O bnarogapHocTu pykoBoautensa ®PepepasibHOU CNyXXObl no
Haa30py B cchepe 3awuThl NpaB noTpedbutenen u bnarononyyums
YyeJsioBeKa

Mpukas ®epepanbHon cyx6bl MO Hag30py B chepe 3alumThl Npas noTpebuTtenei n 6narononyyms yenoseka + Ne 583 -
oT 25.05.2012 - He yKa3aH

Mpuka3 PenepanbHOM Cyxbbl MO HaA30py B chepe 3alMThl NpaB NoTpebutenen n Gnarononyyuns
yenoseka oT 25.05.2012 r. Ne 583 (bronneTeHb HOPMaTUBHLIX aKTOB (pefepalibHbIX OpraHoB
ncnonHuTensHow Bnactu ot 2012 r., Ne 40)

MPNKAS3

depepansHon cnyxbbl Mo Hag3opy
B chepe 3awuThl NpaB noTpebutenein n 6naronosyyns 4enaoBeka
oT 25 Mas 2012 r. N 583

O bnarogapHocTu pykoBoamTens ®enepanbHoi ciy>bbl Mo Hag3opy B
chepe 3aWmMThl NpaB noTpebutenen n bnarononyyns YenoBeka

3aperuncTtpuposaH MuHtocTom Poccum 5 nioHs 2012 r.

PernctpauunoHHbin N 24468

B coOTBETCTBMM CO CTaTben 55 PegepanbHOro 3akoHa oT 27 mtons

2004 r. N 79-®3 "O rocypapCTBEHHOW FpaxaaHckom cny»xbe Poccminckonm
depepaumnn" (CobpaHue 3akoHoaaTenbCTBa Poccuinckon Genepauun, 2004,
N 31, cT. 3215; 2006, N 6, cT. 636; 2007, N 10, cT. 1151; N 16,

CT. 1828; N 49, cT. 6070; 2008, N 13, cT. 1186; N 52 (u. I),

CT. 6235; 2009, N 29, cT. 3597, 3624; N 48, cT. 5719; N 51,

CT. 6150, 6159; 2010, N 5, cT. 459; N 7, cT. 704; N 49, cT. 6413;

2011, N1, cT.31; N 27, cT. 3866; N 29, cT. 4295; N 48, cT. 6730)

n ctatben 191 Tpynosoro koaekca Poccumnckon depepauun (Cobparue
3aKoHoaaTenbCTBa Poccninckonm Pepepaunn, 2002, N 1, c1. 3; N 30,

cT. 3014, 3033; 2003, N 27, cT. 2700; 2004, N 18, cT. 1690; N 35,

CT. 3607; 2005, N 1, cT. 27; N 19, cT. 1752; 2006, N 27, cT. 2878;

N 52, cT. 5498; 2007, N 1, cT. 34; N 17, cT. 1930; N 30, cT. 3808;

N 41, cT. 4844; N 43, cT. 5084; N 49, cT. 6070; 2008, N 9, cT. 812;

N 30, cT. 3613, 3616; N 52, cT. 6235, 6236; 2009, N 1, cT. 17, 21;

N 19, cT. 2270; N 29, cT. 3604; N 30, cT. 3732, 3739; N 46,

cT. 5419; N 48, cT. 5717; 2010, N 31, cT. 4196; N 52, cT. 7002;

2011, N1, cT.49; N 25, cT. 3539; N 27, cT. 3880; N 30, cT. 4586,

4590, 4591, 4596; N 45, cT. 6333, 6335; N 48, cT. 6730, 6735; N 49,

cT. 7015, 7031; 2012, N 14, c1. 1553; N 18, cT. 2127), B uensx

nooLLpeHns COTPYAHMKOB OPraHoB 1 opraHm3aunn ®enepanbHom cyx6bl no
HaZ30py B chepe 3auThbl NpaB noTpebutenei n 6naronoayyns YenoBeka 3a
6e3ynpeyHyio 1 3hheKTUBHYIO efepanbHyo roCyAapCTBEHHYIO FPaXXAAHCKYI0
cnyx6y, 3a nobpocoBecTHbIN 1 Be3ynpeyHbln Tpya, BbICOKOE
npotheccmoHanbHOe MacTePCTBO, aKTUBHYIO paboTy 1 3HaYNTENbHBIN BKNAL B
neno obecnevyeHns cCaHUTapHO-3NUAEMMNONIOrMYECcKoro baronony4us
HaCeNeHns 1 3alnTbl MpaB NoTpebuTenen, a TakXKe rpakaaH, OKasaBLUMX
CYLLEeCTBEHHYIO NMOMOLLb B peLleHnn 3a[ay, BO3JIOXKEHHbIX Ha PeaepasbHyio
cnyx0by No Haa30py B cdhepe 3alunTbl NpaB noTpebutenen n bnarononyyuns
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4yesloBeKa, NprKasblBalo:

1. Y4ypeaunTb BnarofapHocTb pykoBoamTens ®enepansHon Cnyx6bl no
HaA3opy B chepe 3awuTbl NpaB noTpebutenen n bnaronony4msa YeaoBeka.

2. YTBEPOUTS:

2.1. NonoxeHune o bnarogapHocTn pykosoauTensa ®enepansHom Cnyxoebl

no HaA3opy B chepe 3awnThl NpaB notpebutenein n 61aronony4ms Yenoseka
(npunoxxeHune N 1);

2.2. OnncaHne n obpaseu<1> bnarogapHoOCTU PYKOBOANTENS

®epepansHOM Cy>x6bl N0 HaA30py B chepe 3almTbl NpaB NoTpebutenen n
6narononyyns yenoseka (npunoxexue N 2);

<1> Obpas3el B blonneteHe He NpuBoaMTCS. - [puM. pea.

2.3. ®opmy npepcTasaeHns ob obvasneHnn bnarogapHocTu

pykoBoautensa denepanbHon cnyxbbl Mo Haf30py B Chepe 3alnThl NpaB
notpebutenen n 6narononyymns Yenoseka (npunoxenue N 3).

3. ®MHAHCOBO-3KOHOMMYECKOMY yrnpaBnaeHuto (B.H.puwunHa)

OCYLLEeCTBAATb PMHAHCUPOBaHWe N3roTosnaeHns 6naHkoB bnarogapHocTu
pykosoantensa ®epepanbHon ciyxbbl N0 HaA30py B chepe 3allnTbl Npas
notpebutenen n 6narononyymsa YenoBeka 3a CHET CPEACTB hefepanbHOoro
Bro>xeTa, NpedyCMOTPEHHbIX Ha cogepxaHune denepanscHon Cnybbl No
HaZ30py B chepe 3aWwuThl NpaB notpebutenein n bnarononyyns Yenoseka.
4. YnpasneHuto genamu (UN.K.Actaxos) obecneynBaTb N3roTOBNEHNE
6naHkoB bnarogapHocTy pykoBoamTens ®enepanbHon Cnyx6bl Mo Haa30py B
chepe 3awuThl NpaB noTpebutenen n Gnarononyyns Yenoseka.

5. YnpaBneHuto Kagpos, NOCAeMNA0MHOro obpa3oBaHns 1

rMrneHn4yeckoro BocnuTaHns HaceneHus (A.A.MpoHnHa) obecneynBaTb
OpraHu3auuio HarpaXkAeHns, a Takxe y4yeT 1 perncTpaumio Harpak4eHHbIX.
6. KOHTPOJ1b 3@ NCNOJTHEHNEM HACTOSALLEro NpukKasa 0CTaBA 3a

cobor.

PykosoguTtens I.I.OHULLEHKO

MpunoxeHne N 1

MONOXEHWE

o bnarogapHocTn pykoBoamTensa ®enepasibHol Cnyx6bbl Mo Hag3opy B
cthepe 3awmThl NpaB noTpebutenen n bnarononyyns Yenoseka

1. bnarogapHoCTb pykoBoauTens ®enepanbHol Cy>xbbl Mo Hag3opy B
cthepe 3awmThl NpaB noTpebutenen n bnarononyyns Yenoseka (nanee -
BnaropapHoCTh) SIBNSETCA BeAOMCTBEHHOW Harpaaon ®eagepanbHon cnyxobbl
no Haa3o0py B chepe 3alnThl NpaB NoTpebutenen n 6narononyyns Yenoseka
(nanee - PocnotpebHag3zop).

2. bnarogapHocTb 06bsiIBNSIETCA:

2.1. CoTpyLHMKaM opraHoB ¥ opraHu3auuin PocnotpebHaz3opa 3a

3aCayru B NpoecCcMoHanbHON AeATENbHOCTH, 3a ONepaTNBHOE 1
Ka4yeCTBEHHOE NCMOJIHEHNE OTAebHbIX NopyYyeHunin MNpe3naeHTa Poccrinckon
®epepaumnm, MNpasutensctea Poccuninckon Gegepaunn, pykoBoaCTBa
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PocnoTpebHan3opa, a TakXKe 3@ MHOrOIETHUI 0OBPOCOBECTHBIV TPYL;

2.2. Tpa)gaHaM, OKa3aBLUUM CYLLLEeCTBEHHYIO NMOMOLLb B peLleHnn 3a4ay,
BO3J10)KEHHbIX Ha PocnoTpebHaasop.

3. Pewenne 06 06bsBneHnn bnarogapHoCTU NPUHUMAETCS
pykoBoaunTenem PocnotpebHaa3opa Ha OCHOBaHUU NpeacTaBiAeHNS, B
KOTOPOM OTPa)KatTCs KOHKPETHbIE 3aCayri B NPothecCMoHaIbHOM
AeATeNbHOCTU COTPYAHMKOB OPraHoB 1 opraHu3aumin PocnotpebHansopa,
rpakaaH.

4. ObbaBneHne bnarogapHoOCTV 3aMeCTUTENSAM PYKOBOAUTENS
PocnoTpebHag3opa, pyKoBoANTENAM TEPPUTOPMAbHbIX OpraHoB
PocnoTpebHan3opa NPOM3BOAUTCS Ha OCHOBAHUN PELLEHNS PYKOBOAUTENS
PocnoTpebHansopa.

5. Npeactasnenuns 06 obbvaBneHnn bnarogapHOCTU HavYalbHUKaM
ynpaBieHNIN LeHTpaNbHOro annapaTta PocnoTpebHaasopa, pyKoBOAMTENSAM
TeppuTopuasbHbiX opraHoB PocnoTpebHag30pa BHOCATCSA 3aMeCTUTENSAMM
pykoBoauntens PocnoTpebHap3opa, YnpaBieHMeM Kagpos, NOCAeAnnaoMHOro
0bpa3oBaHMA N FTUFMEHNYECKOr0 BOCMUTAHNA HaceneHuns.

6. MpenctaneHns 06 06bsBNEHUN BarogapHOCTM UHBLIM COTPYAHUKAM
LeHTpasibHOro annapata PocnoTpebHaa3opa BHOCATCA HaYalbHUKaMK
ynpaBJieHMI LIeHTPasbHOro annapaTta PocnoTpebHan3opa.

7. MpeacTtaBneHmsa 06 o6baBNeHUN bnarogapHoCTN 3aMecTMTeNnsaM
pyKoBoAMUTENEN TeppUTOprabHbIX opraHoB PocnoTpebHaa3opa BHOCATCS
3aMecTuTenaMm pykosoamtens PocnotpebHansopa, pykoBOAUTENAMU
TeppuTopuasbHbiX opraHoB PocrnoTpebHag3opa.

8. MNpeacTtasneHuns 06 obbvaBneHnn bnarogapHOCTU MHLIM COTPYAHMKAM
TeppuTopuasbHbiX opraHoB PocnoTpebHaa3opa BHOCATCA PYKOBOAMTENAMU
TeppuTopuasbHbiX opraHoB PocrnoTpebHag3opa.

9. MpeactaeneHns 06 06bsABNEHMM barogapHOCTU PyKOBOAUTENAM
opraHusauni PocnoTpebHaa3opa BHOCATCS 3aMeCTUTENAMU PYKOBOANTENS
PocnoTpebHan3opa, Ha4anbHMKaMK yNpaBAeHWIA LEHTPaIbHOro annapaTa
PocnoTtpebHap3opa, KOOPANHUPYIOLLMMIN LeATeNbHOCTb COOTBETCTBYOLWMNX
OpraHu3aunin, pykoBoAMTENAMW TEPPUTOPUASIbHBIX OPraHOB
PocnoTpebHaasopa.

10. NpeacTaneHuns 06 obvasneHnn baarogapHoOCTH COTPYAHMKAM
henepanbHbiX 6I0OXKETHBLIX YYPEXAEHNI 3APABOOXPAHEHNS - LEHTPOB FUrNEHbI
N 3NNAEMNONOT NN BHOCATCA PYKOBOANTENAMU YyYPEXKAEHNI MO COrlacoBaHMIO
C PYKOBOAMUTENEM COOTBETCTBYIOLLEr0 TEPPUTOPMASIBHOMO OpraHa
PocnoTpebHaasopa.

11. NpeacTtaneHns o6 obvasneHnn baarogapHoOCTW rpakaaHam,
OKa3aBLUMM CYLLLECTBEHHYIO NMOMOLLb B peLIeHNN 3a4a4, BO3JI0XKEHHbIX Ha
PocnoTpebHan3op, BHOCATCA 3aMeCcTUTENAMN PYKOBOAUTENS
PocnoTpebHan3opa, Ha4anbHMKaMK yNpaBAeHWIA LEHTPaIbHOro annapaTa
PocnoTpebHaa3opa, pyKoBoANTENSAMU TEPPUTOPMATbHBIX OpraHoB
PocnoTpebHaasopa.

12. O6baBneHue bnarogapHoCTy 0hOPMAAETCS NPUKa3oM
PocnoTpebHansopa.

13. Bpy4eHue bnarogapHOCTN OCYLLECTBNISIETCA PYKOBOAUTENEM
PocnoTpebHaasopa.
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Mo nopy4eHuto pykoBoanTens PocnotpebHan3opa 1 0T ero UMeHu
bnarogapHoCcTb Bpy4atoT:

3aMecTuTenu pykosoautens PocnotpebHaasopa;

PYKOBOAUTENN CTPYKTYPHbIX NOApPa3AeneHni LLeHTPaabHOro annapaTa
PocnoTpebHansopa;

PYKOBOAUTENN TEPPUTOPMAsbHBIX OPraHOB U OpraHn3aLmm
PocnoTpebHansopa.

14. bnarogapHoOCTb BPy4YaeTCs B TOPXXECTBEHHOW 06CTaHOBKE B CPOK

He No3aHee OBYX MeCsLEB CO AHA U3haHna npukasa 06 obbasneHnn
bnarogapHocTw.

15. CeeneHuns 06 06bsBNeHUM bnarogapHoOCTX BHOCATCS B JINYHOE

AEN0 1 TPYAOBYIO KHUXKY MOOLLPEHHbIX ANL,.

16. MNpu obbaBNeHUN BnarogapHoCTy heaepanbHbIM FOCYAapPCTBEHHbIM
rpakAaHCKUM CyXKallmm opraHoB PocnoTpebHa3opa BbinaavnmBaeTcs
e4MHOBPEMEHHOE MOoOoLLpeHNEe, pa3Mep KOTOPOro ycTaHoBeH MonoXxeHnem o
nopsiake BbiMaaThl XXeMeCAYHON HaabaBKy K O/KHOCTHOMY OKnagy 3a
ocobble ycioBma heepasbHON rocy4apCTBEHHON rpa)kAaHCKoM Cyxbbl,
NpPeMnpoBaHns, OKa3aHna MaTepuasbHOM MOMOLLM, BbiNAATbl e AMHOBPEMEHHOI O
noowpeHmns 3a 6e3ynpeyHyto 1 3PMEKTUBHYIO FOCYLapPCTBEHHYIO MPaXKAaHCKY0
cnyxby Poccuinckon ®egepaumm n e ANHOBPEMEHHOW BbiMaThl MPU
NnpenoCcTaB/IEHNN €XXEro4HOro oniavynBaemMoro oTnycka enepanbHbiM
rOCYAapCTBEHHLIM FPaXAaHCKMM CY>KallUM LEeHTPaJIbHOro annapata u
PYKOBOAUTENAM TEPPUTOPMALHLIX OpraHoB PepnepasibHON Cy>X0bl N0 Haa3opy
B Chepe 3aWwmThl NpaB noTpebutenen n bnarononyyns Yyenoseka,
YyTBEPXEHHbIM NMpuKa3om PocnoTpebHansopa ot 23.03.2009 N 298
(3aperncTpupoBaH MUHNCTEPCTBOM tOCTULMK Poccuinckon ®epepaumm
17.04.2009, pernctpaumoHHbin N 13793), C n3MEHeHUAMU, BHECEHHBIMI
npukasom PocnoTpebHan3opa ot 03.08.2009 N 452 (3apernctpupoBaH
MuHucTepcTBoM tocTULMK Poccuinckon depepaunn 22.09.2009,
perncTpaunoHHbin N 14822).

CoTpyaHMKaM LeHTpaibHOro annapaTa, TEPPUTOPUAJIbHLIX OPraHOB
PocnoTpebHag3opa, He aBrsoWwmMMCcs hefepasbHbIMU FOCYAAPCTBEHHBIMM
rpaXkAaHCKUMU CyXKalLUUMK, MOXET ObITb BbiMJla4eHa NPeEMUst B pa3mepe Ao
OLHOro LO/MKHOCTHOMO OKJ1aja.

CoTpyaHunKam opraHusaumin PocnotpebHansopa MOXeET ObITb BbiMJlaveHa
npemus, pa3mMep KOTOPO MOXKET BbiTb YCTAHOBJIEH PYKOBOANTENEM
COOTBETCTBYHOLLEN opraHn3auun PocnoTpebHan3sopa.

17. BbinnaTbl eANHOBPEMEHHOI O MOOLLPEHUS U MPEMUN COTPYAHNKAM
OpraHoB 1 opraHunsaumi PocnotpebHaa3opa oCyLecTBASIOTCS:

B LIEHTPa/IbHOM annapaTe U TEPPUTOPMAbHbIX OpraHax

PocnoTtpebHag3opa - B npeaenax yCTaHOBJIEHHbIX (POHAO0B OMaThl TPyAa W
JIMMNTOB B10KeTHbIX 0053aTeNbCTB, MPeAyCMOTPEHHLIX Ha ONiaTy TPYAa;

B OpraHu3auunsx - B npefenax yCTaHoBAeHHbIX DOHA0B onjaThl TPyAa.

18. MoBTOPHOE 06BSABNEHNE BNarogapHOCTX 3a HOBbIE 3aC/YT MOXET
NPOU3BOANTLCSH, HO HE paHee YeM Yyepes rof nocsie NpeabliayLwero
HarpaK4eHus, 3a UCKJIIDYEHNEM Harpa)kaeHns 3a onepaTuBHOE 1
KayeCTBEHHOE MCMOJIHEHME OTAENbHbIX MOpYyYeHuin Mpe3ungeHTa PoCCMnCKon
®epepaumnm, MNpasutensctea Poccuninckon Genepauun, pykoBoACTBa

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru

Ctp. 4136



PocnoTtpebHapa3opa.
19. Oy6nvkaT BnarogapHoCcTU B3aMeH yTEPSHHON He BblAAeTCs.

MpunoxxeHne N 2

OnucaHue n obpa3sew bnarogapHocTn pykosoauTens GenepanbHol
cny>x6bbl N0 Hag3opy B chepe 3aWwmThl NpaB noTpebutenen
1 6narononyymsa YenoBeka

BbnaHk bnaromapHocTun pykosoautens ®enepansHon cinyxbbl Mo Hag3opy

B chepe 3awWwuThl NpaB noTpebutenen n Gnarononyyus Yenoseka (fanee -
6naHK) npeacTasnseT cobon NUCT nNaoTHom Bymarn chopmaTta A4 (210 x 297
MM) B €KOPATUBHOW paMKe C TaHTMPHON CETKOW.

CBepxy BHM3 pacnoJioXKeHbl: Haanuce "dGenepanbHas cnyxba no

HaA3opy B chepe 3aWwuTbl NpaB noTpebutenen n bnarononyymsa yenoeeka" B
2 cTpoku, ambnema depepanscHon cnyxbbl Mo HaA30py B chepe 3auThl Npas
notpebutenen n bnarononyymsa YenoBeka, NoA Hel HaaMUCb
"BJTATOAPHOCTB".

Hagnwucy BbINOJIHEHBI TUCHEHMEM 30/710TON (HONBLION.

dmbnema ®epepanbHON Cnyxbbl N0 HaA30py B Chepe 3alnThl NpaB
notpebutenein n 6aaronosy4msa YenoBeKa BbINOJHEHA COHETaHMEM
TEXHOJIOTUI - KOHIPeB, TUCHEHNE cepebpsiHON OoNbIoN, Wenkorpadus.

MpunoxeHue N 3

NMPEOCTABNEHWNE
0 HarpaxaeHun bnarogapHocTbio pykoBoanTens ®enepanbHom CyObi
no Hag30py B chepe 3almMThl NpaB noTpebutenen n bnarononyyns Yyenoseka

(hamunns, ums, 0T4eCTBO)

(MecTo paboTbl, 3aHNMaeMas OOJKHOCTb)
lon poxaeHnsa MecTo poXaeHus
Obpa3oBaHue OkoH4YMA(a) (koraa, 4To)

CneunanbHoCTb No 0bpa3oBaHntio KakMMy Be4LOMCTBEHHBIMW Harpagamu
PocnoTpebHag3opa HarpaxaeH(a),

AaTa 1 HOMep MpuKasa o

Harpa>kaeHuu

Ctax paboTbl: 06wWMn -

B A@HHOM KOJIJIEKTUBE - B OTPaC/ -

CBELOEHNA O PABOTE
O6opoTHas CTOpOHa

XAPAKTEPUCTUKA KOHKPETHbIX 3ACIYT
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(mo/mKHOCTL Nnua, BHocswero (®. M. O.) (noanwuce)
npeacTaBneHne)

o 20 .

COrnACoOBAHO

(mo/mkHoCTh) (P. . 0.) (noanucsk)
v 20_r.

Cka4aHo Ha canTe «3akoHbl PO» — https://actrf.ru CTp. 6136



