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MPABUTENIbCTBO POCCUACKOW ®ELEPALIN
MOCTAHOBJIEHNE
OT 31 MAPTA 2018 I'. Ne 395
MOCKBA

O BHeCEeHUN U3MeHEHU B NocTaHoBeHMe MNpaBuTenbcTBa Poccuiickon Peaepaunn oT 12 aekabps 2012 r.
Ne 1284

MpaBnTenbcTBO Poccuinckon deaepau NOCTaHOBASET:

1. YTBEpANTbL Npuiaraemble N3MEHEHUS, KOTOPble BHOCATCSA B MOCTaHOB/eHNe MMpaBuTenscTBa POCCMNCKON
®epepaumm ot 12 gekabpsa 2012 r. Ne 1284 "O6 oueHke rpakgaHaMm 3(pHeKTUBHOCTUN AeATENLHOCTYU
pyKOBOAWUTENEN TEPPUTOPMANbHBLIX OPraHoB (hefepasibHbiX OPraHoB UCMOAHUTENbHON BNaCcTU (KX
CTPYKTYPHbIX NOAPa3AeeHnin) N TEPPUTOPUAbHBIX OPraHOB rocy4apCTBEHHbIX BHEDOIOOXETHbIX ()OHA0B
(X pernoHanbHbIX OTAENEHWIA) C YH4€TOM KayeCTBa NpefoCTaBAeHNsa UMW FrOCyAapCTBEHHbIX YCAyr, a
Tak)Xe 0 MPMMEHEHMNN Pe3ybTaTOB YKa3aHHOW OLLEHKN KaK OCHOBaHWS OAS NPUHATUSA PELUEHN O
LOCPOYHOM MpeKpaLLeHUN NCNOSIHEHNSA COOTBETCTBYIOWNMN PYKOBOLUTENAMU CBOUX OOJSIKHOCTHbIX
oba3aHHocTen" (CobpaHue 3akoHoaaTenbcTBa Poccniickon ®epnepauun, 2012, Ne 51, cT. 7219; 2015, Ne 11,
cT. 1603; Ne 40, cT. 5555; 2016, Ne 48, cT. 6765; 2017, Ne 15, cT. 2235).

2. HacTosliee noctaHoB/eHWe BCTynaeT B cuny ¢ 1 uons 2019 r., 3a ncknoveHnem ab3ala BOCbMOro
noanyHkTa "a", ab3awues BTOPOro 1 TPeTbero NoAnyHKTa "M" nyHkTa 6 1 noanyHKToB "6" n "B" nyHKTa 7
N3MEHEHWUN, yTBEP)KAEHHbIX HACTOALWMUM NOCTAaHOBJIEHNEM, KOTOPbIE BCTYMAlOT B CMJY CO AHA ero
opmumanbHoOro onybankoBaHums.

Mpencenatens MNpaBuTenbCTBA
Poccuinckon ®epepaunn [.Mensenes

YTBEP)X[EHbI

nocTaHoBieHneM lMNpaBmTenbCTBa
Poccuinckon ®epepauun

oT 31 mapTta 2018 r. Ne 395

W3MEHEHWA,
KOTOpble BHOCATCS B MOCTaHoBAeHMe lNpaButenscTBa Poccninckon Gegepaunn ot 12 gekabpsa 2012 r. Ne
1284

1. B HanmeHOBaHUK CJ1I0Ba "MW roCyAapCTBEHHbIX YCNyr" 3aMeHnTb C/10BaMn "rocy4apCTBEHHbIX YCIyT,
pykoBoAMTeNen MHOrO(YHKLIMOHAbHbIX LLeHTPOB NpefoCcTaBAeHNs roCy4apCTBEHHbIX Y MYHULMNAJbHbIX
yCnyr € y4eTOM KayecCTBa OpraHm3auum npenoctaBieHns rocyapCTBEHHbLIX U MyHULMNAbHbIX yCayr".

2. B nyHkTe 1:

a) B ab3aLie BTOPOM CJ/10Ba "MW rocylapCTBEHHbIX YCAYr" 3aMEHUTb CJI0BaMM "ToCyapCTBEHHbIX YCIYT,
pykoBoAuTeNen MHOrO(yHKLIMOHANbHbIX LLEHTPOB NpefoCTaBAeHNS FOCY 4apCTBEHHbIX Y MYHULMNAJbHbIX
YCJyr C y4eTOM Ka4yeCTBa OpraHu3aLmm npefocTaBieHns rocy4apCTBEHHbIX Y MyHULMNAMbHbIX yCayr";

6) ab3aL TpeTuin LONOMHWTL CI0BaMKM ", @ TakXXe PyKOBOAUTENEN MHOMOYHKLIMOHANbHbIX LLEHTPOB
npefocTaB/ieHNs rocy4apCTBEHHbIX M MYHULMMNAJIbHbIX yCayr",

3. B nyHKTe 4:
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a) ab3au BTOpOM NoANyHKTa "a" Npu3HaTb yTPaTUBLLMM CUIY;

6) NoANYHKT "B" N3N0XNTb B CefyoLen pefakLuum:

"B) 0o 1 nona 2019 r. pa3paboTaTb M YTBEPAUTb METOANYECKMNE PEKOMEHAALMNN:

no opraHm3auumn paboTbl heaepanbHbIX OPraHOB UCMOJIHUTENIbHON BIACTW, OPraHOB roCyAapCTBEHHbIX
BHEBOAKETHbIX (WOHA0B, BbICLLUMX NCMONHUTENbHbLIX OPraHoOB FrOCyAapCTBEHHOM BNacTh CybbekToB
Poccunckon ®egepalmm 1 MHOFOMYHKLNOHaNbHBIX LLEHTPOB NPefoCTaBAeHNA roCyapCTBEHHbIX U
MYHULUMMNANbHBLIX YCAYT C 0T3bIBaMU FPaXkKfaH Mo oLeHKe KavyecTBa rocy4apCTBEHHbIX Y MyHULMUNAAbHbIX
yCNyr, pa3MeLLeHHbIMU B 3/IEKTPOHHOM BUe Ha CNeumnann3npoBaHHoM canTe ("Baw KoHTpoab") B
NHMOPMaLIMOHHO-TESIEKOMMYHUKALMOHHON ceTn "NHTepHeT";

MO BHEAPEHMIO CUCTEMBI OLLEHKUN rpakaaHamun 3heKTUBHOCTY AeATebHOCTM PyKOBOAUTENEN
TeppuTopmasbHbIX OpraHoB efepanbHbIX OPraHOB UCMOJHUTENBHON BAACTM (MX CTPYKTYPHbIX
noapasfaeneHnin) 1 TeppuToprasbHbIX OPraHoB FroCyAapCTBEHHbIX BHEOOAKETHbLIX (DOHO0B (KX
pernoHasbHbIX OTAENEHN) C Yy4eTOM KayeCTBa NpefoCTaBieHnsa rocyAapCTBEHHbIX YCAYT;

No BHEAPEHUIO CUCTEMbI OLLEHKM rpaxKdaHaMu 3 HEKTUBHOCTY SeATeNbHOCTN PyKoBOAUTENEN
MHOIO(OYHKLMOHANbHbIX LLEHTPOB NMPeLOoCTaB/IeHNA roCyLapCTBEHHbIX Y MyHUUMUMNAMbHbIX YCAYT C y4eTOM
KayeCcTBa OpraHu3aunm npefocTaBieHnsa roCcy4apCTBEHHbIX YCAYT U MyHULUMUNAAbHbIX YCAyr.".

4. B nyHKTe 6:

a) B ab3aLie BTOpOM c/ioBa "MyHKTaMu 8 1 9 MpaBu, YyTBEPXKAEHHbIX HACTOALLMM MOCTAHOBAEHNEM"
3aMeHUTb cnoBamm "nyHKTamm 8 - 10 MpaBu, yTBEPXKAEHHbLIX HACTOALLMM NOCTAHOBJIEHMEM, 3a
NCKJIIOYEHNEM roCyAapCTBEHHbIX YCYT, pe3ynbTaToM NpefocTaBieHNs KOTOPLIX ABASIOTCA NPUeM 1 yyeT
YBEAOMJIEHMI 0 HaYaJie OCYLLECTBIEHNSA IOPUANYECKMY NLAMN U UHANBUAYAbHBIMM
npeanpuHUMaTeNnsMn OTAENbHbIX BUAOB paboT v ycayr cornacHo nepeyHto paboT n ycnyr B cocTaBe
OTAENbHbIX BUAOB NPeANpUHMMATENIbCKON AeATENIbHOCTH, MPefyCMOTPEHHOMY npuioxxeHmem Ne 1 K
MpaBunam npeacTaBAeHNs YBEAOMJIEHUIA O Havasle OCYLECTBEHNS OTAEbHbLIX BUAOB
npeanpuHUMaTEeNbCKOM AeATENbHOCTM U yYeTa YKa3aHHbIX YBeOOMIEHUN, yTBEPKAEHHbIM
noctaHoBneHneM MpaBuTenbcTBa Poccuinckon ®epepaumm ot 16 ntona 2009 r. Ne 584 "06
yBEAOMUTENbHOM MOPSAAKE HaYasa OCyLLEeCTBAEHNS OTAENbHbIX BUAOB NPeAnpuHMMaTENbCKON
aearenbHocTn";

6) nononHUTL ab3aLem cneayloLero coaepXaHus:

"B OTHOLUEHMM roCcyJapCTBEHHbIX U MYHULMMANbHbLIX YCIYT, NPefoCcTaBASeMbIX COOTBETCTBEHHO OpraHamm
rocyapCcTBEHHON BnacTu cybbekToB Poccunckon ®epepaunv 1 opraHamMy MECTHOMO CaMOyrnpaBieHNUs B
MHOIO(OYHKLMOHANbHbIX LLleHTPaX NpefoCTaBJ/IeHNA roCyLapCTBEHHbIX Y MyHULUNANAbHBIX YCYT B
COOTBETCTBUM C MyHKTaMM 2 1 3 4acTu 6 cTaTbn 15 PepepanbHoro 3akoHa "06 opraHusaumm
npegocTaBieHns rocyfapCTBEHHbIX U MYHULUMMANbHbBIX YCIyr", oueHKa KavyecTBa Ux npefocTaB/ieHns
OCYLLLeCTBJISETCSA B COOTBETCTBUN C NyHKTamMn 8 1 10 MNpaBnn, yTBEpXAEHHbIX HACTOALL MM
nocTaHoBJsieHNeM.".

5. JononHnTb NyHKTOM 7 1 cnegyowero CoaepXXaHums:

"7 1. PekomeHAOBaThL OpraHam rocyapCTBeHHOM BnacTu cybbekToB Poccuiickon ®epepaumm:

a) obecneynTb pasmMeLLeHe ONPOCHOro MoayNA MHPOPMALMOHHOW CUCTEMbI MOHUTOPUHTa
roCyAapCTBEHHbIX YCYT Ha CBOUX OmuUManbHbIX CalTax U ounLManbHbIX CanTax MHOrOYHKLMOHA N bHbIX
LEeHTPOB NpefocTaBieHNs rocyfapCTBEHHbIX U MYHULMMANbHbLIX YCIYr B MHGOPMaLMOHHO-
TeNIeKOMMYHWNKaLMOHHOM ceTn "NHTepHeT",;

6) onpenennTb B LLEHTPa/IbHOM anmnapaTe BbICLLIEro NCMOAHUTENbHOMO OpraHa rocyAapCTBEHHON BNaCTH
cybbekTa Poccuiickon ®enepalimm 11L0, OTBETCTBEHHOE 3a KOHTPOJIb KayeCTBa NpefoCcTaBAeHNs
roCyAapCTBEHHbLIX Y MyHMUUMUNANbHbIX YCAYT;

B) obecneynTb BHECEHME B LO/MKHOCTHbIE MHCTPYKLMW PYKOBOAUTENEN MHOTO(YHKLIMOHAbHbIX LLEHTPOB
npefocTaBieHnsa rocyAapCTBEHHbIX Y MYHULUNAbHBIX YCAYT NnokasaTenen 3hheKTUBHOCTM X
LeATesIbHOCTM C Y4eTOM KavyecTBa opraHmn3aunm npesocTaBieHns rocyjapcTBeHHbIX U MYHULMMANbHbIX
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yCNyr B COOTBETCTBUMN C METOANYECKUMUN PEKOMEHJALUAMN MO BHELPEHMIO CUCTEMbl OLLEHKN rpaXkaaHamu
3P PEKTMBHOCTM AeATESIbHOCTY PYKOBOAUTENIEN MHOMOYHKLMOHANbHbLIX LEHTPOB NpefoCcTaBleHNs
rocyfapCTBEHHbIX Y MyHULMMNAbHBLIX YCAYT C y4eTOM KayeCTBa OpraHusaLum npesoctaBieHns
roCyAapCTBEHHbLIX Y MyHULUNAALHBLIX YCAYT, YTBEPXAAEMbIMU MUHUCTEPCTBOM 3KOHOMUYECKOrO pa3BuTmUS
Poccuiickon ®epepaumn.”.

6. B MpaBunax oueHKN rpakgaHamun 3pPeKTUBHOCTN AeATEIbHOCTW PYKOBOOAUTENEN TEPPUTOPUAsbHbIX
opraHoB hefepasibHbIX OPraHoB NCMONHNUTENLHON BAACTU (MX CTPYKTYPHbIX MNOApa3aeNeHunn) n
TeppUTOPUANbHbIX OPraHOB roCyAapPCTBEHHbIX BHEOOXKETHBIX POHI0B (MX PErMOHaJIbHbIX OTOENEHNI) C
y4eTOM KayecTBa npefocTaBieHns UMU roCyJapCTBEHHbIX YCAYT, @ TakXe NpYMeHeHUs pe3ynbTaTos
YKa3aHHOMN OLLeHKMW KakK OCHOBaHWA ANS NPUHATUS PeLleHnid 0 [OCPOYHOM NpeKpaLLeHn UCNOoJIHEHNS
COOTBETCTBYHOLMMN PYKOBOLUTENSMUN CBOUX AOKHOCTHBLIX 0053aHHOCTEN, YTBEP)KAEHHBIX YKa3aHHbIM
NoCTaHOBJIEHNEM:

a) B HAUMEHOBaHUM 1 NMyHKTEe 1 cnoBa "MMK roCyaapCTBEHHbIX YCAYr" 3aMeHNTh CJI0BaMu
"rocy4apCTBEHHbIX YCNYr, PYKOBOAUTENEN MHOMO(YHKLNOHAIbHbIX LLEHTPOB NpeaocTaBaeHNs
rocyfapCTBEHHbIX Y MyHULMMNAbHBLIX YCAYT C y4eTOM KayeCTBa OpraHusaLunm npefoctaBieHns
roCyAapCTBEHHbLIX Y MyHUUMNAAbHbIX yCayr";

6) NYHKT 2 M3710XKUTb B CIeAyloLLen pefakLumm:

"2. OueHkKa 3(pPeKTMBHOCTM OEATENIbHOCTM PYKOBOAMTENIEN MPOBOANTCSA rpaKAaHaMun Ha BCeX CTagusax
npefocTaB/IeHNs OLLeHMBaeMbIX roCylapCTBEHHbIX U MyHULMMNANbHBLIX YCIYT (fanee - oueHnBaeMas
yciayra), B TOM 4yucne B CJlydae NpMoCTaHOBEHMSA X NPefoCTaBAeHNa UM 0TKasa B UX NpefoCTaBAeHUN,
Ha KOTOPbIX C rpa)kAaHaMmu oCyLeCcTBASSIOCh HENOCPeACTBEHHOE B3aumoaencTeme.";

B) B MyHKTax 3 - 6 C/10Ba "roCyfapCTBEHHbIE yCyrn" B COOTBETCTBYIOLLEM Nafexe 3aMeHUTb C1I0BaMu
"oLleHnBaeMble yCnyrn' B COOTBETCTBYIOLWEM Maldexe;

r) B NyHKTe 7 CnoBa "nNpefocTaB/ieHns rocyAapCTBEHHbIX YCayr" 3aMeHnTb C/I0BaMu "MpeaocTaB/eHNS
oueHnBaeMbIx ycayr";

L) B NyHKTe 8:

B ab3aue nepBoM CnoBa "roCygapCTBEHHbIX yCAyr" 3aMeHnUTb C/I0BaMy "OLLeHMBaEMbIX ycayr";

NOAMYHKT "a@" N3N0XXNTb B CIeyIOLLEN pedakLunn:

"a) hepepanbHbIN OpraH UCNOAHUTENIbHOW BAACTW, OpraH rocyAapCTBEHHOro BHeBAXXeTHOro (hoHAa nan
MHOTO(YHKLMOHAJIbHBIN LIEHTP NpefoCTaBAeHNS FOCY AaPCTBEHHbIX Y MyHMLIMNAJIbHBIX YCAYT Ha Ntobon
CTagun NpefoCcTaBfeHns OLeHnBaeMon ycnyru o6s3aH obecnedymTb BO3MOXXHOCTb YHaCTUA rpakaaH B
OLEeHKe Ka4vecTBa NpefocTaB/eHNs OLEHNBAEMON YCYr U B CJydae COraacmsa rpaxkaaHnHa Ha ydacTume B
OLeHKe Ka4vecTBa npefocTaB/ieHns OLeHBaeMon yCnyru nepeaTtb NpefoCTaB/eHHble UM KOHTaKTHble
HAaHHble, HeobxoanMble A4 BbIABAEHNS €r0 MHEHWS O Ka4yecTBe NpefoCcTaBAeHNs OLLEHNBAEMbIX YCAYT, B
NH(OPMALMOHHYIO CUCTEMY MOHUTOPUHIA rocyfapCTBEHHbIX yCnyr;";

B NoAnyHKTe "6" cnoBa "Ka4yecTBO NpeaoCcTaBAEHNS rOCYAapCTBEHHON yCayrn" 3aMeHnTb CN0BaMu
"Ka4yecTBO NpenoCcTaB/eHNs OLEHMBaeMon ycnyru";

B MOAMNYHKTe "B" c/IoBa "rocyfapCTBEHHbIX yCayr" 3aMeHnTb C/1I0BaMu "oLleHnBaeMbIX ycnyr";

B NoAnyHkTe "4" cnosa ", yTBEPXAEHHLIMW MUHUCTEPCTBOM 3KOHOMUYECKOr0 pa3BMTHUA PoCCMncKom
defepaumm No COrnacoBaHMo ¢ MMHUCTEPCTBOM TpyAa U coumanbHoOM 3awmnTel Poccuinckon denepaunn n
MWHMCTEpPCTBOM CBA3M M MACCOBbIX KOMMYHUKauuin Poccminckon depepauun (panee - MetToanyeckune
pekoMeHaaunn)" 3aMeHnTb CI0BaMy "C Y4€TOM Ka4yecTBa NpPeaoCcTaBieHNs roCy4apCTBEHHbIX YCAyT,
yTBEPXAEHHbIMU MUHUCTEPCTBOM 3KOHOMUYECKOr0 pa3BuTus Poccunckon depepauun (panee -
MeTOAMNYEeCKNe PEKOMeHAaUMmn a1 opraHoB)";

NOAMYHKT "e" nocne ¢sioBa "OuUeHKN" SONOJHUTL C/lI0BaMmM ", MOJIy4YEHHbIE B Te4eHne 15 gHen co gHS
OKa3aHuWAa OLLeHMBaeMOWn yCayru Ha fitobon cTagnn ee NnpefocTaBieHus,";

B NoAnyHKTe "X":

CnoBa "rocygapCTBEHHOW yCayrn'" 3aMeHnTb C/I0BaMu "OLeHUBaAeMON ycayrn'";
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JOMNONHNTL cnoBaMu "onsa opraHos";

€) B NyHKTe 9:

B ab3aue nepBoM CnoBa "roCygapCTBEHHbIX yCAyr" 3aMeHUTb C/I0BaMK "OLLeHMBaEMbIX ycayr";

NOAMYHKT "a@" N3N0XNTb B CIeyIOLLEN pedakLunn:

"a) B clyvae ecnum rpa)kaaHuH 0TKa3aacs OT OLEHKM KadyeCTBa NpeLoCTaBNeHNS OL,eHMBAEMON YCAYrK Ha
nobon cTagnm ee NpeaocTaB/IeHNs C MOMOLLbIO YCTPOWCTB NOABWMXXHON pagnoTenedoHHOn CBS3N,
npefycMOTPEHHON NYHKTOM 8 HacToAwmX MpaBu, rpaxaaHnHy A0/HKHO 6bITh NPeaoXKeHo
BOCMOJIb30BaTbCA TEPMMHABHBIM MW UHBIM YCTPONCTBOM 15 OLEHKMN Ka4yeCTBa NpefoCcTaBeHUs
OLIEHMBAEMOW yCNyrn Ha Ntobon cTaaun ee NpefoCTaBleHNS N0 KPUTEPUAM, ONpeaeneHHbIM MYHKTOM 3
HacToAwwmx MpaBua (NpU HAIMYNN TEXHUYECKNX BO3MOXXHOCTEN);";

B NoanyHkTe "6" cnoea "B MHDOPMALMOHHY CUCTEMY MOHUTOPWHIA FOCYAAPCTBEHHbIX YCAyr" 3aMeHnTb
CnoBaMu ", MOyYEHHbIX C MOMOLLbIO TEPMUHAJbHBIX MW UHBIX YCTPONCTB, B MH(OPMALIMOHHYIO CUCTEMY
MOHUTOPWHIa rocy4apCTBEHHbIX YCJIYT TOIbKO B TeYeHne 2 paboynx gHel Co OHS NpeaocTaBleHNS
rocyfapCTBEHHOM yCnyru (CTagum ee npegocTaBaeHns), Npu 3TOM OLLEHKM, MOYYEHHbIE MO0 NCTEYEHUN
yKa3aHHOro nepuofa, B UHPOPMaLMOHHYIO CUCTEMY MOHUTOPUHIA rOCyAapCTBEHHbIX YCNYT He
nepegpatorca”;

) B NyHKTe 10:

B ab3aLe nepBoM CnoBa "roCygapCTBEHHbIX yCAyr" 3aMeHUTb C/I0BaMn "OLLEHMBaEMbIX ycayr";

NOANYHKT "a" U3N10XXNTb B ClefyloWen peaakumuu:

"a) coTpyOHUK Ha Nobon CTaaum npeaocTaBAeHUs OLeHNBaeMon ycayrn o6sa3aH NponHGOOPMNpoBaTh
rpa)kgaHuHa 0 BO3MOXKHOCTU OLEHUTb Ka4yeCcTBO NpefoCcTaBleHNs OLEHMBAEMOWN YCYyr C NCMOJIb30BaHNEM
cetn "NHTepHeT";";

B NoAnyHKTe "6":

B ab3aue nepBoM C/0Ba "NpenocTaB/eHns rocyAapCTBEHHbIX YCAyr" 3aMeHnTb CNoBaMu "MpeaocTaB/ieHns
oueHnBaeMbIx ycayr";

ab3au TpeTuin U3NoXNTb B CIefyoLWeN peaakumm:

"ONpoCcHOro Moay s NHGMOPMALMOHHON CUCTEMbI MOHUTOPWHIA FOCYAAPCTBEHHbIX YCAYT, pa3MeLLeHHOro Ha
ohuLManbHbIX canTax hefepasbHbiX OPraHoB UCMONHUTENLHOM BAaCTW, OPraHoB rocyAapCTBEHHbIX
BHEBOAKeTHbIX (POHA0B, BbICLLUMX NCMONHUTENbHbLIX OPraHoOB FroCyAapCTBEHHOM BNacTh CybbekToB
Poccunckon ®egepalmm 1 MHOMOMYHKLNOHaNbHbIX LLEHTPOB NPefoCTaBAeHNA roCyapCTBEHHbIX U
MYHMLMMNANbHbIX YCAYT U Ha CNeunaam3npoBaHHoM canTe ("Baw KOHTPOL"), KOTOpbI obecneynBaeT
BO3MOXXHOCTb OLIEHKUN rpakiaHUHOM Ka4yecTBa NpefoCcTaB/eHUs OLeHNBaeMblX YCIYr Nno KpUTepusm,
onpegeneHHbiM NyHKTamm 3 1 4 HacToawmx MpaBui, a Tak)Xe pa3MeLLeHne ero 0T3biBa 0 KavyecTee
npefocTaBieHNs oOLLeHUBaeMon ycayru;";

NOAMYHKT "B" M3/I0XKNTb B CNeayloLlen pedakunm:

"B) NOArOTOBKa 1 pa3MeLLeHNe 0TBETA Ha OT3bIB rPa)AaHNHa, pa3MeLLeHHbIN B ceTu "MIHTepHeT" B
COOTBETCTBUM C ab3aLeM TPETbUM NoANyHKTa "6" HacTosALLEro NyHKTa (ganee - 0T3blB FpaXkAaHUHa),
OCYLLECTBAATCA hefepanbHbIMN OpraHaMm UCNOJIHATENBHOW BAAcTW U OpraHaMu roCyfapCTBEHHbIX
BHEBKeTHbIX (hOHA0B (B YaCTW NPefoCTaB/IEHHbIX MW FOCY4AapPCTBEHHbIX YCAIYT), @ TakxXe
MHOMOOYHKLMOHANbHBIMU LLEHTPaMK NpefoCcTaBfeHNs roCy4apCTBEHHbIX U MYHULMMANbHBLIX YCAYT (B
4acCTW NPeaoCTaB/IEHHbIX B HUX FOCYAAPCTBEHHbIX U MyHULMMAAbHbIX yCyr) He 6onee 10 paboynx gHen B
COOTBETCTBUM C YyTBEPXKAEHHLIMU MUHNCTEPCTBOM 3KOHOMMYECKOro pa3snTus Poccnnckon depepaunn
MeTOANYECKMMMN PEKOMEHAALMAMMN NO OpraHm3auumn paboTsbl heaepanbHbiX OPraHoOB UCMOJIHUTEbHON
BJIACTMW, OPraHOB roCyAapCTBEHHbIX BHEBOIOA)KETHbLIX (POHA0B, BbICLUMX MCMOJHUTENbHbIX OPraHoB
rocyLapCTBEHHON BNacTh cy6bekToB Poccuinckon ®epepaut 1 MHOrO(YHKLNOHAbHBIX LLEHTPOB
npegocTaBieHNs rocyJapCTBEHHbIX U MYHULMMANbHbBIX YCIYT C OT3bIBaMU rpaXk[aH Mo oueHKe KavyecTsa
YyCNyr, pa3MeLLEeHHbIMU B 3/1IEKTPOHHOM BMAE Ha CNeunann3npoBaHHoM canTe ("Baw KOHTpoab") B ceTn
"MHTepHeT" (oanee - METOANYECKME PEKOMEH4aL MM Mo paboTe C 0T3biIBaMu rpaXkaaH).
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B cnyyaax pasmeLleHns 0T3biBa rpa)kaaHnHa Ha opuLmManbHOM CanTe BbICLLIEro NCMOSHNTENIbHOMO OpraHa
rocyfapcTBEHHON BnacTu cybbekTa Poccuinckon ®epepaumm B cetu "IHTepHeT" BhiCLLEMY
NCNOJIHNTEIbHOMY OpraHy rocyAapCTBEHHOW BnacTu cybbekTa Poccuiickon depepaunm pekoMeHayeTcs
NOArOTOBUTb M Pa3MeCTUTb OTBET Ha OT3bIB FPak4aHWUHa B COOTBETCTBUN C METOAMNYECKUMN
pekoMeHZauusaMmn no paboTe € 0T3bIBaMU rpaxaaH.";

3) B NyHKTe 11 cnoBa "0 KayecTBe NpenoCTaBJIEHNS TOCYAapPCTBEHHbIX YCYr" 3aMeHUTb CloBamu "o
KayecTBe NpefoCTaBJ/ieHNs OLeHNBaeMbIX yCJyr”, cloBa "Ka4yeCTBOM NpefocTaBieHns yenyr" 3aMmeHnTb
c/ioBamu "Ka4yecTBOM MNpefoCcTaBieHNs oueHUBaEMbIX ycayr";

n) B NyHKTe 11 1:

B NOANYHKTE "a" cnoBo "AaHHbIX" 3aMeHNUTb C/I0BaMy "OLLeHEHHbIX FpaXKAaHaMu rocy4apCTBEHHbIX YCyT,
npefoCTaB/IeHHbIX TePPUTOPMAbHBIMK OpraHaMu hefepasibHblX OPraHoB MCMOSHUTENIbHOW BAacTh (MX
CTPYKTYPHbIMW MNOAPA3AENEHUAMMN), TEPPUTOPUANLHBIMU OPraHaMmn rocyLapCTBEHHbIX BHEBIOAXKETHbIX
(POHAO0B (MX permoHaabHbIMU OTAENEHUAMU) U B MHOMO(PYHKLMOHAJIbHBIX LIEHTPaX NpefocTaBaeHNs
roCyfapCTBEHHbLIX Y MyHULUMNANLHbLIX yCayr";

B NoAnyHKTe "6" cnoBa "AaHHbIX, MOCTYNMNBLUNX B MHPOPMALMOHHYIO CUCTEMY MOHUTOPWHIa
rOCYAapCTBEHHbIX YCAYr B COOTBETCTBMM C NYHKTaMn 8 1 9" 3aMeHNUTb CNOBaMy "OLLEHEHHbIX FpaXkgaHaMu
roCyAapCTBEHHbIX Y MyHULUNAJbHbBIX YCAYT, NPefoCTaB/eHHbIX HeNoCpeACTBEHHO B
MHOIO(OYHKLMOHABbHBIX LLIEeHTpaX MPeLoCTaBeHNA roCyJapCTBEHHBIX Y MyHULUUMNAMIbHbIX YCAYT,
NOCTYMWBLUUX B UH(OPMALIMOHHYIO CUCTEMY MOHUTOPUHIa rocylapCTBEHHbIX YCJIYI B COOTBETCTBUN C
nyHkTamu 8 - 10";

B MOAMNYHKTe "B" c/IoBa "AaHHbIX, MOCTYMUBLUNX B UHPOPMALIMOHHYIO CUCTEMY MOHUTOPUHIa
roCy[apCTBEHHbIX YCNYr B COOTBETCTBMM C NyHKTaMun 8 1 9 HacToAwwmx Mpasun, B OTHOLLEHUN
TeppuTopmasbHbIX OpraHoB edepasnbHbIX OPraHOB UCMOJHUTENBHON BAACTM (MX CTPYKTYPHbIX
noLpasfeneHunin), TeppUTOpmranbHbIX OPraHOB roCyAapCTBEHHbIX BHEOOAXKETHbIX (POHAOB (1X
PernoHasbHbIX OTAENEHNI) N" 3aMEHUTb C/TI0BaMM "OLIEHEHHbIX FPpaXkAaHaMy roCyAapCTBEHHbIX U
MYHULMMANbHbIX YCAYT, NPefoCcTaBAeHHbIX HeNoCPeACTBEHHO B MHOMO(YHKLMOHAbHbIX LeHTpax
npegocTaBieHNs rocyfapCTBEeHHbIX U MYHULUMMANbHbBIX YCIYr, NOCTYNUBLUMX B MH(OPMALMOHHYIO CUCTEMY
MOHUTOPUHIa rocy4apCTBEHHbIX YCYr B COOTBETCTBUM C NyHKTaMu 8 n 10 HacToawwmx MNpasun, B
OTHOLLEeHUNn";

K) B NyHKTe 12:

NOAMNYHKT "B" OOMOJIHATL C/IoBaMKU ", B COOTBETCTBUN C METOANYECKMMN peKOMeHaaLlnamm gna opraHos"”;
NOANYHKT "r" AONOAHUTL CaioBaMu "Ans opraHoB";

B MOAMNYHKTe "A" c/fioBa ", yKasaHHbIX B NyHKTe 11 1 HacToAwmx NpaBu, AaHHbLIX O AaTe Ha3HaYeHus
pykoBoauTenen 1 nokasaTenax 3PeKTUBHOCTU AeATeIbHOCTM PyKOBOAUTENA" 3aMEHUTb CJI0BaMM
"theepanbHbIX OPraHoB UCMOJIHUTENLHON BIACTW, OPraHOB roCyAapCTBEHHbIX BHEDOIOA)KETHbIX (hOHA0B,
yKa3aHHbIX B ab3aLie nepsoM nyHkTa 11 1 HacToAwmx MpaBua, AaHHbIX O JaTax Ha3HayYeHUs
PyKOBOAMTENEN N MOKa3aTeNsAX 3PPEKTUBHOCTM NX AeATENbHOCTN",

1) BOMNOJIHUTL NYHKTOM 12 1 cnefyowero cofepxaHus:

“12 1. Jlmuam, OTBETCTBEHHbIM 3@ Ka4yeCTBO NpefoCTaB/eHUs OLeHNBaeMblX YCIYT B BbICLLNX
NCNONHNTENbHbIX OPraHax rocyAapCTBEHHOW BNacTu cybbekToB Poccuiickon ®epepaLmm, peKoMeHayeTcs:
a) C NOMOLLbI0 NHPOPMALMOHHON CUCTEMbI MOHUTOPUHIA FOCYAAPCTBEHHbIX YCYT OCYLLECTBAATL aHanu3
CBOZHbIX 3HAYEHW YPOBHS YA0BNETBOPEHHOCTH, YKa3aHHbIX B NYHKTe 11 HacToAwmx MpaBu, a TakXe Ha
MX OCHOBE (POPMUPOBATbL CBOAHLIE AAHHbIE O AOCTUXEHNMN PYKOBOAUTENAMMN NOKa3aTenen 3pHekTUBHOCTH
LeAaTe/IbHOCTW PYKOBOAUTENA, YCTAHAB/IMBAEMbIX B COOTBETCTBUN C MYHKTOM 13 HacToAwmx MNpasun;

6) Ha OCHOBaHWW CBOAHbLIX AaHHbIX O AOCTVKEHUN PYKOBOAMTENSMU NOKa3aTenen 3hheKTUBHOCTM
LeATeNIbHOCTU PYKOBOLUTENA e)XXeKBapTaJibHO MOAr0TaB/IMBaTb PYKOBOACTBY BbICLUEr0 UCMOJIHUTESIbHOI0
opraHa rocynapCTBeHHON BnacTu cybbekTa Poccuiickon Pegepaunn 0THET O AOCTVXKEHNN
PyKOBOAUTENAMMW NOKa3aTenen 3PPeKTUBHOCTY eATeNbHOCTU PYKOBOAUTENS;
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B) OCYLLECTBAATb KOHTPOJIb 33 MH(OPMUPOBAHMEM FPaXKAaH O BO3MOXHOCTMW OLEHKN MU Ka4yecTBa
npefocTaB/ieHnsa rocy4apCTBEHHbIX, MyHULMUNAJIbHbLIX YCAYT, NpefoCcTaBseMblX COOTBETCTBEHHO
opraHamu rocyaapcTBeHHon BiacTu cybbekTa Poccminckon ®egepaumm n opraHamMmy MECTHOI0
camMoynpasfieHns, B TOM YUCe pa3MeLleHne B MHOrO(YHKLIMOHAbHbIX LeHTpax npefocTaBieHuns
roCyapCTBEHHbIX Y MyHULUNAIbHBIX YCAYT MHPOPMaLMOHHbLIX MaTeprasos, Coaep)Kalnux CBeeHuns o
nopsiike n cnocobax NPoBeAEHNS OLLEHKMW, B COOTBETCTBUN C METOANYECKMMMN PEKOMEHAALMAMMN OIS
OpraHos;

r) NPOBOAUTL MOHUTOPUHT W OCYLLECTBAATb KOOPANHALIMIO pa3MeLLLeHns B INYHbIX KabuHeTax
NHMOPMALMOHHON CUCTEMbI MOHUTOPUHIA FOCYAAPCTBEHHbIX YCAYT MHOMO(MYHKLUMOHAbHbLIX LLEHTPOB
npefocTaBfeHNs rocyAapCTBEHHbIX U MyHULMMAAbHbBIX YCAYr, YKa3aHHbIX B ab3aue nepsoM nyHkTa 111
HacToAwwmx MNpaBui, AaHHbIX O AaTax Ha3HAYeHUSA PYKOBOAMTENEW 1 NoKa3aTenax 3p@eKTUBHOCTU UX
LeATeNbHOCTH, He0BX0ANMbIX 15 NPAaKTUYeCKOro UCNOJIb30BaHWS U BbISBIEHNS Cly4aeB HEAOCTUKEHUS
pyKOBOANTENAMU NOKa3aTenen 3hPeKTUBHOCTN AeATENbHOCTU PYKOBOANTENSA, B NOPAAKE, YCTAHOB/IEHHOM
NyHKTOM 13 HacTosAwwmx Mpasun.";

M) B MyHKTe 13:

B ab3aue nepeoM Undpsbl 75" 3aMeHUTb uudpamm "85";

B ab3aLe TpeTbeM cnoBa "12 MecsLeB" 3aMeHNUTb cioBaMu "12 mMecsLes. PopMUpoOBaHME NOKa3aTens
3(pPeKTUBHOCTM LEATENIbBHOCTY PYKOBOAMTESA OCYLLECTB/IAETCA B aBTOMATUYECKOM pexxuMe Mo UcTevyeHuu
15 gHelt ¢ MOMeHTa 3aBepLUeHNa Nepuofa pacyeTa nokasaTens 3hPEeKTUBHOCTU AEATENBHOCTY
pykoBoanTensi. CHopMmnpOBaHHbLIN NoKa3aTesb 3PPEKTUBHOCTM AEATEIbHOCTM PYKOBOOAUTENS He
noaieXXuT N3MeHeHu";

ab3aubl YeTBEPTLIN M NATLIA U3N0XKNTL B CIe4yOWen peaakumm:

"MHeHna rpaxgaH 0 Ka4yecTee NpefoCTaBNeHNs OLLeHNUBAEMbIX YCYr, NOCTYNMBLUME B MH(OPMaLMOHHYIO
CUCTEMY MOHUTOPUHIA rOCYAapCTBEHHbIX YCAYT C UCMOJIb30BaHNEM OMPOCHON POPMbI, pa3MeLLeHHON B
JINYHOM KabunHeTe eaMHOro NopTasia FOCYyAapCTBEHHbIX Y MyHULMNAJIbHBIX YCAYT, YKa3aHHON B ab3ale
BTOPOM noAnyHKTa "6" nyHkTa 10 HacTosawmx MpaBus, y4nTeIBaOTCA Npy (DOPMUPOBAHNW NOKa3aTenei
3(PHEKTMBHOCTN AEATENLHOCTY PYKOBOAMTENEN TOJIbKO B Cy4Yae, ecaiv OHU Bblan npenocTaBieHsl
TeppuTopmnanbHbIMU OpraHamun eaepasnbHbiX OPraHoB UCMOMHUTENBHON BAACTU (MX CTPYKTYPHLIMU
nofpasfeneHnsaMun), TeppuTopuanbHbLIMN OpraHaMu rocyAapCTBEHHbIX BHEBIOAKETHbIX (POHLO0B (MX
pernoHasbHbIMK oTaeNneHnaMu). OLeHnBaemMble yCayrn, npefocTaBeHmne KOTOpbIX OCYLLeCTBIAN0Ch B
3/1eKTPOHHOM BMAE HEMOCPEACTBEHHO heepasibHbIM OPraHoM UCMONHUTENbHON BAACTA NN OPraHoOM
rocyapCTBEHHOr0 BHEBOA)KETHOro (hoHAa, YYNTHIBAOTCA NpK DOPMUPOBAHNN CPEAHErO NoKa3aTens
3(PHEKTUBHOCTN OeATENbHOCTY PefepasibHOro opraHa UCNoSHUTESIbHOW BIACTW WK OpraHa
rocyapCTBEHHOro BHeba)KeTHOro hoHAa.

Mopsapok hopMnpoBaHus nokasaTtens 3PeKTUBHOCTM AeATeNIbHOCTN PYKOBOANTENA U CpeaHero
nokasaTtens apHeKTUBHOCTY AeATENbHOCTY (hefepasibHOro opraHa UCMONHUTENBLHOW BNacTyK (opraHa
rocyapCTBEHHOro BHEBOA)KETHOro (hoHAa) yCTaHaBIMBAETCS METOANYECKMMI PEKOMEHAALNAMN ONA
opraHos.";

H) DOMOAHUTbL NyHKTamm 14 1 - 14 3 cnepyloLlero cogep)xaHus:

"14 1. B uensx oCyLlecTBAeHN MOTUBALMM PYKOBOAMTENEN N FOCYJAPCTBEHHbIX FPa)X4aHCKMX Cy»XXaLllnx
TeppuTopmasbHbIX OpraHoB defepasnbHbIX OPraHOB UCMOJIHUTENLHON BAACTM (MX CTPYKTYPHbIX
noapasfeneHnin), pykosoauTenen n COTPyLHNKOB TEPPUTOPUANbHbLIX OPraHOB roCYyAapCTBEHHbIX
BHE6O4XKETHbLIX (DOHAO0B (MX PErMOHANbHbIX OTAENEHUI), OCYLLECTBASAIOLLMX HENOCPEACTBEHHOE
B3aMMOLENCTBUE C FpaxgaHaMy Npv nNpenocTaBaeHnn rocy4apCcTBEHHbIX YCAyr 1 npu paboTe ¢ 0T3biBaMu
rpaxkhaH, HarnpaBJIeHHOWN Ha MOBbILLEHWE KaYeCTBa NPefoCTaB/IeHUs rocyapCTBEHHbIX YCIyr,
PEKOMEHLYeTCH Y4UTbIBATL:

paccynTbiBaeMble B COOTBETCTBUM C METOANYECKMMU PEKOMEHOAUNAMN )1 OPraHOB pe3ynbTaTbl OLLEHKM,
KOTOpble (hOPMUPYIOTCA B 3aBUCUMOCTU OT KPUTEPUEB OLLEHKW, ONpedesieHHbIX MYHKTOM 3 HacTOALMUX
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MpaBunn, 1 3a KOTOPbIE yKa3aHHbIe LA NPU NpefoCcTaBAeHNN roCyLapCTBEHHbIX YCNYT HeCyT
NepcoHasibHY0 0TBETCTBEHHOCTb;

pe3ynbTaTbl OLLEHKW, KOTOPbIE (POPMUPYIOTCS B 3aBUCUMOCTUN OT MOJTYHEHHbIX OT3bIBOB FpakaaH u
NMOArOTOBJ/IEHHbIX B COOTBETCTBUMN C METOANYECKMMMN PpEKOMeHAaUMaMK no paboTe C 0T3bIBaMU rpakaaH
OTBETOB Ha HUX.

lNepeyeHb KPUTEPMEB OLLEHKMW, KOTOPbLIE MOTYT UCMOJIb30BaThCA A1 OCYLLECTBJIEHMA MOTMBALIUK, a TakxXe
hopMbl 1 METOAbI MOTMBALMMW ONPELENATCAa B COOTBETCTBMU C METOONYECKMMY PEKOMEHZAUMAaAMN 4114
OpraHos.

14 2 . B uensx ocyLecTBieHs MOTUBALUN PYKOBOAUTESIEN N COTPYAHNKOB MHOMO(YHKLIMOHANbHbIX
LEeHTPOB NpefocTaBieHnNst rocyJapCTBEHHbIX U MYHULMMANbHBLIX YCYT, OCYLLeCTBAALWMX
HenocpeacTBEeHHOE B3aMMOLENCTBNE C rpaXKgaHaMuy npu npefocTaBieHnmn rocyfapCTBEHHbIX U
MYHMLMMNANAbHbIX YCAYF, HanpaBJeHHOWN Ha MOBbILEHNE KaYyeCTBa NpefoCTaBeHNSA FOCyAapCTBEHHbIX W1
MYHULUMUNANbHbLIX YCYT, PEKOMEHAYETCA YYNTLIBATb pe3ysibTaTbl OLLEHKW, KOTOPbIE (POPMUPYIOTCSH B
3aBUCUMOCTM OT KPUTEPMEB OLLEHKM, ONpPEeAEsEeHHbIX MYHKTOM 3 HacTosAwmx MNpaswn, 3a KOTopkle
yKa3aHHble fiila npy npegocTaBieHnn roCyfapCTBEHHbIX U MYHULMMNAJIbHBIX YCYT HECYT NepCOHabHYI0
OTBETCTBEHHOCTb M KOTOPbLIE PAaCCYUTLIBAOTCA B COOTBETCTBMM C METOANYECKMMIY PEKOMEHOALMAMN NO
BHEAPEHNIO CUCTEMbI OLLEHKW FpaXKgaHaMu 3P(PEeKTUBHOCTU AEATENbHOCTN PYKOBOANTENEN
MHOIO(OYHKLMOHAIbHBIX LLEHTPOB MPeLOoCTaB/IeHNA roCyAapCTBEHHBIX Y MyHUUMMNAJIbHbIX YCAYT C y4eTOM
KayeCTBa OpraHu3aumm npefoCcTaBleHNsa rocy4apCTBEHHbIX U MyHUUMNANbHBLIX YCayr. [epevyeHb
KpUTepmneB OLEHKN, KOTOPbIe MOTYT UCMO0J1b30BaTbCA 015 OCYLEeCTBIEHNS MOTMUBAL MK, @ TaKxXe (PopMbl 1
MeTOAbl MOTUBALIMN ONPeneNsoTCa B COOTBETCTBUN C YKa3aHHbIMU METOAMYECKMMY PEKOMeHOauMaMn 4ns
MHOIO(hYHKLMOHANbHbIX LLEHTPOB MPeLOoCTaB/IEHMNA rOCy4aPCTBEHHbLIX Y MyHULIUNANBHBLIX YCAYT.

14 3 . MoTuBaLMa PYKOBOAUTENEN, @ TaKXXe FrOCYAapCTBEHHbIX MPaXAaHCKMUX CYXaLLUNX TEPPUTOPUANbHBIX
opraHoB efepasibHbIX OPraHoB NCMOHUTENbHON BAACTU (MX CTPYKTYPHLIX MOApa3aeneHunn),
COTPYLHWNKOB TEPPUTOPUAbHbIX OPraHOB rOCYAapCTBEHHbIX BHEBOIOA4XKETHbIX POHA0B (MX pernoHasibHbIX
oTAEeNIeHNI) N COTPYLHUKOB MHOMO(YHKLNOHAbHbIX LLEHTPOB NpeaoCcTaBAeHNS FOCYAapCTBEHHbIX 1
MYHMLMMNANbHbIX YCYT OCYLECTBAAETCSA B COOTBETCTBUN C 3aKOHOA4ATENbCTBOM O FOCYAapCTBEHHOM
rpakaaHckowm cnyxxbe Poccuiickon degepaunn nnm TPyAO0BbIM 3aKOHOAATENLCTBOM M UHBIMM
HOPMaTUBHbLIMM MPABOBLIMK aKTaMU, COAEPKaLLMMK HOPMbI TPYL0BOro npasa.".

7. B nepeyHe rocynapCTBeHHbIX YCJIYT, B OTHOLLEHUN KOTOPbIX MPOBOAMTCA OLIEHKA rpakgaHamu
3(PHEKTMBHOCTY AEATENLHOCTM PYKOBOAUTENEN TEPPUTOPUAJIbHBIX OPraHOB dedepasbHbIX OpraHoB
NCMONMHNTENIbHOWN BJIACTU (X CTPYKTYPHbIX Nogpa3aeneHunin) n TeppuTopmrabHbIX OpraHoB
roCyapCTBEHHbIX BHEBIOAXKETHbIX (POHAO0B (MX PernoHasibHbIX OTAENEHNI), YTBEPXKAEHHOM YKa3aHHbIM
NoCTaHOBJIEHNEM:

a) HaMMeHOoBaHWe OOMONHUTbL CJI0BaMKM ", @ TaKXKe PyKOBOAUTENEN MHOMO(MYHKLMOHAIbHBIX LLEHTPOB
npegocTaBieHNs rocyfapCTBEHHbIX U MYHULMMNAbHBIX YCayr";

6) NYHKTbI 1 1 2 M3N0XUTb B C/IefyIOLLEN pefakumm:

"1. TocyfapCTBEHHLIN Ka4aCTPOBLIN YYeT HEABMXXMMOr0 MMYLLLECTBA U (MK) rocydapCTBeHHas
perncTpaumsa npas Ha HeABMXXMMOE MMYLLLeCTBO.

2. MNpeAacTaBneHne cBedeHNn, cogepxalimnxcs B EAMHOM rocyjapCcTBEHHOM peecTpe HeaBMXUMOCTI.";

B) MYHKTbl 3 U 4 NCKNOYNTb.
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