006 yTBep>xaeHun npodecCMoHanbHOro ctaHpapTa "PaboTHuk no
AabOOHEHTCKOMY 00Cny)>XMBaHUIO ra30BOro Xo3AMCTBa"

Mpuka3s * Ne 471H - oT 18.09.2024 - MMHNCTEPCTBO TPyAa M COLManbHOM 3awuThl - lencTeyeT 6e3 n3meHeHun

MWHMCTEpPCTBO CTULMK
Poccuinckon degepaunmn
3APETMCTPUPOBAHO
PernctpauunoHHbii Ne 79845
0T 22 oKTsA6ps 2024 r.

MWHWUCTEPCTBO TPYJA 1 COLIMANBHOW 3ALLUUTLI POCCUACKOW ®ELEPALIAN
MPUKA3

MockBa

18 ceHTabps 2024 r. Ne 471H

06 yTBepxaeHUn npodeccnoHasbHOro ctaHaapTa "PaboTHUK no aboHeHTCKOMY 06CyXMBaHMIO Fra30BOr0
xo3ancrea"

B cooTBeTCTBMM C NyHKTOM 20 MNpaBun pa3paboTku 1 yTBEpKAEHNSA NPOdPECCUOHaNbHbIX CTaHAAPTOB,
yTBEPXXAEHHbIX NocTaHoBNeHMeM [NpaBuTenscTBa Poccuinckon ®epnepaumm ot 10 anpens 2023 r. Ne 580,
npuKasbiBalo:

1. YTBepAnTb NpunaraemMblin NpoeccuoHanbHbIn cTaHfapT "PaboTHUK no aboHeHTCKOMY 06CnyXKMBaHUIO
ra3oBOro Xo3sMcTea".

2. Mpr3HaTb yTpaTMBLUUM Cuy Npukas MUHUCTepPCTBa TpyAa M CounasbHOM 3alnTel POCCMNCKON
®epnepaumm ot 30 ntona 2018 r. Ne 508H "0O6 yTBEp)KAEHMM NPOGECCMOHaNbHOro CTaHaapTa "Cneymnannct
no aboHeHTCKOMY 06Cy)XMBaHMIO ra30BOro Xo34ncTea" (3aperncTpnpoBaH MMHUCTEPCTBOM OCTULIAN
Poccuinckon ®epepaummn 14 asrycta 2018 r., permctpaumoHHbiin Ne 51880).

3. YCTaHOBWTb, YTO HACTOALLMUA NpuKa3 BCTynaeT B cuay ¢ 1 mapTta 2025 r. n gencTteyeT Ao 1 mapta 2031
r.

MwuHncTp A.0.KoTsKoB

YTBEP)XX[EH

npuka3om MuHucTepcTBa Tpyaa
1 COLMANbHOM 3aLLNThI
Poccuinckon ®epepauun

oT 18 ceHTs6ps 2024 r. Ne 471H

NPO®ECCUOHAJIbHbIA CTAHOAPT
PaboTHMK No aboHeHTCKOMY 06CNY>XMBAHMNIO Fra30BOro X035MCTBa

1197
PernctpaumnoHHbIn HoMep

CopepxxaHue

|. Obwme cBepeHUs

Il. OnuncaHue Tpy[oBbIX QYHKLMIA, BXOAALLMNX B NPOECCMOHANbHBIN CTaHAAPT (PyHKLUMOHaNbHAsA KapTa
BMAOa NpodhecCnoHa bHON OeATeNbHOCTN)

lll. XapakTepncTmka 0606LLEeHHbBIX TPYLOBbLIX (YHKLMUIA
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3.1. O6obuieHHas TpynoBas pyHKUMs "MpoBeaeHMe pacyeToB C NoTpebutenamm rasa, npuobpeTatoLMm
ra3 gns obecnevyeHnss KOMMyHabHO-ObITOBbLIX HYXA, 3@ NOCTaB/EHHbIN ra3"

3.2. O6obuieHHas TpyaoBas pyHKUMA "BbinonHeHne paboT No y4eTy NoCTaBAsSEMOro rasa notpebutenam
rasa, npnobpeTaomm ras ans obecnevyeHns KOMMyHanbHO-ObITOBLIX HYXA"

3.3. O6obLeHHas Tpynosas gyHKUus "O6cnyxunsaHme noTpebutenen rasa, npuobpeTalowmx ras aons
obecneyvyeHnss KOMMYHasIbHO-ObITOBbIX HYX 1"

3.4. 0606LeHHas TpynoBas pyHKUMS "[JokyMeHTaLumoHHoe obecnedyeHune paboT No noralleHuno
3a00/KEHHOCTW 3@ NOCTAaBAEHHbIN ra3"

3.5. 0606weHHas TpyaoBas GyHKUMs "OpraHusaums pabot no o6cayxmBaHuio notpebutenen rasa,
npuobpeTatolimx ras ana obecnevyeHms KOMMyHalbHO-ObITOBLIX HYXJ, U y4eTy obbema notpebnsemoro
rasa"

3.6. 0606LeHHas TpyaoBas PyHKLUMUS "PyKOBOACTBO AeATENbHOCTLIO N0 06CNyXMBaHMO noTpebutenen
rasa, npuobpeTtatownx ras ans obecneyeHns KOMMyHabHO-ObITOBbIX HYXA, 1 y4eTy obbeMa
notpebnsemoro raza"

IV. CBepeHmnsa 06 opraHmnsaumsax - paspaboTymkax npodeccnoHanbHOro ctaHaapTa

|. Obwme cBegeHuns

AbBoHeHTCKoe 0bcnyxmnBaHne notpebuTtenen rasa, npuobpeTatowmx ra3 ans obecneyeHnss KOMMyHasbHO-
BbITOBLIX HYX[ (fanee - aboHeHTHI)19.059
(HanMmeHoBaHMe BUAa NPodeCcCMOHaIbHON AeATEebHOCTM)KOA

OcHoBHa# Leb Baa npodeccmoHanbHon geatensHocTn:06ecneyermne yyeta obbema notpebnsemoro rasa
aboHeHTaMu 1 nNpoBefeHne pacyeToB ¢ aboHEHTaMK 3a NOCTaB/IEHHbIV a3

Ipynna 3aHsTuin:1321PykoBoanTeNn nogpasneneHuin (ynpaenswolune) B obpabaTbiBatoLei
NPOMbILLAEHHOCTU2141HXEeHepb! B NMPOMBILLAEHHOCTA 1 Ha NPON3BOACTBE

3112TexHMKM N0 rpaKAaHCKOMY CTPOUTEeNbCTBY4222CnyxXalwme KOHTAaKTHbIX MUHPOPMaLMOHHBIX LEHTPOB
5230Kaccupbl, BKOYasa KaccMpoB BuneTHbIX Kacc7126Cnecapn-caHTEXHMKN 1 Ciecapu-TpybonpoBoaYMKN

(koo OK3 1)
(HaumeHoBaHue)
(kog OK3)
(HaumeHoBaHMe)

OTHeceHMe K BMaM 3KOHOMUYECKON aeaTenbHoCcTU:35.22PacnpeaeneHne ra3oobpasHoro Tonavea no
rasopacnpenenmtesibHbiM CeTAM

35.23Toprosns razoobpasHbiM TOMNANBOM, MOAABAEMbIM MO Pacnpeae/MTe/bHbIM CETAM
46.71.4Toprosns onTtoBas NPUPOAHbIM (€CTECTBEHHbIM) Fra30M

(kon OKB3[1 2 )(HaMmMeHOBaHWE BNOa SKOHOMUYECKOW AEATESIbHOCTI)

1 O6LLepoCCUnCKUn KnaccurukaTop 3aHATURA.
2 0O6Lepoccninckuin KnaccudunkaTop BUAOB SIKOHOMUYECKON AeATENbHOCTH.

II. OnNucaHue TpyaoBbIX PYHKLMIA, BXOAALLMNX B MPORECCUOHANbHbIN CTaHAapT (PyHKUMOHa bHasa KapTa
BMAa NPOGeCcCMOHasIbHON AeATeNbHOCTH)

0606LLeHHbIE TPYAOBblE QYHKUMUTPYOOBbIE (YHKLN

KOAHaVMeHOBaHNEeypoBEHb KBaN(UKaLNNHANMEHOBAHNEKOLYPOBEHD (MOAYPOBEHB) KBaN(UKaLMm

A
MpoBeneHne pacyeToB C aboHeHTaMM 3a NOCTaBJIEHHbIN ra33
MpoBefeHMe KacCOBbIX onepauuii No pacyeTam ¢ aboHeHTaMM 3a NOCTaBAeHHbIN ra3A/01.33
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MpoBeneHne pacyeToB ¢ abOHEHTaMM 3@ MOCTABJIEHHbIN Fa3 No agpecy rasmuLMpoBaHHbIX 4OMOBIaAEHWIA
N MHOrOKBapTUPHbIX 4OMOB (fanee - ra3uuunpoBaHHbIX noMeleHnin)A/02.33

B
BbinonHeHne paboT no y4yeTy nocTaBasemMoro rasa aboHeHTam3
MpoBefeHne NHBEHTapM3aLMK rasnguLUnpoBaHHbIX NoMeLLeHninB/01.33

MpoBeneHne paboT No orpaHMYeHMIo (BOCCTAHOBIEHUNIO) NOCTaBKM ra3a aboHeHTamB/02.33

C
06cnyxuneaHne aboHeHTOBS
BepeHune nokymeHTOB no y4yeTy aboHeHToBC/01.44

BepeHune nOKyMeHTOB Mo pacyeTaM c aboHeHTaMu 3a NocTaBneHHbI ra3C/02.44
VHhopMaLMOHHO-KOHCY IbTaLMOHHOe 0bcnyxunBaHue aboHeHToBC/03.44

D
JokyMeHTaunoHHoe obecneyeHre paboT Mo NoralleHnto 3a40/KEHHOCTM 3@ MOCTaBJIEHHbIN ras5
BeneHne NOKYMEHTOB ANS NPOBEAEHNS NPETEH3NOHHO-MCKOBON paboTwiD/01.55

BepeHune DOKYMEHTOB NO OrpaHnyeHnto (BOCCTaHOB/IEHMIO) MOCTaBKM ra3a aboHeHTamD/02.55

E
OpraHun3saumsa paboTt no obcnyxmBaHuio aboHeHTOB 1 y4eTy obbema noTpebnsemoro rasab
OpraHunsaumsa paboTt no y4yeTy aboHEHTOB 1 pacyeTaM 3a NocTaBneHHbIN ra3E/01.66

OpraHu3saumsa paboT no yyeTy obbema notpebnsemoro rasa aboHeHTaMnE/02.66

HOpMaTI/IBHO-TeXHVI‘-IeCKoe 06ecnequV|e 0edaTesibHOCTU noupas,ueneHMﬂ no 06C)1y)KI/IBaHVIIO
aboHeHTOBE/03.66

F

PykoBOLCTBO eATENBLHOCTLIO N0 06CYXUBAHNIO abOHEHTOB 1 y4eTy obbema notpebnsemoro rasa’7
PykoBoACTBO opraHu3saumen pabot no obcnyxmeaHmio aboHeHTOB 1 y4eTy obbema noTpebnsemoro
rasafF/01.77

PykoBOACTBO NMepCoOHasioM noapa3saeneHns no obcnyxmeaHuio aboHeHToBF/02.77

PykoBoncTBO paboTaMm Nno CoBepLIEHCTBOBaHMIO 06CyXUBaHNS abOHEHTOB 1 y4eTa obbeMa
notpebnsiemoro rasaF/03.77

Ill. XapakTepncTmka 0606LLEHHBIX TPYLOBbLIX (hYHKLMUIA
3.1. O606LeHHas TpyaoBas hyHKLUS

HavmeHoBaHVe
MpoBeneHne pacyeToB ¢ aboHeHTaMM 3a NOCTaBAeHHbIN ra3KogAYpoBeHb KBanngukaummn3

MpouncxoxxaeHne 060bLLeHHON TPyA0BON (YyHKLUUNOPUrnHanX3anmMcTBOBaHO 13 OpUrnHaia
Kon opurnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro CTaHaapTa

B03MOXXHblE HAMEHOBaHNS OOHKHOCTEN, NpodeccmnKoHTponep-kaccup 2-ro paspsaga
KoHTponep-kaccup 3-ro paspsaa
KoHTposep-kaccup 4-ro paspsga

TpeboBaHma kK 0bpa3zoBaHuMto U 0b6yyeHntolpoteccmoHanbHoe 0byyeHne - MporpamMmbl NPOGECCMOHaJbHON
NnoAroTOBKM No npodeccmsam paboynx, NporpaMMbl NePenoaroToBKM paboymx, NporpaMmbl NOBbILLEHMWS
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KBasndukaumm paboynmx

TpeboBaHMA K OMNbITY NpakTU4eckon paboTsbl

He meHee ogHoro rofga no npodgeccun ¢ bonee HM3KMM (NpeabliayLLM) pa3psanoM (3a NCKAOYEHNEM
MUHMMaNbHOro paspsaga no npogeccun)

Ocobble ycnosus gonycka k pabotellpoxoxxaeHne obsa3aTeNbHbIX MPeABapUTENbHbLIX U MEPUOANYECKNX
MeLNLMHCKUX OCMOTPOB 3

MpoxoxaeHne obyveHns mepam noxkapHon 6esonacHocTu 4

MpoxoxaeHne oby4eHns No oxpaHe Tpyaa 1 NPOBEPKM 3HaHMUS TpeboBaHMI OXpaHbl Tpyda 5

[pyrve xapakTepucTuku-

[ononHUTENbHbIE XapaKTEePUCTUKU

HanMeHOBaHMe OOKYMeHTa

Kon

HavmeHoBaHme 6a30BoM rpynnbl, 4OMHKHOCTKU (Mpodeccnn) nam cneunanbHoOCTH
OK35230Kaccupbl, BKOYas KaCCMpoB BUNETHBIX Kacc

ETKC 6 § 12KoHTponep-kaccup 2-ro paspaga

§ 13KoHTponep-kaccup 3-ro paspsaga

§ 14KoHTponep-kKaccup 4-ro paspsaga

OKMNATP 7 12965KoHTponep-kaccup

3 Mpuka3 MuHTpyLa Poccun, Munsgpasa Poccum oT 31 gekabps 2020 r. Ne 988H/1420H "06 yTBEpPXAEHUM
nepeyHs BpelHbIX 1 (Un) OnacHbIX MPOM3BOLCTBEHHbLIX (hakTOPOB 1 paboT, Mpu BbIMOJHEHUUN KOTOPbIX
npoBoAATCA 0b6sA3aTeNbHbIE NPeABapUTENbHbIE MEANLIMHCKNE OCMOTPLI NPU NOCTYNAEHNUW Ha paboTy u
nepruoamnyeckne MegmunHcKme ocMoTpbl" (3apernctpuposaH MuHioctom Poccum 29 aHBaps 2021 r.,
pernctpaumnoHHbin Ne 62278), nencteyeT fo 1 anpens 2027 r.; npukas Munsgpasa Poccun oT 28 sHBaps
2021 r. Ne 29H "O6 yTBep>xaeHuu Mopsiaka nposeaeHns oba3aTeNbHbIX NpeaBapUTeNbHbIX 1
neproanyeckmx MeanLMHCKNX 0CMOTPOB PaboTHNKOB, MPeAyCMOTPEHHbIX YaCTblo YeTBEPTON CTaTbn 213
TpyLoBOro kogekca Poccunckon degepaunn, nepevHs MeaULUHCKUX NPOTMBOMOKa3aHUN K
ocyLlecTBfeHmMo paboT € BpeaHbIMW U (1SIM) OMacHLIMU MPOM3BOACTBEHHBIMU (haKTOpaMU, a Takxe
paboTaMm, Mpu BbINOJIHEHNN KOTOPLIX MPOBOASATCA 00653aTeNbHbIE NPeABapUTENbHbIE Y MEPUOSNYECKME
MeLMLMHCKME 0CMOTpPbI" (3aperncTpupoBaH MuHiocToM Poccun 29 aHBapsa 2021 r., perncTpaunoHHbIn Ne
62277) C N3MEHEHNSIMU, BHECEHHBLIMW NpUKa3oM MuH3lgpasa Poccum oT 1 cpeBpans 2022 r. Ne 44H
(3aperuncTtpupoBaH MuHtoctom Poccnn 9 cheBpansa 2022 r., pernctpaunoHHbin Ne 67206), gencreyet go 1
anpensa 2027 r.

4 depepanbHbI 3aKoH 0T 21 aekabpsa 1994 r. Ne 69-®3 "O noxxapHon 6e3onacHOCTK"; NOCTaHOBJIEHNE
MpaBuTenbcTBa Poccuinckon Pepepaumm oT 16 ceHTAbpsa 2020 r. Ne 1479 "0O6 yTBepxaeHumn MNpasun
NPOTMBOMOXaPHOro pexxvMa B Poccuinckon depepauun”, gencteyet Ao 1 aHeaps 2027 r.

5 MocTaHoBneHue MpaBuTtenbcTBa Poccminckon depepauun ot 24 nekabpsa 2021 r. Ne 2464 "O nopsgke
0by4yeHns no oxpaHe TPyAa M MPOBEPKU 3HaHMA TpeboBaHWI 0xpaHbl TpyAa", AeNCTBYeT A0 1 ceHTAbps
2026r.

6 EAMHbIN TapudHO-KBaANGUKaLMOHHBIN CIpaBOYHUK paboT n npodeccuin paboymx, Bbinyck 51, pasgen
"Toproensi n obWwecTBEHHOE NUTaHMe".

7 ObwepoccMnckuin knaccudumkaTop npodeccuii paboymx, [OMKHOCTEN CAYXaLLMX 1 TapUdHbIX pa3psaos.

3.1.1. TpynoBasa pyHKUMSA

HanmeHoBaHMne
MpoBefeHne KaccoBbIX onepauuii No pacyeTam ¢ aboHeHTamMm 3a NocTaBneHHbIN razkonA/01.3YpoBeHb
(mooypoBeHb) KBannpukaunn3
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MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana
Ko opurmnHanaPerncTpaumoHHbIn HOMep NpodeccMoHanbHOro ctaHgapTa

TpyLoBble aencTBuAOCyLeCcTBAEHMNE HAaIMYHOro 1 6e3Hann4Horo pacyeTa ¢ aboHeHTaMuy 3a NOCTaB/IEHHBIN
ras

MoaroTtoBka paboyelt 30HbI K 06CNyXMBaHMIO aBOHEHTOB (NOAKOYEHUE 1 NpoBepKa paboTocnocobHOCTM
obopyoBaHUA N TEXHUYECKUX CPEACTB, MPOBEPKA OCTaTKa HaIMYHbIX OEHEXHbIX CPeLCTB Ha Havyano
paboTbl, OTKPbITUE KACCOBOWN CMEHbI)

MoaroToBka Kaccosoro obopynosaHnsa K paboTe (nMpoBepka MCAPaBHOCTY KaccoBoro obopyanosaHus,
3anpaBKa YeKOBOW JIeHTbI, NepeBo HyMepaTopa Yeka Ha HyJIM 1 YCTaHOBKa AaTepa Ha COOTBETCTBYIOLLYIO
ATy, 3an1cb NOKa3aHW CYETYMKaA)

OnpegeneHune NOAANHHOCTY BaHKHOT 1 MOHeT Poccuiickon ®epepaLn BU3yasabHbIM OCMOTPOM U C
MOMOLLbIO TEXHUYECKUX CPEACTB NPU OCYLLECTBAEHMNM ONAaThl 3@ MOCTABAEHHbIN a3 3a Ha/IMYHbIA pacyeT
OdhopmneHne 0TMeHbI (CTOPHNPOBAHNA) OAHOW WM HECKONbKUX MO3NLNIA B Yeke 6e3 0TMEeHbl BCEro Yeka u
CTOPHMPOBaHMUA Yeka abOHEHTY Npu pacyeTax ¢ aboOHeHTaMn 3a MOCTaB/IEHHEIN a3

BbluncneHme caayu, nevaTb KacCOBOro Yeka aboHeHTy npu pacyeTax ¢ aboHeHTaMuy 3a NOCTaB/IEHHbIN a3
MoAroToBKa AEHEXHbIX CPEeACTB AN14 Nepefayn nHkaccatopam B 6aHK

dopMuUpoBaHMe peecTpoB NOCTYNUBLLMX MAATEXXEN 3@ NOCTaBAEHHbIN ra3, KaCCOBOM KHUMM 1N CBEPKa
KBUTaAHLUIA C peecTpamm

BeneHmne XypHana Kaccupa-onepaLMoHNCTa, NOArOTOBKa CMEHHOI0 OTYETa 1 COMPOBOANTENbHbIX
LOKYMEHTOB 415 nepefayu B 6aHK MHKaccaTopam

YcTpaHeHne MenKnx HencrnpaBHocTen B paboTe KOHTPONbHO-KaCCOBbIX MaLLWH

Heobxogumble yMeHUAMNPON3BOANTL HaNUYHbIA (Be3HaNNYHbIN) pacyeT c aboHeHTaMmM Npu pacyeTax C
aboHeHTaMn 3a NOCTaB/IEHHbIN Fa3

M0s1b30BaThCA CYHETYNKOM BAHKHOT onga noacyeTa HaJIM4YHbIX AeHeXHbIX CpencTB

Bun3yanbHO onpeaensate NOAJINHHOCTL BaHKHOT 1 MOHeT Poccuinckon ®epepaunmn

Micnonb3oBaTh TEXHWYECKUE CPEACTBa A5 onpenesieHns NoaIMHHOCTM BaHKHOT U MOHET Poccuiickoi
depepauyuun

Micnonb30BaTh KOHTPOJIbHO-KACCOBbLIE MalLVHbI B COOTBETCTBMM C MPaBUIaMm 3KCNayaTaLum
MpoBoANTb M 0hOPMASATL KaCCOBbIE OMepaLumn No pacyeTam c aboHeHTaMM 3a NOCTaBMIEHHbIN ra3
OdopmnaTb NepBMYHbIE ByXranTepckme OKYMEHTbI MO KaCCOBbIM OnepaLmsaM no pacyeTam ¢ aboHeHTamu
3a NOCTaBJ/IEHHLIN ras

®opmMunpoBaTb 1 MOAroTaBAMBaTL Paboyylo U OTHETHYIO LOKYMEHTALMIO MO PaCYETHO-KaCCOBbIM
onepauunsiM, y4eTy OEHEXHbIX CPeacTB

YCTpaHATb MeIKme HeUCnpaBHOCTM B paboTe KOHTPOIbHO-KACCOBbLIX MalLUWH

icnosib30BaTh ONTUMaJsibHble (POPMblI KOMMYHMKaLUW NpW NpoBegeHnn obcayxmneaHna aboHeHTOB,
NpoBefleHNN PacYeTOB 3a MOCTABJIEHHbIN ra3

Mosb30BaTbCSA MEPCOHANbHbIM KOMMbIOTEPOM U ero nepudepuinHbIMN yCTPONCTBAMM, OPrTEXHUKOW

Heobxogumble 3HaHualpaBnAa NPoBeAeHNS HaIMYHbIX (Be3HaNNyYHbIX) pacyeToB ¢ aboHEHTaMK Mpu
NpOBefleEHNN PacYeTOB 3a MOCTaBJIEHHbIN ra3

YCTpoincTBO, NPUHLUUNGLI paboTbl 1 NpaBuaa 3KCNayaTauMm KOHTPOAbHO-KAaCCOBbIX MaLUUH U
BbIYUCINTENBHON TEXHUKM (NEPCOHAIbHBIX KOMMbIOTEPOB, HOYTOYKOB)

MpaBnna onpeneneHns NPU3HaKoB NOAANHHOCTY BaHKHOT U MOHeT Poccuinckon ®enepauun

MpaBuna NnpoBeaeHNs 1 0HOPMIIEHNS KaCCOBbIX OMepaLnii Mo pacyeTam ¢ abOHeHTaMu 3a MOCTaBJ/IEHHbIN
ras

MpaBuna MHKaCCaLMN OEHEXHbIX CPEACTB

MpaBnna cocTaBNeHNS OTYETHON AOKYMEHTaLIMM MO PaCYeTHO-KAaCCOBLIM onepaumnsam ¢ aboHeHTaMuM 3a
MOCTaB/IEHHbIV a3, y4eTy AEHEXHbIX CPeAcTB
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HoBble hopMbl U MeToabl 06CyXUBaHUS aboOHEHTOB

Mpasuna paboThbl Ha NepcoOHasbHOM KOMMbIOTEPE, NCMOJb3yeMoe NporpaMMHoe obecrneyeHune B 0bnactu
aboHeHTCKOro 0bcnyxmnBaHua noTpeburtenei rasa

OCHOBbI 3TUKWN nenosoro 06LLI,eHI/I$I

TpeboBaHMA 0xpaHbl TPyAa 1 NoXKapHou 6e3onacHoCTU

[pyrune xapakTepucTuku-
3.1.2. Tpynosasa pyHKUMSA

HanmeHoBaHue
MposefeHne pacyeToB ¢ aboOHeHTaMuy 3a MNOCTaB/IEHHbIN ra3 Mo afipecy ra3nduumMpoBaHHbIX
nomeleHnnKonA/02.3YpoBeHb (MOAYPOBEHb) KBanUuKaunm3

MpouncxoxxaeHne Tpyaoson GyHKUMMOpUrnHanX3anMCcTBOBaHO U3 OpurMHana
Kon opurmnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro cCTaHaapTa

TpyZoBble gencTusiflonyyeHme 3agaHnsa 1 Bole3f Nno agpecy rasnduumpoBaHHOro noMeLLeHns aboHeHTa
OS5 NpOoBefleHMs pacyeTa 3a NOCTaB/IEHHbIN a3 B X04e NpoBeAeHns paboT Mo orpaHNYEeHNI0 MOCTaBKM
rasa no NpU4YmMHe HaaMyna 3a40/XKEHHOCTHU

MepcoHaNbHOE MHOPMMPOBaHe abOHEHTOB O HaIMYMM BO3MOXXHOCTU MOralleHns 3a40/DKEHHOCTH Mo
agpecy rasamduumnpoBaHHOro NoOMeLLEeHNS 40 NPoBeAeHUs paboT Mo orpaHUYeHNto NOCTaBKK rasa
MonyyeHue 3agaHns 1 Bble3 No agpecy ra3mduumpoBaHHOro nomMelleHns aboHeHTa Ana NpoBeaeHUS
pacyeTa 3a NOCTaB/IEHHbIV Fa3 B yAaJIeHHbIE HAaCeNeHHble MYHKThI, FAe OTCYTCTBYIOT MecTa npueMa
JEeHEXXHbIX CpeacTB (Kacchl)

CocTaBneHmne akToB C aboHEHTaMK 0 NPoBeAeHHbIX paboTax No orpaHMYeHNo (BOCCTAHOB/IEHMIO) MOCTaBKM
rasa

Heobxogumble yMeHUAMNpPON3BOAUTL HaNUYHbIA (Be3HaNNYHbIN) pacyeT ¢ abOHEHTaMM 3a MOCTaBJIEHHbIN
ras

Micnonb30BaTb MHMOPMALIMIO O HAJIMYMM 3a[0/DKEHHOCTU Yy aBOHEHTOB 3@ MOCTAB/EHHbIN a3
MpuMeHATL TpeboBaHNA HOPMATMBHLIX NPaBOBbIX akTOB Poccninckon deaepaunm, NOKaabHbIX
HOPMaTMBHbIX akTOB B 061acTh 06paboTKM NepCoHaNbHbIX AaHHbIX

Bun3yanbHO onpeaensiTe NOAJMHHOCTL BaHKHOT 1 MOHeT Poccuiickon ®depepaunmn
Mos1b30BaTbCA KOHTPOJIbHO-KACCOBOW TEXHUKON (fanee - KKT) B COOTBETCTBUM C NpaBuiamu
(MHCTPYKLMUAMN) 3KCMyaTaumm

3ano0nHATb aKThbl 0 MPOBEAEHHbIX paboTax Mo orpaHUYeHnio (BOCCTAaHOBJIEHNIO) MOCTaBKM ra3a
MpuMeHATbL NpaBuia (MHCTPYKLMK) Npu 0b6CayXuBaHum NpnbopoBs no yy4eTy pacxona ras
icnonb30BaTb ONTUMaJIbHbIE (POPMblI KOMMYHUKaLUUW NPY NPoBeAEeHUN NHEGOPMALIMOHHO-
KOHCYJIbTaLMOHHOro 06cnyxmneaHma aboHeHTOB

Heobxogumble 3HaHMATpeboBaHMA HOPMATUBHbIX NMPABOBbLIX aKTOB Poccuiickon ®enepalm, noKalbHbIX
HOPMATMBHbIX akKTOB B 061acTh 06paboTKN NepCoHaNbHbIX AaHHbIX

MpaBnia npoBefeHNa HanYHbIX (Be3HannyHbIX) pacyeToB ¢ aboHeHTaMu Mo agpecy rasnduumpoBaHHbIX
nomeLLeHnmn

YcTponcTBo, npuHUMn paboTbl U NpaBuaa (MHCTPYKLUMK) 3KCnayaTaumm KKT

MpaBnna onpeaeneHns NPU3HaKoB NOAJINHHOCTY BAHKHOT U MOHeT Poccuinckon ®enepauum

MpaBuna NpoBeAeHNS KAaCCOBbLIX OnepaLuii no agpecy rasnguLmMpoBaHHbIX NOMELLEHNIA

MpaBunaa 0hopPMSIEHNS KaCCOBbIX OMepaLnii Mo aapecy ra3nduumnpoBaHHbIX MOMELLEHW

MpaBuna ohopMneHNa aKTOB 0 MPOBEAEHHbIX paboTax Mo OrpaHMYeHNIo (BOCCTAaHOBEHNIO) MOCTABKM rasa
TpeboBaHmMa (MHCTPYKLMK) OXpaHbl TpyAa npu obcnyxusaHum npnbopos Mo y4eTy pacxoda rasa
Mopsfok npoBefeHns paboT Mo orpaHNUYeHNIo (BOCCTAHOBIEHNIO) MOCTaBKM rasa
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HoBble hopMbl U MeToabl 06CyXUBaHUS aboOHEHTOB
OCHOBbI 3TUKKN [,EN0OBOr0 06LLEHNA
TpeboBaHmMA oxpaHbl TPyAa 1 NoXapHou 6e3onacHoCTH

[pyrvne xapakTepucTukun-
3.2. 0606LeHHas TpyaoBas hyHKUUS

HanmeHoBaHMne
BbinonHeHne paboT no y4yeTy nocTaBasemMoro rasa aboHeHTamKoaBYpoBeHb kBanudmkaumum3

MpoucxoxxaeHne 0606LweHHON TPyA0BON DYHKUMMOPUrMHaNX3auMCcTBOBaHO N3 OpUruHana
Koa opurvHanaPerncTpaunoHHbIN HOMep NpodecCcroHanbHoro cTaHhapTa

B03M0OXXHbIE HAVMEHOBaHNS OOXKHOCTEN, MPodeccMnKoHTpoNep ra30BOro X03sncTea 3-ro paspaaa

TpeboBaHunsa kK 0bpa3oBaHuio U 0byyeHntolNpodeccmoHanbHoe 0byyeHne - MporpamMmbl NPOGEeCCMOHabHON
NOAroTOBKM Mo NpodeccusiMm paboynx, NPorpaMMel NepenoaroToskn paboynx

TpeboBaHMA K OMbITY NpakTU4eckon paboThl-

Ocobtble ycnoBust gonycka kK pabotellpoxoxaeHne 0b6s3aTeNbHbIX NPEABAPUTENBHBIX N NEPUOANYECKMX
MeANLMHCKNX OCMOTPOB

MpoxoxxaeHne oby4eHns Mepam noxkapHomn 6e3onacHoOCTU

MpoxoxaeHne 0by4YeHNs Mo oxpaHe TpyAa WU NPOBEPKU 3HaHMSA TpeboBaHWIN OXpaHbl TPyAa

[pyrvne xapakTepucTuku-

JonosiHuTeNbHbIE XapaKTepPUCTUKN

HavmeHoBaHMe JOKyMeHTa

Koz

HanmeHoBaHme 6a30BoM rpynnbl, 4O/HKHOCTKU (Mpodeccnn) uiam cneunanbHoOCTH
OK37126Cnecapu-CaHTEXHUKIN 1 Cnecapu-TpybonpoBoaYNKM
OKMNATP12946KoHTposiep ra3oBoro Xo3sMCcTBa

3.2.1. TpynoBas (hyHKLNA

HavmeHoBaHVe
MpoBefieHne NHBEHTapM3aLmMm rasnuunpoBaHHblx noMelLeHnnKonB/01.3YpoBeHb (MogypoBeHb)
KBaJiMpurkaumnm3

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana
Ko opurmnHanaPerncTpaumoHHbIn HOMep NpodeccMoHanbHOro cTaHgapTa

TpyLoBsble gencTausllonyyeHme 3agaHnsa 1 Bole3f Ha MeCcTo NPOBEeAEeHNS UHBEHTapu3aLumum
rasnuruMpOBaHHbIX MOMELLEHNIA

YcTaHoBneHne cobCTBEHHNKOB ra3nguuMpoBaHHbLIX NOMELLEeHUI

CBepka coCTaBa ra3oncnonb3ytolero 06opyaoBaHUs, KOANYeCTBa NPOXKMBAOLWMX UL, B
ra3snuLUMPOBaHHbIX MOMELLEHNSX, XMNBOTHbIX N NTUL, COLEPXKALLUXCS B IMYHOM NOACOBHOM X035MCTBE, C
6a30oi faHHbIX abOHEHTOB B @aBTOMaTU3MPOBAHHOW MH(OPMALIMOHHON CUCTEME

3amep oTanaMBaemMown niaowaan rasanruunpoBaHHbIX MOMELLEHUA (XKUbIX N HEXWIbIX)

MposepKa pexxuma notpebneHus raza aboHeHTaMn Ha NpeaMeT COOTBETCTBUA NapaMeTpam IMLLEBOrO
cyeTa

MpoBepKa Ha COOTBETCTBME AMana3oHa usMepeHus npnbopa yyeTa pacxoa rasa razomcrnonb3yowero
obopygnoBaHms

MpoBepka BHELUHWUX NpU3HaKoB paboTocnocobHoCcTM NpubopoB yyeTa rasa

MpoBepKa HanM4ma 1 LenocTHoCcTU naomb Ha npubope yyeTa rasa
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MpoBepKa HECAHKLIMOHNPOBAHHOMO MOAK/OYEHUS Fa30MCMob3yoWwero 060pyL0BaHNA K CUCTEME
ra3ocHabxeHuns

KOHTpPOJIb U CHATME NokKa3aHui NpmbopoB y4eTa rasa

MepBuYHas 1 NOBTOPHas yCTaHOBKa noMb Ha npubop yyeTa rasa

MpoBeneHne hoTodmkcaumm n (nnm) BuaeorKcaLnn BbisBAEHHbIX HAPYLUEHNIA (HENCNPABHOCTY U
noBpexaeHnsa npubopa yyeTa, HapyLeHUs naomb nocTaBLMKa rasa 1 (1am) opraHn3auun-n3roToBNTENS,
HeCaHKLMOHMPOBAHHbIE NOAKI/IYEHNS, HECAHKLIMOHNPOBaHHbIE BMeLLaTeNbCTBa B paboTy npmbopa yyeTa
rasa, yCTaHOBJIEHME LOMOJIHUTENIbHOIO ra3oncnosb3ytowero 060pyLoBaHNA, HE COOTBETCTBYIOLLENO
L0r0BOPaM Ha MOCTaBKY rasa u (1m) TeXHNYeCcKoMy 06CyXUBAHUIO BHYTPMULOMOBOIO
(BHYTPMKBapTMPHOro) ra3oBoro obopynoBaHus)

CocTaBieHNe aKTOB 0 pe3ysibTaTax NPOBEPKY ra3nduLMpPoBaHHbIX MOMELLEHNIN aBOHEHTOB

Heobxogumble ymeHnsONpeaensTe N0 AOKYMEHTaM NPUHaANeXHOCTb NpaBa COBCTBEHHOCTU Ha
rasmduumpoBaHHble NOMeLLEeHNS

MpuMeHATL TpeboBaHMA HOPMATMBHLIX MPaBOBbIX akTOB Poccuinckon Peaepauni, NOKaabHbIX
HOPMaTMBHbIX akTOB B 061acTh 06paboTKM NepCoHaNbHbIX AaHHbIX

MpoBOANTbL MHBEHTapU3aLM0 ra3snuLnMpPOBaHHbIX MOMELLEHNI

N3mepsATb Naowaamn Xuiblx (HEXWbIX) MOMELLEHNA NPY NPOBEAEHUN NHBEHTapU3aL MM
rasmduumpoBaHHbIX MOMELLEHNA

Bu3yanbHo onpeaenste paboTocnocobHOCTL NPUBOPOB yyeTa rasa, Hanyne HapyLleHnin Naomoé
NnocTaBLUMKa ra3a 1 (uan) opraHM3aunn-u3roToBUTENA

BbIABNSATbL HECAHKLIMOHUPOBAHHOE MOAKJIIOYEHME Fra30MCNosb3ytoLiero 06opyaoBaHMs K CUCTeMe
ra3ocHabxeHus

OnpepensaTb U GUKCMPOBaTb KOHTPOJIbHbIE MOKa3aTenn npubopos y4eTa rasa

YcTaHaBAMBaTb oMbl Ha Npubopskl yyeTa rasa

3an0/HATb aKTbl 0 TEXHUYECKOM COCTOSIHMM NpubopoB yyeTa rasa

Monb3oBaTbCa hoTOANMapaTypon u (nnn) BuaeoannapaTypon, NEPEHOCUTb LMGPPOBYIO NHDOPMaLNIO C
hoToannapaTypbl U BUAeoannapaTypbl Ha NEPCOHaIbHLIN KOMMbIOTEP

3anoHATb aKTbl 0 pe3y/bTaTax NPOBEPKM ra3ndULMPOBaHHbLIX MOMELLEHNIA abOHEHTOB
icnonib30BaTb ONTUMaJIbHbIE (POPMbI KOMMYHMKaLWUW NpW NpoBedeHnn ob6cnyxmnBaHna aboHeHTOB BO BpeMs
NnpoBefeHNa NHBEHTapM3aL MM rasnguuMpoBaHHbIX MOMELLEHUN

Heobxogumble 3HaHMATpeboBaHMA HOPMATUBHbIX NMPaBOBbLIX akTOB Poccuiickon ®epepaumm, noKalbHbIX
HOPMaTMBHbIX aKTOB, PacCNoOPAANTENbHbIX LOKYMEHTOB B 061aCTy NOCTaBKM rasa Ansa obecneyeHuns
KOMMYHa/bHO-ObITOBbIX HYXX[ FPaXK[aH, PerynpoBaHms Tapngos Ha ras

Mopagok npoBefeHNs UHBEHTapu3aLnuy rasnuLMpoBaHHbIX NOMELLeHUI

TpeboBaHMa HOpMaTUBHbLIX NPaBOBbLIX akTOB Poccuinckon ®epepaLmm, N0KaabHbIX HOPMATUBHbLIX aKTOB B
obnactn 06paboTKM NEPCOHANbHbLIX AaHHbLIX

Buabl notpebnerHns rasa

MopsLOK CHATUS KOHTPObHbLIX MOKa3aHUi ¢ NpnubopoB yyeTa rasa

YCTpOoNCTBO, NpUHLMN paboThbl M TEXHUYECKME XapaKTepucTuky npubopos yyeTa rasa

YcTpoincTBo choToannapaTypsl U (an) BuaeoannapaTypbl, NPUMEHAEMbIX MPU NPOBEAEHWM
WNHBEHTapM3aLum rasnuunpoBaHHbIX NOMeLLEHNI

Mpasuna (MHCTPYKLMKN) NCNONAb30BaHMA poToannapaTypsl 1 (Man) BuaeoannapaTypbl, NPUMEHSEMbIX NpK
NnpoBeLeHNN MHBEHTapu3aLny rasnuumnpoBaHHbIX NOMeLLEeHWI

MopsLoK M3MepeHns MAOLWAAN XUITbIX (HEXIWSIbIX) NOMELLEeHNI

MpaBnia ohopMaEHNS aKTOB O TEXHNYECKOM COCTOSHUM NpMBOopoB y4eTa rasa

MpaBuna ohopMNEHNS aKTOB 0 pe3ynbTaTax NPOBEPKU Fra3neurLMPOBaHHbIX NOMeLLeHUA abOHEHTOB
OCHOBbI 3TUKWK 8e/10BOro 06 eHns
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TpeboBaHMA oxpaHbl TPyAa, NPOMbILLNIEHHOW, MOXKaPHOW 1 3KOJIOrnyeckon 6e3onacHoOCTy
[pyrue xapakTepucTuku-
3.2.2. TpyLoBas (hyHKLNA

HanmeHoBaHue
MpoBeneHne paboT No orpaHMYeHnto (BOCCTaHOBIEHNIO) MOCTaBKK ra3a aboHeHTaMKonB/02.3YpoBeHb
(moaypoBeHb) KBanngpukauumnl

MpouncxoxxaeHne Tpynoson hyHKUMMOpUrnHanX3anMCcTBOBAHO U3 OpurnHana
Ko opurnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro cTaHaapTa

Tpynosble aencTensaflocTaBka aboHeHTaM yBeJOMEHN 0 NPeACTOSAWEM OrpaHUYeH NOCTaBKW rasa
MonyyeHune 3agaHns 1 Bble3 Ha A0M K aboHeHTY Oas npoBeaeHus paboT No orpaHnYeHnto
(BOCCTAHOBNIEHWIO) MOCTABKM rasa

CHATME KOHTPOJIbHbIX MOKa3aHuin ¢ npnbopos y4yeTa rasa aboHeHTOB A0 NpoBefeHuns paboT no
OrpaHnyYeHmnto (BOCCTaHOB/IEHNIO) MOCTaBKM rasa

MpoBeneHne oTodukcaunm n (nnn) snaeodukcaumm paboT No orpaHNYeHnto (BOCCTaHOBAEHNIO) MOCTaBKK
rasa aboHeHTam

dukcnpoBaHue paboT B akTe NO OrpaHMYeHnto (BOCCTAHOB/IEHMIO) MOCTaBKW ra3a aboHeHTaM, Tpebytowmx
NpoBeAeHNs CBapPOYHbIX MW 3eMIAHbIX paboT

CocTaB/ieHMe aKTOB 0 NPOBEAEHHbIX paboTax Mo orpaHNYeHMI0 (BOCCTAHOBIEHUNIO) MOCTABKM ra3a

Heobxogumble yMeHUSABLISBNATb HapyLleHns aboOHEHTOB NPW 3KCMayaTalWM ra3onmcnosb3yoLero
obopyaoBaHua

Bu3yanbHo onpeaensTe paboTocnocobHocTy Npnbopos yyeTa rasa

OnpepensTb U UKCMPOBaTb KOHTPOJIbHbIE MOKa3aHns Npubopos yyeTa rasa

Monb30BaTbCs hoTOANMapaTypon 1 (Mnn) BuaeoannapaTypon Npu NnposeneHnn paboT No orpaHNYeHNo
(BOCCTAHOBMEHMIO) MOCTaBKW ra3a aboHeHTaM

MpuMeHaTbL TpeboBaHMA HOPMAaTMBHbBIX MPaBOBLIX akTOB Poccuiickon ®enepaLimm, NoKaabHbIX
HOPMATMBHbIX akTOB B 061acTh 06paboTKN NepCOHaNbHbIX AaHHbIX

icnonb3oBaTb ONTUMaJbHble (hOPMbl KOMMYHUKALUW MpU NpoBeaeHnn 0bcnyxuBaHns aboHeHTOB
3aMn0NHATb aKThbl 0 MPOBEAEHHbIX paboTax Mo orpaHNYeHno (BOCCTAaHOBJIEHWNIO) MOCTaBKM ra3a

Heobxoammble 3HaHUATpeboBaHMS HOPMATUBHbLIX NPABOBbIX aKTOB Poccminckon deaepauumn, NOKasbHbIX
HOPMATWBHbIX aKTOB, PAaCMoPsSANTENIbHbIX OKYMEHTOB B 0bacTi obecneyeHns KOMMyHanbHO-ObITOBbIX
HYXX[, Fpak4aH, perynmpoBaHuma Tapudos Ha ras

Mopsifok NpoBeaeHNs paboT No orpaHNYeHnto (BOCCTAHOBEHWIO) NOCTaBKM ra3a aboHeHTaM

MopsAoK CHATUS KOHTPOJIbHBIX MOKa3aHuii NpnbopoB yyeTa rasa

TpeboBaHMs HOPMATUBHbLIX MPABOBbLIX aKTOB Poccminckon deaepauunin, NoKalbHbIX HOPMATUBHbIX aKTOB B
obnactn 06paboTKM NepcoHabHbIX AaHHbIX

TpeboBaHMs NIOKaNIbHbIX HOPMATWBHbIX aKTOB, PACMOPSAANTENbHbIX OKYMEHTOB M0 AE0NPON3BOACTBY
OCHOBbI 3TUKW [1€710BOr0 0bLIEHNS

TpeboBaHMA 0XpaHbl TPYAa, MPOMbILLIIEHHOW, MOXKaPHOW 1 3KOJIOrnyeckon 6e3onacHoOCTy

Jpyrvue xapakTepucTuku-
3.3. O6obLLeHHas TpyaoBas hyHKUUS

HavmeHoBaHVe
06cnyxunaHme aboHeHToBKoACYpoBeHb KBanndukaunmnd

MpoucxoxaeHve 0606LLeHHON TPYLOBON PYHKUUNOPUTMHaNX3auMCTBOBaHO 13 OpUriHana
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Kon opurmnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro cCtTaHaapTa

B03MO)XKHble HAMMEHOBaHMNS O0JHXKHOCTEN, NpodeccninOnepaTop ANCTaHUMOHHOIO 06CyXXMBaHUS
OnepaTop nepcoHanbHOro obcnyxmBaHms

CneumanucT ANCTaHUMOHHOIO 06CNyXXMBaHMUS

CneumanucT nepcoHanbHoro obcnyxmBaHms

TpeboBaHma kK obpa3zoBaHmio n 0byyeHutolNpoteccmoHanbHoe 0byyeHne - MporpaMMmbl NPOGEeCCMOHabHON
NOAroTOBKM Mo npodeccmam paboynx, OJHKHOCTAM CAyXalux, NporpamMMbl MEPEnoAroToBKy paboynx,
CNy>alux, NporpamMmmsbl NOBbILLEHNS KBandUKaLmm paboydmx, cayxalimx

TpeboBaHMA K OMbITY NpakTU4eckon paboThbl-

Ocobblie ycnosusa gonycka kK pabotellpoxoxxaeHune 06g93aTebHbIX NPeABapUTENbHBLIX 1 MEPUOANYECKNX
MeANLMHCKNX OCMOTPOB

MpoxoxxaeHne oby4eHns Mepam noxkapHomn 6e3onacHoOCTU

MpoxoxaeHne oby4eHns No oxpaHe Tpyaa W NPOBEPKU 3HaHUS TpeboBaHUIM OXpaHbl TPyAa

[pyrvne xapakTepucTuku-

[lonosHNTEeNbHbIE XapaKTepUCTUKm

HavmeHoBaHMe JOKyMeHTa

Koz

HanmeHoBaHme 6a30BoM rpynnbl, 4O/HKHOCTU (Mpodeccnn) uam cneunanbHoOCTH
0OK34222Cny»alline KOHTaKTHbIX MHGOPMALMOHHbIX LIEHTPOB

3.3.1. TpynoBas hyHKLNA

HanmeHoBaHune
BeneHne nokymeHTOB Mo y4eTy aboHeHToBKoaC/01.4YpoBeHb (MoaypoBeHb) KBanugpmnkauumnd

MponcxoxxaeHue Tpyaoson PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpuUrMHana
Kop opurnHanaPerncTpaunoHHbI HOMep NpogecCMoHaIbHOro cTaHgapTa

TpynoBble gencTensPerncrpaumsa B aBTOMaTU3NPOBAHHOW MHGOPMALIMOHHON cnucTeme odepT
(MpennoXXeHun o 3aK/lYeHn OroBopa) OT 3adBMTeNen A5 3aK/I04EeHNS 4OrOBOPOB Ha NOCTaBKY rasa
MpoBepKa CBeAEHWI, COOepXaLlLuXcs B LOKYMeHTaxX 3aaBMTeen, NpeAcTaBAeHHbIX 418 3aKI0YeHNs
[IOrOBOPOB Ha MOCTaBKY rasa B COOTBETCTBUYM C TpeboBaHMAMM 3aKoHOAATENbCTBa Poccuinckon ®enepaumm
MpoBepKa Hanmyna y 3aaBuTenein 1 aboHEHTOB AOr0BOPa O TEXHUYECKOM 06CNYKMBAHUN N PEMOHTE
BHYTPMAOMOBOrO U (MAK) BHYTPUKBAPTUPHOr0 ra3oBoro 060pyAoBaHUs, 3ak/Il04EHHOI0 CO
cneunann3vpoBaHHOM oOpraHm3auunen

OdopMieHne LOroBOPOB Ha MOCTaBKY rasa C 3asBUTENSMM, B TOM Yuciie cornacus Ha obpaboTky
MepCcoHasbHbLIX AaHHbLIX 1 HanpaBiaeHWe Aorosopa (Npyn HeobxoanMocTn) aboHEHTY MOYTOBbLIM
0TMNpaBNeHNEM C YBELLOMJIEHNEM

Co3faHne B aBTOMATU3MPOBaHHOM MHGOPMALMOHHOW CUCTEME NILIEBLIX CHETOB abOHEHTOB

BHeceHune B nmueBble cHeTa aboHeHTOB cBefieHMIn 06 aboHeHTe 1 NapamMeTpoB 06beKTa rasocHabxxeHus,
BAUSIIOLLMX Ha onpeaeneHne obbeMa NoTpebseHHOro rasa u pacyeT ero CToMMoCTK

Pernctpauuns 3asaBok 0T abOHEHTOB Ha M3MEHEHNE NapaMeTPOB AOroBopa Ha MOCTaBKY rasa, NLEBOro
cyeTa

BHeceHwue B nuueBble c4eTa aboHEHTOB MHMOpMaLMK 06 U3MeHeHMMN CTaTyCa abOHEHTOB (OTKIOYEH
(noakno4eH) Ha OCHOBAHMW aKTOB MO OFpaHMYeHU0 (BOCCTAHOB/IEHNIO) MOCTaBKM rasa

AKTyanusaums B IMLEBLIX cHeTax aboHEHTOB cBeAeHMIN 06 aboHEeHTax 1 NapamMeTPOB, BANSIOWMX Ha
onpegeneHne obbema NnoTpebneHHOro rasa u pacyeT ero CTOMMOCTH

BHeceHue n3MeHeHWn B 4OFOBOPbI Ha MOCTaBKY ra3a ¢ aboHeHTaMun B OTHOLIEHUN cBefeHnin 06 aboHeHTe u
napameTpoB 06bekTa ra3ocHabxeHus, BIMAKLWMX Ha onpeaeneHne obbeMa noTpebneHHOro rasa u pacyeT
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€ro CToMMOCTHK

OdhopmneHmne cornalleHnii 0 paCTOPXKEHNN AOrOBOPOB Ha MOCTaBKY ra3a c aboHeHTamu

OcyLecTBeHNe y4eTa NOATBEPXKAAOLMX LJOKYMEHTOB abOHEHTOB, Mpuaaraemolx K oepTam, 1
LOKYMEHTOB, aKTya/IM3UpYLLNX NapaMeTpbl ra3ngunumpoBaHHOro obbekTa, BAMAIOLNX Ha onpeaeneHme
obbema noTpebneHHOro rasa u pacyeT ero CToMMoCTH

®opMnpoBaHne yBeaoMeHNn aboHEHTaAM 0 HEOBXOAMMOCTM 3aK/HOYEHUS 10roBOPa 0 TEXHNYECKOM
06CNY>KMBAHUN N PEMOHTE BHYTPUAOMOBOI0O 1 (UAK) BHYTPUKBAPTUPHOIro ra3oBoro obopynoBaHMs Co
crneunann3npoBaHHON OpraHm3aumen

MoAroToBKa NepPBUYHbIX AOKYMEHTOB Mo y4eTy obbema noTpebnsemoro rasa v pacyeTaM 3a ras K ciaye B
apxuB

Heobxoamnmble yMeHUsBeCTU perncTpaumnio odepT ANs 3aKIYEHUS 4OMOBOPOB Ha MOCTaBKY rasa, 3asBoK
0T abOHEHTOB Ha M3MeHeHne NapamMeTPOB AOrOBOpPa Ha NMOCTaBKY rasa, MLEBOro CYeTa

CBepsiTb AOKYMEHTHI 4151 3aKJI04EHNS1 4OrOBOPOB Ha NPeAMeT UX COOTBETCTBUS NMEPEYHIO,
YyCTaHOBJIEHHOMY 3aKOHOAATeNbCTBOM Poccuinckon degepaumm

®opMumpoBaTh (3aM0NHATL) AOrOBOPLI Ha MOCTABKY ra3a C aboHeHTaMn U U3MEHEHUS K HUM
®opMunpoBaTh (3aN0NHATL) NNLEBLIE CHeTa abOHEHTOB

BbiiBNATL OLWMGKN, HETOYHOCTU U HEAO0CTOBEPHYO NHOPMALINIO B AOKYMEHTaX Ha MOCTaBKY rasa C
aboHeHTaMu

CncteMaTn3npoBaTb MHoOPMaL KMo No aboHeHTam

MpuMeHaTb TpeboBaHMA HOPMaTMBHbLIX MPaBOBbLIX akTOB Poccuiickon ®eaepaumnu, NOKanbHbIX
HOPMATMBHbIX aKTOB B 061acTu 06paboTKN NepCOHasbHbIX AaHHbIX

O6pabaTbiBaTh H60bLUME MAaCCMBbI AaHHbLIX B 061aCT aboHeHTCKOro obcnyxuBaHus notpebutenen rasa
dopMnpoBaTh, XPaHWUTb U NepeaaBaTb Aena B 061acT aboHeHTCKOro 06cnyXxunBaHus notTpebutenen rasa B
apxuB

Monb30BaTbCs NEPCOHANbHBIM KOMIMBIOTEPOM U €ro NepUMEpPUnHbIMA YCTPONCTBAMU, OPr TEXHUKOW

Heobxogumble 3HaHMATpeboBaHMA HOPMATUBHbIX NMPAaBOBbLIX akTOB Poccuiickon ®enepaumm, noKalbHbIX
HOPMaTWBHbIX aKTOB, PACNOPSANTENbHbIX JOKYMEHTOB B 061aCTy obecneqyeHns KOMMYHanbHO-ObITOBbIX
HY>XX[, FpakZaH, peryanpoBaHms Tapudgos Ha ras

TpeboBaHMA HOpMaTUBHbIX NPaBOBbLIX akTOB Poccuinckon ®epepaumm, noKaabHbIX HOPMATUBHBIX aKTOB MO
06paboTKe, XPaHEHMNIO N YHUYTOXKEHNIO NePCOHANbHbIX AaHHbIX

Mopsapok paboTbl co cny)xebHon nHgopmaumen B obnactn aboHeHTCKOro obcnyxmnsaHns noTpebutenen
rasa

MopsifoK OTNPaBKM MOYTOBLIX OTNPABEHNIA C YBELOM/IEHUEM

[lOKYMEeHTbI, perfameHTupytoLime paboTy ¢ NMMLEBLIMU CHETAMU

MpaBuna paboTbl Ha NepCOHaIbHOM KOMMbIOTEPE, MCMOJIb3yeMOe NporpamMMHoe obecrneyeHne B 0bnacTu
aboHeHTCKoro obcnyxmBaHns notpebutenen rasa

TpeboBaHMs NOKabHbIX HOPMATWBHbIX aKTOB, PacCNoPSANTENbHbIX JOKYMEHTOB N0 AEN0NPOU3BOACTBY
TpeboBaHMA 0XpaHbl TPyAa 1 NoXKapHoW 6e30MnacHoCTU

Lpyrmue xapakTepuctunku-
3.3.2. TpyLnoBas (hyHKLNA

HanmeHoBaHue
BepeHne NOKyMeHTOB Mo pacyeTaM Cc aboHeHTaMu 3a nocTaBieHHbI ra3koaC/02.4YpoBeHb (MOAYPOBEHD)
KBanugukaymmng

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmcTBOBaHO U3 OpUrMHana
Kol opurnHanaPerncTpaumoHHbIn HOMep NpodeccMoHanbHOro cTaHaapTa
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TpyZoBble AEACTBUSBBOS B @aBTOMAaTMN3MPOBAHHY0 MH(OPMALIMOHHYIO CUCTEMY CBELEHMIA, HEOBXOAMMbIX
AN19 NPOBeleEHNS HaYNCIeHMIN 3a ra3 aboHeHTaM

Mprvem n npoBepka AOKYyMeHTOB abOHEHTOB A4J14 MepepacyeTa pa3Mepa MaTbl 3@ NOCTaB/EHHbIV a3
MpoBeneHne NnepepacyeToB pa3mepa nNnaThl abOHEHTOB 3@ MNOCTABJIEHHBIN ra3

HauyncnexHne neHn aboHeHTaM 3a MPOCPOYKY OMNAaThl 3@ MOCTABAEHHbIN ras

MoAroToBKa 1 pacneyaTka CYETOB Ha OMJIATy 3a@ NOCTaB/EHHbIN ras3

MoAroToBKa M pacneyaTka CYETOB Ha OMJaTy 3a onjoMbupoBaHue Npubopos yyeTa

BHeceHue B nuueBble cyeTa aboHEHTOB MHMOpMaLMK 06 onnaTe 3a NOCTaB/IEHHBIN a3

3arpy3ska B 6a3y AaHHbIX abOHEHTOB 3/IEKTPOHHbLIX PEECTPOB MIAaTEXEN OT MaTEXHbIX areHToB
dopMumpoBaHMe peecTpoB abOHEHTOB, MMEKLWMX 3a40/KEHHOCTb 3a MOCTABAEHHbIN ras

dopMunpoBaHne yBeaomieHnin aboHeHTaM 0 AaTe U BPEMEHW MPOBELAEHNS NMPOBEPOK rasnduULMPOBaHHbIX
noMeLLeHmnI

dopmMunpoBaHne yBeaomseHnii aboHeHTam 06 n3MeHeHUN TapudoB Ha ras

dopMrpoBaHMNe yBeAOMIEHNIN aBOHEHTAM O HaIMYNW 3a40/IXKEHHOCTU 3a MNOCTABJIEHHBIN ra3
dopMumpoBaHune yBefomaeHnin aboHeHTaM 0 NPeACTOAWEM OrpaHNYeH NOCTaBKK rasa

Heobxonmmble ymeHusANpon3BoANTb pacyeThl 3a NOCTaB/IeHHbIN ra3 aboHeHTaMm

MpoBepaTb LOKYMEHTbI abOHEHTOB Ha KOMMIEKTHOCTb, LOCTOBEPHOCTL CBEAEHWIN, COAEPXKALLUUXCS B HUX, U
NPOV3BOANTb MO HUM MepepacyeT 3a NOCTaB/IeHHbIN ra3

MpuMmeHaTbL TpeboBaHMA HOPMATMBHbLIX MPaBOBLIX aKTOB Poccuiickon ®epepaLimm, NoKaabHbIX
HOpPMaTMBHbIX aKTOB B 061aCTK 06paboTKM MepCoHaNbHbIX AaHHbIX

Mpon3BoANTb pacyeT MeHW 3a NPOCPOYKY OMJaThl 3@ NOCTaB/IEHHbIN ra3

®opMunpoBaTh CYETa Ha ONNaTy 3a NOCTaBJIEHHbIN ra3

3arpy>kaTb 3/1eKTPOHHbIE PeecTpbl NiaTeXen 3a NOCTaB/eHHbIN ra3 OT NJlaTeXHbIX areHToB B 6a3y
LaHHbIX

ObpabaTbiBaTh H0sbLUME MAacCMBbI AaHHbLIX B 061acT aboHeHTCKoro obcnyxxusaHusa notpebutenen rasa
CocTaBnaTb peecTpbl abOHEHTOB, NMEKOLLUX 3a40/PKEHHOCTL 3@ NMOCTaBJIEHHbIN ra3
CuctemMaTun3npoBaTbh MHOPMaLMIO N0 aboHeHTaM

CocTaBnsTb yBefoMaeHns aas aboHeHTOB

Monb30BaTbCs NEPCOHANBHBIM KOMMbLIOTEPOM 1 €ro NepuepuinHbIMKU YCTPONCTBAMU, OPr TEXHUKOW

Heobxonmmele 3HaHUATpeboBaHMA HOPMaTUBHLIX MPaBOBbIX akTOB Poccuiickon defepauun, n1oKanbHbIX
HOPMATWBHbIX aKTOB, PacropsANTe/bHbIX OKYMEHTOB B 06/1aCTV NOCTaBKM rasa aas obecrneveHuns
KOMMYHanbHO-ObITOBbIX HYXX[, FPaXAaH, PeryimpoBaHus TapudoB Ha ras

TpeboBaHWs HOPMATMBHBIX NMPABOBbLIX aKTOB Poccuiickoin depepaLim, NoKasabHbIX HOPMATVBHBIX aKTOB MO
06paboTKe, XpPaHEHWIO N YHUHTOXKEHWIO NEePCOHANbHBIX JaHHbIX

MopsaoK pacyeTa pa3Mepa naThl M NMEHU 3@ MPOCPOYKY OMJiaThl 3@ MOCTAB/IEHHbIN ra3 aboHeHTaM
MpaBuna paboTbl Ha NEPCOHaNbHOM KOMMbIOTEPE, NCMOJb3YEMOE NporpaMMHoe obecneyeHne B obnactu
aboHeHTCcKOro obcnyxmBaHus notpebutenen rasa

TpeboBaHMA 0XpaHbl TPyAa 1 NoXKapHoW 6e30MnacHoCTU

Lpyrmue xapakTepuctunku-
3.3.3. TpynoBas yHKLMA

HanmeHoBaHue
VHhopMaLMOHHO-KOHCY NbTaLMoHHOe 06cnyxmnBaHne aboHeHToBKoaC/03.4YpoBeHb (NoaypOBEHD)
KBanugukaymmng

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmcTBOBaHO U3 OpUrMHana
Kol opurnHanaPerncTpaumoHHbIn HOMep NpodeccMoHanbHOro cTaHaapTa
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TpyZnoBble pencTBusObpaboTka BXxoaaLWwmMx obpalleHnii 1 3a9BOK abOHEHTOB, NOCTYNaLWMX MO
AVNCTAHLMOHHBIM KaHanaM KOMMYHUKaLIUK

KoHCynbTMpoBaHMe aboOHEHTOB MO BOMPOCaM 3aK/l0YEHUSI JOrOBOPOB Ha MOCTaBKY rasa u 0653aTenbCTB Mo
HUM, B TOM YMCe NOCpeaCTBOM AUCTAHLMOHHBLIX CPEACTB KOMMYHMKALIUN

MpoBeneHne CBEPOK naaTexxen ¢ aboHeHTaMu (3a MOCTaBMIEHHbLIN ra3, MeHWU, ONJaTy FOCNOLWAUHLI, YCYT K
MO OTKJIIOYEHMIO 1 MOAKJIIOYEHMIO, MIOMOUPOBKY, BO3MELLEHNE HaHECEHHOr O yulepba,
HeCaHKLUMNOHNPOBAHHbIE NMOAK/OYEHUS), B TOM YMCJIe NOCPEACTBOM AUCTAHLMOHHbLIX CPeAcTB
KOMMYHMKaLMNIA

Bbinaya cnpaBok aboHEHTAM 0 HAaYMCNEHHbIX 1 (MAK) oNl@YeHHbIX CYMMax 3a MOCTaB/IEHHbIN ras,
COCTOSIHMM NNLLEBOr0 CYeTa

MepcoHanbHoe NHOPMUPOBaHNE aBOHEHTOB 0 3aJ0/PKEHHOCTW 3@ NOCTaBNEHHbIN ra3, 06 n3MeHeHUn
HOpMaTMBOB NoTpebneHns rasa n Tapudos Ha ras

MepcoHanbHOE KOHCYIbTUPOBaHNE abOHEHTOB MO HOPMaM 3akoHoAaTenbCTBa Poccuiickon ®epepaumm B
obs1lacTn NnocTaBKkM rasa ons obecnevyeHnss KOMMYHaJsIbHO-ObITOBbIX HYX[ Fpa)kaaH

MepcoHanbHOe NHOPMUPOBaHNE abOHEHTOB O pe3yJibTaTax PaCCMOTPEHUS 0hepPT Ha 3aKJIlYeHNe
JlOrOBOPOB MOCTaBKW ra3a, B TOM YMCie NoCpeacTBOM ANCTAHLMUOHHBLIX CPEACTB KOMMYHMKaLUN
MpoBeneHne aHKeTUPOBAHMA 5 OLEHKN YA0BNETBOPEHHOCTN abOHEHTOB Ka4eCTBOM OKa3blBaeMbIX YCIyr
no obcnyxmneaHnio aboHeHTOB

Peannsaumsa KNMeHTOOPMEHTUPOBAHHOIO Noaxoaa npu obcnyxmBaHum aboHeHTOB, obecrneyeHmne BbLICOKON
CTeneHn ya0BNeTBOPEHHOCTN abOHEHTOB Ka4eCTBOM OKa3aHHbIX YCayr

BHeceHne nHdopMaumm o nocTynatLwmux obpalleHmax 1 3asBkax aboHEHTOB B CneLnann3npoBaHHyHo
CMCTEMY, MO3BOIAIOLLYI0 aBTOMaTU3MPOBaTb MPOLLECChHl B3aMMoAencTBmA ¢ aboHeHTaMu, NoBbIWATh
YPOBEHb CepBUCa 1 yny4ywaTb npogaxu (ganee - CRM-cuctema)

AKTyann3auma KOHTAKTHbIX AaHHbIX KIMEHTCKUX 6a3 AaHHbIX abOHEHTCKOro y4eTa

Heobxogunmble ymeHUAMNpoBepsaTb NPaBUIbHOCTb HAYMCIEHNIA NAATEXEN (3a NOCTaBAEHHbIN ra3, NeHu,
onsiaTy roCnowAnHbI, YCIYrn MO OTKJIOYEHWIO 1 MOAKITIOYEHNIO, MIOMOMPOBKY, BO3MELLLEHNE HAHECEHHO O
yuwep6ba, HeCaHKLIMOHNPOBAHHbIE NOAKIOYEHUS)

®opMMpoBaTb AOKYMEHTbI, COAEPXKALLME HAYNCNEHHbIE MIaTEeXMN 3a NOCTaBNEHHbIN ra3

®opMUpoBaTh CNPaBKMU O HAYUCSIEHHBIX U (UK) ONAAYeHHbIX CYMMaXx 3a NOCTaBJMIEHHbIV a3, COCTOAHUM
JIMLEBOro cyeTa

MpuMeHATL TpeboBaHNA HOPMATMBHLIX NPaBOBbIX akTOB Poccuinckon Peaepauni, TOKaabHbIX
HOpPMaTMBHbIX aKTOB B 061aCTK 06paboTKN NepCoHabHbIX AaHHbIX

Monb30BaTbCs CNELManN3MPOBaHHLIMI MPOrPaMMHbLIMI MPOAYKTaMU, MPUMEHAEMbIMU NPU aBOHEHTCKOM
obcnyxmBaHuy noTpebuTenei rasa, NePCOHabHLIM KOMMLIOTEPOM W ero NepucepruinHbLIMU yCTPONCTBAMU,
OPrTEXHNKOM

icnonib30BaTb ONTUMaJIbHbIE (POPMblI KOMMYHUKALUW NPY NPoBeAEHUN NHGOPMALIMOHHO-
KOHCYJIbTaLWOHHOro 06cnyxmneaHma aboHeHTOB

icnonb3oBaTb Cneunann3npoBaHHbIE NMPOrPaMMHbIE NMPUIOXKEHUSA U UHGOPMALMOHHO-
TeneKoOMMYHUKaLUMOoHHYI0 ceTb "IHTepHeT" ona nposefeHns NHPOPMALIMOHHO-KOHCY/IbTaLMOHHOro
obcnyxuBaHus aboHeHTOB

YcTaHaBAMBaTb KOMMYHUKaLMUO ¢ aboHeHTaMK

BbisiBNsATb NOTpebHOCTL aboHeHTa B nosyYyeHun Heobxoammon nHpopmaumm

BbibrpaTb ONTUManbHLIN anropnuTM 06cnyxmnsaHma aboHeHTa

/icnonb30BaTb TEXHUKM aKTUBHOIO CAYLIAHUS U BefeHuns Ananora ¢ aboHeHTaMu

Pe3tomMnpoBaTb NOJIy4EHHYH OT abOHEHTOB NH(OPMaLINIO

MpepnaraTb afbTepHaTUBHOE peLleHne no 3anpocy aboHeHTa

Pa3pewaTb KOHPANKTHbIE CUTYaL MM NPU B3aUMOLENCTBUMN C abOHeHTaMm

B3anMMoLencTBOBaTb C KOEraMun s peLueHns BonpocoB B 061acTn aboHeHTCKOro o6y xuBaHms
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notpebuTenen rasa

Heobxoamnmele 3HaHMATpeb0BaHMA HOPMATUBHLIX MPaBOBbLIX akTOB PocCcMinckon deaepauun, NOKabHbIX
HOpPMaTMBHbIX aKTOB, PacNoOPSAAMTENbHbIX LOKYMEHTOB B 061acTh obecnevyeHns KOMMYHanbHO-bbITOBbIX
HY>XX[ FpakfiaH, peryanpoBaHusa Tapndos Ha ras

MopsfoK pacyeTa pa3Mepa NAaThl ¥ NEHW 3a MPOCPOYKY ONAThl 3@ MOCTAB/EHHbIN ra3 aboHeHTaM
TpeboBaHWsA HOpMaTUBHBIX MPABOBbLIX aKTOB Poccuinckon depepaLum, n0KaabHbIX HOPMATUBHbIX aKTOB B
obnactn 06paboTKM NePCOHaNbHbIX AaHHbLIX

Mpasuna paboTbl Ha NepcoHasbHOM KOMMbIOTEPE, UCMOJIb3yeMoe NporpaMMHoe obecrneyeHune B obnactu
aboHeHTCKOro obcnyxmnaHus noTpebutenei rasa

TpeboBaHMA NOKaNbHbIX HOPMaTWBHbIX @KTOB, PAaCMOPSAANTE/bHBIX LOKYMEHTOB N0 AEN0NPOU3BOACTBY
OCHOBbI 3TUKK [e/10BOro 0bLLeHNs 1 pe4eBoro 3TMkeTa

CTaHOapThl KNNMEHTCKOro 0bcnyxmeaHus aboHeHTOB

TpeboBaHua, npeabsasasemble K 06paboTke KOHTAKTOB (NEPCOHANbHbIX AAHHbIX) KJIMEHTOB
WHCTpyKUMK, npouenypbl 1 cLueHapun 06paboTKn KOHTAKTOB (MePCOHaNbHbIX AaHHbIX) KIMEHTOB
MopsLoK B3aUMOLENCTBUSA MEXAY COTPYAHUKAMMK U NOApa3feneHnaMN opraHm3annm Ans peleHmns 3agad B
obnacTtn aboHeHTCKOro obcnyxmnaHua noTpebutenel rasa

TpeboBaHMA 0XpaHbl TPyAa 1 NoXKapHoW 6e30MnacHOCTU

Ipyrue xapakTepucTuKu-
3.4. 06obuieHHas TpynoBas PyHKLUMS

HanmeHoBaHMe
[lokyMeHTaunoHHoe obecneyeHne paboT No noraweHnto 3a40XKEHHOCTY 3a NOCTaB/IEHHbIN
raskogDYpoBeHb KBanngukaumnms

MpoucxoxxaeHme 0606LweHHON TPyA0BON DYHKLUMMOPUrMHaNnX3aumMcTBOBaHO N3 OpUruHana
Koa opurvHanaPerncrpaunoHHbIN HOMep NpodeccroHanbHoro cTaHhapTa

B03MOXXHble HaVMEHOBaHWNS OOJXKHOCTEN, NpodeccMnTexHnK
TexHUK no yyeTy

TpeboBaHusa K obpa3zoBaHuio n obyvyeHuoCpegHee npoeccmoHansHoe obpa3oBaHme - MPorpaMMbl
NOArOTOBKM CNeLmManncToB CpeiHero 3seHa

nnm

CpenHee npodeccnoHanbHoe obpasoBaHue - NPorpamMmmbl MOAOTOBKMN CAELMANMCTOB CPeHEro 3BeHa 1
LOMNONHUTENbHOE NPOodecCnoHanbHoe obpa3oBaHme - MPorpaMMbl NPOGECCMOHANBHOM NEPENOArOTOBKMN B
0obnacTn, COOTBETCTBYOLLEN BUAY NPOECCMOHANbHON AeATEeNbHOCTH, A8 HenpouSibHOro obpa3oBaHmns
TpeboBaHMA K OMNbITY NpakTU4eckon paboThbl-

Ocobbie ycnosusa gonycka Kk pabotellpoxoxxaeHune 0bg3aTebHbIX NPeABapUTENbHbLIX U NEPUOANYECKNX
MeMLMHCKNX OCMOTPOB

MpoxoxxaeHne obyveHns Mepam noxkapHomn 6e3onacHoOCTU

MpoxoxxaeHne oby4eHns No oxpaHe TpyAa v NPOBEPKU 3HaHMA TpeboBaHUN oxpaHbl TPyAa

[pyrue xapakTepucTuku-

JononHnUTeNbHbIE XapaKTepUCTUKN

HanMeHOBaHMe OOKYMEHTa

Kopg

HavmeHoBaHme 6a30Bon rpynnbl, 4OHKHOCTK (Mpodeccnn) uam cneunanbHoOCTr
OK33112TexHuKn nNo rpaxgaHCKOMy CTPOUTENbCTBY

EKC 8 -TexHuk
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OKMATP26927TexHuK

27075TexHuK no yyeTy

OKCO0 9 2.08.02.01CTpouTensCTBO 1 3KCNAyaTaumsa 34aHUNA U COOPYXKEHUIA

2.08.02.08MoHTax 1 3KcnayaTaumus obopynoBaHNs U CUCTEM ra30CHabXXeHus
2.08.02.09MoHTax, Hanagka u aKcnayaTaumsa 3n1eKTpoobopyLoBaHNA MPOMBILLIEHHbBIX U FPaXAaHCKUX
30aHWN

2.08.02.11YnpaBneHue, aKcnayaTaumsa n 0b6cnyxmpaHme MHOroKBapTUPHOr0 AOMa
2.13.02.01TennoBkle 31eKTpU4eCKNe CTaHU MK

2.13.02.02TennocHabxeHne n TennoTexHn4yeckoe obopyaoBaHue

2.15.02.01MoHTaX 1 TexHu4eckas akcnayaTaLumns npombllLneHHoro o6opyLoBaHNA (Mo 0TpacssaM)
2.21.02.03CoopyxeHune 1 3kcrnayaTaums rasoHedTenpoBogoB N ra3oHedTexpaHnInL,
5.43.02.08CepBurC fOMALLIHEr0 U KOMMYHa/IbHOr0 X031MCTBa

8 EOVHbBIN KBaNN(MKALMOHHBIA CPABOYHUK SOJ/DKHOCTEN PYKOBOAMTENEN, CMELMaNNCTOB U CRyXKaLlnX.
9 ObLiepoccninckuin knaccudukaTop cneunanbHOCTeNn No obpa3oBaHuIo.

3.4.1. TpynoBasa pyHKUNSA

HanmeHoBaHue
BepeHune DOKYMEHTOB 41 NPOBeAeHMs NPeTEeH3MOHHO-NCKOBOWN paboTeiKogD/01.5YpoBeHb (NoaypoBeHb)
KBaMgukaumms

MpouncxoxxaeHne Tpynoson hyHKUUMOpUrnHanX3anMCcTBOBAHO U3 OpuUrMHana
Koa opurvHanaPerncrpaunoHHbIN HOMep NpodecCcroHanbHoro cTaHhapTa

TpynoBble aencTBMsAMNOAroToOBKA NHPOPMALMOHHO-PA3bACHUTENbHBIX MaTEPUanoB 4 abOHEHTOB, B TOM
HYncsie Ha niaTeXXHblX OOKYMEHTaxX

CocTaB/ieHMe NMUCbMEHHbIX OTBETOB Ha 3aMpPOChl YNMOJHOMOYEHHbIX FOCY1apCTBEHHbIX OPraHOB, OPraHoB
MECTHOro camoyrnpaBfieHnst U obpalleHnii rpakhaH no BonpocaM pacyeToB 3a NOCTABJIEHHLIN ra3
OTnpaBka aboHeHTaM CHETOB Ha onnaTy, NUCeM, YBEAOMEHMNN

MoAroToBKa MHGOPMaLMKN A58 0hOPMIEHNS MPETEH3NIA K aDOHEHTAM MO NMPUYMHE HapyLLEHWS NO0FrOBOPHbIX
obs3aTenLCcTB

MoaroToBKa NakeTa [OKYMEHTOB A1 HAaNpPaB/ieHNs MaTepPUasoB B Cy[ Mo BOMPOCaM B3blICKaHUS
3a00JIXKEeHHOCTW 3a MOCTaBJIEHHbIN ra3, NeHun, onnaTbl FOCNOLWANHBI, YCIYT NO OTKJTIOYEHWUIO U
NOAK/0YEHNIO, NIOMOMPOBKM, BO3MELLEHNS HAHECEHHOT O Yllepba, HECAaHKLIMOHUPOBAHHbIX MOAKIIOYEHNIA
C6op nHGopMaLuy NS CnucaHns 3a40/»KeHHOCTH ¢ aboHeHTOoB

Heobxoanmble ymeHUsiPa3pabaTbiBaTh MaKeTbl MHOPMALIMOHHO-PA3bACHUTEbHBLIX MaTepManoB B 06nacTu
aboHeHTCcKOro obcnyxmBaHus notpebutenen rasa

MpYMeHATb HaBbIKK AE€N0BOr0 NUCbMa, PaboTbl CO CNyXebHbIMK OOKYMeHTaMu B 061acT aboHEHTCKOro
obcnyxuBaHusa notpebutenen raza

CoburpaTb, aHaM3MpPoOBaTb U CUCTEMATU3NPOBATL UHGOPMaLMo B 061acT aBOHEHTCKOro o6CNy>XnBaHms
notpebutenen rasa

MpuMeHATb TpeboBaHMA HOPMaTMBHbLIX MPaBOBbLIX akTOB Poccuinickon ®egepaumnu, NOKanbHbIX
HOPMATMBHbIX aKTOB B 061acTh 06paboTKM NepCoHasbHbIX AaHHbIX

OcyLWwecTBASTb MOUCK UHGOPMALUN 0 COBCTBEHHMNKE MW HAaHUMATESIe XXUJI0ro NOMeLLEeHNs ans
ohopMNeHNSA NPeTeH3UN K abOHEHTaM 3a HapyLUEHNE AOrOBOPHbIX 0643aTeNbCTB M CNNCAHUS
3aJ10/KEHHOCTU C abOHEeHTOB

OcywecTBnsaTb cOOp NakeTa AOKYMEHTOB OJ151 HarnpaBieHNS MaTePManoB B CyA MO B3bICKaHMIO
3a[10/KEHHOCTU 3@ NoTpebaeHHbIN ra3, NeHK, onaaTe roCnowvHbl, YCAYri No OTKIOYEHWIO U
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NOAKJ/IOYEHUNIO, NIOMOBMPOBKM, BO3MELLEHNIO HAHECEHHOI O yuiepba, HECaHKLMOHNPOBAHHbLIM
NOOKJIIOYEHNAM

Monb30BaTbCs CNeLUanN3MpPoOBaHHLIMI MPOrPaMMHbLIMI MPOAYKTaMU, MPUMEHAEMbIMU NPN aBOHEHTCKOM
obcny>xuBaHUn notTpebuTenel rasa, NepCcoHabHbIM KOMMbIOTEPOM 1 €ro NnepudepuinHbIMmU YCTPONCTBaMN,
OpPrTEXHUKON

Heobxoaumble 3HaHMATpeboBaHMSA HOPMaTMBHbIX NMPaBOBbIX akTOB Poccuinckon ®egepauunm, N0KasbHbIX
HOPMATUBHbLIX aKTOB, pacrnopagnTesibHbIX JOKYMEHTOB B obnacTn obecneyeHus KOMMyHaJ'IbHO-ﬁbITOBbIX
HY>XX[, Fpa)k[aH, peryanpoBaHns Tapudgos Ha ras

Cnocobbl, NOpPSA0K U CPOKU MHGOPMUPOBaHNS abOHEHTOB MO BONMpocamM aboHEHTCKOro obcyxnBaHms
Mopanok ohopMeHNs NpeTeH3nin aboHeHTaM 3a HapyLleHne JoroBOpHbIX 0043aTensCTB

TpeboBaHMA K 0(DOPMIEHUIO N COCTABY MaKeTa AOKYMEHTOB MO B3bICKAHWIO 3a40JKEHHOCTN 414
HanpaBfieHNs MaTepuasnos B cya

MopsifoK CnucaHms 3a40JKEHHOCTM C aboHEeHTOB

TpeboBaHMA HOpMaTUBHbIX NPaBOBbLIX akToB Poccuinckon ®epepaumn, NoKaabHbIX HOPMATUBHbIX aKTOB B
obnactn 06paboTKM, XpaHEHNS N YHUUYTOXKEHUS NEPCOHANbHbIX AaHHbIX

MpaBuna paboTbl Ha NePCOHaIbHOM KOMMbIOTEPE, UCMOJIb3YEMOE NPOrpaMMHoe obecrneyeHne B 0bnacTu
aboHeHTCcKoro obcnyxmBaHus notpebutenen rasa

TpeboBaHMA IOKabHbIX HOPMAaTMBHbIX aKTOB, PaCMOPSAANTENbHBIX JOKYMEHTOB M0 AEN0NPON3BOACTBY
TpeboBaHMA 0XpaHbl TPyAa 1 NoXKapHoW 6e30MnacHOCTU

Opyrve xapakTepucTumku-
3.4.2. TpyLoBas pyHKUUA

HanmeHoBaHue
BepeHne DOKYMEHTOB MO OrpaHMyYeHnto (BOCCTaHOB/IEHNIO) MOCTaBKM ra3a aboHeHTamMKoaD/02.5YpoBeHb
(moaypoBeHb) KBannuKaunmns

MponcxoxxaeHue Tpyaoson PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpuUrMHana
Kop opurnHanaPerncTpaunoHHbI HOMep NpogecCMoHaIbHOro cTaHgapTa

Tpyanosble gencrensCoctaBneHne rpaduka NnpoBefeHns orpaHnyeHnin (BOCCTaHOBAEHMIA) NOCTaBKK ra3a
aboHeHTam

MoaroToBKa HEOOXOAUMBIX MaTepranoB 4SS NPOBefEHUS OrpaHNYeHU (BOCCTAHOBAEHMI) MOCTaBKM ra3a
aboHeHTaMm

MoAroToBKa 3asBOK B rasopacnpefennTenbHy OpraHmM3aunio Ha NPoBeAeHNE OrpaHnYeHNiA
(BOCCT@HOB/IEHMIA) MOCTaABKM ra3a aboHeHTaM Npu OCYLECTBAEHUN CBAPOYHbIX 1 3eMISHbIX paboT

C6op 1 nepefaya B razopacnpenesiMTesbHy0 OpraHn3aumnio 0hOPMIEHHbLIX aKTOB 0 NPOBEAEHHbIX paboTax
Mo orpaHM4yeHunto (BOCCTaHOB/IEHUIO) MOCTaBKM rasa aboHeHTaM

Heobxogumble ymeHuUsNnaHnpoBaTb NPOBEEHNE OrpaHNYeHNA (BOCCTAHOBIEHNI) NOCTABKN ra3a
aboHeHTam

OnpepensTb MaTepuasbl U TEXHUYECKNE CPeACcTBa A5 NPOBeAEHNS OFPaHNUYEeHU (BOCCTaHOBIEHWI)
NMOCTaBKW ra3a aboHeHTaM B COOTBETCTBUN C YCTaHOBJIEHHbIM NMepevyHeM

CocTaBnaTb 3a5%BKM B ra3opacnpefennTesibHble opraHu3aLnm Ha nposefeHue paboT No orpaHMYeHnto
(BOCCTaHOBNIEHNIO) MOCTABKM ra3a aboHeHTaM

AHanunsnpoBaTh 1 CUCTEMATU3MPOBATL MHOPMALIMIO O NPOBEAEHHBLIX OrPaHNYEHNAX (BOCCTAHOBIEHUSX)
nocTaBku rasa aboHeHTaM

MpumeHaTbL TpeboBaHMA HOPMATMBHbLIX MPaBOBLIX akTOB Poccuiickon ®epepaLimm, NoKaabHbIX
HOpPMaTMBHbIX aKTOB B 061aCTK 06paboTKM MepCcoHabHbIX AaHHbIX

Monb30BaTbCs CNELMaNN3MPOBAHHLIMI MPOrPaMMHbLIMI MPOAYKTaMU, MPUMEHSEMbIMU NPU aBOHEHTCKOM
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obcnyxmBaHuy noTpebuTenei rasa, NePCOHabHbIM KOMMbIOTEPOM W €ro NepPNEpPUnHLIMU YCTPONCTBAMU,
OPrTEXHNKON

Heobxogumbie 3HaHMATpeboBaHMA HOPMATUBHbIX NPABOBLIX akTOB Poccuinckon ®epepaumm, N0KanbHbIX
HOPMaTVBHbIX aKTOB, PAaCNOPSAANTENbHBIX LOKYMEHTOB B 061aCTh o6ecnevyeHnss KOMMYHanbHO-ObITOBbIX
HY)X[ rpa)kiaH, peryampoBaHunsa TapudoB Ha ras

HoMmeHKNaTypa MaTepranoB N TEXHUYECKUX CPEACTB, NCMOJIb3yEMbIX A5 NPOBEAEHNS OrPaHNYEHNI
(BOCCTAHOBJIEHUI) MOCTaBKW ra3a aboHeHTaM

Mopsagok paboTbl co cny>kebHon nHgopmaumen B obnactn aboHeHTCKOro obcnyxnsaHna notpebutenen
rasa

TpeboBaHMA HOpMaTUBHbLIX NPABOBbLIX akToB Poccuinckon ®epepaunm, N0KaabHbIX HOPMATUBHbLIX aKTOB B
obnactn 06paboTKM NepcoHabHbIX AaHHbIX

MopsanoK COCTaBNEHNS 1 Nepefayn 3as8BOK B ra3opacnpeneuTesnbHY0 OpraHM3aunio Ha NpoBeaeHne
paboT nNo orpaHnyeHunto (BOCCTAHOBAEHMNIO) MOCTAaBKM ra3a aboHeHTaM

YCTPONCTBO 1 XapakTEPUCTUKN TEXHNYECKUX CPeACTB, UCMOJIb3yeMbIX 415 MPOBEAEHNS OrpaHUYeHNA
(BOCCTAHOBMIEHUI) MOCTaBKW ra3a aboHeHTaM

MpaBuna paboTbl Ha NePCOHaIbHOM KOMMblOTEPe B 06beMe No/b30BaTENS, UCMO/b3yEMOE MPOrpaMMHOE
obecneyeHne B obnactn aboHeHTCKOro obcnyxuBaHus notpebutenen rasa

TpeboBaHMA IOKabHbIX HOPMAaTMBHbIX aKTOB, PaCMOPSAANTENbHBIX JOKYMEHTOB M0 AEN0NPON3BOACTBY
TpeboBaHMA 0XpaHbl TPyAa 1 NoXKapHoW 6e30MnacHOCTU

Opyrue xapakTepucTuKu-
3.5. O6obuieHHas TpyaoBas yHKLMS

HanmeHoBaHue
OpraHunsaumsa paboTt no obcnyxmeaHmio aboHeHTOB 1 y4eTy obbeMa noTpebnsemoro razaKogEYpoBeHb
KBaMhunkaummne

MpouncxoxaeHne 060bLLeHHON TPyA0BON (YHKLUUNOPUrnHanX3anmcTBOBaHO 13 OpUrnHaia
Kop opurnHanaPerncTpaunoHHbI HOMep NpogecCMoHaIbHOro cTaHgapTa

B03MO)XKHble HAaUMEHOBaHUA OHKHOCTEN, NnpodeccunHxeHep
MacTtep

MacTep y4acTka

Cneuwanuct

Cneumanuct no paboTte ¢ HaceneHnem

TpeboBaHusa K obpa3zoBaHuio n obyvyeHuoCpegHee npoeccmoHansHoe obpa3oBaHme - MporpaMMbl
NOArOTOBKM CNeLManncToB CPeHEro 3BeHa

nnm

CpefHee NpotheccnoHanbHoe (TexHNYeckoe) obpasoBaHme - NPOrpaMMbl MOArOTOBKU CMELNAINCTOB
CpeLHEero 3BeHa 1 SONoNHMUTENbHOE NpodeccuoHanbHoe 0bpa3oBaHue - NporpaMmel NPoheCCMoHaNbHON
nepenoaroToBKy B 061aCTK, COOTBETCTBYIOLLEN BUAY NPOCECCUOHAIbHON OeATENbHOCTM, ANs
HenpoguabHoro obpasoaHns

nnm

Bbicliee obpa3oBaHue

nnm

Bbicliee (TexHNYeckoe) obpa3oBaHMe 1 JOMNOJIHUTENbHOE MpodheccnoHaibHoe 0bpa3oBaHne - MPorpamMMmbl
npocheccMoHanbHON NepenoaroToBKM B 061aCTK, COOTBETCTBYIOLEN BUAY NPOGECCUOHANTbHON
LEeATeNbHOCTY, ANA HenpoduibHOro obpasoBaHus

TpeboBaHMa K ONbITY NpakTU4eckon paboTbiHe MeHee oiHOro roga B 061acTy 06CnyKMBaHMSA ra3oBoro un

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 17 n3 28



KOMMYHabHOr0 X034/ACTBa NpU Han4mMm cpegHero npodeccmoHansHoro obpa3oBaHus

Ocobblie ycnosusa gonycka kK pabotellpoxoxxaeHune 06g93aTebHbIX NPeABapUTENbHBLIX 1 NEPUOANYECKNX
MeLMLMHCKMX OCMOTPOB

MpoxoxxaeHne oby4eHns Mepam nNo)kapHomn 6e3onacHoOCTU

MpoxoxaeHne oby4eHns No oxpaHe Tpyaa WU NPOBEPKUN 3HaHUS TpeboBaHUM OXpaHbl TPyAa

[pyrvne xapakTepucTukun-

[ONoNHNTENbHbIE XapaKTEPUCTUKK

HaumeHoBaHWe JOKyMeHTa

Kon

HanmeHoBaHne 6a30B0W rpynnbl, 4OHKHOCTU (Npodeccnm) nam cneLmanbHOCTM
OK32141WH)XeHepbl B MPOMBbILLIEHHOCTW U Ha NPOM3BOACTBE

EKC-UHxeHep

-MacTep y4acTka

OKNATP22446WH>xeHep

23796MacTep

23956MacTep no 3kcnayaTauum obopyaoBaHUS ra3oBbix 06bEKTOB

23986MacTep cnyxbsl

23998MacTep yyacTKa

26541Cneunanuct

OKCO02.08.02.01CTpounTenbCTBO 1 3KCyaTauus 34aHUNA U COOPYXKEHUI
2.08.02.08MoHTax 1 3KcnayaTaumus obopynoBaHNS U CUCTEM ra30CHabXXeHus
2.08.02.09MoHTax, Hanagka u aKcnayaTaumsa 3n1eKTpoobopyL0BaHNS MPOMBILLIEHHbIX U FPaX4aHCKUX
30aHUN

2.13.02.01TennoBbIE INEKTPUYECKUE CTaHLNN

2.13.02.02TennocHabxxeHne n TennoTexHn4yeckoe obopyaosaHue

2.15.02.01MoHTa) 1 TeXHMYECKas 3KCnayaTauns NpoMbILLIeHHOr0 060pyLoBaHNA (MO 0TpacaM)
2.15.02.08TexHon0rma MallMHOCTPOEHNS

2.21.02.01Pa3paboTka 1 sKcnyaTaumns HeETAHbIX U Fa30BbIX MECTOPOXAEHWN
2.21.02.03Coopy»xeHune 1 3KcrnyaTauns rasoHeTenpoBoL0B 1 rasoHedTexpaHnInL,
2.08.03.01CtpounTtenncTBo

2.13.03.01TennosHepreTmka n TENNOTEXHNKA

2.15.03.01MawmHoCTpoEHMEe

2.15.03.02TexHonornyeckne MallinHbl 1 0bopyaoBaHune

2.15.03.03MpurknagHas MexaHuKa

2.15.03.05K0OHCTPYKTOPCKO-TEXHOIOrnYeckoe obecneyeHme MallMHOCTPOUTENbHbIX NMPOV3BOACTB
2.21.03.01HedTerasosoe geno

2.08.05.01CTponTensCTBO YHUKANbHBIX 34AaHNIA 1 COOPYXKEHUIA

2.13.05.01Tenno- u anekTpoobecneyeHne cneymaibHbIX TEXHUYECKUX CUCTEM U 06bEKTOB
2.15.05.01MpoeKTrpoBaHne TEXHOJIOMMYECKUX MALUNH 1 KOMIMJIEKCOB
2.21.05.05®un3m4eckme npoueccsl ropHOro nan HeTerasoBoro NPon3BoACTBa
2.21.05.06HedTerasosble TeXHUKaA 1 TEXHOJIOMUN

3.5.1. TpynoBas hyHKLNA

HanmeHoBaHue
OpraHunsaumsa paboTt no yyeTy aboHEHTOB M pacyeTaM 3a NocTaBneHHbIN ra3KogE/01.6YpoBeHb
(moaypoBeHb) KBanNpUKauumne

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana
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Kon opurmnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro cCtTaHaapTa

TpyZoBsble aencTBusOdopMIeHme 1 BbiAavya aiPeCHbIX 3alaHUA Ha NpoBeAeHME pacyeToB ¢ aboHeHTaMu
3a NOCTaB/IEHHbIV ra3 no agpecy rasnguuMpoBaHHOro NoMeLLeHUs

HanpaBnieHne B yNoJHOMOY€EHHbIE FOCYAaPCTBEHHbIE OPraHbl U OPraHbl MECTHOMO CaMOyrMpaBJeHNS
HeobX0aMMbIX CBEAEHWN O OKa3aHUA JIbFrOTHLIM KaTeropnsam aboHeHTOB COLManbHON NOAAEPKKN
3aKJIl04YeHNe OoroBOPOB BO3ME3AHOM0 0OKa3aHMs YCNIyr C KOHTpareHTaMu, Heo6xoaMMbIX A1 NCMOJIHEHNS
06543aTenbLCTB NO LOrOBOPaM NOCTaBKM rasa aboHeHTaM (MHPOPMALIMOHHOE B3aMMOLENCTBME NpK NpUemMe
onsaT, aBTOMaTM3MPOBaHHbIA NpUeM NokKasaHMin NPUbopoB yy4eTa, aBTOMaTU3UPOBAHHO-MHTENNEKTYalbHOE
NMHpopMupoBaHne aboHeHTOB, NpneM, 0bpaboTka, HanpaBieHNe U [OCTaBKa KOPPECNOHAEHLNN)
OpraHn3saumsa paboTbl N0 KOHTPOJIIO CBOEBPEMEHHOMO UCMOJIHEHNSA KOHTpPareHTaMu 0643aTenbCTB B paMKax
3aKJI0YEHHbIX OrOBOPOB M B3aVIMOPACYETOB 3@ OKa3aHHbIe ycayru B 061acTn yyeTa aboHEHTOB 1 pacyeToB
3a NOCTaBJ/IEHHLIN ras

OpraHu3salms NpoBeLeHNst CBEPKU pacyeToB C MaaTeXHbIMW areHTaMmn No onJjiaTe NOCTaBIEHHOro rasa
aboHeHTaMm

OpraHusaums paboTel No 3arpy3ke B 6a3y AaHHbIX aDOHEHTOB 3/IEKTPOHHbIX PEECTPOB NiaTexen oT
NAaTEXHbIX areHTOoB

KOHTPOb BLINOMHEHNS (aKLenToBaHMe) paboT no 3ak04eHWI0 JOrOBOPOB Ha NOCTaBKy ra3a aboHeHTam
KoHTposb paboT (akuenToBaHMe) N0 akTyanu3aumm napameTpoB JIMLEBLIX C4eTOB aboHEHTOB

KoHTpoib hOpMMpPOBaHNS N OCTaBKU aboHeHTaM CYETOB Ha OM1aTy, MUCEM, YBEAOMJIEHMIA O
3a40JKEHHOCTM 1 NPeacTOosALWMX OrpaHMyYeHnax NoCTaBKy rasa

KoHTponb paboT no cbopy onnaTbl U NOralleHnto 3a80/XKEHHOCTM 3a MOCTABKY rasa v ycayru no
NOOKJIIOYEHUNIO K Fa30BON CETU (OTK/IIOYEHNIO OT ra3oBoN ceTn) aboHeHTOB

dopMUpoOBaHME B aBTOMATM3MPOBAHHON MHGOPMALIMOHHON CUCTEME MHDOPMaLIUK (BbIMUCKN) O COCTOSHUM
pacyeToB C aboHeHTaMK

®opMMpoBaHMe B aBTOMaTU3MPOBAHHON MH(POPMALMOHHON CUCTEME KOPMOPATMBHON YNpaBJIeHYECKON
OTYETHOCTM N0 y4eTy abOHEHTOB 1 pacyeTaM 3a NOCTaBJIEHHbIV ra3

ObecneyeHne DOCTMKEHUS NAHOBLIX NOKasaTenen No obcnyxusaHuio aboHeHTOB

AHanns gaHHblXx CRM-cucTemsl, hopMmnpoBaHmne 0THETOB, OTPaXKaLWMX 3ONEKTUBHOCTb BbINMOJHAEMbIX
paboT no obcnyxmBaHMo aboHEHTOB

ObecneyeHne akTyam3aunm B aBTOMaTW3UPOBAHHON MH(OPMALIMOHHON CUCTEME KOHTAKTHbIX AaHHbIX
KJINEHTCKUX 6a3, fAaHHbIX abOHEHTCKOro yyeTa

PaccmMoTpeHuWe 1 NoAroToBKa OTBETOB Ha obpallleHns rpaxaH no Bonpocam KavecTsa 0bcnyxnaHus
aboHeHTOB

CocTaBnieHue oT4eTHOCTY 06 YpOBHE YA0BNETBOPEHHOCTN abOHEHTOB Ka4eCTBOM yCayr B 061acTu
aboHeHTCKOro obcnyxmnaHua noTpebutenei rasa

MoAroToBKa NPeAsIoXEHN No onTMMM3aLun paboTel No obcnyxneaHnio aboHEHTOB

Heobxoammble yMeHUSATPUMEHSTb HaBbIKW 1e10BOro NucbMa, paboTbl CO Cy)KebHbIMU JOKYMEHTaMU B
obnacTtn aboHeHTCKOro obcnyxmnaHua noTpebutenel rasa

BecTu noroBopHyto paboTy C KOHTpPareHTaMu, 0KasblBaloLWMMK AOMNONHUTENbHbIE YCyru, obecneynBatoLLme
y4eT abOHEHTOB 1 paCyeTbl 3@ MOCTaB/IEHHbIV a3

OTCcnexuBaTb CBOEBPEMEHHOCTb N Ka4eCTBO BbIMNOJIHEHUA pa60T cneynanncTtaMim no yvyety aboHeHTOB U
pacyeTaM 3a MOCTaBJ/IEHHBIN Fa3 C MPUMEHEHMNEM Pa3JIMYHbIX POPM KOHTPOSIS

AHann3npoBaTb TEKYLLNE YCNOBUS U 06CTOATENLCTBA, BAMAIOLLNE HA MCMOJIHEHME KIOYEBbLIX NOKa3aTenemn
3hheKTUBHOCTM B 061aCTh y4eTa abOHEHTOB 1 PAcYeTOB 3a NOCTABJ/IEHHbIN a3

OTCnexnBaTb TEKYLLYH YA0BIETBOPEHHOCTb aDOHEHTOB Ka4yeCTBOM yCNyr

MpoBepsaTb NPaBWJILHOCTb HAYUCSIEHUS NAATEXEN 3a NOCTaB/IEHHbIN ra3 (3al0/KEHHOCTb, NepensaTa,
neHn)
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CBepsiTb C MJIaTEXHbIMW areHTaMmn pacyeThl MO OrnJlaTe NOCTaBAEHHOrO ra3a aboHeHTaMu
OpraHn3oBbIBaTb paboTy MO 3aKJIIOYEHNIO JOFOBOPOB Ha MOCTaBKY rasa Cc aboHeHTaMu

MpoBepATb NapaMeTpbl IMLEBbLIX CHYETOB abOHEHTOB

OpraHn30BbIBaTb AOCTaBKY aboHEHTaM CYETOB Ha onfaTy, MUCEM, YBELOMJIEHUN

OpraHn3oBbiBaTb paboTbl Mo cbOpy onaaThbl U NOralleHnto 3a40/HKEHHOCTM 3a MOCTaBKY rasa v ycayru no
NOLKJ/IIOYEHUNIO K Fa30BOM CETM (OTKJIIOYEHMIO OT ra30BON CeTM) aBOHEHTOB

OpraHn3oBbIBaTb paboTbl N0 aKTyaan3aLMmM KOHTaKTHbIX AaHHbLIX KINEHTCKMX 6a3, AaHHbIX abOHEHTCKOro
y4yeTa

AHanM3MpoBaTb U CUCTEMATM3NPOBATL MHPOPMALMIO NO y4eTy abOHEHTOB 1 pacyeTaM 3a NOCTaB/IEHHbIN
ras

MpuMeHATbL TpeboBaHMA HOPMAaTMBHbLIX MPaBOBLIX akTOB Poccuiickon ®epepaLimm, NoKaabHbIX
HOPMATMBHbIX akTOB B 061acTh 06paboTKM NepCoHaNbHbIX AaHHbIX

®opMUpoBaTh KOPMOPATMBHYIO YNPABAEHYECKYIO OTYETHOCTb B 061aCTV abOHEHTCKOro 06CNyKMBaHUS
notpebutenen rasa

B3anmognencTeoBaTb C APYrMMY MNOAPa3AeNeHNAMN, FOCYyapCTBEHHLIMIW OpraHaMmn U opraHaMm MecTHOro
CaMoynpaBfieHns, NaTEXHbIMW areHTaMmn no Bonpocam aboHeHTCKOro obcnyxuBaHus notpebutenen rasa
BecTn yCTaHOBNEHHYIO OTYETHYI0 AOKYMeHTaumto B 06nactn aboHeHTCKoro obcnyxunaHus notpebutenei
rasa

MoNb30BaTbCA CREeLMann3nNpPoBaHHbLIMK MPOrPaMMHbLIMU NPOAYKTaMK, MPUMEHSEMbIMU NP aBOHEHTCKOM
obcnyxuBaHum notpebutenei rasa, NnepCoHasibHbIM KOMMNbLIOTEPOM 1 €ro nepndepuinHbIMmN YCTPONCTBaMMU,
OPrTEXHNKON

Heobxoammble 3HaHUATpeboBaHMS HOPMATUBHbIX NPaBOBbIX aKTOB Poccmitckon deaepauui, NOKasbHbIX
HOPMaTMBHbIX aKTOB, PAacCNOPSANTENbHbBIX LOKYMEHTOB B 06/1aCTV NOCTaBKU rasa, obecrnevyeHuns
KOMMYHa/IbHO-ObITOBbIX HYX[ FPaXK[aH, perynpoBaHMs Tapueos Ha ras

HopMaTMBHO-TEXHMYECKME NOKYMEHTbI, PErNaMeHTUPYLLNe 40roBOpHYO paboTy B 061acT aboOHEHTCKOro
obcnyxuBaHus notpebutenen rasa

MeToLbl U MHCTPYMEHTbI aHasn3a nHopMaLnm, cnocobbl 06paboTkn AaHHbIX aDOHEHTCKOrO y4eTa,
CoOepXalnxcs B aBTOMaTU3MPOBaHHOW MHOPMaLIMOHHON CuCcTeMe

CTaHOapThl CMCTEMbI MEHE)KMEHTA KayecTBa B 061acTu aboHeHTCKoro obcnyxunsaHus notpebutenei
rasa

MepeyeHb 1 LeneBble 3HaYeHNA KJI0YEBbIX NoKa3aTesien 3(hMeKTUBHOCTHY, NPUMEHSEMbIX B OpraHu3aLmm
LN oueHKn paboTbl nogpa3feneHns no o6cnyxrneaHnio aboHeHTOB

MeToAabl U MHCTPYMEHTLI aHan3a NHGOPMaLMK, COAEPXKaLLEencs B aBTOMaTU3NPOBAHHOW MH(OPMALIMOHHON
cucteme, cnocobel cbopa CTaTUCTUKMU MO MHDOPMALMOHHO-CNPAaBOYHOMY 06CYXXBaHNIO abOHEHTOB
CtaHOapThbl ohopMeHnsa NOKYMEHTOB B 061acTu aboHeHTCKOro obcnyxmBaHma notpebutenen rasa B
opraHu3saumm

MpaBuna BeaeHNa 1 GopMMPOBaAHNS KOPNOPaTMUBHOWM yNpaB/ieHYeCKON OTYETHOCTK B 06nacTu
aboHeHTCKoro obcnyxmBaHns notpebutenen rasa

TpeboBaHMs HOPMATUBHbLIX MPABOBbLIX akTOB Poccminckon deaepauunin, NoKalbHbIX HOPMATVBHbIX aKTOB B
obnactn 06paboTKK, XpaHEHNS N YHUHTOXKEHNSA NEPCOHAJIbHbIX AaHHbIX

MpaBuna paboTbl Ha NePCOHaNbHOM KOMMblOTEPE B 06beMe NoJib30BaTeNS, UCMOIb3yeEMOE NPOrpaMMHoe
obecneyeHne B obnacTtu aboHeHTCKOro obCcnyxuBaHus notpebutenen rasa

TpeboBaHMA NOKaNbHbIX HOPMAaTMBHbLIX aKTOB, PACMOPSAANTENbHLIX LOKYMEHTOB N0 AEN0NPON3BOACTBY
TpeboBaHWs 0xpaHbl TPYLa, MPOMBILLIEHHOW, MOXKAPHON 1 3KOA0rnyeckon 6esonacHoCTu

[pyrve xapakTepucTuku-

3.5.2. TpynoBas hyHKLMA
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HanmeHoBaHue
OpraHun3saumsa paboTt no yyeTy obbema notpebnsemoro rasa aboHeHTamnKonE/02.6YpoBeHb (MoaypoBeHb)
KBaMpukaunmno

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana
Kop opurnHanaPerncTpaunoHHbI HOMep NpodecCMoHaIbHOro cTaHgapTa

Tpyanosble genctensOgopmaeHme 1 Bblgavya agpecHbiX 3agaHnii Ha NPoBeAeHNe MHBEHTapU3aLnn
rasmduumpoBaHHOro NnoMeLLeHuns 1 paboT No orpaHNYeHnto (BOCCTAaHOBNEHWIO) MOCTaBKMW ra3a aboHeHTaM
KOHTpPOJ1b BbINOJIHEHNS paboT NO MHBEHTapM3aLMM rasnuLMPOBAHHOIO NOMELLLEHNS 1 OrPaHNYEHNIO
(BOCCT@HOBIEHNIO) MOCTABKM ra3a

KOHTpO/1b 0hOpPMJIEHNS aKTOB O NPOBELEHHbIX paboTax No MHBEHTapM3aLun ra3nduumpoBaHHbIX
MOMeLLLeHNI, OFPaHNYeHNI0 (BOCCTAaHOBJIEHNIO) MOCTaBKM ra3a aboHeHTam

®opMMpoBaHME KOPMOPATUBHOW yNpaBieHYeCKoM 0TYETHOCTU Mo y4eTy obbema noTpebneHHoro rasa
aboHeHTamun

Heobxoamnmble yMeHUSKOHTpoIMpoBaTb cobntofgeHne TpeboBaHNA HOPMATUBHbIX MPABOBbLIX aKTOB
Poccuiickon ®epepaLimm, NoKaabHbIX HOPMATUBHLIX aKTOB, PacnopsanTebHbIX AOKYMEHTOB B 061acTu
NMoCcTaBKKM rasa 41a obecneyeHnss KOMMyHaabHO-ObITOBbLIX HY>XA abOHEHTOB, peryaMpoBaHns Tapudos Ha
ras

OpraHn3oBbIBaTb 0POPMIEHNE 3a58BOK B ra3opacnpenennTesibHy0 opraHM3aunio Ha nposeaeHne paboT no
OrpaHn4eHunio (BOCCTAaHOBJIEHWNIO) MOCTaBKK ra3a aboHeHTaM

OpraHn3oBbIBaTb OPOPMJIEHNE aKTOB O MPOBEAEHHbIX paboTax Mo MHBEHTapU3aLMK ra3nuLNPOBaHHbIX
MOMeLLLeHNI, OFPaHNYeHNI0 (BOCCTAaHOBJIEHNIO) MOCTaBKM ra3a aboHeHTam

Mpon3BoANTb aHaNNTUYECKYIO PaboTy CO CTaTUCTUYECKMMU 1 OTHYETHLIMU AAHHBLIMU, NH(OPMaLIMEN B
obnactn aboHeHTCKoOro obcnyxneaHus notpebutenen rasa

MpuMeHATbL TpeboBaHMA HOPMATUBHbLIX MPaBOBbLIX akTOB Poccuinckon denepaunn, TOKanbHbIX
HOPMATMBHbIX akTOB B 061acTh 06paboTKM NepCoHaNbHbIX AaHHbIX

BecTun ycTaHOBNEHHYIO OTYETHYIO0 AOKYMeHTauuo B 06nacT aboHeHTCKoro obcnyxuBaHus notpebutenei
rasa

Monb30BaTbCA CAELMaNN3NPOBAHHLIMK MPOrPaMMHbLIMU NPOAYKTaMK, MPUMEHSEMbIMU NP aBOHEHTCKOM
obcnyxmBaHuy noTpebuTenei rasa, NEPCOHaIbHLIM KOMMbIOTEPOM W €ro NepPUGEpPNnHLIMU YCTPONCTBAMU,
OPrTEXHUKON

Heobxogumble 3HaHMATpeboBaHMA HOPMATUBHbIX NPaBOBLIX akTOB Poccuinckon ®epepaumm, n0KalbHbIX
HOPMATUBHbLIX aKTOB, pacrnopagnTesibHbIX JOKYMEHTOB B 06nacTn NoCcTaBkM ra3sa, obecneyenuns
KOMMYHaNnbHO-ObITOBbLIX HYXX [, FPaXAaH, PeryimpoBaHus TapudoB Ha ras

Mopapok NpoBeAeHUs UHBEHTapU3aLunn ra3nuumnpoBaHHbIX MOMEeLLEeHNA

MpaBuna ohopMIEHNS aKTOB O TEXHUYECKOM COCTOSIHMM NpMBOPOB yyeTa rasa, pesyfibTaTax Ux NPOBEPKY
TpeboBaHWsA HOpMaTUBHBIX MPABOBbIX aKTOB Poccuinckon depepaLum, n0KaabHbIX HOPMATUBHbLIX aKTOB B
obnactn 06paboTKM NePCOHaNbHbIX AaHHbLIX

MpaBuna BeAEHUS U COCTaBAEHUS YCTAHOB/IEHHON 0TYETHOCTU B 061aCTK aboHEHTCKOro 06CnyXnBaHUs
notpebuTenen rasa

MpaBuna paboTbl Ha NePCOHaNbHOM KOMMblOTEPe B 06beMe Nosib30BaTeNs, UCMOb3yeMOe NPorpaMMHoe
obecneyeHne B 0bnacTu aboHeHTCKOro obcnyxuBaHus notpebutenen rasa

TpeboBaHWs 0XpaHbl TPYLa, NPOMBILLIEHHOW, NOXKAPHOW U 3KON0rnyecko BesonacHoCTu

[pyrue xapakTepucTunku-
3.5.3. TpynoBasa pyHKUMSA

HanmeHoOBaHMe
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HopmaTuBHO-TexHN4eckoe obecrneyveHne fesTeNbHOCTY NoApa3aesieHns no 06CayXXnBaHmio
aboHeHTOBKOAE/03.6YpoBeHb (NOLYPOBEHL) KBaNMdUKaLnme

MpouncxoxxaeHne Tpyaoson GyHKUMMOpUrnHanX3anMcTBOBaHO U3 OpUrMHana
Kon opurnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro cTaHaapTa

TpyZoBble gencTeusalonbop n 03HakoMAeHNE COTPYAHUKOB MoApa3aeneHus no obcnyxmsaHuio aboHeHTOB
C aKTyasIbHOM HOPMaTUBHO-TEXHNYECKOW OOKYMeHTaumen (ganee - HTL) B obnacTv nocTaBku rasa gas
obecneyeHnss KOMMYHanbHO-ObITOBLIX HYX[, FpaXKAaH

Pa3paboTka 1 akTyaam3aumns IoKaabHbIX HOPMaTMBHbLIX akTOB B 06/1aCTK NOCTaBKK ra3a oas obecnevyeHus
KOMMYHaNbHO-ObITOBbLIX HYX[, FpakaaH

MoAroToBKa OpraHM3aLMOHHO-PaCcNopPAANTENbHbBIX JOKYMEHTOB MO opraHun3aumm paboTbl noapasaeneHms
no obcnyxmeaHmio aboHeHTOB

OKa3aHne KOHCYbTaLMOHHO-METOANYECKON NoMoLWwM paboTHMKaM Noapa3aeneHuns no obcayxmnaHuio
aboHeHTOB

Heobxoanmble ymeHUsM0b30BaThCA CMELNANN3NPOBAHHBIMU NPOrPaMMHbLIMK NPOAYKTaMU,
NpUMeHsieMbIMI Npy aboHEHTCKOM 0BCNyXUBaHUN NOTpebuTeneln rasa, NepcoHasbHbLIM KOMMbIOTEPOM 1
ero nepngepunHLIMN YyCTPONCTBaMU, OPrTEXHUKON

Onpepenstb NnoTpebHocTb B HT[, B 061acTn aboHeHTCKOro obcnyxuBaHus notpebutenen rasa
PaspabaTbiBaTh HTL B 0611acTM aboHEHTCKOro 06y xuBaHna notTpebutenen rasa

AkTyanusnposaTb HT[] B o6nacTn aboHeHTCKoro obcnyxuBaHus notpebutenen rasa

OcyLLecTBAATL MOATOTOBKY OPraHM3aLMOHHO-PacnopsaMTENbHbIX JOKYMEHTOB MO OpraHm3auuy paboThl
nogpasgeneHns no obcayxmneaHuio aboHeHTOB

Heobxogumble 3HaHMATpeboBaHMA HOPMATUBHbIX NMPAaBOBbLIX akTOB Poccuiickon ®enepaum, noKalbHbIX
HOPMATMBHbIX aKTOB, PAaCNOPAANTEbHbLIX LOKYMEHTOB B 06/1aCTV NOCTaBKM ra3a Aas obecnevyeHus
KOMMYHabHO-ObITOBbLIX HYX[, FpakaaH

HTL B o6bnacTu aboHeHTCKOro obcnyxmBaHma noTpebutenen rasa

Mpasuna yteepxaeHus HTA B obnactn aboHeHTCKoro obcnyxunaHus notpebutenei rasa

Mopsifok pa3paboTKM 1 COrnacoBaHUs NOKaJIbHbIX HOPMATMBHbIX akTOB, 06ecneynBaloWmMX YTBEP)KAEHNE
HTL B o6bnacTu aboHeHTCKOro obcnyxmBaHma noTpebutenen rasa

MpaBuna ohopMNEHNS 1 COMNTACOBAHNS OPraHM3aLMOHHO-PaCcNoPAANTENbHBIX JOKYMEHTOB B 06/1aCTK
aboHeHTCKOro obcnyxmBaHus notpebutenen rasa

MpaBnna paboTbl Ha NepCOHaNIbHOM KoMMbloTepe B 06beme Nosb3oBaTeNs, UCNOSIb3yemMoe NporpaMMHoe
obecneyeHne B obnacTtn aboHeHTCKOro obcnyxuBaHus notpebutenen rasa

TpeboBaHMA 0xpaHbl TPYAa, MPOMbILLIEHHOW, MOXKapPHOW 1 3KOJIornyeckon 6e3onacHoOCTy

[pyrvne xapakTepucTuku-
3.6. O6obuLeHHas TpyaoBas PyHKLUMS

HanmeHoBaHue
PyKoBOACTBO AeATENbHOCTbIO M0 06CYXMBaHUIO abOHEHTOB 1 y4eTy obbema noTpebnsemoro
rasakKogFYpoBeHb kBannpukaumnmn7

MpouncxoxxaeHne 060bLLeHHON TPyA0BON (YyHKLUUNOPUrnHanX3anmMcTBOBaHO 13 OpUrnHaia
Kon opurmnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro CTaHaapTa

B03MOXXHblE HAMEHOBaHNS OOJHXKHOCTEN, NpodeccminHavyanbHUK rpynmbl
HavanbHWK oThena
Ha4anbHWK NyHKTa
HavanbHuK cny»xbbl
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Ha4afnbHUK y4YacTKa

TpeboBaHuMa kK 0bpa3oBaHMIO U 06yYeHNOBbICLLIEe 0bpa3oBaHNE - CNELNANUTET UK MarucTpaTypa u
LOMONHUTENbHOE NpodeccmoHanbHoe obpa3oBaHue - MPOrpaMMbl MOBLILEHUS KBaAMduKaLum

nm

Beiclwee (TexHnYyeckoe) obpa3oBaHme - CNeLMannTeT WM MarucTpaTypa, LONOAHUTENbHOE
npodeccmoHanbHoe obpasoBaHue - NporpaMmel MpodeccuoHanbHON NepenoroToBky B obnacTy,
COOTBETCTBYOLLEN BUAY NPOMECCMOHANBHON AeATENBHOCTH, 4S9 HENPOUIbHOro 06pa3oBaHms 1
MpOrpaMMbl NOBLILEHUS KBaMprKaLum

TpeboBaHuWs K OMbITY MpakTU4eckon paboTbiHe MeHee Tpex SIeT Ha AO/HKHOCTAX CneumanmcToB B 06nacTtu
aboHeHTCKOro obcnyxmBaHus notpebutenen rasa

Ocobeble ycnosus gonycka Kk pabotellpoxoxaeHne ob6s3aTeNbHbIX NPeABapUTENbHBIX U MEPUOANYECKMX
MeAULMHCKMNX OCMOTPOB

MpoxoxxaeHne oby4eHnss mepam noxapHom 6esonacHoOCTH

MpoxoxxaeHne obyveHUs No oxpaHe Tpyda WU NPOBEPKMN 3HaHMUA TpeboBaHUIN oxpaHbl Tpyaa

Opyrve xapakTepucTuku-

[ononHUTENbHbIE XapaKTEPUCTUKU

HanmeHOBaHMe OOKYMeHTa

Kog

HanmeHoBaHme 6a30B0oM rpynnbl, 4OHKHOCTU (Mpodeccnn) unm cneunanbHoOCTH
OK31321PykoBogutenu nogpasgeneHun (ynpasnswowme) 8 obpabateiBatoLlen NPOMbILLAEHHOCTH
EKC-HavanbHuk oTaena cbbitTa

OKMATP24487Ha4anbHUK rpynnbl (B NpoYrx 0Tpacnsx)

24698Ha4anbHuK oTaena (Mo MapkeTUHry 1 cobITY NpoayKLnNn)

24705HavanbHuK oTaena ((hyHKUMOHANbHOrO B MPoYmMx 061acTsax OeaTenbHOCTH)
24757HavanbHuK otaeneHuns (PyHKLMOHaAbHOro B Npoynx obnacTax AedarenbHoCTH)
24856Ha4vanbHuK NnyHKTa (B Mpo4mx oTpacssx)

24927Ha4vanbHuK cnyxbbl ((DyHKLMOHANLHOW B MPoYnX 061acTaX A4eATEeNbHOCTH)
25082HavanbHuK y4yacTKa (B MpoYmnx 0Tpacasax)

26153PykoBogmTens rpynnbl ((OyHKLMOHANLHOW B MPOYnX 061acTaxX AesTEeNbHOCTH)
OKC02.08.04.01CTtpounTenscTBo

2.13.04.01TennosHepreTnka v TeNJ0TEXHUKA

2.15.04.01MawmHoOCTpOEHME

2.15.04.02TexHonornyeckne MallivHbl 1 0bopyaoBaHune

2.15.03.03MpurknagHas MexaHuka

2.15.03.05KOHCTPYKTOPCKO-TEXHOIOrnYeckoe obecneyeHme MaMHOCTPOUTENbHbLIX MPOM3BOACTB
2.21.04.01HedTerasosoe geno

2.08.05.01CTponTenbCTBO YHUKAMbHbBIX 34aHUIA U COOPYXEHUI

2.13.05.01Tenno- n anekTpoobecneyeHme cneunaibHbiX TEXHUYECKMX CUCTEM 1 06bEKTOB
2.15.05.01MpoeKTnpoBaHne TEXHOIOMMYECKNX MALUNH 1 KOMIMJIEKCOB
2.21.05.05®un3m4eckme npouecchl ropHOro nan HeTerasoBoro NPon3BoACTBa
2.21.05.06HeTerasosble TEXHUKA 1 TEXHOIOMUN

3.6.1. TpynoBas hyHKLHMA

HanmeHoBaHue
PykoBoaCTBO opraHu3saumen pabot no obcnyxmeaHmio aboHeHTOB 1 y4eTy obbema noTpebnsemoro
rasakKogfF/01.7YpoBeHb (NofypoBeHb) KBanuduxkaunmn

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana
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Kon opurmnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbHOro cCtTaHaapTa

Tpynosble gencteuallnaHMpoBaHme NPon3BOACTBEHHbIX NMOKa3aTenen 4eaTenbHOCTU NoApa3aeieHmns no
obcnyxuBaHuio aboHeHTOB

MnaHnpoBaHue paboT no y4yeTy obbema notpebnsiemoro rasa aboHeHTamu, pacyeTam ¢ aboHeHTaMu 3a
MOCTaBNEHHbIN ra3 U NOralleHNto 3a10/1KEHHOCTH

OpraHun3aLms 1 KOHTPOJb BbIMOJHEHNS NAaHOB paboT no yyeTy obbema noTpebnsemMoro rasa aboHeHTamu,
pacyeTam ¢ abOHEHTaMM 3@ NOCTABJIEHHbIA Fa3 1 NOralleHno 3a40JHKEHHOCTY

MnaHvMpoBaHWe 3aTpaT Ha OpraHM3aLmnio NPON3BOACTBEHHON AEATENLHOCTM NOAPa3AeNeHNs No
obcnyxuBaHuio aboHeHTOB

MpueM 1 paccMoTpeHMe xanob rpaxkaaH no BONPocaM, BO3HUKLLUM NMpu 06CayXnBaHUM abOHEHTOB
KOHTpPOJIb KOPPEKTHOCTU yCNIoBUIA 0T6Opa abOHEHTOB A1 MHULMMPOBAHNS MPETEH3NOHHO-UCKOBOW PaboThl
B LeNsX noraleHunst 3a40/XKeHHOCTMN 3@ NOCTaBJIEHHbIN ra3

KOHTpO/Ib UCMOHEHMS Bl0a)KeTa AOX0A0B 1 PacXofloB AEATENbHOCTW Noapa3aeneHus no o6cyXBaHuo
aboHeHTOB

KoHTponb cobntoaeHus TpeboBaHMin HOPMaTMBHbIX NPaBOBbLIX akTOB Poccuitckonn ®enepaumm, NoKanbHbIX
HOPMATWBHbIX aKTOB, PaCropPsANTENbHbIX [JOKYMEHTOB 1 TEXHUYECKOW JOKYMEeHTaLUun B obnacTu
aboHeHTCKoro 06cny>xmnBaHuUs

Heobxoammble yMeHUICOCTaBASATb NEPCNEKTUBHbIE U TEKYLUUE NaaHbl paboThl Noapa3aeneHuns no
obcnyxuBaHuo aboHeHTOB 1 y4eTy obbema noTpebnsemoro rasa

MnaHnpoBaTb NOKa3aTeNn AesTeNbHOCTY No 06cnyXBaHM0 aboHEHTOB 1 yyeTy obbemMa noTpebnsiemoro
rasa nogpasfaenenns no obcnyxmBaHno aboHeHTOB

MPVMHUMaTb PaUnoHabHbIE PELLeHUs A8 ONTUMM3ALUN OeATeIbHOCTU Mo 06CyXMBAHNIO abOHEHTOB 1
y4eTy obbema notpebnsemoro rasa

MnaHnpoBaTh PAaCcXobl Ha OpPraHM3aLUMI0 AesTeNbHOCTU Mo 06CYXMBAHNIO aOOHEHTOB 1 y4eTy obbema
notpebnsemoro rasa nogpasgeneHus no obcnyxmeaHmio aboHeHTOB

AHanM3npoBaTb UCMOJIHEHME BloaXXeTa Ha opraHu3aunto obcnyxmneaHma aboHeHTOB 1 yyeTa obbeMa
notpebnsiemoro rasa noapasnaeneHns no o6cnyxmBaHUo aboHEHTOB, BbISBAAThL NMPUYNHbLI OTKJIOHEHUS OT
3anjaHnpoBaHHOro broaxeTa

CoCTaBnsATb OTHETHYIO AOKYMEHTaLMI0 NO 06CNyXMBaHNIO abOHEHTOB 1 yyeTy obbeMa noTpebnsemoro rasa
KoHTponunpoBaTb cobntofieHne oxpaHbl Tpya U NPOMbILLIEHHON 6e30MacHOCTY Npu 06CNy>XBaHMK
aboHeHTOB U1 yyeTe 0b6bema noTpebnsgemoro rasa

B3anMoaencTBoBaTb C OpraHamy MeCTHOIM BACTW MO BONPOCaM peasin3aunm MeponpusTiiA No noralueHnto
3a[10/KEHHOCTHU

MpUMEHATbL HOBbIE TEXHOIOTUW U UCMONb30BaTh NPOrPaMMHbIE NPOAYKTbI A5 OCYLLECTBIEHNS KOHTPOS 1
y4yeTa (noTpebneHus) rasza

ObecneynBaTb NPMMEHEHNE HOPMATMBHLIX MPaBOBbIX aKTOB Poccuiickon Peaepaunm, TOKanbHbIX
HOPMaTWBHbIX aKTOB, PACNOPSANTENbHbIX JOKYMEHTOB 1 TEXHWYECKON AOKYMEHTaLMMN B 061aCTu
aboHeHTCKOro obcnyxmneaHus noTpebutenei rasa

Monb30BaTbCs CNEeLUaNN3MPOBAHHLIMI MPOrPaMMHbIMI MPOAYKTaMU, MPUMEHSAEMbIMU NPN aBOHEHTCKOM
obcnyxuBaHum notpebutenei rasa, NepCoHasibHbIM KOMMNbLIOTEPOM 1 €ro nepndepuinHbIMKN YCTPONCTBAMMU,
OPrTEXHNKON

Heobxoammble 3HaHUATpeboBaHMS HOPMATUBHbIX NPaBOBbIX aKTOB Poccuitckon deaepauumn, NoKasbHbIX
HOPMATWBHbIX aKTOB, PacrnopsANTENbHbIX OKYMEHTOB B 061acTi aboHeHTCKOro obcnyXnBaHus
notpebutenen rasa

MPUHLMMNbBI NIAHMPOBAHWS NOKa3aTes el MPOM3BOACTBEHHOWN NeSTEebHOCTY Noapa3aesieHns no
obcnyxuBaHuio aboHeHTOB

MopsifoK coCcTaBNeHUs NaaHOB PaboT 1 ohopMaeHUs LOKYMEHTALUM B paMKax opraHusaumm paboT no
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obcnyxuBaHuo aboHeHTOB 1 y4yeTy obbema noTpebnsemoro rasa

OCHOBbI OpraHu3aumm Tpyaa v ynpasiaeHus nepcoHasom B 06iacTu aboHeHTCKOro obcyxusaHums
OCHOBbI 3TUKMN AENOBOr0 06LLEHNA

MopsiAoK y4eTa NocTaB/IIeMOro rasa aboHeHTaM, paciyeToB ¢ aboHEHTaMM 3a NOCTaBIEHHbIN ra3 U
norawieHunst 3a40/KEHHOCTK

OCHOBbI 5KOHOMUKY

CucTtema TapudHOro peryampoBaHus B 061acTu razocHabxeHns aboHeHTOB

MpaBuna paboTbl Ha NepCOHaIbHOM KOMMblOTEPe B 06beMe NoJb30BaTENS, UCMO/b3yEMOE MPOrpaMMHOE
obecneyeHne B obnactn aboHeHTCKOro obcnyxuBaHus notpebutenen rasa

TpeboBaHmMs oxpaHbl Tpyaa, NPOMBILLNEHHOW, NOXXaPHOW U 3KOJIOrnyYeckon 6esonacHoOCTH

[pyrve xapakTepucTuku-
3.6.2. TpynoBas hyHKLMA

HanmeHoBaHune
PykoBOACTBO NepcoHasioM noapasaeneHns no obcnyxmneaHmo aboHeHToBKoaF/02.7YpoBeHb (MOAYPOBEHb)
KBanugunkaumm/

MpouncxoxxaeHne Tpyaoson GyHKUMMOpUrnHanX3anMcTBOBaHO U3 OpurMHana
Kon opurnHanaPerncrpaumoHHbIn HOMep NpodeccMoHanbLHOro cTaHaapTa

TpyZoBble geicTBUsANNaHMPOBaHNE AeATENLHOCTY NoApPa3aeneHns no 06cnyKmBaHM0 aboHeHTOB C
y4eTOM paLMoHabHOro pacnpeaeneHns paboT n NoAHOM 3arpy3ku nepcoHana

AHanm3 3pheKTMBHOCTN [eATeNbHOCTM NepcoHana noapasaeneHus no o6cayxmeaHmo aboHeHTOB, B TOM
4yncne Ha 0CHoBaHUU AaHHbIX CRM-cuctembl

KoHTposnb cobnogeHuns nog4YMHEHHbIM NePCOHAIOM UCMOSTHUTENbCKOW U TPYLOBOW ANCUUMIIUHBI
OnpepeneHne COBMECTHO C APYTrMM CTPYKTYPHBIMU NOAPA3LeNeHUsMI OpraHu3aumny onTuMansHon
LUTaTHOM YACNEHHOCTU NoApa3feneHuns no obcnyxmnsaHmio aboHeHTOB

Pa3paboTka nosoXeHus o nogpasaeseHnn no obcnyxmBaHno aboHEHTOB, AOJXKHOCTHbIX 1
NPOU3BOACTBEHHbIX (paboynx) MHCTPYKLUA pabOTHNKOB

KoHTposb nepnoany4HocTu obs3aTenbHOro oby4eHns Nno44MHEHHOr0 NepcoHana

CocTaBneHue 3as8B0K Ha 0by4eHne NOAYNHEHHOr0 NepcoHana

OpraHunsaumsa n NpoBefeHne TexHn4eckomn y4ebol no obcayxmsaHuo aboHeHToB ¢ paboynmm
nogpasfeneHuns

OpraHusaums CTaXXMpOBOK BHOBb MPUHATOrO NepcoHana B nogpasaenieHne no obcnyxmeaHno aboHeHTOB
ObecneyeHmne He3onacHbIX YCA0BMIA Tpya NOAYMHEHHOrO NepcoHana

MoAroToBKa NpeasioXeHnin 0 MOOLLPEHUN NEPCOHaNa, HaloXeHUN AUCLUNANHAPHBLIX B3bICKaHWUIA
MpoBeneHne COBMECTHO C paboTHMKaMK KaapoBoi Cny>XObl opraHu3aLmm meponpusTuiz no nogbopy
nepcoHana Ha 3aMeLLeHNe BaKaHTHbIX LWTAaTHbIX €4UHNL NOApa3aeneHmns

Heobxoaunmble yMeHUACOCTaBAATb NAaHbl paboT NOAYNHEHHOr0 NepcoHana B 06nacTun aboHeHTCKOro
obcnyXnBaHus

ObecneyunBaTh paLMOHaNbLHYIO 3arpy3Ky U pacCTaHOBKY NOAYUMHEHHOrO NEPCOHaNa C y4eToM
KBasimukaumm, 06bemMoB 1 CIOXHOCTK paboT

OueHVBaTb Ka4eCTBO BbIMOAHEHHbIX MOAYMHEHHBIM NePCOHaNoM paboT no obcnyxmnBaHmio aboHeHTOB
Pa3pabaTbiBaTb MNOJI0XKEHNA O NOAPa3AeNieHnN, LOSKHOCTHbIE 1 NPOM3BOACTBEHHbIE (paboune)
NHCTPYKLMMN paboTHMKOB

OdopMnaTb 3a58BKKU Ha 0by4YeHUe nepcoHana

CocCTaBnaTb NaHbl, MPOrpaMMbl TEXHNYECKON y4ebbl paboTHUKOB Nnogpa3aeneHuns no 06CnyxmBaHuo
aboHeHTOB
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CocTaBNATb MAaHbl CTaXKMPOBOK BHOBb MPUHSATOr0 B NoApa3aefieHne no obcnyKmBaHnto aboHeHTOB
nepcoHana

MpoBoanTb TexHnYeckyto y4eby no obcnyxmeaHmio aboHEHTOB C MOAYUHEHHBIMU paboynMu
OpraHn3oBbIBaTb 00y4yeHMe, NpoBeAeHNE NHCTPYKTaXKeW, MPOBEPOK 3HAHWIA MO OXpaHe Tpyaa,
NPOMBILLNEHHOW, NOXXapHON 6e3onacHOCTK

KoHTponunpoBaTh cobnoeHne B noapasaeneHnn TpeboBaHnin oxpaHbl TpyAa, NPOMbILLAEHHOW 1 NMOXXapHON
6e3onacHoCTK

OnpenensTb NOTPEOHOCTb B MepcoHane HeobxoauMon KBanndukaumum

Monb30BaTbCs CNELManN3MPOBaHHLIMI MPOrPaMMHBIMIU MPOAYKTaMU, MPUMEHSEMbIMU NPU aBOHEHTCKOM
obcnyxuBaHuy noTpebuTenei rasa, NepPCoHabHbIM KOMMbIOTEPOM W ero NepucepruinHbLIMU YyCTPONCTBaMU,
OPrTEXHNKON

Heobxoamnmele 3HaHMATPYLOBOE 3aKOHOA4ATENLCTBO Poccuinckon ®epepaunm

TabesnbHbIN y4eT ncnonb3oBaHUs paboyero BpeMeHu

TpeboBaHMA HOpMaTUBHbIX NPaBOBbLIX akTOB Poccuinckon ®epepaumm, noKaabHbIX HOPMATUBHbIX aKTOB,
pacnopsanTenbHbIX JOKYMEHTOB U TEXHUYECKON AOKYMeHTauun B 0bnactn aboHeHTCKoro obcnyxxunaHus
notpebuTenen rasa

KBanugunkaumoHHble TpeboBaHUSA K LOMKHOCTAM PYKOBOAUTENEN, CNELMNANNCTOB, CAYXKALLMX U
npogeccusim paboymx NPUMEHNTENbHO K MOAYMHEHHOMY MepCcoHany

OTpacneBble JOKYMEHTbI C XapakTepUCcTMKaMm paboT No AOJHKHOCTAM CAyXKalluux, npogeccnsam paboymx
TpeboBaHMA NOKaNbHbIX HOPMAaTMBHbIX @aKTOB, PACMOPSAAUTENbHbBIX LOKYMEHTOB K pa3paboTke nosoxeHun,
JOMMKHOCTHbBIX U MPOM3BOACTBEHHbIX (Pabo4mx) MHCTPYKLNIA

TpeboBaHMA NOKaNbHbIX HOPMAaTMBHbIX @aKTOB, PACMOPSAANTE/bHBIX LOKYMEHTOB K OpraHm3aLumm obyyeHuns
nepcoHana

MepuoanyHocTb 0by4eHns 1 COCTaB NPOrpaMm

OcHoBbl paboTbl No noabopy nepcoHana

OCHOBbI MeHe)KMeHTa, opraHu3aumm Tpyaa v ynpasieHus

Mpasuna paboTsbl Ha NepcoHasbHOM KOMMbioTepe B 06beMe Nosb30BaTeNs, UCM0/b3yeMOe MPorpaMMHoe
obecneyeHne B 0bnacTn aboHeHTCKOro obcnyxuBaHus notpebutenen rasa

TpeboBaHuMs oxpaHbl TpyAa, NPOMBILLNEHHOW, NOXXapHON U 3KOI0rnyeckon 6e3onacHoCcTu

[pyrve xapakTepucTuku-
3.6.3. TpynoBasa pyHKUUSA

HanmeHoBaHMe
PykoBoacTBO paboTaMum no coBepLleHCTBOBaHNIO 06cyXnBaHna aboHeHTOB 1 y4yeTa obbeMa
notpebnsiemoro rasakKoaF/03.7YpoBeHb (NoaypoBeHb) KBandukaumum7

MpouncxoxxaeHre Tpynoson hyHKUUMOpUrnHanX3anMCcTBOBaAHO U3 OpuUrnHana
Koa opurvHanaPerncTpaunoHHbIN HOMep NpodecCcroHanbHoro cTaHhapTa

TpynoBble AeNCTBUSMOHUTOPUHI AOCTUXXEHNS LeNeBbiX Noka3saTenen ahhekTMBHOCTY paboThl
nofpasaeneHns no obcnyxusaHuo aboHeHTOB

OueHKa JOoCTMXXeHMA LeneBbix NokasaTenen ahhekTMBHOCTH paboTel No y4eTy obbema notpebnsemoro
rasa aboHeHTaMu 1 pacyeTaM 3a NOCTaBNAEHHbIN ra3

KOHTPOMb BLIMNOSHEHMS MAHOBLIX NOKa3aTesnen no 0bcnyxmnsaHuio aboHeHTOB

OueHKa [eAaTeNbHOCTU NepcoHana no o6cnyXmBaHNo abOHEHTOB Ha COOTBETCTBME CTaHAAPTaM KayecTBa
obcnyXuBaHus

Pa3paboTKa 1 KOHTPOJIb BbIMOJIHEHNS MEPONPUATUIN NO obecrnevyeHnto BLICOKON CTEMEHN

YO OBJIETBOPEHHOCTH abOHEHTOB Ka4eCTBOM OKa3aHHbIX ycnyr
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KOHTPOIb CBOEBPEMEHHON aKTyann3aumn KOHTaKTHbIX AaHHbIX KIMEHTCKUX 6a3, faHHbIX abOHEHTCKOro
yyeTa B aBTOMaTWU3MPOBAHHON UH(OPMALIMOHHOW CMCTEME

KOHTpOb CPOKOB NOArOTOBKM OTBETOB Ha 06palleHns rpa)kiaH no BONpocaM pacyeToB 3a NOCTaBJIEHHbI
ra3 n KkavyectBa obcnyxneaHus aboHeHTOB

Pa3paboTka 1 KOHTPOJIb BbINOJIHEHNS MEPONPUATWIA, HaNpPaB/IEHHbIX Ha COBEPLLUEHCTBOBaHME yyeTa
aboHeHTOB, 06beMa noTpebnsiemoro aboHeHTaMu rasa M PacyeToB 3a MNOCTABJIEHHbIN ra3

dopMUpoBaHNEe N KOHTPOJIb MEPONPUATIMIA No paboTe ¢ aboHeHTaMM Mo NOralleHno 3a40/1KEHHOCTY
OpraHusaums 1 KOHTPOJb NMOBbILLEHNS 3MPEKTUBHOCTU paboThl Noapa3aeneHns no o6CnyKMBaHNO
aboHeHTOB

Heobxoammble yMeHUSIAHANN3MPOBATL NOKa3aTe M NPOM3BOACTBEHHON AeATENbHOCTM NoApa3aeNieHns no
obcny>xuBaHuo aboHeHTOB

MpuMeHATb 3PhEKTUBHbIE METObI YyNpaBaeHns busHec-npoueccamm B 0bnactu obcnyxmnsaHus aboHeHTOB
Mpon3BoANTb aHaNNTUYECKYIO paboTy CO CTaTUCTUYECKMMU 1 OTYETHBLIMU AaHHBLIMU, NHGOPMaLMER No
y4yeTy abOHEHTOB 1 pacyeTaM 3a NMoCTaBJ/IeHHbIN ra3

dopMunpoBaTb MEPONPUATUSA, HaNpaB/ieHHble Ha COBEPLUEHCTBOBAHME y4YeTa abOHEHTOB, pacyeToB 3a
MOCTaBEHHbIN ra3 U y4eTa NOCTaBASEMOro rasa

PaspabaTbiBaTb MeponpuaTusi no pabote ¢ aboHeHTaMuM C LENbO NoralleHns 3a40/)KeHHOCTM 3a
NoCTaB/IEHHbIV a3

MpMHMMaTb paLMOHabHblE PELUEHMS N0 BHEAPEHWNIO HOBLIX MeTOA0B paboThl B 061acTn aboHEHTCKOro
obcnyxuBaHus

MpUMEHATL TEXHONOMMM U UCMOb30BaTb MPOrPaMMHbIE MPOAYKTLI AN OCYLLECTBJIEHNS KOHTPOAS U y4eTa
(noTpebnenHunsd) rasa

OpraHn30BbIBaTb BHeApPeHME MeTOo10B pPaboThl No 0bcnyxnBaHMO aboHEHTOB

Heobxoamnmele 3HaHMATpeboBaHMA HOPMATUBHLIX MPABOBbLIX akTOB PoCCMncKon Peaepauuin, NOKabHbIX
HOPMaTWBHbIX aKTOB, PAaCNOPSAANTENbHbBIX LOKYMEHTOB 1 TEXHWYECKON AOKYMeHTaLmMmn B 061acTu
aboHeHTCKOro obcnyxmneaHus noTpebutenei rasa

MeToAbl aHanMn3a nokasaTenen PUHAHCOBO-X03ANCTBEHHOW AEeATENbLHOCTU NOAPA3AeNeHUs Mo
obcnyxunBaHuto aboHeHTOB

CucTembl TapuHOro perynmpoBaHuns B 061actu ra3ocHabxxeHms aboHeHTOB

MeToabl 06paboTku nHpopmaumn B obnactu obcnyxusaHmna aboHeHTOB 1 y4eTa obbema notpebnsemoro
rasa, noAafe)alwemn BHECEHNIO N XPAaHEHUIO B @aBTOMaTMU3MPOBaHHON MHGOPMaLMOHHON CUCTEME, C
MCMNO/b30BaHNEM TEXHUYECKMX CPEACTB KOMMYHUKALUM 1 CBA3M

MeTonabl 06cnyxunBaHus aboHEHTOB

MeToAbl ynpaBneHus busHec-npoueccamu B 061acT aboOHEHTCKOr0 06CyXMBaHNA

TpeboBaHMA 0xpaHbl TPYAa, MPOMbILLIIEHHOW, MOXKaPHOW 1 3KOJIornyeckon 6e3onacHoCTy

[pyrve xapakTepucTukun-
IV. CBeneHmnsa 06 opraHmnsaumsax - paspaboTymkax npodeccnoHanbHOro ctaHaapTa

4.1. OTBeTCTBEHHas opraHn3auns-paspaboTymk
MAO "Tasnpom", ropoa CaHkT-MeTepbypr
HavanbHuk genaptamMeHTaKacbsaH EneHa bopucoBHa

4.2. HanmeHoBaHUS opraHm3aunii-pa3paboTymkos

1000 "Ta3npom gobbiva OpeHbypr", ropon OpeHbypr

2000 "la3npom pobeiva YpeHroin", ropos Hosbin YpeHron, AmMano-HeHeLKnin aBTOHOMHbIN OKpyT
3000 "Ta3npom pobbiva Ambypr", ropon HosbI YpeHroin, AMano-HeHeLKNiA aBTOHOMHBIN OKPYT
4000 "la3npom mMexperunoHras CaHkT-MeTepbypr", ropon CaHkT-NMeTepbypr
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5000 "la3npom NXr", ropon CaHkT-MeTepbypr

6000 "Ta3npom TpaHcras Mockea", ropoa MockBea

7000 "T'asnpom TpaHcras Camapa", ropog Camapa

8000 "Ta3npom TpaHcras CapaTos”, ropon CapaToB

9000 "Ta3npom TpaHcras CypryT", ropog CypryT, XaHTbl-MaHCMNCKNA aBTOHOMHbIN OKPYT - Orpa
10000 "lrasnpom TpaHcras Tomck", ropon TomMck

11000 "Ta3npom TpaHcras YankoBckuin", ropo Yankosckumi, MepmMckuin Kpan

12000 "la3npom TpaHcra3 Koropck", ropon KOropck, XaHTbl-MaHCMIACKMIA @aBTOHOMHBIN OKPYT - KOrpa
13000 "Tla3npom nepepaboTka", ropon CaHkT-MeTepbypr

1440y AMNO "ra3npom KopnopaTuBHbLIN MHCTUTYT", ropon CaHkT-MNeTepbypr

154Y "LleHTp nnaHnpoBaHMS U NCNOJSb30BaHNA TPYL0BLIX pecypcos asnpoma", ropoa Mocksa

164Y ONO "OTpacneson Hay4YHO-UCCef0BaTENbCKUA y4ebHO-TpeHa)epHbIN LLeHTp MNasnpoma", ropos
KanuHuHrpag
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