006 yTBep>xxaeHuu MpaBun npeaocTaBseHUa yCayr npoBOAHOIo
BewaHua (paguodukauunm)

MocTaHoBneHne - Ne 723 - 0T 19.06.1994 - MNpaBuTensCcTBO Poccuckon ®epepauum - YTpaTua cuny

MPABUTEJIbCTBO POCCUNCKOW ®ELEPALIAN

MNocTaHoBsIeHME

oT 19 mioHa 1994 r. N 723

r. Mocksa

06 yTBepxaeHumn MpaBnn NpefoCcTaBNeHNs yCayr NPOBOAHOIO BellaHus (paguoduxkauum)

B cooTBeTCTBUM C 3akoHOM Poccunckon ®epepaumm "O 3awmTe npas notpebutenen" (Begomoctn Cvesna
HapoAHbIX genyTaToB Poccuinckon ®Pegepaunn n BepxosHoro CoseTa Poccuinckon ®degepaunn, 1992, N 15,
CT. 766) MpaBuTenscTBo Poccuinckon depepalnm NoCTaHOBASET :

1. YTBepanTh Npunaraemeolie MNpaBnia NnpegocTaBiaeHns yCayr NPoOBOAHOIO BellaHus (pagnodukauun).

2. HacTosLlee nocTaHOBEHME BCTynaeT B cuny ¢ 1 nona 1994 roga.

Mpepcepnatens MNpaBuTensCcTBa

Poccunckon ®epepaumm B. YepHOMbIpAUH

YTBEPXIEHDI

nocTtaHoBJsieHNeM [paBUTeNbCTBA

Poccninckon ®Pepepaunmn

oT 19 nioHa 1994 r.

N 723

MPABUNA

npefocTaB/ieHnsa ycayr NpoBOAHOMO BelllaHus

(paanodmkaumn)

|. Obwue nonoXxxeHus

1. NMpaBuna npefocTaBieHNs yCayr NPOBOAHOI0 BelwaHns (paanodukaumm) (aanee nmeHyoTcs - NMpasuna)
onpeLensoT NopPsSLOK U OCHOBHbIE YC/I0BUS NPefoCTaBeHns yCayr NpoBOAHOMO BelllaHms
(pagmodmkauun) notpebutenam, TpeboaHns K paboTe BCex X035MCTBYIOWNX Cy6BEKTOB B Chepe
OKa3aHua TakUX yCAyr He3aBUCUMO OT UX POPM COBCTBEHHOCTU M BEAOMCTBEHHOW NOAYNHEHHOCTU B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon denepaumm n SBAa0TCA 0653aTenbHbIMU ANs
NCNOJIHEHUSA 3TUMK CyDbeKTaMum.

2. MpaBwnsia He pacnNpoCTPaHATCSA Ha NpefoCcTaBeHne yCyr NpoBOAHOM0O BewaHnsa (pagmuodukaumm) Ha
Bble/IeHHbIX CeTAX CBA3M MuHucTepcTBa 06opoHbl Poccuinckon ®epepaumm, MMHUCTEPCTBA BHYTPEHHMX
nen Poccunckon ®egepauun, PenepanbHOro areHTCTBa NPaBUTEIbCTBEHHON CBA3M U MHGOpMaLMK Npn
Mpe3npeHTe Poccninckon Gefepalimm, a TakKe Ha CeTsaX CBA3M BHYTPUNPOU3BOLCTBEHHOMO U
TEXHOJIOrMY4eCKOro Ha3HavyeHus.

3. B MpaBunax Ucrnonb3yTcs cefyolne TEPMUHBI U NOHATUS:

"aboHeHTbI" - hn3nyeckue nmua, KoTopbiM bblna NpefocTaBieHa ycayra NPoBOAHOIO BeLaHns
(pagnodukaumm), a TakKe KoTopble 06paTUANCL NN UMEIDT HaMepeHne 06paTUTLCS C LEeNbio NONYyYNTb
yCyry npoBoAHOr0 BellaHus;

"x03s8iCcTBYOWME CyObEKThI" - MpeanpusaTUs He3aBUCUMO OT popM COBCTBEHHOCTU U BEAOMCTBEHHOW
NOAYMHEHHOCTU (B TOM YMC/e MPeanpuATUS CBA3K), NX 0bbeanHeHns, Apyrue puanyeckne nmua,
3aHMMaloLLMecs NOArOTOBKOM M BbIMYCKOM nepenayd, NporpaMM 3ByKOBOIr0 BELLAHUSA U MHOW MHGOPMaLLK,
npeanpuHMMaTenu, okasblBaoLwue NMbo NMerLLne HaMepeHne OKasbiBaTb Pa3NYHbIE BUAbI YCIYT
NPOBOAHOr 0 BellaHus (pagmodmkalm) B COOTBETCTBUU C UX YCTaBHbIMU TpeboBaHUAMY;

"NpoBOAHOE BellaHne" - BUL INEKTPOCBA3N, OPraHN30BaHHbIN KOMMIEKCOM TEXHUYECKMNX COOPYXKEHWI 1
obopynoBaHUs (pagMOTPAHCAALNOHHbBIE Y3/1bl, CUCTEMbI KOMMYTaLMK, KaHabl NO4a4M NPOrpamMMm u
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ynpaBfeHuns, MHeNHo-KabebHble COOPYXEHUS, BHYTPMUAOMOBbLIE CETU, aDOHEHTCKME YCTPONCTBA),
npefHa3HavYeHHbIN 419 NPUEeMa, YCUIEHNS U NepeaaYdn HaceNeHnio 1 Apyrum notTpebutensm nporpamMmm
3BYKOBOrO BeLaHns Nno NpoBojam;

"y3eN NpOBOAHOM0 BeLLaHNa" - KOMMJIEKC CTaHLMUOHHbIX U JIMHENHBIX COOPYXXEHWI NPOBOAHOMO BELLaHNS
(pagmodmKkauum), NnpegHasHadYeHHbI 0AsS 06CNYXXUBAHUSA LOPUANYECKUX N PUSNYECKMX WL Ha
onpeaeneHHoOn TeppUTOpuM;

"aboHeHTCKasa paanoToYKa" - yCTPOMCTBO, yCTaHaBAMBaeMoe y aboHeHTa 1 obecneymBatoLLlee nogaydy K
HeMy nNporpaMM NpPoBOAHOMO BeLlaHUS;

"aboOHEHTCKME YCTPONCTBA" - 3NEKTPOAKYCTUYECKIE YCTPONCTBA (aBOHEHTCKME TPOMKOrOBOPUTENN,
NPUEMHUKN TPeXnporpaMmMHOro NpoBOLHOIO BeLLlaHNs, pafuoHaYLWHKKK, a Takxe apyrue
cepTUULNPOBaHHbIE TEXHUYECKME YCTPONCTBA, MMetoLLMe BO3MOXHOCTb NPUHUMATb CUTHabl CETK
NMPOBOAHOIO BELLAHUSA 1 He BAMAOLWMNE Ha ee paboTy), NnpeaHa3sHayYeHHble 415 NpYeMa 1 BOCNPOM3BEAEHUS
nporpaMM 3ByKOBOIO BeLLaHUs, nepefaBaemblX N0 CETU NPOBOAHOIO BeLLaHUS.

4. lesaTeNbHOCTb X03ANCTBYOWMNX CYyObEKTOB OCYLLLECTBNSETCA Ha OCHOBE CMeLManbHbIX pa3peLleHnii
(nnuueHsnn).

3a cMcTeMaTMYeCcKoe HeBbINOJIHEHNE TpeboBaHWM MpaBun X03NCTBYIOWMNIA CyObEKT MOXKET BbIThb AnLIEH
cneumnanbHOro paspeLleHns (InLeH3nMmn) Ha NpaBo AeATENbLHOCTY B Chepe 0Ka3aHus ycayr NpoBOLHOIo
BeLLaHKS.

5. K ceTam NpoBOAHOI0 BeELaHNS LONYCKaeTCs NOAKIOYEHNE YCTPONCTB, CEPTUDUNLNPOBAHHBIX Ha
cooTBeTCTBUE TpeboBaHnam 6e30nNacHOCTY AN5 XKWU3HKW, 340p0BbS 006CyKIMBaIOLLLEro NepcoHana u
aboHeHTOB 1 6€30MaCHOCTUN TEXHUYECKNX COOPYXKEHUNA.

CepTumrkauma cpeacTs NPOBOAHOIO BeLaHNS NPON3BOANTCS B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O
cepTunKaLmm NPOAYKLUUN 1 yCNyr B yCTaHOB/IEHHOM NOPSAKe.

6. Xo3ancrteytowme cybbekTbl Mexxay cobon n ¢ aboHeHTaMmM yCTaHaBAMBAOT B3aMMOOTHOLLEHNS Ha
JI0rOBOPHOW OCHOBE.

Mpw 3aKN0YEHM LOrOBOPOB Ha MOJIb30BaHME yCyraMmu npoBOAHOIO BELaHUs YC0BUS 4OroBOpa He
LO/DKHbI YLLEMAATb NpaBa aboHEHTOB.

7. Ycnyrvn npoBoAHOrO BelllaHMs, NpeaocTaBsiseMble aboHeHTaM, A0JIKHbI COOTBETCTBOBATbL MO KaYeCTBY
TpeboBaHMAM CTaHAAPTOB, TEXHWYECKUM HOpMaM, YCI0BUSAM LOroBOpa, a Takxe MHpopmauun ob ycayrax.
8. 3a copeprkaHue nepeaad, NporpaMM 1 coobLLeHNIN NPX OKa3aHUK YCyr NPOBOAHOMO BELLAHNSA HECYT
OTBETCTBEHHOCTb X03ANCTBYOWME CyObEKTLI, OCYLLECTBAAOLME X NOATOTOBKY U BbIMYCK.

9. N3paBaeMble MMHUCTEPCTBOM CBSA3M Poccuinckon ®egepaumnm n opyrmmm MUHUCTEPCTBAMU U
BEAOMCTBaMM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon ®epepalm HOpMaTUBHbIE aKTbl MO
BOMPOCaM 3KCMJlyaTauny N HageXHoro pyHKLMOHNPOBaHWA CpeaCcTB MPOBOAHOMO BELlaHNA, He
3aTparvBatoLLne npaBa aboHEHTOB, IENCTBYIOT Ha TeppuTopumn Poccuiickon degepaunn n aBASOTCS
oba3aTeNbHbIMU A8 aDOHEHTOB M X03ANCTBYOLWMX CyObEKTOB.

10. ABOHEHTCKMe YCTPOWNCTBA, NpeAHa3Ha4YeHHble 419 NPMeMa NPorpaMM NPOBOAHOMO BELAHNS,
npuobpeTatoTcs aboHEHTaMM 3a CBOW CHET U ABASIOTCA UX COBCTBEHHOCTLIO.

Il. Ycnyrn npoBoAgHOrro BellaHus

11. NepeyeHb NpeaoCTaB/IIEMbIX OCHOBHbIX W AOMOJIHATENbHbIX YCAYr NPOBOAHOM0 BeLaHNs
onpeLenseTcs X03aNCTBYOWMUM Cy6bEKTOM B COOTBETCTBUM C BblAaHHbLIM MY CMelnanbHbIM pa3peLlleHnem
(nMueH3unen).

12. K 4ncny 0CHOBHBbIX yCayr NPOBOAHOI0 BELL@HMNs, 0Ka3blBaEMbIX XO3ANCTBY LMK CybbeKTamu,
OTHOCATCS:

NnoJib30BaHNe abOHEHTCKOWN paanoTOYKON;

YyCTaHOBKa abOHEHTCKMX paanoTO4YeK MO MUCbMEHHbLIM 3as8BIeHNAM abOHEHTOB;

BKJIIO4EHNE aBOHEHTCKMX PaAn0OTOYEK B PaanoULMPOBAHHOM XUINLLHOM (POHAE, UMEKOLLEM
PaanOTPAHCASALUNOHHYIO CETb;
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BKJIOYEHNE aBOHEHTCKMNX PaANOTOYEK, PaHEE BLIK/IKOYEHHLIX MO 3as8BeHNSIM abOHEHTOB 3a
HeHafobHOCTbI0, B CBAI3U C 0CBOOOXKAEHNEM XKWUION NNOWAAMN Ha OAUTENbHBIA CPOK, CE30HHOCTbIO
NnoJib30BaHM4;

OTKJIl0YEeHME abOHEHTCKUX paanoTo4ek OT CeETU NPOBOAHOI0 BellaHWA NMpn npekpalweHnn noroesopa C
aboHeHTOM Mo ero npockbe;

BOCCTaHOBJ/IEHNE abOHEHTCKUX PaAnNOTOYeEK, JIMKBUANPOBAHHBIX B CBA3M C KannTaslbHbIM PEMOHTOM
KBapTWp, APYrMX NOMELLEHNI, 3aHNMaeMbIX aboHeHTaMu;

npoBefeHNEe KanuTaabHOro, TEKYLLEr0o PEMOHTOB CETW NMPOBOLHOMO BELLAHMA C LieSibio NogaepXKaHuns
KayecTBa ee paboThl;

yCTpaHeHne noBpexxaeHnii aboHEeHTCKUX paguoToYeK U ceTel MPOBOAHOMO BeLaHs No 3asBAeHNAM
abOHEHTOB UM faHHLIM KOHTPONA.

13. K 4yucny gonoaHNTEeNbHbIX YCAyr NPOBOAHOIO BELLaHMNs, OKa3blBaEMbIX X03ANCTBYOLWMMN CybbekTamu,
OTHOCATCS:

YCTaHOBKA LOMONHNTENbHON PagnoTOYKK;

npegocTasieHme aboHeHTaM LONOJHUTENbHbLIX MPOrpPaMM MO CETW MHOFOMPOrPaMMHOr0 NPOBOAHOIO
BellaHu4.

X03ANCTBYOWMIN CYyOBEKT MOXKET paclUMpUTb MAN BULOM3MEHUTL NepeyeHb yCayr B Npefenax Bbl4aHHOro
eMy CreunanbHOro paspeweHns (nmueHsnn).

14. PacnpocTpaHeHme X03NCTBYOLWNMN CybbeKTaMm Mo CeTU NPOBOAHOI0 BELLAHNS NPOrpaMm 1 Opyrou
NHOpMaLUKM onpeaenseTcs 4oroBopaMu U (PUKCUpyeTCs pacnncaHneM, SBASIOLWLNMCA HEOTbEMIEMOW
YacCTblo 4OroBOpa.

XozancTayowmn cybbekT 0b6sa3aH CBOEBPEMEHHO LOBOAUTL pacnuncaHme Ao cBefeHns aboHeHToB.

15. OcHoBHOEe BpeMs paboTbl Y3/10B NPOBOAHOMO BELLLAHWSA YCTaHaBAMBAETCA C 6 4acoB 0 24 4acoB Mo
MeCTHOMY BPEMEHM C NepepbiBOM B paboyne gHM NpoaoIKUTENbHOCTLIO HE MEHee 04HOro Yaca Ans
npoBefeHnsa NpoPUIaKTUYeCKUX N PEMOHTHbIX paboT.

16. B pacnucaHnm O0J/>KHO BbITb yKa3aHo, C Kakoro BpeMeHW OHO BBOAMTCS, KOrAa M Kakne JOJIKHbI
TPaHCAMPOBATLCA MPOrpaMMbl, Ha KakKMX 4acTOTaX MM MO KaKMM NPOBOAHbLIM KaHaslaM OCyLLLeCTBAAETCS
BElllaHMe, a TakxXe Apyras uHdopMaumsa no paboTe Kaxxaoro 13 Xo3ancTBYLWMX CyObeKTOB.

17. B oHY NpodriakTUKKN CMCTEM NoJaYvn NporpamMmm BELAHUA Ha y3/bl MPOBOLHOMO BellaHus
(MpothmnnakTuka pagunoBeLlaTesbHbIX NepesaTynKoB, BeLlaTesbHbIX KaHa0B MeXXAYyropoaHON N MeCTHOM
TenedOHHOWN CBA3M) AOMNYCKAeTCs MCMOb30BaHne 414 Lese NPOBOAHOM0 BELLaHNS NHbIX 4ENCTBYIOLNX
NCTOYHMKOB MPOrpaMM, 3aperncTpMpoBaHHbIX B yCTaHOBAEHHOM MOPAAKeE, a MPW X OTCYTCTBUN -
BPEMeHHOe npekpalleHne paboTbl y3/1a NPOBOAHOIO BELLAHUS [0 BOCCTAaHOBAEHNS paboTbl OCHOBHOIO
NCTOYHUKA MNPOrpamMm BeLLaHUA.

18. U3meHeHus B pacnncaHnm BewwaHnsa SOKHbI 0OPMAATLCA LOKYMEHTasIbHO B CPOKM, YKa3aHHbIe B
[0roBope, 1 06 3TOM CBOEBPEMEHHO A0JIKHbI OM0OBeLLaTbCA abOHEHTHI.

19. XozancTeytowme cybbekTbl UMEOT NPaBO MNPepbIBaTh MJIAHOBbLIE Nepeaayn B CyHasax TpaHCAALNN
CPOY4HbIX, 0c060 BaXKHbIX Nepeaay 1 npu coobLLeHNAX 0 CTUXMINHBIX BeACTBMAX MU APYTrMX
06CTOATENbCTBAX, MPO3ALLMX XKU3HW JIIOAEN, @ TaKXe B CyYasaX HapyLleHWsa pacnmcaHns BewwaHna U NHbIX
Cny4Yasx, NpefyCcMOTPEHHbIX 4OFrOBOPOM MEXAY X03NCTBYIOWUM CYyOBbEKTOM U abOHEHTOM,

20. YcTaHOBKa, NepecTaHOBKA, BKJIIOYEHME U BblK/loYeHE abOHEHTCKMX PaanOTO4YEK B CYLLECTBYIOLLEM
paanomuULUMPOBaHHOM XUJINLHOM (POHAE AOJIKHbI BbIMOJHATLCA CUAaMK U CpeacTBaMm X03ANCTBYOLWMX
cybbeKkTOB.

MopagoK onnaThl yCAyr NPOBOAHOMO BELLAHMA ONpeaenseTcs 4Or0BOPOM MeXAY X03ANCTBYOLUM
cybbekToM 1 aboHeHTOM.

21. MposeaeHne paboT No NoaKAYEHNIO aBOHEHTCKMX PagnoTO4EK K 4ENCTBYIOLWMM CETAM NPOBOAHOIO
BELLAHNA NPON3BOANTCSA XO3ANCTBYIOWMM CYObEKTOM MPU YCI0BUM TEXHNYECKOWN BO3MOXKHOCTU U
9KOHOMUYECKOW LienecoobpasHoCTy.
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22. Xo3ancTByoWNiA CybbekT 0653aH NpefoCcTaBUTb YCIyry MPOBOAHOMO BELLAHNS B CPOK, YCTAaHOBJIEHHBIN
LLOrOBOPOM.

Cpok npeaocTaBeHNs YCAYrin OJKEH ONpenenaTbCs 4aTON, K KOTOPOW ycayra Ao/kHa 6bITh OKa3aHa, a
TakXXe [aTol, KOrAa X03MCTBYOLWNA CYyObeKT AOSHKEH MPUCTYNNTb K €€ OKa3aHuIo.

23. ABOHeHT BNpaBe pacTOPrHyThL AOFOBOP O NPeAoCTaBfeHNM YCayr NPOBOAHOMO BELLAaHMS BO BCAKOE
BpPeMs, YIJIaTUB X035NCTBYIOLLEMY CYOBEKTY BO3Harpax AeHNE 3@ OKa3aHHYI YCNyry 1 BO3MECTUB eMy
npsMble YObITKN, MPUYNHEHHbIE PAaCTOPXXEHNEM [,0r0BOpPa.

24. 3anABneHNs 0 NOBPEXAEHNAX aDOHEHTCKMX PagnoTOYEK A0JKHbI MPUHUMATLCA OT abOHeHTOB B 610po
PEMOHTA, AUCMETHYEPCKNX MU APYTUX YCTAHOBEHHbIX 15 3TOF0 MyHKTaX X035MCTBYOLWNX CyObEKTOB B
NMCbMEHHOM, YCTHOM BuAe UK Mo TeNnedoHy B Te4yeHue Bcero paboyero BpeMeHu.

X035MCTBYOWNA CYyOBbEKT NpeaocTaBnseT aboHeHTY B AOCTYMNHON hopMe MHGOPMaL Mo 0 MecTe NpmeMa
noceTuTenen, HoMmepax TenedoHOB L1 CPABOK.

IIl. Tapndbl Ha ycayru npoBoAHOMO BELLAHMWSA

25. Tapudbl Ha ycayru NpoBOAHOM0 BELLAHNS YCTaHABMBAIOTCS X03ANCTBYOLWMMMN CyObeKTamu
CaMOCTOATENIbHO MM Ha AOrOBOPHOW OCHOBE, @ B C/ly4asX, NpeayCMOTPEHHbIX 3aKOHOA4ATe/IbCTBOM
Poccuinckon degepaumu, - No roCcy4apCTBEHHLIM LIEHaM.

26. 3a nosb3oBaHNe abOHEHTCKON PaanNOTOHKON abOHEHT BHOCUT exxeMecsayHyto aboHeMeHTHyt0 naaTy.
27. AboHeMeHTHas niaTa 3a abOHEHTCKME PaANOTOYKN OT abOHEHTOB YaCTHOIO XMJULLHOMO CEKTOpa
nprvHUMaeTcs 3a Nilobon CPOK, HO He MeHee YeM 3a oAuH MecsL. [py n3MeHeHUn TapudoB Ha ycayru
NMPOBOAHOI0 BELAHNS NPON3BOAMTCS NepepacyeT (C y4eToM onayeHHON CyMMbl) abOHEMEHTHON NaaThl C
obsa3aTenbHbIM yBeAOMeHneM aboHeHTa. MopAaAoK U MecTo npueMa aboHEMEHTHONM NaaThbl ONPeaensatoTCs
X03ANCTBYOWMM CybbEKTOM.

28. OnnaTa 3a Nosb30BaHMe abOHEHTCKOWM PaaMOTOYKOM NpekpallaeTcs (C pacTOp>XKeHNEM A0roBopa):
npw oTKase aboHeHTa OT No0Jib30BaHNA abOHEHTCKOM PaanoTOYKON CO AHA NOAAYN 3asBNeHNs 06 0TKase;
Ha BpeMs KannTasbHOr0 PEMOHTA AOMa C BblCENIEHNEM XXWUJbLLOB;

npu Bble3ae aboHeHTa B APYro HaceneHHbIN NMYyHKT.

29. B cnyyae 6e3nenctenst aboHEHTCKON PpagnoTONKM WK HEYLOBNETBOPMTEbHON ee paboTbl HE MO BUHE
aboHeHTa aboHeMeHTHasa NaTa 3a No/b30BaHNE PaANOTOYKON He BHOCUTCS 3a BCe BpeMs be3nencrams
paanoToyKu. Mpu BoccTaHOBAEHUN paboThl aBOHEHTCKON paaMOTOYKN NPOU3BOAUTCA NepepacyeT no
BHECEHHON abOHEMEHTHOW MyiaTe NYTEM UCKIOYEHNS M3 04EPELHOr0 NaaTeXa YacTu CyMMbl, MOJYYEHHON
3a nepuopn 6e340enCTBNSA PafNOTOHKMU.

IV. OTBETCTBEHHOCTb

30. Xo3ancTeyowmin cybbekT 0653aH NHGOPMUPoBaTb abOHEHTOB 0 pexxume paboThl, ycayrax, Tapudgax Ha
yCJlyrn NPOBOAHOMO BeLlaHWs, 0 HacTosALWuMX MpaBunax.

31. X035MCTBYOLWNIA CYOBEKT HECET OTBETCTBEHHOCTL Nepes aboOHEHTOM B C/ly4ae HEUCMONHEHNS NN
HeHaaexallero UcnosHeHns cBoux o6a3aTeNbLCTB NO NPeLOCTaBEHUIO YCAYT NPOBOAHOMO BELLAHNS B
nopsgke n pasmepax, yCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccminckon depepaumn.

32. Npw HecobnAeHNN X03NCTBYIOWUM CYyOLEKTOM CPOKOB MCMOJIHEHWS YCYr NPOBOLHOIO BELLAHNS
aboHeHT BnpaBe no ceoemy Buibopy:

Ha3Ha4YMTb HOBbIA CPOK OKa3zaHWs yCayru;

nepenaTb BbiNoJiHeHME paboThl (OKa3aHMe ycayru) ApyroMy nuuy 3a CYeT UCMOAHUTENS;

noTpeboBaTb YMEHbLUEHWS OMNAaTbl CTOMMOCTU YCIIYry;

pacToOpPrHyTb AOroBop 1 NoTpeboBaTh BO3MELLEHNS YOLITKOB.

HapyLweHne xo3ancTeyowmM cybbeKkTOM CPOKOB UCMOJIHEHUS YCAYT NPOBOAHOIO BELAHUSA AOJIHKHO
COMPOBOXXAATbCS BbIMAATON abOHEHTY HEYCTOWKMN B pa3Mepe 3 NPOLEHTOB OT CTOMMOCTU YCAYrn 3a
KaXXAble CYyTKU 3a4epXK/ UCNOSIHEHMS 3aKa3aHHON yCayru.

Mo cornaweHunio (BOroBopy) CTOPOH yKa3aHHaa HeYCTOMKa MOXeT BbITb BbiNaayeHa Mo Bbibopy aboHeHTa:
3a CYET YMEeHbLUEHNS onnadvnBaemMomn CTOMMOCTU YCAYT;

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.4m35



BO3BpaTa YaCTW paHee BHECEHHOr 0 aBaHCa.

33. Mpwn HecobnogeHNN X039NCTBYIOWNM CybbeKTOM 0043aTeIbCTB MO Ka4yecTBY NpeaoCTaBASEMbIX YCAYr
NPOBOAHOr0 BellaHMs abOHEHT, KOTOPOMY YCYr NpeaoCTaBfeHbl C HeA0CTaTKaMu, BrpaBe Nno CBOEMY
BblIbopy noTpeboBaTh:

npenocTaBieHMs yCayrm ¢ HOpMaabHbIM Ka4eCTBOM;

YMEHbLUEHNS CTOMMOCTU YCAYTIA;

6e3803Me34HOr0 yCTpaHeHWa He[0CTAaTKOB B MPEeA0CTaBNEHHON YCNyre;

PacTOP)XeHUSI JOrOBOPa U BO3MELLEHNS YObITKOB B COOTBETCTBUN C 3aKOHOAATENLCTBOM POCCUIACKON
depepaumn.

HapyLueHne CpoKoB yCTpPaHEHNSA HELOCTAaTKOB AO/IKHO COMPOBOXAATLCS BbIMAaToON abOHEHTY HEYCTOMKM B
pa3Mepe 0AHOro MPOLLEHTa OT CTOMMOCTM YCAYTU 3@ KaXKAbIN A€Hb MPOCPOYKN.

34. Mpn HEUCNOJIHEHUUN UAN HEHAAEXALLEM NCMOSIHEHUN 0653aTeNbCTB N0 NPEeAOCTaBIEHUNIO YCAYT
NPOBOAHOr0 BellaHns abOHEHT BrpaBe NpeabsaBNThL XO3ANCTBYIOLLEMY CYOBEKTY NPETEH3MIO B
YCTaHOBJ/IEHHOM MoOpsOKe.
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