06 yTBep>xaeHuu MpaBun okasaHUA ycayr No peanmsauum
TYPUCTCKOro NPOAYKTa

MocTtaHoBneHue MpaBuTenbcTBa Poccuiickon Genepauum - Ne 452 - o1 18.07.2007 - MpaBnTenbcTBO Poccuiickom
depepaunu - YTpaTun cuny

MocTaHoBneHwue MpasuTenscTBa Poccuinckon ®epepaumm ot 18.07.2007 r. Ne 452 (CobpaHue
3aKoHoJaTenbCTBa Poccuinckon Pepepaumm ot 2007 r., Ne 30, cT. 3942; "Poccuinckas raseta" oT
25.07.2007 r.)

NMPABUTENBCTBO POCCUACKOWN ®EAQEPALINN
MOCTAHOBJIEHUE

oT 18 nrona 2007 r. Ne 452

r. Mocksa

YTpaTuno cuny c 1 aHBaps 2021 r. - MocTaHoBneHue MNpaBuTenscTBa Poccuninckon Gegepauun ot
11.07.2020 N 1036

06 yTBepxaeHUn MpaBns 0KasaHWUA yCayr Mo peannsaunn TYpMCcTCKOro NpoayKTa

B cooTBeTCTBUM C YacTbto NATON cTaTbn 4 ®efepanbHOro 3akoHa "O6 ocHoBax TYPUCTCKON AeATENbHOCTH
B Poccuiickon ®depepaunn” n ctatben 38 3akoHa Poccuickon ®epepaumm "O 3awmTe npas noTpebutenen”
MpaBnTenbcTBO Poccuinckon Peaepaumy NOCTaHOBASET:

YTBepanTb npunaraemsolie MpaBuaa oKasaHUs ycayr no peaavsaunm TYPUCTCKOro NpoaykKTa.

Mpencenatens MpaBuTeNbLCTBA
Poccuinckon ®epepauunmn M.Opankos

YTBEP)XXEHbI

nocTtaHoBieHneM lMpaBmTenbCTBa
Poccuinckon ®epepauun

oT 18 ntona 2007 r. Ne 452

MPABUJA
OKa3aHua ycnyr no peannsauuy TypucTcKoro npoaykTa
|. ObLWwme NoNoXKeHns

1. HacToswwme lNpasuia onpenendoT NOPsSLOK OKa3aHWa yCayr no peasamsauum TYPUCTCKOrO NMPOLAyKTa.

2. Mop noTpebuTtenemM NOHUMAKOTCA 3aKa34ynK TYPUCTCKOro NPOAYKTa, UMELNA HaMepeHne 3aKasaTb Uan
3aKa3bIBaOLWMNIA 1 NCNOJIb3YIOLNIA TYPUCTCKUA MPOAYKT UCKIYUTENBHO A8 JINYHBIX, CEMENHbIX U UHbIX
HY>X[, He CBA3aHHbIX C OCYLLECTBIEHNEM NPeAnpPUHUMATENbCKON AeSTENbHOCTN.

MoAa ncnonHUTENneM NOHMMAIOTCS TYponepaTop, KOTOPLINA 3ak/4yaeT ¢ noTpebuTenem foOroBop o
peann3aunm TYPUCTCKOro NPoAyKTa, a TakXKe TypareHT, AeNCTBYIOLLMA Ha OCHOBaHMM LOrOBOpa CO
CHhOPMUPOBABLUUM TYPUCTCKMIA NPOAYKT TYpONepaTopoM 1 Mo ero NopyveHuto 3aKYatoLwmnii LoroBopsl 0
peannsaunm chopMUPOBAHHOIO TYPOMNepaToOpPoOM TYPUCTCKOro NpoayKTa B COOTBETCTBUN C PefepaibHbIM
3aKoHOM "O6 0CHOBax TYpPUCTCKON AeaTeNbHOCTM B Poccuinckon ®epepaummn” n Mpaxx4aHCKUM KOLEKCOM
Poccuinckon ®epepaumn. (C 2 ceHTabps 2018 r. B pepakuum MoctaHoBneHUs MNpaBuTtenbCcTBa Poccuinckon
®epepaumm ot 01.09.2018 Ne 1043)

Tunosble hopMbl 4OFOBOPa O peann3auny TYpUCTCKOro NPoAyKTa, 3aK/l04aeMoro Mexxay TypornepaTopom v
TYPUCTOM 1 (UAX) NHBIM 3aKa34MKOM, U LOrOBOpa O peasim3aunm TYPUCTCKOro NpoayKTa, 3ak4aeMoro
MeXy TypareHTOM U TYPUCTOM U1 (MAKN) MHBIM 3aKa34uKoM, yTeepxaatoTcs PefepasibHbiM areHTCTBOM M0
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Typu3amy. (C 1 aHBaps 2017 r. B pegakuum MNoctaHoBneHus MNMpaButenscTBa Poccuinckon denepaunm ot
01.08.2016 Ne 736; B pefakuumn noctaHosseHun NpasutenbcTsa Poccuinckon Pepepaumm ot 30.11.2018 Ne
1450, o1 23.11.2020 N. 1903)

3. MoHATUA "Typuct", "Typonepatop”, "TypareHT", "TYPUCTCKMUI NPOAYKT", "3aKa34ynK TypuCTCKOro
npogykTta", "peannsauma TYPUCTCKOro NPoAyKTa", "3KCTpeHHas NoMOLLbL" MPUMEHSIOTCA B 3HAYEHWN,
yCTaHoBNeHHOM ®efiepaibHbiM 3aKOHOM "O6 0CHOBaX TYPUCTCKON AeATENbHOCTN B PocCcMincKom
®epepauymmn.

Il. TpeboBaHMA K OpraHM3aLumn AesTeNbHOCTN NCMONHUTENS

4. Pe)xum paboTbl NCMONHUTENS YCTaHABANBAETCS UM CaMOCTOSTENbHO.

Pexxum paboTbl ICMONHUTENS [OBOAWNTCS OO CBeAeHMS NoTpebuTenen n 4oKeH COOTBETCTBOBATb
YyCTaHOBJIEHHOMY.

icnonHnTenb B ClyYae BPEMEHHOMO NPUOCTAHOBEHNSA AeATENbHOCTM 0653aH NPeaoCcTaBUTL NOTPebuTento
MHOPMaLMI0 0 CPOKaX BPEMEHHOI0 MPMOCTAHOBAEHNS AEATENIbHOCTH.

5. cnonHuTens - topuanyeckoe nuuo obs3aH 40BECTU [0 CBeAeHWs noTpebutens pupmeHHoe
HanMeHoBaHWe (HavMeHOBaHNe) CBOE OpraHM3auumn, MecTo HaxoXAeHNA (MOYTOBLIN afpec) N PeXnMm
paboTbl. icnonHWTeNb pa3MellaeT yKa3aHHY UHMOPMaLINI0 Ha BbIBECKE.

MicnonHnTens - nHANBMAYabHbIN NPeanPUHNMaTENb O0JHKEH NPeAoCTaBUTb NOTpebuTento nHdopMaumio o
CBOEN roCygapCTBEHHOWN perncTpaumm n HaMMeHOBaHUN 3aperncTpMpoBaBLLIEro €ro oOpraHa.

6. icnonHuTenb 0653aH MMETb KHUTY OT3bIBOB U NPEANI0XKEHWNIA, KOTOPas NpefocTaBnseTca noTpebutento
no TpebosaHuio.

Ill. NHhopmaLms 06 0Ka3biBaeMbIX YCayrax no peannsaumm TYpucTCKoro NpoaykTa

7. cnonHuTenb 0bs3aH CBOEBPEMEHHO NPEAOCTABAATL NOTPebUTENO HEOBXOAUMYIO 1 [OCTOBEPHYIO
MHOpPMaLMIo 0 TYPUCTCKOM NPOoAYKTe, obecneynBatoLLyto BO3MOXXHOCTb €ro NpaBuabLHOro Beibopa.
NHdopMaLus 0 TYPUCTCKOM NPoayKTe B 0653aTeNbHOM Nopsake [0J/)KHa COAep)XaTb CBEAEHUS:

0 NOTPebnTENbCKNX CBOMCTBAX (KayeCTBE) TYPUCTCKOro NpoayKTa - nporpamMmMe npebbiBaHWs, MapLupyTe u
YCNOBMAX NyTELWEeCTBUS, BKOYasd MHADOPMaLIMI0 0 CpeacTBax pa3MeLleHns, 06 yCrnoBmusax NpoXXKmMBaHNS
(MecTe HaxoXXAeHUs CpeacTBa Pa3MeLLEHNS, ero KaTeropum) U NUTaHNS, yCalyrax no nepesoske
notpebutens B cTpaHe (MecTe) BpeMeHHOro npebbiBaHMA, 0 HaANYMKM 3KCKYpCcoBoba (rnaa), rnaa-
nepeBogynKa n MHCTPYKTOPa-NPOBOAHMKA, @ Tak)Xe AOMNOJHUTENbHbIX YCyrax;

06 obuien ueHe TypuUCTCKOro NpoaykTa B pybnasax, o npaBuaax 1 ycaoBusx ahhekTneHoro n 6esonacHoro
NCNONb30BaHNS TYPUCTCKOrO NMPOAYKTa;

0 KOHKPETHOM TPETLEM JINLIE, KOTOPOE ByAeT OKa3biBaTb OTAEJbHbIE YCAYT N, BXOASLLNE B TYPUCTCKNN
NPOAYKT, €C/IM 3TO MMEET 3HaYeHMne, NCXOAA N3 XapaKTepa TYPMCTCKOr0o NPoAyKTa;

0 NpaBWJilax Bbe3da B CTpaHy (MecTo) BpeMeHHOro npebbiBaHns 1 Bbie3a U3 CTpaHbl (MecTa) BPEMEHHOIO
npebbiBaHWA, BKOYasa CBeAEHNS 0 He0BX0AUMOCTUN HaIMYNS BMU3bl A15 Bbe3fa B CTpaHy U (1m) Bble3aa us
CTPaHbl BPEMEHHOI0 NPebbiBaHUS;

06 OCHOBHbIX LOKYMEHTax, HeobxoaAnMbIX AN Bbe3fa B CTPaHy (MecTo) BpeMeHHoro npebbiBaHns 1
Bble3[a 13 CTpaHbl (MecTa) BpeMeHHOoro npebbiBaHmns, a Tak)Xe Oas Nosy4YeHns BU3bl 415 Bbe3[a B CTPaHy
1 (1K) Bble3ga N3 CTpaHbl BPEMEHHOro nNpebbiBaHWS;

06 0b6bl4asix MEeCTHOro HaceneHns, 0 PeANrno3Hbix 06psaax, CBATLIHAX, MAMATHMKAX NPUPOAbI, NCTOPUN,
KYNbTYpbl U APYrux 06beKTax TYPUCTCKOro Nokasa, Haxo4AWwmnxXcs noa 0cobo 0XxpaHoW, COCTOAHUN
OKpYy>XaloLLen npmpoaHon cpeabl (B 0bbeme, He06X04MMOM A9 COBEPLUEHNSA NyTELWECTBUS);

0 NopsifiKe A0CTyMNa K TYPUCTCKMM pecypcaMm C YH4ETOM MPUHATBLIX B CTPaHe (MecTe) BPEMEHHOI 0O
npebbiBaHWA OrpaHUYUTENbHBLIX Mep (B 06beMe, HE06X0AMMOM 015 COBEPLUEHUS MYTELECTBUA);

06 onacHOCTAX, C KOTOPbIMY NOTPebnTEeNb MOXKET BCTPETUTLCS NMPU COBEPLUEHNN MYTELIEeCTBNS, O
HeobXx0aMMOCTN NPOXOANTL NPOOUNAKTUKY B COOTBETCTBUMN C MEXAYHAPOAHbIMU MEOULNHCKUMUN
TpeboBaHuaMU, ecim noTpebuTenb NpeanonaraeT COBEPWNTL NyTeleCcTBNE B CTPaHy (MecTo) BpEMEHHOro
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npebbiBaHWA, B KOTOPOW OH MOXXET MOABEPrHYTHCS NOBLILLEHHOMY PUCKY MHGEKLIMOHHBLIX 3a60/1€BaHNN;

0 BO3MOXXHbIX PUCKaX W UX NOCNEACTBUSAX ONS XKN3HW 1N 340P0BbA NOTPedbUTeNs B Ciyvyae, eciu
notpebutens npeanonaraeT COBEPLWNTL NyTeWweCcTBME, CBA3aHHOE C MPOXOXAEHNEM MapLUPYTOB,
npeacTaBASOLWNX MNOBbILEHHYIO OMACHOCTb 4151 €0 XWU3HU U 300P0BbS (FOpHas U TPYAHONPOXOoAMMas
MeCTHOCTb, CNeneoormyeckne 1 BoaHble 06beKThI, 3aHATME IKCTPEMAIbHLIMK BUAAMY TypU3Ma 1 cnopTa
n apyrue);

0 HeobX0AUMOCTIN CaMOCTOATESIbHON OMNaThl TYPUCTOM MEeAMLIMHCKOM MOMOLLM B SKCTPEHHON 1
HEOTJI0XKHOWN (hopMaXx, OKa3aHHOW eMy B CTpaHe BPEMEHHOro npebbiBaHUs, BKAOYaA MEANLINHCKYIO
3BaKyaLuio TYpuCTa B CTPaHe BPEMEHHOr0 npebbiBaHNS U U3 CTpaHbl BpEMEHHOr0 NpebbiBaHNS B CTPaHy
MOCTOSAHHOIO NPOXXMBAHWS, O BO3BPaLLeHUM Tesla (0CTaHKOB) TypucTa U3 CTPaHbl BpeMEHHOro npeboiBaHms
B CTPaHy MOCTOSHHOIO MPOXXMBAaHMNA 3a CYET JIL, 3aUHTEePeCOBaHHbIX B BO3BPaLLeHUn Tena (0CTaHKoB), B
Cnyyae OTCYTCTBUS Y TypuUCTa A0roBopa fobpoB0oLHONO CTPaxoBaHUs (CTPaxoBOro nosnca), ycioBmaMu
KOTOPOro nNpeaycMoTpeHa 0653aHHOCTb CTPaxX0BLUMKA OCYLLECTBUTL OMJaTy U (MaK) BOSMECTMTb pacxoabl
Ha onnaTy MeanLUMHCKOM MOMOLLM B SKCTPEHHOW 1 HEOT/I0XKHON DOPMax, OKa3aHHOM TYpUCTY B CTpaHe
BpeMeHHOro npebbiBaHns, BKAOYas MEQULMHCKYIO 3BaKyaLMo TypucTa B CTpaHe BpeMeHHOro npebbiaHna
N N3 CTPaHbl BPEMEHHOr0 NPebbiBaHMA B CTPaHy MNOCTOSHHOIO MPOXWBaHWA, 1 (UK) BO3BPaLlleHMs Tena
(oCTaHKOB) TypuCTa U3 CTPaHbl BPEMEHHOro nNpebbiBaHMA B CTPaHy NOCTOSHHOMO MPOXXUBAHUSA, @ TakXXe 0
TpeboBaHMAX 3aKOHOAATENbCTBA CTPaHbl BPEMEHHOIr0 NPebbiBaHUS K YCIOBMSAM CTPaxoBaHUs B Cyvae
Han4ns Taknx TpeboBaHun; (JononHeH - MocTaHoBneHNe MpaBuTenbCTBa Poccuinckon ®epepaumm ot
07.11.2015 Ne 1206)

06 ycnoBusx noroopa 406pOBOJIbHOr0 CTPaxoBaHWS, KOTOPbIMMK NpenycMoTpeHa 0653aHHOCTb
CTPaxoBLUMKa OCYLLECTBMTb ONAaTy M (MAK) BO3SMECTUTL Pacxohbl Ha onaaTy MeanUMHCKOW MOMOLLM B
3KCTPEHHON N HEOTNIOXHOM (POpPMax, OKa3aHHON TYPUCTY B CTPaHe BPEMEHHOro nNpebbiBaHmMs, BKAOYas
MeOMLUHCKYI0 3BaKyaLno TypucTa B CTpaHe BPeMEHHOro npebbiBaHns 1 N3 CTPaHbl BDEMEHHOIO
npebbiBaHWA B CTPaHy NOCTOSHHOIO NPOXXMBaHNSA, U (UK) BO3BpaLLeHns Tena (0CTaHKOB) TypucTa n3
CTPaHbl BPEMEHHOI0 NpebbiBaHUSA B CTPaHy NOCTOSIHHOIO NMPOXXMBAHWS, 0 CTPAxXOBLLMKe, 06 opraHmnsaumsax,
OCYLLLeCTB/AOLWMX B COOTBETCTBUM C LOrOBOPOM, 3aK/OHEHHBIM CO CTPAxX0OBLLMKOM, OpraH13aLnto oKa3aHms
MeONLNHCKON NMOMOLLN B 3KCTPEHHON U HEOTJIOXKHOW (hopMax B CTpaHe BPEMEHHOr0 npebbiBaHMS, BKIOYas
MeOMLNHCKYI0 3BaKyaLno TypucTa B CTpaHe BPeMEHHOro npebbiBaHnsa 1 U3 CTpaHbl BDEMEHHOIO
npebbiBaHWA B CTPaHy NOCTOAHHOMO NPOXMUBAHWA, €€ OMNaTy 1 OpraHn3aLnio BO3BpaLleHns Tena
(oCTaHKOB) TypuCTa U3 CTPaHbl BPEMEHHOr0 NpebbiBaHMA B CTPaHy NOCTOSHHOMO MPOXXUBAHUSA, @ TakXXe 0
nopsagke obpalleHnsa TypucTa B CBA3M C HAaCTYMNJIEHMEM CTPaxX0oBOro cay4vas (0 MeCTOHaX0XAeHNW, HOMepax
KOHTaKTHbIX TeNleDOHOB CTPAxXOBLUMKA, MHbIX OPraHn3aunii), eciv 4orosop 406pPOBOSILHOIO CTPaxoBaHNS
3aKJ/04aeTCs B M0b3Yy TYPUCTa MCMOJHUTENEM OT UMEHW CTPaxoBLUMKa; ([JonosiHeH - NMocTaHoBAEHME
MpasuTenbcTBa Poccninckon ®egepaumm ot 07.11.2015 Ne 1206)

0 TaMOXXEHHbIX, MOrPaHNYHbIX, MEANLIMHCKUX, CAHUTAPHO-3MNNAEMUNONOrMYECKUX N UHbIX NpaBuiax (B
0bbemMe, He06X0AMMOM O151 COBEPLLUEHUS NMYTELeCcTBUSA);

0 MeCTe HaX0XAEHMNA, MOYTOBbIX afpecax U HoOMepax KOHTaKTHbIX TesleDOHOB OPraHOB roCy4apCTBEHHON
BacTu Poccminckonm ®epepaunn, ANAAOMaTUYECKUX NPEACTABUTENLCTB U KOHCYIbCKMX YYPEXAEHNN
Poccuinckon ®epepalimm, HaxoasLWMXCS B CTpaHe (MecTe) BpeMeHHOro npebbiBaHMA, B KOTOPbIE
notpebutens MoxxeT 06paTUTLCS B C/lyvae BO3HUKHOBEHWS B CTpaHe (MecTe) BpeMeHHOro npebbiBaHmns
4ype3BblYaMHbIX CUTYaLUNA UK NHBIX 0B6CTOATENLCTB, YrpoXKatoLwmx 6€30MacHOCTI €ro XM3HN 1 340POBbA, a
TaKXe B Cly4asiX BO3HMKHOBEHMSA OMAaCHOCTW NPUYMHEHNS Bpeda UMYLLEeCTBY noTpebutens;

06 anpece (MecTe npebbiBaHNS) U HOMEPE KOHTAKTHOro TenedoHa B CTpaHe (MecTe) BpEMEHHOI 0O
npebbiBaHNA PyKOBOAUTENSA FPYNMbl HECOBEPLUEHHONETHNX rPaXkAaH B Cjlyvyae, ec/in TYPUCTCKUA NPOAYKT
BKJItOYAET B ceb5 opraHM30BaHHbLIN Bble3 rpynnbl HECOBEPLLUEHHONETHUX rpaXkaaH 6e3 conpoBOXAeHNS
poauTenen, yCblIHOBUTENEN, ONEKYHOB UK NonevynTenen;

0 HaLMOHabHbIX N PENNTNO3HbIX 0COBEHHOCTAX CTPaHbl (MecTa) BpeMeHHOro npebbiBaHns;
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06 obecrneyeHnn 3KCTPEHHON NMOMOLLM 33 CHET CPeACTB Pe3epBHOro (hoHAa 0bbeAHEHNS TYpPONepaToOpOB B
chepe BblIe34HOM0 TypMU3Ma B Cily4ae HEBO3MOXXHOCTU UCMONHEHNS, HEUCMOJIHEHMSA TYpOornepaTopoM
0643aTenbLCTB MO 4OrOBOPY O peann3aunm TYPMCTCKOro NpoayKTa, hOpMUPYyeEMOro NCNOJIHUTENEM - HY/IEHOM
o0bbeanHeHNsa TyponepaTopoB B cchepe Bhle3LHOM0 Typu3Ma; ([lononHeH - MocTaHoBneHWe MpaBUTENbLCTBA
Poccuiickon ®epepaumm ot 23.03.2013 Ne 254; ¢ 1 aHBapsa 2017 r. B pefakuumm [ocTaHOBNEHNS
MNpaBuTenbcTBa Poccninckon ®Pegepaumm ot 01.08.2016 Ne 736)

0 nopsaake obpalleHuns B 06befnHEHNE TYpPONepaToOpoB B CPepe Bbie34HOro TypusmMa ans noayvyeHus
3KCTPeHHOM nomowuu; (JononHeH - NMoctaHoBneHue MpaButenbcTBa Poccunckon ®epepaunm ot 23.03.2013
Ne 254)

06 MHbIX 0COBEHHOCTAX Ny TeLlecTBNS.

8. icnonHuTtens 0653aH NpenocTaBuTh NOTPEOMTENO0 NHDOPMALINIO:

0 BHECEHWMW CBEEHMI O TyponepaTope, CHOPMUPOBABLUEM peasiM3yeMbl TYPUCTCKUA NPOAYKT, B eAUHLIN
thefepanbHbI peecTp TyponepaTopos;

0 HanMymMm y TyponepaTopa (3a NCKOYEHNEM TYypOnepaTopoB, YKa3aHHbIX B ab3alax BTOPOM N TPETbEM
4acTn NaTon cTaTbn 4 GepepanbHOro 3akoHa "O6 oCcHOBax TYPUCTCKON AeATENbHOCTU B POCCMICKON
depnepaummn") 0orosopa MaM OOrOBOPOB CTPaxX0BaHWS rpaKAaHCKON OTBETCTBEHHOCTM 3@ HEUCMOJIHEHNE
0643aTenbCTB MO A4OrOBOPY O peann3auny TYpMCTCKOro NPoAyKTa (fanee - LOrOBOP CTPaxoBaHMS
OTBETCTBEHHOCTMW TyponepaTopa) MMbo 6aHKOBCKOM rapaHTuy namn 6aHKOBCKMX rapaHTUA MCNOJIHEHNS
0643aTeNbCTB MO AOrOBOPY O peann3aunm TYpPMCTCKOro NpoayKTa, npeaycMoTpeHHbIX ®efepanbHbiM
3aKOHOM "O6 OCHOBax TYPUCTCKON aesTenbHOCTU B Poccuiickon ®epepaunn” (nanee - baHkoBCKasn
rapaHTus).

Mpu 3aK04YeHUN [OroBopa 0 peannsauumn TypucTCKoro NpoaykTa B cepe Bblie3JHOro TypmusmMa
NcnonHNTeNb 0643aH NPONHGOPMMPOBATL B MUCbMEHHON (hOPME 3aKa34yMKa TYPUCTCKOro NPoayKTa:

0 BO3MOXXHOCTM TypUCTa 06paTUTLCS 3a OKa3aHMeM SKCTPEHHON MNOMOLLM C YKa3aHUeM cBedeHui 06
0bbeanHeHNN TYpornepaTopoB B Chepe BbIE3LAHOr0 Typmn3Ma 1 0 crnocobax CBS3u C HAM (HOMepPOB
TenegoHoB, hakcoB, afpeca 3IEKTPOHHON NOYThI) U APYTrNX CBEAEHWNI;

0 BO3MOXXHOCTMW TypucTa v (MaKn) NHOrO 3aKa34vmka obpaTnThCa C MNCbMeHHbIM TpeboBaHneM 0
BO3MeLLEHNN peanibHoro yuiepba, MOHECEHHOIO TYPUCTOM B pe3y/ibTaTe HEUCMNOJIHEHUS TyponepaTopoMm
0653aTeNbLCTB NO LOrOBOPY O peanu3auumn TypnucTcKoro NpoayKTa, 3a CHeT CpeAcTB POHAa NepcoHaNbHON
OTBETCTBEHHOCTW TypornepaTopa (B ciyyae, yCTaHOB/IEHHOM YacTbi0 AECATON CTaTbh 116 PegepanbHOro
3aKkoHa "O6 ocHoBax TypuCTCKOM aeAaTenbHOCTU B Poccuinckon depepaunn”);

0 nepexoje K 06beAUHEHNIO TYpPONepaTopoB B chepe BbIe3AHOM0 TypU3Ma NpuHaaaexallero TypucTy
npaBa TpeboBaHWA O BbiNjaaTe CTPAaxOBOro BO3MELLEHWSA MO AOr0BOPY CTPaXOBaHUSA OTBETCTBEHHOCTM
TyponepaTopa K CTPaxoBLMKy n1nmbo 06 ynnate geHexHon cyMMbl No 6aHKOBCKOWN rapaHTUM B npegenax
CYMMbl PaCX04,0B, MOHECEHHbLIX 06bEAMHEHNEM TYPONEPaTOPOB B Chepe Bble3HOM0 TYpU3Ma Mo OKa3aHMo
3KCTPEHHON NMOMOLLN TYPUCTY.

Mpy 3aKN04eHMM fOroBOpa O peaam3aumnm TYPUCTCKOro NpoayKTa B chepe Bble3gHOro TypusMa
NCnosHMTeNb 0653aH NPOMHMOPMMPOBATL TYPUCTa U (MSIN) MHOTO 3aKa34mMKa O BO3MOXXHOCTMN TYpuUCTa
#06pOBONLHO 3aCTPaxoBaTh PUCKW, CBSA3AHHbIE C COBEPLUEHMEM MYTELECTBUSA U HE NMOKPbIBaEMble
JIOrOBOPOM CTPaxoBaHWs OTBETCTBEHHOCTU TyponepaTopa iMbo 6aHKOBCKOM rapaHTUEN, a TakXe C
HeHaA/IeXallnM NCMONHEHNEM TyponepaTopoM 0653aTeNbCTB MO AOrOBOPY O peaan3aumnmn TYPUCTCKOro
npoaykTa.

(C 1 aHBaps 2017 r. nyHKT B pedakuum MNoctaHoBneHus MpaButenscTBa Poccuinckon ®epepaumm ot
01.08.2016 No 736)

9. Ecnm ncnonHuTenem ABNSETCA TypareHT, To oH 0653aH coobwmnTb NoTpebuTento Hapsay C
NHOopMaLnent, yKa3aHHON B MyHKTax 5, 7 n 8 HacTosAwmx MpaBu, CcBeAeHuns:

0 MOJIHOMOYUSAX TypareHTa coBepLlaTh IPUAMYecKne n hakTnieckme gencTema No peaamsauum
TYPUCTCKOr0 NPoayKTa;
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0 TOM, YTO JIMLOM, OKa3bIiBaloLWMM NOTpebuTento yCayrn no [OroBopy 0 peannsaunm TYpUCcTCKoro
NPOAYKTa, ABNSETCSA TyponepaTop, a TakXKe 0 BO3MOXKHOCTU NoTpebuTens B ciiyvae BO3HUKHOBEHNS
06CTOATENbCTB, YKa3aHHbIX B CTaTbe 174 PefgepasibHOro 3akoHa "0O6 0CHOBax TYPUCTCKON AeSATENbHOCTY B
Poccuiickon ®egepaummn", 06paTUTbCS C MMCbMEHHBIM TpeboBaHMEM O BbiMJlaTe CTPaXOBOro BO3MELLEHMNS
Nno AOroBOPY CTPax0BaHWA OTBETCTBEHHOCTU TypornepaTopa uav ob ynnate LeHe)XHON CyMMbI MO
6aHKOBCKOW rapaHTyW HeMoCcpeaCTBEHHO K OpraHM3aLmm, NpefocTaBmBLLEN TypornepaTopy AOroBop
CTpaxoBaHUs OTBETCTBEHHOCTM TyponepaTopa Uan 6aHKOBCKYIO rapaHTuIo (ecay B COOTBETCTBUM C
[LOrOBOPOM, 3aKJIIOHEHHBIM MeX Y TYpOornepaTopoM U TypareHToM, TypareHTy nopy4aeTcs OT CBOEro NMeHu
peanin30BbIBaTh TYPUCTCKUN NPOAYKT, CDOPMUPOBAHHbLIA TYPONEPaTOPOM);

A63au. (YTpaTun cuny - MocTtaHoBAeHMe MpaBuTensCTBa POCCUNCKON

®epepaumm ot 01.09.2018 No 1043)

Mo TpeboBaHuio NoTpebutensa TypareHT NpefocTaBadeT noTpebuTeno MHHOPMaLMIO O CYLLECTBEHHbIX
YCJIOBUSAX [0OroBoOpa, 3aK/0YEHHOro Mexay TyponepaTopoM U TypareHToM, peann3yoLlmnM TYPUCTCKUiA
NPOAYKT, CHOPMUPOBAHHBIA TYypOrnepaTopoM.

10. Mpwu 3aKN04eHn LOroBopa 0 peann3aumm TYPUCTCKOro NpoayKTa UCMoNHUTeeM LOBOAATCA A0
cBefeHnsa notpebutena HacToswwme MNpaBuna, a TakxKe MHHOPMaLMs Ha PYCCKOM A3blke 06 ucnonHuTene,
OKa3blBaeMbIX yCJyrax no peasvsauum TYPUCTCKOro NMPOAYKTa, YKa3daHHas B MyHKTax 5, 7 - 9 HacToAwmx
MpaBwAa, 1 N0 YCMOTPEHUIO UCMOHUTENSA Ha FOCYAapCTBEHHbIX A3blkax CybbekToB Poccuinckon ®egepaunm
N POAHLIX A3blKax HapoLoB Poccuickon ®enepaumn.

YKa3zaHHasa nHhopmaLma LOBOANTCA [0 CBefeHns noTpebutens B HarnagHoM 1 4OCTYNHOW opMe nyTem
ee pasMeLleHnsa B KaTaJiorax, CnpaBoYyHMKax, ONMCaHUAX TYPUCTCKOro NMPOAYKTA, a@ TakXe UHbIMU
cnocobamu, He MpoTUBOPEYaLL MK 3aKOHO4aTeNbCTBY Poccunckon deaepauuu.

NHdopmauma Takxe fomkHa bbiTb fJoBeLeHa A0 CBeAeHNs noTpebuTens B TOM Cayyae, ecav peanmsauus
TYPUCTCKOro NPoAyKTa OCYLLEeCTB/SeTCA BHE MOCTOAHHOI0 MeCcTa HaX0oXAeHUS UCMONHUTENSA 1 ero
CTPYKTYPHbIX NoApa3aefieHnid, BO BDEMEHHbIX MOMELLEHMNAX, Ha CreLmMann3npoBaHHbIX BLICTaBKaXx U
ApMapkax.

IV. MopsaaoK 3aK/to4eHns, MCNOSHEHNS, M3MEHEHNS 1 NPeKpaLLeHns 10roBopa 0 peann3aLmnmn TypucTCKoro
npoaykTa

11. B cooTBeTCTBUM CO CTaTben 429 Npa)kgaHCKOro Kogekca Poccmnckon ®epepauinm 4o 3aKI04eHMs
[0roBopa 0 peasm3auunmn TYpUCTCKOro NpoayKTa UCNoAHUTENb 1 noTpebnTenb Bnpase B MMCbMEHHON
hopMe 3aKN4HUTb NpefBapuTesbHbIA OFOBOP O peasv3auumn TYPUCTCKOro NpoaykTa. B aTom
npenBapuTeSibHOM LOrOBOPE YKa3blBalOTCSA YC0BUS, NO3BONIAIOWME YCTAaHOBMTL NpPeaMeT, Apyrue
CyLLeCTBEeHHbIe YC/I0BMA A0rOBOPa O peasm3auumn TYPUCTCKOro NPOAYKTa, a TakXXe CPOK, B KOTOPbLIN
CTOPOHbI 065A3YI0TCS €ro 3aKJ4nTb.

12. [loroBop 0 peannsaumm TYPUCTCKOro NpoayKTa Mexay UcnofHuTenem n notpebutenem cyntaeTcs
3aKJIIOYEHHbIM, eC/M MeX Yy CTOPOHAMU B MUCbMEHHOW (hopMe AOCTUIHYTO COrlalleHune rno BCEM
CYLLEeCTBEHHbIM YC/0BUSAM 3TOr0 4Or0BOPa.

13. (YTpatnn cuny ¢ 1 auBapsa 2017 r. - NocTaHoBneHue MpaButenscTBa Poccunckon depepaunm ot
01.08.2016 Ne 736)

14. (YTpatnn cuny ¢ 1 aHBapsa 2017 r. - NocTaHoBneHue MpaButenscTBa Poccunckon depepaunm ot
01.08.2016 Ne 736)

141, loroBop 0 peasm3auun TYPUCTCKOro NPoAYyKTa AO/DKEH CoAepXaTb CBEAEHUNS O 3aK/Il0YEHNN B MNONb3Y
TypucTa AOroBopa A06POBONLHOMO CTPAx0BaHWA, YCI0BMAMU KOTOPOro NpefycMoTpeHa 06583aHHOCTb
CTPaxoBLUMKa OCYLLECTBMTb ONAaTy M (MAK) BO3SMECTUTb PacxXohbl Ha onaaTy MeanLUMHCKOW MOMOLLM B
3KCTPEHHON N HEOTNIOXHOM (POpMaXx, OKa3aHHOW TYPUCTY Ha TEPPUTOPUM CTPaHbl BPEMEHHOI0 NpebbiBaHUS
npv HaCTYMNJIEHNN CTPAxX0BOro C/lyvyas B CBA3W C MOJYYEHNEM TPaBMbl, 0TPaBEHNEM, BHE3AMHbIM OCTPbIM
3abonesaHnem nam 060CTpeHneM XpoHNYeckoro 3aboneBaHns, BKAOYaA MeQULNHCKYIO 3BaKyaLno
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TYypWCTa B CTPaHe BPEMEHHOr0 nNpebbiBaHNS 1 U3 CTPaHbl BPEMEHHOI0 NpebbiBaHNS B CTPaHY MOCTOSIHHOIO
NPoOXXMBaHMA, 1 (M1K) BO3BpaLLEHNS Tena (0CTaHKOB) TYPUCTa M3 CTPaHbl BpEMEHHOI0 NpebbiBaHUS B
CTPaHy NOCTOSHHOIO MPOXXNBaHUA B COOTBETCTBUM C TpeboBaHNAMUN 3aKOHO4ATENbCTBA POCCUNCKON
CDep,epau,mm N CTpaHbl BpeMEHHOTI 0 I'Ipe6bIBaHI/IFI, nnun ceepgeHna 06 OTCYTCTBWW 3aKJZIIOHEHHOI O B MOJ1b3Yy
TypUCTa yKa3aHHOro gorosopa AobpoBobLHOI0 CTpaxoBaHus. (JonosHeH - NocTaHoBAeHMe MpaBUTebLCTBA
Poccninckon ®Pegepaumm ot 07.11.2015 Ne 1206)

142, B cnyvaax 3akJ/l04eHUs TyponepaTopoM HECKOJIbKX AOrOBOPOB CTPax0BaHUS OTBETCTBEHHOCTM
TyponepaTopa ¥ (1n) NoayyYeHnss HeCKONbKMX BaHKOBCKMX FrapaHTWin 4OroBOP O peanun3aumm TypucTcKoro
NnpoayKTa OO0JIKEH COAepXXaTb CBEllEHNS 0 pa3Mepe (hrHaHCOBOro obecneyeHns 0TBETCTBEHHOCTH
TyponepaTopa, a TakXe pa3febHO CBEAEHUS 0 pa3Mepax CTPaxXoBblX CyMM U (Mnun) pa3mepax HaHKOBCKMX
rapaHTUi NO SOroOBOPY MW [OFOBOPaM CTPaxoBaHWA U (MK) Mo LOroBOPY WK AOroBopam o
npenocTaBaeHnn HaHKOBCKOM rapaHTMM, 3aKI0OYEHHbBIM C KaXK 40N OpraHu3aumnen, npeaocTaBuBLIEN
(huHaHCcoBoe obecneyeHne 0TBETCTBEHHOCTU TyponepaTopa. (JononHeH - MNocTaHoBNeHWe MpaBUTeNbCTBA
Poccuinckon ®egepaumm ot 10.02.2017 Ne 167)

15. MNpepno)xeHne TYPUCTCKOro NPoAyKTa, aApecoBaHHOe HeonpeaeneHHoOMY Kpyry /L, COAepKalleecs B
pekname, onncaHnAax, CnpaBo4YHMKax N peasin3oBaHHOE NHbIMK CI'IOC06aMI/I, YCTaHOBJ/IEHHbIMW
3aKoHodaTenbCTBOM Poccuinckon ®egepaumm, npusHaeTca nybanyHom ogepToin, ecnm oOHO COAEPXKUT BCE
CyLLeCTBEeHHbIe YC/I0BMA AOrOBOPa O peasm3auunum TYPUCTCKOro NpoaykTa.

B pekname, cogepxxaliein cooblieHne o0 NpoBeAeHNN CTUMYANPYIOLLEN NOTEPEN, KOHKYPCA, UIPbl UKW UHOTO
nogobHOro MeponpuATAS, YCIOBUEM YHaCTUS B KOTOPbIX ABASETCA NpUobpeTeHne KOHKPETHOro
TYPWUCTCKOro NpoayKTa, A0JKHbI ObITb YKa3aHsbl:

CPOKM NPOBEAEHNS TAaKOro MEPONPUATUS;

NCTOYHMK MHGopMaLny 06 opraHn3aTope Takoro MeponpuaTus, 0 NpaBuiax ero NPoBeAEeHUs, KONYeCTBe
NPV30B WX BbIUFPbILLEA MO pe3yabTaTaM Takoro MeponpuaTus, Cpokax, MecTe 1 Nopsagke nx nosayyveHus.
16. MoTpebutenb 0653aH onaTUTL 0OLLYIO LIEHY TYPUCTCKOro NpoayKTa B MOPSAKE U B CPOKMW, KOTOPbLIE
YCTaHOBJ/IEHbI B AOFOBOPE O peasi3auumn TYPUCTCKOro NpoaykKTa.

NcnonHnTenb He Brnpase 6e3 cornacus notpebntens okasbiBaTb AOMNOAHUTE/bHbIE YCAYTX 3a NaaTy.
|-|0Tp66VITeJ'Ib BMpaBe 0TKa3aTbCA OT OnJlaThl TaKNX yCJyr, a eC/qih OHW OMnJla4yeHhl, I'IOTpGGVITe}'Ib Brpase
notpeboBaTb OT MCNOJHUTENS BO3BPaTa YrNaayeHHON CyMMbI.

OnnaTa TYpUCTCKOro NPOAYKTa NPOU3BOANTCS NOCPEACTBOM HaMYHbIX UK Be3HaIMYHbIX PacYETOB B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon Genepauun.

Ab3au. (YTpaTun cuny - MoctaHoBneHue MpaBuTtenbcTBa Poccuinckon ®enepauunm ot 23.03.2013 Ne 254)
17. UcnonHnTenb 0653aH NpenoCcTaBuTb NOTPebUTENto TYPUCTCKUA NPOAYKT, KAY4eCTBO KOTOPOIro
cooTBeTCTBYET 0653aTeNbHbIM TpeboBaHUAM, YCTaHOBAEHHbLIM hefepasbHbIMU 3aKOHAMWN Y UHBIMU
HOPMaTMBHbLIMW MPaBOBLIMY akTaMy Poccuinckon Geepauun, a Takxxe LOFOBOPY O peann3saLmm
TYPUCTCKOro NpoayKTa.

Ecnn depepanbHbIMU 3aKOHaMU UK B YCTaHOBJIEHHOM UMK NMOpPAAKe NpeaycMoTpeHbl obs3aTeNbHble
TpeboBaHMA K ONpenesIeHHOro pofa TYPUCTCKOMY MNPOAYKTY U (M) yCayram, BXOAALWNM B Takon
TYPUCTCKUIA NPOAYKT, NCNoSHMTENb 0653aH 0KazaTb yCayru, COOTBETCTBYOWME 3TUM TpeboBaHMAM.

Ecnn ncnonHuTenb Npu 3aktoyeHUn 10roBopa 0 peannsaumm TYpucTckoro NnpoaykTa 6bln nocTaBneH
notpebuTtenemM B N3BECTHOCTb O KOHKPETHbIX LeNsiX TYPUCTCKOr0 NpoayKTa, Heobxogumoro notpebutento,
ncnonHnTenb 0643aH NpeaoCTaBnUTb NOTPEBUTENO TYPUCTCKIIA NPOLAYKT, NPUFOAHLIA A5 UCNONb30BaHUS B
COOTBETCTBUN C 3TUMU LENSAMMU.

WcnonHntens 0643aH CBOEBPEMEHHO MHGOPMMPOBaTb NOTPEbUTENS 0 TOM, YTO cobNtoAEHNE YKa3aHWIA
I'IOTpeﬁl/ITeJ'Iﬂ N NHble 06CTOﬂTeJ'IbCTBa, 3aBucawime oT I'IOTpe6VITe)1ﬂ, MOryT CHU3NTb Ka4eCTBO TYPUCTCKOIro
nNpoayKTa Wan noeaeyb 3a Co0b0ON HEBO3MOXHOCTb OKa3aHWUs YCAyr, BXOAALWNX B TYPUCTCKUA NPOAYKT, B
CPOKMW, YKa3aHHbIe B LOrOBOPE 0 peasm3aumim TYPUCTCKOro NpoaykKTa.

Ecnn noTpebutenb, HeCMOTpA Ha CBOEBPEMEHHOE 1 060CHOBaHHOE MHDOPMMPOBAHME NCMONHUTENEM, B
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Pa3yMHBIN CPOK HE M3MEHUT YKa3aHui 0 crnocobe okasaHUs ycayr 1nbo He yCTPaHUT UHble
06CTOATENBLCTBA, KOTOPbIE MOTYT CHU3UTb Ka4eCTBO TYPUCTCKOro NPoAyKTa, NCMONHUTENb BNpaBe
0TKa3aTbCA OT UCMOJIHEHUS JOroBopa O peannsaumm TYpUcTCKoro Nnpoaykta u notpebosaTb BO3MELLEHNA
ybbITKOB.

18. Ycayru, Bxogawme B TYPUCTCKUIA NPOAYKT, U MPOLLECC UX OKa3aHWUS LO/MKHbI 6biTh 6e3onacHbIMK NS
)KWN3HU, 300POBbS, UMYLLLECTBA NOTPEOUTENS 1 OKPYI)KaloLWEenR Cpelbl, @ TakXe He NpUYnHATL ywepba
MaTepuasbHbIM N AYXOBHbIM LLEHHOCTAM obLiecTBa 1 6€30MacHOCTU rocyaapcTBaa.

B cnyyae BO3HMKHOBEHUS 0OCTOSATENLCTB, CBUAETENLCTBYIOLNX O BOSHNKHOBEHUN B CTPaHe (MecTe)
BpeMeHHoro npebbiBaHns notTpebuTtenen yrpo3bl 6€30NacHOCTU UX XKWU3HW U 300POBbLS, @ PaBHO OMaCHOCTH
NPUYNHEHNS Bpeda UX MMyLLecTBy, noTpebutens n (nam) ucnonHnTesnbs Bnpase notpebosaTh B cyaebHOM
nopsake pacTop)XeHna AOroBopa 0 peann3aunm TYPUCTCKOro NpoayKTa Uian ero 3MeHeHus.

Hanmyne ykasaHHbIX 06CTOATENBLCTB MOATBEPXKAAETCA COOTBETCTBYIOWMMMN peleHnaMmn delepabHbixX
OpraHoB roCyapCTBEHHOMN BAaCcTK, OPraHOB roCcy1apCTBEHHOM BAacTn cybbekToB Poccuinckon ®egepauum,
OpraHoOB MECTHOr0 CaMoynpaBJ/IEHUS, MPUHUMAEMbIMUK B COOTBETCTBMM C DefepabHbIMU 3aKOHAMMU.

Mpy pacTop>XeHnn A0 Havyana NyTelwecTBNs 4OroBopa O peaan3aumnm TYpUCTCKOro NpoayKTa B CBA3M C
HaCTYMJEeHNEM BbllLEYKa3aHHbIX 06CTOATENLCTB NOTPebnTeNto BO3BpaLLaeTCs AeHeXHas CyMMa, paBHas
obLen LeHe TYpNCTCKOro NPpoAyKTa, a Moc/je Havyasla NyTewecTBUSA - ee 4aCTb B pa3mepe,
NPOMNOPLMOHASIBHOM CTOMMOCTU He OKa3aHHbIX MOTpebuTento ycayr.

NicnonHuTesb B COOTBETCTBMM C NOJIOXKEHUSIMU PefepanbHOro 3akoHa "O nepcoHasbHbIX faHHbIX"
npuHMMaeT Heobxoanmble Mepbl Mo obecneveHunio 6€30MacHOCTM HOPMALUKN O MOAYHEHHbIX
NCMNOJIHATENIEM B NPOLIECCE OKa3aHMA yCyr NepcoHasbHbIX AaHHbIX MOTPebuTens, B TOM Ynucie npu mux
0bpaboTke 1 NCNonb30BaHNUN.

B cnydyae ecniv 3aKOHOAATENLCTBOM CTPaHbl (MeCcTa) BpEMEHHOro npebbiBaHNS YCTaHOBIEHbI TpeboBaHNS
HaIMYNS rapaHTWU ONaaThl MEAULUHCKON NOMOLLN NNLaM, BPEMEHHO HaX04AWMMCS Ha ee TeppuTopun,
ncnonHnTenb 06a3aH obecneynTb NPefoCTaBAEHNE TaKNX FrapaHTMI B h0pMe CTPaxoBOro MeANLMHCKOro
nonuca. Mo TpeboBaHMo NOTPEOUTENA NCMONHUTENL OKa3blBaeT COAENCTBME B NPeaoCcTaBAeHUN YCayr Nno
CTPax0BaHWIO NHbLIX PUCKOB (B TOM YMC/1e NPU COBEPLUEHNM MyTELEeCTBUNA, CBA3AHHbLIX C MPOX0XAEHNEM
noTpebuTensiMm MapLIPyTOB, MPEeACTaBASIOLMX NOBbLILEHHY ONACHOCTb A4S UX XXU3HWU 1 300POBbS).

19. UcnonHnTenb 0653aH He No3aHee 24 4acoB 4O Hayvasa NyTewecTBMA nepegaTb NOTpedbuTento opurnHan
[0OroBOpa O peanun3auumn TYpUCTCKOro NPoayKTa, JOKYMEHTbI, YAOCTOBEPAOLWMNE NPaBo NnoTpebutens Ha
yCAyru, BXoAslne B TYPUCTCKMIA NPOAYKT (Bayyep, BuneT n gpyrue), a Takxe NHble JOKYMEHTHI,
HeobxoamMmble NoTpebuTento ons coseplleHns nyTewwecTsns. NMpenocTasieHne NoTpebnTento ykasaHHbIX
NOKYMEHTOB B 60Jiee No34HNE CPOKN BO3MOXXHO NULLIb MPY Haan4mMm cornacmsa notpebutens.

B cnyyae ecnn noTpebuTenb Bbie3XaeT 3a npegensl Tepputopumn Poccminckon ®egepaunm, NCNOAHUTENb
0643aH He no3agHee 24 4acoB A0 HaYasla NyTewWweCcTBUS NepenaTb NOTPeOMTENO OpurnHa 4Orosopa o
peannsaunm TYPUCTCKOro NpoayKTa, AOKYMEHTbI, yA0CTOBEPSIOLNE NpaBo NOTPebnTens Ha ycayri,
BXOAsLLNE B TYPUCTCKMI NPOAYKT, B TOM Yucne buneT, noaTeepxaatoLMin NpaBo Ha NepeBo3ky (B TOM
Yyucsie YapTepHyH0) [0 NYHKTa Ha3HayeHns 1 06paTHO AMbBO No MHOMY MapLLpPYTY, COrlaCOBaHHOMY B
yKa3aHHOM [0roBope (B C/ly4ae ecsm 3akoHodaTenbCTBOM Poccuinckon ®enepaumm npeaycMoTpeHa
Bblfaya buneta o1 COOTBETCTBYIOLLEr0 BMAa NEPEBO3KM), Bayyep, 3aK/IOYEHHBIN B MOJb3y TypuUCTa
[0roBop f06poBOJILHOr0 CTPaxoBaHMA (CTPaxoBoW MNOANC), COOTBETCTBYIOLWNA TpeboBaHNAM CTaTbu 17
depepanbHOro 3akoHa "Ob6 oCHOBaxX TYPUCTCKONM feaTenbHOCTM B Poccuinckon denepauun” (B ciyyae, ecnm
TaKoW [0roBop 3akJlYeH UCMONHUTENEM OT UMEHN CTPAXO0BLUMKA), @ TaKXXe NHble JOKYMEHTHI,
HeobxoanMble MOTPebUTENIO ONS COBEPLLEHNA NyTewecTBus. MNpn ocopmaeHnmn buneta B 31€KTPOHHOM
BMIe NoTpebnTento BbIAAETCA BbIMMCKA N3 aBTOMATM3MPOBAHHON CUCTEMbI, COAEPXKALLEN CBEAEHNS O
nepeBo3Kax.

20. Kaxxpgas 13 CTOpPOH [0roBopa 0 peanmnsauny TypUCTCKOro npofykTa BnpaBe notpeboBaTb ero
N3MEHEHUS NN PACTOPXKEHMS B CBA3N C CYLLECTBEHHBIMU U3MEHEHUAMN 06CTOATENLCTB, U3 KOTOPLIX
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CTOPOHbI UCXOAUIN NPV 3aK/OYEHUM 3TOTO [0r0BOPA.

K cyllecTBEHHbIM N3MeHeHNsIM 06CTOATENbCTB OTHOCATCS:

yXyZlLeHne yC0BUIA NyTELLIeCTBUS, YKa3aHHbIX B OrOBOPE O peann3aluy TYpuCTCKOro npoayKTa;
N3MeHeHNe CPOKOB COBEPLLEHNS MyTELWeCTBUS;

HenpeaBUAEHHbIA POCT TPAHCMOPTHbIX TapUgoB;

HEBO3MOXXHOCTb COBEPLUEHNS NOTPEOUTENEM NOE3AKM MO HE3ABUCALLAM OT HEro 06CTOSTENLCTBAM
(6onesHb NoTpebuTens, 0TKas B Bblaaye BU3bl N Apyrue obcTosTeIbCTBa).

MopsiAOK 1 YCNIOBUS U3MEHEHUS WM PACTOPXKEHMS NOrOBOPa O peasv3alnn TypUCTCKOro NpoayKTa B CBSA3M
C CYLLEeCTBEHHbIMU U3MEHEHUAMUN 0BCTOATENLCTB, 3 KOTOPbIX CTOPOHbI UCXOAWAN MPU €ro 3aKJIl04YeHI, a
TaKXXe NocNeCcTBUS AN CTOPOH TaKoro N3MeHeHNs UM pacTOpPXXeHWs (B TOM Yucne pacnpegeneHue

MeX Iy CTOPOHaMV PacXxoAoB, MOHECEHHbIX MU B CBS3U C UCMOJIHEHMEM TaKOro A0roBopa), onpeaensoTcs
rpaXKAaHCKMM 3aKOHOAATeNbCTBOM Poccuinickon defepaumu.

V. NMopsfok npeabsBieHns NPeTEH3NA N 0TBETCTBEHHOCTb CTOPOH MO JOrOBOPY O peasm3aumnu
TYPUCTCKOro NpoayKTa

21. MNpeTeH3un B CBS3U C HapyLUEHWEM YC/I0BMIA [,OFOBOPA O peann3auun TypucTcKoro NpoayKTa
npeabaBAATCA NnoTpebutenem NCNOAHUTENO B MOPAAKE U Ha YCNOBUAX, KOTOPbIE MPeayCMOTPEHbI
paxkgaHCKMM Kopekcom Poccuickon Pepepaunn, PenepasbHbiM 3aKoHOM "O6 0CHOBaX TYPUCTCKON
aeAatenbHocTu B Poccuinckon depepaumn” n 3akoHoMm Poccunckon ®epepaumm "O 3awwimTe npas
notpebutenen".

MpeTeH3nmn K Ka4ecTBY TYPUCTCKOrO NPOAYKTa NPeabaBASIOTCA TyponepaTopy B MMCbMEHHON GopmMe B
TeyeHue 20 OHel C AaTbl OKOHYaHWS OENCTBUS LOroBopa O peannsaumm TYPUCTCKOro NpoayKTa 1
NoANieXXaT pacCMOTPeEHMIO B TedeHne 10 gHeN C AaThl NOAYyYEHUS NPETEH3UN.

22. icmonHuTenb B COOTBETCTBMM C 3aKOHOM Poccuinckon Pepepaunn "O 3awmTte npas notpebutenen”
HeceT OTBETCTBEHHOCTb:

3@ HeHaZiexalllyto MHOopMaLLMIO O TYPUCTCKOM NPOAYKTE 1 UCNOSIHUTENE, B TOM Y/CIe 3a NPUYMHEHNe
Bpena XWU3HW, 340POBbI0 U MMYLLECTBY NOTPebTENs BCIEACTBME HENPELOCTABAEHNS €MY MOHON U
LOCTOBEPHON UH(hOpMaLuu;

3a peann3auuio TYpPUCTCKOro NpoayKTa, cofepxallero B cebe HeAOCTaTKN, B TOM YMC/e 3a HapyLleHne
TpeboBaHWin K KayecTBy 1 6€30MaCcHOCTYN TYPUCTCKOrO NPOAYKTa;

3a HapyLleHne CPOKOB OKa3aHus yC/yr U UHbIX YCI0BUA LOroBopa O peasim3aumm TYpPUCTCKOro NPoLyKTa;
3a BKJIIOYEHME B OrOBOP O peann3aumm TYpUcTCKOro NpoaykTa yCaoBUi, yLLeMAAoWwmnX npasa
noTpebuTens no CpaBHEHUIO C YCNOBUSAMU, YCTAHOBNEHHBLIMU (hefepasibHbIMU 3aKOHaMK, HAaCTOALLMMU
MpaBuaaMun 1 NHLIMU HOPMATUBHBLIMY MPABOBbLIMK aKTaMu Poccuinckon depepaunu;

3a NPUYNHEHME BPeaa XMU3HU 1 3L0POBbI0 NOTPebnTens, a TakXe ero UMyLLeCTBY BCeACTBUE
HeOOCTaTKOB TYPUCTCKOrO NPoAayKTa.

MoTpebutens, ecnn eMy He NPefOCTaBAeHA BO3MOXXHOCTb HE3aMeAIMTENbHO NOAYYUThL NPU 3aKII0HEHNN
LOr0BOpa O peanu3auumn TypucTCKOro NpoaykTa MHMOopMaLIMo 0 TYPUCTCKOM NPOAYKTE, Brpase
notpeboBaTh OT NCMOJHUTENS BO3MELLEHNS YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT
3aKJI04EHNS YKa3aHHOrO A0r0BOPa, @ €C/IM AAHHbI AOrOBOP 3aKJ/I0YEH - B Pa3yMHbIA CPOK OTKa3aTbCs OT
€ro NcrnosHeHus n notpeboBaTb BO3BPaTa YrJIa4eHHON 33 YCAYrn CyMMbl 1 BO3MELLLEHUS APpYriuX YObITKOB.
icnonHnTens, He NPefoCTaBUBLLMIA NOTPEOUTENO NOSTHOW N OCTOBEPHON UHGOPMALMKN O TYPUCTCKOM
NPOAYKTe, HeceT CornacHo NyHKTy 1 ctaTby 29 3akoHa Poccuinckon ®epepauum "O 3awmTe npas
notpebuTenen" oTBETCTBEHHOCTb 3a HEA0CTATKN TYPUCTCKOrO NPOAYKTA, BhIBNIEHHbLIE NMOC/IE OKa3aHMWs
ycnyr notpebutenio BCAeACTBME OTCYTCTBUA ¥ NnoTpebuTens Takon nHdopmaumm.

MocneacTBmsa HapyLeHNa UCNOIHUTENIEM CPOKOB OKa3aHUs YCyr, a TakxxXe CPOKW yCTpaHeHns
HeLOCTaTKOB TaKMX YCNYr U CPOKW YAOBNETBOPEHUS OTAENbHbLIX TpeboBaHUN NoTpebuTtens onpenensoTcs
B COOTBETCTBUM CO cTaTbAMK 28, 30 n 31 3akoHa Poccuiickon Pepepaunn "O 3awmTte npas notpebutenen",
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a npaBa noTpebuTens npu obHapyXeHNN HeLOCTAaTKOB TYPUCTCKOro MPoAYyKTa 1 NpaBo NoTpebuTtens Ha
0TKa3 OT UCMOJIHEHUS AOroBopa O peannsaLnm TYpUcTCKOro NnpofyKTa - B COOTBETCTBUN CO CTaTbsAMU 29 1
32 yKa3aHHOro 3akoHa.

NcnonHnTtenb OCBOﬁO)KJJ,aeTCﬂ OT OTBETCTBEHHOCTW 3a HEUCMNOJIHEHNE NN HEHaAJ1IeXalllee NCNoJIHeEHUE
cBOMX 0653aTeNbCTB Nepes NoTpebutenem, ecam LOKaXeT, YTO HEUCMNONHEHME NN HEHaalexXallee
ncnonHeHne 0643aTeNbCTB MPOM30LWI0 BCNEACTBME HEMPEOAOANMON CJIbI, @ TakXKe MO MHbIM OCHOBAHMWAM,
npegycMoTpPeHHbIM (heliepasibHbIMY 3aKOHaMMU.

23. B ciy4ae HapyLleHns UCNOAHUTENEM HacToAWMX MNpaBna UCNONHUTENb HEeCEeT aAMUHUCTPATUBHYIO,
YroJ10BHYIO UK rpaXaaHCKO-MNpPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUN C 3aKOHOA4aTE/IbCTBOM
Poccuiickon ®epepaumm.

KoHTpo/ib U Haa3op 3a cobntoaeHnem HacToawmx MNpaBun ocywecTBAsOT defepasbHbIi OpraH
NCNOJIHNTEIbHON BJIACTW M €ro TEPPUTOPUAbHbIE OPraHbl, Ha KOTOPbIE BO3JI0XKEHbI OYHKLUN MO KOHTPOJIIO
1 HaA30py B chepe 3allnThl NpaB NoTpebuTenen n NoTpebuTeNnbCKoro pbiHKa.
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