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MPABUTENIbCTBO POCCUACKOW ®ELEPALIN
MOCTAHOBJIEHNE
OT 6 ABI'YCTA 1998 I". N. 898

r. Mocksa
YTpaTtuno cuny - NoctaHoBneHue MpasutenscTBa Poccuinckon ®epepaumm ot 30.04.2025 Ne 579

06 yTBepxxaeHum MNpaBnn 0KazaHWA MAaTHbIX BETEPUHAPHbLIX YCyr

B cooTBeTCcTBUM C 3akoHOM Poccuinckon ®epepaumm "O 3awmTe npas notpebutenen" (Cobparne
3aKoHogaTenbcTBa Poccuinckon ®epepaunm, 1996, Ne 3, cT. 140) MpaButenscTBo Poccuinckon depepauun
nocTaHoBNAET:

1. YTBepauTh Npunaraemole MNpasusia okasaHUA NMaaTHbIX BEeTEPUHAPHbIX YCIYr.

2. Mpu3HaTb yTpaTUBLUMM CUy NOCTaHoBMeHMe MpaBnTenscTBa Poccuinckon ®egepauum ot 9 miona 1994 r.
Ne 815 "O6 yTBEepxaeHMM MpaBua okasaHns BeTepuHapHbIx ycayr" (CobpaHne 3akoHodaTeNbCTBa
Poccuinckon ®egepaumm, 1994, Ne 13, cT1. 1521).

Mpencenatenb MpaBuTensCTBa
Poccunckon ®epepaunu C.KupneHko

YTBEPXXIEHbI

noctaHoBsieHneM MpaBUTENbLCTBA
Poccuinckon ®epepaumu

oT 6 aBrycta 1998 r. Ne 898

MPABUJTIA
OKa3aHuWs NAaTHbIX BETEPUHAPHbIX YCAyT
|. ObLime NnonoXxeHns

1. HacTosiwume MpaBuna pa3paboTaHbl B COOTBETCTBUM C 3akoHOM Poccuinckon ®epepaunmn "O 3aWwmuTe npas
notpebutenein" n 3akoHom Poccuinckon ®enepauun "O BeTepuHapun" 1 peryanmpyoT OTHOLLEHNS,
BO3HMKaloWMe Mexay NoTpedbutTensaMm n NCNONHUTENSMU NPU OKa3aHUW NAaTHbIX BETEPUHAPHBIX YCYT.

B HacToswumx MpaBunax NPUMEHATCA Clefytolmne 0CHOBHbIE NMOHATUSA:

"notpebutent" - rpaXkAaHvH, UMW HaMepeHne 3aka3aTb MMbo 3akasbiBaoWwmin, npuobpeTatowmnn nnn
NCNONb3YIOLWNA BETEPUHAPHBIE YCAYTN UCKOYUTENIbHO 8 JINYHBLIX, CEMENHBIX, AOMALUHUX U NHbIX HYXA,
He CBA3aHHbIX C OCYLLeCTBAEHMEM MpeanpUHUMATENbCKON AeaTeNbHOCTY;

"MCNoAHNUTENL" - OpraHM3aUns HE3aBMCMMO OT ee OpraHn3aLnOHHO-NPaBOBON POPMbI, @ TakKXKe
WUHAMBUAYANbHbIA NMpeanpUHUMaTeSb, OKa3blBaloLLNe BETEPMHAPHLIE YCAYrK NoTpebuTtensam no
BO3Me3[HOMY [0r0BOpY.

2. K nnaTHbIM BETEPUHAPHbLIM YyCyraM OTHOCATCS:

KNUHUYeCcKune, neyebHo-npoduiakTniecknue, BeTepmHapHo-caHUTapHble, TepaneBTUYeckue,
XUPYypruyeckne, akyLepCcko-ruHeKoornyeckmne, NpoTMBO3NM300TUYECKNE MEPONPUATIMA, UMMYHU3aLUUA
(akTMBHa#s, NaccMBHas), Ae3nMHMEKLNA, Ae3NHCEKUUS, AepaTu3aLns, AerefibMMHTU3auUns;

BCe BUAbI 1abopaTopHbIX UCCef0BaHMIA, MPOBEAEHNE BETEPUHAPHO-CAHNTAPHON 3KCMEepPTU3bI
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NPOLOBOJIbCTBEHHOMO Chipbs U MULLEBBLIX MPOAYKTOB XMBOTHOIO MPOMNCXOXKAEHNA, MALLEBBLIX MPOAYKTOB
YXUBOTHOIMO M PacTUTENBHOM0 NPONCX0XAEHUSA HEMPOMBILLJIEHHOTO N3rOTOBEHUS, NPefHAa3HAYEeHHbIX 415
npofaky Ha NPOAOBOJIbCTBEHHbIX PbIHKAX, @ TaK)Xe HEKAYEeCTBEHHbIX U OMAaCHbIX B BETEPUHAPHOM
OTHOLUEHUN MULLLEBBIX MPOAYKTOB XXUBOTHOIO NMPOUCXOXXAEHMNS;

nccaenoBaHNA U gpyrue BeTepuHapHbIe MEPOMNPUATUA, CBA3aHHbIE C NPOAAXKeN MAEMEHHbIX XNBOTHbIX, C
y4acTMeM MX B BbICTaBKax U COPEBHOBAHUSAX;

onpegfeneHne CTebHOCTK 1 6EPEMEHHOCTN BCEX BUAOB XXUBOTHbIX, MOJIyHYEHUE U TPaHCNAaHTaLus
3MOPMOHOB 1 ApYyrne MeponpusaTrS, CBA3aHHbIE C Pa3MHOXEHNEM XUBOTHbIX, MTUL, pblb, M4en n nx
TPaHCNOPTUPOBKOW;

abzau; (YTpaTun cuny - MoctaHoBaeHne MpaBuTtenscTBa Poccunckon ®epepaumm ot 27.12.2014 Ne 1577)
KOHCY/NbTaLuUy (pekoMeHZaL K, COBEThI) MO BOMPOCaM ANArHOCTUKN, IeYEHNS, MPOGUIaKTUKN 6onesHen
BCEX BULOB XUBOTHBIX Y TEXHONOMMN UX COLEPXKAHUS;

ab3au; (MckntoveH - MNMocTaHoBneHune MpaBuTenbcTBa Poccuinckon ®epepaumm ot 25.09.2003 Ne 596)
KpeMaLus, 3BTaHa3ns n gpyrne BeTepUHapHbIe YCayru.

3. OencTBme HacToawmx MNpaBuna He pacNpoOCTPaHAETCA Ha NpoBeaeHne ev4ebHo-NpodunakTMYecKmnx
MeponpusaTUiA Npu NPOGUIaKTUKE, ANarHOCTUKE U IMKBMAaUMn 6one3Helr, 0cobo onacHbIX s YesloBEKa U
XKMBOTHBIX, @ TakXXe Mpun oCyLLeCTB/IeHUN (helepasibHOro rocyjapCTBEHHOr0 BETEPUHAPHOI0 HaA30pa.

II. NHopMaLms 0 NNaTHbLIX BETEPUHAPHbLIX YCayrax, NopsAoK 3anojIHeHMS 4OrOBOPOB W OnnaThl yCnyr

4. icnonHnTtenb 0653aH AOBECTM A0 CBeAeHUs noTpebutens dupMeHHoe HauMeHoBaHWe (HanMeHOBaHUE)
OopraHu3aunn, MecTo ee HaxoXAeHUA (lopnandecknii agpec) n pexum paboTtol. icnonHuTenb paMelwaeT
yKa3aHHY0 NH(OPMaLMIO Ha BbiBECKE.

5. cnonHuTens - MHANBMAYaNbHbLIA NPeaANPUHNUMaTENb OOJHKEH NPeaCcTaBUTb NoTpebuTteno nHpopMaLmto
0 roCyAapCTBEHHON perncTpauny n HAUMeHOBaHNM 3aperncTPUPOBaBLLErO ero opraHa.

6. icnonHuTens 0653aH NpenocTaBnAaTbL NOTPebnTENo MHPOPMALMIO B HAarNSA4HON 1 AOCTYNHON dopme 06
OKa3blBaeMbIX BETEPUHAPHbIX YCayrax (BblinosHAeMbix paboTax). 9Ta UHGOPMaLUsA LOKHA HAXOAUTLCS B
ynobHom ansa 0603peHns mecte 1 B 0653aTeIbHOM NMOPSAAKE COAEPXKATb:

nepeyvyeHb OCHOBHbIX BUAOB MAaTHbIX BETEPUHAPHbLIX ycayr (paboT) n popMbl NX NpefocTaBaeHuns;
NPencKypaHTbl Ha BETePUHapHbIE YCIYri;

abzau; (YTpaTun cuny - MoctaHoBneHne MpaBuTtenscTBa Poccuinckon ®epepauunm ot 14.12.2006 Ne 767)
obpasubl NpenapaToB, eKapCTBEHHbIX CPEACTB 1 Ap.;

CpencTBa BETEPMHAPHOIo Ha3HaYeHNUs, MPUMEHSEMbIE MPU OKa3aHWUM NAaTHbIX BETEPUHAPHbIX YCAYT;
0bpasubl TUMOBbLIX AOrOBOPOB, KBUTAHLMI, XXETOHOB, PacnmnCcoK, TaJOHOB 1 APYrUX LOKYMEHTOB,
YOOCTOBEPSIOLLNX UCMOSTHEHUE 1 onnaTy ycayr (paboT);

CBeLeHMA 0 NbroTax, NPeayCMOTPEHHbIX A5 OTAENbHbIX KaTeropuin notTpebutenen (MHBanMAoB,
y4aCTHUKOB Benunkon OTe4yeCTBEHHOW BOWHbLI U T.4.) B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM POCCMIACKON
depepaumu;

HOPMaTMBHbIE JOKYMEHTbI MO BONPOCaM BETEPUHAPHOI0 0BCTYXUBAHUSA XXNBOTHbIX;

cBefleHnsa 06 opraHe Mo 3awuTe nNpaeB notTpebutenen;

CBEeLEHMA 0 MECTOHAXOXAEHUN (IOPUANYECKNA aapec) NCMONHUTENS U MECTOHAX0XXAEHUW OpraHM3auuu,
YMNOJIHOMOYEHHOWN Ha NPUHATME NPETEH3UN OT NoTpebuTenen;

yKa3aHne Ha KOHKpeTHoe NnLo, KoTopoe ByaeT oKa3blBaTb BETEPUHAPHYIO YCAYTY, U UHKDOPMALMIO O HEM,
€C/IN 3TO MEeeT 3HaYeHNe NCXO0AA U3 XapaKTepa BETepuHapHon ycayru. (ononHeH - MNoctaHoBNEHUE
MNpasuTenbcTBa Poccninckon ®Pegepaumm ot 25.09.2003 Ne 596)

. Mopsfok npenocTaBieHNs NAATHbLIX BETEePUHAPHbIX YCnyr

7. NcnonHuTens:
o6ecr|eqv|BaeT npnMmeHeHne nekapCTBeHHbIX CpeaCTB U MeTOO0B, NCKTIOYaloLWNX OTPpULUaTe/lbHOE BJINAHNE
Ha XXMBOTHbIX NPU ANArHOCTUKE, JIeYeHUN N NPONIAKTUKE, BEICOKOI(P(PEKTMUBHbLIX BETEPUHAPHBIX
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npenapaToB 1 METOL0B BETEPMHAPHOIO BO3AENCTBIS;

rapaHTuMpyeT 6e30NacHOCTbL BETEPUHAPHBLIX MEPONPUATUIA ONS 340POBbSA N MPOAYKTUBHOCTU XNUBOTHbIX,
XKN3HW 1 300p0BbSA NOTPebuTeNs, a TakXXe OKpYy KaloLLen cpenbl.

8. MoTpebutens obsasaH:

NpefocTaBnATb MCNOJIHUTENIO N0 ero TPebOoBaHMIO XXMBOTHbLIX A9 0CMOTpPa, HEMeLIeHHO coobLaTh 0 BCeX
CNyYasix, CBSA3aHHbIX C BHE3AMHbIM NafeX0M WU 0AHOBPEMEHHBIM MaCCOBLIM 3ab0neBaHNEM XKNBOTHbIX,
nnn 06 nx HeobblYHOM NOBEAEHNN;

NPVHUMaTb MePbI M0 U30ASLMMN XXUBOTHLIX, MOL03PEBAEMbIX B 3ab01eBaHUN, 10 NPUOLITUA NCMONHUTENS;
NPoV3BOANTL Peann3aLnio Maca, MOJIoKa, MACHbLIX Y MOJIOYHbIX MPOAYKTOB, UL, U UHBIX MPOAYKTOB
)XMBOTHOBOACTBA CTPOro Nocse NpoBeAeHNs BeTePMHAPHO-CAHUTAPHOW 3KCMEPTMU3bl U NOYYEHUS
3aKJIOYEHNS UCMONHUTENSA O MPUIOAHOCTM UX K MCMOJIb30BaHMIO A5 MULLEBLIX LIENen;

AOCTaB/IATb TPYMbl MaBLUNX XMUBOTHLIX, @ TaK)Xe NPOAYKTbl MOABOPHOr0 y60s AOMaLLUHEro CKoTa 1 NTULbI,
HenpuroaHble B MULLY YE/0BEKA U XKMBOTHbIX (KOHWUCKATbI), Ha BETEPUHAPHO-CaHUTapPHbIE
YTUAN3ALMOHHbIE 3aBOAbl NN CKOTOMOTrMIbHUKN A9 YHUYTOXXEHMS;

obecneymBaTb COOTBETCTBYIOLLEE COAEPIKAHNE N KOPMJIEHNE XXNBOTHBIX COr1aCHO 300r UM MEHNYECKUM
TpeboBaHMAM, a TakXXe NpoBeaeHne 06s3aTeNbHbIX 1e4ebHO-NPOPMNAKTUYECKMX MEPOMPUATUIA B CPOKMU,
onpefeneHHble MHCTPYKLUUAMUK, HAaCTaBAEHNSMMN, PEKOMEHAALMAMN MO COAEPXKAHMIO KUNBOTHBIX.

IV. NMpuem n oopMsieHne 3aKa30B Ha MJaTHbIE BETEPMHapHbIe ycayrn (paboThl)

9. icnonHMTENb NPMHUMAET 3aKa3bl Ha NiaTHbIE BETEPUHapHbIe ycayrn (paboTbl), COOTBETCTBYOLNE
nNponIto ero LesaTenbHOCTHU.

10. MnaTHblE BETEPUHAPHBIE YCJTYIN OKa3blBAOTCS UCMONHUTENIEM Ha OCHOBE 3aKJ/Il04YEHUS fOr0BOPa,
ohopmneHns aboHeEMEHTHOro 06CNy>XXMBaHMS NN BbIAA4YM XKETOHa, TasoHa, KaCCOBOr0 YeKa, KBUTaHLUM
UNn Apyrux LOKYMEHTOB yCTaHOBJIEHHOro obpa3ua.

11. WcnonHnTens 0653aH CBOEBPEMEHHO NHGOPMUPOBATL NOTPEOUTENA 0 TOM, YTO COBNOLEHNE YKA3aHNI
notpebuTtens u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTpebuTens, MOryT CHU3UTb KavyeCTBo
OKa3blBAaEMOW BETEPUHAPHON YCAYrK UK NOBEYb 33 COBON HEBO3MOXXHOCTb €€ 3aBEPLLEHUS B CPOK.

12. Ecnu notpebuTens, HeCMOTPS Ha CBOeBpeMeHHoe 1 060CHOBaHHOE NH(OPMUPOBAHNE UCTIONHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHUT HEMPUrOAHbIA UM HeJ0OPOKaYeCTBEHHbLIA MaTepuan, He U3MEHUT YKa3aHWi o
cnocobe oKa3zaHWsa BETEPUHAPHON yCayru nnbo He YCTPaHUT UHbLIX 0BCTOSTENLCTB, KOTOPbLIE MOTYT CHU3UTb
Ka4yeCTBO OKa3blBaeMOW YCNyru, UCNONHUTENb BpaBe pacTOPrHyTh LOrOBOP O BbIMNOJHEHUN paboThl
(okazaHum ycnyru) n notTpeboBaTb MOMHOr0 BO3MELLEHUS YObITKOB.

13. (YTpaTun cuny - NMocTtaHosneHwne MpasuTtenscTBa Poccunckon depepaum ot 25.09.2003 Ne 596)

V. Mopsanok u hopMbl onaatel ycayr (paboT)

14. ®opMbl onNnaThbl OKa3blBAEMOW YCNYri ONpeaensatoTCa No CornalleHunio Mexay notpeburenem u
NCMONHNUTENEM.

15. Ha oka3aHue BeTeprHapHbIX YCAYr, NpeaycMOTPEHHbIX 0roBOPOM 06 OKasaHumM ycayr, MoXeT ObITb
COCTaB/IeHa TBepAas unn NnpnbnunsnTtensHas cMeTa.

CocTaBnieHMe Takoi cMeThl No TpebosaHuo noTpebutens nam ncnonHnTens obsasatesnsbHO.

icnonHnTens He Brnpase TpeboBaTb yBEANYEHUS TBEPLOW CMETHI, @ NOTPEOUTENDL - €€ YMEHbLLEHWNS, B TOM
yucne B C/lydae, Korga B MOMEHT 3aKJ/l04eHNS O0roOBOpa UCKJIYanacb BO3MOXXHOCTb NpeaycMoTpeTb
MOJIHbIA 06beM NoANeXallnX OKa3aHWUo BETEPUHAPHBIX YCAYT WA HEOBXOAMMbIX A8 3TOF0 PAaCX0/10B.
icnonHnTens nmeeT npaBo TpeboBaTh YBENNYEHNS TBEPAON CMEThI NMPU CyLLECTBEHHOM BO3pacTaHUN
CTOMMOCTMN MaTepuanos 1 060pyaoBaHUS, NPeAOCTaBASEMbIX UCMOJIHUTENEM, a TaK)KE OKa3blBAEMbIX EMY
TPETBUMU NNLLAMWN YCIYT, KOTOPble HeMb3s BbII0 NpeayCcMOTPETh NPU 3aKo4eHUN Aorosopa. MNpu oTkase
noTpebuTtens BeINOJHNUTL 3TO TpeboBaHME NCNONHMTENb BNpaBe PacTOPrHyTb AOroBop B CyaebHOM
nopsake.
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Ecnn npu oKasaHuuM NnaTHOW BETEPUHAPHOW YCAYry BO3HMKIA HEOBXOAMMOCTb OKa3aHWsa LOMOIHNTENbHbIX
BETEPUHAPHbLIX YCNYT 1 CYLLECTBEHHOrO MNPEBbLILLIEHNS MO 3TON NpUYMHEe NpUbAn3NTeNLHON CMEeThI,
ncnonHnMTeNnb 0653aH cBOEBpPEMEHHO NpeaynpeanTs 06 3Tom noTpebuTtens.

Ecnm noTpebuTtens He fan cornacue Ha npesblilleHne NPMBAN3NMTENbHON CMETLI, OH BNpPaBe 0TKa3aTbCs OT
MCNONHEHUs foroBopa. B aTom cnyvyae ncnonHuTenb MoxeT TpeboBaTb OT NnoTpebuTens ynnathl LeHbl 3a
OKa3aHHYI0 BETepUHapHYI0 YCayry.

VicnonHnTenb, CBOEBPEMEHHO He NpedynpeanBLInA noTpebutens o HeobxoAMMOCTY NpeBLILLEHNS
NpubAn3nTeNbHOM CMeTbl, 0653aH NCMOHNTL LOrOBOP, COXPaHAA MPaBO Ha OMnJlaTy BETEPUHAPHOW YCIyrn B
npegenax NnpubAn3NTensHoOM CMeTHI.

16. 3a HecobnofeHne NN HapyLleHue HacToAwmux MNpaBua, a Takxke 3akoHoB Poccuinckon deaepauun "O
3aWmTe npaB noTpebutenein” n "O BeTepPUHAPUMN" NN UHBIX HOPMATUBHbLIX NPaBOBbLIX aKTOB POCCUCKON
depepaum UCNONHUTENb U NOTpebruTens HECYT OTBETCTBEHHOCTb, YCTAHOB/IEHHYIO 3aKOHOLAaTe/IbCTBOM

Poccuinckon degepaunm.
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