06 yTBep>XaeHnn ALMUHUCTPATUBHOIO perJiaMeHTa
npepocTaBsieHns ®epepanbHON CNY)XO0M NO TPyAy U 3aHATOCTH
rocynapCTtBeHHOM yCayru no opraHMsaumm noaroToBKM
TPYAOBbIX apOMTpPOB

Mpuka3s * Ne 197 - 0T 22.07.2019 - ®epepanbHas cnyxba no Tpyay 1 3aHATOCTM - [lencTByeT 6€3 n3MeHeHun

®OEJEPAJIbHASA CNYXKBA MO TPYY U 3AHATOCTNA
MPUKA3
MOCKBA

22 nons 2019 r. Ne 197

06 yTBEpPXAEHNMN AMUHNCTPATNBHOIO periaMeHTa npeaocTaBneHns denepasibHon cnyx6oi no Tpyay u
3aHATOCTU rOCyAaPCTBEHHONM YCYr MO OpraHn3aunm NoAroTOBKM TPYAOBbIX apbuTpos

3apeructpuposaH MuHtiocTom Poccum 1 Hosbpsa 2019 .
PernctpauunoHHbin Ne 56390

B cooTBeTCTBMM C ab3aLem NaTbiM YacTu BTopon ctaTby 407 Tpynosoro kogekca Poccuinckon ®epepavimm
(CobpaHue 3akoHomaTenbcTBa Poccuinckon ®epepaumm, 2002, Ne 1, c1. 3; 2006, Ne 27, cT. 2878),
depepanbHbIM 3aKOHOM OT 27 miong 2010 r. Ne 210-3 "O6 opraHun3auuu npefocTaBaeHNs
roCyapCTBEHHbIX 1 MyHMUMNanbHbix ycayr" (CobpaHume 3akoHogaTenbCTBa Poccninckon ®epepaumn, 2010,
Ne 31, cT. 4179; 2019, Ne 14, cT. 1461) 1 nocTaHoBNeHneM [MpaBuTensCcTBa Poccuinckon ®epepauium ot 16
mMas 2011 r. Ne 373 "O pa3paboTke 1 yTBepXAEHUN aAMUHUCTPATUBHBIX PErlaMeHTOB UCMOHEHUS
rocyfapCTBEHHbIX YHKLMIA 1 aAMUHNCTPATUBHbIX PErlaMeHTOB NPefoCTaBeHUs roCcy4apCTBEHHbIX
ycnyr" (CobpaHue 3akoHogaTenbcTBa Poccuinckon ®Pepepaunn, 2011, Ne 22, cT. 3169; 2018, Ne 46, cT.
7050) npuKasbiBalo:

yTBEPANTL AOMUHNCTPATUBHLIN PerfaMeHT npenoctasneHns degepansHon cnyxbom no Tpyay v
3aHATOCTY roCyAapCTBEHHONW YC/yr No opraHu3auny NoAroToOBKY TPYLOBbIX apbUTPOB COrnacHo
NPUIIOXKEHUIO.

Pykosogutens M.HO./iBaHKOB
MpunoxxeHne

K Npuka3sy PegepanbHON ciyxbbl
Nno TPYAY W 3aHATOCTU

oT 22 nona 2019 r. Ne 197

AOMWHNCTPATUBHbIA pernaMeHT
npenocTaBneHns GenepanbHON Cnyx60M No TPyAy U 3aHATOCTU FOCYAaPCTBEHHOI YCAYr MO OpraHu3aLum
NOArOTOBKMN TPYAOBbIX apbnTpoB

|. Obwme NoNoXKeHuns
MpeameT perynmpoBaHma

1. ABMVHUCTPaTUBHBIV pernamMeHT npefocTasneHns ®egepanbHon cnyxboi No Tpyay W 3aHATOCTH
rocyZapCTBEHHOM yCAYyrn No opraHn3aLnm NnoAroTOBKM TPYLOBbLIX apbuTpoB (Lanee COOTBETCTBEHHO -
ALMWHNCTPATVBHBIN pPerfiaMeHT, rocyfapCTBEHHas yCyra) onpefenseT cCTaHAapT NpefoCcTaBaeHus
rOCyZLapCTBEHHOM YCAYrn 1 YyCTaHaBANBAET CPOKM M NOCAeA0BaTENbHOCTb aAMUHUCTPATUBHBIX Npouenyp
(nenctemin) PocTpypna, ero TepputopmasibHbIX OpraHoOB NPY NPeLoCTaBAEHNN FOCYAaPCTBEHHON YCayrn.
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Kpyr 3asButenen

2. 3a8BUTENSIMM Ha MOJIyYeHMe rocyJapCTBEHHON YCAYrK SBASIOTCS (M3NYecKne NnLa, BHECEHHbIe B 6a3y
LaHHbIX MO YYeTy TPYAOBbIX apbuTPOB (Aanee - 3asBUTENN).

TpeboBaHMs K NOPAAKY MHHOPMUPOBAHUS O MPEAOCTABIEHUN IrOCY4aPCTBEHHON YCIYT

3. NMHhopMmmpoBaHme no BoNpocam NpefocTaBieHns rocyapcTBEHHON YCAYyrn oCyLeCTBASETC Npu
obpalleHnmn 3a8BUTENA 4N9 NONYYEHUS rOCYAapCTBEHHON YCAYrK, 3a KOHCYIbTalen no Bonpocam
npenocTaBieHNs rocyAapCTBEHHON YCAYyrn (IMYHO, MUCbMEHHO, MOCPECTBOM 3/IEKTPOHHON NOYThI, N0
CNpaBOoYHbIM TenedoHaMm, NyTem pasMeLLleHns nHpopMaLmm Ha opuLranbHOM canTe PocTpyfa u ero
TeppuTopuasbHbIX OPraHoB B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT"
(www.rostrud.ru) (oanee - opuumnansHbii canT PocTpyna), B hegepabHON rocyaapCTBEHHOM
MH(OPMaLMOHHON cucTeMe "EQUHBIA NOpTan rocyLapCTBEHHbLIX U MyHULMNaAbHbLIX YCAYT (yHKLUA)"
(www.gosuslugi.ru) (nanee - EanHbIn nopTas), Ha MHPOPMALIMOHHBIX CTEHAAX B MeCTax NpeaocTaBeHuns
roCyZLapCTBEHHON yCayru.

4. He nonyckaeTcs 0TKa3 B MpueMe 3anpoca U NHbIX LOKYMEHTOB, HEOBXOAUMbBIX 4S9 NPefoCTaBAeHNs
roCyfapCTBEHHOW YCYri, a Takxxe 0TKa3 B NpefoCTaB/ieHnn rocyJapCTBEHHON YCNYrk B C/ly4ae, eciun
3anpoc U AOKYMeHTbl, HeobxoauMble N8 NpefoCTaBieHNs rocyLapCTBEHHON yCayri, NoAaHbl B
COOTBETCTBUM C MHDOPMaLIMENR 0 CPOKax U MOPAAKe NpefoCcTaBAeHUs yCayru, onybimkoBaHHON Ha EgnHoM
noptane.

5. MHbopmauma no Bonpocam NpefocTaBieHns rocyapCTBEHHON YCAYTr BKIIIOYaeT cnefyiolmne CBeeHns:
nepevyeHb HOPMaTMBHbIX NPABOBbLIX aKTOB, PErY/IMPYIOLLNX OTHOLLEHNS, BO3HUKAOLLME B CBA3M C
npefocTaBfieHNeM rocyJapCTBEHHON YCNYrK, C YKa3aHNEM X PEKBU3UTOB U UCTOYHUKOB ODULIMANBHOMO
onybankoBaHus;

KaTeropum 3asaBuTenen, KOTopblM NPeaoCTaBAseTCa rocyjapCTBEHHAsA YCayra;

nepeyeHb JOKYMEHTOB, NPeACTaBAfEeMbIX 3a9BUTENIEM A5 NOAYYEHUS roCy4apCTBEHHON yCayru,
TpeboBaHua, NpeabsaBAsSEMbIe K OTUM AOKYMEHTaM U X opopMeHunio, BKoYas 0bpasLibl 3anonHeHuns
bopM OOKYMEHTOB;

CPOKMN NpefocTaBieHnsa rocyaapCTBEHHOW yCayru;

nopsLoK 1 cnocobbl Nogayn AOKYMEHTOB, NPeACTaBASEMbIX 3a9BUTENEM A5 NOAYyYeHUs rocy4apCTBEHHON
ycnyru;

NopsLOK MoyYyeHns nHopMaLny 3a8BMTENEM N0 BONPOCaM NPeLoCTaBeHNS roCy4apCTBEHHOW YCayrK,
CBefeHWIn 0 Xo[e NpefocTaBeHns rocy4apCTBEHHON YCAYyri, B TOM YKCe C UCNoJib30BaHWeM EgnMHoro
nopTtana;

pe3ynbTaTbl NPeLOoCTaBNeHNs roCy4apCTBEHHOW YCAYr, NOPSLOK HanpaBaeHsa AOKYMeHTa, SBAsLerocs
pe3ysbTaToOM NpeLoCTaB/IeHUs rocyLapCTBEHHON YCNYIi;

nepeyeHb OCHOBaHWU A9 0TKa3a B NpefoCTaBNeHUN rocy4apCTBEHHOW YCAyru;

CBEEHNA 0 MeCcTOHaxoXaeHun, rpadrke paboTel, CNpaBoYHbIX TenedoHax, 06 agpece opurLManbHOro
caniTa B ceTu "MIHTepHeT", a TakXXe 3NEeKTPOHHOW MOYThI;

nopagok nocynebHoro (BHecynebHoro) ob6xanoBaHnsa pelleHnin n nencteni (besnenctemns) Poctpyaa, ero
TeppuTopmasbHbIX OPraHoOB, a TakXe NUX AO/MKHOCTHbIX JINLL;

MHas MHopMaLma 0 NopsfKe NpefoCTaBAeHNs FOCy4apCTBEHHON YCAyri.

6. Ha EqnHoM nopTasie pa3MellaeTca cneayrowas nHhpopmaums:

1) ncyepnelBaOLWNA NepeyeHb 4OKYMEHTOB, HE06X0AUMBIX AN NPeLOCTaBAeHNS roCyAapCTBEHHOW YCayrK,
TpeboBaHMSA K 0ChOPMNEHUIO YKa3aHHbIX LJOKYMEHTOB, @ TakXXe nepeyeHb JOKYMEHTOB, KOTOPbIE 3afBUTENb
BNpaBe NpeAcTaBuTb N0 COBCTBEHHON UHULIMATUBE;

2) Kpyr 3assuTenen;

3) CpOK NpenoCcTaBeHNs rocyLapCTBEHHON YCNyru;

4) pe3ynbTaTbl NPeOCTaBAEHNS rOCYapCTBEHHON yCNyri, NOPAAOK NpeACcTaBAeHNs JOKYMEHTa,
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ABNAOLLEroCsa pe3ynbTaToM npefocTaBAeHNs roCyaapCTBEHHON YCAyru;

5) pa3mep rocynapCTBEHHOW NOLINHBI, B3UMaeMoW 3a npefocTaBieHne rocyjapCTBEHHOW yCayru;

6) ncyepnbiBalOLWUN NepevyeHb OCHOBaHWUI A5 NMPUOCTAHOBIEHUSA WM 0TKa3a B NPeaoCTaBAeHN
roCyfapCTBEHHOW yCayru;

7) o NpaBe 3asBUTENA Ha gocyaebHoe (BHecyaebHoe) obxxanosaHue penctemn (6esgencTens) n (mnu)
PEeLLEeHNI, MPUHATLIX (OCYLLECTBJISEMbIX) B X04€ NMPEeA0CTaB/IEHNSA FOCYyapCTBEHHON YCAYII;

8) hopMbl yBEAOMAEHWI, UCMONb3YEeMble NPY MPEeAOCTaBAEHNN FOCYAAaPCTBEHHON YCAYrin.

NH(popmauns, pasmelleHHas Ha EQuHOM nopTane 0 nopsgke u CpoKax NpenocTaBieHna rocyaapCTBEHHOWM
YCJYyr1 Ha OCHOBAHWW CBedeHW, COAEPXKALLMXCS B (hefilepalibHOM peecTpe, NpeacTaB/iseTcs 3a8BUTeso
6ecnnaTHo.

JocTyn K nHhopMaLMmM 0 CPOKax 1 MOPAAKE NPeaoCTaBNEHUS YCAYr OCyLwecTBAseTCA 6e3 BbIMOJHEHNS
3aaBuTENEeM Kakux-nmbo TpebosaHun, B TOM Yynucne 6e3 Mcnonb3oBaHMs nporpaMMHoro obecneyeHus,
yCTaHOBKa KOTOPOro Ha TEXHUYECKMNE CPeCTBa 3asBUTeNs TPpebyeT 3aKIt04YeHUs MNLEH3UOHHOMO NN
MHOrO cornalweHmns ¢ npasoobnafaTenem NporpaMMHOro obecrneyveHns, NnpeaycMaTprMBaloWEero B3nuMaHne
naaThbl, PErucTpaLmio nau aBTopM3aLnio 3ad8BUTENS AN NPefoCTaB/eHNe UM NepPCOHasIbHbLIX AaHHbIX.

7. Ha opmumnansHom cante PocTpyga, ero TeppuTopralibHbIX OPraHoB Ha MHOPMaLMOHHBLIX CTEHAAX B
MecCTax NpefoCTaB/eHUS roCyAapCTBEHHON YCAYr pa3meLlaeTcs cnefyowasn MHGoOpMauns n 4OKYMEHTbI
0 nopsaKe npenocTaBiaeHnsa rocyaapCTBEHHON yCayriu:

a) ADMUHUCTPATUBHbLINA PErNaMeHT C NPUI0XKEHNAMY;

6) MecTo HaxoXXAeHUs, CxeMa npoe3fa, pexum paboTbl PocTpyaa, ero TeppuTopunanbHbIX OPraHoB, HOMepa
TeneoHOB AN19 CNPABOK, afpeca 3/1eKTPOHHOM NoYThl POCTpyda 1 CTPYKTYPHbIX NoapasfaeneHuni
PocTpyaa, ero TeppuToprasnbHbIX OPraHoB, OCYLLECTBASAIOWNX NpefoCTaBieHe rocyLapCTBEHHON YCayri;
B) KpaTKue cBefleHns 0 Nopsiike NpefoCcTaBieHUs rocy4apCTBEHHON YCAYri;

) UH(OPMaLUs 0 LOKYMeHTaX, HeobXoAMMbIX NS NpefoCTaBNeHNS roOCyLapCTBEHHON YCAYru;

n) TpeboBaHUS K 0ChOPMJIEHNIO 3anpoca 3asBUTENS;

€) N3BNEYEHNSA U3 3aKOHO4ATENIbHbIX U MHbIX HOPMATMBHbLIX NPABOBLIX aKTOB, COAEPXKALLUX HOPMbI,
perynupytowme 0THOLEHMNS, BO3HMKaOLWME B CBA3M C NpeAoCTaB/IeHNEM roCy4apCTBEHHON YCAyru;

)K) nopsfaok 06>xanoBaHMs 3as9BUTENEM OENCTBMIA (6€30eACTBNSA) N PELLUEHUIA, MPUHATBIX
(ocyLecTBAseMbIX) AOHKHOCTHBIM MLOM PocTpyaa (TeppuTopranbHOro opraHa Poctpyaa) npu
npenocTaBieHnn rocyapCTBEHHON yCnyru;

3) OTBETHI Ha TUMNOBbLIE BOMPOCHI.

8. CnpaBo4Has nHdopMaums (MHdopMaLmsa o MeCTOHaxoXAeHUn (agpece), rpaduke paboTbl, CNPaBOYHbIX
TenedoHax, 06 agpece ohMLMaNbLHOrO CaTa U 3IEKTPOHHON NOYThl POCTPYAa, ero TeppuTopmanbHbiX
OpraHoB) pa3MeLLaeTcs Ha MHOPMALMOHHbIX CTeHaX PocTpyfa, ero TeppuTopranbHbiX OpraHoB B
MecTax, npefHa3Ha4YeHHbIX 415 NpefoCcTaBleHna roCyaapCTBEHHOM yCayri, ouunanbHOM canTe
PocTpyaa, ero TeppuToprasbHbIX OPraHoB, B hefiepanbHoM rocyapCTBEHHOM MHDOPMALIMOHHON cucTeme
"®enepanbHbIl peecTp rocy4apCTBEHHbIX U MyHULUMANbHbLIX yCyr" (ganee - dyefepanbHbii peecTp) 1 Ha
EnnHom nopTane.

9. Mo Bonpocam nNpenocTaBAeHNS FOCY[APCTBEHHOW YCAYT U CBEAEHUN O X04e NpeaoCcTaBaeHNs
roCy[apCTBEHHOW YCAYr 3a9BUTEIN UHPOPMUPYIOTCA LOMKHOCTHBIMM nLAaMn CyxalimMmm PocTpyna, ero
TeppuTopmManbHbIX OPraHOB MMCbMEHHO, MOCPEACTBOM 3/IEKTPOHHON NOYThI, MO CNPaBOYHbLIM TeneoHaM
WA Ha INYHOM MNpUeme.

10. KoHcynbTauuy 0 NopsiiKe NpefocTaBAeHNs roCyAapCTBEHHOW YCYrM NPefoCTaBAsoTCS N0 BONPOCaM,
YyKa3aHHbIM B MyHKTe 5 AGMUHUCTPATUBHOIO perjaMeHTa.

11. KoHCynbTaumny NpefocTaBASIOTCA NPU IMYHOM obpalueHnn, NocpeacTBOM ouLIMabHEIX CaliTOB,
TenethOHHON CBA3N NAW MOYTHI.

12. Mpwn An4HOM 0BpaLLLEHUN KOHCYNbTaUMW NPeLOCTaBASIOTCSA B YacChbl NPUEMaA 3aABAEHWI, B UHBLIX Cy4asnx
- B paboyee BpemMs, B TOM 4MCe, KOrA4a NpueM 3asaBiaeHnin Ha NpefoCcTaB/IeHNe rocy4apCTBEHHOW YCyrm
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He ocyLecTBAseTCS.
13. B oTBeTe no TenedoHy Ha yCTHble obpalleHns fO/KHOCTHOE Nnuo PocTpya, ero TeppuTopmanbHbIX
OpraHoB UHOPMUPYIOT 0bpaTMBLLEr0Ca FpaXKAaHMHa 0 CBOMX (haMUANN, UMEHK, OTHECTBe (Npu Hann4num),
JOMKHOCTMW, MHTEPECYIOLLMX ero Bonpocax Mam coobuiaeT HoMep TenedoHa KOMNETEHTHOrO
LOJDKHOCTHOIO LA, ero TeppUTOpmasibHOro opraHa.

14. HpopMaums 0 nopsiake NpeaoCTaB/IeHNs roCyAapCTBEHHOM YCAYr NPeaoCTaB/ISeTCa Ha
6e3B03Me34HON OCHOBE.

15. OcHOBHbIMU TpeboBaHMAMU K MHDOPMUPOBAHNIO O MOPAAKE NPeaoCTaBAeHNs roCyaapCTBEHHON yCayru
ABNAKOTCA:

LOCTOBEPHOCTb MPeAoCTaBAAeMON NHOPMALINN;

NoNHOTa NH(POPMUNPOBAHMS;

yBo6CTBO 1 AOCTYMHOCTb NOJyYeHNs MHADOpMaLuu;

onepaTMBHOCTb NpefoCTaBAeHNa NHGOPMaLLUN.

Il. CraHOapT NpefocTaB/ieHNs rocyLapCTBEHHON YCIyri
HanmeHoBaHWe rocyLapCTBEHHON yCayriu

16. HaumMeHoBaHMe rocyjapCTBEHHOW YCYrK - FOCYAapPCTBEHHAsA yCayra no opraH13aLmm noaroToBKu
TPYAOBbIX apbUTpOB.

HaumeHoBaHWe opraHa, NpefoCTaBASOLLIEr0 FOCY 4aPCTBEHHYIO YCIYry

17. NpepocTaBneHne rocyfapCTBEHHOM YCAYTr OCYLLECTBAAETCS POCTPYAOM 1 ero TeppuTopUuabHbIMU
opraHamu.

3anpelaeTca TpeboBaTb OT 3aABUTENS OCYLLECTBJIEHUS OENCTBUIA, B TOM YUCJIE COrJlacoOBaHWUI,
HeobX0AMMbIX 411 MOJyYEeHNS FOCYyAapCTBEHHON YCAYIi U CBA3AHHbLIX C 0OpallleHNeM B UHble
rocyaapCTBeHHbIE OpraHbl N OpraHn3auni, 3a NCKAKDYEHNEM NMOoJTIyHeHWA yCnyr 1 nojiy4yeHna JOKyMeHTOB U
NHOopMaLUK, NpefoCTaBASEMbIX B pe3yibTaTe NPefoCTaBAEHNS TaknuX YCAYr, BKJIIOYEHHbIX B MEPEYHN,
yKa3aHHble B YacTu 1 cTaTbn 9 ®PepepansHOro 3akoHa ot 27 uons 2010 r. Ne 210-d3 "06 opraHusaumnm
npenocTaB/eHns rocyAapCTBEHHbIX N MyHULUMNanbHbix ycayr" (CobpaHune 3akoHoaaTenbCTBa Poccminckom
®epepaumnm, 2010, Ne 31, cT. 4179; 2014, Ne 26, cT. 3366) (Oanee - PenepanbHblii 3aKOH Ne 210-03).

OnuncaHue pesynbTaTa NpPefocTaBAeHNs rocyAapCTBEHHON yCyru

18. Pe3ynbTaTOM NpefoCTaBNEHNSA rOCYAapCTBEHHON YCAYI ABASETCSA HanpaB/ieHne 3asaBUTESI0 peLleHns
06 opraHm3aumm NoAroTOBKN TPYAOBbLIX apObUTPOB.

CpoK nNpenocTaBNeHNs roCyAapCTBEHHON YCAYyri, B TOM YMCe C y4eToM HeobxoammocTn obpalleHns B
opraHu3auunn, y4acTByloLLMe B NPeA0CTaBEHNN FOCYAapPCTBEHHOM YCYrKn, CPOK NPUOCTaHOBIEHNS
npefocTaB/ieHnsa rocyAapCTBEHHOM YCAyrn B Ciy4ae, eCiv BOSMOXHOCTb MPUOCTaHOBAEHNS
npegycMoTpeHa 3akoHogaTeNbCTBOM Poccminckon ®efepaum, CPoK Bblgadn (HanpasieHnsa) JOKYMEHTOB,
ABNSAOLLNXCA pe3y/ibTaTOM NPeAoCTaB/IeHNSA roCy4apCTBEHHON yCayrn

19. l'ocypapcTBEeHHas ycyra npeaocTaBaseTCcs B CPOK, He NpeBbillaowmin 17 paboyunx oHen co gHs
perucrpaumnm 3anpoca.

20. CpoK HanpaB/iIeHUS 3aABUTENO LOKYMEHTOB, ABAAIOWNXCA Pe3y/IbTaTOM NPefoCTaBeHNS
roCyLapCTBEHHOM yCayru, - He No3aHee paboyero fHA, CeayoLWero 3a AHEM NX PerncTpaunn.

21. Y4yacTue MHbIX oOpraHun3aumin B NpeocTaBeHUN rocyaapCTBEHHOW YCaYyrn He NpeayCcMOTPEHO.
22. MNpnocTaHOBIEHNE NPEeAOCTaBIEHNSA FOCYyAapCTBEHHOM YCAYI HE NPeayCMOTPEHO.

HopMaTuBHbIE NPABOBbLIE aKTbl, PErYAUPYIOLLME NPeAOCTaBNEHE FOCY AaPCTBEHHOM YCYrI

23. [NepeyeHb HOPMaTUBHbLIX MPABOBbLIX aKTOB, PeryanpyoLnx npesocTasieHne Focyﬂ,apCTBeHHOIh ycnyrun,
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pa3MeLLeH Ha ouumansHOM canTe PocTpyaa v ouumanbHbIX cCaiTax TeppUTOpMabHbIX OpraHoB
PocTpyna, B hefepanbHOM peecTpe 1 Ha EanHoM nopTane.

McyepnbiBatoLLMiA NepeyeHb 10KYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C HOPMATWBHbLIMI NPaBOBLIMY
aKTamMun AN NpefocTaBeHns rocyAapCTBEHHOW YCYT U YCNyT, KOTOpPbIe SBASTCSA HE0BXO0AVMbBIMU 1
00513aTe/IbHbIMUN A8 NPeAoCTaBAeHUs TOCYAapCTBEHHOW YCYyru, NoANexXallmx npeacTaBieHuno
3asBUTENEM, CNOCObbI X MONYYEHUS 3asBUTENIEM, B TOM YUC/IE B 3IEKTPOHHON hopmMe, MOpSAoK UX
npenocTaBieHns

24. na nonyyYeHnsa rocyfapCTBEHHOW YCyrn 3as8BUTE/b HanpaenseT B POCTpyA, ero TeppuTopuanbHbIn
opraH 3anpoc, 0YopMIEHHbIN COrnacHO NpuaoxxeHuo Ne 1 K AOMUHUCTPATUBHOMY perjiaMeHTy.

25. 3anpoc 0hopMAseTCa B MaLLMHOMUCHOM BUAE Ha PYCCKOM A3biKe, MPY 3TOM He [0MyCKaeTCs
NCNOJIb30BaHWe COKpaLLeHnin cioB 1 abbpesBmaTyp, HE YCTaHOBJIEHHbIX 3aKOHOA4ATENLCTBOM PoCCHIACKOW
depepauymn.

McyepnbiBatoLIMiA NepeveHb 10KYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C HOPMATWBHbLIMI NPaBOBLIMY
aKTamMun AN NpefocTaBleHNs roCy4apCTBEHHON YCNIYTri, KOTOPbIE HAXOAATCS B PAacropsXKeHUn
roCyapCTBEHHbIX OPraHOB, OPraHOB MECTHOr0 CaMOYMNPABIEHNS U UHBIX OPraHoB, YYACTBYIOLINX B
NpenocTaBfeHNN roCy4apCTBEHHbIX MW MyHULIMNAbHbIX YCAYT, U KOTOPbIE 3asSBMTESb BrpaBe
NpeacTaBnTb, @ TakXKe Cnocobbl UX NONYYEHUS 3asBUTENIEM, B TOM YUC/IE B 31IEKTPOHHON (hopme, NopsAokK
UX NpenoCcTaBAeHUs

26. IoKyMeHTbl, Heobxoanmble B COOTBETCTBUW C HOPMATUBHbLIMW MPaBOBbLIMK aKTaMmn 44
NpenoCTaBNEeHNS rOCYyAapCTBEHHON YCAYrU, KOTOPbIE HAXOAATCA B PACNOPSXKEHUN FOCY 4apCTBEHHbIX
OpraHoB, OpPraHOB MeCTHOI0 CaMOynpaB/ieHNA Y MHbIX OPraHOB, Y4aCTBYIOLLMX B MpefoCTaBAeHUM
rOCYAAPCTBEHHbIX AW MYHULMNAJbHBIX YCAYT, 1 KOTOpble 3a8BUTE/b BNpaBe NpeacTaBuThb,
3aKoHO4aTenbCTBOM Poccuiickon Gepepaumm He NPefyCMOTPEHbI.

27. 3anpewaetcs TpeboBaTh OT 3adBMTENS:

a) NpeAcTaBAeHNs OKYMEHTOB M UHGOPMaLUN NN OCYLLECTBAEHNS AENCTBUI, NPeACTaBAEHNE NN
OCyLLeCTBJIeHe KOTOPbIX HEe NpeayCMOTPEHO HOPMATUBHLIMU MPABOBLIMY aKTaMu, peryampyowmmm
OTHOLUEHWS, BO3HUKAOLLME B CBA3M C NPefoCTaB/eHNEM roCyAapCTBEHHOW YCayru;

6) npeacTaBneHNUs LOKYMEHTOB M MH(OPMaLUK, KOTOPbIE B COOTBETCTBUN C HOPMATUBHLIMU NPABOBLIMY
akTamu Poccninckon degepaumm, HOPMaTUBHLIMU NPaBOBLIMU akKTaMn CybbekToB Poccuinckon demepaunn un
MYHULMUNANbHBIMWU MPaBOBLIMY aKTaMy HaXO04ATCA B PAaCNOPSXKEHUN FOCY 4apCTBEHHbIX OPraHoB,
NpefoCTaBASAOLWNX FOCYAAPCTBEHHYIO YCAYTY, UHbIX FOCYAAaPCTBEHHbLIX OPraHOB, OPraHOB MECTHOrOo
caMoynpaBfieHns 1 (n) NOABELOMCTBEHHbIX FOCYAapPCTBEHHbLIM OpPraHaM 1 OpraHaM MeCcTHOro
CaMOynpaBfieHNs opraHM3aLmmn, y4acTBYOLWNX B NPeL0CTaBAeHUN FOCY LapCTBEHHON yCAyri, 3a
NCKJII0YEeHNEM [JOKYMEHTOB, YKa3aHHbIX B 4acTu 6 cTaTbn 7 ®efepasibHOro 3akoHa Ne 210-03 ;

B) NpefoCTaB/AeHNs JOKYMEHTOB U UHGOPMaLun, OTCYTCTBME U (1K) HEAOCTOBEPHOCTL KOTOPLIX He
yKa3blBa/IMCb MpK NepBoHa4yasbHOM O0TKa3e B NpvemMe OKYMEHTOB, HEOBX0ANMbIX 414 NpefoCTaBieHns
rocyLapCTBEHHON ycnyru, nmbo B NpefocTaBAeHUN FOCY 4apCTBEHHON YCAYTK, 3a CKITIOYEHNEM CITyHaEB,
npefycMoTpeHHbIX NYHKTOM 4 4acTu 1 ctaTtbn 7 ®efepanbHoro 3akoHa Ne 210-03 .

McyepnbiBatoLMiA NnepeyeHb OCHOBAHWIA /1 0TKa3a B NpuemMe AOKYMEHTOB, He0bX0ANMbIX As
npenocTaBieHns rocy1apCTBEHHON yCayri

28. OCHOBaHMIA N1 0TKa3a B NpUeMe AOKYMEHTOB, HEOOXOAUMbIX A5 NPefoCTaB/IEHNS FOCYAapCTBEHHON
yCayru, He NpefycMOTPEHO.

VicuepnbiBatoLwmin nepeyeHb OCHOBaHUN AN MPUOCTAHOBEHNA AN OTKa3a B NpefoCcTaB/ieHnn
rocyLapCTBEHHON yCayru
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29. OcHoBaHWI NS NPUOCTaHOBJIEHUS NMPeAOoCTaBAEHNS TOCY4AaPCTBEHHON YCAYrn He NpeayCcMOTPEHO.
30. OcHoBaHMAMK AN 0TKasa B OpraHM3aLumn NoaroToBKM TPYAOBbIX apbuTpoB SBNSIOTCA:

a) 3a8BNTENEM He NpeACTaB/eHbl JOKYMEHTbI, HeobxoanMble a5 NpefoCTaBAeHNa rocyaapCTBEHHON
ycayru, npefycMoTpeHHble MYHKTOM 24 AOMWHUCTPATUBHOIO pernaMeHTa;

6) LOKyMeHTbI, Heobxo4MMble 415 NPefoCTaBleHNs roCyAapCTBEHHON YCAYri, He COOTBETCTBYIOT
TpeboBaHMAM K UX OPOPMSIEHUNIO, MPEAYCMOTPEHHBIM NYHKTaMu 24, 25 AIMUHUCTPATUBHOIO PeriaMeHTa;
B) OTCYTCTBME CBEAEHUN O 3asBuUTeNe B 6a3e faHHbIX N0 y4eTy TPyAOBbIX apbuTpOB;

) HECOOTBETCTBME COAEPXKAHNSA 3aMpoca Mo CYLEeCcTBY K MPeaoCcTaBaeMon rocyaapCTBEHHOW yCayre;

[l) YKa3aHue B 3anpoce 3asBUTENS HEAOCTOBEPHON NMBO NCKa)KEHHOWN NHDOoPMaLINN.

MepeyeHb ycayr, KOTopble ABAAIOTCA He0bXoaANMbIMU 1 0653aTeNbHbIMK 4115 NPeLOoCTaBNeHNS
roCyapCTBEHHOM YCAYrK, B TOM YUC/E CBEEHNS O JOKYMEHTE (IOKYMeHTax), BblJjaBaeMOM (BblAaBaEMbIX)
OopraHu3aunsaMmn, y4acTBYOLWUMN B NPeAOCTaBAEHNN FOCY4apPCTBEHHON YCNyrn

31. Npwn NpefoCTaBNeHUN FOCYAAPCTBEHHOW YCAYr NPeA0CTaBAEHNE UHbIX YCAYT, HEOOX0AUMbIX U
06s3aTeNbHbIX AN NPeA0CTaBNEHUS FOCYAAapCTBEHHON YCYrU, @ TakXKe y4acTe UHbIX OpraHM3aLuii B
NpenoCTaBNEeHUN rOCyAapCTBEHHON YCYTU He NPefyCMOTPEHbI.

MopsaoK, pa3mMep 1 0OCHOBaHWE B3MMaHUS roCcyapCTBEHHOW NOLNHBI MW MHOWM NAaTbl, B3UMAEMON 3a
NpefnoCcTaB/ieHNe rocyAapCTBEHHON yCNyri

32. MnaTa 3a NpefocTaBieHne rocyapCTBEHHON YCYr HEe B3MAEeTCS.

MopsiooK, pa3Mep 1 OCHOBAHMS B3MMaHWs NiaThl 3a NPefoCTaBNeHNE YCYT, KOTOpble SBASIOTCS
HeobxoAunMbIMM 1 06s13aTeNbHbIMI A5 NPEA0CTaBAEHUS FOCYAaPCTBEHHOM YCYrI, BKJKOYas MHAOPMaLUIO
0 MEeTOAMKe pacyeTa pa3mepa Takow nnatbl

33. MNpwn NpefoCcTaBNeHUN FOCYAaPCTBEHHOW YCYr NPeA0CTaBAEHNE UHBIX YCAYT, HEOOX0AUMbIX U
06s3aTeNbHbIX AN NPeA0CTaBAEHUS FOCYLapCTBEHHON YCYri, He NPefyCMOTPEHO, NiaTa 3a
npenocTaBfieHne Takmx ycayr He B3UMaeTcs.

MaKcuMasbHbIN CPOK OXNAAHWS B 04epean npy nogadve 3anpoca o NpenocTaBieHnn rocy4apCcTBEHHON
YyCyru, ycnyru, npegocTaBaseMon opraHmsaumen, y4acTBOBaBLIEN B NPefoCTaBleHNN rocy4apCTBEHHON
yCnyru, v Npy nosyyYyeHnn pesynbtaTa NpesocTaBieHns Takux ycayr

34. Bpems 0xuaaHus B o4epeamn npu nofaye 3anpoca 3asBUTeNs U NpU NoJlyYeHUn pesybTaTta
NpefnoCTaBNeHNs FOCYLAPCTBEHHON YCAYrK He [LO/KHO NPEBbIWATb 15 MUHYT.

CpoK 1 MopsA0OK perncTpauumn 3anpoca 3asaBnTens o NpeaocTaBIeHUN roCyapCTBEHHOWN YCAYT U YCAYT K,
npegocTaBAsEMON opraHn3aLnen, y4acTBYOLLEN B MPeaoCTaBAEHUN rOCYyapCTBEHHOW YCYri, B TOM
yucne B 3JIEKTPOHHON hopme

35. 3anpoc 3asBuUTeNs, NOCTYNMBLUNIA B POCTPYA, ero TeppuTopuabHbIA OpraH, peructpupyeTcs
JOMKHOCTHBIM NMLLOM PocTpyna, ero TeppuTopuasibHOro opraHa, OTBETCTBEHHbIM 3a [1€/10MPOoM3BOACTBO
(manee - [OMMKHOCTHOE NNLO, OTBETCTBEHHOE 3a AE/10NPON3BOACTBO), B TeYeHMe 04HOro paboyero gHs co
JHS ero NocTynJieHus.

36. [IoJI)KHOCTHOE INLL0, OTBETCTBEHHOE 3a AE&/I0NPON3BOACTBO, MPOCTABASET B 3aMnpoce 3asBUTENS AaTy u
BXOIALLNA HOMeEp.

37. 3aperncTpupoBaHHbIN 3anpoc, B IeHb ero PerncTpauumn 4oHKHOCTHBIM JIMLOM, OTBETCTBEHHbLIM 3a
Aenonpon3BoACTBO, MepeaaeTcs 4O/MKHOCTHOMY Auly PocTpyaa, ero TepputopmnanbHOro opraHa,
OTBETCTBEHHOMY 3a NpeaocTaB/eHNe rocylapCTBEHHON yCayru (ganee - 4OXKHOCTHOE JINLLO,
OTBETCTBEHHOE 3a NPefoCTaB/IEHNE roCyAapCTBEHHON YCyri).

38. Y4yeT 3anpocoB 3as8BUTENEN OCYLLECTBASETCA AOJIKHOCTHBIM JINLLOM, OTBETCTBEHHLIM 3a
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npenocTaB/ieHne rocygapCTBEHHOM YCAYri, B XKypHase y4yeTa 3anpocoB 3as8BUTENEN (fanee - XypHan
y4yeTa).

39. B XypHasne y4eTa (PUKCUPYIOTCS Celyowme CBeeHns:

a) NOPSALKOBbLIN HOMep 3anncy;

6) naTa 1 BXOOALWMIN HOMEP 3anpoca;

B) hamunus, nMms, 0TYECTBO (MPY HAIMYUK) 3a9BUTENS;

r) MECTO HaxOXXOEHWNS 3a9BUTENS, KOHTAKTHble TesledhOHbl, aApPeC 3EKTPOHHON MOYThI (MPK HannyYuK);
[) NpeanoyTMTeNbHbIE BPEMS Y MECTO NMPOXOXXAEHNS NOATOTOBKM TPYAO0BbIX apbUTpoB;

e) aTa N UCXOAALLNA HOMEp peLleHns 06 opraHM3aumnm NOAroTOBKM TPYA0BbIX apbuTpos;

)K) AaTa U UCXOAALLMI HOMep yBeaoMaeHns 06 0TKase B opraHu3aumm noaroToBKM TPYAO0BbIX apbuTpos.
BefeHue XXypHasa yyeTa oCyLLecTBAeTCS B 3/IeKTPOHHOM BUAE.

TpeboBaHMs K MOMELLEHUAM, B KOTOPbLIX MPeAoCTaBNseTCs rocy4apCTBEHHAs yCayra, K 3ay OXuaaHus,
MeCTaM A5 3aMoJIHEHNS 3aMpOCOB 0 NPEefOCTaBAEHUI rOCY LaPCTBEHHOM YCAYTi, MH(OPMALMOHHbLIM
cTeHAaM ¢ obpa3uamu Ux 3anosHeHNst U NePeYHEM JOKYMEHTOB, HE0OX0AMMbIX A5 MPefoCTaBEeHMUS
KaXK[0N roCcyLapCTBEHHON YCyri, pa3MeLlleHnto 1 oopMIeHNI0 BU3yasbHON, TEKCTOBOW U
MyIbTUMEANAHON NH(OPMaLMN 0 NOPsIKe NPefoCTaBNEHNS TakoW YCyri, B TOM Yucie K obecrneyeHmio
AOCTYMNHOCTW AJ1S1 UHBANIMAO0B YKa3aHHbIX 06 beKTOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM PoCCMItCKOA
defepaunm o CoLManbHON 3alwuTe MHBANLO0B

40. MNMpreM 3anpocoB 3a8BUTENIEN N UX PEFNCTPALMA OCYLLECTBAAIOTCA B CNeLnanbHO BbIAENEHHbIX 415
3TWX Lenen nomeweHnsax Poctpyna, ero TeppuToprasbHOro opraHa.

41. MNomellleHnsa ons npuema 3asBuTenen omKHbl ObiTb OCHallleHbl Tabanykamy C yKasaHUeM HOMepa
nomeLLeHnsa, GamMmuanm, UMeHn 1 oT4ecTBa (MpPW HaAMYUKM) GOMKHOCTHOrO nua PocTpyaa, ero
TeppuTopmasbHOro opraHa, OTBETCTBEHHOIO 3a NpUeM 3asBUTeNen.

42. Paboyee MeCcTO O0JKHOCTHOrO inla PocTpyaa, ero TeppmuTopuasbHOro opraHa, 0TBETCTBEHHOIO 3a
npviem 3assutenen, obopyayeTcs NepcoHasbHbIM KOMMbIOTEPOM C BO3MOXKHOCTbIO AOCTYMa K
MHMOPMaLMOHHBIM 6a3aM JaHHbIX, NeYaTaloWUM 1 CKaHUPYIOLWMM YCTPONCTBOM.

43. [lo/KHOCTHbIE Nnua PocTpyaa, ero TeppuTOpManbHOro opraHa, OTBETCTBEHHbIE 3a MPUEM 3asaBUTENEN,
obecneynBalTCA INYHLIMU HArPYyAHBIMN MAEHTUPUKALNOHHBIMUA KapTOYKaMMu.

44. B nomelleHNaxX NS npueMa 3assuTtesien obopyaytoTcs MecTa ons 0XXKnuaaHusa ¢ MHGOPMaLUNOHHbIMY
cTeHfamu, obecneynBaemMble CTyNbAMU, CTONAMU 419 OPOPMIEHUSA LOKYMEHTOB U NEPEYHEM LOKYMEHTOB,
HeobxoanMbIX ONs NpeaoCTaBNeHNS rOCyapCTBEHHON YCayru.

45. MNomelleHnsa ons npuema 3asBUTeNen 1 3asbl 0XXKnaaHMa 06opyayTCs cucTteMamu
KOHAWLUMOHNPOBAHWS U OTONNEHNS, CpefCTBaMUN NOXKAPOTYLIEHNS 1 ONOBELLEHNSA O BO3HUKHOBEHMWN
Yype3sBblYaHbIX CUTYaL M.

46. BusyanbHas 1 TEKCTOBas O NOpAAKe NpeaocTaBAeHNs roCy4apCTBEHHON YCYr pa3MeLlaeTcs Ha
NHMOPMaLIMOHHOM CTEHAE B 3aj1e 0OXKUAAHMA U NOMELLEHN NS NPpUeMa 3a8BMTeENEN, a TakXe Ha
odmunanbHOM canTe PocTpypaa, ero TepputopmanbHoOro opraHa u EguHom nopTtane.

47. B uensix opraHmnsaumm 6ecnpensTCTBEHHOro A0CTYMNa UHBaNAWAOB (BKJHOYas MHBAJIMAO0B, UCMOb3YOLNX
Kpecna-Konscku n cobak-npoBOAHNKOB) K MeCTy NpefoCTaBAeHNs roCyAapCTBEHHON YCAYrn UM
obecneuunBatoTCs:

a) ycnosusa ana 6ecnpensaTCTBEHHOro AoCcTyna K 06bekTy (34aHnto, MOMELLEHNIO), B KOTOPOM
npefocTaBNAeTCs rocyjapCTBEeHHasa yCyra;

6) BO3MOXXHOCTb CaMOCTOATENbHOIrO NEPEABMIKEHNS MO TEPPUTOPUM, Ha KOTOPOI PaCMOOXKeHbl 06BEKTHI
(3maHmns, NoMeLLEeHns), B KOTOPbIX NPefoCTaBAseTCA rocyAapCTBEHHasA yCayra, a Takxxe BXxo4a B Takue
00BbEKTHI 1 BbIX0Ja U3 HNX, MOCAZIKM B TPAHCMOPTHOE CPeACTBO U BbiCaAKu U3 HEro, B TOM Yuce C
NCMoJib30BaHUEM Kpecsia-KOJIACKY;

B) COMPOBOXAEHMNE NHBANNAOB, NUMEIOLLNX CTONKME PAaCCTPONCTBA (YHKLNW 3PEHUS U CAMOCTOATENbHOMO
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nepeaBvXeHns;

r) Hagnexaullee pa3melleHne obopynoBaHMA N HOCMTeNen nHpopMaunn, Heobxoanmeix Ans obecneyveHns
HecnpenaTCTBEHHOrO LOCTYNa MHBAMAOB K 06bekTaM (34aHMAM, MOMELLEHUAM), B KOTOPbIX
npegocTaBAsEeTCSA rOCYAapCTBEHHANA yCayra, C y4eTOM OrpaHNYeHnin Nx XXn3HegeaTenbHOCTH;

4) aybnvpoBaHune Heobxo4MMON 419 NHBANMLOB 3BYKOBOW 1 3pUTENbHON MHGOPMaLINN, @ TakXe Hagnucen,
3HAKOB M UHOW TEKCTOBOM N rpacn4eckon MHHOPMaLUN 3HAKaMK, BbINMOJIHEHHBIMUW pefibePHO-TOYEYHbIM
wpucgTom bpanns;

e) Lonyck cypaonepeBoymka n TUhoCypaonepeBofynka;

)K) Bonyck cobakn-npoBoAHNKa Ha 06 bEKTHI (34aHNSA, MOMELLEHUS), B KOTOPbIX MPEAOCTaBNAETCS
rocyfapCTBEHHas ycayra, Npu Haanydum OKYMeHTa, NOATBEPKAAIOLLEro ee cneymnanbHoe obyyeHne
BblAaBaeMoro no hopme 1 B NOPsSOKE, KOTOPbIE YCTaHOBAEHbI MPUKa3oM MUHUCTepCTBa Tpyaa U
coumansHom 3awuTel Poccuiickon ®epepaumm ot 22 noHa 2015 r. Ne 386H "O6 yTBEepAeHNN (HOpMbI
NOKYMEHTa, NOATBEPXKAAMLLEr0 CneunansHoe obyyeHne cobakn-npoBoaHMKa, 1 MOpSAAKa ero Belgayn”
(3apeructpmpoBaH MUHUCTEPCTBOM toCTULMK Poccuinckon ®egepauun 21 nionsd 2015 r., pernctpaumoHHbIN
Ne 38115);

3) OKa3aHWe NHBa MaaM NoMOLLN B NPeoaoneHn 6apbepos, MELLAKOLWMX MNONYYEHNIO UMK
roCyAapCTBEHHOW YCAYrn HapaBHe C APYrMMUK ML aMU.

B cny4ae HEBO3MOXXHOCTM MOJHOCTbLIO MPUCMOCO6UTL 06BEKT C y4eTOM NOTPEOHOCTM UHBASIMAAE EMY
AomkeH BbiTb obecrneyeH OCTYN K MeCTy NPeAoCTaB/IeHNs roCy4apCTBEHHON ycayrn, mbo, Koraa 3To
BO3MO>XXHO, €€ NpeaocTaBeHne obecneymBaeTCs No MeCTY XUTeNbCTBA MHBAANAA WU B AUCTAHLMOHHOM
pexume,

Mopsagok obecneyvyeHns ycnoBuii AOCTYMHOCTM 41 MHBAANA0B 06BHEKTOB U NPeaoCTaBASEMbIX YCAYT B
chepe Tpyha, 3aHATOCTU M COLMANBHON 3aLlLUThl HAaCeNEHUS, @ TakXKe OKa3aHusa UM npu 3ToM HeobXxoaMMOoN
MOMOLLW YyTBEPXKAEH NPMKa3oM MUHNCTepPCTBa TpyAa W coumnanbHOM 3awmnTel Poccuinckon depepaunn ot 30
nions 2015 r. Ne 527H (3apeructpmpoBaH MnHUCTEpPCTBOM toCTULMKN Poccuinckon ®epepaumm 17 ceHTS6ps
2015 r., perncTpaumoHHbIn Ne 38897).

Moka3saTenn JOCTYNHOCTW U Ka4yeCTBa roCyAapCTBEHHOW YCyri, B TOM YUCIE KOJIMYECTBO
B3aMOJENCTBUI 3aBUTENS C AOJDKHOCTHBIMY SIMLAMI NpY NpeaoCTaBeHUN roCyAapCTBEHHON YTy 1
UX MPOLOIKNTENLHOCTb, BO3MOXHOCTb MOJyYeHWs MH(OPMALIMK O X0[e NPefoCcTaBeHuns
roCyIapCTBEHHON YCyru, B TOM YUC/IE C UCMO/b30BaHNEM NHHOPMALMOHHO-KOMMYHUKALIMOHHbIX
TEXHOJIOrUiA, BO3MOXXHOCTb SIMBO HEBO3MOXHOCTb MOJTY4YE€HMS FOCYAapCTBEHHON YCNyri B
MHOFO(YHKLIVOHAIbHOM LIEHTPE NPeAoCTaBAEHUS FOCYAaPCTBEHHbIX U MYHULMMNAbHBIX YCYT (B TOM
yucne B nosHoM obbeme), B Nt06OM TEpPUTOPUAILHOM NoAPa3AENEHNN OpraHa, NPefoCTaBAAOWEro
roCyLapCTBEHHYIO YCAIYry, Mo Bbibopy 3afBUTENS (IKCTEPPUTOPUANbHBIA MPUHLIMM), MOCPEACTBOM 3anpoca
0 NPEeNoCTaBEHNN HECKOJIbKMX FOCYAAPCTBEHHbIX U (MAK) MyHULMMANbHBIX YCYT B
MHOFO(YHKLIMOHAMIbHBIX LIEHTPaxX NpefocTaB/ieHns roCyJapCTBEHHbIX Y MyHULIMNAbHbIX YCAYr

48. OCHOBHbIM MoKa3aTeneM LOCTYMHOCTU 1 Ka4ecTBa roCylapCTBEHHON yCNyru SBAseTcs
npefocTaBfieHne rocyAapCTBEHHON YC/Iyrn B COOTBETCTBMM C TpebOBaHNAMYN, yCTaHOBIEHHbIMU FNaBon 2
®epnepanbHOro 3akoHa oT 27 miong 2010 r. Ne 210-03 "06 opraHusauumn npeaocTaBieHns
roCyfapCTBEHHbIX N MyHULMNAAbHbIX yCcayr".

49. K nokasaTenam JOCTYMNHOCTU 1 KayecTBa NpefoCcTaBieHns rocy4apCTBEHHOW YCayrn OTHOCATCA:

a) AOCTYNHOCTb MHGOpMaLMK 0 MPefoCTaBeHU rocy4apCTBEHHON YCAYru;

6) BO3MOXHOCTb NOJy4YeHNs MHGOPMaLIMM 0 X04e NpeAoCTaBeHNs roCyapCTBEHHON yCyru, B TOM Yucie
C UCMONb30BaHNEM UH(HOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOOMMIA;

B) cob0aeHMEe CPOKOB NMPefOCTaBeHNS FroCyJapCTBEHHON yCayru;

r) OTCyTCTBME 060CHOBAHHbLIX XXanob Co CTOPOHLI 3asaBUTENEN Ha AeNCTBUS (6e3nencTBme) LOMKHOCTHOMO
nuua PocTpypaa, ero TeppuTopuasibHOro opraHa no pesysbTtaTam NpefoCTaBfieHns rocyLapCTBEHHON
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ycnyru;

L) KONIMYeCTBO B3aMMOLENCTBUM 3a5BUTENS C AOJHKHOCTHBIM IMLLOM POCTpya, ero TEpPUTOPUabHOIO
opraHa npw npenocTaBAeHUN FroOCy4apCTBEHHON YCAYTW U X NPOLO/IKNTENbHOCTD;

e) LOCTOBEepPHOCTb NpefoCcTaBAgeMon 3aaBMTeNsIM MHOpMaLMK 0 Xo4e NpefoCTaBeHUs rocy4apCTBEHHON
ycnyru;

)K) CBOEBPEMEHHBIV MPUEM 1 pPerncTpauuns 3anpoca 3asaBuTens;

3) YOOBNETBOPEHHOCThL 3asBUTENEN KaYeCTBOM rOCyJapCTBEHHOMN yCnyru;

1) NPUHATUE MEP, HaMpPaBJ/IEHHbIX Ha BOCCTAHOBEHNE HAPYLUIEHHbIX NpaB, CBOBOA N 3aKOHHbIX MHTEPECoB
3asBuTENEN.

3aaBuTeNn MOryT NOAy4YMTb MHPOPMALLMIO O NOPSAKE 1 CPOKAX NPeAoCTaBleHNs rocyJapCTBEHHON ycnyru,
a Tak)XXe nogayn xanobbl Ha peleHns n (nnn) oencteus (besnencteus) Poctpyana, ero TeppmuTopuabHbIX
OpraHoB, NpuHATLIE (OCYyLLeCTBASEMbIE) B XO4e NPeLoCTaBAeHNs roCyAapCTBEHHOM YCAyr, B TOM Ynuce C
ncnosb3oBaHveM EguHoro noprtana.

3aaBuTENN MOTYT MOAYYNTb FOCYAAPCTBEHHYIO YCAYry B IOBOM TeppuTopuansHOM opraHe PocTpyaa no
BbIbOpY 3aa9BMTENA (IKCTEPPUTOPMAILHBIA MPUHLMI).

Mpw npeacTaBfieHnn 3anpoca, HeobXxoaMMOro ANa NPefoCTaBNEHNS rOCYLapCTBEHHON YCAYrK, 3asBUTENEM
JINYHO nNpefnonaraeTca 04HOKpaTHOE B3aUMOLENCTBME 3aA9BUTENSA C LO/DKHOCTHBIM ULLOM PocTpyaa u ero
TeppuTopuasbHbIMIN OpraHaMm Npu NpeLocTaBfeHNN roCy4apCTBEHHON YCAYr, NPOAOIKUTENbHOCTb
KOTOPOro He JOJIKHa MpeBblilWaTh 15 MUHYT.

50. BO3MOXXHOCTb MOJTY4EHMNSA FOCYyAapPCTBEHHON YCAYI B MHOTOYHKLMOHANbHOM LIEHTpE
NnpenoCcTaB/eHNs roCyAapPCTBEHHbIX M MYHULMMNAJbHbLIX YCAYT (fafee - MHOro(hYHKLUMOHANbHbIA LEHTP)
OTCYTCTBYyeT.

51. MHopmauuio 0 FoCyaapCTBEHHON YCyre n CBeAEHUS 0 X04e ee NPefoCTaB/IeHNS 3a9BUTENN MOTYT
noJly4mMTb Npw n4HOM obpalleHnmn B PocTpyd mbo ero TeppmuTopuabHbIA OpraH no KaHanam TeneoHHON,
(haKCMMUNBHON 1 3NIEKTPOHHON CBA3MN.

VHble TpeboBaHWS, B TOM Y/CSIE YYUTbIBaOLLNE 0COBDEHHOCTU NPenOCTaBIeHNSA FOCYAAPCTBEHHOM YCAyru
Mo 3KCTEPPUTOPMANLHOMY MPUHLMIY 1 0COBEHHOCTU NPefoCTaBAeHNs roCyAapCTBEHHON YCayrn B
3JIEKTPOHHON hopme

52. OcobeHHOCTSAMN NPefoCTaBNEHUS FOCYAAPCTBEHHOW YCAYTY ABNAIOTCS CeaytoLme:

L1151 NONyYeHNs rocyLapCTBEHHON yCayru 3assuTenb obpaltaeTcs B PocTpyn nmbo ero TepputopralibHbIi
OpraH He3aBMCKMMO OT MeCTa XUTeNbCTBa;

npefocTaBieHne rocyAapCTBEHHON YCYrM B MHOMO(YHKLIMOHA/IbHBIX LIEHTPaxX He NpefyCcMOTPEHO.

lll. CocTas, nocaefoBaTeIbHOCTb U CPOKW BbIMOJAHEHNS aAMUHUCTPATUBHBIX NpoLeayp (4encTsun),
TpeboBaHMA K MOPSALAKY UX BbIMOJHEHNS, B TOM YKCSie 0COBEHHOCTY BbINMOSHEHNSA @ AMUHUCTPATUBHbIX
npouenyp (LeNCTBMI) B 31IEKTPOHHON hopmMe

VicyepnbiBaloLWNA NepeyveHb aAMUHUCTPATUBHBIX NpoLlenyp (AenCcTBmiA) Npy NPeaoCTaB/IeHNN
roCyfapCTBEHHOWN yCyru

53. MNpepocTaBneHne rocyfapCTBEHHOM YCYrK BKOYaeT B cebs cnefyolimne aoMUHUCTPaTUBHbIE
npoLenypsbl:

a) permcTpaumns 3anpoca;

6) paccmoTpeHme 3anpoca, NpUHATUE pelleHns 06 opraHm3aum NOAroTOBKM TPYA0BbIX apbutpos nnbo ob
0TKa3e B OpraHu3auuny noaroToBKy TPYAOBbIX apbUTPOB;

B) HanpasieHWe 3a8BUTeNI0 pe3y/bTaTa NpefoCcTaBNeHNs roCy4apCTBEHHON YCyri;

) ncnpasaeHne [OMyLLEeHHbIX 0NeYaToK 1 ownboK B BbiAaHHbIX B pe3yabTaTe NpeaoCcTaBieHns
roCyapCTBEHHOMN yCAYyrn OKyMeHTaXx.

54. MakcuMabHO LONYCTUMbIE CPOKU aAMUHUCTPAaTUBHBIX MPOLeAyp, MPefyCMOTPEHHbIE HACTOALLNM
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pa3fesioM, yKasaHbl B paboymx LHsX.
MaKcrMasibHO JOMYCTUMblE CPOKW alMUHUCTPATUBHBIX MPoLEeayp, YKa3aHHble B Yacax, UCYNCAAIOTCA C
y4yeToMm rpacduka paboTbl POCTpyaa 1 €ro TeppuToprabHbIX OPraHoB.

PerncTpauus 3anpoca 3assuTens

55. OcHOBaHMeM N4 Havana aAMUHUCTPATUBHON NpoLeaypbl perncTpaLmm 3anpoca 3asBuTens ABaseTcs
nocTyrnneHve 3anpoca B PocTpyn, ero TepputopmabHbiin OpraH.

56. OTBeTCTBEHHbLIMMW 3@ BbIMNOJIHEHNE aAMUHUCTPATUBHOM NPOLEAYPLI ABASIOTCA LO/KHOCTHbIE MLa,
OTBETCTBEHHbIE 33 LeN0Npon3BOACTRO.

57. 3anpoc pernctpupyeTcs 4OSXKHOCTHLIM JINLLIOM, OTBETCTBEHHbLIM 33 [1€/10NPOU3BOACTBO HE No3Hee
ofHoro paboyero AHA CO AHA €ro NoCTynaeHuns.

58. [o/KHOCTHOE NNLL0, OTBETCTBEHHOE 3a Ae/I0NPON3BOACTBO, NPOCTaBASAET B 3aMpoce 3asaBuTens gaty u
BXOOALLMIA HOMeP.

59. 3aperncTpmpoBaHHbI 3anpoc, B AeHb €ro perncTpaunm LO/MKHOCTHBIM JINLLOM, OTBETCTBEHHLIM 33
[,e510Npon3BOACTBO, MepefaeTcs 4O/HKHOCTHOMY JiMLy, OTBETCTBEHHOMY 3a NnpefocTaseHune
roCyZLapCTBEHHON yCayru.

60. Pe3ynbTaToOM afMUHNCTPATMBHON NpoLefypbl ABASETCSA Nepeaaya 3anpoca LO/HKHOCTHOMY nLy,
OTBETCTBEHHOMY 3a NpefoCTaBAeHNE rOCyAapCTBEHHOW YCAYTI.

CnocoboM dmkcaumm pesysbTaTa BbINOJHEHNS alMUHUCTPATUBHON NpoLenypbl SBASETCA perncrpauus
3anpoca 3asBuTenNs LOMKHOCTHLIM INLOM, OTBETCTBEHHbLIM 33 [EeN0npon3BOACTBO.

CpOK BbINOSHEHNS alMUHUCTPATUBHOIrO AENCTBMSA He AOJKEH npeBblwaTh 1 paboyero gHs.

PaccmoTpeHune 3anpoca, NpuHATUE peleHuns 06 opraHmnsaumm NogroToBKM TPyAO0BbIX apbutpos nnbo 0b
0TKa3e B OpraHm3auuy noaroToBKY TPYAOBbLIX apbuTpos

61. OcHoBaHMeM N5 HaYana agMUHUCTPATUBHON NpoLefypbl PacCCMOTPEHMS 3anpoca 3asBUTeNs,
NPUHATNS pelleHns 06 opraH13aLmMmn NOAroTOBKY TPYA0BbIX apbUTPOB MK 06 0TKa3e B OpraHu3aLmn
NOArOTOBKMN TPYAOBbIX apbUTPOB ABASETCS NOJlyYeHne 3anpoca AOJIKHOCTHBIM JIMLLOM, OTBETCTBEHHbIM 3a
npefoCcTaBieHne rocyJapCTBEHHON YCYru.

62. OTBETCTBEHHbIM 3a BbINOJHEHME aAMUHUCTPATUBHO NpoLeAypbl SBASETCS A0KHOCTHOE NLLO,
OTBETCTBEHHOE 3a NpeACTaB/IeHNEe roCyAapCTBEHHON YCIYT .

63. [J0JXKHOCTHOE JINLI0, OTBETCTBEHHOE 3a NPEAOCTaB/IEHNE rOCYJAapPCTBEHHON YCYTA, MPU NONYyYEHUN
3anpoca:

a) NPOBEPSET HaMYMe OOKYMEHTOB, HEOOXOAUMbIX AJ1F NPefOoCTaBAeHNs roCy4apCTBEHHON YCIyrH,
NpeanyCcMOTPEHHbIX MYHKTOM 24 HacTosLero AGMUHUCTPATUBHOMO PeriaMeHTa;

0) NnpoBepsieT COOTBETCTBMNE NPEeACTaBNEHHbIX 3aS9BUTENEM LOKYMEHTOB, HE0OXOANMbIX ANs
NpefnoCTaBEeHNS FOCYNAapCTBEHHOMN yCayru, TpeboBaHMAM K UX COAEPXKAHMIO U OOPMIIEHNUID,
npesycMOTPeHHbIM NyHKTaMu 24, 25 HacToswero ALMUHUCTPATUBHOIO PerjiamMeHTa;

B) BbISIBJISIET Ha/IM4YME OCHOBAHUIA A1 0TKa3a B OpPraHU3aLmmy NoaroToBKY TPYA0BbIX apbUTpoB,
npeanycMoTPeHHbIX MyHKTOM 30 HacTosLero AGMUHUCTPATUBHOMO PeriiaMeHTa;

) BHOCMT B XXYpHas y4yeTa nHhopMauuto, NpeayCcMOTPEHHYO MYHKTOM 39 HacTosLLEro
ALMUHUCTPATMBHOIO perjaMeHTa.

CpoK BbINOJIHEHWS aAMUHUCTPATUBHOIO AENCTBUSA HE JOJIKEH MpeBbiWaTh 5 paboynx gHen.

64. B cnlyyae BbISIBIEHNS OCHOBAHWIA /15 0TKa3a B OpraHu3auuy noaroToBKM TPy LOBLIX apbuTpoB
LO/MKHOCTHbBIM JINLOM, OTBETCTBEHHbLIM 3@ NPeaoCTaB/ieHNe rocyLapCTBEHHON yCyr, NpuHUMaeTcs
pelleHne 06 0TKa3e B OpraHM3aLumn NoAroTOBKU TPYyAOBbIX apbUTPOB 1 FOTOBUTCS MPOEKT YBEAOMJIEHUS 06
0TKa3e B OpraHu3auuy noaroToBKM TPYLOBLIX apbuTPOB.

CpOK BbIMNOJIHEHNS aAMUHUCTPATUBHOIO AENCTBUSA HE JOJIKEH MpeBbiwaTh 3 paboynx gHen.

65. B c/ly4ae 0TCYTCTBMSI OCHOBaHWUIA A1 0TKa3a B OpraHu3aLmmn NoaroToBKY TPYA0BbIX apbuTpoB
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LOJKHOCTHbBIM JIMLOM, OTBETCTBEHHBIM 3@ NPeAoCTaB/eHNe roCyapCTBEHHOW YCAYTK, FOTOBUTCA MPOEKT
peleHns 06 opraHm3aLmm NOAroOTOBKM TPYLOBbIX apbnTPOB, B KOTOPOM YKa3bIBAOTCH:

a) Bpems NpoBefeHns NOArOTOBKM TPYAOBbIX apbuTpos;

6) MecTo NnpoBeAeHNS NOATOTOBKMN TPYAO0BLIX apbUTPOB.

CpOK BbINOSHEHNA alMUHUCTPATUBHOIO AENCTBMSA HEe LOJKEH npeBbiwaTh 3 pabounx aHen.

66. [loMKHOCTHOE NNLL0, OTBETCTBEHHOE 3a NMpeoCTaB/ieHne rocyJapCTBEHHON yCcIyru, npeacraBnseT
NPOEKT peLleHns 06 opraHm3aLm NOAroTOBKM TPyLoBbIX apbuTpos nbo NpoekT yBegomneHns ob oTkase
B OpraHu3auunm NoAroTOBKU TPYLOBbIX apbuTPOB, a TakXKe 3anpoc 3asaBnTeNs pykosoautesnio PocTpyaa
(TeppuTOpMransbHOro opraHa PocTpypaa), 3aMecTuTento pykosoauTens Poctpyaa (TeppuTopranbHOro
opraHa PocTpyana) nnbo ynonHoMo4eHHOMY pyKoBoAWTeneM PocTpyfa (TeppuTopuanbHOro opraHa
PocTpyZza) BOMKHOCTHOMY ALY A8 PaCCMOTPEHUS Y MPUHATUSA PELLEeHNS.

CpOK BbINOSHEHNA aAMUHUCTPATUBHOIO AENCTBMSA HE LOJDKEH npeBbiwaTh 3 paboynx aHen.

67. PeweHne 06 opraHm3auum noAroToBKY TpyAoBbIX apbuTpos nnbo ysegomneHune ob oTkase B
opraHu3auny NoAroToBKM TPYLOBbLIX apbuTpoB NOANUCLIBAETCA PyKOBOAMTENeM PocTpyaa
(TeppuTopuansHoro opraHa PocTpygza), 3amectutenem pykosoamutens PocTpyaa (TeppuTopuansHOro
opraHa PocTtpyaa) nnbo ynonHOMOYeHHbLIM pyKoBOAUTENEM PocTpyAa (TeppuTOpManbHOro opraHa
PocTpyna) fLO/MKHOCTHBIM JINLLOM Y HAaNpaBASeTCA LOMKHOCTHLIM AULOM, OTBETCTBEHHbLIM 33
npefocTaBfieHre rocyAapCTBEHHON YTy, AO/MKHOCTHOMY MLy, OTBETCTBEHHOMY 3a Le/10MpPOn3BOACTBO.
CpOK BbINONHEHNS alMUHUCTPATUBHOIrO AENCTBMSA HE AOSKEH npeBbiwaTh 3 paboynx aHen.

68. Pe3ynbTaTOM afAMUHNCTPATMBHON NPOLeypbl ABASETCS Nepefaya AOJKHOCTHBIM JIULLOM,
OTBETCTBEHHLIM 3a NpeaoCTaB/ieHe rocyLapCTBEHHON yCayru, peweHmns 06 opraHn3aunm noaroToBKN
TpynoBbIX apbutpos nnbo yseaomneHns o6 oTkase B OpraHn3aLm NoAroToBKU TPYAO0BbIX apbuTpos
L,0JIKHOCTHOMY NnLly, OTBETCTBEHHOMY 3@ Ae/0MpPon3BOACTBO.

CnocoboM cmkcaumm pesynbTaTa BbINOJHEHNS a/MUHUCTPATUBHON NpoLenypbl SBASETCA perncrpauus
pelueHuns 06 opraHM3aLmn NOAroOTOBKN TPYLOBbIX apbnTpoB nnbo ysefoMneHus 06 oTkase B OpraHun3aumm
TPYLOBbIX apbuTPOB (C yKa3zaHMeM NpuYMHbI 0TKa3a).

HanpaBneHune 3aaBuUTeNI0 pe3ysbTaTa NpefoCcTaBNeHuns Focyﬂ,apCTBEHHOVI ycnyru

69. OcHoBaHMEM A5 Havasla aAMVHUCTPATUBHON MpoLenypbl HanpaB/ieHWs 3asBUTENO pe3ysbTaTa
npenocTtaBneHns FOCyJJ,apCTBeHHOIZ yanyrun asnaeTca noayvyeHme oo/MKHOCTHLIM JIMLOM, OTBETCTBEHHBIM 3a
[e710NpPon3BOACTBO, peLleHns 06 opraHn3auum NoAroTOBKN TPYAOBLIX apbuTpos 1nMbo yBeaomseHns ob
OTKa3e B OpraHu3auuy NoaroToBKM TPYAOBbLIX apbUTpPOB.

70. OTBETCTBEHHbIM 33 BbIMOJIHEHNE aAMUHUCTPATUBHOM NpoLeaypbl SBASETCS A0JXKHOCTHOE nLLO,
OTBETCTBEHHOE 3a AeJIONPOM3BOACTBO.

71. [JoNKHOCTHOE INLIO, OTBETCTBEHHOE 3a [1e/10MPON3BOACTBO, MPOCTABASET B peLleHun 06 opraHusauum
MoAroTOBKM TPYLOBbLIX apbuTpoBs mbo yBemomneHnmn ob oTkase B opraHn3aLmm NoAroTOBKY TPYIOBbIX
apbuTpoB JaTy M MCXOAALLMNA HOMEP.

BpeMsi BbINONHEHNS aAMUHUCTPATUBHOMO AEACTBUS HE JO/KHO NpPeBbIWaTh 4 YacoB.

72. Mocne perncTpaunn pelleHns ob opraHnsaumm NoaroToBKN TPYA0BbIX apbuTpoB nubo ysegomneHme ob
0TKa3e B OpraHm3auuny NoAroToBKM TPYAOBbIX apbUTPOB HaMpaBAseTCs 3asgBUTENO AOJKHOCTHbLIM JINLLOM,
OTBETCTBEHHbIM 33 AEJIONPOM3BOACTBO.

CpOK BbIMOJSIHEHNSA aAMUHUCTPATNBHOIO AENCTBNS HE OOJKEH npeBbiwaTh 1 paboyero gHs.

73. Pe3ynbTaToOM aAMUHUCTPATUBHOM NPOLIEAYPbI ABASETCS HanpaB/eHNe 3aaBUTEN0 pelleHust 0b
opraHu3aunm noaroToBKM TPYLAOBbIX apbuTpos mbo yeenomneHns 06 0TKase B opraHu3aLum noaroToBKM
TPYOoBbIX apbuTpOB.

Cnocobom chmkcauun pesysbTaTa BbINMOJAHEHNS aAMUHUCTPATUBHON NpoLeaypbl SABASETCA perucTpauns
LOJ/PKHOCTHbBIM JINLIOM, OTBETCTBEHHBIM 3a [€/10NPOM3BOACTBO, MUCbMa C pelleHnem 06 opraHun3auum
MoAroTOBKM TPYLOBbLIX apbuTpoB nmbo yeenomneHneM 06 0Tkase B OpraHn3aLnm noaroToBKN TPYA0BbIX
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apbuTpos.

WcnpaBneHue AonyLweHHbIX OMeYaToK M oWnboK B BblAaHHbIX B pe3y/ibTaTe NpeaoCcTaBieHuns
roCYapCTBEHHON YCNyrn AOKYMEHTax

74. B cny4yae ecsiv B BblAaHHbIX pe3yibTaTax NpefoCTaBieHns rocyjapCTBEHHON YCayr LOKYMeHTax
LOMYLLEHbI OMeYaTKn 1 owmnbKK, 3a8BnTeNb BNpaBe NpeacTaBuTb B POCTPYL, €ro TeppuUTOopranbHbIi OpraH
HernocpeacTBeHHO N0 HanpaBUTb 3aKa3HbIM MOYTOBbLIM OTMAPABJEHNEM C YBEOMJIEHNEM O BpYYEHUMU,
NnoAnNuCcaHHOe 3a9BMTE/IEM 1 3aBEPEHHOE MeYaTblo 3adBUTeNs (NPY HaIM4yMK NevyaTun) 3asBieHne o
HeobXx04MMOCTW NCNPABEHNS [OMYLLEHHbLIX ONeYaToK U (1am) owmnbok (fanee - 3aBAEHNE) C U30XKEHNEM
CYTMW AOMNYLLEHHbIX ONe4aTokK 1 (Man) owmnboK 1 NPUIoXKEHNEM KON OKYMEHTa, COAEepP Kallero onevyaTku
n (nnn) ownbkuy,

75. PaccMoTpeHve 3aaBJieHMA LOKHOCTHBIM INLOM PoCcTpya, ero TepputopranbHOro opraHa,
ncnpaBieHne OONYLLEHHbIX ONeYaToK M OWNBOK B BblAaHHLIX B pe3ynbTaTe NpefoCcTaB/eHUs
roCyZLapCTBEHHON yCAyr LOKyMeHTaX, opopMaeHme pesybTaTa NpefocTaBneHns rocyjapCTBEHHOM
ycayru nimbo MOTMBMPOBaHHOMO 0TKa3a B MPefoCTaB/IEHNN FOCyAapCTBEHHOM YCAyr U nepejaya
LO/DKHOCTHOMY NiMLy, OTBETCTBEHHOMY 3a AeN0MNpon3BOACTBO, ANS BbiAavyy NMbo HanpaBneHNs 3asaBUTENIO
pe3ynbTaTa NpefoCTaBfieHNa roCcyLapCTBEHHON YCAYri OCYLLECTBAAETCA B TeveHne 5 pabo4yux gHen co
LHA pernctpaumm 3asBieHus.

76. Pe3ynbTaToOM agMUHUCTPATUBHOM NPOLEeAYpbl ABASETCS UCNpaBAeHe AONYLEHHbIX ONeYaTokK K1
ownboK B BblAaHHbIX B pe3yabTaTe npeaocTasieHns nmbo oTkase B MpefoCcTaBleHNN FOCyAapCTBEHHOMN
YyCAyrun [OKYMeHTax.

Cnocobom ¢mkcaunm pesyabTaTa BbINMOJAHEHNS agMUHUCTPAaTUBHON MpoLeaypsl ABASETCA perucrpauns
MCMNpPaB/EHHbIX LOKYMEHTOB, BblAaHHbLIX B pe3ysibTaTe NpefocTaBneHns nnbo oTkase B NpefoCTaBAeHUM
rocyfapCTBEHHON yCayru, ANg nocaefyoLlero HanpasaeHns 3asBUTEN0 B MOPAAKE, YCTaHOBIEHHOM
NYHKTOM 69 AOMUHNCTPATUBHOIO perjamMeHTa.

IV. ®opMbl KOHTPOIA 3@ NPELOCTaBAEHNEM FOCYLAaPCTBEHHON YCAyri

MopsaAoK OCyLLeCTBIEHNS TEKYLLEr0 KOHTPOAS 3a cobatogeHneM U UCNOSTHEHNEM OTBETCTBEHHbLIMU
LOJDKHOCTHBIMU ML @MW MOI0XKEHWIA PErnaMeHTa U UHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB,
yCTaHaBAMBaoWmMx TpeboBaHNA K NpeaoCTaBEHNIO FOCYaPCTBEHHON YCAYIY, @ TakXXe MPUHATUEM UMUK
peLleHunin

77. TekyLWmMin KOHTPOb 3a COBN0AEHNEM N NCMONHEHNEM AO/KHOCTHBLIMU NnLamMu PocTpyaa, ero
TeppuTOpManLHOro opraHa nosoXeHnn ALMUHUCTPATUBHOIO periaMeHTa U UHbIX HOPMaTUBHbIX NMPaBOBbIX
aKTOB, YCTaHaBAMBaloWNX TpeboBaHNA K NpefoCTaBeHNIO FOCYAapCTBEHHON YCYr (fanee - TeKyLUWi
KOHTPOJIb), OCYLLECTBASAeTCA LOJIKHOCTHBIMU InLlaMm PoCcTpyaa, ero TeppuTopuasibHOro opraHa,
OTBETCTBEHHbIMY 3a OpraHun3auunio paboTsl MO NPefoCTaBAEHUIO rOCYAapCTBEHHOM YCayru (oanee -
LO/MKHOCTHbIE NNLA, OTBETCTBEHHbIE 33 OpraHM3aLmMIo NpefoCTaBleHNsa rocyaapCTBEHHOM YCayri).

78. TeKyLLMN KOHTPOb OCYLLEeCTBASETCS NOCPEACTBOM NPoBeAeHNs LOMKHOCTHLIMU AnLamu,
OTBETCTBEHHbIMY 3@ OpraHun3auunio NpefocTaBAeHNs rocy4apCTBEHHOW YCIYr, NPOBEPOK MOJTHOTLI U
KayecTBa NpefoCTaBfeHNs FOCY4apCTBEHHOW yCyr, COBNOAEHUS N UCMIONHEHUS NOJIOXEHW
AOMWHWUCTPATUBHOIO perflaMeHTa, MHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccuinckon denepauuu,
yCTaHaBAMBalOLWMX TpeboBaHNA K NPefoCTaBEHNI0 FOCYAaPCTBEHHOW YCNYrI, BbISBAEHUS 1 obecrneveHuns
yCTPaHeHWA BbISBIEHHbIX HApPYLUEHWA, paCCMOTPEHUS, NPUHATUS PELLEHUI 1 NOArOTOBKM OTBETOB Ha
obpalleHmns 3as8BMUTENEN, COAepKaLLUX Xaflobbl Ha AencTBNA (6e3nencTeme) [OKHOCTHbLIX ny, PocTpyaa,
ero TeppuTopranbHbIX OPraHoBs.

MopanoKk 1 NeproaNYHOCTb OCYLLECTBIEHMS MIAHOBLIX U BHEM/IAHOBbIX MPOBEPOK MOJIHOTHI 1 Ka4yecTBa
npefocTaBNeHNs roCyJapCTBEHHON YCyri, B TOM YACe NOPSAOK 1 (POPMbI KOHTPOJIS 3@ MOJIHOTON 1
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Ka4yeCcTBOM MNpeoCcTaB/eHNs rocyAapCTBEHHON YNy

79. B uenax ocyLeCcTBIEHUSA KOHTPOJIA NONHOTHI U KayeCTBa NpefoCTaB/IeHUs rocyiapCTBEHHON yCyru, a
TaKXXe BbISIBJIEHWUS N YCTPAaHEHUS HapyLLEeHWIN NpaB 3asaBMTeen NPOBOAATCA NJaHOBbIE N BHEMMNAHOBbIE
NpPOBEpPKU.

80. MpoBepKa NOJIHOTbI 1 KaYeCcTBa NPeAoCTaBAeHNS rOCyAapCTBEHHOW YCAYr OCYLLECTBASETCS Ha
OCHOBaHMK npukasa PocTpypaa, ero TeppuTopmanbHOro opraHa.

81. lNnaHoBble MPOBEPKMN MOMHOTLI 1 Ka4yeCTBa NPeaoCTaB/eHNS roCy4apCTBEHHOM YCAYI NPOBOAATCA He
pexe 04HOro pasa B [iBa rofa.

82. BHennaHoOBbIE NPOBEPKN MPOBOAATCA B C/lyyae Xanobbl Ha pelleHns n gencTens (bespencrane)
AO/MKHOCTHbBIX 1y, PocTpypha, ero TepputopuasibHbIX OpraHoB.

83. O pe3ynbTaTax NpPoBEeAEHHON BHEMIAHOBOW NPOBEPKN 3asBUTENb NHGOPMUPYETCA B MMCbMEHHOM
opme Ha bByMaXKHOM HocuTene.

84. [Ins npoBeAeHNs NAaHOBbIX U BHEMAAHOBbLIX MPOBEPOK MOAHOTLI U Ka4eCTBa NPefoCTaBeHUs
rocynapCTBEHHOW ycayru (oanee - npoeepka) PocTpynoMm, ero TepputopmasibHbIM OpraHoM opMMpyeTcs
KOMUCCUS, COCTaB KOTOPOW yTBEP)XAAeTCS Npuka3oM PocTpyha, ero TeppuToprasbHOro opraHa.

85. M0 OKOHYaHUN NPoOBeLEHNSA MPOBEPKM COCTABIAETCH aKT, COCTOALLMI U3 KOHCTaTUPYIOLLEeNn YacTu,
BbIBOJOB U NPEAJIOXKEHUNI, HAanpaBeHHbIX Ha YyylleHNe KavyecTBa NPenoCTaB/eHNs rocyaapCTBEHHOM
yCcayru.

86. lMpwn npoBegeHN NPOBEPOK MOryT pacCMaTPMBaTLCS BCE BOMPOChI, CBA3aHHbIE C MpefoCTaB/ieHneM
roCyAapCTBEHHOW YCAYyrn (KOMMIEKCHbIE MPOBEPKIN), UAN OTAENbHbIE BOMPOCHI, CBA3aHHbIE C
npegocTaBieHNEM FOCYAapCTBEHHON yCayru (TeMaTUYeCKNEe NPOBEPKM).

87. PocTpyQ B NOpsiikKe KOHTPOJIA 3@ AeATENbHOCTbIO TEPPUTOPMAbHbLIX OPraHoB BNpaBe NPoBOANTb
njaHoBble N BHEMMNAHOBbLIE MPOBEPKM NMOSHOTHI 1 KavecTBa NpefocTaBAeHNs rocyaapCTBEHHON yCayriu,

OTBETCTBEHHOCTb LO/KHOCTHbLIX JML, POCTpyAa, ero TeppuTopmnanbHbiX OPraHoB, NPefoCTaBASIOLMX
roCyLapCTBEHHYIO YCNYry, 3a pelleHns n gencteuna (be3pencTaue), NpuHNUMaeMble (OCyLLLECTBASEMbIE) UMUK
B XO[e NpefoCcTaB/ieHNs rocylapCTBEHHON yCayru

88. Mo pe3ynbTaTaM NPoOBEeAEHHbLIX MPOBEPOK B CyYae BbISBIEHNS HapyLUeHUA CoBoaeHNS MON0XKEHN
AOMWHUCTPATUBHOIO perfiaMeHTa ¥ MHbIX HOPMaTUBHbLIX NPABOBbIX aKTOB, yCTaHaBAMBaOLWKX TpeboBaHNS
K NpefoCTaB/eHNI0 FrOCY4apCTBEHHOW YCNYr, [O/HKHOCTHbIE inla PocTpya, ero TeppuTopualibHbIX
OpraHoOB HeCyT MepcoHabHY0 OTBETCTBEHHOCTb, ONpeAesIeHHYI0 UX LOJIKHOCTHLIMU perjiaMeHTamu.

MonoXeHus, xapakTepusyioLine TpeboBaHNs K NOPSAAKY U (PopMaM KOHTPOJIS 3@ NPeoCTaB/ieHEM
roCyapCTBEHHON YCyru, B TOM YUCSIE CO CTOPOHbI FpaXkaaH, Ux 06beanHeHNA 1 opraHu3aumnia

89. KOHTpPOJIb 3@ NpefoCTaBAEHNEM rOCYAaPCTBEHHON YCIYrM MOXKET OCYLLECTBAATHCA CO CTOPOHbI
3asBuUTENEN, X 06begnHEHNI 1 OpraHu3aUni NyTEM HanpasBfieHns B aapec PocTpyaa, ero
TeppuTOpMnasnbHbIX OPraHoB:

a) NpeanoXXeHni No COBEPLUEHCTBOBAHMNIO HOPMATMBHbIX MPaBOBbLIX aKTOB, PErlaMeHTMPYIOLLNX
npenocTaBneHne PoCTpyLoOM, ero TepPMTOPUAbHBIX OPraHoB roCyAapCTBEHHON YCAyru;

6) coobLieHNIn 0 HApPYLLEHUN 3aKOHOB M UHbIX HOPMATUBHbIX NMPaBOBbLIX aKTOB, yCTaHaBAMBAOLLMX
TpeboBaHMA K NpefoCTaBEHNIO FOCYAAaPCTBEHHONM YCAYri, HegocTaTKax B paboTe PocTpyaa, ero
TeppUTOpMasbHbLIX OPraHOB, UX JOJKHOCTHbIX UL,

B) »Kan06 No hakTaM HapyLleHNs LO/MKHOCTHLIMMK AnLaMu PocTpyaa, ero TeppuToprasbHbIX OpraHoB Npas,
cB060A4 UM 3aKOHHBIX MHTEPECOB rpaXkaaH.

V. DocynebHbin (BHeCcyaebHbIN) nopsaaok 06>xanoBaHWs pelleHnin n nencTenii (6e3nencTensa) opraHa,
NpefoCcTaBAALWEro roCy4apCTBEHHYIO YCIIYTY, @ TakXXe ero LO/MDKHOCTHBIX JIUL

VHbopMaLns ana 3anHTepecoBaHHbIX L, 06 nx Npase Ha gocyaebHoe (BHecyaebHoe) obxxanoBaHue
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NencTBuUn (bes3nencTBmin) 1 (MNKN) peLleHnin, NPUHATLIX (0CYLLLECTBIEHHbIX) B X04e NPeaoCcTaB/IeHns
roCyfapCTBEHHOW yCyru

90. 3adBuTenn nMeeT BNpPaBo NoAaTh Kanoby Ha peweHns n (nnn) genctens (bespgenctensa) PocTpyaa, ero
TeppuTopuasbHbIX OPraHoOB, @ TakXe ero AO/KHOCTHbIX UL, NPpUHATBIE (OCyLwecTBAseMble) B Xxoe
npenocTaB/ieHnsa rocyAapCTBEHHOM yCayru (panee - xxanoba), B TOM 4yncse C UCnosib3oBaHme EQuHoro
noprtana.

91. MHdopMaums 0 NopsaKe Nodadn n pacCMoOTpeHNs Xanob Ha peleHuns n (unn) nencTeuns (besnencTeus)
PocTpyna, ero TeppuTopuasbHbIX OPraHoB, a TakXXe ero AO0/MKHOCTHbIX WL, pa3MellaeTcd Ha EguHom
noptane.

OpraHbl rocyLapCTBEHHON BNACTW, OPraHn3aLny 1 ynoaHOMOYEHHbIE Ha PacCMOTPeHME Xanobbl 1nua,
KOTOPbIM MOXXeT BbITb HanpaB/ieHa xanoba 3aasutens B gocyaebHom (BHecynebHom) nopsagke

92. XXanoba Ha pelueHue n (unn) nencteune (besnencTeme) 4OMKHOCTHOrO nnLa Poctpya, ero
TeppuTopuanbHOro opraHa, noaaeTcs B POCTpyL, ero TeppuTopuasbHblid Oprax.

93. XXanoba Ha pelueHue n (unn) nencTene (besnencTeme) pyKoBOAUTENS TEPPUTOPMANLHOIO OpraHa
nogaeTca B PocTpya.

94. XXanoba Ha pelueHune n (nnn) gencreune (besgencremne) pykosoantens Poctpyaa nogaercs B
MWHNCTEPCTBO TPpyaa W CoLManbHON 3alnTbl Poccuinckon ®epepaumn.

Cnocobbl MHHOPMUPOBAHWS 3asBUTENEN 0 NOPSAKE NOAAYY U PAaCCMOTPEHUS »anobbl, B TOM Ynce ¢
1Crosib30BaHWEM EAVMHOMO nopTana rocyAapCTBEHHbIX U MyHULMMNAMbHbIX YCAYT ((hYHKLWIA)

95. MHdhopMupoBaHmMe 3aaBuTeNER 0 Nopsaake 06>XanoBaHUs pelleHnin n (nnu) genctenin (6eznencTeni)
LO/MKHOCTHbBIX L, PocTpyfa, ero TepputopualsibHbIX OpraHoB OCYLLECTBAAETCS NOCPELCTBOM pa3MeLLeHuns
MH(OPMaLMK Ha CTeHAaX B MecTax NpefoCTaB/ieHns rocyJapCTBEHHbIX YCAYr, Ha opuLnansHOM canTe
PocTpyaa v ohuumanbHblX CanTax ero TeppuTopuasibHbIX OpraHos, Ha EQnHOM nopTtarne.

MepevyeHb HOPMATMBHbLIX MPABOBbLIX aKTOB, PErYMPYIOLNX NOPAAOK focyaebHoro (BHecyaebHoro)
00>)KanoBaHNS peLleHnii 1 0encTBMin (be3nencTems) opraHa, NPeaoCTaBASIOLEro FroCy1apCTBEHHYO
yCyry, a Tak)Xe ero LOo/HKHOCTHbIX nL,

96. Mofayva 1 paccMoTpeHune xanob ocylecTsnsaeTca B nopsgke, yCTaHOBEHHOM rlaBon 2 1
®epnepanbHoro 3akoHa Ne 210-®3 , nocTaHoBseHneM lNpaBuTenscTBa Poccunckon depepaunn ot 16
aBrycta 2012 r. Ne 840 "O nopsiike nogayu 1 pacCMoTpeHus xanob Ha pelieHns n LencTeums
(be3pencTBMe) thenepasibHbIX OPraHOB UCMONHUTENBbHOM BNACTW U UX OOSKHOCTHbIX ML, heaepanbHbIX
rOCYyLapCTBEHHbIX CAYXaLUX, AOHKHOCTHBIX UL, FOCYLapCTBEHHbIX BHEDOOAKETHbLIX hoHA0B PoccunincKon
defepaumm, rocyiapCTBEHHbIX KOPropaL Wi, HafeeHHbIX B COOTBETCTBUN C PefepalibHbIMU 3aKOHaMU
NOJIHOMOYUSAMM MO NPEeLOCTaBAEHNIO FOCYAAPCTBEHHbIX YCAYT B YCTAHOBIEHHON chepe AeATEeNIbHOCTH, U KX
LOJDKHOCTHbIX SN, OpraHn3aumin, npeayCMoTpeHHbIX YacTbio 1 1 ctaTbm 16 ®efepanbHOro 3akoHa "06
opraHv3auny NpefocTaBAeHNs roCyAapCTBEHHbIX N MyHULMUNAAbHBIX yCayr", n ux paboTHMKOB, a Takxe
MHOTO(YHKLMOHAJIbHBIX LLEHTPOB NPEeA0CTaBAEHNS rOCY AapCTBEHHbLIX U MyHULIMMAAbHBIX YCIYT U UX
paboTHukoB" (CobpaHune 3akoHogaTenbCcTBa Poccunckon ®epepaumm, 2012, Ne 35, cT. 4829; 2014, Ne 50,
CT. 7113; 2015, Ne 47, cT. 6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, cT. 6523; 2018, Ne 25, cT. 3696),
noctaHoBneHueM MpasuTtenscTea Poccunckon depgepauum ot 20 Hosbps 2012 r. Ne 1198 "O chenepanbHO
rocyaapCTBEHHOW MHGOPMaLIMOHHON cnucTeme, obecneymBatoLLen npouecc nocyaebHoro (BHecynebHoro)
06>XKanoBaHmA pellueHnii n encTeuin (6e3nencTauns), CBEpLUEHHbLIX NPy NPeLOCTaBAEHNN FOCY LaPCTBEHHbIX
1 MyHuumnansHeix ycnyr" (CobpaHne 3akoHomaTenscTBa Poccunckon ®epepauum, 2012, Ne 48, c1. 6706;
2013, Ne 52, ¢T. 7218; 2015, Ne 2, cT. 518; 2018, Ne 49, cT. 7600), a Takxe ALMUHUCTPATUBHbLIM
pernameHToM.
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MpunoxxeHue Ne 1

K AODMUHUCTPaTUBHOMY perfiaMeHTy npepocTaBneHns ®enepanbHon ciyxbom no Tpyay v 3aHATOCTH
roCyAapCTBEHHOW yCAYyr No opraHu3aumm NnoaroToBKM TPYAO0BbIX apbUTPOB, YTBEPXKAEHHOMY MPUKA30OM
depepanbHOM CyX6bl NO TPyAYy U 3aHATOCTM OT " " 2019 r. Ne

®opma

(HanMeHoBaHWe 1 agpec
TeppuTopuanabHoOro opraHa Poctpyaa)

3anpoc 3assuTtens
0 NPefoCTaB/IEHUN rOCYAapCTBEHHOM YCAYTr NO OpraHM3aummn NoAroToBKM TPYAO0BbIX apbuTpos

(hamunus, ums, 0TYECTBO (NPU HaNMYUK) 3a58BUTENA)

MpoLly NpefoCTaBnTb MHe FoCy4apCTBEHHYIO YCNYry MO OpraHu3auuy noaroToBKM TPYLOBLIX apbuTpoB.
CBefeHns 0 BHeCeHUN 3asnBnTens B 6a3y AaHHbIX MO y4eTy TPYLOBbIX apbuTPOB:

lop, Mecsu, faTa 1 MECTO POXXAEHMNS
PeKBU3NTbI LOKYMEHTA, YLOCTOBEPSIOLLENO JINYHOCTb
MecTo paboThbl (Cy>xbbl)
CeepneHus 06 obpasoBaHuUM, Npocheccnm, CNeLnanbHOCTH U KBAIMGUKaLUm, PEKBU3UTLI LOKYMEHTOB 06
obpa3oBaHum
Anpec hakTNYecKoro MecTa NpPOXKMBaAHNSA N PETUCTPALIMM MO MECTY XXUTENbCTBA U (MK) MO MeCTy
npebbiBaHMs
MoyToBLIM agpec, Mo KOTOPOMY A0JKEH BbITb HarNpaB/ieH OTBET:

KoHTakTHble TesiepoHbl, aipec 3JIEKTPOHHON MoYThl (MPX HaNN4MK) 3a9BUTENS:

(OaTa)

(Mopgnuce)

(Pamunus, nmsa, oT4eCTBO
(mocnegHee npu HanM4UN)
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