006 yTBep>xaeHun npodecCMoHanbHOro ctaHpapTa "PaboTHuk no
npepocTaBJsIeHUIO ycyr TenedoHHOU, TenerpadHom u
papuocBasn”

Mpukas - Ne 784H - 0T 16.11.2020 - MMHUCTEPCTBO TPYyAa M COLMANbHON 3aLuUTLl - [1eNcTBYyeT 6e3 n3MeHeHui

MWHWUCTEPCTBO TPYJA N COLUNANBHOW 3ALLINTHI POCCUACKOW ®ELEPALIAN
MPNKA3
MOCKBA

16 HoAbps 2020 r. Ne 784H

06 yTBepXXAeHUN NpodeccnoHanbHOro cTaHaapTa "PaboTHUK MO NpefoCTaBAeHWIO YCayr TeneoHHON,
TenerpadHon n pagnocessn

3apeructpupoBaH MuHiocTtom Poccmm 21 gekabpsa 2020 r.
PernctpaunoHHbIin Ne 61653

B cooTBeTCTBUM C NyHKTOM 16 lNpaBun pa3paboTku 1 yTBEPXAEHNA NPODECCUOHANbHBIX CTaHAaPTOB,
YTBEPXAEHHbLIX NOCTaHoBNeHUeM NpaBuTenbcTBa Poccninckon ®egepaumm ot 22 sHaps 2013 . Ne 23
(CobpaHue 3akoHopaTenbcTBa Poccminckonm ®epepaunm, 2013, Ne 4, cT. 293; 2014, Ne 39, cT. 5266),
NpuKasblBalo:

1. YTBepAnTb NpunaraemMbiin NpoeccmoHabHbIn cTaHfapT "PaboTHUK No NpefoCcTaBNeHNIO YCayr
TenedoHHON, TenerpadHoOn N paanoceasn'.

2. Mpu3HaTb YyTPaTMUBLUNM CUAY NPUKa3 MUHUCTEPCTBA TPYAA U COLMANbHOM 3aluTbl POCCUCKON
®epnepaumm ot 6 Maa 2015 r. Ne 275H "O6 yTBEp)XAEHMM NpothecCnoHanbHOro cTaHaapTa "OnepaTtop
cBa3n" (3aperncTpuposaH MUHUCTEPCTBOM OCTULMK Poccuinckon ®epepaunn 28 mas 2015 .,
perncTpaumoHHbin Ne 37408).

MuHuncTp A.0.KoTukos

YTBEPXIEH

npukasom MuHucTepcTBa
TpyZa ¥ CoLManbHON 3alunThl
Poccuinckon ®epepauun

0T 16 HOs6ps 2020 r. Ne 784H

NMPO®ECCUOHANBHBIN CTAHIOAPT
PaboTHUK NO NpefoCcTaBNeHWIO yCayr TenedoHHON, TenerpatHoOn N paanocBsA3mn

462
PerncTpaunoHHbI HoMep
Copep»xaHue

I. O6wme cBepeHus

Il. OnuncaHue Tpy#oBbIX QYHKLMIA, BXOAALWMNX B NPOECCMOHANbHBIN CTaHAAPT (PyHKLUMOHaNbHAsA KapTa
BMAa NpodheCcCnoHa bHON SeATeNbHOCTN)

lll. XapakTepncTmka 0606LLEHHbIX TPYLOBbLIX (YHKLMUIA

3.1. O6obuieHHas TpyaoBas pyHKUus "MpenoctaBneHne ycnyr TeneoHHOM CBA3M U MHADOPMALMOHHO-
CNpaBOYHOr0 U CEPBUCHOr0 0b6CnyXmnBaHns"
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3.2. O6obuieHHas TpynoBas pyHKuUmMs "MpenocTaBneHne ycnyr TenerpadHoin cessn”

3.3. 0606LeHHas TpyaoBasa yHKuus "ObcnyxusaHmue pagmocesasn”

3.4. O6obLieHHas TpyaoBas hyHKUMA "PyKoBOACTBO BbiMOJHEHWEM paboT No NpeaoCTaBAEHNIO yCayr
TenedoHHON 1 TenerpadHoON CBA3N, NHHOPMALIMOHHO-CMPABOYHOI0 U CEPBUCHOIO 06CNY>XNBAHNS

IV. CBeneHus 06 opraHusauusx - paspaboTymkax npodeccMoHanbHoro ctaHgapTa

|. ObLime cBegeHns

MpepgocTaBneHne ycnyr TeneOHHON, TenerpaHon, pagnocssasm n MHGMOPMaLMOHHO-CNPaBOYHOIo 1
CEPBUCHOr0 06CyXMBaHNA

06.023

(HaumeHoBaHMWe BMAa NPOGECCMOHAIbHON AeATENbHOCTN)
Kon

OcHoBHas Lenb Buaa npoeccuoHa bHON AeaTeNbHOCTW:
Ob6ecneyeHne BbINOJHEHNS YCAYT N0 06CNYXMBAHWIO KIMEHTOB TenedoHHOW, TenerpadHon, pagnocsasn u
MH(OPMALIMOHHO-CNPABOYHOI0 U CEPBUCHOMO 06CTyXUBaHWSA

pynna 3aHaTnin:1439PyKoBOANTENN MHBIX Chep 0BCNYXXUBAHUS, HE BXOASALLNE B Apyrue
rpynneli4222Cnyx>Kalline KOHTaKTHbIX MUHDOPMALMOHHBIX LLEHTPOB
4223TeneOHNCTbI--

(kog OK3 1)
(HaumeHoBaHme)
(kog OK3)
(HanMmeHoBaHue)

OTHeceHue K BUaaM 3KOHOMUYeCcKon aedaTenbHocTn:61.10.1
[leaTenbHOCTb NO NPenoCTaBAEHUIO YCYT TeneOHHON CBA3N

61.10.4

[leaTenbHOCTb B 0611aCTN AOKYMEHTaIbHON 1eKTPOCBA3N

61.10.9

[leAaTenbHOCTb B 061aCTK CBA3M Ha Ha3e NPOBOAHbLIX TEXHONOM I MPoYas
(kopg OKB2M 2 )

(HaMMeHoOBaHMe BUAA SKOHOMUYECKOWN AesATeNbHOCTN)

1 O6LLEepOCCUNCKUA KNacCurKaTop 3aHATURA.
2 O6LepoCcCMnCcKuin KnaccmrkaTop BUAOB IKOHOMUYECKOW AeATENbHOCTY.

II. OnucaHue TpyaoBbIX PYHKLMIA, BXOAALMNX B MPORECCUOHaNbHbIN CTaHAapT (PyHKUMOHaNbHasa KapTa
B1Maa06o6bLleHHbIe TPYAOBbIE MYHKUUNTPYLOBbIE YHKLMK
KOAHaUMeHOBaHMeypoBEHb KBaln(KaLnnHanMeHOBaHNEKOAYPOBEHb (MOAYPOBEHb) KBaANGKaLum

A

MpepocTaBneHune ycnyr TenetoHHOM CBA3N U MHGOPMALMOHHO-CNPaBOYHOr0 1 CEPBUCHOIO
obcnyxuBaHmsa3

dopMunpoBaHMe 3a8BOK N0 NPEAOCTABAEHNIO YCAYT TeNneOHHOM CBA3WN N MH(OPMALMOHHO-CNPaBOYHOro 1
cepBucHOro obcnyxusaHnaA/01.33

06cnyxunBaHune TenedoHHon cBa3nA/02.33

B
MpenocTaBnieHne ycnyr TenerpadHon cBa3n3
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Mpuem (nepepaya) TenerpammB/01.33
06cnyxnBaHune TenerpaHomn ces3mB/02.33

C
ObcnyxnBaHue pagnocsssmn3
Mpuem (nepefaya) onepaTUBHOM MHGOPMaLMM NO KaHanaMm paanocsasnC/01.33

JKCnayaTaUMOHHO-TEXHMYECKoe 0bCayXnuBaHue obopynoBaHNs NpueMo-rnepenatoLLmnx
pagnoctaHumnnC/02.33

JKCnayaTaUMOHHO-TEXHMYECKOE 00CNyXUBaHMNE 31eKTpocnaoBoro obopynosaHmaC/03.33

D

PykoBOLCTBO BbINOMHEHMEM paboT Mo NPeAoCTaBNEHNIO YCIYTr TeneOoHHOM 1 TenerpadHon cBs3un,
MHOPMaLIMOHHO-CMPaBOYHOr0 U CEPBMCHOM0 06CNYXNBaHNA6

MnaHnpoBaHwue BbINOJHEHUS paboT Mo NpefoCTaBAEHMIO YCAYr TenedoHHON 1 TenerpadgHoOn CBa3n,
MHOPMaLMOHHO-CMPABOYHOr0 1 CepBMCHOro 0bcnyxmBaHnsD/01.66

OpraHusaums BeiNoAHeHMs paboT Mo NpefoCcTaBAEHUIO YCAYr TenedOoHHOW 1 TenerpadHoOn Cea3u,
NHHOPMALMOHHO-CMPaBOYHOI0 U CepBMCHOr0 06cnyxmBaHnaD/02.66

KOHTpOb BLIMOMHEHNS paboT Mo NpefoCTaBAEHNIO YCAYr TeNethOHHON U TenerpatHoOn CBA3N,
MHOPMaLMOHHO-CMPaBOYHOr0 1 cepBMCHOro obcnyxmBaHnaD/03.66

lll. XapakTepucTmka 0606LLEeHHbIX TPYLOBbIX (DYHKLUIA
3.1. O6obuieHHas TpynoBas PyHKLUMS

HanmeHoBaHMe

MpenocTaBneHme ycnyr TeneoHHON CBA3N 1 MH(POPMaLMOHHO-CNPaBOYHOr0 1 CEPBUCHOIro 06CayXnBaHmA
Kog

A

YpoBeHb KBanugukaumm

3

MpoucxoxaeHne 06obLyeHHON TpyAoBON DYHKLUMOpUrMHan
X3auMCTBOBaHO U3 OpUrnHania

Kopn opuruHana
PerncTpauunoHHsbIn
HoMep
npogeccnoHanbHOro
CcTaHpapTa

B03MOXXHblE HaMEHOBaHNS OOHKHOCTEN, npodeccmnOnepaTop CBA3N

TenegoHUct

TpeboBaHuna kK obpa3oBaHuio U 0byyeHntoCpeaHee obliee obpasoBaHue n

npoceccmoHanbHoe obyyeHmne - NporpaMmel NPodeCcCcMoHaNLHON NOAr0TOBKM Mo Npodeccusm paboyux,
LOJDKHOCTAM CNy>KaLLMX, NPOrpaMMbl NepenoaroToBKU paboymx, CayKallmx, NporpaMmel NoBbILLEHNS
KBanMduKaumm paboymx n cny>kamx

TpeboBaHMA K ONbITY NpakTU4eckon paboThi-

Ocobble ycnosusi monycka K pabote-

Opyrue xapakTepucTukullpn NpeaoCcTaBAeHNN CNPABOYHbIX YCAYT - TeNeOHUCT, onepaTop CBs3N 3-i
paspsn
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Mpu npueme n 0hoOpMAEHUN 3aKa30B OT KIMEHTOB Ha 06C/Ty)KMBaHWE MarucTpanbHOW, BHYTpUobiacTHOW,
BHYTPMKPAEBON, BHYTPMPeCny6anKaHCKON U MeXAYHapOLHON CBA3U, 06CNYXXMBAHUN NCXOOALLNX U
BXOZSLLNX BbI30OBOB - TeNe(OHNCT, onepaTop CBA3M 4-1 pa3pag

[ononHNTENbHbIE XapaKTEPUCTUKM

HanmeHOBaHMe OOKYMeHTa

Kog

HanmeHoBaHme 6a30B0oM rpynnbl, 4OHKHOCTU (Mpodeccnn) uiam cneunanbHoOCTH
OK34222Cny»xalime KOHTaKTHbIX MHPOPMaLMOHHbIX LLIeHTPOB

OKNATP 3 160190nepaTop cBA3U

19093TenegoHncT

3 ObLiepoccniickmnin knaccudukaTop npodeccuin pabounx, 4OMKHOCTEN CAYXaALLKUX U TapUQHbIX pa3psiaoB.
3.1.1. TpynoBas hyHKLNA

HanmeHoBaHMne

®dopMMpoBaHMe 3a8BOK MO MPeoCTaBAEHNIO YCAYT TenedOoHHOM CBA3M U UHDOPMALMOHHO-CIPABOYHOIO U
CEPBUCHOr0 06CYXMBAHNA

Kon

A/01.3

YpoBeHb

(mooypoBeHb)

KBanugukaLmnm

3

MponcxoxaeHue TpygoBon PyHKUUMOprUrnHan
X3anMCTBOBaHO 13 OpuUrnHana

KoL opurunHana
PerncTpaunoHHbIn
HOoMep
npogeccnoHanbHOro
CTaHpapTa

TpynoBble AeNCTBUS

Mpuem obpalleHnin KIMEHTOB Mo BOMPOCaM KayecTBa, n3MeHeHust 06 bemMoB, NPeAoCTaBAEHNS 1
npekpaLleHns ycayr TenedoHHON CBA3N U NHPOPMALIMOHHO-CNPABOYHOMO 11 CEPBUCHOMO 06CIYXMBAHUS C
nocneaywLwuym hopMMpoBaHNEM 3asiBKIN 11 ee peructpauueit

MpenocTaBfeHNe KIMEHTAM UHGMOPMALIUK O TEKYLLEM CTaTyce obpalleHuii ¢ NoaTBepXXAeHneM akTa
yCTpaHeHus npobnemsi

Oka3zaHune KOHcyﬂbTaTMBHOVI N TEXHUYECKOWN MOMOLLW KJIMEHTAM C UCMOJIb30BaHNEM NH(OPMaLIMOHHO-
KOMMYHWKaLUWNOHHbIX TEXHONOr NN npu nx Hannvdnn

MonyyeHne OT KAMeHTa MHOoPMaLLMM 0 pe3ysbTaTax U Ka4yecTBe NpeaoCTaBNseMbIX yCyr TeseoHHON
CBSI3M N MH(OPMALMOHHO-CMPABOYHOM0 U CEPBUCHOrO 0BCTY)KMBAHUS

VIHhopMUpoBaHMe KJIMEHTOB 0 NPefoCTaBseMbIX YCyrax TefeoHHON CBA3N 1N MHHOPMALIMOHHO-
CNPaBOYHOrO 1 CEPBUCHOI0 06CNYyXMBaHNSA

Heobxogumblie ymeHus
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OnpenensTb NPUOPUTETHOCTb U 04EPEAHOCTL BbIMOHEHNS PaboT Mo POPMUPOBAHMIO 3aSBOK MO
NpefocTaBAeHNI0 YCNyr TeNedOHHON CBSA3U U UH(POPMALMOHHO-CNPABOYHOM0 1 CEPBUCHOI0 00CNY)KMBaHWS
NCXOS U3 MNOCTABMIEHHbIX 3aau

BocnpuHumaTb obpalleHus 1 nepefaBaeMyto MHGOPMALIMIO C MOCAEAYIOLWEN 3anNuCkio

Monb30BaTbCs UHHOPMALMOHHO-aHANINTNYECKMMN aBTOMATU3NPOBAHHLIMUW CUCTEMAMU NP HOPMUPOBAHUN
3a8BOK M0 NPeAoCTaBAEHNI0 YCYr TenedOoHHON CBSA3U 1 MHDOPMALIMOHHO-CMPAaBOYHOI0 U CEPBMCHOIO
o0bcnyXnBaHus

OnpefensTb OTCTYNEHNs B HOPMax Coaep XaHns 060pyA0BaHUA 1 YCTPOWCTB TeNeOoHHON CBA3N U
MH(OPMaLMOHHO-CMPABOYHOMO U CEPBUCHOMO 06CY)KUBAHWS NPV NPeAoCTaBAEHUN YCayr

ObpabaTbiBaTb 3asiBKM KJIMEHTOB MO CPEACTBAM yAaNeHHOro A0CTyna
OCyLLEeCTBAATb MOHUTOPUHI UCMOJIHEHUS 3asiBOK

OhopMAATL AOKYMEHTALMIO MO (hOPMUPOBAHUIO 3asIBOK MO NPefOCTaBIEHMIO YCIYT TeneOHHON CBA3M U
MH(OPMaLMOHHO-CMPABOYHOMO 1 CEPBUCHOMO 06CYKMBaHMS

HeobxoanMble 3HaHWS
HopMaTMBHO-TEXHMYECKME 1 PYyKOBOASLINE OOKYMEHTbI N0 (POPMUPOBAHNIO 3aSIBOK MO NPeaoCTaBAeHNIO
ycnyr TenedoHHOW CBS3U 1 MHADOPMaLIMOHHO-CNPaBOYHOM0 Y CEPBUCHOTO 0BCTY)KBaHUS

MpaBnnia npefocTaBaeHns ycnyr TeneOHHON CBA3W U MH(POPMALMOHHO-CNPaBOYHOro 1 CEPBUCHOI0
obcnyxuBaHus

MpaBuna OenoBOM 3TUKU B YaCTU, PEraMeHTUPYIOLLIEN BbiNoJIHEHNE paboT

MopanoK paboThl B MHMOPMALIMOHHO-aHANNTUYECKUX aBTOMAaTU3MPOBAHHBLIX CUCTEMAX

MpaBuna paboTkl C 3EKTPOHHLIM AOKYMEHTO060POTOM

TpeboBaHWs 0XpaHbl TPyaa, NOXKapHOW 6e30MacHOCTM B HYaCTW, PeriaMeHTUPYIOLLEN BbiNoHeHe paboT

[pyrvne xapakTepucTunkun

3.1.2. TpynoBas (hyHKLNA

HanmeHoBaHue

06cnyxunaHne TeneOHHON CBA3N
Kog

A/02.3

YpoBeHb

(mooypoBeHb)

KBanugukaumnm

3

MponcxoxxaeHue TpyaoBon PyHKLUUMOprUrnHan
X3anMCTBOBaHO 13 OpuUrnHana

KoL opurunHana
PerncTpaunoHHbIn
HoMep
npodeccnoHanbHOro
CTaHpapTa

Cka4aHo Ha canTe «3aKoHbl PO» — https://actrf.ru Ctp. 51319



TpyZnoBble aeicTBUANpPrEM 3aKa30B OT KJIMEHTOB Ha 06CNTy>XBaHME MarncTpPabHON, BHYTpMobnacTHONM,
BHYTPUKPAEBOW, BHYTPMpecnybIMKaHCKON U MeXXayHapoLHOW CBSA3M

Mprem 3BOHKOB OT KJIMEHTOB C MOC/AeAYOLWNM pacrnpenesieHNeEM NX N0 BHYTPEHHEN TeneoHHON CceTu
CBA3U

MpefnocTaBneHme CNpaBoYHON MHDOPMALMN KIMEHTY MO Bonpocam obcyxmBaHus TenetOoHHON CBA3N C
1CMNOo/b30BaHNEM UHGOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOJIOMMIA MPY UX Haanynm

MoAroToBKa OTHETHOW AOKYMEHTaLUMM No NPeaoCTaBeHNIO yCyr Tened)OHHOW CBSA3M B
aBTOMaTU3UPOBAHHON CMCTEME

Heobxoanmble ymeHNSONpenensiTb NPUOPUTETHOCTL U 04EPELHOCTb BbIMOJHEHUS PaboT Mo 0b6CnyXnBaHMIO
TenedOHHOWN CBA3N NCX0AS U3 NOCTaB/EHHbIX 3a4ay

Monb30BaTbCS UHGOPMALMOHHO-aHANNTNYECKMM aBTOMAaTU3NPOBAHHLIMW CUCTEMAMU NPK 06CNTy>XBaHMK
TenedoHHON CBA3N

OcywecTBNsATb coeanHeHne aboHeHTOB A5t TenedOHHbIX NeperoBopoB

OnpenensTb OTCTYMNJ/IEHNSA B HOPMaX Coaep>XaHns 0bopyoBaHNsA 1 YCTPONCTB TesledhOHHOWM CBA3W NpW
nponsBoacTee paboT

OcdopMNATb HOKYMEHTaUMI0 Mo 06CyXnBaHMIO TeNedOHHON CBA3M B aBTOMAaTU3NPOBAHHON CUCTEME

Heobxogumble 3HaHMAHOPMaTUBHO-TEXHUYECKME U PYKOBOAALLNE LOKYMEHTHI MO 06CNYXNBAHNIO
TeneoHHOW CBA3N

TexHON0orM4YecKunin npoLecc coeguHeHns aboHeHToB

ba3oBble cBefeHNA NO TeNeOHHON CBA3N
MpaBuna MCNoAb30BaHMS Pe3EePBHbIX KaHaI0B CBA3M Ha CNyval NOBPEXAEHNS OCHOBHbLIX KaHanoB CBSA3U
MpUYUHBI HECNOXKHBIX MOBPEXAEHNI Ha paboyemM MecTe 1 MOPAA0K UX YCTPaHEHUS

MpaBnna npefocTaBaeHnsa ycnyr TeneOoHHON CBA3N
Mopsifok paboTbl B MH(OPMaLMOHHO-aHANUTUYECKUX aBTOMATU3MPOBAaHHbIX CUCTEMAX

MpaBuia 0eNoBO 3TUKK B 4AaCTU, PErlaMeHTUPYHOLLEN BbiNoJHeHNE paboT
TpeboBaHWs 0XpaHbl TPyAa, NOXKapHOW 6e30NacHOCTM B YaCTW, PeriaMeHTUPYIOLLEN BbiNoSHeHe paboT

[pyrvne xapakTepucTuku-
3.2. 060buieHHasa TpyaoBas QyHKLNS

HavmeHoBaHVe

MpepocTaBneHue ycnyr TenerpadHoOn CBs3m
Kogn

B

YpoBeHb KBanungpukauum

3

MpoucxoxaeHne 0606LeHHON TPyA0BON DYHKLUMOpUrMHanN
X3auMCTBOBaHO U3 OpUrnuHana

Kop opuruHana
PerncTpauunoHHbIn
HoMep
npogeccnoHanbHOro
CTaHAapTa

B03MOXXHble HAMMEHOBaHNS OOJHKHOCTEN, npodeccunTenerpaducT
TpeboBaHma kK obpasoBaHmio n 0byyeHntoCpeaHee obuiee obpasoBaHue n
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npogeccrnoHansHoe obyyeHne - NporpamMmmbl NPodeccnoHanbLHON NoAroTOBKM No npodeccnsam paboyux,
JO/MKHOCTAM C/IyXKaLLMX, NporpaMMbl MePenoaroToBKMU paboumx, Cny>almux, NporpamMmmbl NOBbILLEHWS
KBasIMuKaLmm pabodmx n cayxawmx

TpeboBaHMA K ONbITY NPaKTUYeCcKon paboThl-

Ocobble ycnosust gonycka kK pabote-

Opyrue xapakTepuctukullpn obpaboTke TenerpaMmm Ha NPOrPaMMHO-TEXHUYECKOM KOMMJIEKCE MOYTOBO-
TenerpadHon CBsA3M - Tenerpaduct 4-i paspag

JononHuTenscHble XapPaKTEPUCTUKN

HanMeHOBaHMe OOKYMeHTa

Kon

HavmeHoBaHme 6a30BoM rpynnbl, 4OMHKHOCTKU (Mpodeccnn) nam cneunanbHoOCTH
0OK34222Cny»alwme KOHTaKTHbIX NH(POPMaLMOHHbBIX LLEHTPOB
OKNATP19091TenerpagucT

3.2.1. TpynoBasa pyHKUUSA

HanmeHoBaHue

Mprem (nepepaya) Tenerpamm
Kogn

B/01.3

YpoBeHb

(nooypoBeHb)

KBanugukaLmnm

3

MpouncxoxxaeHve Tpynoson hyHKUUMOpUrmHan
X3anMCTBOBaHO 13 OpuUrnHana

Kopn opuruHana
PerncTpaunoHHbIn
HoMep
npojeccnoHanbHOro
cTaHpapTa

TpyaoBble 4ENCTBUA

Mpvem (nepenaya) Tenerpamm € NCNosb30BaHNEM UHHDOPMALMOHHO-aHAIMTUYECKMX aBTOMATU3NPOBAHHbIX
CUCTeEM

Mpvem (Nepepaya) TeNerpamm no npsiMbiM COEAMHEHUAM U LUPKYIspaM C NCMO0JIb30BaHNEM
MHOPMALMOHHO-aHAIMTUYECKUX aBTOMATU3MPOBAHHbIX CUCTEM MPU UX HAMYUN

lpoBepka TapuurkaLumm TenerpaMm C UCNoAb30BaHMEM NHPOPMALIMOHHO-aHAINTUYECKUX
dBTOMATU3NPOBaAHHbIX CNCTEM

MoAroToBKa TeNerpaMm Ans AOCTaBKM KaneHTaM (aboHeHTaM)

HeobxonavMble ymMeHus
OnpeaensTb NMPUOPUTETHOCTL 1 O4EPEAHOCTL BbIMOIHEHUS paboT no npueMy (nepeaade) TenerpamMmm
NCXOHS N3 NOCTABMIEHHbIX 3aJay

Micnonb3oBaTh Cneunanm3mpoBaHHoe NporpaMMHoe obecrneyeHmne, NPUMEHSEMOe NMpu OCYLLLECTBAEHNN
TenerpadHoOn CBA3M
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Mosb30BaTbCA MHPOPMALIMOHHO-aHAIMTNYECKMI aBTOMATU3NPOBAHHBIMU CUCTEMAaMK (NMPOrpaMMHO-
TEXHUYECKMMI KOMMJIEKCaMK) Npu npueme (nepenaye) Tenerpamm

icnonb30oBaTh YKa3aTe b HanpaBieHNA TeflerpaMMm Ha TenerpagHbie CTaHLUMM Mo CUCTEME MPAMbIX
coegvHeHW Npy NpuemMe (nepegade) TenerpaMmm

OnpefensTb OTCTYN/JIEHUS B HOPMax CoOAep>XaHnsa 06opyaoBaHMS U YCTPONCTB TenerpadHon CBA3mM npu
npousBoacTee paboT

OhopMAsATL AOKYMEHTALMIO Mo NpueMy (nepenaye) TeNerpamMm B aBTOMaTU3MPOBAHHONW CUCTEME

HeobxoanMble 3HaHWS
HopMaTMBHO-TEXHMYECKME 1 PYyKOBOASLIME OOKYMEHTLI MO Npuemy (nepenaye) tenerpamm

TexHONornyecknin NpoLecc npuema (nepegayn) Tenerpamm

MpaBuia NoAb30BaHNA TEXHUYECKMI CpeAcTBaMun TenerpadHoro 060pyaoBaHMS B HacTy,
pernameHTupytoLLein BoiNoNHEHNe paboT

YC0BHblE, HOMEPHbIE, CMBOJIbHbIE 0603HAYEHUS N COKPALLEHUS, UCMO/Ib3yeMble B TesierpagHo
AOKYMEHTaL MU

Mopsapok pa60TbI B UH(POPMALIMOHHO-aHAIMTUYECKMX aBTOMATU3NPOBAHHbIX CUCTEMAX (I'IpOFpaMMHO-
TEXHNYECKNX KOMMJIeKCax)

MpaBuia 4eNoBOM STUKW B 4AaCTW, periaMeHTUpYoLLen BbiNnoaHeHe paboT
TpeboBaHWs 0XpaHbl TPyOa, NOXKapHOW 6e30NacHOCTM B YaCTW, pPeriaMeHTUPYIOLLEN BbiNoHeHe paboT

Opyrue xapakTepucTrkm

3.2.2. TpynoBas hyHKLNA

HanmeHoBaHMne

06cnyxuneaHue TenerpadHon CBS3N
Kon

B/02.3

YpoBeHb

(mopypoBeHb)

KBanmgukaumnm

3

MpoucxoxxaeHne TpyaoBoN yHKLMMOPUrMHan
X3anuMCTBOBaHO U3 OpuUrnHania

Kopn opurvHana
PerncrpauunoHHbIn
HOoMep
npogeccnoHanbHoOro
CTaHOapTa

Tpynosble fencTens
ObpaboTka TenerpamMmm € UCNOJIb30BaHWEM NHPOPMALIMOHHO-KOMMYHUKALNOHHbBIX TEXHOIOM 1A

3anpoc y nosiyyaTens NoATBEpAMTENbHbLIX KBUTAHLMUIA O MOSYYEHHbIX TeNerpaMmax

lpoBepka TapudurKaumm Tenerpamm
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KoHTposb 06paboTkn Tenerpamm c nocieayroWwmnM apxmeBmpoBaHneM
YHUYTOXEHME TenerpamMm (KpUnTorpaMm) no MCTEYEHNIO CPOKa XPaHEHUS

MoAroTOBKa OTYETHOW LOKYMEHTaLUUM Mo NpefoCTaBAeHNIO YCAyr TenerpadHon cea3m B
aBTOMaTU3UPOBAHHON CMCTEME

Heobxoaunmele ymeHUs

OnpefensiTb NPUOPUTETHOCTb N 04EPEeLHOCTb BbIMNOJHEHUS paboT No 06cnyXmnBaHWIO TenerpadHoOm CBA3N
MCX0AS U3 MOCTaB/IEHHbIX 3a4a4

BbINONHATL y4eTHY0 paboTy Nno cobNoAeHNI0 KOHTPOJIbHBLIX CPOKOB MO Nepeaaye U O0CTaBKe TeflerpaMmm

icnosib30BaTb NepeyveHb YCI0BHbIX (COKpaLLEHHbIX) HAMMEHOBAHWUIN JO/MKHOCTHbIX ML Npn 06CyXUBaHUK
TenerpadHoOn CBA3M

icnonb3oBaTb TenerpagHble Koabl Npu 06CayXUBaHUM TenerpaHon CeA3m
PaccuuTbiBaTb CTOMMOCTb YC/Yr Ha OCHOBaHMM TapuOB Ha yCayru TenerpagHon CBA3un

OhopMNsATL JOKYMEHTALMIO MO 06CNyXUBaHMIO TenerpadHoi CBSA3M B aBTOMATU3UPOBAHHON cUCTEME
HeobxoanMble 3HaHWS
HopMaTMBHO-TEXHUYECKME 1 PyKOBOASLIME OOKYMEHTbI MO 06CNY)KMBaHWUIO TenerpadHon cBA3N

YCNOBHbIE, HOMEPHbIE, CUMBOJIbHbIE 0603HAYEHUS 11 COKPALLIEHWS, UCMO/Ib3YeMble B TeNerpagHoii
LNOKYMEHTaLMK

Tapudbl Ha ycayru TenerpagHon ceasun

MpaBnia opraHn3auny XxpaHeHus TenerpadHon JOKYMeHTaumm

MopsiAoK YHUYTOXEHUS TenerpaHoOn 4OKyMeHTauum

MpaBnna AeN0BOW 3TUKW B YaCTU, PErnaMeHTUPYIOLWEN BbINOSHEHNE paboT

TpeboBaHMA 0xpaHbl TPyAa, NoXKapHo 6€30MacHOCTU B YaCTW, PerjlaMeHTMpYIoLLLEN BbiNoJHEHMe paboT
[pyrvne xapakTepucTunkun

3.3. O606LLeHHas TpyaoBas hyHKUUS

HanmeHoBaHMne
06cnyxnBaHme paguoceasun
Kog

C

YpoBeHb KBanugukaLlmm

3

MpoucxoxxaeHne 0606LweHHON TPyA0BON DYHKLUMMOPUrMHanN
X3anMCTBOBaHO M3 opurnHana

Kopn opuruHana
PerncTpaunoHHbIn
HOoMep
npojeccnoHanbHOro
CcTaHpapTa

BO3MO)XHble HAUMEHOBAHUS LOJHKHOCTEN,
npogeccunPannoonepaTop
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PagnoTtenerpaguct

TpeboBaHma kK obpa3zoBaHuio n 0byyeHntoCpeaHee obliee obpa3oBaHue 1

npogeccnoHanbHoe obyyeHne - NporpamMmmsl NPodeccnoHanbHON NOAroTOBKM No npodeccnam paboyux,
LOJDKHOCTAM CNy>KaLLMX, MPOrpaMMbl NepenoaroToBKU paboymx, CayKalmx, NPorpamMmel NOBbILLEHNS
KBaJIMuKaLmm pabodmx n cnyxawimx

TpeboBaHMA K OMbITY NpakTU4eckon paboThbl-

Ocobble ycnosust nonycka kK pabote-

[pyrve xapakTepucTumku

Mpwn nepenaye n Nprveme onepaTMBHON NH(OPMaALIMM KaHaslaMn CBA3W B TenerpadHoM pexnme (a3byka
Mop3e) co ckopocTbto 0T 90 o 120 3HaKOB B MUHYTY CMELLAHHOro TEKCTa - paguoonepaTtop,
paguoTtenerpaducT 4-i pa3pag

Mpy nepenaye n npmeme onepaTMBHON MHOPMaLMM KaHanaMu CBS3M B TenerpadHoM pexume (a3byka
Mop3e) co CKOpOCTbIO CBbile 120 3HaKOB B MUHYTY CMELLAHHOMO TEKCTa - paguoonepaTop,
paguoTenerpaducT 5-i pa3psag

JonoNHNTENbHbIE XapaKTEPUCTUKM

HaumeHoBaHWe JOKyMeHTa

Kogn

HanmeHoBaHme 6a30B0W rpynnbl, 4OHKHOCTU (Npodeccnmn) nam cneumanbHOCTM
OK34223TenedoHunCTsbl

OKNATP17564PanvnoonepaTop

17566PaguoTenerpaduct

3.3.1. TpynoBasa pyHKUUSA

HanmeHoBaHue

Mprem (nepepaya) onepaTMBHON MHMOPMALMK NO KaHalaM paanocBa3n
Kogn

C/01.3

YpoBeHb

(nooypoBeHb)

KBanugukaLmnm

3

MpouncxoxxaeHve Tpynoson hyHKUUMOpUrmHan
X3anMCTBOBaHO U3 OpuUrnHana

Kopn opurvHana
PerncTpaunoHHbIn
HoMep
npogeccnoHanbHoOro
cTaHpapTa

Tpyanosble gencteuallpuem (Nnepenaya) onepaTMBHON MHADOPMALIUKN C NCMOIb30BaHNEM NHAOPMALIMOHHO-
KOMMYHWKaLUWNOHHbIX TEXHON0ornmn
Mprem (Nepepada) onepaTMBHOM MHOPMaLMK B TeNeDOHHOM pexnme

ObecneyeHune paanoobMeHa B COOTBETCTBMU C NMpaBUIaMmn PaanoCBs3n
BeneHve noKyMeHTaUuy no npueMy (nepeaaye) onepaTMBHON MHMOPMaLUM B aBTOMATU3UPOBAHHOM
cncTeme
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Heobxoanmble yMeHNSONpenensiTb NPUOPUTETHOCTL U 04EPEAHOCTL BbIMOJHEHUS PaboT Mo Npmuemy
(Nnepenaye) onepaTMBHOWM MHMOPMALIMN KaHalaMn pagmMoCcBA3M NCXOAA U3 NOCTaB/IEHHbIX 3a4ay
OcywiecTBnaTb NnpueM (Nepegady) nHopmMaLmm ¢ NOMOLbI MHPOPMALMOHHO-KOMMYHUKALMOHHbIX
TEXHONOr Ui

MpuHMaTb (NepenaBaTh) OyKBeHHbIE 1 LM(POBbIE NATU3HAYHbIE N CMELLAHHbIE TEKCThI

OcywecTBnaTb NnpueM (Nepepadvy) onepaTMBHON MHMOPMaL MM KaHanaMn pagnuocesasn B TenerpagHom
pexume

OdopMAaTb AOKYMEHTaLMIO No Npuemy (nepepaye) onepaTUBHOW MHPOPMaLMM KaHanaMyu pagmocBsasn B
aBTOMaTU3UPOBAHHON CMCTEME

HeobxoauMble 3HaHUAHOPMATVBHO-TEXHUYECKUE U PYKOBOASALLME JOKYMEHTHI Mo Npuemy (nepeaaye)
onepaTUBHO MH(OPMALIMA KaHaaMmn PaanoCcBs3n

Ha3HayeHune, TeXHNYECKUE AaHHble, MPUHLNUMLI PaboTkl 060pPyA0BAHNS COBPEMEHHLIX CPECTB CBA3N 1
npaBu/a ero aKCryaTauum

MpaBuna NpoBeAeHNs paanoodbMeHa U PainoCcBa3n, PagnoKoabl U KOAoBble (pa3bl

MpaBuna npruema v nepenayvn MHAHOPMaLIMM Ha paauoKaHatax 31eKTPOCBA3N

MpaBuia NCNOJIb30BaHMS PE3EPBHbLIX BUAOB CBSA3U, HA3HAYEHNE, TEXHUYECKME XapaKTepucTrki, 0bnacTb
NPUMeHeHNs

MopsiAoK paboTkl B MHPOPMALIMOHHO-aHAIMTUYECKIX aBTOMATU3UPOBAHHbIX CUCTEMAX (MPOrpaMMHO-
TEXHUYECKMX KOMMIEKcax)

TpeboBaHWs 0XpaHbl TPyaa, NOXKapHOW 6e30NacHOCTM B HYaCTW, PeriaMeHTUPYIOLLEN BbiNoHeHe paboT

[pyrve xapakTepucTuku-
3.3.2. TpynoBas hyHKLNA

HanmeHoBaHune

JKCnAyaTauMOHHO-TEXHMYECKoe 0bCnyXunsaHne obopyaosaHmna npremo-nepeatonx paanoctTaHunim
Kopg

C/02.3

YpoBeHb

(moaypoBeHb)

KBanMukaLumnm

3

MpouncxoxxaeHne Tpynoson pyHKUUMOpUrmHan
X3auMCTBOBaHO U3 OpUrnHasa

Kopn opuruHana
PerncTpauunoHHbIn
HOoMep
npogeccnoHanbHOro
CTaHpapTa

Tpynosble genctensOnpeneneHne MecTa oas pasMelleHns 06opyaoBaHUS NpuemMo-nepenatomnx
paanoCcTaHLmi

MepBnYHas NpPoBEPKa PaaMoCcnocobHOCTHN NpremMo-nepeaatoLmnx

paanoCcTaHLmi

HacTpoiika npMemMHNKOB 1 NepesaTiNKoB NpMemMo-nepeaaonx paamocTaHumin Ha paboyne 4acToThl
[narHoCcTuKa HencnpaBHOCTEN NPUBOPOB NpNEMO-NepesatoLnX PpaanoCcTaHLUNiA C MOCAenYIOWNM
yCTpaHeHMEM NPOCTENLLINX HENCAPABHOCTEN
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Heobxonmmble yMeHUABBLINOAHATL paboThl C COBPEMEHHBLIMU CUCTEMaMK NMPUEMO-MEepPeaatoLLnX
PaAMOCTaHLMN NCXOAS U3 TEXHUYECKUX AaHHbIX

ObecneynBaTb TexHU4eckoe obcnyxmnpaHne obopynoBaHMsa NpremMo-nepeatoLnx paanocTaHumm ¢
nepuoanyecknMm TEXHNYECKUMI OCMOTPaMM

MepepaBaTb (MpUHUMaTL) paanocooblieHns

HacTpanBaTb NpreMHUKM 1 NepefaTymKy NpuemMo-nepesaroLLmnx

pagmocTaHLMin Ha paboyyio 4acToTy

Mpon3BoANTb KOPPEKTUPOBKY LKAkl MPUEMHMKA NPUeMO-Nepeaatownx pagnocTaHL i No HacTponke
NPVUEMHVKOB 1 NepeaaTHMKoB Ha paboyne 4acToThl, MepecTpanBascs C OLAHON YaCTOTbl Ha APYryio

Heobxoaunmble 3HaHUAHOPMaTUBHO-TEXHUYECKUE N PYKOBOASALLNE OKYMEHTbI N0
3KCMIyaTaLNOHHO-TEXHNYECKOMY 06CYXMBaHNIO 060pyA0BaHNA NpremMo-nepesaoLinX pagnoCcTaHLNn
MpaBuna pagnoTEXHUKMN Npn 06CNYyKMBaHUW NPUeMo-nepeaatoLmx pagnocTaHuuii

Ha3Ha4veHue n ycTponcTBo, NpuHUUN paboTel 06CyXMBaeMbIX NPUEMOo-NepenatoLmnx paguocTaHuun
MpaBuna nepepayn (Nprema) pagmocoobLLeHnia

Mpasuna 6e3onacHom aKcnNayaTaLmMm NpuemMo-nepeaoLnx pagmocTaHLnmn

MepeyeHb 1 CPOKU MPOBEAEHNSA NPOPUIAKTNYECKMX OCMOTPOB NPrYEeMOo-nepeatoLlnx pagnoCcTaHLun,
3Tanbl NPONNAKTUYECKMX paboT 1 CPOKU NX NpoBELEHMNS

TpeboBaHMA 0xpaHbl TPyAa, NoXKapHo 6€30MacHOCTU B YaCTW, PernaMeHTUpYIoLLEN BbiNoSHEHWE paboT

[pyrvne xapakTepucTukun-
3.3.3. TpyLoBas (hyHKLNA

HanmeHoBaHune

IKCnyaTauMOHHO-TEXHUYECKOE 06CYXXMBAHNE 31EKTPOCUIIOBOr0 060pyA0BaHNS
Koz

C/03.3

YpoBeHb

(moaypoBeHb)

KBanmgukaumnm

3

MpouncxoxxaeHne Tpyaoson pyHKUMMOpUrmHan
X3anMCTBOBAHO 13 OpuUrMHana

Kopn opurvHana
PerncTpauvnoHHbIn
HoMep
npogecCnoHasbHOro
CTaHgapTa

Tpynosble AencTBUAMOHTaX 31€KTPOCKIOBOro 060pya0BaHMS
MpoBefeHne INeKTPUYECKNX U3MEPEHWNI 3NEKTPOCUI0BOr0 060pyA0BaHUA

MpoBeaeHWe 3NeKTPUYECKUX UCMBbITaHUIA 31eKTPOCUIOBOro 060pyAoBaHNS

ObecneyeHne becnepeboinHon n 6e3aBapuinHon paboTbl 31EKTPOCMAOBOro 06opyaoBaHMS
JnarHoCTuKa HencnpaBHOCTEN 371eKTPOCKMI0BOr0 060pyA0BaHNSA C MOCAEAYIOWUM YCTPaHEHNEM
NPOCTENLINX HENCMPABHOCTEN

HeobxoavMble ymMeHUsYCTaHaBAMBaTbL 3/IEKTPOCKI0BOE 060pyAoBaHME
IKCMNyaTNPOBaTb aBTOHOMHbIE MCTOYHUKW NMTAHNS
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DKCMyaTMpPOBaTh aHTEHHO-DUAEPHbIE YCTPONCTBA

BecTu annapaTHble XXYpPHabl N0 TEXHUYECKOMY 06CNYy)XMBaHNIO 31EeKTPOCKI0BOro obopyaoBaHuMs B
aBTOMATU3UPOBAHHON CUCTEME

BbinonHATE NpodhunnakTnyeckne paboTbl Ha 3N1EKTPOCHI0BOM 060pyA0BaAHIM

[narHoCcTuMpoBaTb HENCMPABHOCTY 31E€KTPOCMN0BOro 0bopyaoBaHMS

HeobxoanMble 3HaHUAHOPMATUBHO-TEXHNYECKIE 1 PYKOBOASALLME JOKYMEHTbI MO 3KCMyaTaLUWOHHO-
TEXHNYECKOMY 06CNy)KMBAHWIO 371€KTPOCKI0BOro 06opynoBaHNs

MpaBuna yCTaHOBKM 371€KTPOCUN0BOro 060pyLoBaHNA

Ha3HayeHMe 1 yCTPOCTBO, NPMHLMN paboTbl 06CYKMBAEMOr0 371€KTPOCKI0BOro 060pyAOBaHNS
MpaBuna 6e3onacHoO 3KCNAyaTaLWUmU 31eKTPOCKI0BOro 060pyLoBaHUA

MepeyeHb 1 CPOKM NPOBeAEHNs NPOPUIAKTUYECKX OCMOTPOB 3JIEKTPOCKIIOBOr0 060pyA0BaHMS, 3Tanbl
NPoMUNaKTUYeCKUX paboT 1 CPOKMN NX MPOBEAEHUS

MopsiAoK paboTkl B MHPOPMALIVMOHHO-aHAIMTUYECKIX aBTOMATU3UPOBAHHbIX CUCTEMAX (MPOrpaMMHO-
TEXHNYECKMX KOMMIEKCax)

TUNbl @aHTEHH, HAa3HAYeHNe, TEXHUYECKME AaHHbIE, MPUHLIMMN AeACTBUS 1 NPaBuia UX 3KCryaTauum
TpeboBaHWs 0XpaHbl TPyAa, NOXKapHON 6€30MacHOCTY B YaCTU, PErlaMeHTUPYIOLLER BbiNosHeHe paboT

Lpyrmue xapakTepuctunku-
3.4. 0606LLeHHas TpyaoBas hyHKUUS

HanmeHoBaHue

PyKoBOLCTBO BbINOAHEHMEM paboT MO NPeAOCTaBNEHNIO YCAYr TeneOoHHOM N TenerpadHon cesa3u,
MHOPMaLMOHHO-CMPAaBOYHOIO U CEPBUCHOM0 0BCTYXXUBAHUS

Kog

D

YpoBeHb KBanugukaumm

6

MpoucxoxaeHne 06obLyeHHON TpyAoBON YHKLUMOpUrnHan
X3auMCTBOBaHO U3 OpUrnHana

Kopn opuruHana
PerncTpauunoHHsbIn
HoMep
npogeccnoHanbLHOro
CcTaHpapTa

BO3MOXXHble HAUMEHOBAHUS LOJHKHOCTEN,
npogeccninHavanbHNK TenerpadHon CTaHLMm
HavanbHuK TenegoHHON CTaHLUMK

HayaNbHVK KOHTaKT-LUeHTpa

TpeboBaHusa K obpa3zoBaHuio n obyvyeHuoCpegHee npodeccmoHansHoe obpa3oBaHme - MPorpaMMbl
NOArOTOBKM CNeLMannCcToB CPeHEro 3BeHa

nnm

Bbicliee obpa3oBaHue - bakanaBpuaT

TpeboBaHMA K OMNbITY NpakTU4eckon paboTbiHe MeHee Tpex neT paboThbl Ha AOJHKHOCTAX B 061aCTU CBA3N
npv HaNN4yMM CpepHero NpodheccmoHasbHOro obpasoBaHus

He meHee ogHoro roga paboThl Ha AOKHOCTAX B 061aCTW CBA3M NPU HaANYUK BbiCLLero obpa3oBaHus
Ocobble ycnosusi gonycka kK pabote-

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.13mn319



Jpyrue xapakTepucTnkmPekoMeH10BaHO AOMOJHUTENBHOE NPodeccroHalbHoe 0bpa3oBaHmMe - MPOrpaMmbl
MOBbILLIEHNS KBAIMPUKALIAW N0 NPOGUII0 AeATeNbHOCTY

[JononHuTenbHbIe XapakKTePUCTUKIK

HanmMeHOBaHMe OOKYMEHTa

Kopg

HaumeHoBaHWe 623080 rpynnbl, 4OHKHOCTU (Npodeccmm) nam cneLmanbHOCTM
OK31439PykoBoanTenu nHbIX chep 06CyXmBaHus, He BXoAsLUE B Apyrue rpynnsbi
OKMATP24973HaYvanbHUK CTaHUMK (Ha TPAHCMOPTE U B CBA3MN)

OKCO 4 2.11.02.10PagnocBsi3b, pagnoBeLLlaHne n TenesmaeHme
2.10.03.01/H¢opMaunoHHas 6e30nacHOCTb

2.11.03.02VHHOKOMMYHUKALIMOHHbBIE TEXHOJIOM MU U CUCTEMbI CBA3N
2.23.03.01TexHoN0Orma TPaHCNOPTHbIX NPOLLECCOB

4 0buiepoccnnckuin knaccudukaTop cneumnanbHOCTeN No 06pa3oBaHMIo.
3.4.1. Tpynosasa pyHKUMSA

HanmeHoBaHMne

MnaHnpoBaHwue BbINOJHEHUSA paboT Mo NpefoCTaBAEHMIO YCAYr TenedOHHON 1 TenerpagHoOn CBA3N,
NHOPMaLMOHHO-CMPaBOYHOI0 U CEPBUCHOMO 0BCTY>XXUBAHUS

Kog

D/01.6

YpoBeHb

(mooypoBeHb)

KBanmgukaLumnm

6

MponcxoxxaeHue TpyaoBon PyHKLUMMOpnUrnHan
X3anMCTBOBaHO 13 OpuUrnHana

Kopn opuruHana
PerncTpaunoHHbIn
HoMep
npogeccnoHanbHOro
CTaHgapTa

TpynoBble AENCTBUS

MnaHMpoBaHWe OesTeNbHOCTY MO NPeAoCTaBAEHUNIO YCAYT TeNethoHHOW U TenerpadHom CBA3N,
NH(OPMALIMOHHO-CNPABOYHOI0 U CEPBUCHOMO 06CYXMBaHNSA

®opMMpoBaHME NPOU3BOACTBEHHbIX 3alaHNi paboTHMKAM, BbIMOJIHSOWMM paboTkl Mo NpefoCTaBEHNIO
ycnyr TenedoHHol 1 TenerpadHoi CBs3n, MHOOPMaLMOHHO-CMPaBOYHOI0 U CEPBMCHOM0 0BCNTYXMBaHUS
PaspaboTka npeanoXXeHuin No nosbieHM0 3HEKTUBHOCTY paboThl NoapasaeneHns No NpeaocTaBAeHNo
ycnyr TenedoHHoN 1 TenerpadHoit B3N, MHPOPMALIMOHHO-CNPABOYHOM0 11 CEPBMCHOI0 06CNy)XMBaHWS
MoAaroToBKa NpeasioxXeHnin No opraHn3auumy NpogheccnoHaibHON NepenoaroToBKM 1 NOBbILLEHWS
KBaSMUKaLMM paboTHMKOB A8 YyHLEHUs KaYecTBa NPefoCcTaBAeHUs yCyr TenedoHHON 1
TenerpadHon cBA3M, MHHOPMALMOHHO-CNPABOYHOIr0 1 CEPBUCHOI0 06CyKMBaHMA

MnaHnpoBaHne MaTepuabHO-TEXHNYECKOro obecneyeHus nepcoHana Ass BbiNoaHeHMs paboTbl No
npefocTaBAeHNIO yCNyr TeNeoHHON U TenerpagHon CBA3U, MHHOPMaLIMOHHO-CMPAaBOYHOI O U CEPBUCHOr0
obcnyxuBaHus
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MoAroToBKa NpeanoXeHWn No aBToMaTn3aLnm BrM3Hec-NpoLeccoB Mo NPefoCTaBAEHUIO YCAYT TeneOHHO
1 TenerpagHon CBA3N, MHHOPMALMOHHO-CPABOYHOIO 1 CEPBUCHOr0 06CNYyKMBaHUS

MpenocTaBneHne NpeaoXXeHNn No NoBbIWEHNO 3PdEKTUBHOCTU paboTel TenedoHHOW 1 TenerpadHon
CBS3U1, NHHOPMALIMOHHO-CMPABOYHOI0 U CEPBUCHOM0 0BCNTY)XXMBaHUS

Heobxoaunmele yMeHUATPUHUMATL PELLUEHNS N0 KOPPEKTUPOBKE 3a4aHNin paboTHNKAM, BbIMOJHAOLLNM
paboThl MO MpefoCTaBAEHMIO YCAYT TeneoHHON 1 TenerpadHon cBA3n, UHPOPMaLMOHHO-CNPaBOYHOMO 1
CEPBUCHOr0 06CYXMBAHNA

OnpefensTb cnocobbl BbINOAHEHNS paboT No NpefoCTaBAEHUIO YCAyr TeNnedOHHON 1 TenerpadHon CBA3N,
MH(OPMALMOHHO-CNPaBOYHOMO 11 CEPBUCHOIO 06CTy)KMBaHWS

Monb30BaTbCH UHGHOPMALMOHHO-aHANNTUYECKMMN aBTOMAaTU3NPOBAHHLIMUK CUCTEMAMU NPY MAAHUPOBAHMUU
paboT Mo NMpefoCTaBAEHMIO YCAYT TenedoHHON 1 TenerpadHon cBa3n, MHPOPMaLMOHHO-CNPaBOYHOIO U
CEPBUCHOr0 06CYXMBAHNA

OchopMnsATb LOKYMEHTALMIO, CBA3AHHYIO C MAaHMpoBaHMeM paboT Mo NpefoCTaBAeHMIo YCAYr TenedoHHON
1 TenerpacHoOn CBA3N, NHHOPMALIMOHHO-CMPABOYHOI0 U CEPBUCHOIO 06CTY>XNBAHNS

Heobxogumble 3HaHMA

HopMaTUBHO-TEXHUYECKME U PYKOBOASLLNE AOKYMEHTbI MO NPeAOCTaBAEHNIO YCAYT TeNeOHHON 1
TenerpadHon cBA3u, MHHOPMALMOHHO-CNPABOYHOIr0 1 CEPBUCHOI0 06CyKBaHMA

TexHn4Yeckme xapakTePUCTUKN N KOHCTPYKTUBHbIE 0COBEHHOCTM aBTOMaTM3MpOBaHHOro paboyero mecta no
npefocTaBAeHNIO yCyr TeneoHHON 1 TenerpadHon CBa3n, MHHOPMaLMOHHO-CNPABOYHOIO U CEPBUCHOIO
obcnyxuBaHus

TexHonorns npon3BoacTBa paboT No npeaocTaBAeHNto ycayr TenedoHHoN 1 TenerpadHom CBs3N,
MHHOPMaLMOHHO-CMPaBOYHOI0 U CEPBUCHOM0 0BCTYXXUBAHUS

Mopsagok paboTbl B MHGMOPMALIMOHHO-aHAIMTUYECKMX aBTOMaTN3MPOBAHHbLIX CMCTEMaX

YCTPONCTBO 1 NpaBuaa 3KCnayaTauum TenedoHHOro u TenerpacgHoro obopynoeaHums

TpynoBoe 3aKoHOAATeNbCTBO Poccminckon deagepaumy B HacTuW, PperiaMeHTUPYoLWEN BbIMOAHEHNE
LOJKHOCTHbIX 0653aHHOCTEN

DKOHOMMKaA, OpraHn3aLns Npon3BoACTBa, TPyAa W yNpaBieHns B YacTW, perlaMeHTUPYIOLLEN BbINOJIHEHNE
JOJDKHOCTHbIX 06513aHHOCTEN

MpaBunia n HOPMbI 4EN0BOW 3TUKK

TpeboBaHMA oxpaHbl TpyAa, 31ekTpobe3onacHoCTU, NoXxapHon 6e30MacHOCTM B HacTu,
pernamMeHTUPYIOLLEN BbINOJIHEHNE AOJHKHOCTHLIX 0643aHHOCTEN

Ipyrue xapakTepucTuKu-
3.4.2. TpynoBas yHKLMA

HanmeHoBaHMe

OpraHun3saums BbINosHeHNS paboT No npefocTaBAeHNO yCayr TenedoHHON 1 TenerpadHon CBs3N,
NMHHOPMaLMOHHO-CMPAaBOYHOIO U CEPBUCHOM0 0BCTYXXUBAHUS

Kog

D/02.6

YpoBeHb

(nooypoBeHb)

KBannpukaLmm

6

MpouncxoxxaeHne Tpyaoson pyHKUUMOpUrmHan
X3auMCTBOBaHO U3 OpUrnuHana

Kop opuruHana
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PerncrtpauunoHHbIn
HoMep
npogecCcnoHasibHOro
CTaHgapTa

TpynoBble AencTBNAKOOpANHUPOBaHNE AEATENbHOCTIN PabOTHNKOB, BbINOJHALWMX paboTbl N0
npenocTaBAeHMIO yCayr TenetoHHON 1 TenerpadHon CBA3n, NHHOPMaLIMOHHO-CMPABOYHOIO U CEPBUCHOIO
obcnyxuBaHus

BHeceHne n3MeHeHNn B HOPMATMBHYIO U pernamMeHTUPYIOLWYO JOKYMEHTaLUMUo N0 NpeaoCcTaBAeHNIo
TenedoHHON 1 TenerpadHoON CBA3N, NHHOPMALIMOHHO-CMPABOYHOM0 U CEPBUCHOIO 06CY>XNBAHNS
BbinonHeHne paboT no TexHuyeckom y4ebe n nogbopy Kaapos nogpasaesieHns no npeaocTaBaeHNo yeayr
TenedoHHON 1 TenerpatHoON CBA3N, NHHOPMALIMOHHO-CMPABOYHOI0 U CEPBUCHOIO 06CNY>XNBAHNS
MpoBefeHne NPOM3BOACTBEHHOIO MHCTPYKTaXa PaboTHNKOB, BbIMOJIHAKLWMX paboTbl Mo NpeaoCcTaBAEHNIO
TeneoHHON 1 TenerpadgHoON CBA3N, MHPOPMALIMOHHO-CNPABOYHOIO U CEPBUCHOr0 06CNyXMBaHKS, NO
BbIMONHEHNO TpeboBaHWI 0XpaHbl TpyAa, NoXapHon 6e3onacHoOCTH

OdopmneHne OKYMEHTOB B aBTOMATU3MPOBAHHON CUCTEME C BEAEHNEM TEXHNYECKON, OTHETHON ©
MH(OPMALIMOHHO-CNPABOYHON AOKYMEHTALMMW O BbIMOAHEHMMN PaboT No NpefoCcTaBAeHNIO TeNethOHHON 1
TenerpadHon CBA3M, MHHOPMaLMOHHO-CNPABOYHOIr0 1 CEPBUCHOIr0 06CyKnBaHMA

Heobxoaunmble yMeHUATIpUHUMaTL peLleHns npy opraHn3auny BeinoaHeHns paboT no npefocTaBieHUo
ycnyr TenedoHHO 1 TenerpaHon cea3m, MHGMOPMaLMOHHO-CNPaBOYHOI0 U CEPBUCHOMO 06CYXMBAHNA
OueHnBaTb pe3ynbTaThl BbIMOJHEHUS NPOU3BOACTBEHHOr0 3alaHNs PaboTHMKaMU, BbINOJHSAOWMMY
paboTbl MO NPeAoCTaB/EHNIO YCAYT TeNeOHHON U TenerpatHoOn CBSA3N, MHPOPMALIMOHHO-CMPAaBOYHOI O U
CEPBUCHOr0 06CYXMBAHNA

Monb30BaThbCA MHPOPMALMOHHO-KOMMYHUKALNOHHBIMI TEXHOIOTUAMM NPU OpraHn3aL iy BeiNOHEH NS
paboT No NpeaocTaBAEHNIO YCAyr TenedOoHHOW 1 TenerpadHon CBA3u, MHPOPMaLMOHHO-CNPaBOYHOr0 1
CEPBUCHOr0 06CYXMBaHNA

OopMAATb TEXHUYECKYIO, OTHETHYIO U UHDOPMALMOHHO-CAPABOYHYI0 OKYMEHTALMIO O BbINOJHEHNN
paboT no npefoCTaBAEHUIO yCAYT TeNneOHHON 1 TenerpatHom CBA3K, MHHPOPMALIMOHHO-CMIPABOYHOI0 U
CEepPBUNCHOro 06Cny>XMBaHNA B aBTOMaTU3MPOBaHHON CUCTEME

Heobxoamnmble 3HaHNAHOPMAaTMBHO-TEXHUYECKME N PYKOBOASALLNE [OKYMEHTLI MO OpraHmn3auunm
BbINOJSIHEHNA paboT No NpefoCTaBAEHWIO YCAYT TeneOHHON 1 TenerpadHon CBA3N, MHHOPMALMOHHO-
CNPaBOYHOrO N CEPBUCHOTO 06CNY)KMBaAHNS

TexHUYecKne XxapakTePUCTUKN N KOHCTPYKTUBHbLIE 0COOEHHOCTY aBTOMAaTU3MPOBaHHOro paboyero MecTa no
npenocTaBAeHMIO yCyr TesnethoHHON 1 TenerpadHon Cea3n, MHHOPMaLIMOHHO-CNPABOYHOIO U CEPBUCHOIO
obcnyXnBaHus

TexHonorna Npon3BoACTBa paboT Mo NpefoCTaBAEHUIO YCAyr TeneOHHOM 1 TenerpaHon CBs3u,
MH(OPMALIMOHHO-CNPABOYHOI0 U CEPBUCHOMO 06CYXUBaHWSA

TpeboBaHus, NnpeabsABASEMble K COCTOSHUIO @aBTOMATU3MPOBaHHOro paboyero Mecta No NpeaoCcTaBAeHNO
ycnyr TenedoHHon 1 TenerpadHon CBA3M, MHOOPMALMOHHO-CAPABOYHOIO U CEPBMCHOM0 06CNTYXUBAHUS
TpeboBaHMA K 0DOPMAEHUNIO U 3aMONHEHNIO B aBTOMATM3UPOBAHHON CUCTEME MEPBUYHbBIX LOKYMEHTOB MO
y4yeTy paboyero BpemeHu, BbipaboTke, 3apaboTHON nnaTe paboTHMKOB, BbIMOAHAOWMX paboTbl Mo
npefocTaBAeHNIO yCyr TeneoHHON 1 TenerpadHon CBa3n, MHHOPMaLMOHHO-CNPABOYHOIO U CEPBUCHOIO
obcnyxuBaHus

MopsifoK NepecMoTpa HOPM M pacLLeHOK Ha BbIMOJIHEHME PaboT No NpPefoCTaBAEHMIO YCAYT TeNeOoHHON 1
TenerpagHon CcBA3K, MHHOPMALMOHHO-CNIPABOYHOr0 1 CEPBUCHOI0 06CNy)KMBaHUS

YCTpONCTBO 1 NpaBuaa aKkcnayaTauumn TenedoHHoro n TenerpagHoro obopynosaHumsa

DKOHOMMKA, OpraHn3aumnsa NponsBoACTBa, TPYAa M YNPaBIEHMSA B YaCTW, pernamMeHTUPYIOLWEN BbINOJIHEHNE
LOJKHOCTHbIX 0693aHHOCTEN
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TpyAoBoe 3aKoHOOaTeNbCTBO Poccunckon Gepepaunm B YacTu, pErnamMmeHTPYOLLEN BbIMOMHEHMNE
AO/MKHOCTHbIX 0683aHHOCTEN

MpaBuna N HOPMbI 0E/I0BON 3TUKN

TpeboBaHMA 0xpaHbl TpyAa, 31ekTpobe3onacHoCTU, NoXkapHon 6e30macHOCTM B YacTw,
pernamMeHTUPYIOLLEN BbIMOJHEHNE LO/MKHOCTHbIX 06A3aHHOCTEN

[pyrvne xapakTepucTukin

3.4.3. TpynoBas (hyHKLNA

HanmeHoBaHMne

KOHTpOb BbINOJIHEHUS paboT Mo NPenoCTaBAEHNIO YCYT TeNedOoHHON 1 TenerpagHoOn cBaA3n,
NHHOPMaLMOHHO-CMPABOYHOIO U CEPBUCHOM0 0BCTYXXUBAHUS

Kog

D/03.6

YpoBeHb

(nooypoBeHb)

KBannpukaLmm

6

MpouncxoxxaeHve Tpynoson pyHKUUMOpUrmHan
X3anMCTBOBaHO 13 OpuUrnHana

Kopn opuruHana
PerncrpauunoHHbIn
HoMep
npojeccnoHanbHOro
CTaHAapTa

TpyZoBble AEACTBUSKOHTPOJIb MPON3BOACTBEHHO-X03ANCTBEHHOWN AeATENLHOCTU B NOAPa3AeeHN NO
NpefoCcTaBNeHNIO YCNyTr TeNnedOoHHON 1 TenerpagHon CBA3u, MHHOPMaLIMOHHO-CMPABOYHOrO U CEPBUCHOr0
obcnyXuBaHus

KOHTpO/b YNpaBneH4YeCcKoro, CTaTUCTUYECKOTO Y4eTa, OTYETHOCTM U LJOCTOBEPHOCTY COLEPXKALLMXCS B HEM
CBeEeHUI No NPeAoCTaBAEHNIO YCYTr TeNeOHHOM 1 TenerpagHol CBA3M, MHHOPMALMOHHO-CIPABOYHOIO 1
CEePBUCHOro 06CNY>XNBAHNS

KoHTponb cobnoaeHus pexuma paboTsbl B COOTBETCTBUN C TPpeboBaHUSAMM 3aKOHOAaTebCTBa Poccminckon
depepaumm 1 HOPMaTUBHBIX MPABOBbLIX aKTOB MO 3aLlMTe NepCoHaNbHbIX OAHHbIX

BbinosHeHe MepoNPUATIMIA MO 3aLlUnTe UHGOPMaL MK, COCTaBASAIOWEN KOMMEPYECKYI0 TallHy

AHaNM3 faHHbIX MO 3a4aHHbLIM KJIIO4EBbIM NOKa3aTensaM 3(pPeKTUBHOCTN N METPMKAM C pa3paboTkon
MeponpuATUIA Mo pe3ysibTaTaM OLLEHKU

AHanm3 3pHekTUBHOCTU paboThbl TeNedoHHON 1 TenerpaHon CBA3M, MHPOPMALMOHHO-CNPaBOYHOI O 1
CEepPBUCHOr0 06CY>XUBAHUSA A5 NOBbILIEHWA POCTa NPOU3BOANTENBHOCTU TPyAa M Yay4ylleHns Ka4yecTBa
npegocTaBAsEMbIX YCAyr

KoHTposb cobntogeHns nogynHeHHbIMM paboTHMKaMu TpeboBaHMIn OXpaHbl TpyAa 1 MOXapHON
6e3onacHoCTK

AHaNIM3 NPUYMH BO3HUKHOBEHMWS HapyLLEHWIA, BbISBAEHHbIX B pe3y/bTaTe KOHTPOS BbiNOJHEHMS paboT no
npenocTaBAeHNIo yCayr TenethoHHON 1 TenerpadHon CBA3n, NHHOPMaLMOHHO-CMPABOYHOIO U CEPBUCHOIO
obcny>xuBaHus, ¢ paspaboTkKon MeponpuaTui

MpuHATME Mep N0 HEAOMYLLEHWIO HAPYLLEHN BbiNOoAHEHNS paboT No NpegocTaBAEHNIO YCayr TenedOoHHON
1 TenerpagHon CBA3N, MHHOPMALMOHHO-CMPABOYHOIO 1 CEPBUCHOIO 06CNY)KMBaHUS
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Heobxonmmble ymeHusalNpruHNMaTL pelleHuns B clydae HapyLlleHuin B paboTe no npeaocTaBaeHnIo yciyr
TenedoHHOW 1 TenerpadHon CcBa3u, MHHOPMaLMOHHO-CNPABOYHOr0 1 CEPBUCHOI0 06CYXMBaHNA
BbibupaTb cnocobbl NpuHATUSA Mep, pa3paboTaHHbIX MO pe3yfbTaTaM KOHTPOA BbiIMOAHEHNS paboT no
npefocTaBieHnIo yCyr TeneoHHON 1 TenerpadHon CBa3n, MHHOPMaLIMOHHO-CNPABOYHOIO U CEPBUCHOIO
obcnyxuBaHus

OueHunBaTb ypoBEHb KBanN@UKaLm paboTHNKOB, BbIMOHALWMX PaboTbl MO NpefoCTaBAEHNIO YCaIyr
TenedoHHOW 1 TenerpadHon cea3u, MHHOPMALMOHHO-CNIPABOYHOr0 1 CEPBUCHOI0 06CYXMBaHNA
MpuUHUMaTb peLleHns Npu HeyAOoBAETBOPUTEIbHOM KayeCTBe BbIMOJHEHHbIX paboT No npefocTaBieHnto
ycnyr TenedoHHOM 1 TenerpadHon CBsA3M, MHHOPMaLMOHHO-CMPaBOYHOI0 U CEPBMCHOM0 06C/TYXMBaHUS
Monb30BaTbCH UHHOPMALNOHHO-KOMMYHUKALMOHHBIMW TEXHOIOMMAMU NMPU KOHTPOJIE BbIMOSHEHNS paboT
no NpenocTaBAeHNIO yCyr TeneOoHHON 1 TenerpadHon cBs3u, MHGHOPMaLMOHHO-CNPaBOYHOIO U
CEPBUCHOr0 06CYXMBaHNA

Heobxogumble 3HaHMAHOPMATUBHO-TEXHNYECKME N PYKOBOLALLME LOKYMEHTbI MO KOHTPOJIO BbIMOJIHEHUS
paboT No NpeaocTaBAEHNIO YCAyr TenedOoHHOW 1 TenerpadHon CBA3u, MHPOPMaLMOHHO-CNPaBOYHOro 1
CEPBUCHOr0 06CYXMBaHNA

TexXHUYeCKne XapaKTEPUCTMKN N KOHCTPYKTUBHbLIE 0COBEHHOCTY aBTOMaTMN3MPOBaHHOro paboyero MecTa no
NpenocTaBNeHNIO YCNyr TeneoHHOW 1 TenerpaHon cBA3m, MHPOPMaLMOHHO-CIPABOYHOIrO U CEPBUCHOMO
obcnyxuBaHus

TexHonorna Npor3BoACTBa paboT No NpeaocTaBAeHNO TeNedOHHON 1 TenerpadHoOM cBa3N,
MH(OPMaLIMOHHO-CNPABOYHOI0 U CEPBUCHOMO 0O6CYXUBaHWA

TeXHUKO-HOPMUPOBOYHbIE KapTbl Ha MPON3BOACTBO PaboT MO NPeAOCTaBAEHNIO YCAYT TeNeMOHHOM 1
TenerpaHon cBA3u, MHHOPMALMOHHO-CNPABOYHOr0 1 CEPBUCHOI0 06CNYy)KMBaHUS

TpeboBaHus, NpenbsBASEMbIE K Ka4E€CTBY BbINOAHSEMbIX PabOT NO NPefoCTaBAEHNIO YCAYT TeNetOHHON 1
TenerpagHon cBA3K, MHHOPMALMOHHO-CNPABOYHOr0 1 CEPBUCHOIr0 06CNyKMBaHUS

TpeboBaHua, NpeabaBAseMble K COCTOSHMIO aBTOMaTU3NPOBaHHOI0 paboyero mecTa no npegocTaBAeHNto
ycnyr TenedoHHO 1 TenerpaHon cea3m, MHGMOPMaLMOHHO-CNPaBOYHOr0 U CEPBUCHOMO 06CYXUBAHNA
YCTPONCTBO 1 NpaBuia 3KCnayaTaLuum TenedoHHOro 1 TenerpagpHoro obopynosaHua

MopsifoK BeAEeHNS [OKYMEHTALMMN B aBTOMAaTU3NPOBAHHOWN CUCTEME NMPU KOHTPOJIE BbIMNOJHEHNS paboT no
NpenocTaBNeHNIO YCyr TeneoHHOW 1 TenerpaHon CBA3m, MHPOPMALMOHHO-CIPABOYHOrO U CEPBUCHOMO
obcnyxuBaHums

SKOHOMMKa, OpraHu3aLns Npon3BoACTBa, TPyAa U yNpaB/ieHns B 4acTu, periaMeHTUPYIOLLEN BbINOJIHEHNe
LO/KHOCTHbIX 0653aHHOCTEN

TpyZAoBoe 3aKoHOAaTeNbCTBO Poccunckon depepaunm B HacTu, pernameHTMPYoLLEN BbIMONHEHNE
LOKHOCTHbIX 0693aHHOCTEN

MpaBuaa n HOPMbl 4EN0BON 3TUKN

TpeboBaHuna oxpaHbl TpyAa, 31ekTpobe3onacHOCTH, NoXkapHon 6e30NacHOCTM B YacTu,
pernamMeHTUPYIOLLEN BbIMOJHEHNE LO/MKHOCTHbIX 06A3aHHOCTEN

[pyrvne xapakTepucTunkmn

IV. CBepeHuna 06 opraHmnsaumsax - paspaboTymkax npodeccnoHanbHOro ctaHaapTa

4.1. OTBETCTBEHHAs OpraHu3aLns-pa3paboTImk

CoBeT no npogeccnoHanbHbIM KBanuukaumam B 061acT TeNEKOMMYHUKALMIA, NOYTOBON CBA3N U
pagunoTexHuku, ropon Mockea

Mpencepatens

OcnTunc AHacTacmsa lNeTpoBHa

4.2. HaumeHoBaHMa opraHn3aunin-pa3paboTynkos
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1OIBY "BcepoccmMinckmim Hay4HO-CCnegoBaTeNbCKUA UHCTUTYT Tpyaa" MUHUCTEpPCTBa Tpyda MU CoLMaibHON

3awmThl Poccunckon ®epepaumnm, ropos Mocksa
2LlleHTp opraHmsaumm Tpyha v NpoeKTUPOBaHNSA 3IKOHOMUYECKUX HOpMaTKBOB - unnan OAO "PXXI", ropog

MockBa
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