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MOCKBA

1. Opobputh Nnpunaraemyto KoHuenuuio hopMnposaHmsa B Poccunckon degepanum 3neKTPOHHO0
npasmTenscTBa Ao 2010 roga (oanee - KoHuenuuns).

2. MnHnHopmcBasn Poccum coBMeCcTHO ¢ MuHakoHompassuTus Poccun, ®CO Poccum v gpyrumm
3aMHTepecoBaHHbLIMU hefepasibHbIMU OpraHaMun NCAONHUTENbHOW BacTK obecneynTs ynpasneHme
peanusaunen KoHuenumm.

3. YCTaHOBUTb, Y4TO pacxoflbl (hefepasbHbIX OpraHoB UCMONHUTENIbHOW BAACTW Ha peanunsauunio KoHuenuum
OCYLLECTBAIOTCA B Npedenax yCTaHoBAeHHON MNpaBmTenscTBoM Poccninckon degepaumm npenensHon
YNCNEHHOCTU 1 (hoHAa onnaThl TPyAa paboTHUKOB UX LEeHTPasibHbIX annapaToB U TEPPUTOPUASIbHBIX
OpraHoB, a TakXXe aCCMrHOBaHWUIA, NpefyCMOTPEHHbIX COOTBETCTBYOLWUM (efepasibHbiM OpraHam
NCNONHUTENLHOW BNacTu B hefiepanbHOM Blo)KeTe Ha PYKOBOACTBO U yNpaBfieHNe B YyCTaHOBIEHHON
chepe pedaTensHOCTH.

Mpencenatens MpaBuTensCTBa
Poccuitckon depepauun B.3ybkos
OLOBPEHA

pacnops>eHneM [paBUTeNbLCTBA
Poccunckon ®epepaLmm

oT 6 Masa 2008 r. Ne 632-p

KOHLENUWA
opmmpoBaHus B Poccuinckon ®enepauum 31eKTPOHHOro npasuTenbcTea 4o 2010 roga
|. BBepeHune

KoHuenuusa dopMmmnpoBaHns B Poccninckon degepaumn 31eKTPOHHOro npasmtenscta Ao 2010 roga (oanee
- KoHuenuus) paspaboTaHa MMHMCTEPCTBOM MH(POPMALIMOHHBIX TEXHONOTUIA 1 CBA3M Poccuinckom
denepaumm COBMECTHO € MMHNCTEPCTBOM 3KOHOMUYECKOr0 pa3BMTus n Toproean Poccninckon ®eagepaummn
n ®enepanbHon cnyxboi oxpaHbl Poccuinckon ®epepaumm.

Mon 31eKTPOHHbLIM NPaBUTENLCTBOM B KOHLIENUMM MOHMMAETCS HOBas (popMa opraHnsaunm 4eaTenbHOCTH
OpraHoB roCyaapCTBEHHOW BNacTu, obecneynBatoas 3a CHeT LWMPOKOro NpUMeEHeHNS NHGOPMaLIMOHHO-
KOMMYHMWKALMOHHbIX TEXHOIOMMIN Ka4eCTBEHHO HOBbIV YPOBEHb OMEPaTUBHOCTM U ya06CTBa NonyyeHuns
OpraHu3aunsaMmn n rpaxkgaHamm rocygapCTBEHHbIX YCAYTr U MHDOPMaL UM O pe3yibTaTax AesaTesIbHOCTH
rocyfapCTBEHHbLIX OPraHoBs.

KoHuenumsa ocHoBbIBaeTCA Ha KOHLEeNUUn NCnob30BaHUsA MHPOPMALMOHHbIX TEXHOIOMNA B LeATeNbHOCTH
henepanbHbIX OPraHoB rocygapcTBeHHon BnacTu Ao 2010 roga, o4obpeHHON pacnopsiXKeHnem
MpaBuTenbcTBa Poccuinckon Pepepaunm oT 27 ceHTAbpsa 2004 r. Ne 1244-p, a Takxe Ha KoHuenuuu
aAMUHUCTPaTUBHON pedopmbl B Poccuinckon Peaepaunn B 2006 - 2010 rogax, ogobpeHHon
pacnopsbxeHueM lNpaBuTenscTBa Poccuiickon ®epepaumm ot 25 okTa6ps 2005 r. Ne 1789-p.
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KoHuenums onpefenseT 0CHOBHbIE MPUOPUTETLI, HanpaBeHNa 1 3Tanbl HOPMUPOBaHNSA B POCCUINCKON
depepaunm 31EeKTPOHHOro NpaBUTENbLCTBA Ha nepuog £o 2010 roaa.
B cooTBeTcTBUM C KOHUenuuen pa3paboTaH NiaH MeponNpuaTHiA Mo ee peasamn3auun.

Il. Mpeanockinkn gnas opmmnpoBaHns B Poccninckon denepaunm 3N1eKTPOHHOIO NpaBuTENbCTBA

dopMUpoBaHME INEKTPOHHOIO NPaBUTENbLCTBa B Poccuinckon ®epepauny CTano BO3MOXHbLIM Bnarogaps
LUIMPOKOMY PacnpoCTpaHeHUo MHHOPMALMOHHO-KOMMYHUKALMOHHbLIX TEXHOIOMMIA B COLMANbHO-
3KOHOMUYECKOW cdhepe 1 opraHax rocyaapCTBEHHON BAACTL.

Tak, N0 YPOBHIO pacnpoCTpaHeHWs NepCoHasbHbIX KOMMbIOTEPOB CPeAN HaceneHns n LOCTYMHOCTU CeTK
NHTepHeT Poccns CTpeMUTENbHO COKpaLlaeT 0TCTaBaHWe OT pa3BuUTbIX CTPaH. MoBbILLAeTCs YPOBEHb
KOMMbIOTEPHON rPaMOTHOCTU. BbICOKMMM TeMNaMn Pa3BUBAETCA 3NIEKTPOHHbLIN BU3HEC 1 SINEeKTPOHHas
kommepuns. MHGhOopMaLNOHHO-KOMMYHUKALMOHHbIE TEXHOOMMK BCE LLUMPE NCMO/b3YIOTCSA B MOBCEAHEBHOM
)KWU3HU, B MEAMLMHE, 34PaBOOXPaHEHNI, 06pa3oBaHMM 1 HayKe.

MpakTrnyecky 3aBepLUeH 3Tan NepBoHavYanbHOr0 OCHaLLeHWA OpPraHOB roCy4apCTBEHHOW BAacTu
COBPEMEHHOWN BbIYNCINTENbHOW TEXHUKON U CO3[4aHWNA COOTBETCTBYIOLWEN MH(POPMALMOHHO-
TEXHOJIOrMY4eCKON N KOMMYHUKALMOHHON NHPPACTPYKTYpbl 0becnevyeHns ux aestensHoCcTh. MNpakTnyiecku
BCE OpraHbl roCyAapCTBEHHOW BAACTN NOALEPKNBAIOT BEAOMCTBEHHbIE CalTbl B C€TU UHTEepHET u
pa3MeLLaloT Ha HUX 06LLYI0 MHhOPMaLMIO O CBOEN AeATENbHOCTU. K HacTosAWweMy BpeMeHn pa3paboTaHsl
TexHWYyecKme peLleHns No NoCTPOEHMUIO 3aLLMLLIEHHON CUCTEMbI MEXXBELOMCTBEHHOI0 3JIEKTPOHHOI O
LOKYMeHT0060poTa, Co3haHa 1 BBEAEHA B OMbITHYIO 3KCMJTyaTauuto ee 1-9 ovepesb, BKAOYaowas 18
06BbeKTOB. B paMKax peanusauum afMUHUCTPATUBHON pethopMbl BELETCA OnucaHme PyHKLNA 1 NPOLLeccoB
roCyfapCTBEHHOMO YNpPaB/eHNs, peanun3yoTca OTAe/bHbIE NPOEKThl N0 peopraHn3auny 1 oNnTuMm3auum
aAMUHUCTPATUBHBIX NPOLLECCOB B OTAE/bHbIX BEAOMCTBAX.

BMmecTe ¢ TeM pe3ysibTaTbl BHEAPEHUSA MHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOM I B OpraHax
roCyZLapCTBEHHOM BNACTW B HAaCTOALLEE BPEMS HOCAT NPENMYLLECTBEHHO BHYTPMBEAOMCTBEHHbIN XapaKTep,
4YTO He NO3BONSAET 3HAYUTENbHO YYHLINTb MEXBEAOMCTBEHHOE B3aMOAENCTBMNE U NOBLICUTbL Ka4eCTBO
rOCYAApPCTBEHHbIX YCAYT, NPeAOCTaBASEMbIX FpaXX4aHaM.

MpakTnyecky OTCYTCTBYIOT roCyAapCTBEHHbIE YCNYrW, KOTOPbIE MOTYT ObITh NONYYEHbI OpPraHu3auuen nam
rpakaaHmHom 6e3 HemocpeACTBEHHOIO MOCELLEHNS FrOCYy AapCTBEHHOIO OpraHa.

[l0 HacTOoSLLEro BpeMeHn He chopMmnpoBaHa erHas MHGPACTPYKTYpa MeXBeLOMCTBEHHOro obMeHa
LaHHbIMU B 31€KTPOHHOW hopMme.

JencTeylolme rocyapcTBeHHbIe MHPOPMALMOHHbIE CUCTEMbI (DOPMUPOBAIUCL OTAE/IbHBIMW OpraHaMu
rocyapCTBEHHON BNACTW B YCIOBUAX OTCYTCTBMA €4MHON HOPMATUBHOMN NPaBOBOWA U HOPMATUBHO-
TexHnyeckon 6a3bl. Cogeprallimecs B HAX CBEAEHNS HELOCTYMHbI APYrMM OpraHaM rocyAapCTBEHHON
BNACTW AN1A ONEPATUBHOrO NCMOb30BaHMSA, YTO Ha NPaKTUKE MNPUBOAUT K 3HAYNTENbHbLIM BPEMEHHbLIM
3aep>XKaM npu MexBeLoMCTBEHHOM 0bMeHe nHgopMaLMen, MHOroKpaTHOMY cbopy 1 oy6anpoBaHuio
MHGOPMaLNUK B pa3HbIX cucTeMax. Mpu 3TOM YacTb MHDOPMaLMM ONepaTMBHO He 0BHOBNAETCS, YTO
NPUBOAMT K MPOTUBOPEYUBOCTU AaHHbIX, COAEPXALLMXCA B FOCYAapCTBEHHbLIX MHPOPMALMOHHBIX CUCTEMAX.
icnonb3oBaHMe HELOKYMEHTMPOBAHHbIX POPMATOB AaHHbIX, MPOTOKOI0B 06MEHa, UHbIX 3aKPbITbIX
NH(OPMALMOHHbBIX TEXHOOTMUIA N OTCYTCTBME eANHBIX KNAaCCUPUKATOPOB, CMPABOYHNKOB 1 CXEM AaHHbIX
OrPaHN4YMBalOT BO3MOXHOCTb MPMMEHEHNA aBTOMATU3NPOBAHHbIX CPEACTB MOUCKA U aHAaNUTNYECKON
06paboTKu MHMOopMaLUK, CoaepKaLLenCa B pa3fInyHbIX CUCTEMAX, U 3aTPYAHSAOT AOCTYN OpraHn3auui u
rpagaH K rocyapCTBEeHHbIM MH(OPMALMOHHBIM CUCTEMAM. 9TO CHUXAET ONepaTUBHOCTb MOArOTOBKY
ynpaBiieHYeCKnX peLleHnin, COBMeCTUMOCTb NH(GOPMALMOHHBIX CUCTEM, YTO OTPULATENIbHO CKa3blBaeTCs Ha
KayecTBe rocyapCTBEHHbIX YC/YT, OKa3blBaeMbIX OPraHM3aLnaM U rpaxKjaHam.

Vicnonb3oBaHMe B AeATeNbHOCTN OpraHoB roCy4apCTBEHHON BACTY 3aKPbIThIX TEXHOJIOMUA 1 OTCYTCTBUE
eOMHON roCcyfapCTBEHHON NOANTUKM, ONOPbI HAa NAEONOTNI0 OTKPbLITLIX MHPOPMALMOHHBLIX CUCTEM
(OTKPBITbIX CTaHAAPTOB) BEAYT K POCTY TEXHOJIOrMYECKON 3aBUCUMOCTW OpPraHoB roCyAapCTBEHHON BNacTn
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OT MOCTaBLUMKOB CPeACcTB MHHDOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOJIOMUI, CHUXKAT 3KOHOMUYECKYIO
3(PHEKTMBHOCTb CO3LaHNA U Pa3BUTUA MHPOPMALIMOHHBIX CUCTEM, HApYLLAIOT NpaBa rpaxKhaH u
opraHv3aunii Ha paBHbIN Y HEAUCKPUMUHALMOHHbBIA AOCTYN K FOCYAapCTBEHHbIM UH(POPMALMOHHbLIM
cucTemam.

Mopsfok paboThl OpraHoB rOCYyLapCTBEHHON BAACTW NPAaKTUYECKN He NOAAEPXKMBAET onepaTUBHoe
NHopMaLMoHHoe 06HOBNEHME CanToB B ceTu MHTepHeT. CaiTbl HEPELKO He COAepXaT CBEAEHUS O
nopsake n ycaoBUAX OKa3aHWs yCJyr opraHu3aumnsaM v rpaxkaaHaM, KOTOpbIM He A0CTYMNHa OTKPbITas
nHopMaunsa, coaepxxallancs B BEAOMCTBEHHbIX 6a3ax AaHHbIX.

BenoMCTBEHHbIE CailTbl B CETU NHTEpHEeT NpakTUYeCKn He NCMOoNb3YTCA 418 NOAAEePKKN
npefocTaB/ieHns rpaXKAaHaMm rocy4apCTBeHHbIX YCyr. He onpeneneHsl NpuopuTeThl Nepesoa
rocyapCTBEHHbIX YCYT B 3/IEKTPOHHbIN BUA. HefocTaToYHbIMM TeMnamy pa3BnBaeTCA MHMPACTPYKTYpa
ny6anyHoro (obLecTBeHHOr0) LOCTYNa rpaXAaH K CO34aHHLIM OpraHamm rocy4apCTBEHHOW BAacTu
canTam B ceTn VIHTepHeT n gpyrue cpeacTBa UHPOPMaLMOHHO-CNPaBOYHON MOALEPXKKMN 1 06CyXBaHNA
rpaxkaaH.

B npouecce hopMmpoBaHns HaX0AMTCA UHDPACTPYKTypa, obecneynBatowas B3aumMoaencTBme OpraHoB
roCyZLapCTBEHHON BNaCTy Mexay coboi, a TakKe C OpraHM3aumnaMn n rpaxKjaHaMm B paMkKax
npefocTaB/ieHNs rocy4apCTBEHHbIX YCayT.

He aBTOMaTM3MpoBaHbI NpoLeaypbl cbopa 1 06paboTkn HDopMaLmmn, HeobxoamMMon NS onNpeneneHns 1
KOHTPONS LieNeBbIX MOKa3aTenen pesybTaTUBHOCTU AEATENIbHOCTM OPraHoB roCyAapCTBEHHON BAACTY.
OTCyTCTBYET eAnHas CUCTemMa NNaHMPOBaHUSA U MOHUTOPUHIa 3PEKTUBHOCTM peann3aunm
roCy[apCTBEHHbIX MPOrpaMM 1 NPOEKTOB, @ TakXe AOCTYM K 3TON MH(OpMaLUn rpaxxaaH.

CnoXuBLUascs cuTyalLms He No3BonseT obecneynTb HOBbIM YPOBEHb KaveCTBa roCyapCTBEHHOMO
yrnpaBieHUs 1 OKa3aHusa ycayr opraHusaumsaM n rpaxxgaHam Ha 0CHOBE MH(OPMaLMOHHO-
KOMMYHVKALMOHHbLIX TEXHOIOMMIA N 3HAYUTENIbHO CHMXKAET 3 (PEKTUBHOCTb PACX0L0BaHNS BIOAKETHbIX
CPefCTB Ha Co3[aHune 1 pa3BUTUE roCy[apCTBEHHbIX MH(OPMALIMOHHBIX CUCTEM.

Mony4yeHne HeobxoANMON NHOPMALIM N FOCYLAaPCTBEHHLIX YCyr B 60NbLIMHCTBE Cy4vaeB TpebyeT
HernocpeacTBeHHoro obpalleHna opraHu3aLmin U rpaxxaaH B opraHbl FOCYyapCTBEHHOW BacTH,
hopMmnpoBaHMS 3anNpoCcoB 1 NPefoCcTaBAeHNa He0BX0AUMON NHGOPMaLUK Ha ByMaXKHOM HocuTene.
MpepocTaBneHue ycnyr, npeaycMaTprBatoLLMX MeXXBeAOMCTBEHHOE B3aMMOAeNCTBrE nnm obpalleHune
rpa>kfiaH B HECKOJIbKO BEOMCTB, CBA3aHO C 60/bLION NOTeper BpEMEHN 1 ASIUTENbHBIMY 3a4epXKKamu 13-
3@ OTCYTCTBUS B3aMOAENCTBUS MeX Y COOTBETCTBYOLUMY BE4OMCTBEHHLIMWN UH(OPMALMOHHBIMU
cucTemMamu, 4TO CO34aeT 3HaynTe/bHble Heyn0bCTBa ANA rpaxaaH.

MpobnemMbl, NPenaTCTBYOLLME NOBLILLEHWIO 3(PEKTUBHOCTU NCMOIb30BAHNSA UHGOPMaLMOHHO-
KOMMYHVKaLMOHHbIX TEXHOOMMIN B AeATeIbHOCTM OPraHoB rocyapCTBEHHON BAACTH, HOCAT KOMIMJIEKCHbIN
MeXBELOMCTBEHHbIA XapakTep U He MOryT BbiTb peLleHbl Ha YPOBHE OTAe/IbHbIX OPraHoB
roCyfapCTBEHHOW BNACTHU.

dopmMmpoBaHMe 3NEeKTPOHHOMO MpaBnUTebCTBa TpebyeT NpoBefeHNs CKOOPANHNPOBAHHBbIX
OpraHn3aLUMOHHO-TEXHOIOMMYECKMX MEPONPUATUIA U COrlacOBaHHbIX LENCTBUN OPraHoB rocy4apCTBEHHOM
BJIACTM B paMKax €4MHON rocyaapCTBEHHOW MNOANTUKN.

ll. Llenn n 3aga4n hopMmMpOBaHNS 3JIEKTPOHHOIO NPaBUTEIbCTBA

Uenamun hopmupoBaHna B Poccuinckon depepauinm 31eKTPOHHOI0 NpaBuTesbCTBa ABASIOTCA:

MoBbILLEHNEe Ka4eCTBa 1 AOCTYNHOCTW NPeLOCTaBASEeMbIX OpraHM3aUnsaM U rpaxkgaHam rocyfapCcTBEHHbIX
yCayr, ynpoLeHne npoueaypbl 1 COKpalleHne CPOKOB UX OKa3aHWs, CHUXXEHNE afiMUHNCTPATUBHbIX
N3LepXXeK CO CTOPOHbI FPaXkAaH 1 OpraHn3aLnii, CBA3aHHbIX C NOJlyYeHWEM roCyAapCTBEHHbIX YCAYr, a
TakXXe BHeApeHVe eAuHbIX CTaHAapTOB 06CyXNBaHNA FpaXKaaH;

NoBbILLIEHMEe OTKPLITOCTU NH(OPMaLUK O AeATENIbHOCTU OPraHoB rocyAapCTBEHHON BACcTW U paclumpeHmne
BO3MOXXHOCTMW JOCTYrNa K HEN U HeNoCpeACTBEHHOr0 Y4acTNa opraHu3aLumni, rpaXxjaH 1 UHCTUTYTOB
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rpakaaHckoro obuwecTsa B NpoLenypax GOPMUPOBAHNA 1 SKCNEPTU3bI PELLEHNIA, MPUHUMAEMBIX Ha BCEX
YPOBHSIX FOCY0AapCTBEHHOr 0 yNpaBaeHns;

MOBbILLEHNE Ka4yeCcTBa agMNHNCTPATMBHO-yNPaBieHYeCKUX NpoL,eccos;

coBepLleHCTBOBaHNE CUCTEMDI I/IHCbOpMaLI,VIOHHO-aHaJ'IVITI/I‘-IeCKOFO obecneyeHus NMPUHNMaeEMbIX pemean7| Ha
BCEX YPOBHSX rOCYyOapCTBEHHOr0 ynpaseHus, obecneyeHne onepaTUBHOCTY M MOSHOTLI KOHTPOS 3a
pe3ynbTaTMBHOCTLIO AEATENBHOCTM OPraHOB roCyLapCTBEHHON BNacTh U obecrneyvyeHne TpebyemMoro ypoBHS
MHOpPMaLMOHHON 6e30MacHOCTY 3/IEKTPOHHOMO NPaBUTENbLCTBA NPY €ro PYHKLMOHNPOBAHNN.

0N DOCTMXKEHNS yKa3aHHbIX Lienen Heobxoanmo obecneynTs:

pasBUTME U LLMPOKOE NPUMEHEHMNE B OEATENIbHOCTW OPraHoB rocy4apCTBEHHOW BNACTW CPeacTB
obecneyeHns yganeHHoro 4ocTyna opraHm3aumnin u rpaxkaaH K nHhopmaunm o 4edaTeNbHOCTU OpraHoB
roCyfapCTBEHHOW BNAACTWN, OCHOBAHHbLIX Ha UCMOJIb30BaHUM COBPEMEHHbIX MHDOPMaLMOHHO-
KOMMYHWKALMOHHbIX TEXHOIO0TUN;

npefocTaB/ieHme rocygapCTBEHHbIX YCAYr € UCNOIb30BaHWEM MHOMO(YHKLNOHANbHbIX LEHTPOB U CeTr
VHTepHET Ha OCHOBEe CO34aHNS eaNHON NHGPACTPYKTYPbI 0becneyeHns Me)xxBeaoMCTBEHHOMO
aBTOMATU3NPOBAHHOIO MH(POPMALMOHHOIO B3aNMOLENCTBUSA U B3aMMOLENCTBMSA OPraHoB roCcyAapCTBEHHOM
B/1aCTW C OpraHn3aundaMmn n rpaxaaHamn,

Co3[aHue 3aULLEHHON CUCTEMbI MEXBELOMCTBEHHOIr0 3/1IEKTPOHHOI0 AOKYMEHTO060pOTa;

BHEApPEeHVe BeJOMCTBEHHbIX MH(POPMALMOHHbBIX CUCTEM MJIAHNUPOBAHMA U yNpaBieHYeCKon OTHETHOCTA B
paMKax Cco3faHuns eANHON rocyaapCTBEHHOW CUCTEMbI KOHTPOIS Pe3ybTaTUBHOCTU AEATENbHOCTY
OpraHoB roCyAapCTBEHHON BNACTK Mo 0becneyeHnto CoLmnalibHO-3KOHOMNYECKOr0 pa3BMTMS POCCMICKOWA
depepaumu;

hopMmpoBaHMe HOpMaTUBHOM NpaBoBoN 6a3bl, perfamMeHTUpYoLWENn NOPAaaoK 1 npouenypbl cbopa,
XPaHeHUs n NpefocTaBNeHNs CBEAEHUN, COAEPXKALLUXCA B FOCYAAPCTBEHHbLIX MHHMOPMALNOHHBIX CUCTEMAX,
obMeHa nHgopMaLen B 31EKTPOHHON hopMe MexXXay rocyAapCTBEHHbIMY OpraHamu, opraHu3aumaMm n
rpakgaHamu, a Takxxe KOHTPOJIb 3@ MCMOJb30BaHNEM rOCYAaPCTBEHHbLIX MHHOPMALNOHHBIX CUCTEM,

IV. OCHOBHblE NPUOPUTETLI N HanNpaBAeHUs (HOPMUPOBAHUS NEKTPOHHOI O NPaBUTENLCTBA

1. Pa3Butune cnctem obecneyeHums yZAanleHHOro A0CTyna rpaxgaH K uHpopmauum o 4eaTeslbHOCTHU
rocygapCTBEHHbIX OPraHOB Ha OCHOBE WUCMOJ1b30BaHUA MHGHOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHONOr NN

B uenax paclumpeHmnst BO3MOXHOCTU YAaNIeHHOro OoCTyna rpaXkaaH K nHgopMaumnm o AesaTesIbHOCTU
rocyapCTBEHHbIX OPraHOB Ha OCHOBE NCMOJIb30BAHUS COBPEMEHHbIX MH(OPMALIMOHHO-KOMMYHUKALMOHHbIX
TexHonornm Heobxogmmo obecneynTsb:

Pa3BUTME BEOMCTBEHHbIX CAalTOB B C€TU IHTEPHET, NOJIHOTY U CBOEBPEMEHHOCTb PA3MELLEHNS Ha HUX
COOTBETCTBYIOLLEN NHDOPMaLUK, YA06CTBO NCMONb30BAHMS, @ TaKXe JOCTYMN Yepes HMX K JaHHbIM,
copoepxXxawunmca B BeJOMCTBEHHbIX I/IHCpOpMaLI,I/IOHHbIX cncrtemMax;

dopMunpoBaHmne NHPPACTPYKTYpPbl 0OLLECTBEHHOrO AOCTYMNa K pa3MellaeMoit B ceTu VIHTepHeT
NHGOPMaLIUN 0 AEATENIbHOCTY OPraHoOB roCyAapCTBEHHON BACTU 1 NPENOCTABASEMbIX FOCY1apPCTBEHHbIX
ycnyrax opraHv3aumam v rpaxkiaHam;

BHEJPEHNE B MPAKTUKY OeATeNIbHOCTN BEAOMCTB LIeHTPOB 00paboTku TenedoHHbIX 0bpalleHnii rpa)kiaH;
co3faHve efnHON CUCTeMbl MH(OPMALMOHHO-CIPABOYHON NOAAEPXKKM FPaXKaaH no Bonpocam
NpeaocTaBNeHNs roCyAapCTBEHHbIX YCAYT U B3aMMOAENCTBUA FpaXkAaH C rocy1apCTBEHHbIMY OpraHamu;
CO3[laHNe TEXHONIOMMYECKNX CEPBEPHbLIX MIOWAA0K B CermeHTe ceTn HTepHeT Ans opraHoB
rocyapcTBeHHON BnacTu Poccuinickon ®epepaunn Ana pasMeLleHns ux cantos B ceTu IHTepHeT.

Pa3BnTUE CaNTOB FOCYAAPCTBEHHbIX OPraHoB B CETU MIHTEpHET

CalTbl rOCYyapCTBEHHbLIX OPraHoB B ceTu MIHTepHeT obecneyaT:
onepaTuBHOE pa3MeLleHe NHOPMALIMKN, CBSA3aHHOW C AeATeNbHOCTLIO BEIOMCTBA, €ro OpraHn3aLnoHHO
CTPYKTYPOW, aApecHO-CNpPaBoYHON MH(OPMaLIX, HOPMATVBHbLIX MPABOBbLIX AaKTOB, PErYNPYIOLLIAX
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AeATeNbHOCTb AaHHOMO roCy4apCTBEHHOMO OpraHa, NHGopMaLnmy 0 peannsyemblX BE4OMCTBOM
nporpaMMax 1 NpoeKkTax, a Tak)Ke CBEAEHMNIN 0 LieNIEBbIX U DaKTUYECKUX NOKa3aTeNaX pe3ynbTaTUBHOCTU
ero geATenbHoCTH;

onepaTMBHbIA AOCTYM K OTKPbITON MHOPMaL MK, COOEP)KALLENCS B BEAOMCTBEHHbIX MHPOPMALIMOHHbIX
cmcTemax;

ny6amKaLumio CBeeHN 0 NPEeAOCTaBASEMbIX FOCYAAPCTBEHHbIX YCIYraxX U YCNOBUAX UX MOJTyHEHWS,
BKJIOYAA pernameHThbl Ux NpenocTaBieHns, 6i1aHkyu GopM, aHKET 1 3asBOK, CNPaBOYHbIX U METOANYECKNX
peKoOMeHZaumMin No nx 3anosaHEHNIO U caayve, pa3bACHEHUIN A4 HEMOATOTOBEHHbIX KaTeropui rpakaaH;
OpraHn3aunto NHTEPAKTNBHOIO B3aUMOAENCTBMUSA C FrpakJaHaMy B paMKax NpeaoCcTaB/ieHUs
rOCYAapCTBEHHbIX YCAYT;

obecneyeHne obpaTHON CBA3N N 06paboTKy obpalleHNA rpaxaaH.

B uensx obecneyeHns NoJHOTbI pa3MeLLaeMon NHGOPMaLIMK, @ TakXXe ee onepaTNBHOr0 0BHOBEHNS 1
aKTyaJm3auunm npenycMaTpuBaeTcs popMmpoBaHme egmHbix TpeboBaHMi, onpeaensomx obwmn
LEeTaNn3NPoBaHHbIN NepeyeHb NyBANKYeMbIX CBEAEHWUI, NOPAAOK, CPOKN N PErYNSAPHOCTb MX Pa3MeLLeHns
1 obHOBNEHNA, YCIOBMA AOCTYNa K HAM MoJjib3oBaTenen cetn HTepHeT. Heobxoanmo onpenenntb
HOPMATMBHO-TEXHUYECKNE TPpeboBaHMA K (PYHKLMOHAbHOCTY 1 MHGOPMaLIMOHHOM 6e30MacHOCTM CaToB
roCyfapCTBEHHbIX OpraHoB, 0bMeHy MHGOPMaUMeN N HaBUraLUn MeXxay oTAEeNbHbIMY CalTaMu
roCyfapCTBEHHbIX OpraHoB. [pegycMaTpmBaeTCa (hOpMyIMPOBaHNE TEXHOOMNYECKMX 1 OPraHn3aLNoHHbIX
TpeboBaHui, obecnevmBatoWmNX NOSHbIA, PAaBHbIA U HEANCKPUMUHALMOHHbLIA AOCTYMN BCEM KaTEropmsam
OpraHu3auni 1 rpaxkaaH K CalTam rocygapCTBEHHbIX OpraHoB B ceTu IHTepHeT.

MpennonaraeTcsa JOCTYN Mojib30BaTesIen K canTaM rocyapCTBEHHbIX OPraHoB B ceTu VIHTepHeT u
NHTEPaKTUBHbLIM CEPBMCAM. DIEKTPOHHbIE MAATEXN OCYLLECTBAAIOTCA NOJIb30BATEAAMY C Pa3NYHbIX
NpPorpaMMHO-anMapaTHbIX MAaTHOPM, BKOYasd MOBMLHbIE 3/IEKTPOHHbIE YCTPONCTBa. [pn 3TOM
CYLLECTBEHHYIO [OJII0 COCTaBASAT rpakaaHe, KOTOpble MMEIKOT pa3inyHble pusnyeckne HegocTaTky (Cnyx,
3peHne, OrpaHNYeHns B MOABUXHOCTM U Ap.) N AN KOTOPbIX 31EKTPOHHbIE (POPMbI B3aMOLENCTBUS
3a4acTylo OKa3blBaloTCA Hambonee yaobHbIM nnn fake e4MHCTBEHHbLIM CNocoboM focCTyna K
roCyAapCTBEHHbIM CEpBMCaM.

B cocTaBe Takux TpeboBaHuin HeobXxoAMMO NpeayCMOTPETb NPUMEHEHE MEXAHN3MOB, 0becneynBatoLLnX
LOCTOBEPHOCTb pa3MeLlaeMoi MHGOPMaLMK U UCKOYAOLWNX HEPernaMeHTUPOBaHHbIE 1
HEKOHTpPOJIMpyeMble Ny6AMKaLMM U N3MEHEHUS Pa3MeLLAaeMbIX CBEAEHUIA.

C yyeToM 3Tux TpeboBaHWI TaKxe onpeaenstoTcs NPUHLNMNLI 0hOPMIIEHNS CaWTOB C UCMOb30BaHNEM
3/1eMEHTOB FOCYAAapPCTBEHHON CMMBOJINKMN.

B uensix peannsaumm ykasaHHbIX TpeboBaHMIN NnpeanosiaraeTca pa3paboTka METOAMYECKUX PEKOMEH AL
no opraHm3auumn NHGMOPMaLMOHHOIO HanoaHeHNs 1 obecnevyeHno GyHKLNOHMPOBAHNS CailTa opraHa
roCyfapCTBEHHOW BNacTu B ceTu VIHTepHeT.

Heobxogumo pa3paboTaTb MEXAHU3MbI KOHTPOJIS 3a COB0AEHNEM YCTaHOBJIEHHbIX TpeboBaHW K CaTaM
OpraHoB roCyfapCTBEHHOW BNAaCTU B CeTW VIHTEPHET, a TakXe onpeaennTb OTBETCTBEHHOCTb
YMNOJIHOMOYEHHbIX AO/MHOCTHbIX JINLL,.

[ocynapCTBEHHbIM OpraHaM Heobxo4nMo co3haBaTh M NOAAEPKMBATb CAMOCTOATESNbHbIE CalThl B CETU
NHTepHeT.

Ha hepepanbHOM ypoBHE, @ TakXXe Ha YPOBHE Kaxkaoro cybbekTa Poccuinckon ®enepauum gns
pa3MeLLeHns nHpopMaLnm 0 AeaTesIbHOCTY FoCyAapCTBEHHbIX OPraHoB NpeaycMaTpMBaeTCsa co3faHmne
€0MHOr0 UHTEPHEeT-NopTaNa (MopTan rocyAapCTBEHHbIX yCayr), 0bbeamHAWeEro B pamMmkax obuien
CMCTEMbI HaBMUIraLUM CanTbl COOTBETCTBYIOLLMX FOCYAAPCTBEHHbIX OPraHoB B ceTu IHTepHeT.

Co3aaHune NHPaACTPYKTYpPbl 06LLECTBEHHOMO AOCTYNa K MH(POPMaLMKN 0 AeATeNbHOCTY roCyAapCTBEHHbIX
OpPraHoB 1 K roCyapCTBEHHLIM yC/lyraM, NPeaoCTaB/SIEMbIM B 3/IEKTPOHHOM Buae

[Ons obecneyeHns [ocTyna rpaXkaaH K MHMOPMaLMn 0 AesTeNbHOCTU FoCyAapCTBEHHbIX OPraHoB 1
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npefocTaBAsgeMbIM UMW FOCYLapCTBEHHbIX YC/Tyrax Heobxoammo npefyCcMoTpeThb CO34aHne LIeHTPOB
obLLecTBEHHOro focTyna Ha H6a3e oTAeneHun heaepanbHON NOYTOBON CBA3M, PErMOHaNbHBIX U
MyHUUMNanbHbIX BubnnoTtek, Ha 6a3e NyHKTOB KOJIEKTUBHOIO AOCTYMNa, OpraHu3yeMbiX B paMKax
peanunsaunm MexaHuU3Ma OKa3laHWNs YHUBEPCasbHbIX YCYr CBs3n. Kpome Toro, LeHTPbI 06LLECTBEHHOIO
L0CTyrNa Wan NHPOPMaLMOHHbIE TEPMUHAILI MOTYT YCTaHaBAMBaTbLCS B OpraHaxX UCNOAHUTENIbHON BAacTHy,
OKa3bIBAIOLLMX rOCYAapCTBEHHbIE YC/IYT OPraHn3aLmnsam n rpa)kaaHam.

B ueHTpe 06LLecTBEHHOro 4OCTyNa K UHGOPMauun 0 AesTebHOCTY FoCyAapCTBEHHbLIX OPraHoB U1
OKa3blBaeMbIX UMW roCyAapCTBEHHbIX YC/yrax, pa3MeLlaeMon B BeJOMCTBEHHOW MH(OPMALMOHHON CETK
nnn ceTn V|HTepHeT, MOryT coaep>XaTCqa aBTOMaTU3NPOBaHHbIE pa60qv|e MecCTa nnn I/IHCII)OpMaLI,VIOHHbIe
TepMuHabl, NOAKJIOYEHHbIE K ceTU IHTepHeT nan BeLOMCTBEHHON UH(OPMALMOHHOW CEeTHU.

Pa3BUTME BEAOMCTBEHHbIX LIEHTPOB 06paboTKy TenedoHHbIX 0bpallleHnin opraHn3aLunii U rpaxkaaH

B uensix obecnevyeHns ynobcTea obpallleHnsa rpaxaaH U opraHunsaLuuii B opraHbl FoCy4apCTBEHHON BNacTh
1 NoJlySeHns Heobxo4MMONM CNpaBoYHOM MH(OPMaL MM CO34al0TCH BEAOMCTBEHHbIE LLeHTPbl 06paboTku
TenedoHHbIX 0bpaLleHuiA.

B cnyyae obpalueHuns rpaxxaaH B heaepasibHblil OpraH NCAOAHUTENBHON BNAaCTU 3aMpocC B LLEHTP
TeneoHHOro 06cnyXmMBaHMA OCyLLECTBASETCA N0 eaMHOMY hefepanbHOMY HOMepY, B Ciyvae obpalleHns
B PErnoHasibHble OpraHbl BNACTK - M0 eANHOMY PErMOHalbHOMY HOMERY.

Ha ypoBHe cybbekTa Poccuiickon ®efepaLumm npegycMaTpmBaeTCs Co3faHne eMHOro pernoHaabHoro
LeHTpa TenehOHHOro 06CnyXnBaHNs.

BepgomcTBeHHbIEe LeHTpbl 06paboTku TenedoHHbIX obpalleHnin obecnevarT:

nprem n 06paboTky TenedoHHbIX 3anNpPoCOB OPraHN3aL A 1 rpa)kaaH;

npenocTaB/ieHME OpraHn3aLmaM 1 rpaxaaHam obLien cnpaBoYHOM MHOpMaL MK,

npenocTaB/ieHMe CNpaBoyHON MHOPMaLMM O BPEMEHMN U MeCTe NpueMa rpaxaaH, TenedoHax
OTBETCTBEHHbIX 3@ B3aUMOENCTBME C FpaxkAaHaMy COTPYAHMKOB, 06 yCNOBUSAX U O NopsiiKe
npenocTaBieHns roCyAapCTBEHHbIX YCAYT;

nepeksIloYeHre Ha LeHTp TenedoHHOro 06CyKMBaHNA Apyroro BeAOMCTBa B Cly4ae, ecv CoaepxxaHue
obpalleHmnsa 0THOCMTCS K Chepe ero KoMneTeHUnu;

NMHOpMUPOBaHME 3asBuTesNen 06 Ux NpaBax 1 o0 nopsiake o6)kanoBaHUs AencTBuUiA (be3nencTemns)
JAOMMKHOCTHbIX NL;

npenocTaB/ieHne 3aaBMTeNIM MHPOPMaLMK O CTaTyCe 1 pe3ybTaTax 0OKa3aHWs UM rocyaapCTBEHHOW
ycayru.

B uensx obecneyeHns ahheKTMBHON OpraHn3aLny Co3gaHns 1 nocaenytowero GyHKUNOHMPOBAHNS
BEOMCTBEHHbIX LIEHTPOB TenedoHHOro 06CnyXMBaHNA NpeanoiaraeTcs pa3paboTaTb eanHble
TpeboBaHWA, onpeaenstowmne HeobxoaMMbI NepeyeHb U YCI0BMSA NPefoCTaBNeHNs NHpOPMaL MK Mo
TeneoHHbIM obpalleHnam, NOpPALOK B3aUMOLENCTBMA C FpaXKAaHaMu B cinyvae TenedoHHoro obpaleHuns
N TEXHOIOrNYECKMe napaMeTpbl PYHKLMOHNPOBAHMS YKa3aHHbIX LIEHTPOB.

Co3faHne eanHON CMCTEMbI UH(OPMALIMOHHO-CNIPABOYHOW NOAAEPXKKMN B3aUMOAENCTBUS FpaXKiaH C
roCyAapCTBEHHbIMU OpraHamu

B uensx obecneyeHns KOMMIEKCHON CPaBOYHON MOAAEPXKKM rPpaXkaaH Mo BONpocaM B3anMoLencTBus c
rocyLapCTBEHHbIMW OpraHamy HeobXoAUMO CO34aTb €AUHYI0 MH(POPMALIMOHHO-CMPABOYHYIO CUCTEMY.
OCHOBOW CNPaBOYHOW CUCTEMBI CTaHET eANHbIA PeecTp rocyAapCTBEHHbIX YCAYT, NPeAoCTaBasEMbIX
OpraHM3aunam 1 rpaxkfaHaM, BKAKYaLWUiA HopMaLmio 06 yCaoBMax nx noayyYeHus, a Takxke obLmmn
CNPaBOYHMK 06LLECTBEHHbIX MPUEMHBIX, LLIEeHTPOB NpueMa 1 06C/y)KMBaHWA rpaXkAaH rocyfapCcTBEHHbIMU
opraHamu € ykasaHueMm TefiehOHOB, BPEMEHUN MPUEMA N OTBETCTBEHHbIX LO/MKHOCTHBIX WL, U NOpSAAKa
ob>xanoBaHua aencTeui (6e3neCTBunin) COTPYOAHNKOB FOCYLapCTBEHHbLIX OPraHOB MPMW BbIMNOSHEHUN UMK
06513aHHOCTElN NO NPeAOoCTaBAEHNIO FOCYAaPCTBEHHbIX YCAYT.
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EnovHasa nHhopMaLMOHHO-CNPaBoYHas CUCTEMa NpeAHa3HayveHa a5 06paboTKM 3anpocoB CO CTOPOHBI
rpaXkgaH, NoMcKa 1 onpeneneHns 0TBETCTBEHHOMO FOCYAapCTBEHHOI0 OpraHa 3a NpefocTaBneHne
rocypapCTBEHHOW ycayru unm 6onee nogpobHom nHGopMaunm, a TakKe LOBeLEHWS 3TOW MHGpopMaunm 4o
cBeeHna 3aaBUTENA B PEXKMME peasibHOIro BpeMeHN.

CucTtema BKIIOYAET eWHbIN (hefepanbHbll MHTEPHET-NopTan roCyAapCTBEHHbIX YCAYT 1 hefepanbHbii
LueHTp 06paboTky TeNedOoHHbIX BbI3OBOB.

defepanbHbIN UHTEPHET-NOPTaN FOCYAapCTBEHHLIX YCAyr obecneynBaeT Yepes enHY0 TOYKY AOCTYN
opraHm3auni 1 rpaXkaaH K peecTpy rocyaapCTBEHHbIX YCAYT, MPeaoCTaBASEMbIX OpraHamMu
roCyfapCTBEHHOW BNaCcTW, NpefoCTaB/seT OpraHn3aLmam v rpaxxjaHam eAnHbIA HTepgenc 4ocTyna K
NH(OPMaLMK FrOCY[aPCTBEHHbIX OPraHOB 1 NOJIYHEHWIO FOCY4apCTBEHHbIX YCAYT C BO3MOXHOCTbIO
nepexofia Ha CalT B ceTu MIHTepHeT opraHa, 0TBETCTBEHHOI0 3a NPeA0CTaB/IEHNE KOHKPETHOM
rOCyZLapCTBEHHON YCAYrn, WAN Ha eANHbIA MHTEPHET-NopTan (permoHabHbIN NopTas rocyAapCTBEHHbIX
yCnyr) rocyiapCTBeHHbIX OpraHoB cy6bekToB Poccuiickon ®depepaunn.

B uHTepHeT-nopTanax roCyaapCTBEHHbIX YCYT COAEPXKMUTCA TakxXe MHopMaLms, Heobxoanmas ons
onsiaThl rpaXkaaHaMm rocy4apCTBEHHbIX YCAYT MPU UX NOAYYEHUN, B CNTyHaaX, KOraa rocydapCcTBeHHas
yC/lyra OKa3blBaeTCs Ha BO3ME34HOM OCHOBE, B TOM YMC/e MOCPEACTBOM CceTu NHTepHET, a Takxe
nHopmMauus o cnocobax onnaTel. B cnyvyae perncTpaumy nofb3oBaTens v npefocTaBAeHNs UM
AOMONHUTESNbHBIX AaHHbIX (BO3PACT, POA 3aHATUMA WU ApP.) MHTEPHET-NOPTaN roCyAapCTBEHHbIX YCAyT
NH(OPMMPYET €ro 0 Xo4e OKa3zaHUs KOHKPETHON rocyJapCTBEHHON yCyru.

depepanbHbI LeHTP TenedoHHOro obcnyxneaHma obecneynaeT npuem n 06paboTKy NOCTYNMBLLMX
Tened)OHHbIX 3aMpoCoB OT rpaXkiaH, NpenocTaBieHne obLlen CNpaBoOYHON NHDOPMaLIUN, @ TakXe
obecneymBaeT NepeksYeHne X Ha BeLOMCTBEHHbIE LeHTpbl 06paboTkn TenedoHHbIX obpalleHui.

2. MpenocTaBneHne rocyAapCTBEHHbIX YCNYT C UCMOJIb30BaHUEM COBPEMEHHbIX MH(OPMALMOHHO-
KOMMYHUKALMOHHBIX TEXHOJIOT Ui

lpepocTaBneHme rocylapCTBeHHbIX YCYyr Ha OCHOBE MHOMO(YHKLNOHA/IbHbIX LLIeHTPOB

B uenax nosbiweHns yaobcTea Npy 04HOM B3aMMOAENCTBUM OpraHu3aLnii U rpaxKaaH C rocyfapCTBEHHbIMU
opraHamu npepnosiaraeTcsa co3faHne MHOroyHKLMOHaNbHbIX LLEHTPOB NPefoCTaBNeHuns
roCyLapCTBEHHbIX N MyHULIMNAAbHBLIX YCAYT (fanee - MHOrO(YHKLUNOHAbHbIE LEHTPbI).
MHOrohyHKLIMOHabHbIE LIeHTPbI CO3Jat0TCsa AN obecneyeHns npefocTaBleHNs KOMMaeKca
B3aMMOCBS3aHHbIX MexXay cobon rocyapCTBEHHbIX YCAYr (hefepabHbIMU OpraHaMn UCMONHUTENbHON
BJ1IaCTU, OpPraHaMm NCNOJIHUTENbHON BNacTn cybbekToB Poccuiickon ®enepauuy n opraHamMmy MeCcTHOro
CaMOynpaBfieHNs No NPUHLKNY "0AHOr0 OKHa". MNpn 3TOM MeXXBe4OMCTBEHHOE B3aMMOLENCTBNE,
HeobxoamMoe 45 OKa3zaHMA rocyAapCTBEHHON yCayru (BK/oYas Heobxoanmble COrnacoBaHms, noayyeHmne
BbIMMCOK, CPaBOK 1 Ap.), MPONCX0AnT 6e3 y4acTuns 3asBmTens.

3afavyamMuy Co34aHMA MHOMO(YHKLMOHabHbIX LLEeHTPOB ABASIOTCS:

peanunsaumsa NpuHLKUNa "ogHOro okHa", BkaoYaroLero cosgaHne eamHoro MecTa rnpuema, pernctpaumm un
BblAa4M HEODXOAMMbIX LOKYMEHTOB OpraHM3aLnaM 1 rpaxkaaHaM npy npefoCcTaBAeHN roCy LapCTBEHHbIX
N MyHULMNANbHbIX YCNyr Ha 6a3e MHOroyHKLMOHAIbHOIO LIEHTPa, a TakXXe npefocTaB/eHune
BO3MOXXHOCTW OpraHn3aunam v rpaxgaHam nonyy4yeHnsa ooHoBpeMeHHO HECKOJIbKNX B3aUMOCBA3aHHbIX
roCyapCTBEHHbIX U MyHULMNAbHbLIX YCAYT;

opraHu3aung AesaTeslbHOCTMW, KacaloLencs nosiHoro MHOPMUPOBaHNA rpakaaH U opraHu3aunin no
BOMpOCaM NpefoCTaBAeHNS roCyAapCTBEHHbLIX U MyHULMMAAbHbLIX YCAYT;

ONTUMM3aLNa aMUHUCTPATUBHBIX NPOLEAYP Y NOBbILLEHWE KavyeCcTBa NpeoCTaB/ieHNs rocyLapCTBEHHbIX
N MYHULMNANbHBLIX YCAYT 3@ CHET NPUHATUS aAMUHUCTPATUBHLIX pernaMeHToB pefepasibHbIMW OpraHamMu
NCNOJIHNTEIbHON BJIACTW, OpPraHaMn NCMONHUTENBHON BNacTu cybbvekTa Poccuinckon Gegepauum un
opraHamy MECTHOro CaMoyrnpaB/ieHUs;

COKpaLlleHne Konn4ecTBa AJOKYMEHTOB, NPefOCTaBAsSEMbIX 3aA9BUTENAMMN AN NOYHEHUS FOCY4apCTBEHHbIX
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1N MYHULMNANbHBLIX YCAYT;

COKpaLLlleHne KoAn4yecTBa B3aMMOLENCTBUIN 3aaBUTENEN C LO/MKHOCTHLIMUW INLAMUN 3@ CHET OpraHm3aumm
MeXBeOMCTBEHHOI0 UH(OPMALMOHHOMO 1 JOKYMEHTaLNOHHOr0 B3aMMOLENCTBUS;

ONTUMM3aLNA NONYYEHUS 3a9BUTENAMU YCAIYT, B NPELOCTaBAEHNN KOTOPbIX Y4aCTBYIOT OpraHbl
NCNONHUTENbHOW BRacTu cybbekToB Poccuiickon ®efepaLimm n opraHsl MECTHORO CaMoynpaBiaeHns Ha
OCHOBE COr1IalLeHNiA Mexay 3TUMU OpraHamu;

opraHm3auna nHpopMaLnoHHoro obMeHa faHHbIMK Mexay hefepanbHbIMU OpraHaMm UCMONHUTENBHOW
BJTaCTW, OpraHammn UCMNoJIHUTENbHON BNacTu cybbekToB Poccunckon ®enepauum, opraHaMmm MECTHOr0O
CaMOYNpaB/IEHNS 1 OPraHn3auMaMK, y4acTBYOLMMIN B NPeLOCTaBAEHNN FOCYAaPCTBEHHBIX U
MYHULMMAANbHbBIX YCAIYF, B TOM Y1CAE C UCMOJIb30BaHNEM NPOrpaMMHO-annapaTHbIX CPeacTB 1
TeeKOMMYHUKALIMOHHON UHPPACTPYKTYpPbl 06LEepOCCUNCKOro rocy4apcTBEHHOR0 MHOPMaLIMOHHOMO
LeHTpa;

opraHu3auna nHpopmMaumnoHHoro obMeHa ¢ hefepanbHbIM UHTEPHET-NOPTANIOM FOCY LapCTBEHHbIX YCAYT,
pernoHasbHbIMW NOpPTanaMmn rocyLapCTBEHHBIX YCAYT.

MHOrohyHKLNOHANbHbIA LLEHTP:

OpraHn3yeT B3aMOAENCTBUE C 3a8BUTENAMM, @ TakXKe C TEPPUTOPMANbHBIMU OpraHamn eaepanbHbIX
OpraHoB UCMOAHUTESNIbHOW BAACTW, OpraHaMy UCNOJIHUTENbHON BNacTu cy6bekToB Poccuinckon depepauuy,
opraHamMy MeCTHOro camoyrnpaBJieHUs U opraHu3aumaMu, y4acTBYOLWUMI B NpefoCcTaBeHnm
COOTBETCTBYIOLLMX FOCYAAPCTBEHHbIX M MyHULMUNANbHbIX YCYF, B COOTBETCTBUN C COrNlalleHNAaMY;
opraHu3yeT paboTy no npuemMy JOKYMEHTOB, He0OX0ANMbIX A5 NOAYYEeHUS rocy4apCTBEHHON
(MyHMLMNaNbHON) yCayrn, No nepernyHon 06paboTke JOKYMEHTOB 1 BblAaye 3a9BUTENI0 pe3ybTaTa
npenocTaBfieHNs rocyLapCTBEHHON (MyHULMNANbHON) yCyru;

OpraHu3yeT [0CTaBKY MoJlyYeHHbIX JOKYMEHTOB B COOTBETCTBYIOLLME TEPPUTOPUAJIbHBIE OpPraHbl
thefiepanbHbIX OPraHOB UCMOMHWUTENLHON BAACTH, OPraHbl NCMONHUTENLHOM BlacTu cybbekToB Poccnnckon
depepaumm, opraHbl MECTHOrO CaMOYNpPaBAEHNS U OpraHu3aLmm, y4acTByoLMe B NPefoCcTaBaeHn
COOTBETCTBYHIOLLMX FOCYAAPCTBEHHbIX M MyHULMUMNANLHbIX YCAYT, @ Takxe nonyyeHne n 0bpaboTky
pe3ynbTaToB NPeAoCTaBAEHUS rOCYAapCTBEHHbIX U MyHULMUMANbHbBIX YCIYT;

OpraHn3yeT nNpefocTaBieHne LONOJHUTENbHbIX YCAYT;

obecneymBaeT co3faHne 1 nogaep)xaHue paboTsl LeHTpa 0bpaboTku TenedoHHbIX obpalueHni, "ropsyen
JIMHUK" 1O BOMpPOCaM NpefoCTaB/IeHNs rocyAapCTBEHHbIX (MYHULMNANbHBIX) YCIYT;

obecneymBaeT y4yeT KOMYeCTBa NoceTmuTenen, 06cnyxmBaemolx 3a onpeaeneHHbIn Neprnos, (aeHb, Hegento,
MecsL), No BuAam npefocTaBigseMblX roCyAapCTBEHHbIX U MyHULMUMANbHbIX YCAYT C YKa3aHueM cpegHero
BPEMEHW 0XXUAAHWA npuemMa 1 06CnyKnBaHus.

B3avMo[encTBMe OpraHoB rocyJapCTBEHHON BAACTW C NOJyYaTeNsMUN FOCY LapCTBEHHbIX Y MYHULMNAJbHbIX
yCJIyr NpoM3BOAUTCS JIMYHO, MO TenedoHy, C MOMOLLIO 3/1EKTPOHHOW MOYThI, @ TaKXXe NocpeACcTBOM CeTU
VHTepHeT (B TOM YnCne Yepe3 NHTEPHET-NoPTa roCyAapCTBEHHbIX YCNYr) K Yepe3 MH(GOPMaLMOHHbIE
KWOCKU (MH(OMaTbI), PaCnoOJIOXKEHHbIE B MHOTO(YHKLIMOHAIbHOM LIEHTpe.

Heobxoanmo obecneynTb CBOEBPEMEHHYI0 Nybaukauuo B cetu HTepHeT nHdopmaumm o
roCyapCTBEHHbIX 1 MyHULIMNAbHbIX YCAyrax, npefocTaBnaseMblX Ha 6a3ze MHOroyHKLMOHANbHOMO
LeHTpa.

MpepycmaTprBaeTcs obecneynTbs BOSMOXHOCTb PernucTpauum nocTynmBLUMX obpalleHni 3asBuTenen B
cucTeMe 31eKTPOHHOro oKyMeHToobopoTa COOTBETCTBYOLEro hefepalibHOro opraHa NCNoHUTENbHOW
BNACTW, OpraHa UCNoNHUTENbHOW BRacTu cybbekToB Poccuiickon ®epepalimm 1 opraHa MeCTHOro
caMoynpaBJfieHNs HenocpeACcTBEHHO C aBTOMaTU3MpoBaHHOro paboyero mecta onepaTtopa
MHOIO(YHKLMOHALHOMO LEHTPA 1 aBTOMATNYeCKOro (POPMUPOBAHNS BbIMUCKN N3 3NEKTPOHHOMO XXYpPHaa
perncTpauumn n KOHTPoNa 3a obpalleHusaMmn 3asBuTenen B MHOrO(YHKLIMOHANbHbLIN LEHTP, a TakXe
nepefayv B COOTBETCTBUM C NpaBuiaMm 4OKyMeHToobopoTa 3afB/IeHNS U MPeACTaBAeHHOro 3aaBuUTeNeM
nakeTa A4OKYMEHTOB B OpraHbl UCMONHUTENLHON BNacTu cybbekToB Poccuinckon ®efepaLim n opraHsi
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MECTHOro CaMoyrnpaBfIEHUs, YHaCTBYIOLLIME B MPEAOCTABNEHNN FOCYAaPCTBEHHBIX U MYHULMMAbHbBIX YCIIYT.
B Lensx pacnpocTpaHeHns NPaKTUKK CO34aHNs MHOMOMYHKLMOHANbHbLIX LLEHTPOB NpeanonaraeTcs
pa3paboTaTb eauHble TpeboBaHNs, onpeaensoLLIMe KOMMIEKCH B3aUMOYBSA3aHHbIX FOCY1apCTBEHHbIX
yC/yr, COOTBETCTBYIOLLME UM TUMOBbIE MHPPACTPYKTYPHbIE PELLIEHUS 1 OPraHN3aLMOHHO-
aAMVHUCTPATUBHbIE MOLENIN B3aVMOAENCTBISA NPeACcTaBUTeNeR Pa3fIMiHbIX OPraHoB roCy4apCTBEHHO
BJIACTW MexXy C000M, a TakXXe C OpraHn3auusaMmn 1 rpaXkaaHaMn B pamMKax (yHKLMOHVPOBAHUS LIEHTPOB.

MpepocTaBfeHNe rocyNapCTBEHHbIX YCAYT C UCMO/Ib30BaHNEM ceTn UHTepHeT

B pamkax opraHm3auum B3arMo4eACTBUS OPraHOB rocyAapCTBEHHON BAACTW C OpraHn3aumusaMm u
rpa)kxhaHaMmu B NpoLiecce npeaocTaB/IeHUs FOCyAapCTBEHHbBIX YCIYT MPeayCcMaTpUBAETCS TakxKe WNPOKO
CNO/b30BaTh BO3MOXXHOCTN COBPEMEHHBIX CETEI Nepeaayn AaHHbIX, B TOM ynucnie ceTn HTepHeT.
MepeBoj B3aMMOLENCTBIS OPraHOB FrOCYAAPCTBEHHON BNACTU C OPraHM3auUmMsaMmn 1 FrpaXkaaHaMmu B
31EKTPOHHYI0 (hOPMY MO3BOJIT COKPATUTL BPEMS MPeaoCTaBEHUS FOCY4aPCTBEHHOM YCAYr 1 CHU3NTb
N3LEPXKKM, CBSI3AHHbIE C JIMYHbIM 0BpalLeHMeM rpakiaH B opraHbl roCyapCTBEHHON BNACTU.
Hanbonbwmii 3(hheKT OT OKa3aHUs yCyr B 3/1EKTPOHHOM BUAE MOXET ObITb MOJIyYEH B Cllyyae, eC/in
npenocTaBfieHmne 3aTux ycayr TpebyeT obpalleHns B pa3finiHble opraHbl FOCyaapCTBEHHOW BAACTY UIN KX
B3aMMOLENCTBNSA Mexay CoBON, 3a CYET UHTErpaLMy NMOALEPKMBAOLLMX COOTBETCTBYOLLME NMPOLLECCHI
BEOMCTBEHHbIX MHPOPMALIMOHHbLIX CUCTEM U aBTOMATU3aLMKN NpoLeayp NHPOPMaLMOHHOro obMeHa
MEeXZIy HUMU.

Ha nepBoM 3Tane Heob6X0AMMO OMNpPeaenUTL NePEYEHb FOCYAAPCTBEHHBIX YCAYT, MOLNEXALLNX
nepBooYepesHOMyY NepeBosy B 31eKTPOHHbLIN BUA. KpuTeprem oTbopa sSBASOTCA counanbHas 1
06LLIeCTBEHHAs 3HAYMMOCTb rOCYyAapCTBEHHON YCYrU, @ TakXKe COLMabHO-IKOHOMUYECKUI 3DPEKT OT ee
nepeBoaa B 3/IEKTPOHHbI BUA,.

Mpy 3TOM MOXHO BbIAEINTb CNeAYyoLNe NPUOPUTETHBIE IPYMMbl FOCYAAPCTBEHHBIX YCIYT AJ18 BHEAPEHNS
3/IEKTPOHHbIX CPEACTB KOMMYHMKALMW B MPOLIECChI X NPefoCcTaBaeHNs:

roCyapCTBEHHbIE YCNYrK B chepe yyeTa 00bEeKTOB HEABMXMMOCTH, @ TakXKe PperncTpaunm npas Ha HUX U
CLEeNoK C HUMU;

rocylapCTBEHHbIE YCNyru B chepe obecrneyeHns coumanbHOM MOMOLWM U COLMabHbIX BbINaaT;
rOCYAapCTBEHHbIE YCIIYTY MO OPOPMIIEHUNIO MPABOBOIO COCTOSIHNS FPaXkAaH;

roCyLapCTBEHHbIE YCNYTi B Chepe NoslyYeHns paspeLleHnii 4ns npeanpuHUMaTeNbCKoN AesTeNbHOCTH.
Ha BTOpoM 3Tane onpefenseTcs NopsAoK U 04epeHOCTL NepeBoaa YCyr B 3NEKTPOHHbIN BUL,
NPOBOAUTCS MOLEPHN3ALINS BEAOMCTBEHHBIX MH(OPMALMOHHBIX CUCTEM.

Co3paHune eanHON NHDPACTPYKTYpbl 0becnevyeHns LOpUANYECKN 3HaYNMOro 3NEKTPOHHOI0
B3auMoOencTBus

ABTOMaTM3aLMa NPOLECCOB 0OMeHa AaHHBLIMU MEXAY OTAENbHbIMIN BELOMCTBEHHLIMU MHHOPMALMOHHBIMM
cMcTeMamu, a Takxxe obecrneyeHme AocTyna K HAM OPYrMX roCyAapCTBEHHbIX OpraHoB TpebyloT co3naHus
eaMNHON MH(HOPMALIMOHHO-TEXHOJIOTMYECKON U KOMMYHMKaLUWOHHON UHPaCTPYKTYpbl 4515 06paboTku un
MapLIpyTM3aLumn Me)xBegoMCTBEHHbIX MHGOPMALIMOHHbIX MOTOKOB C y4eToM TpeboBaHuMiA Mo
NHpopMaumnoHHon 6esonacHoCcTK. B aTux uenax Heobxogmmo obecneynTs:

CO3[aHune eQuUHON MeXXBEeLOMCTBEHHON ceTn obMeHa AaHHbIMU, KOTOpas 06beANHNT BEAOMCTBEHHLIE 1
pernoHasbHble MHPOPMaLMOHHbIE CETU N 06eCcnedYnT BO3MOXXHOCTL Nepeayn AaHHbIX B 3JIEKTPOHHOWN
hopMe Ha MeXXBeAOMCTBEHHOM YPOBHE;

thopMupoBaHme 06LLEepPOCCUACKOro rocyAapCTBEHHOMO UH(OPMALIMOHHOMO LLEeHTPa;

onpeneneHne TpeboBaHUIA K NOPSAKY BBOAA B 3KCMayaTaUNo UHHOPMALMNOHHbIX CUCTEM, UCMOJIb3YEMbIX
AJ151 OKa3aHUs rocy1apCTBEHHbIX YCAYT, Y MOPSA0K UX SKCMyaTauumn, BKOYas nopsaaok obHoBNeHUS
BEPCUA MPOrpamMM A8 31eKTPOHHO-BbIYNCANTESbHbLIX MaLLMH.

EovHas Me)xxBedOMCTBEHHAsA CeTb 0OMeHa faHHbIMU LO/MKHa OblTb TEPPUTOPMANLHO pacnpenesieHHON,
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OXBaTbIBaOLLEN NPaKTUYECKN BCIO TEPPMTOPUIO POCCUK, TO €CTb Y3/bl pa3MeLLalnTCa NPakTUYeCcKn BO BCEX
ropogax AMciiokaumm denepanbHbiX OPraHOB UCMOJIHATENbHON BACTK (BKIOYAs UX TeppUTOpUabHbie
noapasfeneHns) n opraHoB UCMOMHUTENbHOW BNacTn cybbekToB Poccunckon ®epepaumm n obecneyvmsaoT
BO3MO>XHOCTb NPUCOEANHEHUS CYLLIECTBYIOLINX BEAOMCTBEHHbIX CETEN (hefepaibHbliX OPraHoB
roCyfapCTBEHHOW BAACTU, PErMOHaNbHbIX CETEN OPraHOB UCMONHUTENLHON BNacTu cybbekToB Poccminckonm
depepaunm, OpraHoB MECTHOIO CaMOyMNpPaBEHNS U CETEN X03NCTBYIOWMNX CYOBEKTOB C LIESIbIO
obecneyeHns MexxBefoMCTBEHHOro obmeHa. K co3gaBaeMon ceT NOAKIOYAOTCS LLeHTpaAbHble annapaThbl
thefepanbHbIX OPraHoOB roCyAapCTBEHHOW BAACTH, @ TakXXe OpraHbl UCMOAHUTENbHON BNacTh cy6bekToB
Poccuickon ®epepaumu.

B cocTaB ceTu TakXXe BXOAAT Y3/bl AOCTYNa K CeTU VIHTepHEeT, KOTopble MO3BOASAT OCYLLECTBUTbL 4OCTYN
opraHu3aunsam n rpaxkgaHam nocpeacTsoM ceTu MIHTepHEeT K rocyAapCTBEeHHbIM UH(OPMALNOHHBIM
pecypcaM 1 ycsiyraM 31eKTPOHHOr0 NpaBuTeNbCTBa C obecrnevyeHmem NOAJIMHHOCTM U LLENOCTHOCTH
nepenasaemMon MHOOPMaLIUN.

Mpw 3TOM CceTb Ao/KHa obecneynBaTh BO3MOXXHOCTb Nepenayn nHpopMaLmm, LOCTYN K KOTOPO
orpaHu4eH enepasbHbIMK 3aKOHaMW, C BbiNOJHEHMEM TpeboBaHuin No obecneyvyeHnto NHPOPMaLMOHHOW
6e30MacHOCTM Ha CETEBOM YPOBHeE.

Co3paBaemas B pe3ysibTaTe NOAKJIIOYEHNSA OPraHOB roCy4apCTBEHHOMN BIACTW M BI0OXKETHbIX OpraHu3aummn
ednHasa MHAPaACTPYKTypa Nepeaayn aaHHbIX obecneynT:

KOMMJIEKCHOE OKa3aHWe LWMPOKOro CreKTpa COBPEMEHHbIX TENEKOMMYHUKALMOHHbIX YCAYT (B TOM YMcie no
nepenaye gaHHbIX, peyn 1 Buaeo, IP-tenedoHumn n BnaeokoHdepeHLCBA3N) Ha base YyHUPULNPOBAHHbLIX U
MOJY/IbHO HapalLMBaeMbIX TEXHUYECKUX PELLUEHNI;

hopMMpoBaHME TEIEKOMMYHMWKALIMOHHOIO MPOCTPAHCTBA B MHTEpecax OpraHoB roCyAapCTBEHHON BAACTU 1
rpaxkaaH Poccuiickon ®depepaunn, obecneynBatollero MHMOPMaLMOHHbIA 0OMeH B COOTBETCTBUN C
YCTaHOBJ/IEHHbIMY PErfiaMeHTaMu, C NCMOb30BaHNEM €AMNHbIX MPOTOKOJIOB CBA3U U TEXHOIOM U
B3aUMOOENCTBUS;

rapaHTMPOBaHHbLIN ypoBeHb 6e30MacHOCTM rocyAapCTBEHHbIX MHPOPMALMOHHBLIX CUCTEM, PECYPCOB U
TEXHOJIOT .

B uensix aBToMaTMn3aL MM NpoLEeCcCoB 0bMeHa AaHHbIMN MeXAyY OTAENbHbIMU BEAOMCTBEHHbLIMU
NHOPMaLMOHHBIMI CUCTEMaMK, @ Takxe obecneyeHns OCTYNa K HUM OpPraHoB rocyapCTBEHHON BIACTM
hopmMmpyeTcs 06LEPOCCMNCKNIA FOCY AAPCTBEHHbIN NHGOPMALIMOHHbIA LIEHTP.

O6LLEepOCCUNCKIIA TOCYAaPCTBEHHbIN MHPOPMAaLIMOHHbLIN LLEHTP NpeacTaBfseT coboi rocyaapCTBEHHYHO
TeppuTopmasabHO pacnpeieneHHyo NHGMOPMaLMOHHYO cncTemy, obecneynBatoLyo MHPOPMaLMOHHOE
B3aMMOeNCTBUE NHHOPMALIMOHHBIX CUCTEM OpPraHOB rOCYAapCTBEHHON BlacTu Mexay coboi, ¢
NHHOPMALMOHHBIMI CUCTEMAaMMN OPraHOB MECTHOro CaMoyrnpaBAeHNs U UHbIMU UHOPMALMOHHBLIMU
CMCTEMaMW B MHTepecax OKa3aHWs roCyaapCTBEHHbIX YCIYF OpraHM3auunsaM u rpaxgaHamM B 31eKTPOHHOM
BMAE.

OCHOBHbIMY 3a4a4aMm 06LEPOCCUACKOro roCyAapCTBEHHOO NHGPOPMALIMOHHOIO LIEHTPa ABASIOTCS:
npenocTaB/ieHWe OpraHaM rocyapCTBEHHOWN BAACTW U OpraHaM MeCcTHOro CaMoyrnpaB/ieHMsa NPOrpaMMHO-
annapaTHOWN N TENEKOMMYHUKALNOHHON NHDPACTPYKTYpPbl B MPOLECCe OKa3aHUsA rocy4apCTBEHHbIX YCAYT B
3NEKTPOHHOM BUAE, a Takxxe obecnevyeHns NHGOPMALIMOHHOIO B3aMMOAENCTBNSA B paMKax
(OYHKLMOHNPOBAHMSA FrOCYAAaPCTBEHHbLIX MH(POPMALMOHHbBIX CUCTEM;

peann3auna e4uHOro MHPOPMaLIMOHHO-TEXHONOr MYECKOr0 NPOCTPAHCTBa B MHTepecax obecneyeHmns
MH(OPMaLIMOHHOI0 B3aMMOAENCTBIS OPraHOB roCyAapCTBEHHOW BAACTW 1 OPraHOB MECTHOM0
CaMOynpaBfieHNA B paMKax OKa3aHUs rocy4apCTBEHHbIX YCYr B 31EKTPOHHOM BUae 1 obecnevyeHms
JA0CTYyNa K rocyaapCTBEHHbIM MH(POPMALMOHHBIM CUCTEMAM;

co3faHne egMHOro NPOCTPaHCTBa 3IEKTPOHHON LMPOBOM NOAMWUCK ANS YHUPULMPOBAHHOIO OKa3aHUs
roCyLapCTBEHHbIX YCAYT B 3/IEKTPOHHOM BuAe 1 0becneyeHnss Me)xBeJOMCTBEHHOI0 MHHOPMaLMOHHOIO
B3aMMOLeNCTBUSA Ha TeppuTopmm Poccninckon deaepaunu;
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CO3[aHNe eQuHOro NPOCTPaHCTBa MAEHTUDNKALMOHHBLIX 3/1IEMEHTOB, 06eCcneynBatoLLEro
pernamMeHTUPOBaHHOE NPeLoCTaB/eHNE rOCYAaPCTBEHHbIX YCAYT B 3IEKTPOHHOM BUAE MU [OCTYN K
roCyAapCTBEHHbIM MHPOPMALMOHHBIM CUCTEMAM;

obecneyeHne HyHKLMOHNPOBAHNSA €ANHON CUCTEMbI MH(POPMALIMOHHO-CMPABOYHON NOALEPKKM
opraHv3auuii n rpaxkaaH no Bonpocam noay4yeHUs rocyAapCTBEHHbIX YCAYT B 91EKTPOHHOM BUAE, @ TakXe
NH(MOPMALMOHHON CUCTEMbI BELEHMA peecTpa NpefoCcTaBigseMbiX FOCYAAPCTBEHHbIX YCAYT B 3/IEKTPOHHOM
BUAE;

obecneyeHne rapaHTUi TOro, YTO 3NIEKTPOHHbIE COOBLLEHNS CBOEBPEMEHHO NPEAOCTABAAOTCS
onpenenieHHoMy noJiydaTento ¢ obecnevyeHnem rKcaumm BpeMeHun, ¢ obecnevyeHnem LenoCcTHOCTH,
NOAJIMHHOCTY, aBTOPCTBA U KOH(MAEHUNANBHOCTU Y BO3MOXHOCTU NpefoCTaBieHNs HeobxoanMblx
CBMAETENbCTB, MO3BOSIOWMX BOCCTAHOBUTbL X0 COBbITUA B MpoLLecce 0Ka3aHMs roCyaapCTBEHHbIX YCYT B
3/1eKTPOHHOM BMAE U NPU MEXBELOMCTBEHHOM NH(POPMALIMOHHOM B3aUMOLENCTBUN;

obecneyeHne 3aLLNTbl NepesaBaeMbiX Yepes 06LLIEPOCCUNCKMIA TOCYAaPCTBEHHbIA MHPOPMALIMOHHbLINA LIEHTP
CBEAEHNIN OT HECAHKLMOHMPOBAHHOIO AOCTYNa, NCKaXXeHUs uan 610KMpoBaHMS C MCMOb30BaHNEM
cepTudnumMpoBaHHbIX No TpeboaHnsam besonacHocTy nHgopmaumm B Poccuinckon Gegepauunmn cpeacTs
KpunTorpagmyeckom 1 TeXHNYECKON 3alunTbl MHpOPMaLnK.

VHdopMaLoHHOe B3aMMOLeNCTBME FOCYLapCTBEHHbIX OpraHoB Mexay cobon, C opraHu3auusamMm u
rpakaaHamm OCyLLEeCTBASETCA C MOMOLLbIO MCM0JIb30BaHNSA COBPEMEHHbIX CPeACTB NAeHTUDUKaL MM
YHaCTHUKOB MH(OPMALIMOHHOI O B3aUMOAENCTBUS N INEKTPOHHON LucpoBor noanucu. B pesynbtaTe
TaKoro B3anmMoLencTBUSA MOXHO OAHO3HAYHO onpeaennTb (MAEHTUPNLMPOBATL) YHaCTHUKOB
VIHCbOpMaLI,VIOHHOFO B3aI/IMO,£I,eI7ICTBVI$|, NPaBOMO4YHOCTb YMNOJIHOMOYEHHbIX AOJIKHOCTHbLIX JINL, OPraHoOB
rocyapCTBEHHON BNACTW, OCYLLECTBASALWNX NHPOPMALIMOHHOE B3aUMOLENCTBIUE, AaTy U BpeEMS
OCYLLeCTBJIEHNS MH(POPMALMOHHOIO B3aNMOLENCTBUSA, @ TaKXXe rapaHTUPOBaTb NAEHTUYHOCTb
NHGopMaLUK, OTNPaBAEHHON OAHUM Y4aCTHUKOM MHMOPMALIMOHHOIO B3aUMOAENCTBUSA U NOAYHYEHHON
APYTM Y4aCTHMKOM MH(OPMaLMOHHOIO B3anUMOLENCTBUS.

MocTpoeHune n yHKLMOHMPOBaHME 06LLEePOCCUACKOro rocyapCTBEHHORO NH(OPMALIMOHHOIO LIEHTpa
OCHOBbIBAETCA Ha CneayLwnx NpuHUmMnax:

NPUMeEHEHNE eanHbIX TPeOOBAHUIN K TEXHUYECKMM 1 NPOrpaMMHbIM CpeficTBaM, NOpAAoK (POPMMpPOBaHNS
KOTOpPbIX YTBEPXKAAETCA B COOTBETCTBMM C 3aKOHOLATENbCTBOM Poccuinckon depepauun;

obecrneyeHmne TEXHOJIOMMYECKON BO3MOXXHOCTM MH(OPMaLMOHHOMO B3aMMOAENCTBASA CYLLECTBYOLNX U
BHOBb CO3[aBaeMbIX MHOPMALMOHHBLIX CUCTEM OPraHOB roCyAapCTBEHHON BNACTU, MHHOPMALMOHHbIX
CMCTEM OpPraHOB MECTHOr0 CaMOYMpPaB/€HNSA N UHbIX NMH(OPMALIMOHHbLIX CUCTEM, UCMOJIb3yeMbIX NPU
OKa3aHWW rocyapCTBEHHbIX YC/Yr B 3JIEKTPOHHOM BUE OpraHn3aunsaM n rpaxxgaHam;

TexHu4yeckas nogaepxka NprMeHeHUs CpecTB IeKTPOHHON LMPOBOMA NOANUCH MPU OKa3aHUK
rOCYAApCTBEHHbIX YCAYr OpraHu3aunsam n rpaxkaaHam B 31I€KTPOHHOM BUAE N Me)XBELOMCTBEHHOM
MH(OPMaLMOHHOM B3aNMOAEACTBUN MOCPEACTBOM 06LLEPOCCUINCKOrO rOCYLapCTBEHHOIO
NH(OPMALIMOHHOI O LIeHTPa;

nepcoHasibHas OTBETCTBEHHOCTb Y4aCTHMKOB MH(OPMALMOHHOMO B3aMOAENCTBNSA 3@ NOJIHOTY U
LOCTOBEPHOCTb CBEAEHWI, MX CBOEBPEMEHHYIO NepeaaYy N N3MEeHeHNe, a TakXXe XPaHEeHNE N YHNYTOXeHNe
B YCTaHOBJIEHHOM NopAnKe;

OLHOKPaTHbIN BBOA U MHOFOKPaTHOE 1CMO0J/Ib30BaHNe MHOPMaLMmM B NpoLecce OKasaHua
rOCYAApPCTBEHHbIX YCAYr OpPraHu3aunsaM 1 rpa)kgaHam B 3JIEKTPOHHOM BUAE;

MUHMMU3ALMA U3LEPXKEK, B TOM YMCe (PUHAHCOBLIX U BPEMEHHbIX, OPraHN3aL i 1 rpaxkaaH npu
MOJIy4EeHUN roCyAapCTBEHHbIX YCAYT B 3/IEKTPOHHOM BUAE;

obecneyeHne rapaHTUN KOHMUAEHUNANBHOCTY MPK NMOJYYEHUN FOCYAAPCTBEHHbIX YCAYT B 3/IEKTPOHHOM
BMAE 33 CHET COBOKYMHOCTU OpPraHU3aLMOHHbIX, OpraHU3aLMOHHO-TEXHNYECKUX, (DU3NYECKMX U
NH(MOPMALNOHHBIX MEPONPUATUNA;

MCNO/b30BaHNe eAUHbLIX TEXHOIOMMIA, (hOPMaTOB, MPOTOKONI0B U pPeriaMeHToB MHGOPMaLMOHHOMO
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B3aMMOLENCTBUSA OPraHoB rocy4apCTBEHHOWN BAACTM C OPraHU3aunsaMm n rpaxkaaHamm vyepes
06L,EepoCCMNCKNA FOCY AAaPCTBEHHbIN MHHOPMALMOHHBIA LEHTP B NPOLIECCE NPenoCTaBeHNs
rOCYAapCTBEHHbIX YCAYT B 3/IEKTPOHHOM BUAE;

NpUMeHEHNe YHUHOULNPOBAHHbIX MPOrpaMMHO-TEXHUYECKNX CPeCcTB Ans obecnevyeHns MHHOPMaLMOHHOIo
B3aMMOLENCTBUSA MeXAY CYLEeCTBYIOLWMMM N BHOBb CO34aBaeMbIMN MHDOPMALMOHHLIMU CUCTEMAMM
OpraHoB roCyAapCTBEHHON BAACTW M MECTHOIO CaMOYMNpPaBNIeHNS, a TakXXe nNpu obecnevyeHnn
pernaMeHTUPOBAHHOMO AOCTYyMNa K rocy4apCTBEHHbIM MH(OPMALMOHHBIM CUCTEMaM B NPoLecce OKa3aHus
rOCYAAPCTBEHHbIX YCAYr OpPraHM3aunsaM 1 rpaXkgaHam B 3JIEKTPOHHOM BUAE C UCMOSIb30BaHNEM
06L,epoCCMnCcKoro rocyaapCTBEHHOr0 MHOPMALIMOHHOIO LIEHTPA;

peannsauna equHoON TEXHOJIOMMW NPeaoCTaBeHNs MHOPMaL MM 0 AeSTENbLHOCTM OPraHoB
rocyaapCTBEHHOW BNACTW B 3NEKTPOHHON (hOpPME;

obecneyeHmne TEXHOJIOMMYECKON BO3MOXXHOCTM OCYLLLECTBIEHNA NAaTEeXeN 3a OKa3aHHble roCy4apCTBEHHbIe
yCayrun B Cnyyasx, Korfa 3akoHoAaTeNbCcTBOM Poccminckon ®epepaunm ycTaHOB/IeHa NjaaTHas OCHOBA
OKa3aHWAa Takux ycnyr, yepes obuepoCcCMnCKuin rocyapCTBEHHbIN MHDOPMALMOHHBIN LEHTP;
NCNOJIb30BaHWe opraHaMm rocy4apCTBEHHON BAACTX NPOrpaMMHO-anmnapaTHbIX CPeacTB U
TeNIEKOMMYHWKALMOHHON NHGPACTPYKTYPbI 06LLEPOCCUMINCKOro rocyAapCTBEHHOI0 MHGOPMaLIMOHHOMO
LeHTpa B paMKax NpoLLecCcoB NpeaocTaBieHns rocyfapCTBEHHbIX YCYT B 3/IeKTPOHHOM BUAE, a TakxXe
NH(MOPMALMOHHOIO B3aMMOAENCTBNA B paMKaX (PYHKLMOHNPOBAHMA FOCYAaPCTBEHHbIX MHPOPMALMOHHbIX
cucTeM Ha 6ecnnaTHON OCHOBE;

peannsauna npas OpraHn3aLmin n rpakaaH Noab30BaTbCA yCayramm obLepoCcCMncKoro rocy4apCTBEHHO0
NHMOPMaLMOHHOIO LIEHTPa B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccmnckon ®epepaumm.
Pe3ynbTaToM CO34aHUSA U pa3BUTMA 06LLEPOCCUINCKOrO roCy 4apCTBEHHOIO MH(POPMALMOHHOIO LEeHTpa
CTaHeT hopMMpoBaHMe HeOBX0AMMON TEXHONOrMYECKOW, MHPOPMALIMOHHOW 1 OpPraHM3aLuoHHON
NHPACTPYKTYpPbl Ana obecnedyeHns 6e3o0macHOro n HagexHoro obMeHa nHGopMaLmMen B paMKkax BCEN
CMCTEMbI FrOCYyAapCTBEHHOI0 yrpaBieHus.

YYaCTHUKN MHDOPMALMOHHOIO B3aMOAENCTBUSA, UX MpPaBa U 0683aHHOCTMN B NpoL,Eecce OKa3aHus
roCyAapCTBEHHOW YCAYr B 3JIEKTPOHHOM BMAE NOCPEACTBOM 06LLEPOCCUNCKOro rocyAapCTBEHHOIO
NHMOPMaLMOHHOIO LIEHTPa ONPeaensaoTCa pernaMmeHToOM OKa3aHUsa COOTBETCTBYHOLLEN roCyAapCTBEHHOM
yCyrn B COOTBETCTBUMN C 3aKOHO4ATENbCTBOM Poccuinckon ®epepaumu.

ObecneyeHne TEXHONOrMYECKOW COBMECTUMOCTUN MH(POPMALIMOHHBLIX CUCTEM OPraHOB rOCYyAapCTBEHHON
BJIACTW NPU OKa3aHUN MeXBELOMCTBEHHbIX FOCYAapCTBEHHbIX YCYT B 3JIEKTPOHHOM BUAE OCHOBLIBAETCS:
Ha MCMONb30BaHUN ANA AOCTYMNa K 31EKTPOHHbIM CepBMCaM FOCyAapCTBEHHbLIX OPraHOB B Ka4ecTBe
€0MNHCTBEHHOI0 YHUBEPCAJIbHOIO KJIMEHTa NHTepPHeT-bpay3epa 6e3 HeCTaHAAPTHbLIX PACLUMPEHWUIA 1
HaLCTPOEK;

Ha y4yeTe Hy)X[A noJib3oBaTenen ¢ PrU3n4eCKUMn HeLoCTaTKaMy NPy NPOEKTMPOBaHUM 1 peanm3auum
CaTOB OPraHOB roCyAapCTBEHHOW BNACTU B CETW MIHTEPHET;

Ha y4eTe Hy)X[A NoJib30BaTesnei, He pacnoaratoLnX BbICOKOCKOPOCTHLIM COeANHEHNEM C CeTbO NHTEpHeT;
Ha MCNOJIb30BaHUM CTaHL4APTHbLIX (DOPMaTOB INEKTPOHHbLIX JOKYMEHTOB NpU AOKYMEHTAapPHOM (halioBOM
B3aMMOLENCTBUN C OPraHn3aLmaMmn 1 rpaxxgaHamu;

Ha CTUMYMPOBAHNM NCMO/b30BaHNS B FOCYAAaPCTBEHHbLIX MH(POPMALMOHHbIX CUCTEMax CBO6OAHOIO
nporpaMMHoro obecrneyeHus;

Ha MCMOb30BaHMMN OTKPLITbIX CTaHAAPTOB, 3aMKCMPOBaHHLIX B MepeyHe (cBoae) TpeboBaHMn No
TEXHOJIOrMYeCKON COBMECTUMOCTW FOCYAAPCTBEHHbIX MHPOPMALIMOHHbIX CUCTEM MPX B3aUMOLENCTBMM
OpraHoB roCyfapCTBEHHOW BNacTu Mexxay cobon, C opraHn3aumnsamMm n rpaxkgaHamm, B TOM 4ucae npu
NPOBELEHNN FOCYAAPCTBEHHbIX 3aKYMNOK MHAOPMALIMOHHbBIX CUCTEM.

Pa3BnTre 3alMLLEHHON MEXBEAOMCTBEHHON CUCTEMBI 3NIEKTPOHHOI 0 ﬂ,OKyMEHTOOGOpOTa

B uensx nosbileHns 3PPEKTUBHOCTM FrOCyJapCTBEHHOr 0 yripaBieHns TpebyeTcs 3aBeplunTb paboThbl Mo
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CO34aHMI0 N BHEAPEHWNIO 3aLUNLLEHHOW TEXHOJIOMMYECKON CUCTEMbI MEXBEAOMCTBEHHOMO 3/IEKTPOHHOM 0O
LOKYMeHTo0obopoTa, KoTopas Ao/KHa obecnevnTb onepaTBHLIA MHPOPMALMOHHBIA N LOKYMEHTALMOHHbI
obmeH Mexay AogMuHucTpauuen MpesngeHTa Poccuinckon Gegepauun, Annapatom MNpaBnTenbCTBa
Poccuiickon ®epepaumm, nanatamm PepepansHoro CobpaHus Poccuiickon ®epnepaumm n hepepanbHbIMy
opraHamy UCNOJIHUTEIbHON BNacTW. Mpy 3TOM AoSKHa 6bITh FrapaHTMpOBaHa LOCTOBEPHOCTb U
LeNoCTHOCTL NepefaBaemMon MHopmaLumm.

B cOOTBETCTBMM C reHepasibHON CXEMOMN (CUCTEMHBLIM MPOEKTOM) 3aLLULLEHHON UH(OPMAaLMOHHO-
KOMMYHWKaLIMOHHOM Cpefbl CUCTEMbI MEXXBELOMCTBEHHOIO 3JIEKTPOHHOIO AOKYMEHTO0B0OpOTa OpraHoB
roCyZLapCTBEHHOM BNACTW BbIMOHEHbI NepBOOYepeaHble PaboThl MO CO34aHMNIO FONOBHLIX Y3/10B CUCTEMBI B
AomuHucTpauun MpesnaeHTa Poccuinckon ®epepauny n Annapate MNpaBuTensCcTBa POCCUNCKON
®epepaumn. CoznaH dparMeHT 3aLlULLIEHHON NHGPACTPYKTYPbI, MO3BOJIAIOLWMIA NPON3BOANTL 06MeEH
3N1EeKTPOHHLIMU COOBLLEHUSAMU C MPUMEHEHNEM CPEACTB LWN(POBAHUS, IEKTPOHHON LMPOBOMA MNOANNCH 1
OCYLLeCTBAATb AOCTYN K MH(OPMALMOHHBIM pecypcam.

HayHyTcs ¢ 2008 roga paboThbl Mo CO34aHUI0 Ha OCHOBE MH(PACTPYKTYPbI 3aLUNLLEHHOW CUCTEMbI
MeXXBEeAOMCTBEHHOM0 31EKTPOHHOI0 AOKYMeHToobopoTa pacnpeneneHHon CUCTEMbl KOHTPOIS UCNOHEH NS
nopyyeHwuin NpesngeHTta Poccunckon Gepepauuum.

Cuctema MeXXBeJOMCTBEHHOI0 3/1IeKTPOHHOI0 AOKYMEHTO0bopOTa CO34aeTCa A9 OCYLLeCTBAEHUS
3aLlMLEHHOr0 06MeHa 3N1EKTPOHHBIMK Co0BWEeHNAMN. Tpy 3TOM B NepexofHbI NEPUOL 3NEKTPOHHbIE
LOKYMEeHTbI npeanonaraetcs AybnnmposaTh LOKYMEHTaMU, NOAFOTOBAEHHBIMU Ha BYMaXHbIX HOCUTENSX.

BHeapeHne NHHOPMALIMOHHBIX CUCTEM MJIAHMPOBAHUS N MOHUTOPVHIA AEATENbHOCTU FOCYAapCTBEHHbIX
OpraHoB

B ycnoBuax nepexofa rocy4apCTBEHHbIX OPraHOB Ha MPOrpaMMHO-LieNneBble MeTOAbI MIAHUPOBAHWS,
MPUHLMMbI MPOEKTHOMO YNpPaBieHNsa N CUCTEMY K/IOYEBLIX MOKa3aTesnel Heobxoanmo obecneynTsb WNPoKoe
BHegpeHne CoBpeMeHHbIX VIH(pOpMaLI,I/IOHHO-aHaJ'II/ITVI‘-IeCKI/IX CNCTEM yrnpaBsieHNAa 0eAaATe/IbHOCTbIO OpraHoOB
roCyfapCTBEHHOW BNACTHU.

CoBepLUeHCTBOBaHNE Ha OCHOBE MH(OPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOIOT NI CUCTEMBI
MH(OPMALMOHHO-aHANNTYeCKOro obecneyeHns rocyJapCTBEHHOr0 ynpaBaeHuns No3BoANT NOBLICUTb
Ka4yeCTBO MPUHMMAEMbIX YMPaBIEHYECKUX PELUEHUI B LeATeIbHOCTU OPraHoB FroCyAapCTBEHHON BAACTMU.
YHUhmkaumsa n asToMmaTm3aumsa npouenyp céopa v CornacoBaHns B€4OMCTBEHHbIX MAAHOB U OTYETHOCTM 06
MX NCMONIHEHUN B paMKax CO3[aHNA eANHON NH(OPMALIMOHHON CUCTEMbI MOHUTOPWHIa Pe3ybTaTUBHOCTY
LEeATeNbHOCTN roCYAapCTBEHHbIX OPraHOB MO3BONT 3HAYMTEIbHO MOBLICUTb Ka4eCTBO NPUHUMAEMbIX
peLUeHniA Ha BCeX YPOBHAX FOCYLapCTBEHHOIO YMPaBAEHUS N YXKECTOYUTb KOHTPOJIb 33 UX UCMOSTHEHNEM.
B pamMkax pa3BuTuna cucTeMbl npeanonaraetca obecneynTb CO34aHME U pa3BUTHE Ha elepasibHOM 1
PernmoHasbHOM YPOBHAX CUCTEMbI MHOPMALIMOHHO-aHANNTUYECKUX LLeHTpoB, obecneymBatownx cbop n
06paboTKy nHopmaLmm, HeobXxoaMMON ANs OCyLLEeCTBAEHNSA 3PEKTUBHONO MOHUTOPKHIA, @ TakxXe
CUTYaUMOHHbIX LLEHTPOB A5 aHann3a cobrpaemoi MHGoPMaL MK, MOATOTOBKN YNPaBAEHYECKNX PELLEHN,
NPOrHO3MPOBaHNA 1 MOLESIMPOBAHNS Pa3BMTUA CUTyaLMM B OTAENbHbIX chepax. BaxHon cocTaBnsioLLen
3TON CUCTEMbI [LOKHbI CTaTb FOCYAapCTBEHHbIE MHPOPMALIMOHHO-CTaTUCTUYECKIME PeCcypChbl.

Onsa obecnevyeHuns athheKTUBHOro ynpaBieHns LesaTeNbHOCTbI0 OPraHoB FroCyAapCTBEHHOW BAacTy
Heo6X0AMMO OCYLLEeCTBUTb BHEAPEHNE 1 Pa3BUTUE KOMMIEKCHBIX UH(POPMaLMOHHO-aHaIMTUYECKUX CUCTEM
yrnpaBieHna 0eaTe/ibHOCTbIO 3TUX OpPraHOB, B TOM 4YMUcse CUCTEM ynpaBieHUA NPOeEKTaMn, CUCTEM
hopMm1poBaHNA BELOMCTBEHHON yrpaBiieHYeCKOW 0TYETHOCTH, CUCTEM YpaBaeHNs PUHAHCOBLIMU 1
LPYrMu pecypcamu. Boibop KOHKPETHbIX peLleHnid OCyLLeCTBAAETCS C y4eToM MacwTaba v 3agad
LeATeNbHOCTY BELOMCTBA.

®opMmpoBaHne HeobxoaAnMON HOpMaTMBHON NpaBoBon 6a3bl HOPMUMPOBAHNA INEKTPOHHOI0 NPaBUTENbCTBA

CylecTBytoLLas HOpMaTBHas NpaBoBas 6a3a He obecneymBaeT LOCTAaTOYHOIrO PeryanpoBaHus
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CIOXKMBLUErocst MHOroobpa3smns 0THOLIEHWUIA, BO3HUKAIOLLMX B PaMKaX CO34aHNS U NCMOJIb30BaHNS
NH(OPMALNOHHO-KOMMYHWKALMOHHBLIX TEXHONOMMIA B FOCYLAapCTBEHHOM yMNpaBfeHNW, U HE COOTBETCTBYET
MeXAYHapo4HOW npakTuke. [encTByowmne HopMaTUBHbIE NPABOBbLIE aKTbl HE COMIacoBaHbl Mexay cobon un
pernamMeHTUPYIOT TOIbKO OTAENbHbIE aCNeKThbl MHGOPMaLMOHHOMO 0BMeHa MeXay opraHaMmu
rocyapCTBEHHON BNACTW, XO3ANCTBYOLWMMN CyObeKTaMy 1 rpaxKjaHaMu.

dopMunpoBaHNe HOPMaTKBHOWM NpaBoBoi Ha3bl NpeanonaraeTcs HanpaBUTb Ha obecneyeHmne NpPaBoBbIX
YC/I0BUI CO3AaHNA N LeATeNbHOCTU 31eKTPOHHOIr0 NPaBUTEeNbCTBA, CO3[aHNe NPaBoOBOA OCHOBLI AN14
obecneyeHns spMHeKTUBHOr0 NCMOJSIb30BaHNA NHGOPMALMOHHO-KOMMYHUKALNOHHBIX TEXHOMOM I B
LeATeNbHOCTW OPraHoOB roCyAapCTBEHHONM BIACTU, peannsaLmm npas rpaxaH, 3awmTbl 00LLEeCTBEHHbIX 1
rocylapCTBEHHbIX MHTEPECOB B 3TON cdepe.

B paMKax coBepLUeHCTBOBaHWS HOPMATUBHOW NpaBoBoi Ha3bl Heobxoanmo obecneymnTsb:

pa3BuTME 3aKOHOAaTeNbCTBa Poccuinckon depepauun, obecneynBatoLLero UCNonb30BaHNE 3N1EKTPOHHOW
umnposon nognucn B Poccninckon Genepauun, rapMoHU3MPOBAHHOIO C MeXAYHAaPOAHbIMU NPaBOBLIMU
aKTamu;

BHECEHWE N3MEHEHMIN B HOPMATUBHbIE NPABOBbLIE aKTbl O 3aKynKax ToBapos (paboT, ycayr) ans
rOCyLapCTBEHHbIX HYXX[ B Liensix obecneyeHns TEXHONOMMYECKON COBMECTUMOCTU MHOPMALMOHHbIX
CUCTEM OPraHoB roCy4apCTBEHHOW BACTU NpW NPOBEAEHNW 3aKYNOK NPOAYKLMUN 15 FOCYLapCTBEHHbIX
HY>XZ, B TOM 4MCJie Ha YC/I0BUSAX MPOBEAEHNSA COBMECTHbIX KOHKYPCOB B LIeNSX 3KOHOMUW Ha KOAM4ecTBe
3aKynoK;

BHECEHVEe N3MEHEHMIN B HOPMaTUBHbIE NPaBOBble aKkTbl Poccniickon defepaunn C Lenbio yperyanpoBaHus
OTHOLLEHWIA, CBA3aHHbLIX C BHEAPEHWEM N COBEPLUEHCTBOBAHMEM B OpraHax rocyaapCTBEHHOM BlacTu
CUCTEM 3NEKTPOHHOr0 AOKYMEHTUPOBAHWSA, 31IEKTPOHHOIO AOKYMeHTO060pOoTa, 3/IEKTPOHHBIX apXMBOB Ha
OCHOBEe e[iMHbIX NPUHLMUMOB 1 NPaBui, OTKPbITbIX CTAHAAPTOB (DOPMATOB INEKTPOHHbLIX JOKYMEHTOB, a
TakXXe C CO3[aHNeM ¥ 3KCrlyaTaumnen rocyaapCTBEHHbIX MHOPMaLMOHHBIX CUCTEM, obecnevyeHmnem nx
TEXHOJIOTMYECKON N CEMAHTNYECKON COBMECTMMOCTY W YCTAaHOBIEHNEM eaAnHO06pa3HbIX TpeboBaHWIA No
NHopMaLnoHHON Be3onacHoOCTY;

NMOArOTOBKY CUCTEMbI HOPMATUBHbIX MPABOBbLIX aKTOB, Pern1aMeHTUPYLWMX BOMNPOChI MH(POPMaLMOHHOIO
B3aMMOAENCTBNA OPraHoB roCcyLapCTBEHHOM BNACTW B MPOLLECCE BLIMOAHEHMNS 3aKPENIEHHbIX 3@ HUMM
(DYHKLMIN, NAEHTUPUKALNN YHACTHUKOB 31IEKTPOHHOI0 B3aMOAENCTBUSA, AeATEbHOCTU YNOIHOMOYEHHbIX
OpraHoB roCyAapCTBEHHON BAACTY B 3JIEKTPOHHOM MH(OPMaLNMOHHOM 06MeHe;

BHECEeHUe n3MeHeHnn B ®efiepasbHblil 3aKOH 0T 22 okTA6ps 2004 r. Ne 125-03 "O6 apxvBHOM fene B
Poccninckon ®epepaumn” n gpyrue HOpMaTUBHbIE MPABOBbIE aKTbl, PErTAMEHTUPYIOLLINE NOPAAO0K
hOpMUPOBaHNSA, BELEHUS, UCMONb30BaHUSA N aPXMBHOIO XPaHEHWUS Pa3INYHbIX PErMcTPOB, PEECTPOB U
KagacTpoB, KNacCUPUKaATOPOB U HOMEHKNATYP, YCTaHaBAMBaOLWMUX hopMasbHble pa3inynsa nx Mexay
coboit, a TakKe OTBETCTBEHHOCTb BEAOMCTB 3a X CO3[aHNE, BEAEHNE N apPXMBHOE XPaHEHME.
OpHoBpeMeHHO Heobxoammo pa3paboTaTbh TPebHOBaHUSA K BbIMOAHEHWIO aAMUHUCTPATUBHbIX PErIaMEHTOB C
MOMOLLI0 MHGOPMALIMOHHBIX CUCTEM, BKJIOYAIOLWNX:

nopsLoK onpefeneHns coctaBa AaHHbIX, NCMNOb3YEeMbIX MPU BbINOJHEHNW FOCYAAPCTBEHHLIX YCAYT
(Yy4eTHbIX AaHHbIX), @ TaKXe pernaMmeHTHbIX LENCTBUIA (COBbITMI), MPMBOAALLNX K U3MEHEHNIO YHETHbIX
AaHHbIX (YH4eTHbIX COBBITMI) B MpoLlecce 0Ka3aHUs roCyAapCTBEHHbIX YCIYT;

NopsALOK perncTpaLny BCex Y4eTHbIX COBbITUR, L, NPOU3BOASALLNX N3MEHEHUS YYETHbIX AaHHbIX, @ TakxXe
MOMEHTa BPeMEHMW OCYLLECTBJIEHUSA U3MEHEHWI;

nopsfok obecneyeHns LOCTOBEPHOCTY M IOPUANYECKON 3HAYMMOCTY faHHbLIX B 9NEKTPOHHOW hopMe,
NCMNOJIb3yeMbIX MPU BbIMOJHEHUN a4MUHUCTPATUBHbIX PErIaMeHTOB C UCMOJIb30BaHNEM UHOPMALMOHHO-
KOMMYHWKALMOHHBLIX TEXHOJIOMNIA;

NopsLOK MPOTOKONNPOBAHNA (perncTpaLmm) BCex puanyeckn 3Ha4mmblX agMUHUCTPATUBHBIX NpoLeayp u
AOMUHUCTPATUBHBIX 4ENCTBUIA, BbIMNOJHAEMbIX C UCMONb30BAHNEM MH(POPMALMOHHO-KOMMYHUKALMOHHbIX
TEXHOJIOrniA;
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NopsiloK BOCCTAHOBJIEHNA COCTOSHUS YHETHbIX AaHHbIX Ha J1t060 MOMEHT BPEMEHM B NMPOLLJIOM;

NopsLOK ONpeaeneHns 4OMKHOCTHbLIX ML, OpraHa rocyAapCTBEHHOWN BAaCTW, OTBETCTBEHHbIX 3a
BbIMOJIHEHME aAMUHUCTPATMBHBIX PErlaMeHTOB C UCMOJIb30BaHWEM NHGHOPMALNOHHO-KOMMYHNKALMOHHbIX
TEXHONOM A,

Takxe onpefensaTcs opraHn3aLunoHHble TpeboBaHNA K NOPALKY PYHKLUOHUPOBAHUS UHOPMALMOHHbIX
CMCTEM, UCMNOJIb3yEMbIX MPU OKa3aHWM roCyfapCTBEHHbIX YCYT, B HaCTHOCTU:

K NOpsA4KY BBOAA MH(HOPMALMOHHBLIX CUCTEM B IKCNAyaTaLMIO, UX IKCMIyaTaL MM 1 NpeKkpaLleHmns nx
aKCnayaTauunm;

K NOPALKY NCMPaBAEHNS BbISIBNEHHbIX OLIMBOK B NCMOMb3YEeMbIX MPU BbINOJHEHUWN aAMUHNCTPATUBHBIX
pernamMeHToB NporpaMmax 419 31eKTPOHHO-BbIYUCNTENbHBIX MALUUH 1 NOpsaKy 06HOBAEHWS BepCuii
nporpaMM 415 3N1eKTPOHHO-BbIYUCANTENbHBIX MaLUWH;

K nopagky nybnukauuy (packpbiTa) MCXOAHBIX TEKCTOB NPOrpamMm A5 371eKTPOHHO-BbIYNCANTESbHbIX
MaLUWH, NCMOb3yeMbIX NPU BbIMNOJAHEHUN aAMUHUCTPATUBHbLIX PErflaMeHTOB B 3JIEKTPOHHOM BUAE, U
nopsaky obecne4yeHns COOTBETCTBUS ONyBANKOBAHHBIX UCXOAHbLIX TEKCTOB (haKTUYECKN NCMOJIHAEMOMY
KOAY B 3KCMyaTUPyEMbIX MHPOPMALMOHHbIX CUCTEMaX OPraHOB rocyLapCTBEHHON BACTK;

K nopaaky nybnukauum (packpbiTha) TEXHUYECKMX CneuntmnKaumin, ONUCLIBaOLWNX NHTEPENChI
NH(OPMALMOHHBIX CUCTEM, MCNOJIb3YeMble A1 B3aUMOLENCTBUA C MHDOPMALMOHHBIMW CUCTEMaMU
nosyyaTenen ycayru.

CoBepLUeHCTBOBaHME HOPMATUBHOM NpaBoBor Ha3bl NO3BOANT YCTPAHWUTL OTCTaBaHNE 3aKOHOA4ATeNbCTBA
Poccninckon ®egepaunmn B 3Ton 0bnactu oT notpebHocTen obwecTsa 1 xapakTepa 00LLeCTBEHHbIX
OTHOLLEHWI, a TakXXe CO34aTb LLeJIOCTHYIO MPaBOoBYO CUCTEMY Y FAPMOHM3MPOBaTb 3aKOHOA4ATENIbCTBO
Poccuiickon ®epepalimmn ¢ obLenpru3HaHHLIMU HOPMaMK 1 MPUHLMAAMU MeXAYHapO4HOro npasa.

V. OCHOBHbIe 3Tanbl POPMNPOBAHUS INIEKTPOHHOIO NMPaBuUTeNbCTBA

dopMUpOBaHME INEKTPOHHOIO NPaBNTENbLCTBa NaaHMpyeTcs obecneunTb Ao 2010 roga B ABa 3Tana.

Ha 1-m sTtane B 2008 rogy nnaHupyetca pa3paboTaTb HeobxoauMble HOpMaTUBHbIE MPABOBbLIE U
HOPMATMBHO-TEXHUYECKME LOKYMEHTbI, PeriaMeHTUpyowme nopsaaok NCnosib30BaHns MHHOPMaLMOHHO-
KOMMYHUWKALMOHHBLIX TEXHONOrMI ans obecnevyeHns [oCTyna rpaxkaaH K MHGopMaLmnmn o 4esTeNbHOCTH
rOCyAapCTBEHHbIX OPraHoB, @ TakXXe NpefocTaBAeHNs roCy4apCTBEHHbIX yCayr. Ha 3Tom aTane
Heobxo0aMMO Takxe pa3paboTaTb TUMOBbLIE BEAOMCTBEHHbLIE TEXHOOMMYECKNE PELLEHUS NOAAEPKKN
npefocTaBfeHNs rocyAapCTBEHHbIX YCAyr 1 obecnedeHnsa JOCTYNa K MH(OPMaLLMK O AeATeNbHOCTH
OpraHoB roCyfapCTBEHHOW BNACTU Ha OCHOBE NMH(OPMALIMOHHO-KOMMYHUKALNOHHBIX TEXHONOMNI 1
npoBecTu nx anpobaLmio Ha oTAeNbHbIX NpuMepax. OQHOBPEMEHHO NpeanonaraeTcs 3aBepLUnThb
NPOeKTUPOBaHME N Co3haHne SEeNCTBYIOWMX NPOTOTMUMOB M OMbITHLIX Y4aCTKOB MEXBELOMCTBEHHbIX
KOMMOHEHTOB 3/1EKTPOHHOr0 NPaBUTENLCTBA, TO €CTb €ANHON CUCTEMbI MH(OPMALMOHHO-CNPaBOYHON
NOAAEPXKKN FpaXKAaH, MHGPACTPYKTYPbl MEXXBEAOMCTBEHHOMO 3/IEKTPOHHOI0 B3aUMOLENCTBMS,
3aLUULLEHHON CUCTEMbI ME)XBELOMCTBEHHOIO 31EKTPOHHOI0 AOKYMeHTOo0b0poTa.

Ha 2-m 3Tane B 2009 - 2010 rogax Heobxogumo obecneynTb TUPaXXKMPOBaHME N BHELPEHMNE B LLUMPOKYIO
NPaKkTUKy AeATeNbHOCTU OPraHoB roCyAapCTBEHHON BNACTW TUMOBLIX BEAOMCTBEHHbIX TEXHOJIOM NY4eCKMX
peLueHniA, a TakXXe 3aBeplumnTb 1-i1 3Tan Co3A4aHNa MEXBEAOMCTBEHHbIX KOMMOHEHTOB 1 BBECTU UX B
MPOMbILLJIEHHYIO 3KCMyaTaumMio.

V1. YnpaBneHue popMnpoBaHNeEM 3/1€KTPOHHOIO NPaBUTESIbCTBA

YnpasneHve peanusaunen KoHuenuuy rapaHTUpyeT SOCTUXEHUE Lesien, 3 heKTUBHOCTb (hOpMUPOBaHMA
3/1eKTPOHHOIr0 NPaBUTENLCTBA, @ TakXXe LOAr0CPOYHYI0 YCTONYMBOCTb MOJy4aeMblX pe3yibTaTos.
KoopAnHauuio featenbHOCTU No popMmupoBaHuio B Poccminckon ®epepaLiy 31€KTPOHHOMO NpaBUTeNbCTBa
ocyLiecTsaseT MNpaBUTENbCTBEHHAA KOMUCCUSA NO MPOBEAEHNIO aAMUHUCTPATUBHON pedopMbl (fanee -
Komuccus).
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ObecneyeHne fesTenbHOCTH KomMnccun B 4acTu (hOpMMPOBaHKSA U Pa3BUTUS HOPMATMBHbLIX NMPaBOBbIX U
MEeTOL0/I0MMYECKNX OCHOB 3IEKTPOHHOI0 NPaBUTENLCTBA, Pa3paboTku TpeboBaHWUA K aAMUHNCTPATUBHBIM
persameHTaM B H4acTW UCMOJIHEHNS rOCYAapCTBEHHbIX (YHKLMIA 1 NpefoCTaBieHNs FroCy 4apCTBEHHbIX
YCyr B 3/IeKTPOHHOM BUAE, @ TaKxXe BHeApeHMe CUCTEMbI YIpaBJieHUs B pe3ysibTaTe peannsaumm
NPOEKTOB MO MEXBELOMCTBEHHOMY MH(OPMALMOHHOMY B3aMMOLENCTBUIO B paMKax NpeLocTaBleHuns
rOCYAapCTBEHHbIX U MYyHMLMMNAbHBIX YCIYTr Ha 6a3e MHOrogyHKLMOHaIbHBIX LIEHTPOB OCYLLECTBAAITCA
MWHNCTEPCTBOM 3KOHOMMYECKOr0 pa3BMTuns Poccunckon degepauuu.

®YHKLMM CO34aHUSA U BHEAPEHNS eANHON NHPOPMALMOHHO-CMPAaBOYHON CUCTEMbI, UH(OPMAaLMOHHO-
TEXHOJI0rMYECKON NHGPACTPYKTYpbI 0becneyeHns MexxBe4OMCTBEHHOIO0 B3aUMOLENCTBMSA 1
B3aMMOAENCTBMA OPraHoB rocyapCTBEHHON BNACTW C OpraHM3aunaMu n rpaxKjaHaMu, e AMHowm
NH(OPMaLIMOHHON CUCTEMBI KOHTPOJIS PE3YNbTaTUBHOCTY AeATENIbHOCTU OPraHoB rocyapCTBEHHON
BJIACTW B paMKax OKa3aHWA rocyapCTBEHHbIX YCAYr, TEXHONO0MMYeCKOro agMUHUCTPUPOBAHNA
3/1eKTPOHHOr0 NPaBUTENIbCTBA BO3NaranTcs Ha MUHUCTEPCTBO CBA3M Y MAaCCOBbIX KOMMYHMKaLMIA
Poccunckon ®egepalimm 1 HaxoasLLMeCs B ero BefeHnn hefepalibHble opraHbl UCNOJIHUTENbHON BIACTW.
Co3faHune CMCTEMbI 3alUMLLEHHO0 MeXBELOMCTBEHHOI0 3/IEKTPOHHOr0 LJOKyMeHToobopoTa Bo3naraeTcs
Ha PenepasbHyto cnyXby oxpaHbl Poccuinckon ®depepaunn.

Ha ypoBHe cybbekToB Poccuinckonn ®efepaLim BONPOChl KOOPAMHALUM (DOPMUPOBAHNS 31EKTPOHHOIO
npaBMTeIbCTBA BO3J1araloTCs Ha PermoHasbHy KOMUCCUIO MO afMUHNCTPaTMBHON pedopmMe. PelleHnem
PYKOBOAMUTENS BbICLLErO UCMONHUTENLHOMO OpraHa rocyAapCTBEHHOW BNacTu cybbekTa Poccmnckon
defepaumm 0OTBETCTBEHHOCTb 3a peasim3aLmio NporpaMMbl POPMUPOBAHNS NEKTPOHHOIO NPaBUTENbCTBA B
pervnoHe 3akpenaseTcs 3a O4HUM U3 ero 3amecTuTenen.

®uHaHcuposaHue opMrupoBaHnsa B Poccunckon deagepanm 31eKTPOHHOr0 NPaBUTeNbCTBA
OCYLLECTBAAETCA B paMKax hefaepasbHON LieneBon Nporpammel "3nekTpoHHas Poccua (2002 - 2010 roasl)”,
yTBEpPXXAEeHHOW nocTaHoBeHMeM MNpaBuTenscTBa Poccuinckon ®epepaunm ot 28 aHeaps 2002 r. Ne 65, a
Tak)Xe B paMKax peanuniaumm KoHuenumm agMuHUCTpaTuBHom pedopmsl B Poccninckon ®degepaunn B 2006
- 2010 ropax, ogobpeHHol pacnopsxeHnem MpasutenscTBa Poccunckon depepaunm oT 25 okTabps 2005
r. Ne 1789-p, B npefenax cpeacTs, BblAeNAEMbIX OpraHaM UCMOAHUTENbHON BAACTW.

B paMkax yka3aHHOW nporpaMMbl 0becneymBaeTcs peanm3saums obLecncTeMHbix 3agad, PopMmpoBaHmne
eNHON NHPPACTPYKTYpPbl, CO3LaHNE MEXBELOMCTBEHHbLIX CUCTEM M pa3paboTKa TUMOBbLIX PeLLeHUN.

B pamMkax aAMWHUCTPaTUBHON pedopMbl NMIaHNPYeTCA NOALEPKUBATL Peann3aunio NUIOTHLIX MPOEKTOB C
y4aCTMeM LUMPOKOro Kpyra hefepasbHbIX U pernoHabHbIX OPraHoB FOCY4apCTBEHHOW BNacTK.
Co3pnaHue, pa3suTue n obecneyveHne MyHKLMOHMPOBAHUSA BEOMCTBEHHbIX Y PErMOHaNbHbIX
WNH(MOPMALMOHHBIX CUCTEM Ha OCHOBE TUMOBbLIX MPOEKTHbIX peLleHnin OCYLLLeCTBASeTCA 3a CYeT CPeACTs,
npeaycMaTprBaeMbIX Ha Tekyllee cofepXaHne COOTBETCTBYOLLMX OPraHOB rocyiapCTBEHHON BNacTh B
pamMKax BeJOMCTBEHHbIX MPorpaMm MHpopMaTU3aLmm, B npeaesax acCurHoBaHum, npeayCcMoTPeHHbIX
thefepanbHbIM OpraHam UCNOAHMTEbHON BNacTn PefepasbHbIM 3aKOHOM OT 24 nions 2007 r. Ne 198-03
"O hepepansHom BroaxeTe Ha 2008 rog 1 Ha naaHoBbin neprop 2009 1 2010 rogos", a TakXXe NPorpamm
MH(OPMaTU3aLMKN OTAEeNbHbLIX CybbekToB Poccminckon depepauun.

B pamkax chefnepanbHON Leneson nporpamMmbl "3nekTpoHHasa Poccna (2002 - 2010 rogbl)" ocyLlecTBAAETCS
COhMHAHCMPOBaHNE OTAE/bHbLIX BEAOMCTBEHHbIX M PErMOHabHbLIX MPOEKTOB, BbIOMPaeMbIX Ha OCHOBe
KOHKypcHoro otbopa.

VII. OueHKa coumnanbHO-3KOHOMUYECKON 3PDHEKTUBHOCTU (POPMUPOBAHUS NIEKTPOHHOIO NMPaBUTENbLCTBA

dheKkT peannsaumm KoHuenummn npeacTabsiSeTcsd BO3MOXHbIM OLEHUTb C Y4eTOM C/liefYoLWMX OCHOBHbIX
HanpaBJIeHN (hOPMUPOBAHNSA JIEKTPOHHOI0 NPaBUTENbLCTBA:

CHUXXeHMWe Tpyao3aTpaT OpPraHoOB roCcyAapCTBEHHOW BNACTW Ha OpraHM3aunto obmMeHa nHgopMaunen Ha
MeXBeLOMCTBEHHOM ypoBHe A0 50 NpoLEeHTOB;

YMeHbLUEHNe afgMNHNCTPATUBHON Harpy3Kn Ha OpraHmn3aumm n rpakaaH, CBA3aHHOW C NpeAcTaBieHNEM B
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OpraHbl rocy1apCTBEHHON BAACTW HEODBXOAMMON NHMOPMALIUN, CHUXKEHWE KONMYeCTBa obpalleHuni
rpa)kgaH B OpraHbl FOCyfapCTBEHHOW BNACTU 415 OKa3aHMa YCyr U COKpaLLeHne BPEMEHN 0XXMOaHNSA 3a
CYeT MOBbILLIEHNS ONEPaTMBHOCTY B3aMOAENCTBNSA OPraHOB roCyAapCTBEHHOW BNAaCTU Ha OCHOBE
NHMOPMaLMOHHO-KOMMYHUKALMOHHbLIX TEXHOIOMMA NCXOAS U3 MPUHLUMNOB "0OHOI0 OKHa", 4TO, MO
3KCMEepPTHbIM OLleHKaM, NO3BOANT B MaclwTabax CTpaHbl MOAYYUTb €XErofHyo 3KoHoMuto o 10 mapa.
pybnen;

obecneyeHne rapaHTUPOBAHHOIO YPOBHSA NHGOPMALIMOHHON OTKPLITOCTW OPraHoB rocyAapCTBEHHOM
BJIACTW, NOBbILIEHWE YPOBHSA LOBEPMS 1 B3aMOLENCTBUSA, COKPALLEHME 3aTpaT BPEMEHN Ha peann3aunto
rpakaaHamm CBOUX KOHCTUTYLMOHHbIX NpaB 1 0653aHHOCTEN 3a CHET CO34aHNS HOBbIX 1 MOAEPHU3ALINN
AENCTBYIOWNX BEAOMCTBEHHbIX CATOB B CETW IHTEPHET, pa3BnUTNS UX MH(POPMALMOHHOIO HAaMOAHEHNS 1
(DYHKLIMOHabHbIX BO3MOXXHOCTEW, a Takxe obecneyeHne TeEMaTNHECKOro 4OCTyMNa K pa3MeLLaeMon Ha HUX
NHOpMaLUN Yepes cneunann3mpoBaHHy0 MHGMOPMALIMOHHY0 cucTemy "lMpaBUTeNbCTBEHHbIA NopTan”;
MOBbILLIEHME OMepPaTUBHOCTM N Ka4yeCTBa NPMHMMAEMbIX peLlleHnid, COKpaLLeHe N3Lep>XeK Ha yrnpaBieHme
3a CYET CO34aHUA COOTBETCTBYIOLLUX BEAOMCTBEHHbLIX MHPOPMALMOHHO-aHANNTUYECKUX CUCTEM;
MOBbILLEHME CNPOoCa Ha NHPMOPMALMOHHO-KOMMYHMKALWNOHHbIE TEXHOIO0MMN CO CTOPOHbLI OPraHoB
rocyfapCTBEHHOM BNaCTM W, Kak CeacTBUe, pOCT 0OTEYECTBEHHOIO NPOMN3BOACTBa MX A0 10 NpoUEHTOB B
rofZ 3a CYET MOBbILWEHNS TOTOBHOCTU U MOTMBaLUN PabOTHNKOB OPraHOB roCyAapCTBEHHOWN BNACTU K
NCMNOJIb30BaHMWIO COBPEMEHHbIX NH(OPMALMOHHO-KOMMYHUKALNOHHBIX TEXHONOMMI B CBOEN LeATeNIbHOCTH,
a TaKXXe 3a CYeT coaencTBms pa3paboTke n 060CHOBaHMIO BEAOMCTBEHHbLIX MPOrPaMM 1 NPOEKTOB
NHgopMaTmM3aLny;

pa3BUTUE HALMOHAJIbHOM MH(POKOMMYHMKALIMOHHON NHGPACTPYKTYpPbI 1 obecneyeHne MHDOPMaLMOHHOIO
€[MHCTBa CTPaHbl 3a CHET (POPMUPOBAHUSA €ANHON TENEKOMMYHNKALNOHHON MHPPACTPYKTYpPbl AN14
rOCYAAPCTBEHHbIX HYXKA Y MOAKMOYEHNS K HEN TOCYAapCTBEHHbIX OPraHOB Ha BCer Tepputopumn
Poccuiickon ®epepaumm.
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