006 ocHOBax couManbHOro 00CNY)XMBaHUA rpakaaH B POCCMUCKOMN
depepauum

®epepanbHbIn 3aKOH + Ne 442-03 - oT 28.12.2013 - Mpe3naeHT Poccuiickon Penepauun - LencTBYET C U3MEHEHUSMM

POCCUNCKAS ®EAEPALING
®ELEPA/bHbI 3AKOH

06 ocHoBax coumanbHOro obcnyxmBaHma rpaxaaH B Poccuinckon denepauum

MpuHAaT FocyaapcTBeHHon fymon 23 aekabps 2013 roga
OpnobpeH CoeToM Pepepaunn 25 gekabps 2013 roga
InaBa 1. Obuine NOMOXKEeHNS

CtaTbs 1. MpeaMeT perynnposaHuns HacTosero ®enepanbHOro 3akoHa

1. HacToswun ®enepanbHbli 3aKOH yCTaHaBAMBaAET:

1) npaBoBble, OPraHN3aLMOHHbIE 1 SKOHOMUYECKNE OCHOBLI COLMANbHOrO 06CNY)XUBAHWUS rpa)kaaH B
Poccumnckon ®epepaumu;

2) nonHOMOo4YMA hefepasbHbIX OPraHoB roCyAapCTBEHHOM BAACTW 1 MOJIHOMOYMSA OPraHoB
rocyLapCTBEHHON BNacTh cy6bbekToB Poccuinckon depepauny B chepe coumanbHOro obCnyxmBaHus
rpakgaHx;

3) npaBa 1 0683aHHOCTLN NoNyvaTenen CoumanbHbIX yCyr;

4) npaBa 1 0643aHHOCTM NOCTABLUUKOB COLMANbHbIX YCAYT.

2. [lenctBune HacToswero PegepanbHOro 3aKoHa PacnpoCTpaHAeTCsa Ha rpaxkaaH Poccuninckon degepaunn,
Ha MHOCTPAHHbIX rpaXkaaH 1 nuu 6e3 rpa)kaaHCTBa, MOCTOSIHHO MPOXXMBAKOLLMX Ha TeppuTopun Poccuinckon
depepaumnm, bexxeHues (fanee - rpaxxaaHe, rpaXx 4aHUH), a TakKXXe Ha PUANYECKMX UL, HE3aBUCUMO OT KX
OpraHn3aLnoOHHO-NPaBOBON POPMbI N MHAMBUAYANbHBLIX NMPeanpUHUMaTENEN, OCYLLECTBAAIOWMNX
coumnanbHoe 0bCNyXMBaHUE rpaxkaaH.

CtaTtba 2. NMpaBoBoOe peryanpoBaHne counasabHoro obcnyXxnsaHmns rpakaaH

MpaBoBOE perynnpoBaHne CoLManbHOro 06Cay)KMBaHUS rpaXKaaH OCYyLLEeCTBASETCS Ha OCHOBaHUN
HacToswero ®efepalibHOr0 3aKoHa, APYrux efepasbHblX 3aKOHOB U UHbIX HOPMATUBHbIX NPaBOBbIX aKTOB
Poccuinckon ®enepalmm, a TakXKe 3aKOHOB U MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Cy6beKTOB Poccuiickoi
®epnepauymm.

CtaTbs 3. OCHOBHbIE MOHATUS, ncrnosib3dyemble B HacToslem defepalibHOM 3aK0oHe

Ona uenen HacToswero ®efepanbHOro 3aKOHa NCMONbL3YIOTCA CIeAYoWmne 0CHOBHbIE MOHATUA:

1) coumnanbHoe obCny>XunBaHMe rpakaaH (fanee - counanbHoe 06CnyKnMBaHNE) - [EATENBHOCTb MO
NpefoCTaBEHMIO COLMAbHBLIX YCAYT FpaXKhaHaMm;

2) coumanbHas ycnyra - eNCcTBrE WIn AeiCTBUS B Chepe CoLmaibHOro o6CnyXMBaHNS Mo OKa3aHMo
NMOCTOSAHHOW, MEPUOANYECKON, Pa30BO MOMOLLM, B TOM YMC/e CPOYHOWN MOMOLLM, FPaXKAaHUHY B Liensx
YAYULIEHNS YCI0BUI €70 XN3HEAEATEbHOCTM 1 (MK) pacllMpPeHNs ero BO3MOXKHOCTEN CaMOCTOATENbHO
obecneymBaTb CBON OCHOBHbIE KN3HEHHbIE MOTPEOHOCTY;

3) monyyaTesib CouManbHbIX YCAYT - FpaXKAaHWH, KOTOPbLIN NPU3HaH HY>XXAAoWMMCS B COLNAbHOM
0b6CnyXMBaHNM N KOTOPOMY NPEAOCTABAATCA COLUManbHasa ycayra unm counansHble ycnyru;

4) NOCTaBLUMK COLMAbHBIX YCAYT - lOPUANYECKOE INLLO HE3aBUCUMO OT €ro OpraHn3aLnoHHO-NPaBoBOWA
opMbl 1 (UK) MHAMBUAYANbHBIA NPeANPUHUMATENb, OCYLLECTBASIOLME COLMalibHOe 0BCTY)KBaHME;
5) cTaH@apT coumanbHOM yCayru - OCHOBHble TpeboBaHMA K 06bEMY, MEPMOANYHOCTY N KaYeCTBY
npefocTaBaeHNsa CoOLManbHON YCYr NoaydYaTesto CoLnaabHON YCAYri, yCTaHOBAEHHbIE MO BUAaM
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CouManbHbIX YCNyT;

6) NpothnakTKa 06CTOATENLCTB, 00YCNOBIMBAIOLLMX HYXXA3AEMOCTb B COLIMANLHOM 06C/Y)KMBAHWH, -
CUCTEMa Mep, HaMNpPaBJIEHHbIX Ha BbISBJIEHWE U YCTPAHEHUE MPUYMH, MOCIYXXMBLLMX OCHOBAHWEM
YXYALLIEHNS YCNOBUIA XN3HEAeATeNbHOCTY IPaXkAaH, CHUXKEHUS UX BO3MOXXHOCTEN CaMOCTOATEIbHO
obecneynBaTh CBOV OCHOBHbIE XXW3HEHHbLIE MOTPEOHOCTH.

CtaTbs 4. MprHUUMNBI COLMUaNbLHOro 06CyXNBaHNS

1. CoumanbHoe obcnyKMBaHME OCHOBLIBAETCS Ha COBMIOAEHUN NPaB Ye0BeKa 1 YyBaXKeHWN LOCTONHCTBA
JINYHOCTW, HOCUT FYMaHHbIA XapakTep 1 He JONYyCKaeT YHUXXEHNSA YeCTn U LOCTOMHCTBA Ye/l0BeKa.

2. CounanbHoe 06CyXBaHNE OCYLLECTBSETCA TakXKe Ha CefyoWmnX NpuHumMnax:

1) paBHbIN, CBOBOAHLIN LOCTYN rpaXkAaH K coumansHoMy 06CNy>XMBaHMIO BHE 3aBUCMMOCTY OT UX NOJa,
packl, BO3pacTa, HaLMOHabHOCTU, A3blKa, MPONCXOXAEHNS, MECTA XXUTENbCTBA, OTHOLLEHUS K PENruu,
ybeXxaeHnin 1 NpUHaaNeXXHOCTU K 0bLeCTBEHHbIM 06 beAUHEHNAM;

2) afgpecHOCTb NpefoCTaBNeHNs CoLManbHbIX YCAYT;

3) NpubBANKEHHOCTb NMOCTaBLLMKOB COLMAbHBIX YCNIYT K MECTY XUTeNbCTBa MoJlydaTenen counanbHbIX
yCNyr, LOCTAaTOYHOCTb KOAMYECTBA MOCTABLLMKOB COLMaNbHbIX yCayr Ana obecneveHns notpebHocTen
rpakfiaH B coumanbHOM 0BCyXMBaHUW, [,OCTAaTOMHOCTb (DMHAHCOBBIX, MaTepPUaibHO-TEXHUYECKHUX,
KaApoBbIX 1 MH(POPMALIMOHHBLIX PECYPCOB Y MOCTABLUUKOB COLMANbHBIX YCAYT;

4) coxpaHeHwue npebbiBaHWA rpa)kAaHnHa B MpUBLIYHON BnaronpusaTHON cpeae;

5) no6poBONLHOCTS;

6) KOH(ONOEHLNANBHOCTb.

CraTtba 5. Cuctema coumanbHOro 06CnyXnBaHns

CucteMa coumanbHoro obcnyXmnBaHus BKIOYaeT B cebs:

1) henepanbHbI OpraH NCNOSHUTENbHON BAACTK, OCYLLECTBAAIOWMIA PYHKLMMW NO BbipaboTke 1
peanunsauny rocydapCTBeHHON NOANTUKM U HOPMATMBHO-MPaBOBOMY PEryampoBaHuio B cgepe
coumnanbHoro obcnyxunBaHus (oanee - ynoaHOMOYEHHbIN heaepanbHbIi OpraH NCMOMHUTENBHOW BNaCcTH);
2) opraH rocyfapcTBeHHON BiacTn cybbekTa Poccuinckon ®egepalmm, ynoaHOMOYEHHbIN Ha
OCyLLeCTBJIeHNE NMpeayCMOTPEHHbIX HacToAWMM PefepanbHbiM 3aKOHOM MOJIHOMOYUIA B chepe
coumansHoro obcnyxxmneaHus Ha Tepputopun cybbekTa Poccunckon ®epepaunn (ganee - ynoaHOMOYEHHbIN
opraH cybbekTa Poccuiickon ®enepaunmn), B TOM YUCIE Ha MPU3HAHUE TpaXkaaH HYXAaloLWNMNUCS B
coumnanbHoM 06CNyXMBaHMM, COCTaBAEHNE MHAMBUAYANLHON NPOrpaMMbl NPeLOCTaBNEHNS COLMaNbHbIX
ycnyr (anee - MHAMBMAYaAbHas NporpamMma);

3) opraHu3auumn coumnanbHoro obcnyXmnBaHns, HaxoaswWwmecs B BeaeHnn peaepasibHblX OpraHoB
NCNOJIHNTESIbHON BNaCTW;

4) opraHu3auun coumnasbHOro 06CnyXMBaHNA, HaxoaawWwmnecs B BeaeHnn cybbekTa Poccminckon depepauun
(manee - opraHmMsaumm coumanbHoro obcnyxmnsaHus cybbekta Poccuinckon ®epepaumm);

5) HerocygapCTBeHHbIe (KOMMEpPYECKE N HEKOMMEPYECKNE) OpraHn3aLmnm coumanbHoro obcayxmnBaHus, B
TOM YuC/ie CoLnaibHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKNE OpraHmM3aLum, NpeaocTaBAsowme coLnalibHble
ycnyru;

6) MHAMBMAYANbHLIX MPeaNpPUHUMaTENEN, OCYLLECTBASIOWMX COLMNanbLHoe 06CnyXMBaHNE;

7) opraHm3aunm, KoTopble HAXOAATCA B BEAEHUMN YMOJIHOMOYEHHOM0 OpraHa cybbekTa Poccuiickom
defepaLm N KOTOPbIM B COOTBETCTBMM C HacToAWwMUM PefepasibHbIM 3aKOHOM NMpefocTaBeHbl
MOJIHOMOYUS Ha NPU3HaHME rpaXKaaH HY>XAAoLWMMNCS B COLMaNbHOM 0BCTY>XUBAHUN 1 COCTaB/IEHME
WNHAMBUAYANbHON NPOrpaMMbl Ha TEPPUTOPMAX OAHOMO UM HECKOSIbKMX MyHULMNaAbHbIX 06pa3oBaHui
(oanee - ynonHOMOYEHHbIe opraHusauymnm). (LonosHeHne NyHKTOM - PefepasibHblin 3aKoH 0T 14.11.2017 Ne
324-03)

CtaTbsa 6. KoHhmaeHUManbHOCTb MHDOPMaLMK O NonyYvaTene counanbHbIX yCayr
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1. He nonyckaeTtcs pa3rjalleHne nHhopMaLmm, 0THECEHHOW 3aKOHO4aTeNLCTBOM Poccuinckon ®egepaumnm
K MH(opMaL MM KOHPMAEHLMANBHOIO XapakTepa nan ciy>xebHon nHpopmaunm, o noyvyaTensx
CouManbHbIX YCAYr AnMLAaMn, KOTOPbIM 3Ta MH(OPMaLMa CTana M3BECTHA B CBA3M C UCMOSTHEHNEM
NpPoheCccnoHanbHbIX, CYXeBHbIX 1 (MAK) MHBIX 0683aHHOCTEN. PasrnalleHne MHGOPMaL MM 0 NoJyYaTensx
CouManbHbIX YCAYr BJieYeT 3a coboM 0TBETCTBEHHOCTbL B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickom
depepaumn.

2. C cornacmsa nonyyatens coumasbHbIX YCAYr UM ero 3aKoOHHOro NpeacTaBuTeNs, 4aHHOro B MMCbMEHHOM
thopme, ponyckaeTca nepefada UHMoOpMaLUn 0 noayvaTtesne counanbHbIX YCAYr Apyrum anuam, B TOM
qyncnae Jo/MKHOCTHBIM JnbaM, B UHTepeCax nojiydaTtenda counalibHbIX YCNyr Win ero 3aKoOHHOro
npeacTaBuTenNs, BKAOYas CpeacTBa MacCoBOM MHGOPMaLUN 1 0pULManbHbIA CalT NOCTaBLUNKA
COLMabHbIX YCNYr B MHGOPMaLMOHHO-TENEKOMMYHUKALUNOHHOM ceTn "UHTepHeT" (fanee - ceTb
"MHTepHeT").

3. MpepocTaBneHne nHGopMaLuMy 0 NoayvyaTene coumanbHbiX ycayr 6e3 ero cornacus unu 6e3 cornacums
€ro 3aKOHHOro NpeaCcTaBUTENS AOMNYCKaeTCs:

1) no 3anpocy opraHoB A0O3HaHUA 1 CIeACTBUSA, CyAa B CBA3U C MPOBEAEHMEM pacCefoBaHNS UK
cynebHbiM pa3bupaTenscTBoM nMB0 Mo 3anpocy opraHoB NPOKYypaTypbl B CBA3N C OCYLLECTBIEHNEM UMW
NMPOKYPOPCKOro Hag3opa;

2) N0 3anpoCy WHbIX OPraHoB, HafLeeHHbIX MOAHOMOYMAMM MO OCYLLECTBJIEHNIO FOCYAAaPCTBEHHOIO
KOHTpONS (Haa3opa) B chepe coumanbHOro obCnyXuBaHus;

3) npn 06paboTKe NepcoHabHbIX AaHHbIX B paMKaxX MeXXBeLOMCTBEHHOI0 MHOPMaLIMOHHOIO
B3aVIMO,£I,eI7ICTBVIFI, a Takxxe npun pernctpaunmn Cy6'beKTa nepCcoHa/lbHbIX AaHHbIX Ha e ANHOM MnopTaJie
rOCYAapCTBEHHbIX Y MYHULUNAAbHbLIX YCAYT U (MIM) pernoHanbHbIX NopTasiax rocy4apCTBEHHbIX U
MYHULMNANbHbLIX YCNTYT B COOTBETCTBUM C 3aKOHOAATENLCTBOM 006 OpraHu3auny npefocTaBaeHmns
rOCYyAapCTBEHHbIX Y MYHULUNAAbHbIX YCAYT;

4) B NHbIX YCTAaHOBJ/IEHHbIX 3aKOHOAATENLCTBOM Poccuiickon ®eaepaumm cny4vasx.

InaBa 2. MonHoMo4MA hefepasbHbIX OPraHOB FoCYyAapCTBEHHON BAACTV U OPraHOB roCyAapCTBEHHOM BNACTU
cybbekToB Poccuinckon ®enepaumm B chepe coumanbHOro ob6cnyxmBaHms

CtaTbsa 7. NMonHoOMo4YMA efepanbHbIX OPraHoB rocyapCTBEHHON BNacTW B cpepe CoLMaibHOro
o0bcnyXxnBaHus

1. K nonHOMo4msAM (hefepasibHbIX OpraHoB roCyapCTBEHHON BNacTy B Chepe CoLManbHOro o6cnyXmBaHmns
OTHOCATCS:

1) yCcTaHOBNIEHNE OCHOB rOCYAapPCTBEHHON MOANTUKM U OCHOB MPABOBOIro PerynMpoBaHmns B cepe
coumansHoro obcnyxunBaHus;

2) yTBEpP)KAEHNE METOANYECKNX PEKOMEHAALMIA MO pacyeTy NoAyLIEBbIX HOPMAaTMBOB OMHAHCUPOBaHWSA
CouManbHbIX YCAYT;

3) yTBEpP)KAEHNE NMPUMEPHOr0 NEPEYHs CoLMabHbIX YCYr MO BUAAM COLMANbHbIX YCYT;

4) (MyHKT yTpaTun cuny - ®epepanbHblil 3aKoH 0T 19.10.2023 Ne 503-03)

5) ynpasneHune enepanbHon COBCTBEHHOCTbIO, MCMOb3YEMOW B chepe coLmaabHOro 06cayxmneaHms;

6) BeaeHve eanHoON heaepanbHON CUCTEMbI CTAaTUCTUYECKOrO YYETa U OTHYETHOCTK B Chepe CoLmanbHOro
06CNyXUBaHUS;

7) benepansHbIA FOCYyAapPCTBEHHBIN KOHTPOJb (Haa30p) B chepe coumanbHOro obcnyxmeaHus;

7') co3paHme ycnoBMn ANs opraHu3auny npoBefeHns He3aBMCUMON OLLEHKM KavyeCcTBa YC1I0BMI OKa3aHms
yCNyr opraHmn3aunsMmmn coumnanbHoro obcnyxmBaHus; ([lonosHeHne NyHKTOM - ®efepasbHblil 3aKOH OT
21.07.2014 Ne 256-®3)

8) MexxayHapoaHoe coTpyaHMYeCcTBO Poccuinckon ®efepaln 1 3aklo4eHne MexayHapoaHbIX 4Or0BOPOB
Poccuinckon ®epepaumm B chepe coumanbHOro obcnyxmBaHms;
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9) MHble OTHOCALLMECS K Chepe CoLMaNbHOro 06CnyXMBaHNS U YCTaHOBEHHbIE (heepasbHbIMU 3aKOHaMU
MoJIHOMOYUUS.

2. K nosiHOMO4YMAM yNOAHOMOYEHHOr0 (hefepasibHOro opraHa MCNoJHNTENbHOW BAACTN OTHOCATCS:

1) BbipaboTKa 1 peannsaumsa rocynapCTBEHHOM MNOMNTUKN B Chepe coumanbHOro obcnyXmnBaHms, a Takxe
BbipaboTKa Mep No COBEPLUEHCTBOBAHMIO COLMANbLHOIO 0BCAY)XUBAHUS;

2) KoopAVHaLUNS AesTEeNbHOCTY B Chepe CoLMalibHOro 06CnyXMBaHNS, 0CyLLECTBASEMON heaepabHbIMU
opraHaMu NCMOAHUTENbHOW BNACTU, UCMOJIHUTENbHLIMI OpraHaMun rocyaapCTBEHHOW BAACTN CybbeKToB
Poccuintckon ®epepaumm, 0bWEPOCCMACKUMN 0OLLIECTBEHHBIMI OpraHn3aLMaMA 1 UHbIMA
OCYLLECTBAAOLWMNMN AEATENIbHOCTb B Chepe coumanbHOro 06Cny>XMBaHNs opraHn3aunsamu;

3) meToamyeckoe obecneyeHne coumansHOro obCayXMBaHUSA, B TOM YC/E B YaCTU, KacatoLwencs
NpoUNaKTKN 06CTOATENLCTB, 00YCN0BAMBAIOLWNX HY)KAAEMOCTb B COLMANLHOM 0BCY)XMBaHUK;

4) yTBEPXXOEHWE NPUMEPHON HOMEHKATYPbI OpraHn3aLnii CoumansHoro obCnyXnBaHus;

5) yTBEpXKAEHNE METOANYECKUX PEKOMEHAALMIA NO pacyeTy noTpebHocTen cybbekToB Poccuinckonm
depnepaumm B pa3BMTUN CETW OPraHM3aLnii coumnanbHOro obcnyxmeaHms;

6) yTBEpPXXAEHME NPaBWUI OpPraHM3aunmn 4eaTebHOCT OpraHn3aumMin counanbHOro o6cnyXxnBaHms, nx
CTPYKTYPHbIX MOApa3aeeHnin, KOTOpble BKOYAlOT B cebsl peKoMeHayeMble HOPMaTMBbI LUTAaTHON
YUCNIEHHOCTK, NepeYveHb Heobxoanmoro obopynoBaHNs 419 OCHALLLEHMSA OpraHn3aumMin CoLnanbHOro
0bCny>XMBaHNSA, NX CTPYKTYPHbIX NOAPa3AeNeHunn;

7) yTBEPXAEHNE PEKOMEHAYEMbIX HOPM NMUTAHUSA 1 HOPMATNBOB 06eCneYeHns MArKUM NHBEHTAPEM
noayyaTesnen coumanbHbIX YCIyr no popMaM coumansHOro obCy>XnBaHus;

8) yTBEpXXAEHME NPUMEPHOr0 NOpsSAKa NPeAOCTaBIEHNS COLMANbHbIX YCIYT;

9) yTBEpXAEHME NOPAAKA OCYLLECTBAEHNA MOHUTOPUHIa CoLManbHOro 0bcnyxunBaHus B cybbekTax
Poccuiickon ®epepaumm, a TakxKe hopM LOKYMEHTOB, HEOOXOAMMBIX 4J1F OCYLLECTBAEHNS TaKOro
MOHUTOPWHra;

10) yTBep)xaeHve pekomMmeHAauni no GOPMMPOBaHNIO N BEAEHUNIO peecTpa NOCTaBLMKOB COLManbHbIX
YyCAyr U perncTpa nosiydaTenen counanbHbiX YCayr;

11) yTBep)XAeHne pekoMeHAaunin N0 oOpraHn3aLny MexxBeLoMCTBEHHOr0 B3anMO4eNCTBUSA
NCMNOJIHNTESIbHBIX OPraHOB roCyAapCTBEHHOW BNacTu cybbekToB Poccuitckon ®epepaumm npu
npenocTaBieHMN COLMaNnbHbIX YCAYT, @ TakXXe nNpu COAENCTBUN B NpeaoCTaBAeHN MeANLIMHCKOW,
NCUXON0rM4YeCKom, Neaarornyeckon, PPULNYECKon, CoLunanbHON NOMOLLM, He OTHOCALLENCS K CoLMalibHbIM
ycnyram (coumanbHOM COMPOBOXAEHMM) (Janee TakxKe - counanbHoe CoONpPoBOXAEHNE);

12) yTBEp)XAEHME PEKOMEHAALINA NO ONpeAeNeHnNo MHANBNAYaNbHON NOTPeBbHOCTM B COLManbHbIX YCayrax
noJiyqaTenen counanbHbiX YCayr;

13) yTBepxxaeHune popmMbl 3adBAEHNS 0 MPEAOCTABIEHUN COLMAJbHBLIX YCAYT, MPUMEpPHO hopMbl 4OrOBOpPa
0 NPefOoCTaB/IeHUN CoLMabHbIX YCYT, @ Takxe hopMbl NHAMBUAYANbHON NPOrpaMMbl;

14) yTBep>xaeHue nopska HanpasaeHns rpakaaH B CTalMOHapHbIe OpraHu3auny coumanbHoro
0b6Cny>XMBaHNS CO CNeunanbHbIM CoLManbHbIM 06CTYy)XBaHMEM;

15) yTBEp)XAEHME NMPUMEPHOr0 MOMOXKEHNS O MOMNEYNTENLCKOM COBETE OpraHU3aLny CoLunanbHOro
0b6CNyXUBaHUS;

16) yTBEp)XAEHME NopsifiKa NPefoCTaBNEHNS COLManbHbIX YCAYT, a Tak)Xe NopsaKa YyTBEP)KAEHNS NepeyHs
CouManbHbIX YCAYr MO BUAAM COLMaNbHbIX YCYr OpraHu3aumaMmn coumanbHoro obcnyxmeaHus,
Haxo4AWUMNCS B BeAeHUN (hefepasibHOro opraHa NCnosHNTeNbHOM BAacTu;

16') yTBEpXXAEHME NOpsAKa pa3MeLleHns U 06HOBAEHNS MHADOPMALIUMK O MOCTaBLUMKE COLMANbHbIX YCAYT,
BKJItO4aa TpeboBaHUA K coaep)XaHuto n hopMme NpefocTaBieHNs yKa3aHHON UHDopMaLmuK, Ha
ohmLManbHOM canTe NOCTaBLLMKa COLManbHbIX ycnyr B ceTu "UHTepHeT"; (JlonosiHeHMe NyHKTOM -
®epnepanbHbI 3aKoH 0T 19.10.2023 Ne 503-03)

17) nHble NpeayCMOTPEHHbIE HOPMATUBHLIMM MPaBOBLIMK akTamMun Poccuinckon denepaumim NOJHOMOYNS.

CtaTtba 8. [MoNHOMOYMSA OpraHoOB rocynapCTBEHHOM BNacTh cybbekToB Poccuinckon ®enepauun B chepe
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coumnanbHOro Of)CJ'Iy)KVIBaHI/IH

K nonHOMOYMAM OpraHoB rocynapCTBEHHOM BNacTu cybbekToB Poccuinckon ®enepauum B cepe
coumansHoro obcnyXmnBaHmsa 0THOCATCS:

1) NpaBOBOE PeryanpoBaHne 1 opraHn3aumns counanbHoro obcnyxxmnsaHms B cybbekTax Poccminckon
depnepaumm B npeaenax noJIHOMOYUIA, yCTaHOBAEHHbIX HacToAWMUM PeliepaibHbIM 3aKOHOM;

2) onpefenieHne ynoJHOMOYEHHOr0 opraHa cybbekTa Poccunckon ®enepaunn, a Takxe npu
HeobXx04MMOCTW YNONHOMOYEHHOW OpraHn3auun;

3) KoopAnHaumMa 0esTeNbHOCTM MOCTaBLUMKOB COLMAbHbIX YCYr, 06WeCTBEHHbIX OpraHn3aLni u NHbIX
OpraHn3aunii, oCyLLEeCTBAALWNX AEATENBHOCTL B Chepe coumanbHOro obcnyxmnaHus, B cybbekTe
Poccuiickon ®epepaumm;

4) yTBEpPXXAEHWE perfiaMmeHTa MeXBeLOMCTBEHHOI0 B3aMOLENCTBUSA OPraHOB roCy4apCTBEHHON BAACTM
cybbekTa Poccuinckon ®epepalimm B CBA3M C peasim3auunen nonHoMmouni cybbekTa Poccuinckon depgepaunmn
B C(hepe coumanbHOro 06CnyXMBaHUS;

5) yTBep)KAeHne HOPMaTUBOB LUTATHON YNCNEHHOCTU OPraHn3aLmMin COLManbHOro o6CnyKmBaHus cybbekTa
Poccuinckon ®egepalmm, HOpMaTMBOB 0becneyeHns MArKUM MHBEHTAPEM W MI0LLAALI0 XUbIX MOMELLEHWUN
npv NPefoCTaBIEHUN COLMabHbIX YCYT yKa3aHHbIMU OpraHn3aumamu;

6) yTBEp)KAEHME HOPM NUTAHWA B OpraHu3aLmsax coLmanbHoro obcnyxmeaHus cybbekta Poccuinckon
depepaumnu;

7) hopMmpoBaHMe 1 BefleHne peecTpa NoCTaBLLMKOB COLMalbHbIX YCIYr U perncTpa nonyyatenen
coumanbHbIX yCNyr;

8) pa3paboTka, puHaHCOBOEe obecneyeHne 1 peannsaumns permoHaabHbIX NPOrpamMm CoLMaibHOro
0b6CNyXUBaHUS;

9) yTBEpXAeHMe 3aKOHOM cybbekTa Poccuickon ®epnepaumm nepeyHs coumnanbHbiX YCayr,
npegocTaBAsEMbIX MOCTABLLMKAMU COLMANBbHBIX YCAYT, C Y4ETOM MPUMEPHOIro NepeyHs counanbHbIX yenyr
no BUAAM COLMaNbHbIX YCNYTr, YTBEPXKAAEMOro B COOTBETCTBUMN C MYHKTOM 3 4acTu 1 CcTaTbn 7 HACTOALLEro
depepanbHOro 3aKoHa;

10) yTBep)xaeHue nopsaka NpefoCcTaBAeHNs CoLManbHbIX YCIYr MOCTaBLWMKaMM COLNANbHbIX YCAYT;

11) ycTaHOBNEHME NOpsAAKa YyTBEPXKAEHNS TapugoB Ha CoumabHble YCIYrn Ha OCHOBAHMM NOAYLIEBbIX
HOPMaTUBOB (DMHAHCUPOBAHMA COLMANbHBIX YCIYT;

12) yTBep)XaeHue nopsaka opraHu3aumm ocyLLeCTBIEHNSA PernoHa bHOr0 roCy4apCTBEHHOMO KOHTPOS
(Hap3o0pa) B chepe coumnanbHOro o6CnyXMBaHNS C yKasaHMeM opraHa cybbekTa Poccunckon ®epnepaumn,
YMNOJIHOMOYEHHOI 0 Ha OCYLLLeCTB/IEHNE TaKoro KOHTPOJIS;

13) ycTaHoBNEHMe npeaebHON BENYUHBI CpefHeayLIeBoro 4oxo4a s npeocTaBneHns coumnaibHbiX
ycnyr 6ecnnaTHo;

14) yTBep)xaeHve pasMepa naTbl 3a NpefoCcTaBleHne CounabHbIX YCAYr 1 NopsaKa ee B3VMaHUs;

15) obecneyeHmne 6ecnnaTHOro LOCTyNa K MHGhOPMaL MK 0 NOCTaBLUMKAX COLMabHbLIX YCAYT,
npenocTaBAsSEMbIX UMW COLMANbHBIX YCaAyrax, Buax coumanbHbIX YCAyr, CpoKax, nopsake n 06 ycnosmax
nUX NpenocTaBneHns, 0 Tapudax Ha 3TU yCayru, B TOM Yucse Yyepes cpefcTBa MacCoBON MHopMaLun,
BKJIIOYas pa3meLleHune nHopMaLmm Ha ourLmManbHbIX canTax B ceTu "VIHTepHeT";

16) ycTaHOBNEHME MEP COLMANbHOM MOAAEPKKMN 1 CTUMYSIMPOBaHUS PabOTHMKOB OpraHn3auunii
coumnanbHoro obcnyxmnaHuns cybbekTa Poccunckon ®epepaumm;

17) opraHusauusa npodeccruoHansHoOro obyyeHus, npoheccnoHa bHOro 06pa3oBaHmMs 1 AOMNOAHUTENBHOMO
npoeccnoHanbHoro obpasoaHns paboTHUMKOB NMOCTABLUMKOB COLMANbHBLIX YCAYT;

18) BefileHMe y4eTa 1 OTHETHOCTU B Cdhepe coumansHoro obcnyxmneaHus B cybbekTe Poccumnckom
depepaumnu;

19) ycTaHOBNEHME MOpPAAKa peanu3auuy nporpaMmm B chepe coumnansHoro 06cnyxxunsaHus, B TOM Yucie
WNHBECTULMOHHbIX MPOrpamm;

20) opraHu3auus noanepXKn counanbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHu3auunn,
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6naroTBoputenen n LobpoBosbLEB (BOOHTEPOB), OCYLLECTBASIOLNX AeATEIbHOCTh B Chepe COLMnaIbHOro
obcnyxmBaHuns B cybbekTax Poccuinckon ®epepauny B COOTBETCTBUM C hefepabHbIMU 3aKOHaMU 1
3aKoHaMu cybbekToB Poccuiickon degepaunn;

21) pa3paboTka 1 peanmsaunsa MepPONpPUATMIA N0 POPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHbLIX YCAYT, B
TOM YuUCie No pa3BUTUIO HErOCYAapPCTBEHHbIX OpraHn3aLnii CoLnanbHOro 06CyXuBaHus;

22) pa3paboTka 1 anpobauma METOANK U TEXHOOT A B Chepe coLmanbHOro 06Cny>XMBaHNS;

23) yTBepXAEHMEe NopsaKa MeXBe4OMCTBEHHOI0 B3aMMOLENCTBMSA OPraHOB roCy4apCTBEHHOW BNacTu
cybbekToB Poccuinckon ®epepaum Npu NpefocTaBAEHNN COLMAbHBIX YCIYT U COLNaNbHOMO
COMPOBOXXAEHUS;

24) yTBepXAeHne HOMeHKNaTypbl OpraH13aLmnin coLmanbHoOro obcnyxmeaHus B cybbekTe Poccuinckon
depepaumnu;

241) co3paHune ycaoBMN AN opraHu3auny npoBeieHns He3aBUCUMON OLLEHKIM KavyecTBa yC/10BMI OKa3aHus
yCAyr opraHv3aLmaMmn counanbHoro obcnyxmsarus; (JlonoaHeHne NyHKTOM - PefepasibHbI 3aKOH OT
21.07.2014 Ne 256-93)

25) VHble NOAHOMOYMS, MPEeAYCMOTPEHHbIe HacToAWwMUM PefepaibHbIM 3aKOHOM U ApYruMiy defepaibHbIMU
3aKOHaMum.

naBa 3. MpaBa 1 0643aHHOCTY MONyYaTeNeNn CounabHbIX YCayr

CtaTbs 9. [MpaBa nonyyYaTenen coumanbHblX yCayr

MonyyvaTenn coumanbHbIX yCIyr MMEKT NpaBo Ha:

1) yBaXxuTenbHOE N ryMaHHOE OTHOLLEHNE;

2) nonyyeHne 6ecniaTHO B LOCTYMNHON (hopMe MHGOPMaLMK O CBOMX MpaBax 1 00693aHHOCTAX, BUAAX
coumanbHbIX YCAYr, CpoKax, nopsake n 06 ycnoBusx nx npefocTaBieHmns, 0 Tapudax Ha 3T ycayru n ob mx
CTOMMOCTW A5 NOJTyYaTenst CoumanbHbIX YCNYr, 0 BO3MOXXHOCTU MONYYEHUS 3TUX yCayr 6ecnnaTHo, a
TaKXXe 0 MOCTaBLUMKax COLMaNbHbIX YCAYT;

3) BbIGOp NOCTaBLUMKA UM MOCTaBLLMKOB COLIMANbHbIX YCIYT;

4) oTKa3 0T NpefocTaBAeHNs COLMAbHbIX YCYT;

5) 3aWnTy CBOMX MpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUMN C 3aKOHOLATENLCTBOM POCCUNCKON
depepaumnu;

6) y4acTve B COCTaBJIEHUN NHONBUAYAbHbIX NPOrpamMm;

7) obecneyeHmne ycnosuin npebbiBaHNS B OpraHM3aLnsax coLnanbHoro obcnyXmnBaHus, COOTBETCTBYHOLLNX
CAHUTAPHO-TUrMEeHNYECKUM TpeboBaHMAM, @ TakXXe Ha Hadnexxaluin yxon;

8) cBobogHOe noceLeHne 3aKOHHbIMK NpeacTaBUTeNaMN, afBOKaTaMu, HOTapuycamu, NpeacTaBnTeNaMm
06LLECTBEHHBIX 1 (M) MHBIX OPraHU3aLNiA, CBALLEHHOCTY)XNTENAMN, @ TaKXe POACTBEHHNKAMMN U APYTMM
JiMLamMmn B LHEBHOE 1 BEYepHee BpeMms;

9) coumnanbHOE CONPOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

CtaTtbsa 10. Ob6a3aHHOCTK NonyvaTenen coumanbHbIX yCnyr

MonyyYaTenn coumalbHbiX ycnyr oba3aHbi:

1) npefocTaBAsTb B COOTBETCTBMI C HOPMATUBHBLIMI NMPABOBLIMU aKTaMu cybbekTa Poccuitckoii
denepaunmn cBeeHNa U JOKYMEHTbI, HeobXoAuMble ANS NPeloCTaB/IeHNs COLUMANbHbIX YCIYT;

2) CBOEBPEMEHHO MH(OPMMPOBAThL NMOCTABLUUKOB COLIMAMbHBIX YCYTr 06 n3MeHeHnn 06CToATENbCTB,
obycnosaunBatoLLMx NoTPebHOCTb B MPeA0CTaBAEHUN COLMANBHbBIX YCIIYT;

3) cobnofaTh YC0BKSA 10roBOpa O NPefoCTaBAEHUN COLMabHbIX YCNYT, 3aK0YEHHOM0 C NMOCTABLLMKOM
couManbHbIX YCNyT, B TOM YCNE CBOEBPEMEHHO 1 B MOJIHOM 06bEME OMlayvnBaTh CTOUMOCTb
NpPenoCcTaBAeHHbIX COLMANbHbIX YCAYT MPU KX NPEA0CTaBAeHUN 3a NIaTy UK YacTUYHYIO NnaTy.
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lnaBa 4. MpaBa, 0643aHHOCTW N NHPOPMALIMOHHAA OTKPbLITOCTb MOCTABLUMKOB COLMAbHbIX YCayT

CraTtba 11. MNpaBa NOCTaBLLMKOB COLMANbHbIX YCIYr

1. MoCTaBLMKM COUMANbHLIX YCYT UMEOT NpaBo:

1) 3anpalwmBaTh COOTBETCTBYIOLLME OPraHbl FOCYAaPCTBEHHOW BNACTW, @ TakXXe OpraHbl MECTHOMO
camoynpaBfieHUs 1 NoJlyYaTb OT yKa3aHHbIX OpraHoB MHOPMaLMto, HeobXxoANMYo ANs OpraHMn3aLum
coumanbHoro obCyXunBaHus;

2) 0TKa3aTb B NPefoCTaBAEHNN COLMANbHON YCyrn NoyYaTesto CoLManbHbIX YCAYr B ClyYae HapyLeHns
M yCNIOBMIA LOrOBOPa O NPeAO0CTaBAEHUN COLMANbHbLIX YCNYT, 3aKN0YEHHOr0 C NOyYaTeNeM CoLnabHbIX
YCNYr WU €ro 3aKOHHbIM MpefCTaBUTENEM, @ TaKXXe B CJlyYae, NPeayCMOTPEHHOM YacTbto 3 cTaTbK 18
HacTosiero ®efepasbHOro 3aKoHa;

3) 6bITb BK/OYEHHBIMI B pEECTP NOCTABLLMKOB COLMabHbIX ycnyr cybbekTa Poccuiickon depepauuu;

4) nonyyaTb B Te4yeHUe AByx paboymx AHein MHPOPMALMIO O BKIOYEHUN UX B MepedYeHb PEKOMEHAYEMbIX
MOCTABLUMKOB COLIMANIbHBIX YCYT.

2. MoCTaBLMKI COLManbHbIX YCAYr BNpaBe NpeaoCcTaBNsTb rpaXKaHaM Mo UX XKeaHuo, Bbipa>KeHHOMY B
MUCbMEHHON NN 3N1eKTPOHHONM (hopMe, LOMOSIHUTENbHbIE COLMabHbIE YCYri 3a NaaTy.

CtaTbsl 12. O653aHHOCTM NOCTABLUMKOB COLMANbHbIX YCIYT

1. NMocTaBLWUKK CoLManbHbIX ycnyr 06s3aHbl:

1) ocylecTBAATb CBOIO AEATESIbHOCTHL B COOTBETCTBMM C HAacTOALWMNM DefepabHbIM 3aKOHOM, APYrMK
dhenepanbHbIMU 3aKOHAMM, 3aKOHAMMN 1 MHLIMW HOPMaTWBHbLIMW NPaBOBLIMM akTaMun cybbekTa Poccuinickon
depepaumu;

2) NpeaoCTaBaATb CoUManbHbIe YCYT NoaydYaTenaM CoumanbHbIX YCIYr B COOTBETCTBUN C
WUHAMBUAOYANbHLIMW MPOrpaMMaMun U YCIOBUAMU AOMOBOPOB, 3aK/OYEHHbIX C MOyYaTeNsaMu CoLManbHbIX
YyCAYr UAN NX 3aKOHHBIMU NPeACTaBUTENSMM, HAa OCHOBaHUN TpeboBaHMn HacTosAWwero PegepasibHOro
3aKOHa;

3) NpeaoCTaBATb CPOYHbIE COLMabHbIE YCNYIM B COOTBETCTBMM CO CTaTbeln 21 HacToALLero
denepanbHOro 3aKoHa;

4) npenocTaBnaTb 6ecnnaTHO B AOCTYMHON hopMe NoJiydaTeNsam CoLMnabHbIX YCAYT UAN NX 3aKOHHbIM
npeacTasmTensm nHgopmaumio 06 nx npasax n 0693aHHOCTAX, 0 BUAAX COLMANbHbLIX YCIYT, CPOKaX,
nopsiike n 06 ycnoBusx nx npefocTaBneHns, 0 Tapudax Ha 3T ycayrm n 06 nx cTommocTu ans
nosiydaTens counanbHbix ycayr nnbo o BO3IMOXHOCTM Nojy4YaTb Ux becnnaTHo;

5) ncnonb3oBaTb MHGMOPMALIMIO O NOJyHaTENAX COLMANbHbIX YCAYr B COOTBETCTBMM C YCTAHOBIEHHbIMY
3aKoHoaTeNbcTBOM Poccuinckon ®epepaumm 0 NepCcoHasbHbIX AaHHbIX TpeboBaHUAMM 0 3aLUUTe
NepCoHaNbHbIX AaHHbIX;

6) NpenocTaBATb YNOJHOMOYEHHOMY opraHy cybbekTa Poccuinckon Genepauum nHGoOpMaLn ans
(hbopMMpOBaHNS perncTpa nojayvyaTenen coumanbHbIX YCayr;

7) OCyLLEeCTBASATH COLMAJIbHOE COMPOBOXXAEHME B COOTBETCTBUN CO CTaTben 22 HacTosAwero ®enepasibHOro
3aKO0Ha;

8) obecneymnBaTb NosyyYaTeNsAM COLUMANbHbIX YCAYr COAENCTBMNE B MPOXOXKAEHUN MEeANKO-COLMAJIbHOW
9KCNepTU3bl, NPOBOAMMON B YCTAHOB/IEHHOM 3aKOHOA4ATEIbCTBOM Poccuinckon degepaumm nopagke
thefepanbHbIMU YHpPEXAEHNAMN MEAMNKO-COLIMANbHON 3KCMEPTM3bI;

9) NpenoCcTaBAATb NoayvYaTeaM COLMaNbHbIX YCIYT BO3MOXHOCTb MN0/b30BaTbCA YC/yraMmu CBSA3M, B TOM
yucne cetn "MHTepHeT" 1 ycayramm no4TOBOWM CBA3N, MPW NMOJYyYEHMM YCAYT B OPraHn3aumax coumansHoro
006CNY>XXUBAHUS;

10) BbIOenaTb Cynpyram, NPoXXMBaoLLIMM B OpraHmn3aumm coumanbHOro 06Cny>XxnBaHuns, M301MpoBaHHoe
XNoe noMeLLeHne gas COBMECTHOrO MPOXXUBaAHUS;

11) obecneymBaTb NONYYATENAM COLMAbHBIX YCYT BO3MOXHOCTb CBOOOAHOIr0 MNOCELLEHNS NX 3aKOHHbIMU
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npeacTaBuTeNaMuU, afBoOKaTaMu, HOTapuycamu, NpeaCcTaBUTens M obLLEeCTBEHHbIX U (UIN) NHBIX
OpraHm3aunii, CBAWEHHOCYXUTENAMY, @ TaKXXe POACTBEHHUKAMMN 1 APYrMMU TUL@AMN B LHEBHOE U
BeYepHee Bpems;

12) obecneynBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN NoJiyYaTenen CounanbHblX YCayr;

13) ncnonHATbL UHble 0643aHHOCTI, CBA3AHHbIE C peanu3aunen npas nojiydatenen CoumanbHblX YCIyr Ha
coumnanbHoe 06CNyXUBaHME.

2. MocTaBLUMKK COLMANbHbIX YCAYT MPU 0Ka3aHWUU COLMaNbHbLIX YCAYT He Brpase:

1) orpaHnymBaTh NpaBa, CBOOOALI 1 3aKOHHbIE MHTEPECH MoJlyYaTesiei CoLnaibHbIX YCAYT, B TOM Yucie
NpW UCMOSIb30BaHWMN JIEKAaPCTBEHHLIX NPenapaToB 415 MeANLMHCKOrO NPUMEHEHUS;

2) NPUMEHATb (hM3NYeCKoe Un NCUXONornyeckoe Hacuaue B OTHOLLEHWUM NoslydaTenen CoumnanbHbIX yCayr,
JonyckaTb Ux ockopbneHune, rpyboe obpalleHne ¢ HAMUK;

3) nomelLaTb LeTen-UHBANNMAO0B, HE CTPadaloLWMX NCUXMYECKMMIN PacCTPONCTBaMH, B CTaLMOHapHbIe
opraHu3aunm coumansHoro obciyXXmnsaHus, npefHasHavyeHHble 419 eTen-uHBaanLoB, CTpajatowmx
NCUXNYECKUMU PacCTPONCTBaMuK, U HaobopoT.

CraTbs 13. NHdopMaLMoHHas OTKPbLITOCTb MOCTABLLMKOB COLMANbHbIX YCyr

1. MocTaBWMKN CoUManbHbIX YCIyr (OpMUPYIOT 06LLEeA0CTYNHbIE MH(OPMALMOHHbIE PECYPCHI,
cogepxalime NHGHoPMaLno 0 AeATENIbHOCTM 3TUX NOCTaBLUUKOB, 1 0becneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pa3MeLLeHNsa NX Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHNSAX NOCTaBLLMKOB
COLUManbHbIX yCNyr, B CpeacTBax MacCcoBom nHgpopmMauuu, B cetn "MIHTepHeT", B TOM YMCIE Ha
ohmUMnaNbHOM CaTe oOpraHM3aumMm coumnanbHoro obcnyxmnsaHms.

2. MocTaBLMKM COLManbHbIX yCyr 06ecneynBatoT OTKPLITOCTb U AOCTYMNHOCTb MHADOpMaLmm:

1) 0 paTe rocyapCTBEHHON perncTpaumm, ob yupeautene (y4peanTensx), 0 MECTE HaX0XAEHNS,
unmnanax (Npy Nx HaaM4MK), pexxnme, rpadpmke paboTbl, KOHTAKTHbLIX TenegoHax 1 06 agpecax
3JIEKTPOHHON NOYTHI;

2) o cTpyKType 1 06 opraHax ynpaBieHUs opraHm3auunmn counanbHoro obcnyxmnsaHms;

3) o hopme coumanbHOro 06Cny)KMBaHNS, BUAAX COLMANbHBIX YCAYT, MOPsSAKe 1 06 yCNoBUSAX Mx
npenocTaB/ieHns, 0 Tapudax Ha coumanbHblie YCYri;

4) 0 YNCNIEHHOCTW MoslyvaTesie counanbHbIX YCayr Mo hopMaM CoLMalibHOro 06CnyXMBaHNA U BUAAM
coumanbHbIX YCAYr 3a cHeT BIAXKEeTHbIX acCMrHOBaHW 610a4)KeToB CybbekToB Poccuinckon ®enepauum n B
COOTBETCTBUMN C JOFOBOPaMM 3a CHET CPeACTB M3NYECKMX InL 1 (Man) PUaNYEeCcKnX anu;

5) o pykoBoauTene, ero 3aMecTuTenax, PyKoBoguTensax (Guananos (Mpu nx Haam4mm), 0 NnepcoHabHOM
cocTaBe paboTHUKOB (C yKa3aHMEM C UX Cornacus ypoBHa obpa3oBaHus, KBaanpukauum n onbitTa paboThl);
6) 0 MaTepMaNbHO-TEXHNYECKOM 0becneyeHnmn NpeaoCcTaBAeHNS COUMANbHBIX YCNYT (Hannyine
060pyi0BaHHbIX MOMELLEHWI ANS NPefoCTaBNeHNS COLUManbHbIX YCNYr, B TOM Ynucne 6mbnnortek, 06bekToB
crnopTa, Hann4me cpencTs obyyeHnsa n BOCANTaHWA, YCI0BMA NUTaHNA U obecneyveHne oxpaHbl 340P0BbS
nosiyyaTenen coumnanbHblX YCAyr, 4OCTYN K MHPOPMALMOHHLIM CUCTEMaM B chepe CoLManibHOro
obcnyxusaHusa n cetn "MHTepHeT");

7) 0 KonuyecTBe CBOOOAHBLIX MECT 411 MPUeMa Mnoay4vaTeNiei coumnabHbIX YCayr No hopMaM COLMabHOro
o0bcnyXuBaHus, PrUHaHCUPYEMbIX 3a CHET BIOIXKETHbIX aCCUrHOBaHM 610a)KeToB CybbekToB PocCUnckon
defepaLmm, a TakXe oMna4ynBaeMbIX B COOTBETCTBUN C OrOBOPaMM 3a CHET CPeACTB (U3MYECKUX JInL, 1
(nnn) prnandeckux nnu;

8) 06 obbeme NpenoCcTaBSeEMbIX COLMANBbHBLIX YCAYT 3a cHeT BI04 )KeTHbIX acCUrHoBaHW B04XeToB
cybbekToB Poccuickon ®epepaunm 1 B COOTBETCTBUM C JOFOBOPAMM 3a CHET CPEACTB PUINYECKUX NNLL 1
(nnn) oprManYecKnx amu;

9) 0 HaMYUN NNLLEH3MI HA OCYLLECTBEHNE AeATENbHOCTI, NoANeXallen NULEH3NPOBAHMNIO B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuinckon Genepaunu;

10) 0 hMHAHCOBO-X035MCTBEHHON LEeATENbHOCTHY;
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11) o npaBmnax BHyTPEHHeEro pacnopsaka oas nojyvyatenein counanbHbIX YCIYr, NpaBuaax BHyTPEHHero
TPYAOBOro pacnopsnka, KoaneKTUBHOM [OroBope;

12) 0 HaAn4Mm NpeanucaHnii OpraHoB, OCYLLECTBAAOLWMNX rOCy4apCTBEHHbIN KOHTPOJb B Chepe
coumansHoro obcny>XxmBaHus, 1 0T4eTOB 06 MCNOSIHEHWMN YKa3aHHbIX NPeanucaHuii;

12%) o npoBeLeHUN HE3aBNCMMON OLLEHKM Ka4yeCcTBa YCNOBUI OKa3aHUS yCAyr opraHm3aumaMy CoumanbHoro
obcny>XMBaHNSA, KOTOpas onpenenseTcs ynoAHOMOYEHHbIM hefepabHbIM OPraHoM UCMOJIHUTENBbHON
BnacTu; (JononHeHne nyHKTOM - PefepanbHbii 3aKoH 0T 21.07.2014 Ne 256-03)

13) 06 nHom nHhopMaLuMmn, KoTopas pa3MelaeTcs, onybMKOBbLIBAeTCSA MO PELIEHNIO MOCTaBLWMKa
CoUManbHbIX YCAYT 1 (Mnn) pasmelleHmne, onybankoBaHMe KOTOPON SBAATCA 0653aTenbHbIMU B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon ®enepaumm.

3. MHopmaumsa n 4OKYMEHTHI, YKa3aHHbIE B YacTW 2 HAaCTOALWEN CTaTbW, NOANEXAT pa3MeLLEHNIO Ha
ohMLMaNbHOM CalTe NOCTaBLLMKA COLMANbHbBIX YCNyr B ceTu "UHTepHeT" n 06HOBNEHMIO B TeYeHMe fecaTu
paboynx OHEN CO AHA UX CO34aHMA, MONYHEHUS WM BHECEHUS B HUX COOTBETCTBYHOLLMNX N3MEHEHWIA.
Mopanok pasMelleHns Ha ouLnalibHOM CalTe NOCTaBLUMKa COLManbHbIX YCNyr B ceTu "VIHTepHeT" 1
obHoBIEHUSA MHopMaL MK 06 3TOM NOCTaBLUUKE (B TOM YMCae COAepXKaHUe yKa3aHHON MHopMaLmm 1
(hopMa ee npefoCcTaBieHNs) YTBEPXKAAETCA YNOJHOMOYEHHbIM (hefepanbHbiM OPraHoM UCMOJIHUTESTIbHON
BJIACTMW.

4. (JononHeHne 4acTblo - PegepanbHbin 3aKoH 0T 21.07.2014 Ne 256-®3) (YTpaTuna cuny - degepanibHblii
3aKoH 0T 05.12.2017 Ne 392-®3)

InaBa 5. MpefocTaBneHMe coLmManbHOro 06CayXnBaHms

CTtaTbs 14. ObpalleHune o NpeaoCTaBAEHUN COLMANLHOrO 06CyXBaHNUA

OcHoBaHMeM A1 pacCMOTPEHMS BONPOCa O NPefoCTaBAeHUN COLMaNbHOr0 06CyXMBaHNA SBNSETCA
nofaHHoe B NMNCbMEHHOW UAW 3N1EeKTPOHHOW popMe 3asBNIEHNE rpaXaHHa UK ero 3aKOHHOro
nNpeacTaBMTeNs 0 NPefOoCTaBAEHNIN COLManbHOro obcnyxmeaHus nnbo obpalleHne B ero nHTepecax UHbIX
rpaxgaH, obpalleHne rocyjapCTBEeHHbIX OPraHoB, OPraHOB MECTHOr0 camMoyrnpaB/ieHuns, 06LLeCTBEHHbIX
0bbeanHeHNIN HEMNOCPEACTBEHHO B YNONHOMOYEHHbIN opraH cybbekTa Poccuniickon ®epepaumm nnm
YMO/IHOMOYEHHYI0 OpraHu3aumnio 1mMbo nepefaHHbIe 3as8BaeHne unm obpalleHre B pamkax
MeXBe[O0MCTBEHHOI 0 B3aVMOLENCTBNSA.

CtaTbs 15. Mpr3HaHne rpaxaaHnHa HY>XAALWKMMCS B COLMaNbHOM 06CnyXBaHMM

1. FpakaaHWH NPM3HAETCHA HYXXAAOLWMMCA B COLManbHOM 06CyXMBaHUKN B C/lyYae, eCn CyLeCcTBYIOT
cnepyoline ob6CToSTENbCTBA, KOTOPbIE YXYALWAT UAN MOTYT YXYALWUTb YCNOBUS €r0 XN3HEAEeATENbHOCTHU:
1) nonHasa nam YaCTnYHas yTpaTa cnocobHOCTM NMBO BO3MOXXHOCTU OCYLLLECTBAATL CamoobcnyxmBaHme,
CaMOCTOATENbHO NepeaBnraTbcsi, 06ecnevymBaTbh OCHOBHbIE XXU3HEHHbIE NOTPEOHOCTM B cuy 3abosieBaHus,
TpaBMbl, BO3pacTa UM HanN4yua UHBAANAHOCTH;

2) Ha/lmyme B CEMbE UHBAIMAA WM UHBAJIMAOB, B TOM Yncsie pebeHKa-uHBanmaa nam aeTen-mHBaanaos,
HY>XOaOLWMUXCA B MOCTOSHHOM MOCTOPOHHEM YXOAE;

3) Hanu4me pebeHka nau geten (B TOM YMCSIE HAXOOALWMXCA NOL OMNEKON, NONe4YNnTeNbCTBOM),
NCNbITbIBAKOLWMX TPYAHOCTM B COLIMANbHON afanTauuu;

4) 0TCYyTCTBME BO3MOXXHOCTK 0becrneyeHmns yxoaa (B TOM YMCne BPEMEHHOMO) 3@ UHBANNAOM, pebeHKoM,
NEeTbMU, @ TakXXe OTCYTCTBUE MONEYEeHUs Hag HUMU;

5) Hann4me BHYTPUCEMENHOIO KOH(NKTA, B TOM YMC/Ie C INLAMU C HAPKOTUYECKOWN NN afKOr0JIbHON
3aBUCUMOCTbIO, NLAMK, UMEIOLWMMIN NPUCTPACTME K a3apTHbIM UrpaMm, iMLaMu, CTpagaoLwumm
NCUXNYECKUMWN PACCTPONCTBAMU, HaIMYMEe HAaCUINSA B CEMbE;

6) OTCYTCTBME ONpeaeseHHOro MecTa XXUTeNbCTBa, B TOM YUCe y Anua, He 4OCTUrLIero BospacTa
ABanuLaTL Tpex NeT U 3aBepLunBLLEro npebbiBaHWe B OpraHu3aumm aaa geTen-cupoT 1 AeTen, oCTaBLmnxcs
6e3 nonevyeHns poaunTenen;
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7) oTcyTcTBUE paboThl 1 CPEACTB K CYLLECTBOBAHNIO;

8) Hann4yme NHbIX 06CTOATENLCTB, KOTOPbIE HOPMATMBHBLIMI NPABOBLIMU akTaMu CybbekTa Poccuinickon
denepaunm NpU3HaHbl yXyOWaoLWUMN UM CNOCOBHBIMM YXYALINTb YCI0BUSA XXN3HELEATENbHOCTM
rpakaaH.

2. YNONHOMOYEHHbIN opraH cybbekTa Poccunckon ®egepaumm nam ynoaHOMOYEHHas opraHn3aums
NPUHUMAIOT PELLEHNE 0 NPU3HAHUKN FPaXkaaHWHA HY)XAALWUMCS B COLManbHOM 06cny>XuBaHum nnbo ob
0TKa3e B coLunanbHOM 06CNyXMBaHMM B TedeHne NATN paboynx gHen C gaTbl Nogayu 3asasneHus. O
NMPUHSTOM peLleHnn 3as8BUTENb UHDOPMUPYETCS B MMCbMEHHOWN UK 3IEKTPOHHON dopMe. PelleHne 06
OKa3aHWM CPOYHbIX COLMabHbIX YCNYr NMPUHUMAeTCs HEMEeONEHHO.

3. PeweHue 06 oTKase B coumanbHOM 06CAYXMBaHUN MOXXET 6biTh 06)kanoBaHo B cyaebHOM nopsgke.

CtaTbs 16. IHAMBMAyanbHas nporpaMma

1. UHomBuayanbHas nporpaMmma ABNAETCA LOKYMEHTOM, B KOTOPOM YKa3aHbl hopMa CoLManbHOro
obcnyxumBaHus, BUAblI, 06beM, NepUoANYHOCTb, YCIOBUSA, CPOKN NPefoCTaBNeHNS CoLManbHbIX YCAYT,
nepeyeHb peKOMeHAYyeMbIX NMOCTaBLUMKOB COLMAIbHbLIX YCNYT, @ TakKXKe MepPonpusaTrs No coumasbHOMY
COMPOBOXXAEHMIO, OCYLLIECTBAISIEMbIE B COOTBETCTBUM CO CTaTben 22 HacTosAwero deaepansHOro 3akoHa.
1. B cnyyae BKJIIOYEHUS BbICLLIMM UCNOJHUTENbHBIM OpraHoM cybbekTa Poccuinckon denepaunn
OTAENbHbIX FOCYAAPCTBEHHbIX (MYHULMNAJbHBIX) YCIYT B COLManbHON chepe u (nnm) otpacnei
couuansHom cdhepbl B NEPEYHN roCyLapCTBEHHbIX (MyHMLMNAbHBIX) YCAYr B COLMansHou cdepe,
npeaycMoTpeHHble CTaTbeln 6 PedepanbHOro 3akoHa "O rocy4apCTBEHHOM (MYHULMMANLHOM) COLMAIbHOM
3aKa3e Ha OKa3aHue rocyLapCTBEHHbIX (MyHMLMNANbHbIX) YCAYr B COLManbHoM cpepe”, nHaAnBMAyanbHas
nporpaMMa 1crnosb3yeTcs Kak CoumnanbHbI cepTUPUKAT Ha NoJlyYeHne rocyapCTBEHHOM
(MyHMUMNaNbHOM) yCNyrn B coumanbHon cipepe. (JononHeHme YacTbio - efiepalibHbld 3aKOH OT
13.07.2020 No 190-93)

2. MnpmBnayanbHas nporpaMma COCTaBAAETCA UCXOAN U3 NOTPEOHOCTM rpaXAaHnHa B COLMabHbIX
ycnyrax, nepecMaTpmBaeTCs B 3aBMCUMOCTM OT U3MEHEHUS 3TON NOTPEOHOCTM, HO He pexxe YeM pas3 B Tpu
ropa. MepecMoTp MHANBMAYANLHOW NPOrpaMMbl OCYLLECTBASETCS C Y4ETOM pe3y/ibTaToB peasin30BaHHON
WHAWBUAYANbHON NPOrpaMMbl.

3. MnpmBmayansHas nporpamma Ans rpakfiaHuHa Uiy ero 3aKoHHOro npefcTaBuTens nmeet
peKkoMeHLaTeNbHbIN XapakTep, A8 NOCTaBLMKa COLMaNbHbLIX YCYT - 0693aTeNbHbIN XapakTep.

4. MHavBnayanbHas nporpaMmma CoCTaBAAETCA B ABYX IK3eMnagpax. IK3emMnaap UHANBUAYaNbHOW
nporpammbl, MOAMUCAHHBIV YNOJIHOMOYEHHbIM OpraHoM cybbekTa Poccuiickon ®enepauum nim
YyNO/HOMOYEHHOW OpraHn3aunen, nepefaeTcs rpaXAaHnHy Uan ero 3aKOHHOMY NPeACTaBUTENO B CPOK He
6onee yem fecaTb paboymx gHeN Co AHA MOAAYN 3a8BEHNA rPaXAaHMHa 0 NPefoCTaBeHNN COLMabHOro
obcnyxmBaHUs. BTopon ak3eMnasp nHANBUAYANbHON NPOrpaMMbl OCTAETCSA B YNOJIHOMOYEHHOM OpraHe
cybbekTa Poccunckon ®egepalmm nam B ynoJHOMOYEHHON OpraHun3aumnm.

5. B cnyyae usmMeHeHUs MecTa X1TeNbCTBa NoJiyvaTens counanibHblX YCIyr UHAMBUAYaNbHAsA Nporpamma,
COCTaBJIeHHas Mo NPeXXHeMy MeCTy XUTeNbCTBa, COXPaHAET CBOe AeNCTBME B 06beMe nepeyHs
couMalbHbIX YCyr, YCTaHOBNEHHOro B cybbekTe Poccuinckon ®epepaLumm No HOBOMY MeCTY XUTeNbCTBa,
[0 COCTaBNEHMS MHAMBUAYAbHOW NPOrpaMMbl MO HOBOMY MECTY XMWTENbCTBA B CPOKM M B NOPAAKE,
KOTOpble YCTaHOBJIEHbI HAaCTOSALLLEN CTAaTbeN.

CraTtbs 17. loroBop 0 NpenocTaBsieHNN COLMANbHbBIX YCNyr

1. CoumanbHsble yCnyrun npenoCTaBnAaloTCAa rpaXXgaHnHy Ha OCHOBaHUM A0roBOpPa O NpenoCTaBleHUN
coumanbHbIX YCnyr, 3ak/ito4aeMoro Mmexxay noCtaBLLMKOM COUMaNbHbIX YCNYr U Frpa>XaaHUHOM NN ero
3aKOHHbIM MpeacTaBuTenem, B Te4eHmne CyToK C AaTbl NpeacTaBsieHna VIH,EI,I/IBI/I)J,ya}'IbHOVI nporpamMmel
NOCTaBLMNKY COLUMaJIbHbIX YCIYT.

2. CylieCTBeHHbIMM YCJIOBUAMM OrOBOPaA O NPefoCTaB/IeHNN COLMabHbIX YCYT SBASIOTCSA NOJIOXKEHNS,
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onpenenieHHbIe MHAMBUAYaAIbHOW NPOrPaMMON, a TakXXe CTOMMOCTb COLIMabHbIX YCYr B ClyYae, eCyiv OHU
NpefocTaBAATCS 3a NaaTy UK YaCTUYHYIO NAaTy.

3. OTHOLWEHNS, CBSI3aHHbIE C MCMOJIHEHEM JOFrOBOPa O NPEA0CTaBAEHUN COLMANBHBIX YCAYT,
PerynmpylTca B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckol ®eaepaLimn.

CtaTtbsa 18. OTKa3 oT coumanbHOro 0b6cnyXxXmnBaHus, COLMaNbHON yCayru

1. FpakaaHWH WKW ero 3aKOHHbIN NpeacTaBUTENb MMEET NPaBO 0TKa3aTbCA OT COLMAIbHOIO
obcnyxuBaHus, coumansHon ycnyr. OTkas opopMaseTcss B MMCbMEHHON (PopMe U BHOCUTCS B
WUHAMBUAOYANbHYIO MPOrpammy.

2. OTKa3 nonyyaTens coumanbHbIX YCYr WK €ro 3aKOHHOro NpeacTaBUTeNs 0T COLMaNbHOro
0bCcny>XMBaHUS, coumanbHOM ycnyrn ocBoboXaaeT YNONHOMOYEHHbIM opraH cybbekTa Poccminckon
denepaunm 1 NOCTABLLMKOB COLMAJIbHbIX YCAYr OT OTBETCTBEHHOCTM 3a NPeaoCTaBAeHNe COLMaIbHOro
0b6CNy>XXMBaHUS, COLMANbHOW YCayri,

3. Fpak4aHUHY WK noay4vaTenio coumanbHbIX YCYr MOXET OblTb 0TKa3aHo, B TOM YMC/ie BPEMEHHO, B
NnpenoCcTaBieHNN COLUMNANbHbIX YCAYr B hopMe coumnanbHOro o6Cny>XxnBaHns Ha oMy, Uan B
noJiyCTaunoHapHom hopMe, Nan B CTaLMOHaPHON PopMe B CBA3U C HAJIMYMEM MeOMNLMHCKNX
NMPOTMBOMOKAa3aHWUIA, MepeYyeHb KOTOPLIX YTBEPXXAAeTCs dpeaepanbHbiM 0PraHOM UCMOJIHUTENBLHON BIACTH,
OCYLLEeCTBAAOLWMM YHKLMUN N0 BbipaboTKe 1 peann3aunm rocyiapCTBEHHON NOANTUKN U HOPMATUBHO-
NpaBOBOMY peryJiMpoBaHnto B chepe 34paBooXpaHeHns. Takon 0TKa3 BO3MOXKEH TOIbKO MPW Haanyum
COOTBETCTBYHOLLEr0 3aK/04EHNS YMNOJHOMOYEHHOW MeANLIMHCKOM OpraHu3aumm.

4. MNpepocTaB/eHne CounasbHbIX YCayr B (DopMe counaabHoro 06cayKnBaHua Ha AOMy, UK B
nosiycTaunoHapHow hopme, Nnun B CTaLMOHapHON hopMe BO30OHOBASETCA NOC/E NONYYEHUS 3aKJIOYEHMNS
YNOJIHOMOYEHHON MEOULMHCKON OpraHM3aunm 06 oTCyTCTBUM MEANLIMHCKUX MPOTUBOMNOKAa3aHWN,
yKa3aHHbIX B 4acTu 3 HacToAwen ctaTbn. (JonosHeHne YacTblo - PegepanbHblil 3aKoH 0T 19.12.2022 Ne
553-03)

5. B cnyvae, ecnv rpaXkgaHnHy MM nosiydaTesnto CoumanbHbIX yCayr 0TKa3aHo B MpeaocTaBieHnn
coumanbHbIX ycayr B popme coLmanbHOro o6cnyXxnBaHus Ha AOMy, UK B NOJlyCTaLMOHapHOW hopMe, nin
B CTaLMOHapHON hopMe B CBA3MN C HAJIMYMEM MeOULMHCKUX NMPOTUBOMOKA3aHMIN, MOCTABLLMKIN COLMNAbHbIX
ycnyr UHDOPMUPYIOT MEeAMNLIMHCKYIO OPraHn3aLnio No MeCcTy XUTEeNbCTBA rpakaAaHuHa Uan nonyyatens
coumanbHbIX yCayr o HeobXoOMMOCTU OKa3aHUs eMy MeaMLMHCKOW MOMOLLM, B TOM Y1C/1e MeQULMHCKOrO
HabnogeHns. (JononHeHne YacTbio - PefepanbHbIi 3aK0oH 0T 19.12.2022 Ne 553-03)

naBa 6. DopMbl COLMANLHOro 06CY>XMBAHUSA, BUALI COLMANBHBIX YCIyT

CtaTtbsa 19. ®opMbl coLManbHOr0 06CyKMBaHNA

1. CoumanbHble ycayrn NnpefocTaBasaoTCa X nosydyaTensm B popMe CoumanbHOro 06CnyXnBaHns Ha gomy,
NN B NOJlyCTauMoHapHoN opme, nam B CTalMoHapHoOW opMe.

2. CoumanbHble ycnyru B NoaycTaunoHapHom opMe NpefoCcTaBasoTCAa UX NojyvyaTensaM opraHm3aumnen
coumanbHoro obcny>XxmnBaHms B onpeaeneHHoe BpemMs CyTOK.

3. CoumanbHble yCnyru B CTauMoHapHoM popMe NpefoCTaBAfOTCA UX NoayYaTeNsM Npu NOCTOSHHOM,
BPEMEHHOM (Ha CpOK, onpeAeneHHbln MHOUBNAYAJIbHON NPOrPaMMON) UK NATUAHEBHOM (B Heaes)
KPYrJIOCYTOYHOM MPOXXUBAHUN B OPraHM3aLunm coumanbHoro obcnyxmeanms. Monyyatenn coumanbHbix
yCcnyr B CTauMoHapHoON hopme obecnedynBaoTCa XXUAbIMU MOMELLEHUAMM, @ TaK)Ke NOMELLEHNAMN A5
npefocTaB/eHns BULOB COLMANbHbIX YCNYr, NPefyCMOTPEHHbIX NMyHKTaMn 1 - 7 ctaTtbn 20 HacToALEro
®epnepansHOro 3akoHa.

4. Mpwn NpenoCTaB/eHMM COLUMAbHBIX YCAYT B NOJlyCTaUMOHapHON opme uan B CTauMoHapHoW opme
LO/MKHbI 6bITh 06ecneyeHsl:

1) BO3MOXXHOCTb COMPOBOXAEHMA NOJyHaTeNs COLManbHbIX YCAyr Npu NnepeaBXxeHnn no TeppuTopmm
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opraHu3auny coumanbHoro 0bcayXmBaHus, a TakXxe npu Nosib30BaHUM yCayramu, NpegocTaBaseMbiMu
TakKoWn opraHu3auuen;

2) BO3MOXHOCTb /159 CAaMOCTOATENIbHOI0 NepeaBMXEHUS MO TEPPUTOPMM OPraHM3aLnmM CoLnanbHOro
obcnyXnMBaHNS, BXOAA, BbIXOAA W NepeMeLLEeHNs BHYTPW Takow opraHn3auum (B TOM Yucne gns
nepenBuXeHNs B Kpecnax-konsckax), 415 oTAbIXa B CUASYEM MONOXKEHUN, @ TaKXe LOCTYMNHoe
pa3mMelleHne 06opyaoBaHNA U HOCUTENEN HGOPMaLUK;

3) AybnupoBaHmMe TEKCTOBbIX COOBLLEHN FONOCOBLIMY COOBLLEHNAMM, OCHALLLEHNE OpraHn3aLun
coumnanbHOro 06CnyXmnBaHNs 3HaKaMu, BbIMOJHEHHLIMY pebeHO-TOYEYHbIM WpKdTOoM bpanns,
O3HaKOMJIeHMe C UX NMOMOLLbIO C HAAMUCAMU, 3HAKaMM N UHOW TEKCTOBOW U rpauyeckon nHpopmaLmen Ha
TeppuTopuUM Takol opraHu3aLmm, a Takxxe Aonyck Tuhaocypaonepesoayrka, Lonyck cobak-npoBoLHNKOB;
4) nybnupoBaHne rosiocoBon MHGOPMaLMM TEKCTOBOWM UHGOPMaLIMEN, HAANUCAMI 1 (UNK) CBETOBLIMU
CUrHanamu, NHHPOpPMUPOBaHME 0 NPefOCTaBAAEMbIX COLMAMbHBIX YC/IyraxX C UCMO/b30BaHNEM PYCCKOrO
)KeCTOBOro f3blka (Cypaonepesofa), AOMNYyCK CypaonepeBogynka;

5) oKa3aHue UHbIX BUA0B NOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 Yucna numu, ocBoboXKaaemblx N3 MeCT NULLIEHUSA CBOBOAbLI, 3@ KOTOPbIMU B COOTBETCTBUN C
3aKoHoZaTeNbcTBOM Poccumnckon ®enepalimm yCTaHOBEH aAMUHUCTPATUBHBIA HaA30p Y KOTOpble
4YaCTUYHO MU NONHOCTbLIO YTPATUAN CMOCOBHOCTL K CaMO0BCNYXXMBAHMIO, MPU OTCYTCTBUM MELULIMHCKUX
NPOTMBOMOKa3aHW N MO UX JINYHOMY 3aSBNEHMIO MPUHUMAIOTCS Ha COoLManbHoe 06CnyXMBaHme B
CTaLMOHApHbIE OpraHu3aLmm counansHOro 06Cny>XnBaHus co cneuunanbHbIM coLManbHeIM 06CyXXnBaHnem
B NopsifiKe, yCTaHOBAEHHOM HOPMAaTWBHbLIMI NPaBOBLIMU akTaMu CybbekToB Poccuinckon ®epepaumu.

6. Bonpockl npreMa B CTalMOHapHbIe OpraHn3auny CoumnansHoro 06CNyXXnBaHms 1 BbIMUCKA U3 TaKUX
opraHv3auuin auu, CTpajaoLmx NCUXNYECKUMU PacCTPONCTBaMM, PEryanupyoTCa 3aKoHO4aTebCTBOM
Poccninckon degepaunm 0 NCUXMATPUYECKON MOMOLLN.

CraTtba 20. Buabl coumanbHbIX yCayr

Mony4aTensam coumnanbHbIX YCAYr C y4eTOM UX MHAMBUAYAJIbHLIX NOTpebHOCTEN NpeaoCcTaBAsIOTCA
cnepyoLine BUAbl CoOLManbHbIX yCyr:

1) coumnanbHo-bbITOBLIE, HaMpaBeHHbIE Ha NOAAEPXKAHNE KU3HEAEATENbHOCTI NoJlydaTeNen counanbHbiX
ycnyr B 6bITy;

2) coumanbHO-MeanLUMHCKNE, HanpaB/leHHbIe Ha NOAAEP)XKaHNE U COXPaHEHWE 30POBbS NoJlyvyaTenen
CoUManbHbIX YCAYr NyTeM OpraHM3aunn yxona, okasaHna COLEeNCTBUSA B MPOBELEHNMN 0340POBUTESbHbIX
MeponpusaTUA, CUCTEMATMYECKOro HabNOAEHNS 3a NONYYaTENAMN COUMANbHbIX YCNYr OS5 BblSBAEHWS
OTKJIOHEHWI B COCTOSAHUMN UX 340POBbLS;

3) coumanbHO-NCMX0NOrMYECKMe, NpeayCcMaTpUBatoLLME OKa3aHWe NOMOLLM B KOPPEKLUN
MCUXOOrMYECKOro COCTOAHUS MosydaTeNlei coumanbHbIX YCNyr Oas aganTauun B counanbHOM cpeae, B
TOM YMCJ/1e OKa3aHMe NCUX0JIOrMYECKON NOMOLLM aHOHMMHO C UCMO/b30BaHMeEM TenedoHa AOBepUs;

4) coumanbHo-negarornyeckne, HanpaeeHHbIE Ha NPOMPUNAKTUKY OTKJIOHEHWU B MOBEAEHUN U PA3BUTUN
JINYHOCTW NonyyaTesien counasbHbIX YCayr, (hOPMUPOBAHME Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM YuC/e B
chepe gocyra), opraHM3aLunio UX AoCyra, OkasaHue NoMoLLM CEMbe B BOCMIUTAHUN AeTen;

5) coumanbHO-TPYAOBbIE, HANPABJIEHHbIE HA OKa3aHWe NOMOLLM B TPYAOYCTPONCTBE M B PELLUEHUN APYIMX
npobsiem, CBA3aHHbIX C TPYAO0BOW aganTalnen;

6) colmanbHO-NPaBOBbLIE, HAMPaBJ/IEHHbIE HA OKa3aHMe NOMOLLM B NONYYEHUN IOPUANYECKNX YCAYT, B TOM
yucne 6ecnnaTHO, B 3alLMTe NPaB 1 3aKOHHbLIX MHTEPECOB MoJyYaTenen CounanbHbIX YCIYr;

7) ycnyru B Lensix NoBbILLEHNS KOMMYHUKATWBHOIO NOTEHLUMaNa noayyaTesiel counanbHbiX YCayr,
NUMEILLNX OFPaHNYEHUS XN3HEeLeATeNbHOCTUN, B TOM YMCSie AeTeNn-MHBaANAOB,;

8) CpoyHble couManbHbIe YCayru.

CtaTtba 21. CpoyHble coumanbHble yCayru
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1. CpoyHble coumanbHble YCIYri BKAOYaOT B cebs:

1) obecneyeHne becnnaTHbIM FOPAYNUM NUTAHUEM UM HabopamMn NPOLYKTOB;

2) obecneyeHmne ogexxnon, obyBbio 1 ApyruMn NnpegMeTammn nepeon HeobxoammocTw;

3) coaencTeune B NOJYSEHUN BPEMEHHOIO XMWOr0 NOMELLEHNS;

4) conencTaMe B NOJYYEHUN IOPUANYECKON MOMOLLM B LLeNAX 3alLMThl NPaB 1 3aKOHHbIX NHTEPECOB
noJsiydaTenien counanbHbIX YCayr;

5) copencTeune B NOSyHEHUN IKCTPEHHOW MNCUXOJIOrMYECKON NOMOLLM C NPUBJIeYeHEM K 3Ton paboTe
MCUXO/IOrOB N CBALLLEHHOCAY)XUTENENR;

6) VHble CPOYHbIE COLMalbHbIE YCYT L.

2. MpepocTaBieHne CPOYHbIX COLMANbHbBIX YCAYT B LIEASX OKa3aHMA HEOTN0XXHOM MOMOLLM OCYLLECTBAAETCS
B CPOKU, 00YCJIOBIEHHbIE HY>XAAEMOCTbIO NoyYaTens counanbHbix ycnyr, 6e3 coctaBneHns
WNHAMBMAYANbHON NporpaMMbl 1 6e3 3akJlo4eHns AoroBopa 0 NpefoCTaBAEHNN COLMAJIbHBLIX YCAYT.
OcHoBaHWeM Ons NpefoCTaBAeHNA CPOYHbIX COLMANbHbIX YCAYT ABASETCA 3as8BJIeHNe nonyyaTens
coumanbHbIX YCAYT, @ TakXe NoJiyYeHne oT MeanuUMHCKUX, 06pa3oBaTesbHbLIX NN UHbIX OpraHu3aumnin, He
BXOAALLNX B CUCTEMY COLMAIbHOro 06CayKmnBaHna, MHOOPMALIUKN O FrpaXKaaHax, Hy K AatoLWnxcs B
NnpenoCcTaBeHNN CPOYHbIX COLManbHbIX yCayr. [oaTBEP)X AEHNEM NPeaoCTaBAEHNS CPOYHbIX COLMaNbHbIX
yCAyr ABASETCA aKT 0 MPeLOCTaBIEHUN CPOYHBIX COLMAbHbIX YCYr, COAEPXKALLMA CBEAEHMNS O
noJsiydaTesie n NOCTaBLUMKE 3TUX YCAYT, BUAAX NPefoCTaBIEHHbIX CPOYHBIX COLMANbHbBIX YCAYr, CPOKaXx,
AaTte 1 06 ycnoBumax nx NpefocTaBfieHns. AKT 0 NPefoCTaBIeHMN CPOYHbIX COLMANbHbIX YCIyr
NoATBEPXAAETCA NOANUCHIO UX NMOayYaTens.

CtaTtbsa 22. ConenCTBUE B NPefoCTaBeHNN peabunnTaLunoHHON, MEOULUHCKON, MCUXONOrMYECKOW,
nefarorn4yeckon, puanyeckon, coumnaabHON NOMOLLN, He OTHOCALLENCS K COLManbHbIM yCayram
(coumanbHOE CONPOBOXAEHNE)

(HammeHoBaHuMe B pefakuunm ®egepasbHOro 3akoHa ot 25.12.2023 Ne 651-03)

1. Mpun HeobXx0AMMOCTM rpaXkaaHaM, B TOM Y/UCSIe POANTENSAM, ONEKYHaM, MONEYNTeNdM, MHbIM 3aKOHHbIM
npencTaBUTeNsM HECOBEPLUEHHONETHUX feTel, OKa3blBaeTCA COENCTBME B NPEeNOCTaBEHN
peabnnnTaunoHHON, MeANLMHCKON, MCUXO0rM4eCcKom, Negarornyeckon, opnanyeckon, coLmnabHom
MOMOLLM, HE OTHOCALLENCS K COLMasbHBIM yCayraM (CoumanbHOE CONMPOBOXKAEHME).

2. CoumanbHOe CONPOBOXAEHNE OCYLLLECTBAAETCS NYTEM MPUBJIEYEHNS OpPraHMU3aL i, NPeaoCTaBASOLNX
TaKylo NOMOLLb, Ha OCHOBE Me)XBEeAOMCTBEHHOI0 B3aUMOLENCTBMA B COOTBETCTBUN CO CTaTbew 28
HacToswero ®enepasbHOro 3akoHa. MeponpusaTNS No counanbHOMY CONMPOBOXXAEHNIO O0TPa)katoTcs B
WUHAMBUAOYANbHOW NporpaMme.

MnaBa 7. OpraHn3auus NpefocTaBAeHNs CoOUMaNbHbIX YCayr

CtaTbs 23. OpraHusaumm coumanbHOro obcnyxmBaHmns

1. OpraHusaumammn coumaabHoro 06cayXmnBaHMa ABASIOTCA OpraHn3aLmm, oCyLLeCTBAAOLWME CoLManbHoe
obcny>XuBaHue Ha AoMy, NoayCcTaLMOHapHOe colmanbHoe 0b6CnyXBaHMe, CTaLMOHAapHOe ColaibHoe
obcnyxuBaHue.

2. OpraHu3auum coumanbHoro obcnyxmneaHma B cybbekTax Poccuiickon denepaunm co3naroTcsa u
NENCTBYIOT C Y4€TOM METOANYECKMX PEKOMEHAALNIA NO pacyeTy noTpebHocTen cybbekToB Poccuiickom
defepalmm B pa3BMTUN CETW OPraHM3aLunin counanbHoro o6cayxmnBaHMa U B COOTBETCTBUN C MpaBUiaMu
opraHu3aunn 0esTenbHOCTW OPraHM3aLnii coumnanbHOro 06cnyXmnBaHms, NX CTPYKTYPHbIX NoApa3aeneHuni,
3. B rocypapcTBeHHbIX OpraHmn3aumax coumanbHOro o6CnyXmnBaHns Co3fatoTcs noneynTenbCckmne CoBeTbI.
4. CTpyKTypa, Nopsaok hopMMpoBaHMS, CPOK MOJIHOMOYNIA, KOMMETEHLNSA NONEYNTENLCKOro COBETA 1
NOPAAOK MPUHATUS UM PELLEHNI ONPenensatoTCA yCTaBOM OpraHn3aLmnm CoumansHoro obcnyxmBaHus B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon ®enepauum Ha OCHOBAHUM MPYMEPHOr0 MOJIOXKEHNS O
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nonevymnTesbCKOM CcoBeTe opraHm3aunn counalbHOro O6CJ'Iy)KVIBaHVIFI.

CtaTbs 231. He3aBMCMMasn oLeHKa KavyecTBa YCJI0BUN OKa3aHUA yCayr opraHm3aumnsaMm CounabHoro
obcnyxuBaHus
(HanmeHoBaHume B pefakuunmn ®egepanbHoro 3akoHa o1 05.12.2017 Ne 392-03)

1. He3aBucumas oLieHKa KayecTBa YCJIOBMIA OKa3aHWA yCayr opraHmM3aumnsMm coumanbHoro o6Cny>xnBaHus
ABNAETCA OOHOM 13 hopM 06LLECTBEHHOIrO KOHTPOJIA 1 MPOBOAMTCS B LieSAX NpefoCcTaBAeHna nosyvyaTensm
CouManbHbIX YCAYyr MHDOPMaLUKN O KaYyeCTBE YCJI0BUI OKa3aHWa YCaIyr OpraHm3auunsaMy CoumanbHoro
0bCNy>XMBaHUSA, @ TakXXe B LiesiaX NMOBbILEHNS Ka4yecTBa NX AeATEeNbHOCTN.

2. He3aBuncMMas oLeHKa KayeCTBa YCJIOBUA OKa3aHWs YCNIyr OpraHn3aunsamMmn coumnaibHoOro o6cayxmBaHms
npenycMaTpUBAET OLIEHKY YC/I0BUIA OKa3aHWUs YCAYr N0 TakuM 06LLMM KPUTEPUAM, KaK OTKPLITOCTb U
LOCTYMHOCTb MHopMaLmm 06 opraHm3auum coumnanbHoro 06cayxmeaHmsa; KOMMOPTHOCTL YCJIOBMI
npenocTaBeHNs COLManbHbIX YCNYr, B TOM YUC/E BPEMS 0OXXWAAHWUA NPeNoCTaBeHNs yCnyr;
n06poXKenaTenbHOCTb, BEXJIMBOCTL PabOTHMKOB OpraHM3aumnmn counaabHoro 06cnyxmneaHms;
YL0BNETBOPEHHOCTb KA4e€CTBOM YC/I0BUA OKa3aHUA YCyr, a Takxe AOCTYMHOCTb yCnyr ANa UHBaANLOB.
3. HezaBuncrMas oueHKa KavyecTBa YCI0BUA OKa3aHUs yCayr OpraHn3aumamm coumanbHoro obcayxmaHms
NPOBOANTCS B COOTBETCTBUW C MONOXKEHUAMN HACTOALLEN CTaTbW. Mpy NPOBEAEHNN HE3ABUCMMOWN OLLEHKN
KayecTBa YC/I0BU OKa3aHUs YCayr OpraHn3almaMmn coumanbHoOro ob6cnyxmBaHmsa NCNonb3yeTcs
obwenocTynHasa nHgpopmauna 06 opraHM3aLUnsax coumanbHoOro 06cnyxmBaHus, pasMeLllaeMas Takxxe B
hopMe OTKPbIThIX AaHHbIX.

4. (MacTb yTpaTtuna cuny - efgepanbHblin 3aKoH 0T 05.12.2017 Ne 392-93)

5. B uensx cozgaHusa ycnoBun gns opraHv3sauumn nposefeHns He3aBMCMMON OLIEHKN KavyecTBa YC0BUiA
OKa3aHusa yCcnyr opraHmM3auusMm coumanbHoro 06Cny>XxBaHus:

1) ObwecTBeHHasa nanata Poccuinckon ®epepaumm no obpalleHno YNoaHOMOYEHHOrO hegepanbHOro
opraHa UCNONHUTENbHOWN BNAaCTU HE MO34HEE YEM B MECAYHbIA CPOK CO AHSA MOJIYYEHUS YKa3aHHOro
obpalueHmnsa hopMupyeT U3 Yucna NnpeacTtasuTenen obwepoccmncknx obLecTBEHHbIX OpraHn3aLmm,
CO3[aHHbIX B LIENSX 3alUTbl NPaB M UHTEPECOB rpakaaH, 06LepoCCURCKUX 06LLECTBEHHBIX 00BbEeANHEHNI
NHBaNNA0B, 06LLEPOCCUNCKMX 0BLLLECTBEHHbLIX OPraHM3aLui BeTepaHoB 06LLEeCTBEHHbIA COBET MO
NpoBeLEHMNIO HE3aBUCMMOWN OLLEHKWN Ka4yeCTBa YC0BUA OKa3aHUS YCayr OpraHn3aumamMmn counanbHoro
o0bCny>XMBaHUS, y4peauTeneM KOTopbix fBaseTca Poccuinckas degepauns, a TakKe HEroCyAapCTBEHHbLIMU
OpraHu3aunsaMmn coumnanbHOro 06cnyXnBaHns, KOTOPbIE OKa3biBalOT COLManbHbIe YCAYTi 3@ CYET CPeACcTB
dhenepansHoro boa)xeTa, 1 yTBepXAaeT ero coctas. ObwecTBeHHas nanaTta Poccuiickon Pepepaunn
NHOPMUPYET YNOHOMOYEHHbIN hefepasibHbI OpraH NCMONHUTENLHON BNaCTU O COCTaBe CO34aHHOIro Npu
3TOM opraHe obLecTBEHHOro COBETa NO NPOBEAEHMNIO HE3aBMCMMOWN OLLEHKN KavyecTBa YC/I0BU OKa3aHNS
yCyr opraHnsaumamMmn counanbHoro obcnyxmeaHmsa. NMepeyvyeHb opraHn3aunii counanbHoOro 0b6cnyxmBaHus,
B OTHOLLEHWN KOTOPbIX HE MPOBOAUNTCS HE3aBUCUMAA OLLeHKa KavyecTBa YC/I0BMI OKa3aHNs UMK yCayr,
yTBEPXAAETCS YNOJHOMOYEHHbIM hefepasbHbiM OPraHOM UCMOJIHUTENbHON BIACTW C NpeaBapuTebHbIM
obcyxaeHmem Ha obLeCcTBEHHOM COBETE MO MPOBEAEHMIO HE3ABMCKMMOW OLIEHKWN KavyecTBa YC/10BUIA
OKa3aHusa ycnyr opraHu3aumsaMm counansHoro ob6cnyXnBaHus;

2) obuiecTBeHHble NanaTthl cy6bekToB Poccuinckon ®Pepepaumy no obpalleHnio ynoaHOMOYEHHbIX OpraHoB
NCMONHNTENIbHON B1acTu cybbekToB Poccuinckon demepaunm He NO3QHEE YEM B MECSYHbIA CPOK CO AHS
NnoJlyYeHUs yKa3aHHOro obpalleHns opMUpYIOT M3 YnUCla NpeacTaBuTenen obLLeCcTBEHHbIX OpraHn3aLnii,
CO3[aHHbIX B LIeSIAX 3alMThl NpaB 1 MHTEPECOB rpakaaH, 0bwecTBeHHbIX 06beANHEHNIN MHBANUAOB,
06LLIeCTBEHHbIX OpraHn3aLnii BeTepaHoB 06LLECTBEHHbIE COBETHI MO NPOBEAEHMIO HE3ABNCMOW OLLEHKN
KayecTBa YC/I0BU OKa3aHUS YCayr OpraHn3aumamMmn coumnanbHoro o6cayKmnBaHms, KOTopble PacnofioXeHbl
Ha TeppuTopumax cybbekToB Poccuiickon ®enepaunm n yypeauTensaMm KOTOPbIX SBASIOTCA CyObeKTh
Poccuinckon ®epepalmm, a TakKe HEFOCYAAaPCTBEHHLIMU OpPraHn3aLMaMin CoLnanbHOro obcnyxmeaHms,
KOTOpblE 0Ka3blBalOT COLManbHbIe YCAYrK 3a cHeT 6104KETHbIX aCCUrHOBaHMIN BoaxeToB Cy6beKTOB
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Poccuinickon ®epepaumm, 1 yTBepXXAatloT Ux cocTas. ObLLeCcTBeHHble NanaThl CybbekToB Poccuiickoi
depepaumm MHHOPMUPYIOT OpraHbl FOCYAAaPCTBEHHON BNacTh CybbekToB Poccuinckon ®enepaumm o
COCTaBe CO3JaHHbIX NPW 3TUX OpraHax obLeCTBEHHbIX COBETOB MO MPOBEAEHNIO HE3aBUCUMOIN OLEHKM
KayecTBa YC/I0BU OKa3aHUs YCayr opraHn3aumamMmn coumnanbHoro obcnyxmeaHms.

(YacTb B pepakunn depepanbHoro 3akoHa ot 05.12.2017 Ne 392-03)

51, CocTaB 06LLEeCTBEHHOr0 COBETA MO NPOBEAEHNIO HE3ABUCUMOWN OLEEHKMN Ka4YeCTBa YCI0BUIA OKa3aHus
yCyr opraHnsaumamMmn counanbHoro obcnyxmeaHmsa (aanee - obLeCTBEHHLIN COBET MO HE3aBUCUMOW
OLEeHKe Ka4vyecTBa) YTBEP)XAAeTCA CPOKOM Ha Tpu roga. Mpwu popMmpoBaHum obLLeCTBEHHOro coBeTa Mo
He3aBNCMMOW OLIEHKe KaYyeCTBa Ha HOBLIN CPOK OCYLLECTBASETCA U3MEHEHNE HE MEHEE TPETU ero CocTaga.
B cocTaB 0bLecTBEHHOrO COBETA MO HE3aBUCUMOM OLEHKE Ka4yecTBa He MOryT BXOAUTb NpeacTaBuTenu
OpraHoB roCyAapCTBEHHON BNACTH, 0OLLECTBEHHbIX 06 beANHEHNI, OCYLLECTBASAIOLWMNX AEATENbHOCTb B
chepe coumnanbHOro o6CNyXMBaHNS, a TakXXe pykoBoaAnTeNn (Ux 3amecTuTenn) n paboTHUKK opraHm3aLuin
coumansHoro obcny>xunsaHms. Mpy 3ToM 06LLECTBEHHBIA COBET MO HE3aBUCUMON OLIEHKE KayeCTBa
npuBneKaeT K CBoel paboTe npeacTtaBnTenen obLWEeCTBEHHbIX 06beANHEHWNI, OCYLLLECTBASIOLLNX
AeATeNbHOCTb B Chepe coumanbHoro obcnyxmeaHus, obLecTseHHON NanaTbl 4as8 obcyxaeHmsa n
hopMMpoBaHNS pe3ybTaTOB TaKoW OLEHKN. Y1Co Y4ieHOoB 06LLeCTBEHHOr0 COBETA MO HE3ABUCUMON
OLEHKe Ka4yecTBa He MOXeT BbiTb MeHee 4YeM NATb YenoBek. YneHbl 0bLwecTBEHHOrO COBETA MO
He3aBUCHMOW OLEHKE KayeCTBa OCYLLECTB/IAT CBOK AeATENbHOCTb Ha 0OLeCTBEHHbIX Havanax.
NHpopMaLns o 4esTenbHOCTY COOTBETCTBYOLWEr0 06LL,EeCTBEHHOO COBETA MO HE3AaBUCUMOMN OLEHKE
KayeCTBa MNOAJIEXUT pa3MelleHnto B ceTn "MIHTepHeT" Ha odnLUmnanbHOM CallTe COOTBETCTBEHHO
YNOJIHOMOYEHHOI 0 (hefilepasibHOro opraHa UCNoSHUTENbHOW BNACTW, OpraHa UCNONIHUTESIbHON BNacTu
cybbekTa Poccunckon ®epepaumn. (JononHeHne YacTbio - PefepanbHbii 3aKoH 0T 05.12.2017 Ne 392-03)
52, Mono>xeHne 06 0bWeCcTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KaYeCTBa YTBEPXKAAETCSH OPraHoOM
rocyaapCTBEHHOW BAACTW, MPU KOTOPOM CO3[4aH YKa3aHHbIN 06LecTBeHHbIA COBET. ([ono/HEHNE YacCTbIo -
®epnepanbHbIn 3akoH 0T 05.12.2017 Ne 392-93)

6. MokasaTenn, xapakTepuayoLwme obLine KpUTEPMIM OLEHKIN KayeCTBa YCNOBUIN OKasaHUs ycayr
OpraHu3aunsMm coumnanbHOro obcnyXmnBaHns, B OTHOLLEHUN KOTOPbLIX MPOBOAMTCA HE3aBMNCMMas OLEHKa
KayecTBa YC/I0BU OKa3aHUs UMK YCNYr, YCTaHaBAUBAKOTCS YNOJIHOMOYEHHbIM (hefepalibHbIM OpraHoM
NCNOJIHNTEIbHON BIAaCTW C NpeaBapuTebHbiM 0bcyxaeHnem Ha obuecTBeHHOM COBETE MO HE3aBUCUMOM
OLEeHKe KayecTsa.

7. (dacTb yTpaTuna cuny - ®egepanbHblil 3aKoH 0T 05.12.2017 Ne 392-03)

8. (HacTb yTpaTuna cuny - degepanbHbin 3akoH 0T 05.12.2017 Ne 392-03)

9. HezaBuncrMas oLeHKa Ka4yecTBa YC/I0BUA OKa3aHUs yCayr OpraHn3aumamm coumnanbHoro obciyxmneaHms
npoBoanNTCS 06 EeCTBEHHbIMI COBETaMM MO HE3aBUCMMOW OLIEHKE KayeCTBa He Yalle YeM OAMH pa3 B rof u
He pexxe YeMm OAWH pa3 B TPW roda B OTHOLUEHWM OAHOWN 1 TOW XXe OpraHuM3auunn.

10. O6LieCcTBEHHbIE COBETHI MO HE3aBUCUMOW OLIEHKE KayeCTBa:

1) onpenensitoT NepeYHn opraHn3aumnin coumaibHOro 06Cny)XMBaHNS, B OTHOLLIEHNM KOTOPbIX MPOBOAUTCS
He3aBNCMMas OLEHKa;

2) NPMHMMAIOT y4acTne B paCCMOTPEHMM MPOEKTOB AOKYMEHTALMUN O 3aKynKax paboT, ycayr, a Takxe
NMPOEKTOB rOCYyAapCTBEHHbIX KOHTPAKTOB, 3aKJI04aeMbIX YNOTHOMOYEHHbIM hefiepasibHbIM OpraHoM
NCNOJIHATEIbHON BIACTW, YNOJHOMOYEHHbIMY OpraHammn cybbekToB Poccuinckon ®epepaumm ¢
opraHusauuen, KoTopas ocyliecTsaseT cbop 1 0606LLeHe MHDOPMALIMK O KaYeCTBE YCJIOBUIA OKa3aHWA
yCyr opraHnsaumamMmn counanbHoro obcayxmneaHma (fanee - onepaTop);

3) (MyHKT yTpaTun cnny - enepasbHbii 3aKoH 0T 05.12.2017 Ne 392-03)

4) oCyLLEeCTBASAIOT HE3AaBUCUMYIO OLIEHKY KayeCTBa YC/I0BMIA OKa3aHWsa yCayr opraHM3aumnsMm coumanbHoro
0b6CNyXMBaHUA C y4€TOM NHGOPMaLNK, NPeaCcTaBIeHHON ONepaTopoMm;

5) NnpeacTaBnAOT COOTBETCTBEHHO B YNOJHOMOYEHHbIN heaepanbHbIi opraH NCNOAHUTENLHOW BNACTMX,
YMNOJIHOMOYEHHbIe opraHbl CybbekToB Poccuinckon Genepauunn pesynbTaTbl HE3aBUCUMONM OLEHKM KayeCTBa
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YC/IOBMI OKa3aHWA yCIyr opraHn3aunaMm coumanbHoro o6ciyXneaHms, a Takxke npeaioxxeHus ob
yyylleHUn KavyecTBa UX fesaTeslbHOCTU.

11. 3akJil04eHre rocyLapCTBEHHbIX KOHTPaKTOB Ha BbiNoJiHeHWe paboT, okasaHue ycnyr no cbopy u
0606LLeHNI0 MHDOPMaLMM O Ka4eCTBE YCNOBU OKa3aHUS YCAYyr OpraHM3aunaMy CoumnansHoro
0b6CnyXMBaHNA OCYLLECTBNAETCSA B COOTBETCTBMU C 3aKOHOLATeIbCTBOM Poccuinckon depepauum o
KOHTPaKTHON cucTeme B cpepe 3aKymnok ToBapos, paboT, ycnyr ans obecneyeHns rocyLapCTBEHHbIX U
MYHULMAANbHBIX HY>XA. YNOJHOMOYEHHbIN hefepasibHbll OpraH MCNOIHUTENbHON BNACTH,
YMOJIHOMOYEHHbIe OpraHbl FoCy1apCTBEHHON BAacTu cybbekToB Poccuiickon ®efepauun no pesyabTaTam
3aKJI0YEHNS FOCYAapPCTBEHHbLIX KOHTPaKTOB 0hOPMAAIOT pelleHne 06 onpeaeneHun onepaTopa,
OTBETCTBEHHOro 3a cbop 1 0606LLEeHe MHGDOPMaLUN O KaveCTBe YCI0BUI OKa3aHWa yCayr opraHu3aumsaMm
coumanbHoro obCayXmnBaHma, a Takxxe Npu HeobxoAMMOCTM NPefoCTaBAAT onepaTopy obLefoCTynHYO
NH(OPMaLNIO 0 AeATeNbHOCTU AaHHbIX OpraHn3aumnin, hopMmpyemMyto B COOTBETCTBUM C FrOCYAapCTBEHHOM
1 BELOMCTBEHHOMN CTaTUCTUYECKON OTHETHOCTBIO (B C/lyYae, ec/iv OHa He pa3MeLleHa Ha oduumnanbHOM
CalTe opraHusauum).

12. MocTynnBLIasA COOTBETCTBEHHO B YNOJHOMOYEHHLIN hedepasibHbi OpraH UCNOMHUTESIbHON BNACTX,
YMO/HOMOYEHHbIE OpraHbl CybbekToB Poccuiickon ®enepaumm MHGOPMaLmns o0 pesyabTaTax He3aBUCMMON
OLLeHKIM Ka4yecTBa YCNOBU OKa3aHUs yCAyr opraHv3aunaMy CoumanbHoro o6cnyxmusaHma NoANeXnT
0653aTe/IbHOMY PaCCMOTPEHMIO YKa3aHHbIMW OpraHaMy B MeCSYHbIA CPOK U YHUTLIBAETCS UMU MpU
BbipaboTKe Mep Mo COBEPLUEHCTBOBAHWUIO AeATENLHOCTI OpPraHn3aL i COLManbHOro 06CnyXMBaHNS 1
OLleHKe AeaTelbHOCTU UX PYKOBOAMUTENEN.

13. NHopMaums o pesyabTaTax HE3aBUCUMON OLEHKM KayeCTBa YCJIOBMI OKa3aHWsa yCayr opraHm3aunsamm
coumansHoro obcnyXxrBaHus pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHoMo4eHHbIM hefepasibHbiM OpraHoM UCMOJSIHUTENBHOM BIAaCTU Ha OULMaNbLHOM canTe ana
pa3mMeLleHna NHopPMaLMKn 0 rOCYyAapCTBEHHbLIX U MyHUUMUMNANbHBLIX YYpexaeHusax B cetn "NHTepHeT";

2) yNoJIHOMOYEHHbIMU opraHammn cy6bekToB Poccuiickonn Peaepaliy Ha CBOUX 0DULIMANbHBIX CallTax W
ohmLManbHOM canTe Ons pasMeLleHns MHHOPMaLUKM O rocyapCTBEHHbIX U MYHULIMMANbHBIX YYpeK 4eHUAX
B ceTu "NHTepHeT".

14. CocTaB vH(opMaLun 0 pesybTaTaX HE3aBUCUMON OLEHKMN KayeCTBa YC/I0BUIN OKa3zaHMsa ycnyr
opraHM3aumnamMn counansHoro 06CyXuBaHms, BKAOYaa efnHble TpeboBaHUS K Takon nHgopMauuu, n
nopsfoK ee pa3MeLleHns Ha opuLmnanbLHOM canTe A9 pa3MeLLeHns MHHoPMaLUM 0 rocyAapCTBEHHbIX U
MYHULMMANbHbIX yYpexxaeHnax B ceTu "VIHTepHeT" onpenensaioTcsa ynoJHOMoYeHHbIM MNpaBuTelbCTBOM
Poccninckon ®@egepaunn enepasibHbIM OpraHoOM UCMOSIHUTENbHOW BAACTW.

15. YNONHOMOYEHHbI heaepanbHbli OpraH NCMONHUTENLHON BACTU, YNOAHOMOYEHHbIE OpraHbl Cy6beKkToB
Poccuiickon ®efepalimm 1 opraHn3aLmm coLmanbHoOro obcnyxmBaHns obecnevymBaoT Ha CBOUX
ohuLManbHbIX canTax B ceTu "VIHTepHET" TEXHNYECKYI0 BO3MOXKHOCTb BbIpaXKeHNS MHEHUI NolyYaTensamm
YCNYr U UHBIMY FPpaXKAaHaMmn 0 Ka4ecTBe YCNOBUI OKa3aHUS 3TUX YCayr.

16. KoHTponb 3a cobnofeHnem npoueayp nposefeHns He3aBnCMMON OLEHKM KayecTBa YC0BUA OKa3aHUs
yCNyr opraHn3aumnsamMmn coumnanbHOro 06CayXMBaHNA OCyLLeCTBASETCA B COOTBETCTBUN C
3aKOHoZaTenbCTBOM Poccuinckon ®epepaunn.

17. PykoBOANTENN FOCYAAPCTBEHHbIX OPraHn3aLnin COLMaNibHOro 06CNyXXMBaHNS HECYT OTBETCTBEHHOCTb
3@ HEMPUHATME Mep MO YCTPAHEHUIO HELOCTATKOB, BbISIBIEHHbIX B X04€ HE3aBMCUMOMN OLLEHKM KavyecTBa
YC/IOBMI OKa3aHWA yCyr opraHn3aunsaMm columanbHoro o6ciyXXneaHns, B COOTBETCTBUN C TPYAOBbIM
3aKOHO4ATEeNbCTBOM. B TpyA0BbIX LOrOBOPax C PYKOBOAMTENAMM OPraHU3aL i COLMaNbHOro
06cnyXrBaHNA B Moka3saTenu 3hPEKTUBHOCTY paboThl pyKOBOAMNTENEN BKOYAOTCSA pe3ynbTaThl
He3aBUCUMOW OLEHKU KayeCTBa YCJIOBUI OKa3aHMs YCyr OpraHn3aumnsamMm CoLnaibHOro 06CayXmBaHnsa u
BbINOJIHEHMA MJ1aHa NO YCTPaHEHWI0 HeJOCTaTKOB, BbiSB/IEHHbIX B X04e Takon oLeHKNW. (JonosiHeHne
YyacTblo - PegepanbHbii 3aKoH 0T 05.12.2017 Ne 392-03)

18. Pe3ynbTaTbl HE3aBUCUMOW OLEHKWN KaYyeCTBa YCJI0BUIA OKa3aHMs YCAyr opraHn3aumnsamMm coLumnanbHOro
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06CNy)XMBaHNS YYNTLIBAOTCA NPU OLIEHKE 3h(PEKTUBHOCTU AEATENBHOCTM PYyKOBOAUTENS
YMNOJIHOMOYEHHOr 0 hefiepasibHOro opraHa UCNOSHUTENbHOM BNACTW, BbICLLUMX AOJ/IKHOCTHbIX JNLL
(pykoBogmTenewn BbICLUMX UCNOMHUTESIbHLIX OPraHOB roCyAapCTBEHHON BNacTu) cybbekToB Poccuinckon
depepaunn 1 pyKOBOAUTENEN OPraHOB UCMONHUTESNIbHON BNacTh cybbekToB Poccuinckon Genepauun.
(JononHeHue YacTbto - PefepanbHbii 3aKoH 0T 05.12.2017 Ne 392-93)

(ODononHeHne cTaTben - PegepanbHbii 3aKoH 0T 21.07.2014 Ne 256-03)

CtaTbsa 24. IHhOPMaLMNOHHbIE CUCTEMBI B Chepe CoLmnanbHoro obcnyxusaHms

1. NHbopMaLMOHHBIMK CUCTEMaMK B chepe coumanbHOro obcnyxmeaHma (ganee - MHPOPMaLMOHHbIE
CUCTEMbI) OCyLecTBAsAOTCA cOOp, XpaHeHne, 0bpaboTka 1 NpeaoCTaBeHNe UHGOPMaLUN O NMOCTaBLUNKaX
CoLMabHbIX YCNYyr (peecTp NOCTaBLMKOB COLMAlbHbLIX YCNYr) K 0 NosyYaTensax CoumanbHbIX yCayr
(perncTp nonyyvaTenen coumanbHbIX YCAyr) Ha OCHOBaHUW AaHHbIX, NMPeacTaBAsgEMbIX NOCTaBLMKaMU
coumanbHbIX yCcnyr.

2. OnepaTopaMu MHPOPMALMOHHbLIX CUCTEM ABMIAIOTCS YNOJIHOMOYEHHbIN opraH cybbekTa Poccuiickom
depepaunm U OpraHu3aLmmn, C KOTOPbIMI YKa3aHHbIN 0praH 3akJilo4ua 4OroBopbl 06 akcnayaTaumnm
NH(OPMaLIMOHHBIX CUCTEM,

3. Hopmaums, cogeprkallascs B MHGOOPMaLUMOHHbBIX CUCTEMaX, UCMOb3YETCA B LLeNsX MOHUTOPUHIa
coumnanbHoOro o6Cny>XMBaHNS, OCyLLLECTBEHNS TOCYapCTBEHHOIO KOHTPOAA (Hag3opa) B chepe
coumnanbHOro obcnyXmnBaHMs B COOTBETCTBMM CO CTaTben 33 HacTosAwero PenepasibHOro 3aKoHa U B UHbIX
Lensx, onpenesieHHbIX 3aKoHoAaTeNbCTBOM Poccuinckon depepaunn.

CTaTbs 25. PeecTp NOCTaBLIMKOB COLMAbHbIX YCAYr

1. PeecCTp NOCTaBLUMKOB COLMaANbHbIX YCYr hopMupyeTcs B CybbekTe Poccuiickon depepaunn.

2. BKntoYeHme opraHn3auuin CoumnasbHOro 06CayXMBaHNA B peecTp NOCTaBLUMKOB COLMANbHbIX YCyr
OCyLLecTBAAeTCSA Ha 4OOPOBOILHON OCHOBE.

3. PeeCTp NoCTaBLWMKOB COUMAbHBIX YCAYT COAEPXUT Cneayowyo MHMopMaLmnio:

1) pernctpaumoHHbIA HOMEP YYEeTHOW 3anucu;

2) NONHOE N (ec/n UMeeTCs) COKpaLLeHHOE HavMeHOBaHMe NOCTaBLLMKA COLMabHbIX YCAYT;

3) paTa rocyLapCTBEHHON pernctpaumm puandyeckoro auua, UHAMBNAYanbHOro npeanpuHnuMaTens,
ABJIAIOLLMXCA NOCTaBLUMKaMM COLMASIbHbLIX YCAYT;

4) opraHu3aumMoHHO-NpaBoBas (hopMa MNOoCTaBLMKa COUManbHbIX YCAYT (405 OPULANYECKUX NNL);

5) agpec (MecTo HaxoXAeHWs, MeCcTO NPefoCTaBJIEHMSA COLManbHbLIX YCYr), KOHTaKTHbIA TenedoH, agpec
3NEKTPOHHOW MOYThl NOCTABLUMKA COLMaNbHbIX YCAYT;

6) haMmnans, nMs, 0TYECTBO PYKOBOAUTENA NOCTaBLUMKA COLMaNbHbLIX YCAYT;

7) nHopMaLma 0 MNLEH3NSAX, UMEIOLLMXCSA Y NOCTaBLLMKa CoumManbHbIX ycnyr (npyn HeobxoanmocTn);

8) ceeneHns 0 hopMax coLmanbHOro obcnyxmBaHus;

9) nepeyeHb NPeaoCTaBASEMbIX COLMANbHbIX YCAYr Mo hopMaM CoLMansHOro obcnyxmBaHus 1 sugam
COUManbHbIX YCAYT;

10) Tapudbl Ha NpefoCTaBAsSEMbIE COLMAbHbIE YCAYTX NO PopMaM CoLMaibHOro 06CnyXnBaHns 1 BuaaM
CouManbHbIX YCAYT;

11) nHcbopmaumsa 06 obwem KonnM4ecTse MeCT, MpeAHa3HaAYeHHbIX 415 NPEAOCTaBNEHNS COLMabHbIX
yCayr, 0 Haan4mm cBoboaHbIX MECT, B TOM Yucie no hopmMaM COLMaabHOr0 06CyXUBaHUS;

12) nHdopmauus 06 yCnoBusix NpenocTaBieHns colmanbHbIX YCyT;

13) nHdpopMauma o pesynbTaTax NPOBELEHHbIX NPOBEPOK;

14) nHgpopmauns 06 onbiTe paboTbl NOCTaBLLMKa COLMANbHbLIX YCAYT 3a NoCAefHue NaTb eT;

15) nHasa nHdopmauus, onpeneneHHas NpaeutenbcTeoM Poccuinckon ®epepaumm.

4. PeeCTp NOCTaBLUMKOB COLManbHbIX ycnyr B cybbekTe Poccuinckon degepaumn pa3mMeLllaeTcs Ha
ohmLMaNbHOM CalTe YyNoJHOMOYEHHOro opraHa cybbekTa Poccuinickon ®epepaunn B cetn "MIHTepHeT" B
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COOTBETCTBUM C TpeboBaHMAMN 3aKoHOLaTeNbCTBa Poccuickon depepaumu.

5. MocCTaBLLKMK coumanbHbIX YCIYr C MOMEHTa ero BKJIKYEeHWsA B peecTp NOCTaBLUNKOB COLMAbHbIX YCyr
HeceT OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb U aKTyaslbHOCTb MH(OPMaLMK, COLepKallencs B 3TOM peecTpe.
6. VIH(hopMaLms 0 NoCTaBLLMKax couManbHbIX YCYr pa3MeLlaeTcs B rocy4apCTBEHHON MHPOPMaLIMOHHONW
cucteme "EonHas LeHTpanu3oBaHHasa Lndgposas naaThopma B coumansHom cepe”. PasmelueHne n
noJly4eHune yKasaHHOM MHGopMaLmn B rocyaapCTBEHHON NHAOPMaLNOHHON cncteme "EanHas
LeHTpann3oBaHHas LMdposas niaTgopmMa B COLMaNbLHON chepe" oCyLLeCTBAAITCA B COOTBETCTBUM C
®enepanbHbIM 3akoHOM 0T 17 utond 1999 roga Ne 178-03 "O rocyaapCTBEHHOW COLMANbHON nomoLn".
(OdononHeHne YacTbto - PepepanbHblin 3akoH 0T 07.03.2018 Ne 56-03)

CtaTbs 26. Pernctp nonydyaTenen counanbHbIX yCayr

1. Pernctp nonyyaTtenen coumansHbix ycnyr opmupyeTcs B cybbekTe Poccuinckon ®enepauum Ha
OCHOBAHMWMW AaHHbIX, NPefoCTaBASEMbIX MOCTABLUNKAMM COLIMASIbHBIX YCAYT.

2. PerncTp nonyyvaTtenen coumanbHbiX yCIyr COAEPXUT CneayoLlyto MHopMaLuuio 0 nojay4vatene
CouManbHbIX yCayr:

1) perncTpaumoHHbIN HOMEpP YYeTHOM 3anncu;

2) haMmnans, nmsa, 0T4eCTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo XUTeNbCTBa), KOHTaKTHbIA TenedoH;

6) cTpaxoBon HOMep MHAWBUAYaNbLHOIO JINLLEBOrO CYETa;

7) cepwus, HOMep nNacnopTa Win AaHHblE MHOTO AOKYMEHTa, YAOCTOBEPSAOLLErO NYHOCTb, AaTa BblAaum
3TUX LOKYMEHTOB M HauMeHOBaHWe BblAaBLIEro UX OpraHa;

8) naTa obpalyeHns c npocbboi 0 NpefoCTaBAEHUN COLMAJTBHBIX YCAYT;

9) paTta ohopMSIEHNS N HOMEP UHAMBMAYANLHOW NPOrpaMMmbl;

10) HavMeHoBaHMe NOCTaBLLMKA UM HaMMEHOBaHMA NMOCTABLLMKOB COLMAJbHbIX YCAYT, peann3yowmx
NHAVBMAYANbHYIO MPOrpaMMmy;

11) nepeyeHb coumanbHbIX yCNyr, NpeocTaBAeHHbIX N NPeAoCTaBASEMbIX MNOAyYaTES0 COLNAbHBLIX YCayr
B COOTBETCTBMM C 3aK/IIOYEHHBIM LOrOBOPOM O MPEeLOCTaBJIEHNM COLMAJIbHBIX YCIYT C YKa3aHueM Tapugos,
CTOMMOCTU COLManbHbIX YCyr Aaa nojydyatens coumanbHbIX YCyr, MICTOYHMKOB (PMHAHCMPOBaHNUS,
nepuoanyHOCTN 1N pe3ysibTaTOB UX NPeLoCTaBJIeHNS;

12) nHasa nHdopmauus, onpeneneHHas NpaeutenscTeoM Poccminckon ®epepaumn.

3. MHopmauma o nosyvaTesiax CoumasbHbIX YCYT, a TakXe 0 CoLManbHbIX yoayrax, npefocTaBiseMbiX UM
B COOTBETCTBUM C HacToAWMM PefepasibHbIM 3aKOHOM, pa3MeLLaeTcs B roCyAapCTBEHHOWM
MH(OPMaLMOHHOM cucTeMe "EQnHas LLeHTpaanM3oBaHHasa Lundgposas naaTgopma B coumansHom cepe”.
Pa3meLleHue 1 nosy4yeHne yKasaHHON MHopMaLmMm B rocyAapCTBEHHON MH(POPMALMOHHON CucTeMe
"EAVMHasN LeHTpaan3oBaHHas UngpoBas naaTgopMa B COLMaNbHON cepe” ocyLecTBASIOTCA B
cooTBeTCTBUMN C PefepabHbIM 3aKoHOM OT 17 ntona 1999 roga Ne 178-03 "O rocygapCTBEHHOM
coumanbHom nomowm". (LLononHeHne YacTblo - PefepasibHbli 3aKoH 0T 07.03.2018 Ne 56-03)

CtaTtba 27. TpeboBaHMa K NOPAAKY NPeLOCTaBAEHNS COLMaNbHbIX YCyr

1. Mopagok nNpefocTaBAeHUS COLMANbHBIX yCayr oba3aTeneH 4na NCNOAHEHNS NOCTaBLUMKaMM COLManbHbIX
ycnyr.

2. Mopapok npefocTaBieHUs coLumanbHbIX YCIYr yCTaHaBAMBaeTCs No popMamM COLManbHOro
06cnyXnBaHWA, BUAaM COLMalbHbIX YCYT 1 BKJlOYaeT B cebs:

1) HauMeHOBaHWe COLMANbHON YCAYri;

2) CTaHOapT CouManbHOM YCAyru;

3) npaBufa NpefoCcTaBAeHNs CoLmManbHON ycayr 6ecnnatHo Ambo 3a NAaTy WKW YaCTUYHYIO NnaTy;

4) TpeboBaHNA K AeATENbHOCTY NOCTaBLLMKa COLManbHOM YCayru B cpepe coumanbHOro 06CnyXnBaHus,;
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5) nepeyeHb AOKYMEHTOB, HEOOXOANMbIX 415 NPEAOCTABNEHNS COLMANBHON YCAYTrU, C YKa3aHUEM
LOKYMEHTOB 1 MHDOPMaLMK, KOTOpbIE AOJHKEH NpeacTaBUTb NoJiydaTenb COLMANLHON YCAYri, U
LOKYMEHTOB, KOTOPbIE MOANEXaT NPeACcTaBlEHNI0 B paMKax MeXXBeA0MCTBEHHOIO MH(POPMaLMOHHOIO
B3aMMOAENCTBNA NN NPEACTaBAATCA NoyYaTeNeM COLMaibHON yCayrn no Co6CTBEHHOW NHNLMATUBE;
6) MHblE MNOMI0XKEHNS B 3aBUCMMOCTY OT (DOPMbI COLMANBHOIO 06CYXXMBAHNSA, BUAOB COLMANIbHBIX YCAYT.
3. CTaHOapT coumnanbHOM YCAyrn BKAOYaeT B cebs:

1) onucaHme CounanbHON yCayru, B TOM Yucie ee o6beMm;

2) CPOKM NMpeaoCcTaB/eHNsA COUNanbHON YCyri;

3) noAyLLeBon HOpMaTUB PUHAHCUPOBAHMWA COLIMANBHON YCIYTI;

4) nokKasaTesM KayecTBa U OLeHKY pe3ybTaToB NpefoCcTaBAeHNsA COLNaNbHON yCayri;

5) ycnosusi npegocTaBneHns CoLnasbHON YCAyri, B TOM YMCe yCNoBUSA LOCTYNHOCTU NpefocTaBieHuns
CoUManbHOM YCAYrn AN MHBAAMAOB U APYTUX AL C YHETOM OrpaHUYeHUA NX XU3HeLeATeNbHOCTY;

6) UHble HeobxoanMble AN NPefOoCTaBNEeHNS COLMANBLHOM YCNYT i NOOXKEHWS.

CtaTbs 28. Me)XBeJOMCTBEHHOE B3aMMOLENCTBME NPU OpraHM3aLnm coumnansHoro 06CnyXXmnsaHms B
cybbekTe Poccuiickon Gepepalimu

1. Me)xBeJOMCTBEHHOE B3aMMOLENCTBME MPU OpraHM3aLmm counanbHoro obcnyxmnBaHus B cybbekTe
Poccuinckon ®epepalimm 1 COLMANbHOIO COMPOBOXAEHNSA OCYLLLECTBNSETCA Ha OCHOBE perfaMeHTa
MeXXBEeAOMCTBEHHOI0 B3aUMOLENCTBMSA, ONpeaensiolero cogepXxaHue 1 nopsaaok gencTeuii OpraHoB
rocynapCTBEHHOW BNacTu cybbekTa Poccuinckon denepaunm B CBA3N C peann3aLlmen noJIHoMoYui
cybbekTa Poccunckon ®epepalmm, yCTaHOBMIEHHbIX HacToAWMM PegepanbHbiM 3aKOHOM.

2. PernameHT MeXBeAOMCTBEHHOIO B3aIMOAENCTBIA ONnpeenseT:

1) nepeyeHb opraHoB rocyiapCcTBeHHOMN BacTh cybbekTa Poccuinckon ®epepalin, oCyLLECTBAAOLWMNX
Me>XKBeJOMCTBEHHOE B3aUMOLENCTBME;

2) BUAbl eaTeNbHOCTU, OCYLLLECTBSEMOW OpraHaMun rocyaapCTBEHHOW BNacTu cybbekTa Poccuiickoi
depepaumu;

3) nopaaoK 1 popMbl MEXXBELOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHUSs K coepxaHuio, hopmMaM 1 ycnosmusam obmMeHa nHopMaLmen, B TOM YMCae B SINEKTPOHHOM
thopme;

5) MexaHun3M peanunsauny MepPONpPUATUA NO COLMAIbLHOMY COMPOBOXAEHNMIO, B TOM YKC/Ie MOPAAOK
NpvBAEYEHNS OPraHn3aLnii K ero 0CyLeCcTBAEHNIO;

6) NOPALOK OLIEHKMN pe3ynbTaTOB MeXBELOMCTBEHHOIO B3aMOAENCTBUS.

CtaTtba 29. NpodmnakTnka o6CcToATENLCTB, 00YCNOBANBAIOWMX HYXKAAEMOCTb FPaXKgaHnHa B COLMaNbHOM
o0bCcny>XnuBaHum

1. MpothnnakTrka 06CTOATENLCTB, 00YCNIOBANBAIOLLNX HYXXAAEMOCTb FPaXKAaHNHa B COLMANIbHOM
06CNy>XMBaHUK, OCYLLLECTBAAETCA NyTEM:

1) obcnenoBaHNs YCII0BUIA XN3HEAEATENbHOCTU rpaXkaAaHHa, onpeaeneHns NpuynH, BAMSOWKNX Ha
yXyAOLWeHne 3TUX YCI0BUNA;

2) aHa/M3a JaHHbIX FOCYAapCTBEHHON CTaTUCTUYECKOW OTHETHOCTU, MPOBEAEHNS MPU HEOHBXO0ANMOCTK
Bbl60p0‘-IHbIX coumnosiorn4yeCckmnx ornpocos.

2. MeponpuaTua no npogunakTuke obCcToaTeNsCTB, 06YCNOBAMBAIOWNX HY)XAAEMOCTb FpaX4aHWHa B
coumnanbHoOM 06CNyXMBaHMM, OCYLLECTBASOTCS B TOM Y/UC/IE B PpaMKaX PernoHasbHbIX NporpaMm
coumnanbHOro o6cnyXmnBaHNs, yTBEPXKAEHHbLIX OpraHaMmn rocyaapCTBEHHON BNacTu cybbekToB Poccuinckon
denepauymn.

naBa 8. @rHaHCMpOBaHMe COLMaNbLHOro O6CJ'Iy)KI/IBaHVIFI N ycnosusa onJiaTbl COLUMalIbHbIX YCYT

CtaTtba 30. duHaHcoBoe obecneyeHne coumanbHOro 06CnyXnBaHNS
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1. UcToYHMKaMn hrHaHCOBOro obecneyeHns coumnanbHOro o6cnyXnBaHns sSBASIOTCS:

1) cpencTBa 6roaxeTOB BIOAKETHON CMCTeMbI Poccninckon depepauun;

2) bnaroTBopuTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpencTBa nosyyaTesien coumnanbHblX YCayr Npyv NpefoCcTaBIeHUN CoLMabHbIX YCAYr 3@ NaaTy Wian
YaCTWYHYIO NnaTy;

4) poxonbl OT NPeAnPUHNMATENLCKON U MHOW MPUHOCALLEN A0X0 AEATENbHOCTH, OCYLLECTBASEMON
OpraHM3aunamMm CounanbHOro 06CyXUBaHNS, a TakXe NHbIE He 3anpeLleHHbIe 3aKOHOM UCTOYHUKMU.

2. dnHaHCcoBOe obecneyeHne AesTENbHOCTI OPraHn3aLnii CounanbHOro 06CyXMBAHNA, HaXOAALWMNXCS B
BeOoeHnn qaep,epaanblx opraHoB NCNOJTHUTENBHON B/1aCTW, OCYLLEeCTB/IAETCA B COOTBETCTBUN C
Br0KeTHbIM 3aKoHoAaTeNbCTBOM Poccuinickon defepalimm 3a cHeT CpeAcTB hefepasnbHoro boaxeTa, a
TaKxXe 3a cYeT CPeACTB noJyvyaTenen columanbHbIX YCIYr Npu NpefocTaBieHnn CoumanbHbIX YyCyr 3a
naaTy WM YacTUYHYI0 NaaTy.

3. dnHaHCoBOe obecneyeHne AesTENbHOCTM OpraHn3aLnii CoLunanbHoOro 0bcnyxusaHmsa cybbekTa
Poccuiickon ®epepaLimm oCyLWwecTBAAETCA B COOTBETCTBMM C B104KETHLIM 3aKOHO4aTEeNbCTBOM POCCMINCKOW
depnepaumm 3a cHeT cpencTs biogxxeTa cybbekTa Poccminckon ®egepaunmn, a TakKe 3a CHeT CPeacTs
noJiydaTenen CoumanbHbIX yCAyr Npu npefocTaBieHn coumnanbHblX YCYr 3a nNaaTy WanM YaCTUYHYIO nnaTy.
4. ®nHaHcoBoe obecnevyeHne NpefoCcTaBNeHMS COLNANbHbIX YCYr HEroCyLapCTBEHHbLIMY OpraHu3aLmnamu,
WHAMBUAYANbHbIMW NpeanpUuHUMaTensaMy, oCyLLeCTBAAIOWMMIN 4eATeNlbHOCTb MO CounanbHOMYy
0b6CnyXMBaHMIO, U NPeAOoCTaBAALLNMMN COLMANbHbIE YCAYTW COLMANBHO OPUEHTUPOBAHHBLIMU
HEKOMMEPYECKMMU 0praHn3aLmaMm oCyLLeCTBASETCA NyTeM NpefocTaBaeHuns cybcuamni n3
cooTBeTCTBYOWeEro biogxeTa 60aXXeTHON cncTemsl Poccuinckon ®efepaumm B COOTBETCTBUN C
6104KeTHbIM 3aKoHoAaTeNbCTBOM Poccuinckon denepauium, NpoBefeHUs 3aKynok coLmanbHbIX YCAYr B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon Gefepaunm 0 KOHTPAKTHOW cUCTeMe B Chepe 3aKymnok
ToBapoB, paboT, ycayr ana obecneyeHms rocyfapCTBEHHbIX M MyHULMNAAbHBIX HYXA, @ TakXXe 3a cyeT
CpencTB noJjiydaTenen counanbHblX YCAyr Npu NpefocTaBAeHNN CoUnaibHbIX YCAYT 3a naaTy Win
YaCTUYHYIO NnaTy.

5. YNonHOMOYEHHbIN heaepanbHbli OpraH NCMOAHUTENLHON BAACTU, YNOJHOMOYEHHbIN OpraH cybbekTa
Poccunckon ®efepalimm Brpase NpUBAEKaTb NHble UCTOYHUKN (PUHAHCUPOBAHUSA COLMANIbHOMO
obcnyXnBaHMs, B TOM YniCsie 415 peann3alnm COBMECTHbIX MPOEKTOB B AaHHOW cepe.

6. Mopanok pacxonoBaHMA cpencTs, 06pa3oBaBLUMXCA B pe3y/ibTaTe B3MMaHWA NaTbl 3a NPefoCTaBeHne
CouManbHbIX YCAYr, yCTaHaB/IMBAETCA:

1) benepanbHbIM OPraHOM MCMOJIHATENBHOM BAACTU - 05 OpraHu3aumi CounasbHOro 06Cny>xmBaHums,
HaxooAawnxca B BeaeHnum qae,u,epaanblx opraHoB NCNONHUTENBHON BNacCTu,

2) ynosHOMOYeHHbIM opraHoM cybbekTa Poccuiickon ®efepaumm - 4ns opraHu3aLnii CounanbHoro
obcnyxuaHus cybbekTa Poccuinckon ®epepaunn.

7. NopanoK pacxonoBaHUs CpefcTs, 06pa3oBaBLUNXCS B pe3ybTaTe B3MMaHMA NnaThl 32 NpefocTaBAeHne
CouManbHbIX YCAYr, AO/MKEH NpefycMaTprBaTh BO3MOXHOCTb MCMONb30BaHUA 3TUX CPEACTB Ha TEKYLLYIO
LeATeNbHOCTb, Pa3BUTUE OPraHn3aLum CoOLNanbLHOr0 06CyXUBAHNS, CTUMYMPOBaHME ee paboTHNKOB.

8. Ecqiv rpaXkaaHWH noJsiydaeT coumanbHble YCayrn, NpefycMoTpeHHbIe MHAMBUAYabHON NPOrpaMMon, y
NoCTaBLWMKa NN NOCTaBLWMKOB COLMasIbHbIX YCNYT, KOTOPble BKJ1IOYEHbI B peeCTp NOoCTaBLLIMNKOB
coumanbHelX ycnyr cybbekTa Poccuiickon ®epepalimmn, HO He Y4aCTBYIOT B BbIMNOJHEHUW FOCYAapPCTBEHHOMO
3a4aHna (3aKasa), NOCTaBLUUKY UK NOCTaBLLMKaM COLManbHbIX YCAYT BbiNJa4ynBaeTCs KOMNeHcauns B
pa3Mepe 1 B NOpsAAKe, KOTOpble ONpeaenstoTCs HOPMATUBHLIMY NPABOBLIMW akTaMu CybbekTa Poccuinckon
depepauymn.

9. duHaHCcoBOe obecneyeHne NpesoCTaBNEHNS COLMANbHBIX YCIYT B paMKax UCNOJIHEHNS
rocylapCTBEHHOr0 COLMaNbHOro 3aka3a Ha OKa3aHue rocyAapCTBEHHbIX YCNYr B cpepe CoLMabHOro
00CNy>XXKMBaHUS OCYLLECTBNAETCSA B COOTBETCTBUN C PefepasibHbiM 3aKOHOM "O rocy1apCTBEHHOM
(MyHMLMNaNbLHOM) COLMANbHOM 3aKa3e Ha OKa3aHue roCyAapCTBEHHbIX (MyHULMNANbHbIX) YCAYT B
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coumnanbHol cepe" 3a cyeT cpeacTs boaxeToB BOAXKETHON cUCTeMbl Poccuinckon denepauun, a Takxe
3a CYeT CPeACTB NosyyaTesie counabHbIX YCAyr Npy NpeaoCcTaBAeHUN COLManbHbIX YCAYT 3a naaTy uan
YacTuyHyto nnaty. ([ononHeHne YacTbio - PefepanbHbii 3aKoH 0T 13.07.2020 Ne 190-03)

CtaTtba 31. NpepocTaBneHne coLmnanbHbiX ycayr 6ecnnaTHo

1. CoumanbHble ycnyru B hopMe coumasibHOro 06cnyKmnBaHna Ha AOMY, B NOJyCTaLMOHApPHOW K
CTaLMOHapHON hopMax coumnanbHOro obcnyXmnBaHns npenocTaBafoTca becnnaTHo:

1) HecoBepLUEHHONETHUM AeTAM;

2) nMuam, NocTpajaBLluMM B pe3ysbTaTe Ype3BblHalHbIX CUTYaLNiA, BOOPY>XXEHHbIX MEXHaLMOHANbHbIX
(MEXX3THNYECKNX) KOH(INKTOB;

3) nHBanmaam Bennkon OTe4eCcTBEHHON BOWHBI; ([onosHEHNE NYHKTOM - defiepasibHbl 3aKOH OT
28.12.2022 Ne 570-03)

4) yqacTHMKaM Benvkon OTeyecTBEHHOW BOWHbI; (LlonosiHEHME MYHKTOM - DefepanbHblil 3aK0H OT
28.12.2022 Ne 570-03)

5) nuBanuaoam 60eBbIx aencTeuii; (JlononHeHne NyHKTOM - DefepabHblil 3aKoH 0T 28.12.2022 Ne 570-93)
6) NMuaM, HarpaKAeHHbIM 3HakoM "XKutento 61o0kagHoro JleHnHrpaga"; (JlonosHeHWe NyHKTOM -
denepanbHbIN 3aKoH 0T 28.12.2022 Ne 570-93)

7) nuuaMm, Harpa)kgeHHbIM 3HakoM "XKuTtenb ocaxaeHHoro Cesactonons”; (LonosHeHNE MYHKTOM -
depnepanbHbI 3aK0H 0T 28.12.2022 Ne 570-03)

7%) nMU@AM, HarpaXkAeHHbIM 3HakoM "XKuTenb ocaxaeHHoro CtanuHrpana"; (LonosHeHne NyHKTOM -
depepanbHbI 3aKoH 0T 28.04.2023 Ne 137-03)

8) nuuam, paboTaBlimM B nepuof Bennkon OTe4ecTBEHHON BOMHbI Ha 06beKTax NPOTNBOBO3AYLLIHON
060pOHbI, MECTHOW NPOTNBOBO3AYLUHOM 060POHbI, Ha CTPOUTENLCTBE 0OOPOHUTENBHBIX COOPYXKEHWNA,
BOEHHO-MOPCKIMX 6a3, a3poapoOMOB 1 APYrnx BOEHHbIX 06bEKTOB B Npefesiax ThiJ0BbIX FpaHuL
NENCTBYOLWNX DPOHTOB, ONEPaLMOHHbIX 30H AENCTBYOLWMX (I0TOB, Ha NPURPOHTOBLIX YYacTKax
)Kesie3HbIX M aBTOMOBWIbHBLIX OPOr, YeHaM 3KMNaxen Cyf0B TPaHCMOPTHOro (10Ta, MHTEPHUPOBAHHbLIM
B Hayasie Beskon OTe4yeCTBEHHON BOMHbI B MOPTaxX APYrux rocyfapcTs. (lononHeHWe NyHKTOM -
depnepanbHbI 3aK0oH 0T 28.12.2022 Ne 570-03)

2. CoumanbHble ycnyru B hopMe CoLmanbHOro obCcnyXnMBaHus Ha 4OMy 1 B MOAYyCTaLMOHApHON dopme
coumansHoro obcnyxmnBaHms NpefocTaBnATca 6ecnnaTHo, ecin Ha AaTy obpalleHnsa cpeaHeLyLWeBON
L0X0[ MonyyaTesns coumanbHbIX YCNYr, pacCYUTaHHbIA B COOTBETCTBUM C HOPMATUBHbLIMW MPaBOBbLIMM
akTamm Poccninckon degepaunmn, HUXKE NpeaesbHON BEANYUHbLI NN PaBEH NPeaeNibHON BEMYNHE
cpenHenyLwweBoro 4oxoAa Ans NpefocTaBaeHns coumanbHbiX ycayr 6ecnnaTHo, yCTaHOBAEHHON 3aKOHOM
cybbekTa Poccuinckon depepaumn.

3. HopMaTuBHbIMK NpaBOBbIMK akTaMu CybbekToB Poccuinckon ®enepauumn MoryT BbiTb MPeayCMOTPEHbI
NHble KaTeropumn rpa)kaaH, KOTopbiM CoLMabHbIe YCAYr NpeaocTaBasdoTcs becnaaTHo.

4. MNMopanok onpeneneHns cpegHeayLLIEBOro 40X0Aa A8 NPeAoCTaB/IEHUS CoLManbHbIX ycnyr 6ecnnaTHo
ANa uenen HacToswero ®enepasbHOro 3aKoHa ycTaHaBAnBaeTcs MNpaBuTensCTBOM Poccuiickom
denepaumn.

5. Pa3mep npenenbHOM BEMYNHBLI CPeHeayLIEBOro AoXoAa Aas NpeaoCTaBAeHNs COLMUAbHbLIX YCayr
6ecnnaTHO yCTaHaBAMBAETCA 3aKoHaMK cybbekTa Poccuinckon denepauum n He MOXeT BbITb HXKe
NoJIyTOPHON BEANYMHBI MPOXMTOYHOr0 MUHMMYMa, YCTaHOBNIEHHOr0 B CybbekTe Poccuiickon deaepaunu
A1 OCHOBHbIX COLMaNbHO-AeMOrpahnyeckux rpynmn HaceneHums.

CtaTbsa 32. OnpeneneHune pasMepa naaTbl 3a NpefoCTaBAeHNe COLNaNbHbIX YCyr

1. CoumanbHble ycayru B popme coLmnanbHOro o0CnyXnBaHusa Ha oMy 1 B NMoayCcTaLMoHapHo dopmMe
coumManbHoro o6CayXnBaHUS NPefoCTaBNAATCS 3a NAATY UM YaCTUYHYIO NAaTy, eC/iM Ha AaTy obpalleHuns
cpeaHenyLWeBoOW A0X04 NojyvyaTeNen CoLumaibHbIX YCYr, PaCCYUTaHHbIA B COOTBETCTBUN C HacTbio 4
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cTaTbh 31 HacTosAwero ®efepanbHOro 3aK0Ha, NPeBbIAET NpeaesnbHY0 BEMYNHY CpeHeayLleBoro
Ll0X0/la, YCTaHOBJIEHHYIO 4YacTbto 5 cTaTbu 31 HacTosAwero ®efepasibHOro 3akoHa.

2. Pa3mep exxemecsa4HONM nNaaThl 3a NpefocTaBAeHNe COLNanbHbIX YCayr B popMe CoLnaibHOro
0b6CNy>XMBaHUSA Ha AOMY 1 B MOAYCTaUMOHAPHON DOPME COLMaIbHOro 06CyKBaHNS PaCCYNTBLIBAETCSA Ha
OCHOBe TapuOoB Ha coLMasibHble YCJIYIK, HO HE MOXET NpeBbiaTh NATbAECAT NPOLEHTOB pPa3HULbI MeXxay
BEJIMYNHOWN CpegHeayLIeBoro AoxXoaa nojayyaTens CounansHON ycayr n npeaesibHon BeNYnNHon
cpefHeayLweBoro 4oXo4a, yCTaHOBEHHON YacTbio 5 cTaTby 31 HacToswero ®efepanbHOro 3aKoHa.

3. CoumanbHble ycnyru B CTauMoHapHoOM hopMe coumnanbHOro o6cnyXnBaHns NpeaocTaBaAoTCa nx
nonydyartendam 3a nnaty Wanm 4HaCTUYHYIO naaTy, 3a NCKTI0YEeHNEM nonyaneneVl coumnanbHbIX yCnyr,
yKa3aHHbIX B YacTax 1 n 3 ctaTbn 31 HacToAwero ®efepasibHOr0 3aKOHa.

4. Pa3Mep e)XeMeCs4yHou NaaThbl 3a NpeaoCcTaBAeHNe coLmnabHbIX YCAYr B CTaunoHapHon opme
coumansHoro obcnyXmnBaHMs paccHNTLIBAETCA Ha OCHOBE TapugoB Ha COLMalibHbIE YCAYTrU, HO HE MOXET
npeBbIlWaTb CEMbAECAT NATb NPOLEHTOB CPeAHeaYLLIEeBOro 4OX04a NoyYaTens CoumanbHbIX yCnyr,
pacCYMTaHHOro B COOTBETCTBUM C YacTbio 4 cTaTby 31 HacTosAWwero ®efepanbHOro 3aKoHa.

5. MnaTa 3a NpenocTaBsieHNe CoLmanbHbIX YCIYr MPON3BOAUTCA B COOTBETCTBUMN C 4OFOBOPOM O
npefocTaBeHNN CoUNabHbIX YCAyr, NpefycMOTPeHHbIM cTaTben 17 HacToswero ®efepanbHOro 3akoHa.

naBa 9. KoHTposb B chepe coumnanbHoro obcayxmsaHms

CtaTtbsa 33. [oCcyaapCTBEHHbLIN KOHTPOb (HaA30p) B chepe coumnanbHOro o6cnyXnBaHns

1. FocynapCcTBEHHbIM KOHTPOJIb (Hag3op) 3a cobnoaeHnem obssaTensbHbiXx TpeboBaHU B chepe
coumanbHoro obcnyXXrnBaHMs OCyLLECTBAAETCA NOCPEACTBOM:

1) dhenepanbHOro rocyapCTBEHHOrO KOHTPOAA (Hag3opa) B cdhepe coumabHoro obcnyxmneaHums,
ocyLLecTBAseMoro efepasbHbiM OPraHOM UCAONHUTENLHOW BAACTU, YNOJHOMOYEHHbLIM [1paBUTENLCTBOM
Poccninckon ®degepaunm B COOTBETCTBMUM C MOJIOXKEHNEM, YTBEPXXAaeMbIM [TpaBUTENLCTBOM POCCMINCKON
depepaumu;

2) pernoHanabHOro rocy4apCTBEHHOrO KOHTPOA (Hag3opa) B cdhepe coumanbHoro obcnyxmnesaHms,
OCYLLECTBJIAEMOr0 YNOAHOMOYEHHbIM OPraHOM UCMOJIHUTENbHON BNacTh CybbekTa Poccuinckon ®enepaumm
B COOTBETCTBUY C NOJIOXKEHMEM, YTBEPXKAAEMbIM BbICLUMM UCNOHUTENIbHLIM OPraHOM FOCYLapCTBEHHON
BNnacTu cybbekTa Poccunckon depepaumm.

2. MpenMeTOM rocyfapCTBEHHOO KOHTPOAS (Hag30pa) B cchepe CoLManbHOr0 06CyXUBaHNA SBAAIOTCA:
1) ons dhenepanbHOro rocyaapCTBEHHOrO KOHTPOASA (Haa3opa) B chepe coumanbHOro 06CnyKMBaHUs -
cobnoieHne NocTaBLWMKaMy COLMANbHbIX YCYr U3 YMCa OpraHu3aunii CoLunanbHoro 06CcnyxmnsaHums,
HaxoaALWmMXCca B BeAeHnn efepasbHblX OpraHoB UCNOSHUTENbHON BNACTW, U OpraHu3aLumin coLnaibHoro
obcnyxuBaHus cybbekTa Poccuiickon Pepepaunn TpebosaHnii HacToswero PegepanbHOro 3akoHa,
APYrnX dhefepabHbiX 3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbLIX akToB Poccuinckon ®egepalumm, a Takxe
3aKOHOB U MHbIX HOPMaTMBHbIX MPaBOBbLIX aKTOB CybbekTOB Poccuiickon ®enepaLmmn, peryampyoLmnx
NPaBOOTHOLLEHNS B Chepe coLmansHOro obCcnyxnBaHus;

2) 0Ns pervoHaNbHOro rocyaapCTBEHHOMO KOHTPOS (Haa3opa) B cdhepe coumanbHOro obcnyxmsaHus -
cobnofeHne NocTaBLWMKaMy COLMANbHBIX YCYT U3 YMCIa HEFOCYAapPCTBEHHbIX (KOMMEPYECKUX U
HEKOMMEPYECKNX) OpraHn3aLmin counanbHOro o6cnyXnBaHns n UHAMBUAYaAbHbIX NpeanpuHUMaTenen,
OCYLLECTBALWMNX ColmanbHoe 0bCnyKmnBaHue, TpeboBaHMn HacTosAwero PefepasbHOro 3aKoHa, Apyrux
thefepanbHbiX 3aKOHOB M UHLIX HOPMATUBHBIX NMPABOBbIX aKTOB Poccuinckon ®enepaunun, a TakKe 3aKOHOB
N VHbIX HOPMATMBHbIX MPaBOBbLIX aKTOB CybbekTOB Poccuiickon ®enepaLmmn, peryampyoLmnx
NPaBOOTHOLLEHNS B Chepe CoLMansHOro 0b6CcnyxnBaHus.

3. OpraHu3auma 1 ocyLlecTBIeHNe rocyapCcTBEHHOr0 KOHTPONA (Haa3opa) 3a cobngeHnem
obs3aTenbHbIX TPebOBaHUIA B Chepe coumansHoro obcnyxmnaHus perynmpytotcs ®PenepasibHbiM 3aKOHOM
oT 31 nonda 2020 roga Ne 248-P3 "O rocynapCTBEHHOM KOHTpOE (HaA30pe) U MyHULUNAbHOM KOHTPOE B
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Poccninckon ®denepaunn”.
(CtaTba B pefakumm denepasbHOro 3akoHa oT 11.06.2021 Ne 170-93)

CTtaTbs 34. O6LIeCTBEHHbIN KOHTPOJIb B Chepe CoLManbHOro 0b6cnyKmBaHus

O6LLEeCcTBEHHbIA KOHTPOJIb B Chepe CoLManbHOro 0b6Cy>XnBaHNs OCYLLIECTBNIAETCA FpaXkaaHamu,
00LWEeCTBEHHBLIMW N UHBIMW OPraHn3aLnsMM B COOTBETCTBMM C 3aKOHOAaTeNbLCTBOM Poccuinickon ®epepaumm
0 3alWuTe NpaB noTpebutenen. OpraHbl FoCyaapCcTBEHHON BRacTh cybbekToB Poccuinckon ®enepauum B
npegenax yCTaHOBIEHHON KOMMETEHUMN 0Ka3blBalOT COAENCTBUE rpaXKaaHaM, 06LLEeCTBEHHBIM N UHbIM
OpraHu3aunsam B OCyLLECTBIEHUN 06LLECTBEHHOIO KOHTPOIS B Chepe COLManbHOro 06CyXUBaHUS.

naBa 10. 3akn4nTENbHbIE U NEePEeXOfHbIE MONOXKEHNS

CtaTbs 35. [epexoHble NOSOXKEHNS

1. YTBep>XAeHHbIN opraHoM rocyaapcTBeHHON BnacTu cybbekTa Poccunckon ®epepaunv B CBA3M C
NPUHATMEM HacToslero ®efepasibHONO 3aKOHa NepeyeHb CoUMabHbIX YCYr, NPpeaoCcTaB/iseMbiX
MOCTaBLLMKaMM CoLManbHbIX YCAyr B cybbekTe Poccuiickon ®epepaLimm, He MOXXET BbiTb COKpaLLLEH Mo
CpaBHEHWIO C YCTaHOB/IEHHBLIM B cybbekTe Poccuiickon denepaunm no cocTosHUIo Ha 31 nekabps 2014
rofa nepeyHeM coumanbHbIX YCAYr, NpefoCTaBAsgeMblX OpPraHn3aunsaMmn coLmManbHOro o6CnyXmBaHus B
cybbekTe Poccuiickon ®epepaumm.

2. B paMKax gnawmxcs npaBooOTHOLWEHWI 4118 noJiydaTenen coumanbHblX YCYr, Y KOTOPbIX NPaBo Ha
noay4yeHue coumanbHbIX YCAYr BO3HUKIO B COOTBETCTBUN C LENCTBOBABLUMM A0 AHA BCTYMJIEHNA B CUSTY
HacTosiwero PeaepanbHOro 3aKoHa NOPSAKOM NPefoCTaBAEHUS COLMANbHbIX YCNYTr B CyObekTe
Poccuiickon ®epepalimmn, BHOBb YCTaHaBMBAEMbIE pa3Mepbl MaThl 3@ NPeLOCTaBAeHME COLNAbHbIX YCayr
NOCTaBLUMKaMK COLManbHbIX yCayr B cybbekTe Poccuinckon ®enepauum n ycnosmus ee npefocTaBieHuns B
COOTBETCTBUM C HacToAWMM PefepasibHbIM 3aKOHOM He MOryT 6biTb BhILLE pa3MepoB NaaThl 3a
npefocTaBiieHne 3TUM nLaM COOTBETCTBYIOLLMNX COLMabHbLIX YCAYT, YCTaHOBMIEHHbIX MO COCTOAHMIO Ha 31
nekabpsi 2014 roga, a yca0BUS NPenoCTaBeHNS COOTBETCTBYIOLLMX COLMANbHbIX YCNYr He MOryT BbITb
yXyZLUeHbl N0 CPABHEHUIO C YCJIOBUSAMU, YCTAHOBAEHHBLIMMW MO COCTOSAHMIO Ha 31 nekabpsa 2014 roga.

CtaTtbsa 36. O npu3HaHWK YyTPaTUBLUNMK CUSTY OTAENbHbIX 3aKOHOAATE/bHbIX @aKTOB (M00XKEHUIA
3aK0HOZaTeNbHbIX akToB) Poccuinckon degepaunmn

Mpu3HaTb yTPaTMBLLUMMUN CUAY:

1) ®epepanbHbIf 3aKOH 0T 2 aBrycTta 1995 roga Ne 122-03 "O coumanbHOM 06CAYXMBAHUN FpaXKaH
no>xunoro BospacTa u nHeanngos" (CobpaHue 3akoHoaaTenbcTBa Poccuiickon Pepepaunn, 1995, Ne 32, cT.
3198);

2) ®epepanbHbI 3akoH 0T 10 aekabps 1995 roga Ne 195-03 "O6 ocHOBax COLMaNbHOR0 0BCYXXUBAHUS
HaceneHns B Poccuninckon ®enepauun” (CobpaHue 3akoHoaaTenbcTBa Poccuinckon deaepaunm, 1995, Ne
50, cT. 4872);

3) ®epepanbHbii 3aKoH 0T 10 uonsa 2002 roga Ne 87-03 "O BHeCeHUU N3MEHEHUS B CTaThbI0 6
®epepanbHOro 3akoHa "O6 ocHoBax coumanbHOro 06CnyXnBaHus HaceneHus B Poccminckon depepauun” n
JIONOJIHEHMSA B CTaTbto 2 3akoHa Poccuiickon Pepepauun "O ctaHpapTmlauun" (CobpaHue
3aKoHogaTenbcTBa Poccminckonm ®epepaunn, 2002, Ne 28, cT. 2791);

4) NyHKT 4 cTaTbk 36 PefepanbHOro 3akoHa o1 25 uonsa 2002 roga Ne 115-®3 "O npaBoBOM MOMOXKEHUN
WMHOCTPaHHbIX rpaxkaaH B Poccuinckon ®epepaumnn” (CobpaHue 3akoHogaTenbCTBa Poccuiickon denepaunn,
2002, Ne 30, cT. 3032);

5) ctatbun 17 n 23 ®epepansHoro 3akoHa ot 10 aHBapa 2003 roga Ne 15-03 "O BHeCeHUN N3MEHEHU Y
[AOMNOJIHEHMIN B HEKOTOPbIE 3aKOHOAATENbHbIe akTbl Poccunckon ®epepaumm B CBA3M C NPUHATUEM
depnepansbHOro 3akoHa "O NMUEH3MPOBAHUMN OTAENbHbIX BUAOB AeaTensHocTn" (CobpaHue
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3aKoHoaaTenbCTBa Poccuinckon Peapepaunn, 2003, Ne 2, cT. 167);

6) cTaTbu 56 1 65 ®epepanbHOro 3akoHa o1 22 aBrycta 2004 roga Ne 122-03 "O BHECEHUN U3MEHEHUI B
3aKOHoZaTesibHble aKTbl Poccuinckon degepaunn 1 NpU3HaHUM yTPATUBLUNMU CUSTY HEKOTOPbIX
3aK0OHOZaTeNIbHbIX akToB Poccunckon ®efepaunm B CBA3N C NpUHATUEM hefepanbHbiX 3aKoHoB "O
BHECEHWW N3MEHEeHWI 1 fonoaHeHnn B PefepasibHbliil 3aKoH "06 obLmx NnpuHLMNax opraHusaumm
3aKOHOAATeNbHbIX (MPeACTaBUTENbHBIX) K NCMOJIHUTENbHBLIX OPraHOB roCyAapCTBEHHON BNAaCTK Cy6BbEKTOB
Poccuinckon ®egepaummn” n "06 obwmx NpMHUMNAX OpraHM3aLm MeCTHOrRO CaMoynpaBJieHns B POCCUINCKON
®epepaumnn” (CobpaHue 3akoHogaTenbCTBa Poccninckon deapepaunn, 2004, Ne 35, cT. 3607);

7) cTaTbio 29 ®epepasibHOr0 3akoHa oT 23 ntona 2008 roga Ne 160-03 "O BHECEHUN U3MEHEHUI B
OTAeNbHble 3aKOHOAaTesNbHble aKTbl Poccninckon depepaunm B CBA3N C COBEPLIEHCTBOBAHNEM
ocyLlecTB/eHUst nosHoMo4min MNpaBuTtenscTea Poccuinckon Genepauun” (CobpaHne 3akoHoAaTEbCTBA
Poccunckon ®epgepaumm, 2008, Ne 30, cT. 3616);

8) cTaTblo 2 ®enepanbHOro 3akoHa oT 21 Hos6ps 2011 roga Ne 326-P3 "O BHECEHWUMN U3MEHEHUI B
OTAEeNbHble 3aKOHOAAaTeSbHbIE aKTbl Poccniickon Peaepaunn B CBA3N C NpuHATMEM DefepalibHOM0 3aKoHa
"0 becnnaTHoOM opuanydeckon nomowm B Poccuinckon ®epepaummn” (CobpaHme 3akoHogaTENbCTBA
Poccuinckon ®Pepepaunn, 2011, Ne 48, cT. 6727);

9) cTaTbyn 12 1 13 PepepanbHOro 3akoHa oT 25 Hos6pa 2013 roga Ne 317-®3 "O BHeCEeHUWN U3MEHEHWI B
OTAeNbHble 3aKOHOoAaTesNbHble akTbl Poccninckon degepaunv 1 NPpU3HaHUN YyTPATUBLUUMW CUTY OTAEbHbIX
MOJIOXKEHUI 3aKOHOAATENbHbIX akTOB Poccuiickon degepaLunm No BONpocaM oxpaHbl 340P0BbS FpaXkaaH B
Poccuinckon ®epepaunn” (CobpaHne 3akoHomaTenbcTBa Poccunckon ®epepaunm, 2013, Ne 48, cT. 6165).

CtaTtbsa 37. BcTynneHue B cuny HacToswero ®efepasnbHOro 3akoHa

HacToawwmin ®enepasibHbI 3aKOH BCTynaeT B cuiy ¢ 1 aHBaps 2015 ropa.

Mpe3npeHT Poccuinckon ®epepauuu B.MyTnH

MockBa, Kpemnb
28 nekabps 2013 roga
Ne 442-03

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 24 n3 24



