTenb 0653aH CBOEBPEMEHHO MHOPMMPOBATL NOTPedbUTENS 0 TOM, 4TO CObNOAEHNE YKa3aHUN
noTpebuTens n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHU3UTb KavyeCTBo
OKa3blBaeMOWN BETEPUHAPHON YCAYr Uiy nossieyb 3a COHON HEBO3MOXXHOCTb €e 3aBepLUeHNS B CPOK.

12. Ecnm noTpebutens, HECMOTPSA Ha CBOEBPEMeEHHOE 1 060CHOBaHHOE MH(POPMUPOBAHUE NCMONHUTENEM, B
Pa3yMHBbIN CPOK HE 3aMEHUT HENpPUroAHbLIN UM HefobpoKavyeCTBEHHbIA MaTepua, He U3MEHUT YKa3aHumn o
cnocobe oKa3zaHWsa BETEPUHAPHON YCyru 1nbo He YCTPaHUT UHbLIX 0BCTOSTENLCTB, KOTOPbIE MOTYT CHU3UTb
Ka4eCTBO OKa3blBaeMOW YCNyru, UCNOMHUTENb BpaBe pacTOPrHyTb AOrOBOP O BbIMOJHEHUN paboThl
(okazaHuwm ycnyrun) n notpebosaTb NOJHOrO BO3MeLLeHUS yObITKOB".

7. TyHKT 13 npu3HaTb yTPaTUBLLUM CUJTY.

8. B nyHKTe 14 csioBa: "B TOM YMCI/le Yepe3 pacyeTHO-KaCcCoBble annapaThl, a TaM, rae He rnpeacTaBaseTcs
BO3MO>XXHbIM VX MPUMEHEHNE, - MO KBUTAHLMAM, KOTOPbIE SBNAOTCA 61aHKaMmM CTPOron 0T4ETHOCTH"
NCKIIOYUTb.

9. NyHKT 15 n310XXnTb B CleOyoWwen pegakumm:

"15. Ha oka3aHune BeTEepUHapHbIX YCyr, NpeayCMOTPEHHbIX 4OroBOpoM 06 0Ka3zaHuW yCayr, MOXeT BbiTb
coCTaBJfieHa TBepAaa uav npubnunsmtensHaa cMeTa.

CocTaBnieHne Takol cMeTbl No TpeboBaHMo NOTPEBMTENS UK MCNOAHUTENS 0653aTeNbHO.

WcnonHntens He BNpase TpeboBaTb yBeNMYEHNS TBEPLON CMEThI, a NOTpebuTesb - ee yMeHbLUEHWS, B TOM
yucne B C/lydae, Korga B MOMEHT 3aKJ/to4eHNs A0roBopa UCKJYanacb BO3MOXXHOCTb NpefycMoTpeTb
NOAHbIN 06beM Noanexallmx OKa3aHUo BETEPUHAPHBIX YCAYT AN HEOBXOAMMBIX 418 3TOr0 PaCX040B.
icnonHmTens nmeeT npaBo TpeboBaTh yBeAMYeHNS TBEPAON CMEeThbl NPU CyLLECTBEHHOM BO3pacTaHUN
CTOMMOCTUN MaTepranos n 060pyoBaHUS, NPEAOCTABNSAEMbIX UCMONHUTENEM, @ TaK)KE OKa3blBAaEMbIX EMY
TpeTbMMU IMLaMK YCAYT, KOTOPble HeNb34 Bbi10 NpefyCcMOTPeTh NpY 3akalo4eHnn gorosopa. Mpu oTkase
noTpebunTens BbINOJHWTbL 3TO TpeboBaHME NCMONHUTENb BNPaBe PaCTOPrHyTh A4OMOBOP B CyAebHOM
nopsake.

Ecan npn oka3saHWW NAaTHOW BETEPUHAPHOW YCAYrn BO3HNKA He0BX0AUMOCTb OKa3aHWA AOMNOJIHUTENbHbIX
BETEPUHAPHbIX YCNIYT 1 CYLLECTBEHHOr0 MNPEBbLILLIEHNS MO 3TON NpUYMHE NpUBAN3NTENLHON CMETHI,
ncnonHuTens oba3aH CBOeBpeMeHHO npeaynpeauTs 06 3ToM noTpebutens.

Ecnm noTpebuTtens He fan cornacue Ha npesbileHNE NPUOBAN3NTENBHON CMETLI, OH BMpPaBe 0TKa3aTbCs OT
MCNOMHEHUs fO0roBopa. B aTom cnyvyae ncnonHuTenb MoxeT TpeboBaTb OT noTpebuTens ynnathl LeHbl 3a
OKa3aHHYI0 BETEPUHAPHYIO YCAYrY.

icnonHnTenb, CBOEBPEMEHHO He MpeaynpeanBLLInA noTpedbutens o HeobxoAMMOCTY MpPeBLILLEHNS
npunbanM3nTeNbHON CMeThl, 0643aH UCNOAHNUTL AOrOBOP, COXPaHSAa NPaBO Ha OnaaTy BETEPMHAPHON YCyrn B
npenenax npubansnTeNbHON cMeThI".
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