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O BHECEHUMN N3MEHEHWNIN B HEKOTOpPbLIE aKThbl MpaBuTtenscTBa Poccminckon ®eaepauymm

MpaBuTenbCTBO Poccminckon denepau NoCTaHOBASET:

1. YTBepAWTb NpunaraemMble N3IMEHEeHNs, KOTOPble BHOCATCS B aKThl [paBnTeNnbCTBa PoCCMICKOM
denepauymn.

2. YCTaHOBUTb, 4TO:

opraHu3auny, KOTOPbIM Ha AATy BCTYMJIEHMSA B CUY HAaCTOALEro NOCTaHOBJIEHNSA MPUCBOEH CTaTyC
rapaHTMpPYIOLLEro NocTaBLuKa, 06g93aHbl NPMBECTM B COOTBETCTBUE CO CTaHAAPTOM KavecTBa
obcnyxusaHus notpebrtenen 3NeKTPUYECKON SHEPT N FapaHTUPYIOLW MM NOCTaBLLNKOM,
npefycMoTpeHHbIM npusioxeHneM Ne 7 K OCHOBHbIM MONOXKEHUAM (DYHKLUOHUPOBAHUSA PO3HUYHbLIX PbIHKOB
3NEeKTPUYECKON IHEPr K, YTBEPXKAEHHBIM NOCTaHOBeHNeM MpaBuTenscTBa Poccminckon depepauun oT 4
Mast 2012 r. Ne 442 "O pyHKLNOHNPOBAHUMN PO3HUYHBIX PEIHKOB 3/1EKTPUYECKOWN IHEPT UK, NOJHOM U (1K)
4YaCTUYHOM OrPaHUYEHNIN pexuMa NoTpebneHns 3NeKTpruYeckon aHeprum”, n onybankosaTb Ha CBOUX
CallTax B MH(OPMALIMOHHO-TENIEKOMMYHUKALIMOHHOW ceTu "MIHTepHeT" CTaHAapThbl KayecTBa 00Cy>XMBaHNS
noTpebuTenei 3N1eKTPNYECKON 3Heprum He nosaHee 31 aHBaps 2026 r.;

opraHu3auuy, KOTOPbIM CTaTyC rapaHTUPYIOLWero nocTasLLKa NPUCBOEH NOC/e BCTYMJIEHUS B CUIY
HacToALWero NoCTaHoBNeHUs, 0653aHbl yTBEPAUTL B COOTBETCTBUM CO CTAHAAPTOM Ka4yecTBa
obcnyxmBaHns notpebutenen aNeKTPUYECKON IHEPT M FrapaHTUPYIOLLUM NOCTABLLUKOM,
npenycMoTpeHHbIM npusioxeHneM Ne 7 K OCHOBHbIM MOMOXKEHWAM (DYHKLNOHUPOBAHNA PO3HUYHbLIX PbIHKOB
3NEeKTPUYECKOW IHEPrnm, yTBepXAeHHbIM NocTaHoBNeHneM MNpaBuTtenscTBa Poccuinckon ®enepauun ot 4
Maa 2012 r. Ne 442 "O hyHKLMOHNPOBAHNMN PO3HMNYHBIX PbIHKOB /1IEKTPUYECKOM SHEPT W, MOAHOM 1 (M)
4YaCTUYHOM OrPaHNYEHNN pexXMMa NOTPeBNeHNs INeKTPNYECKON aHeprmn”, n ony6ankoBaTb Ha CBOUX
canTax B MH(POPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTu "VIHTepHeT" cTaH4apThl KavyecTBa 06CnyXnBaHus
noTpebuTenen 3neKTPNYECKON IHEPrumn B TeveHne 3 MecsaueB C AaThl MPUCBOEHNS Takoro cTaTyca.

3. MoanyHKT "a" nyHKTa 28 cTaHAapTa KavyecTBa 06CyXMBaHNA NOTpebuTenen aneKTpmuyeckon aHeprum
rapaHTUPYIOLLMM MOCTaBLLMKOM, NpefyCcMoTpeHHOro npuioxeHnem Ne 7 Kk OCHOBHbIM MOIOXKEHWAM
(PYHKLMOHNPOBAHMNSA PO3HUYHBIX PbIHKOB JIEKTPUYECKON SHEPr UK, YTBEPXKAEHHbIM NOCTAHOBJIEHNEM
MpasuTtenbcTBa Poccnnckon ®epepaunm ot 4 mas 2012 r. Ne 442 "O (hyHKLLMOHUPOBAHWNIN PO3HUYHbIX
PbIHKOB 3/IEKTPUYECKOW IHEPrmM, MOJHOM U (UK) YaCTUYHOM OrFpaHMYeHnn pexnma notTpebneHns
3NeKTPUYECKON IHeprun", BCTynaeT B cuay ¢ 1 aHBapsa 2027 r.

Mpencenatens MpaBuTenscTea
Poccuinickon ®epepaummn M.MuwwycTnH

YTBEPXIEHbI

nocTaHoBeHVeM lNpaBUTeNbLCTBA
Poccuinckon ®epepauun

oT 19 nekabpsa 2025 r. Ne 2070
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W3MEHERHWA,
KOTOpble BHOCATCA B aKThl [paBuTenscTBa Poccuinckon ®epepauinm

1. MyHkT 15 3 NpaBnn HeANCKPUMUHALMOHHOIO AOCTYMA K YC/yram rno nepefayve 3n1eKTpU4eckon aHeprmm
N OKa3aHUs 3TUX YyCAyr, YTBEP)KAEHHbIX NOCTaHOBNeHeM [MpaBuTenscTBa Poccuinckon ®egepauum ot 27
nekabps 2004 r. Ne 861 "O6 yTBep>xaeHuu Mpasua HeAUCKPUMUHALMOHHOMO AOCTYNA K ycyram no
nepegayve 3N1eKTPMYECKON SHEPIUN 1 OKa3aHWs 3TUX ycayr, NMpaBua HeANCKPUMUHALMOHHOIO 4OCTYNa K
ycjyram ro onepaTUBHO-ANCNETYEPCKOMY YMPaBJIEHNIO B 3/IEKTPOIHEPreTUKe U OKa3aHusa 3TUX YCayr,
MpaBu HeAUCKPUMUHALMOHHOMO AOCTYMa K yC/yraMm KOMMepP4YeCcKoro ornepaTopa ONTOBOro pbiHKa U
OKa3aHua 3TUX ycayr u MNpasu TEXHOJIOMMYECKOro NpMcoeanHeHNa SHEPronpuHNMaloLWLNX YCTPONCTB
notpebuTenen 3NeKTpUYeCKomn aHeprum, 06BLEKTOB N0 NPON3BOACTBY INEKTPUYHECKON IHEPI UK, @ TakXKe
06BEKTOB 3/IEKTPOCETEBOr0 X03ANCTBa, NPUHAANEXKALLNX CETEBLIM OPraHM3aUnaM U UHbIM uLaMm, K
anekTpnyeckum cetam" (CobpaHue 3akoHoaaTensCTBa Poccuinckon ®enepauun, 2004, Ne 52, cT. 5525;
2012, Ne 23, cT1. 3008; 2017, Ne 1, €T. 162), nononHUTbL ab3auem cnenyroLlero cogep)xaHums:

"O6beM 1 (MAKN) CTOMMOCTb YCAIYT MO Nepefade 3eKTPMYECKON IHEPrmM NO AOr0OBOPY OKasaHWs yCayr no
nepefaye 3/1eKTPUYECKON IHEPrM NoANeXaT nepepacyeTy B Cayvasnx U nopsagke, NpeayCcMOTPEHHbIX
nyHkTamn 83 1, 136, 188 1 188 1 OCHOBHbIX NMOJIOXXEHUN (PYHKLIMOHNPOBAHNSA PO3HNYHbBIX PbIHKOB
3NEKTPUYECKON IHEPT N, YTBEPXKAEHHbLIX NOCTaHOBAeHUeM lNpaBuTenscTBa Poccuiickon ®epeparmm ot 4
Mast 2012 r. Ne 442 "O pyHKLMOHNUPOBAHUMN PO3HUYHBIX PbIHKOB 3/1EKTPUYECKON IHEPT UK, MOJHOM U (1K)
4YaCTUYHOM OrPaHNYEHNN pexinMa NoTpebneHns 3NeKTpMYeckon aHeprumn”, u Mpasunammn NpeaocTaBieHNs
KOMMYHasbHbIX YCIyr COBCTBEHHUKAM 1 NOJIb30BaTEIAM MOMELLEHUA B MHOFOKBAPTUPHbLIX OMaX U XUbIX
AOMOB, YTBEPXAEHHbLIMW MNOCTaHOBAeHNEM NpaBuTenbcTBa Poccuinckon ®epepaumm ot 6 mas 2011 r. Ne
354 "O npefoCTaBAEHUN KOMMYHabHbIX YCYr COBCTBEHHUKAM W NOJSIb30BaTENSM NOMELLEHNI B
MHOIMOKBapTUPHbLIX A0OMax M XWJblx goMoB".".

2. B OCHOBHbIX NOJIOXEHUAX (DYHKLMOHMPOBAHNSA PO3HUYHbBIX PbIHKOB 3N1E€KTPUYECKOW SHEepruu,
yTBEPXAEHHbIX NOoCTaHoBNeHUeM MpaBuTenscTBa Poccunckon ®epepaumm ot 4 mas 2012 r. Ne 442 "0
(PYHKLMOHNPOBAHNMN PO3HUYHBIX PbIHKOB 3/1EKTPUYECKOM SHEPTUN, MOAHOM U (UAN) YaCTUYHOM
orpaHuyeHun pexunma notpebneHns anekTpuyeckon sHeprumn” (CobpaHune 3akoHogaTenbCTBa POCCUNCKON
®epepaumm, 2012, Ne 23, ¢T. 3008; 2013, Ne 5, cT. 407; 2015, Ne 5, cT. 827; 2016, Ne 42, cT. 5942; 2017, No
23, cT. 3323; Ne 31, cT. 4923; Ne 47, cT. 6997; 2020, Ne 17, €T. 2795; Ne 48, cT. 7757; Ne 52, ¢T. 8863; 2021,
Ne 2, cT.392; Ne 11, cT. 1796; 2023, Ne 5, cT. 784; Ne 15, cT. 2708; Ne 19, cT. 3445; Ne 24, cT. 4338; 2024, Ne
14, cT.1923; No 16, cT. 2245):

a) B ab3aLe neBATOM NyHKTa 9 cnoBa ", 1 hefiepanbHbIN OpraH UCNONHUTENBHOWN BRacTwy,
OCYLLECTBAALWMNIA DYHKLMW NO BbIpaboTKe U peannm3aunm rocyaapCTBEHHON NOJNTUKNA U HOPMATWUBHO-
NpaBOBOMY PErynpoBaHuWIO B chepe TOMIMBHO-IHEPreTUYeCKOro KoMmniaeKca (4anee - ynosHOMOYEHHbIN
henepanbHbIN OpraH)" NCKIYNTD;

6) B ab3aue naTom nyHkTa 10 cnoso "obpalleHuni," NCKMYNT;

B) B NyHKTe 11:

ab3au TpMHaauaTbI nocne cioBa "pa3paboTaHHble" NOMOMAHUTL CIOBaMU "B COOTBETCTBMM C HACTOALLNM
LOKYyMeHTOM";

nocne ab3aua ABaALATOro AOMNOJHNTL ab3aLamMu CleayroLWwero Coaep XXaHmns:

"TapaHTMpYOLWMA NOCTaBLUMK 0653aH YyTBEPANTL CTaHAAPT KavecTBa 06CcnyxunBaHmsa notpebutenei
3N1EKTPNYECKON SHEPT UM FapaHTUPYIOLLUM MOCTaBLLMKOM Ha OCHOBE CTaHAapTa KavyecTBa 0bcyXuBaHums
noTpebuTenen aNeKTPUYECKON IHEPr N FrapaHTUPYIOLLMM NOCTaBLUUKOM COMTAaCHO NPUIoXKeHMo Ne 7.
lapaHTMpYOLW MR NOCTaBLLMK NPpK YTBEPXAEHUN CTaHAApTa KavyecTBa 0bcnyxmnBaHusa notpebutenei
3NEKTPUYECKOW IHEPrnn BNpaBe NPefyCcMOTPETb B HEM TaKXKE UHbIE MOJIOXKEHUS, Yy4Llatowme KaqyecTso
obcnyxmBaHus notpebutenen.

B cnydyae ecniv rapaHTUPYOLWMIA NOCTaBLWUK Ansa 06CnyKnBaHUs notpebutenein B COOTBETCTBUN C
TpeboBaHNAMN HACTOALLErO NMYHKTa NPUBEKAET TPETbUX WL, OTBETCTBEHHOCTb 3a HapyLUeHne
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yKa3aHHbIX TpeboBaHU TaKUMK NNLAMUN HECET rapaHTUPYIOLLMIA NOCTaBLLNK.";

r) B ab3aLe wecToM nyHKTa 15 cnosa "ynonHOMOYEHHbIN hefepanbHbii opraH" 3aMeHnTb CI0BaMu
"thefepanbHbIi OpraH MCMOMHUTENbHOW BAACTW, OCYLLECTBASIOWNIA PYHKLMK MO BbipaboTKe 1 peannsaumm
roCyLapCTBEHHOM MOANTUKM U HOPMATMBHO-NPaBOBOMY PEryNPOBaHMWIO B Chepe TOMNBHO-
3HEepPreTMYecKoro KOMMIeKca (fanee - ynoJHOMOYEHHbIN hedepasbHbIi opraH),”;

[) 0OMN0JIHATL NYHKTOM 83 1 crneaytolero Cogep)XxaHuns:

"83 1. B cnyyae ecnum npu onpeaeneHny CTOUMOCTM N1EKTPUYHECKON IHEPrn (MOLLHOCTU) 1 (MAau) ycayr no
nepenave 31eKTPUYECKON SHEPIrUM 3a COOTBETCTBYIOLINIA pacyeTHbIN Neprof 6biin NPUMEHEHbI LIEHbI
(Tapudsbl), 0OTANYHbIE OT LeH (TapudoB), KOTOpble NoAsieXXanu NPUMeHEeHUo, B pacYeTHOM nepuose, B
KOTOPOM BbISIBJIEH AaHHbIN (hakT, LO/MKeH OblTb OCYLLECTBMIEH 1 Y4TEH nepepacyeT COOTBETCTBYIOLLEN
CTOMMOCTW 3N1EKTPUYECKON IHEPTUMN (MOLLHOCTN) 1 (M) YCAyT No nepenaYve 31eKTPUYECKON SHEPTrun
ncxoas U3 LeH (Tapudos), NOANAEXKALLMX MPUMEHEHWIO 1 LENCTBOBABLUMX B pacY4eTHOM Nepuose, B
OTHOLLEHNN KOTOPOr0 OCYLLLECTBNAETCA nepepacyeT. NHhopMaLumsa 06 oCyLLeCTBNIEHHOM NepepacyeTe
HanpaBngeTCa B NoOpsaKe, NPeayCMOTPEHHOM COrlallieHNneM MeXAYy rapaHTUMPYIOLWMM NOCTaBLLUNKOM U
CeTeBOW opraHunsaumen.";

e) NyHKT 140 gonosHnTb ab3auem cneaywero COaepXXaHns:

"ECAM MHOEe He NpefyCMOTPEHO COrlalleHnemM CTOPOH, pe3ybTaThl n3MepeHunit obbema noTpedbneHus
(MOKYMNKK, NPOM3BOACTBA) 3/IEKTPUYECKON IHEPrM (MOLLLHOCTK), OKa3aHHbIX YCyr Mo nepegave
INEKTPUYECKON IHEPTUN, @ TAKXKe INEKTPUYECKON IHEPruM (MOLLHOCTK), NpuobpeTaemoit B Lensx
KOMMeHCaLnn NoTepb 3NEKTPUHECKON IHEPTUN, B TOM HMCE CKOPPEKTUPOBAHHbIX Ha BENYUHY NOTEPb B
nopsiike, NpefycMOTPEHHOM NMyHKTamMu 147 n 148 HacTosAWEro 4OKYMEHTa, 3@ pacyeTHbIN nepurog (3a
KaXXAbl Yac pacyeTHOro nepuoaa - Ana notpebutenen, Npu ocyLweCTBAEHNN PacyeTOB 3a 1IeKTPUYECKYI0
3HEepruo ¢ KOTOPbLIMU UCNOJIb3YeTCA CTaBKa 3a MOLLHOCTb) onpeaensatoTca B KBT'4 (KBT) ¢ To4HOCTbIO 40 3
3HaAKOB MOC/E 3aNATON C MPUMEHEHNEM MaTEMaTUYECKMX MPaBUa OKPYrieHns no Kaxxgomy npubopy yveta
(n3mepnTeNbHOMY KOMMIEKCY). B TOYKax NOCTaBKM PO3HUYHbIX PbIHKOB 3JIEKTPUYECKON 3HEepruum,
COBMafaloLwmnx C TO4KaMy NOCTaBKK, BXOAALLUMY B COCTAB FPYMM TOYEK NMOCTaBKM Ha ONTOBOM PbIHKE,
pe3ybTaTbl N3MEPEHMI YKa3aHHbIX 06BEMOB OKPYrIAOTCA B COOTBETCTBMM C [paBuaamMm onToBOro
pblHKa.";

)K) BOMOAHWUTL NYHKTOM 188 1 cnefytolero cogepXxaHus:

"188 1. O6bembl noTpebneHHoN (NprobpeTeHHON) 3NEKTPUYECKON SHEPT MM (MOLLLHOCTK) MO AOr0BOPY,
obecneymBaloeMy NPOLaAXKy INEKTPUYECKON IHEPrMM (MOLLHOCTM) Ha PO3HUYHbLIX PblHKaX, U 06beMbI
OKa3aHHbIX YCJIYT N0 nepefaye 31eKTPMYHECKON IHEPrumn No AOroBOPY OKasaHMa yCayr no nepegade
3N1EeKTPNYECKON IHEPT N, AENCTBYIOLNX B OTHOLLIEHNN TOYKM MNOCTABKK, AOJKHbI COOTBETCTBOBATbL ApYr
LpYry B YKa3aHHON TOYKE NOCTaBKM B COOTBETCTBYIOLLEM pacyeTHOM nepuoge. B cnyyae BbisBNEHNA
PaCX0XAEHNA MeXAY YKa3aHHbIMU 06 beMaMy B TOM pac4eTHOM Nepuoae, B KOTOPOM BbiSIB/IEHO Takoe
PacXoXAeHWe, B OTHOLLEHNW COOTBETCTBYIOLLEN TOYKN NOCTaBKM LO/KEH BbiTh OCYLLECTBAEH W YYTEH
nepepacyeT 3a NoTpebneHHy (MPUOBPETEHHY0) Ha PO3HUYHBIX PbIHKAX SIEKTPUYHECKYIO SHEPTUIO
(MOLLHOCTb) M OKa3aHHbIe YCAYrk Mo nepenaye 3neKTPUYeCKon aHeprun. Ecam nepepacyet
OCYLLLeCTB/IAETCSA Ha OCHOBaHUM cyaebHOro akTa, Takol nepepacyeT A0/KEH BbITb Y4TEH B TOM pacHeTHOM
nepuoze, B KOTOPOM BCTYMU/ B 3aKOHHYI0 CUAY YKa3aHHbIA CyaebHbln akT. MHhopmaums 06
OCYLLLeCTBJIEHHOM MepepacyeTe Hanpas/igeTCs B Nopsake, NpesyCMOTPEHHOM COorjlallleHneM Mexxay
rapaHTUPYIOLW MM MOCTaBLLNKOM 1 CETEBOWN OpraHu3aunen.”;

3) LONOAHUTL NpunoxeHnem Ne 7 cnefylowero Coaep XXaHus:

“MPUNOXEHWNE Ne 7

K OCHOBHbIM MOJIOXKEHNSM
(hYHKLMOHNPOBAHMNS PO3HUNYHbIX
PbIHKOB 3/1EKTPUYECKO SHEPT K
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CTAHOAPT
Ka4ecTBa 0bCnyXnMBaHUA NoTpebuTenen 31eKTPUYECKON SHEPrn rapaHTUPYIOWMUM NOCTaBLLUKOM

|. ObLime nonoXeHns

1. HacTosAwwmi cTaHaapT yCcTaHaBAMBaeT 6a30Bble TpeboBaHNSA K B3aMOAENCTBUIO FrapaHTUPYIOLLEro
NoCTaBLLUMKa C NOTPebnTENeM 3NEKTPMUYECKON SHEPT NN, NUMEIOLLMM HaMepEeHUe 3aKJII04YNTb 40roBop
3HeprocHab)xeHns (Kynam-npoaakn (MoCTaBKM) 3NEKTPUYECKON SHEPIM (MOLLHOCTI), MPX OCYLLECTBIEHNN
3HeprocHab)xeHns (MOCTaBKU NEKTPUYECKON SHEPTUM (MOLLLHOCTMW) 1 OKa3aHUN KOMMYHaJbHbIX YCyr Mo
3N1EKTPOCHAb)XEHMIO rapaHTUPYIOLWMM MOCTaBLLMKOM 31EeKTPUYECKOW SIHEPrnN B Npeenax
COOTBETCTBYHOLLEN 30HbI AEATENLHOCTM, BKJIIOYAs NPaBuaa N XapaKTEPUCTUKIM OYHOIO N 3a04HOI0
obcnyxusaHus notpebutenen, pearnposaHume Ha obpalleHne KmeHToB, obecneyeHne obpaTHONM CBA3N U
OLIEHKY CTeMNeHu yA0BJETBOPEHHOCTU Ka4eCTBOM 06CYyXMBAHNA FrapaHTUPYIOLLMM NOCTaBLLNKOM.

2. [lecTBME HACTOSALLEro CTaHAapTa PAacnNpPOCTPaHAETCS TakXXe Ha B3aMMOOTHOLLIEHMS C N0ObIM NLOM,
NUMEILLNM HaMepeHmne 3aKl0YNTb AOroBOP 3HeprocHabxeHns (Kynan-npoaaku (NoCTaBKM) 3N1eKTPUYHECKON
3Heprum (MowHoCTH).

Il. TepMUuHbLI 1 onpepeneHns

3. icnonb3yeMble B HacToOALLEM CTaH4apTe TePMUHBI 1 ONpeesieHns 03HavatoT clefyollee:
"BUpTYyaNbHbIN cobecegHuk (4aT-60T)" - pa3HOBUAHOCTbL MPOrpPaMMHOro poboTa Ans NMMCbMEHHOr0 U (1)
ros0COBOro 06LEeHNS C KNNeHTaMu;

"3a04H0e 0bcnyxmnBaHmne" - 0bcnyKnBaHne KNNEHToB 6e3 IMYHOro KOHTakKTa ¢ paboTHMKaMK
rapaHTUpYloLero nocTasLlwmKa (NpUBAEYEHHOro UM TPeTbero Anua);

"MHTEPaKTMBHbI aBTOOTBETHYUK" - FOJIOCOBON MOMOLLUHWK, UHTEPAKTUBHAA UH(OPMaLMOHHO-CNpaBoYHas
cucTeMa, Heobxoaumas ons aBTOMaTU3MPOBaHHON 06paboTKu obpaLleHNA KNMEHTOB C MOMOLLIbHO
TOHaJIbHOro Habopa MK roa0COBbIX KOMaHA;

"KayecTBo 06CNyXMBaHUA" - COBOKYMHOCTb XapaKTEPUCTMK Npouecca u ycaosun obcnyxmnpaHums,
obecneymBaloWwnx yao0BNIETBOPEHNE NOTPEOHOCTEN KINEHTOB;

"KNMeHT" - NoTpebuTesb 3NeKTPUYECKON SHEPr M, UMEIOLLNIA HAMepeHWe 3aKTI04YUTbL B0 3aKI0YMBLLNIA
JlOrO0BOpP 3HEProcHabxeHns (Kynan-npoaaxkn (MoCTaBKM) 3NEKTPUYECKON SHEPrK (MOLLHOCTK);
"KOHTaKT-LeHTP" - COBOKYMHOCTb 060pyA0BaHUs, MporpaMMHoro obecneyeHns, paboTHMKOB, MPOLECCOB
ansa obecneyeHus 06CNy)KMBaHNS KJIMEHTOB MO MHOMOKaHalbHOMY HOMepy TenedoHa;

"NMNYHBbIN KabMHET KNNeHTa" - OTAENbHbIN pa3faesn Ha opuLMaIbHOM CalTe rapaHTUPYIOLWEro NocTaBLMKa
A B MOBUNBHOM NPUAoXKEHUN, rae obecneynBaeTCs BO3MOXXHOCTb CO3A4aHNS U YMPABAEHNS YHETHbIMM
3anmcsamm, obMeHa nHopMaLMen, B TOM YMCE B LIENSX OCYLLECTBEHNS IOPUANYECKN 3HAYMMbIX OENCTBUN,
MeXAY KNMEHTOM 1 rapaHTUPYIOLLMM NOCTaBLLUKOM B 3IEKTPOHHON (hopMe, BKJIIOYas HanpasfieHne
LOKYMEHTOB, CBefleHUi, 0bpalleHnin U NoayYeHne MHGOOPMaLLMK, MO3BONIAIOLLNIA NPEaOCTaBAATb U
nonayyaTb ANCTAHLMOHHBIA AOCTYMN K CBEAEHUSAM O 3aKJIIOYEHHOM (MNaHUPYEMOM K 3aKJI04EHMI0) AOroBope
3HeprocHab)xeHus (Kynanm-npoaaku (MocTaBke) 31eKTPUYECKON IHEPTrumn (MOLLIHOCTH), ero UCMIOSTHEHWN,
WHBIM yCJlyraM, a Takxxe UHOM MHopMaL MK, NpeaoCTaBASAEMbIM FrapaHTUPYIOLUM NOCTaBLLMKOM;
"MobubHOE NpuioXeHne" - nporpaMmMmHoe obecneyveHne rapaHTUMpPYOLLEero NoCTaBLLMKa,
npefHa3HavyeHHoe 4711 paboThl B IMYHOM KabnHeTe KAneHTa Ha CMapThOoHaXx, NIaHWeTax u Apyrux
MOBUIbHBIX YCTPONCTBAX;

"obpalleHmne" - NMCbMEeHHOEe UM YCTHOE 3asBJIEHNE KANEHTa B afipec rapaHTUpPYIOLLEro NOCTaBLLMKa N0
BOMpPOCaM CHabXXeHWs 3NEeKTPUYECKON SHEepruen;

"ohLMnanbHbIN CaNT rapaHTUPYIOLLEro NOCTaBLMKa" - MHGOPMALMOHHBIA pecypc, 06beANHSALNA Noa
OOHUM afpecoMm (AOMEeHHbIM UMeHeM unn IP-agpecoM) COBOKYMHOCTb JOKYMEHTOB U CEPBUCOB
rapaHTUpPYIOLLEro NoCTaBLMKa B MHPOPMALMOHHO-TENEKOMMYHWKALMOHHON ceTn "UHTepHeT";

"o4yHoe obcnyxmBaHme" - 06CNyXMBaHNE KIMEHTOB NOCPEACTBOM JINYHOIO KOHTaKTa C paboTHUKaMu
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rapaHTUpYoLero nocTaBLMKa (MPUBJEYEHHOIO UM TPETLEro SMLa) OCYLLEeCTBASETCA B LeHTpax
06CNY>XKMBAHUSA KJIMEHTOB, @ TakXXe MOXKET OCYLLECTBNIATLCS B MHbIX NoAPa3aeNIeHNsAX 1 (Mnu)
TeppuTopuasbHbIX OTAENEHNSAX FrAapPaHTUPYIOLWEro NocTaBLwmnka Anbo NpUBAEYEHHOr0 UM A5 3TUX Lenen
TPpeTbero nnua,

"npeTeH3na (xxanoba)" - obpalLeHune, cogepxalliee NHGOOPMALINIO O HEHAAIEXKALLEM UCMOTHEHN
LOrOBOPHbIX 0653aTeNbCTB CO CTOPOHbLI FapaHTMPYHOLWEro NOCTaBLLMKa 1 (nan) TpeboBaHme o
BOCCTaHOBJ/IEHWW HaPYLLUEHHbIX NPaB NN OXPaHAEMbIX 3aKOHOM UHTEPECOB K/INEHTA;

"cMmc-coobuieHne" - KOPoTKOe TEKCTOBOE coobLieHne, cocTosiee M3 ByKB UM CMMBOJIOB, HabpaHHbIX B
onpeneneHHon NocaeoBaTeNIbHOCTY, NPeAHa3HaYeHHoe Ans nepenayn no CETW NOABUXXHON
paanoTenetoHHOWN CBA3W U pagnoCcBA3u;

"LUeHTp 06CNY>XMBaAHUS KNNEHTOB" - NoAgpa3aefieHne, npeaHa3HayeHHoe os OCYLECTBEHNS 04YHOr0
06CNy>XKMBaHUSA KANEHTOB MO BOMPOCAM, OTHOCALLMUMCS K AeATEeSIbHOCTW FrapaHTUPYIOLWEero nocTaBLmnKa, 1
pacrnonoXXeHHoe B ero 30He AeATEeNIbHOCTH.

ll. Uenn

4. UenaMun HacTosLWEro CTaHAapTa ABASIOTCSH YCTaHOBIEHUE HOPM U MPaBU B3aUMOLENCTBMUS
rapaHTMPYIOLLEro NOCTaBLUNKa C KIMEHTaMM, eAuHbIX TPeBOBaHNI K KaYeCTBY 0YHOro 06Cy)KMBaHUS 1
3a04HOr0 06CNYXXMBaHWA, ONTUMK3ALNS U (OPMann3aLns Npoueayp B3aMMOLeNCTBAA rapaHTMPYIOLWEro
MOCTaBLLMKa W KJIMEHTa.

5. HacToawmn cTaHaapT yCTaHaBAMBaeT TpeboBaHUA K CieayowmM npoueccam:

a) B3auMoAeNCTBME C KIMEHTaMM MpU 04HOM 06CIYXXMBAHMMN 1 3a04HOM 0BCYXXMBaHWK;

6) pearmpoBaHue Ha obpalleHns KNneHToB 1 obecrnevyeHne obpaTHON CBA3M;

B) OLl€HKa CTeMneHn YA0BAETBOPEHHOCTM Ka4eCTBOM 06CNY)XBaHNSA FrapaHTUPYIOLLNM MOCTABLLMKOM.

6. HacToAwmn cTaHOapT onpenenseT 0CHOBHbIE HanpaB/IeHNs NOBbILLEHNS YOOBNETBOPEHHOCTY KINEHTOB
Ka4yecTBOM 06CNy)KMBaHUS:

a) onepaTMBHOE pearnpoBaHne Ha obpaLlleHns KINEeHTOB, COKpaLleHe BPpeMEHN peLleHns BONpPOCOoB;

6) onTMM3aLmMa 3aTpaT KJAVEHTOB 1 rapaHTUPYIOLWEro NOCTaBLLMKa;

B) CO34aHMe KOM(OPTHLIX YCI0BMIA U A0BPOXKENATEbHOr0 OTHOLLEHUS K KJIMEHTaM.

V. anIHLI,VII'IbI B3aMMOLENCTBUSA rapaHTupyrouwlero noCtaslmka C KJiINEHTaMn

7. OCHOBHbIMU NPUHLUNAMN B3aMMOLENCTBNA FrapaHTMPYIOLLEero NocTaBLLMKa C KANEeHTaMun ABNSAOTCS
Ka4yecTBo 06CNy>XMBaHMA U ero AOCTYMNHOCTb, NO4 KOTOPbLIMU MOHUMAIOTCS:

a) TeppuTopmanbHasa LOCTYMHOCTb - KIMEHTaM NpefoCTaBAseTCA KavyeCcTBeHHOe 06CyKmBaHme n
onepaTMBHOE pacCMOTpeHMe obpalleHnin, HE3aBUCUMO OT YAAJIEHHOCTM MeCTa NPOXMUBAHMA, MPU HAANYUK
TEXHNYECKOWN BO3MOXXHOCTHY;

6) opraHm3auUnoHHasa AOCTYNHOCTb - MPaBuIa NoAb30BaHNA YC/IyraMy rapaHTUPYIOLLEro NocTaBLLmMKa
JAO/MKHbI 6bITb NPO3paYHbl U MCMOSHUMBI;

B) MH(OpPMaLMOHHAsA AOCTYMHOCTb - MOJIHAA U LOCTOBEpPHas MHpopMauma 060 Bcex npouenypax
B3aVMMOAENCTBNA C FrapaHTMPYIOLWMM NOCTABLLMKOM HOCMT NYBANYHBIA XapakTep U NpefoCcTaBAseTCs B
LOCTYrMHOW popMe. KnneHTbl MH(OPMUPYIOTCS:

0 NopsaKe 3aK/0YeHNs 10roBopa S3HeProcHab)xeHms (Kynan-npoaakn (MoCTaBKMW) 3NEKTPUYECKON SHEPT N
(MoLwHOCTK), JOoroBopa NpeaoCTaBieHNs KOMMYHaIbHON YCAYr N0 31eKTPOCHabXeHuIo;

0 nopsake u cnocobax onnaThbl;

0 NopsAkKe pacyeTa CTOMMOCTW 31EKTPUYECKON SHEPTUN (MOLLHOCTW) U YCAyT;

0 nopsake hopMmMpoBaHns 1 pasmepe TapudoB (HeperyanpyemMbix LieH) Ha SNeKTPUYECKYIO SHEPI IO
(MOLWHOCTL);

06 MHbIX NpoLeccax, OCyLLEeCTBASEMbIX MEXAY FapaHTUPYIOLLMM NOCTaBLUUKOM U KIMEHTOM.

8. Ob6CnyKMBaHMe KJIMEHTOB TakXXe OCHOBAHO Ha CNelylowmnx NpuHLumnax:
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a) obpaTHas CBA3b - rapaHTUPYIOLLMIA MOCTaBLLMK YBeLOMIIAET 0 pe3ybTaTax paccMoTpeHns obpalleHns
KNEHTa;

6) 06beKTNBHOCTL - 0becneynBaeTcs 06bEKTMBHOE U HEMPEAB3ATOE pacCMOTpeHMe obpalleHunin B
YCTaHOBJIEHHbIE CPOKW NCXO04A U3 NMpennosioxXeHnsa ,D,OﬁpOCOBeCTHOCTI/I N Pa3yMHOCTU KJINEHTa. an
paccMoTpeHun obpalleHnin rpaXaaH, a Takxe MHAMBUAYaNbHbIX NpeanpuHuMaTenein y4nTolBaeTCs, YTo
KJIMEHT He ABASETCA NPOecCnoHalibHbiM YH4aCTHUKOM PbIHKOB 3JIEKTPUYECKOWN 3HEPrMmM (MOLLHOCTH);

B) OHO OKHO - 32 0AHO obpallleHne KINEeHT MOXET 3aflaTb HECKOJIbKO MHTEPECYIOLLMNX ero BONpPOCoB U
NONYYNTb Ha KaXKAbl U3 HUX OTBET MO CYLLECTBY, a eCnu pelleHne Bornpoca TpebyeT 4ONONHUTENBHOMO
N3y4yeHnsa OOKYMEHTOB, [0JI)KHa OblTb NpeaocTaBfieHa MHGOPMaLIMA 0 CPOKax 1 hopMe NpenocTaBaeHNs
OTBETOB, MPU 3TOM rapaHTUPYIOLLMIA NOCTaBLUUK BripaBe 0TKa3aTb KJANEHTY B pacCCMOTPEHMM BOMNpOCa No
CyLLecTBY B Cly4ae, ec/ii OH He OTHOCUTCS K Cpepe AeAaTeSIbHOCTM rapaHTUPYIOLLEro NOCTaBLUNKa;

) 3alMTa NepCcoHanbHbIX AaHHbIX - 06paboTKa NepcoHaNbHbIX AaHHbLIX KIMEHTOB OCYLLEeCTBASETCS B
COOTBETCTBUM C DenepanbHbIM 3aKOHOM "O MepCoHasbHbIX AaHHbIX". PaBOTHUKM rapaHTupyoLWwero
nocTaBLmKa 06a3yt0Tcs cobnofaTb KOHPUAEHLNANBHOCTb MEPCOHANbHBLIX AAHHbIX KJMEHTOB U
obecneynTb 6€30MacHOCTb MepPCOHasbHbLIX faHHbIX Npy nx obpaboTke. MNepefaya LOKYMEHTOB U
I/IHCbOpMaLI,VIVI, NOJIy4EeHHbIX OT KJIMEHTOB, TPETbUM ML aM O0MNYCKaeTCA TOJIbKO B MpeayCMOTPEHHbIX
3aKOHOM Clyyasx;

[l) BEXJINBOE U YBAXKWTEJIbHOE OTHOLLEHWE K KJIMeHTaM (Mpu 3TOM rapaHTUPYIOLKIA NOCTaBLUUK Bripase
0TKa3aTb KJWEHTY B pacCMOTPEHMMN obpalleHns no CyLwecTBy B C/lyyae, ecav B obpalleHnn KNneHTa
cofep>kaTcs HelleH3ypHble B0 ockopbuTesbHbIE BbIpaXXeHUs, Yyrpo3bl B apec rapaHTUPYIOLLEro
MOCTaBLLMKA, UMYLLECTBY, XXWU3HW U (MN1) 300P0BLI0 PaBOTHMKOB rapaHTUPYIOLLEro NOCTaBLLMKaA).

V. OpraHu3aLnoHHO-HOPMaTKBHOE obecrneyeHne

9. O6Lwme BONPOCHI OpraHu3aLmm ynpasieHns B3aMMoAeNCTBNA C KINEHTaMK ONPeaensaTcs B
COOTBETCTBUU C JIOKAJIbHBIMU HOPMATUBHBLIMU aKTaMu FrapaHTUPYIOLWEro NocTaBLuKa.

10. KnneHT nmeeT npaso BbibpaTb Ntobon cnocob nHpopMaLMOHHOrO B3aUMOAeNCTBMA (04HOE, 3a04HOE) B
3aBNCMMOCTY OT €ro NHANBUAYANbHbLIX, TEXHUYECKNX BO3SMOXXHOCTEN 1 MPeanoyTeHWNNA.

11. CucteMa 06CNyXUBaHNSA KIMEHTOB rapaHTUPYIOLLEro NoCTaBLuKa obecneynBaeTcs NoCpeaCTBOM:

a) KBaNM(MLMPOBaHHbIX CMELNaNNCTOB, OTBETCTBEHHbIX 3@ B3aMMOLENCTBME C KIMEHTAMM 1N OpraHM3aLmio
nx 06CNyXUBaHNS;

6) ueHTpoB 06CNYXKMBAHNS KINEHTOB;

B) KOMMbIOTEPHOro 060pya0BaHUS 1 MPOrpaMMHOro obecneyeHns ansa peructpauun, obpaboTku
obpalleHnin KNNEHTOB 1 (POPMUPOBAHNSA OTYETOB;

r) hopMann3oBaHHbIX BM3HEC-MPOLLECCOB B3aMOAENCTBUS rapaHTUPYIOLLEr0 NOCTaBLUUKA C KIMEHTaMM.
12. O6cnyxnBaHne rapaHTUPYOLWMUM NOCTABLLUNKOM KJMEHTOB OCYLLIECTBASETCA B TOM YUCIIE C
cobnofgeHnem cnegyowmnx TpedbosaHmii:

a) onybnnkoBaHue (pasmelleHne) popm AOroBOPOB IHEProcHabXeHUs (Kynan-npoaaku (nocTaBku)
3NEKTPUYECKON IHEPrun (MOLLHOCTM) Ha OPULMaNbEHOM CalTe rapaHTUPYIOLLEro NOCTaBLLMKa U B LeHTpax
06CNy)XKMBaHNS KJINEHTOB;

6) obecneyvyeHne nprvema nokasaHuin NPpMbOPOB y4eTa OT KANEHTOB cnocobamu, fonyCcKaoLwmmm
BO3MOXHOCTb yAa/IeHHOWN nepenayun nokasaHui Nnpnbopos y4eTa, - NoCpencTsom TenedoHa,
NHMOPMaLIMOHHO-TESIEKOMMYHWKALMOHHON ceTn "NHTepHeT" (panee - ceTb "IHTepHET");

B) obecneyeHune BbICTaBNEHUS KJIMEHTY CHETOB Ha OMAaTy 3JIeKTPUYECKON 3Heprum cnocobamu,
AOMyCKaloWmMMy BOSMOXHOCTb UX yAaJIEHHON nepegayn, - NocpeaCcTBOM NMOYTOBON CBA3M, CeTn "UHTepHeT",;
r) obecnevyeHne KANEHTY BO3MOXXHOCTU BHECEHWA NAAThl MO AOrOBOPY 3HEProcHab)XeHms (Kynan-npogaku
(moCTaBKK) 3NEKTPUYECKOW IHEPr M (MOLLHOCTK) pa3nnyHbiMK cnocobamum, B TOM YUCIe HEMNOCPEOCTBEHHO
rapaHTMpyloLeMy NocTaBLLKY 6e3 onnaTel KOMUCCUUY;

[) opraHusauma npueMa obpalleHnin KIMEeHTOB NO BOMNPOCaM NPeKpaLLeHMsa NOCTaBKN 3NEeKTPUYECKON
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3HEepruu, a Tak>Ke OMoBEeLLEHNS KJIMEHTOB O MPUYMHAX NMPeKpaLLeHns NOCTaBKY 3/1eKTPUYECKON IHEPTruK;
e) obecneyeHne nprema obpalleHnin KIMEeHTOB MO BOMPOCaM OpraHn3aLm KOMMepYecKoro yyeTa
3NEKTPNYECKOW IHEPTUN.

VI. MHpacTpyKTypa 04HOro 06Cny>XMBaAHNS

13. O4Hoe 06CNyXMBAHMNE KJIMEHTOB rapaHTUPYIOLLEro MOCTaBLLMKa OCYLEeCTBAAETCS B LLeHTpax
06CNyXMBaHUSA KANEHTOB. lNMepeyeHb LLEeHTPOB 06CYXXUBAHUSA KNEHTOB, 30HbI 06CAyXMBaHMA (Npu
HaANYMKM OeNeHNa Ha 30Hbl 06CNYy)KMBaHNS), agpeca, Yacbl paboThl, KOHTaKTHbIe TenedoHbl (MPK HaIM4ynum
BblAEJIEHHbIX TeNeMOHHbLIX HOMEPOB) 1 afpPeca 3NEKTPOHHON NOYTbI (NPU HAJIMYNK) YKa3bIBAOTCA Ha
ohmLManbHOM CainTe rapaHTUPYHOLLEro NoCTaBLLMKa.

14. Pexxum 1 nopsifiok paboThbl LEHTPOB 06CNY)XNBAHUS KIIMEHTOB YCTaHaBANBAIOTCSA rapaHTUPYOWMM
MOCTaBLLMKOM.

15. LleHTpbl 06Cny)XMBaHNS KNMEHTOB 06ecneynBaloT TEPPUTOPMANBHYIO, OPraHN3aLNOHHYIO 1
NHOPMALMOHHYI0 AOCTYMHOCTb KJMEHTaM N PYHKLIMOHUPYIOT Ha OCHOBE MPUHLMMOB, YKa3aHHbIX B MYHKTE
8 HacTosLero cTaHgapTa.

16. LleHTpbl 06CNyXMBaHNSA KNNEHTOB BLIMOAHAT clieayowmne QyHKLNN:

a) opraHm3auus 06cnyxmMBaHMs KIMEHTOB C YY4ETOM MOJIOXKEHMI 3aKOHOdaTeNbCTBa Poccuitckon
®epepaumm 06 31eKTPOIHEPreTrKe, HACTOALWEro CTaHAapTa, AOr0BOpa IHepProcHabxeHnsa (Kynam-
nNpoAaxku (NOCTaBKM) INEKTPUYECKON IHEprum (MOLLHOCTI) U AOroBOpa NPefoCTaBeHNs KOMMYHanbHOM
YyCNIyrn N0 3N1eKTPOCHabXXEHNIO;

6) opraHm3auna npefocTaBAeHNs MHGOPMaLUK, O4HOrO0 KOHCYIbTUPOBAHNA KIMEHTOB NO BCEM BOMpOCaM,
CBAI3aHHbIM C AeATEeNbHOCTbIO FrapaHTUPYIOLWEero NocTaBLuKa, NpeaocTaBeHme TUNoBbiX hopm
LOKYMEHTOB KJINEHTY;

B) obecneyeHne npneMa naatexxem oT KINEHTOB (KakK MUHMMYM B Be3Hann4Hom hopmMe), 3a NCKIOHYEHNEM
CNy4yaeB OTCYTCTBMA BO3MOXXHOCTU 0becneyunTb paboTy naaTeXHbIX CEPBUCOB U3-3a OTCYTCTBUS
YCTOWYMBBIX KaHa0B CBA3W MO NPUYMHAM, HE 3aBUCALLMM OT rapaHTMPYIOLLEro NoCTaBLLMKA;

r) NpueMm 3asBOK Ha 3aKJIlD4YeHMe AO0roBOpa 3HEProcHabxeHns (Kynan-npomaau (NoCcTaBKK) 3NEKTPUYECKON
3Heprum (MOWHOCTKN) NI LOroBopa Ha OKa3aHWe MHbIX YCIIYT, @ TakXXe MHbIX JOKYMEHTOB OT KJIMEHTA,
npoBepKa NepeyHs LOKYMEHTOB, NPOBEPKa MOMHOTLI CBEAEHMIN B 3aBKE, aHan3 AOKYMEHTOB Ha
COOTBETCTBUE TPebOBaHNAM K NOKYMEHTAM, YCTAaHOBNEHHLIM HOPMATUBHbLIMW MPaBOBbLIMU aKTaMu;

L) BblAja4a KANeHTaM LOKYMEHTOB, CBA3aHHbIX C peasin3almein Jorosopa sHeprocHabxxeHus (Kynam-
npogaxxu (NOCTaBKK) 31IEKTPMUYECKON SHEPT M (MOLLHOCTI) AN AOroBOpPa NPenoCTaBNEHNS KOMMYHasbHOM
yC/Iyrn N0 3NeKTPOCHabXXeHuIo;

e) npuem obpalleHnin, CBA3aHHbIX C AeATE/bHOCTbIO rapaHTUPYOLWEero NoCTaBLLNKa Uan B Cayvasx,
nNpenyCcMOTPEHHbIX 3aKOHOA4ATENLCTBOM Poccuinckon ®epepaunm, CETEBON OpraHm3aumm.

17. K nomeLLeHunio ueHTpa 06CcnyXmBaHMsa KAMEHTOB A8 04HOro obcnyxmneaHma obecneynBaeTcs
6ecnpensaTCTBEHHbIA OOCTYN NOCETUTENEN, B TOM YNC/E rpaXkaaH C OrpaHUYeHHbIMI BO3MOXHOCTAMN, B
pamkax TpeboBaHMn 3aKkoHOAaTeNbCTBa Poccuinckon Genepauun.

18. UHopmaLmnoHHbIE YKa3aTenun, opopMieHHbIe B € ANHOM KOPNOPaTUBHOM CTUE, pa3MeLlanTCcs y
LeHTpasbHOro BXxoAa B NoMeLleHue:

BblBECKA C Ha3BaHMeM;

Tabnmyka ¢ MHopMaLmen o pexume paboThl.

BxoZ 1 BbIxog, (BKtOYas aBapuiHbIA) U3 NoMelleHns 060pyayloTCS COOTBETCTBYIOLNMI yKa3aTeNAaAMMU.
19. MNyHKTBI 13 - 18 HacToALWwero cTaH4apTa NPUMEHAIOTCS K TPETbUM JINLLAM, NPUBIEYEHHBIM
rapaHTUPYIOLLMM NOCTaBLLMKOM Ha OCHOBaHUM COOTBETCTBYIOLLEro LOroBOpa.

VII. MHpacTpyKTypa 3a04HOr0 06CnyxmBaHms

20. Cuctema 3a04HOro 06CNyXMBaAHUS B KavyecTBe crnocoboB MHHOPMALIMOHHOI0 B3auMOAENCTBUS (C
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y4eTOM UX DYHKLUNOHANBHON CNeundukin) BkAYaeT TeneOHHY U NOYTOBYIO CBA3b.

[loNoNHNTENBHO MO PELUEHNIO FAPaHTUPYIOLLErO NOCTaBLUMKa MOTYT BbiTb MCMO/b30BaHbI CleayoLine
cnocobbl MHPOPMaLMOHHOI0 B3aNMOLENCTBUS:

a) 3/IeKTPOHHas NouyTa;

6) MMYHLIN KabUHET KNNEHTa;

B) MOBUNBbHOE NPUIOXKEHNE;

r) MecceHoXxepbl;

[l) couMnanbHble ceTu;

e) cmc-coobuieHme;

XX) BUPTYyanbHbI cobeceHVK (4aT-60T);

3) ohLMaNbHbIA CANT rapaHTUPYIOLLEro NOCTaBLUNKA;

1) NHble Crocobbl.

21. HhopMaumsa 0 MHOMrOKaHaslbHOM TeneoHHOM HOMepe U APYrnX KOHTAKTHbIX TenedoHax, No KOTOPbIM
KJINEHT MOXXET 3a04HO 06paTUTLCS K FrapaHTUPYHOLLEMY MOCTaBLLMKY MO MHTEPECYIOLINM ero Bonpocam, a
Takxe BpeMeHun paboTbl KOHTAKT-LEHTPa pa3MeLlaeTcs:

Ha oULMaNbHOM CaliTe rapaHTUPYHOLLEro NOCTaBLUMKA;

Ha NJIaTeXHOM OOKYMeHTe (ans rpaxkaaH-notpebutenen).

22. MMo4yToBas nepenncka MoxxeT UCNOJSIb30BaThLCA A5 HanpaBieHns JOKYMEHTaL MW, CBSA3aHHON C
0bCcny>XMBaHMEM B COOTBETCTBUM C YCI0BUSIMUM A0roBopa, b0 Mo 3anpocy KAneHTa B C/lyYyae, Korga oH B
obpalleHnn NPOCUT HanpaBMTb OTBET UAN [OKYMEHTbLI MOYTOBbLIM OTMPaB/EHNEM.

23. 2neKTPOHHasA NoYTa Nan cuctema obpaTHOM CBA3M Ha OMLIMANbHOM CalTe rapaHTUPYIOLLEro
MOCTaBLUMKa NCMOMb3YIOTCA N5 HanpaBieHus obpalleHnid 1 NpefocTaBAeHNS OTBETOB rapaHTUPYOLWMM
NMOCTaBLLMKOM C Y4E€TOM OrpaHnyYeHnin, yCTaHOBIEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon ®egepaumu.

24. Ins npefoCcTaBieHNs KJIMeHTaM, 06paTBLLUMMCS Yepe3 KOHTaKT-LeHTpP, CNPaBOYHON MHGOpMaLUn O
npefocTaBAseMblX rapaHTUPYOLW MM NOCTABLUMKOM yCayrax MoOXeT UCNO0JSIb30BaThCA B TOM Yuce
NHTEPaKTUBHbIA aBTOOTBETYMK.

25. MNyHKTbI 20 - 24 HacToAWero CTaHfapTa NMPUMEHATCA K TPETbUM NnLaM, MpUBAeYEeHHbIM
rapaHTUPYIOLLMM NOCTaBLMKOM Ha OCHOBAHUMN COOTBETCTBYIOLLENO 1Or0BOpPa.

VI, INYHbIN KabBUHET KNneHTa

26. JINYHbIN KabUHET KAMEeHTa, CO34aBaeMbIl FrapaHTUPYIOWMM NOCTaBLLMKOM 415 KaXKA0ro KAneHTa,
peanunsyeTcs NoCpeacTBoM oMULMANbHOrO CaTa rapaHTUPYOLWEro NocTaBLWnKa 1 (nnun) Ha base
MOBUALHOIO MPUNOXKEHNA FapaHTMPYIOLLEro NocTaBLMKa (MOBMABLHOr0 NPUIOXKEHNS CTOPOHHEN
OpraHm3auny Ha OCHOBAHUMN COOTBETCTBYIOLLEro f0roBopa). JINYHbIA KabnHET KIMeHTa ABNSeTCs cnocobom
NnoJlyYeHns onpefesieHHbIX BUAO0B YCYr rapaHTUPYOLLEro NocTaBLKa NocpecTBOM
KOMMNbIOTEPU3NPOBAHHbIX YCTPONCTB (MepCOHaNbHbI KOMAbOTEP, CMapTdOH, NaaHweT) 6e3 noceweHns
LeHTpa 06cnyXMBaHNSA KIMEHTOB.

27. OCHOBHble OYHKLNUN NYHOr0 KabnHeTa KAneHTa 411 GU3nyHeckux amL:

a) KpYrnoCyTOYHbIA peXxnM paboThbl CEPBMUCA, 3a UCKITIOYEHNEM MNTAHOBbLIX TEXHNYECKUX PaboT;

6) HanpaBfieHMe 3a8BKN Ha 3aKJI0YEHNE, NU3MEHEHWE, PAaCTOPXKEHNE AOrOBOPa SHEProcHabxxeHns (Kynau-
npogaxu (MOCTaBKK) 3IEKTPMUYECKON SHEPTUM (MOLLHOCTK), MOJly4YEHNE MPOEKTa AOroBopa,
OONOJIHNTENbHOIr 0 CornalweHns, NHbIX OOKYMEHTOB U aKTyaan0|7| VIHCpOpMaLI,I/IVI, CBSI3aHHOWN C
3aKJ/II04EHNEM, N3MEHEHMEM, NCMOJIHEHNEM W PaCTOPXXEHWEM A0r0BOpa;

B) HanpaBsieHune obpallleHnin Ha 3aMeHy (YyCTaHOBKY, NOBEPKY) npubopa yyeTa nin n3MepuTenbHOro
TpaHcgopMaTopa TOKa;

r) nepenaya nokasaHui NpMbopoB yyeTa 3NeKTPUYECKON SHEPrM B (hopMaTe, NpenyCMOTPEHHOM
CEPBUCOM;

[) onfaTa C NOMOLLbIO MJaTEXHON KapTbl UM WHbIX CEPBUCOB Be3HaNNYHOM onnaThl;
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€) NPOCMOTP MH(OPMALIMN O HAYUCSIEHNAX, UCTOPUIN COBEPLUEHHbIX MIaTEXEN 1 NepefaHHbIX NoKa3aHun;
’K) BO3MOXXHOCTb MPUBSA3KUN HECKObKNX JIMLEBLIX CYETOB K OAHON YHETHOWN 3anuncy;

3) HanpaB/ieHNEe B aApec rapaHTUPYIoLLero NocTasLwmka obpalleHnin, B TOM YnCse NpeTeH3ni, 3asBAeHUN,
CNPaBOK, UHbIX JOKYMEHTOB U MHOpMaLnK;

1) HanpaBJ/ieHUe KANeHTY yBeLoMeHUs 06 orpaHUYeHUN Nan NpMoCTaHOBAEHWIN NPeaoCTaBeHNS
KOMMYHa/bHOIN YCyrn MO 3eKTPOCHabXeHuo;

K) BbIrpPY3Ka 3/IeKTPOHHOW BEPCUN MAATEXHOI0 LOKYMEHTa;

1) NpefocCTaBfeHne B CJly4asnX U CPOKK, KOTOpble NpeayCcMoTpeHbl [pasnaaMm npefocTaBieHns 4ocTyna K
MUHUMaJIbHOMY Habopy MYHKLUNIA MHTENNEKTYaNbHbIX CUCTEM y4eTa SNEKTPUYECKON SHEPTUN (MOLLHOCTK),
yTBEPXXAEHHbIMU NOCTaHoBAeHeM MpaBuTenbCcTBa Poccunckon Pepepauum ot 19 mioHa 2020 r. Ne 890 "O
nopsaake npefocTaBfeHNs [OCTyNa K MUHUManbHOMY Habopy yHKUUA MHTeNeKTYyaslbHbIX CUCTEM y4eTa
3NEeKTPNYECKON IHepruy (MOLLHOCTK)", yAaNeHHOro 40CTYNa K MH(opMaLmnm 1 MUHUManbHOMY Habopy
(DYHKLMNA UHTENNEKTYaNbHOM CUCTEMbI yYeTa rapaHTUpYIoLLEero nocTasLLMKa NnocpencTBOM CeTU
"MIHTepHeT" B OTHOLWEHNM NPUBOPOB y4YeTa INEKTPUYECKON IHEPT M, [OMYLLEHHBIX B IKCMAyaTaLMio nocne
1 aHBaps 2022 r. 4na uenen KOMMEpPYECKOro y4eTa 31eKTPUYECKON IHEPrm (MOLHOCTU) Ha PO3HMNYHbIX
PbIHKAX 3IEKTPUYECKON IHEPrMM 1 (UAKN) BN OKA3aHWSA KOMMYHasbHbBIX YCIYT MO 3N1EKTPOCHabXeHMI0.

28. OCHOBHble (PYHKLUM NNYHOMO KabuHeTa KNIMeHTa A5 IPUANYeCKNX anLL:

a) KPYrJIoCYyTOYHbIN pexxum paboTbl CEPBUCA, 3a UCK/IIOYEHNEM MIaHOBbIX TEXHNYECKMX paboT;

6) HanpaB/ieHWe 3a9BKM Ha 3aKJI0OYEHNE, N3MEHEHWE, PaCTOPXXEeHUE LOroBopa IHeprocHabxeHuns (Kynau-
NPoAaXkn) 31EKTPUYECKON SHEPTUMN (MOLLHOCTK) 1 MOJly4YeHNE NMPOEeKTa OOroBopa, AOMNOJHUTENBHOIO
COrnaleHuns, HbIX LOKYMEHTOB 1 aKTyaJibHOW MH(OPMaLIMK, CBA3AHHON C 3aKJIIOYEHNEM, N3MEHEHNWEM,
NCMOSIHEHNEM N PacTOPXXEHNEM [0r0BOPa;

B) HanpaBaeHue obpallleHnin Ha 3aMeHy (YyCTaHOBKY, MOBEPKY) Npubopa yyeTa nin n3MepuTenbHOro
TpaHcgopMaTopa TOKa;

) nepepaya nokasaHui Nnpubopos yyeTa B hopMaTe, NpeayCMOTPEHHOM JIMYHbIM KabMHETOM KJIMEHTa;

[) NPOCMOTP AeTa n3aLmm Ha4ynCaeHnin No LOroBOPY IHEProCHabXeHNa (Kynan-npogaku (NoCTaBKuM)
3NEKTPNYECKOW IHEPrumM (MOLLHOCTN);

€) NPOCMOTP UCTOPUM HAYUCIEHNIN N BHECEHHLIX MNNaTeXen;

XK) Nony4YeHue 1 BbIrpy3kKa KOMWM niaTeXHbIX JOKYMEHTOB;

3) HanpaBieHUe KNNeHTY yBeAOMIeHNS 06 orpaHuYeHun pexxmma noTpebieHnsa 3N1eKTPUYECKON IHeprum
(MoLWHOCTN);

1) HanpaBJ/ieHNe B agpec rapaHTUPYIOLLEro NocTaBLWmKa obpalleHnia, B TOM YUCIE NPETEH3MI, 3a8BIEHUNA,
CNPaBOoK, UHbIX OKYMEHTOB ¥ MHOpMaLnK;

K) NpefocTaBfieHne B Cy4asnx U CPOKK, KOTOpble NpefycMoTpeHbl MpaBuiamMy npefocTaBneHnsa 4oCcTyna K
MWHUMaNbHOMY Habopy MYHKUUA MHTENNEKTYaslbHbIX CUCTEM yYeTa 31eKTPUYECKON SHEPrun (MOLHOCTK),
yTBEPXXAEHHbIMU NOCTaHoBAeHNEM MMpaBuTensCcTBa Poccunckon Pegepauum oT 19 mioHs 2020 r. Ne 890 "O
nopsaake npefocTaBfeHNs [OCTyNa K MAHUMaNbHOMY Habopy DyHKUUA MHTEeNIeKTYyaslbHbIX CUCTEM y4eTa
3NEeKTPNYECKON IHEPrun (MOLLHOCTK)", yOANEHHOr0 40CTYNa K MH(opMaLnn 1 MUHAUManbHOMY Habopy
(DYHKLUN UHTENNEKTYanbHOM CUCTEMbI y4eTa rapaHTUpyoLLero nocTaBLLMKa NocpescTBOM CeTU
"MIHTepHeT" B OTHOLLEHUN NPUOBOPOB y4ETa INEKTPUYECKON SHEPI N, OOMYLLEHHbIX B 3KCMJlyaTaLuo nocne
1 aHBaps 2022 r. ANa uene KOMMEPYECKOro y4eTa 31eKTPMYEeCKon aHepPrum (MOLLHOCTIN) Ha PO3HUYHbIX
PbIHKaX 31IEKTPUYHECKOWN SHEPrM 1 (M) ONA OKa3aHUS KOMMYHasbHbIX YCAYT MO 3/1eKTPOCHabxXeHuo.

29. Habop tyHKLMIA NMYHOro KabuHeTa KAMeHTa onpefenseTcs rapaHTUPYOLUM NOCTaBLLMKOM C Y4ETOM
(PYHKLMOHANBHOCTW NHBIX CUCTEM UH(POPMALMOHHOI0 B3aUMOAENCTBUSA C KJIMEHTaMU.

Habop hyHKLMIN MOXET BbITb M3MEHEH C Liefblo YAyYLeHns KayecTBa 06CyXMBaHNS KINEHTOB.

IX. NHhopMaLLMoHHbIE pa3aenbl 0MLMaNbHOro CaTa rapaHTUPYIOLLero NocTaBLmMKa

30. NHdopMaLmoHHbIe pa3aesnbl 0hMLNaNbHOrO canTa rapaHTUPYOLWEro NoCTaBLLMKa BKOYAIOT B cebs
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cnenyoLLyo NHhopMaLuio:

a) LOKYMEHTHI, HeobX0oAMMble ANA 3aKI04EHMA AOrOBOpa dHeprocHabxeHus (Kynan-npogaku (nocTaBku)
3NEKTPMNYECKOW IHEPTUN (MOLLHOCTK), MOPAAOK €ro 3aK/I04eHUS;

6) hopma noroBopa sHepProcHabXXeHus (Kynan-npofakun (MoCTaBKKU) 3IEKTPUYECKON SHEPT UM (MOLLIHOCTN),
a Takxe hopma LOroBopa Kynan-npofaxku 31eKTPUYeCcKon sHeprum, Npom3seseHHON Ha 06bekTax
MUKPOreHepaumnm, pacnonoXKeHHbIX B 30HE AeATeSIbHOCTU rapaHTUPYIOLLEro NOCTaBLUUKa;

B) CNocobbI, MOPSLAOK 1 YCNOBUA BHECEHUS NAaTeXen No AOroBOpY IHeProcHabxeHus (Kynaun-npopaxu
(MoCTaBKK) 3NEKTPUYECKOW IHEPrn (MOLLHOCTK), B TOM Yucae 6e3 onnatbl KOMUCCUK,

) NOpPS&OK M YC/IOBUS NpUeMa Noka3aHui NprbopoBs yy4eTa A5 pacyeToB 3a NOTpebneHHyio
3NEeKTPUYECKYI0 IHEPr M0 1 NOCNeACTBNA BbIBOAA U3 CTPOosa nNpubopos yyeTa nnbo oTcyTcTBMA Nprubopos
yyeTa;

[1) BO3MOXXHbIe NOC/NeACTBMA HapyLLeHna 0653aTensCTB NO onaaTe 3N1eKTPUYECKON SHepPrum B Buae
BBELEHUS MOJIHOMO 1 (MAK) YaCTUYHOrO OFPaHNYEHNS peXuMa NoTpebaeHns 31eKTPUHeCKon SHeprnm
(orpaHMYeHns NAn NPMOCTAaHOBEHUS NPELOCTABAEHNS KOMMYHaIbHOM YCAYri MO 3NEKTPOCHabXXeHMi0);
e) NopsAfoK pacyeTa CTOMMOCTU INEKTPUYECKON SHEPT UM, NPefeibHble YPOBHU HEPEryMpyeMbIX LeH U nx
cocTaBasowme, Tapudbl 1 AbroThl (MPY HaAUYKUK);

) rpadmK 1 Nopsaok ob6CnyXnBaHNUA KINEHTOB B LleHTpax 06Cny)KMBaHUS KJIMEHTOB, agpeca 1 TenedoHbl
(Npy HanU4YMK) LEeHTPOB 06CYKMBaHNA KIMEHTOB, KAaTEropymn KANEHTOB (lopnanyeckue anua,
NHAVBUAYANbHbIE NPeAnpUHUMATENN 1 (MaKn) pusnyeckne nnua), KoTopslie 06CNyKNBAOTCH B KOHKPETHOM
LeHTpe 06Cy>XMBaHNA KIMEHTOB, MHOPMaLLMA 0 MPefOCTaBEHHbIX KJIMEHTaM KaHalaX 3a04HOro
0b6CnyXMBaHNA N pexnme nx paboThbl;

3) nopagoK nofayum obpallleHunin, B TOM Ynucie NpeTeH3nii K 4encTenam (6e3nencTsmnio) rapaHTUpyLoLLero
NOCTaBLUMKa, CBA3@HHbLIM C UCMNOJIHEHWEM [0r0BOpa;

1) NOPSZOK 1 CNocobbl perncTpauuy 1 aBTopm3aLum Nosib3oBaTesien B IMYHOM KabuHeTe KaneHTa
(MHOPMaLIMOHHOM CUCTEME);

K) nHble, Hanbonee 4acTo 3alaBaeMble BOMPOCHI, BO3HUKAIOLLNE Y KIMEHTOB, N OTBETLI Ha HUX.".
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