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MPABUTENIbCTBO POCCUNCKOWN ®ELEPALIN
MOCTAHOBJIEHUE
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MOCKBA

YTpaTtuno cuny - MNoctaHosneHue MpasutenbcTBa Poccminckon ®epepaumm ot 28.05.2025 Ne 737

06 yTBepxxaeHUn MpaBu 0Ka3aHWUA yCyr aBTOCTOSHOK

B cooTBeTCTBMM CO cTaTbeln 38 3akoHa Poccuinckon ®egepauum "O 3awmTe npas notpebutenen"
MpaBnTenbCcTBO Poccminckon denepaumy NoCTaHOBASET:

YTBepAnTb NpunaraemMble MpaBuna okasaHus yCayr aBTOCTOSHOK.

MNpencenatens MpaBuTenscTea
Poccunckon ®epepaunn M.KacbsHOB

YTBEPXIEHbI

nocTaHoB/eHVeM lNpaBuTenbCTBa
Poccuinckon ®enepaumm

o1 17 Hosbps 2001 r. Ne 795

MPABUNA
OKa3aHus ycayr aBTOCTOSAHOK

|. ObLime nonoXeHns

1. HacTtosiwme MNpaBwuia, pa3paboTaHHble B COOTBETCTBUM C 3aKoHOM Poccuinckon ®egepauum "O 3awmTte
npaB noTpebutenen", perynnpytoT OTHOLEHNS B Chepe OKa3aHWsa YCNyr Mo XpaHeHWo aBTomobunen,
MOTOLIMK/0B, MOTOPOJIIEPOB, @ TaKXe MPULLENOoB 1 NOAYNPULENOB K HUM (fafnee NMeHYTCS -
aBTOMOTOTPAHCNOPTHbIE CPEACTBA) Ha aBTOCTOSAHKAX.

2. MoHATMA, ncnonb3yemble B HacToAWwmMX MpaBnaax, 03HavyaloT cregytoulee:

"noTpebuTtens" - rpaXkaaHvH, UMELWNN HaMepeHe 3akasaTb, MO0 3aKa3biBaoWMA, MO0 NCNONb3YIOLLINIA
YCYrn NO XpPaHEHUI0 aBTOMOTOTPAHCMOPTHLIX CPEACTB Ha aBTOCTOSAHKAX UCKOYUTENBHO ANS JINYHbIX,
CEeMEeNHbIX, [OMALUHNX N UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBAEHNEM NpeanpuHNMaTENbCKON
neATenbHOCTY;

"McnoNHUTENb" - OpraHM3auUns He3aBnMCMMo 0T OpraHN3aLMOHHO-NPaBOBOMN (HOPMbI, @ TaKXe
UHAMBUAOYANbHbIA NpeanpuHUMaTeSb, OKa3blBatoLine NoTpebuTento yCyrn no XpaHeHnto
aBTOMOTOTPAHCMOPTHbIX CPEACTB Ha aBTOCTOSHKAxX No BO3Me34HOMY AOroBOpY (Lasiee MMeHyeTCs -
J10roBop);

"aBTOCTOSHKA" - 34aHME, COOPYXXEHME (4acCTb 34aHNs, COOPYXEHNS) UK CneunanbHas OTKpbITas
naowanka, npeaHasHa4yeHHble And XpaHeHUS aBTOMOTOTPAHCMOPTHBLIX CPeacTB.

II. MHchopmaums 06 ycnyrax n nopsaok opopMaeHUs 10rosopos

3. NcnonHuTens 0653aH fOBECTU A0 CBeAEHMA NoTpebuTens cneayoLlyo MHOopMaLmio:
opraHm3sauma - ceoe (,pI/IpMeHHoe HanMeHOBaHUe (HaI/IMeHOBaHI/Ie) N MeCTOHaxoXaeHune (}Opl/lp,l/l‘-ieCKI/IVI
afpec);

I/IH,EI,I/IBI/IJJ,yaanbIIZ npenonpuHMMaTesb - CBeoeHns o Focy}J,apCTBeHHOIZ perncTtpaunmn C ykasaHMeM
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HaVMeHOBaHWS 3aperncTpMpoBaBLLEro opraHa.

YKa3aHHble CBEAEHUS, a TakKe MHADopMaLmns o pexxume paboTbl aBTOCTOAHKM Pa3MeLLaloTCs Ha BbIBECKE B
MeCTe Hax0XAeHNS aBTOCTOSHKN.

B cnyyae BpeMeHHOro NpMoCTaHOBEHNS AEATEIbHOCTI aBTOCTOSAHKIM 15 MPOBEAEHNS CAHUTAPHbIX,
PEMOHTHbIX U UHbLIX MEPOMPUATUIN NCNOHUTENb 00653aH NHGOPMUPOBaTL NOTPebuTenen o CPoke, B
TeYyeHune KOTOpPOoro He ByAyT OKa3blBaTbCS COOTBETCTBYIOLLMNE YCITYTL.

4. icnonHnTenb 0653aH 40 3aK/l04eHNs OroBOpa NPeAoCTaBUThL NOTPEBUTENO MOHYIO U OCTOBEPHYIO
nHopMaLnto 06 oKasbiBaeMbIX yCayrax, obecneynBatoLLyto BOSMOXHOCTb X NPaBUALHOro Beibopa.
WHdopmauns oBoanTCs A0 CBefeHUs notpebutenei B HarnaaHoN opme (MHMOPMaLIMOHHbIE CTEHAbI,
0bbsABAEHMA 1 T.M.), LO/MKHA HAaxXoAUTbCA B yaobHoM ans 0b6o3peHns mecte 1 B 06A3aTenbHOM nopsgke
copepxatb:

a) nepeyeHb OKa3blBaeMbIX OCHOBHbIX U AOMOSHUTENbHbLIX YCAYT;

6) npaBWna NoJb30BaHNA aBTOCTOAHKOM, HacTosWwMe MNpaBuna, NpaBuia TeEXHUKKN 6e30nacHoCTH,
NPOTMBOMOXKapPHbIE, CAHUTAPHbIE U UHbIE NPaBWJIa, NPeayCMOTPEHHbIE 3aKOHOAATENLCTBOM Poccuinickon
depnepaumnu;

B) PEKBM3UTbI HOPMATUBHbIX JOKYMEHTOB (HAUMEHOBaHWe, AaTa NPUHATUS, PErNCTPALNOHHBIA HOMEP,
ceefeHmnsa o nybnankaumm), TpeboBaHUAM KOTOPbIX AO/KHbI COOTBETCTBOBATbL OKa3blBaeMble YCAYru;

r) ceegeHns 06 06s3aTeNbHOM NOATBEP)KAEHUN COOTBETCTBMA OKa3blBaeMbIX YC/yr 0643aTeNbHbIM
TpeboBaHuaM, obecneynBatoLw MM nx 6€30NacHOCTb 415 XXU3HU 1 300POBbS NOTpebuTenen, okpyxaLlen
cpelbl, a TaKXXe NpefoTBpalLeHne NPUYNHEHUS Bpeda UMYLLECTBY NoTpebuTenen, eCnm Ha AaHHbIA BUI
yCyr 3aKoHaMK, CTaHAapTaMy WM MHbIMW HOPMAaTWBHLIMW AOKYMEHTaMN Takue TpeboBaHWNS YCTaHOBJIEHDI
(HoMep cepTuuKaTa COOTBETCTBUSA, CPOK €r0 LENCTBUSA, OPraH, BblAaBLUIMIA CEPTUDUKAT, Nan
perncTpaumnoHHbIN HOMEP Aeklapauny 0 COOTBETCTBUN, CPOK ee AeCTBNSA, HaMEHOBaHMe NCMONHNTEeNS,
NPVHSBLUEr0 AeKJlapaunto, N OpraH, ee 3aperncTpupoBaBLLNi);

[) UeHbl Ha OCHOBHbIE U AOMNOJIHUTESIbHbIE YCAYTY;

€) nepeyeHb KaTeropuin noTpebutenein, MMeOLWMX NPaBO Ha MNOYYEHNE NbIOT, @ TaKXE NePeYEHb JIbroT,
npenocTaBAsSeMbIX MPU OKa3aHWM YCAYr B COOTBETCTBUN C (hefepasibHbIMU 3aKOHaMMN U UHBIMK
HOPMATMBHbLIMW MPaBOBLIMU aKTaMW;

»K) 0bpa3ubl LOrOBOPOB, aKTOB, COXPaHHbIX PAaCMMCOK U APYrnX 4OKYMEHTOB, yAOCTOBEPSAOLWMNX MPUEM U
BblZa4y aBTOMOTOTPAHCMOPTHOIr0 CPeACTBa UCMOJIHUTENEM 1 ONIaTy yCyr noTpebutenem;

3) aApec u HoMep TenedoHa NCMOAHUTENS, BKOYas nogpa3aeneHue (ynosJHOMOYEHHOE NunLo),
OCYLLeCTBAAOLLEE MPUEM MNPETEH3UN, a TakXe peXxmM paboTbl aBTOCTOAHKMW;

1) agpec n Homep TenedoHa noapasaesieHns no 3aluTe npas NoTpebuTenen opraHa MeCTHOro
camMoynpaBfeHuns (ecam Takoe nogpasfenieHne nmeeTcs).

WcnonHnTtens 0653aH coobuwaTh noTpebnTento no ero npockbe apyrme 0THOCALLMECS K AOrOBOPY U
COOTBETCTBYIOLLEN YCyre CBeAeHNS.

5. NHopmauns fonxHa [OBOAUTLCA A0 noTpebuTens Ha pyCCKOM A3blke U AONOSHUTENBbHO, MO
YCMOTPEHMIO UCMOJIHUTENS, - Ha FOCYAapCTBEHHbIX A3blKaxX pecnybnnk, BXoASALWMUX B COCTaB Poccuinckon
depnepaumm, 1 A3blkax Hapohos Poccuinckon Gepepaumn.

6. Pexxum paboTbl MCMONHUTENEN - TOCYAAaPCTBEHHbIX N MyHULIMMNANAbHbLIX OPraHn3aLnii ycTaHaBANBaETCS
COOTBETCTBEHHO OpraHaMu UCMONHUTENLHON BNacTu cybbekToB Poccminckon depgepaunm 1 opraHamu
MeCTHOr0 cCaMoynpaBJieHUS.

Pexxum paboTbl opraHm3auunini MHOM OpraHM3aLnOHHO-MPaBOBON HOPMbI, @ TakXXe UHANBUAYANbHbIX
npeanpvHMMaTenen ycTaHaBANBaeTCS MMU CaMOCTOATENbHO.

WcnonHntens 0643aH cobnofaTe YCTaHOBAEHHLIN pexXnm paboTsl.

7. NcnonHuTens 0ba3aH 3aka04MTh C NoTpebuteneM OOroBop, KPOMe Ciyvaes, Korga oTCyTCTByeT
BO3MO)XHOCTb NPefoCTaBieHns ycnyr, B TOM Yuc/e U3-3a TOro, 4TO y4peauTesbHbIMU LOKYMEeHTaMu
NCNOJIHNTENA NAK COrNalleHneM, 3aKl0YeHHbIM C UCMONHUTENEM 3aUHTEPECOBAHHbIMUN OpraHaMm 1
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opraHm3aunaMu, npenycMoTpeHa 0683aHHOCTb MCMOJIHUTENS B YCTAHOBJIEHHOM MOPSiAKe NPefoCcTaBAsATb
yCayru onpeaeneHHon KaTeropmm nuu,.

icnonHmTenb He BrNpaBe OKa3sbiBaTb MpeanoYyTeHme ogHoMy noTpebuTento nepes APYruM B OTHOLLEHUN
3aKJII0YEHUS 10roBopa, KPOMe CJlyvaeB, NPelyCMOTPEHHbIX 3aKOHOAATe IbHbIMU akTaMu POCCUNCKON
depepauymn.

8. OKa3saHwue ycnyr NpousBoANTCS UCMONHUTENEM MO NpeaBapUTENbHON 3asaBke unu 6e3 Hee. 3asBKa Ha
OKa3aHue yCslyr MOXET NnogaBaTbCs NOTpebuTenem B MMCbMEHHON MK UHOW opme. McnonHnTenb 0bs3aH
obecneynTb BeAEHME y4eTa 3adBOK.

icnonHnTenb Ha3HavaeT noTpebunTento gaTy 1 BpeMs ero NnpubbiTus ANs 3aknoveHns goroesopa. Ecnn
notpebutens B Ha3HaYeHHOE BpeMs He Npubbl 419 3aK104eHNs 4OroBopa, To ero obcayxmnesaHmne
OCyLLECTBIAETCA B Nopsifke obuieln ovepeaum.

icnonHMTenb BNpaBe 3akJ/041MTh 40roBop Ha BpoHNPOBaHME MECT Ha aBTOCTOSAHKE (MpeaBapuTenbHbIn
[10roBop).

9. Mpn HEBO3MOXXHOCTW NPUHATMA aBTOMOTOTPAHCMOPTHOr0 CPeCTBa Ha XpPaHeHWe NCNoHMTeNb 0653aH
no TpebosaHmio noTpebutens oYopMMTb MOTUBMPOBAHHBIA OTKAa3 3@ NOAMUCHIO YMOAHOMOYEHHOM 0
paboTHUKa UCNONHUTENS.

10. [loroBop 3ak/to4aeTCs B MNCbMEHHON opMe 1 AOJIKEH COAEPXaTb CiefyoLme CBeaeHns:

a) hpMeHHOE HaUMEHOBaHMe (HanMeHOBaHNE) 1 MECTOHAxX0oXAeHne (lopuanyecknin agpec) opraHu3saumnm-
ncnonHnMTens nnbo amunans, nMs, 0T4eCTBO UHAMBUAYANLHOIO NPpeanpPUHNUMaTeNs, CBEAEHNS O ero
roCyAapCTBEHHOW PerncTpaunmn B Ka4ecTse NHANBMAYAbHOMO NpeanpuHUMaTens;

6) hamnnna, ums, 0T4ECTBO, HOMep TesedoHa 1 agpec noTpeburtens;

B) AaTa 3aK/l04eHMsa AOroBopa, CPOK XpaHEHUs aBTOMOTOTPaHCMOPTHOrO CpeacTBa. B gorosope moryT
ObITb TaK)Xe NPeAyCMOTPEHbI CPOKW OTAE/bHBIX 3TAN0B 0Ka3aHUS yCAyr (MPOMEXYTOYHbIE CPOKW);

) LeHa ycnyru no XxpaHeHno aBTOMOTOTPAHCNOPTHOrO CPeACTBa, LieHbl 4ONOSHUTENbHbLIX YCAYT,
OKa3blBaeMbIX 3a NaTy, a Takxe hopMa 1 NopsLOoK UX OniaThl;

[l) MapKa, MoAefb U roCyaapCTBEHHbIN PErNCTPALMOHHbIA 3HAaK aBTOMOTOTPaHCMOPTHOrO CpeacTBa,
NPVHNMAEMOro Ha XpaHeHue;

€) LleHa aBTOMOTOTPaHCMOPTHOro CpeacTBa, onpeaensemMas no coraalleHno CTOPOH;

)K) YCNI0BMSA XpaHEHNS aBTOMOTOTPaHCMOPTHOIO CPeACTBa;

3) NOPSAAOK NpYeMa v BbiAayn aBTOMOTOTPaHCNOPTHOro CPeacTBa;

1) 0OJHKHOCTb, haMUANs, UMS, 0THECTBO YMOJIHOMOYEHHOr0 paboTHMKA MCNOAHNTENS, OhOPMASIOLLErO
LOroBOp, ero NoANnCh, a TakXXe NOANMCL NoTpebuTens;

K) apyrve HeobxoamMmble AaHHbIE, CBA3aHHbIE CO CMeL (KON OKa3biBAEMbIX YCIYT.

[loroBop CoCTaBNAeTCA B 2 3K3eMnasapax, 04NH N3 KOTOpbIX NepefaeTcsa notpebuTtento, a Apyron ocTaeTcs
Y UCNOJIHUTENS.

11. B cniyvae ecnm oKasaHue ycayri npegycMaTpuBaeT BO3MOXKHOCTb MHOMOKPaTHbIX Bbe340B Ha
aBTOCTOSAHKY 1 Bble30B C Hee, NpW 3aKtoYeHn 4orosopa 0hopMASETCA NOCTOAHHbLIN NPOMYCK, B KOTOPOM
YKa3blBalOTCA Mapka, MOAeNb 1 rOCyAapCTBEHHbIN PErMCTPALMOHHbIA 3HAaK aBTOMOTOTPaHCMOPTHOMO
cpencTBa, HOMep MecTa Ha aBTOCTOSAHKE, CPOK AENCTBMA NPOMycCKa.

12. MNMpun KpaTKOBPEMEHHOI Pa30BO NOCTaHOBKE aBTOMOTOTPAHCMOPTHOr0 CPeiCTBa Ha aBTOCTOAHKY (Ha
CPOK He 6o/iee 0HUX CYTOK) 3aK/Ilo4eHNE AOrOBOpa MOXKET BbiTh OCYLLECTBAEHO NYyTEM BblAayu
noTpebunTento COOTBETCTBYIOLWENO AOKYMEHTA (COXPaHHOW PAacMUCKN, KBUTAHLUMK 1 T.M.) C yKa3aHWeM
roCyapCTBEHHOMO PerncTpaLMoHHOro 3Haka aBTOMOTOTPAHCNOPTHOro cpeacTBa. Konns yKkasaHHOro
LOKYMEHTa 0CTaeTCsa y UCNOSIHUTEeNS.

13. Mpwu 3aKkN04eHNN 1OroBOpPa UCMONHUTENb OOJKEH 03HAKOMUTL NOTPebnTens C Nnpasuiamu
MoJIb30BaHMsA aBTOCTOSHKOM, NpaBuaaMm TeXHNKK 6e30nacHOCTK, MPOTUBOMNOXAPHbLIMK, CAaHUTAPHbLIMU U
WHBIMW NpasuiamMmn, NpesycMoTPEHHbIMI 3aKOHOAATebHbIMK akTaMmn Poccminckon ®epepaumu.

14. B cniyyae yTpaThbl 4orosopa Ambo 4OKyMeHTa, YOOCTOBEPSIOLLEr0 3aKJ/lo4YeHe orosopa 06 okasaHum
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ycnyrn (COXpaHHOWM pacnMCKK, KBUTAHUMK 1 T.M.), NOTpebnTenb A0KEH U3BECTUTb 06 3TOM UCMONHUTENS.
Mpn 3TOM aBTOMOTOTPAHCMNOPTHOE CPEACTBO BbIAAETCA NOTPebUTENto Ha OCHOBAHWUM €ro MMCbMEHHOr0
3a5BJIEHUSA MO NPeabABAEHUN OOKYMEHTA, YAOCTOBEPSAOLWErO ero IMYHOCTb, U LOKYMEHTOB,
noaTBepXAatoLWnX NpaBo COBCTBEHHOCTM (MONb30BaHUS, PACNOPSXKEHNS) Ha aBTOMOTOTPAHCNOPTHOE
CPeLCTBoO.

15. cnonHnTenb He BNpaee 00yCNOBAMBATHL OKa3aHWe YCAyr No XpaHEHNO aBTOMOTOTPaHCMOPTHOMO
cpefcTBa 0693aTe/IbHBIM OKa3aHMeM LOMNOAHUTENbHBIX YCAYr, NpeoCTaBAsgeMblX 3a nnaTy.

MoTpebuTenb BNpaBe 0TKa3aTbCA OT OMJiaThl OKa3aHHbIX 6€3 ero cornacusa OONOJHUTENbHBIX YCIYT, @ eC/n
OHW Yy)Ke OMnJia4eHhl, - I'IOTpe6OBaTb BO3BpaTa ynJla4eHHbIX 3a HUX CpencCTB.

16. OnnaTa noTpebuTtenem okasaHHbIX YC/Iyr OCYLLECTBAAETCA B NOPsALKe, YCTaHOB/IEHHOM LOrOBOPOM.
17. LleHa oKa3blBaeMon yCcayru onpegensetcs B 4oropope. Pacxogbl, KOTOpbIE NCAOJIHATESb 1
notpebuTens He MOrAM NpeaBMAETbL NPU 3aKII0YEHMIM [OFOBOPa (Ype3BblyaiHble PacXobl), BO3MELLATCA
NCMNONHNTENI0, eCIM NOTpebnTenb fan cornacue Ha 3TW pacxodbl Man ogobpun nx BNoCcneacTBMn.

Mpn HeobX0AMMOCTUN NPON3BECTM Ype3BbIYaHbIE PACX0Abl UCNONHUTENL 0643aH NONYYUTL Ccornacume
notpebutens Ha 3TK pacxonbl. ECan noTpebutens He cOOBLWMT O CBOEM HECOrTAaCUMN B CPOK, YKa3aHHbIN
NCNOJIHNTENEM, TN B TeYeHNne He06XO,£I,VIMOFO ONna OTBETa BPpeEMeHN, CHNTaeTCd, 4TO OH AaJ1 Cornacume Ha
4ype3BblYaHbIe Pacxoabl.

B cnydyae ecnv MCNOAHUTENb MPOM3BEN Ype3BblHalHbIE PAacXoibl, HE NMOAYyYMB OT NoTpebnTens
npeaBapuTeNbLHOO COraacus Ha 3T pacxolbl (x0T Mo 06cToaTeNbLCTBAM Aena 3TO 6bl10 BO3MOXHO), U
notpebutens BNnocneacTBMn He 0406pU UX, UCMOSIHUTESTb MOXET TpeboBaTb BO3MELLEHUS Ype3BblHaNHbIX
pacxofoB NnLb B Npeaenax ywepba, KOTopbIn MOr BbITb MPUYNHEH aBTOMOTOTPAHCMOPTHOMY CPpeacTBY,
ecnin Bbl 3TV pacxolbl He BblM NPon3BeLEHbI.

lll. Mopsinok okasaHus ycnyr

18. KayecTBO 0Ka3biBaeMbIX YC/yr AO/KHO COOTBETCTBOBATbL YC/0BMSIM JOFrOBOPA, @ NPW OTCYTCTBUN B
L0roBOpe COOTBETCTBYIOLLMX TPebOBaHWIA MW NpU UX HEMOJIHOTE - TpeboBaHMAM, 06bIYHO NPeabABNAEMbIM
K Ka4eCTBY YCNyr Takoro pofa.

Ecnn chefepanbHbIMU 3aKOHaMu, CTaHAAPTaMMU WA UHLIMA HOPMATUBHLIMU [OKYMEHTaMn NpeayCcMoTPeHbl
obs3aTenbHble TpeboBaHNs, NPeabaBAsSEMbIE K OKa3blBaEMbIM YC/1yraM, UCMOJHUTENb JOJIKEH 0Ka3aTb
yCyry, COOTBETCTBYIOLLYIO 3TUM TpeboBaHMSAM.

19. VicnonHuTenb 0643aH 0KasaTb YCAYry B CPOK, MPeAyCMOTPEHHbIA A,OrOBOPOM.

20. Mpwn NocTaHOBKE aBTOMOTOTPAHCMOPTHOMO CPeACTBA Ha XpaHeHUe (Bbe3ae) noTpebnTens npeabsasaseT
YyNOJNHOMOYEHHOMY PabOTHUKY UCNOAHUTENS aBTOMOTOTPAHCNOPTHOE CPeACTBO AJ1Sl BHELIHEro 0CMOTpa, a
TaKXXe [0roBop Wau AOKYMEHT, YA0CTOBEPSIOLLMIA 3aKJII04YEHE OFrOBOpa.

Mo TpeboBaHMO NOTPEOUTENS UM NCNONHUTENN 0OPMIISETCS aKT, COLEPKALLNA CBEleHNs O TOBAPHOM
BUZE W KOMMJIEKTHOCTM aBTOMOTOTPAHCMOPTHOrO CPeiCTBA, KOTOPbIN NOAMUCLIBAETCS NoTpebuTenem un
YNONHOMOYEHHbIM PaboTHUKOM UCMONHNTENS. AKT COCTaBNSETCS B 2 3K3eMMIspax, O4MH U3 KOTOPbIX
nepefaeTcs noTpebuTesnto, a Apyrov 0CTaeTCca y UCMOJIHUTENS.

21. NMocTaHOBKa aBTOMOTOTPAHCMOPTHOr0 CPEACTBA Ha aBTOCTOSIHKY OCYLLECTBISETCS B COOTBETCTBUM C
yKa3aHWsMI YNoAHOMOYEHHOr0 paboTHMKA UCMONHWUTENS, NPaBMUIaMn NoJib30BaHUS aBTOCTOSIHKOM,
npaBuIaMmn TEXHNKK 6e30MacHOCTU, MPOTUBOMOXKAPHLIMU, CAHUTAPHLIMU 11 UHLIMI NPABUIAMMY,
NpeanyCcMOTPEHHbIMW 3aKOHO4ATe/IbHbIMK akTaMu Poccrinckoin degepaumu.

22. B cnyyae yTpaThbl (XULEHNS), MOBPEXAEHUS UAN HapYyLIEHNs KOMMIEKTHOCTY aBTOMOTOTPAHCMNOPTHOMO
CpencTBa, NPOM30LLELINX B MPOLECCE XPaHEHMWs ero Ha aBTOCTOSIHKE, UCMONIHUTENb 06513aH No
TpeboBaHMO NOTPebnTeNs COCTaBUTb COOTBETCTBYIOLWMNIA aKT, KOTOPbIA MNOAMUCLIBAETCS NoTpebutenem un
YNOJHOMOYEHHbLIM PabOTHUKOM UCMONHNUTENS. AKT COCTaB/ISIETCS B 2 3K3eMMISAPaXx, OfNH NX KOTOPbIX
nepefaeTcs noTpebuTesnto, a Apyrov 0CTaeTCca y UCMOJIHUTENS.

23. NoTpebuTens BNpaBe 0TKa3aTbCsA OT UCMOJIHEHNS LOroBOpa B toboe BpeMs, yniaTuB UCMONHUTENIO
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YacTb LEHbl XpaHEHNS aBTOMOTOTPAHCMOPTHOrO CPeACTBa Ha aBTOCTOAHKE B 3aBUCUMOCTMN OT BPEMEHM
XPaHeHNs N BO3MECTUB UCMONHUTENIO pacXoabl, MPON3BEAEHHbIE UM A0 3TOr0 MOMEHTa B LIeNsX
NCMNOSIHEHUSI [IOrOBOPA, €CJIN OHN He BXOAAT B YKa3aHHYIO YacCTb LIEHbI YCAYTU.

24. B cnyyae okasaHus ycnyru B popMe, NpeayCMoOTpeHHON NYHKTOM 12 HacTosAwmx Mpasui, npu Bble3ge ¢
aBTOCTOSAHKMN NoTpebuTens 0653aH NpeabABUThL U CAATb Ha XpaHEHWe YNoJHOMOYEHHOMY paboTHUKY
NCMOMHNTENS MOCTOAHHBIVA MPOMYCK.

[lnd Bble3fa C aBTOCTOSHKIM NPY Pa30BOA NOCTaHOBKE aBTOMOTOTPAHCMNOPTHOrO CPEACTBA Ha XpaHeHune
notpebuTtens 0653aH NPeabsABNTL YNOJTHOMOYEHHOMY PabOTHUKY UCMONHUTENSA LOKYMEHT,
YyOOCTOBEPSIOWMNIA NPUHATNE aBTOMOTOTPAHCMOPTHOrO CPeACTBa Ha XpaHeHUe (COXPaHHYIO Pacnuncky,
KBUTaHLMIO 1 T.MN.), @ TaKXXe NOATBEPANTL BO3BPAT €My aBTOMOTOTPAHCMOPTHOro CpeAcTBa JIMYHON
NOAMWCLIO, KOTOpas NPOCTaBASETCS B NPUCYTCTBUM YMOJHOMOYEHHOr0 paboTHNKA NCMONHUTENS Ha
OpUrnHane n Konuu yKasaHHOro LOKyMeHTa.

Mo TpeboBaHMIO YNONHOMOYEHHOI0 PaboTHMKA NCMOAHUTENS NoTPpebuTens 0653aH NPeabABUTL NOKYMEHT,
YyOOCTOBEPSAIOLMNIA €ro MIMYHOCTb, Y LOKYMEHTLI, NOATBEPXKAAlOLLME NPaBo COBCTBEHHOCTH (NOL30BaHWS,
Pacnops>KeHust) Ha aBTOMOTOTPAHCNOPTHOE CPEeACTBO.

25. Mo nucteyeHumm obycnoBNEHHOI0 AOrOBOPOM CPOKa OKa3aHus ycnyru notpebutens 0643aH BbiBE3TU
aBTOMOTOTPAHCMNOPTHOE CPEACTBO C aBTOCTOAHKMU.

Mpwn HencnonHeHnn noTpebuTenem cBoel 0643aHHOCTY BbIBE3TM aBTOMOTOTPAHCMOPTHOE CPEACTBO C
aBTOCTOSHKW UCMONHWUTENb BMpaBe, eC/in UHOE He NPeayCMOTPEHO AOrOBOPOM, MMCbMEHHO Npeaynpeamns
noTpebuTens, B pasyMHbIl CPOK CO OHS Takoro NpeaynpexxaeHns Ha 0OCHOBaHUM cyaebHoro pelueHns
N3bATb aBTOMOTOTPAHCMOPTHOE CPEACTBO U MPOAATL ero B MopsiaKe, NPefyCMOTPEHHOM CTaTbsaMu 447 -
449 IpaxxfaHckoro kogekca Poccuinckon ®epepaunn. CymMmma, BblpydeHHas 0T NPoLaxu
aBTOMOTOTPAHCMOPTHOrO CPEACTBA, NepefaeTcs noTpedbunTento (3a BbIYETOM CyMMbI, MPUYMTAIOLLENCS
NCNONHUTENI0, BK/OYasa Pacxobl, CBA3aHHbIE C MPOAaXKeN aBTOMOTOTPAHCMOPTHOro CPeaCcTBa).

IV. OTBETCTBEHHOCTb UCNOJHUTENS

26. 3a HeNCNOJIHEHUE MK HEHaANeXallee UCNONHeHMe 0653aTeNbCTB MO AOrOBOPY OKa3aHUs yCayr
aBTOCTOSAHKMN 1160 fOroBopy BpoHMPOBaHNSA MECT Ha aBTOCTOSHKE NCMOMHUTE/b HECEeT OTBETCTBEHHOCTD,
npenycMoOTPeHHYI0 (hefepasibHbIMU 3aKOHaMM U OrOBOPOM.

27. B cnyyae ecnv noTpebuTento He NpeaoCcTaB/ieHa BO3MOXHOCTb He3aMeAINTESIbHO MOAyYnTh Npu
3aKJIl04eHUn forosopa nHpopmaLmio 06 ycnyre, oH Brnipase notpeboBaTb OT UCMONHUTENS BO3MELLEHUS
yObITKOB, MPUYNHEHHBIX HEO6OCHOBAHHbLIM YKJIOHEHWEM OT 3aKJI04YEHNS [OFOBOPa, @ €CJIM J,Or0BOP
3aKJIH0Y4€EH, - B Pa3yMHbIN CPOK 0TKa3aTbCs OT UCMOSHEHNS [oroBopa 1 noTpeboBaTb BO3BpaTa YMJIa4eHHbIX
3a YCJIyrv CpeACTB 1 BO3MELLEHMS APYrMX YObITKOB.

VicnonHnTens, He NPefoCTaBUBLLMIA NOTPebUTENO NOMHOW N [OCTOBEPHON MHGOPMaLumMmn 06 ycnyre, HeceT
OTBETCTBEHHOCTb, MPeayCMOTPEHHYI0 NYHKTOM 1 cTaTbmn 29 3akoHa Poccuinckon ®egepaumm "O 3awumTe
npae notpebutenein", 3a HEAOCTATKN YCYrK, BO3HUKLLME MOCNE ee NPUHATUS NoTpebuTenem BCnencTamne
OTCYTCTBUS Y HEFO TaKoW UHGOPMaLM.

Mpn NPUYNHEHUN BPEAa XXN3HW, 300POBLI0 1 MMYLLECTBY NOTpebuTens BCneACcTBME HENPEAOCTaBIEHUS
€My MOJIHOM 1 0OCTOBEPHOWN NHopMaLmm 06 ycnyre notpebutens Bnpase noTpeboBaTb BO3MeLLEHNS
Takoro Bpefda B NOpsAaKe, NpegyCcMOTPEHHOM CTaTbeln 14 3akoHa Poccuinckon ®Pegepaunn "O 3awuTe npas
notpebutenen".

28. NoTpebutens npu obHapyXeHU HeLOCTaTKOB OKa3aHHOM yCnyru Brpase no cBoeMy BbiIbopy
notpeboBaTh:

a) 6e3B03Me34HOro yCcTpaHeHns He4OCTaTKOB;

6) COOTBETCTBYIOLErO YMEHbLUEHNS LIEHBI OKa3aHHOW yCyru;

B) BO3MELLEHMNSA MOHECEHHbIX UM PAaCXOLO0B N0 YCTPAHEHWIO HEAOCTATKOB CBOMMMU CUAAMU UAN TPETbUMU
muamu.
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MoTpebnTenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUS AOrOBOpa 1 NoTpeboBaTh TakXe NMOJHOro BO3MeELLEeHNS
ybbITKOB, MPUYMHEHHbIX €MY B CBA3W C HEAOCTaTKaMU OKa3aHHOW ycnyru. TpeboBaHna 0 BO3MELLEHUN
ybbITKOB MoAnexaT yAoBeTBOPeHUo B 10-A4HEBHbIN CPOK C AaTbl NPeAbsaBeHNs COOTBETCTBYOLLEro
TpeboBaHus.

29. B cnyvae ecnu UCMNOMHUTEb HapyLLIWA CPOK OKa3aHUs yCayru (CpoK Havana u (Mam) oKoH4YaHus
OKa3aHus ycayru), notpebutens no ceoemy BbibOpy Brpase:

a) Ha3HaYUTb UCMONHUTENIO HOBbIW CPOK;

6) nopy4YnTb OKasaHue ycnyru TpeTbrM AnLaM 3a pasyMHYIO LEeHY UKW BbINOIHUTL €e CBOUMU CUAaMuU U
notpeboBaTb OT NCMOJHWUTENS BO3MELLEHNS MOHECEHHbIX PAaCX0L0B;

B) NnoTpeboBaTb yMeHbLUEHUS LIeHbl YCYri;

) 0TKa3aTbCA OT UCMOJIHEHUS AOroBopa 06 OKasaHWmn ycayru.

MoTpebutens Bnpase NnoTpeboBaTh TakXe MOJHOr0 BO3MELLEHUS YObITKOB, MPUYNHEHHbIX €MY B CBA3U C
HapyLleHueM cpokoB. TpeboBaHMA 0 Bo3MeLLeHM yObITKOB NosexxaT yAoBAeTBOPEHMIO B 10-AHEBHbIA CPOK
C AaThbl NPeabABAEHNSA COOTBETCTBYOLWEro TpeboBaHums.

30. Ha3Ha4eHHbIN noTpebuTteneM HOBbIM CPOK OKa3aHUs yCayrn opopMaseTcs LOroBopoM.

B cny4yae HecobnogeHna NCNONHUTENEM HOBOrO CPOKa NoTpebuTens BnpaBe NpeabsaBUTL EMY UHbIE
TpeboBaHWa, NpefyCMOTPEHHbIe NYHKTOM 29 HacToAwmx Mpaswu.

31. B cniyyae HapyLueHnsa yCTaHOBIEHHOIO CPOKa OKa3aHusa YCJIyr M Ha3HaYeHHoro notpebutenem
HOBOr0 CPOKa UCMOAHUTENb YNa4yMBaeT NoTpebuTento 3a Kaxxabln AeHb (4ac, ecnu B 4OroBope CPOK
onpegeneH B Yacax) MPOCPOYKN HEYCTOMKY (MeHn) B pa3mepe 3 NPOLEHTOB LieHbl yCayru. [1oroBopom
MOXKeT BbITb yCTaHOBNEH 60N1ee BLICOKWI pa3Mep HeYCTOMKHK (neHen).

HeycToika (neHwn) 3a HapyLleHne CpokKa Hadvana (OKOHYaHWA) OKasaHUs ycayru, ee 3Tana (ecav B gorosope
ornpefesieHbl 3Tanbl OKa3aHWs yCnyrun) B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecnn B AOroBope Cpok
onpenesieH B Yacax) MPOCPOYKM BMJIOThb A0 Havyana (OKOHYaHWA) OKa3aHUs yCcayru, ee atana nuau
npenbasaeHns notpebutenem TpeboBaHUii, NPeayCMOTPEHHBIX MYHKTOM 29 HacToawwmx Mpasu.

CyMMa B3bICKaHHON NoTpebuTenem HeyCTONKN (MeHeN) He MOXKET NPEBbILIATL LeHY YCAYrin, BbIMOJHAEMOW
Ha OTAeNIbHOM 3Tane, nam obLLyto LeHy ycayru (eciv ueHa ycnyriu, BoliNoAHAEMON Ha OTAENIbHOM 3Tane, He
onpefeneHa LOroBopoMm).

32. B cnyvae yTpaThl (XMLLEHUS), MOBPEXAEHNS NAN HAPYLLUEHNS KOMMIEKTHOCTU @aBTOMOTOTPAHCMOPTHOrO
CPencTBa Mpu XpaHeHWN Ha aBTOCTOAHKE NCMOSIHUTENb 0653aH BO3MEeCTUTh YObITKU, MPUYNHEHHbIE
notpebuTento, eCim nHoe He NPesyCMOTPEHO AOrOBOPOM.

B ciiyyae ecniv B pesyfibTaTe NOBPEXAEHNS, 32 KOTOPOe UCMONHUTESIb HECeT 0TBETCTBEHHOCTb, Ka4eCTBO
aBTOMOTOTPAHCMOPTHOIO CPEACTBA U3MEHUIOCh HACTONBLKO, YTO OHO HE MOXKET BbITb MCMONBL30BAHO MO
Ha3HayeHuo, NnoTpebuTens BNpaBe OT HEro 0TkasaThCs U NoTpeboBaTh OT UCMOJHUTENS BO3MELLEHUS
CTOMMOCTM 3TOr0 aBTOMOTOTPaHCMOPTHOrO CPeACTBa, a TakXKe APYrmx yObITKOB, €C/iM NHOe He
npeaycMOTPEHO LOrOBOPOM.

33. KoHTpoJb 3a cobntogeHnem HacTosawmx MpaBun ocyllecTBnseT denepanbHas cnyxxba no Hag3opy B
chepe 3awmnThl NpaB noTpebutenen n Gnarononyyuns YenoBeka (ee TeppuUTOPUaNbHbIE OpPraHbl), a Takxe
Apyrue efepalibHble OpraHbl UCNOJIHUTENIbHON BNAaCTW U UX TeppuTOprasibHble OpraHbl B Npeaesiax CBoen
KOMMETEeHLNN.
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