006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
npepoctaBneHus NMNeHCMOHHbIM poHAOM Poccunckon depepauum
rocyapCcTBEHHOM yCJIyru no MH(POPMUPOBaAHUIO 3aCTPaXOBaHHbIX
JINL, O COCTOSSHUM UX UHAUBUAYAJbHbIX JIMLEBbIX CYETOB B
cucTeMe 00si3aTeNIbHOro NEHCUOHHOr0 CTPAXOBAHUA COrIacHO
dbenepanbHbIM 3aKOHaM "O0 MHAMBMAYASILHOM
(nepcoHncpunumMpoBaHHOM) yyeTe B CUCTEMe 0D0sA3aTeNbHOro
NEeHCUMOHHOro cTpaxoBaHUa" u "Ob MHBECTUPOBAHUM CPeacTB ANA
¢pUHAHCMPOBAHUA HAKOMNUTEJIbLHOW NEeHCUU B POCCMUCKOU
depepauun”

Mpuka3s * Ne 38H - 0T 16.01.2017 - MUHUCTEPCTBO TPYLa 1 COLMANbHOW 3alLnThl - YTpaTua cuny

MWHWCTEPCTBO TPYJA 1 COLVAJIbHOW 3ALLUTHI

POCCUIACKOWN ®ELEPALLAN

MPUKA3

MockBa

16 aHBaps 2017 r. Ne 38H

06 yTBEepxaeHUM ALMUHUCTPATMUBHOIO perjiaMeHTa

npegocTtaBaeHns MeHcnoHHbIM hoHAOM Poccunckon Gepepaunm

rocyZapCTBEHHOMN yCAyrn No MH(OPMMPOBAHUIO 3aCTPAX0BAHHbIX

JINL, O COCTOSAHUMN UX MHAMBUAYaNbHbIX MNLEBbIX CHETOB

B cucteme 0653aTenbHOr0 MEHCUOHHOMO CTPaxoBaHMA

CornacHo gefepanbHbiM 3aKkoHaM "0O6 nHAMBMAYANLHOM

(nepcoHnMUMPOBaHHOM) y4YeTe B cCUCTEMe 0653aTeNbHOro

MEeHCUOHHOro cTpaxoBaHua" u "Ob MHBECTUPOBaAHUN CPeacTB

AN8 (QUHAHCMPOBAHWS HAKOMUTENIbHOW MeHCUK

B Poccuinckon depepaunn

3aperucTpupoBaH MuHiocTtom Poccum 13 mapta 2017 .

PernctpauunoHHbin Ne 45920

B cooTBeTCcTBUM C DepepanbHbIM 3akKoHOM OT 27 mntona 2010 r. Ne 210-®3 "06 opraHusaumm
npenocTaB/eHNsa rocyAapCTBEHHbIX M MyHULMUNaNbHbIX ycayr" (CobpaHue 3akoHoaaTenbCTBa Poccuiickom
®epepaumm, 2010, Ne 31, 1. 4179; 2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, cT. 4291; Ne 30, cT.
4587; Ne 49, cT. 7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084;
Ne 51, cT. 6679; Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; Ne 30, cT. 4264; Ne 49, cT. 6928; 2015,
Ne 1, cT.67,72; Ne 10, cT. 1393; Ne 29, cT. 4342, 4376; 2016, Ne 7, cT. 916; Ne 27, cT. 4293, 4294;
ohMLManbHbI MHTEPHET-MOPTaN NPaBoBon MHGopMaLmmn http://www.pravo.gov.ru, 20 gekabps 2016 r. Ne
0001201612200020; 29 gekabps 2016 r. Ne 0001201612290014) 1 nocTtaHoBNeHNeM lNpaBuTeNbCTBA
Poccuinckon ®epepaumm ot 16 mas 2011 r. Ne 373 "O pa3paboTke 1 yTBEPXKAEHNN aAMUHUCTPATUBHBIX
pernamMeHTOB NCMOJHEHNS TOCYAAPCTBEHHbIX YHKLNA 1N @ AMUHUCTPATUBHbIX PEr1aMeHTOB
npenocTaBieHnsa rocynapcTBeHHbix ycnyr" (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepauun, 2011,
Ne 22, cT. 3169; Ne 35, cT. 5092; 2012, Ne 28, ¢T. 3908; Ne 36, cT. 4903; Ne 50, cT. 7070; Ne 52, cT. 7507;
2014, Ne 5, cT. 506) nprKasbiBato:

1. YTBepanTb Npunaraemboln AGMUHUCTPATUBHbLIA PEraMeHT NpeaocTaBieHmns NeHCMoHHbIM hOHA0M
Poccuiickon ®epepalimm rocyLapCTBEHHON yCAYyrn N0 MHGOPMUMPOBAHUIO 3aCTPaXOBaHHbIX UL, O
COCTOSAHWUM UX UHAUBMAYASbHbLIX IMLEBLIX CYETOB B CUCTEME 0653aTeNbHOr0 MEHCUOHHOIO CTPaxoBaHMA
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cornacHo genepabHbiM 3akoHaM "O6 MHAMBUAYANBHOM (MEPCOHUMULIMPOBAHHOM) yYeTe B CUCTeEMe
06s3aTeNIbHOro MeHCMOHHOro cTpaxoBaHus" 1 "O6 NHBECTUPOBAHMMN CPEACTB AN (PUHAHCUPOBAHMS
HakonuTeNbHOM NeHcuun B Poccninckon depepaunn” .

2. Mpr3HaTb yTpaTMBLUUM Cuy Npukas MuHUCTEpPCTBa TPyAa M CoLManbHOM 3alinTbl POCCMNCKON
®epepaumnm ot 12 aBrycta 2014 r. Ne 547H "O6 yTBepAeHUN AGMUHUCTPATUBHONO perfamMeHTa
npegocTtaBaeHns MeHcnoHHbIM hoHAOM Poccunckon Gepepaunm rocygapCTBEHHON YCIyrn No
NHMOPMUPOBAHUIO 3aCTPAXOBAHHLIX JINL, O COCTOAHUN UX NHOMBUAYANbHBIX IMLIEBLIX CHETOB B CUCTEME
06a3aTeNIbHOro MEHCMOHHOIO CTPaX0BaHWS COrNacHO helepasbHbiM 3akoHaM "O6 MHAMBUAYANBHOM
(mepcoHnMUNPOBaHHOM) y4YeTe B CUCTeMe 0653aTelbHOr0 NEHCMOHHOIO CTpaxoBaHua" 1 "06
MHBECTUPOBAHUMN CPEACTB A15 (PMHAHCUPOBAHWNA HAaKONUTENbHOW YaCTy TPYLOBOW NeHCUn B POCCMINCKON
®epepaummn” (3apernctpmpoBaH MMHUCTEPCTBOM tOCTUL MM Poccuinckon ®epepauum 20 asrycta 2014 r.,
perncTpaumoHHbin Ne 33701).

MuHnctp M.A.TonnnuH

YTBEPXKJEH

npukasoMm MmnHuCTepcTBa TPyLa

1 COLMANbHOW 3aLLNThbI

Poccuinckon ®degepaunmn

oT 16 aHBaps 2017 r. Ne 38H

AOMUHNCTPATUBHBIN pernaMeHT

npegocTaBaeHns NMeHCnoHHbIM hoHAOoM Poccunckon Gepepaunm

rocyLapCTBEHHON yCayru No MHPOPMUPOBAHNIO

3aCTPaxoBaHHbIX UL, 0 COCTOAHUN X UHAMBUAYANbHbIX

NNLEBBIX CYETOB B cUCTEMe 0653aTeNbHOr0 MEHCUOHHOIO

CTpaxoBaHUs CornacHo enepanbHbiM 3aKOHaM

"06 nHaMBMAYyanbHOM (NepPCOHNMULMPOBAHHOM) yyeTe

B cmcTeme 06543aTeNbHOro NEHCMOHHOIo CTpaxoBaHma"

1 "O6 MHBECTUPOBAHWNN CPEACTB AN (PUHAHCMPOBAHNS

HakonuTenbHOM neHcun B Poccuinckon depepauun”

|. O6Lme NonoXxeHns

MpeameT perynmpoBaHus

1. ADIMVUHUCTPATMBHbLIA pPerfiaMeHT NpeaocTaBsieHns NeHCMOoHHbIM hoHAoM Poccninckon ®eagepaumn
roCyLapCTBEHHON yCAyrn N0 MHGOPMMPOBAHUIO 3aCTPAXOBAHHBIX UL, O COCTOSHUN X NHANBUAYAJSIbHbIX
NNLEBBLIX CYETOB B CUCTEMe 0653aTeNbHOr0 MEHCUOHHOMO CTPaxXo0BaHWA COraacHo defepasibHbiM 3aKOHaM
"06 uHAMBMAOYaNbHOM (MNEPCOHNPMLMPOBAHHOM) yyeTe B cucTemMe 0653aTeNIbHOr0 NEHCUOHHOMO
cTpaxoBaHus" n "06 NHBECTMPOBaHUN CPEACTB 419 (PMHAHCUPOBAHMSA HAKOMUTENbHOW NEHCUMN B
Poccninckon ®epepaunn” (ganee COOTBETCTBEHHO - [MDP, rocyaapcTBeHHas ycayra, ADMUHNCTPATUBHBIN
pernameHT) onpefenseT NopsanoK 1 CTaHAAPT npefocTasneHns MOP Yyepes cBOU TeppuTOpUASIbHBIE
OpraHbl roCy4apCTBEHHON YCAyry, CPOKM M NOCeL0BaTEeNbHOCTb aAMUHNCTPATUBHBIX NpoLegyp npu
npefocTaBieHnmn TeppuTopranbHbiMy opraHamm MAOP rocyapCTBEHHON YCayriu,

Kpyr 3asButenen

2. FocypapCTBeHHas ycayra npefoCcTaBaseTcs 3aCTpaxoBaHHbIM lMLaM, yKa3aHHbIM B CTaTbe 7
depnepanbHOro 3akoHa oT 15 aekabps 2001 r. Ne 167-03 "06 o0bs3aTeslbHOM NEHCUOHHOM CTPaxoBaHWUN B
Poccninckon ®epepaunn” (CobpaHne 3akoHomaTenbCTBa Poccuinckon denpepaunn, 2001, Ne 51, ¢T. 4832;
2002, Ne 22, cT. 2026; 2003, Ne 1, cT. 2, 13; Ne 52, cT. 5037; 2004, Ne 27, cT. 2711; Ne 30, cT. 3088; Ne 49, cT.
4854, 4856; 2005, Ne 1, cT. 9; Ne 45, cT. 4585; 2006, Ne 6, cT. 636; Ne 31, cT. 3436; 2007, Ne 30, cT. 3754;
2008, Ne 18, cT. 1942; Ne 29, cT. 3417; Ne 30, cT. 3602, 3616; 2009, Ne 1, cT. 12; Ne 29, cT. 3622; Ne 30, CT.
3739; Ne 52, cT. 6417, 6454; 2010, Ne 31, cT. 4196; Ne 40, cT. 4969; Ne 42, cT. 5294; Ne 50, cT. 6597; 2011,
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Ne 1, cT. 40, 44; Ne 23, cT. 3258; Ne 27, cT. 3880; Ne 29, cT. 4291; Ne 45, cT. 6335; Ne 49, cT. 7037, 7043,
7057; 2012, Ne 26, cT. 3447; Ne 31, cT. 4322; Ne 50, cT. 6965, 6966; 2013, Ne 27, cT. 3477; Ne 30, cT. 4044,
4070; Ne 49, cT. 6352; Ne 52, cT. 6986; 2014, Ne 11, cT. 1098; Ne 14, cT. 1551; Ne 26, cT. 3394; Ne 30, cT.
4217; Ne 48, cT. 6659; Ne 49, cT. 6915, 6919; 2015, Ne 1, cT. 72; Ne 29, cT. 4339; Ne 48, cT. 6713; Ne 51, CT.
7244; 2016, Ne 27, cT. 4183; odmLmManbHbIA MIHTEPHET-NOPTa NPaBOBOW NH(OPMaLIAK
http://www.pravo.gov.ru, 20 gekabps 2016 r. Ne 0001201612200032, Ne 0001201612200041,
0001201612200043, 0001201612200051) (aanee - PepepanbHbiii 3aKoH 0T 15 aekabps 2001 r. Ne 167-
®3), n anuam, NprM3HaBaeMbIM TaKOBbIMM B COOTBETCTBUM C ab3aLieM TpeTbM cTaTbk 1 PegepanbHOro
3aKkoHa oT 1 anpens 1996 r. Ne 27-®3 "O6 nHanBmayanbHOM (NePCOHNDULMPOBAHHOM) Y4ETE B CUCTEME
0ba3aTeNlbHOro MeHCMOHHOro cTpaxoBaHus" (CobpaHune 3akoHogaTensCTBa Poccuinckon ®enepauun, 1996,
Ne 14, cT. 1401; 2001, Ne 44, cT. 4149; 2003, Ne 1, cT. 13; 2005, Ne 19, cT. 1755; 2007, Ne 30, cT. 3754;
2008, Ne 18, cT. 1942; Ne 30, cT. 3616; 2009, Ne 30, cT. 3739; Ne 52, cT. 6417, 6454; 2010, Ne 31, cT. 4196;
Ne 49, cT. 6409; Ne 50, cT. 6597; 2011, Ne 29, cT. 4291; Ne 45, cT. 6335; Ne 49, cT. 7037, 7057, 7061; 2012,
Ne 50, cT. 6965, 6966; 2013, Ne 14, cT. 1668; Ne 49, cT. 6352; Ne 52, cT. 6986; 2014, Ne 11, cT. 1098; Ne 26,
CT. 3394; Ne 30, cT. 4217; Ne 45, cT. 6155; Ne 49, cT. 6915; 2016, Ne 1, cT. 5; Ne 18, cT. 2512; Ne 27, cT. 4183;
ohMLManbHbI MHTEPHET-MOPTaN NPaBoBOM MHGOpPMaL MK http://www.pravo.gov.ru, 29 gekabps 2016 r. Ne
0001201612290014) (nanee cooTBeTCTBEHHO - PefepanbHbIf 3aKOoH 0T 1 anpens 1996 r. Ne 27-93,
3a58BUTENDb).

3aaBuTENb MOXET BOCMOJ/Ib30BaTLCA FOCYAaPCTBEHHON YCYron Yepe3 CBOEro 3aKOHHOro naun
YMNOJIHOMOYEHHOr 0 NpeacTaBnTens (ganee - npeacTaBuTeNb).

TpeboBaHMA K NOPAAKY MHHOPMUPOBAHNS O NPELOCTaBNEHUN

rocyLapCTBEHHON yCayru

3. Mprem 3aaBuTeNEN NO BOMPOCY NpeaoCcTaBNeHNs roCyapCTBEHHON YCAYrn OCYLLECTBASETCS B
COOTBETCTBMU C NpaBuUNaMu BHyTPEHHEro TPyLOoBOro pacrnopsgka N®OP, TepputoprasbHOro opraHa MNovP.
MecTo HaxoxnaeHusa MOP: r. Mockea, yn. LWabonoska, 4. 4.

KoHTakTHble TenedoHsbl: (495) 987-89-07, chakc: (495) 982-06-63.

MoyToBLIM agpec ons HanpaeaeHna NMCbMeHHbIX obpaleHni: yn. LWabonoska, 4. 4, M'Cl-1, Mockaa,
119991, MOP.

Appec opuumansHoro canta MNOP B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (panee -
ceTb MHTepHeT): www.pfrf.ru (nanee - cant MNo°P).

CBefieHNs 0 TeppuUTOpPUanbHbIX opraHax M®P, ocyllecTBAAOLWNX NpefoCTaBleHNe rocy1apCTBEHHON
ycnyrn (HaMMeHOBaHWA TeppUTOpMabHbIX opraHoB MMP, no4yToBbIe agpeca, HoMepa TenedoHOB 1 (haKCoB.,
pexxunm paboTbl TeppUTOpUabHbIX opraHoB M®P) pasmellatoTcs Ha canTe MNOP, B heaepasbHOM
roCyfapCTBEHHOW MHGOPMALIMOHHON cncTeme "ELMHBIA MOpTan roCyfapCTBEHHbIX Y MyHULMUNAAbHbIX YCayr
(byHKUMI)" www.gosuslugi.ru (oanee - EauHbIN nopTan), Ha UHPOPMALMOHHbLIX CTEHAAX, PACMONOXKEHHbIX B
NoMeLLeHNsX, B KOTOPbIX MPeaoCTaBAAeTCa rocyjapCTBEHHAs yCayra.

4. NHdhopMmpoBaHmMe 3as8BUTESIEN MO BOMPOCaAM NpeaoCcTaBAeHNs rocy4apCTBEHHON yCayri
OCyLLEeCTBNAETCS:

a) nyTem pa3MeleHns nHopmaumm Ha cante NOP 1 Ha EguHom nopTane;

6) BOMKHOCTHBIM NINLLIOM CTPYKTYPHOIO NoApasaesieHns TeppUToOpUabHOro opraHa NMOP, 0TBETCTBEHHOIO
3a NpefocTaBneHne rocyjapCTBEHHON yCyru (Aanee - LOMKHOCTHOE NULO0), MPX HEMOCPEACTBEHHOM
obpalleHnn 3a9BUTeNS B TePPUTOPUabHbIA opraH MNoP;

B) NyTeM nybankaumm nHopMaLMOHHbIX MaTepnasoB B CpeACTBAX MacCOBOW MHGOPMaLnK;

r) NyTem pasMeLLeHns bpowwtop, ByKNeToB 1 Apyrux nevyaTHbIX MaTEPMAIoB B MOMELLEHUAX
TeppuTopuasbHbix opraHoB MN®P, npegHasHa4YeHHbIX A9 NpUeEMa 3a8BUTENEN, @ TaKXKe UHbIX OpraHu3aLmn
BCeX (hopM COBCTBEHHOCTM MO COr1aCoBaHMWIO C YKa3aHHbIMU OpraHu3aunsmMm, B TOM Yucie B
MHOrO(hYHKLMOHANbHbIX LEeHTpax NpefoCcTaBieHnsa rocy4apCTBEHHbIX Y MYHULUNAbHBIX YCAYT (fanee -
MHOr0OYHKLNOHANbHbIA LLEHTP);
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A1) NOCPenCTBOM TeNnedOHHOM 1 haKCUMUBHOM CBA3M N NOCPEACTBOM OTBETOB Ha NMUCbMEHHbIE 0bpalLeHNs
3asBuTENEN.

5. Mpwn nHpopMnpoBaHUN 3asaBMTENEN O NOPSLKE NPEeAOCTaBIEHUSA roCy4apCTBEHHON YCYrK Mo TenedoHy
LOJDKHOCTHOE NINLL0, MPVHSAB BbI30B, LO/DKHO NPeACTaBUTLCSA: Ha3BaTb (haMWIMIO, UMS, OTHECTBO (Npwu
Hanu4uu), LOHKHOCTb, HAMMEHOBaHWE CTPYKTYPHOro NoApa3feneHuns TepputopransHoro opraHa NOP.
[o/MKHOCTHOE NnLo 0643aH0 COOBWMTL rpaduk Nprema 3asaBUTENEN, MECTOHAX0XAEHNE
TeppuTopmnansHoro opraHa N®P, cnocob npoesana k Hemy, cnocobbl NpeABapUTENLHON 3anucy ANa AMYHOTO
nprema, a npy HeobxoaMMOoCTK - TpeboBaHMA K MMCbMEHHOMY 0BpalleHuto.

NHdopmMmmpoBaHue no TenedoHy 0 Nopsake NpeaoCTaBleHNs roCyLapCTBEHHON YCAYri OCYLLECTBNSAETCS B
COOTBETCTBUU C rpaddnkom paboTbl TeppUTOPMaNbLHOro opraHa MoP.

Bo BpemMs pa3rosopa LOMKHOCTHOE JIMLLO AO/MKHO NPOM3HOCUTL C/I0BA HYETKO M He npepbiBaTh Pasrosop no
nNprynHE NOCTYMNJIEHNS APYroro 3BOHKa.

Mpn HEBO3MO)KHOCTU OTBETUTb Ha NMOCTaBJIEHHbIE 3aABUTEIEM BOMPOCHI TENE(OHHbIV 3BOHOK L0/KEH ObITb
nepeagpecoBaH (NnepesefeH) Ha Apyroe AOHKHOCTHOE nnLo 1nbo obpaTuBLLEMYCS 3a8BUTENIO AOJKEH
6bITb coobLieH HoMep TenedoHa, N0 KOTOPOMY MOXKHO MOJY4MTb HEOOXO0AMMYIO MHOPMaLMIO.

Bpems pasrosopa no TenedoHy He AOJHKHO npesbiwaTe 10 MUHYT.

6. Mpu oTBeTax Ha TenedoHHbIE 3BOHKM 1 YCTHbIe obpalleHns no Bonpocam npefoCTaBeHns
roCyLapCTBEHHOM yCAYri LOKHOCTHOE /Lo 06513aHO B COOTBETCTBMM C MOCTYNMBLINM 0BpalleHnem
nNpefocTaBnaTb CNefyioLwyo NHpopMaLnio:

a) 0 HOpPMaTUBHbIX NMPABOBbLIX aKTax, PeryanpyoLwmnx BONPoCkl NpeaoCcTaBAeHna rocyaapCTBEHHOW YCayru
(HanMeHoBaHWe, HOMep, faTa NPUHATAS HOPMATMBHOIO NPABOBOr0 aKTa);

6) 0 nepeyHe KaTeropuin 3asBuTeNen, UMEIOLLMX MPABO Ha MOJyYeHNe rocyJapCTBEHHON yCyru;

B) O MepeyHe LOKYMEHTOB, HEOOX0AUMBIX AN NONYYEHNSA FOCYAaPCTBEHHOW YCNyru;

) 0 CpOKax NpenoCTaBieHNA roCyLapCTBEHHON yCayru;

1) 06 oCHOBaHUSAX 0TKa3a B NPeAoCTaB/EHNN FOCYyAapPCTBEHHON YCAYII;

€) 0 MecTe pa3MelleHns Ha canTe MOP nHgpopmaumm No Bonpocam npefocTaBaeHns rocyfapCcTBEHHON
ycayru.

7. Ha canTte MOP pa3meLaoTcs cegyowas nHpopMauma n JOKYMEHTbI:

a) NOJIHble HAMMEHOBaHUA 1 NOYTOBbLIE afpeca TepPUTOpPUaNbHbIX opraHos MNOP;

6) Homepa TeneoHOB-aBTOMHMOPMATOPOB (NPY HaNMYKMK), CPaBOYHbIE HOMEpPa TeNehOHOB CTPYKTYPHbIX
nofpasfeneHnin TeppuTopurabHbIX opraHos MNOP;

B) pexuM paboTbl TeppUTOPUanbHbIX opraHoB MNOP;

) BbIZEPXKKMN U3 HOPMATMBHbIX MPaBOBbLIX aKTOB, COAEPKALLMX HOPMbI, PEFYAMpPYIOLLME AEATENbHOCTb
TeppuTopmnanbHbix opraHos NM®P no npefoCcTaBAeHUIO FOCYLAapPCTBEHHON YCAYri;

[l) nepeyvyeHb KaTeropuin 3asBuTeNeN, MMEOLWNX NPaBo Ha MOJyYEeHNE rocydapCTBEHHON YCYIu;

e) nepeyeHb LOKYMEHTOB, HEOOXO0ANMbIX A9 NONYYEHUS rOCYAapPCTBEHHON yCyru;

)K) CPOKU NMpeaocTaBAeHUs rocyaapCTBEHHON yCayru;

3) NopaaoK 1 Cnocobel NpeaBapuTeNbHON 3aMNCK Ha NONYYeHNE roCyLapCTBEHHON YCAyri;

1) TeKCT AODMUHNCTPATUBHOMO pPeriaMeHTa;

K) KpaTKO€e onmcaHne nopsiika NpefocTaBeHns rocyaapCTBEHHON YCayrn,

8. B uensax nHopMupoBaHNa 3adBUTENEN CBELEHUS 0 X04e NPefoCTaBAeHNS rocyAapCTBEHHON yCayru
MOryT 6bITb HanpaBaeHbl B popMaTe TEKCTOBbLIX COOBLLIEHNI MOCPEACTBOM 3/1EKTPOHHOM NOYThl b0
nepefayy KOPOTKUX TEKCTOBbIX COOBLLEHU (Npy Hann4nm cBefeHnin 06 aboOHEHTCKOM HoOMepe YCTPOMCTBA
NOABMXXHON paanoTeneOHHON CBA3M 3a8BUTENS) C NCMOJIb30BaHMEM CepBMUCOB EANHOro nopTtana npu
HaANYMU NUCbMEHHOr0 Corflacnsa 3aaBuTens 06 NHHOPMUPOBAHUM UX YKa3aHHbLIM CNOCOBoM.

Mpu nofaye 3asaBaeHUs B popMe 3N1EKTPOHHOIO AOKYMEHTa YKa3biBaeTcs cnocob MHOPMUPOBaHUS, B TOM
yucne agpec 3JIEKTPOHHOM NoYTbl, aBOHEHTCKUIA HOMEP YCTPONCTBA NOABMXXHON paanoTeneoHHON CBA3N
ANS nepefayn KOpoTKUX TEKCTOBbLIX CO0BLLEHNIA.
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II. CraHOapT npegocTaBieHNs rocy4apCTBEHHON yCayri

HavMeHoBaHMe rocyjapCTBEHHOWN yCyru

9. N'ocypapcTBeHHas ycayra no MHPOPMUPOBAHUIO 3adBUTENEN O COCTOSHUMN UX MHANBUAYAbHBIX TNLEBbIX
CYETOB B cUCTEME 0653aTeNbHOr0 MEHCUOHHOMO CTPAx0BaHMA COraacHo eaepasibHbIM 3akoHaM "0O6
VMHAVBUAYANbHOM (MepCOHNGULMPOBAHHOM) y4yeTe B cucTemMe 0643aTe/IbHOro NeHCUMOHHOro CTpaxoBaHms"
1 "0O6 NHBECTMPOBaHUW CPEACTB A1 (hMHAHCMPOBAHNS HaKONUTEeNbHOW NeHcumn B Poccuinckon Gepnepauun”

HavmeHoBaHWe opraHa, NpefocTaBasoWero

rOCyLapCTBEHHYIO YCyry

10. F'ocypapcTBeHHYO ycnyry npegoctasnseT NOP Yyepes cBOU TeppuTOpUabHbIE OpraHbl.

11. TeppuTtopuanbHble opraHbl MPP Npyn NnpeaocTaBieHUN rocyaapCTBEHHOW YCayr He BnpaBe TpeboBaTb
OT 3asBMTENA OCYLLECTBEHNA OENCTBUIA, B TOM YMC/Ee COrIacoBaHNN, HE0OX0AMMbIX ANS MOayYeHuns
roCyapCTBEHHbIX N MyHULIMMANbHBLIX YCAYT U CBS3aHHbIX C 0BpalleHneM B NHbIE rOCy1apCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOyMpaB/IeHNs, OpraHu3aumnm,

OnuncaHue pesynbTaTa NPeaoCTaBIEHNS FOCY4apPCTBEHHON YCyrn

12. Pe3ynbTaTOM NpPefoCTaBNEHNS FOCYAapCTBEHHON YCAYI SBASETCS NONyYeHNEe 3aaBUTENIEM CBEAEHNA O
COCTOSIHMM €ro MHAMBUAYaNbHOrO IMLLEBOro cyeTa no dopme "CBefeHns 0 COCTOAHUN NHANBUAYAJIbHOIO
JIMLLEBOrO CYeTa 3acTpaxoBaHHOro amua" (C31-6), yTBEp)KAEHHON NOCTAaHOBJIEHMEM MpPaB/iIEHNS
MeHcuoHHoro oHaa Poccunckon ®epepauyy oT 15 mioHa 2016 r. Ne 491n "06 yTBEpXAeHMUM HOPMbI
CBELEHMIN 0 COCTOAHUN NHANBMAYANbHOMO JIMLEBOr0 CYETa 3aCTPAaxOBaHHOIoO ivua" (3aperncTpupoBaHo
MuHmncTepcTBOM tocTULMK Poccuinckon ®epepaumm 9 asrycta 2016 r., pernctpaunoHHbin Ne 43178) (panee
COOTBETCTBEHHO - MOCTaHOBEHWE NpaBaeHns MeHCMoHHOro doHaa Poccuinckon Pepepaunm oT 15 nioHs
2016 r. Ne 491n, cBepeHus o coctosHum UIC).

CpoK npenocTaBieHUs rocyAapCTBEHHON YCAyru, B TOM Yucie € y4eToM HeobxoammocTu obpalleHns B
opraHusauun,

y4aCTBYylOLLME B MPEeA0CTaBNEHNN rOCyAaPCTBEHHON YCAYru, CPOK

BblAa4n (HanpaBaeHWs) LOKYMEHTOB, ABAAIOLLNXCA pe3y/ibTaToOM

npenocTaB/eHNs roCyAapCTBEHHOW YCayru

13. TocynapCTBeHHas yCayra npefoCTaBAseTCsa 3as9BUTEN0 Npu ero obpalleHnmn o npefocTaBaeHnm
cBefeHun o coctosaHum UJIC (manee - 3anpoc) B TeppuTOprasbHbii opraH MNOP nam MHOroyHKLUWNOHabHbIN
LEeHTP (B Clyyae, ecin Mexay TeppuTopuanbHbiM opraHoM MOP 1 MHOrogyHKUNOHAAbHbLIM LLEHTPOM
3aKJ/I04€HO CorialleHne 0 B3aMMOAEeNCTBAN 1 roCydapCTBEHHasa ycayra npeaycMoTpeHa nepeyHeM,
YCT@HOBJIEHHbLIM COrNalleHneM) B CPOK, He NpeBbiwatowmin 10 gHen co gHA nojyyYeHns 3anpoca.

Mpy HanpaBneHWX 3a8BUTENEM 3aMpoca B 3/IEKTPOHHOM BuAe, MOLAHHOMO C UCNOJSIb30BaHNEM CETU
NHTepHeT, BKoYas EanHbIA nopTan unn Yyepes canT MNOP ¢ ncnonb3loaHnem "JInyHoro kabmHeTa
3aCTPaxoBaHHOMO NMLa", cBeAEHMS MO 3anNpocy NPeLOCTaBASIOTCSA 3a9BUTE0 B PEXMME pPeasibHOro
BpeMeHM B feHb 0bpaLleHus.

MepevyeHb HOPMATMBHbLIX MPABOBbIX aKTOB, PErYANPYOLLNX

OTHOLUEHNS, BO3HUKAIOLLME B CBA3M C NpeaoCTaBAeHNEM

roCyfapCTBEHHOW yCyru

14. TocypapcTBeHHas ycayra npefocTaBAseTCs B COOTBETCTBUMN C MOJIOXKEHUAMM:

depnepanbHOro 3akoHa oT 24 Hosbps 1995 r. Ne 181-d3 "O coumanbHORM 3aLiUTe UHBaANNAO0B B Poccuinickom
depepaummn" (CobpaHune 3akoHoaaTensCTBa Poccuinckon ®enepauun, 1995, Ne 48, cT. 4563; 1998, Ne 31,
CT. 3803; 1999, Ne 2, cT. 232; Ne 29, cT. 3693; 2001, Ne 24, cT. 2410; Ne 33, cT. 3426; Ne 53, cT. 5024; 2002,
Ne 1, cT. 2; Ne 22, cT. 2026; 2003, Ne 2, cT. 167; Ne 43, cT. 4108; 2004, Ne 35, cT. 3607; 2005, Ne 1, cT. 25;
2006, Ne 1, cT. 10; 2007, Ne 43, cT. 5084; N 49, cT. 6070; 2008, Ne 9, cT. 817; Ne 29, cT. 3410; Ne 30, cT.
3616, Ne 52, ¢T. 6224; 2009, Ne 18, cT. 2152; Ne 30, c1. 3739; 2010, Ne 50, cT. 6609; 2011, Ne 27, cT. 3880;
Ne 30, cT. 4596; Ne 45, cT. 6329; Ne 47, cT. 6608; Ne 49, cT. 7033; 2012, Ne 29, ¢T. 3990; Ne 30, cT. 4175; Ne
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53, cT.7621; 2013, Ne 8, cT. 717; Ne 19, cT. 2331; Ne 27, cT. 3460, 3475, 3477; Ne 48, cT. 6160; Ne 49, CT.
6928; Ne 52; cT. 6986; 2014, Ne 26, cT. 3406; Ne 30, cT. 4268; Ne 49, cT. 6928; 2015, Ne 14, cT. 2008; Ne 27,
CT. 3967; Ne 48, cT. 6724; Ne 51, cT. 7242; 2016, Ne 1, €T. 19; omumnanbHbIN MHTEPHET-NOPTAaJ NPaBOBOWA
nHgpopmauun http://www.pravo.gov.ru, 20 nekabpsa 2016 r. Ne 0001201612200038, 0001201612200054,
0001201612200058) (nanee - ®epepanbHblii 3aK0H 0T 24 HOA6psA 1995 r. Ne 181-03);

depepanbHOro 3akoHa ot 1 anpens 1996 r. Ne 27-03 ;

depnepanbHOro 3akoHa oT 15 aekabps 2001 r. Ne 167-03 ;

®enepanbHOro 3akoHa o1 24 mionsd 2002 r. Ne 111-d3 "O6 nHBECTUPOBaHUMN CPEACTB A9 UHAHCUPOBaHMSA
HakonuTenbHOW neHcum B Poccuiickon Pepepaunn” (CobpaHne 3akoHonaTenbCTBa Poccuinckon
®epepaumm, 2002, Ne 30, cT. 3028; 2003, Ne 1, cT. 13; Ne 46, cT. 4431; 2004, Ne 31, cT. 3217; 2005, Ne 1, CT.
9; Ne 19, cT. 1755; 2006, Ne 6, cT. 636; 2008, Ne 18, cT. 1942; Ne 30, cT. 3616; 2009, Ne 29, cT. 3619; Ne 52,
CT. 6454; 2010, Ne 31, cT. 4196; 2011, Ne 29, cT. 4291; Ne 48, cT. 6728; Ne 49, cT. 7036, 7037, 7040; 2012,
Ne 50, cT. 6965, 6966; 2013, Ne 30, cT. 4044, 4084; N 49, cT. 6352; Ne 52, cT. 6961, 6975; 2014, Ne 30, cT.
4219; Ne 49, cT. 6912, 6919; 2015, Ne 27, cT. 4001; 2016, Ne 1, cT. 41, 47; ohrManbHbIl UHTEPHET-NopTan
npaBoBon MHpopmaumm http://www.pravo.gov.ru, 29 gekabpsa 2016 r. Ne 0001201612290084) (nanee -
®epnepanbHbIn 3aKoH 0T 24 nona 2002 r. Ne 111-03);

®epepanbHOro 3akoHa oT 27 miona 2006 r. Ne 149-03 "06 nHpopMaLnm, MHHOPMALNOHHBIX TEXHOIOMUSAX 1
0 3aWunTe nHpopmaunn" (CobpaHne 3akoHomaTenbcTBa Poccuinckon ®epepaunn, 2006, Ne 31, cT. 3448;
2010, Ne 31, cT. 4196; 2011, Ne 15, c1. 2038; Ne 30, cT. 4600; 2012, Ne 31, ¢T. 4328; 2013, Ne 14, cT. 1658;
Ne 23, cT. 2870; Ne 27, cT. 3479; Ne 52, cT. 6961, 6963; 2014, Ne 19, cT. 2302; Ne 30, cT. 4223, 4243; Ne 48,
CT. 6645; 2015, Ne 1, cT. 84; Ne 27, cT. 3979; Ne 29, cT. 4389, 4390; 2016, Ne 26, cT. 3877; Ne 28, cT. 4558;
opMLManbHbIA MHTEPHET-NopTan NpaBoBon MHpopMaLmmn http://www.pravo.gov.ru, 20 gekabps 2016 r. Ne
0001201612200033);

depnepanbHOro 3akoHa ot 27 uions 2006 r. Ne 152-3 "O nepcoHanbHbIX AaHHbIX" (CobpaHne
3aK0HOJaTeNnbCTBa Poccuinckon Pepepaunm, 2006, Ne 31, cT. 3451; 2009, Ne 48, cT. 5716; Ne 52, cT. 6439;
2010, Ne 27, cT. 3407; Ne 31, cT. 4173, 4196; Ne 49, cT. 6409; 2011, Ne 23, ¢T. 3263; Ne 31, cT. 4701; 2013,
Ne 14, cT. 1651; Ne 30, cT. 4038; Ne 51, cT. 6683; 2014, Ne 23, cT. 2927; Ne 30, cT. 4217, 4243; 2016, Ne 27,
CT. 4164);

®epepanbHOro 3akoHa oT 27 miong 2010 r. Ne 210-03 "06 opraHusauumn npegocTaBfieHns
roCyapCTBEHHbIX 1 MyHULMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenbCTBa Poccuinckon ®enepauun, 2010,
Ne 31, cT. 4179; 2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, cT. 4291; Ne 30, cT. 4587; Ne 49, cT.
7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084; No 51, cT. 6679;
Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; No 30, cT. 4264; No 49, cT. 6928; 2015, Ne 1, cT. 67, 72;
Ne 10, cT. 1393; Ne 29, cT. 4342, 4376; 2016, Ne 7, cT. 916; Ne 27, cT. 4293, 4294; opuumanbHbIn UHTEPHET-
nopTan npaBoBon nHgopMaunu http://www.pravo.gov.ru, 20 gekabps 2016 r. Ne 0001201612200020; 29
nekabps 2016 r. Ne 0001201612290014) (nanee - PeaepasibHblil 3aKoH 0T 27 ntons 2010 r. Ne 210-93);
depepanbHOro 3akoHa ot 6 anpensa 2011 r. Ne 63-®3 "06 anekTpoHHo noanucn" (CobpaHue
3aKoHozaTenbcTBa Poccumnckon ®epepaumm, 2011, Ne 15, ¢1. 2036; Ne 27, cT. 3880; 2012, Ne 29, cT1. 3988;
2013, Ne 14, cT. 1668; Ne 27, cT. 3463, 3477; 2014, Ne 11, cT. 1098; Ne 26, cT. 3390; 2016, Ne 1, cT. 65; Ne
26, cT. 3889);

depnepanbHOro 3akoHa oT 1 gekabps 2014 r. Ne 419-03 "O BHECEHWUM M3MEHEHMWIN B OTAESIbHbIE
3aKOoHoZaTesibHble akTbl Poccmnckon deaepaumy no BONPOCaM CoLUasbHON 3alMThl MHBAANL0B B CBA3M C
paTudukaumen KoHseHummn o npaBax nHBanngos" (CobpaHne 3akoHonaTenscTBa Poccuinckon depepaumm,
2014, Ne 49, cT. 6928; 2016, Ne 1, cT. 14.);

Yka3a lMpe3unaeHTa Poccuinckon ®epepaumm ot 7 mas 2012 r. Ne 601 "O6 0CHOBHbIX HanpaBJIEHUAX
COBEpLUEHCTBOBaHMA CUCTEMbI FOCYAapCcTBEeHHOro yrpasneHus" (CobpaHue 3akoHogaTeNbCTBa POCCMICKOW
®epepaumm, 2012, Ne 19, cT. 2338);

noctaHosneHus MpasuTtenbcTBa Poccunckon depgepauum ot 16 mas 2011 r. Ne 373 "O pa3paboTke u
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yTBEPXAEHNN aAMUHUCTPATUBHbIX PErlaMeHTOB UCMOJIHEHNS FOCYLapCTBEHHbIX (DYHKLUUIA 1
aOMUHUCTPATUBHLIX PernaMeHToB NpefoCTaBAeHNs rocyaapcTBeHHbIX ycayr" (CobpaHne
3aKoHogaTenbcTBa Poccuinckon ®egepaumm, 2011, Ne 22, ¢1. 3169; Ne 35, cT. 5092; 2012, Ne 28, cT. 3908;
Ne 36, ¢T. 4903; Ne 50, cT. 7070; Ne 52, c1. 7507; 2014, Ne 5, cT. 506);

noctaHoBneHus MpaBmTenbcTBa Poccunckon ®epepaumm ot 25 nioHa 2012 r. Ne 634 "O Bmnaax
3N1eKTPOHHOIM NOAMNWNCK, UCMOb30BaHNE KOTOPLIX A0MYCKAeTCs npu obpalleHnmn 3a NosyyeHneMm
roCyapCTBEHHbIX U MyHUUMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenscTBa Poccunckon ®epepauun, 2012,
Ne 27, cT. 3744, 2013, Ne 45, cT. 5807);

noctaHoBsieHus MpasuTenscTBa Poccunckon ®epepaumm ot 16 aBrycta 2012 r. Ne 840 "O nopsagke nogaym
1 paccMoTpeHuns xanob Ha pelleHns u gencTena (besnencrTeme) efepanbHbiX OPraHOB UCMNOHUTEbHON
BJIACTW U UX LODKHOCTHBIX KL, hefepasbHbIX FOCYAapCTBEHHbIX CYXALLMX, OOJHKHOCTHbIX JInLY
rocyfapcTBeHHbIX BHebAXeTHbIX (hoHA0B Poccuiickon GepepaLimm, a Takxe FocyaapCTBEHHOM
KopropaLm1mn no aToMHo 3Heprum "Pocatom" n ee fOMKHOCTHbIX nu" (CobpaHne 3akoHOOaTeNbCTBA
Poccuinckon ®egepaummn, 2012, Ne 35, cT. 4829; 2014, Ne 50, cT. 7113; 2015, Ne 47, cT. 6596; 2016, Ne 51,
cT. 7370);

noctaHoBneHus MpasuTtenbcTBa Poccuinckon depepaum ot 25 aBrycta 2012 r. Ne 852 "O6 yTBEpXKAEHUN
MpaBun NCNoNb30BaHNS YCUAEHHOW KBaIMPULMPOBAHHOW 3N1EKTPOHHON NoAnMcK npu obpalleHun 3a
Noy4YeHUeM roCyAapCTBEHHbBIX U MyHULMMANAbHLIX YCJIYT U O BHECEHMM U3MeHeHus B MpaBunnia pa3paboTku
N yTBEPXXAEHNA aAMUHNCTPATUBHbIX PErlaMEHTOB NPeAoCTaBeHUS rocyaapcTBeHHbIX ycnyr" (CobpaHue
3aKoHoaaTenbCTBa Poccuninckon depepaunn, 2012, Ne 36, cT. 4903; 2014, Ne 50, cT. 7113);

nocTaHoBneHus MpasuTenbcTBa Poccuinckon ®epgepaumm ot 1 HoAbpsa 2012 r. Ne 1119 "O6 yTBEpXAEHUN
TpeboBaHWI K 3alLMTe NepCcoHalbHbIX AaHHbIX Npu nx obpaboTke B MHPOPMALMOHHBIX CUCTEMAX
nepcoHanbHbIX AaHHbIX" (CobpaHue 3akoHoaaTenbcTBa Poccniickon ®enepaunn, 2012, Ne 45, cT. 6257);
noctaHoBneHus MpasuTtenbcTBa Poccunckon deaepauum ot 12 nekabpa 2012 r. Ne 1284 "06 oueHke
rpakgaHamun 3hheKTUBHOCTY AeATebHOCTM PYKOBOAUTENEN TEpPUTOPMabHbIX OpraHoB edepasbHbIX
OpraHoB UCMOAHUTESNIbHON BAACTMW (X CTPYKTYPHbLIX NOAPa3LeNeHNN) N TEPPUTOPUAbHLIX OPraHoB
roCyAapCTBEHHbIX BHEBOOXKETHbLIX POHAO0B (MX pernoHasibHbIX OTAESIEHNI) C Y4eTOM KavyecTBa
NpenoCTaBNEHNS UMW FOCYAAPCTBEHHbIX YCNYT, @ TakXXe 0 MPUMEHEHUMN Pe3y/ibTaTOB YKa3aHHOWM OLEHKM
KakK OCHOBaHWA A5 NPUHATUS PeLLeHUA 0 JOCPOHHOM NpeKpaLLeHUN NCNOSIHEHNS COOTBETCTBYOLLUMM
PYKOBOANTENAMU CBOUX AO/IKHOCTHbIX 06a3aHHoCTen" (CobpaHue 3akoHoAaTeNnbCTBa Poccuinckon
®epepaummn, 2012, Ne 51, cT. 7219, 2015, Ne 11, ¢T. 1603; Ne 40, cT. 5555; 2016, Ne 48, cT. 6765);

npuka3a MmnHucTepcTBa Tpyda U coumanbHom 3awmuThl Poccninckon Pepepaumm ot 22 nioHsA 2015 r. Ne 386H
"06 yTBEpXAeHMM (hOPMbI JOKYMEHTa, MOATBEP XX AAOLWEero cneymnanbHoe obyyeHne cobakn-NpoBoaHMKA, 1
nopsifika ero Bblgayn" (3apernctpuposaH MMHUCTEPCTBOM OCTULMK Poccuinckon ®epepaunn 21 nions 2015
r., perncTpaumoHHbin Ne 38115) (ganee - npuka3 MuHTpyaa Poccun oT 22 noHs 2015 r. Ne 386H);

npvkasa MuHucTepcTBa TpyAa 1 coumanbHon 3awmuTbl Poccuinckon ®egepauun ot 30 mions 2015 r. Ne 527H
"06 yTBepxxaeHun Mopsioka obecneveHns ycioBuin 4OCTYNHOCTU AN MHBAINA0B 06BbEKTOB U
npenocTaBnseMbiX YCAyr B cepe TPyAa, 3aHATOCTU 1 COLMANbHON 3alLMTbl HACeNEHMNS, @ TaKXXe OKa3aHUs
1M Npy 3TOM Heobxoaumon nomoLwn” (3aperncTpmpoBaH MMHUCTEPCTBOM OCTULMKN POCCMICKON
®epepaumnn 17 ceHTabps 2015 r., peructpaunoHHbin Ne 38897) (nanee - npuka3 MuHTpyaa Poccun ot 30
niona 2015 r. Ne 527H);

NMOCTaHOBJIEHMSA NpaBJsieHns NeHCMoHHOro hoHaa Poccuinckon ®epepaumm ot 1 noHs 2016 r. Ne 4730 "0
hopMax AOKYMEHTOB UHAUBMAYANLHOMO (NEPCOHUPULMPOBAHHOIO) y4yeTa B cucteme obsa3aTenbHOro
MEHCUMOHHOIO CTPaxoBaHWUs U MHCTPYKUMM MO NX 3anojHEHNIO" (3aperncTpnpoBaHo MMHUCTEPCTBOM
tocTuumm Poccuinckon ®epepaunm 23 ceHTabpsa 2016 r., pernctpaunoHHbii Ne 43797) (nanee -
nocTaHoBJIeHNe NpaBsieHns NMeHcnoHHoro oHaa Poccunckon ®epepaumm ot 1 ntoHa 2016 r. Ne 473n);
NOCTaHOBJIEHMA NpaBJsieHna NeHCnoHHoro oHaa Poccminckon ®epepaumm ot 15 nioHa 2016 r. Ne 491n .
VicyepnbiBaoLWuiA nepeyeHb JOKYMEHTOB,
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Heo6X0AMMbIX B COOTBETCTBMM C HOPMATMBHbIMI MPaBOBLIMY

aKTaMun 4Na NpefocTaB/IeHUs rocyiapCTBEHHON YCIYrn U YCAayr,

KOTOpble ABAATCA He0bX0AUMbIMY 1 06A3aTeNIbHbIMU

ANa NpefAcTaBNeHNs roCyaapCTBEHHON yCyri, nogaexalymnx

npeacTaBAeHWIO 3a8BUTeNeM, CNOCOBbI X MNoyYeHNs

3a8BUTENIEM, B TOM YUCNE B 3/IEKTPOHHOW hopMe,

NnopsaoK Ux NpeacTaBieHuns

15. Ina npefocTaBiieHNs rocyLapCTBEHHON yCNyrn 3asBuTeneM MoXeT OblTb NpefcTaB/ieH 3anpoc no
topme C3B-26, yTBEPXAEHHOW NOCTAHOBAEHEM NpaBaeHus NeHcnoHHoro hoHaa Poccuinckon Gepepaumu
oT 1 mioHa 2016 r. Ne 4730, K KOTOPOMY NpUaralTCcs ciefyoLine 4OKYMeHTbl, HeobxoauMble Ans
NpenocTaB/IeHNs rocyLapCTBEHHON YCYrin:

LOKYMEHT, YA0CTOBEPSIOLLNA IMYHOCTb 3aA9BUTENS.

16. Jlnua, NnpeAcTaBnsoLmMe NHTEPECH 3a9BMTENA B CUIJTY NONHOMOYMS, OCHOBAHHOMO Ha JOBEPEHHOCTH,
LONOJIHATESIbHO K JOKYMEHTaM, NpefyCMOTPEHHbIM NMyHKTOM 15 AIMUHUCTPATUBHOrO periameHTa,
NpeacTaBNAOT 4OBEPEHHOCTb U JOKYMEHT, yA0CTOBEPSIOLWLNA IMYHOCTb NpeacTaBuTens. B cnyyae ecau
LOBEPEHHOCTb YA0CTOBEpPEHa HOTapuasibHO, LOKYMEHT, YAOCTOBEPSAOLWMNA IMYHOCTb FpaXJjaHUHa He
npeacTaBnseTcs.

17.B cny4yae HanpaBs/ieHUs 3a9BMTE/IEM 3anpoca NOCPeACTBOM NOYTOBOW CBA3M K HEMY MpUaranTCcs Konuu
LLOKYMEHTOB, YKa3aHHbIX B MyHKTe 15 AOMUHUCTPATUBHOIO perjiaMeHTa, 3aBepeHHble B Nopsake,
yCTaHOBJIEHHOM 3aKOoHOAaTeNbCTBOM Poccuinckon ®egepauum.

18. ina nony4yeHus ceepeHnin o coctosaHum UIC yepes "JInyHbln KabUHET 3aCTPaxoBaHHOMO AnLa" Ha canTe
MNP 3a9BUTENb HaNpaBaseT 3anpoc NOCPeACTBOM MHDOPMALIMOHHON CUCTEMbI "JINYHBIN KabuHeT
3aCTpPaxoBaHHOro amua" Ha canTte MNOP.

Onda nonyyveHnsa ceefeHunn o coctosHum UIC Yepes EaMHbIN NopTan 3asaBMTe b HanpaBaseT 3anpoc
nocpencTsoM EgmHoro noptana, npencraBnas HeobxoAnMble cBeeHNs U3 JOKYMEHTOB, YKa3aHHbIX B
WHCTPYKLMK NO pernctpauun Ha EgnHom noprane.

VicyepnbiBaoLWuii nepeyeHb JOKYMEHTOB,

HeobXx04MMbIX B COOTBETCTBUU C HOPMAaTUBHbLIMU MPABOBLIMY

aKTaMy ANna npefoCTaBfeHns rocyLjapCTBEHHON YCAYrn, KOTOpble

Haxo4AaTCs B PacropsiXKeHWn rocyAapCTBEHHbIX OPraHoB, OPraHoB

MEeCTHOro CaMOoyrpaBJ/ieHNs U UHbIX OPraHoB, Y4aCTBYOLLMX

B NPeLOCTaB/eHUN FroCy LapCTBEHHbIX UM MyHULUNANbHbIX YCAYT,

1 KOTOpblE 3asBUTENb BMpaBe NpPeLaCcTaBUTb, @ TakXXe Cnocobsl

MX NONYyYeHUs 3a9BUTENIEM, B TOM YUCE B 3/IEKTPOHHON (hopme,

NnopsfaoK UX nNpeacTaBieHuns

19. 3aABuTENbL BMECTE C 3aMPOCOM BMNpaBe NpeacTaBUTb CTPaxXoBOe CBUAETENLCTBO 0643aTe/IbHOro
NMEHCUOHHOr0 CTPaxoBaHWA, MOATBEPXAAOLLEe PErncTpaLmMio B Ka4eCTBe 3aCTPaxoBaHHOMo AnLa B
cucTeme 0653aTeNbHOr0 MEHCUOHHOMO CTPaX0BaHNWA.

HenpepfcTaBneHve 3aaBuTeNieM CTPaxoBoro CenaeTensCcTea 0643aTelbHOro NEHCMOHHOIO CTPaxoBaHUS He
ABNAETCA OCHOBaHMEM A5 0TKasa B NpefocTaBAeHUN rocy4apCTBEHHOM YCIyri.

20. B cnyvyae HenpeAcTaBaeHWs 3a8BUTENEM CTPAXOBOro CBUAETENbCTBA 0643aTeNIbHOr0 NEHCMOHHOMO
CTPaxoBaHUs, [OJHKHOCTHLIM JIMLIOM 3anpaLlnBaoTCs CBeeHNs 0 CTPaxoBoM HoMmepe WJIC 3aaBuTens B
6a3e faHHbIX CUCTEMbI MHAMBUAYANLHOMO (MePCOHNGULIMPOBAHHOr0) yyeTa (fanee - b1 CNY) n
obecneymBaeTCs CBepKa CBeAeHUN 0 3asBuTene, cogepxawuxcs B WIC (hamunusd, nms, oT4eCTBO, AaTa 1
MeCTO POXAEHUSA), C ero NacnopTHLIMU AaHHbBIMU.

21. TeppuTOopuanbHbin opraH NOP npy npefocTaBneHMn rocyLapcTBEHHON yCayri He Bnpase TpeboBaTb
0T 3aABUTENS:

npeacTaBneHnsa AOKYMEHTOB U MHGOPMaLUW AN OCYLLECTBEHUS AENCTBUIA, NpeAcTaBAeHe nau
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OCYLLLeCTBJIEHNE KOTOPbIX HE MPefyCMOTPEHO HOPMATUBHBLIMY MPaBOBbLIMY aKTaMu, PeryanpyoLwmmmn
OTHOLLEHWS, BO3HUKAOLLME B CBA3M C NPefoCTaB/eHNEM roCyapCTBEHHOW YCayry;

npeacTasneHns LOKYMEHTOB U MHOPMaLUN, KOTOPbIE HAXOAATCA B PACMOPSIKEHUN TEPPUTOPUabHBIX
opraHoB MN®P, rocyfapCTBEHHbIX OPraHOB, OPraHOB MECTHOr0 CaMoynpasieHns nnbo NoaBefOMCTBEHHbIX
rocyZapCTBEHHbIM OpraHaM uau opraHam MecTHOro caMoynpaBieHns OpraHn3aLunini B COOTBETCTBIUM C
HOPMaTWBHbLIMW NPaBOBbLIMU aKTaMu Poccuinckon ®epepaumm, HOPMaTUBHBLIMW NPABOBLIMU aKTaMu
cybbekToB Poccuiickon ®epepau 1 MyHULUNAAbHBIMIU MPABOBLIMY aKTaMu.

VicyepnbiBaloLWNA NepeveHb OCHOBaHNI

AN9 0TKa3a B NpueMe LOKYMEHTOB, HE0OX04MMbIX

LNS NpefocTaBNeHnsa rocy4apCTBEHHOW Yy

22. OcHoBaHUA 015 0TKa3a B NpMeMe 3anpoca U AOKYMEHTOB, He0bX0ANMbIX AN NPeAoCTaBeHNs
rOCyLapCTBEHHOM yCAyru, OTCYTCTBYIOT.

VicyepnbiBaloLWNA NepeveHb OCHOBaHN

L1 NPUOCTaHOBJIEHNS MU OTKa3a

B NPeLOoCTaB/eHUN FroCy LapCTBEHHON yCayru

23. OcHOBaHWA 4N NPUOCTAHOBAEHNS UM OTKa3a B NpefoCTaB/IeHNN roCyAapCTBEHHOM YCayru
OTCYTCTBYIOT.

MepeyeHb ycayr, KOTOpbIe ABASIOTCA HEOOX0AMMbIMU

1 obs3aTencHBIMU 415 NPEeAOCTaBAEHUS rOCy AapCTBEHHOMN yCayru

24. Ycnyru, KoTopble ABAATCS HeobXxoAnMbIMY 1 0653aTeNIbHbIMK A NPeA0CTaBeHNS FoCy 4apCTBEHHOMN
yCyru, B TOM 4uciie CBeieHUs 0 JOKYMeHTe (OKYMeHTax), Bbl4aBaeMoM (BblLaBaeMblX) OpraHusaumnamu,
y4aCTBYIOLLMMU B NPefOoCTaBAeHUN roCy4apCTBEHHOW YCNYr1, 3aKOHOAaTeIbCTBOM POCCMINCKON
®efiepalimm He NPefyCMOTPEHDI.

Mopanok, pa3Mep 1 0OCHOBaHUSA B3NMaHMA

rocyapCTBEHHONM MOLWWJINHBI MW MHOW NAaThl,

B3MMaeMoW 3a npefocTaBieHne rocyjlapCTBeHHON yCayru

25. MpepocTassieHne rocy4apCTBEHHON YCAYI TEPPUTOPUaIbHbIMU opraHamm MNMOP ocywecTenseTcs
6ecnnaTHo.

Mopanok, pa3Mep 1 0OCHOBaHUA B3MMaHUA MaThbl

3a NpepocTaB/ieHne yCNyr, KOTOpble SBASIOTCA HEOHX0ANMbBIMM

1 obs3aTencHBIMU 415 NPEeAOCTaBAEHUS roCy AapCTBEHHON yCayru

26. OcHOBaHMA 4119 B3MaHWA NaaThl 3a NpefocTaBaeHne yCyr, KOTopble ABASITCA HeobxoaAnMbIMU 1
obsA3aTeNbHbIMK 419 NPefoCTaBAEHNS FOCY4apCTBEHHOW YCYrK, 3aKOHOAATENbCTBOM POCCUIACKON
®efepalmm He NpefyCMOTPEHDI.

MakcumasibHOe BpeMs 0XXKMLaHUsA B 04epeamn npu nogade

3anpoca v Npuv Nojly4eHnmn pesyabTaTa NpefocTaBieHuns

roCyapCTBEHHON YCAYyrn

27. MakcuManbHoe BpeMs OXUAaHWs B o4epenun npu nofaye 3asBUTENIEM 3anpoca 1 nNpu noslyvyeHun
pe3ynbTaTa NpefoCTaB/ieHNa roCcyapCTBEHHON yCayrin cocTaBaseT 15 MUHYT.

Cpok 1 NopsfioK NprueMa v perncTpauum 3anpoca,

B TOM YUCJIE B IEKTPOHHON (hopme

28. MNprem v perncTpaums 3anpoca, NOJAHHOI0 3aABUTENIEM HEMOCPELCTBEHHO B TEPPUTOPMaIbHbIA OpraH
MNP, ocyLlecTBNAETCS TeppuTOpUanbHLIM opraHoM MNOP B AeHb ero nogayv B TEpPUTOPUASIbHBIA OpraH
MNoP.

29. Mpwem 1 perncTpauuns 3anpoca, HarnpasJI@HHOro Mo rnoYTe, NOAAHHOI0 Yepe3 MHOrO(MYHKLMOHAJbHbIN
LeHTp, NpeLCcTaB/NeHHOr0 B (hOpMe 3/IEKTPOHHOIO JOKYMEHTa, OCYLLECTBSETCA TeppUTOpUaibHbIM
opraHom M®P He no3gHee paboyero AHA, Cnefyowero 3a AHEM ero NolyYeHUs TeppuTopraibHbIM
opraHom [MOP.
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Pernctpauus 3anpoca oCyLWeCcTBAAETCA NyTeM MPUCBOEHNS eMy BXOAALWEro HoOMepa C yKa3aHueM gaThbl
noJly4yeHns TeppuTopmalibHbIM opraHom MNOP.

30. B cnyyae nocTynnaeHns 3anpoca B TeppuTopmranbHbii opraH NOP B Hepaboyne nan npasgHnyHbIE OHU
€ro perncTpaumns oCyLecTBASETCA B NePBbIN, CAeAYOLWNA 3a HAM, paboynin aeHb.

31. Mpuem, pernctpaumns 3anpoca u oLeHKa NpeacTaBieHHbIX SOKYMEHTOB He AO/KHbI 3aHUMaTh bonee 20
MUHYT.

32. PerncTpaums 3anpoca, No4aHHOro 3asaBuTesieM Yepe3 EanHbI nopTan nam yepes "JInyHbin KabuHeT
3aCTpPaxoBaHHOro nua" Ha canTe MNOP, oCylecTBASETCA B COOTBETCTBYOLWMX INEKTPOHHbIX XXYPHanax
"UcTopus obpalleHmin B MOP" B aBTOMaTUYECKOM peEXUMe B A€Hb NoAayn 3anpoca.

TpeboBaHMA K NOMELLEHNAM, B KOTOPbIX MPeLOoCTaBAsAeTCS

roCyfapCTBEHHAs YyC/yra, K MecTy OXKUAaHUS 1 npueMa

3aaBUTENEN, pa3MeLLEeHNO U 0POPMIIEHUNIO BU3YasibHOW, TEKCTOBOW

N MynbTUMELUAHON UHOPMALUK O MOopsAKe NpefoCTaBleHUs

roCyfapCTBEHHOW yCyru

33. MecTonos0)XeHne NoMeLLeHIn TeppuTopranbHbix opraHos MNOP, B KOTOPbIX NpefocTaBaseTcs
rocygapCTBEHHas ycnyra (ganee - NoMeLweHns TeppuTopransHoro opraHa MNOP), nomxHo obecneymBaThb
yno6CcTBO AN5 3as9BUTENEN C TOYKU 3peHNs NeLexoqHoN 4OCTYMHOCTH OT OCTaHOBOK 06LLeCTBEHHOr0
TpaHcnopTa.

MyTb OT OCTaHOBOK 06LLECTBEHHOIr0 TPAHCMOPTa A0 34aHNA (CTPOEHUS), B KOTOPOM pacnosiaraeTcs
NMoMeLLEeHNEe TeppUTOprasbHOro opraHa MOP, nomkeH 6biTb 060pyaO0BaH COOTBETCTBYOLWLMMU
NHMOPMaLMOHHBLIMK yKa3aTeNsMu.

B cnyyae ecan nmeeTcs BO3MOXHOCTb OpraHM3aumm CTOSHKIN (MapKoBKW) BO3Jie 34aHNs (CTpoeHmns), B
KOTOPOM pa3MeLLeHO NoMeLLeHe TeppuTopranbHoro opraHa NP, opraHn3oBbIBAeTCA CTOSAHKA (MapKoBKa)
AN9 INYHOr0 aBTOMOBMALHOrO TpaHCNopTa 3asBuTeNen. 3a N0Ab30BaHNE CTOSAHKON (MapKOBKOW) C
3a8BUTENIEN NaaTa He B3MMaeTcs.

[lna NapKoBKKM CreumanbHbiX aBTOTPAHCMOPTHbLIX CPEACTB MasoMOOUIbHLIX FPYMNMN HAaCeNeHN Ha KaXX oW
CTOsHKe BblaenseTcs He MeHee 10% mMecT (HO He MeHee 04HOr0 MecTa), KOTOpble He AO0JKHbI 3aHMMaTb
NHble TPaHCMNOPTHbIE CpeacTBa.

MomeLLeHna TeppuTopranbHoOro opraHa MAOP fo/HKHBI pa3MeLLaTbCs NPEUMYLLECTBEHHO Ha HUXKHUX,
npeanoyTUTEeNbHEE Ha NepBbIX 3TaXkax 34aHNNA C OTAESIbHBIM BXOAOM (M0 BO3MOXHOCTHN).

BxoZ B noMelleHne TeppuTopmansHoro opraHa M®P gomkeH obecneynBaTb CBOBOAHbLIN AOCTYN
3a8BUTENEN, a Takxe Oo/KeH bbiTb 060pya0BaH yA0OHOM NECTHULIEN C MOPYYHAMMU, LUMPOKUMN
npoxogamu, cneunanbHbIMU OrpaXKAeHUsMN 1 NnepuaaMy, NaHaycaMmy ons nepeaBmxeHns Kpecen-Koasacok.
MepeaBrXeHne No NOMELLEHNIO TEPPUTOPUANbHOro opraHa N®P He f0MKHO co3haBaTb 3aTPYAHEHUN ANd
JINL, C OrPaHMYEeHHbIMY BO3MOXHOCTAMY 340POBbA, BK/OYAA TEX, KTO UCMOb3YeT Kpecaa-KoAsCKu.
MomelleHne TeppuTopuanbHOro opraHa MNAP foaxHO 6bITb LOCTaTOYHO OCBELLEHO.

LleHTpanbHbIN BXOA B 34aHMe (CTpoeHwne), rae pacnonaraeTcsa noMeLLeHne TeppmMTopuaibHOro opraHa
MNP, obopyayeTca nHPOpMaLMOHHON TabAnYKON (BbIBECKON), COAEPIKALLEN CNeaYIOLLYI0 MHDOPMALMIO:
a) HauMeHOoBaHWe TeppMTOpPUANbHOro opraHa M®P (HanmMeHOBaHME CTPYKTYPHOIO NOApasAeneHuns,
OCYLLECTBAIOLLEr0 NpeaocTaBAeHNEe roCy4apCTBEHHON YCAYIri);

6) pexxum paboThl;

B) rpadmk nprnema.

MomelleHns, NpegHa3HaYeHHble a5 NpueMa 3assuTenen, obopyayoTcs:

a) 3/IeKTPOHHON CUCTEMOWN yrpaBaeHNs o4epeabio (M0 BO3IMOXXHOCTK);

6) cBeTOBbIM MHGOPMaLMOHHBLIM Tab10 (N0 BO3MOXKHOCTW);

B) CMCTEMON KOHANLMNOHNPOBAHUSA BO34yXa (MO BO3MOXHOCTH);

) NPOTUBOMOXAPHON CMCTEMON U CPEACTBAMU NOXAPOTYLLEHUNS;

[) CUCTEMOW OXpaHbl U BUAeOHab 0AeHNS (MO BO3MOXHOCTH).
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dacapn 3naHMA (CTPOeHUS), rae pacnosiaraeTcs noMeLleHne TeppuTopransHoro opraHa NOP, nomkeH bbITh
obopynoBaH 0CBETUTENbHbLIMU NpMBopamMu, MO3BONAOLLUMY 3aBUTENAM 03HAKOMUTLCA C
NHOopMaLnoHHON Tabnnykon.

B Lensx nHhopMnpoBaHMa 3aaBuTenein 0 BO3MOXXHOCTU UX Y4aCTUS B OLLEHKe 3(PMEKTUBHOCTH
AeATeNbHOCTU PYKOBOLAUTENEN TEPPUTOPMabHbIX opraHoB MPP (X CTPYKTYPHbIX NoApa3aeseHnin) ¢
y4eTOM KayecTBa NnpefoCcTaB/eHHbIX UM roCy4apCTBEHHbIX YCYT B MOMELLEHUN TePPUTOPMaIbLHOro opraHa
MOP (MecTe 0XXMAaHUs) pa3MeLLanTca MHPOPMaLNOHHbIE MaTepualibl 0 BOSMOXXHOCTY y4acTus
3a58BUTENEN B OLEHKE Ka4yeCTBa NPeaoCTaB/IeHNS roCy4apCTBEHHbIX YCAYr.

MoMelleHnsa TeppuTOpUasbHOro opraHa MN®P BKIYAKOT 3a/ 0XMAaHMA 1 MecTa AJiA NpreMa 3asaBuTenen.
3an OXXnAaHUs OCHALLAEeTCs CTY/IbAMU, CTONaMU (CTONKaMK) 15 BOSMOXHOCTY 0(hOPMIEHNS OKYMEHTOB.
Konn4ecTso MecT 0XXUAaHUSA onpenenseTcs UCXoas M3 (akTUYeCKor Harpy3ky 1 BO3MOXHOCTEN A5 UX
pa3MelleHuns B 34aHNN. B 3ane oXXuaaHna gosikeH 6biTb yCTaHOBAEH KOMMNbIOTEP CO CIPaBOYHO-
NPaBOBLIMU CUCTEMAMM U MPOrPaMMHbIMU NpoayKTamu. Mpasuna paboTbl C HUM, @ TakXe hamMuIns, ums,
0THeCTBO (NpW Hanu4nm), Homep TenedoHa, HoMep KabuHeTa [OHKHOCTHOrO NiMLA, OTBEYAIOLLEro 3a
paboTy KoMMbloTEPa, pa3MeLLaloTca Ha MHPOPMaLMOHHOM CTeHAE, PaCMOI0XKEHHOM PAAOM C
KOMMbIOTEPOM.

34. MNpw BXoAe B NOMeLLeHNe TeppuTopransHoro opraHa MNOP u (nnm) B 3anax oxxuaaHus obopynyoTcs
NHMOPMaLNOHHbIE CTEHAbI, HA KOTOPbLIX pa3MeLLaloTCa cefyolas nHpopMauma n LOKYMEHThI:

a) NOYTOBLIN aapec TeppuTOpMansHOro opraHa NM®P 1 ero BhILLECTOALLErO OpraHa;

6) anpec canTa MNoOP;

B) CMpaBOYHbIN HOMEP TenedoHa TeppuTopuansHoro opraHa N®P, Homep TenedoHa-aBToNHGOPMaTopa
(Npu Hanu4un);

r) pexxum paboTbl TeEppUTOPMaNbLHOro opraHa MOP;

[) BbIOEPXXKMN M3 HOPMATMBHbIX MPaBOBbIX aKTOB, COAEPXKALLMX HOPMbI, Peryampyowmne geaTenbHoCTb Mo
npefoCcTaBAeHNIO FOCYAAaPCTBEHHOW YCAyru;

e) nepeyeHb KaTeropuin 3asBuUTEsIEN, UMEIOLLMX NPaBo Ha NoJlyYeHue rocyapCTBEHHOM YCIyru;

)K) nepevyeHb AOKYMEHTOB, HEOOX0ANMbIX 415 MOJYHEeHNS rOCyAapCTBEHHON yCayru;

3) hopMa 3anpoca u obpaseL, ero 3anosiHeHNS.

35. MNprem 3asaBuTENEN MO BONPOCAM NPeAoCTaBNeHNs roCyLapCTBEHHON YCAYri OCYLLeCTBASAETCS B
KabuHkax (kabunHeTax), cneuunanbHo 0b6opyAoBaHHbIX 4J19 NPUEMa 3asBUTeNeR, KOTopble obopyaytoTcs
NMHGOPMaLMOHHBIMK TabanyKaMuy C yKa3aHMEM:

a) HoMepa KabuHku (kabuHeTa);

6) hamunum, MeHn, oTHecTBa (MPY HaANYMKM) OOJHXKHOCTHOrO NnLa.

Paboyee MeCTO AOHKHOCTHOrO NiMLa A0SXKHO 6bITb 060py0BaHO NEPCOHasIbHbIM KOMMbIOTEPOM C
BO3MO>XHOCTb0 AOCTYMa K HE0BX0ANMBIM UHGOPMaLMOHHBLIM 6a3aM AaHHbIX MPP 1 ero TeppuTopuanbHbIX
OpraHoB, NPUHTEPOM N CKaHepoM.

36. B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuinckon ®eaepaum B LEeNsX opraHn3aumnm
HecnpenaTCTBEHHOro A4OCTYMa MHBANUAOB (BK/OYasa MHBAANLOB, MCMOJb3YIOLNX KPeCna-Konsackm u cobak-
NMPOBOAHMKOB) K MECTY MpeAoCTaB/eHNS roCy4apCTBEHHON yCayrn um obecneymBaroTcs:

a) ycnosus becnpensaTCTBEHHOrO A0OCTYNa K 34aHN0, MOMELLEHNIO TeEpPUTOPUaIbHOro opraHa MNoP, s
KOTOPOM MpefoCTaBNAeTCA roCyAapCTBEHHAA YCyra, a Takxe Ana 6ecnpenaTCTBEHHOro NoJjib30BaHNS
TPaHCNopTOM, CpencTBaMm CBA3U N NHDOPMaLINK;

6) BO3MOXHOCTb CaMOCTOATENLHOMO NepPeaBUXEHNS MO TEPPUTOPUU, Ha KOTOPOW PacnooXeHO 34aHue,
NMoMeLLEeHNa TeppuTopranbHoro opraHa M®OP, a Takxe BXo4a 1 BbIXOLa U3 HUX, MOCAAKN Ha TPaAHCMOPTHOE
CpencTBO M BblCaAKW U3 HEro, B TOM YKCJIe C UCNOJIb30BaHUEM Kpeca-KONsACKHY;

B) BO3MOXXHOCTb COMPOBOXAEHWSA NHBANMNAOB, UMEIOLLNX CTONKME PacCTPONCTBA PYHKLIAW 3pEHUS 1
CaMOCTOATENbLHOr0 NepeaBrxXeHuns;

r) Hagnexalee pa3melleHne 0bopyaoBaHMA U HOCUTeNen MHGopMaLumn, Heobxoaumblx ans obecnevyeHns
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BecnpenATCTBEHHOro A4OCTYMa MHBAIMAOB K 34aHWAM, MOMELLEHNAM TEPPUTOPUAJILHOrO opraHa M®P, ¢
YY4ETOM OrpaHUYEHUI NX XXUIHEOEATENLHOCTMY;

1) BO3MOXXHOCTb AybnmpoBaHns HeobxoanMon gnsd NHBaMAOB 3BYKOBOW W 3pUTENbHON NHGOpMaLnu, a
Takxe HaZnucemn, 3HaKOB U UHOW TEKCTOBOM U rpanyeckon MHHOPMaL UM 3HaKaMu, BbINOJTHEHHBIMM
penbedHO-TOYEYHbIM WpUdTOM bpanns;

€) BO3MOXXHOCTb JOMyCKa cypAonepesoynka n TMdaocypaonepesosynka;

)K) BO3MOXXHOCTb A0MNYyCKa cobakn-NMpoBOAHMKA B 34aHNA, MOMELLEHNA TePPUTOpUanbHoOro opraHa N®P npu
HaM4nyM OOKYMEHTa, NoATBEPXXAAloWero ee cneunanbHoe obyyeHne n BblgaBaeMoro no ¢opme n B
nopsiake, yCTaHOBIEHHOM NpuKa3oM MUHUCTepCTBa Tpyda M CoumanbHOM 3alnTel Poccniickon degepaunmn
oT 22 mioHa 2015 r. Ne 386H;

3) COOTBETCTBYOLLAsA NOMOLLb B MPeofoneHnn BapbepoB, MELLALWNX NOAYYEHNIO UMW FOCYBAPCTBEHHOM
yCJyru HapasHe C ApyrumMm anuamu.

B cnyyae HEBO3MOXXHOCTM MOJIHOCTbIO NPUCNOCOBUTL NOMeLLeHNe TeppuTopmanbHoro opraHa MN®P ¢
y4yeToM noTpebHOCTN nHBannaa emy obecnevymBaeTca 4OCTYN K MECTY NpeaoCcTaBIeHNs roCy4apCTBEHHON
ycayru nnbo, Korga 370 BO3MOXHO, ee npefocTaB/ieHne No MecTy XUTeNbCTBa MHBaMAa Uan B
ANCTAHUNOHHOM pexXunMe.

Mopsapok obecneyvyeHns ycnoBuii AOCTYMHOCTM 419 UHBAANAO0B 06BHEKTOB U NPefoCTaBASEMbIX YCAYT B
cchepe Tpyna, 3aHATOCTU M COLMANBbHON 3aLLUTbl HACENEHUS, @ TakKXKe OKa3aHua UM Nnpu 3ToM HeobXoaMMON
MOMOLLW, YTBEPXKAEH MpMKa3zoMm MMHUCTEPCTBa TPyda M coumnanbHOM 3awmnThl Poccminckon ®depepaunm oT
30 wions 2015 r. Ne 527H.

Moka3aTenn [OCTYMHOCTY U KayeCTBa roCyfapCTBEHHOW yCayri,

B TOM Y4MCJIe KONNYECTBO B3aMMOAENCTBUI 3aABUTENS C

LOMKHOCTHBIMY IMLL@MU NPY NPeAoCTaBIEHUN FOCYAapCTBEHHOM

YCAYrn N NX NPOAOCSHKUTENIbHOCTb, BO3MOXXHOCTb NOy4YEHUS

roCyAapCTBEHHOW YCAYrn B MHOTOYHKLMOHAIbHOM LIEHTpe

npenocTaB/eHNs roCyAapCTBEHHbIX Y MYHULMNAbHbIX YCAYT,

BO3MO>XHOCTb MOJIy4eHUs MHOPMaLMM 0 XO4e NpeLoCTaBNeHNS

roCcyaapCTBEHHOW YCAYyri, B TOM YUCSIE C UCMOJSIb30BaHNEM

NHHOPMALMOHHO-KOMMYHUKALMOHHbLIX TEXHOJIOM A

37. OueHKa [OCTYMHOCTM 1 KayecTBa NpefoCTaBeHnsa rocyaapCTBEHHOM YCAYrn 4O/KHA OCYLLEeCTBAATbCA
no c/ieayowWwmnm nokasaTensm:

a) cTeneHb MH(POPMMPOBAHHOCTU 3asaBMTENEN O NMOPALAKE NPEeAOCTaBIEHNSA rOCyLapCTBEHHON YCY Ik
(BOCTYNMHOCTb MHGOPMaLMK O rOCYAapPCTBEHHOW yCyre, BO3MOXXHOCTb Bbibopa crnocoba nosyyeHns
nHopMaLun);

6) BO3MOXXHOCTb Bbibopa 3asaBMTENEM (hOPM MPeAOCTaBAEHNSA FOCYAAaPCTBEHHOW YCYrK, B TOM YUCTE C
NCMNOJIb30BaHNEM NHGHOPMALMOHHO-TEIEKOMMYHMKALMOHHbIX ceTel 0bLero nosb3oBaHns (B TOM Ymcne
cetn NHTepHeT), BKtoYasa EguHeln nopTan;

B) BO3MOXKHOCTb 0bpaLleHns 3a NoJlySeHNeM rocy4apCTBEHHON YCYr B MHOrO(YHKLUNOHANbHbIV LLEHTP;
r) LOCTynHOCTb obpalleHns 3a npeocTaBAeHNEM rOCYAapCTBEHHOW yCayru, B TOM Yyucne ans
MaJIOMOBUNbHBIX FPYMNM HaCeNeHUs;

A) cobniogeHne CpoKoB NPeaoCTaBAEHNS FOCY4apCTBEHHON YCYr U CPOKOB BbIMOJIHEHUS
AAMUHUCTPATUBHBIX NPOLeayp Npv NPeaoCcTaBleHUN roCyaapCTBEHHOW YCayru;

€) BO3MOXXHOCTb MoAayn 3anpoca no npeaBapuTesnbHON 3anncy;

)X) 0TCyTCTBUE 060CHOBAHHLIX XXa06 CO CTOPOHbLI 3asABUTENEN N0 pe3y/bTaTaM NpenocTaB/ieHNs
roCynapCTBEHHOW yCayru;

3) BO3MOXKHOCTb M0Aay4n 3anpoca U 4OKYMEHTOB (COAEPXKALLMXCSA B HAX CBEAEHUI), HeobXoaAnMbIX ANs
npefocTaBieHnsa rocy4apCTBEHHOM YCayru, B (hOpMe 3/1eKTPOHHOI0 AOKYMEHTa;

) BO3MOXXHOCTb MOAYyYeHNa MHGOPMaLIUN O Xole NpeaocTaBAeHNs roCy4apCTBEHHOWN yCayru, B TOM Yncie
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C UCNOJIb30BaHNEM UHDOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOOM U,

38. B uensax npenocTassieHNs rocy1apCTBEHHON YCNYrK, KOHCYNbTaunUi U MHPOPMUPOBAHNS O X0A4e
npenocTaB/eHnsa rocyAapCTBEHHOM YCAYyrn ONYyCKAaeTCa OCYLeCTBAEHE NpueMa 3asBuTenen no
npeaBapuTeNbHOM 3anncu. 3anncb Ha NPUeM NPOBOAMTCA MPU INYHOM 0bpaLLeHUN 3aBUTENS UK C
MCNO/b30BaHNEM CPeLCTB TeNehOHHOM CBA3W, a TakXe Yyepes ceTb IHTepHeT, B TOM Yucie Yyepes canT
MN®P n EguHbIn nopTan.

39. MpepocTaBieHNe rocyAapCTBEHHON YCAYrn NpeaycmaTpmuBaeT 04HOKPaTHOE B3anMO4ENCTBUE
3a8BUTENA C AOSDKHOCTHBIMU ANLLAMU.

WHble TpeboBaHms,

B TOM YuCJie y4MTbIBatoLLMe 0CO6eHHOCTU NpeaoCTaBieHns

roOCy[apCTBEHHOW YCAYrM B MHOTOPYHKLMOHAIbHOM LIeHTpe

npefocTaB/ieHns rocy4apCTBEHHbIX Y MYHULUNAJIbHbBIX YCAYT,

1 0COBEHHOCTU NPEAOCTaBNIEHNS B 3/IEKTPOHHON hopMe

40. 3aaBMTeNb MOXET HanpaBuUTb 3anpoc B JOpMe 3/1eKTPOHHOr0 JOKYMEHTa, NOPSALOK OpopMIIeHUs
KOTOPOro onpeaesieH noctaHosaeHnem MNpasutensctea Poccuinckon Pegepaunm ot 7 nionsg 2011 r. Ne 553
1 KOTOPLIN NepefaeTcs C UCNOAb30BaHNEM UHGOPMALMOHHO-TENEKOMMYHUKALMOHHBLIX CeTeln obLLero
Nonb30BaHMUs, B TOM Yucie cetn MHTepHeT, BkAoYas EguHbIn noptan u cant MNOP, obecneynsatoLmx
BO3MO)XHOCTb HaMpaB/IeHUS 1 NOay4YeHNa NHGOPMaLUK B S/1EKTPOHHOM BUAeE, B TOM YUCe C
MCMNO/b30BaHNEM 3NEKTPOHHOM NOAMNKUCY, B NOPAAKE, MPeayCMOTPEHHOM 3aKOHOAaTeNbCTBOM POCCMCKON
denepauymn.

41. [loMKHOCTHOE NNLO He no3aHee paboyero AHA, Cnelylowero 3a AHEM NOJTYYEHNS TEPPUTOPUANBHBIM
opraHom [M®P 3anpoca, oCyLLeCTB/IAET ero perncTpauunio, BBOL AaHHbIX 3a9BUTeNS, COLEPXKALLNXCS B
3anpoce, B NporpaMMHbiin Komnaekc MOP.

Mpn 3TOM CPOK PacCMOTPEHMSA 3anNpPOCOB, MOCTYNMBLUNX B TEPPUTOPUaIbHLIA opraH MPOP B 31eKTPOHHON
topme vepes EguHbin nopTan, cant MNOP, ncyncnaeTcs ¢ gaTbl NpuemMa TeppuTOpUabHbIM opraHom MNOP
3anpoca.

42. MpueM TeppuToprasibHbIM opraHoM MN®P 3anpoca, nposepka NpaBubLHOCTA ero 0hopMIIeHNS,
pernctpaums, BBOA faHHbIX 3a9BMTeNs B NPOrpaMMHbIn KoMmnsiekc MNOP n HanpasfieHne CBedeHUl 0
cocTosiHum WIC ocyLwecTBAAOTCS B Nopagke, npeayCcMoTpeHHOM nyHkTamu 47 - 60 AODMUHUCTPATUBHOIO
pernaMmeHTa.

43. 3asBuTensb Brnpase 06paTUTLCSA C 3aNPOCOM B MHOMOMYHKLIMOHANbHLIN LEHTP B C/lydae, ecim Mexay
TeppuTopuaabHbiMi opraHamu MNOP, npefoCcTaBAAOWNMY FOCY BAPCTBEHHYIO YCAYTY, U
MHOrO()YHKLNOHANbHbLIM LLIeHTPOM 3aKJ/I04eHO CoralleHne 0 B3aMMOoAencTBIM 1 Nojada yKasaHHoro
3anpoca npefycMOTpeHa NnepevyHeM rocyapCTBEHHbIX Y MyHULMNAbHbIX YCIYT, NPefoCTaBsEMbIX B
MHOrO(hYHKLNOHANbHOM LeHTpe, NpeayCMOTPEHHbIM COralleHneM.

[O/MKHOCTHOE NnLO He no3aHee paboyero AHA, CAefyoLero 3a AHEM NOAYYeHUS TePPUTOPUAbHLIM
opraHoMm [M®P 3anpoca 13 MHOrogyHKLMOHANbHOIO LLEeHTPa, OCYLEeCTBJISET ero perncrpauunto, BBog
LlaHHbIX 3aABUTENSA B NPOrpaMMHbIA KOMIJIEKC, POPMUPYET 1 HanpasnseT 3adaBUTEI0 B CPOK, HE
npessbiwatowmin 10 gHen co gHa obpalleHns 3aaBUTeNs 3a rocyaapCTBEHHON YCyron, Yyepes
MHOIO(OYHKLMOHANbHBIN LEHTP cBeAeHMA 0 cocTosHun UJIC.

Mo xenaHuto 3aaBuTena ceegeHuns o coctosHUM NJC moryT 6bITb HanpaBfieHbl Ha aipec ero 31eKTPOHHOW
noYyThl.

C yyeToM NpefloCTaB/IeHUs roCcy4apCTBEHHbIX U MYHULUMNAbHBIX YCYT MHOMO(YHKLNOHANbHbIM LLEHTPOM,
npefycMoTpeHHbIX MpaBuaaMm opraHu3aunmy eSTeNbHOCTN MHOMO(YHKLMOHAIbHbBIX LLEHTPOB
npefocTaB/ieHnsa rocy4apCTBEHHbIX M MYHULMUNAJbHBIX YCAYT, YTBEPXXAEHHLIMU NOCTaHOBJIEHNEM
MpaBuTenbcTBa Poccuinckon Pepepaumm oT 22 aekadbps 2012 r. Ne 1376 (CobpaHme 3akoHOLaTeNbCTBA
Poccunckon ®egepaumm, 2012, Ne 53, ¢T. 7932; 2013, Ne 45, cT. 5807; 2014, Ne 20, cT. 2523; 2015, Ne 11,
CT. 1594; Ne 29, cT. 4486; Ne 42, cT. 5789), 3anpoc MoxeT bbITb NONyYeH TeppuUTOpMasbHbIM opraHom MNoOP
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13 MHOrO(hYHKLIMOHABHOMO LIeHTPa B 3N1EKTPOHHOW hopMe Mo 3aLlULLIEHHBIM KaHanaM CBA3M, 3aBEPEHHbIN
YCUIEHHOW KBaIMPULMPOBAHHON 3N1EKTPOHHOW MOAMUCHIO.

44, 3aaBuTenam obecrne4ynBaeTCs BO3MOXXHOCTb NOAYyYEeHUS MHOPMaLMK 0 NMpefoCTaBAseMON
rocynapCcTBeHHoW ycnyre Ha EguHom noptane, cante MNOP.

Mpwn obpalleHunn 3a8BUTENS 3a FOCYAapCTBEHHOWN yCyron Yepe3 EanHbIN nopTan Ambo "JInYHeln kKabuHeT
3aCTPax0BaHHOro imua" Ha canTe MNOP 3aaBMTeN0 NPefoCTaBASETCS BO3MOXHOCTb 03HAaKOMJIEHNS CO
cBefleHnaMU o cocTosiHum UJI1C B pexxmme peasibHOro BpeMeHu B ieHb HarnpasJ/ieHUs 3anpoca.

Ill. CocTaB, NocneoBaTEeNbHOCTb U CPOKW BbIMOJHEHNS aAMUHUCTPATUBHBIX NpoLeayp, TpeboBaHUs K
nopaaky

NX BbINOSIHEHWSA, B TOM Yuc/ie 0COBEHHOCTU BbINOJIHEHNS

AAMUHUCTPATUBHBIX NPOLLeAYp B 3JIEKTPOHHOWN hopme

VicyepnbiBaoLWwuin nepeyeHb aMUHUCTPATUBHBIX NPOLEeayp

45, MNpefocTaBieHne rocygapCTBEHHOM YCaAyrn BKAOYaeT B cebs cnegyowme aaMUHUCTPaTUBHbIE
npowuenypsl:

a) NpueM 1 perncTpaums 3anpoca;

6) hopMmpoBaHMe 1 NpegocTaBeHne (HanpaBeHNe) 3aaBUTENIO CBeAeHNn o cocTosHuK UJIC.

46. bnok-cxeMa npefoCcTaBfeHNs roCyJapCTBEHHOWN yCyry NpUBeAEeHa B MPUNOXKEHUN K HAaCTOSLLEMY
ALMWHUCTPATUBHOMY perjiaMeHTy.

AOMUHUCTPaTMBHaA npouenypa

no nNpueMy 1 perunctpaumm sanpoca

47. OCHOBaHMEM A5 Ha4Yana agMUHUCTPATUBHON NPOoLEaypbl ABAsSeTCS obpalleHune 3asBUTENS B
TeppuTopmanbHbIn opraH MNOP ¢ 3anpocoM Ha IMYHOM NMpueMe, HanpasaeHWe 3asBUTEeNEM 3anpoca Yepes
MHOTO(YHKLMOHAJIbHBIN LLEHTP B0 No noyTe nam B HOpMe 3NEKTPOHHOrO AOKYMEHTA, B TOM Ynciie C
ncnosnb3oBaHneM cetn HTepHET, BKAOYas EguHbIA nopTan unu "JIndHein kabrvHeT 3acTpaxoBaHHOro fmua”
Ha cante MNOP.

DaTon obpalleHnsa 3a NpefoCcTaBAeHNEM FrOCYLAapPCTBEHHON yCAYr Npu ANYHOM obpalleHun B
TeppuTopuasbHbln opraH MOP cynTaeTca gaTta NpMema 3anpoca.

48. Mpu HanpaBfieHUM 3anpoca no noyTe AaTon obpalleHns 3a NpefoCTaBAeHMEM rOCYyAaPCTBEHHON
yCNyrn CYMTaEeTCs AaTa, YKasaHHasa Ha MOYTOBOM LUTEMMNENe OpraHM3aLmm noYToBON CBA3M N0 MeCTy
OTrnpaBJieHNs LaHHOro 3anpoca.

49. B cnyyae npeacTaBneHns 3anpoca B hopMe 3N1eKTPOHHOIO AOKYMeHTa faTon obpalyeHns 3a
npenocTaBieHMeM roCyAapCTBEHHOM YCAYrn CHMTaeTCa gaTa nogayy 3anpoca B PopMe 3N1eKTPOHHOMO
LOKYMEHTa.

50. B cnyyae nogaym 3anpoca Yyepes MHOroyHKLIMOHAbHbIN LLEHTP AaTon obpalleHuns 3a
npefocTaBieHMeM rocyAapCTBEHHOM YCAYrn cHMTaeTCa gaTta npMema 3anpoca MHOroyHKLUNOHANbHbIM
LEeHTPOM.

51. MNMpuem 1 perncTpauma 3anpoca HarnpasJeHHOro Nno noYTe, OCYLWECTBISETCSA TEPPUTOPUASIBHBIM
opraHom M®P He no3gHee paboyero OHSA, CNeAyOLWEro 3a AHEM €ro nojayyeHus.

3anpoc U 4OKYMeHThI, HeobxoamMmble AN NPefoCcTaBleHNS rocy4apCTBEHHON YCYr, MOryT 6biThb
npeacTasneHbl MHOrO(YHKLNOHANbHbLIM LLIEHTPOM B 3JIEKTPOHHOM BUAE MO 3alUMLLEHHbIM KaHanaM CBA3H,
3aBepeHHbIe YCUIEHHON KBanUULIMPOBAHHOW 3N1EKTPOHHOW NOAMNMCHIO.

52. MNprem 3anpoca 1 4OKYMEHTOB, HEO6X0AUMBIX AN NPefOoCTaBAEHNSA FOCYAaPCTBEHHOM YCIyrn,
OCYLLeCTBAARTCSA LO/MKHOCTHBIM JINLLOM.

53. Mpwn obpalleHnmn 3asBUTENS B TEPPUTOPUANbHBIA opraH M®P 0ofKHOCTHOE NNLO TEPPUTOPUASIBHOIO
opraHa [M®P ocywiecTsngeT:

a) OLLeHKY MpaBUIbHOCTY NPeLCTaB/IeHHbIX JOKYMEHTOB Ha COOTBETCTBME TpeboBaHUAM, NpeabaBASEMbIM
nyHKTamy 15 - 18 AODMUHNCTPATMBHOIO pernaMmeHTa - 5 MAHYT;

6) NpoBepKy NpPaBWILHOCTU OPOPMAEHUS U NOJIHOThI 3aNOJIHEHMS 3aNpoca - 5 MUHYT;
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B) CBEPKY AaHHbIX, COAEPXKALLMXCA B MPEeACTaBNEHHbIX JOKYMEHTaX - 5 MUHYT.

54. 3anpoc perncTpupyeTcs 4O/HKHOCTHLIM JINLLIOM B XXYpHasie pernctpauun obpalteHni
TeppuTopmasbHOro opraHa rMovp.

55. Peanu3auus agMUHUCTPATUBHOM Npouenypbl Mo npuemMy 1 perncTpauunm 3anpoca He foJ/KHa 3aHUMaTb
6onee 20 MUHYT.

56. MNpwn npeacTaBaeHnn CBegeHnin o coctossHum UJIC B 31eKTpoHHON hopme Yyepe3 EanHbI nopTan nam
"JIn4yHbI KabMHET 3acTpaxoBaHHOro Nnua" Ha cante MPP NpeaycMOTPEHO aBTOMATU3NPOBAHHOE
BbIMOJIHEHME CeAYOLWNX Npouenyp, CPOK KOTOPbIX He NMPeBbIWaeT 0AHOro paboyero aHA:

a) NpveM 3anpoca B hopMe AOKYMEHTa B 3/IEKTPOHHON hopMe;

6) aBTOMaTU3NpPOBaHHAsA CBEPKA CBELEHU, COAEPKALLMXCA B 3anpoce, CO CBeAEeHNAMM, COLEPXKaLLUMUCS B
b Cny;

B) OCYLLECTB/IEHNE B pPEXMME pPeasibHOro BpEMEHU B AeHb MOAAYN 3anpoca permcTpaumm 3anpoca B
3NEKTPOHHOM XXypHane "UcTopus obpallieHnii No 3aCTPaxoBaHHOMY nuLy" B C/ly4ae COOTBETCTBUS
CBeEeHUN, COAEpPKaLLMXCS B 3anpoce, cBefeHnaM, cogepxxawmmca 8 b, CI1Y.

57. Pe3ynbTaToM agMUHUCTPATMBHON NPoLIeaypbl ABASETCA NPUEM 1N perncTpaumsa 3anpoca.
AOMUHUCTPaATUBHAA npouenypa

no hopMMPOBaHKUIO 1 NPefoCTaBAeHNIO (HanpaBaeHunio)

3a9BUTENIO CBeAeHun o cocToaHun UIIC

58. OcHoBaHMeM ANg Havana aAMUHUCTPATUBHON NpoLeaypbl ABASETCA NPpUMeM U perucTpaums 3anpoca.
59. lNo 3aBepLUeH BBOJA AaHHbIX B MPOrPaMMHbI KOMMIEKC (hOpMMPYIOTCA CBeAeHNs 0 cocTosHum UC
LN19 HanpaBJ/ieHNs 3as8BUTENIO.

60. Pe3ynbTaToOM BbINOAHEHWSA aAMUHUCTPATUBHOW NpoLLefypbl ABAsSeTCH (POpMUPOBaHME CBEAEHUN O
coctoaHum NJ1C Ha 0OCHOBaHUN BBEAEHHbLIX AaHHbIX 3ad9BUTENS, COAEPXKALLUXCA B MPUHATOM
TeppuTopmManbHbiM opraHoM MNOP 3anpoce, B NporpaMMHbIA KOMMIEKC, U NpefocTaBNeHne (HanpasaeHme)
3as8BUTENI0 CBegeHuin o coctosaHum UJIC - He no3gHee 10 gHen Co AHSA noaayun 3anpoca.

CeefeHus o cocTosaHuy WUJIC mMoryT 6biTb HanpaBaeHbl 3aSBUTEN0 CNOCOBOM, yKa3aHHbIM 3asBUTENEM, B
TOM yucae no noyte nMbo B hopMe 3NEKTPOHHOIr0 AOKYMEHTA, NOAMNCAHHOIO YCUEHHON
KBaJIM(PULMPOBAHHON 3/1EKTPOHHON NOAMNCHIO, C NCMONb30BaHNEM CeTU NHTepHeT, BKoYasa EgUHbLIN
nopTtan n "JInuHeln KabuMHeT 3acTpaxoBaHHOro Anua" Ha cante MOP.

IV. ®opMbl KOHTPOISA 3@ NpefoCTaBIEHNEM

roCyLapCTBEHHON yCayru

MopaaoK OCyLLeCTBAEHNS TEKYLLEro KOHTPOS 3a cobntogeHmem

N NCNOJIHEHNEM OTBETCTBEHHbIM LO/IKHOCTHbIM JINLIOM

TeppuTopunansHoro opraHa NM®P nonoxeHnn ALMUHUCTPATUBHOIO

persaMeHTa 1 MHbIX HOPMaTUBHbIX MPaBOBbLIX aKTOB,

yCTaHaBAMBaOLWMX TpeboBaHNA K NpefoCTaBAEHMNIO

rOCYAapCTBEHHOW YCAYTK, @ TakxXe NPUHATUEM UMW PELLUEHUN

61. TeKkywnn KOHTPOb 3a COBNIOAEHNEM N UCMONHEHNEM LOMKHOCTHLIMU NLLA@MUN NON0XKEHNIA
AOMUHNCTPATMBHOIO peraaMeHTa, UHbIX HOPMaTMBHbIX MPaBOBbLIX aKTOB, yCTaHaBAMBaOLWMX TpeboBaHNs K
npefoCcTaBeHNIO FOCYAApCTBEHHOW YCAYri (fanee - TeKYLNA KOHTPOJIb), OCYLLeCTBAAETCS
pyKOBOAWUTENIEM CTPYKTYPHOro nofpasaeseHns TeppuTopmansHoro oprada MNP, oTBeTCTBEHHOIO 3a
npefocTaB/ieHne rocygapCTBEHHOM YCAYri, a TakxXe pyKOBOACTBOM TeppUTOpMaibHOro opraHa MoP.
TekyLWMnin KOHTPOJIb OCYLLECTBASETCSA Ha MOCTOSAHHON OCHOBE (N0 MToram paboyero AHSA) N0 AaHHbLIM
)KYpHasa yyeTa 3asBJ/IEHUN U PELLEHNI TEPPUTOPUANbLHOIO opraHa MNoP.

MopsfoK 1 NepruoanyYHOCTb

OCYLLLeCTBJIeHWNS NNAaHOBbLIX W BHEMIaHOBbLIX MPOBEPOK

MOJIHOTbI M KayeCTBa NpefoCTaBieHNs rocyaapCTBEHHOW YCayru, B TOM YUCe NOPAAOK U (DOPMbl KOHTPOJIA
3a NOSIHOTOM M Ka4yeCTBOM
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npefocTaB/eHnsa rocyaapCTBEHHOM YCayru

62. B Lensx ocyLLecTBAEHNS KOHTPONS 3a COBM0AEHNEM N UCMONHEHNEM LO/MKHOCTHBLIM INLOM
NOJIOXKEHUN AGMUHNCTPATMBHOIO pernaMeHTa, UHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB, YCTaHABAMBAOLLMX
TpeboBaHMa K NpefoCTaBNEHUNIO FOCyAapCTBEHHON ycayru, MOP, ynpasneHuns NOP B henepaibHbIX
oKpyrax u otaenerHus NOP MoryT npoBOANTbL NPOBEPKY MOMHOTHI U Ka4eCcTBa NpeLoCcTaB/ieHUs
rocyapCTBEHHON YCAYr TeppuTOopUabHbiM opraHom MNOP (ganee - npoBepka).

MpoBepKM OCYLLECTBAAOTCSH HAa OCHOBaHUW akToB MN®P 1 pacnopsaanTenbHbIX JOKYMEHTOB yrnpasneHun NopP
B (heliepasibHbIX OKpyrax u otaeneHumn MoP,

MpoBepku MOryT BbITb MAHOBLIMK (OCYLLECTBAATLCS HA OCHOBaHWUK NnaHoB paboTel M®P, ynpasneHun NP
B (hefiepanbHbiX oKpyrax n otaeneHun NMNOP no cybbekTam Poccuinckon degepadnm) n BHEMNAHOBLIMU.
63. [MnaHoBbIe NPOBEPKK NPOBOAATCA C NePUOLUYHOCTLIO 1 pa3 B 3 rofa 1 OCyLLEeCTBAAITCS Mo
cnefyloLlmM HanpasneHuaMm:

a) opraHm3aumsa paboTbl NO NPenoCTaBAEHNIO FOCY4apPCTBEHHON YCAYTrIA;

6) NosHOTa M KavyecTBO NPefoCTaBAEHNS FOCYAapCTBEHHON yCAYri;

B) OCYLLECTB/IEHNE TEKYLLEro KOHTPONA.

MpoBepKy TakXe MOryT HOCUTb TEMATUYECKUA XapaKTep.

Mpy npoBefeHUN NPOBEPKY MOTYT pacCMaTPUBaTbLCS BCE BOMPOCHI, CBA3aHHbIE C NPefoCTaB/IeHNEM
roCyapCTBEHHON YCAYII.

64. OcHOBaHMEM Ng NPOBeAEHUS BHEMNIAHOBON NPOBEPKUN SBAATCA nocTynueLine B NOP xanobbl
3a8BUTENA, MHGOPMaLMSA OT OPraHOB roCyAapCTBEHHOW BAACTWU, OPraHOB MECTHOIr0 CaMoynpaBiaeHna un
13 CpefCTB MAacCOBOW MH(OPMaLMK O (haKTax HapYLLIEHUI NpaB 3asBUTeNen.

BHennaHoBble NPOBEPKM MPOBOAATCA MO NOPYyYeHUto npeacefaTens npasneHus NOP, 3amecTutenei
npepcenatens npasnaeHusa NOP, npaBoOXPaHUTESIbHBIX WUAN UHBIX YNOJIHOMOYEHHbLIX FOCYLapCTBEHHbIX
OpraHoB, Ha4anbHUKOB yrpasneHun NMOP B penepanbHbIX OKpyrax u ynpasnawowux otaeneHnamu NOP no
cybbekTam Poccuinckon ®epepaumn.

OTBETCTBEHHOCTb AOJIKHOCTHbIX auL, MOP

N TeppUTOpUanbHbIX opraHoB M®P 3a pewweHns n 4encTens

(be3pencTBre), NpMHMMaeMble (OCYLLECTBASEMbIE) UMW B X0l€

npenocTaBfeHNs rocyAapCTBEHHON yCayru

65. [1oJ)KHOCTHOE NINLL0 HECET NepCcoHaslbHY OTBETCTBEHHOCTb 3a CcobntofeHne CPOKOB 1 NopsiaKa
npenocTaBNeHNs roCyAapCTBEHHON YCAYri.

66. MepcoHanbHasa 0TBETCTBEHHOCTb AO/PKHOCTHOMO NLa ONpeaensaeTcs B ero 4O/HKHOCTHON MHCTPYKLNN
B COOTBETCTBUYM C TpeboBaHMAMMN 3aKOHOA4ATENbCTBa Poccuinckon ®epepauumn.

67. NepeyeHb 1L, OCYLLECTBASALWNX KOHTPOJIb 3@ NPefoCTaBeHNneM rocyAapCTBEHHON yCayru,
yCTaHaBAMBAETCSH BHYTPEHHUMW pacnopsanuTeSibHbIMN JOKYMEHTaMm (Mprkasamu) TeppUTOpUabHOro
opraHa lNoP.

TpeboBaHMa K NOPAAKY U hopMaM KOHTPOS

3a NpefoCTaB/ieHNEM rocylapCTBEHHON YCIYT I,

B TOM 4MCJIE CO CTOPOHbI 3as8BUTENEN,

nx 06 beaUHEHWIA 1 OPraHmM3aLuin

68. NMopafoK 1 popMbl KOHTPONS 3a NPefoCTaBAEHNEM FOCYAaPCTBEHHOW YCAYIM LO/KHbI OTBEYaTb
TpeboBaHMAM HEMPEepPbIBHOCTU U AENCTBEHHOCTY (3PHEKTUBHOCTH).

TeppuTopranbHbiM opraHom MNOP ocyLleCcTBAARTCSA aHaIM3 pe3ybTaToB NPOBEeAeHHbIX MPOBEPOK, Ha
OCHOBaHMM KOTOPOr0 AO/KHbI MPUHMMATbCA He0OBX0AMMble Mepbl MO YCTPAHEHUIO HEOCTaTKOB B
opraHusauuny NpefocTaB/ieHNs rocyJapCTBEHHON YCIYri.

69. KOHTpOJIb 32 NpefoCcTaBAeHNEM rOCYAapCTBEHHON YCAYr CO CTOPOHbI 3asBuTenen (0bbennHeHnn,
opraHmM3aLnin) oCyLLeCTBASETCS B Nopsaake n popmax, yCTaHOBIEHHbIX 3aKOHO4AaTENLCTBOM POCCMINCKOW
®epnepauymm.

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 16 n3 22



Mpn NpenocTaBAEHUN 3asBUTENIO FOCYAAaPCTBEHHOW YCNIYIr AO/KHOCTHOE ANLO (paboTHUK
MHOIO(YHKLMOHANILHOIO LeHTpa) MHDOPMUPYET ero o cbope MHEHMIN 3a9BUTENEN 0 KavyecTse
npenoCcTaBfeHHON roCyAapCTBEHHOM YCAYrK U NpegnaraeT eMy NpeaocTaBuTb abOHEHTCKMIN HOMep
YyCTPOMCTBa NOABWXHON pagmoTenedOHHON CBA3M A5 Y4acCTWA B OLLEHKE KayeCTBa NpefoCcTaBaeHmns
rocyLapCTBEHHON ycayru (UM OLEeHUTb NPeaoCTaBNEeHHYI0 eMy FOCYLapCTBEHHYIO YCAYry C ceTu
NHTepHeT).

B ciyyae oTKasa 3adBUTENS OT OLEHKM KayeCTBa NpefoCTaBeHUs rocyAapCTBEHHON YCAYru C
NCMonb30BaHNEM CPeACTB NMOABUXHON paanoTenedoHHON CBA3M AO/KHOCTHOE o (paboTHUK
MHOIO(YHKLMOHAILHOMO LEeHTpa) NpefnaraeT UCNob30BaTh 414 y4acTUSA B YKa3aHHOMN OLIEHKeE
TepMuHanbHOEe WM UHOEe YCTPONCTBO, PacrofioXKeHHOe HernocpeACTBEHHO B MecTe npefocTaBneHuns
pe3yfnbTaTa rocyaapCTBEHHOW YCAYTX (MPY HAaIMYMM TEXHUYECKUX BO3MOXHOCTE), b0 oLeHNTb
Ka4eCTBO NpefoCTaB/EHHON eMy roCyAapCTBEHHON YCAYr Ha cneunann3mpoBaHHoM canTe ("Baw
KOHTPOJSb") B ceTu VIHTEpHET, a TakXe B In4HOM KabnHeTe EguHoro noprana.

B cnydae cornacmsa 3asBUTENd Ha y4yacTUe B OLEHKE Ka4yeCcTBa NPeaoCTaBAeHUS roCyAapCTBEHHON yCayru C
MOMOLLIbIO YCTPONCTBA NOABVXXHOW pagnoTenedoHHON CBA3M 3a8BUTEb NPefocTaBnseT aboHeHTCKMI
HOMep YCTPOMNCTBa NOABMXXHOW paanoTenetOHHON CBA3N, KOTOPbI COBMECTHO C KOHTAKTHLIMU AaHHbLIMU,
HeobXxo4MMbIMU A9 BbIBAEHUS €r0 MHEHWNS 0 Ka4eCTBe NpefoCTaBeHUs rocyAapCTBEHHbIX YCAYT,
nepefaeTca B aBTOMaTU3NPOBAHHYIO MH(OPMALIMOHHY0 cucTeMy "IHhopMaLIMOHHO-aHaIMTUYeCKas
CUCTEMa MOHUTOPUHIa KavyeCcTBa rOCyAapCTBEHHbIX yCayr".

V. JocyaebHbin (BHecyaebHbIn) nopagok o6)xanoBaHWUs pelleHni n gencteun (bespencteus) NMOP u ero
TeppuTopuanbHbIX

OpraHoB, NPefoCTaBAAOLLMX FOCYAAaPCTBEHHYIO YCAYTY,

a TaKXe UX LOJHKHOCTHbIX NnL,

WHdopmauns ans 3a98MTeNs 0 ero npase NofaTh Xanoby Ha

pelleHne, gencTene (be3nencTene) TepPpPUTOPMaIbHONO OpraHa

MNP, a TakXe ero LO/MKHOCTHLIX ML, NPV NPefoCcTaBAeHNM

rOCYyAapCTBEHHOW yCayru

70. 3aaBuTenb (NpefcTaBUTENb) BNPaBe NoAaTh Xanoby Ha peleHne u (unn) pencrtemne (6esnencTene)
M®OP, TeppuTOpUanbHbIX 0praHoB MOP, nx LOMKHOCTHBIX WL, NPY NpefoCTaBAeHUN roCcyAapCTBEHHON
ycnyru (nanee - xxanoba).

MpeameT »anobbl

71. MNpeaomeTom xas0bbl ABAAIOTCA pewieHnsa u (nnn) gencteus (besgencrame) NOP, TeppuTopUanbHbIX
opraHoB MNOP n (nn) nx GOMKHOCTHLIX UL, MPUHATLIE (OCYLWECTBEHHbIE) B X04e NpefoCcTaBleHns
rocyZLapCTBEHHON yCayru.

72. 3asBuTeNb (NpeacTaBuTeNb) MOXKET 06paTUTLCA C XKaobon B Cneayowmx cnyyasx:

a) HapyLleHne CpoKa permcTpaLunm 3anpoca;

6) HapyLleHMne CpoKa NpefoCTaBAEHNS FOCYAAPCTBEHHON YCyTruA;

B) TpeboBaHve y 3aa9BUTENS (€ro NpeacTaBmTeNs) LOKYMEHTOB, HE NPeAYCMOTPEHHbLIX HOPMAaTUBHbIMU
npaBoBbIMU akTamu Poccunckon ®epepaumm 4aa NnpefocTaBieHns rocyaapCTBEHHON yCayru;

r) OTKa3 B MpuemMe AOKYMEHTOB, NPeAoCTaBeHNE KOTOPbIX NPeAyCMOTPEHO HOPMATUBHbLIMU NPaBOBLIMU
akTamu Poccuinckon ®efepaunn Ana npefoCcTaBAeHNs FOCy4apCTBEHHON yCayri;

L) 0TKa3 B NpegocTaBAeHnn rocyAapCTBEHHON YCYrK, €Cn OCHOBaHMA 0TKasa He nNpefyCcMOTPeHbI
enepanbHbIMU 3aKOHAMW U MPUHATLIMW B COOTBETCTBMM C HUMU UHBIMU HOPMATWUBHbLIMW NPaBOBbLIMY
akTamu Poccninckon ®degepaunu;

e) 3aTpeboBaHue ¢ 3aaBUTENS (NPeACcTaBUTENS) NPU NPeaoCTaBAEHNN FOCYAAPCTBEHHON YCAYr NAaThl, He
npeaycMOTPEHHOM HOPMATUBHLIMI MPaBOBLIMK akTaMu Poccminckon depepauun;

)K) 0TKa3 TeppuTopuranbHoro opraHa M®OP, npefoCcTaBAAOWEro roCy4apCTBEHHYIO YCAYTY, €ro
AO/MKHOCTHbIX UL, B MCMPaBAEHNM OOMYLLEHHbIX ONeYaTOoK 1 OWMNBOK B BblAaHHbIX B pe3y/bTaTe
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npenocTaBieHnsa rocyAapCTBEHHOM YCyrn fOKyMeHTax 1mbo HapylleHne YCTaHOBIEHHO0 CPOKa TaKmMX
NCnpaBsiIEHUIN.

73. Xanoba poskHa cogepxxatb:

a) HauMeHoBaHWe TeppMTOpUaNbHOro opraHa N®P, NnpeaoCTaBAAOWErO rOCY4apPCTBEHHYIO YCAYTY,
haMuanio, UMs, 0TYECTBO (NPU HAIMYNK) AOMKHOCTHOMO ANLA, pPeLleHns 1 oencTems (bespencrame)
KOTOPbIX 06)XanyoTCs;

6) hamunumio, UMs, 0TYECTBO (NPU HAMYNN), CBELEHMA O MECTE XXUTENbCTBa 3aABUTENS (NpeacTaBuTeNs),
a TakXXe HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) 3IEKTPOHHON NOYThI (MPU HAANYUK) 1
MOYTOBLIV afpec, Mo KOTOPbIM [0/KEH BbITb HanpaBieH OTBET 3aABUTENO (NpeacTaBuTeNo) (3a
NCKJIIOYEHMEM CNlyYaeB, KOraa xanoba HanpaenseTcs cnocobom, ykasaHHbIM B MOANYHKTe "B" NyHKTa 77
AOMUHUCTPATMBHOIO peraaMeHTa);

B) cBeAeHus 06 obxxanyembix pelleHnsax n gencremax (besgenctenn) NOP, TeppuTopranbHOro opraHa
M®P, nx AOHKHOCTHBIX JIAL, NPU NPeAOCTaB/EHNN FOCy1apCTBEHHON YCAYII;

r) LOBOZAbI, HA OCHOBAHMM KOTOPbIX 3asiBUTE/b HE COMJIAaCceH C PELUEHNEM 1 OeNCTBMeM (be3aenCcTBMEM)
LO/MKHOCTHbBIX UL, NPY NPeAoCTaBIEHUN FOCYAapCTBEHHOW YCAyrin, 3asaBuTenem (NpeactaBuTeniemMm) MoryT
ObITb NpeacTaBAeHbl JOKYMEHTHI (MpU HanMyuM), NOATBEPXXAAtOLME NOBOAbI 3a9BUTENS, TM6O NX Konuu,
OpraHbl MNOP 1 yNnonHOMOYEHHbIE Ha pacCMOTPEeHMe Xanobbl

LOJDKHOCTHbIE M@, KOTOPbIM MOXET ObITb HanpaBfieHa Xanoba

74. B pocynebHom (BHecynebHoM) nopsaake 3asBUTeNb (MPpeacTaBuTeNb) MMEET NpaBo 0bpaTnTbCA C
»Kanobon B NMCbMeHHOW hopMe Ha ByMaXxHOM HOCUTENE, B TOM YUCSIE NPU JIMYHOM NPUEME 3asaBUTENS, UK
B 3/IeKTPOHHOM Buge B MNOP, TepputopmanbHbii opraH MOP:

B NN®P - Ha pelueHne n genctene (besnencTene) pykoBoauTens TepputopranbHoro opraHa MNoP;

B BbILLECTOSLMNIA TEPPUTOPUanbHbIA opraH MN®P - Ha pelweHne n aenctene (6e3nencTene) pykoBoanTens n
(nIM) BOMKHOCTHOMO NLL@ HMKECTOSALLIEro TepPMTOpUanbHoOro opraHa N®P;

K PYKOBOAMTENO TEPPUTOPUANbHOro oprara N®P - Ha pelueHne n nencTeune (be3nencTene) 40NKHOCTHOO
Jiua TeppuTOopUansHoro opraHa MNoeP.

MopagoK nogaym n pacCMOTPEHNs anobbl

75. Mprem xanob B NUCbMeHHON hopMe ocyliecTenseTca MOP, TeppuTopmnansHbiMU opraHamm MNOP (B
MecTe, rae 3asaBuUTeNb (NpeacTaBuTesNb) NogaBan 3aasneHne, nnbo B MecTe, rae 3asgBUTeseM noayyeH
pe3ynbTaT NPeAoCTaB/IEHNSA rOCyAapCTBEHHON YCYrn).

Bpems npuema xanob fo/KHO COBMafaTb CO BPEMEHEM MPeaoCTaBNEHNS TOCYAaPCTBEHHbIX YCAYT.

76. Xanoba B nUCbMeHHON hopMe MOXXET BbITb TaKXe HanpasaeHa Mo noyTe.

B cnyyae nogayu xanobbl Npu AMYHOM NprUeMe 3a8BUTENb (NPeaCcTaBUTENb) NPeACTaBASET LOKYMEHT,
YAO0CTOBEPSIOLNIA €ro JIMYHOCTb, B COOTBETCTBMUM C 3aKOHO4aTeNbLCTBOM Poccunckon ®epepaumn.

B cnydae ecnm xanoba nofaeTcs yepes NpeAcTaBUTENS 3a8BUTENS, TaKXKe NPEACTABAAETCA LOKYMEHT,
NoATBEPXXAAOLWNIA MONHOMOYNS Ha OCYLLLECTBIEHME OENCTBUIA OT MMEHN 3a8BUTENS.

77. B 3neKTpPoHHOM Bue anoba MoXXeT BbIThb NOAaHa 3as8BUTENIEM NOCPEACTBOM:

a) canTa MNoOP;

6) EanHoro nopTtana;

B) NopTana heaepasibHON rocyapCTBEHHON NMHOPMALIMOHHON CUCTEMbI, 0becneymnBatoLLEen NpoLecc
nocynebHoro (BHecynebHoro) o6>xanoBaHma peleHnin n genctenii (besnencTeuns), CoBepLUeHHbIX Npu
npefocTaBieHnn roCyfapCTBEHHbIX U MyHULMNANAbHbIX YCAYr OpraHamMu, NpeaocTaBasowmmm
roCyAapCTBEHHbIE U MyHULMMANbHbIE YCIYTW, UX BO/PKHOCTHBIMU NLAMW, FOCYAapPCTBEHHLIMA 1
MYHUUMMANbHBIMK CNTyXKalumm (ganee - cuctema gocynebHoro ob)kanoBaHns) C MCMOJSIb30BAaHUEM CETU
VIHTepHeT.

78. Xanoba paccmaTpuBaeTCs TeppuTopmasbHbIM opraHom MNOP, npefocTaBAAOLWNM FOCYAaPCTBEHHYIO
ycnyry, nopsifiok NpeaocTaB/ieHUss KOTOPOW Obln HapyLleH BCIeACTBME PELLEHN N OENCTBUNA
(6be3gencTBMA) OAHHOIO OpraHa, ero AO/HXKHOCTHOro Anua. B cnydae ecnm ob)kanyloTcs peweHns
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PYKOBOAUTENSA TEPPUTOPUASILHOIO opraHa M®P, npeoCcTaBASAOLWEr0 roCyJapCTBEHHYI0 YCYry, XKanoba
nofaeTcs B BblllecToAWwMn opraH MNOP (B nopsaake nogYMHEHHOCTW) 1 pacCMaTPUBAETCS UM B MOPSALKE,
npenycMoTpeHHOM AOMUHUCTPATUBHLIM PErJIaMEHTOM.

79. B cny4vae ecnm xanoba nofaHa 3aaButenem (npenctasutenem) B MPOP u (nnun) TeppmuTopUanbHbI opraH
M®P, B KOMMNETEHLNIO KOTOPOr0 He BXOAUT MPUHSATME peLleHns no xanobe, B TedeHme 3 paboynx gHen co
[HA ee perncTpauny ykasaHHbI OpraH HanpasaseT xanoby B yNOJHOMOYEHHbIA Ha ee pacCMOTPEHME
opraH u B NUCbMeEHHOW hopMe nHopMUpyeT 3a8BUTENS (MpeacTaBUTeNs) 0 nepeHanpaBaeHnn Xanobsoi.
Mpy 3TOM CPOK PaccCMOTPEHMA XKalobbl NCHNCNAETCS CO AHA PErncTpaunm xanobsl B ynoJHOMOYEHHOM Ha
ee paccMoTpeHMne opraHe.

80. XKanoba MoxeT bbITb MOfaHa 3asBUTENEM (NpeLCTaBUTEeNEM) Yepe3 MHOMO(YHKLMOHAbHBIN LEeHTP.
Mpwn nocTynneHun »xanobbl MHOrOMYHKLMOHAIbHBIN LIeHTP obecneynBaeT ee nepenaydy B
TeppuTopmMancHbIn opraH MNOP, npefocTaBASOLWNA FOCYAaPCTBEHHYIO YCAYTY, B NOPAAKE Y CPOKU, KOTOpbIE
YyCTaHOBJIEHbI COrNnalleHneM 0 B3aMOLENCTBUN MeXAY MHOMO(MYHKLMOHAIbHBIM LLEHTPOM 1
TeppuTopmnantHbiM opraHoM MNOP, Ho He No3gHee cneaytowero paboyero AHA CO AHA NOCTYNAEHNS
»anobbl.

Mpn 3TOM CPOK PAaCCMOTPEHUA XKanobbl MCHNCASETCSH CO OHA PErnCcTpaLmn xanobbl B yNoJHOMOYEHHOM Ha
ee pacCMOTpeHMe opraHe.

XKanoba Ha HapyLleHWe nopsaaka NPeaoCTaBNAEHNS roCyAapCTBEHHON YCAYrn MHOMOYHKLIMOHAbHbIM
LEeHTPOM paccMaTpMBAETCS B COOTBETCTBMM C ADMUHUCTPATUBHBLIM perjiaMeHToOM TeppUTOpUalibHbIM
opraHom M®P, npefoCcTaBAAOWMM rOCyAapCTBEHHYIO YCAYTY, 3aKNI04MBLUMM COralleHne o
B3aMMOLENCTBUN C MHOIO(YHKLUNOHANbHbIM LLIEHTPOM.

81. B TeppuTOpmabHbix opraHax MN®P, npefoCcTaBASAIOWNX FOCY[APCTBEHHYIO YCIYTrY, ONpeaensoTcs
YMOJIHOMOYEHHbIE Ha PAaCCMOTPEHNE XaJlob [O/MKHOCTHBIE LA, KOTopble 0becneynBatoT:

npreM 1 pacCMoTpeHne Xanob;

HanpaBfieHne Xanob B yNONHOMOYEHHbINA Ha UX PaCCMOTPEHMNE OpraH.

82. B cnyvyae yCTaHOBNEHMWA B X0[e UAW MO pe3ybTaTaM PacCMOTPEHUS Xaobbl NpU3HaKoB COCTaBa
aAMUHUCTPATUBHOIO MPaBOHAPYLUEHNS MAN NPECTYMNIEHNS BCE MMEOLMECS MaTepranbl HaNpaBAalTCS
LOJDKHOCTHBIM JINLLIOM, YNIOTHOMOYEHHBLIM Ha PacCMOTPEHME »Kanob, B opraHbl NPoKypaTypbl.

83. TeppuTOopuansHblie opraHbl NOP, npeaocTaBnsoLIne rocyiapCTBEHHbIE YCyri, obecnevnsatoT:

a) OCHalLeHne MecCT npuema »anob;

6) nHopMmpoBaHMNe 3aaBUTENEN (NPeaCcTaBUTENEN) 0 NopsaKe 06)KanoBaHNA peLeHnin 1 4eNCTBUN
(6e3pencTua) MOP n TeppuTopUuanbHbix opraHoB M®P, X fO/KHOCTHbIX WL NOCPEACTBOM pa3MeLleHNs
WMH(OpPMaLUNM Ha CTeHax B MecTax npefoCcTaBieHnsa rocyaapCTBeHHbIX ycayr, Ha cante MNOP, Ha EanHom
noptane;

B) KOHCYJIbTUPOBaHWE 3aaBuUTeNEeN (MpeacTaBuTenen) o nopsake 06xxanoBaHWsa peLleHnin u AencTBui
(6espenctamsa) NOP n TeppuTopuanbHbix opraHos NOP, npefocTaBASIOWMX FOCYAAPCTBEHHbIE YCYTW, UX
LOMKHOCTHbBIX UL, B TOM 4McC/ie No TenedoHy, 31eKTPOHHON NoYTe, Npy IMYHOM MpueMe;

) 3aK04eHne cornalleHnin 0 B3anMoLenCcTBUN MeXXay MHOMOMYHKLMOHAIbHBIMU LeHTpaMu 1
TeppuTopmasabHbiMi opraHamu MNOP B 4acTu oCyLwecTBAEHNS MHOFODYHKLUNOHAAbHBIMW LIeHTpaMmn npueMa
»Kanob v Bbligaun 3a8BUTENSAM (MpeacTaBUTENAM) Pe3yNbTaTOB PacCMOTPEHNS XKanob;

L) OpMMpOBaHME 1 NPeACTaB/eHNE eXXeKBapTabHO B BbILLECTOSALLMUA OpraH OTYETHOCTU O NOJTYHEHHbIX U
PacCMOTPEHHbIX XaJlobax (B TOM 4mcne 0 KOJIMYECTBE Y40BNETBOPEHHBIX U HEYLOBIETBOPEHHBIX XaJi00).
CpoKM paccMoTpeHuns xanobsbl

84. Xanoba, noctynuewas B MMOP nnn tepputopmanbHblin opraH MAOP, noaneXxuT peructpauumn He no3gHee
cnenytowero paboyero gHA CoO AHA ee NOCTYNAeHNS.

Xanoba paccmaTpuBaeTcs B TedeHne 15 paboyux gHen co gHA ee peructpauuun, ecnm bonee KopoTkue
CPOKMN pacCMOTPEeHUs anobbl He ycTaHoBNEHbI [TPP nnn TepputopmansHbiM opraHom MNOP.

B cnyyae ob6xanoBaHua 3a8BUTENEM 0TKa3a TeppuTopransHoro opraHa N®P, npegocTasnaoLero
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rocyapCTBEHHYIO YCNIYry, ero 4O/KHOCTHOrO inua B NpuemMe NOKYMEHTOB Y 3adBuTens (NnpeactasuTens)
nnbo B UCNpaBAeHNN [OMYLLEHHBLIX ONeYaToK 1 ownbok, unn B ciydae 06>xanoBaHms HapyLleHns
YCTaHOBJ/IEHHOIO CPOKa TaKMX NCNpaBfieHun xanoba paccmaTpmBaeTcs B TedeHne 5 paboyux gHem co gHs
ee perucTpauuu.

OcHOBaHMA AN18 NPUOCTaHOBIEHUS PACCMOTPEHUS Xanobbl OTCYTCTBYIOT.

PesynbTaT paccMoTpeHus »anobbl

85. Mo pe3ynbTaTaM paccMoTpeHns xanobbl NMOP nan TepputopuansHbin opraH NOP npuHMMaeT pelleHune
06 ynosneTBopeHumn xanobul 1nbo 06 0TKase B ee yaooBNeTBOPeHUN (Janee - peweHne). Pewenune
npuH1UMaeTcsa B opme akTa MNOP nnm TepputopnansHoOro opraHa NoP,

Mpwn yoosneTsopeHUn »anobel MOP nnm TepputopranbHblil oprad MOP npuHYMaeT ncyepnbiBatoLive Mmepsbl
Mo YCTPaHEHUIO BbISIBJIEHHbIX HAPYLLUEHW, B TOM YMC/e MO BblAaye 3a8BUTeN0 (MpeacTaBuTenio)
pe3ynbTaTa FOCYAapCTBEHHOWN yCayry, He no3gHee 5 paboynx gHeln Co OHA NPUHATUS PELUEHNUSs, eCan NHoe
He yCTaHOBJIEHO 3aKOHOAAaTeNbLCTBOM Poccuinckon ®eaepaumm.

86. NO®P, TeppuTopranbHbIn opraH MOP o0TKa3biBaeT B yA0BAETBOPEHNMN Xanobbl B CieAyowmx ciyyasax:
a) Hann4me BCTYMMBLLUErO B 3aKOHHYIO CUY pelleHns cyaa, apbuTpakHoro cya no »asnobe o ToM xe
npenMeTe 1 No TeM e OCHOBaHUAM;

6) nofaya xanobbl NULOM, NOTHOMOYUSA KOTOPOr0 He MOATBEPXKAEHbI B MOPSALKE, YCTaHOBIEHHOM
3aK0HOaTeNbCTBOM Poccuinckon denepaunm;

B) Ha/MyMe peLleHus, NPUHATOro paHee B COOTBETCTBUM C TPebOBaHNAMN AGMUHNCTPATUBHOMO
perfaMmeHTa B OTHOLUEHWMW TOr0 Xe 3aaBUTENS U M0 TOMY XXe NpeaMeTy XaJobbl.

87. NO®P, TeppuTopranbHblin opraH MOP Bnpase 0CcTaBUTbL anoby 6e3 oTBeTa B ClefyLWNX Caydasx:

a) Hanu4me B Xanobe HeLeH3YpPHbIX MO0 0OCKOPOUTENbHbBIX BbIPAXXEHWI, YTPO3 XU3HW, 340POBbLIO U
NMYLLLEeCTBY AOJHKHOCTHOIO JINLa, @ TaKXXe YJIeHOB ero cembi;

6) oTCyTCTBME BO3MOXHOCTY NPOYNTATh KaKyo-11Mbo 4acTb TEKCTa Xanobbl, haMununto, nMs, 0TYECTBO (npu
HanMyun) 1 (MNK) NOYTOBLIA afpec 3asaBUTeNS, yKa3aHHble B xasobe.

MopanoK MHHOPMMPOBaHUSA 3a8BUTeNA

0 pe3ysibTaTax pacCMOTPeHMUs »xanobebl

88. NH(hopMumpoBaHmWe 3asBuUTENs (MpeacTaBuTEeNs) 0 pesybTaTax PacCMOTPEHMS »Kanobsl
OCYLLeCTBAAETCSA NyTEM HanpaB/ieHNs COOTBETCTBYIOLLErro OTBETa.

OTBeT MO0 pe3ysibTaTaM pacCMOTPEHNS »xanobbl HanpaBnAeTCa 3asBMTENIO (NPeacTaBMUTENI0) He No3aHee
LHA, Cnefylowero 3a AHEM NPUHATUS peLLeHns, B MMCbMEHHON (hOpMe 1IN NO XKENaHWUIo 3a8BUTENS B
hopMe 31eKTPOHHOro AOKYMEHTa, 3aBEPEHHOr0 YCUJIEHHON KBanN(MULMPOBAHHON 31€KTPOHHON NOAMNNUCHIO
LO/MKHOCTHOrO Nnua.

B cnyyae ecnm xanoba 6bbina HanpasneHa cnocoboM, yKasaHHbIM B MOAMNYHKTe "B" NyHKTa 77
ALMWHUCTPATUBHOMO pernaMeHTa, OTBET 3a9BUTENI0 HAaNpaBAseTCs NOCPeACTBOM CUCTEMbI fLocyaebHoro
06>xanoBaHus.

89. B oTBeTe No pe3ynbTaTaM PacCMOTPEHUS »KaJlobbl yKa3bIBaOTCS:

a) HauMeHOoBaHWe opraHa, paccMoTpeBLlero xanoby (MPP, TeppuTopManbHbIA opraH MNOP), 4OMKHOCTS,
hamunng, nMs, 0TYECTBO (MPU HANNYUN) PYKOBOAUTENS, MPUHSABLUErO peLleHmne;

6) HoMep, faTa, MECTO NPUHATUSA peLLeHIs, BKOYasa CBEAEHNS O LO/DKHOCTHOM JiMLe, pelleHmne nian
nencteune (besnenctemne) kKotoporo obxxanyercs;

B) hamunus, nMs, 0THECTBO (MPW HAIMYUKN) 3a9BUTENS;

) OCHOBaHWA A0S MPUHATUA PELLUEeHUS;

[1) MPUHSATOE peLLeHNnE;

e) B cnyvae ecnn xanoba npnsHaHa 060CHOBAHHOW - CPOKM YCTPAHEHUS BbISIBIEHHbIX HaPYLUEHWIA, B TOM
4yncne Cpok NpefocTaBieHNs pesynbTaTa foOCyLapCTBEHHON yCayri;

XK) CBefeHns 0 nopsfke 06>XanoBaHNs peLleHns.

90. OTBeT MO pe3ynbTaTaM pacCMOTPeHUs Xanobbl noanuceiBaeTca pykosogutenem NOP nan
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TeppuTopuanbHoro opraHa MoP.

Mo XenaHuto 3as8BUTENS OTBET MO pe3ybTaTaM PacCMOTPEHUS Xanobbl MoXeT 6bITb NpeacTaB/eH He
nosgHee oHA, CiefyloWero 3a AHEM NPUHATMA peLleHmns, B hopMe 31eKTPOHHOIr0 AOKYMEHTa,
NOAMNUCAHHOI 0 YCUIEHHON KBaJIMPULMPOBAHHON 3/1€KTPOHHON NOAMNNUCHI0 YNOJHOMOYEHHOr0 Ha
paccMoTpeHne Xasiobbl LOMKHOCTHOMO AnLa (MAK) YNOIHOMOYEHHOr0 Ha pacCMOTpeHKe xaobbl opraHa,
BN KOTOPOM YCTaHOBJIEH 3aKoHOAaTENbCTBOM Poccunckon ®egepauum.

91. PewieHue, npuHATOE MO Xanobe, MoxeT bbITb 06>Kano0BaHO B YCTAaHOBIEHHOM 3aKOHOAATENLCTBOM
Poccuinckon ®@egepaunn nopsake.

lpaBo 3aMHTEPECOBAHHOIO MLa Ha NoJlyYyeHne nHpopmaLmm

1 LOKYMEeHTOB, HeobxoanMbIX ANs 060CHOBaHMSA

N PacCMOTPEHNS Xanobbl

92. 3aaBuTenb (NpefcTaBnTeNb) NMeeT NpaBo 0bpaTtuTbcs B MOP, B TeppuTopmnansHbin opraH MNOP 3a
nosay4YyeHNeM MHHOPMaLMKN N OKYMEHTOB, HEOOX0AMMbIX 419 060CHOBaHUS N PAaCCMOTPEHNA »Ka106bl, B
NUCbMeHHoM popmMe, B TOM YKCSie NpU INYHOM Npueme 3aaBuTens (NpefcTaBuTens), i B 31€KTPOHHOM
BMAE.

Cnocobbl NHHOPMUPOBaAHNS 3adaBUTENEN

0 nopaake nofayn n pacCMOTPEHNS XKanobsbl

93. HdopMaLms 0 NopsiaKe Nofayn u pacCMOTPEHNS Xanobbl pa3MeLlaeTcs Ha MHPOPMALIMOHHbIX
CTeHAax B MeCTax NpefocTaBieHUs rocyAapCTBEHHbIX YCAyr, Ha canTe MNOP, EonHoM nopTane, a Takxe
npenocTaBseTCs B YCTHON hopme No TenedoHy u (nam) Ha nM4HoM npueme nnbo B MMCbMeEHHON opme
MOYTOBLIM OTNPABJIEHNEM WIN NIEKTPOHHEIM COOBLLIEHMEM MO aApecy, YKa3aHHOMY 3asaBUTENEM
(npepcTasuTenem).

MpunoxeHune

K AODMUHUCTPaTUBHOMY perfiaMeHTy

npegocTaBaeHns NMeHCMOHHLIM (POHLOM

Poccuinckon ®egepaumm

roCyfapCTBEHHOW yCyru

No NHMPOPMUPOBAHUIO 3aCTPAXOBAHHbIX

JINL, O COCTOSAHUMN UX MHAUBUAYASbHbIX

JILIEBbIX CYETOB B CUCTEME

0643aTesIbHOro MeHCMOHHOIO

CTpaxoBaHMs cornacHo genepasbHbiM

3aKoHaM "O6 nHanBMAYaNbHOM
(mepcoHnGnUMpPOBaHHOM) yyeTe

B cucteme 0bs3aTenpHoOro

NEeHCUOHHOr 0 CTpaxoBaHusa"

n "0O6 NHBECTMPOBAHNN CPEACTB

AN9 GUHAHCMPOBAHNS HAKOMUTENbHOW

neHcum B Poccuinckon ®epepaumn”,

yTBEpPXLEHHOMY NpukasoM MUHUCTepCTBa

TpyAa v CoUManbHON 3almnThbl

Poccuiickon ®epepaumm

oT 16 sHBaps 2017 r. Ne 38H

brok-cxemMa NpefoCTaB/IeHNSA roCy4apCTBEHHON YCAYTII
No MHMPOPMUPOBAHMNIO 3aCTPAXOBAHHLIX JINL, O COCTOSHUN
NX NHANBUAYANbHbIX NLEBLIX CHETOB B CUCTEMe 0653aTeNbHOro
NEHCUOHHOIO CTPaxoBaHMS COrNacHo efepasibHbiM 3aKOHaM
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"06 uHAMBMAYANbHOM (MNEPCOHNPULIMPOBAHHOM) y4YeTe B CUCTEME
0653aTeNbHOro NEHCMOHHOIO CTPAaxXoBaHUS" 1

"0O6 MHBECTMPOBAHUN CPeACTB AN PUHAHCMPOBAHUS
HaKOMWUTeNbHON NeHcmmn B Poccninckon depepaumn”

brnok-cxema He npmBogMTCA. CM. oL MaNbHbIA MHTEPHET-MOPTaJ MPaBOBOM NHAOPMaLNN
http://www.pravo.gov.ru.
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