O BHeCeHMn U3MeHeHUM B ALMUHUCTPATUBHLIA pernamMeHT
npepnocraBseHus POHAOM COLUANBHOIO CTPAaXOBaHUA
Poccunckon dPepepauum rocynapCcTBeHHOMU yCJyru no
Ha3Ha4YeHuio obecneyeHus no obs3aTeNnbHOMY COLMANIbHOMY
CTPaxXOBaHMUIO OT HECYACTHbIX CJly4YaeB HA NPOU3BOACTBE U
npocdeccuoHanbHbiX 3ab001eBaHMKA B BUae onaatbl
AOMNOJIHUTENbHbIX PAacXon0B, CBA3AaHHbIX C MeAULMHCKOM,
couManbHOMU U npopeccCuoHaNIbHOW peabunutauuen
3aCTPaxoOBaHHOIO NMPU HaJIM4YUU NPAMbIX NOCNEACTBUN
CTPaxoBOro csy4yas, yTBep>XaAeHHbIX NpuKasoM MuHucrtepcTea
Tpynoa U coumanbHOM 3awWwuTbl Poccunckon depepauum ot 12
nekaopsa 2013 r. Ne 736H

Mpukas * Ne 753H - 0T 26.10.2017 - MUHUCTEPCTBO TPyLa ¥ COLMANbHON 3aluUThl + YTpaTua cuny

MWHWCTEPCTBO TPYAA W COLNANIbHOW 3ALLUTHI

POCCUACKOWN ®ELEPALLNN

MPUKA3

MockBa

26 oKkTA6pa 2017 r. Ne 753H

O BHECEeHUN U3MeHeHUn B ADMUHUCTPATUBHbLIN perfiaMmeHT

npenocTaBneHns ®oHAO0M COLMANbLHOMO CTPaxoBaHUs Poccuinckon

defepalmm rocyfapCTBEHHON YCAYr MO HAa3HAYEeHWUIO

obecneyeHns no o6a3aTeNbHOMY COLMANIbHOMY CTPAaXOBaHMIO OT

HeCYaCTHbIX C/ly4aeB Ha NPOU3BOACTBE M MPOGEeCCMOHabHbIX

3aboneBaHnin B BUAE ONNaThl AOMOJHUTENbHbIX PAaCX0L0B,

CBSA3@HHbIX C MEAULIMHCKON, COLMaNbHON 1 NpodheCcCUoHanbHOwM

peabunnTaumen 3aCTPaxoBaHHOIr0 NPV HaAUYUK NMPSAMbIX

NoCNeACcTBUIA CTPAXOBOro C/lyyYas, yTBEPXKAEHHbIV NPUKa30M

MuHunCTepcTBa TPyAa M COLMaNbHOM 3alWnTbl Poccninckon

®epepaumnm ot 12 gekabpsa 2013 r. Ne 736H

3apeructpuposaH MuHiocTtom Poccum 17 Hoabpsa 2017 r.

PernctpauunoHHbii Ne 48943

B cooTBeTCTBUM C NOCTaHOBsIeHNeM [MpaBuTenscTBa Poccuinckon ®epepaumm ot 26 MmapTta 2016 r. Ne 236
"0 TpeboBaHMAX K NPeaOoCTaB/IEHNIO B SNEKTPOHHOM POPME roCyJapCTBEHHbIX U MyHULMNANbHBIX yCayr"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaumm, 2016, Ne 15, cT. 2084) npuka3sbiBato:

BHeCTn nameHeHnsa B AGMUHUCTPATUBHbIN perfaMeHT npefoctasieHns PoHA0M CoLManbHOro
CTpaxoBaHus Poccuinckon ®enepaum rocyaapCcTBEHHON YCAYr N0 Ha3HaveHMo obecneyeHmns no
obs3aTeNbHOMY COLMaNbHOMY CTPaX0BaHMWIO OT HECHACTHbIX CJly4aeB Ha MPOU3BOACTBE U
npotheccnmoHanbHbIX 3a601€BaHNIN B BUAE ONAAThl AOMOJHUTENbHBIX PACX0A40B, CBA3AHHbLIX C MEANLMHCKON,
coumansHoOM 1M NpoteccmoHanbHOM peabunmnTaLMen 3aCTPaxoBaHHOro NpU HaANYUK NPSAMbIX NOCAEACTBUN
CTPaxoBOro Cjyyas, yTBEP)XXAEHHbIN NPUKa3oM MMHMCTEpPCTBa Tpyda U COLManbHOM 3alnTbl Poccninckon
®epepaumm MuHTpyaa Poccum ot 12 gekabps 2013 r. Ne 736H (3apeructpupoBaH MUHNUCTEPCTBOM
tocTuumm Poccminckonm ®epepaunn 21 despansa 2014 r. peructpaunoHHbin Ne 31381), ¢ nsMeHeHUsMuM,
BHECEHHbLIMU NpuKaszaMm MUHUCTEPCTBA TPYAa M coumanbHOM 3awWwmThl Poccunckon ®epepaunm ot 20 nioHA
2016 r. Ne 300H (3apernctpupoBaH MnHncTepcTeom octuumm Poccminckon ®epepaumm 8 asrycta 2016 r.,
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perncTpaumoHHbin Ne 43168), oT 3 Hos6psa 2016 r. Ne 605H (3apeructpupoBaH MUHUCTEPCTBOM OCTULIAN
Poccuiickon ®epepaummn 24 Hoabpsa 2016 r., pernctpaunoHHbin Ne 44425) n ot 25 anpens 2017 r. Ne 387H
(3apernctpupoBaH MnHncTepcTBOM toCTULMK Poccninckon ®epepaunn 17 mas 2017 r., perncTpauMoHHbIN
Ne 46747), cOrnacHoO npuaoXeHuto.

MuHuncTp M.A. Tonunux

MpunoxeHune

K npuka3sy MnHucTepcTBa Tpyaa

N coumanbHOM 3aWwmnThl

Poccuiickon ®epepalimu

0T 26 okTA6psa 2017 r. Ne 753H

Vi3mMeHeHus, KoTopble BHOCATCA B AODMUHUCTPATUBHLIN perfamMeHT nNpefocTaBaeHuns

®oHA0M COLManbHOro CTpaxoBaHus Poccuinckon ®enepauum rocyapCTBEHHON YCAYTr MO Ha3HAYeHNIo
obecneyeHns no oba3aTeNbHOMY COLMANLHOMY CTPaX0BaHMWIO OT HECHACTHBIX CJly4aeB Ha MPON3BOACTBE U
npogeccnoHanbHbIX 3abosesaHnin B BUAE OnaThbl AOMOJHUTENbHbIX PACX0L40B, CBA3AHHbIX C MEANLINHCKOW,
couManbHOM M NPothecCcMoHanbHON peabunnTaumen 3aCTPaxoBaHHOrO NPU HaANYUK MPSAMbIX MOCAEACTBUIA
CTPaxoBOro cny4ast, yTBepXXAEHHbIN Npuka3oM MuHUCTepcTBa Tpyaa u

coumanbHoM 3awWwmThl Poccunckon Gepepaunn

oT 12 nekabpsa 2013 r. Ne 736H

1. MyHKT 5 N310XKNTb B CIeAYIOLLEN PedaKLNN:

"5. Ha omumanbHoM cante ®oHLa U TeppuTopranbHbIX opraHoB ®oHAa, Ha MHPOPMALIMOHHbIX CTeHAAX
®oHfa 1 TeppuTOpUanbHbIX opraHoB PoHAA, PAaCnoNIOXKEHHbIX B MeCTaxX OXWAaHUSA U nNpueMa 3assutenen,
Ha EgmMHOM nopTane B OTKPLITON U AOCTYNHOM hopMe pa3MeLLatoTCsa HaCTOAWNA AODMUHNCTPATUBHBIN
pernaMeHT Wiu U3BJIEYEHUS U3 Hero, Coaepxalume cielyroLLyo NHHopMaLmio:

rpadvk nprvema 3asBUTenen;

NopsL0OK MHDOPMUPOBAHNS 3aABUTENEN O XOe NPeLOoCTaBeHUs roCyAapCTBEHHON YCayry;

NopaAoK Nosy4YeHnsa rocyaapCTBEHHON YCAyrn B TeppuTopmanbHbix opraHax ®oHaa;

MCYepPNbIBAIOLWMNIA NepeYeHb JOKYMEHTOB, HEOOXOAUMBIX AN NPeLOCTaBAeHNS rOCYAaPCTBEHHON YCayry;
McYepnbIBAOLWMIA NepeyYeHb OCHOBaHWIA 419 MPUOCTaHOBEHUS UK 0TKa3a B NpefoCTaBAeHUm
roCcyapCTBEHHON YCAYIW;

Kpyr 3asButenen;

CPOK NpefoCcTaBieHnNa rocyaapCTBEHHON yCayru;

thopMa 3aaBneHns 0 NPefoCTaBNeHNN roCyAapCTBEHHOM YCayrn u obpaseL, ero 3anosiHeHns;

pe3ynbTaTbl NPeLOoCTaBAeHNS FOCYyAapCTBEHHON YCAyry;

0 NpaBe 3asBUTeNsa Ha JocyaebHoe (BHecyaebHoe) ob)kanoBaHne OenCTBUN (6e30eNCTBUA) U pELLUEeHN,
NPUHATHLIX (OCYLLECTBASEMbIX) B X04e NPefoCTaBAEHNS roCyJapCTBEHHON yCyru;

0 BO3MOXXHOCTM Y4acTuUA 3a8BUTENEN B OLLEHKe KayeCTBa NpefoCTaBeHnsa rocyAapCTBEHHbIX YCAyr Ha
cneunann3MpoBaHHOM canTe "Ball KOHTPOAL" B CeTu VIHTepHeT, a Takxe B "NNYHOM KabuHeTe" EgnHOro
nopTtana.

VHdopmMaums o nopsaake 1 Cpokax NpefocTaBNeHNs rocyJapCTBEHHON YCAYrn Ha OCHOBaHUM CBEAEHUNA,
copepXxalmxcs B pefepasibHON rocyaapCcTBEHHON NHGOPMALMOHHON cucTeme "defepabHblil peecTp
roCyapCTBEHHbIX U MyHULIMMANbHBLIX YCAYT (PYHKLNUA)", NpeaocTaBnseTcs 3asasutento becnnaTHo.
JocTyn K nHhopMaLLMm 0 CPOKax 1 NOpSaAKe NpefoCcTaBNeHUs rocyapCTBEHHON YCAYr OCYLLeCTBASETCS
6e3 BbINOJIHEHNS 3asBUTEJIEM KaKuMX-1mbo TpeboBaHuUn, B TOM 4mcse 6e3 ncnosib30BaHNS MPorpaMMHOro
obecneyeHns, yCTaHOBKA KOTOPOro Ha TEXHUYECKNE CPeacTBa 3aaBuTens TpebyeT 3akoveHns
JINLEH3MOHHOMO UM MHOIO CorfalleHnsa ¢ npasoobnagateneM nporpaMmMHoro obecnevyeHus,
npefycMaTpuUBaloLWEero B3MaHue naaTbl, PerncTpauunio WM aBTopu3aunio 3asasuTens nim
npenocTaBieHne UM NepPCOHaNbHbIX AaHHbIX.".
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2. B nyHkTe 21:

nocne ab3aua ceMHagLaTOro AONOAHMTL ab3aueM cnelylowero Coaep)XXaHus:

"noctaHosneHmem MpaButenbcTBa Poccminckon ®epepaunm ot 26 mapta 2016 r. Ne 236 "O TpeboBaHMAX K
NpenoCcTaB/IEHNIO B 3/IEKTPOHHOW (hOpMe rocylapCTBEHHbIX U MyHMUMNanbHbIX ycnyr" (CobpaHue
3aKoHogaTenbcTBa Poccuinckon ®epepaunun, 2016, Ne 15, cT. 2084);".

3. AbB3aL, TpeTuii NyHKTa 22 U3N0XKNUTb B CIeAyoWen peaakLun:

"Mpn nofaye 3asaBaeHMA B HOpMe 3/1eKTPOHHOI0 AOKYMEHTa, NOAMNNCAHHOIO YCUIEHHON
KBaJIM(PULMPOBAHHON 31EKTPOHHOW NOAMNCHIO B MOPAAKe, YCTaHOBIEHHOM 3aKOHOAATEbCTBOM
Poccuinckon degepaunn, DOKYMEHTa, YOOCTOBEPAIOLWEr0 IMYHOCTb 3a8BUTENS (MPeaCTaBUTeNS), He
TpebyeTca.".

4. MoANyHKT "r" NyHKTa 24 N310XXUTb B ClIeaylOLen peaakunm:

") Yepe3 MHOroyHKLMNOHaNbHbIVA LLeHTP NPeA0CTaBEHNSA FrOCY 4apCTBEHHbIX U MyHULMMNANAbHbIX YCAYT
(Danee - MHOroyHKLNOHANbHbIV LLeHTP) (MpW HaAn4Mm rocy4apCTBEHHOM YCAYyr B COrnalleHnm o
B3aMMOENCTBUN MeXAY MHOTO(YHKLMOHabHbIM LLEHTPOM 1 TEpPUTOPUasbHLIM opraHom ®oHpa).".

5. B nyHKTe 25:

a) B ab3aLe nepsom cnioBa "CBefeHNs U3 JOKYMEHTOB, yKa3aHHbIX" 3aMeHNTb C/IoBaMy "[JOKYMEHTHI,
yKasaHHble";

6) B ab3aLie BTOPOM C/10Ba "a Tak)Xe CBeAEHNS U3 JOKYMEHTOB," UCKTIOYNTB;

B) ab3aL, TpeTuin Npn3HaTb yTPaATMBLUUM CUY;

r) B ab3ale 4yeTBepTOM CJjioBa "(CBEAEHNS M3 JOKYMEHTOB)" 1 "B TOM Yncne" NCKIOYNTb.

6. Mocne nyHKTa 26 LONOJHUTL HAMMEHOBaHWEM NoApa3aena, U3N0XNB ero B Clieaytowen pefakumnm:
"3anpeT TpeboBaTh OT 3a9BUTENA NPEeLOCTaBAEHNSA JOKYMEHTOB,

NHoPMaLMKN MK OCYLLLECTBIEHNS AenCTBUA".

7. Moppaspen "3anpeT TpeboBaTb OT 3ad9BMTENSA NPEAOCTABIEHNS LOKYMEHTOB, MHOPMALUKN NN
OCYLLECTBIEHMNA AENCTBMIA" AOMOJHUTL MYHKTOM 27.1 CefyoWwero CogepXaHus:

"27.1. TeppuTopuanbHble opraHbl ®oHAa He Brpase:

a) 0TKa3blBaTb B MpMeEMe 3asBeHNA N JOKYMEHTOB, HEOBX0ANMbIX 419 MPeLoCTaBAeHNs roCcyAapCTBEHHOMN
yCnyru, B Ciy4ae, ecivm OHW NofdaHbl B COOTBETCTBUN C UH(OPMaLMEN O CPOKaX 1 NopsaKe
npenocTaB/ieHnsa rocyAapCTBEHHON YCAYru, pa3MeLleHHon Ha EguHom nopTane;

6) oTKa3bIBaTb B NPeAOCTaBAEHUN FOCYAAPCTBEHHOM YCYTW B C/ly4ae, eCn 3asBJEHNE N LOKYMEHTHI,
HeobxoauMble AN NPeaoCTaB/IEHNS roCy4apCTBEHHON YCAYrK, NOAaHbl B COOTBETCTBMM C UHADOPMaLMEn o
CPOKax 1 NopaaKe NpefocTaBeHNs rocy4apCTBEHHON yCayru, pa3MeLleHHon Ha EanHom nopTtane;

B) TpeboBaTb OT 3a8BUTENS NOBTOPHOIO NPEACTABAEHNS 3a5BIEHNSA U IOKYMEHTOB, HEOBXOANMbIX AN
npenocTaB/ieHns rocyAapCTBEHHOM yCayrun, Ha 6yMaXKHOM HoCMTesie B Cly4ae HanpaBieHNs 3as8BaeHnsa 1
LOKYMEHTOB B 3JIEKTPOHHOW (hopMe C UCMOJb30BaHNEM YCUIEHHOW KBaAUMULMPOBAHHOW NoANUCK
3aaBUTeENA (MpeacTaBnTens, Anua, HageneHHoro NoOAHOMOYMAMMN Ha CO3AaHNe U NOAMMCaHNE TaKux
JIOKYMEHTOB B COOTBETCTBUN C AENCTBYIOLLNM 3aKOHOAATEbCTBOM Poccuiickon ®degepaunn);

) NpW OCyLLEeCTBAEHNW 3aNUCK Ha NpMeM Ha EgnHom nopTane TpeboBaTb OT 3afBUTENS COBEPLUEHNS UHbIX
LENCTBUN, KPOME NPOXOXKAEHNSA MAEHTUMMKALNN N ayTEHTURNKALUN B COOTBETCTBUN C HOPMATUBHbLIMU
npaBoBbIMU akTamu Poccunckon ®efepauimm n ykasaHus Lenm npuema.";

8. B nyHKTe 35 cnioBa "(comepKallmnxcsa B HUX CBEAEHWI)" UCKAYNT.

9. MNMyHKT 36 NU3N0XUTb B CIeOYOWEN peaakumm:

"36. Perncrtpaumns 3asaBieHUs 1 LOKYMEHTOB, HEOBX0AMMbIX ONs MPeAoCTaBAEHNS rOCy4apCTBEHHON
yCAyru, HanpasJ/eHHbIX 3a8BUTENEM MO N0YTe, Yepe3 MHOro(YHKLNOHANbHbIA LLEHTP WK B hopme
3NEeKTPOHHOr0 AOKYMEHTa NOCpencTBOM EAMHOro nopTana, OCyLEeCTBASETCA He No3aHee paboyero aHs,
cnenyloLLero 3a AHEM NoJy4YeHUs TeppuTopuanbHeiM opraHoMm ®oHaa 3adaBneHns u (1m) GOKYMeHToB. B
cnyyae NoCcTynieHUs 3a8BaeHNa U JOKYMEHTOB B BbIXOAHbIE (Mpa3gHUYHbIE) AHU perncTpaums
OCYLLLeCTBAIAETCS B NepBbI paboynii AeHb, CAedyoLwniA 3a BbIXOAHbIM (MPa3gHNYHbIM) OHEM.".
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10. B nyHkTe 37 cnoBa "(coaep>allunxcs B HUX CBEAEHUN)" NCKNOYNTB.

11. B nyHKTe 42 noAnyHKTbl 1 - 8 cynTaTh COOTBETCTBEHHO NoANyHKTamm "a" - "3".

12. B nyHKTe 45 ab3aL, BOCbMOW Npu3HaTb yTPaTMBLUUM CUy.

13. MyHKT 51 n3n0XNTb B CliefytoLwen pefakumnm:

"51. Ans nonyYyeHnsa rocyjapCTBEHHOW YCYrK B 31EKTPOHHOM BUAe 3a9BMTENAM NpeaocTaBaseTcs
BO3MO)XHOCTb HaMpaBWTb 3asaBJieHNe Yepe3 EQuHbIN nopTan nyTeM 3anojiHeHMA cneunanbHon
3NeKTPOHHOW hopMbl. Ha EAMHOM nopTane NpuMeHseTCs aBToMaTu4eckas naeHTudnkaumsa (Hymepauuns)
obpalleHnin, ncnonb3yeTca noacucTemMa "fMYHbIN KabnHeT" ons obecnevyeHns ogHO3HAYHOW U
KOH(hMAEHUMANLHOW LOCTaBKM NPOMEXYTOYHbIX COOBLLEHNI N OTBETa 3a9BUTENIO B I/IEKTPOHHOM BUAE.
Mpw HanpaBAeHUN 3a8BIEHNA N LOKYMEHTOB, He0BX0AMMbIX A8 NpefoCTaBeHNs rocyLapCTBEHHON
ycayru, B (hopMe 371eKTPOHHOr0 JOKYMEHTa UCMOJIb3yeTCa YCMNeHHas KBaanduumpoBaHHasa 3/1eKTpoHHas
NOAMWCb B COOTBETCTBUU C PefepanbHbIM 3aKOHOM OT 6 anpensa 2011 r. Ne 63-03 "06 3n1eKTpoHHON
nognucu".

Mpw NpeacTaBAeHNN HOTapUaabHO 3aBEPEHHLIX KOMUA LOKYMEHTOB, HEOBX0AMMbIX AN NpeaoCTaBeHns
roCyAapCTBEHHOW yCayru, B (popMe 3N1eKTPOHHOr0 JOKYMEHTa COOTBETCTBME 3IEKTPOHHOIO AOKYMEHTa
LOKYMEHTY Ha ByMa)KHOM HOCUTENe AOJIHKHO BbiTh 3aCBMAETENLCTBOBAHO YCUIEHHON KBAaNULIMPOBAHHOW
NOAMUCbIO HOTapuyca.

Mpw HanpaBAeHUN 3asBIEHNS N AOKYMEHTOB, HEOBXOAMMbIX A5 NPeAoCTaBIEHNS roCyLapCTBEHHON
ycnyru, B hopMe 3/1eKTPOHHOr0 JOKYMEHTa MOXXET MCMNOJIb30BaTbCs MPOCTas 3JIeKTPOHHAsA NOANUCH B
COOTBETCTBUM C PefepasbHbIM 3aKOHOM OT 6 anpens 2011 r. Ne 63-03 "O6 anekTpoHHOM noanucK" npu
YyCNOBUW NpeacTaBleHNs JOKYMEHTOB, YKa3aHHbIX B MyHKTax 22, 23 HacToAWwero AAMUHUCTPATUBHOIO
pernameHTa, Ha BymakHOM HocuTene.".

14. JononHnTb NyHKTOM 51.1 cnefytoLwero cogep)XxaHus:

"51.1 Mpwn npefocTaBiaeHNN rocy4apCTBEHHON YCyrn NocpeacTBoM EaMHOro nopTana 3asBUTENIO
obecneymBaeTcs:

a) nosly4yeHme MHpopMaLMn 0 NOpsSLKe U CpoKax NpeaoCTaB/ieHNs rocyJapCTBEHHON YCNyru;

6) 3anuncb Ha Nprvem B TeppuTopmanbHbIi opraH PoHAa AN No4aYM 3a8BEHNA N JOKYMEHTOB,
HeobXxoaMMbIX 4S9 NPefoCTaBAeHNS FOCY4apCTBEHHOWN YCNyri;

B) (hOpPMUMPOBaHME 3a9BNEHMS;

) NosyYeHne CBeAeHUn 0 X04e NPeaoCTaBIeHNs roCy4apCTBEHHON YCayru;

[) NoNy4YeHne yBeOMEHUS 0 pe3ybTaTe NpefoCTaBAeHNs roCy4apCTBEHHON YCayru;

€) OCyLlecTBJIEHNE OLEHKM KavyecTBa NpeaoCcTaBaeHna rocyaapCTBEHHOW yCayru;

) nocynebHoe (BHecynebHoe) ob)xanoBaHmne pelleHnii 1 OeicTBMin (be3nencTens) TEPPUTOPUASIBHOIO

)
)

opraHa ®oHAa, AO/KHOCTHOMO NLA, OTBETCTBEHHOMO 3a NpefoCTaBfeHMe rocyaapCTBEHHOM ycayri.",
15. JononHUTb NyHKTOM 51.2 cnefytoLlero cCogep)XxaHus:

"51.2 3anucb 3aaBUTeNs Ha NPUeM A5 Nofayn 3as8BNeHNS OCYLLEeCTBASETCSA NOCPeLCcTBOM EQNHOro
nopTana B hopMe 3/1eKTPOHHOr o 3anpoca.

3as8BUTENIO NPEAOCTABASETCA BO3MOXXHOCTb 3anucu B Ntobble cBoboaHbIe ANS NpueMa AaTy U BPeEMSA B
npegenax yCTaHOBAIEHHOrO rpadmka npmema 3assutenen.

Pe3ynbTaToM 3anncK 3aBUTENS Ha NPUEM SBASETCHA NOJyYEHME 3a89BUTEIEM YBEAOMIEHMS O 3aMnCn C
yKa3aHneM BpeMeHu 1 faTbl npuemMa.".

16. B nyHKTe 52 cnoBa "3ano/IHEHNS 3as8BMTENIEM COOTBETCTBYIOLLEN MHTEPAKTUBHON (DOPMbI, B TOM 4nucie
yepes EanHbIA nopTan" 3aMeHUTb C/I0BaMmM "perncTpaunn 3asBiaeHns, HanpaBJeHHOro, B TOM YMChe, Yepes
EavHbIn nopTan'.

17. Ab3aL, TpeTuin NyHKTa 56 M3N0XUTb B CIeyIOLLEN pefaKLumm:

"3asBneHne MoXeT BbiTb HanpaBJIEHO B TEPPUTOPMabHbLIN opraH ®oHAaa B (hopMe 31EKTPOHHOI O
LOKYMEHTa C ncnonb3oBaHneM EgnHoro noptana. OQHOBPEMEHHO C 3TUM B (hOpMe 3/1eKTPOHHOI0
LOKYMeHTa MOryT 6bITb HanpaB/ieHbl LOKYMEHTbI, YKa3aHHble B MyHKTax 23, 26 HacTosLLero
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AOMUHUCTPATMBHOIO perjaMeHTa, NoAnncaHHble YCUAEHHOW KBanuuumpoBaHHON 31eKTPOHHOM
NoANUCHIO NLA, YNOJIHOMOYEHHOI0 Ha Co34aHne 1 noanucaHne Taknx 4OKYMEHTOB, B MOPAAKeE,
YCTaHOB/IEHHOM 3aKOHO4aTeNbCTBOM Poccuinckon ®epepaumn.".

18. TMyHKT 57 n3n10XnTb B CliefytoLwen pefakumnm:

"57. B cnyvae HernpeacTaB/ieHUs 3adaBUTENEM OLHOIO UM HECKOJIbKUX LOKYMEHTOB, NpefyCcMOTPEHHbIX
NyHKTaMu 22, 23 HacToswwero AIMUHUCTPATUBHOIO periameHTa, A4OJHKHOCTHOE NINLLO TEPPUTOPUAJIbBHOIO
opraHa ®oHAa, 0TBETCTBEHHOE 3a NPeLoCTaB/IeHNe roCyapCTBEHHOW YCAYr, HanpaBAseT 3asBUTENI0
NMUCbMEHHOEe yBeAOMJIEHNE 0 He0BX0AMMOCTM NPeACcTaB/eHNA COOTBETCTBYIOLWMNX LOKYMEHTOB (Aanee -
yBefoM/ieHne) unm coobwaet 06 3TOM 3aBUTENIO B YCTHON (DOPME Ha JIMYHOM NMpUeMe, an HanpasaseT
yBeAoMsieHme B "IMYHbIA KabuHeT" Ha EaMHbIA nopTan (B Clyvae NOCTYNeHns 3asaBAeHNs N [OKYMEHTOB B
hopMe 3NEeKTPOHHOr0 AOKYMeHTa). ECiv LOMXKHOCTHOMY NNy TeppuTOpuanbHOro opraHa ®oHAa,
OTBETCTBEHHOMY 3a NpefoCTaBAeHNe FrOCy4apCTBEHHOW YCyrK, U3BECTEH TenedOoH 3asaBUTenNs, 3aaBUTeNb
Tak)Xe yBeIOMNISIeTCS B YCTHOM hopme.".

19. NyHKT 58 n3n10XNTb B Cliefytowen pefakumnm:

"58. B cinyvae noCcTynaeHns B TeppuTopuabHbin opraH ®oHAa He 3aBepPEeHHbIX B YCTaHOBJIEHHOM
3aKoHoaTeNbCTBOM Poccuinckon ®egepaumm nopsake KONMin JOKYMEHTOB, YKa3aHHbIX B MyHKTax 22, 23
HacTosAwero AOMUHUCTPATMBHOIO perjaMeHTa, 3a UCKJII0YEeHEM NOKYMEHTOB, KOTOpble rnpeacTaBlieHbl B
COOTBETCTBUM C MYHKTOM 51 HacToAwero AODMUHUCTPAaTUBHOIO perjaaMeHTa, LO/KHOCTHOE JINLO
TeppuTopmnanbHoro opraHa doHaa, OTBETCTBEHHOE 3a NPeAoCTaBNeHNe rocyJapCTBEHHON yCyru, B
TeyeHune AByx paboymx gHen c paThbl perncTpauny NOCTYNUBLUNX 4OKYMEHTOB B MMCbMEHHOW hopMe 1K
nyTeM HanpasaeHns CoobLLeHNs B (DOpMe SNEKTPOHHOr0 AOKYMEHTa (€C/N LOKYMEHTbI, YKa3aHHbIE B
NyHKTax 23, 26 HacTosLero ADMAHUCTPATUBHOIO perfaMeHTa, Oblav npefcTaB/eHbl B TEPPUTOPUAbHLIN
opraH ®oHpAa B (hOpMe 3NEKTPOHHOr0 AOKYMEHTA) YBEAOMASET 3asaBUTENSA 0 HeobXoaMMOCTH
npeacTaBiAeHns B TEpPUTOPMasbHbIA opraH PoHAa NOAJNHHUKOB AOKYMEHTOB (MX 3aBEPEHHbIX KOMuiA),
YKa3aHHbIX B MyHKTax 22, 23 HacTosawero AGDMUHUCTPATUBHOIO persaMeHTa, Wi npeacTaBieHms
LLOKYMEHTOB, YKa3aHHbIX B MyHKTax 22, 23 HacTosAwero AIMUHUCTPATUBHOMO persiameHTa, B (hopme
3JIEKTPOHHOI 0 LOKYMEHTa B COOTBETCTBUM C MYHKTOM 51 HacToswero AGMUHUCTPATUBHOIO periameHTa.
OLHOBPEMEHHO 3aABUTENIO CO0bLIaeTCs AaTa U BPEMSA IMYHOIO NPYEMA B TEPPUTOPUANLHOM OpraHe
®doHpa.".

20. MyHKT 59 n310XXUTb B CIeOyOLWEN pegakumm:

"59. Pe3ynbTaTOM BbINOJIHEHUS aAMWHNCTPATUBHON NpoLenypbl ABASETCS perncTpauns nocTynmeLUNX B
TeppuTopuasbHblin opraH PoHAa 3a9BJEHUSA U LOKYMEHTOB, HE0OX0AMMbIX AN NPefoCTaBEHNS
rocyfapCTBEHHOMN YCAYrK B CPOKW, yKa3aHHble B MyHKTax 35, 36 HacToAwero AGMUHUCTPATMBHOMO
pernameHTa.".

21. B nyHKTe 60 cnoBo "(cBegeHUn)" NCKNOYNTS.

22. MyHKT 70 M310XUTb B Cledylolen pegakumm:

"70. JONKHOCTHOE NNLO TeppuTopuanbHoro opraHa ®oHaa, 0OTBETCTBEHHOE 3a NpefoCcTaBleHne
roCyfapCTBEHHOW yCyru, nocsie NPUHATUS COOTBETCTBYIOLLEro peLleHns B CPOK, YKa3aHHbIN B MyHKTe 16
HacToAwero ADMUHNCTPATUBHOIO perjaMeHTa, yBeLOMSET 3aaBUTENSA O MPUHATOM peLleHnn C
1CMNO/b30BaHNEM CPELCTB NMOYTOBOM CBA3M, @ TaKXe B "NMMYHOM KabnHeTe" Ha EQnHom nopTane (B cnyyae
nofayv 3asaBUTeNeM 3a8BJIEHNS N LOKYMEHTOB B TEPPUTOPManbHbIn opraH ®oHAa B (hopMe 31eKTPOHHOro
AOKyMeHTa).".

23. NyHKT 71 pononHnTh ab3aLem CneayloLwero cogepxaHus:

"[lo/MKHOCTHOE N0 TeppuTopranbHoro opraHa doHga, OTBETCTBEHHOE 3a NpefocTaB/ieHne
roCyoapCTBEHHOW YCyrn, MHMOPMUPYET 3a8BUTENSA O BO3SMOXHOCTUN OLEHUTb Ka4eCTBO NpeLoCTaB/IeHHOW
rocyLapCTBEHHON yCnyru, npefnaraeT eMy OLeHUTb Ka4eCTBO NpefoCTaBAeHHOW eMy rocyAapCTBEHHON
YCAYr 1 0CTaBWTb OT3bIB Ha CNeunann3npoBaHHOM canTe "Balw KOHTPoSb" B ceTu UHTepHeT unu B
"nu4yHom KabnHeTe" EgnHoOro noptana.".
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24. Pazpen V u3noxuTb B Cedyowen pegakumm:

"V. DocynebHoin (BHecynebHbIN) nopsanok 06>kanoBaHUs

3a9BUTENIEM peLlleHnn n gencteni (bespenctemsa) PoHga n ero

TeppuUTOpMasbHbIX OPraHOB, a TaKXe UX AO/KHOCTHbIX auL"

VHhopMaLns ona 3aaBmMTens 0 ero npaee NofaTb xanoby Ha

pelweHne u (nnu) gencrteus (bespenctene) oHaa n ero

TeppuUTOopMasbHbIX OPraHOB, @ TaKXe UX AOMKHOCTHbIX AnL, Npwn

npenocTaBieHNN roCyaapCTBEHHON yCayrm

87. 3anaBuTeNb (NpefcTaBNTENb) BNPaBe NofaTh anoby Ha peweHus u (nnun) genctems (6espencTene)
doHAa 1 ero TeppUTOPUAsIbHLIX OPraHOB, @ TakXe UX AO/HKHOCTHbLIX AL, NP NPeLoCTaBAeHUN
rocynoapCTBEHHOW ycayru (ganee - xanoba).

MpeameT »asnobbl

88. MpeameToM xanobbl SBASIOTCA peweHns 1 (Mnun) genctens (bespencTene) PoHaa 1 ero
TeppuUTOpMasbHbIX OPraHOB, @ TaKXe UX AOKHOCTHBIX UL, NPV NPEeAOCTaBIEHUN rOCYyAapCTBEHHON
yCyrun, KOTopble, MO MHEHWIO 3aSBUTENA, HApPYLLAOT ero npaBa WU 3aKOHHbIE NHTEPECH.

89. 3anBuTeNb (NpeacTaBnTENb) MOXET 06paTUTLCA C )Kanobow, B TOM YMCIe B CAeLYOLWNX CayYasx:

a) HapyLUeHMe CpoKa npmema 3asBAeHNsA N JOKYMEHTOB, HEOBX0AMMbIX 419 NPefoCTaB/IeHUS
roCcyapCTBEHHON YCAYIW;

6) HapyLueHMe cpoKa perncTpauny 3asBaeHns N JOKYMEHTOB, He0bX0ANMbIX 415 NpefoCTaBNeHNS
roCyapCTBEHHON YCAYIW;

B) TpeboBaHMe NpeACcTaBieHNA 3adaBUTENEM (NPeACTaBUTENEM) LOKYMEHTOB, HE NPEAYCMOTPEHHbIX
HOPMaTMBHbLIMW MPaBOBLIMK akTaMu Poccuinckon Gegepauun gnsa NnpesocTaBeHNs rocy4apCTBEHHON
ycnyru;

r) 0TKa3 B MpMeMe 3asBJeHNs N JOKYMEHTOB, HE0OX0ANMbIX 415 NPefoCTaBAeHNs roCyAapCTBEHHON
ycnyru;

L) 0TKa3 B NPeLOCTaBAeHUN FOCYLapCTBEHHON YCAYrK, €CIM OCHOBaHNSA OTKa3a He NpeayCMOTPEHb
henepanbHbIMU 3aKOHAMW U MPUHATHIMW B COOTBETCTBMM C HUMU UHBIMU HOPMATUBHbLIMI NPaBOBbLIMY
akTamm Poccuinckon ®epepaumu;

e) TpeboBaHMe BHeceHWa 3a8BUTeNEM (MpeacTaBuTeNnem) Npy NpeoCTaBAeHNN roCyAapCTBEHHON YyCayru
naaTbl, He NPeayCMOTPEHHON HOPMATUBHbLIMY MPaBOBbIMK akTaMu Poccuinckon depepaunu;

)K) 0TKa3 TeppuTopuansHoro opraHa ®oHAa, NpeaoCcTaBAAOLWEro FOCYy4apCTBEHHYIO YCAYrY, ero
LO/MKHOCTHbBIX UL, B MCMPaBAEHNM OOMYLLEHHbIX ONeYaToK 1 OWMWOOK B BblAaHHbIX B pe3yfbTaTe
NpenocTaBNeHNS rOCYAapCTBEHHON YCAYrn AOKYMeHTax Mbo HapyLleHne yCTaHOBIEHHOr0 CPOKa Takmx
ncnpasneHmin. Oprarbl PoHAa 1 YNOAHOMOYEHHbIE HAa PAaCcCMOTPEHME Xanobbl f4OMKHOCTHbIE

S, KOTOPbIM MOXXeT BbITb HanpaB/ieHa xanoba

90. XKanoba nopaeTca B:

®oHp - Ha pelleHmne 1 aencTeua (besnencTene) TeppuTopuanbHoro opraHa ®orHaa, ero AOJHXKHOCTHOrO
mua;

PYKOBOAWNTENIO TEPPUTOPManbHOro opraHa ®oHha - Ha pelleHne n genctens (besgencTene) LOHKHOCTHOO
U@ TeppUTOpUanLHoOro opraHa ®doHaa.

91. B ®oHpe (TeppuTOpUuansHoOM opraHe ®oHAa) onpeaenanTcs YNoJIHOMOYEHHbIE HAa pacCMOTpeHne
»Kanob OOHKHOCTHbIE LA, KOTOpble 06ecneymBaiT:

a) Nprvem 1 pacCMoTpeHmne »xanob;

6) HanpaBneHne xanob B opraH, yNoJIHOMOYEHHbIN Ha X PAaCCMOTPEHNE, B COOTBETCTBUM C MyHKTOM 90
HacTosLero AIMMHUCTPATMBHOIO perjaaMeHTa.

MopsfoK nofayu N pacCMOTPEHUS XKanobbl

92. XXanoba nopaeTcs B NMMCbMEHHOWN hopMe 1K B (hOPMe 3JIEKTPOHHOIO IOKYMEHTa B COOTBETCTBYOLLINIA
OpraH, yKa3aHHbIn B NyHKTe 90 HacTosAwwero AQMWHNCTPATUBHOIO pernaMeHTa.
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XKanoba MoxeT BbITb HanpaB/ieHa Mo MOYTE, Yepe3 MHOrO(YHKLIMOHAbHBIA LEHTP, C NCMO/b30BaHUEM
omumanbHoro canta ®oHpaa, TeppuTOpPUabHLIX opraHoB PoHpa, EAnHOro nopTtana, a TakXe MoXeT BbITb
NPVHSATa NPU INYHOM MpMeMe 3aaBuTens.

93. XKanoba OosKHa CopepXKaThb:

a) HauMeHoOBaHWe TeppMTOpPUaNbLHOro opraHa ®oHaa, ero AOHKHOCTHBIX UL, PELLEHNS U EeNCTBNS
(be3pencTBMEe) KOTOPbIX 06XXaNyoTCS;

6) hamnnnio, UMs, 0TYECTBO (NPU HANYNN), CBELEHMSA O MECTE XXUTENbCTBA 3adBUTENS - PU3MYECKOro
nmua nnbo HanMeHoBaHMe, CBEAEHNSA O MECTE HAaXOXAEHNS 3a89BUTENA - OPUANYECKOr0 ML, a TakXe
HOMep (HOMepa) KOHTaKTHOro TesiedoHa, agpec (agpeca) 3IEKTPOHHON NOYThI (NPU HANNYUK) U MOYTOBLIN
agpec, No KOTOopbIM A0/HKEH BbITb HanpaB/ieH OTBET 3aABUTEIO (33 UCKOYEHNEM CyYaeB, Koraa »anoba
HanpaB/geTcs cnocoboMm, yKasaHHbIM B NoAnyHKTe "B" NyHKTa 95 HacTosiwero AIMUHUCTPATUBHOO
pernaMmeHTa);

B) cBeAeHUst 06 o0bxxanyembix peleHnsx n oencTemsax (be3gencTenm) TeppuTopranbHoro opraHa ®oHaa,
€ro LO/KHOCTHbIX UL, NPV NPeA0CTaBJIEHUN rOCYAapCTBEHHOW YCAYTY;

r) LOBOZAbI, HA OCHOBAHMM KOTOPbIX 3aBMTE/b HE COrJTaceH C pelleHneM 1 gencTemem (besgencrTamem)
TeppuTopuasbHoro opraHa ®oHaa, ero A0HKHOCTHBIX JIUL, NPU NPeA0CTaBNEHNN FOCYAaPCTBEHHON yCyru.
3asBuTenem (npeactasnTenem) MoryT ObiTb NpeacTaBfieHbl LOKYMEHTbI (MpW Hanu4mMm), NoATBEPXAaloLLine
A0BOAbI 3aABUTENA, MO NX Konuu.

94. Mpunem xanob B NMCbMeHHOW (hopMe OCYLLEeCTBAAETCA TEPPUTOPUasbHLIM opraHoMm ®oHaa No MecTy
nofaym 3asaBUTENEM 3asBNIeHN MO0 N0 MECTY NONyYEHUS 3a9BUTENEM pe3y/bTaTa rocyaapCTBEHHOM
ycnyru.

Bpems npuema xanob fo/KHO COBMNafaTb CO BpEMEHEM MpefoCcTaBAeHNS FOCYAapPCTBEHHbIX YCYT.
Xanoba B NCbMeHHON hopMe MOXXET ObITb TakK)Ke HanpaB/ieHa Mo MoYTe.

B cnyyae nogayu xanobbl Npu ANYHOM Npreme 3adBUTENb (NpeacTaBUTENb) NPeaCTaBASET LOKYMEHT,
YyA0CTOBEPSOLWMNIA €ro INYHOCTbL B COOTBETCTBUN C 3aKOHOAATEIbCTBOM Poccuiickon ®eaepaumn.

B cnyyae ecnn xanoba nogaeTtcs yepes NpeAcCTaBUTENS, TaKXKe NPeacTaB/saeTCs LOKYMEHT,
NoATBEPXXAAOLWNA MONHOMOYNA Ha OCYLLECTBEHME OENCTBUI OT MMEHN 3adBUTENS.

XKanoba MoxeT BbITb NOfAaHa 3as9BMTENEM (NPefCTaBUTENEM) YePe3 MHOMO(YHKLMOHAMbHBIN LeHTP. Mpu
NOCTYMAEeHUN Xanobbl MHOrOYHKLMNOHaNbHBIA LLeHTp obecneynBaeT ee nepenayy B yNOAHOMOYEHHbIN Ha
ee pacCMOTpeHMe opraH B NopsgKe u CPOKK, KOTOPbIE YCTaHOB/EHbI COrlalleHneM 0 B3auMOoLencTBUM, HO
He no3fHee cnepytowero paboyero AHA CO AHSA NOCTYMNAEHUS Xanobbl.

Xanoba Ha HapyLleHne nopsakKa NpefocTaBaeHNsa rocyAapCTBEHHOM YCAYrn MHOMOYHKLNOHANbHbIM
LEeHTPOM pacCMaTPMBAETCS B COOTBETCTBMM C HACTOALWMUM ALMUHNCTPATMBHbLIM PernamMeHToM
TeppuTopuasbHbiM opraHoMm ®oHAa, NpefoCTaBAALWNM FOCYAaPCTBEHHYIO YCAYTY, 3aKI0HNBLINM
corfalleHune 0 B3aMMogencTBUM C MHOTOPYHKLMOHAbHBIM LLEHTPOM.

Mpy 3TOM CPOK PacCMOTPEHMSA Ka10bbl MCHNCNAGTCS CO AHA PErncTpauunm xanobsl B yNoJHOMOYEHHOM Ha
€e paccMOoTpeHMne opraHe.

95. B aneKTpoHHOM BuAe »asioba MoXXeT BbiTb NOAaHa 3a8BUTENEM (NpeaCcTaBUTENEM) NOCPEACTBOM:

a) omumanbHoro canta ®oHaa;

6) EnnHoro nopTana;

B) NopTana heaepasibHOM rocy4apCTBEHHON NHOPMALIMOHHON CUCTeMbl, obecneymsatoLLen npoLecc
nocynebHoro (BHecynebHoro) 06>xanoBaHMs pelleHnin u gencTenii (be3nencTeuns), COBepPLUEHHbIX NPU
npenoCcTaBfeHNN FOCYAaPCTBEHHbIX U MyHULMMANbHBIX YCAYr OpraHamMu, NpeaoCcTaBasowmmm
rOCYAApPCTBEHHbLIE U MyHULMMANAbHbIE YCYTW, NX BOSDKHOCTHBIMU ANLAMW, FOCY AapCTBEHHLIMA Y
MYHULMUNANbHBIMK CNTY>XKallMMK (fanee - cucteMa gocynebHoro 06>xanoBaHus) C NCNOMb30BAHNEM CETU
VHTepHeT.

96. XXanoba paccmaTpuBaeTcsd POHAOM U TEPPUTOPUANbHBIM OpraHoM ®oHAa, NPeaoCTaBASOWMM
roCyAapCTBEHHYIO YCYry, NOPAAOK NpeaoCcTaBAeHNS KOTOPOW Bbl1 HapyLLUEeH BCeACTBME PELLEHNI 1
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NencTeun (besnencTBma) aHHOMO OpraHa, ero AOJHKHOCTHOro fnua. B cnyyvae ecnm ob6xxanyoTcs pelleHns
PyKOBOAUTENA TEPPUTOPUANILHOMO opraHa PoHAa, NPeLOoCTaBASIOWErO rOCYyJapCTBEHHYI0 YCAyry, xanoba
nopaetca B PoHA (B nopaake NOAYNHEHHOCTM) U pacCMaTpPUBAETCA UM B MOpsAAKe, NpeayCMOTPEHHOM
HaCTOALWMM AOMUHUCTPATUBHBLIM PETIAMEHTOM.

97. B cnyyae ecnm xanoba nofaHa 3assuTtesiem (npeactasntenem) B ®oHA Wav TeppuUTopmasibHbIA OpraH
®oHAa, B KOMMETEHLNIO KOTOPOro B COOTBETCTBUM C TpeboBaHnaMK NyHKTa 90 HacTosLLero
AOMWHUCTPATUBHOIO perfiaMeHTa He BXOAMT NPUHATUE peLleHmns no xxanobe, B TeyeHne 3 paboumx aHen
CO [IHA ee PErncTpaLmnmn yKasaHHbIA opraH HanpaBaseT »Xanoby B YNOJHOMOYEHHbIN Ha ee PaCCMOTPEHNE
OpraH u B NUCbMeHHOW hopMe NHOPMUPYET 3asBUTENS (MpeacTaBUTeNs) 0 NepeHanpaBaeHnn Xanobeoil.
Mpn 3TOM CPOK paccCMOTPEHUS XKanobbl UCHUCASETCH CO AHA perncTpauum xanobbl B yrnoJHOMOYEHHOM Ha
ee paccMOoTpeHMne opraHe.

98. ®oHA (TeppuTOopranbHbI opraH ®oHpaa) obecneymsaeT:

a) OCHalLeHne MecCT npuema »anob;

6) UH(hopMMpOBaHMe 3asBMTENEN (MpeacTaBUTeNen) O NOPAAKE NO4aYM U PacCMOTPEHNS Kanobsl,
06>Kal0BaHNS pelleHnin n oencTemin (6e3nencTens) TeppmuTopuanbHblix opraHoB PoHAa, NPeLoCTaBAAOWMX
rOCyLapCTBEHHYIO YCNYTY, UX AOMKHOCTHbIX UL, MOCPEACTBOM pa3MeLLeHns MHGOoPMaL M Ha CTeHAax B
MecCTax NpefoCTaB/eHUs roCyAapCTBEHHON YCAyru, Ha oduLmanbHoM cante ®oHAaa, Ha EoMHoM nopTane;
B) KOHCYJIbTUPOBaHWE 3asaBuUTeNen (MpeacTaBUTeNen) 0 NOPSAKe Nogadyn U pacCMOTPEHMUS »Kaslobbl,
06>kKaloBaHNS pelleHnin n OencTemin (6e3nencTens) TeppmuTopuaibHblix opraHoB PoHAa, NMPenoCTaBASAIOWMX
rOCYyAapCTBEHHbIE YCAYIU, X AOHKHOCTHBIX JML, B TOM YUC/e Mo TenedoHy, SNeKTPOHHOM NoYyTe, Npu
JINYHOM MPUEME;

) 3aKJIl04eHMe cornalleHunin o B3anMoAenCTBAN B YaCTW OCYLLECTBIEHNS MHOTO(MYHKLNOHAIbHLIMM
LeHTpaMu npueMa »anob v Bolaayn 3asBUTENAIM (MpeacTaBUTeNAM) Pe3ynbTaTOB PaCcCMOTPEHNS XKanob;
4) hOpMMpPOBaHME 1N NPeACTaB/eHNE eXXeKBapTabHO B BbILLECTOSALLMUA OPraH OTYETHOCTU O NOJTYHEHHbIX U
PacCMOTPEHHbIX XXaJiobax (B TOM Yymcne 0 KOJIMYECTBE YA0BNETBOPEHHbIX U HEYIOBJIETBOPEHHLIX Xa06).".
CpoKun paccMoTpeHmns xanob

99. XXanoba, noctynmeLwas B PoHA AN TEPPUTOPMabHLIN opraH ®PoHAa, MOANEXMNT perncTpaunm He
nosgHee cnegytouero paboyero aHS Co AHA ee NOCTYMIeHNS.

Xanoba paccmaTpusaeTcs B TedeHume 15 paboynx OHeN co fHA ee perucTpauny, ecnm bonee KopoTkue
CPOKM PacCMOTPEHUS XKanobbl He yCTaHOBIEHbI POHAOM UAN TEPPUTOPUAIbHBIMU OpraHaMn ®oHaa.

B cnyyae obxanoBaHua 3asBuTenem (NpeacTaBmTenieM) 0Tkasa TeppUTopransHoro opraHa ®oHaa,
nNpefoCTaBASAIOLLEro rocyapCTBEHHYI0 YCYry, ero AO/HKHOCTHOrO inla B MprUeMe 3asBaeHnsa n
LOKYMEHTOB, HEO6X0AMMBIX AN NPefoCTaBAeHNs FrOCYAapCTBEHHOW YCyru, ¥ 3aaBmTens nnbo B
McnpaBaeHUN AOMYLEHHbIX ONeYaToK 1 oWnboK, uin B Cly4ae HapyLUeHNs YCTaHOBIEHHOI 0 CPOKa Takmx
ncnpasneHunn xanoba paccMaTpuBaeTCs B TedeHme 5 paboynx OHeN o AHA ee pernctpauun. NepeyeHs
OCHOBAHWI 4S9 MPUOCTAHOBIEHUS PACCMOTPEHUS Xanobbl

100. OcHOBaHUS ANS NPUOCTAHOBJIEHUS PAaCCMOTPEHUS »Kaslobbl OTCYTCTBYIOT.

Pe3ynbTaT paccMOTPEHNS Xanobbl

101. Mo pe3ynbTaTaM paccMOTpeHuns xasobbl QoHL nan TeppuTopranbHbii opradH @oHaa NpuHUMaeT
pelweHne 06 yaoBneTBopeHnn xanobsl 1mbo 06 0TKase B ee yAOBAETBOPEHUN (fanee - pelleHmne).
YKa3aHHoe pelleHne NnpuHuMaeTcs B popMe akTa.

Mpwn yooBneTBOPEHUN »Kanobbl TEppUTOPMANbHbIA opraH PoHAa NPUHMMAET NCYEPMbIBAIOLLME MEpPbI MO
YCTPaHEHWIO BbISBAIEHHbLIX HAPYLUEHWIA, B TOM YMCe MO BblAaye 3a8BUTEN0 (MpeacTaBuTeNto) pesynbTaTta
roCyAapCTBEHHOW yCayru, He no3gHee 5 paboynx gHen Co AHSA NPUHATUS peLleHns, ecii NHOe He
YCTaHOBJ/IEHO 3aKOHOLATeNbCTBOM Poccunckon ®enepauun.

102. doHpA, TeppuTOpUaNbHLIA opraH PoHAa 0TKa3bIBaeT B YAOBNETBOPEHUN XKanobbl B Cnefyowmnx
cnyyasax:

a) HaM4me BCTYMMBLLUEro B 3aKOHHYIO CUY pelleHns cyaa, apbuTpa)kHoro cya no »anobe o ToM xe

Cka4aHo Ha canTe «3aKoHbl PO» — https://actrf.ru Ctp. 81310



npeaMeTe 1 No TeM )Xe OCHOBaHUAM;
6) nogaya xanobbl NMMLOM, MOHOMOYNS KOTOPOro He MOATBEPXKAEHbI B MOPSALAKE, YCTAaHOBNEHHOM
3aKOHoZaTeNnbCTBOM Poccuinckon ®epepaunu;

B) HaJInyne peLleHns no »xanobe, NPUHATOro paHee B COOTBETCTBUM C TPeOOBaHNAMU HACTOSALLErO
AOMWUHNCTPATMBHOIO perjaaMeHTa B OTHOLLEHUN TOr0 Xe 3asaBUTENA 1 N0 TOMY XXe npeameTy »Kanobbl.
103. ®oHpA, TeppuTOpUanbHbIA opraH ®oHa BNpaBe 0CTaBUTb Xafoby 6e3 oTBeTa B C/IeAyOLWMX CNyYasX:
a) Hannyme B Xanobe HeleH3ypPHbIX MO0 0CKOPOMTENbHBIX BbIPaXKEHUN, Yrpo3 XN3HW, 340P0OBbLIO U
NUMYLLLEeCTBY AOJ/PKHOCTHOrO INLa, @ TakXXe Y/1eHOB ero Cembh;

6) OTCYTCTBME BO3MOXHOCTM NPOYUTATbL Kakyto-nnbo YacTb TEKCTa Xanobbl, hamMuamnio, UMs, oT4ECTBO (nNpu
Haam4un) 1 (MAnM) NOYTOBLIM afpec 3aaBMUTeNA, yKa3aHHble B xaobe.

104. B cnyyae ycTaHOB/IEHMSA B XO4€ UK N0 pe3ybTaTaM pacCMOTPEHUS »Kanobbl NPpM3HAKOB COCTaBa
aAMUHUCTPATUBHOIO MPaBOHAPYLUEHNS NN NPECTYNAEHNS LOKHOCTHOE JIMLO, YMOJIHOMOYEHHOE Ha
paccMoTpeHue »xanob, HanpasaseT COOTBETCTBYIOLWME MaTepranbl B OPraHbl MPoKypaTypsbl.

Mopanok MHPOPMMPOBAHNS 3aBUTENSA O pe3ybTaTax

pacCcMOTpeHNs »anobbl

105. OTBeT N0 pe3ysbTaTaM PacCMOTPEHMA XKanobbl HaNnpPaBAsaeTCa 3adBUTeNI0 (NPeACTaBUTENIO) He
nosgHee gHA, CefylowWero 3a AHEM NPUHATMA peLleHmns, B MMCbMeHHON dopMe.

106. B oTBeTEe MO pe3ysibTaTaM PAacCMOTPEHMNS XKaobbl YKa3blBaAOTCS:

a) HauMeHoBaHWe TeppuTopUanbHOro opraHa ®onga (PoHga), paccMoTpeBLUEro Xanoby, AOMKHOCTD,
hamnansa, nMsa, 0THECTBO (NPW HaNN4YMK) ero pyKoBOANTENSA, MPUHSABLUErO PeLUEHNE;

6) HoMep, faTa, MECTO MPUHATUSA PELLUEHUS, BKIOYas CBEAEHNSA O AOJHKHOCTHOM JINLE, PELLUEHNE NN
nencteue (besgencremne) Kotoporo obxxanyercs;

B) hamunus, nMs, 0THECTBO (MPY HAMYUKN) 3a9BUTENS;

) OCHOBaHMA AN NPUHATUA PELIeHns no xanobe;

1) NPUHSTOE No Xanobe pelleHune;

e) B c/lyvae, ecnm xanoba npmsHaHa 060CHOBAHHOW - CPOKW YCTPAHEHUS BbISIBJIEHHbIX HapyLUeHWI, B TOM
4yucsie CPOK NpefocTaBieHns pesysibTaTa FoCyAapCTBEHHOM YCAyru;

)K) CBeZleHMs 0 nopsiake 06>xanoBaHMsA NPUHATOrO Mo »Xasnobe pelueHus.

107. OTBeT No pe3ynbTaTaM pacCMOTPEHMS Xasiobbl NoannceiBaeTCs pykosogmtenem PoHaa
(YynosIHOMOYEHHbIM 3TUM PYKOBOAUTENEM JINLOM) UAN TEPPUTOPMAbHOIO opraHa PoHAaa.

Mo »xenaHuto 3a8BUTENS OTBET MO pe3ysibTaTaM PaCCMOTPEHNS XKanobbl MoXeT ObITb MpefCcTaB/eH He
nosgHee oHA, CefyloWwero 3a AHEeM NPUHATUA peLleHmns, B (hopMe 3J1eKTPOHHOIr0 AOKYMEHTa,
NoAMNMCaHHOI0 YCUIEHHON KBaIM(PULIMPOBAHHON 3/IEKTPOHHON NOAMNNCHI0 YNOJHOMOYEHHOI0 Ha
paccMoTpeHue »xanobbl AOHKHOCTHOro nuua PoHaa (TepputopmanbHoro opraHa ®oHpa), BUA KOTOPON
yCTaHOBJIEH 3aKOHOA4ATENLCTBOM Poccuinckon ®egepaumn.

B cnyyae, ecnn xanoba 6bina HanpaBaeHa cnocoboM, yKasaHHbIM B MoANyHKTe "B" NMyHKTa 95 HacTosLwlero
AOMUHNCTPATUBHOIO PerfiamMeHTa, OTBET 3asBUTEJ0 HaMpaBAsaeTCs NoCPeacTBOM CMCTEMbI AocyaebHoro
06>xannoBaHMS.

Mopsagok o6)xanoBaHUs pelleHns no xxasnobe

108. PelleHmne, NpnHATOE MO Xanobe, MOXET 6bITb 06)KanoBaHO B BbILLIECTOSALLEM TEPPUTOPMATIBHOM
opraHe ®oHpaa, B PoHAae B Nopsaake, yCTaHOBEHHOM 3aKOHOA4ATENbCTBOM Poccuinckon Gegepauun.

MpaBo 3as8BUTENA Ha MNOAyYeHNe UHDOPMALUN 1 OKYMEHTOB,

HeobxoanMbIx Ans 060CHOBAHUSA N PAaCCMOTPEHMNSA »KaJl00bI

109. 3aaBuTenn (NpeactaBuTeNn) MetoT nNpaBo 0bpaTnTbcs B PoHA (TeppuTopranbHbii opraH ®oHaa) 3a
noJiyYeHneM nHgopMaL M N JOKYMEHTOB, HeobxoanMbIX 15 060CHOBAHWUS N PaCCMOTPEHUS Xasobbl, B
NUCbMEHHON hopmMe, B TOM YKUC/Ie NPU INYHOM Npreme 3aaBuTens (NpeacTaBuTens), Win B 31eKTPOHHOM
BMAe.

Cnocobbl NHGOPMNPOBaAHMA 3adBUTENEN O NOPSAAKE MNOAAYMN 1
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pPacCcMOTpeHUs Kanobbl

110. NHchopmaLmio 0 nopsake NoAayvn 1 pacCMOTpPeHMs »Kanobel 3adBnTenm (NpeacTaBnuTenmn) MoryT
NOAYYUTb Ha MHOPMALMOHHBIX CTEHAAX B MeCTax NpefoCcTaBNeHnsa rocyapCTBEHHbIX YCIYr, Ha canTe
®oHpa, EanHom noprtane.”.

25. MpunoxeHue Ne 1 "lMepeyveHb TeppuTopranbHbIX opraHoB ®oHa COLMaIbHO0 CTPaxoBaHUs
Poccninckon degepaunm C ykasaHneM Nx agpecos, aipeCcoB 3/EKTPOHHOM MNOYThI, 0OuLMNaNbHbIX CAaNTOB,
TenedoHoB" K HacToswemMy AOMUHUCTPATUBHOMY perjiaMeHTy:

a) [ONONHUTL NYHKTOM 11.1 cnepytowero cogepXxanusa: " |----| | | [ |
|11.1|FocynapcTBeHHoe |295006, |Anpec [8(3652) | | |y4ypexaeHue - |Pecnybnmnka |31eKTPOHHON |66-71-26|

| [pernoHansHoe |[KpbiM, [Mo4Thl: | | | [oTAeneHne ®oHAa |r. Cumdeponosns,|ro82_info@fss.ru | | |
|counansHoro |yn. A.Hesckoro,|CanT: | | | |cTpaxoBaHus |a. 17a |http://r82.fss.ru | | | |[Poccunckon | | | | |
|Pepepauun no | | | | | |Pecnybnuke Kpbim | | | | |- | | | |

n,
’

6) AonoNHUTL NYHKTOM 67.1 cnepytowiero cogepxaHus: " |----| | | | |
|67.1|FocynapcTBeHHoe |299011, |Anpec [8(8692) | | |y4pexaeHue - |r. CeBacTONOb,|3/1€KTPOHHON

|54-41-83 | | |CeBacTononbckoe |yn. Ogecckas, |noyThl: | | | |[pernoHanbHoe |4. 27 |ro92_info@fss.ru | | |
|oToeneHne ®oHpa | |[CanT: | | | [coumansHoro | |http://r92.fss.ru| | | |cTpaxoBaHus | | | | | [Poccuinckon | | | | |
|®enepaumnt | | | | |- I | | I

",
r

26. MpunoxeHue Ne 2 "I'pachmk paboTbl TEPPUTOPUANBHBIX OPraHoB ®oHAa COLMaNbHOMO CTPAaX0BaAHUS
Poccunckon ®egepaumm” K HacToalweMy AAMUHUCTPATUBHOMY periaMeHTy:

a) [oNoNHUTL NYHKTOM 11.1 cnepytollero cogepXanusa: " |----| | |

| [11.1|TocynapcTBeHHOe |[ToHeaeNbHUK, BTOPHUK, cpela,|(0 4acos)| | |y4pexaeHue -
pernoHanbHoe|4eTBepr - ¢ 9.00 go 18.00; | | | |[oTaeneHune doHpa |NaTHMua - ¢ 9.00 o 16.45; | | |
|counanbHoro ctpaxoBaHunsa |O6eneHHbIN NepepsbiB - | | | |[Poccminickon ®epepaumm no |c 13.00 o 13.45 | | |
|Pecnybnuke KpbiM | | | |---] | | |

6) [ONONHUTL NYHKTOM 67.1 cnepytoLlero cogepXxanus: " |----| | |-
------- | |67.1|FocynapcTBeHHOe |[oHefenbHWK, BTOPHUK, cpeaa,|(0 yacoB)| | |[yupexaeHue - |[4yeTBepr - ¢ 9.00
00 18.00; | | | |CeBacTononbckoe |MaTHMUa - € 9.00 po 16.45; | | | [permoHanscHoe oTaeneHne |0beneHHbIN

nepepsbiB - | | | |®oHAa coumansHoro |c 13.00 ao 13.45 | | | |cTpaxoBaHus Poccuinckon ®epepaunu| | | [----|---
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