006 yTBep>xxaeHuun popmbl 00s83aTeNnbHOro NyoJIMMHOrO oTYeTa
BbICLLUEro A,0JKHOCTHOIO inua cybovrekTta PoccMnckon
depepauum (pyKkoBoauTens BbiCLLUEro UCMOJIHUTENIbHOrO OpraHa
rocypapCcTtBeHHOM BNacTu cybbekta Poccunckon depepauum) o
pe3ysbTaTax He3aBUCMMOM OLEHKM KayecCTBa YCJIOBMA OKa3aHuUA
yCAyr opraHusaumamm B cpepe KynbTypbl, OXpPaHbl 340POBbA,
obpa3oBaHMA, coLMasbLHOro 00CNy)XMBaHUA, NpepCcTaBAAeMoOro B
3aKOoHOAaTesNIbHbIK (NpeacTaBUTEsIbHbIA) OPraH rocyapCcTBeHHOMU
BNnacTu cyobekta Poccunckon ®epepauum, u popmbl NJ1aHa no
YCTPaHEHUIO He,0CTAaTKOB, BbiSIBJIEHHbIX B XO0Ae He3aBUCUMOM
OLEeHKM KayecTBa YCJIOBMA OKa3aHUA yCAyr opraH1usauusimMm B
cchepe KynbTypbl, OXpaHbl 340P0BbSA, 00pa3oBaHUsA, COLLUANIBHOIO
obcnyxxusaHua n pepepanbHbIMU YYPEXAEHUAMU MeOUKO-
couMasibHOMU 3KCNepTUsbl

MocTaHoBneHne - Ne 457 - o1 17.04.2018 - MNpasuTenscTBO Poccuinckon ®epepaumm - flencteyeT 6e3 n3meHeHNN

NMPABUTENIbCTBO POCCUNCKOWN ®ELEPALIN
MOCTAHOBJIEHNE
OT 17 ANPENA 2018 I'. Ne 457
MOCKBA

06 yTBEpPXAeHUN hopMbl 0653aTeSIbHOro Ny6MYHOro OTHETA BbICLLErO AO/IKHOCTHOMO AnLa cybbekTa
Poccuiickon ®enepaumm (pyKOBOANTENS BbICLUEr0 MCMOJIHUTENIbHOrO OpraHa rocy1apCTBEHHON BNaCTH
cybbekTa Poccuintckon ®epepalmmn) o pesynbTaTax HE3aBMCKMMON OLIEHKW KavyeCcTBa YC/I0BUIA OKa3aHuS
yCNyr opraHmn3aLnsmMmn B chepe KysbTypbl, OXpaHbl 340p0Bbs, 00pa3oBaHns, COLMAILHOr0 06CyXMBAHNS,
NpeacTaBIseMOro B 3aKOHO4aTeNbHbI (NPeaCcTaBMTEbHbIN) opraH rocyaapCTBEHHOW BlacTu cybbekTa
Poccuiickon ®egepaumm, n GopMbl NaaHa Mo yCTPAHEHNIO HELOCTATKOB, BbISIBJIEHHbIX B XO[€ HE3aBUCUMON
OLIEHKM Ka4yecTBa YCNOBUI OKa3aHWUs YCyr opraHm3aumamu B cpepe KyJibTypbl, OXpaHbl 340P0BbS,
obpa3oBaHus, coLnanbLHOro 06CNyXuBaHMa 1 pefepasbHbIMK YYPEXAEHNAMN MEANKO-COLIMANBHON
3KCMepTu3bl

MpaBuTenbcTBO Poccuinckon degepalimm NoCTaHOBASET:

YTBEPAUTL NpUNaraemMble:

topMy 0653aTeNIbHOro Ny6ANYHOro 0TYETa BbICLLEro AO/MKHOCTHOrO nnua cybbekTa Poccuninckon
®epnepaumm (pPyKoOBOLUTENSA BbICLLIENO UCMOMHUTENIbHOIO OpraHa rocyfapCTBEHHON BnacTu cybbekTa
Poccuiickon ®epepaLimmn) o pesynbTaTax HE3aBUCUMOWN OLEHKU KaveCTBa YCI0BMI OKa3aHWs ycnyr
opraHusaunsammn B cepe KyabTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHMs, coLmnanbHOro 0bcnyXnsaHms,
npencTaBAsEMOro B 3aKoHoAaTe bHbIN (NpeaCcTaBUTENbHbINA) OpraH rocyAapCTBEHHOW BNacTh cybbekTa
Poccuiickon ®epepaumu;

opMy MaHa Mo yCTPaHEHMIO HELOCTATKOB, BbISIBJIEHHbIX B X0[€ HE3aBUCUMOW OLEHKUN KavyeCTBa YCJI0BUNA
OKa3aHua ycnyr opraHusaumsaMm B ccpepe KynbTypbl, OXpaHbl 340p0BbSA, 06pa30BaHUS, COLMaNIbLHOIo
obcnyXmBaHUS U hefepanbHBIMU YHPEX AEHUSMU MeANKO-COLNATbHOM 3KCMEPTU3bI.

Mpencenatenb MpaBuTensCTBa
Poccunckon ®epepaunn O.Mensenes
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YTBEPXKZEHA

nocTaHoBNeHVeM lNpaBUTenLCTBa
Poccuinckon ®epepauun

oT 17 anpens 2018 r. Ne 457

®OPMA

06s3aTenbHOro Ny6AMYHOro oT4eTa BbICLLErO AOHKHOCTHOrO nnua cybbekTa Poccuinckon ®enepaumm
(pykoBOAMTENS BbICLLEro NCMOJHUTENLHOIrO OpraHa rocyaapCTBEHHOW BNacTu cybbekTa Poccuiickom
®epepalmmn) 0 pesynbTaTax He3aBMCMMOWN OLLEHKM KavyecTBa YC/I0BUI OKa3aHus yCyr opraHu3aumaMu B
chepe KynbTypbl, 0XpaHbl 340p0BbS,00pa30BaHMs, COUManbHOro 06CyXmMBaHms, NpeacTaBASEMOro B
3aKOHOJaTeNbHbI (MPeaCTaBUTEbHbIN) OpraH rocyaapCTBEHHON BnacTu cybbekTa Poccumnckom
®epnepaumm

O6s3aTenbHbIN Ny6ANYHBIA OTHET

(¢h.1.0. BbICLLIErO AOMKHOCTHOrO Nnua cybbekTa Poccuinckon depepauun (PyKOBOAUTENS BbICLLENO
NCNOJIHNTEIbHOr0 OpraHa rocyaapcTBeHHON BnacTu cybbekTa Poccuinckon Gepepaumnn)

0 pe3ynbTaTax HE3aBUCUMOWN OLEHKM Ka4yeCTBa YCN0BMI OKasaHMa yCayr opraHusaunsamm B cgepe
KYNbTYpbl, OXpaHbl 340p0BbS, 06pa3oBaHmMs, COLMANbHOr0 06CYXMUBaHNSA, KOTOPbLIE PacroioXeHbl Ha
Tepputopun cybbekTa Poccniickon denepauun*

C 20__r.mo 20 T.

(oTyeTHbIN nepuon)

1. HopmaTunBHbIe NpaBoOBble akTbl Cy6beKkTOB Poccuiickon Peagepaunn, onpenensoLlme npoBegeHme
HEe3aBNCMMOW OLIEHKWN Ka4yeCTBa YC/I0BUI OKa3aHUs YCayr opraHu3aumamim B chepe KyabTypbl, OXpaHbl
300p0oBbs, 06pa30BaHNS, coLManbHOro 06CnyXMBaHUS (fafiee COOTBETCTBEHHO - HE3aBNCKMMas OLIEHKA
KayeCcTBa, OpraHu3aumnm coLmaabHOM cepbl, 0Tpacan coumanbHOM cgepsl):

(BUAbI HOPMATNBHbLIX MPABOBbLIX aKTOB, X HAVUMEHOBAHWSA U PEKBU3UTbI)
2. NHdopmauns 06 obuiecTeeHHOM coBeTe (06LEeCTBEHHbIX COBETAX) MO NPOBEAEHMIO HE3ABUCUMOMN OLLEHKM
KayecTBa:

(3ama4m n nonHomo4ms obLlecTBeHHOro coseTa (0bLeCcTBEHHbIX COBETOB)

(nHopmauma o cocTaBe obLeCcTBEHHOIO CoBeTa (06 EeCTBEHHbIX COBETOB)
3. CBeneHunsa 06 opraHmnsaumax, ocywecTeasowmx cbop n ob6oblieHne MHMoOpMaLMN O KaYeCTBE YCJIOBUIA
OKa3aHWa ycnyr opraHn3aumsaMm counansHom cepsl (fanee - onepaTopsl):

(HanMeHoBaHWe onepaTopa)

(HoMep rocy1apCTBEHHOIr0 KOHTPaKTa (rocyAapCTBEHHbIX KOHTPAKTOB) Ha NpoBeAeHNe onepaTopoM paboT,
OKa3aHue ycayr no cbopy 1 0606LLEHNI0 MHGOPMALIUM O KaYeCTBE YC/IOBMIN OKa3aHMs ycyr
opraHmM3aunsaMn coumnanbHoON cdepbl MO 0TPACAM coumanbHoM chepbl (Mpy HaanyYum)

(06bBbeM hHaHCOBbLIX CPEACTB, BblAeNeHHbIX Ha paboTy onepaTopa, MO 0TPaC/aaM CoLMaibHON cepbl)
4. NHdopMauwma 06 opraHusaLmax coLmanbHON chepsl, MOANEKALLMX HE3aBNCMMON OLLEHKE KavyecTBa:

(obLiee KONMYECTBO OPraHU3aLIiA CoLManbHOM cepbl, 0XBaYeHHbIX HE3ABUCMMOM OLIEHKOW KavyecTBa B
OTYETHOM NEPUOAE, N NX YOeSbHbIN BEC OT 06Lero Yncna opraHmM3aumnin counasbHon cepbl, Moanexalumx
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He3aBMCMMOW OLIeHKe KayecTBa (B npoLeHTax), no cybbekTy Poccuiickon denepaunm 1 No oTpacsam
coumanbHom cdepsbl)

(MNaHMpyembln 0XBaT OPraHM3auunin coumanbHoOM chepbl HE3aBMCMMOMN OLLEHKOWM KavyeCTBa Ha nepuog (roa),
cnenyoLnin 3a 0TYETHBIM)

(3HayYeHme nokasaTens "Pe3ynbTaTbl HE3aBMCUMON OLIEHKMW KavyeCTBa OKa3aHus yCayr opraHu3auusmm
coumanbHom cdepbl”, MPpeayCcCMOTPEHHOIr0 NEPEYHEM MOKa3aTesen aNns OLEHKN 3PHEKTUBHOCTI
LEeATENbHOCTY OPraHOB MCMOJIHUTENbHON BNacTh CybbekToB Poccuinckon depepauni, yTBEP)KAEHHbLIM
Yka3om lMpe3ngeHTa Poccuinckon ®enepauum ot 14 Hoabps 2017 r. Ne 548 "06 oLeHKke 3hheKTUBHOCTU
NeATeNbHOCTU OPraHoB NCMONHUTENLHON BnacTu cybbekToB Poccuiickon ®depepaunn”, no cybbekTy
Poccuiickon ®epepalimm 1 N0 0TPaCaSaM COLMaNbHON Chepbl)

(HanMeHOoBaHUS opraHM3auni counansHom cepsbl, HabpaBwnx Hanbonbliee kKonnyecTso 6annos, No
0TpacaaM counanbHon cepsbl, C ykasaHneM Konmyectsa 6annos)

(HaumMeHOBaHMA OpraHM3aumnin counanbHom cdepsbl, HabpaBLLIMX HaMMeHbLLee Koan4ecTso 6annos, no
0TPac/aM couManbHON cdepsl, C yKasaHNeM Konmyectsa 6annos)
5. Pe3ynbTaTbl HE3aBUCMMOWN OLEEHKMN Ka4yeCTBa YCNOBUIM OKa3aHUs yCayr opraHn3aumnsamMmm coumnasibHom

chepsl:

(OCHOBHbIE pe3ybTaTbl HE3aBUCUMOW OLEHKM KayecTBa, npeacTaBneHHble 06LecTBeHHbIM COBETOM
(obLLecTBEHHbIMW COBETAMN)

(4mcneHHoCTb pecnoHaeHToB, y4aCTBOBaBLUMX B aHKETUPOBaHUK, COLNOJI0TNYeCKUX onpocax)

(OCHOBHbIE HELOCTATKM, BbISIB/IEHHbIE B XO4e NPOBEEeHNS He3aBUCUMOWN OLIeHKN KavyeCTBa Mo oTpac/iaM
coumnanbHom cdepsbl)

(npepnoxeHuns obuiecTBeHHOro coBeTa (06WeCTBEHHbIX COBETOB) MO YJIYYLLEHNIO AeATeNbHOCTU
opraHu3auni coumansHom cepbl)

6. Mepbl M0 COBEPLUEHCTBOBAHMWIO AEeATELHOCTY OPraHn3aLnii CoLMaabHON chepbl, MPUHNMaeEMbIe M0
pe3ynbTaTaM He3aBMCUMON OLUEHKW Ka4vecCTBa.

(MHdopMaLms 06 yTBEPXKAEHUN PYKOBOANTENSIMI OPraHOB NCMOSIHUTE/IbHON BAACTK Cy6BHEKTOB
Poccuinckon ®eaepalmn UaM OpraHoB MECTHOI0 CaMOyMpaBeHMs MAAHOB MO YCTPAHEHUIO HEJOCTATKOB,
BbISIBJIEHHbIX B XO[1€ HE3aBUCKMOIA OLIEHKM KaYeCTBa, a TakxXe 00 NHbIX NPOBEAEHHbIX MEPONPUATUSAX)

(opraHm3aLu/|9| KOHTPO/J1A 3a BbIMNOJIHEHNEM YTBEPXAEHHbLIX MJ1IAHOB MO YCTPaHEHNIO HEOOCTATKOB,
BbISIBJIEHHbIX B X04€ HE3aBUCMMOWN OLEHKWN KayecTBa, U NMPUHATBIX peLuean7|)

(I'IpI/IHFITbIe noowpnuTesibHble Mepbl U AncunninHapHble B3bICKaHWA B OTHOLLEHUN pyKOBO,D,VITeJ'IeVI
COOTBETCTBYHOLLMX opraHm3aL|,|/||7| nnn opyrmnx ynoJIHOMO4YeHHbIX )

(LONOSIHUTENbHbLIE MePbI MO YYYLLIEHNIO Ka4eCTBa YC0BUI OKa3aHuna ycnyr (npu HeobxoammocTu)
7. NHopmaLMoHHO-pa3bsAcHUTebHasA paboTa cpeamn HaceneHus

(cBepeHns o MeponpUATUAX MO NHPOPMUPOBAHUIO FPaXK4aH 0 BO3SMOXHOCTM UX y4aCTus B NpOBeLeHNN
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HEe3aBNCUMOW OLIEHKW Ka4YecTBa)

(cBefeHus o nonynapusauum ouLManbHOro canTa Ana pa3MeLlleHns MHGopMaL M 0 rocyAapCTBEHHbIX U
MYHULMMANbHbIX YYpeXXAeHNAX B UHHOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTh "IHTepHeT", Ha KOTOPOM
pa3MeLLanTcsa MHopMaLmMs 0 pe3ynbTaTax He3aBUCUMOW OLEHKUN KaYeCTBa, a TakXe 0T3blBbl FpaXKAaH o
KayecTse yciyr, NpefocTaBAseMblX OpraHM3aunaMy coumnanbHom cdepsl)

(cBepeHus o npoBoanMon paboTe No yCTPaHEHNIO BbISIBJIEHHbIX B Pe3y/ibTaTe HE3aBMCUMON OLIEHKM
KayecTBa He,OCTaTKOB U MH(OPMUPOBAHUMN FPaXKaaH O NPUHATLIX Mepax)

Bbicllee fomKHOCTHOE inLo cybbekTa Poccuinckon ®epepaumm (pyKoBoANTESb BbICLIEr0
NCNOJIHATEILHOr0 OpraHa rocyapcTBEHHON BnacTu cybbekTa Poccuinckon denepaumm)

(nopgnuce)

(h.n.0.)

haTa

* OTYET COLEPXUT UHGOPMaLMIO O pe3ybTaTax He3aBUCUMOW OLEHKMN KayeCTBa YC/I0BUIN OKa3aHWs ycayr
opraHu3aunsaMm B chepe KyabTypbl, 0XpaHbl 340p0Bbs, 06pa3oBaHWs, COLMANLHOro 06CyXXBaHNA,
KOTOpPbIE PACMONIOXKEHbI Ha TeppuTopun cybbekTa Poccuinckon ®epepaunu, y4peamTensimMmm KOTOPbIX
ABNAOTCS CydbekT Poccunckon ®efepauyv 1 MyHuuunaneHele obpasoBaHus cybbekTa Poccuinckon
denepauymn.

YTBEPXXIEHA

nocTtaHoBieHneM lMNpaBmTenbCTBa
Poccuinckon ®epepauun

oT 17 anpens 2018 r. Ne 457

®OPMA

niaHa no yCTPaHeHNo HeAOCTATKOB, BbISIBJIEHHbIX B X0[l€ HE3aBUCKMOW OLIEHKW Ka4yeCcTBa YCI0BuUi
OKa3aHus yCJIyr opraHu3aumsmMi B chepe KybTypbl, OXpaHbl 340p0Bbs, 06pa30BaHMs, COLMANbHOMO
06CNYXMBaHNA 1 heepasibHbIMU YUPEXAEHUAMI MeANKO-COLMAIbHON 3KCNEPTU3bI

YTBEPXKIAHRO

(h.n.0. pykoBoautens degepansHoro

opraHa UCMOAHUTENbHOWN BNACTU (YNOJIHOMOYEHHOI0 UM finLa),
UAN PYKOBOANTENS

opraHa UCNONMHUTENLHON BNacTn cybbekTa

Poccuinckon ®egepalmm, Wam pykoBoguTens

opraHa MecTHOro caMoynpaBieHNs)

(noanwuce)

(paTa)

MNIAH
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Mo YCTPaHEeHW0 HeJ0CTAaTKOB, BbISIBJIEHHbIX B XOA4€ HE3aBMCMMOM OLLEHKM Ka4yecTBa YCNOBUIA OKa3aHNs
ycnyr 1

(HanMeHoOBaHWe opraHu3aumnm)
Ha 20 ron

HepocTaTKu, BbIIBIEHHbIE B XO4€ HE3AaBUCMMOWN OLEHKN KayeCTBa YC0BMI OKa3aHWsa yCayr opraHusauunen
HavmeHoBaHMe MeponpuaTna no yCTpaHeHUo HEAOCTATKOB, BbIABJIEHHbBIX B X04€ He3aBNUCUMon OLEeHKHU
KayecTBa YC/I0BUIA OKa3aHUS yCayr opraHusaumen

MnaHoBbLIN CPOK peanm3aunm MeponpuaTns

OTBETCTBEHHbIN NCAOJHUTENDb (C YKa3aHMeM aMuann, UMeHKN, 0THECTBA MU LO/IKHOCTK)

CBefieHMnsa 0 xo4e peanusaumm MeponpuaTus 2

peasin3oBaHHbIe Mepbl MO YCTPAHEHWIO BbiSIBIEHHbIX HEA0CTATKOB
(haKTUYeCKUiA CPOK peanmsaumm

|. OTKPBLITOCTb U AOCTYMHOCTb MHGOpMauuy 06 opraHn3aunm unm o enepasibHOM yYpexaeHun Meguko-
CcouManbHOM 3KCNepTu3bl

Il. KOMpOPTHOCTb YCNOBUI NPeAoCTaBNEHNS yCayr
Ill. LoCTynHOCTb yCnyr ons MHBaNNLOB

IV. DobpoxxenaTenbHOCTb, BEXXANBOCTb PabOTHUKOB OpraHunsaumm nam denepasbHoro yupexx aeHus
MeONKO-CoLManbHOM 3KCNepTU3bI

V. y}J,OBJ'IeTBOpeHHOCTb YCNOBUAMW OKa3aHWA yCcnyr

1 Paspenbl niaHa hopMUpyOTCA B COOTBETCTBUN C KPUTEPUSMUN HE3ABNCMMOWN OLLEHKUN KavyecTBa,
yCTaHOBAEHHbIMU 3akoHOM Poccuinckon ®egepauun "OCHOBbI 3aKOHOAaTeNbCTBA Poccunickon Gegepauunm o
KynbType" , hefepasibHbiMK 3akoHaMuy "O coumabHOM 3almTe NHBaNn4oB B Poccunckonm ®egepauun'
"06 ocHOBax OXpaHbl 340p0BbA rpaxadaH B Poccuinckon Gegepauun” , "06 obpasosaHum B Poccniickom
depepaumn" , "O6 ocHoBax coLMasbHOro 06CnyXMBaHNUA rpaxkaaH B Poccuinckon Genepauun” .

2 pacha "CBeneHus 0 Xxoae peannsauny MeponpmaTuna” 3anosHAeTCa Ha ouLNaNbHOM CainTe ans
pa3MeLLeHns nHpopMaLMn 0 roCyJapCTBEHHBIX Y MyHULMNANbHbLIX YYPEXAEHNAX B MHPOPMALMOHHO-
TesIeKOMMYHWKaLUMOHHON ceTn "UIHTepHeT".
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