06 yTBep>XaeHnn ALMUHUCTPATUBHOIO perJiaMeHTa
npepoctaBneHus NMNeHCMOHHbIM poHAOM Poccunckon depepauum
rocynapCTBeHHOM yCayru no npueMy ot rpa>kgiaH aHKeT B Lenax
perucTpauum B cucteMe 0083aTesIbHOro NEeHCUMOHHOro
CTPaxoBaHUA, B TOM YMCJie N0 NpMeMy OT 3aCTPaxXOBaHHbIX JUL,
3aABJiIeHMK 00 oOMeHe unum o Bbigave pybdnukarta CTpaxoBoro
CBUAEeTeNbCTBa

Mpukas - Ne 230H - oT 02.03.2017 - MMHNCTEPCTBO TPyAa W COLMANbHON 3alWuUTbl - YTpaTua cuny

MWHWCTEPCTBO TPYJA 1 COLINAJIbHOW 3ALLUTHI

POCCUACKOWN ®ELEPALNN

MPUKA3

Mocksa

2 MapTa 2017 r. Ne 230H

06 yTBEpXAeHUM ALMUHUCTPATMUBHOIO periaMeHTa

npegocTaBaeHns MeHcnoHHbIM hoHAOM Poccunckon Gepepaunm

rOCyZLapCTBEHHOM YCAYri MO NpUeMy OT rpakiaH aHKeT B Liensix

perncrtpauumn B cucteme o6s3aTenbHOr0 MEHCUOHHOIO

CTPaxoBaHUs, B TOM Y1C/e Mo NpremMy 0T 3aCTPaxOBaHHbIX JINLL

3asaBaeHun 06 obmeHe nnm o Bbigaye oybankaTa CTpaxoBoro

CBMAEeTeNbCTBA

3aperncTpupoaH MuHtocTom Poccum 4 mas 2017 r.

PernctpauunoHHbin Ne 46610

B cooTBeTCTBUM C DenepaibHbIM 3akOHOM OT 27 mntona 2010 r. Ne 210-®3 "06 opraHusaumm
npenocTaBfeHNs rocyAapCTBEHHbIX U MyHULMNanbHbIX ycnyr" (CobpaHue 3akoHoAaTeNnbCTBa Poccumnckom
®epepaumm, 2010, Ne 31, ¢T. 4179; 2011, Ne 15, cT. 2038; Ne 27, c1. 3873, 3880; Ne 29, cT. 4291; Ne 30, cT.
4587; Ne 49, cT. 7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084,
Ne 51, cT. 6679; Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; Ne 30, cT. 4264; Ne 49, cT. 6928; 2015,
Ne 1, cT. 67, CT. 72; Ne 10, cT. 1393; Ne 29, cT. 4342, 4376; 2016, Ne 7, cT. 916, Ne 27, cT. 4293, 4294; Ne 52,
CT. 7482; 2017, Ne 1, cT. 12) 1 nocTaHoBneHneM lMpaButenscTBa Poccuinckon ®epepaumm ot 16 mas 2011 r.
Ne 373 "O pa3paboTke 1 yTBEPXXAEHUN aAMUHUCTPATUBHBIX PErNaMEHTOB NCMOSHEHNS TOCYAAPCTBEHHbIX
(OYHKLMN U @lMUHUCTPATUBHbIX PeriaMeHToB NPefoCTaBeHUs rocyaapcTBeHHbIX ycnyr" (CobpaHue
3aKoHoZaTenbCTBa Poccuinckon Pepepaunm, 2011, Ne 22, cT. 3169; Ne 35, cT. 5092; 2012, Ne 28, cT. 3908;
Ne 36, cT. 4903; Ne 50, cT. 7070; Ne 52, cT. 7507; 2014, Ne 5, cT. 506) npukasbiBalo:

YTBEpANTL NpuaaraeMbli AGMUHUCTPATUBHBIA pernaMeHT npefocTasneHns NeHCnoHHbIM POHAO0M
Poccuiickon ®epepaLmm rocyLapCTBEHHON yCAYri MO NPUEMY OT rpakaH aHKeT B Liensix perncrpauum B
cucteMe 0653aTeNbHOMO NEHCMOHHOMO CTPAx0BaHMS, B TOM YWUCe N0 NpMeMy OT 3aCTPax0BaHHbIX JnL
3asBneHuin 06 obMeHe nnn o Bblfaye oybankaTa CTPaxoBOro CBUAETENLCTBA.

MuHuncTp M.A. Tonunux

YTBEPXXOEH

nprkKa3oMm MuHucTepcTsa Tpyaa
1 coumanbHOM 3amnThbl
Poccuiickon ®epepalimu

oT 2 mapTa 2017 r. Ne 230H
AOMUHUCTPATUBHBIA pernameHT
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npegocTaBaeHns MeHcnoHHbIM hoHAOoM Poccunckon Gepepaunm

roCyfapCTBEHHOW YCayru no npuemy oT rpakhaH aHKeT B uensx

permctpaumm B cucteme oba3aTenbHOro MEHCMOHHOIO

CTpaxoBaHUs, B TOM Y1C/e Mo NpremMy 0T 3aCTPaxOBaHHbIX JINLL

3asaBneHun 06 obmeHe nnm o Bbigaye oybankaTa CTpaxoBoro

CcBMAeTeNbCTBa

|. Obwue nonoXxxeHus

MpeameT perynmpoBaHms

1. ADMUHUCTPaTUBHbLIVA periaMeHT npenocTtabneHns NeHCcnoHHbIM hoHaoM Poccuinckon Genepauun
roCyapCTBEHHON YCAYri Mo NpueMy OT rpa)kiaH aHKeT B Liensix pernctpaunm B cucteme obsasaTesnibHOro
MEHCMOHHOMO CTPax0BaHMA, B TOM YXC/Ie MO NPMEMY OT 3aCTPax0BaHHbIX L, 3aaBAeHNn 06 obMeHe nam o
Bblfayve aybavKaTa CTPaxoBOro CBMAETENbCTBA (fasiee COOTBETCTBEHHO - [OP, rocyfapCcTBeHHas ycayra,
AIMWHUCTPATUBHbLIN PErIaMEHT) onpeaenseT Nopsaok npeaoctasnaeHms MNOP yepes caou
TeppuTopuasibHble OpraHbl FOCYyLapCTBEHHOW YC/Yri, CPOKW U NOCNe[0BaTe/IbHOCTb aAMUHUCTPATUBHBIX
npowueayp npv NpeaocTaBJeHNN TepPPUTOpPUanbHbIMK opraHaMy NM®P rocyaapCTBEHHOM YCAYT .

Kpyr 3assutenen

2. FocypapcCTBeHHan ycnyra npefocTaBnseTcs rpaxaaHam Poccuinckon ®epnepaLm, NOCTOSHHO UK
BPEMEHHO MPOXXUBAOLLMM Ha TeppuTopun Poccminckon depgepaumnn MHOCTPAHHBIM Fpa)kaaHaMm 1 nnuam 6es
rPaX[aHCTBa, @ TaKXXe MHOCTPaHHbLIM rpakaaHaM n anuam 6e3 rpaxaaHcTBa, BpeMeHHO npebbiBatowmm
Ha TeppuTtopum Poccunckon ®epepaunn (ganee - rpakgaHuH).

3. F'paXKgaHWH MOXKeT BOCMOJ1b30BaTbCSA FOCYAAPCTBEHHON YCIYron Yepes CBOEro 3aKOHHOM0 Uan
YyNO/IHOMOYEHHOr0 NpeAcTaBuTens (fanee - NpeacTaBuTeNb), UK Yepes csoero paboTonaTtens.

Mpy 3TOM IMYHOE yYyacTue rpakKaaHnHa B MPaBOOTHOLIEHMAX MO NOJYYEHWIO FOCYAaPCTBEHHOM YCAYrn He
JILLI@eT ero npasa MMeTb NPeLCTaBUTENS, PaBHO Kak M y4acTue NpefcTaBuTeNs He JINWAaeT rpaxx jaHnHa
npaBa Ha JINYHOe y4acTMe B YKa3aHHbIX MPaBOOTHOLLEHUSX.

TpeboBaHMs K MOPSAKY UHGOPMUPOBAHUSA 0 NPeaoCTaBAeHNN

rOCYyAapCTBEHHOW yCayru

4. MpueM rpa)kgaH no Bonpocy npefocTaBieHns rocyfapCTBEHHOW YCayr OCyLLLeCTBASETCS B
COOTBETCTBUM C NpaBuiaMn BHYTPEHHEro TPYLOBOIro pacnopsfka TepputopunasibHoro opraHa MNov°.

MecTo HaxoxaeHus MOP: r. MockBa, yn. LWabonoska, 4. 4.

MoyToBLIM aapec ons HanpasaeHUs fOKyMeHTOB: yA. LLabonoska, a. 4, FCM-1, r.Mockea, 119991, MNoOP.
TenedgoH MNOP: 8 (495) 987-89-07.

®akc MNOP: (495) 982-06-63.

Anpec opuumanbHoro canta MNOP B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT":
www.pfrf.ru (@anee cooTBeTCTBEHHO - ceTb VIHTepHeT, canT MNOP).

CBefieHNs 0 TeppUTOPUanbHbIX opraHax M®P, ocyllecTBAAOLWNX NpeaoCTaBleHNe rocyJapCTBEHHON
ycnyrn (HaMMeHOBaHWA TePPUTOPMasbHbIX opraHoB MOP, No4YToBbLIE aapeca, HOMepPa TenedoHOB 1 (aKCoB)
pa3mMeLlaloTca Ha cante MNMOP, B hefepanbHOM roCyfapcTBEHHON UH(OPMALMOHHON cucTeMe "EQnHbIN
nopTas roCcyfapCTBEHHbIX U MyHULMNANAbHbIX YCyr (hyHKUun)" www.gosuslugi.ru (ganee - EGUHbIN
nopTan), Ha MHPOPMALMOHHBLIX CTEeHAAX, PAcnoJIOXKEHHbIX B MOMELLEHNAX, B KOTOPbIX NPefoCTaBaseTCs
rocynapCTBeHHas ycayra.

5. NHhopMupoBaHme rpaxaaH rno Bonpocam npefocTaBfeHns rocy4apCTBEHHON YCAYrK OCYLWLEeCTBAsSeTCA:
LO/MKHOCTHBIM JIMLLOM CTPYKTYPHOIo nofpa3aeneHns TeppuTopuransHoro oprada M®OP, 0oTBETCTBEHHOIO 3a
npenocTaB/ieHne rocygapCTBEHHOW yCayru (anee - [O/MKHOCTHOE NNL0), NPU HENOCPeACTBEHHOM
obpalleHnmn rpaXxaaHHa B TEPPUTOPMANbHbIA opraH MOP;

nocpeacTBOM TeneoHHON U HaKCUMUALHOW CBA3W;

nyTeMm ohopMaeHN MHGMOPMALMOHHBIX CTEHA0B B MeCTax NpefoCTaB/ieHUs rocyJapCTBEHHON YCAyrn, Ha
KOTOPbIX pa3sMeLlaeTcs UHopMaLums, ykasaHHasa B NyHKTe 34 AODMUHUCTPATUBHOIO periiaMeHTa;
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nytem nybamkaumm nHPOPMaLMOHHbIX MaTepUasoB B CpeAcTBaX MacCOBOW MHGOPMaLUK, N34aHNs
MHOpPMaLMOHHBIX BpoLutop, ByKNeToB, MHOW NeYaTHOM NPOAYKLUMM; pa3MeLLeHns NHGOPMaLUN Ha CanTe
MN®P n Ha EouHoM nopTane;

nyTem pasmelleHns bpolutop, ByKNeToB U ApYrux NHGMOPMALIMOHHbLIX MaTEPMAIOB B MOMELLEHNAX
TeppuTopuasbHbiXx opraHoB MN®P, npegHasHa4YeHHbIX 45 NPMEMa FpaXKAaH, a TakxXe NHbIX OpraHn3aunii
BCeX (hopM COBCTBEHHOCTM MO COrIaCoBaHMIO C YKa3aHHbIMU OPraHn3aunsimm, B TOM 4Y1ucCie B
MHOIO(OYHKLMOHANbHBIX LLleHTpaX NpefoCTaBleHNA rocy4apCTBEHHbLIX U MyHUUMUNANbHbLIX YCAYr (nanee -
MHOIFOYHKLMOHANbHBIN LEHTP);

nocpencTBOM OTBETOB Ha MUCbMEHHbIE 0BpaLLeHNs rpaxaaH.

6. Mpu nHpOpMUpPOBaHUK 0 NOPSLKE NPefoCTaBNeHNs roCyapCTBEHHOW YCYr No TenedoHy
LOMKHOCTHOE JIMLLO, NMPUHSB BbI30B NO TeNeMOoHyY, LO/DKHO NPeAcTaBUTbCA: Ha3BaTb (PaMUInIo, nMs,
0TYECTBO (NPU HaMYNK), 4OSKHOCTb, HAUMEHOBAHME CTPYKTYPHOIr0 NoApa3ae/ieHnsa TeppMTopuaibHOro
opraHa lMoP.

[omMKHOCTHOE NnLo 0643aH0 Co0BLWNTL rpaduk Nprema rpa)kiaH, TOYHbIA MOYTOBLIN aapec
TeppuTopuanbHoro opraHa N®P, cnocob npoesga kK HeMy, cnocobbl NpeaBapuUTENbHON 3annucK 41 NYHOr0
npvema, a npn HeobxoamMMocTK - TpeboBaHNA K MMCbMEHHOMY obpallieHuto.

VHdopmMupoBaHue no TenedoHy 0 Nopsake NpeoCTaBeHNa rocyJapCTBEHHON YCAYri OCYLLEeCTBNAETCS B
COOTBETCTBUU C rpadinkom paboTbl TEPpPUTOPMANbLHOro opraHa MOP.

Bo BpemMs pa3rosopa LO/MKHOCTHOE JIMLLO LO/KHO NMPOU3HOCUTL CJI0BA YE€TKO M He NpepbiBaTh Pasrosop rno
NpuYYnHEe NOCTYNAEHNS APYrOro 3BOHKA.

Mpn HEBO3MOXHOCTWN OTBETUTb Ha MOCTABJIEHHbIE FPaXXAAHUHOM BOMPOCHI TeNedOHHbIN 3BOHOK OO/IKEH
BbITb NepeaZipecoBaH (NnepesefeH) Ha Apyroe A0/HKHOCTHOE AnLo Anbo obpaTuslLueMycs rpakiaHUHy
L0/KeH BbITb coobuieH HoMep TenedoHa, MO KOTOPOMY MOXKHO MOAY4YNTb HEOBXO0AMMYI0 MH(OPMALIKIO.
Pa3rosop no TenedoHy He AoJKeH NpoaokaTeca 6onee 10 MUHYT.

7. Npn oTBETax Ha TenedOoHHbIE 3BOHKM M YCTHbIE 0bpallleHnsi Mo BONpoCcaM NpeaocTaBaeHns
rOCyZLapCTBEHHON yCAYri SOMKHOCTHOE Lo 0653aH0 B COOTBETCTBMM C MOCTYNMBLLINM 0BpalleHnem
NpefoCcTaBAsaATb CAeAYIOLWY0 NHGOPMaLNIO:

a) 0 HOPMATMBHbIX NPABOBLIX aKTaX, PEryANPYOLLUX BONPOCH! NPeaoCcTaBAEeHUS FOCYAapCTBEHHON YCyrK
(HaumeHoBaHMWe, gaTa 1 HOMep MPUHATUSA HOPMATUBHOMO NPABOBOr0 akTa);

6) 0 NepeyHe KaTeropui rpakaaH, MMeKLLIMX NPaBo Ha NoJlyYeHne rocy1apCTBEHHON YCAyri;

B) O NepeyHe OOKYMEHTOB, HEO6X0AMMbIX AJ18 MOJYYEHNS TOCYAapCTBEHHON yCayru;

0 CpOKax NpeLoCTaBfeHNs rocyapCTBEHHON YCAYTH;

4) 06 0CHOBaHMAX 0TKa3a B NPefoCTaBleHNN rOCYAapCTBEHHON YCAYry;

€) 0 MecCTe pa3mMeLleHnsa Ha canTe MNOP nHdopmaumm No Bonpocam NpefoCcTaBIeHNs rocy4apCTBEHHON
ycayru.

8. Ha cante MO®P pa3meLLaoTca cneayollas nHopMaLmsa n LOKYMEHTbI:

a) NoJIHble HAMMEHOBAHNS 1 MOYTOBLIE aipeca TepPUTOPUabHbIX opraHoB MNOP;

6) Homepa TenetoHOB-aBTOMHMOPMATOPOB (NPY HaNMYKMK), CIPaBOYHbIE HOMEpa TeNehOHOB CTPYKTYPHbIX
noapasfeneHnini TeppmTopuanbHbix opraHos MNOP;

B) peXum paboTel TEPPUTOPMaNIbHBLIX OpraHoB MOP;

) BbIAEPXKKM N3 HOPMATMBHbIX MPABOBbIX aKTOB, COAEPXKALLMX HOPMbI, PEFYANPYIOLWME AeATENIbHOCTb
TeppuTopuanbHbix opraHos MN®P no npenocTaBieHNIO rOCYAapCTBEHHOW YCYyru;

L) NepeyeHb KaTeropuin rpaXkaaH, MMeLwmnx Npaso Ha NoJlyYyeHne rocyjapCTBEHHOW yCayru;

e) nepeyeHb [OKYMEHTOB, HEOBXOAUMBIX A5 NOAYYEHUSA FrOCYyAapCTBEHHON YCAYrH;

)K) CPOKM NpefocTaBiaeHna rocyJapCTBEHHON YCAyru;

3) nopagokK v cnocobel NpeaBapuTeNbHOM 3aMUCK Ha NOJTyYeHne rocyLapCTBEHHON YCayri;

1) TeKCT AODMUHUCTPATUBHOMO perfiaMeHTa C NPUIOXKEHNSMU;

K) KpaTKoe onucaHne nopsifika NpefocTaBeHNs roCyapCTBEHHON YCayru.

)
)

r
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9. B uensx nHMoOpPMNpPOBaHMA rpaxhaH CBeAeHMA 0 X04e NpefoCTaBAeHNa rocyaapCTBEHHOW YCayrn MoryT
ObITb HanpaBeHbl B (hopMaTe TEKCTOBLIX COOBLLEHNA MOCPEACTBOM 3NIEKTPOHHON NOYTHl 1MbO Nnepepayu
KOPOTKMX TEKCTOBbIX CO06LEeHM (Npy Hanu4mm ceefeHnin 06 aboHEeHTCKOM HOMepe yCTpONCTBa
NOABMXXHON paanoTeneOHHON CBA3W 3a8BUTENS) C UCMNOJIb30BaHMEM CepBUCOB EANHOro nopTana npu
HanU4YMM NUCbMEHHOr0 COrflacua rpaxkaaHnHa o6 nHopMmnpoBaHuu.

Mpw nofaye 3aaBaeHUs B PopMe 31EKTPOHHOIO AOKYMEHTA YKa3bIBAaeTCs CNocob MHHOOPMUPOBaAHWS, B TOM
yucne agpec 3JIEKTPOHHOWM NoYTbl, aBOHEHTCKNIA HOMEP YCTPONCTBA NOABMXKHON paanoTeneoHHON CBA3N
ANs nepegadn KOPOTKUX TEKCTOBbIX COOBLLEHWNIA.

Il. CraHZapT NpefocTaB/ieHns rocyLapCTBEHHON yCyrn HaumeHoBaHWe rocy4apCTBEHHOM YCayru

10. F'ocynapcTBeHHas ycsiyra no npuemy oT rpaxkiaH aHKeT B Llensx perncrpaumm B cucteMe
0643aTeNbHOr0 NEHCMOHHOIO CTPaxXOBaHUSA, B TOM YMC/IE MO NPUEMY OT 3aCTPax0BaHHLIX L, 3asBNIeHNA 00
obmeHe nnmn o Bbligaye fybnmkaTa CTpPaxoBoro CBUAETENLCTBA.

HavMeHoBaHMe opraHa rocynapCTBEHHOro BHEOa)XeTHOro hoHaa,

NpefoCTaBAAOLWEro rocy4apCTBEHHYIO yCyry

11. FocypapcTBeHHy0 ycnyry npegoctasnseT MNOP yepes cBou TeppuToprasbHble OpraHbl.

12. TeppuTopuranbHele opraHbl MOP npu npeaocTaBneHNN roCyAapCTBEHHON YCNyr He Bnpase TpeboBaTb
OT Fpa)k4aHWHa OCYLLEeCTBNEHUS AeNCTBUNA, B TOM YMUCAe COrlacoBaHUA, HeOBXOAUMbIX AAS NOSyYeHMUS
roCyapCTBEHHOM YCAYri U CBA3aHHbLIX C 06paLleHMeM B MHble FOCYAAPCTBEHHbIE OpraHbl, OpraHbl
MeCTHOro caMoyrnpasJieHUs, opraHm3auunm.

OnucaHue pesyabTaTa NPeaoCTaBIeHNS FOCY4apPCTBEHHON YCyrn

13. Pe3ynbTaTOM NpefoCcTaBAeHUS rOCYAapCTBEHHON YCAYTr SBASETCA:

a) NpUHATUE peLleHns 0 perncTpauny rpaxxaaHuHa B cuctemMe 06543aTefIbHOro NEHCMOHHOMO CTPaxoBaHUS
(0OTKpbITME NHANBUAYABHOIO IMLEBOrO CHeTa 3aCTPaxOBaHHOro nua) nnbo NpuHATNE peLleHns ob
0TKa3se B perucrpauum rpaxaaHvHa B cucteme o06s3aTtenbHOro MEHCMOHHOMO CTPaxoBaHMs (OTKPbITUM
WHAMBUAYANbHOMO IMLEBOr0 CHeTa 3aCcTPaxoBaHHOIo nuua);

6) npuHaTue peweHuns 06 obMeHe CTPaxoBOro CBMAETENLCTBA MM O BbiAaye ero aybnvkata nnbo
npuHsaTHe pelwleHns 06 oTkase B 0bMeHe CTPaxoBoOro CBMAETENLCTBA UK Bblgayve ero gybnvkara.

Cpok npenocTaB/ieHns rocyjapCTBEHHON YCayry,

B TOM YucJie C y4eToM HeobxoanmocTu obpalleHns B opraHm3aLumm,

y4acTByloLME B NpeoCcTaBAeHUN FrOCyapCTBEHHON YCAY I

14. Cpok npenocTaB/ieHNs rocy4apCTBEHHON YCYrn TeppuTopuasbHeliM opraHom MNOP cocTaBnseT 5
pabouunx nHen co aHA obpalleHns 3a rocy1apCcTBEHHON YCNYron.

MepeyeHb HOPMATUBHbLIX MPABOBLIX aKTOB, PErYNPYIOLLNX

OTHOLLEHWS, BO3HUKAIOLLME B CBA3M C NpefoCTaBNeHNEM

roCyaapCTBEHHOMN YCAYyrn

15. MpepocTaBnieHne rocyLapCTBEHHON YCAYri OCYLLECTBASAETCS B COOTBETCTBUN CO CEAYIOWLNMU
HOPMAaTMBHbLIMW MPABOBLIMU aKTaMW:

depepanbHbIM 3aKOHOM OT 24 Hos6ps 1995 r. Ne 181-P3 "O coumanbHONM 3aWwmuTe MHBaANA0B B Poccuiickom
®epepaummn" (CobpaHue 3akoHoaaTenscTBa Poccuinckon Gegepauun, 1995, Ne 48, cT. 4563; 1998, Ne 31,
CT. 3803; 1999, Ne 2, cT. 232; Ne 29, cT. 3693; 2001, Ne 24, cT. 2410; Ne 33, cT. 3426; Ne 53, cT. 5024; 2002,
Ne 1, cT. 2; Ne 22, cT. 2026; 2003, Ne 2, cT. 167; Ne 43, cT. 4108; 2004, Ne 35, cT. 3607; 2005, Ne 1, cT. 25;
2006, Ne 1, cT. 10; 2007, Ne 43, cT. 5084; N 49, cT. 6070; 2008, Ne 9, cT. 817; Ne 29, cT. 3410; Ne 30, cT.
3616, Ne 52, cT. 6224; 2009, Ne 18, cT. 2152; Ne 30, c1. 3739; 2010, Ne 50, cT. 6609; 2011, Ne 27, cT. 3880;
Ne 30, cT. 4596; Ne 45, cT. 6329; Ne 47, cT. 6608; Ne 49, cT. 7033; 2012, Ne 29, cT. 3990; Ne 30, cT. 4175; Ne
53, ¢T. 7621; 2013, Ne 8, cT. 717; Ne 19, cT. 2331; Ne 27, cT. 3460, 3475, 3477; Ne 48, cT. 6160; Ne 52; cT.
6986; 2014, Ne 26, cT. 3406; Ne 30, cT. 4268; Ne 49, cT. 6928; 2015, Ne 14, cT1. 2008; Ne 27, cT. 3967; Ne 48,
CT. 6724; No 51, cT. 7242; 2016, Ne 1, cT. 19; Ne 52, cT. 7493, 7504, 7510);

®epepanbHbIM 3aKoHOM OT 1 anpens 1996 r. Ne 27-03 "O6 nHAMBMAYaNnbHOM (NEepCOHNPULNPOBAHHOM)
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yyeTe B cucteMe 0653aTeNbHOr0 NEHCUOHHOTO cTpaxoBaHma" (CobpaHne 3akoHoaaTeNbcTBa Poccrinckon
®epepaummn, 1996, Ne 14, cT. 1401; 2001, Ne 44, cT. 4149; 2003, Ne 1, cT. 13; 2005, Ne 19, cT. 1755; 2007, Ne
30, cT. 3754; 2008, Ne 18, cT. 1942; Ne 30, cT. 3616; 2009, Ne 30, cT. 3739; Ne 52, cT. 6417, 6454; 2010, Ne
31, cT. 4196; Ne 49, ¢T. 6409; Ne 50, ¢T. 6597; 2011, Ne 29, cT. 4291; Ne 45, cT. 6335; Ne 49, cT. 7037, 7057,
7061; 2012, Ne 50, cT. 6965, 6966; 2013, Ne 14, cT. 1668; Ne 49, cT. 6352; Ne 52, cT. 6986; 2014, N 11, cT.
1098; Ne 26, cT. 3394; Ne 30, cT. 4217; Ne 45, cT. 6155; Ne 49, cT. 6915; 2016, Ne 1, cT. 5; Ne 18, cT. 2512; Ne
27,cT.4183; 2017, Ne 1, cT. 12);

®epnepanbHbiM 3akoHOM 0T 15 gekabps 2001 r. Ne 167-®3 "06 0653aTeIbHOM NEHCMOHHOM CTPaxoBaHUK"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaumm, 2001, Ne 51, cT1. 4832; 2002, Ne 22, cT. 2026; 2003,
Ne 1, cT. 2,13; Ne 52, cT. 5037; 2004, Ne 27, 1. 2711; Ne 30, cT. 3088; Ne 49, cT. 4854, 4856; 2005, Ne 1, CT.
9; Ne 45, cT. 4585; 2006, Ne 6, cT. 636; Ne 31, cT. 3436; 2007, Ne 30, cT. 3754; 2008, Ne 18, cT. 1942; Ne 29,
CT. 3417; Ne 30, cT. 3602, 3616; 2009, Ne 1, cT. 12; Ne 29, €T. 3622; Ne 30, cT. 3739; Ne 52, cT. 6417, 6454;
2010, Ne 31, cT. 4196; Ne 40, cT. 4969; Ne 42, cT. 5294; Ne 50, cT. 6597; 2011, Ne 1, cT. 40, 44; Ne 23, CT.
3258; Ne 27, cT. 3880; Ne 29, ¢T. 4291; Ne 45, ¢T. 6335; Ne 49, cT. 7037, 7043, 7057; 2012, Ne 26, cT. 3447,
Ne 31, cT. 4322; Ne 50, cT. 6965, 6966; 2013, Ne 27, cT. 3477; Ne 30, cT. 4044, 4070; Ne 49, cT. 6352; Ne 52,
CT. 6986; 2014, Ne 11, 7. 1098; Ne 14, cT. 1551; Ne 26, cT. 3394; Ne 30, cT. 4217; Ne 48, cT. 6659; Ne 49, cT.
6915, 6919; 2015, Ne 1, cT. 72; Ne 29, cT. 4339; Ne 48, cT. 6713; Ne 51, cT. 7244; 2016, Ne 27, cT. 4183; Ne
52, cT. 7486, 7487, 7496, 7505);

depepanbHbIM 3aKOHOM OT 27 niong 2006 r. Ne 149-03 "06 nHdopMaLmm, MHGHOPMALMOHHBIX TEXHOIOMNSAX
1 o 3awmTe nHpopmaunn" (CobpaHne 3akoHomaTenbcTBa Poccunckon ®epepaunn, 2006, Ne 31, cT. 3448;
2010, Ne 31, cT. 4196; 2011, Ne 15, c1. 2038; Ne 30, cT. 4600; 2012, Ne 31, cT. 4328; 2013, Ne 14, cT. 1658;
Ne 23, cT. 2870; Ne 27, cT. 3479; Ne 52, cT. 6961, 6963; 2014, Ne 19, cT. 2302; Ne 30, CT. 4223, 4243; N. 48,
CT. 6645; 2015, Ne 1, cT. 84; Ne 27, cT. 3979; Ne 29, cT. 4389, 4390; 2016, Ne 26, cT. 3877; Ne 28, cT. 4558; Ne
52, cT. 7491);

depepanbHbIiM 3aKOHOM 0T 27 uions 2006 r. Ne 152-03 "O nepcoHanbHbIX AaHHbIX" (CobpaHue
3aKoHofaTenbCcTBa Poccuinckon degepaumm, 2006, Ne 31, cT. 3451; 2009, Ne 48, cT. 5716; Ne 52, cT. 6439;
2010, Ne 27, cT. 3407; Ne 31, cT. 4173, 4196; Ne 49, cT. 6409; 2011, Ne 23, cT. 3263; Ne 31, cT. 4701; 2013,
Ne 14, cT. 1651; Ne 30, cT. 4038; Ne 51, cT. 6683; 2014, Ne 23, cT. 2927; Ne 30, cT. 4217, 4243; 2016, Ne 27,
CT. 4164);

depepanbHbIM 3aKoHOM OT 27 utons 2010 r. Ne 210-P3 "06 opraHusaumnm NpeaocTaBsieHns
roCyLapCTBEHHbIX U MyHUUMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenscTBa Poccunckon ®epepauun, 2010,
Ne 31, cT. 4179; 2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, cT. 4291; N 30, cT. 4587; Ne 49, cT.
7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084; Ne 51, cT. 6679;
Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; Ne 30, cT. 4264; 2015, No 1, cT. 67, 72; Ne 10, cT. 1393;
Ne 29, cT. 4342, 4376; 2016, Ne 7, cT. 916; 2016, Ne 27, cT. 4293, 4294; Ne 52, cT. 7482; 2017, Ne 1, cT. 12)
(nanee - ®egepanbHbin 3aKoH 0T 27 mionsg 2010 r. Ne 210-P3);

depepanbHbIM 3aKOHOM OT 6 anpensa 2011 r. Ne 63-®3 "06 anekTpoHHon nognucn" (CobpaHue
3aKoHozaTenbcTBa Poccumnckon ®epepaumm, 2011, Ne 15, ¢1. 2036; Ne 27, cT. 3880; 2012, Ne 29, cT1. 3988;
2013, Ne 14, cT. 1668; Ne 27, cT. 3463, 3477; 2014, Ne 11, cT. 1098; Ne 26, cT. 3390; 2016, Ne 1, cT. 65; Ne
26, cT. 3889) (panee - ®epepanbHbii 3aKoH 0T 6 anpens 2011 r. Ne 63-03);

depepanbHbiM 3aKoHOM 0T 1 fekabps 2014 r. Ne 419-03 "O BHECEHWUMW U3MEHEHWIN B OTAEJIbHblE
3aKOoHoZaTesibHble akTbl Poccmnckon deaepaumy no BONPOCaM CoLUasbHON 3alMThl MHBAANL0B B CBA3M C
paTudukaumen KoHseHummn o npaBax nHBanngos" (CobpaHne 3akoHonaTenscTBa Poccuinckon depepaumm,
2014, Ne 49, cT. 6928; 2016, Ne 1, cT. 14);

Yka3om Mpe3unaeHTa Poccuinckon ®epepaumm ot 7 mas 2012 r. Ne 601 "O6 0CHOBHbIX HanpaB/eHUNX
COBEpLUEHCTBOBaHMA CUCTEMbI FOCYAapCcTBEeHHOro yrpasneHus" (CobpaHue 3akoHogaTeNbCTBa POCCMICKOW
®epepaumm, 2012, Ne 19, cT. 2338);

nocTaHoBneHueM MpasuTtenscTBa Poccunckon depepauum ot 16 mas 2011 r. Ne 373 "O paspaboTke u
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yTBEPXAEHNN aAMUHUCTPATUBHbIX PErlaMeHTOB UCMOJIHEHNS FOCYLapCTBEHHbIX (DYHKLUUIA 1
aOMUHUCTPATUBHLIX PernaMeHToB NpefoCTaBAeHNs rocyaapcTBeHHbIX ycayr" (CobpaHne
3aKoHogaTenbcTBa Poccuinckon ®egepaumm, 2011, Ne 22, ¢1. 3169; Ne 35, cT. 5092; 2012, Ne 28, cT. 3908;
Ne 36, ¢T. 4903; Ne 50, cT. 7070; Ne 52, c1. 7507; 2014, Ne 5, cT. 506);

noctaHoBneHueM MpasuTtenbcTea Poccunckon ®epepaumnm ot 27 ceHTabpsa 2011 r. Ne 797 "O
B3aMMOLENCTBUN MEXAY MHOMO(YHKLMOHAbHBIMU LeHTpaMy NpefoCcTaB/eHNs roCyLapCTBEHHbIX U
MYHULMAANbHLIX YCAYT 1 hefepanbHbIMU OpraHaMm UCMONHUTENbHOW BAACTW, OpraHaMu rocy4apCTBEHHbIX
BHEDOIXXETHbIX (hOHA0B, OpraHaMy rocyAapCcTBeHHON BnacTy cybbekToB Poccuiickon denepauun,
opraHaMu MecTHoro camoynpasneHua" (CobpaHue 3akoHopaTenbcTBa Poccuinckon ®epepaunm, 2011, Ne
40, cT. 5559; 2012, Ne 53, cT. 7933; 2014, Ne 23, cT. 2986; Ne 44, cT. 6059; 2015, Ne 22, cT. 3227; 2016, No
33, cT.5183; Ne 48, cT. 6777; 2017, Ne 2, cT. 342; opnLinmanbHbIl UHTEPHET-NOPTaN NPaABOBON MHGOPMaL MK
http://www.pravo.gov.ru, 2 dhespana 2017 r. Ne 0001201702020012);

noctaHoBseHneM lMpaBnTenscTBa Poccunckon ®epepaunn ot 25 nioHa 2012 r. Ne 634 "O Buaax
3N1eKTPOHHON NOAMNWUCK, UCMONb30BaHME KOTOPLIX A0MYyCKaeTca npy obpalleHnmn 3a noayyeHmeMm
roCYyAapCTBEHHbIX 1 MyHUUMNanbHbix ycnyr" (CobpaHue 3akoHogaTenscTBa Poccninckon Gegepauun, 2012,
Ne 27, cT. 3744, 2013, Ne 45, cT. 5807);

nocTaHoBneHueM MpasutenscTBa Poccunckon deaepauum ot 16 asrycta 2012 r. Ne 840 "O nopagke
nofayn nu paccMoTpeHNs Xanob Ha pelleHus n nencTeus (besnencteune) penepanbHbIX OPraHoB
NCNOMHUTENLHOW BNACTU U NX AOSKHOCTHBIX KL, pefepaibHbIX FOCYAapCTBEHHbIX CYXaLluux,
LOMKHOCTHbBIX UL, FOCYAAapCTBEHHbIX BHEBIOA)KEeTHbIX (hoHA0B Poccminckon ®egepaumm, a Takxe
roCyZLapCTBEHHOM KOPropaLmn No aTOMHON 3Heprun "PocaToM" 1 ee fOMKHOCTHbIX auy" (CobpaHune
3aKoHogaTesnbcTBa Poccuinckon ®egepaumm, 2012, Ne 35, ¢T. 4829; 2014, Ne 50, cT. 7113; 2015, Ne 47, cT.
6596; 2016, Ne 51, cT. 7370);

noctaHoBneHueM MpasuTtenscTBa Poccunckon depgepauum ot 1 Hoabps 2012 r. Ne 1119 "O6 yTBEpXAEHUN
TpeboBaHWI K 3alMTe NePCOHaIbHbIX AaHHbIX MpK nx 06paboTke B MHDOPMALIMOHHBLIX CUCTEMAX
nepcoHanbHbiX AaHHbIX" (CobpaHue 3akoHoaaTenbcTBa Poccniickon ®epepaunn, 2012, Ne 45, cT. 6257);
noctaHoBseHneM MpasmTenbcTBa Poccunckon ®epepaumm ot 12 gekabpsa 2012 r. Ne 1284 "O6 oueHke
rpaxkgaHamu 3pMeKTUBHOCTY AeATENbHOCTU PYKOBOANTENEN TEPPUTOPUANLHLIX OPraHoB (heaepasibHbIX
OpraHoB UCMOAHUTENIbHON BNACTM (X CTPYKTYPHbIX NOApa3LeneHunn) n TeppuTopraibHbIX OpraHoB
roCyLapCTBEHHbIX BHEOIOAXKETHBLIX HOHAO0B (MX PEFMOHANbHbIX OTAENEHUI) C Y4ETOM KayecTBa
NpenoCcTaBNEHNS UMW FOCYAAPCTBEHHbIX YCAYT, @ TakXXe 0 MPUMEHEHUMN Pe3yibTaTOB YKa3aHHOW OLEHKU
KaK OCHOBAHWS 419 NPUHATUA pelleHnin 0 [OCPOYHOM NpeKpaLLeHUn NCNOJIHEHNSA COOTBETCTBYOLWUMNA
PYKOBOAUTENAMMN CBOUX [OJHKHOCTHBIX 0643aHHOCTen" (CobpaHne 3akoHoAaTensCTBa PoCCMinckon
®epepaumm, 2012, Ne 51, cT1. 7219, 2015, Ne 11, cT. 1603; Ne 40, cT. 5555; 2016, Ne 48, cT. 6765);
npuvkasoMm MuUHUCTepCTBa TPyAa U coUManbHOM 3awmnTbl Poccuninckon ®enepauun ot 21 nekabps 2016 r. Ne
766H "O6 yTBEepxxaeHun VHCTPYKLMM 0 NopsaKke BeLeHUs UHANBMAYANLHOMO (NePCOHNPULMPOBAHHOIO)
y4yeTa CBeAEHMI 0 3aCTPaxoBaHHbIX anuax" (3apernctpnpoBaH MUHUCTEPCTBOM LOCTULMK Poccrinckonm
®epepaumm 6 hespansa 2017 r., pernctpaumoHHbIn Ne 45549);

npvkasoMm MuHucTepcTBa TpyAa v coumanbHon 3awuTbl Poccninckon Gegepaunn ot 30 nions 2015 r. Ne
527H "06 yTBepxaeHun Mopsiaka obecneyeHns yCnoBUIn 4OCTYNHOCTY NS MHBANUA0B 06 bEKTOB U
npefocTaBasgeMbiX yCayr B cepe TpyAa, 3aHATOCTU 1 COLMANbHOM 3allMTbl HACeNeHUs, a TaKXXe OKa3aHus
UM Npu 3TOM Heobxoaumon nomoLun" (3aperncTprupoBaH MMHUCTEPCTBOM OCTULMK Poccuinckon
®epepaummn 17 ceHTabps 2015 r., peructpaunoHHbin Ne 38897) (nanee - npuka3 MunTpyaa Poccun ot 30
nona 2015 r. Ne 527H);

npukasoMm MnHMCTEpPCTBa TPyAa U coumanbHom 3awmnTel Poccninckon depepaunn ot 22 nioHd 2015 r. Ne
386H "O6 yTBEpXKAEHMM (POPMbI JOKYMEHTA, NOATBEPXKAAOLLEro cneunanbHoe obyyeHne cobaku-
NPOBOAHWKA, U NopsiaKa ero Bbigadn” (3apernctpnposaH MMHUCTEPCTBOM LOCTULMK PoCCHMInCKoWn
®epepaumnm 21 niona 2015 r., perncrtpaumnoHHbin Ne 38115) (ganee - npukas MuHTpyaa Poccmm oT 22 nioHS
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2015 r. Ne 386H);

nocTaHoBneHuneM MpasneHuns NMeHcnoHHoro poHaa Poccuiickon ®epepaumm ot 11 auBaps 2017 r. Ne 2n "06
yTBEPXAEHMMN (DOPM OOKYMEHTOB, UCNOSIb3yEMbIX A5 PerncTpaLmm rpaxxaaH B cucteme obs3aTenbHOro
NEHCMOHHOIO CTPaxoBaHWs, N MHCTPYKLMUK MO UX 3anN0JHEHN0" (3aperncTpnpoBaHo MMHUCTEPCTBOM
tocTuumm Poccminckonm ®epepaumnm 2 bespansa 2017 r., peructpaunoHHbin Ne 45509) (nanee -
noctaHosseHune Mpasnenuns MNOP o1 11 aHeaps 2017 r. Ne 2n).

VcyepnbiBaoLWwuin nepeyeHb JOKYMEHTOB, HEO6X0AUMBIX B

COOTBETCTBUMN C HOPMATUBHbLIMW MPABOBbLIMY aKTaMu AN4

npefocTaB/ieHnsa rocy4apCTBEHHOM YCYr 1 yCyr, KOTopble

ABNAOTCSH HeobxoAnMbIMU 1 0693aTeNbHBIMY 418 NpeoCTaB/ieHns

roCyfapCTBEHHOW yCAyru, nognexalmnx npeacrassieHnio

rpPaXAaHWHOM, CNOCObbI NX MNONYYEHNS FPaXX AHUHOM, B TOM

4yucne B 3IEKTPOHHOW (hopMe, MOPSAAOK UX NpeacTaBAeHNS

16. na npenocTaBsieHUs rocylapCTBEHHON YCNYrK FpaXx LaHUHOM MpeacTaBaseTcs 04Ha U3 ClelyoLmnx
(hbopM LOKYMEHTOB (Aanee - 3as9BJIeHNE), YTBEPXKAEHHbIX MOCTaHoBAeHNeM [pasneHns MOP oT 11 aHBaps
2017 r. Ne 2m:

a) aHKeTa 3aCcTpaxoBaHHOro auua (popma ALB-1) (Npu NnepBuYHON peructpauun);

6) 3asBneHne 06 obMeHe CTpaxoBoro ceuaeTensbCTBa (hopma ALB-2);

B) 3asiBJIeHMe 0 Bbigaye fybnukaTa CTpaxoBoro caugeTenscTea (opma ALB-3).

MpaBMAbHOCTb YKa3aHHbIX B 3aBIEHNMN CBEAEHUIN 3aBepPAeTCS JIMYHON NOAMNUCHIO rpaXkaaHnHa.

K 3asBieHu1I0 NpuiaraeTcs LOKYMEHT yAOCTOBEPSAOLWUA JNYHOCTb FpaXk JaHUHa.

K 3asB/ieHunI0, NOJAaHHOMY OT UMEHW rpakjaHUHa ero 3aKOHHbLIM NpeacTaBuTesNIeM, LOMOJIHUTENBHO
NPeacTaBAATCS LOKYMEHTbIl, YAOCTOBEPSAOLLME NOTHOMOYNS 3aKOHHOI0 NpeACcTaBUTENS, a TakXe
LOKYMEHTbI, yLOCTOBEPAOLLME ero JIMYHOCTb.

B cnyyae npeAcTaBAeHUS MHTEPECOB FpaXAaHWHa NLOM B CUJTY MOJIHOMOYMS, OCHOBAHHOMO Ha
LLOBEPEHHOCTH, K 3a8BJIEHUIO AOMONHUTEIbHO NPUIaralnTCcsa LOBEPEHHOCTb U JOKYMEHT, YA0CTOBEPSIOLLNIA
JINYHOCTb NpeacTaBmTend. B ciyvyae ecim 4OBEPEHHOCTL YAOCTOBEPEHA HOTapuasibHO, LOKYMEHTa,
yOOCTOBEPSAIOWEr0 INYHOCTb FPaXkAaHUHa, UHTEPECH KOTOPOro NpeAcTaBasioTCs, He TpebyeTcs.

17. B cniyqae Hanpas/ieHUs rpaXKAaHWHOM 3asBJIeHNs N0 NoYTe K HeMy NpuiaratoTCsa KOMnmu LOKYMEHTOB,
YyKa3aHHbIX B MYHKTe 16 AAMWHUCTPATMBHOIO pernaMeHTa, 3aBepeHHble B NOPSAAKe, yCTaHOB/IEHHOM
3aKoHOA4aTenbCTBOM Poccuinckon ®enepaumm.

VicyepnbiBatowmin nepeyeHb JOKYMEHTOB, HEOBXOANMBIX B

COOTBETCTBUM C HOPMATUBHLIMW MPABOBLIMY aKTaMy ANS

npefocTaBfeHNs rocyapCTBEHHON YCAYrun, KOTOpble HaXoaaTCs

B pacrnops»KeHun rocyiapCTBeHHbIX OPraHOB, OPraHoB MECTHOro

CaMoynpaB/ieHNs K UHbIX OPraHoB, y4acTBYIOLLNX B

npefoCcTaBAeHNN roCy4apCTBEHHbIX UAN MyHULMMAAbHbIX YCAYT, 1

KOTOpbIE FPaXAaHWH BrpaBe NPeACTaBUTb, @ TakXe Cnocobbl nx

NoJIy4eHUs rpa>KgaHNHOM, B TOM YWUCSIe B 3JIEKTPOHHON hopMe,

nopsaaoK Ux NpefcTaBieHuns

18. na npenocTaBieHNs rocyLapCTBEHHON YCAYr OT rpaXkaHuHa He TpebytoTca JOKYMEHTLI, KOTOpble
HaxoOAaTCcs B pacnopshxeHuu MNOP, TeppuTopmrasbHbiX opraHos MNOP, npefocTaBasoWwmx rocyiapCTBEHHYIO
yCayry, rocyiapCTBeHHbIX OpPraHoB, OPraHoB MECTHOro CaMoynpaBiaeHUs U UHbIX OPraHoB, Y4aCTBYIOLLMX B
npenocTaBieHNN roCy4apCTBEHHON YCayrn.

19. OT rpaxaaHnHa 3anpeluaeTcs TpeboBaTb NpeacTaBAEHNS LOKYMEHTOB U MHGOPMaLUN Nan
OCyLLeCTB/IeHNa OeNCTBUIA, NPefoCTaBeHNe AN OCYLLEeCTBIEHNE KOTOPbIX He NpefyCcMOTPEHO
HOPMATMBHbLIMW MPABOBLIMY aKTaMW, PEryANPYIOLNMY OTHOLEHUS, BO3HMKALOLWME B CBA3M C
npenocTaBfeHNEM rocyJapCTBEHHON YCAYri.
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VicyepnblBaloLWNA NepeveHb 0CHOBaHNA 419 0TKa3a B Npueme

LOKYMEHTOB, HEO6X0AUMBIX AN NPefoCTaBAeHNS

roCYyAapCTBEHHOW yCayru

20. OcHOBaHMA ON4 0TKa3a B NpMeMe 3asB/eHNs CO BCEMU AOKYMEHTaMU, HeobXoaMMbIMK ANs
npeaocTaBNeHNs rocyLapCTBEHHON yCNyru, OTCYTCTBYIOT.

VicyepnbiBatowmin nepeyeHb OCHOBAHUI 419 MPUOCTAHOBAEHNS UK

0TKa3sa B NpPeLoCTaB/eHUN FOCYLapPCTBEHHON yCayrn

21. OcHOBaHWA 44 NPMOCTAHOBAEHNA AN OTKa3a B NPeAoCTaBIeHUN FOCYyAapCTBEHHOM YCayru
OTCYTCTBYIOT.

MepeyeHb ycayr, KOTOpble ABAAOTCA HEOBX0AMMbBIMU 1

ob6s3aTeNbHbIMK 4719 NPefOCTaBAEHNSA FOCY4aPCTBEHHON yCayrn

22.Ycnyru, KoTopble ABASOTCA HeobxoanMbiMK 1 06a3aTeNbHbIMY AN NpefoCTaBleHNs roCyLapCTBEHHON
yCAyru, 3aKoHoaaTenbCTBOM Poccuinckon defepauunnm He npesyCMOTPEHbI.

Mopanok, pasMep 1 0CHOBaHUSA B3MMaHUSA rocyAapCTBEHHOM

NOLAVHBLI UAW NHOW NAaThl, B3MMAeEMOW 3a NpefocTaBiaeHne

roCyfapCTBEHHOW yCyru

23. MNpefocTaBneHne rocyfapCTBEHHOW YCAYyrn ocyLLlecTBaAseTca becnnaTHo.

Mopagok, pasMep 1 0OCHOBaHUS B3VMaHUA MaaThl 3a

npefocTaBneHne yCayr, KOTopble SBAATCAS HEOOXOAMMBIMU 1

oba3aTeNbHbIMU AN NPeAOCTaBAEHNS FOCY4apPCTBEHHON YCayrn

24. B3uMaHmne nnaThl 3a NpefoCcTaBieHNe YCayr, KOTOPbIE ABASOTCA HeobxoamMbiMn 1 06g3aTeNbHbIMU
LNS NpefocTaBneHns rocyjapCTBEHHOM YCNYr, 3aKoHoAaTeNbCTBOM Poccuinckon depepauum He
npefycMoTpeHo.

MakcrMManbHOe BpeMs OXX1AaHUs B o4epeamn npy nogaye

3a5BJIEHUSA 1 MPK NOJYYEHUN pe3yfbTaTa NpefocTaBieHmns

roCyfapCTBEHHOW yCyru

25. MakcumanbHoe BpeMS OXXUAAHUSA B 04epeamn npu nogade rpax 4aHNHOM 3as8BEHNA U MPU MOJyYeHMI
pesynbTaTa rocyaapCTBEHHON YCAYr COCTABASAET 15 MUHYT.

CpoOK 1 NOpsfoK NpremMa U perncTpalmm 3asasieHuns, B TomM

Yyucne B 3JIEKTPOHHON hopme

26. Nprem 3a9BneHUs, NOLAHHOro rpaXkAaHMHOM HENoCPeACTBEHHO B TEPPUTOPUanbHLIN opraH MNOP,
OCYLLECTBIAETCA TEPPUTOPMabHbIM opraHoM MOP B AeHb ero nogayv B TEppMTOpPMasbHbIn opraH MoOP.
paXk4aHWH MOXKET HanpaBuUThL 3asB/eHNE (3@ UCKNIOYEHMEM aHKEThI 3aCTPaxoBaHHOIo iMua) ¢
ncnonb3oBaHueM cetn HTepHeT Yyepes EanHbI nopTan nam "JIN4Heln KabUHET 3acTpaxoBaHHOro nnua"
(nanee - JInyHbin KabuHeT) Ha canTe MOP. 3aaBneHne HanpaBaseTcs B HOPMe 3JIEKTPOHHOI0 JOKYMEHTA,
0(hOPMNEHHOr0O B COOTBETCTBUM C NOCTaHOBeHMeM lpaBuTenscTBa Poccuinckon ®enepaumm ot 7 nions
2011 r. Ne 553 "O nopsinke ohopmNieHUs 1 npeacTaBNeHns 3asBAeHNA U UHbIX JOKYMEHTOB, HE0BX0ANMbIX
AN19 NPefoCTaBNEeHNA FOCYAAPCTBEHHLIX W (M) MyHULMNANAbHBIX YCAYT, B (hOpMe 31eKTPOHHbIX
nokymeHToB" (CobpaHue 3akoHogaTenbcTBa Poccuinckon depepaunn, 2011, Ne 29, cT. 4479).

Mprem 3asBAeHNS, HaNPaBAEHHOMO MO NOYTe, NOAAHHOMO Yepes paboTonaTens uan Yyepes
MHOTO(PYHKLMOHANbHbIN LLEeHTP, B TOM YMCe NpeLCTaBNeHHOro B popMe 31eKTPOHHOIO AOKYMEHTA,
OCYLLECTBJIAETCA TEPPUTOPUAJIbHLIM opraHoM MPP He no3aHee paboyero oHA, CNefyloWero 3a AHEM
NoJly4YeHNs 3as8BeHNA TeEPPUTOPUANbHbIM opraHoM MOP.,

Pernctpauus 3asBaeHMsa OCyLLECTBASETCA NyTEM NPUCBOEHNS MY BXOASLLEr0 HOMEpPa C yKa3aHWeM AaTbl
Nony4YeHNs TeEPPUTOPUANbHLIM opraHom MNMOP.

B cnyyae nocTynfiieHus 3as8BaeHna B TeppuTopranbHbii opraH NM®P B Hepaboyne nam npasaHnyHbie gHK
€ro perncTpaumns oCyLLeCcTBASETCS B NEPBLIN, CIEAYOWMNA 33 HAM, paboynin AeHb.

27. MNprem, pernctpauuns 3asasneHuns U oLeHKa NpeacTaBaeHHbIX JOKYMEHTOB He [O/MKHbI 3aHUMaTb bonee
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20 MUHYT.

28. Perncrpauns 3asBiieHuns, NOCTYNUBLIEro B TEPPUTOPManbHbIN opraH NOP yepes
MHOrO0OYHKLNOHANbHbIV LLeHTP, OCYLLECTBAAETCSA B CPOKU, yKa3aHHble B MyHKTe 41 AOMUHUCTPATUBHOIO
pernaMeHTa.

29. Perncrpaumns 3asaBfieHUs, NOCTYNMNBLLEro B TePpUTOPMabHbIN opraH MN®P oT paboTogaTtens B popme
3NEeKTPOHHOr0 AOKYMEHTA, OCYLLECTB/IAETCSA B CPOKYM, yKa3aHHble B MyHKTe 42 AODMUHUCTPATUBHOIO
pernaMeHTa.

TpeboBaHMA K MOMELLEHNAM, B KOTOPbIX NPeA0CTaBASAETCS

rocyfapCTBEHHAsA yc/yra, K MecTy 0OXXungaHus n npunema

rpakgaH, pasMeLleHnto 1 0hopMAEHNIO BU3YyaslbHON, TEKCTOBOW U

MyNbTUMEANAHON NHOoPMaL MK 0 NopsaKe NpefocTaBieHns

rocyLapCTBEHHON yCayriu

30. MecTononoXeHne NoMeLLLEHNIA TepPUTOPUabHbIX opraHoB MNAOP, B KOTOPLIX NpeaoCcTaBAseTCs
rocyfapcTBeHHas ycayra (fanee - noMeLleHnsa TeppuTopuanbHoro opraHa M®P), gonxHo obecneynsatsb
ypo6CTBO ANs rpaXkKAaH C TOYKM 3pEHUS NewwexogHon 4OCTYNHOCTM OT OCTaHOBOK 06LeCTBEHHOM 0
TpaHcnopTa.

MyTb OT OCTAHOBOK 06LLECTBEHHOr0 TpaHCNopTa A0 34aHUsA (CTPOeHKs), B KOTOPOM pacrnonaraeTcs
noMellleHne TeppuTopranbHoro opraHa M®P, gosmkeH 6bITb 060pyA0BaH COOTBETCTBYHOLLNMY
NH(OPMaLMOHHBIMK YKa3aTeNAaMN.

B cnyyae ecnm umeeTcs BO3MOXKHOCTb OpraHu3aumnm CTOSSHKU (MapKoBKW) BO3Je 34aHNs (CTpoeHus), B
KOTOPOM pa3MeLLeHOo NoMeLLleHre TeppuTopranbHoro opraHa NMOP, opraHn3oBbiBaeTCA CTOSAHKA (MapKoOBKa)
AN NTMYHOrO aBTOMOBUILHOr0 TpaHCNopTa rpaxkAaH. 3a Nnosab3oBaHMe CTOAHKON (MapKOBKOW) C rpaaaH
njaTta He B3MMaeTcs.

[na NapKoBKKM CreumanbHbiX aBTOTPAHCMOPTHbLIX CPeACTB ManoMOOUIbHLIX FPYMNMN HAaCeNeHNs Ha KaXXaown
CTOsAHKe BblaenseTcsa He MeHee 10% MecCT (HO He MeHee 04HOr0 MecTa), KOTOpble He AOJKHbI 3aHMMaTb
NHble TPaHCMOPTHbIE CpeacTBa.

31. MNomeLLeHna TeppuTopranbHOro opraHa MAOP fo/HKHBI pa3MeLLaTbCa NPenMyLLECTBEHHO Ha HUXKHNX,
npeanoyYTUTesIbHee Ha NepBbIX 3TaXKax 34aHNIN C OTAE/bHbIM BXOA0M (M0 BO3MOXXHOCTN).

Bxoa B noMelLeHve TeppuTopranbHOro opraHa MNOP gomkeH obecnevnsaTe CBOOOAHLIN AOCTYN FPaXkAaH,
a TakXXe Jo/KeH ObiTb 060pyAoBaH ya0OHON NeCTHULEN C MOPYYHAMMN, LUMPOKUMI MPOXOAaMu,
cneunanbHbIMU OFpaXX AEHMAMY 1 Nepunamm, naHaycammn ana nepeaBuKeHns Kpecen-Konascok.
MepenBm>XeHne No NOMELEHUIO TEPPUTOPManbHOro opraHa M®P He O0/KHO co3aaBaTb 3aTPYOAHEHUN ANS
JINL, C OrpaHMYEeHHbIMM BO3MOXHOCTAMIM 3[10POBbS, BKJOYAA TEX, KTO NCMOJb3YET Kpecaa-KoNsSCKN.
MomelleHne TeppuTopUanbHOro opraHa MN®P foaxHO 6bITb LOCTaTOYHO OCBELLEHO.

32. LleHTpanbHbI BXOA, B 34aHKe (CTpoeHue), rae pacrnonaraeTcs NoMeLeHne TeppuToprasbHoOro opraHa
MNP, obopyayeTca nHPopMaLMoOHHON TabAn4Kon (BbIBECKON), COAEPIKALLEN CeayIOLLY0 MHDOPMALMIO:
a) HauMeHOoBaHWe TeppMTOpUaNbHOro opraHa N®P (HanmMeHoOBaHWE CTPYKTYPHOrO NOApasaeneHuns,
OCYLLECTBAIOLLEr0 NpefocTaBAeHNe rocy4apCTBEHHON YCAYIrI);

6) pexxum paboThl;

B) rpaduk npuema.

33. MNomelLeHns, NpegHa3HaYeHHbIe Aas npueMa rpaxaaH, obopyayorcs:

a) 3/IEKTPOHHON CUCTEMOW yrpaBaeHNs o4epeabio (Mo BO3IMOXXHOCTK);

6) cBeTOBbIM MHGOPMALIMOHHBLIM Tab10 (N0 BO3MOXHOCTW);

B) CMCTEMOW KOHANLMOHUPOBAHNSA BO3a4yXa (MO BO3MOXHOCTN);

) NPOTUBOMOXAPHON CUCTEMON U CPEACTBAMU NOXAPOTYLLEHUS;

[) CUCTEeMOW OXpaHbl U BUAEOHab 0AEeHNS (MO BO3MOXHOCTHN).

dacapn 30aHMA (CTPOeHUS), rae pacnosiaraeTcs NnoMeLleHne TeppUTopranbHoOro opraHa MNOP, gomxkeH bbITh
obopynoBaH OCBETUTENbHLIMY NpMbopamMu, NO3BOAAOWMNUMN FPaXKaaH 03HAKOMUTLCSA C MHGOPMALIMOHHON
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Tabnunykon.

B Lensx nHhopMnpoBaHMa rpaxKiaH 0 BOSMOXHOCTU UX y4acCThsa B OLeHKe 3(D(EeKTUBHOCTY AeAaTelbHOCTH
pyKkoBoAMNTENEN TeppuTopranbHbiX opraHoB MOP (MX CTPYKTYPHbLIX NOAPa3AeNeHNI) C y4ETOM Ka4yecTBa
npefoCcTaBeHHbIX UM FOCYAapPCTBEHHbIX YCYr B MOMELLEHUN TeppuTopuasbHOro opraHa NOP (mecTe
0XMAaHUA) pa3MeLLanTcs MHHOPMaLMOHHbIE MaTeprasbl 0 BOSMOXHOCTY YHaCTUA FPpaXkAaH B OLEHKe
KayecTBa NpefoCcTaB/ieHns rocyLapCTBEHHbIX YCYT.

MoMelleHnsa TeppuTOopUasbHOro opraHa MN®P BKOYAKOT 3a/1 0XXKMAAHUA 1 MecTa 4114 NpUeMa rpaxkaH.
3an OXXnAaHUs OCHALLAEeTCs CTY/IbAMU, CTONaMU (CTONKaMK) 15 BOSMOXHOCTY 0hOPMSIEHNS OKYMEHTOB.
Konn4yecTBo MecT 0XXUAaHUSA onpenenseTcs UCXoas U3 akTUYeCKor Harpys3ky 1 BO3MOXHOCTEN A5 UX
pa3MelleHuns B 34aHNK. B 3ane oXxuaaHna gosikeH 6biTb yCTaHOBAEH KOMMNbIOTEP CO CIPaBOYHO-
MpPaBOBbIMU CUCTEMAMM 1 MPOrPaMMHbIMK NpodykTamu. Mpasuna paboTbl C HUM, a TakXxe hamuans, ums,
0THYeCTBO (NpW Hanu4nm), Homep TenedoHa, HoMep KabuHeTa [OHKHOCTHOrO NiMLA, OTBEYAIOLLEero 3a
paboTy KOMNblOTEPa, Pa3MeLLalnTCs Ha MHPOPMALMOHHOM CTEHAE, PacMOI0XKEHHOM PALOM C
KOMMbIOTEPOM.

34. Mpwn BX0A4e B NOMELLLEHNE TepPPUTOpPManLHOro opraHa MPP n (nnun) B 3anax oxunpgaHusa obopyaytoTca
NH(OPMaLMOHHbIE CTeHbl. Ha MH(POPMALIMOHHBLIX CTEHOAX pa3MeLLaoTCs cegyowas nHpopMauns n
LOKYMEHTBI:

a) MOYTOBLIN agpec TeEppPMTOPMasbHOr0 opraHa MOP 1 ero BbILWECTOSLLEr0 OPraHa;

6) anpec canta MoOP;

B) CMpaBOYHbIN HOMeP TenedoHa TeppuTOpUanbHoro opraHa N®P, Homep TenedoHa-aBToONHGOPMaTOpa
(Npw Hann4mw);

r) pexxum paboTbl TeppuTOpPManbLHOro opraHa MoP;

1) BbIOEPXXKWN 13 HOPMATUBHBIX NPABOBbLIX aKTOB, COAEPXKALLMX HOPMbI, Peryaupyowmne 4edTenbHoCTb No
nNpenocTaBNEHNIO roCy4apCTBEHHON YCAyru;

e) nepeyeHb KaTeropuin rpaxxaaH, UMeIoLLMX NpaBo Ha NoJlyvyeHne rocyjapCTBEHHON yCayru;

)K) NepeyeHb LOKYMEHTOB, HEOOX0AMMbIX AN1A MOAYYEHNS rOCYLAapCTBEHHON yCAyru;

3) hopMbl 3a9BSIEHNIA 1 0Bpa3Lbl NX 3aMONHEHNS.

35. MNpuem rpakaaH no Bonpocam NpenoCcTaBieHna rocy4apCTBEHHON YCAYri OCYLLECTBAAETCS B KabnHKax
(kabuHeTax), cneumnansHo 06opyaoBaHHBLIX 415 NpUeMa rpaxKaaH, KoTopsle obopyayoTcs
MHMOPMaLMOHHBIMU TabiMyKamMuy € yKasaHueM:

a) HoMepa KabunHkmn (kabnHeTa);

6) hamuanm, nMeHn, oT4ECTBa (NPU HaNNYMK) AOJHXKHOCTHOIO AnLa.

Paboyee MeCTo AOMKHOCTHOrO MLa A0/HKHO 6biITb 060pyA0BaHO NEPCOHANbHEIM KOMMbLIOTEPOM C
BO3MOXXHOCTbIO fOCTYMNa K He0bX0AMMbIM UHGPOPMaLMOHHEIM 6a3aM AaHHbIX [P 1 ero TeppuTOopUanbHbIX
OpraHoB, NPUHTEPOM N CKAHEPOM.

36. B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon ®efepaunm B LeAsX opraHn3auum
6ecnpenaTCTBEHHOro fOCTYMNa NHBAMAOB (BKJII0OYaa MHBAMMAOB, NCMOb3YIOLWLNX Kpecsa-Koaacky u cobak-
NPOBOAHMKOB) K MECTY NpefoCTaBAeHNs FrOCYAapCTBEHHOW yCAyrn UM obecneymnBaoTcs:

a) ycnosuns becnpensaTCTBEHHOMO AOCTYNa K 34aHNI0 (CTPOEHNMIO), MOMELLEHMNIO TEPPUTOPMAIbLHOIO OpraHa
MNP, a Takxe ona 6ecnpensaTCTBEHHOMO NOAb30BaHMSA TPAHCMOPTOM, CPeACTBaMM CBA3M U MHGOPMaLnK;
6) BO3MOXXHOCTb CaMOCTOATENBLHOMO NepeaBUXEHMS M0 TEPPUTOPUM, HA KOTOPOW PacnooXeHo 34aHune
(cTpoeHme), NomMeLleHnsa TeppuTopuanbHoro opraHa M®P, a Takxxe BXxofa U BbIXOAA U3 HUX, MOCaAKMN Ha
TpaHCNopTHOE CPeACTBO M BbiCaAKW U3 Hero, B TOM 4YucCJie C UCNO0JIb30BaHUEM Kpecna-KoNsCKy;

B) CONPOBOXAEHWNE UHBAJIMA0B, NMEOLWMNX CTONKUE PacCTPONCTBA (PYHKLUN 3pEeHNSA 1 CAMOCTOSATEIbHOrr0
nepeaBuXeHNs;

r) Hagnexalee pa3MelleHne obopynoBaHWs U HOCUTeNen MHGopMauum, Heobxoaumblx ans obecnevyeHns
BecnpenaTcTBEHHOro AOCTyNa NHBAMAOB K 34aHNAM (CTPOEHNAM), MOMELLEHNAM TePPUTOPMAIIbHOMO
opraHa MN®P, ¢ y4eTOM OrpaHUYeHnin NX X1U3HeLeATeNbHOCTH;
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n) nybnvpoBaHune HeobxoaMMON A8 NHBANNA0B 3BYKOBOW 1 3pUTENbHON UHMOPMaLIUK, @ TakXXe Haanucen,
3HAKOB M UHOW TEKCTOBOWN N rpaddnyeckon MHDOPMaLMN 3HAKaMW, BbINMOJIHEHHBLIMUK pefibeHO-TOYEYHbIM
WwpucTom bpannsg;

e) [Ionyck cypaonepeBoAyvmKa u TUGhoCypaonepeBofymnKa;

) ponyck cobakn-npoBOAHMKa B 34aHUSA (CTpOeHMs), MOMeLLeHNs TeppuTopranbHoro opraHa MNOP npu
HaIM4YUnM OOKYMEHTa, NOATBEPXKAAlOLLEro ee cneunasbHoe obyyeHne 1 Bbl4aBaeMoro no opme u B
nopsiake, yCTaHOBAIEHHOM MpUKa3oM MUHUCTepPCTBa Tpyda M CoumanbHOM 3alnTel Poccniickon depgepaunmn
oT 22 nioHa 2015 r. Ne 386H;

3) COOTBETCTBYIOLAS MNOMOLb MHBaIMAaM B NMpeonosieHnn 6apbepoB, MELLAOLLNX NOJIYHEHNIO UMK
roCyAapCTBEHHOW YCAYrn HapaBHe C APYrMMU ML aMU.

B cnyyae HEBO3MOXKHOCTM MOJIHOCTbIO NPUCNOCOBUTL 3haHMe (CTPOEHME), MOMELLLEHNE TEPPUTOPMAIBHOMO
opraHa M®P c y4yeToM noTpebHOCTM MHBaNNGa eMy obecneynBaeTcs LOCTYN K MECTY NPefoCTaBeHUs
rocygapCTBEHHOW ycnyru, nnmbo Korga 3To BO3MOXKHO, ee NpeaocTaBiAeHne No MeCcTy XUTeNbCTBA
WHBaNNAa Wan B AUCTAHLMOHHOM peXxume.

Mopsagok obecneyvyeHns ycnoBuii AOCTYMHOCTM 4S9 MHBaINAO0B 06BEKTOB U NPefoCTaBASEMbIX YCAYT B
chepe Tpyaa, 3aHATOCTU 1 COLMANLHON 3alUUTbl HAaCeIeHNS, @ TakXXe 0Ka3aHus UM Npu 3ToM HeobXoaAnMOoN
noMoLLW, onpeaeneH NpnukasomM MmHMCTepcTBa TpyAa U COUManbHOM 3awmnTbl Poccuinckon ®egepauum ot
30 nonsa 2015 r. Ne 527H.

MokasaTenn fOCTYNHOCTW U KaYyeCTBa roCyaapCTBEHHOW yCayri,

B TOM YMCJIE€ KOINYECTBO B3aUMOAENCTBUI FpaXkAaHUHa C

JO/MKHOCTHBIMU JIMLL@MK NPY NPEeAOCTaB/IEHUN FOCYyAapCTBEHHOWN

YCAYrn N NX NPOAOCSHIKUTENIbHOCTL, BO3MOXXHOCTb NOYy4YEHUS

roCcyaapCTBEHHOM YCAYr B MHOTO(YHKLMOHANbHOM LIEHTPE,

BO3MO>XHOCTb NOJIy4eHUS MHOPMaLMK 0 XO4e NPeLoCTaBNeHUS

roCyapCTBEHHOM YCAYrK, B TOM YUC/E C UCMOb30BaHNEM

NMHHOPMaLMOHHO-KOMMYHUKALMOHHBLIX TEXHOJIOM A

37. OueHKa AOCTYMHOCTM 1 KaYyecTBa NpefoCTaBieHnsa rocyaapCTBEHHOM YCAYyrn 4O/KHA OCYLLEeCTBAATLCA
no cieayoWwmnm nokasaTensm:

a) cTeneHb MHPOPMMPOBAHHOCTN FpaXkAaH 0 NopsaaKe NpeaocTaBAeHNs roCyaapCTBEHHON YCayri
(DOCTYNHOCTb MHGOPMaLMK O FOCYAapPCTBEHHON yCnyre, BO3MOXXHOCTb Bbibopa crnocoba nosyyeHus
NHopmauunn);

6) BO3MOXXHOCTb BbibOpa rpaxaaHnHOM (hOpM NMpPeaoCTaB/IEHNS FOCYyAapPCTBEHHOM YCAYrK, B TOM YUCne C
NCMNOJIb30BaHNEM NHGOPMALIMOHHO-TEIEKOMMYHMKALMOHHbBIX CeTel 0bLLero nosb3oBaHns (B TOM Ymcne
ceTun IHTepHeT), BKoYas EanHbIA nopTan;

B) BO3MOXKHOCTb 06paLleHNs 3a NoJlySeHNeM rocyapCTBEHHON YCAYr B MHOrO(YHKLUNOHANbHbIV LIEHTP;
r) LOCTYNHOCTb obpalleHns 3a NnpeoCcTaBAeHNEM rOCYAapPCTBEHHOW yCayru, B TOM Yyucnae ans
MasioMOBUbHBIX FPYMNM HaCeNeHus;

A) cobniogeHne CPoKoB NpeaoCTaBNEHNS FOCY4apCTBEHHOWN YCYr U CPOKOB BbIMOJIHEHUS
aAMUHUCTPATUBHBIX NPOLeayp Npv NPeaoCcTaBieHUN roCyaapCTBEHHON YCayru;

€) BpeMs 0XKnaaHusa B o4epean Npu nogave 3asaBieHns, B TOM YUC/e Npu noaaye 3asBeHNs Nno
npeaBapuTeNIbHON 3anncu;

)K) oTCyTCTBME 060CHOBAHHBIX »Ka/100 CO CTOPOHbI FpaXk[aH Nno pe3yabTaTaM npegocTaBaeHns
roCyZLapCTBEHHON yCayru;

3) NpegocTaB/ieHNe BO3MOXXHOCTM NOAayn 3asBAEHUS N JOKYMEHTOB (COAepPXKaLlLMXCA B HAX CBEAEHUN),
HeobxoanMbIX ONs NPefoCTaBAEHNS TOCYAapCTBEHHON yCnyru, B )OPMe 31EKTPOHHOI0 [IOKYMEHTA;

1) NpefocTaBsieHne BO3MOXHOCTU NOJTy4EeHUS MHopMaLmMm o0 Xxo4e NpefoCcTaB/IeHNs rocy4apCTBEHHON
YyCAyru, B TOM YUCE C UCMOb30BaHNEM NHDOPMALIMOHHO-KOMMYHMKALMOHHBIX TEXHOIOM M.

38. B uensax npenocTaBsieHNs rocy4apCTBEHHOMN YCAYTW, KOHCYAbTauui U MHOPMUPOBAHNS O XO4e
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npenocTaBieHNs rocyAapCTBEHHON YCAYyrn AOMYCKAeTCa OCyLLeCTBEHNE NpuemMa rpakaaH no
npeaBapuTenbHOM 3anncu. 3anucb Ha NpUeM NPOBOAMUTCS MPU NNYHOM 0OpaLLEeHUN rpaXkAaHUHA UK C
1CMOo/b30BaHNEM CPeLCTB TeNehOHHON CBA3W, a TakxXe Yyepes ceTb IHTepHeT, B TOM 4ucie yepes canT
MN®P n EgnHbIA nopTan.

39. MpepocTaBsieHNe rocyAapCTBEHHON YCAYrn NpeaycmMmaTpuBaeT 04HOKPaTHOE B3anMOLENCTBUE
rpakgaHuHa C JO/MKHOCTHBIMU JINLaMU.

VHble TpeboBaHMS, B TOM YUC/Ie yYUThIBaOLLIME 0COBEHHOCTK

npenocTaBieHNs rocyLapCTBEHHON yCNyru B

MHOTO(YHKLMOHAIbHBIX LLIeHTpax, 1 0CO6eHHOCTN NpeaoCcTaB/eHns

rocyZLapCTBEHHON YCAYri B 31eKTPOHHON hopmMe

40. MNpw NOCTYNNEHUN 3a5BIEHNS B (POPME 3JIEKTPOHHOI0 AOKYMEHTA C UCMOJIb30BaHMeEM ceTu IHTepHeT
yepe3 EanHbI nopTan nam JInyHeln KabuHeT Ha canTe M®P npefyCcMOTPEHO aBTOMaTU3NPOBAHHOE
BbINOJIHEHWE CefyoLWnX npouenyp:

a) perncTpaumns 3asBsIeHUS B 3/IEKTPOHHOM XYpHane perncrpaunm 3asasneHnin C NpUCBOeHneM Homepa no
NOpSAKY M AaTbl NOAYYEHUS 3a9BNEHNS;

6) hopMmnpoBaHMe 1 HanpaBneHne Ha EQnHbI nopTan nam B JINYHLIN KabuHeT Ha canTe MNOP yBegomneHns
0 MoNyYeHUY 3asBeHMS.

[OJKHOCTHOE ML He no3aHee paboyero AHS, CiefyioLero 3a AHeM NoJlyHeHUs TepPUTOPUaIbHBIM
opraHom ®P 3aaBneHns, oCyLLeCTBASET BBOA AaHHbIX rpaXKAaHuHa, cofepXKallnxcsa B 3as8BJieHUN, B
NPOrpaMMHbIN KOMMJIEKC.

Mpy 3TOM CPOK PacCMOTPEHUSA 3aABAEHUI, NOCTYNMBLUMX B TEPPUTOPUANbHbIA opraH MN®P B 31eKTPOHHOM
topme Yepes EaunHbii nopTan, cant MNOP, ncyncnseTca ¢ Aathbl NOAyYEHUS TEPPUTOPUATbHBIM OPraHoM
M®P 3asB1eHus.

41. Mpwu obpalleHnn rpaxkfaHuHa 3a NpefocTaBNeHNeM roCy4apCTBEHHOW YCIYT B TEPPUTOPUAbHLIN
opraH MN®P yepe3 MHOrOYHKLIMOHAMNbHbLINA LIEHTP AO0/IXKHOCTHOE JINLIO He No3aHee paboyero gHs,
cnenyloLlero 3a IHEM NoJy4YeHUs TeppuTopuasbHelM opraHoM MNOP 3assneHna N3 MHOroyHKLMOHAIbHOM O
LEeHTpa, OCYLLeCTBASET ero perucTpauunio, BBOA AaHHbIX FPaXKAaHWHa B MPOrpaMMHbIA KOMMJIEKC,
hopMuMpyeT 1 HanpaBAseT rpaKaaHNHy Yepe3 MHOrO(YHKLMOHAIbHbIN LLEHTP B CPOK, HE NPeBbILLAoLLMI
10 pabouyunx oHen co AHA obpalleHns 3a rocyLapCTBEHHON yCNyron, MHGOPMaLunio 0 pesynbTaTe
rocyapCTBEHHON yCAyru, npefycMOTPEeHHOM NyHKTOM 13 AOMUHUCTPATMBHOMO perjaMmeHTa, KoTopas
MoXeT BbITb NpeacTaBAeHa B 2/IEKTPOHHOM BUAE.

B ciyyae npefocTaBieHUs rocyapCTBEHHbIX U MyHULMUMANbHBIX YCAYT MHOMO(YHKLNOHAbHbBIM LLIEHTPOM,
npefycMoTpeHHbIX MpaBuiaMmm opraHu3aunmy 4esaTeNbHOCTM MHOMO(YHKLMOHAJIbHbBIX LLIeHTPOB
npefocTaB/eHNs roCy4apCTBEHHbIX M MYHULMMNAJIbHbLIX YCYT, YTBEPXKAEHHLIMU NMOCTaHOBJIEHNEM
MpaBuTenbcTBa Poccuiickon Pepgepaunn oT 22 aekabps 2012 r. Ne 1376 (CobpaHune 3akoHO4aTENLCTBA
Poccunckon ®epepaumm, 2012, Ne 53, ¢T. 7932; 2013, Ne 45, cT. 5807; 2014, Ne 20, cT. 2523; 2015, Ne 11,
CT. 1594; Ne 29, cT. 4486; Ne 42, cT. 5789; 2017, Ne 5, cT. 809), 3asiBNieHNe MOXXET ObITb MNOSYYEHO
TeppuTopmasbHbiM opraHoMm MNMOP 13 MHOrOMYHKLNOHaNLHOIO LIeHTPpa B 3JIEKTPOHHON hopMe Mo
3allMLLEeHHbIM KaHaslaM CBS3U, 3aBEPeHHOe YCUIEHHON KBannULMPOBAHHOW 3NEKTPOHHOW NOAMNMNCHIO
LOMKHOCTHOMO Nnua.

42. B cnyyae 3akoyeHns pabotogatenem ¢ TeppuTopranbHbiM opraHoM MNOP cornalweHns o6 obmeHe
NH(OPMaLMEN B 3NEKTPOHHOM BUAE C NOATBEPXKAEHNEM 3NIEKTPOHHON NOLAMWUCK B COOTBETCTBUN C
TpeboBaHnamn ®enepasbHOro 3akoHa oT 6 anpens 2011 r. Ne 63-P3 npeacTaBneHme 3a8BNEHNSA MOXET
OCYLLEeCTBAATLCSA B POPMeE 31eKTPOHHOI0 AOKYMEHTa C UCMONb30BaHMEM YCUAEHHOW KBaIN(PULNPOBaHHON
3/IEKTPOHHOWN NOAMUCH.

BbinonHeHe agMUHUCTPATUBHBIX NMPOLLEAYP MO MPUeMy 1 perncTpaLmm nojy4yeHHbIX no 3/ eKTPOHHbIM
KaHafiaMm CBA3M oT paboTodaTene 3asaBeHNA B BUAE JOKYMEHTOB B 3JIEKTPOHHOW (opMe, 3aBepeHHbIX
YCUJIEHHON KBaNN(ULMPOBAHHON 3/1EKTPOHHON NOAMNUCHLIO, OCYLLECTBASETCS B Te4eHue ogHoro paboyero
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LHS.
43. ['paxxfaHaM obecne4ymBaeTCs BOIMOXHOCTb MOAYyYEHUS UHGOPMaLUK 0 NPefoCcTaBNaeMON
rocygapCTBEHHOW ycayre Ha EguHom nopTtane, cante MNOP.

Ill. CocTaB, nocnenoBaTelbHOCTb U CPOKM BbIMNOJIHEHNS

aOMUHUCTPATUBHLIX Npoueayp, TpeboBaHMs K MOPSAAKY UX

BbIMOMHEHNSA, B TOM YucCne 0COBEHHOCTEN BbIMOJHEHNS

aOMUHUCTPATUBHLIX NPOLEeAYpP B I/IEKTPOHHON hopme

VicyepnbiBaoLWwnin nepeyeHb agMUHUCTPaTUBHBIX NpoLeayp

44, MNMpepocTaBneHne rocyapCTBEHHON yCyrk BKAOYaeT B cebs cnepyowime agMUHUCTPATUBHbBIE
npowuenypsi:

a) NpveM 1 perncTpauns 3aaBieHns;

6) BBOA 1 Nepefava AaHHbIX FPaXXAaHWHA, COAEPXKALLMNXCA B 3a8B/IEHUN, B MPOrPaMMHO-TEXHNYECKMNE
KOMMJIeKCbl CUCTEMbI MEPCOHNGNLIMPOBAHHOIO y4eTa, ux 06paboTKa 1 NPUHATUE peLleHns 0 pe3yabTaTe
npefocTaB/ieHns rocy4apCTBEHHOW yCayru;

B) NpefocCTaBfeHne nHpopMauny o pesynbTaTe 0ka3aHUsA roCyaapCTBEHHON YCayru.

45. bnok-cxeMa npefocTaBaeHnsa rocyaapCTBEHHOM YCayrn npefycMoTpeHa NpuioXKeHmem K
AOMUHUCTPATUBHOMY periaMeHTy.

AOMWHMCTPaTUBHaA Npouenypa no npuemy n perncrpaumu

3a9BJIeHUs

46. OcHOoBaHVeM 415 HavYana agMUHUCTPaTUBHOM NpoLeaypbl ABASETCS nojayva 3asBeHus B
TeppuTopuasbHblid opraH MOP rpaxhaHWHOM (NpeacTaBuTesieM), B TOM YUCie Yyepes
MHOIO(YHKLMOHANbHBIN LIeHTP 1AKn Yepes paboTonaTtens.

47. MNpw NoCTYNNEHUN 3as8BNIEHNS LOKHOCTHOE INL0, OCYLLECTBASET OUEHKY NPaBUAbLHOCTUN 0hOPMIEHMUS
3a9BJIeHUS.

48. MNpw oLeHKe NpaBuUSIbHOCTM 0POPMIIEHNS 3a8BNIEHNS OO/IXKHOCTHOE NINLO NPoBEpPSET:

a) NOSIHOTY 3aMoNHEeHNs 3asBJIEHUS, @ TaKXXe ero COOTBETCTBME CBeAeHUSM UHAMBUAYaNbHOIO
(mepcoHndrUMpoBaHHOr0) y4yeTa B cmMcTeme 0643aTeNbHOro NEHCMOHHOI0 CTPaxoBaHus;

6) oTcyTCTBME (Hannyne) hakTa perncTpaumm B cucteme 0653aTenbHOr0 MEHCUOHHOMO CTPAxX0BaHNA C
MCMNOMb30BaHNEM aBTOMATU3NPOBAHHON NHPOPMALMOHHON cucTeMbl NOP.

Mpu noctynneHnm ot paboTonaTenel 3asaBieHNn B (hOPMe 3/IeEKTPOHHOr0 OKYMEHTa, 3aBEPEHHOr0
YCUJIEHHON KBaNN(ULMPOBAHHON 3/1EKTPOHHON NOAMUCHLIO, B aBTOMaTUYECKOM peXuMe 0CyLLeCTBASETCS
(hopMaTHO-NOrM4ECKNIN KOHTPOJIb, OCYLLECTBASETCA NPOBEPKa NPaBUbHOCTY 3aMojHEHUs (DOPMbI
3aaBsieHus (hopmaTa) U NOAJNHHOCTU YCUIEHHON KBAaAN(MULMPOBAHHON 31EKTPOHHOW NOAMUCH.

49. I0/HIKHOCTHOE NINL0 MPUHMUMAET N PErncTPUpyeT 3asBJIeHNEe B CPOK U B MOPSLKe, MPefyCMOTPEHHOM
nyHkTamu 40 - 42 HacToawero AGDMUHNUCTPATUBHOIO perjiaMeHTa.

50. [Jo/mKHOCTHOE L0 PerucTpupyeT NoCTYNUBLLME 3a8BAIEHNS O NPeLOCTaBAEHNN FOCYLapCTBEHHON
YCJIyrn B XKypHase (3N1eKTPOHHOM XypHase) perncrpauunm 3assfieHniA C NPUCBOEHNEM HOMepa Mo NOpAaKY
N yKasaHneM JaTbl UX NOJyYEHUS TEPPUTOPUASIbHBIM OpraHom MNoOP.

3asBneHue, NoJaHHOE rPpa)KgaHWHOM Ha JIMYHOM MpreMe B TeppuTopuaisHoM opraHe MOP,
pPerncTpupyeTcs B AeHb obpalleHns B TeppUTOpManbHbIi opraH MOP.

Mpw HanpaBAeHUN 3aSBIEHNA N KOMWUIN JOKYMEHTOB, HE0OX0ANMbIX A5 NPefoCTaBeHUs rocyAapCTBEHHON
ycnyru, no no4yte gHem obpalleHus 3a NpefocTaBieHneM rocy4apCTBEHHOW YCIIyrn cHMTaeTCsa faTa,
yKa3aHHas Ha MOYTOBOM LUTEMMEesie OpraHM3aLm NoYTOBON CBA3M NO MECTY OTMNPaBAEHNS 3aSBIEHNS.

B cnyyae npencTtasnieHns 3aaBaeHNa B hopMe 1eKTPOHHOr0 JOKYMeHTa AHeM obpalleHmns 3a
npefocTaB/ieHMeM rocyapCTBEHHOM YCYrn cHMTaeTCa gaTa NoCTynaeHnsa 3asaB/ieHns B hopme
3N1EeKTPOHHOr 0 JOKYMEHTA.

B cnyyae nofayu 3asBneHus Yepes MHOroyHKLUMOHabHbIA LeHTPp AHeM obpalleHuns 3a npefocTaB/ieHneMm
roCyLapCTBEHHON YCAYrin CHYNTAETCS faTa NpMeMa 3aaBeHUs MHOroYHKLUNOHANbHbLIM LLEHTPOM.
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51. Jo/MKHOCTHOE NNLO0 BbiAaeT pacnuncky o npuemMe 3asasiieHus.

52. Pe3ynbTaToOM agMUHUCTPATMBHON NpoLenypbl ABASeTCA NpUeM 1 perncTpaumsa 3assieHuns.
AQMUHUCTPaTMBHasA Npoueaypa no BBOAY 1 nepegade AaHHbIX

rpa)kgaHuHa, CoaepXallMxcs B 3a8B/E€HUN, B

NPOrpaMMHO-TEXHUYECKNE KOMMNEKChl CUCTEMBI

NepCcoHNMULMPOBAHHOIO y4eTa, nx obpaboTka 1 NpuHATUE

pelleHns 0 pe3ynbTaTe NpefoCcTaBleHNs rocy4apCTBEHHON

ycnyru

53. OcHOBaHMeM g1a Havana OCyLleCTBAEHNS aAMUHUCTPATUBHON NMpoLesypbl ABASIOTCA NPUEM U
perncTpaumsa LOHKHOCTHBLIM JINLOM 3asBJIeHUS.

54. BBog AaHHbIX B MPOrPaMMHO-TEXHUYECKUIN KOMMIEKC CUCTEMbI MEPCOHNPNLIMPOBAHHOMO Y4eTa, MX
obpaboTka He JosKeH npeBblwaTh 10 MUHYT.

55. MNo pe3ynbTaTaM 06paboTku B cucteme 0653aTeNbHOr0 MEHCUOHHOMO CTPAX0BaHNA AaHHbIX 13
3a5BNEHUS SO/DKHOCTHOE JINLLO MPUHUMAET peLLeHne 0 perncTpauunm rpaxxgaHnHa B cuctemMe
0643aTesIbHOro MeHCMOHHOMO CTPaxXoBaHUA (OTKPbITUE MHANBUAYAJIbLHOIO INLLEBOrO CYeTa
3aCTPaxoBaHHOIo Ninua), peleHuns o6 obmeHe CTPaxoBOro CBUAETENLCTBA WM O Bbiaye ero aybnnkaTa,
nnn pewweHmns ob oTkase B perncTpauumn B cucteme 0643aTenbHOr0 NEHCUOHHOIO CTPAxoBaHMA (OTKPbLITMM
WHAVBUAYANbHOIO IMLEBOr0 CHeTa 3aCTPaxOBaHHOIoO JinLa), peleHne ob oTkase B 0bMeHe CTPaxoBoro
CBMOETENbCTBA AN BblAaye ero oybankaTa.

PelueHne 06 oTka3e B pernctpauun B cucteme 0643aTelbHOro NEHCMOHHOIO CTPAxX0BaHMA rpaXkAaHUHa
NPUHNMaEeTCa TePPUTOPMaibHbIM opraHoM M®P npy Hann4mm B cucteme o06a3aTesIbHOro MEHCMOHHOIO
CTpaxoBaHWA NNLEBOro cyeTa Ha 3acTpaxoBaHHOE N0 C UAEHTUYHBIMU AHKETHBIMU OAHHBIMU.
PewweHne 06 oTka3e B 06MeHe CTPaxoBOro CBUAETENLCTBA UK O Bhi4aye ero aybnnkaTa npuHMMaeTcs
TeppuTopmasbHbIM opraHom MN®OP B c/iyvae OTCYTCTBUA B CUCTEME UHANBUAYANbHOIO
(mepcoHnMUMpPOBaAHHOr0) y4eTa NLEBOr0 cYeTa CO CTPaxXOBbiIM HOMEPOM NMHAUBMAYANbHOMO ANLEBOrO
cyeTa (panee - CHUNC), yka3aHHbIM B 3asBieHMn 06 obMeHe CTpaxoBOro CBUAETENLCTBA UK Bbifaye ero
aybnvkaTta, nam B c/lydae HECOOTBETCTBUA YKa3aHHbIX B 3aABAeHNM (DaMUIMK, UMEHW, OTHeCTBa (Mpu
HaM4Mn) CBeAEHUAM, cogepxalinumcs B amueBom cyete, CHUJIC KOTOPOro ykasaH B 3asiBJIEHUN.

56. Pe3ynbTaToM agMUHUCTPATMBHON NPOLIeAypPbl ABASETCA NPUHATNE LOKHOCTHBLIM JIMLOM peLleHmns o
perncTpaummn rpaxaaHnHa B cucteme 0643aTelbHOr0 MEHCMOHHOIO CTPaxoBaHMA (OTKPbITME
WNHAMBMUAOYANbHOMO IMLEBOrO CHeTa 3aCTPaxoBaHHOIO nua), peweHns o6 obMeHe CTpaxoBoro
CBMAETENbCTBA WM O BblAaye ero aybavnkaTta, uim peweHus ob oTkase B permcTpaumm B CUcTeme
0643aTesIbHOro MEHCMOHHOIO CTPaxoBaHUS (OTKPLITUWN MHANBMAYAJIbHOIO JINLLEBOr0 CHETA
3aCTpPaxoBaHHOro finua), pelweHmne 06 oTkase B obMeHe CTPaxoBOro CBUAETENLCTBA WK Bblgaye ero
aybnukaTa.

ALMWHUCTPaTMBHAA nNpolenypa rno npefocTaBaeHnio NHopMaLuum o

pe3syfbTaTe OKa3aHUsA rocy4apCTBEHHON YCAyrn

57. OcHOBaHMeEM A1 HaYana aAMUHNCTPATUBHOM NpOLLeaypbl ABASETCS peLleHne 0 pernctTpaumnm
rpakaaHnHa B cmcteme 06543aTeNbHOr0 NEHCUOHHOIO CTPaxoBaHWA (OTKPLITUM MHAMBUAYANLHOIO
JINLLEBOr0 CYeTa 3aCTPax0BaHHOMO NnLa) UK pelleHne 0b 0TKase B pernctpaumm B CUCTeMe
0643aTesIbHOro MEHCMOHHOIO CTPaxoBaHNS (OTKPLITUM MHANBMAYASIbHOIO INLLEBOr0 CYETa
3aCTPaxoBaHHOro nnua), peweHne 06 obMeHe CTPaxoBOro CBMAETENLCTBA WM O BbiAaye ero aybavkaTa,
peweHne 06 oTka3ze B 06MeHe CTPaxoBOro CBMAETENLCTBA UK Bblgave ero aybnvkara.

58. MNpepocTaBneHne NHMOPMaLINN O pe3ysibTaTe OKa3aHUs roCyaapCTBEHHON YCAYr OCYLLECTBIAETCA Npu
obpalleHunn rpaxkaaHHa (npeactasntens) nnm pabotonaTens B TEppMTOpPUabHbIN opraH MNOP 3a
pe3ynbTaTOM roCyAapCTBEHHON YCAYTn.

MaKcuMasbHbIN CPOK A5 BbINOJHEHNA aAMUHUCTPATUBHOMO AENCTBUS NO NPefoCTaBAeHNI0 NHGopMaLnm o
pe3ynbTaTe OKa3aHWA roCcyAapCTBEHHOM ycayrn coctaBaseT 10 MUHYT.
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Pe3ynbTaToM agMWHNCTPATUBHON Npoueaypbl ABASETCS NpefocTaBaeHne nHhopMaumm o pesysbrate
OKa3aHuA rocyfapCTBEHHON YCAYri rpaXkaAaHuHy (MpeacTtasuTento) nnm pabotopaTtento.

IV. ®opMbl KOHTPONSA 3a NPefoCTaBfeHMEM FOCYAAaPCTBEHHOM YCaAyrU

MopsAOK OCYLLECTBIEHNA TEKYLLEro KOHTPONSA 3a CObNoaeHNEM 1

NCMNOJIHEHNEM OTBETCTBEHHbLIM LOJIKHOCTHbIM JINLIOM

TeppuTopunanbHOro opraHa N®P nonoxxeHnn AGMUHNUCTPATUBHOIO

pernaMeHTa 1 MHbIX HOPMaTUBHbIX MPaBOBbLIX aKTOB,

yCTaHaBAMBaoLWmx TpeboBaHns K NpeaoCcTaB/IeHNIo

roCyoapCTBEHHOW YCYTU, @ TakxXe NPUHATUEM UMW PeLLIEeHUN

59. TekyLnin KOHTPOJIb 3a CObNOAEHNEM N UCMOSTHEHNEM LO/KHOCTHbLIM JINLOM MOM0XKEHWI
AOMUHNCTPATUBHOIO PErfiaMeHTa, HbIX HOPMaTUBHbIX MPaBOBbLIX aKTOB, YCTaHaBAMBAOLWNX TPeboBaHUS K
NpenocTaBNEHNIO roCy4apCTBEHHON YCAYri (fanee - TEKYLLUA KOHTPOJIb), OCYLLEeCTBAAETCS
pyKOBOAUTENEM CTPYKTYPHOIr0o NogpasaeneHns TepputopuansHoro opraHa MN®P, oTBETCTBEHHOr O 3a
npefocTaB/ieHne rocyfapCTBEHHOW YCyri, a Takxxe pyKoBOACTBOM TeppuTopuaibHoro opraHa MoP.
60. TeKyLLnin KOHTPOJIb OCYLLECTBASETCA Ha NOCTOSAHHON OCHOBE (M0 MToram paboyero AHSA) NO AaHHbLIM
)KYpHalia yyeTa perncrpaunv obpalleHuii TepputopuasbHoro opraHa MNovp.

MopanoK 1 NepuoAMYHOCTb OCYLLECTBJIEHNS NAAaHOBbLIX U

BHETMJIaHOBbIX MPOBEPOK MOJIHOTHI M KavyecTBa npefocTaBieHns

roCyZLapCTBEHHOM yCAyru, B TOM Yncae Nopsgok v popMbl

KOHTPOJ15 3@ MOJIHOTOW 1 Ka4eCTBOM NpefoCcTaBieHuns

roCyfapCTBEHHOWN yCyru

61. B Lensx oCcyLLeCcTBAEHNS KOHTPONS 3a cobNlo4eHneM N UCNONHEHNEM JO/MKHOCTHbLIM INLOM
NOJIOXKEHUA ALMUHNCTPATMBHOIO pernaMeHTa, UHbIX HOPMaTUBHbIX NPaBOBbLIX aKTOB, YCTaHaBANBAKOLLMX
TpeboBaHWa K NpefoCTaBAEHUIO FOCYAaPCTBEHHOM YCAYr (Aanee - KOHTPOb 3a NpefoCcTaBAeHNEM
rocynapcTseHHon ycnyru), NMOP, ynpasneHus MOP B dhenepanbHbIX OKpyrax u otaeneHns NOP moryT
NPOBOANTL MPOBEPKM MOJSIHOThI Y KaYyecTBa NpefoCcTaBAeHUs rocy4apCTBEHHON YCAyrn TeppuTopranbHbIM
opraHom MOP (nanee - npoBepka).

MpoBepKy OCYLLECTBASITCA Ha OCHOBaHWUK akToB MNOP 1 pacnopaanTesbHbIX JOKYMEHTOB yrnpasneHuin MNoP
B (hefilepanbHbiX OKpyrax v otTaeneHun NMovr.

62. MpoBepkn MOryT 6bITb NIAHOBLIMK (OCYLLECTBAATLCSA HAa OCHOBaHUW NnaHoB paboTel M®P, ynpaBneHuni
MNP B thenepanbHbiX OKpyrax u oTaeneHun NMOP) n BHennaHOBLIMUA.

lMnaHoBble NPOBEPKU NPOBOAATCA C MEePUOANYHOCTLIO OAMH pas3 B TPU ropa.

BHennaHoBbLIE MPOBEPKM MPOBOAATCA MO NOPYYEHUIO NpeacenaTens npasneHus NMOP, 3amectutenen
npencepnatens npassieHus MOP, npaBooXpaHUTENbHbBIX WM UHBIX YMOJIHOMOYEHHbIX FOCY LapCTBEHHbIX
OpraHoB, Ha4anbHNKOB yrnpassieHui MOP B hefepalibHbIX OKpyrax 1 ynpasasowmx otaeneHmamm NoP,
MpoBepKa TakXXe MOXEeT NPOBOAUTLCA MO KOHKPETHOMY 0bpalleHunio rpaxkaaHuHa.

63. [MnaHoBble NPOBEPKK OCYLLECTBAAOTCS MO CAeayoLW MM HanpasieHNaM:

a) opraHm3aumsa paboTbl N0 NPefoCTaBNEHNIO FOCY4aPCTBEHHON YCAYTriA;

6) nonHOTa 1M Ka4eCTBO NPeLOoCTaBAEHNA FOCYyAapCTBEHHOM YCAyru;

B) OCYLLECTB/IEHNE TEKYLLEro KOHTPOA.

MpoBepKM TakxKe MOryT HOCUTb TEMATUYECKUI XapaKTep.

Mpy NpoBepke MOryT pacCMaTpMBaTbLCA BCE BOMPOChHI, CBA3aHHbIE C MPeAoCTaB/eHNeM rocy4apCTBEHHON
ycnyru.

MpoBepKy NPOBOAATCA C LieNIbio BbIABAEHNA U YCTPAHEHNS HAPYLLIEHUI Npy NPeoCTaBIeHNN
roCyfapCTBEHHOW yCAyru.

OTBETCTBEHHOCTb AO/PKHOCTHbIX JIUL, TEPPUTOPUAJIbHBIX OPraHOB

M®P 3a pelweHuns n nencTems (bes3nencTemne), NPUHUMaEMbIE

(ocyluecTBnsieMbIe) UMK B X04e NpPeLoCTaBNeHNs
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roCyapCTBEHHON YCAYyrn

64. [JoNKHOCTHbIE NIMLa TeppuTOopUabHbIX opraHos MN®OP HeCyT NepcoHasbHY OTBETCTBEHHOCTL 3a
cobnilofeHne CpoKoB 1 MOpsAAKa NPefoCTaBAEHNA FOCYyAapCTBEHHON YCAYI .

65. MNepcoHaNbHas 0TBETCTBEHHOCTb AOJ/KHOCTHOMO LA TeppuTopmanbHoro opraHa MNO®P onpepenseTcs
B €ro LO/MKHOCTHOW UHCTPYKLMMN B COOTBETCTBMM C TpeboBaHMAMYN 3aKOHOA4ATeNbCTBA PoOCCMINCKON
depepaumn.

66. MepeyeHb JOMKHOCTHBIX L, TEPPUTOPMAbHbIX OpraHoB MPP, oCyLeCcTBASAIOWNX KOHTPOIb 3a
npenocTaBiieHMEM roCyAapCTBEHHOM YCAYrU, YCTaHaBAMBAETCA BHYTPEHHMMM PacnopaanTeNbHbIMM
LOKYMEHTaMu (MprKasamu) TeppmuTopuansHoro opraHa Nope,

TpeboBaHMA K NOPAAKY 1M hopMaM KOHTPOS 3a NpefoCcTaB/ieHneM

roCy[apCTBEHHOW YCAYri, B TOM YUCJSIE CO CTOPOHbI FpaXkaaH,

nx obbeaUHEHWIA 1 OpraHmM3aLunin

67. TeppuTOopmabHbI opraH MN®P ocyLecTBASET NOCTOAHHbBIA KOHTPOb 3a NMPeaoCTaBIEHNEM
roCyfnapCTBEHHOW yCayru.

TeppuTopraibHbeIMK opraHamu MNOP ocywecTBNSETCSA aHaNU3 pe3ybTaToB NPOBeLeHHbIX NPOBEPOK, Ha
OCHOBaHMM KOTOPOro NPUHUMAOTCS HEOBX04MMble Mepbl MO YCTPAHEHMWIO HEJOCTATKOB B OpraHu3aLmm
npenocTaB/ieHNs roCy4apCTBEHHOM YCAYT .

68. KoHTpoJ1b 3a NpefoCcTaB/eHNEM FOCY AapCTBEHHOW YCYr CO CTOPOHbI FrpaXkaaH (06beanHeHu,
OpraHu3aunin) oCyLLeCTBASETCS B MOPsAAKe U hopMax, YCTaHOBJIEHHbIX 3aKOHOA4ATENbCTBOM Poccuintckom
denepauymn.

Mpy NpeaoCcTaBAeHUN FPpaXAaHNHY roCyAapCTBEHHON YCNYr OOJKHOCTHOE AnLo (paboTHUK
MHOrohyHKLMOHaNLHOMO LieHTpa) 0653aTenbHO nHopMupyeT ero o cbope MHEHN FpaXK4aH 0 KavyecTBe
NPenoCTaBNEHHON roCyAapCTBEHHON YCAYrn 1 NpefnaraeT eMy NpefocTaBuTb abOHEHTCKUA HOMep
YyCTPOWCTBa NOABMXHON paanoTenedOHHON CBA3N A5 Y4acTUs B OLLeHKe KayecTBa NpefocTaBieHuns
roCYyAapCTBEHHOW yCAyrn (MavM OLeHUTb NPefoCTaB/IEHHYI0 eMy FOCYAAaPCTBEHHYIO YCYry no ceTu
NHTepHeT).

B cnyyae oTKa3a rpaxKfaHuHa OT OLeHKM KayeCcTBa NpefoCcTaBieHns rocyaapCTBEHHOM YCayru C
NCMNOJIb30BaHNEM CPeCTB MNOABMXHOW paanoTenedOHHON CBSA3M AOKHOCTHOE MU0 (paboTHMK
MHOro)yHKLMNOHAaNLHOIO LIeHTpa) NpeaJsiaraeT UCnosib30BaTh 415 Y4aCTUSA B yKa3aHHOW OLEHKe
TepMUHaNbHOE UAN NHOE YCTPOMNCTBO, PAcrnofIoXKEHHOe HeNOCPeACTBEHHO B MeCTe npefocTaBieHuns
pe3ynbTaTa rocyaapCTBEHHOW YCAYTr (MPY HAaMYMN TEXHUYECKUX BO3MOXHOCTE), b0 oLeHNTb
Ka4yeCTBO NPeoCTaBJIEHHON eMy FoCyAapCTBEHHON YyCAyri Ha Crneunaan3npoBaHHOM canTe ("Balu
KOHTpOJIb") B ceTW VIHTEepHeT, a Takxe B "J/InyHoM KabuHeTe" EanMHOro nopTana.

B cnyyae cornacus rpaxgaHuHa Ha y4acTue B OLleHKe KavecTBa NpefoCTaBeHnsa rocyaapCTBEHHOM
YCYrn C MOMOLLbIO YCTPONCTBA NOABWXHOM pagmoTenedoHHON CBA3UN rpaXkAaHvH npeaocTasnseT
abOHEHTCKMI HOMep YCTPONCTBA NOABMXHON paanoTenetOHHON CBA3N, KOTOPbIA COBMECTHO C
KOHTaKTHbIMU AaHHbIMUW, HEOOXOAMMbIMUW 4119 BbIABJIEHUSA €r0 MHEHUS O Ka4yecTBe NpefocTaB/ieHns
rocyfapCTBEHHbIX YCNYr, NepefaeTcs B aBTOMaTU3NPOBAHHYO MHHOPMaLMOHHYIO CUCTEMY
"MHdopMaLMOHHO-aHaNUTNYeCKasa cMcTemMa MOHUTOPUHIa KavyecTBa rocy4apCTBEHHbIX yCayr".

V. DocynebHbiin (BHecyaebHbIN) nopsaok 06>xanoBaHMs PeLIEHNA 1

aencteun (bespenctama) NOP 1 ero TeppuTopmasibHbIX OPraHoB.,

NpefoCTaBNAOLWNX FOCYAAPCTBEHHYIO YCAYTY, @ TakxXe nx

AO/MKHOCTHbIX N

NHdopmaLus ond rpa)kgaHuHa o ero npase nogaTth XKasioby Ha

pelweHne, gencTene (be3nencTene) TeppUTOPMaIbHOrO OpraHa

M®P, a TakXe ero 4Oo/MKHOCTHbLIX WL, Npy NPeaoCTaBIeHNN

roCyaapCTBEHHOMN YCAYrn

69. paxaaHUH (NpeacTaBnTENb) BNpaBe NogaTh asfoby Ha pelieHne n (unn) gencreune (bespencramne)
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TeppuTopuaabHbiX opraHoB MNM®P, nx OOHKHOCTHbLIX UL, NPU NPefoCTaBAeHNN rocy4apCTBEHHON YCyrin
(manee - xanoba).

MpeameT »anobbl

70. MpeameToM Xaslobbl SBNAIOTCA peLleHmns n (unn) nenctTeus (be3nencTene) TeppuTopranbHbIX OPraHoB
MN®OP 1 (nam) nx LOMKHOCTHBIX AL, NPUHATbIE (OCYLLEeCTBAEHHbIE) B X04e NpeaocTaBAeHNs
roCyapCTBEHHON YCAYII.

71. TpaxApaHuH (NpeacTaBUTENb) MOXET 06paTUTLCS € XXa10boi, B TOM Ynce, B CAefylowmnx cnyyasx:

a) HapyLUeHmne CpoKa perncTpaunn 3asaBneHus;

6) HapyLleHmne CpoKa NpefoCcTaBAeHNS FOCYAapPCTBEHHON YCyru;

B) TpeboBaHMe y rpaxkaaHnHa (NpeacTaBnTens) LOKYMEHTOB, HE NpeayCMOTPEHHbIX HOPMAaTUBHbLIMU
npaBoBbIMU akTamu Poccunckon ®efepaumm 4aa NnpefocTaBieHns rocy4apCTBEHHOM YCayru;

r) 0TKa3 B MpMeMe JOKYMEHTOB, NPeACTaB/IEHNE KOTOPbIX NPeayCMOTPEHO HOPMAaTMBHbLIMU NPaBOBLIMU
akTamu Poccninckon ®degepaunn ona npenocTaBieHns rocygapCTBEHHON yCyru;

[l) 0TKa3 B NpefocTaBAeHUn rocyJapCTBEHHON YCNIYrn, eI OCHOBaHMA 0TKasa He NpefyCcMOTpPeHbI
henepanbHbIMU 3aKOHAMW U MPUHATHIMW B COOTBETCTBMM C HUMU UHBIMU HOPMATUBHbLIMI NPaBOBbLIMY
akTamm Poccuinckon ®epepaumu;

e) 3aTpeboBaHue C rpaxaaHuHa (NpeacTasmTens) Npu NpeaoCcTaBieHn rocy4apCTBEHHON YCAYr NnaThl,
He NpeayCMOTPEHHON HOPMAaTUBHLIMM MPaBOBLIMM akTaMu Poccninckon denepaunu;

XK) 0TKa3 TeppuTopranbHoro opraHa MNOP, npefoCTaBASAIOWEro rocy4apCTBEHHYIO YCAYry, ero
LO/MKHOCTHbBIX UL, B MCMPaBAEHUM OOMYLLEHHbIX ONeYaToK 1 OWMWOOK B BblAaHHbIX B pe3yfbTaTe
NpenocTaBNeHNS rOCYAapCTBEHHON YCAYrn AOKYMeHTax Mbo HapyLleHne yCTaHOBIEHHOr0 CPOKa Takmx
ncnpaBaeHUn.

72. Xanoba OoskHa coaep>xaTb:

a) HaMMeHOBaHWe TeppuTopManbLHOro opraHa NOP, NpefoCTaBAAWEro roCyAapCTBEHHYIO YCAYTY,
haMunnio, UMs, 0TYECTBO (NPU HAIMYNK) AOMKHOCTHOMO UL, PELLeHNS 1 AencTBma (be3nencTame)
KOTOpPbIX 06>XXanyloTcs;

6) hamnnnio, UMs, 0TYECTBO (MPU HANYNN), CBELEHNA O MECTE XUTENbCTBA FpaXx4aHWHa
(NpencTaBuTend), a Takxe Homep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) 3NEeKTPOHHON NOYThl
(MpW HanAM4YUKM) N NOYTOBLIN aapec, N0 KOTOPbLIM AOKEH BbiTb HaNPaB/IeH OTBET rpakKAaHNHY
(npencTaBnTeNto) (3a NCKIOYEHNEM Cy4aeB, KOraa »anoba HanpaBnseTcs cnocoboM, yKa3aHHbIM B
noanyHKTe "B" NyHKTa 76 ALMUHUCTPATUBHOrO perjamMeHTa);

B) cBeAeHUst 06 0b6xxanyembix pelleHnsx n 0encTeusax (besgencTenm) TeppuTopransHoro opraHa MOP, nx
JAOMKHOCTHbBIX UL, NPW NPeaoCTaBAEHUN FroCYAapCTBEHHON YCyru;

) 4OBOAbI, HA OCHOBAHMUN KOTOPbLIX FpaXkAaHUH (NpefcTaBUTeNb) HE COrnaceH C pelleHmeM n AencTBueM
(be3pencTBMEM) TeppuTOpPUaNbHOro opraHa N®P, npegocTaBnALWEr0 roCy4apCTBEHHYIO YCAYTY, ero
AO/MKHOCTHbBIX nL,. Mpax4aHWHOM (NpeAcTaBuTeeM) MOryT BbiTb NpeacTaBeHbl JOKYMEHTHI (Mpw
Haau4uu), NOATBEPXKAAOLME OOBOAbI FPaXKAaHUHa, b0 NX Konuu.,

OpraHbl MOP 1 yNnoAHOMOYEHHbIE Ha PaCCMOTPEHME Xanobbl

LO/MKHOCTHbIE NNLA, KOTOPbIM MOXET BbITb HanpasJ/sieHa »xaJsoba

73. Xanobbl Ha pelwleHnsa n (nnun) nencTems (be3nencTeme) 4OMKHOCTHOrO JiMLa TEPPUTOPMAIbHOMO
opraHa M®PP paccMaTpuBalOTCA PyKOBOAUTESIEM TEPPUTOPMAILHOMO opraHa MPP nan AOHKHOCTHBLIM JNLIOM
TeppuTopuasabHoro opraHa N®P, ynonHoMo4YeHHbIM Ha pacCMOTpeHMe »asob.

XKanobbl Ha pelwleHnsa n (unn) oencTensa (besnencTame) pykoBoAUTENS TEPPUTOPUANILHOIO opraHa MoP
paccMaTpuBalTCSA OO/KHOCTHbBIM iMUoM MOP, ynoSHOMOYEHHbBIM Ha pacCMOTPEeHMe Xasob.

B cnydae eciv B KOMMETEHLMIO TEPPUTOPUANLHOMO opraHa NM®P He BXOANT NPUHATHE peLLueHns no xanobe,
NoLaHHON rpaKAaHnHOM (NpeacTaBuTeneM), To B TedeHne 3 paboynx gHel Co AHA ee perncrTpauuu
TeppuTopmnanbHbIn opraH MNOP HanpaBnseT anoby B YNOJHOMOYEHHbIN Ha ee PaCCMOTPEHNE OpraH 1 B
NUCbMEHHON hopMe MHDOPMMPYET rpakaaHUHa (NpeacTaBMTeNd) 0 MepeHanpaBaAeHnn Xaiobbl.
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Mpn 3TOM CPOK PACCMOTPEHNA XKal0bbl NCHNCASETCS CO OHA PErNCTPaLMM Xanobbl B YNMOJHOMOYEHHOM Ha
ee paccMoTpeHue opraHe. Mopsaaok nofayn n pacCMOTPEHNS XKao6bl

74. Mpuem xanob B NnucbMeHHoN opme ocyllecTsadeTcs NOP, TepputopmaabHbiMu opraHamm MNOP (B
MecTe, rfe rpaxaaHvH (NpeacTaBMTeNb) NofaBan 3asBneHue, nnbo B MecTe, rae rpax 4aHnHoOM
(NnpencTaBuTENEM) NONYYEH pe3ynbTaT NPeLOCTaBAEHUS roCyAapCTBEHHOM YCayrn).

Bpems npuema »xanob AoSIHKHO COBMaAaTh CO BPEMEHEM NPeLOCTaBAEHNSA FOCYAAPCTBEHHbIX YCNYT.

75. XKanoba B MMCbMEHHON hopMe MOXET BbITh TakXXe HanpaBfieHa Nno noyTe.

B cnydyae nogaym »anobbl Npu AMYHOM NpUEME rpaxkAaHnH (MpeacTaBUTENb) NPeACTaBASET LOKYMEHT,
YO0CTOBEPSIOLWMNIA €ro INYHOCTL, B COOTBETCTBUN C 3aKOHOA4ATEIbCTBOM Poccuinckon ®epepaumn.

B cnyyae ecnv xanoba nofaeTcs yepes NpeAcTaBUTeNsa rpaxxaaHuHa, Takxxe NpeacTaBaseTCs LJOKYMEHT,
NoATBEPXAAOLWNA NONHOMOYNA Ha OCYLLECTBIEHNE AEeNCTBUIA OT UMEHN FrpaxKhaHuHa.

76. B 21eKTpOHHOM Buae xasioba MoXeT BbiTb MoAaHa rpaXk 4aHNMHOM MNOCPEeCTBOM:

a) canta NoP;

6) EnnHoro nopTtana;

B) NopTana heaepasibHOM rocy4apCTBEHHON NHOPMALIMOHHON cucTeMbl, obecneymsatoLLen npoLecc
nocynebHoro (BHecynebHoro) 06>xanoBaHMs pelleHnin u gencTenii (be3nencTeuns), CoOBepPLUEHHbIX NPU
npeaocTaBfeHUN roCy[apCTBEHHbIX M MYHULMNAbHBIX YCAYr OpraHaMu, NpefocTaBAsoLwnMu
rOCYAapPCTBEHHbIE U MyHULMMANAbHbIE YCYTW, UX BOJDKHOCTHBIMU NLAMW, FTOCY AapCTBEHHLIMA Y
MYHULMUNANbHBIMU CNY>XallMMK (fanee - cucteMa gocynebHoro 06>xanoBaHus) C UCNOMbL30BAHNEM CETU
NHTepHeT.

77. XKanoba pacCMaTpUBAETCA TEPPUTOPUAIbHBLIM opraHoM MN®P, NnpefoCTaBASIOWMM FOCY LapPCTBEHHYIO
yCnyry, nopsafok npefocTaBieHns KOTopon 6bin HapyLleH BCIeACTBUE pelleHnin 1 LeNCTBUN
(be3pencTBMA) NAHHOIO OpraHa, ero AO/XKHOCTHOro Anua. B cnydae ecnm 06)KanyoTcs peleHns
PYyKOBOAUTENSA TEPPUTOPUANLHOIO opraHa M®P, npeoCTaBNSAOLWLEr0 rOCYAapCTBEHHYI0 YCyry, Xanoba
NnofaeTCsa B BbllecToAWwMn opraH MNOP (B nopsagke NOAYNHEHHOCTMW) 1N pacCMaTPUBAETCSA UM B MOPSALKE,
npeasycMoTPeHHOM ALMUHUCTPATMBHbLIM PErn1aMeHToM.

78. B cny4vae ecnm xanoba nofaHa rpaxgaHmHom (npeactasutenem) B MOP u (nam) TeppruTopuaibHbIi
opraH N®P, B KOMNETEHLUMIO KOTOPOro He BXOAUT NPUHATUE peLleHus no xanobe, B TeveHne 3 paboymx
LHeW CO OHS ee perucTpaLmnm yKasaHHbI opraH HanpasnseT xasoby B yNOJHOMOYEHHbIN Ha ee
pacCMOTPEHUE OpraH 1 B MUCbMEHHOW (hopMe MHPOPMUPYET rpakaaHnHa (npegcrtaBuTens) o
nepeHanpasaeHnUmn Xanobbi.

Mpy 3TOM CPOK paccCMOTPEHMA XKaobbl NCHNCNAETCS CO AHA PerncTpaunm xanobsl B ynoJHOMOYEHHOM Ha
ee paccMoTpeHMne opraHe.

79. Xanoba moxeT 6bITb NoAaHa rpakaaHnHOM (MpeacTaBUTeNEM) Yepe3 MHOMOMYHKLMOHAJbHBIN LEHTP.
Mpwn nocTynneHun »xanobbl MHOrOMYHKLMOHAIbHBIN LIEHTP obecneynBaeT ee nepenaydy B
TeppuTopmnancHbIn opraH MNOP, npefocTaBASOLWNA FOCYAaPCTBEHHYIO YCAYTY, B NOPAAKE U CPOKU, KOTOpbIE
YyCTaHOBJIEHbI COrNnalleHneM 0 B3aMOLENCTBUN MeXAY MHOMO(MYHKLMOHAIbHLIM LEHTPOM 1
TeppuTopmnantHbiM opraHoM MNOP, Ho He No3gHee cneaytowero paboyero AHA CO AHA NOCTYNAEHNS
»anobbl.

Mpn 3TOM CPOK PAaCCMOTPEHNA XKanobbl MCHNCASETCSH CO OHA PErnCcTpaLmn Xanobbl B yNOAHOMOYEHHOM Ha
ee pacCMOTpeHMne opraHe.

XKanoba Ha HapyLleHWe nopsaaka NPeaoCTaBNAEHNS roCyAapCTBEHHON YCAYrn MHOMOYHKLIMOHAbHbIM
LEHTPOM pacCMaTPUBAETCA B COOTBETCTBMM C AGMUHUCTPATUBHLIM PErjiaMeHTOM TepPUTOPUASIbHBLIM
opraHom M®P, npefoCcTaBAAOWMM rOCyAapCTBEHHYIO YCAYTY, 3aKAI04MBLUMM COralleHne o
B3aMMOAENCTBAN C MHOTO(YHKLNOHANIbHLIM LIEHTPOM.

80. B TeppuTOpmanbHbix opraHax MN®P, npefoCcTaBASAIOWMNX FOCY[APCTBEHHYIO YCIYTY, ONpeaensTcs
YMOJHOMOYEHHbIE Ha PAaCCMOTPEHNE XaJlob fO/MKHOCTHBIE LA, KOTopble obecneynBatoT:

a) Nprvem 1 paccCMoTpeHune »xanob;
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6) HanpaBieHne anob B yNOJHOMOYEHHbIV Ha NX PAaCCMOTPEHME OpraH.

81. B cnyvyae yCTaHOBNEHMWA B X0[e UAW MO pe3yabTaTaM PacCMOTPEHUS Xanobbl NpU3HaKoB COCTaBa
aAMUHUCTPATUBHOIO NpaBoOHaPYLEeHNs UK NMPecTyrnJieHna BCe NMelLWwmecs MmaTepualsibl HanpasnawTCca
LOJDKHOCTHBIM JINLLIOM, YNIOTHOMOYEHHBLIM Ha PacCMOTPEHME »Kanob, B opraHbl NPoKypaTypbl.

82. TeppuTopuansHblie opraHbl NOP, npegocTaBnsoLne rocyiapCTBEHHbIE YCyri, obecnevnsatoT:

a) OCHalLeHne MecCT npuema »anob;

6) nHopMMpoBaHME rpakaaH (MpeacTaBnTeNen) o nopsaake 06>xxanoBaHMs peLleHnin u 4encTBni
(6e3pencTBua) MOP n TeppuTopUanbHbix opraHoB M®P, X fOKHOCTHbIX JINLL NOCPEACTBOM pa3MeLLleHNs
WMH(OPMaLUM Ha CTeHax B MecTax npefocTaBieHnsa rocyaapCTBeHHbIX ycayr, Ha cante MNOP, Ha EanHom
noptane;

B) KOHCYJIbTUPOBaHWE rpa)kaaH (npeactaBmTenen) o nopsake 06>xafioBaHUS peLleHnin N OeiCTBUNA
(6espenctams) MNOP n TeppuTopuanbHbix opraHos NOP, npefocTaBASIOWMX FOCYAAPCTBEHHbIE YCYTW, UX
LOMKHOCTHbBIX UL, B TOM 4MC/ie No TenedoHy, 31eKTPOHHON NoYTe, NPy IMYHOM MpueMe;

) 3aK04eHne cornalleHnin o B3anMoLenCcTBUN MeXay MHOMOMYHKLMOHAIbHBIMU LEeHTpaMu 1
TeppuTopmasbHbIMU opraHamu MN®P B YaCTK OCYLLECTBJIEHNA MHOMO(YHKLUMOHANbHBIMU LLeHTpaMu npueMa
»Kanob v Bblgaun rpakaaHaM (NpeacTaBuTeNsaM) pesyibTaToB PAaCCMOTPEHUS Xanob;

4) OpMMpPOBaHME 1 NPeACTaB/eHNE eXXeKBapTabHO B BbILLECTOSALLMUA OPraH OTYETHOCTU O NOJTYHEHHbIX U
PacCMOTPEHHbIX »XaJiobax (B TOM 4yMmcne 0 KOJIMYECTBE Y40BNETBOPEHHBIX U HEYLOBIETBOPEHHBIX XaJi00).
CpoKM paccMOTpeHns xanobsl

83. XXanoba, noctynuswas B MOP nnu tepputopmanbHblin opraH MOP, noaneXxuT pernctpauumn He nosgHee
cnenytowero paboyero gHSA CoO AHA ee NOCTYNAeHNS.

Xanoba paccmaTpuBaeTcs B TedeHne 15 paboyux gHen co gHA ee peructpauumn, ecnm bonee KopoTkue
CPOKMN pacCMOTPEHUs »anobbl He ycTaHoBNEHbI [TPP nnn TepputopmansHbiM opraHom MNOP.

B cnyyae 06xanoBaHus rpaxkAaHWHOM 0TKa3a TeppuTopuransHoro opraHa N®P, npefocTaBasiowero
rocyfapCTBEHHYIO YC/Yry, ero LOJIKHOCTHOIO InLa B NMpYeMe LOKYMEHTOB Y rpaXkaaHuHa
(npenctasuTens) nnbo B NCNpaBAEHUN LOMNYLLEHHbIX ONeYaToK 1 oWnBOK, namn B ciyvae 06>kanoBaHUs
HapyLUeHNs YCTaHOBIEHHOIO CPOKa TaKMX NCMpaBfieHU xanoba paccmaTpmBaeTcs B TedeHne 5 paboymx
LHEN Co OHA ee perncrpauun.

MepeyeHb OCHOBaHWIA 419 MPUOCTaHOBIEHUS PACCMOTPEHUS

»Kanobbl B Clyvae, eC/i BOSMOXHOCTb MPMOCTaHOBNEHMNS

npeaycMoTpeHa 3aKoHO4aTeNbCTBOM Poccuinckon deaepauun

84. OcHOBaHUS a5 NPUOCTAHOBJIEHNSA PaCCMOTPEHUS Xanobbl OTCYTCTBYIOT.

Pe3ynbTaT pacCMOTPEHNS Kaobbl

85. Mo pe3ynbTaTaM paccMoTpeHns xanobbl NMOP nan TepputopurancHbln opraH NOP npuHMMaeT pelleHue
06 ygoBneTBOpeHun anobbl Inbo 06 0TKa3e B ee y0OBNETBOPEHUN (OaNee - peweHune). PeweHne
npuHUMaeTca B popme akTa MNOP nnm TepputopnanbHoro opraHa MNoP.

Mpw yaoBneTBopeHnn »xasobbl MOP unn TepputopuanbHblil oprad NOP npuHUMaeT ncyepnbiBatoLne Mepsi
MO YCTPAHEHWIO BbISIBJIEHHbIX HapyLUeHWiA, B TOM Y1C/e MO BblAaye rpaxxjaHuHy (npefcTaBuTentio)
pe3yfnbTaTa roCygapCTBEHHOW yCayru, He no3gHee 5 paboymx gHen Co AHA NPUHATUS peLleHns, ecin nHoe
He YCTaHOBJ/IEHO 3aKOHO4aTeNnbCTBOM Poccunckon ®epepaumu.

86. N®P, TeppuTopranbHblii opraH MOP oTKa3biBaeT B yA0BAETBOPEHNMN Xanobbl B CieAyowmx ciyyasnx:
a) HaJIM4me BCTYMMBLLUErO B 3aKOHHYIO CUY PELLUeHNs cyaa, apbuTpa)kHOro cyna no »kanobe o ToM xe
npenMeTe 1 Nno TeM e 0CHOBaHUAM;

6) nonayva >kasnobbl ANLOM, MOJTHOMOYUS KOTOPOr0 HE MOATBEPXXAEHbI B MOPSAKE, YCTAaHOBIEHHOM
3aKoHoaTesIbcTBOM Poccuinckon ®epepaunu;

B) Ha/M4Me peLleHus, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHNAMN AQMUHUCTPATUBHOMO
pernaMmeHTa B OTHOLLUEHUW TOTO XKEe FpaXkAaHnHa 1 Nno TOMY Xe NpeaMeTy »Kanobbl.

87. NO®P, TeppuTopranbHbln opraH MOP Bnpase ocTaBUTb anoby 6e3 oTBeTa B CaefyLWnx Ciaydasx:
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a) Hannyme B xanobe HeLeH3ypPHbIX MO0 0CKOPOMTENbHBIX BbIPaXKEHWUIA, YrPO3 XN3HW, 3[0POBbLIO U
NUMYLLECTBY OO/MKHOCTHOMO ML, @ TakXXe YJIEHOB ero CeMbi;

6) oTCYyTCTBME BO3MOXHOCTM NPOYNTATb KaKyto-nnbo 4acTb TEKCTa Xanobbl, hamMuamio, uMs, 0T4ECTBO (nNpu
Hanu4um) n (MAKn) NOYTOBLIN afpec rpaXkAaHnHa, YKasaHHble B xanobe.

MopsfoK MHhOPMUPOBAHMA FpaXkAaHUHa 0 pe3ybTaTax

pPacCMOTPEeHUs XKanobbl

88. NH(hopMmpoBaHmWe rpaxkaaHuHa (NpeacTaBmTens) o pesynbTaTax PacCMOTPEHNS XKalo6bl
OCYLLEeCTBAAETCA NyTeM HanpaB/ieHns COOTBETCTBYIOLLEr0 OTBETA.

89. B oTBeTe No pe3ynbTaTaM PacCMOTPEHMSA »KaJlobbl yKa3biBalOTCS:

a) HauMeHoBaHWe opraHa, paccMoTpeBLlero xanoby (MPP, TeppuTopManbHbIn opraH MNOP), 4OMKHOCT,
hamMuauns, NMs, 0THECTBO (NMPW HANYKKW) PYKOBOANTENS NAN YNOJHOMOYEHHOr0 Ha PacCMOTPeHue anob
LOJDKHOCTHOMO ML, MPUHSABLLEro peLleHne no xanobe;

6) HoMep, faTa, MecTo NPUHATWSA peLIeHns, BKI0Yas CBeAeHNS 0 LO/KHOCTHOM NnLLe, PELleHne nam
nencrteune (besnenctemne) Kotoporo obxxanyercs;

B) haMmnuns, nMs, 0THECTBO (MPW HANNYMKN) FPaXX4aHUHa;

) OCHOBaHWA NS NPUHATUS PELUEHNS;

L) NPUHATOE peLleHune;

e) B cyiyyae ecsim xanoba npusHaHa 060CHOBAHHOWM - CPOKMN YCTPAHEHNS BbISBEHHbBIX HAPYLLEHWIA, B TOM
4yncne CpoK NpefocTaBNeHNs pesynbTaTa FOCYyAapCTBEHHON yCAyri;

)X) cBeAeHnsa 0 nopsake obxxanoBaHUs pelleHns no xxasobe.

90. MOTVMBUPOBAHHbLIA OTBET MO pe3yfbTaTaM PacCMOTPEHNA XKaslobbl NOANUCLIBAETCA PYKOBOAMTENEM UMK
YNO/HOMOYEHHbIM Ha PacCMOTPEHMEe Xanob LOMKHOCTHLIM NnLoM MNOP nam TeppuTopranbHOro opraHa
M®P 1 HanpaBnseTCs rpaxaaHuHy (ero npeacTaBUTeNto) He no3gHee paboyero oHA, Cleaylowero 3a gHeM
NPUHATUS PeLLUeHNs, B MMCbMEHHON (hopMe UK MO XXeNaHWIo rpaXkaaHrHa (ero npeacTasuTens) B popme
3N1eKTPOHHOr0 AOKYMEHTa, NOAMUCAaHHOM0 YCUEHHOW KBaJIMDULMPOBAHHON 31EKTPOHHON NOANUCHIO, BUA
KOTOPOW YCTaHOBNEH 3aKOHOAATENLCTBOM Poccuickon ®epepaumm.

B cnyyae ecnn xanoba 6bina HanpaeaeHa cnocoboM, yKasaHHbIM B NoANyHKTe "B" NyHKTa 76
AOMWHNCTPATUBHOIO PerfiaMeHTa, OTBET rpaXKAaHWHY HanpaB/sgeTCca NoCPeACTBOM CUCTEMbI AOCYLebHOro
obxxanosaHua. Mopsanok o6xanosaHWa pelleHna no xanobe

91. PeweHne, npuHaToe Mo »xanobe, MoxxeT BbITb 06>)KaI0BaHO B BbILIECTOALLEM TEPPUTOPMAJIBHOM OpraHe
MN®P nnn B MOP.

MpaBo rpa)kgaHuHa Ha nojay4yeHne HMopPMaLun 1 LOKYMEHTOB,

HeobxonMbIX AN 060CHOBaHMSA N PaCCMOTPEHNS Xaobbl

92. I'paxpaHvH (NpeacTaBuTeNb) MMeeT Npaso 0b6paTuTbca B MNOP, B TepputopuaibHbiid opraH NOP 3a
nosy4yeHmeM nHGopMaLun n LOKYMEHTOB, HeobxoanMbIX A5 060CHOBaHWSA U pacCMOTPEHWS »aobbl, B
NMCbMEHHON hopMe, B TOM YUC/Ie NPY IMYHOM NpYeMe rpakfaHuHa (NpeacTaBuTens), v B 3N1eKTPOHHOM
BUAae.

Cnocobbl MHPOPMUPOBAHUS TPaXKAaH O NOpsAAKe NOAAuU n

pacCcMOTpeHNs »anobbl

93. NH(hopmaLmsa 0 mopsiake nofayy n pacCMOTPEHNS Xaflobbl pa3MeLlaeTcs Ha UHGOPMALMOHHbIX
CTeHAax B MeCTax NpefoCcTaBieHUs rocyAapCTBEHHbIX YCAYr, Ha canTe MNOP, EanHoM nopTane, a Takxe
npenocTaBnseTcs B YCTHoM hopMe no TenedoHy 1 (Wam) Ha nM4yHoM npueme nnbo B NMCbMEHHON dopme
NMOYTOBLIM OTNPABIEHNEM UM INIEKTPOHHBLIM COOBLLIEHNEM NO agpecy, YKa3aHHOMY rpaXk AaHUHOM
(NpencTasuTenem).

MpunoxeHune
K ALMWHUCTPATUBHOMY pernameHTy
npenoctassieHns NMeHCMOHHBIM (HOHAOM
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Poccninckon degepaunm rocyaapCTBEHHON
yCAyru no npueMy oT rpakaaH aHKeT B Lensax
perncTpaummn B cucteme 06s3atenbHoOro
NMEHCMOHHOr0 CTPaxoBaHUS, B TOM YUCIIE MO
npvemy OT 3aCTPaxOBaHHbIX JINL 3asBaeHnin 06
obMeHe nnn o Bbiaaye aybankaTa CTPaxoBoro
CBNOETENbCTBA, YTBEPXKAEHHOMY MPUKA30M
MuHWCTepCTBa TpyAa W COLMaIbHON 3aLUnThI
Poccunckon ®epepalmm

oT 2 mapTa 2017 r. Ne 230H

Bnok-cxema NnpenocTaBNeHUS rOCYyAapCTBEHHON YCAyru

brnok-cxema He npmBogMTCA. CM. oL MaNbHbIA MHTEPHET-MOPTaJ MPaBOBOW MHAOPMaLIUN
http://www.pravo.gov.ru.
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