006 yTBep>xaeHun npocdeccmoHanbHOro craHpaprta "Cneunanucr
NoO MAapPKEeTUHIroBbIM UCCJZIeJ0BaHUAM B 00/1aCTU NULLLEBON U
nepepabaTtbiBalowe NPOMbILLUJIEHHOCTH"

Mpukas - Ne 557H - 0T 02.09.2020 - MMHUCTEPCTBO TPYyAa M COLMANbHON 3aLuUTLI -+ [leNcTByeT 6e3 n3MeHeHui

MWHWUCTEPCTBO TPYJA N COLUNANBHOW 3ALLINTHI POCCUACKOW ®ELEPALIAN
MPNKA3
MOCKBA

2 ceHTA6ps 2020 r. Ne 557H

06 yTBEepxaeHUM NpodeccMoHanbHOro ctaHaapTa "CneunanuncT no MapKeTUHIOBbIM NCCNE0BAHNAM B
obnacTun nuuiesol 1 nepepabaTbiBatoLen NPOMbILLIIEHHOCTK"

3apeructpupoBaH MuHtiocTom Poccum 24 ceHTsabps 2020 r.
PernctpaunoHHein Ne 60007

B cooTBeTCTBUM C NyHKTOM 16 lNpaBun pa3paboTku 1 yTBEPXAEHNA NPODECCUOHANbHBIX CTaHAaPTOB,
YTBEPXAEHHbLIX NOCTaHoBNeHUeM NpaBuTenbcTBa Poccninckon ®egepaumm ot 22 sHaps 2013 . Ne 23
(CobpaHue 3akoHopaTenbcTBa Poccminckonm ®epepaunm, 2013, Ne 4, cT. 293; 2014, Ne 39, cT. 5266),
npriKa3blBalo:

YTBepAnTb NpuaaraemMbln NpoeccnoHanbHbIN CTaHAapT "Cneunanmnct No MapKeTUHIOBbIM UCCNeA0BaHNAM
B 06s1acTu nuuieBo 1 nepepabaTbiBaoLLEn NPOMbILLIEHHOCTH".

MuHuncTp A.O0.KoTsKOB

YTBEPXX[EH

npmkasom MuHucTepcTBa Tpyaa
N COLMaNbHOM 3aLLNThI
Poccuinckon ®epepauun

0T 2 ceHTA6psa 2020 r. Ne 557H

NMPO®ECCUOHAJIbHbI CTAHOAPT

CneumnanncT No MapKeTUHroBbIM NCCIef0BaHNAM B 061acTu NuLLEBON 1 NnepepabaTbiBatoLLen
NPOMBILLIEHHOCTH

1356

PerncTpaunoHHbI HoMep

CopepxxaHue

I. Obwme cBepeHUs

Il. OnncaHue TpyAoBbIX PYHKLMIA, BXOASALLNX B MPOEeCCUOHaNbHbIN CTaHAAPT (hyHKUMOHaNbHAsA KapTa
BMAa NpodheCcCnoHa bHON AeATeNbHOCTN)

lll. XapakTepncTrka 0606LLEeHHbIX TPYLOBbIX (YHKLMUIA

3.1. O6obuieHHas TpyaoBas pyHKUMA "OnepaTUBHbLIA MOHUTOPUHI TOBAPHbIX PbIHKOB U PbIHKOB (haKTOpPOB
Npou3BOACTBa B 061acTu NuweBon 1 nepepabaTbiBatoLlell NPOMbILLAEHHOCTU Ha OCHOBE 3KCrJyaTaLlmm
MapKEeTUHIOBON MH(POPMALIMOHHON CUCTEMBI"

3.2. 0606LeHHas TpyaoBas GyHKLUNS "OnepaTUBHbLIA aHannW3 U NPOrHO3MPOBAHME TOBAPHLIX PLIHKOB 1
PbIHKOB (haKTOPOB MNPOW3BOACTBA B 061aCTy NULLEBON 1 NepepabaTbiBaloLLe MPOMBbILLIEHHOCTH Ha OCHOBE
3KCnayaTaunum MapKeTUHroBon MHPOPMaLMOHHON CMCTEMBI"
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3.3. O6obuieHHas TpyaoBas pyHKUMA "VIHhOpMaLMOHHO-aHaNUTUYeCKas Noaaep)KKa NPUHATUS
ynpaBieHYeCKNX peLlleHnin no obecnevyeHmnto KOHKYPEHTOCMOCOBHOCTM OpraHn3aLny Ha pbiHKax MULLEBON 1
nepepabaTbiBatoLLen MPOMbILLIEHHOCTI"

IV. CBeneHus 06 opraHmsauunsx - paspaboTymkax npodecCMoHanbHOro cTaHgapTa

|. ObLime cBepgeHuUn

MapkeTUHroBble nccnegoBaHuns B obnacTu nuweson n nepepabaTtoiBatoLLlen NpoMblLneHHoCcT 24.008
(HanMmeHoBaHVe BUAa NpodeccMoHansHoN geatenbHocTn) Koa

OcHOBHas LeNb BuAa NpoeccnoHanbHOM AesaTenbHOCTH:

MOHWTOPWHT, aHaNU3 1 NMPOrHO3MPOBaHKE TOBAPHbIX PbIHKOB M PbIHKOB (haKTOPOB NMPOM3BOACTBA B 06/1aCTK
nuLLEeBO 1 NepepabaTbiBaloLLei NPOMbILLJIEHHOCTM Ha OCHOBE CO3AaHUsA 1 3KCMyaTaunm MapKeTUHIOBOA
MHOPMaLMOHHON CUCTEMbI

Ipynna 3aHATURN:1321PykoBoanTenn nogpasaeneHun (ynpasnsiwouwue) B obpabaTbiBatoLlen
NPOMbILLIEHHOCTU2421AHAINTUKN CUCTEM YIPaBJIeHNS U OpraHu3aLmnm
2431CneumnanncTbl No peksiaMme u MapKeTUHIry--

(kog OK3 1)

(HaumeHoBaHue)

(kog OK3)

(HaumeHoBaHue)

OTHeceHMe K BUAAM IKOHOMMYECKON AeaTenbHoCTN:63.110edaTensHOCTbL No 0bpaboTke AaHHbIX,
npefocTaB/ieHne ycayr no pasMeLleHnio MHpopMaLnm 1 CBA3aHHasa C 3TUM LeATeNbHOCTb
70.22K0oHCYIbTMPOBaHME Mo BONPOCaM KOMMeEPYeCKon AeaTelbHOCTU U yripaBieHns

73.20WccnefoBaHne KOHBIOHKTYPbI pblHKa U U3yYeHune obLeCTBEHHOr0 MHEHUS

(kom OKB3[1 2))
(HanMeHoBaHWe BUAa 3KOHOMNYECKON AeATeNbHOCTN)

Il. OnucaHue Tpy[oBbIX QYHKLMIA, BXOAALLMNX B NPOECCMOHANbHBIN CTaHAAPT (PyHKLUMOHaNbHAsA KapTa
BMAa NpodhecCnoHa bHON OeATENbHOCTHN)

0606LLeHHbIe TPYLOBbIE (YHKLMUTPYAOBbIE (DYHKLM

KOAHaWMeHOBaHWeYypOoBeHb KBaMpUKaLnMHanMeHoBaHMEKoAypoBeHb (MoAYypOBEHb) KBanugurKaLmm

A

OnepaTUBHbLIA MOHUTOPWHI TOBAPHbLIX PEIHKOB U PbIHKOB (PAKTOPOB NPOM3BOACTBA B 061aCTW NULLEBOW 1
nepepabaTbiBatoLLE MPOMBILLIEHHOCTH Ha OCHOBE JKCrJlyaTalnn MapKeTUHIOBOWM UH(OPMaLMOHHON
cucTembl5

BbinonHeHMe NoseBbIX N KabUHETHbIX nccnefoBaHuin no cbopy MapKeTUHroBON MHopMaumm B obnactu
nuweBon n nepepabaTbiBaloLen NPOMbILLAEHHOCTU B COOTBETCTBUM C NMPOrPaMMON MapKETUHIOBOMO
nccneposaHmaA/01.55

BeneHmne 6a3 faHHbIX MapKETUHIOBON MH(POPMALIMOHHON CUCTEMbI OPraHn3aLnn Ha OCHOBE pPe3yJibTaToB
NnoJIEBbIX U KabMHETHbIX NCCeaoBaHUA B 061acTu nuuieBorn n nepepabaTbiBatoLei
npombiwneHHocTnA/02.55

B

OnepaTUBHbLIN aHanMU3 U NPOrHO3MPOBAHME TOBAPHLIX PIHKOB U PbIHKOB (PaKTOPOB NPOU3BOACTBA B
obnacTn nuwweson n nepepabaTbiBaoLen MPOMbILLIEHHOCTM Ha OCHOBE 3KCMJlyaTauny MapKeTUHIOBOW
NH(MOPMALMOHHON CUCTEMBIG

Pa3paboTka NporpamMMbl MapKeTUHIOBbIX NCCAeL0BaHNUA TOBAPHbIX PbIHKOB U PbIHKOB (hakTOPOB
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Npou3BoACTBa B 061acTK NWEBON 1 NepepabaTbiBatoLel NPOMbILLIEHHOCTN B COOTBETCTBUN C
MapKETWHIOBOW CTpaTermen opraHnsaunnB/01.66

®opMMpOBaHNE aHANNTUKO-NPOrHOCTUYECKMX MOAENEN TOBAPHbIX PbIHKOB M PbIHKOB (DakTOpPOB
Npou3BoACTBa B 061acTu NWEBON U NepepabaTbiBatoLen NPOMbILLIEHHOCTU Ha OCHOBE
aBTOMaTU3NPOBaHHON 06paboTKN MapKETMHIOBOW MHGOPMaLUN A5 NOALEPXKKN NPUHATUSA
ynpaBJsieHYeCcKunx peweHninB/02.66

C

VHdopMaLnoHHO-aHanMTnyeckas nogaep>Kka NpUHATMSA ynpaBaeHYecknx pelleHnin no obecneyeHunto
KOHKYPEHTOCMOCOBHOCTN OpraHM3aLum Ha pbiHKax MULLEBON 1 nepepabaTbiBatollen MPOMbILLAEHHOCTT
Co3paHme MapKeTUHroBOM MHOPMALMOHHOW CUCTEMbI OpraHu3aLmmn ans Noaaep XKy NpUHATUS
yrnpaBieHYeCcKnx peLleHnii no obecneveHnto KOHKYPEHTOCNOCOOHOCTIN OpraHmn3aLmm Ha pbiHKaX MULLEBOW 1
nepepabaTbiBatoLLen NpoMblneHHocTNC/01.77

VHpopMaLnoHHO-aHanMTnYeckoe obecrneyeHme OpMUPOBaHNS MapKeTUHIOBOM CTpaTernyn opraHm3auum
Ha OCHOBE MOHWTOPWHIa, aHaan3a 1 NPOrHO3MpPOBaHUS TOBAPHbIX PbIHKOB M PLIHKOB (haKTOPOB
npon3BoACTBa B 06s1acTu nuuieBol 1 nepepabaTbiBatowwen NpomblineHHocTC/02.77

lll. XapakTepncTmka 0606LLEeHHbIX TPYLOBbIX (YHKLMUIA

3.1. O6obuieHHas TpyaoBas PyHKLMS

HanmeHoBaHneOnepaTUBHbI MOHUTOPUHI TOBAaPHbIX PbIHKOB 1 PbIHKOB (0akTOPOB MPOU3BOACTBA B
obnactu nuwieson 1 nepepabaTbiBaloLLEN NPOMBILLIEHHOCTM Ha OCHOBE 3KCMayaTauuy MapKeTUHIOBOM
NHMOPMaLMOHHOWN CUCTEMBI

Kon

A

YpoBeHb KBanugukauum

5

MpouncxoxxaeHne 06obLLeHHON TpyaoBon yHKLUUNOpUrnHan X3anmcTBOBaHO 13 OpUrnHana

Ko opurvnHana
PernctpaunoHHbIn HoMep NpoecCcMoHanbHOro CTaHaapTa

B03M0OXXHble HaMEHOBaHNS O0JHKHOCTEN, npodeccunCTaTucTuk

TpeboBaHusa kK obpa3zoBaHuto n 0byyeHntoCpenHee npodeccrnoHanbHoe 0bpa3oBaHue - MPOrpaMMmbl
MOArOTOBKM CMEeLnancToB CpeHEro 3BeHa

TpeboBaHMA K OMbITY NpakTU4eckon paboThbl-

Ocobble ycnosusi gonycka kK pabote-

[pyrve xapakTepucTuku-

[onoNHNTENbHbIE XapaKTEPUCTUKM

HanmeHOBaHMe OOKYMeHTa

Kog

HanmeHoBaHme 6a30B0oM rpynnbl, 4OHKHOCTKU (Mpodeccnn) unm cneunanbHoOCTH
OK32431CrneumanncTbl NO pekjaMe N MapkeTuHry

EKC 3 -CtaTtncTuk

OKMATP 4 24068MeHexep (B nogpasneneHusx (cnyxbax) no MapkeTUHry n cobiTy npoayKkumm)
OKCO 5 5.38.02.04Kommepuma (Mo oTpacaam)

3.1.1. Tpynosasa pyHKUMSA
HanmeHoBaHMe
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BbinonHeHMe NoneBbiX U KabUHETHbIX UCCNen0BaHWI No cbopy MapKETUHIOBOM MHopMaLMM B 06nacTu
nuuieson n nepepabaTbiBatoLLEN MPOMBILLJIEHHOCTU B COOTBETCTBUM C MPOrpaMMoi MapKeTUHI0OBOrro
nccneaoBaHnn

Kopn

A/01.5

YpoBeHb

(nooypoBeHb)

KBanMukaLmnm

5

MpoucxoxaeHve TpyAoBon yHKUMMOpUrHan X3auMCcTBOBaHO 13 OpUriHana

KoL opurunHana
PerncTpauunoHHbI HoMep NpodeccMoHabHOro cTaHdapTa

TpyLosble gencTeusliposeneHne kabnHeTHbIX CCefoBaHNi B Lensx cbopa BHyTPEHHEW BTOPUYHON
MHGOPMaLUN C YH4ETOM (haKTOPOB MapKETUHIOBOW MUKPOCPEeAbl B COOTBETCTBUM C MPOrpaMMoNn
MapKeTUHIOBOr0 UCCIef0BaHMA B 061acTu NuweBon 1 nepepabaToiBaoLen NPOMbILLAEHHOCTY
MpoBefeHne KabUHETHbIX NCCE0BaHUN B LeNax Noucka BHELHEN BTOPUYHON MHGOPMaLUK C Yy4eTOoM
(HaKTOPOB MapKETUHIOBOWN MaKpocpenbl B COOTBETCTBUM C NMPOrpaMMO MapKeTMHIOBOr0 MCC1ef0BaHNA B
obnacTn nuweson 1 nepepabaTbiBaoLen MPOMbILLIEHHOCTK

MpoBeneHne NoneBbIX NCCIeA0BaHMIA B Lenax cbopa BHYTPEHHEN NEPBUYHON NHGPOPMALIUK C YHETOM
(HaKTOPOB MapKETUHIOBON MUKPOCPEAbl B COOTBETCTBUN C MPOrpaMMoin MapKeTMHIOBOro MCCeL0BaHNA B
obnacTn nuwweson n nepepabaTbiBaloLLen MPOMbILLIEHHOCTM

MpoBeneHne NoneBbIX NCCIEA0BAHMNI B LLENAX NOMCKa BHELIHEN NEPBUYHON MHMOPMALIN C YYETOM
(haKTOpPOB MapKeTUHIOBON Makpocpebl B COOTBETCTBUM C NPOrpaMMonN MapKeTUHIOBOr0 UCC1e0BaHNS B
obnacTn nuwiesol 1 nepepabaTbiBaoLENn NPOMbILLIEHHOCTM

MposeneHne HabnoaeHNs 3a NOBEAEHNEM LieneBbiX noTpebruTeneinn B COOTBETCTBUN C pa3paboTaHHOM
thopmMo MapKeTMHIOBOIro nccnenoBaHus B 061actu nuweBon n nepepabaTbiBatoLLen NPOMbILLIEHHOCTH
MpoBeneHne onpoca noTpebuTenen NpoayKUUN opraHn3aLmni NuLLEeEBON 1 nepepabaTbiBatoLLen
NPOMBILLNEHHOCTY B COOTBETCTBMM C pa3paboTaHHON NporpamMMon MapKeTUHIOBOr0 UCCie40BaHUS B
obniacTn nuwiesol 1 nepepabaTbiBaloLWEN NPOMbILLIEHHOCTK

MpoBeneHne onNpoca 3KCnepToB B 06/1aCTW TOBAPHbIX PbIHKOB M PLIHKOB (hakTOPOB MPOM3BOACTBA B
obnacTv nuuiesol n nepepabaTbiBatoLen NPOMbILLNIEHHOCTM B COOTBETCTBMM C pa3paboTaHHow
NporpamMMon MapKeTUHrOBOrO NCCeaoBaHns B 06nacTu nuweBon n nepepabaTtoiBatoLLen
NPOMBILLNEHHOCTH

MpoBeneHWe BHELIHEr0 U BHYTPEHHEr0 aHaan3a 0TobpaHHbIX JOKYMEHTOB B COOTBETCTBMU C LIeNbIO
MapKeTUHrOBOr0 UccnefoBaHnsa B 06nacTu nuweson u nepepabaToiBatoLlen NPOMbILLAEHHOCTY

Heobxogumblie ymeHus

OcCyLLecTBAATb NONCK MHADOPMALMKN B CUCTEME BHYTPEHHEN OTYETHOCTM OpraHM3aLumn B COOTBETCTBUM C
Lefiblo MapKeTUHIOBOro NCCIef0BaHNSA B 061acTu NuweBon 1 nepepabaTbiBatoLLlen NPOMbILLAEHHOCTH
®opMnpoBaThb NMOMCKOBBIE 3aMPOChl K UCTOYHMKAM BHELUHEN TEKYLLEN MAaPKETWMHIOBON MHGOPMaLUn 0
TOBapHbIX PbIHKaX M pblHKax (hakTOPOB MPOU3BOACTBA B COOTBETCTBUM C LieJIbl0 MapKETUHIOBOro
nccnenoBaHua B 061acTy nuLeBol 1 nepepabaTbiBatoLen MPOMbILLIEHHOCTK

Mpon3BoANTL ONEpPaTUBHbIA aHaIN3 OOKYMEHTOB C MH(OPMaLMen B COOTBETCTBUN C LiENbIO
MapKeTUHIrOBOro nccaenoBaHms B 0bnactu nuwiesomn n nepepabaTbiBatoLlent MPOMBbILLIEHHOCTH
dukcnpoBaTb pe3ysibTaTbl HabNAEHNSA 3@ NOBEAEHNEM LIeNEBbIX NOTPebuTenen B COOTBETCTBMUM C
pa3paboTaHHOW NpOrpaMMon MapKeTMHIOBOr0 UccnenoBaHns B 0bnacty nuweson 1 nepepabaToiBatoLwwen
NPOMBILLIEHHOCTH
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PernctpmpoBaTb pe3ybTaThl OMPOCa LiesieBbiX NOTPebuTene n 3KCnepToB B 06/1aCTU TOBAPHLIX PLIHKOB U
PbIHKOB (haKTOPOB MPOM3BOACTBA B 061aCTV NULLEBON 1 nepepabaThbiBatoLLEN NPOMBILLAEHHOCTHY
YcTaHaBAMBaTh 3)(hEKTNBHbIE KOMMYHUKALIMW C PECNOHAEHTaMU 419 MOBLILIEHUS Ka4ecTBa Noay4yaeMoit
NHGOPMaLUK MpU NPOBEAEHNN MAapPKETUHIOBOI0 UCCIeA0BaHMA B 061acTu NuweBon u nepepabaToiBatoLLen
MPOMbILLEHHOCTW

OCyLWwecTBASATb CPABHUTENbHBIA aHaNN3 MOAXOA0B W MAAHOB NPOBEAEHNS MAaPKETUHIOBbIX NCCNEA0BAHUIA B
COOTBETCTBUM C LIe/IbI0 MAapKETUHIOBOro nccnefoBaHns B 061actu nuileson n nepepabaTtbiBatoLLen
NPOMBILLIEHHOCTH

MpoBoanTb 06ocHOBaHMe LienecoobpasHocTu cbopa 1 aHaM3a onpeaeneHHoN BHYTPEHHEN MapKeTUHI OBOW
MH(OPMaLMK B COOTBETCTBMM C MPOrpaMMOi MapKeTUHIrOBOro NccnefoBaHns B 06nacT NuLLEBON ©
nepepabaTbiBaloLWen NPOMbILLIEHHOCTU

BbIMONHATL OLEHKY COOTBETCTBMSA BHELLIHNX BTOPUYHbLIX AaHHbIX LENSM 1 3af4avaM NporpamMMmbl
MapKeTUHIOBOr0 NUCC/Ief0BaHMNS

Pa3pabaTbiBaTb CLeHapun OKyC-rpynn n yraybneHHbIX MHTEPBbLIO B COOTBETCTBUM C MPOrpaMMon
MapKeTUHIOBOr0 UCC/IefoBaHMs

BbibrpaTb AM3aliHbl U METOALI MPOBEAEHNS ONUCATENbHbIX NCCNENOBAHNA, COOTBETCTBYIOLLME KOHKPETHOW
Br3Hec-cuTyauun, B COOTBETCTBUU C LIENbI0 MapKETUHIOBOrO NCCNeoBaHns B 061acTu NULLEBON U
nepepabaTbiBaloLWEeN NPOMbILLIEHHOCTU

Mpon3BOANTb OLLEHKY CTaTUCTMYECKON MNOrPEeLLIHOCTY OLEHOK

thopMann3oBaHHOIO OMpoca B C/y4ae NPUMEHEHUS NPOCTON CiyYalHON BbIBOPKU B COOTBETCTBUN C
NporpamMMon MapKeTUHrOBOrO NCCieaoBaHns B 061acTu NuweBon 1 nepepabaTtoiBatoLLen
MPOMbILLAEHHOCTK

BbINOMHATEL aHaNM3 An3alriHa NPUYMHHBIX MCCNeLO0BAaHWUIA NPY BLISBIEHUN NCKOMOIW NPUYNHHON CBSA3M NpW
nNpoBeAeHNN MapKeTUHIOBOro UccienoBaHnsa B obnactu nuwesol n nepepabaTbiBatoLen
NPOMBILLIEHHOCTH

BbINOSIHATL CPaBHUTENbHLIN aHaIWM3 NPEUMYLLECTB U HELOCTAaTKOB MeToL0B cbopa MHOPMaLLMM Ha OCHOBE
CPaBHUTENBHOrO Y HECPABHUTENbHOIO LLIKAJIMPOBAHNS B COOTBETCTBUN C LIe/IbI0 MapKeTUHIOBOr0
nccnepoBaHms B 06nacTu NuweBon u nepepabaThiBatoLLen NPOMBILLAEHHOCTH

®opMynnpoBaTb BONPOCHI aHKEThI 414 Lefiei 3aMepa MHGopMaLMn Npy CPaBHUTENLHOM 1
HeCpaBHUTENbHOM LUKaJIMPOBaHUN B COOTBETCTBUM C LLESIbI0 MapKETMHIOBOr0 MCCef0BaHMA B 061acTu
nuweBon n nepepabaTbiBaoLLen NPOMbILLAEHHOCTU

icnonb30BaTb MpUEMbI CHUXKEHMS [OAN 0TKa30B PECMOHAEHTOB OT Y4aCTWNA B UHTEPBbLIO B COOTBETCTBUN C
LeSbl0 MapKEeTUHIOBOr0 UCCen0BaHMs B 061acTu nuweson 1 nepepabaTbiBaloLwen NPOMbILLAEHHOCTY
/icnonb30BaTb BEPOATHOCTHbLIE N HEBEPOATHOCTHbIE CNOCOBbLI NOCTPOEHUS BbIBOPKM B COOTBETCTBUN C
LieSIbl0 MapKETUHIOBOr0 UCCIeA0BaHMs B 061acTu NuweBon 1 nepepabaTbiBaloLwwen NPOMbILLIEHHOCTY
MpoBoanTb HOPMann30BaHHbIE MHTEPBbLIO B COOTBETCTBUM C LieSIbi0 MapKeTUHIOBOr0 UCCIe0BaHNS B
obnacTn nuuiesol 1 nepepabaTbiBatoLEn NPOMbILLIEHHOCTM

OcyLwecTBASTL BBOA B MH(OPMALMOHHYIO CUCTEMY pe3yNbTaTOB MAapKeTUHIOBOro NCCnefoBaHns B 06nactu
nuwieson n nepepabaTbiBatoLLe MPOMBbILLIEHHOCTH

BbISIBNSATb OCHOBHbIE TEHAEHLMMN B OTBETAX PECMOHAEHTOB Ha OCHOBE CTAaTUCTMYECKMX XapaKTEPUCTMK
pacnpefeneHns 0TBETOB B COOTBETCTBUM C LieSIbi0 MapKETMHIOBOr0 MCCAef0BaHNA B 061aCTW NULLEBOW 1
nepepabaTbiBaloLWeN NPOMbILLIEHHOCTU

0O6ocHoBbIBaThL LIenecoobpasHoCcTb U 3HEKTUBHOCTL NPUMEHEHNS yrNybneHHbIX METOA0B aHaM3a
JaHHbIX N0 pe3ynbTaTam cbopa nHopMaLum B COOTBETCTBUM C pa3paboTaHHON NPOrpaMMon
MapKeTUHIOBOr0 UCCIef0BaHMA B 061acTu NuweBon u nepepabaTbiBaoLen NPOMbILLAEHHOCTY
Mpoun3soanTb BbIGOP CPeACTB BU3yanusaLmMm gaHHbIX N0 pe3ynbTaTam cbopa nHopmaLmm B COOTBETCTBUN
C pa3paboTaHHOW NPOrpaMMo MapKeTUHIOBOIro NCC/IeA0BaHUS B 061aCTy NULLEBON 1 NepepabaTbiBatoLLEN
MPOMbILLJEHHOCTK
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BbINONHATL OMMCcaHne B TEKCTOBOW (hopMe AaHHbIX Mo pe3ynbTaTaM cbopa MHGOPMaLUM B COOTBETCTBUM C
pa3paboTaHHON NPOrpaMMoN MapKeTUHIOBOr0 NCCiefoBaHmMs B 06nacTu nuweson u nepepabaToiBatoLLen
MPOMbILLAEHHOCTK

MpuMeHATbL CNeunann3npoBaHHoe NporpamMmMHoe obecneyeHune ansa cbopa, xpaHeHns 1 06paboTKM
MH(OPMaLUK B COOTBETCTBMM C pa3paboTaHHON NPOrpaMMon MapKeTUHIOBOro NCCnefoBaHus B obnactu
nuLLeBon 1 nepepabaTbiBatoLLEN MPOMBbILLIEHHOCTH

icnonb30BaTb aBTOMATU3MPOBaAHHbLIE CUCTEMbI AeN0MPON3BOACTBA B COOTBETCTBUN C LIENbIO
MapKEeTWHIOBOr0 UCCenoBaHnsa B 061acTu nuweson 1 nepepabaTbiBaloWwen NPoMbILLIEHHOCTM
MpyMeHATbL MeTOAbI M CPEACTBaA 3alUNTbl MHDOPMaL MK B npouecce cbopa MHDOPMaLMKN B COOTBETCTBUM C
pa3paboTaHHOW NpOrpaMMon MapKeTMHIOBOr0 UccnenoBaHns B obnactu nuweson 1 nepepabaTbiBatoLen
NPOMbILLIEHHOCTK

Heobxoaumble 3HaHWA

CncteMa 6a30BbIX MOHATMIN MAapPKETUHIOBbIX NCCiefoBaHui B 0biacTu nuweson 1 nepepabaTbiBatoLen
NMPOMbILLJIEHHOCTW

CTpyKTypa 1 OCHOBHbIE XapaKTEPUCTUKN TOBAPHLIX PbIHKOB 1 PbIHKOB (PakTOpPOB Npon3BoAcTBa B 0bnactu
nuLLeBon 1 nepepabaTbiBatoLLEN MPOMBbILLIEHHOCTH

HanpaBneHus mexaHusaunu, aBToMaTu3auum, pobotTnsaumm un

NHopMaTU3aLMM TEXHONOINYECKUX 1 BM3HEC-NPOLECCOB OpraHn3auuin Nuweson n nepepabaToiBatoLlen
NMPOMbILLJIEHHOCTW

Knaccudmkaumsa n ocobeHHOCTU NpoBeAeHNS MapKeTUHIOBbIX UCCnefoBaHni No 061acT NPUMEHEHUS 1
CXeMe NpoBefeHuns

Ha3Ha4veHue n 0cobeHHOCTN 3TanoB KOMMJIEKCHOR0O MapKeTUHIOBOro NccienoBaHms

MeToabl MONCKOBBLIX NCCNeA0BaHNIA (aHaaM3a BTOPMYHbLIX A@HHbIX) U Ka4eCTBEHHbIX MapPKETUHIOBbIX
nccnenosaHui (OoKyc-rpynnel,

yrnybneHHble MHTEePBLIO U MPOEKTUBHbIE TEXHONOMN)

MeToabl onucaTeNbHbIX UCCNENOBAHUIA Ha OCHOBE pPa3HbIX

nccnenoBaTeNIbCKMX OU3aHOB B COCTaBe MapKETMHIOBbIX NCC1eL0BaHMM

MeToAbl, BO3MOXHOCTU 1 CneundmrKka NPUYNHHbBIX UCCNef0BaHN B COCTaBe MapPKETUHIOBbLIX NCCNea0BaHN
MpuHUMnbl pa3paboTKu 1 BbiIBOpa MAapKETUHIOBLIX M MHTErpasibHbIX LKaa B NpoLecce NpoBeaeHns
MapKETWHIOBbIX UCC/Ie0BaHNN

TpeboBaHmMa K pa3paboTke, NpaBuiaM BEPCTKN, TUPAXKMPOBAHNS, MPOBEAEHNIO NMUNOTaXKa aHKET B
npoLiecce NpoBefeHNs MapKeTUHIOBbIX NCCNe0BaHNA

MpUHLMNBI NOCTPOEHUS BbIBOPKW NPY MPOBEAEHUN MAaPKETUHIOBOIr0 NCC/IEA0BaHUS

OCHOBHbIe MPUHLMMbI MPOBEeAEHNS NoseBbix paboT B NpoLecce MapKeTUHIOBbIX UCCNen0BaHNiA
MpUHLMNBI NOArOTOBKM Ja@HHbIX K aHan3y, nepBrnyHon 06paboTKn faHHbIX 1 NpoBeaeHUs 6a30BbixX
ornepauunin aHannsa AaHHbIX, BK/OYas pacyeT YaCTOTHbIX pacnpeaesneHnin n Kpocc-tabynaumio, B
COOTBETCTBUU C LieSIbi0 MapKeTUHIOBOIr0 NCCIef0BaHNA B 061acTu Nuweson n nepepabaTbiBatoLLen
NMPOMbILLIEHHOCTK

Ha3HavyeHue 1 NpMHUMNbI NPUMEHEHNS MeTOA0B yraybaeHHOro aHaan3a AaHHbIX B NpoLecce npoBeneHmns
MapKETWUHIOBbIX UCC/IEA0BaHNN

daKTopbl MAapPKETUHIOBOM MMUKPOCPeAbl U MaKpoCpeabl AN Leneil MapKeTUHIoBOro CCnefoBaHNs B
obnacTn nuwiesol 1 nepepabaTbiBaoLEN NPOMbILLIEHHOCTM

CuncTeMa BHYTPEHHEN OTHETHOCTU OpraHM3aLnii NALLEBON 1

nepepabaTbiBatoLLe MPOMbILLAEHHOCTH

VICTOYHUKIM BHELLUHEN TEKYLLEN MapKETUHIOBOM MHOPMaLIMN O TOBAPHbLIX PbIHKAX U PbiHKax hakTopoB
npon3BoACcTBa B 061acTy nuuieBon 1 nepepabaTbiBatowen MPOMbILLIEHHOCTK

MeToAnKa NpoBefleHNs Ka4eCTBEHHOr0 KabMHETHOro MapKeTUHIOBOro UccaenoBaHns B 061acTu NuLLEBON
1 nepepabaTbiBatoLLEN MPOMBbILLIEHHOCTHN
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Crneundka pbIHKOB NPOAYKTOB NUTaHUSA, 31EMEHTHI MaKpOCpPeabl U MAKPOCPebl OPraHn3aLuui NMLLEBON 1
nepepabaTbiBatoLLen

NPOMBILLNEHHOCTH

MeToaunka npoBefeHns HabnogeHns 3a NOBeAEHNEM LieneBbIX NoTpebuTenen opraHm3aunin NULLEBOW 1
nepepabaTbiBatoLLen NPOMbILLAEHHOCTH

MeToAbl CBA3M C LIESIEBOV ayANTOPUEN MapKeTUHIOBOro NCCeA0BaHNS AN HY>XK OpraHn3aunii NULLLEBON 1
nepepabaTbiBatoLLeN NPOMbILLAEHHOCTHY

MeToaunKa NpoBefeHMs ONpoca LieseBbIX NoTpebuTenen n sKCnepTos B 061aCTy TOBAPHbIX PbIHKOB 1
PbIHKOB (haKTOPOB NPOMN3BOACTBa B 0611aCTV NMLLEBON 1 NepepabaTbiBatoLLEN NMPOMBbILLAEHHOCTH

MeTogabl NoBbILLEHNSA 3hPEKTUBHOCTM KOMMYHUKALMOHHOIO NpoLuecca Aas MapKeTUHIOBOro UccaenoBaHms
B 06J1acTy nuLLeBol 1 nepepabaTbiBatoLEn NPOMbILLIEHHOCTK

Opyrue xapakTepucTrkm

3.1.2. TpynoBasa pyHKUMSA

HanmeHoBaHMne

BepneHue 6a3 naHHbIX MAaPKETUHIOBOM MH(OPMALIMOHHON CUCTEMbI OPraHM3aLUmn Ha OCHOBE Pe3yJ/ibTaToB
NnoJsiIeBbIX U KabMHETHbIX NCCeaoBaHNA B 061acTK nuLLeBon 1 nepepabaTbiBatowen NPOMBbILLIEHHOCTK
Kog

A/02.5

YpoBeHb

(mooypoBeHb)

KBanugukaLumnm

5

MponcxoxxaeHue Tpyaoson PyHKUMMOpurnHan X3anmMcTBOBaHO U3 OpuUrnHana

KoL opurvnHana
PernctpaunoHHbIn HoMep NpoecCcMoHanbHOro CTaHaapTa

Tpynosble gencTeuaBeaeHne 6a3 faHHbIX MapKeTUHIOBOM MHOPMALMOHHOW CUCTEMbI OPraHn3aLmm o
(hakTopax MapKeTUHIOBON MUKPOCPEAbl A8 OpraHn3aLuni NuLLeBon 1 nepepabaTbiBatoLLen
MPOMbILLIEHHOCTM

BeneHmne 6a3 faHHbIX MapKETUHIOBON MH(OPMALIMOHHON CUCTEMbI OPraHn3aLum 0 hakTopax
MapKeTUHrOBOW Makpocpenbl A5 OpraHv3aunii nuweson 1 nepepabaTbiBatoLLei MPOMbILLIEHHOCTH
BeneHne 6a3 faHHbIX MapKeTUHIOBOW MH(OPMALIMOHHON CUCTEMbI OPraHn3auny 0 BHYTPEHHUX U BHELLHNX
PbIHKaX Cbipbs AN OpraHu3aLuni NMLLeBon 1 nepepabaTbiBaloLLEN NPOMbILLIEHHOCTH

BeneHune 6a3 faHHbIX MapKeTUHIOBOM MH(OPMALIMOHHON CUCTEMbI OPraHu3auny 0 BHYTPEHHUX U BHELLHNX
PbIHKaX MHHOBALMOHHbLIX TEXHOJIOMNIA MPOU3BOACTBA U XPaHEHUS MPOAYKLAM OpPraHM3aunun nnLeBon n
nepepabaTbiBatoLel NPOMbILLIEHHOCTU

BeneHve 6a3 faHHbIX MapKeTUHIrOBOW UH(OPMALMOHHON CUCTEMbI OPraHU3aLnn 0 BHYTPEHHUX U BHELLHNX
PbIHKaX WHHOBALMOHHbLIX TEXHOIOMMIA NOrUCTUKM U CObITa NPOAYKLMN OpraHn3aLmMin NuweBomn u
nepepabaTbiBatoLLE NPOMBILLIEHHOCTH

Heobxoaunmele ymeHuslNpon3soanTs BbIGOP CPeACTB BM3yaam3aunm AaHHbIX Mo pe3ynbTaTaM cbopa
MHOpPMaLUN B COOTBETCTBUN C pa3paboTaHHON NPOrpamMMon MapKeTUHIOBOro UccaenoBaHmsa B obiacTtu
nuLLeBon 1 nepepabaTbiBatoLLEN MPOMBbILLIEHHOCTH

BbIMONHATL ONMCaHMe AaHHbIX MO pe3ynbTaTam cbopa MHGOPMaLMK B COOTBETCTBUM C pa3paboTaHHON
nporpaMMoi MapKeTUHrOBOro NccienoBaHMs B 061acTu nuLLLEBO 1 nepepabaThiBatoLLeln
MPOMbILLINIEHHOCTN
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MpuMeHATbL Cneumann3npoBaHHoOe NporpamMmmHoe obecneyeHne ana cbopa, xpaHeHus n 0bpaboTku
MH(OPMaLMK B COOTBETCTBMM C pa3paboTaHHON NPOrpaMMOon MapKeTUHIOBOro NCCnenoBaHus B obnactu
nuwieson n nepepabaTbiBatoLLe MPOMBbILLIEHHOCTH

icnonb30BaTb aBTOMATMN3MPOBAHHbLIE CUCTEMbI AEN0MPON3BOACTBA B COOTBETCTBUN C LIENLIO
MapKeTUHIrOBOro nccnefoBaHma B 0bnacTu nuwieson n nepepabaTbiBatoLlen MPOMBbILLIEHHOCTH
MpUMeHATb METOAbI M CPeACTBa 3alMTbl MHOPMaLMKM B npoLecce cbopa MHGOPMaLMM B COOTBETCTBUN C
pa3paboTaHHOW NPOrpaMMon MapKeTMHIOBOr0 UCCnenoBaHns B 061acTy nuweson 1 nepepabaThbiBatoLwen
NPOMBILLIEHHOCTH

MpyMeHATb CpeacTBa 1 METOAbI apXMBUPOBAHMSA 1 KONMPOBaHUS 6a3 AaHHbIX B 061aCTy NMWeBOn 1
nepepabaTbiBatoLLel NPOMbILLIEHHOCTU

icnonb3oBaTb MeTOALI CTPYKTYPUPOBAHMSA AaHHbIX U HOPMUPOBAHNSA ONUCAHUSA LaHHbLIX ANS UX
pa3melleHmns B 6azax AaHHbIX 1 MHOIOLIE/IEBOr0, MHOFOKPATHOMO MCMO/b30BaHNs B 061aCTh NMLWEBON K
nepepabaTbiBaloLWEeN NPOMbILLIEHHOCTU

icnonb30BaTb aBTOMATUYECKNE UHTEPHET-CUCTEMbI YHeTa, TEXHOJIOMMM pacno3HaBaHmsa 06pa3os,
6ecnpoBoaHbIE CETEBbIE TEXHOMOM MU, TEXHOMOr M PAANOYACTOTHOW MAEHTUDMKALUMN, TEXHOOM MK
JOCTaBKN MyIbTUMEAUAHBIX AaHHbIX, TEXHOI0r MU MOBUNLHOrO MapKeTWHra A5 onepaTmMBHOro cbopa
MapKeTUHrOBON MHopMaL MK

icnonb30BaTb COBPEMEHHbIE METOAbI U TEXHOJIOMMM OMEPATMBHOIO aHan3a MapKeTUHIOBOW MHGOPMaLMK
B aBTOMATU3UPOBAHHOM peXunme

®opMUpPOBaTb MAaPKETNHIOBbLIA MHGOPMaLIMOHHLIN 610K B Buae 6a3 JaHHbIX Ha OCHOBE MPOBEAEHNS
NnoJIEBbIX N KaBUHETHbIX NCCIeA0BaAHUN

®opmmpoBaTb 6aHK Mogenen N MeTOAUK AN cMCTeMaTU3aUnM 1 CTaHAAPTU3aLMM NCXOLHbIX
MapKETUHIOBbIX AaHHbIX

Heobxoaunmble 3HaHUACTPYKTYpPa N OCHOBHbIE XapaKTEPUCTUKN TOBAPHLIX PLIHKOB U PbIHKOB (PaKTOPOB
npon3BoACcTBa B 061acTv nuwieson n nepepabaTbiBatoLen MPOMbILLIEHHOCTM

HanpaBneva MeXaHW3aunn, aBToMaTn3auunn, po60T|/|3auv||/| n

MH(OPMaTU3aLMN TEXHONOMMYECKMX M B3HEeC-NpoLeccoB opraHn3aLni NuLeBon 1 nepepabaTbiBatoLLen
MPOMbILLEHHOCTK

Knaccndukaums n ocobeHHOCTU NpoBeAeHNA MapKETUHIOBLIX MCCAef0oBaHMIA No 06acTu NpuMeHeHnsa u
CXeMe MpoBeAeHUS

COCTaB, beHKLI,I/II/I N BO3MOXHOCTW NCMNOJIb30BaHUA VIH(i)OpMaLI,I/IOHHbIX N TeNIEKOMMYHNKaLUNOHHbIX
TEXHOOrniA ANg aBTOMaTU3MpoBaHHON 06paboTKu MHGOpMaLMK C UCNOSb30BaHWEM MePCOHaNbHbIX
3/1eKTPOHHO-BbINNCINTENbHBIX MALUUH W BbIYUCINTENbHbLIX CUCTEM

MeToabl u cpencTtea cbopa, 06paboTku, xpaHeHWs, Nepefayn 1 HaKoNeHUs MHGoPMaL MK C
MCroJib30BaHNeM 6a30BbIX CUCTEMHbBIX MPOrPaMMHbIX MPOAYKTOB MU MakeTOB NPUKAaAHbIX MPOrpamMm

MoHATMA, BUAbI 1 CBOMCTBA MHGOPMaLnn

MeToabl KOAWPOBAHUA N LEKOANPOBAHNA NHPOPMALIMOHHbBIX AAHHbLIX U UX NPeACTaBieHNs B NEPCOHAbHbIN
KOMMNblOTEP

MeToabl KOAMPOBAHUSA rpadhnyecKon 1 TEKCTOBOW MHGOpMaLUn

Knaccugmkaumnsa onepaumoHHbIX CUCTEM

Buabl nporpaMmHoro obecneyeHns KOMMNbOTEPOB

Buabl 1 npmuHUMNbI paboThl MOMCKOBLIX CUCTEM

TexHonorun n cpeactea 06paboTKM YNCNOBON, rpauIeckon 1 3ByKOBOWN MHOpMaLUN

MeTobl MCNONB30BAHUS MPUKNALHBIX OPUCHBIX MPOrPaMM AJ18 BbINOJHEHUSA CTAaTUCTUYECKMX pacveToB
MoHATKA 6a3 AaHHbIX U CUCTEM yrpaBieHus 6a3aMm gaHHbIX

OYHKUMM 1 3a4a4U, pellaeMble CUCTEMaMK ynpaBiaeHus 6asamMm gaHHbIX
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Ha3HayeHue n CTpyKTypa pensunoHHbiX 6a3 gaHHbIX
Ha3HayeHue 1 CBOMCTBA 371EKTPOHHLIX Tabany
OCHOBHble KOMIMOHEHTbI KOMMbIOTEPHbIX CETEN

MpUHLXMALI NAaKETHOW NepeaaYn gaHHbIX

MeToAbl OpraHnsaLnm MexxceTeBoro B3aumMoaencTems

Ha3Ha4vyeHue 1 NpMHUMMbI NCM0Ab30BaHUSA CUCTEMHOMO M NPOrpaMMHoro obecnevyeHus
TexHonorns noucka MHMoOpMaLMmn B MHGMOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "NHTepHeT"

MpYHUMMBI 3aWNUTLI UHOOPMALMK OT HECAHKLMOHMPOBAHHOMO [OCTYMa
OCHOBHblE NMOHATUS aBTOMaTU3MPOBaHHOK 06paboTKM NHopMaLUK

OCHOBHbIe yrpo3bl U meToabl obecrnevyeHns NHGOpPMaLMOHHON 6e30MacHOCTK

[pyrvne xapakTepucTunkmn

3.2. O6obueHHas TpyaoBas yHKLMS
HanmeHoBaHue

OnepaTVBHbIN aHaNN3 U MPOrHO3MPOBaHNE TOBAPHLIX PbIHKOB 1 PbIHKOB (DaKTOPOB MPOW3BO/ICTBA B
obnacTu nuweBoit 1 nepepabaTbiBaloLLel MPOMbILLIEHHOCTU Ha OCHOBE 3KCMJTyaTalun MapkeTHIr0BOM

NMHHOPMALIMOHHON CUCTEMBI
Kon

B

YpoBeHb

KBanmgukaumnm

6

MpouncxoxxaeHne 0bobLieHHOM TpyaoBon yHKUMNOpUrnHaa X3anmMcTBoBaHO 13 OpuUrnHaia

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodecCnoHaNLHOro CTaH4apTa

B03MO)KHble HAaUMEHOBaHUSA LOJHKHOCTEN, ﬂpOCpECCI/IVIAHaJ'II/ITI/IK

TpeboBaHuna kK 0bpa3oBaHuIo U 06yyYeHntoBLICILIee obpa3oBaHue - bakanaBpuaT
TpeboBaHWs K OMNbITY NPaKTUYeCKon paboThbi-

Ocobble ycnosust gonycka kK pabote-

[pyrue xapakTepucTuku-

[JononHuTenbHbIe XapakKTEPUCTUKN

HaumeHoBaHWe JOKyMeHTa

Koz

HanmeHoBaHWe 6a30B0W rpynnbl, 4OHKHOCTU (Npodeccnmn) nam cneLmanbHOCTM
OK32421AHanNTUKM CUCTEM YNpaBJeHUA U OpraHM3aLmnm

EKC-AHannTuk

OKMATP24068MeHenxep (B nogpasgeneHmsax (cnyxxbax) o MapkeTUHry 1 cobiTy NpoayKLnn)
26585CneunanmncT no MapKeTUHry

OKCO05.38.03.02MeHe i)XMeHT

3.2.1. TpynoBasa pyHKUUSA
HanmeHoBaHMne
Pa3paboTka NnporpamMmmbl MapKeTUHIOBbIX NCCNeA0BaHNA TOBAPHbIX PbIHKOB 1 PbIHKOB (haKTOpPOB
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npon3BoacTBa B 061acTy nuuieBo 1 nepepabaTbiBatoLe NPOMbILLIEHHOCTM B COOTBETCTBUM C
MapKETWHIOBOW CTpaTermen opraHnsaumnm

Kon

B/01.6

YpoBeHb

(mooypoBeHb)

KBanugukaLmnm

6

MponcxoxxaeHue Tpyaoson PyHKUMMOpurnHan X3anmMcTBOBaHO U3 opurnHana

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodecCcnoHaNbHOro CTaH4apTa

Tpynosble gencrenaOnpepeneHne 0CHOBHbIX 3Tanos NPoBeAeHNS MapKETUHIOBbIX NCC/Ie[0BaHN B
obnactn nuwieson 1 nepepabaTbiBatoLLEn MPOMbILLIEHHOCTY B COOTBETCTBUMN C MapKETUHIOBON
CcTpaTervnen opraHu3aumnm

®dopMUpoBaHME TEXHONOM MU NPOBEAEHNSA MAaPKETUHIOBOr0 NCCNEN0BAHNS MAapPKETUHIOBO
MH(OPMaLMOHHON CUCTEMBI

dopMUpoOBaHME NepeYHEN NHopMaL MM 1 CTENEHN ee AeTann3auum o hakTopax MapKeTMHIOBOM
MUKPOCPeLbl 419 OpraHu3aLmin nuweson n nepepabaTbiBalowerl MPOMbILLIEHHOCTM

dopMUpoBaHME NepeyHen nHopMaLumm 1 CTENEHN ee AeTann3auum o akTopax MapKeTMHIOBOM
MaKpoCpeabl A8 OpraHn3auunii NMLLeBon 1 nepepabaTbiBatoLLen NPOMbILLAEHHOCTHY

®opMMpoBaHMe nepeyHen NHpOPMaLMK N CTENEHN ee AeTann3aunm 0 BHYyTPEHHUX U BHELLIHMX PbIHKAX
Cbipbs NS OpraHu3aLmin NWweBon 1 nepepabaTbiBaloLLEN NPOMbILLAEHHOCTY

dopMMpoBaHMe nepeyHen NHPOPMaLMK N CTENEHN ee AeTanin3aunm 0 BHYyTPEHHUX U BHELLIHMX PbIHKAX
WHHOBALMOHHbIX TEXHOI0rMIA NPOM3BOACTBA U XPaHEHWA NPOLYKLUN OpraHn3aLMin NULLEBON 1
nepepabaTbiBaloLell MPOMbILLIEHHOCTU

®opMuMpoBaHMe nepeyHen NHpoOpMaL MK U CTENEHN ee AeTann3aunm 0 BHYyTPEHHUX U BHELLIHMX PbIHKAX
WHHOBALIMOHHbIX TEXHOIOM NI NOFMCTUKIK U CObITa NPOAYKLUN OpraHn3aL il NULLLEBON 1
nepepabaTbiBatoLel NPOMbILLIEHHOCTU

OnpepeneHne NCTOYHMKOB MHGOPMaLMK ONs Lenei MOHUTOPUHIa, aHanm3a 1 MPOrHO3MPOBaHNS TOBAPHbIX
PbIHKOB 1 PbIHKOB (DaKTOPOB NPOU3BOACTBa B 061acTu NuweBon u nepepabaThiBatoLLeN NPOMbILLAEHHOCTU
OnpepeneHne MeToA0B NpOBeAEeHNA MapKeTUHIOBOIro NCCIeA0BaHNSA Ha OCHOBE MAapKETUHIOBOW
NH(OPMALMOHHON CUCTEMBI

®opMmpoBaHue BbIBOPKM B COOTBETCTBUN C LIEJIb0 MapKEeTMHIOBOr0 uccnenosaHns B 06n1actu nuweson n
nepepabaTbiBatoLLEN MPOMBbILLNEHHOCTH

Pa3paboTka onpocCHbIX (hopM ANs nccnefoBaTeNie TOBapHbLIX PLIHKOB Y PbIHKOB (PaKTOPOB NPOU3BOACTBA B
obnacTn nuwiesol 1 nepepabaTbiBaoLENn NPOMbILLIEHHOCTK

Heobxoaunmele ymeHnsOcyLwecTBasTb cbop, 06paboTKy 1 aHanM3 MHGoOPMaLun 0 hakTopax BHELIHEN 1
BHYTPEHHEN cpeabl OpraHu3auny 418 NPUHATUSA yNpaBaeHYeCKNX PeLLeHni

OcCyLLecTBASATL NMOCTPOEHME W NOAAEPKKY (PYHKLMOHMPOBAHWS BHYTPEHHEN UH(POPMALMOHHON CUCTEMBI
opraHmsaunu ansa cbopa nHdopMaLMmn C LeNbo NPUHATUS PELLEHWUIA, NAAHWPOBAHUS AEATENbHOCTU U
KOHTpPOJIS

Co3pfaBaTb 1 BeCTW 6a3bl AaHHbIX MO Pa3NYHbLIM MOKa3aTeNaM (YHKLMOHMPOBAHUS OpraHu3aLuia
BbINOMHATL CTPATErMYeCKNn aHaaus, pa3pabaTbiBaTb U OCYLLECTBASTL CTPATErMI0 OpraHm3aLuy,
HanpaBJIeHHY0 Ha obecrneyeHne KOHKYPEHTOCMOCOBHOCTK

AHanunsnpoBaTb BO34ENCTBME MAaKPO3IKOHOMUYECKON Cpefbl Ha

YHKLMOHNPOBaHNE OpraHn3aLmin
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BbIMONHATHL KONNYECTBEHHbIA 1 KA4E€CTBEHHbIM aHaAW3 MHGOPMaL MM NPU NPUHATW YIPaBIEHYECKNX
peLleHni

OcyLLecTBAATL NOCTPOEHNE IKOHOMMNYECKUX, (PUHAHCOBLIX W

OpraHn3aLUNOHHO-YNPaBIEHYECKNX MOLENEN NYTEM UX afanTalnm K KOHKPETHbIM 3afa4vaM ynpaBjieHuns
OueHmBaTb 3WHEKTMBHOCTb UCMOSIb30BAHNA NCTOYHMKOB MapKeTUHIOBON MHOPMaLUKN MO KPUTEPUAM B
COOTBETCTBUM C LieSIbi0 MapKETMHIOBOI0 MCCNef0BaHNS

BbibrpaTb Hanbonee athheKTUBHLIA METOL MapKETUHIOBOrO UCCIeA0BaHNSA UCXOAS U3 LeNn NPOBOAMMOro
MapKeTUHrOBOro NCCef0BaHUSA

®opmMunpoBaTb BbIODOPKY AJ11 NPOBEAEHNS MAPKETUHIOBOIr0 NCC/Ie0BaHNS TOBAPHbIX PbIHKOB U PbIHKOB
(hakTOpOB NPOM3BOACTBa B 06/1acTK nuLieBoln 1 nepepabaTbiBatoLein MPOMbILLAEHHOCTM UCXOAA U3
3a4aHHbIX NapamMeTpoB

CocTaBnaTb popMy ANA NpoBefeHus HabnoaeHUs 3a NoBeAeHMEM LieieBbIX NoTpebuTtenen c y4eToMm
TpeboBaHWIA peneBaHTHOCTH

CoCTaBNATb BOMNPOCHUK O/151 BbISIBNIEHWA MHEHMWSA LieNEeBbIX NOTPebUTENen 1 3KCNEPTOB TOBAPHbLIX PbIHKOB 1
PbIHKOB (haKTOPOB NPOM3BOACTBa B 061aCTh NuweBon nepepabaTbiBatoLLen MPOMbILLAEHHOCTH NCXOAS U3
Lene MapKeTUHroBoro NCCneaoBaHns

BbibrpaTb MeTOAbI MPOBELEHUS ONMUCATENbHbLIX UCCIEA0BAHNA B COOTBETCTBUM C Br3Hec-cuTyaumnen u
LieSbl0 MapKETMHIOBOr0 UCCIeA0BaHMs B 061acTu NuweBor 1 nepepabaTbiBaloLWwen NPOMbILLIEHHOCTY
Mpon3BOANTb OLLEHKY CTaTUCTMYECKON MNOrPEeLLIHOCTY OLEHOK

thopMann3oBaHHOIO OMpoca B C/y4ae NPUMEHEHUS NPOCTON CiyYalHON BbIBOPKU B COOTBETCTBUN C
NporpamMMon MapKeTUHrOBOrO NCCieaoBaHns B 061acTu NuweBon 1 nepepabaTtoiBatoLLen
MPOMbILLAEHHOCTK

BbIMONHATL aHaM3 AM3aiiHa NPUYNHHBIX UCCNef0BaHWUA MPW BbISBJIEHUN UCKOMOW NPUYNUHHOW CBA3M NpU
nNpoBeAeHNN MapKeTUHIOBOro UccienoBaHnsa B obnactu nuwesol n nepepabaTbiBatoLen
NPOMbILLEHHOCTW

BbINOSIHATL CPaBHUTENbHLIN aHaIWM3 NPEUMYLLECTB U HELOCTAaTKOB MeToL0B cbopa MHOPMaLLMM Ha OCHOBE
CPaBHUTENbHOIO N HECPABHUTENbHOMO LWKAJIMPOBAHNSA B COOTBETCTBMM C LENbI0 MapPKETUHIOBOrr0
nccnepoBaHms B 06nacTu NuweBon u nepepabaThiBatoLLen NPOMBILLAEHHOCTH

O6ocHoBbIBaThH LLenecoobpasHoCTb U 3HEKTUBHOCTb NPUMEHEHNS YrybneHHbIX METOA0B aHan3a
AaHHbIX MO pe3ysibTaTaM cbopa MHGoOpPMaLMnN B COOTBETCTBMM C pa3paboTaHHON NporpaMMoii
MapKeTUHIrOBOr0 UccnefoBaHns B 06nacTu nuweson u nepepabaToiBaoLlen NPOMbILLAEHHOCTY
Mpon3soanTb BbIGOP CPEACTB BU3yann3aLmMm AaHHbIX Mo pe3ynabTaTam cbopa nHdopMaLmm B COOTBETCTBUN
C pa3paboTaHHOWM NPOrpaMMoi MapKeTUHIOBOro NCCeA0BaHUS B 061aCTu NLLEBON 1 NepepabaTbiBatoLLEN
MPOMbILLAEHHOCTK

BbINONHATL ONMCcaHne B TEKCTOBOW (hopMe AaHHbIX MO pe3ynbTaTaM cbopa MHGOPMaLUM B COOTBETCTBIUM C
pa3paboTaHHOW NpoOrpaMMon MapKeTMHIOBOr0 UccnenoBaHns B 06nacTy nuweson 1 nepepabaTbiBatoLwwen
NPOMbILLIEHHOCTK

MpuMeHATL Cneurann3npoBaHHoe nNporpamMmmHoe obecneyeHune ansa cbopa, xpaHeHnsa 1 06paboTKu
NHOpPMaLUM B COOTBETCTBUN C pa3paboTaHHON NPOrpamMMoN MapKeTUHIOBOro nccaenoBaHmsa B obnacTtm
nuweBon 1 nepepabaTbiBaloLLEeN NPOMbILLAEHHOCTU

/icnonb30BaTb aBTOMATU3MPOBAHHbLIE CUCTEMbI AeN0MPON3BOACTBA B COOTBETCTBUN C LIENbIO
MapKEeTUHIOBOr0 UCCIefoBaHMA B 061acTu NWweBon 1 nepepabaTbiBaloLen NPOMbILLIEHHOCTU
MpuMeHATL MeTOAbI M CPeACTBa 3allMTbl MHOPMaLMKM B npoLecce cbopa MHGOPMaLMM B COOTBETCTBUN C
pa3paboTaHHON NPOrpaMMO MapKeTUHIOBOIro NccnenoBaHns B 061acTy nuLLeBon 1 nepepabaTbiBatoLLen
NMPOMbILLJIEHHOCTW

HeobxoanMble 3HaHWS
Tunbl U BUABI UCTOYHWKOB MHGOPMAaLIMK 4J1F MPOBEEHUS MAPKETUHIOBbIX UCC/IEA0BAHMI TOBAPHbIX
PbIHKOB 1 PbIHKOB (DaKTOPOB NPOU3BOCTBA B 06/1aCTU NMLWEBON U NepepabaTbiBatoLLEN NPOMbILLIIEHHOCTH
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CTpyKTypa 1 OCHOBHbIE XapaKTepUCTVKM TOBAPHbIX PbIHKOB 1 PbIHKOB (DakTOPOB NPOM3BOACTBa B 061aCTu
nuweBon n nepepabaTbiBaloLLeN NPOMbILLAEHHOCTU

MeToAbl MapKeTMHIOBOr0 UCC/Ie0BaHNSA TOBAPHbIX PbIHKOB 1 PbIHKOB (PakTOPOB NPOM3BOACTBa B 061aCTK
nuweBon 1 nepepabaTbiBaloLLEeN NPOMbILLAEHHOCTU

MeToabl hopMUpoBaHKS BEIBOPKK AN NPOBEAEHNSA MAapPKETUHIOBOM0O UCCIeA0BaHNS TOBAPHbIX PbIHKOB U
PbIHKOB (haKTOPOB MPOM3BOACTBa B 061aCTV NULLEBON 1 NepepabaTbiBatloLen MPOMbILLAEHHOCTY
CTpykTypa (hopMbl ANng npoBefeHns HabnoaeHns 3a noBeAeHMeM LieneBbIX NoTpebuTtenen

CTpyKTypa BONPOCHWKa A5 NPOBeAEHNS MapKeTUHIOBOrO NCCNefoBaHns B 061acTu MULLEBON 1
nepepabaTbiBatoLLEN MPOMbILLNEHHOCTH

Cneundurka fesaTensHOCT oOpraHn3auum NuLLeBon 1 nepepabaTtbiBatoLLen NPOMbILLAEHHOCTHY

CneundurKa pbIHKOB NPOAYKTOB NMUTAHUSA, 3N1eMEHTbl Makpocpeabl U MAKPOCPebl OpraHn3auum nuLLEBON 1
nepepabaTbiBatoLLen

NPOMBILLNEHHOCTY

MeToAbl OLLeHKN MHBECTULMOHHbLIX MPOEKTOB, (PUHAHCOBOr0 MNAAHWPOBAHUSA U NMPOrHO3MPOBAHNA C y4EeTOM
PO (PUHAHCOBbLIX PbIHKOB U UHCTUTYTOB

CuncTtema 6a30BbIX MOHATUN MapKETUHIOBLIX NCCNefoBaHWA B 061acTu nuweBon n nepepabaToiBatoLLen
NPOMBILLNEHHOCTH

Knaccnukaumsa n ocobeHHOCTM NpoBeAeHNA MapKeTUHIOBbIX NCCef0BaHUA No 061acTu MPUMEHEHNS 1
CXeMe nNpoBeaeHns

Ha3Ha4yeHue n 0cobeHHOCTY 3TanoB KOMMNAEKCHOr0 MapKeTUHIOBOro UCCNeoBaHNS

MeToAabl MOMCKOBBLIX NCC/IEA0BAHMI (@HaNM3a BTOPUYHBLIX AAaHHBIX) N Ka4€CTBEHHbIX MapKETUHI OBbIX
nccnenoBaHui (pokyc-rpynnel,

yrnybneHHble MHTEPBbIO Y NMPOEKTUBHbIE TEXHOJIOMN)

MeToAbl oNMcaTeNbHbIX UCCIEA0BAHUIN Ha OCHOBE Pa3HbIX

nccnepoBaTenbCkUX AM3aNHOB B COCTaBe MapKeTUHIOBbLIX UCCIef0BaHNN

MeToAbl, BOSMOXHOCTY M CneunduKka NPUYMHHLIX MCCNeL0BaHNA B COCTaBe MapKeTUHIOBbLIX UCCef0BaHUN
MpuHUMNel pa3paboTku 1 BbIbOpa MapKeTUHIOBbIX LUKaJ B 3aBUCUMOCTU OT CUTYaLMU 1 NPUHLMMBI
NMOCTPOEHUS MHTErPaibHbIX LKA B MPOLECCE NPOBEAEHNA MapPKETUHIOBbIX NCCNeLOBaHNN

TpeboBaHus K pa3paboTke 1 NpoBeAEHWIO MNA0TaXKa aHKeT B MpoLlecce MapKeTUHIOBbIX NCCeL0BaHNN
MpuHLMNBI NOCTPOEHUS BbIGOPKM MpW MPOBEAEHUN MAaPKETUHIOBOr0 NCCNef0BaHUS

OCHOBHbIe NPUHLMMBI MPOBEAEHNS NofeBbIX paboT B Mpouecce NpoBeaeHNs MapKeTUHI0BbIX
nccnenoBaHum

MpWHUMNBI NOAFOTOBKM AaHHbIX K aHann3y, NepBnYHON 06paboTKmu AaHHbIX 1 NpoBeaeHns 6a30BbIX
onepaLmWin aHann3a faHHbIX B COOTBETCTBUU C LIeNbl0 MapKeTUHIOBOr0 NccieaoBaHuns B 0bnactu nuiieson
1 nepepabaTbiBaloLLen NMPOMbILLIIEHHOCTM

Ha3Ha4yeHue n NpUHLMMNbI NPUMEHEHUS MEeTOLO0B Yray6eHHOro aHasm3a faHHbIX B NpoLecce NpoBeeHNs
MapKeTUHI0BbIX UCC/IeJ0BaHUN

®aKTOpbl MAPKETMHIOBON MUKPOCPEbl M MAaKpOCpeLbl AN Lefie MapKeTUHIOBOro NCCNefoBaHNS B
obnacTn nuwweson n nepepabaTbiBaoLLen MPOMbILLIEHHOCTK

CuncTeMa BHYTPEHHEN OTHETHOCTU OpraHM3aLnii MALLEBON 1

nepepabaTbiBatoLLell NPOMbILLIEHHOCTU

VICTOYHMKN BHELLHER TeKyLLEeN MapKeTUHIOBOW MH(OPMALIMM O TOBAPHBIX PbIHKAX U pblHKaxX (HakTopos
Npou3BOACTBa B 06nacTu nuweBon u nepepabaThiBatoLLeN NPOMBILLAEHHOCTH

MeToaunka npoBefeHNs KayeCTBEHHOr0 KabMHeTHOro MapkeTMHIrOBOro UCCaefoBaHNa B 061acTy NULLEBOW
1 nepepabaTbiBatoLLEN NPOMBILLAEHHOCTH

CneundurKa pbIHKOB NPOAYKTOB NMUTAHUSA, 3N1eMEHTbl MakKpoCcpeabl U MAKPOCPe bl OpraHn3auuni NLLEBON 1
nepepabaTbiBatoLLEN

NPOMBILLNEHHOCTH
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MeToanka npoBefeHnsa HabnoaeHNs 3a NOBEAEHNEM LieSIeBbIX NOTpebuTenen opraHm3aLuin NULLEBON U
nepepabaTbiBatoLLeN MPOMbILLIEHHOCTHY

MeToabl CBA3M C LieSIEBON ayANTOpPUE MapKeTUHIOBOIr0 NCCAEeA0BaHNS 41 HY)KA OpraHun3aumi nuLLeBOn 1
nepepabaTbiBatoLLEN MPOMbILLNEHHOCTH

MeToAnKa NpoBefeHns onpoca LeneBbix NoTpebutenen, sKCNepToB B 061aCTN TOBAPHLIX PbIHKOB 1 PbIHKOB
(hakTOpOB NPOM3BOACTBa B 06/1aCTV NuLLeBol 1 nepepabaTbiBatoLen MPOMbILLIEHHOCTM

MeToabl NoBbILIEHNS 3PEKTUBHOCTM KOMMYHUKALMOHHOIO NpoLecca Aas MapKeTUHIOBOro UccaenoBaHums
B 06/1acTy nuLLeBol 1 nepepabaTbiBatoLEn NPOMbILLIEHHOCTM

[pyrvne xapakTepucTukun-

3.2.2. TpynoBas (hyHKLNA

HanmeHoBaHue

dopMUPOBaAHME aHANNTUKO-NPOrHOCTMYECKUX MOAENEN TOBAPHbLIX PbIHKOB 1 PbIHKOB (PaKTOPOB
npon3BoAcTBa B 061acTv nuwieBon 1 nepepabaTbiBatoLen MPOMbILLIEHHOCTM Ha OCHOBE
aBTOMaTU3NPOBAHHON 06paboTKM MapKeTMHIOBON MHGOPMaLUN NS NOALEPKKN NMPUHATUS
ynpaBieHYeCKNx peLleHni

Kon

B/02.6

YpoBeHb

(mooypoBeHb)

KBanugukaLmnm

6

MpouncxoxaeHne Tpynoson hyHKUMMOpUrnHan X3anMCTBOBaHO U3 OpurnHana

Kopn opurvHana
PerncTtpauunoHHbI HoMep NpodeccMoHalbHOro CTaHaapTa

TpyAnoBble AeNCTBMAAHAIN3 U MPOrHO3MPOBaHME TOBAPHbIX PbIHKOB U PbIHKOB (DakTOPOB MapKeTWHI OBOW
MUKpocpenbl B 06n1acTu nuweson 1 nepepabaTbiBalowert MPOMbILLIEHHOCTM

AHann3 1 NPOrHO3MPOBaHNE TOBAPHbLIX PbIHKOB U PbIHKOB (PakTOPOB MapKeTUHIOBO MakpOCpeab! B
obnactn nuwieson 1 nepepabaTbiBalOLLEN NPOMBILLIEHHOCTH

AHanM3 1 NPOrHO3MPOBaHME PbIHKOB Cbipbs B 061aCTV NMLLEBON 1 NepepabaTbiBatoLwen NPOMbILLAEHHOCTH
AHanuns n NPOrHO3MpPOBaHME PLIHKOB MHHOBALIMOHHbLIX TEXHOMOM NI MPOM3BOACTBA U XPaHEHNSA NPOAYKLNN B
obnacTn nuwweson n nepepabaTbiBaloLLen MPOMbILLIEHHOCTK

AHann3 1 NPOrHO3MPOBaHWE PbIHKOB MHHOBALMOHHbIX TEXHOOMUA NOTUCTUKK 1 CObITa MPOAYKLNN B
obnacty nuwieson 1 nepepabaTbiBalOLLEN NPOMBILLIEHHOCTH

HeobxoavMble ymMeHus

CucteMaTn3npoBaTh 1 0606L1aTh Bonbluvie 06 bEMbI NEPBUYHOM 1 BTOPUYHOW MAapKETUHIOBOW MHGOPMaLIUK
OcCyLLecTBAATb NPOLLefypbl aHanM3a, OLEHKN 1 pacnpefeneHns MapKeTUHIOBOM MH(OpMaL M no
pe3yfnbTaTaM NccaenoBaHNN

icnonb3o0BaTb MeTOALI MPOrHO3MPOBaHMA CObITa MPOAYKLUN N PHIHKOB

AHaNIM3MpPOBaTb TEKYLLYIO PbIHOYHYIO KOHBIOHKTYPY

OnpenensiTb XapakTEPUCTUKN NOTPebUTeNen NMLLEBON NPOAYKLNN

BbiiBNIATL MOTEHLUMANbHbIE PUCKM MAapPKETUHIOBOW MUKPOCPEAbl 1

Makpocpeabl B 06n1acTu nuuweson 1 nepepabaTbiBaloWwen NPOMbILLIEHHOCTY

BbisBNATb 3aKOHOMEPHOCTN B NU3MEHEHUNAX MapKeTMHFOBOVI cpenbl n MapKeTI/IHFOBOVI MONNTUKN
opraHusauuu, paboTaloLLlen Ha pbiHKE NPOAYKTOB MUTAHNS

OueHVBaTb HaAEXHOCTb 1 LOCTOBEPHOCTbL MH(OPMaLMK 15 MPOBEAEHNS aHaIM3a TOBAPHbIX PbIHKOB U
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PbIHKOB (haKTOPOB MPOM3BOACTBA B 061aCTV NULLEBOI 1 NepepabaTbiBaloLEeN NPOMbILLNEHHOCTYN MO
3a/laHHbIM KPUTEPUSIM

Mpeobpa3oBbiBaTb MAapKETUHIOBYO MHGOPMALUN B KOA C Liesbio ya06CTBa ee NnpeacTaBieHns ans
KOMMblOTEPHOW 06paboTKM B COOTBETCTBMM C NMPOrpamMMoi MapKeTUHIOBOr0 UCCel0BaHNA

Mpon3BoANTb CTAaTUCTUYECKUIA aHANN3 [aHHbIX B COOTBETCTBUM C LIEJIbI0 MAapKETUHIOBOrO NCC/ieA0BaHNs B
obnacTn nuwiesol 1 nepepabaTbiBaloLEn NPOMbILLIEHHOCTM

PaspabaTbiBaTb 3KOHOMUKO-MaTEMATUYECKME MOLENN A5t MAPKETMHIOBOr0 MCC/1e10BaHNS TOBApPHbIX
PbIHKOB U PbIHKOB (haKTOPOB NPOU3BOACTBA B 06/1aCTV NMLLEBOV 1 NepepabaTbiBatoLLEi MPOMBbILLIEHHOCTH
anIMeHﬂTb AHaJINTUKO-NMPOrHOCTNYEeCKNE MeToobl NCCNenoBaHUA ONA peleHna 3a4a4 onepaTuBHOro
aHanM3a 1 NPOrHo3MpoBaHMs TOBAPHbIX PbIHKOB 1 PbIHKOB haKTOPOB B 061aCTX NULLLEBOW 1
nepepabaTbiBatoLLEe MPOMBbILLIEHHOCTN Ha OCHOBE aBTOMATWU3MPOBaHHON 06paboTKM NepBUYHOW
NHGOPMaLUK NS NOALEPXKKN NPUHATUS YMpaBIeHYECKMX peLleHuni

Mcnonb3oBaTh METOAbLI CUCTEMHOIO aHaM3a NPV PacCMOTPEHNN NtoBOI PbIHOYHOW CUTYaLMM Kak obbekTa
C LUMPOKMM AMaNa30HOM BHYTPEHHUX N BHELUHNX NPUYMHHO-CIeACTBEHHbIX CBA3EN

Mcnonb3oBaTh METOAbI JIMHENHOTO NPOrPaMMUPOBaHNS A8 Bbibopa 13 psifa ajbTePHATUBHbIX PELLEHWN
Hanbonee BnaronpmaTHOrO

Vicnonb3oBaTb MeTOAbI TEOPUM MaCCOBOr0 006C/yXMBaHMSA NpK Bbibope o4epeaHOCTH 06CyXBaHMS
3aKa34/KOB, COCTAB/IEHNN rPahUKOB MOCTAaBOK TOBAPOB

icnonb3oBaTb MeTOAbl TEOPUW CBA3N ANS NOAYYEHUS UHDOPMALMK O NpoLLeccax Ha OCHOBE MexaHM3Ma
B3aMMOCBsI3el CyObEKTOB PblHKA C KOHKPETHBIM PbIHKOM

icmonb30BaTb MeTOALI TEOPUW BEPOSATHOCTEN AN NPUHATUS PELLEHUI O BbIBOpe CTpaTermm u TakTUKK
MapKEeTUHIOBOW AeATeNIbHOCTU

Mcnonb3oBaTb METOALI CETEBOIO MIAHMPOBAHWS 418 PEryAMPOBaHNS MNOC/EA0BATENBHOCTMN OTAE/IbHbIX
BMAOB paboT B paMKax KOHKPETHOW MporpamMMmbi

Mcnonb3oBaTh METOAbLI TEOPUN UTP AN UMUTUPOBAHMUS AEACTBUI Pa3fiIMyHbIX CyObEKTOB pbiHKA
Vicnonb3oBaTb MeTOAbl (YHKLIMOHABHO-CTOMMOCTHOIO aHaan3a A5 KOMMIEKCHOrO peLLeHns 3aaay,
CBSI3aHHbIX C MOBbILLIEHMEM KAYeCTBa NPOoayKLUN

Mcnonb3oBaTh MeTOobl SKOHOMUKO-CTAaTUCTUYECKOIro aHann3a Aaa KOMMJIEKCHOro peeHna 3aga4y noncka
paLMOHabHbIX PeLleHniin B 061aCTW COBEPLLEHCTBOBAHNSA TEXHOIOM UM MPOU3BOACTBA NPOAYKLMMN U
obecneyeHns ee KOHKYPEHTOCNOCOBHOCTU Ha pbIHKE

Micnonb3oBaTb METObl 3KOHOMUKO-MAaTEMATUYECKOr0 MOLEANPOBAHNSA A5 OLLEHKN NEPCNeKTUBLI Pa3BUTKA
KOHKPETHOr0 pblHKa, ONpeAeneHns CTpaTerum n TakTUKN MapKeTUHIOBON AeATebHOCTU

Mcnonb3oBaTh MeTOobl 3KCNEPTHbLIX OLLEHOK

Vicnonb3oBaTb KOPPENSLUNOHHO-PErPECCUOHHBIA aHaIM3 NpW MOAEANPOBAHNM U NPOrHO3MPOBAHMK CNpoca

icnonb30BaTb KNACTEPHbIA aHaNN3 MPU aHan3e N CEFrMEHTaLMMN PbIHKa

/icnonb30BaTb UCKYCCTBEHHbIE HEMPOHHbIE CETU ANS HArNSAHOW BU3Yann3aumnmn pbIHOYHbIX CEFMEHTOB 1
NPOrHO3MPOBAHNSA CJIOXKHbIX HEJIMHENHBIX MAaPKETUHIOBbIX NPOLIECCOB

Vicnonb30BaTb ANCMEPCUOHHO-KOBAPUALIMOHHbBIN aHann3 npu npoepke 3MheKTUBHOCTMN MapPKETUHI OBbIX
MeponpuaTUin

icnonb30BaTb PaKTOPHLIM aHANN3 U METOA, M1aBHbIX KOMMOHEHT KaK MHCTPYMEHT MO3NLMOHNPOBAHNSA
NPOAYKLUUN NN OpraHM3aLMmn Ha pbiHKe

/icnonb30BaTb ANCKPUMWUHAHTHBIA aHaAU3 Ana Knaccmdukaunm

notpebutenen

/icnonb30BaTb COBMECTHbI aHa/M3 1 MHOFOMEPHOE LIKaNMpoBaHMe AN pa3paboTky NpoaykTa
MpuMeHATbL cneumann3npoBaHHOe NporpamMmmHoe obecneyeHne ana cbopa, xpaHeHus n 0bpaboTku
MHMOpPMaLUy B COOTBETCTBUM C pa3paboTaHHOM NPOrpaMMoil MapKeTUHIOBOrO NCCIef0BaHNs B 0bnactu
nuLLLeBon 1 nepepabaTbiBatoLLEN MPOMBbILLIEHHOCTH

Mcnonb3oBaTb aBTOMATW3NPOBaHHbIE CUCTEMbI LE10NPOM3BOACTBA B COOTBETCTBUN C LIESbIO
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MapKeTUHIOBOr0 UCCIefoBaHMA B 061acTu NuWweBon 1 nepepabaTbiBaloLen NPOMbILLIEHHOCTY
MpuMeHATL METOAbI M CPeACTBa 3alMTbl MHOPMaLMK B npoLecce cbopa MHGOPMaLMM B COOTBETCTBUN C
pa3paboTaHHOW NPOrpaMMon MapKeTMHIOBOr0 nccnenoBaHns B obnactn nuweson n nepepabaTbiBaoLwwen
MPOMbILLINEHHOCTN

MpyMeHATb CpeacTBa N METOAbLI apXMBMPOBAHMA 1 KONMPoBaHUA 6a3 AaHHbIX B 061acTy nuweBon n
nepepabaTbiBaloLWeN NPOMbILLIEHHOCTU

icnosib30BaTb MeTOAbl CTPYKTYPUPOBAHMA AaHHbLIX U (DOPMUPOBAHNS ONMCAHWUA OaHHbIX 1S UX
pa3MelleHuns B 6azax AaHHbIX 1 MHOrOLLE/IEBOro, MHOFOKPATHOIr0 MCMOJ1b30BaHMA B 061acTu NULWEBON U
nepepabaTbiBatoLLEN MPOMbILLNEHHOCTH

/icnonb30BaTb COBPEMEHHbIE METObl U CETEBblE TEXHOIOMMW onepaTUBHOro cbopa MapKeTUHIOBON
MH(OPMaLUN B @aBTOMATN3MPOBaHHOM peXxnme

/icnonb30BaTb COBPEMEHHbIE METObI U TEXHOJIOMMM ONEePaTMBHOIO aHaN3a MapKeTUHIOBOW MHOPMaLLMK
B aBTOMaTU3NPOBAHHOM peXUMe

®opMUpoBaTh MAPKETWHIOBbIA MHDOPMALMOHHBIA 610K B BUAe 6a3 AaHHbIX Ha OCHOBE MPOBELEHUS
NoJiIeBbIX N KaBMHETHbLIX NCCIeA0BaAHNN

(DOpMI/IDOBaTb HaHK Mo,u,ene|7| n MeToaunK ona CuCteMaTm3aunn N CTaHOapTU3aunn NCXOOHbIX
MapKEeTUHIOBbIX AaHHbIX

icnonb30BaTb COBPEMEHHbIE METOAbI U TEXHOJIOMMM OMEPATMBHOIO aHan3a MapKeTUHIOBOW MHGOPMaLMK
B aBTOMaTU3MPOBAHHOM peXuMe

®opMUpPOBaTb MAaPKETNHIOBbLIA MHGOPMaLIMOHHLIN 610K B Buae 6a3 JaHHbIX Ha OCHOBE MPOBEAEHNS
NoneBblX N KaBUHETHbIX I/ICCJ'Ie,EI,OBaHI/IVI

®opmuposaTh BaHK Mofenen U METOAMK AN8 CUCTEeMaTU3auUmU 1 CTaHAAPTU3aLUN NCXOLHbBIX
MapKETUHIOBbIX AaHHbIX

BHenpaTb nporpaMmHble cpefcTBa 06paboTky AaHHbIX, IKCNEPTHbIE CUCTEMbI U CPeACTBa NOAAEPKKY
PELUEHNIA, MHTErPUPOBAHHbLIE CUCTEMBI YPABAEHNSA B LIeNSX CTaHAapTU3aumMm npouenyp NpuHATHS
pelweHni B 061acTn MapKeTUHra

OcywecTBNsATb 06 bEKTHO OPNEHTMPOBAHHOE MPOEKTUPOBAHNE UHOPMALMOHHO-aHAIMTNYECKNX CUCTEM Ha
OCHOBE MPUHUMMNOB abCTparnpoBaHns, MHKaNCynaUnm, MOLYbHOCTM U nepapxmm

®opMMpoBaTb CUCTEMbI yNPaBAEHNS MAaPKETUHIOBbIMW 3HAHNAMUK B LLleNSIX KOHCONNAALMN MapPKETUHI OBbIX
3HaHUN 1 obecneyeHns B3aUMOAENCTBUSA COTPYAHUKOB OpraHM3aLm Ha OCHOBE OpraHM3aLMOHHbIX
npoLeccoB, NpaBua 1 NpoLesyp YNpaBaeHUs n KOHTPOAS

HeobxoauMble 3HaHWA

TexHonoruu n cpenctsa cbopa n 06paboTKN MapPKETUHIOBbIX AAHHbIX

Tunbl N BUALI UICTOYHUKOB MH(hOPMaLIMU AN18 NPOBEAEHUS MAaPKETWHIOBbIX MCCIef0BaHNA TOBAPHbIX
PbIHKOB U PLIHKOB (PaKTOPOB MPOU3BOACTBA B 06/1aCTW NMLLEBOV 1 NepepabaTbiBatoLLEi MPOMBILLIEHHOCTH
CTpyKTypa 1 OCHOBHbIE XapaKTEPUCTUKN TOBAPHbIX PbIHKOB 1 PLIHKOB (DakTOPOB NPOM3BOACTBA B 061aCTU
nuwieson n nepepabaTbiBatoLLe MPOMBbILLIEHHOCTH

MeToLbl MapKeTUHIOBOr0 UCCNEL0BAHNS TOBAPHbIX PbIHKOB 1 PbIHKOB (DakTOPOB NPOu3BOACTBa B 061aCTu
nuweBon n nepepabaTbiBaloLLell NPOMbILLAEHHOCTU

TpeboBaHmsa K 6€30MaCHOCTU, KaYeCTBY U MPOC/IEXMBAEMOCTI MPOAYKTOB MUTAHNS

OCHOBHbIe XapaKTepPUCTUKN PbIHKOB MPOAYKTOB MUTaHMWA, 3/IEMEHTbl Makpocpebl U MAUKpPOCpeb
opraHu3auuny NUWeBon 1 nepepabaTbiBaloLLEN NPOMbILLAEHHOCTHY

MeToAbl NICNOJIb30BaHWA NPUKNALHBIX OPUCHBIX NPOrpaMM 418 BbIMOAHEHNS CTAaTUCTUYECKMX pacyeToB
MeToabl MICNOJIb30BaHMA NPUKNaAHbIX OPUCHBIX NporpaMm ansa cbopa n 06paboTKn MapKeTUHIOBOM
nHpopmaummn

MPUHLMMNLI CUCTEMHOrO aHan3a

MokasaTenun, xapakTepusyLme HageXHOCTb U JOCTOBEPHOCTb

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 1513 26



MapKeTWHIrOBOW UH(OPMaLN, METOANKA NX OLLEHKM

Mpouecc KoAMPOBaHUSA faHHbLIX

MeTogabl onepaTuBHoro cbopa, 06paboTkn 1 aHann3a MHDOPMaLUKN N NOALEPKKN MPUHATUS
yrnpaBieH4YeCKnXx peLuean7| Ha OCHOBE CTaTUCTUYECKOIro aHa/M3a AaHHbIX, CUCTEMHOIo aHaJin3a,
JINHENHOro NPOrpaMMMpPOBaHUS, TEOPUN MacCOBOr0 06CNYyKMBAHNS, KOPPENALNOHHO-PErPeCCUOHHOrO,
KNaCTepHOro 1 ANCNepCUOHHO-KOBAaPUALIMOHHOIO aHan3a, NCKYCCTBEHHbBIX HEMPOHHbIX CETEN 1
NCKYCCTBEHHOrO UHTENNEeKTa

CneumndrKka pbIHKOB MPOAYKTOB NUTaHNA, S/1IEMEHTbI MaKpoCpebl U MUKPOCPebl OpraHn3aLmn NMLLEBO 1
nepepabaTbiBatoLLEN

NPOMBILLNEHHOCTY

CocTaB, QYHKLNN 1 BO3MOXXHOCTU NCMONb30BaHNSA MHOPMALIMOHHBIX U TENEKOMMYHMUKaLNOHHbIX
TEXHOIOrnA ANg aBTOMaTU3MPOBaHHON 06paboTKN MHGpOPMaLMK C UCNOb30BaHNEM MEPCOHANbHbIX
371eKTPOHHO-BLINNCINTENBHBIX MALUUH W BbIYUCINTENbHBLIX CUCTEM

MeToabl 1 cpencTea cbopa, 06paboTku, xpaHeHWs, Nepeaayn n HakoNNeHUs MHGMoOPMaL MK C
MCrosib30BaHNeM 6a30BbIX CUCTEMHbBIX MPOrPaMMHbIX MPOAYKTOB U MakeTOB NPUKAaLHbIX MPOrpamMm
CoBpeMeHHble TEXHOJIOr M aBTOMaTU3MPOBAHHOIO NPOEKTUPOBAHNA NH(OPMALIMOHHO-aHAIMTUYECKIX
cucTem

MeTognbl 1 Npuembl obecneyeHns MHGOPMaLIMOHHON Be30NacHOCTM B MpoLecce NPoeKTMPOBaHNS,
pa3paboTku 1 akcAayaTauuy NHHOPMALIMOHHO-aHANUTUYECKMX CUCTEM

Knaccuukauma MapKeTUHrOBbIX UCCeL0BaHUMA MO Ha3HAYEHNI0, MO CXEMEe OpraHu3aLmm, No MeToaam
nposefeHns

3Tanbl KOMMJEKCHOr0 MAaPKETMHIOBOr0 MCC/Ie0BaHNs
MeTobl NPOBEAEHNS MAaPKETUHIOBbIX UCC/IeIOBAHWI, BK/IOYAs OHIalH-coobwecTBa, MObUIbHbLIE OMNPOCHI,
aHasIn3 coumalibHbIX CeTel, aHann3 TeKCTa, aHain3 6onbLINX daHHbIX

CraTtuctmyeckne metoabl 06paboTKn MapKeTUHIOBOW MH(OPMaLK

MHoromepHble MeToAbl 06paboTKM NHOPMaLMK, BKAOYAA (DAKTOPHLIA U KNAaCTEPHbIA aHa U3bI, AN
060CHOBaHNS MapKETUHIOBbIX PELLUEHUI Ha OCHOBE aHaM3a MHOMOYMNC/IEHHbIX B3aMMOCBA3aHHbIX
nepemMeHHbIX

PerpeccrnoHHble 1 KOPPEensaLNOHHbIE METOAbI, MCMOJIb3YEMbIE AN YCTAHOBAEHNS B3aUMOCBS3EN Mexay
rpynnaMy NepeMeHHbIX, CTaTUCTUYECKU ONUCIBAKOLWMX MapKETUHIOBYIO AeATeNbHOCTb
VIMMTaUMOHHbIE MeTOAbI A1 ONUCaHNA NepeMeHHbIX, He MoA4aloWNXCS onpeaeeHunio C MOMOLLbIO
aHaIMTNYeCKMX METOA0B

MeToabl CTaTUCTUYECKON TEOPUM MPUHATUSA PELLEHNIA (TEOPUS Urp, TEOPUS MacCOBOr0 06CNYyXXMBaHNS,
CTOXaCTMYECKOEe MPOrpaMMUPOBaAHNE) OS5 CTOXAaCTUYECKOr0 ONMcaHnsa peakunn notpebutenen Ha
N3MEHEHNe PbIHOYHON CUTYaLnn

[leTepMUHNPOBAHHbIE METObI MCCIEA0BAHNA onepauni (TMHENHOE U HEJIMHENHOE NPOrpaMMMpPOBaHME)
AN19 MOMCKa ONTMMaslbHbIX PeLleHnn B yCNoBUAX 60NbLIOro Yncna B3aMOCBA3aHHbIX NEPEMEHHbIX
mbpnaHble MeTOAbI AMHAMWUYECKOr0 U 3BPUCTNYECKOro MPOrpaMMUPOBaHnNa ans 06beanHeHns
AETEPMUHNPOBAHHBIX N BEPOATHOCTHbIX XapaKTepUCTUK

MaTemaTnyeckoe moaennpoBaHue

MeToA NporpaMMHO-LeNIEBOr0 MaHNPOBaHUA

Opyrue xapakTepucTrku

3.3. O6obuieHHas TpynoBas PyHKLUMUS
HanmeHoBaHune
VHdopMaLnOHHO-aHaIMTyeckas noaaep)KKa NPUHATMSA YNpaBaeHYeCKnX pelleHnin no obecneyeHunto
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KOHKYPEHTOCNOCOBHOCTM OpraHM3aLumn Ha pblHKax NULLIEBON W nepepabaTbiBatoLLel MPOMBbILLIEHHOCTH
Kog

C

YpoBeHb

KBanugukaLmnm

7

MpoucxoxxaeHne 0606LweHHON TPyA0BON MYHKLMMOpUrnHan X3anMCcTBOBaHO M3 OpUrnHana

Kopn opurvHana
PerncTpauunoHHbI HoMep NpodeccMoHasbHOro CTaHaapTa

BO3MOXHble HAUMEHOBaHUA OOJHKHOCTeN, NpotheccMnAHannTuUK Il kKaTeropum
HavanbHUK 0TAeNa MapKeTUHIOBbIX NCCNef0BaHNU

TpeboBaHmsa kK 0bpa3zoBaHuMo N 0byyeHuMoBLICLLEe 0bpa3oBaHMe - MarncTpaTypa
TpeboBaHMA K ONbITY NPaKTU4eckon paboThi-

Ocobble ycnosus gonycka kK pabote-

[pyrvne xapakTepucTukun-

[JononHuTenbHbIe XapakKTEPUCTUKN

HavmMeHoBaHVe fOKyMeHTa

Kon

HaumeHoBaHme 623080 rpynnbl, 4OHKHOCTU (NPodeccnm) nam cneLmanbHOCTM
OK31321PykoBoantenu nogpasneneHunin (ynpasnstolune) B obpabaTbiBatoLei MPOMbILLIEHHOCTM
EKC-AHannTuk

OKMNATP26151PykoBoanTens rpynmbl (CNeLnann3vpoBaHHOM B MPOYMX 0Tpacaax)
OKCO05.38.04.02MeHe g XMeHT

3.3.1. TpynoBas hyHKLNA

HanmeHoBaHue

Co3faHue MapKeTUHIoBOW MH(OPMALIMOHHON CUCTEMbl OpraHmn3auny A1 NogAEPXKU NPUHATUS
yrnpaBieHYeCcKMX peLlleHnin no obecnevyeHnto KOHKYPEHTOCMOCOOHOCTY OpraHn3aLny Ha pbiHKax MULLEBOR 1
nepepabaTbiBaloLWEeN NPOMbILLIEHHOCTU

Kon

C/01.7

YpoBeHb

(mopgypoBeHb)

KBanmgukaLumnm

7

MpouncxoxxaeHne Tpyaoson hyHKUMNOpUrnHan X3anMCTBOBaHO 13 OpurMHana

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodecCcnoHaNbHOr0 CTaH4apTa

TpyLoBble aeicTBUsAPa3paboTka KOHLENLUM CO3LaHNA MapKETUHIOBON MH(OPMAaLMOHHON CUCTEMBI
opraHusauum B obnacTv nuweson 1 nepepabaTbiBaloLLen MPOMbILLIEHHOCTU Ha 6a3e COBPEMEHHbIX
NH(OPMALMOHHBIX U LNGPOBLIX TEXHOIOT 1A

Pa3paboTka TeXHMYECKOro 3afjaHns Ha CO34aHne MapKeTUHI0BON NHHOPMALIMOHHOW CUCTEMBI
opraHm3aunm B 06nacTu nuiieBon n nepepabaTtbiBatoLLeNn NPOMbILLAEHHOCTHY

Pa3paboTka opraHn3aLmnMOHHON CTPYKTYPbl MapKeTUHI0BOM
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MHMOPMALMOHHON CMCTEMbI OpraHn3aumm B 061acTy nuweBon n nepepabaTbiBatoLLei MPOMBILLIEHHOCTH
Pa3paboTka (hyHKLMOHANbHOM CTPYKTYPbl MapKETUHIOBON MHOPMALIMOHHOW CUCTEMBI OpraHM3aLmn B
obnacTn nuwweson n nepepabaTbiBaloLen MPOMbILLIEHHOCTM

Pa3paboTka apXUTEKTYpbl BbIYUCAUTENBHON CUCTEMbI MAaPKETUHIOBOW MH(OPMALIMOHHON CUCTEMBI
opraHu3sauum B obnacTu nuweson 1 nepepabaTbiBaloLLEN MPOMbILLIEHHOCTU, BKIKOYAIOLLEA COBOKYMHOCTb
6a3bl JaHHbIX U KOMMJIEKCA annapaTHO-NPorpaMMHbIX CpelcTB cbopa, XxpaHeHus, nepegaydn n 0bpaboTku
NHdopMaLmnm

PaspaboTka TexHosnormu 1 npouenyp cbopa, 0bpaboTkin, aHanusa 1 pacnpepeneHns UHGopMaLum CMCTEMBI
MapKEeTUHIOBOW MH(OPMALIMOHHON CUCTEMbI OpraHm3auum B 06nacTu nuiLeBon n nepepabaTbiBatoLLen
MPOMbILLAEHHOCTU B Liensix NOALEPXKKU NMPUHATAS yIpaBieHYeCKMX peLleHnin B aBTOMaTU3MPOBaHHOM
pexunme

Heobxogumble ymeHns

icnonb30BaTb COBPEMEHHbIE METObI N CETEBbIE TEXHOIOMMM ONEPaTUBHOIro cbopa MapKeTNHIOBOM
NHMOPMaLUN B aBTOMaTU3MPOBAHHOM peXxunme

icnosib30BaTb COBPEMEHHbIE METOAbl U TEXHO0r NN ONepPaTUBHOIO aHaM3a MapKeTUHIOBON UHADOPMaL MK
B aBTOMaTU3NPOBAHHOM peXUMe

®opMMpoBaTb MapPKETUHIOBbIN MH(POPMaLMOHHLIN 610K B Buae 6a3 AaHHbIX Ha OCHOBE MPOBeAEHMSA
NnoJsieBbIX U KabMHETHBIX NCCNea0BaHN

(DOpMI/IDOBaTb 6aHK Mop,ene|7| n MeToaunkK ona CuCteMaTm3aunin N CTaHAapTU3aunn NCXOOHbIX
MapKeTUHIOBbIX AaHHbIX

BHenpaTb NporpaMmHble cpefncTBa 06paboTKy AaHHbIX, SKCNEPTHbLIE CUCTEMbI U CPeACTBa NOAAEPKKN
peLleHni, MHTErpupoBaHHbIE CUCTEMbI YNIPaBJIEHUS B LENSaX CTaHAapTM3aumMm npouenyp NpUHATHS
pelleHnii B 061acTn MapKeTUHra

OcyLwecTBNATb 06 bEKTHO-OPNEHTNPOBAHHOE MPOEKTMPOBAHNE

NH(OPMALIMOHHO-aHAIMTUYECKNX CUCTEM Ha OCHOBE MPUHLUMUMNOB abCTparnpoBaHms, MHKaNCynsumm,
MOLYJIbHOCTWN 1 nepapxuu

®opMMpoBaTb CUCTEMbI yNPaBAEHNS MAaPKETUHIOBbIMW 3HAHNAMUK B LLleNSIX KOHCONNAALMN MapPKETUHI OBbIX
3HaHUN 1 obecneyeHns B3aUMOAENCTBUSA COTPYAHUKOB OpraHM3aLm Ha OCHOBE OpraHM3aLMOHHbIX
NpoLLeccoB, NpaBwua 1 NpoLeayp ynpaBaeHns n KOHTPOJIS

CucteMaTn3npoBaTh 1 0606LaTh Bonbline 06beMbl MAapKETUHIOBON MHAOPMaLUK

OcywecTBnsATb NpoLenypbl aHann3a, OLEHKN U pacnpeseneHns MapKeTMHroBom nHpopMaumm no
pe3ynbTaTaM NccaefoBaHMN

icnonb30BaTb MeTOALI MPOrHO3MPOBaHMA CObITa MPOAYKLNN N PHIHKOB

AHaNM3MpPOBaTb TEKYLLYIO PbIHOYHYIO KOHBIOHKTYPY

OnpenensiTb CyLLECTBYIOLINE U MOTEHLMNANbHbIE XapPaKTEPUCTUKN NOTpebuTenen NpoayKLUn NILLEBbIX 1
nepepabaTbiBalOWNX OPraHn3aUnii MHCTPYMEHTaMN MapKeTMHIa C y4ETOM MCUXOI0rnm

BbiiBNATL MOTEHLUMabHbIE BO3AENCTBMNS BHELIHEN Cpelbl 4S8 opraHn3aumm, paboTatowen B obaacTu
NPOOYKTOB NUTAHNSA

BbiiBIATb 3aKOHOMEPHOCTMN B U3MEHEHMAX MAPKETUHIOBOW CPeAbl 1 MapKETMHIOBOW MOJNTUKK
opraHm3auunu, paboTalowen Ha pbiHKe NPOAYKTOB NUTaHNA

OueHMBaTb HAAEXHOCTb M AOCTOBEPHOCTb MHOpMaL MK A1 NPOBEAEHMNS aHaN3a TOBAPHbIX PbIHKOB U
PbIHKOB (haKTOPOB NMPOU3BoOACTBa B 061aCTu NuLLEBON 1 nepepabaTbiBatoLLeN NPOMBbILLIEHHOCTU MO
3a[laHHbIM KpUTEPUAM

Mpeobpa3oBbiBaTb MAPKETUHIOBYI0 MHGOPMALIMIO B KOA C Liesblo yaobcTBa ee npeacTaBaeHms gns
KOMMbIOTEPHON 06paboTKM B COOTBETCTBMM C MPOrPaMMO MapKETUHIOBOIO UCCIeA0BaHMNS
Mpon3BOANTL CTaTUCTUYECKNIA aHA/IN3 faHHbIX B COOTBETCTBUM C LieSIbi0 MapKETMHIOBOI0 MCCe0BaHNS B
obnacTn nuuiesol 1 nepepabaTbiBaoLEn NPOMbILLIEHHOCTK

Pa3pabaTbiBaTb 3KOHOMUKO-MaTEMaTUYECKME MOLENN AJ19 MAapPKETUHIOBOr0 NCC/IeA0BaHUS TOBAPHbIX
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PbIHKOB 1 PbIHKOB (DaKTOPOB NPON3BOACTBa B 06/1acTu NMWEBON U NepepabaTbiBatoLLEN MPOMBILLIEHHOCTU
MpUMeHATL aHANNTUKO-NPOrHOCTUYECKE METOAbI UCCNeA0BaHNA ONA PEeLLUeHNs 3a4ay ONepaTUBHOIO
aHasiM3a 1 NPOrHO3MpoBaHNS TOBAPHbIX PbIHKOB U PIHKOB (hakTOpPOB B 061aCTV NMLLEBONA 1
nepepabaTbiBatloLwen NPOMbILLIIEHHOCTN Ha OCHOBE aBTOMATU3MPOBaHHON 06paboTKM NepBMYHOWA
NHOpMaLUN AN NOALEPKKN NPUHATNA YNPaBAEHYECKNX PeLleHN

icnonb30BaTb METOALI CUCTEMHOIO aHasM3a NPV PacCMOTPEHUM OO0 PbIHOYHOW CMTYaLMM Kak 06bekTa
C LWWMPOKMM AMana3oHOM BHYTPEHHMX Y BHELUHUX MPUYUHHO-CIEACTBEHHLIX CBS3EN

icnonb30BaTbh METOAbI IMHENHOIO MPOrpaMMUPOBaHMA ons Belbopa 13 psaga aibTepHATMBHbLIX PeLLeHnia
Hanbonee BnaronpmaTHOroO

Vicnonb3oBaTb MeTOAbl TEOPUM MaCCOBOr0 06CyXuUBaHWA Npu Bbibope ovepenHOCTY 06CNyXXNBaHUS
3aKa34MKOB, COCTaBMIEHUN rpapnuKoB MOCTAaBOK TOBAPOB W PeLLeHUN aHanorMyHbIX 3a4a4 Ha OCHOBE
N3y4eHnsa CKNaLblBaloLLENCS 3aKOHOMEPHOCTM Pa3BMTMA PbiHKa U MOTOKA 3a8BOK Ha 06CNyXunBaHme
icnonb3oBaTh METOAbI TEOPMM CBS3M, MO3BOJIAOLLME CBOEBPEMEHHO MONYYNTb CUrHANbHYO MHOPMaLMIO O
npoueccax, BbIXOAALLMX 3a Npeaesibl NapaMeTPoB ¥ MOBbILLAOLWMUX 3MHEKTUBHOCTL NCMNOb30BAHNA
noJiy4aeMbiX MHDOPMALMOHHBIX faHHbIX Ha OCHOBE MexaHM3Ma B3auMOoCBsA3en CybbeKkToB pbiHKa C
KOHKPETHbIM PbIHKOM

Vicnonb3oBaTb MeTOAbLI TEOPUM BEPOATHOCTEN B LENAX NPUHATUS NPaBUbHbIX pelleHunin nytem Beibopa 13
BO3MOXXHbIX JENCTBUIA Hanbonee NpeanoyYTUTENbHOIO

icnonb30BaTb MeTOALI CETEBOMO MJAHUPOBAHNA A5 PEryanpoBaHNa NocnefoBaTeIbHOCTM OTAESbHbIX
BMOOB paboT B paMKax KOHKPETHOM MporpaMmsi

icnonb30BaTb METOAbI, OCHOBaHHbIE Ha AENI0BbIX Urpax, 411 PeLleHns peanbHbiX MapKeTUHIOBbIX
CUTyaunin NyTeM UMUTUPOBAHNA AENCTBUMA Pa3nyHbIX CyObEeKTOB pbIHKa

Vicnonb3oBaTh MeTOAbl (DYHKLNOHANbHO-CTOMMOCTHOMO aHasM3a AN KOMMJIEKCHOro pelleHuns 3agady,
CBSAA3@HHbIX C MOBbILLIEHWEM KaYeCTBa NPOAYKLMMN NpWU OAHOBPEMEHHON I3KOHOMUUN MaTepuabHbIX U
TPYAOBbIX PECYPCOB OpraHu3aumm

icnonb30BaTb MeTOAblI IKOHOMUKO-CTATUCTUYECKOr0 aHa n3a,

NCNoJsib3yemble A5 KOMMAEKCHOrO peLleHns 3agay NoncKa paLnoHaibHbIX peleHuin B obnacTtu
COBEPLUEHCTBOBAHMSA TEXHOIOIUN MPON3BOACTBA NPOAYKLMM 1 06ecneyeHmns ee KOHKYPEHTOCNOCOBHOCTH
Ha pbIHKe

icnonb30BaTh METOAbI SKOHOMUKO-MaTEMAaTUYECKOr0 MOAENNPOBAHUSA A5 ONUCaHMA CUCTEMbI CBA3EN
MexXZay cobbITusMu, LENCTBUAMU AU NPOLEeCcCaMn C YH4eTOM (DaKTOPOB BHELLHEWN 1 BHYTPEHHEN Ccpefbl,
OLEHKMN NepCcneKkTUBbI Pa3BUTNS KOHKPETHOIO PbiHKA, OnpeaeneHnsa cTpaTermm n TakTUKW MapKeTUHIOBOM
LEeATEeNbHOCTH

/icnonb30BaTb MEeTOAbl SKCNEPTHBIX OLEHOK 18 BbIBAIEHNS CUSIbHBLIX U CNlabbiXx CTOPOH OpraHu3auuy,
OLeHKN 3(P(PEeKTUBHOCTH

/icnonb30BaTb KOPPENSLNOHHO-PErPECCUOHHBIN aHalM3 NPy MOLENNPOBAHNUN U NPOrHO3MPOBaHNM CNPOCa
NnocpeaCcTBOM aBTOPErpPeCcCUOHHbBIX MOAENeN CKOMb3ALWEro cpeHero, TPeHA0BbIX Moaenew

icnonb30BaTb KNACTEPHbIA aHaNU3 Npu aHaan3e N CErMeHTaLnmn pPbiHKa

icnosib30BaTb UCKYCCTBEHHbIE HEMPOHHbIE CETU 411 HarNA4HON BU3yann3aumm pblIHOYHbIX CEFMEHTOB 1
NPOrHO3MPOBAHUSA CIOXKHBIX HEIMHENHbLIX MapPKETUHIOBbIX MPOLLECCOB

Vicnonb30BaTb ANCMEPCUOHHO-KOBapMaLMOHHbIA aHann3 npu nposepke 3hHeKTUBHOCTN MapKETUHI OBbIX
MeponpusaTUin

icnonb30BaTb PaKTOPHLIM aHANN3 U METO, M1aBHbIX KOMMOHEHT Kak MHCTPYMEHT MO3ULMOHUPOBAHNS
NPOAYKLNN AW OPraHM3auumn Ha pbiHKe

icnonb30BaTb ANCKPUMUHAHTHBIA aHanU3 Ana Knaccmdukaunm

notpebutenen

icmonb30BaTb COBMECTHbIA aHa/IM3 1 MHOFOMEPHOE LUKaNMpoBaHue AN pa3paboTky npoaykTa
MpuMeHATL Cneumann3npoBaHHoe nporpamMmmHoe obecneveHue ansa cbopa, xpaHeHnsa 1 06paboTku
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MH(OPMaLIMN B COOTBETCTBMM C pa3paboTaHHON NPOrpaMMoi MapKeTUHIOBOro NCCNenoBaHUs B 06nacTu
nuweBon n nepepabaTbiBaloLLeN NPOMbILLAEHHOCTU

icnonb3oBaTb aBTOMaTWN3MPOBAHHbLIE CUCTEMbI AEe0MPON3BOACTBa B COOTBETCTBUN C LIENLIO
MapKeTUHIrOBOro NccaenoBaHms B 06nacTu nuiLLeBon 1 nepepabaTbiBatoLLeN MPOMBbILLJIEHHOCTH
MpuMeHATb MeTOLbl M CPeACTBa 3allnTbl MHOpPMaLMK B npoLecce cbopa MHGOPMaLLMM B COOTBETCTBUN C
pa3paboTaHHOW NporpamMmMon MapKeTUHIOBOr0 UCCnenoBaHns B 06n1acTy nuweson 1 nepepabaThiBatoLLen
NMPOMbILLJEHHOCTW

MpuUMeHATbL CpelCcTBa U METOAbI aPXUBUPOBAHNS U KOMMpPOBaHMA 6a3 AaHHbIX B 061aCTW NULLEBOW 1
nepepabaTbiBatoLLEN MPOMbILLNEHHOCTH

icnonib30BaTb METOAbI CTPYKTYPUPOBaAHMA AaHHbLIX U (DOPMUPOBAHNS ONMCAaHNA BAaHHbIX 1S UX
pa3mMelleHmns B 6azax AaHHbIX 1 MHOMOLLEIEBOr0, MHOFOKPATHOr0 MCMOJb30BaHMA B 061acTu NULWEBON U
nepepabaTbiBatoLLen NPOMbILLIEHHOCTY

icmonb30BaTb COBPEMEHHbIE METObI M TEXHOJIOM W OMNePaTMBHOIr0 cbopa MapKeTMHIOBON NHGOPMaLIUK B
aBTOMaTU3MPOBAHHOM PEXUME Ha OCHOBE aBTOMATUYECKUX UHTEPHET-CUCTEM YYeTa, TEXHOIO0r i
pacno3HaBaHna 06pa3oB, 6€CNPOBOAHbLIX CETEBbLIX TEXHOMOM NI, TEXHONOI M PaAN04aCTOTHOW
NAEHTUDUKALNN, TEXHONOMNIA HOCTAaBKN MYJIbTUMEOUNHBIX OaHHbIX, TEXHOAOr M MOBUIBLHOr0 MapKeTMHra
/icnonb30BaTb COBPEMEHHbIE METObI U TEXHOJIOMMM ONEepPaTMBHOIO aHan3a MapKeTUHIOBOW MHOpMaLLMK
B aBTOMaTU3NPOBAHHOM peXUMe

®opMnpoBaTh MAPKETUHIOBbIA MHDOPMaLMOHHBIA 610K B BUAe 6a3 faHHbIX Ha OCHOBE MPOBELEHUS
NoJiIeBbIX U KaBMHETHbLIX NCCIeA0BaAHUN

(DOpMI/IDOBaTb HaHK Mop,ene|7| n MeToaunkK ona CuCteMaTm3aunin N CTaHAapTU3aunn NCXOOHbIX
MapKeTUHIOBbIX AaHHbIX

BHenpaTb NporpaMmHble cpefncTBa 06paboTKy AaHHbIX, SKCNEPTHbLIE CUCTEMbI U CPeACTBa NOAAEPKKN
peLleHni, MHTErpupoBaHHbIE CUCTEMbI YIPaBJIEHUS B LENSaX CTaHAapTM3aumMm npouenyp NpUHATHS
pelleHnii B 061acTn MapKeTUHra

®opMMpoBaTb CUCTEMbI YyNPaBAEHNS MAPKETUHIOBLIMU 3HAHNAMUK B LLIeNSIX KOHCONNAAL NN MapPKETUHI OBbIX
3HaHUIA 1 obecnevyeHns B3aUMOAENCTBUS COTPYAHUKOB OpraHM3aLnm Ha OCHOBE OpraHM3aLMOHHbIX
npoLLeccos, Npasua 1 nNpoLenyp ynpasJieHNA N KOHTPOJIA

Heobxoaunmble 3HaHWA

TexHonornn n cpenctea cbopa 1 06paboTKM MAaPKETUHIOBbIX AaHHbIX

Tunbl U BUALI UCTOYHNKOB MH(OPMaLMK 4111 MPOBELEHUS MAPKETMHIOBbLIX MCCIE[0BAHMIN TOBAPHbIX
PbIHKOB 1 PbIHKOB (DaKTOPOB NPOU3BOACTBa B 06iacTu nuweBon u nepepabaToiBatoLLen NPOMbILLAEHHOCTH
CTpYKTYypa v OCHOBHbIE XapaKTEPUCTUKMN TOBAPHbIX PbIHKOB 1 PbIHKOB (hakTOPOB MPOM3BOACTBa B 061aCTh
nuweson n nepepabaTbiBaloLLen NPOMbILLAEHHOCTU

MeToAabl MapKeTMHIOBOr0 MCC1Ie40BaHNA TOBAaPHbLIX PbIHKOB 1 PbIHKOB (PaKTOPOB NPOM3BOACTBA B 06/1aCTK
nuweBon n nepepabaTbiBaloLLeN NPOMbILLAEHHOCTU

TpeboBaHMs K 6€30MaCHOCTU, KaYeCTBY U MPOC/IEXMBAEMOCTI MPOAYKTOB MUTAHNS

OCHOBHbIe XapaKTEPUCTUKIN PEIHKOB NMPOAYKTOB NMUTAHMWSA, S31EMEHTLI MaKpOCPeabl U MUKPOCPeb
opraHu3auuy nuwieson 1 nepepabaTbiBatoLLe MPOMbILLIEHHOCTH

CocTaB, (hYHKLUN 11 BO3MOXKHOCTU UCMOJIb30BAHNS NH(OPMALIMOHHbLIX U TENEKOMMYHUKALMOHHBIX
TEXHONOrn ANg aBTOMaTU3MPOBaHHON 06paboTKN MHGOPMaLMK C UCNOb30BaHNEM MEPCOHANbHbIX
3N1eKTPOHHO-BbIYNCAUTESNbHBIX MALLUWH U BBIYNCANTESIbHBIX CUCTEM

MeToabl U cpencTea cbopa, 06paboTku, XxpaHeHMs, Nepeaayn n HaKoNNeHNs MHGOPMaL MK C
1cnosnb3oBaHneM 6a30BbIX CUCTEMHbIX MPOrPaMMHbIX NPOAYKTOB M NAaKeTOB NPUKAALHbIX MPOrpaMM
CoBpeMeHHble TEXHOJIOMMM aBTOMaTU3NPOBAHHOMO NMPOEKTMPOBAHUS UHOPMALMOHHO-aHAIUTUYECKNX
cucTem

MeToabl 1 NpremMbl obecneyeHmns MHHOPMaLMOHHON 6e30NMacHOCTU B MPOLLECCE NPOEKTMPOBAHUS,
pa3paboTKu 1 aKkcAayaTauuy NHHOPMALMOHHO-aHANIUTUYECKMX CUCTEM
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Knaccnukauma MapKeTUHroBbIX UCCeL0BaHUMA N0 Ha3HAYeHMI0, MO CXeMe OpraHu3aLmm, No MeToaam
npoBeaeHns

Tanbl KOMMJIEKCHOrO MapKeTMHIOBOr0 MCC/IeA0BaHNA

MeTOJJ,bI npoeegeHna MapKeTUHIroBbIX I/ICCJ'Ie,EI,OBaHI/IVI

CTaTucTnyeckme Metoabl 06paboTKu MapKeTUHroBOW MHOpMaLLMK

MHoromepHble MmeToabl 06paboTkn MHopMaL M AN 060CHOBaHUSA MapKETUHIOBbIX PELUEHNIA Ha OCHOBE
aHanM3a MHOMOYMNCNEHHbIX B3aUMOCBA3@HHbIX NEPEMEHHbIX

PerpeccnoHHble 1 KOppenaunoHHbIE METOAbI, NCMOJIb3YEMbIe A1 YCTaHOBAEHUS B3aMMOCBA3EN MeXay
rpynnamMmun nepeMeHHbIX, CTaTUCTUYECKN ONMNCbIBalOLWNX MapPKETUHIOBYIO AeATENIbHOCTb

VIMWTaumnoHHbIe MeToAbl AN ONUCAHUA NepeMEeHHbIX, He NOAAAIOLWLMXCA ONpeLeneHunio C NOMOLLbIO
aHaNMTUYeCKNX METOL0B

MeToAbl CTAaTUCTUYECKOW TEOPUM NPUHATUS pPeLIeHUA (Teopus urp, Teopus MacCcoBoro 0b6cnyxunsaHus,
CTOXacTU4eCcKoe NPorpaMMUpPOBaHNE) AN CTOXaCTMYECKOro ONucaHna peakumm notpebutenen Ha
N3MEHeHNe PbIHOYHON CUTYaLUn

[leTepMUHNPOBaHHbIE MEeTOAblI MCCNEe0BaHNS onepauui (IMHENHOe N HEIMHENHOE NPOrpaMMNpPoOBaHme)
Onda noncka onTuMaJibHbIX pemeHw?l B yC/10BUAX 60MbLLIOro YNC/1a B3aUMOCBA3aHHbIX nepemMeHHbIX
MmbpnaHble MeToabl AN 06beAnHEeHN 4eTEPMUHUPOBAHHbBIX N BEPOATHOCTHBIX XapaKTepUCTuK
(AMHaMmMyeckoe 1 3BPUCTMYECKOE NPOrPaMMNpoOBaHNE)

MaTemaTnyeckoe MoAeIMpPOBaHNE MHOrOpa3MepHbIX pacnpefeieHHbIX AUHAMUYECKUX CUCTEM

MeTopn nporpamMMHO-LENEBOrro nNJiaHMpPOBaHUA

TexHonorum n cpefctea cbopa n 06paboTKN MapKeTUHIOBbIX AaHHbIX

MeToAbl MCNONL30BaHMA MPUKNAAHBLIX OPUCHBIX Nporpamm ana cbopa n 06paboTkn MapKeTUHIOBON
NH(OPMaLUN 1 BbIMOSHEHUS CTAaTUCTUYECKMX pPacyeToB

MpUHLMMLI CUCTEMHOrO aHan3a

loka3aTenu, xapakTepusyoLime HaleXXHOCTb U JOCTOBEPHOCTb

MapKeTUHr0BOW MHMOPMaLIUK, METOAMKN NX OLLEHKN

Mpouecc KoAMpOoBaHUSA faHHbLIX

MeTonbl onepaTuBHoro cbopa, 06paboTkn 1 aHanM3a MHGOPMALIMU 1 NOALEPXKKN NPUHATHSA
yNpaBieHYeCKNX PeLLeHNN Ha OCHOBE CTAaTUCTUYECKOro aHann3a AaHHbIX, CUCTEMHOIO aHanusa,
JINHENHOro NPorpaMMMpPOBaHUS, TEOPUN MacCOBOr0 06CNYyKMBAHNS, KOPPENALNOHHO-PErPeCCUOHHOrO,
KNaCTepHOro n AMcnepCcMoHHO-KOBapMaLMOHHOMO aHain3a, NCKYCCTBEHHbIX HEMPOHHbIX CeTeln 1
NCKYCCTBEHHOrO UHTENNEeKTa

Cneumndurka [eaTenbHOCTM OpraHn3aumm nuieson u nepepabaToiBatolell MPOMbILLIEHHOCTH
Cneundrka peIHKOB NPOAYKTOB NUTAHUSA, 3N1EeMEHTLI MaKpOCpeabl 1

MUKpOCpeLbl OpraHn3aumm nuuieson n nepepabaTbiBatoLei

NPOMBILLNEHHOCT

CocTaB, (hYHKLUN 1 BO3MOXHOCTY NCMNOb30BaHNA NHPOPMALMOHHBIX N TENEKOMMYHUKALMOHHbIX
TEXHONOrn AN aBTOMaTM3NPOBaHHON 06paboTky MHGOPMaLMKM C UCMO/Ib30BaHMEM MePCOHabHbIX
3N1EKTPOHHO-BbIYNCAUTENbHBLIX MALUWH U BEIYNCANTESNbHBLIX CUCTEM

MeTognbl 1 cpencTsa cbopa, 06paboTku, XxpaHeHUs, Nepefayn U HakoMaeHNs UHGopMaLUn ¢
MCNo/b30BaHNEM 6a30BbIX CUCTEMHbIX MPOrPaMMHbIX MPOAYKTOB M MAaKeTOB NPUKIALHbLIX MPOrpaMMm
CoBpeMeHHble TeXHOJIOrMM aBTOMaTU3NPOBAHHOMO NPOEKTUPOBAHUSA UH(HOPMALMOHHO-aHAIUTUYECKNX
cucTem

MeToabl 1 NpmemMbl obecneyeHmns MHHOPMaLMOHHON 6e30NacHOCTU B NPOLEecCe NPOeKTMPOBaHUS,
pa3paboTKu 1 akcnayaTauuy MHHOPMaALIMOHHO-aHANUTUYECKUX CUCTEM

Knaccndukaums MapKeTUHIOBbIX MCCIEA0BAHUI MO HAa3HaYeHWI0, MO CXEMEe OpraHu3aLmm, No MeTogam
nposeneHuns
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ITanbl KOMMJIEKCHOrO MAapKETMHIOBOr0 MCC/Ie0BaHNS

MeTobl NPOBEAEHUS MAaPKETWHIOBbIX UCC/IE0BAHWI, BKOYAs OHMalH- coobliecTBa, MobUIbHbLIE ONPOCHI,
aHaM3 couMasbHbIX CETEN, aHaN3 TEKCTA, aHan3 60bLLINX AaHHbIX

CTaTucTnyeckme MeToAbl 06paboTKN MapKEeTUHIOBOWM MHOPMALIM

MHoroMepHble MeToabl 06paboTKMN MHOPMALIMM, BKOYAS (DAaKTOPHbIN 1 KNAaCTEPHbIA aHanu3bl, Aas
060CHOBaHNS MAapKETUHIOBbLIX PELUEHU Ha OCHOBE aHasIM3a MHOMOYMC/IEHHbIX B3aWMOCBSA3aHHbIX
NepeMeHHbIX

PerpeccuoHHble 1 KOppensunoHHbIE METOAbI, UCMOJb3YeMble /1 YCTAHOBIEHUS B3aMMOCBSI3E/ Mexay
rpynnamu nepeMeHHbIX, CTaTUCTUYECKN OMNUChIBAIOLLIMX MAPKETUHIOBYIO AeATeNbHOCTb
MMUTALMOHHbIE METOAbI AJ151 ONUCAHNS NEPEMEHHbIX, HE NMOAAAOLLINXCS ONPENENeHN0 C MOMOLLbHO
aHaNIMTUYECKNX METOA0B

Opyrue xapakTepucTrkm

3.3.2. TpynoBasa pyHKUNSA

HanmeHoBaHue

NHdopmMaLnoHHo-aHannTnyeckoe obecrnedyeHne hopMmMpoBaHNS MapKETUHIOBON CTPaTeruym opraHnu3agmnm
Ha OCHOBE MOHMTOPWHIa, aHasiM3a 1 NPOrHO3MPOBAHNS TOBAPHbIX PbIHKOB 1 PbIHKOB (haKTOPOB
npon3BoACcTBa B 061acTv nuuieson n nepepabaTbiBatoLen MPOMbILLAEHHOCTM

Kog

C/02.7

YpoBeHb

(nooypoBeHb)

KBannpukaLmm

7

MpoucxoxaeHve TpyAoBon yHKUMMOpUrHan X3anMCcTBOBaHO 13 OpUriHana

Kol opurmnHana
PerncTpaunoHHbIi HoMep NpodeccMoHabHOro CTaHdapTa

TpyLoBble feAcTBUSPOPMUPOBAHME LENEN 1 NNAHOB OPraHM3aLnm Ha pbiHKaxX NPOAYKLMN U TEXHONOT NI
nuLLeson n nepepabaTbiBatoLLen MPOMBbILLIEHHOCTI MO FOPU30OHTY MAAaHMPOBaHNA (KPAaTKOCPOYHbIE,
cpefHecpoYyHble U LOATOCPOYHbIE) U MO CTEMEHWN y4acTus B PblHKAX (pacluMpeHuns CyLeCcTBYOLWNX PbIHKOB,
NPOHWKHOBEHUS Ha HOBbIE PbIHKK, MOAAEPXKaHUSA CTabWUNbHOrO YPOBHSA Ha PbIHKE)

OpraHusaums npoBefeHns KOMMJIEKCHbIX MapKeTUHIOBbIX NCCAef0BaHNA Ha TOBAPHbIX PbIHKAX U pblHKaX
(hakToOpOoB NPOU3BOACTBa B 061acTu NuweBon u nepepabaToiBaoLLen NPOMbILLAEHHOCTU Ha OCHOBE
3KCnayaTauny MapKeTUHIoBON MH(OPMaLIMOHHON CUCTEMBI

OpraHusaums npoBefeHns onepaTMBHOrO CUCTEMHOMO aHaAn3a CTPYKTYPbl PbIHKOB M MPOrHO3UpPOBaHMe
Pa3BUTUS PbIHKOB C LeJIbi0 OLLEHKM KOHKYPEHTOCMOCOOHOCTY M NOTeHLMana pa3BuTus opraHm3aunm n ee
npoayKuum

Pa3paboTka 1 BHeLpeHNe NHHOBALMOHHbLIX TEXHONOMNIA B MapKeTUHIOBON AeATENbHOCTY OpraHn3aLum 1
oueHKa 3 (eKTUBHOCTM MHHOBALMI C YYETOM Pa3BUTUS LNGPOBLIX TEXHOJIOTUN

MoAroToBKa MHMOPMALIMOHHO-aHAINTUYECKUX MaTepPUanoB AN5 NOALEPXKM NPUHATUS YNPaBIEHYECKNX
peLeHnn No GOPMUPOBAHMIO TEKYLLLEN N NEPCMEKTUBHON NOANTUKM OpraHu3aunm B 061acTi NULLEBON 1
nepepabaTbiBatoLLEN MPOMBbILLNEHHOCTH

HeobxonnMble yMeHUN

Pa3paﬁaTbIBaTb n obecneynBaTb peann3aunto KOpﬂOpaTI/IBHOVI cTpaTerum, nporpaMmmbl opraHn3aumMoOHHOI o
pPa3BnTNA " N3MEHEHUN B MapKeTI/IHFOBOVI neAaATesibHOCTHn
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BbIIBNSAITE CUMNTOMbI A1 ONPeAeNeHns Lenen 1 3aaad MapKeTUHIOBOrO UCC/IeaoBaHmMs B 0bnacTu
nuuLeson 1 nepepabaTbiBatoLLEN MPOMBbILLJIEHHOCTH

BbiaBnaTb cneumduyeckne Tunbl MHGOPMaLUN, NONE3HON NpKU peweHnn npobaem ynpasaeHns
opraHusauuen nuuieBon n nepepabaTbiBatloen MPOMbILLNIEHHOCTK, 4S9 ONpeaeneHns Lenen
MapKETUHIrOBOr0 UCCefoBaHnA

icnosib30BaTh KOMNYECTBEHHbIE N KaYeCTBEHHble MeTOAbl 415 MPOBeAeHNS NPUKIaAHbIX UCCNeaoBaHU 1
ynpasJsieHms

BusHec-npoueccamu ¢ nocnenytoLlen NOAroOTOBKON aHaIMTUYECKMX MaTEPUasioB Mo pesynbTaTam nx
NPUMEHeHNs

Monb30BaTbCA METOLAaMMN SKOHOMUYECKOr0 U CTPAaTErM4eckoro aHanunsa nosefeHns 3KOHOMUYeCKnx
areHTOB 1 PbIHKOB B rnobanbHom cpene

BbIMONHATL CTpaTernyecknini aHanms, paspabaTbiBaTb 1 OCYLLECTBAATL CTPATErMIO OpraHn3aLmnm no
obecneyeHnto KOHKYPEHTOCMOCOOHOCTK

OhopMAATbL [OKYMEHTAJIbHO PeLleHns B ynpaBaeHUn onepaunoHHoOn (Mpon3BOACTBEHHON) AeATENbHOCTbIO
OopraHu3auny Npy BHEAPEHUN TEXHONOrMYECKUX, MPOAYKTOBbLIX MHHOBALMIA WM OPraHN3aLMOHHbIX
N3MEHEHUN

Mpon3BOANTL OLEHKY BO34ENCTBMA MaKPO3IKOHOMUYECKON Cpelbl Ha (hYHKLIMOHMPOBaHME OpraHu3auny Ha
OCHOBE aHaJin3a PbIHOYHBIX U CMeUNUYeCcKNX PUCKOB, NOBELEHUS NOTpebuTenein 3KoHOMMYeCcKmx bnar
Mcnonb3oBaTb TEXHONOMMN (HOPMUPOBAHNS CNPOCa Ha OCHOBE 3HAHUA SKOHOMMYECKMX OCHOB MOBeAEeHNs
OpraHu3aunin, CTPYKTYP PbIHKOB 1 KOHKYPEHTHON cpefbl 0Tpacan

BbINOMHATE KONIMYECTBEHHbIN 1 KaYeCTBEHHLIN aHan3 MHMOOPMaLUN NPU NPUHATUN YNPaBJIEHYECKNX
peLleHni, NMOCTPOEHNN SIKOHOMUYECKINX, (DMHAHCOBLIX 1 OpraHn3aLMOHHO-yNpaBAeHYeCKMX MOAENeN NyTeM
MX aganTauumn K KOHKPETHbIM 3aadyaM yrnpaBieHus

Mpon3BoANTL ONepaTUBHbIA aHaAn3 nHGopMaLnmM 0 QYHKLUOHUPOBAHUN CUCTEMbI BHYTPEHHEr0
NOKYMeHT0060p0oTa opraHm3aumm

BecTun 6a3bl AaHHbIX NO Pa3/INYHbLIM NOKa3aTeNAM B LeNsX NHGOPMaLMOHHOro obecnevyeHuns y4acTHUKOB
OpraHn3aLUnOHHbIX MPOEKTOB

Micnonb3oBaTb cucTeMbl cbopa MHGopMaLUn O OpraHM3aunm, NoOALEPKKIN U PaCLUMPEHNS BHELLHNX
cBsizen 1 obMeHa onMbITOM MPW peann3aunn NPoeKTOB, HanpaBaeHHbIX Ha pPa3BUTNE OpraHM3aLun
MpoBoANTb MOLENNPOBAHNE N PEOPraHM3aLmio BU3HEC-MPOLIECCOB B MPAKTNYECKON AEATENbHOCTY
opraHusauum

Mpon3BOANTL aHa M3 PbIHOYHbLIX 1 CAELUPUYECKUX PUCKOB OA5S NPUHATUSA YNPaBIEHYECKNX pPeLleHi, B
TOM Yucie NPU NPUHATUN peLleHnin 06 MHBECTMPOBAHUN 1 (PMHAHCUPOBAHUN

BbIMONHATL OLEHKY 3KOHOMMYECKUX 1N COLMANbHBIX YCA0BUA OCYLLECTBAEHNS NpeanpUHMMaTENbCKON
AEATENbHOCTY ANS (hOPMMPOBaHUS HOBLIX B3HEC- MOAENeN C y4eTOM HOBbLIX PbIHOYHBLIX BO3MOXXHOCTEN
OcyLwiecTBnATb B3HeC-NaHMPOBaHME CO3AaHNA U Pa3BUTUSA HOBbIX OpraHun3auni (HanpaBaeHUA
AeATeNbHOCTN, MPOAYKTOB)

OCyLLecTBAATL KOOPAUHALMIO MPeanpUHUMATENIbCKON AeATENbHOCTH B Lensax obecrnevyeHuns
COrIaCoBaHHOCTM BbINOJHEHNA B3Hec-naaHa BCeMM y4acTHMKaMM

MoNb30BaTbLCA TEXHONOMMAMU U METO4AMU OpPraHn3aum U NPOBeAEHNs Ka4eCTBEHHbIX N KOJIMYECTBEHHbIX
MapKeTUHIOBbIX NCCNEeQ0BaHNA 1 MOATOTOBKN aHAIMTUYECKNX OTHETOB O COCTOSAHUMN U GUHAMWUKIN Pa3BUTUS
0TpPac/ieBbIX PbIHKOB

MosIb30BaTbCSA TEXHOJIOTNSMMN CErMEHTUPOBAHUS PbIHKA, MO3ULMOHNPOBAHNSA NPOAYKTOB 1 OpPraHm3auui c
OLEHKOWN KOHKYPEHTOCMOCOOHOCTM NPOAYKTOB M KOHKYPEHTOB B MapKETMHIOBOM MJIaHMPOBaHMM
OnpenensTb NPMOPUTETLI MAaPOYHOWN CTPaTEernn OpraHm3aumm C NCNoJIb30BaHWEM TEXHOIOMMM YrpaBieHns
MapOYHbLIMY MPOAYKTaMM

BbIMONHATL OLEHKY 3aTpaT Ha peann3aumnio MapKeTUHOBbIX peLleHni n X 3hheKTUBHOCTM
icnosib30BaTb TEXHOIOr MM MapKETUHIa MHHOBALMIA B Liensdx pa3paboTKu, Mo3nLMOHMPOBAHKA 1 3aMyCcKa
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HOBbIX MPOAYKTOB Ha PbIHOK
Monb30BaTbCs METOLAMU pacyeTa U NPOrHO3NPOBAHWA LIEH, CKMAOK, Hafb6aBoK 1 060CHOBaHUS LLeHOBbIX
CTpaTerunn opraHusaumm, opraHn3auny cucTembl CObiTa 1 TOBapOABMIKEHWS, MNAaHNPOBAHNS ONTOBbLIX U
PO3HMYHBIX NPOAAX

icnonb30BaTb TEXHONOMMWN MHTErPUPOBAHUSA CPELCTB NPOABKEHUS B KOMMIEKC MAapKETUHIOBbIX
KOMMYHMWKaLWA OpraHn3aumnm, niaHupoBaHNs N OLLEHKU pe3yibTaTOB peKaaMbl, CTUMYSIMPOBAHNS NPOLaXx,
NPSMOro MapKeTWHra, NePCoHabHbIX NPOLAX

Monb30BaTbCA METO4AMUN MOMCKA HOBbIX NMPUBJIEKATENbHbIX PbIHKOB 1 MPOAYKTOB B LiefaX POpMUpPOBaHNS
MapKEeTUHIOBbIX CTPATErnn pa3BmTnA OpraHn3auum 1 peann3auum MapKeTUHrOBbIX MPOEKTOB
Vicnonb30BaTb NpUKNagHble MapKeTUHIOBble TEXHOIOMMM B NMpoLlecce peannsalm MapKeTUHOBbIX
NPOeKTOB

icnonb30BaTb MHCTPYMEHThLI MHTEPHET-MapKeTUHra 1 LNGPOBOro MapKeTUHra

BbIMONHATL MOWCK, aHaIM3 U OLLEeHKY MHOopMaL MK 419 NOATOTOBKMN U NPUHATUA YNPaBIEHYECKNX peLleHmni
B 061aCTV MapKeTHHIra opraHn3auum

Mpon3BoaNTb aHa M3 3DHEKTUBHOCTY CyLLECTBYIOLLEN CUCTEMbI MapKeTuHra, pa3paboTky n obocHoBaHMe
NPeaNoXKeHU Mo ee COBEPLUEHCTBOBAHUIO

BbINONHATL @aHaM3 U MOAENMPOBaHME NPOLLECCOB NIAHNPOBAHNA MapKeTUHra

Mpoun3BoanNTb OUEHKY 3(PPEKTUBHOCTN MAPKETMHIOBbIX MPOEKTOB C y4eTOM (haKTopa HeonpenesIeHHOCTH
MpUMeHATbL COBPEMEHHbBIE MOAXO0AbI U METOLbl MAapKETUHIa B YCI0BUAX N3MEHSIOLWLENCA BHELIHEN Cpeabl B
COOTBETCTBUMN C BHYTPEHHMMM pecypcaMn 1 LieasaMy opraHm3auum

BbINOMHATL aHaNN3 TeKyLEen MapKeTUHIOBON CTPaTEernun N TakTUKK C YHETOM cneunduyeckmnx
ocobeHHOCTeN cpeabl, Lienen n pecypcoB opraHu3aumnm

cnonb3oBaTb MeToAbl paboThl ¢ 6OALWMMN MacCUBaMM UHGOPMALUN, MOLESTIMPOBAHNS U
NPOrHO3MPOBaHNA

icnonb30BaTb MeXaHW3Mbl U MIHCTPYMEHTbI COLMabHbIX CETEN, MOBUIIBHOTO U MHTEPHET-MapKeTUHIa B
npouecce NpoBeaeHNs MapKeTUHIOBbIX NCCAeL0BaHNN

icnonib30BaTb COBPEMEHHbIE TexHO0rnm cbopa nHpopmaunmn, 06paboTkn N MHTepnpeTauny NoayHeHHbIX
3KCMEePUMEHTAJIbHBIX Y SMMUPUYECKUX AaHHbIX

Vicnonb30BaTb MeTOAbLl @aHaM3a U CUHTE3a MOAeNen ynpaBieHYeCKUX U TEXHONOr M4eCKMX NpPoLLeccoB Ha
OCHOBE TEXHOJIOr NN KOMMbIOTEPHOI0 MOLENNPOBAHNSA N 06 bEKTHO-0PUEHTMPOBAHHbLIX MPOrPaMMHbIX
cpencTs

icnonb30BaTb COBPEMEHHbIE TeXHOJIOrMK cbopa, XpaHeHns, 06paboTKM 1 oLeHKN MHADOPMaLMK,
Heobxo4MMON 4S9 OpraHn3auumy KOMMEPYECKON, MapKeTUHIOBOW, PEKIAMHON, IOrNCTUYECKON,
TOBapoOBeAYECKOWN NPOheCcCnoHalbHON AeATeNbHOCTM, YNPaBieHNs 3TON AeATeNbHOCTbI0, MPOBeLEeHUS
MeXAYHapo4HOro MapKeTuHra

HeobxoanMble 3HaHWS

Buabl NpoayKLMW 1 TEXHOJIOMMK NPOU3BOACTBA U NepepaboTKM NpoayKuumn pacTeHMeBOACTBa,
)KMBOTHOBOACTBA U PbIGHOr0 X035MCTBa

Bnabl 1 TEXHONOrUN NPOM3BOACTBA NPOAYKTOB MUTAHNS U3 PaCTUTENbHOMO Chbipbsl B OPraHM3aLnsx
nuLLeBon n nepepabaTbiBatoLLLEN NPOMBILLIEHHOCTH

BVI)J,I::I N TEXHOJIOr MK NPon3BOACTBa NPOAYKTOB NMNTaHUA N3 XNBOTHOIO CbipbA B OpraHn3aunax I'II/ILLI,GBOI7I n
nepepabaTbiBatoLLen MPOMbILLAEHHOCTH

Buabl 1 TEXHONOr MM NPON3BOACTBa BUOTEXHONOTNYECKON NPOAYKLMN AN OPraHn3aLnii NULLEBOV 1
nepepabaTbiBatoLLe NPOMbILLAEHHOCTH

Buabl 1 TEXHONOr MM NPON3BOACTBA NPOAYKLIMM 06LLECTBEHHOrO MMTAHNS MaCcCOBOro N3roTOBJIEHNS U
cneunann3MpoBaHHbIX MULLEBLIX MPOAYKTOB

HanpaBneHns MexaHu3auumn, aBTomaTmnsauum, pobotunsauum un
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MHOPMATU3ALIMMN TEXHOOMMYECKMX 1 BU3HEC-MPOLLECCOB OpPraHM3aLMiA NULEBOV U NepepabaTbiBatoLLEl
MPOMbILLIIEHHOCTK

MeToabl 0becneyeHuns 6e30NacHOCTH, KaYecTBa ¥ NPOCAEXMBAEMOCTU NULLEBON NPOAYKLIMMN MO BCEN
MPOV3BOACTBEHHON LIENN NPOM3BOACTBA KOPMOB, Cbipbs, NosydabpnkaToB, roTOBON NPOAYKLMN, XPaHEHWS,
TPaHCMOPTUPOBKYM U peann3aummn npoAyKToB NUTAHNS B OPraHM3aLnsax PO3HUYHON TOProBau

TpeboBaHuns K 6€30MacHOCTW, KAYECTBY W NMPOC/IEXMBAEMOCTN NMPOAYKTOB NUTAHNS

OCHOBHbIE XapaKTePUCTUKM PbIHKOB NPOAYKTOB NMUTAHWS, 3IEMEHTbI MaKpOCPeabl ¥ MUKPOCPebl
OpraHu3auum NuLeBoi 1 nepepabaTbiBatoLLe MPOMbILLIEHHOCTH

MeToabl pa3paboTKy MapKeTUHIOBON CTpaTerun, BKItoYas PopMasibHbie, B TOM YACIE MAaTPUYHbIE,
OCHOBaHHbIE Ha MaTEMATUYECKOM aHaNn3e, 1 HedopMasibHbIe, OCHOBAHHbIE HA TBOPYECKOM, UHTYUTUBHOM
nogxoae

MeTo/, NPOrpaMMHO-LIeNIeBOro NIaHNPOBAHUSA MAaPKETUHIOBOM AeATENbHOCTW OpPraHn3aLmm

MeTonbl pa3paboTKM CTpaTeruii B yCI0BUSX PACTYLLENO PbiHKA, OTPAXKaloLIME PACX0XAEHNE MeX Y
peasibHbIM 1 MNaHNPYEMbBIM Pa3BUTUEM OpraHn3aLum

Moaenb YCTAHOB/IEHNS CBSA3e MeX Y PeHTabebHOCTbI0 OpraHM3aLumy 1 AoNel pbiHKa B YCI0BUSIX
Me[JIEHHO PaCTYLINX PbIHKOB

TexHonoruu n cpenctea cbopa n 06paboTKN MapPKETUHIOBbIX AAHHbIX

MeToAbl MCNONb30BaHMSA MPUKIAAHbLIX OPUCHBIX NporpamMm ans cbopa n 06paboTk MapKeTUHIOBON
NHMOPMALUN 1 BbIMOSHEHNS CTAaTUCTUYECKMX PacyeToB

MPUHUMMNBI CUCTEMHOrO aHas3a

MokasaTenu, xapakTepu3yLine HaaeXXHOCTb N JOCTOBEPHOCTb

MapKeTUHrOBON MHOPMaL MK, METOLNKN UX OLLEHKN

Mpouecc KoanpoBaHUS AaHHbIX

MeTonbl onepaTuBHoro cbopa, 06paboTkn 1 aHaM3a MHGOPMALIMK 1 NOALEPXKKN NPUHATNS
yrnpaBieH4YeCKnx peLuean7| Ha OCHOBE CTaTUCTNYeCKOro aHaJiM3a OaHHbIX, CAICTEMHOI0 aHa/1M3a,
JINHEHOro NPOrpaMMMpPOBaHUS, TEOPUN MAaCCOBOr0 00CY)KMBAHNS, KOPPENALMNOHHO-PErPECCUOHHOIO,
KNaCTEpPHOro un

ANCNEPCMOHHO-KOBAPWALMOHHOI0 aHain3a, MCKYCCTBEHHbIX HEMPOHHbIX CETEN N UCKYCCTBEHHOMO
NHTENNeKTa

Crneundurka AesTeNbHOCTI OpraHn3auun NMLLEBON 1 nepepabaTbiBatoLLEN NPOMBbILLAEHHOCTHY
Cneundika pbIHKOB NMPOAYKTOB NUTAHNS, SNEMEHTbI MAaKpPOCPedbl U MUKPOCPEbI OpraHn3aLmn NLLEBO 1
nepepabaTbiBatoLLEN

NPOMBILLIEHHOCTH

CocTaB, (YHKLMM U BO3MOXXHOCTU MCMOJb30BAHNS MHEOPMALIMOHHBIX U TENEKOMMYHMKALVOHHbIX
TEXHOJIOTUA NS aBTOMATN3MPOBaHHOM 06paboTKN MHGOPMALIUK C UCMOJIb30BaHWEM MEePCOHasbHbIX
3/1eKTPOHHO-BbINUC/INTESbHBIX MALLUH W BbIYUCINTENIbHLIX CUCTEM

MeTonbl 1 cpencTBa cbopa, 06paboTkM, xpaHeHUs, Nepefayn 1 HaKoOMIEHNS UHADOPMaLUK C
Mcnosb3oBaHNeM 6a30BbIX CUCTEMHbIX MPOrPaMMHbIX MPOAYKTOB 1 NMaKeTOB NPUKAaAHbIX MPOrpaMm
CoBpeMeHHble TEXHOJIOMMN aBTOMATU3MPOBAHHOMO MNPOEKTUPOBAHNS UH(POPMALMOHHO-aHAINTNYECKUX
cmcTem

MeTonbl U NpueMbl obecnevyeHns MHGHOPMaLIMOHHO Be30MacHOCTM B MPOLIECCE NPOEKTNPOBAHNS,
pa3paboTKy 1 3KcnayaTaLuy MHHOPMALIMOHHO-AHANIUTUYECKNX CUCTEM

Knaccugukaumsa MapKeTUHIOBbIX MCCe0BaHUIA MO Ha3HAYeHNIO, MO CXEME OpraHu3aLmmn, No MeToaam
npoBeneHus

STanbl KOMMJIEKCHOMO MAapKeTUHIOBOr0 UCCiea0BaHMs

MeTonbl NPOBEAEHUS MAPKETMHIOBbIX MCC/IE0BAHWIA, BKOYAs OHMANH- coobliecTsa, MObUIIbHbLIE OMPOCHI,
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aHaNn3 coumanbHbIX CETEN, aHaan3 TeKCTa, aHau3 60abLUINX AaHHbIX

CTaTncTnyeckme Metoabl 06paboTKn MapKeTUHrOBOW MHOPMaLLMK

MHoromepHble meToAbl 06paboTKu MHMOpMaLUK, BKAKYaa (haKTOPHbIA 1 KNaCTepPHbIA aHann3bl, A0S
obocHoOBaHUSA MapKeTUHIr 0BbIX peLueHvu7| Ha OCHOBe aHaJIn3a MHOIrO4YNCNeHHbIX B3aUMOCBA3aHHbIX
nepeMeHHbIX

PerpeccuoHHble 1 KoppensuroHHbIE METOAbI, UCMOJIb3yeMble A1 YCTaHOBAEHUS B3aMMOCBA3EN MeXay
rpynnamMu NepemMeHHbIX, CTaTUCTUYECKM OMUChIBAIOLLNX MAPKETUHIOBYIO eATENbHOCTb
MMUTaLMOHHbIE METOABI 415 ONUCaHWS NEPEMEHHbIX, HE MOAAIOLLNXCSA ONpefeseHNo C MOMOLLbI0
adHaJIMTUYEeCKNX MeTOoO0B

MeToAbl CTaTUCTUYECKON TEOPMM NPUHATUS PELLEHNI (TEopns Urp, TEOPUS MAacCOBOro 06CTY)XNBAHNS,
CTOXaCTUYECKOe MPOorpaMMUPOBaHNE) s CTOXaCTUYECKOr0 ONMCcaHnsa peakunn notpebutenen Ha
N3MEHEHMNE PbIHOYHON CUTYaLNn

[leTepMUHNPOBaHHbIE MeTOAblI MCCNe0BaHNS onepauui (IMHenHoe un

HeNMHEeNHOe NPOrpaMMpPOBaHmME) AN NONCKA ONTUMAbHBIX PELLEHWNI B YCNOBUAX BONLLLIOIO YMcna
B3aMMOCBS3aHHbIX MEPEMEHHbIX

MbpuaHble meTombl 4S8 06beANHEHNS OETEPMUHMNPOBAHHbIX N BEPOSTHOCTHBIX XapakTEPUCTUK
(OMHaMMYyeCcKoe 1 3BPUCTUYECKOE MPOrpaMMUpPOBaHME)

MaTeMaTnyeckoe MoAennpoBaHue

MeTopn nporpaMMHoO-LIeN1eBoro niaHNMpoBaHus

Opyrve xapakTepucTumku-
IV. CBepeHmna 06 opraHmnsaumsax - paspaboTymkax npodeccnoHanbHOro ctaHaapTa
4.1. OTBETCTBEHHAs OpraHu3auns-pa3paboTymk

Coto3 paboTonaTtenen "ObLLIEPOCCUINCKOE arponpoMbILLNeHHOe 0bbeanHeHne paboTonaTenen
"ArponpombiLIAeHHbIN coto3 Poccnn”, ropos MockBa

MepBbIN 3aMeCcTUTeNb NpeacefaTens

babypuH AnekcaHap ViBaHoBuY

4.2. HanmeHoBaHMA opraHusaunii-paspaboTynkos
1CoBeT no npoceccnoHa bHbIM KBanMrKaLnsaM arponpoMmblLLSIEHHONO KoMMlekca, ropod MockBa
20rb0OY BO "MOCKOBCKUA roCyAapCTBEHHbIN YHUBEPCUTET MULLEeBbIX NPOM3BOACTB", ropos MockBa

30rbY "BcepoCcCMNCKU HayYHO-NCCeA0BaTENbCKUN UHCTUTYT Tpyaa" MMHUCTEpPCTBa TPyAa U COLMaNbHON
3awWmTbl Poccuiickon ®epepaummn, ropog Mocksa

1 O6LLepocCUnCcKuin KnaccurukaTop 3aHATURA.

2 06LepoCcCninCKMn KnaccuukaTop BUA0B SKOHOMUYECKON AeATENbHOCTH.

3 EOVHbIN KBaNMUKALIMOHHBIA CMPAaBOYHMK OO/KHOCTEN PYKOBOAUTENEN, CNELNANNCTOB 1 CYXKaLLIKX.

4 ObLuepoccuinckmin knaccudukaTop npodeccuin paboumnx, LOMKHOCTEN CAyXKaLLUUX U TapUdHbIX Pa3psaaos.
5 ObLiepoccninckmnin knaccudukaTop cneunanbHOCTeNn No obpa3oBaHuLo.
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