06 opraHu3aLmMmn NpefoCcTaBAeHNS rOCYapCTBEHHbIX U MYHULMNANbHbBIX YCAyr

Cratbsa 11.2. Obwime TpeboOBaHUA K NOPAAKY NOJAUYMN U
pacCcMOTpPEeHUsA XKanoobl

1. XXanoba nopgaeTcs B NUCbMeHHON hopMe Ha BymMarkHOM HOoCUTeNe, B 3JIEKTPOHHOWN (hOpMe B OpraH,
NpPeaoCTaBAALWNA FOCYAaPCTBEHHYIO yCnyry, MnMbo opraH, NpeaoCTaBAARLWNA MYHULUNANLHYIO YCAYTY,
MHOr0)yHKLMNOHaNbHbIA LLeHTP 60 B COOTBETCTBYIOLLMIA OPraH rocy4apCTBEHHOWN BnacTuK (opraH
MeCTHOro caMoynpaBsieHns) Ny6anYHo-NpaBoBOro 0bpa3oBaHns, ABASIOWMACSA YHpPeanTenem
MHOIO(OYHKLMOHANBHOI0 LeHTpa (fanee - yupeamtesb MHOrOYHKLMOHANbHOMO LLEHTPA), a TakXe B
opraHu3aunn, NpeayCcMoTPEHHbIE YacTbio 11 cTaTby 16 HacToswero ®enepanbHOro 3akoHa. Xanobbl Ha
pelweHnsa 1 gencTena (besnencTene) pykoBoAMTENS OpraHa, NPefoCTaBASIOLEro rocy1apCTBEHHYO
ycnyry, nmbo opraHa, NpeaoCcTaBASOWEro MyHULUNAIbHYIO YCAYry, NOAA0TCA B BbILLECTOALWMIA opraH (npu
€ro Hann4um) nnbo B Clyvae ero OTCYTCTBMA PacCMaTPUBAOTCA HEMOCPEACTBEHHO PYKOBOAUTENIEM
opraHa, NpeaoCTaBNALLEr0 roCyAapCTBEHHYIO yCayry, nnbo opraHa, NpefocTaBAsoWEero
MyHMLMOanbHyo ycayry. XKanobbl Ha pelweHmnsa n genctema (bespencrtame) paboTHrkKa
MHOIO(OYHKLMOHANbHOI0 LEHTPa NoAanTCA PYKOBOAUTESIO 3TOF0 MHOTO(YHKLMOHANLHOIO LLEHTpPA.
XKanobbl Ha pelleHnsa n fencTsems (be3gencTane) MHOrOMYHKLIMOHANBHOMO LeHTPa NOAATCA yYpeanTento
MHOrO(hYHKLNOHANbHOMO LLeHTPpa UM SOSHKHOCTHOMY ALY, YIOAHOMOYEHHOMY HOPMATWBHbLIM NPaBOBbIM
akToM cybbekTa Poccuinckon ®epepaunun. XKanobbl Ha pelweHns n gencremns (besgenctene) paboTHUKOB
opraHmM3aLuin, NpegyCcMOTPEHHbIX YacTblo 1! cTaTby 16 HacToswero denepanbHOro 3akoHa, NOAATCS
PYKOBOANTENAM 3TUX OpraHu3aumn.

2. Xanoba Ha pelleHus n gencteus (bespencTene) opraHa, NpefocTaBAAoOLLEro rocyjapCTBEHHYIO YCAYrY,
opraHa, NpefocTaBaALWero MyHULMNaAbHY0 YCAYry, LOHKHOCTHOIO Jivla opraHa, NnpefocTassowero
rocyfLapCTBEHHYI0 ycayry, nubo opraHa, NpefoCTaBASAOWEro MyHULUNANbHY YCAyry, rocyapCTBEHHOro
WAV MYHULMNANBbHOMO CAy>Kallero, pykoBOAUTENA OpraHa, NnpeaoCTaBAAoWero rocyaapCTBEHHYIO YCayry,
nmbo opraHa, NpefoCTaBAAOLEr0 MyHULUNANbHYIO YCAYry, MOXXeT BbITb HanpaB/ieHa Mo Nno4Te, Yepes
MHOr0OYHKLNOHANbHbIV LLeHTP, C UCMO/b30BaHNEM NH(POPMALMOHHO-TENEKOMMYHNKALMOHHON CEeTK
"MHTepHeT", ohuLManbHOro CalnTa opraHa, NpenoCTaBASIOWEro0 rocy4apCTBEHHYIO YCYry, OpraHa,
NpenoCTaBASAIOLWEro MyHULMNAAbHYIO YCAYTy, eAUHOro nopTasa rocyAapCTBEHHbIX M MYHULMNAIbHbIX
ycnyr nmbo pernoHasibHOro nopTana rocyAapCTBEHHbLIX U MyHULMMAAbHBIX YCIYT, @ TakXXe MOXET ObITb
NPUHATa NPU INYHOM Npueme 3aaBuTens. XKanoba Ha peweHns n gencrTena (besnencTemne)
MHOTO(YHKLMOHAILHOIO LEeHTPa, PaboTHUKa MHOMOYHKLIMOHAaNbLHOMO LleHTPa MOXET ObITb HanpasJieHa
no noyTe, C UCMNOJIb30BaHMEM UH(POPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UIHTepHEeT", ohnumnanbHoro
CcaTa MHOrohYHKLIMOHANLHOMO LleHTpa, e4NHOro nopTasna rocy4apCTBEHHbIX U MyHULMMANbHbIX YCAYT
nnbo pernoHanbHOro nopTana roCyAapCTBEHHbLIX U MyHULUMAbHBIX YCIYT, @ TakKe MOXKET ObITb NPUHATA
npv TMYHOM npueme 3asBuUTeNs. Xanoba Ha pelweHuns n gencTeuns (bes3nencTene) opraHn3aLni,
npenycMoTPeHHbIX YacTbio 11 cTaTby 16 HacTosiwero ®PefepansHOro 3aK0oHa, a TakXXe UX PaboTHUKOB
MOXXeT ObITb HanpaB/ieHa Mo NoYTe, C MCNOJIb30BaHNEM UHHOPMALMOHHO-TEIEKOMMYHUKALNOHHON CeTu
"MHTepHeT", odhmumanbHbIX CanTOB 3TUX OpraHn3aumin, eGUHOro NopTasia rocyaapCTBEHHbIX U
MyHULMMNANbHbIX YCYr M0 pernoHanbHOro nopTana rocyaapCTBEHHbIX U MyHULMNANAbHBIX YCAYT, a
TaKXe MOXEeT 6bITb NPUHATa NPU INYHOM NprUeMe 3aaBUTENS.

3. Mopsagok nogayn n pacCMOTpPeHNS Xanob Ha pelleHns 1 oencTems (besnencTemne) peaepanbHbIX
OpraHoOB UCMOJIHATEJIbHON BAACTW, FOCYAapPCTBEHHbIX KOPNOpaLMiA N UX OOJHKHOCTHbIX AL, defepanbHbIX
roCyapCTBEHHbIX CYXalUX, AOHKHOCTHbIX UL, FOCYLapCTBEHHbIX BHEOOAXKETHbIX hOHA0B PoCCUiACKON
depnepaumm, opraHusaumnin, NpefycMoTPEHHbIX YacTbio 1 cTaTby 16 HacToswero ®efepasibHOro 3aKoHa, 1
nx paboTHMKOB, a Takxxe a0 Ha peweHna n gencTena (besgencTene) MHOrOYHKLIMOHANBHOMO LEHTpa,
ero paboTHMKOB ycTaHaBAuBaeTCs MpaBnMTensCTBOM Poccuinckon ®epepaumm.

3. B cnyyae, ecnu pefepalibHbIM 3aKOHOM YCTaHOBEH NOPAAOK (NpoLueaypa) nofaym n paccCMOTPEeHus
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»anob Ha pelweHns 1 gencTeua (besnencTene) opraHoB, NPeaoCTaBASOLWMNX FOCYdapCTBEHHbIE YCYTH,
OpraHoB, NPefOoCTaBASIOWNX MyHMLMNANbHbIE YCYTW, AOJHKHOCTHbIX JIUL, OPraHOB, NPeAOoCTaBASOLNX
rOCYyAapCTBEHHbIE YCAYIW, AN OPraHoB, MPefoCTaBAAOWMX MyHULMNaAbHbIE yCayru, anbo
roCyAapCTBEHHbIX AN MYHULMUNANbHBIX CYXXaLWWX, 0158 OTHOLEHWA, CBS3a@HHbIX C Mo4avYen 1
PaccMOTPEHNEM yKa3aHHbIX Xanob, HopMbl cTaTby 11! HacTosAwero PefepasibHOro 3aKOHa 1 HacTosALLEN
CTaTbW He NpUMeHaTCA. (JonosHeHne YacTbio - PegepanbHbii 3aKoH 0T 28.07.2012 Ne 133-93)

32, XXanoba Ha pelweHns n (nnm) genctensa (besgencTene) opraHoB, NPeaoCTaBAAOLWMNX FOCY4apCTBEHHbIE
yCayru, OpraHoB, NPeaoCTaBAAOWMX MyHULUNAAbHbIE YCAYT W, OMMHOCTHbBIX JIAL, OPraHoB,
NpenoCcTaBASAOLWNX FOCYAaPCTBEHHbIE YCYI W, AN OPraHoB, MPeAOCTaBASAOWMX MyHULMNANbHbIE YCIYTI,
MB0 rocyAapCTBEHHbIX MAN MyHULMMANAbHbIX CAY)KaLLUX NPU OCYLLECTBAEHNN B OTHOLUEHWW IOPUANYECKNX
JINU U MHOMBUAYaNbHLIX NPeANpUHMMaTENEeN, ABASIOWMXCA CybbekTaMmn rpagoCTPOUTENbHBIX OTHOLLEHNIA,
npoLeayp, BKJKYEHHbIX B MCYEPMbIBAIOLLME NEPEYHN NpoLeayp B chepax CTPOUTENLCTBA, YTBEPXKAEHHbIE
MpaBuTenbcTBOM Poccminckon degepau B COOTBETCTBMM € YaCTbio 2 CTaTbU 6 padoCTpOUTENLHOIO
Kogekca Poccunckon ®epepaunn, MOXeT ObITb NogaHa TaKUMU NULLAMU B NOPALKE, YCTaHOBAEHHOM
HacTosAwen cTaTbewn, IMbo B Nopsake, yCTaHOBAEHHOM aHTUMOHOMOJIbHBIM 3aKOHOAATENbCTBOM
Poccuinckon degepaunn, B aHTUMOHOMObHLIN opraH. ([LononHeHne YacTblo - PefiepalibHblil 3aKOH OT
13.07.2015 Ne 250-®3)

4. OcobeHHOCTM NoJaymM n pacCMOTpeHUs anob Ha pelleHnsa 1 gencTems (besnencTeme) opraHoB
rocyLapCTBEHHON BNacTn cybbekToB Poccuinckon ®epepauv 1 ux [OHKHOCTHBIX UL, FOCYAaPCTBEHHbIX
rPaAaHCKUX CyXallux OpraHoB rocyAapCcTBEHHOM BNacTu cybbekToB Poccminckon degepaumnm, opraHoB
MEeCTHOr0 CaMOyMpPaBJ/IEHNS N UX AOJHKHOCTHBIX JINL, MYHULIMNANbHbIX CAY)XaLUX, @ Tak)Ke Ha PeLleHmns n
nencTeus (6e3nencTene) MHOrOYHKLIMOHANBHOIO LleHTpa, paboTHNKOB MHOMO(YHKLIMOHANBHOMO LeHTpa
yCTaHaBANBAOTCA COOTBETCTBEHHO HOPMATMBHbLIMW NPaBOBLIMU aKTaMu Cy6beKTOB POCCUNCKON
defepaumm 1 MyHULMNANbHLIMW MPaBOBbIMY aKTaMMU.

5. XKanoba nomkHa conepxaThb:

1) HauMeHOBaHWe OpraHa, NPeLOCTaBASIOLEr0 rOCY JaPCTBEHHYIO YCYTY, OpraHa, NpefoCcTaBASIOWEro
MYHMLMMNANbHYO YCAYTY, LODKHOCTHOMO JiMLa OpraHa, NpeaocTaBAsAoLWero rocy4apCTBEHHYIO YCAYry, Uan
opraHa, NpeaoCTaBALLIEr0o MyHULMNANbHYIO YCIyry, 1Mbo rocyLapCTBEHHOIO MW MYHWULMNAbHOIO
CnyXallero, MHOroyHKLIMOHANbHOMO LEHTPa, ero pykosoauTena n (unn) paboTHuka, opraHusawmin,
npeagycMOTPEHHbIX YacTblo 1! cTaTbn 16 HacToswero PenepasbHOr0 3aKOHa, X pyKoBoauTenen n (nam)
paboTHMKOB, peLleHns u AencTens (6e3nencTemne) KOTOpbIX 06XanyTCs;

2) hamuanto, MM, 0THECTBO (MocnenHee - MpK Haan4uKn), CBeAEHNS 0 MEeCTe XNTeNbCTBa 3asaBMTens -
hu3myeckoro nnua nMbo HauMeHoBaHME, CBEAEHNS O MECTE HAaXOXKAEHUS 3a9BUTENS - OPUANYECKOTO
JiMua, a Takxxe HoMep (HoMepa) KOHTaKTHOro TesiedhoHa, agpec (agpeca) 3NeKTPOHHON NoYThI (Npu
HaAN4YMKM) N NOYTOBLIA afpPec, NO KOTOPLIM JO/MKEH ObITb HaNpaBieH OTBET 3aABUTENIO;

3) cBeneHns 06 obxanyeMbix peleHmax N 4encTensx (bes3nencTemm) opraHa, NpeaoCTaBASIoOWEro
roOCYyAapCTBEHHYIO YCAYry, OpraHa, NnpefocTaBafowero MyHUUMNanbHy0 yCayry, LOHKHOCTHOro nua
opraHa, NpeaoCTaBAALLLEr0 rOCYAAPCTBEHHYIO YCAYTY, UK OpraHa, NpefoCTaBASOLWEero MyHULMNanbHYI0
ycnyry, nmbo rocy4apCTBEHHOIO WM MYHULIMAAALHOIO C/TY>XKaLero, MHOr0(yHKLMOHAbHOro LEeHTPa,
paboTHUKa MHOrOYHKLNOHANLHOIO LIEHTPa, OpraHn3aumnii, NpeayCMOTPEHHbIX YacTbio 1t cTaTbmn 16
HacTosiwero ®efepanbHOro 3aKoHa, Ux paboTHUKOB;

4) poBoAbl, Ha OCHOBAHUWN KOTOPbIX 3as8BUTE/Ib HE COrNaceH C pelleHnemM n aenctenem (besnenctenem)
opraHa, NpefoCTaBAALLEro rOCYAaPCTBEHHYIO YCAYTY, OpraHa, NpefoCTaBAAoLWLero MyHULMNaAbHYO
ycayry, LO/MKHOCTHOMO /M@ OpraHa, NpefoCcTaBASAoLWEro roCyaapCTBEHHYIO YCAYTy, UM OpraHa,
NpefoCTaBAAOLEro MyHULMNAAbHYIO YCAYry, 60 rocyJapCTBEHHOr0 NN MYHULIMNANbLHOIO CAY>XKaLlLero,
MHOIO(PYHKLMOHANBHOMO LeHTpa, paboTHUKa MHOMOMYHKLIMOHANBHOMO LeHTpa, OpraHn3auui,
npenycMOTPEHHbIX YacTbio 11 cTaTby 16 HacToswero PefepanbHOro 3akoHa, UX paboTHUKOB. 3asBUTENEM
MoryT BbITb MpeacTaBieHbl AOKYMEHTbI (MpU HaMYMK), NOATBEpPXKAAlOLLNe 00BOAbI 3aaBMTend, mbo nx
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KOMuMW.

6. XKanoba, nocTynueLLas B opraH, NpeAoCTaBASAOLWNA FOCYAaPCTBEHHYIO YCNYry, OpraH,
NpefoCcTaBAfOWMA MYHULNNASbHYIO YCAYTY, MHOrO(YHKLUMOHANbHBIN LEHTP, Y4peanTento
MHOIOYHKLMOHANbHOI0 LEHTpPa, B OpraHm3aumm, NpeayCcMoTpeHHble YacTblo 1t cTaTbM 16 HacToAWero
defepanbHOro 3akoHa, b0 BbILLECTOALWMI OpraH (Mpy ero Haan4mmn), NOANEXNT PAaCcCCMOTPEHNUIO B
TeyeHune NATHaaLaTK paboynx OHEN CO AHA ee perncTpauny, a B clydyae 06>xanoBaHNA 0TKa3a OpraHa,
npegocTaBAALWEro rocyfapCcTBEHHYIO YCYry, OpraHa, NpefoCTaBaoWero MyHULMNAAbHYO YCNyry,
MHOIO(hYHKLMOHaNbHOI0 LEeHTPa, OpraHn3aLui, npeaycMoTPEHHbIX YacTbio 1 cTaTbn 16 HacToALWEro
depnepanbHOro 3akoHa, B NpreMe AOKYMEHTOB Y 3asaBUTeNA b0 B MCNpaBieHnn AOMYLULEHHbIX ONeYaToK 1
owmnboK nnn B ciayvae 06>xanoBaHNA HapyLLEHNS YCTAaHOBIEHHOMO CPOKa TaKMX UCAPABJIEHUN - B TeYeHune
naTn paboymx OHEN Co AHA ee perncTpauun.

7. Mo pe3ynbTaTaM pacCMOTPEHNS XKanobbl MPUHMMAETCS OAHO U3 C/IEAYIOWNX PELLEHWNN:

1) »xanoba ynoBneTBOPSETCS, B TOM YMC/IE B (DOPME OTMEHbI NMPUHATOrO PELLEHNS, NCMPaBIEHUS
JONYLEHHbIX ONeYaToK 1 oWKNBOK B BblAaHHbLIX B pe3yJibTaTe NPeAoCTaB/IEHNS FOCY4apCTBEHHON Un
MYHMLMMNANbHOW YyCAYrn LOKYMEHTaX, BO3BpaTa 3adaBUTENI0 OEHEXHbIX CPeACTB, B3UMaHNE KOTOPbIX He
npegycMoTPeHO HOPMAaTUBHLIMU NMPaBOBLIMK akTamMun Poccuinckon degepaunim, HOPMaTUBHLIMU MPABOBLIMM
akTamum cybbekToB Poccuinckon degepaunmn, MyHULUNAAbHBEIMU NPaBOBLIMU aKTaMu;

2) B yOOBNIETBOPEHUN XXaN0bbl OTKa3bIBAETCH.

(HacTb B pepakumm denepasnbHOro 3akoHa oT 29.12.2017 Ne 479-03)

8. He no3gHee oHs, cnenylowero 3a AHEM NPUHATUS PeLLEHNS, YKa3aHHOM0 B YaCTy 7 HacCTOsALWEN CcTaTby,
3a8BUTEJII0 B MUCbMEHHOM (hOPME N NO XENAHWNIO 3asBUTENS B 3JIEKTPOHHON hopMe HarnpaBnseTcs
MOTWBMPOBAHHbIA OTBET O pe3ysibTaTax PaCCMOTPEHNS XKanobbl.

8. B cnyyvyae npusHaHUs xanobbl noanexallen yaoBAeTBOPEHMIO B OTBETE 3aABUTENIO, YKa3aHHOM B 4acTu
8 HacTosLen CTaTbW, gaeTcs MHopMaLmsa 0 LENCTBUSAX, OCYLLECTBASEMbIX OPraHoOM, NPeLoCTaBASAOWMM
rocyfapCTBEHHYIO YC/Yry, OpraHoMm, NpefocTaBafoWwmMM MyHULIMAAJbHYO YCIYTY, MHOTOYHKLIMOHA bHbBIM
LEeHTpPOM NInbo opraHm3auunen, NpeayCMOTPEHHOM YacTblo 1 cTaTbmn 16 HacTosAwero degepasibHOro
3aKOHa, B LieSIAX He3aMeaIMTeNbHOro YCTPaHEHNS BbIIBJIEHHbLIX HapyLLEHWIA NPU OKa3aHuu
rocyfapCTBEHHON WM MyHULMMNANALHON YCAYT1K, @ TakXe NPUHOCATCS U3BUHEHNS 3@ AOCTaBJIEHHbIE
HeynobcTBa 1 yKa3biBaeTCs MHADOPMaLMA O AafbHENLLNX OENCTBMAX, KOTOpble HE06X0AMMO COBEPLUNTL
3a8BUTENIO B LIeNAX NOYYEHUS rocy4apCTBEHHON AN MyHULMNAAbHOR ycnyri. (JononHeHne 4acTbio -
depepanbHbI 3aKoH 0T 19.07.2018 Ne 204-03)

82. B cny4vae npr3HaHus »xanobbl He nognexxalen ya0BJETBOPEHNIO B OTBETE 3adBUTEI0, YKa3aHHOM B
YacTn 8 HaCTOosALLEN CTaTbW, fAOTCSH aPryMEHTUPOBAHHbIE PAa3bACHEHMS O NPUYNHAX NPUHATOrO peLleHns,
a TakXxe uHdopMauus o nopaake obxanoBaHUA NPMHATOrO pelwleHns. (LlonoaHeHne YacTbio -
®epnepanbHbIn 3akoH 0T 19.07.2018 Ne 204-33)

9. B cnyvae ycTaHOBJIEHUS B X04€ WM MO pe3ysibTaTaM pacCMOTPEHNS XKanobbl MPM3HAKOB COCTaBa
aOMUHWUCTPATUBHOIO MpPaBOHAPYLUEHNS WKW NPECTYMIEHNS OOHKHOCTHOE M0, PabOTHUK, HafleNeHHble
MOJIHOMOYUSAMM MO PACCMOTPEHNIO XKanob B COOTBETCTBMM C YaCTbio 1 HaCTOSALWEN CTaTbMy,
He3aMe/IMTeNbHO HanpasBasioT UMeLWMecs MaTepuasibl B OpraHbl MPoKypaTypsl.

10. NMonoxxeHus HacToswero ®eagepasibHOro 3akoHa, yCTaHaBAMBalOLLME NOPAAOK PAacCMOTPeEHMS xanob Ha
HapyLUeHNs NpaB rpa)kaaH 1 opraHM3auuin Npyu NpeaocTaBJeHUN FoCyAapCTBEHHbIX Y MYHULMUNAAbHbIX
yCJIyr, He pacnpoCTPaHATCS Ha OTHOWEHUSA, perynnpyemole PefepanbHbiM 3aKoHOM 0T 2 Maa 2006 roga
Ne 59-®3 "O nopsapgke paccMoTpeHms obpaleHnii rpaxaaH Poccuinckon ®epepaummn’.
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