006 yTBep>xaeHun npodeccMoHanbHOro craHpapTta "CouunanbHbin
paboTHuUK"

Mpuka3s * Ne 354H - 0T 18.06.2020 - MMHWUCTEPCTBO TPyAa M COLManbHOM 3awuThl - lencTeyeT 6e3 n3meHeHun

MWHWUCTEPCTBO TPYLA N COLUNANBHOW 3ALLNTHI POCCUACKOW ®ELEPALIAN
MPNKA3
MOCKBA

18 mioHs 2020 r. Ne 354H
06 yTBepXaeHUn npodeccnoHanbHoro ctaHgapta "CounanbHbli paboTHMK"

3aperucTtpupoBaH MuHioctom Poccum 20 niona 2020 r.
PernctpauunoHHbin Ne 59014

B cooTBeTCTBMM C NYHKTOM 16 MNpaBun pa3paboTku 1 yTBepXAeHUS NpodecCnoHanbHbIX CTaHAapTOB,
YyTBEPXAEHHbLIX NOCTaHoBNeHUeM NpaBuTenbcTBa Poccninckon ®egepaumm ot 22 sHaps 2013 r. Ne 23
(CobpaHue 3akoHopaTenbCcTBa Poccminckonm ®epepaunn, 2013, Ne 4, cT. 293; 2014, Ne 39, cT. 5266),
npuKasblBalo:

1. YTBepAnTb NpunaraeMsiin NpoeccuoHanbHbIn cTaHaapT "CounansHeln paboTHUK".

2. Mpn3HaTb yTpaTMBLUUM CUay NpuKa3 MnHUCTEpPCTBa TPyAa M COLManbHOM 3alinThl POCCMINCKOM
depepaumm ot 18 Hoabpsa 2013 r. Ne 677H "O6 yTBEpP)KAEHWM NMPOGECCMOHANIBHOrO CTaHAapTa
"CoumanbHbli paboTHUK" (3aperncTpnpoBaH MUHNUCTEPCTBOM toCcTMLMK Poccniickon Pepgepaunn 18
nekabpsi 2013 r., perncTpaunoHHbin Ne 30627).

MuHuncTp A.O.KoTsKoB

YTBEP)X[EH

nprvka3om MuHMCTepCTBa TPyLAa U COLMAJIbHON 3aLLNThI
Poccuinckon ®epepauun

oT 18 ntoHs 2020 r. Ne 354H

NMPO®ECCUOHAJIbHbLIV CTAHOAPT
CoumanbHbI paboTHMK

6
PernctpaumnoHHbIn HoMep

Conoep>xaHue

|. Obwme cBeneHNs

Il. OnncaHue TpyAoBbIX PYHKLMIA, BXOASALLNX B MPORECCUOHabHbIN CTaHAaPT (yHKUMOHaNbHAsA KapTa
BMAa NPOheCcCMOHabHON AeATeNbHOCTH)

Ill. XapakTepncTmka 0606LLEHHBIX TPYLOBbLIX (YHKLMUIA

3.1. O6obuieHHas TpyaoBas pyHKUMA "MpefocTaBAeHMe COLManbHbIX YCAYT NOAyYaTeNaM CounanbHbIX
yCnyr B pasfinyHbIX popMax coLmansHoro obcnyxmeaHma"

IV. CBepneHmnsa 06 opraHmnsaumsax - paspaboTymkax npodeccnoHanbHOro cTaHaapTa

|. Obwme cBegeHuns

MpenocTaBieHNe CoLMabHbIX YCYT NOJyYyaTensaM CounaibHbIX yCayr
03.002
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(HanMeHoOBaHMe BUAa NpodeccMoHanbHON aeaTenbHoCcTM)Koa

OCHOBHas Lienb Buaa NpotheccMoHa bHON AesTeNbHOCTH:

MpepocTaBfieHne coumanbHbIX YCYr NoJlydaTensiM CoUManbHbIX YCIYT B LEeNsaX YJyylleHns yCaoBui
XKN3HEOeATeNbHOCTU U (UK) PacLLUMPEHUNS NX BO3MOXKHOCTEN CaMOCTOATENbHO 06ecrneymBaTb CBOU
OCHOBHbI€ »XW3HEHHble NOTPebHOCTK

Ipynna 3aHaTWRA:
3412CoumnansHble paboTHUKN--

(kog OK3 1)
(HaumeHoBaHme)
(kog OK3)
(HaumeHoBaHMe)

OTHeceHune K BnAaM 3KOHOMUYECKON AeATEeNIbHOCTH:

87.10[1eATeNnbHOCTb MO MEAULMHCKOMY yX04y C obecneyeHneM NPoXKMBaHNA

87.20[leAaTeNbHOCTb MO 0OKa3aHMWI0 MOMOLLM Ha AOMY NULAM C OFpaHUYEeHHbLIMY BO3MOXHOCTSMU Pa3BUTUS,
AyLWweBHOB0NbHBIM N HAPKO3aBNCUMBIM

87.30[eAaTeNbHOCTb MO yX04Yy 3a npectapesbiMu 1 MHBannAamu ¢ obecneyeHmeM NpoXKMBaHUS
87.90[0eAaTenbHOCTb MO yxoay C obecneyeHnemM NPOXKMBAHUS NpoYas

88.10MpepocTaBneHne counanbHeiX ycayr 6e3 obecneveHns NpoXXmnBaHWa npecTapesibiM U MHBaNUAAM
88.91MMpepocTaBneHne ycayr no JHEBHOMY yXo4y 3a AeTbMu

88.99MMpepocTaBneHne NPoYnX colmanbHbIX ycnyr 6e3 obecrnevyeHuns NpoXmMBaHus, He BKIOYEHHbIX B
Apyrue rpynnupoBKu

(kon OKB3[ 2 )
(HaMMeHoOBaHMe BUOA SKOHOMUYECKON OEeATE/IbHOCTHN)

Il. OnucaHue Tpy[oBbIX QYHKLMIA, BXOAALLMNX B NPOECCMOHaNbHBIN CTaHAAPT (PYHKLMOHabHAsA KapTa
BMOa NpodhecCnoHa bHON OeATENbHOCTN)

0606LLeHHbIe TPYLOBbIE YHKLMUTPYLOBbIE DYHKLIM

KOAHaVWMeHOBaHNeYypoBeHb KBaMpUKaLnMHanMeHoBaHMEKOAypoBeHb (MOAYPOBEHb) KBanuguKaLmm

A

lNpepocTaBieHne coumabHbIX YCAYr NoayYyaTenam counanbHbIX YCNyr B pa3inyHbiX hopMax coLmasbHOro
obcnyxnaHmas

MpepocTaBneHne counanbHO-ObITOBLIX YCAYr NOoayYaTeNnsaM coumnanbHbix ycnyrA/01.44

MpepocTaBfieHne coumnanbHO-MeAULIMHCKUX YCyT noJiydaTensm coumnabHblx ycnyrA/02.44
MNpepocTaBneHne COLMANbHO-MCUXONOMNYECKUX YCAYT NoJiydaTesiaMm coumanbHblx yciyrA/03.44
MpenocTaBneHme coumnanbHO-Neaarornyecknx ycayr nosyyaTenam coumnanbHelx ycnyrA/04.44
MpepocTaBieHne CoLManbHO-MPaBOBLIX YCAYr nojydYaTensaM coumnansHbix ycnyrA/05.44
MpepocTaBsieHne coUManbHO-TPYAOBbIX YCIYT MoayyaTesiaM counanbHbix yciyrA/06.44

MpefnocTaBneHne ycnyr B LiesiaX NoBbILEHNS KOMMYHWKATUBHOMO NOTEHLMaNa NoslyvaTenen coumanbHbixX
YCNYr, UMEKLWMX OrpaHNYEHNs XXU3HEAEATENbHOCTI, B TOM Ynucie aeten-nHeannnosA/07.44

MpepocTaBneHne CPOYHbIX COLMANbHBIX YCAYT NoayYaTenam coumanbHbix ycnyrA/08.44
lll. XapakTepucTrka 0606LLEeHHbIX TPYLOBbIX (DYHKLUIA
3.1. O6obuieHHas TpyaoBas PyHKLUMS
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HavmeHoBaHVe
MpenocTaBsieHMe coumanbHbIX YCYr NoayYaTeNam coumabHbIX YCYr B Pa3fiMyHbiX (popMax coLmanbHOro
obcnyxuBaHusKogAYpoBeHb KBanudunkaummns

MpouncxoxxaeHne 060bLLeHHON TPYA0BON (YHKLUUNOPUrnHanX3anmcTBOBaHO 13 OpUrnHaia

Kofn opuruHana
PernctpaunoHHbIn HoMep NpoecCcMoHaNbHOro CTaHaapTa

B03MO)XKHble HAaUMeHOBaHUS O0JHKHOCTEN, NnpodeccunCoumanbHbil paboTHMK

TpeboBaHuna kK 0bpa3zoBaHuio 1 0byyeHntoCpenHee npodeccnoHanbHoe 0bpa3oBaHme - MPOrpamMMmsl
NOAroTOBKMN KBaIM(MLIMPOBaHHbIX pabounx, ciyxxalmnx

nnm

CpenHee obuwee obpasoBaHue 1 npodeccnoHansHoe 0byYeHre - MporpamMmMbl NPOGECCUOHANBHO
NoAroTOBKM Mo npodeccmam paboynx, LOKHOCTSAM CIyXKaLLnx

nin

CpegnHee oblee obpa3oBaHMe 1 KPaTKOCPOYHOE 0ByYeHME NN MHCTPYKTaX Ha paboyem mecTe
TpeboBaHMA K OMNbITY NpakTU4eckon paboThbl-

Ocobble ycnosusa gonycka kK paboTellpoxoxxaeHne y4ebHoro kypca no okasaHuio Nepso NOMOLLM A0
OKa3aHna MeaWLMHCKON MoMoLLn 3

OTCyTCTBME CYAMMOCTM 3a MPECTYNJIEHUS,, COCTAB W BMIbl KOTOPbIX YCTAHOBJ/IEHbI 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumm 4

MpoxoxxaeHne 0653aTenbHbIX NpeaBapuTebHbIX (MPW NOCTYNAEHUN Ha paboTy) U NepnognyecKmnx
MeNLMHCKMX 0CMOTPOB (06CnefoBaHuit), a TakXKe BHeoYepedHbIX MeANLMHCKUX OCMOTPOB
(obcnenoBaHwWin) B NopsiaKe, yCTAaHOBEHHOM 3aKOHO4ATeNbCTBOM Poccuickon ®epepaumm 5
Ipyrue xapakTepucTuKku-

JononHuTencHble XapPaKTEPUCTUKN

HanMeHOBaHMe OOKYMeHTa

Koga

HavmeHoBaHme 6a30BoM rpynnbl, 4O/HKHOCTKU (Mpodeccnn) nam cneunanbHoOCTH
0K33412CoumanbHble paboTHUKK

OKMATP 6 26527CoumnanbHbin paboTHMK

OKCO 7 5.39.01.01CoumanbHbiin paboTHUK

3.1.1. TpynoBas hyHKLNA

HanmeHoBaHuellpegocTaBfieHe CoLManbHO-6bITOBbIX YCAYr MNoayYaTeNaM CoLnanbHbIX yCayr
KonA/01.4

YpoBeHb (MoAypoBeHb) KBanUguKaLmum

4

MpouncxoxxaeHne Tpynoson hyHKUUMOpUrnHanX3anMCcTBOBAHO U3 OpuUrnHana

Kopn opurvHana
PerncTtpauunoHHbI HoMep NpodeccMoHasibHOro CTaHdapTa

Tpynosble aencTeuslokynka v 4OCTaBKa Ha LOM NPOAYKTOB MUTAHUSA, NPOMbILLIEHHbIX TOBApOB NEPBON
HeobX0MMOCTW, CPEACTB CAaHUTAPWUMN U TUFNEHbI, IEKAPCTBEHHBLIX CPEACTB U U3AeNA MeAULIMHCKOrO
Ha3Ha4yeHuns, CPEACTB yX0la, KHUM, ra3eT, XYPHaJOB 3a CYET CPEACTB MNojyyaTens CoLnaibHbIX yCayr
MomolLLb B NPUrOTOBAEHUM 1 MPUEME NN (KopMAeHue)

OnnaTa coumnanbHbIX YCAYT, XUINLLIHO-KOMMYHaJIbHbIX YCAYT U YCIYr CBSA3M 3@ CHET CPEACTB MnojyyaTens
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coumnanbHbIX ycnyr

Choayva Bellen B CTUPKY, XUMUYNCTKY, PEMOHT, obpaTHas Ux AOCTaBKa 3a CHeT CPeACTB NoayyaTens
coumanbHbIX yCayr

Mokynka TonsmBa, Tonka nevemn, obecneyeHne BOAON (B XXWUblX NOMeLLeHUAX 6e3 LeHTpaIbHOro
oTonneHmsa n (unn) BogocHabxxeHns) 3a CHET CPeACTB NOJyvyaTens coumanbHbIX yCayr
OpraHn3aums NoMoLLy B NPOBEAEHNN PEMOHTA XUJbIX MOMELLEHWNN

Y6opKa Xnblx NOMeLLeHNI

MpenocTaBneHne rMrMeHNnYeckKnx yCayr amuam, He cnocobHbIM MO COCTOSHMIO 3[0P0BbS CAaMOCTOATENbHO
OCYLLECTBAATL YXO4 3a cobow

OTnpaBKa NOYTOBOW KOPPECNOHAEHLNN 33 CYET CPEACTB NoJyvyaTens CoumanbHbIX yCayr
ObecneyeHne KPaTKOBPEMEHHOI0 NPUCMOTPA 3a AeTbMU

MpepocTaBfieHNe CoUManbHbIX YCAYr, onpeaeneHHbIX HOPMAaTUBHbLIMU NPABOBLIMU aKTaMu cybbekTa
Poccuinckon ®depepaunmn

Heobxoanmble yMeHUsB3anMoAenCTBOBaTb C Pa3/IMYHbIMU KaTEropmuaMuy noslyvaTenen CoumnanbHbIX ycnyr
[0TOBUTBL NULLY

OcywwecTBAATL 3KCMNJIyaTaLmMio Neyvn (3aKnagky u po3Xur Tonamnsa, BbIHOC 30/bl)

BbINONIHATL CAHWTAPHO-TUTMEHNYECKME NPOLLeAYPbl B OTHOLLEHUN NoayYaTeNnen coumanbHbIX yCayr
OpraHun3oBbIBaTb NprobpeTeHne 1 4OCTaBKy TOBAapOB NepBoi HeobxoaumMocTH (BOLbl, MPOAYKTOB, TOM/NBA,
CPeLCTB CaHUTAPUMN U FTUTUEHbI, NEKAPCTBEHHLIX CPEACTB U 34NN MeANLNHCKOrO Ha3HaYeHNs, CPeacTB
yxo[a, KHUT, Fa3eT, XYpHanos)

Mpon3soanTb YBOPKY »XMWAbIX MOMELLEHWIA, B TOM YCe C MOMOLLbIO CleuunasbHbIX MOKLMX U MOAPYHHbIX
CpeancTs

CHMMaTb NoKa3aHWs CYETYMKOB 3/1EKTPO-, ra30- U BOJOCHABXeHUSs, 3an0HATL KBUTAaHLMMW Ha onnaTy
XKUANLLHO-KOMMYHabHbIX YCAYT, B TOM YMC/e C UCNOob30BaHMeM EAUMHOro nopTana roCyaapCTBEHHbIX 1
MYHULMNANbHBIX YCIYyr

B3anvMoOencTBOBaTb C OpraHM3aunaMu, NPefoCTaBASIOWMMN YCAYT HACENEHWIO MO CTUPKE, PEMOHTY,
XUMYUCTKe BeLllen, ybopke NoMeLLeHNIn, PEMOHTY XWUJbIX MOMELLEHUN

OopMNATL JOKYMEHTaLMIO MO Hanpas/eHsaM CBOei feATebHOCTU, B TOM YUC/e B 3JIEKTPOHHOM Buae
Micnonb30BaTb MHHOPMALMOHHO-KOMMYHUKALNOHHbIE TEXHOIOMUN, B TOM YUC/IE MHTEPHET-PecypChbl

Heobxogumbie 3HaHMAMOpPAAOK NpeaoCTaBAeHNS COLNAbHBLIX YCayr
Buabl coumansHbiX ycayr

TpeboBaHma K He3onacHOCTK TpyAa coumnanbHOro paboTHMKa
dNneMeHTapHble NpaBuaIa NPUroTOBAEHNUS MALLM

OpraHn3saumsa v NpUHUMNbLI BeAEHNS LOMallHEro X03sUCTBa

MpaBuna yxoda 3a NpecTapenbiMi U UHBaIMAaMK B AOMALUHUX YCI0BUAX
OCHOBbI JINYHOW FUTUEHDI

OcobeHHOCTM B3aMMOLENCTBMA C MOXUALIMWA OAbMU 1 MHBaNUAAMM
OCHOBbI 3TUKM B COLManbHom paboTte

MpaBnia okaszaHMsa CUTYaLMOHHOM MOMOLLM NHBAANAAM Pa3IMYHbIX KaTEropuin Ha 06bekTax counasbHON,
WNH>XXEHEPHOWN N TPaHCMOPTHOWN UHPPACTPYKTYP

[pyrve xapakTepucTukun-

3.1.2. TpynoBas hyHKLNA

HaumeHoBaHuellpegocTaBfieHe coLnanbHO-MeaNLNHCKUX YCIYT NoJlydaTensM colmanbHbIX YCayr
KonA/02.4

YpoBeHb (MoaypoBeHb) KBanuguKaLlmm

4
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MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana

Ko opurunHana
PernctpaunoHHbIn HoMep NpoeccMoHanbHOro CTaHaapTa

TpyZoBble AEACTBUSBLINONHEHNE NPOLIEAYP, CBA3aHHbIX C OpraHu3aLmen yxoaa, HabnaeHnem 3a
COCTOSIHMEM 3[0PO0BbSA MoJlyyaTesnen counanbHbIX YCIyr (M3MepeHne TeMnepaTypbl Tena, apTepuasibHoro
[laBNEeHWNS, NPOBeAEHNE aHTPOMOMETPUYECKNX U3MEPEHNIA, KOHTPOJIb MPUEMa JIeKapCTBEHHbIX NPenapaToBs)
CopenicTBMe B OKa3zaHUM MOAy4aTeNo COLMANbHbIX YCAYr MeANLMHCKON NOMOLLM (COMPOBOXKAEHUNE B
MeINLMHCKME OpraH13aLmMmn No HanpaBieHWio, B3anMoaencTBme C nevallinM BpavyoM, 10CTaBKa aHaIM30B
Mo HanpaBEHUIO)

Oka3aHune nepBoi NOMOLLM A0 0Ka3aHWs MeQULUHCKOWM NOMOLLW

OKa3aHune CoAeCTBUS B MPOBEAEHUN 03L0POBUTESIbHLIX MEPOMPUATWIA

MpoBefeHne MeponpuaTUA, HanpaBfieHHbIX Ha OPMUPOBaHKE 3A0POBOro 0bpasa XXU3HK
MpepocTaBneHne counanbHO-MeaNLMHCKIX YCIYT, onpeaefieHHbIX HOPMaTVUBHbLIMW NMPaBOBLIMW aKTaMu
cybbekTa Poccuinckon depepaumm

Heobxoaunmele yMeHUsN3MepsaTb TeMnepaTypy TeNa, apTepunansHOe AaB/eHNe, OCYLLECTBAATE KOHTPOb
npreMa JeKapCTBEHHbIX NpenapaToB

OkasblBaTb NEPBYIO MOMOLLb A0 OKa3aHWs MeANLUHCKON NOMOLLM

Moannep>xnBaTh 340POBbIA 06pa3 XKU3HM NoJyYaTenen coumanbHbiX YCyr, obyyYaTb HaBblkaM yxoda 3a
coboln, ocHOBaM 340p0OBOro obpasa »KU3HU

Heobxoamnmble 3HaHMAMOPSA0K NPeLOCTaBAEHNS COLUNANbHBIX YCayT

Buabl coumanbHbIX yCayr

MpaBuna yxoha 3a NosyyaTensiMu COLMabHbIX YCAYT B AOMALLHUX YCIOBUSX

MpaBuna n3MepeHns TemnepaTypsl TeNa, apTepManbHOro AaBaeHns, NPOBeAEHNS aHTPONOMETPUYECKNX
n3mepeHnin (pocT, BeC)

MpaBuna oKasaHWs NepBO MOMOLLW A0 OKa3aHUa MeANLMHCKON MOMOLLN

OCHOBbI OpraHu3aLmm 340poBoro obpasa Xu3HW, NPOMUIAKTUKN (aKTOPOB pucka 3abonesaHun
TpeboBaHMa kK He30nacHOCTK Tpyaa coLmnanbHOro paboTHMKa

OCHOBbI 3TUKK B COLManbHOM paboTe

[pyrue xapakTepucTuku-

3.1.3. Tpynosasa pyHKUMSA

HanmeHoBaHuellpenocTaBieHne CoLMasbHO-NCUXON0MMYECKUX YCAYT NOJyqaTesiaM coumanbHbIX yCayr
KonA/03.4

YpoBeHb (NoAYypOBeHb) KBaAnuKaLmm

4

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana

Kofn opurunHana
PerncTpaumnoHHbIn HoMep NpoeccMoHaNbHOro CTaHaapTa

TpynoBsblie aeicTBuslposeneHne bece, HanpaBleHHbIX Ha (HOPMUPOBaHME Y MoyvaTeNel CoLnalibHbIX
ycnyr no03NTUBHOIO aMoUMaIbHOIro COCTOAHNA, nogaep>XaHNA aKTUBHOIO o6pa3a XWN3HU

CopeicTBue B MOJTyHEHNN NCUXONOMMYECKON NMOMOLLM (OpraHmn3aumns KOHCyAbTauumM y NCUxonora no
npocbbe nosyyaTens coumnanbHbiX ycayr)

MpepocTaBfieHne CoUManbHO-MNCUXONOrMYECKMX YCIYT, onpeaefieHHbIX HOPMATUBHbLIMMW NPABOBLIMU aKTaMu
cybbekTa Poccuinckon depepalmm
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Heobxoanmble ymeHsiOpraHn30BbIBaTh 1 NMOAAEPXKMBATL beceny, hopMMpPOBaTL Y NoslyyaTenen
COLMAaNbHbIX YCAYr NO3MTUBHOE HAaCTPOEHNE
OTCNEXMNBATb M3MEHEHNS B NMOBEAEHNMN MOJyYaTeNs CoLUMabHbIX YCayr

Heobxoaunmble 3HaHMAMOPSA0K NPeLOCTaBAEHNS COLMAbHBIX YCyT
Buabl coumanbHbIX yCayr

OCHOBbI BO3PaCTHOW U CrieLnasbHOM NCUX0JI0r UK

TpeboBaHma K He30nacHOCTK Tpyaa coumnasbHOro paboTHMKa
OCHOBbI 3TUKK B CoLManbHOM paboTe

[pyrve xapakTepucTuku-

3.1.4. TpypnoBas hyHKLNA

HavmeHoBaHuvellpefocTaBieHe coumnalibHOo-Nefarorndeckmnx ycayr nojyvyaTensiMm coumnabHblX yCayr
KonA/04.4

YpoBeHb (MoLypOBeHb) KBanngpukauum

4

MponcxoxxaeHue Tpyaoson PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana

Kopn opurvHana
PerncTpauunoHHbIn HoMep NpodecCcnoHaNbHOro CTaH4apTa

Tpynosble aencTenaObyyeHne Y1eHOB CEMbU NONyYaTENsa COLMabHbIX YCAYT NPaKTUYECKM HaBblKaM
obLuero yxofia 3a nosyyaTeNsaMm coumanbHbIX YCyr, UMeLWMMI OrpaHNYeHNs XU3HeLeATeNbHOCTY, B TOM
yucne 3a AeTbMU-MHBaNNLAMM

OpraHusaums nomoLwy B 0by4eHnn HaBblkaM CaMooBCNy)KMBaHUS NOJyHaTenen counanbHblX YCayr,
MMEIOLLNX OFPaHUYEHUS XXU3HELEATENbHOCTH

MoMOLLb POAUTENAM U MHBIM 3aKOHHbLIM MPeACTaBUTENSM AeTeR-MHBaANLO0B, BOCMUTLIBAEMbIX JOMa, B
0by4eHnmn Taknx LeTen HaBblkaM CaMoobCNy)KMBaHNA 1 0bLWeHNs, HanNpaBeHHbIM Ha Pa3BUTKE JIMYHOCTM
CoLeiiCTBME B OPraHn3aLmmn fOCYroBoi AeATeNIbHOCTN B paMKax UHANBUAYaNbHOW NPOrpaMMsbl
npefocTaBNeHNs COLMANbHbIX YCAyr

®opMmpoBaHMe NO3NTUBHBIX MHTEPECOB (B TOM YMcie B chepe JoCyra) noayvaTenein coumnanbHbiX ycuyr
npeﬂ.OCTaBﬂeHVle coumanbHO-Negarorn4ecknx ycnyr, onpeneneHHbIX HOpMaTUBHBIMU MPaBOBbIMA aKTaMW
cybbekTa Poccuiickon ®epepalimu

Heobxogumble ymeHnsObecrneynBaTb 00N YXO4 33 NOAyYaTENAMU COLMANbHbIX YCIYT, UMELLMU
orpaHn4yeHnsa Xmn3HeneaTesbHOCTW, B TOM 4Yucne 3a AeTbMU-UHBaINOaMKn

Oby4yaTb Y/IEHOB CEMbU, B TOM YUCE poanTenen AeTen-MHBaAna0B, NPaKTUYeCKNUM HaBblkaM obLlero
yxo[na

MpuBnekaTb NPOMPUIbHLIX CNELMANNCTOB A1 00y4eHNs nonyyaTenen coumanbHbIX YCIYr HaBbIKam
camoobcnyxmBaHus 1 obLeHUs

OpraHn30BbIBaTb AOCYrOBYO AE€ATENbHOCTb

MPUMEHSTb TEXHOOT M MOTMBALIMM 1 (DOPMUPOBAHNS MO3UTUBHBIX UHTEPECOB

HeobxoavMble 3HaHUAMOPSA0K NPeA0CTaBNEHNS COLMAbHBIX YCaYT

Buabl coumanbHbIx ycayr

MpaBunia o6LLero yxona 3a noayyaTeNsMin CoLManbHbIX YCYT, 3a rpaXkaaHaMu, UMELLMMN OrpaHUYeHns
XKU3HELEeATeNbHOCTHW, B TOM YMCie 33 AETbMU-VHBaANLAMM

MeToankn 0by4eHns HaBblkaM CaMo0BCNyXNBaHNS rPaXKaaH, UMEOLLMX OrpaHNYeHNs
XKU3HEAEeATeNbHOCTY, B TOM YUC/e AeTeil-HBaNNLO0B.

OCHOBbI OpraHm3auum npouecca 3¢hhHeKTUBHOMO B3aMMOLENCTBUS
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OcHoBbI 3[,0p0BOr0 06pa3a XU3HW 1 focyra

TpeboBaHus k 6e30nacHOCTM TPyAa counanbHOro paboTHMKa

OcobeHHOCTU B3aUMOLENCTBUS C MOXUbIMIA JIIOAbMMW 1 MHBAIMAAMU

OCHOBbI OpraH13aLmnmn oCYyroBON AeaTeIbHOCTM U COLMOKYNbTYPHON peabunutaumm
OCHOBbI 3TUKK B CcoLManbHoOM paboTe

[pyrune xapakTepucTuku-

3.1.5. Tpynosasa pyHKUMSA

HanmeHoBaHuellpefocTaBieHe COLMalibHO-MPABOBLIX YCIYr NoJlydYaTensM CounalbHbIX yCyr
KopnA/05.4

YpoBeHb (NoAYypOBeEHb) KBaANpuKaLum

4

MponcxoxxaeHue TpyaoBon PyHKUMMOpUrnHanX3anmMcTBOBaHO U3 OpUrMHana

Kofn opuruHana
PernctpaunoHHbIn HoMep NpoecCcMoHaibHOro CTaHaapTa

Tpyaosbie aencTBusaiHpopMmpoBaHme nonydvaTenen counanbHbiX yCayr 06 oKa3biBaeMblX OpraHm3aumen
coumnanbHOro o6Cny>XmMBaHMs coumnanbHbIX YCayrax, B TOM YuUC/ie NPefoCTaBASEMbIX Ha NIaTHOM OCHOBE
MomoLlb B 0hOPMIEHNN LOKYMEHTOB OJ151 MOJIyYEHUs NoJyHaTenssMn CoLMabHbIX YCAYT: NeHCMKU, nocobui,
KOMI'IeHcaLI,I/IVI, COUMalibHbIX BbINAaT B COOTBETCTBUU C 3aKOHOOATE/IbCTBOM Poccuinckon (Dep,epau,mm
MoMoLLb B MOArOTOBKE AOKYMEHTOB, HEOOXO0AMMbIX AN MOAYYEHNS FOCYAAaPCTBEHHbIX Y MYHULMUNANbHbIX
YyCNyr, a TakXXe B nogaye 4OKYMEHTOB, B TOM YMC/e C MOMOLLb, MH(OPMALMOHHbBIX TEXHOIOTUIA 1
NMHOPMaLMOHHO-TEIEKOMMYHUKALNOHHON ceTu NHTepHeT

CopencTteue B obecneyveHumn 6e30MacHOCTU NoayyYaTenen counanbHbiX YCIyr, BbI30B NOJNLMUMN,
pa3bACHeHWE nosy4yaTesiaM CounalJibHbIX YCIYTr OCHOBHbIX NMpaBu obecneyeHuns 6e3onacHOCTU
XN3HEeLeATeNbHOCTH

MomoLlb B NOArOTOBKE U NoAaye obpalleHnid, 3asaBAeHnn 1 )anob, B TOM YNCJIe C MOMOLLbIO SNEKTPOHHbIX
CpencTB CBA3W, Ha AencTens nnu 6e3nencTene opraHoB rocy4apCTBEHHON BAACTM U MECTHOIO
CaMOynpaBJIeHNs B C/ly4ae HapyLleHns 3aKOHHbIX MPaB NojyyYaTenen counanbHbIX YCayr

OKa3saHue NoMoLLM B MOSYYEHUN OPUANYECKUX YCAYT

MpepocTaBNieHNe CoLUManbHO-MPABOBLIX YCAYT onpeaeseHHbIX HOPMAaTUBHbLIMM NPABOBLIMU aKTaMu
cybbekTa Poccuiickon ®egepaumu

Heobxoaunmele ymeHUsMcnonb308aTh MHPOPMALMOHHO-TENEKOMMYHWKALMOHHYO ceTb VIHTepHeT ans
npenocTaBfeHNs nosyyaTensamMm coumanbHbIX YCAYTr rocyAapCTBEHHbIX U MyHULIMMaAbHbIX YCAYT, BKJIIOYas
3anoaHeHve popM 3asaBeHNI

OcopMNaTb LOKYMEHTbI, HeobxoAUMble A5 OKa3aHWA COLMaNbHbIX YCAYr Noay4YaTenam CoLmaibHbIX YCayr

Heobxoamnmble 3HaHMAMOPSA0K NPefOoCTaBAEHNS COLMAbHBIX YCyT

Buabl coumanbHbIX ycnyr

TpeboBaHMsA K 0DOPMIEHUNIO 1OKYMEHTOB Ha NMOJIyYeHWE COLMaNbHbIX YCayr
OcHoBHbIe npaBuna obecrnevyeHnsa 6€30MacHOCTN XN3HEAEATENbHOCTH
TpeboBaHuMa K 6e30NacHOCTU TPyAa COLMaNbHOro paboTHMKa

OCHOBbI 3TUKM B COLManbHom paboTte

[pyrue xapakTepucTunku-

3.1.6. TpyLnoBas (hyHKLNA
HanmeHoBaHuellpegocTaBfieHe coLManbHO-TPYAO0BLIX YCAYT NoJiydaTensMm coumanbHbIX yCayr
KonA/06.4
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YpoBeHb (MoAypoOBeHb) KBaanukaLum
4

MpoucxoxaeHve TpyAoBon GyHKUMNOPUrnHanX3anMcTBOBaHO M3 OpUruHana

Kopn opuruHana
PerncTpaunoHHbI HoMep NpoeccMoHabHOro cTaH4apTa

TpynoBble oeicTBUSNHGOPMUPOBaHME MoyvaTeNen counabHbIX YCYr 0 BOSMOXXHOCTSAX, KOTOPbIE MOTyT
ObITb M NpeACTaBAEHbl OPraHN3aLMsIMM CoLManbHOro 0b6CyKMBaHWS 1 (Man) cnyx6oi 3aHATOCTK
HacesIeHUs, No UCrob30BaHWIO TPYAO0BbIX BO3MOXHOCTEN U 00y4YEeHNIO AOCTYMHbIM NPOteCCMOHAbHLIM
HaBblKaM

MocpeaHnyecTBO Npu obpalleHnn B cCNyxby 3aHATOCTY UM OPraHM3aLnilo coLmanbHoro obcnyxmBaHus no
BOMPOCaM MCMO0/b30BaHUS TPYLOBbIX BO3MOXXHOCTEW Mosy4aTensa coumnabHbIX yCayr 1 0byyYeHunto ero
AOCTYMHbIM MPOgECCMOHabHBIM HaBbIKaM

MomoLLb B MOArOTOBKE AOKYMEHTOB A4 perncrpauunn B kayectse bespaboTHoro, nogbopa noaxonsiien
paboTbl, 06yyYeHNs nau nepeobyyeHuns, B TOM YMCSe C MOMOLLbIO MH(OPMALIMOHHbBIX TEXHOIOMUIA U
NH(MOPMALNOHHO-TEJIEKOMMYHUKALUNOHHON ceTu VIHTepHeT

MpepocTaBneHne counanbHO-TPYAO0BLIX YCNYr, onpefefieHHbIX HOPMATUBHbLIMW NMPABOBLIMU aKTaMu
cybbekTa Poccuinckon depepaumm

Heobxonnmele yMeHUAMCNoNb30BaTb MHGOPMALIMOHHO-TENEKOMMYHMKALNOHHYIO CeTb MHTEpHET Aans
obecneveHns paboTbl C NOPTaNOM FOCYAAPCTBEHHbIX YCAYT

O opMNATbL OCHOBHbIE JOKYMEHTbLI, HEOBX0AMMbIE AN1S perncTpaumnmn B kadectse 6espaboTHoro, nogbopa
noaxonauwien pabotbl, 0byyeHus nnn nepeobyyeHuns

HeobxoauMble 3HaHUATOPALOK NPEeAOCTaBAEHUS COLMAbHBLIX YTy
Buabl coumanbHbIx ycayr

OCHOBHbIE HaMpaBeHNs AeATENbHOCTU CNY>XObl 3aHATOCTN HaceNeHus
Buabl coumanbHbIX ycayr

TpeboBaHus K 6e30MacHOCTY TPYAa COLMANILHOMO PaboTHMKA

OCHOBbI 3TUKU B COLMabHON paboTe

[pyrue xapakTepucTuku-

3.1.7. TpyLnoBas (hyHKLNA

HavmeHoBaHwmellpenocTaBaeHne yCayr B Lensx NOBbILLEHNS KOMMYHUKATUBHOIO MNOTEHLMaNa NoayyaTenen
COUMANbHBIX YCNYT, UMEIOWMX OrPaHNYEeHNS KN3HELeATeNbHOCTH, B TOM YnuCne LeTel-uHBa MaoB
KonA/07.4

YpoBeHb (MoAypoBeHb) KBaanukaunm

4

MpouncxoxxaeHne Tpyaoson pyHKUMMOpUrmHan
X3anMCTBOBaHO 13 OpuUrMHana

Kopn opurvHana
PerncTtpauunoHHbI HoMep NpodeccMoHasibHOro CTaHdapTa

Tpyaosble gencTensiOKa3zaHne CoaencTeus nHBanmaam (L4eTaM-uHBaaMaam) B UCNOAbL30BaHNN CPeacTB
yX04a N TEXHUYECKNX CPeacTB peabuamtaumm, B TOM YC/e NOBLIWALWNX MX KOMMYHUKaTWBHbIE
BO3MOXXHOCTU

CopencTBue B NpoBeLEeHUN COLMANTBbHO-PeabnANTaLNOHHBIX MEPONPUATUIA B Chepe COLManbHOro
obcnyXuBaHus
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MpenocTaBneHne yCcayr B Liesix NOBbILIEHNS KOMMYHWKaTUBHOIO NoTeHLMaNa nosiyyaTenen counaibHbIX
YCNyT, UMEIOLLMX OFPaHNYEHNS XKU3HEOEATENbHOCTM, B TOM YACSe AeTeN-MHBANNLO0B, ONpeaesieHHbIe
HOPMaTMBHbLIMW MPaBOBbIMK akTaMu CybbekTa Poccuinckon Pepepaunmn

HeobxoavMble ymMeHMs101b30BaTbC CPEACTBAMU YXOAa U TEXHUYECKMMI CPeCTBaMM peabunmtauun, B
TOM Y/C/E NOBLILIAILIMMA KOMMYHUKATUBHbLIE BO3MOXHOCTM MOJyYaTesNei colmnanbHbIX yCnyr
BbINONHATL OTAE/NbHbIE NEACTBMS MO NOAFOTOBKE M MPOBEAEHMIO COLMANbHO-PEAbUINTALNOHHbBIX
MeponpusaTWiA B chepe COLManbHOro 0bCnyXMBaHUS

Heobxogumble 3HaHMAMNOPAAOK NPeaoCTaBAEHNS COLNASbHBLIX YCayr

Buabl coumanbHbIX ycnyr

ba3oBble 3HaHUSA 06 OCHOBHbLIX TEXHWYECKUX CPpeACcTBax peabunutaunn oas nuy C orpaHUYeHNaMun
XKN3HEeOeAaTeNIbHOCTN Pa3IMYHOIr0 NPONCXOXAEHNA

OCHOBHbIe coUManbHo-peabunnTaLMoHHbIE MEPONPUATIA B Chepe CoLManbHOro 06cnyxxunsaHums,
HeobxoamnMble 419 MNOBbILLEHNS KOMMYHUKATMBHOIO NOTEHLMaNa noayyaTesen counanbHbiX yCayr,
NUMELLNX OrPaHNYEHUNS XKN3HELEeATENbHOCTU, B TOM YnC/ie AeTel-nHBanna0B

TpeboBaHma K He3onacHOCTK TpyAa coumnanbHOro paboTHMKa

OCHOBbI 3TUKK B CoLMaNibHON paboTe

[pyrvne xapakTepucTukun-

3.1.8. TpyLnoBas (hyHKLHNA

HanmeHoBaHuellpegocTaBfieHNe CPOYHbIX COLMAIbHbIX YCAYT NoayYyaTeNam CounanbHbIX YCayr
KonA/08.4

YpoBeHb (MoaypoBeHb) KBanugurKaLlmm

4

MpouncxoxxaeHrne Tpynoson yHKUUMOpUrnHanX3anMCcTBOBaAHO U3 OpuUrnHana

Kopn opurvHana
PerncrtpauunoHHbI HoMep NpodeccMoHasbHOro CTaHaapTa

TpyZoBble gencTeusObecneyveHne 6ecnnaTHbIM FOPSYMM NUTaHMEM MK HabopaMu NPOAYKTOB MUTaHUS
nosnydaTenen coumanbHbIX YCNYT, HY>XAAOLWMNXCSA B CPOYHON COLMAbHOM MOMOLLU

ObecneyeHune npefMeTaMmn NepBon HEOOXOAMMOCTI NONyYaTeNel COLMANbHBIX YCNYT, HYXXAAIOLLNXCS B
CPOYHON COLManbHON MOMOLLM

MpepoCcTaBNeHNE CPOYHbBIX COLMANbHBIX YCNYT, ONpeAeneHHbIX HOPMATUBHLIMU MPaBOBbLIMI aKTaMu
cybbekTa Poccuiickon ®epepaumu

HeobxoanMble ymMeHMsiB3auMoLenCcTBOBaTb C NOAyYaTeNsMU COLManbHbIX YCAYT, HYy)KAaloWUMncs B
CPOYHOM COLMaNbHOM 0BCY)XMBAHUM, C Y4ETOM 0COBEHHOCTEN NX CUTYaLIK

OnepaTnBHO obecneynBaTh NoslyYaTenein coumanbHbiX YCAYr, HY)KAAWMUXCS B CPOYHOM COLMabHON
MOMOLLW, FOPSYUM NUTaAHWEM U HabopaMmn NPOaYKTOB

Heobxonumble 3HaHMAMOPAL0OK NPeAoCTaBAEHNS COLMANbHBIX YTy
Buabl coumanbHbIX yCayr

TpeboBaHMa kK 6He30nacHOCTY TPpyaa CoLmnaNnbHOro paboTHMKaA
OCHOBbI 3TUKK B COLManbHON paboTe

Opyrve xapakTepucTuku-
IV. CBefeHuna 06 opraHmnsaumsax - paspaboTymkax npodeccnoHanbHOro ctaHaapTa

4.1. OTBeTCTBEHHAs OpraHM3auns-pa3paboTymk
®re0Y BO "POCCUNCKUIA FOCY AapCTBEHHbIN COLManbHbIN yHUBepCcMTeT", ropod MockBa
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PekTopllo4ynHok HaTanbs bopncosHa

4.2. HanmeHoBaHUSs opraHm3aunii-pa3paboTymkos

1AHOO BO "WHCTUTYT coumnanbHoro obpasoBaHus", ropo BopoHex

2FAY "MIHCTUTYT AONOJIHUTENBHOIro NpodeccnoHanbHoro obpasoBaHmsa PaboTHUKOB coLManbHOW cdhepbl”
[lenapTamMeHTa TpyAda W COLMaNbHON 3aLlUTbl HaceneHmsa ropoaa MockBbl, ropoa MockBa
3MexpernoHanbHasa obwecTBeHHas opraHusauuns "Accounaumnsa paboTHNKOB COLMANbHBIX CIYX0
Poccuinckon ®degepaunn”, ropod Mockea

4MUHNCTEPCTBO CoLManbHOro pa3snTus Mockosckon obnactu, ropoa Mockea

506wepoccuinckas obuiecTseHHas opraHm3auus "Coto3 coumanbHbIX Mefaroros v CoumanbHbIX
paboTHUKOB", ropoa MockBa

1 O6LLEepOoCCUNCKUA KNacCuKaTop 3aHATURA.

2 O6LLepoCCMNCKI KNnaccudukaTop BULOB IKOHOMNYECKOWN AeATeIbHOCTU.

3 CtaTbsl 31 ®epnepanbHOro 3akoHa oT 21 Hosbps 2011 r. Ne 323-d3 "0O6 ocHOBax 0XpaHbl 3[10pOBbS
rpaxkaaH B Poccuinckon ®epepaumnmn' (CobpaHue 3akoHogaTenscTBa Poccninckon ®enepauun, 2011, Ne 48,
CT. 6724).

4 Ctatba 351.1 TpygoBoro kogekca Poccuiickon ®epepaunn , (CobpaHune 3akoHoaaTeNbCTBa Poccuinckom
®epepaumm, 2002, Ne 1, cT. 3; 2015, Ne 29, cT. 4363).

5 MNpwka3 MuH3apascoupassuTna Poccum ot 12 anpens 2011 r. Ne 302H "O6 yTBEp)XAEHWN NEPEYHEN
BpPeAHbIX U (Uan) OnacHbIX NPON3BOACTBEHHbIX (haKTOPOB M PaboT, Npu BbINOJHEHNN KOTOPbIX MPOBOASATCS
obs3aTeNbHble NPeABapUTESNIbHbIE U MEPUOANYECKNE MEAMLIMHCKME OCMOTPLI (06cnenoBaHus), u Mopsaka
npoBeaeHnsa obsa3aTenbHbIX NPeABapUTENbHbLIX U MEPUOLNYECKNX MEAULMHCKMX OCMOTPOB (06CnefoBaHNIA)
paboTHUKOB, 3aHATHLIX Ha TsXKenbix paboTax u Ha paboTax C BpeaHbIMA 1 (MAK) ONACHLIMU YCOBUAMUA
Tpyaa" (3apeructpupoBaH MuHioctoM Poccunn 21 okTsbpsa 2011 r., perncTpaumoHHbin Ne 22111), ¢
N3MEHEHUSAMMW, BHECEHHbIMU NpuKa3amn MuH3sgpasa Poccun ot 15 mas 2013 r. Ne 296H (3aperncTpmnpoBaH
MwuHtocToM Poccun 3 mionst 2013 r., pernctpaumoHHbiin Ne 28970) 1 oT 5 nekabpsa 2014 r. Ne 801H
(3aperuncTtpupoBaH MuHtoctom Poccun 3 beBpansa 2015 r., peructpauunoHHbiin Ne 35848), nprnkasom
MuHTpyaa Poccumn, MuHsapasa Poccnn oT 6 pepanst 2018 r. Ne 62H/49H (3apernctpmpoBaH MnUHOCTOM
Poccum 2 mapTa 2018 r., peructpaumoHHbin Ne 50237), npukaszom MuH3sgpasa Poccum ot 13 nekabps 2019
r. Ne 1032H (3apeructpuposaH MuHioctom Poccumn 24 nekabpsa 2019 r., perncrpaumoHHbin Ne 56976),
npukasom MuHTpyaa Poccun, MnHsgpasa Poccum ot 3 anpens 2020 r. Ne 187H/268H (3apeructpmnpoaH
MwuHiocToM Poccum 12 mas 2020 r., pernctpaunoHHein Ne 58320), npmka3om Munsgpasa Poccum oT 18 mMas
2020 r. Ne 455H (3aperncTtpupoBaH MuHtocTom Poccunm 22 mas 2020 r., pernctpaumoHHbin Ne 58430).

6 ObLiepoccninckuin knaccudukaTop npodeccnin paboynx, 4OMKHOCTEN CAYXaLLMX 1 TapuHbIX pa3psaos.
7 O6LwepoccMncknin KnaccngunkaTop cnelmansHocTen no obpasosaHuio.
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