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POCCUACKAS ®ELEPALINS
OELEPAJIbHBI 3AKOH

O BHeCeHUUN n3meHeHun B PepepanbHblil 3aKoH "O LleHTpanbHoM 6aHke Poccuickon Pepepaunn (baHke
Poccun)" n oThenbHble 3aKOHO4aTeNbHble akThbl Poccuinckon ®efepau U 0 NPU3HaHUM YTPaTUBLUNMM
CWUNy OTAE/IbHbIX NOJIOXKEHUIN 3aKOHOAATENbHbIX akKTOB Poccuinckon denepaunn

MpuHaT FocynapcTeeHHon Aymon 25 nionsa 2023 rofa
OpobpeH CoseTom Pepepauun 28 nonsa 2023 roga

Cratba 1l

®epepanbHbI 3akoH oT 10 utond 2002 roga Ne 86-93 "O LieHTpansHoM 6aHke Poccuinckon ®enepaumm
(baHke Poccun)" (CobpaHue 3akoHogaTenscTBa Poccuninckon ®egepaunn, 2002, Ne 28, cT. 2790) 4ONOSHNTL
rnason Xl>’cnegyowlero cogepxaHums:

"I IABA XI2. MOPSIJOK PACCMOTPEHMSA BAHKOM POCCUW OBPALLIEEHWI TPAXKIAH

CtaTtbsa 793, MocTynuewee B baHk Poccum obpalyeHune gursmnyeckoro nnua (fanee ons Lenemn HacToswen
rnaBbl - 3a5iBUTENb) O HAPYLUEHUN KPEANTHON OpraHn3aunen, HeKpeauTHON PUHAHCOBOWN OpraHn3aLnen,
610p0 KpeaMTHbIX NCTOPUIA (fanee NS uenen HacTosLWen rnasbl - MHaHCOBAs OpraHM3aLns) ero npas,
cB06O 1 3aKOHHbIX MHTEepecoB IMBO npaBs, cBOOOA 1 3aKOHHbIX MHTEPECOB APYIMX AuL, (Banee ons uenewn
HaCcTosLLeln rnaBbl - obpallleHne) B Te4eHne cemmn paboymx OHeN Co aHA pernctpauumn B baHke Poccun
HanpaB/deTCsa 419 paCCMOTPEHNS MO CyLLeCTBY B OMHAHCOBYIO OpraHM3auuio, gencTems (besgencrame)
KOTOpOW 06>XKanyoTCs, 3a UCKIIOYEHNEM CNTyYaeB, yKa3aHHbIX B cTaTbe 794 HacToswero PeaepanbHOro
3aKoHa. Hannyue nognncy 3assutens B obpalueHnmn He TpebyeTcs.

B cnyyasx, ecnu obpalleHune nogaHo B OTHOLIEHWUN HECKONbKUX (PUHAHCOBBLIX OpraHm3auui, baHk Poccun
BnpaBse 6e3 cornacus 3asBNTeNs HanpaBuUTb obpalleHne B KaXayo 13 (hMHAHCOBbLIX OpraHu3aumni,
aencteuns (besnencrene) KOTopbIX 06XXanyTCA 3ad9BUTENEM N B KOMAETEHLMIO KOTOPbIX BXOAUT peLleHmne
MoCTaBNEeHHbIX B 0bpaLLeHnn Bonpocos. baHk Poccrm BnpaBe npu onpeaeneHnn agpecaTa ans
HanpassieHNs obpalleHmnsa 6e3 cornacus 3asBNTENS OCYLLECTBUTb 3aMeHy (PUHAHCOBOW OpraHu3aunm,
nencteus (besnenctene) KOTopor 06xanyTCs 3asBUTENEM, Ha (DMHAHCOBYIO opraHu3aunto (nMHaHCOBbIE
OopraHu3aunn), B KOMMETEHLMIO KOTOPOI (KOTOPbIX) BXOAUT peLleHne NocTaBaeHHbIX B 0bpalleHnn
BOMPOCOB (fanee - 3amMeHa (hMHaHCOBON OpraHmnsaunm), ecim n3 umetowencs y badka Poccun nHgpopmaumnm
cnepyeT, 4To obpalleHne 3asBUTENSA CBA3aHO C AencTenamu (besnencTemnem) Takom (hMHaAHCOBOW
opraHusaunn ((pUHaAHCOBLIX OpraHm3aLunin).

HanpaBneHune baHkoM Poccun obpalueHns B (PUHAHCOBYO OpraHu3aumio ((MHaHCOBbIE OpraHmn3aLmm) B
COOTBETCTBUM C HaCTbo BTOPOMN HACTOALLEN CTaTbU He ABAAETCS pasrfalleHneM CBefeHni (B TOM yucne
NepCcoHaibHbIX AaHHbIX, MHGOPMaLMN, COCTaBJIAIOLLLEN KOMMEPYECKYIO, Cy)KebHY0, 6aHKOBCKYIO TalHy,
TalHy CTPaxoBaHWNS UM NHYI0 OXPaHAEMYIO 3aKOHOM TaliHy), COAEpPXaLLMXCs B 0bpalleHun.

baHK Poccnn HanpaBaseT 3asBUTENIO NO yKa3aHHbIM B obpalleHn agpecy 3eKTPOHHON NOYThI, MOYTOBOMY
agpecy unm 4yepes degepasnbHyo roCyaapCTBEHHYI0 MHDOPMALIMOHHYIO cncTemy "EQMHbIN nopTan
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roCy4apCTBEHHbIX Y MyHULMNANbHbIX YCAYT (hyHKLUMA)" (B 3aBMCMMOCTM OT cnocoba nocTynieHus
obpalleHuns) yegoMeHne 0 HanpaBieHun obpalleHns B hHaHCOBYO OpraHmM3aunio (PUHaHCOBbIE
opraHusauumn), a B cayvyae 3aMeHbl (PUHAHCOBOM OpraHn3aunn - yBedoMeHNe 0 3aMeHe (hMHAHCOBOW
opraHu3auuy He nosgHee Tpex paboynx gHen co AHS HanpaBneHus obpalleHns B PUHAHCOBYHO
opraHusauuto (hrHaHCOBbIE OpraHmM3aLun).

B cnydae, ecnim 3aaBUTENb NpU HanpaBieHny obpalleHns B hOPME 3N1IEKTPOHHOI0 OKYMEHTa yKa3an Ha
HeobXx0A4MMOCTb HanpaB/ieHNs OTBeTa Ha obpalleHne nan yBeaoMeHNI, YKa3aHHbIX B 4aCTW YeTBEPTOW
HacToAlen cTaTby, Ha ByMaxxHOM HocuTene, baHk Poccun HanpaeaseT OTBET WM YBEOAOMJIEHUS MO
NMoYTOBOMY agpecy, yKazaHHOMY B obpalleHunn.

baHK Poccnn camocTosTenbHO paccMaTpmBaeT obpalleHmne No CywecTBy U faeT 3a9BUTESI0 MUCbMEHHbIN
OTBET B CJlyyae, ecnm PMHaHCOBOW OpraHu3aumen B yCTaHOB/IEHHbIN 3aKOHO4aTeNbCTBOM Poccumnckom
depnepalmm CpoK He HanpasieHsbl B baHk Poccun Konns oTBeTa Ha obpalleHne nan Konus yBegomaeHmns ot
(bmHaHCOBOW OpraHu3aumnm, NpeaycMOTPEHHOr0 3aKOHOAAaTeIbCTBOM Poccuiickon ®epgepaumn. OTBET Ha
obpalleHune naetcs baHkom Poccum B nopsinke, npefycMoTpeHHOM ®PefepaibHbiM 3aKOHOM OT 2 Mas 2006
roga Ne 59-03 "O nopsagke paccMoTpeHus obpalleHnii rpaxxaaH Poccunckon ®epepaummn’, B TeveHne 15
paboumnx [Hen Co AHA, YCTAaHOBJIEHHOrO A5 HaNpPaBJIEHUS KONWUK O0TBEeTa Ha obpalleHne nam Konmu
yBE€AOMJIEHMA OT (hMHAHCOBOW OpPraHM3auumn, NpeaycMoTPEHHOr0 3aKoHO4aTeIbCTBOM POCCMINCKON
depepaumnn, B baHk Poccun. B cnyyae HeobxoamMMocTmn 3anpoca AOMNONHUTENbHbIX JOKYMEHTOB U
MaTepmrasnoB B Lensix 06beKTUBHOIO N BCECTOPOHHEr0 paccMoTpeHus obpalieHuns baHk Poccum Bnpase
NPoOaSINTb CPOK PacCMOTPeHUs obpalleHns, Ho He Bonee 4yeM Ha 10 paboynx gHen c obs3aTeNbHbIM
yBE€AOMJIEHNEM 3aABUTENS O NPOAJSIEHNMN CPOKA PAaCCMOTPEHNSA ero obpalleHus.

OTBeT Ha obpallieHne nnm ysegomneHns baHka Poccmm, ykasaHHbIe B 4YaCTSAX YeTBEPTON U LWeCTOon
HacToALen CTaTbW, HanpasnaoTca baHkoM Poccum B BUAE [OKYMeHTa, 0hOPMAEHHOI0 B NOpsakKe,
npefycMoTpeHHoM baHkoM Poccun.

CtaTbsl 794 ObpalleHne He NOANEXUT HanpaBaeHnto baHkom Poccum B (hMHAHCOBYO OpraHu3aumio B
cny4vae, ecnv obpalleHne COAepXNT:

1) konuio oTBeTa (hMHAHCOBOW OpraHn3aummn Ha obpalleHne, KOTOPbLIN, MO MHEHWIO 3asBMTENS, HanpaB/eH C
HapyLUleHNeM YCTaHOB/IEHHbIX 3aKOHO4ATENLCTBOM Poccuinckon ®enepauunmn TpeboBaHun, B Cnyyae, eciu
3a58BUTENb paHee Hanpaeasn obpalleHne B GUHAHCOBYIO OpraHM3auunio;

2) MHOPMaALMIO O HapYLLEHUSX B Chepe KOPMOPaTMBHbLIX OTHOLLEHWIA B aKLMOHEPHbIX 06LLeCTBaxX Uan o
HapyLUEeHNsX B CBA3N C AencTBmaMn (be3nencTemem) pUHaHCOBOM OpraHM3aLnn Kak SMUTEHTA
3MUCCUOHHBIX LEeHHbIX ByMar;

3) 0TKa3 3aaBUTENS OT HanpassieHns baHkoM Poccun obpalleHns B PUHAHCOBYIO OpraHn3aLmio;

4) HeJOCTaTOYHYO MHGOPMaLNIO 0 DMHAHCOBOWM OpraHn3aunn, 4encTeus (besnencTamne) KOTopow
obxxanyTcsa 3assutenem, n y baHka Poccmm oTCyTCTBYET MH(OPMaLMA 0 TOM, 4TO obpalleHne CBA3aHO C
aencreusmm (6e3nencTenem) KOHKPETHON (OMHAHCOBOW OpraHu3aLmm.

ObpalleHns, He noanexalne HanpasaeHno B (PMHAHCOBYIO OpraHM3aumnio Aas pacCMOTPEHNS Mo
CyLWeCTBY, NoAjexxaT paccCMOTPeHUO baHKoM Poccrm B mopsiike 1 CPOKK, KOTOpble NpeayCMOTPEHbI
depnepanbHbIM 3aKOHOM OT 2 Mas 2006 roga Ne 59-03 "O nopsake paccMoTpeHns obpalleHnin rpa)kaaH

Poccuinckon ®epepaunn”.”.
Cratba 2

depepanbHbi 3aKoH "O 6aHKax 1 baHKOBCKON aeATenbHOCTU" (B pefakummn ®efepanbHOro 3akoHa oT 3
theBpansa 1996 roga Ne 17-03) (Begomoctn Cbhesna HapoaHbix genytatoB PCOCP n BepxosHoro CoBeTa

PCOCP, 1990, Ne 27, c1. 357; CobpaHue 3akoHofaTenbCTBa Poccunckon depepauum, 1996, Ne 6, cT. 492)
A0MosHNTL cTaTben 30! cneaytollero Coaep)XXaHus:

"CtaTtbsa 301, PaccmMoTpeHne KpeanTHON opraHu3aunein obpalleHmni
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KpeauTHasa opraHusauus obs3aHa paccMoTpeTh obpalleHne pusnm4eckoro anua i Ipruan4yeckoro nnua
(Danee ons Lenen HaCToSALLEN CTaTbl - 3aABUTENb), CBA3aHHOE C OCYLLEeCTBJIEHMEM KpeauTHON
opraHu3aunen geatenbHOCTW, NPeayCMOTPeHHOW HacToawmM denepanbHbiM 3aKOHOM, B NOpsaKe,
YCTaHOBJIEHHOM HaCTOALWEN CTaTbeN.

KpeontHasa opraHusauus obasaHa obecneynTb npuemM obpalleHnin, HanpaBieHHbIX NOCPeACTBOM MNOYTOBOM
CBSI3U U HAapPOYHbIM Ha ByMa)kKHOM HocuTene, B MecTax 0bcnyxumBaHusa notpebutenein 6aHKOBCKUX yCnyr
no agpecy B npefenax MecTa HaXxoXAeHNS KPeAUTHON opraHu3aLmmn, agpecy Mecta HaxoxXaeHus
dunmana, NnpeacTaBuUTENbCTBA KPEAUTHON OpraHu3aLmm, yka3aHHblM B eANHOM roCyjapCTBEHHOM peecTpe
IOPUANYECKMX UL, @ TaKXXe HanpaBfIeHHbIX Ha aAPeC NEKTPOHHON NOYThlI KPEAUTHON OpraHm3aumm.
Hanu4ue nognucuy 3aasuTtens B obpalleHun He TpebyeTcs.

NHdopmauwna 06 agpecax, ykasaHHbIX B YaCTU BTOPON HacToAWeEN CTaTbW, A0JKHa ObITh pa3meLleHa B
MecTax obcnyxmBaHua notpebutenen 6aHKOBCKMX YCAYT, a TakxXe Ha ouLnaibHOM CaliTe KpeauTHON
opraHm3auumn B MHOOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTn "IHTepHeT".

B cny4ae opraHmsauuy npuema obpalleHnin LONOAHUTENbHLIM CNOCOBOM, HE MPeayCMOTPEHHbLIM HaCThbio
BTOPOW HacCTOALWEN CTaTbW, KpeAUTHasA opraHm3auns obszaHa pasMecTuTb MHDOPMaLMIO O
LOMNONHUTENBLHOM criocobe npuema obpalleHnin B MecTax ob6cnyxmnaHums notpebutenen 6aHKOBCKUX yCayr,
a TakXXe Ha CBoeM ohuLIMasbHOM calTe B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "IHTepHeT".
ObpaLleHune nopgnexuT obs3aTeNbHOM perncTpaumm He nosgHee paboyero fHA, ClefyoLWero 3a LJHEM ero
NOCTYMNNEHNS B KPEAUTHYIO OpraHusaumio. B cnyyae noctynneHns obpalleHuns B hopmMe 31eKTPOHHOMO
LOKYMeHTa KpeAnTHas opraHn3aumnsa obs3aHa yBeLOMUTb 3a9BUTENSA O peructpauum obpalieHuns (oanee -
yBeLOMJIEHME 0 PErNCTPALMN) HE MO3AHee OHS perucTpaumm obpalleHus cnocobom, npeayCcMOTPEHHbLIM
4acTblo AeCATOWN HAaCTOALLEN CTaTbu.

B cnyyae, ecnu obpalueHne cogepxut TpeboBaHne UMyLLECTBEHHOIO XapakTepa, KOTopoe CBA3aHO C
BOCCTAHOBJ/IEHMEM KPEeAUTHOW OpraHn3aLmnen HapyLLeHHOro npaea 3aaBMTens v NOANEXNUT PacCMOTPEHMIO
(hVMHAHCOBbLIM YMOJIHOMOY€EHHbIM, HanpaB/ieHe obpalleHns B COOTBETCTBMM C TpebOBaHNAMMN HacToALLEN
CTaTbM ABNgeTCA cobnoaeHnem 3aasutenem 0693aHHOCTH, NPELYCMOTPEHHON YacTbio 1 cTaTbu 16
®epnepanbHOro 3akoHa ot 4 mioHsA 2018 roga Ne 123-93 "06 ynonHOMO4YeHHOM MO nNpaBaM notpebutenen
hrHaHCOBLIX ycnyr", n obpalleHne NoANEXUT PaCCMOTPEHNIO KPEAUTHON OpraHM3aLnen B MopsaKe 1
CPOKW, KOTOPbIE YCTaHOB/IEHbI YKa3aHHbIM PefiepanbHbiM 3aKOHOM.

KpeaunTHasa opraHusauus obszaHa paccMoTpeTh obpalleHre 1 no pesyabTaTam ero pacCMOTPEHUS
HanpaBWTb 3a8BUTENIO OTBET Ha obpalleHue B TeveHne 15 paboynx gHen co AHA perncrTpauumn obpalleHns,
eCJI1 UHble CPOKM He NpeayCMOTPeHbl HacToAwmuM defepasibHbIM 3aKOHOM U ApyruMu heaepabHbIMy
3aKOHaMum.

B cnyyae HeobxoAMMOCTU 3anpoca AONOJHUTENbHbLIX JOKYMEHTOB M MaTepuanos B LeNiax 0O0beKTUBHOIO U
BCECTOPOHHEro pacCMOTpeHuns obpalleHns KpeanTHas opraHn3aLms no peLueHnio eANHOINYHOro
NCNONHUTENLHOMO OpraHa, 3aMecTuTens eANHOINYHOr0 CNOSHUTENBLHOr0 OpraHa UM ynosaHOMOYeHHOro
MK ML BripaBe NPOaSiMTb CPOK paccMOTpeHnsa obpalleHus, Ho He 6onee 4em Ha 10 paboyux gHen, ecnim
MHOE He NMPeayCMOTPEHO pefepasibHbIMK 3aKOHaMK. KpeauTHasa opraHusaums obsa3aHa yBeooMuTb
3a8BUTENA 0 NPOAJIEHNM CPOKa PaCCMOTPEHNS obpallleHuns ¢ ykasaHneMm 060CHOBaHUSA Takoro NpoaaeHuns,
HanpaBVB 3a8BNTENI0 COOTBETCTBYIOLLIEE YBEAOMEHME (fafee - yBEAOMJIEHNE O NPOLANIEHNN CPOKA).
OTBeT Ha obpalleHne foKeH cofepXXaTb MHPOPMaLMIO 0 pe3ybTaTax 06 beKTUBHOMO 1 BCECTOPOHHEr0
paccMoTpeHns obpalleHns, 6bITb 060CHOBaHHBIM 1 BKJIKOYaTh CCbIJIKM Ha MMEIoLLME OTHOLLEHME K
paccMaTpuBaeMoMy B obpalleHun Bonpocy TpeboBaHNs 3akoHoAaTensCcTBa Poccuinckon ®enepavimm,
LOKYMEHTbI U (Unn) cBeAeHWs, CBSA3aHHble C pacCMOTpeHMeM obpalleHuns, a Takxxe Ha (hakTuyeckue
obcTosATeNnsCTBa paccMaTpMBaeMoro B obpalleHmm Bonpoca.

OTBeT Ha obpalleHne, a TakXXe yBeJOMJIEHNe 0 perucTpauny, yseloMaeHne o NpoajeHun cpoka
HanpaBAATCA 3a9BUTENI0 B 3aBUCUMOCTY OT cnocoba mocTynneHnsa obpalleHns B MMCbMEHHON hopMe no
YyKa3aHHbIM B 0bpalleHnn agpecy 3N1eKTPOHHOM MOYThI AN NOYTOBOMY afpecy anbo cnocobom,
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npeayCcCMOTPEHHbLIM YCI0BUAMI JOrOBOPA, 3aKJIIOYEHHOr0 MeXay KpeauTHON opraHu3aunen n 3asasuTenem.
B cnyyae, ecnim 3aaBuTeNb Npu HanpasaeHnn obpalleHnsa ykasan cnocob HanpaBieHWs OTBeTa Ha
obpalueHmne B hopMe 371eKTPOHHOro AOKYMEHTa uan Ha ByMaxHOM HocuTene, 0TBeT Ha obpalueHune
[,0/>KeH BbITb HanpaB/ieH cNocoboM, yKazaHHbIM B 0bpaLleHum.

KpeontHasa opraHusauus obasaHa xpaHuTb obpalleHus 3aaBuTenen, a TakXKe Konmm 0TBETOB Ha
obpallLeHns 1 Konuu yBeLOMJIEHWI, NPefyCMOTPEHHbIX HACTOALLEN CTaTbel, B TEYEHNE TPeX 1eT CO AHS
permctpaumm obpalleHmnn.

OTBeT Ha obpalleHne No CyLecTBY He fAaeTCa KpeaUTHOW opraHu3aunen B cnefyowmnx ciaydasx:

1) B obpallieHun He yKa3aH agpec, Mo KOTOPOMY A0JKEH ObITb HanpaBfieH OTBET;

2) B obpalleHnmn He yKasaHa haMuang (HarMeHoBaHUe) 3asBUTeNS;

3) B obpalleHnn cogep)aTcs HeLeH3ypHble NMbo 0cKopbuTeNbHbIE BbIPaXKEHNS, YrPO3bl UMYLLECTBY
KpeauTHON OpraHM3aLnm, yrpo3bl XXU3Hu, 340P0BbI0 U NMYLLECTBY pabOTHWKA KPeaMTHOW OpraHu3auum, a
TakXXe Y4JIeHOB ero ceMbu;

4) TekCT obpalleHns He NOAAAETCA MPOHTEHNIO;

5) TekcT obpalleHnsa He NO3BONSET ONPELENUTDL €ro CyThb.

Ecnmn B cnyyasx, NpeayCMOTPEHHbIX MyHKTaMM 2 - 5 4acTu ABeHaALaTOM HAacTOALLEN CTaTbW, KpeanTHas
opraHu3auna NpMHUMaeT peLleHne ocTaBnTh obpalleHune 6e3 oTBeTa No CyLwecTsy, OHa AOJKHA
HamnpaBuUTb 3aABUTENIO0 yBeLOMJIeHMe 06 3TOM pelleHun B TedeHme naTy paboynx gHemn co aHA
perncrtpaumm obpalleHns cnocobom, yKasaHHbIM B HaCTW LEeCATON HaCTOALLEN CTaTbK, C yKa3aHUEM
NPWYMH HEBO3MOXXHOCTU PacCcMOTpeHns obpalleHus no cyLecTsy.

B cnydae, ecnim B obpaLleHnMmn COLEPXXUTCSH BOMPOC, Ha KOTOPLIN 3as9BUTEN0 HEOAHOKPATHO AaBannch
OTBeTbl MO CYyLLEeCTBY B CBA3W C paHee HanpasaseMbiMW UM oBpaLleHnamMu, u Npyu 3TOM He NPUBOAATCS
HOBble [OBOAbI MK 06CTOATENbCTBA, KPeANTHAs OpraHn3aLns BpaBe CaMoCTOATENbHO NPUHATL peLleHne
0 6e30CHOBaTENIbHOCTM 04epeHOro obpalleHnsa 1 NpekpaLLeHun Nepenmnckn ¢ 3asaBnTeneM no 4aHHoOMy
Bonpocy. O6 3TOM peLleHnmn 3aaBUTeNb yBeAOMNAETCA B MOPSAAKe, NPefyCMOTPEHHOM YacCTbio
TPUHaLLATON HacTosLLEN CTaTbML.

B ciyyae nocTynieHus B KpeAMTHYIO opraHm3aumio n3 baHka Poccum obpalleHuns, npefycMOTPeHHOr o
CcTaTben 793 ®enepanbHoro 3akoHa "O LleHTpanbHoMm 6aHke Poccuiickon ®epepaunn (baHke Poccun)",
KpeanTHasa opraHusaumns obasaHa paccMoTpeTb obpalleHne B COOTBETCTBUN C TpeboBaHMAMMK HaCTOALLEN
CTaTby, @ TakXe HanpaBuTb B baHk Poccun Konuio oTBeTa Ha obpalleHre 1 Konuu yBeLoMAeHWI (npu
Hanu4uu), NpefyCMOTPEHHbIX HAaCTOALLEN CTaTbel, B fleHb UX HanpaBieHUs 3asaBUTENIO.

KpeounTHasa opraHusauus, ee 4O/HKHOCTHbIE NiMLa He BNpaBe UCM0Nb30BaTh MHAYe, YeM B LiensX,
NpenyCcMOTPEHHbIX HacToAwmMM PefepanbHbIM 3aKOHOM, 1 pasrnalaTh B Kakou-nmbo opme nonyyeHHbIe
npw paccMoTpeHun obpalleHns nepcoHasbHble fJaHHble 3a9BUTENS, @ TakXe MH(OPMaLM0, COCTaBIALLYIO
KOMMepYecKyio, cny>xebHyto, 6aHKOBCKYIO TallHy, TallHy CTPaxoBaHWs U MHYIO OXPaHAEMYIO 3aKOHOM TaiiHy,
3a UCKJIIOYEHNEM CJlyHaeB, NPefyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccunckon depepaunn.”.

CtaTtba 3

BHecTun B 3akoH Poccuitickon ®epepaunm oT 27 Hosbps 1992 roga Ne 4015-1 "O6 opraHm3auum CTPaxoBoro
nena B Poccuiickon ®epepaunn” (Begomoctn Chesfia HapoAHbIX AenyTaToB Poccunckon degepauuu u
BepxoBHoro CoseTa Poccuinckon ®enepaunn, 1993, Ne 2, ¢T. 56; CobpaHune 3akoHogaTeNbCTBa Poccuinckonm
®epepaumm, 1998, Ne 1, cT. 4; 2018, Ne 18, cT. 2557; 2021, Ne 27, cT. 5171) cnefytowime n3MeHeHus:

1) ponoNHWTbL CTaTbeln 62 CnefyroLero CofepXKaHus:

"CtaTtbsa 62. PaccMoTpeHme obpalleHunini cybbekToOM CTPaxoBoro aena

1. CybbekT cTpaxoBoro aena 0653aH paccMoTpeTh obpalleHne GU3nYeckoro anua uam tpuanYeckoro
nmua (panee onsa Lenen HacTosALLEeR CTaTby - 3asBUTEb), CBSI3aHHOE C OCYLLEeCTBAEHNEM CYOBbEKTOM
CTPaxoBOro Aefia AesTe/bHOCTU, NPEAYCMOTPEHHON HACTOSAWMUM 3aKOHOM (3@ UCKJ/IIOYEHNEM AEATENBHOCTY
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no o643aTeNbHOMY MeANLIMHCKOMY CTPaxoBaHUIO), B MOPSAKE, YCTaHOB/IEHHOM HACTOSALWEN CTaTbEN.
TpeboBaHMA HAaCTOALLEN CTaTbW HE PACNPOCTPAHATCA Ha NOPALOK U CPOKN PAacCMOTPEHMSA 3a5BIEHNS O
3aKJII0YEHUN JOr0BOpa CTPaxoBaHMa, 3asaBieHns 06 oCyLecTBIEHUN CTPAaXOBOW BbIMaThl, 3a8BaeHMs 06
N3MEHEeHUN YCI0BMIN OFOBOPa CTPax0oBaHMA, 3a8BNeHNS 06 0TKase 0T LOroBopa CTPaxoBaHUs 1
yBe[OMJIEHUS 0 HAaCTYMJIEHUW CTPaxXoBOro Cay4as.

2. CybbeKkT cTpaxoBoro aesa ob6a3aH obecneynTb Nprem obpalleHnin, HanpaBaeHHbIX NOCPEACTBOM
MOYTOBOM CBSA3M UM HAPOYHLIM Ha ByMaXKHOM HoCcUTene, No agpecy B Npeaeniax MecTa HaxoXAeHNs
cybbeKkTa CTPaxoBOro Aesa - lopManyeckoro anua, aapecy MecTa HaxoXXaeHus dunmana,
NpeacTaBMTENbCTBA CTPAXOBLUMKA, YKa3aHHbIM B €4MHOM roCyAapCTBEHHOM peecTpe IopUANYEeCKX uL,
no agpecy MecTa XUTebCTBa CTPaxoBoro bpokepa, ABNAIOLLErocs PU3NYECKUM NULOM,
3aperncTpuMpoBaHHbIM B YCTAHOBJIEHHOM 3aKOHO4ATeIbCTBOM Poccminckon deaepauny nopsake B KayecTse
WHAVBUAYANbHOrO NpeanpuHUMaTens, yka3aHHOMY B € JMHOM roCyapCTBEHHOM peecTpe
NHOVBUAYANbHBIX NPeANPUHUMATENEN, @ TakXe HamnpaBJIEHHbIX Ha alpeC 3N1EKTPOHHON NoYThl CybbekTa
CTpaxoBoro gena. Hanuyme nognucy 3assutens B obpalieHnmn He TpebyeTca. NHpopmaumsa 06 agpecax,
yKa3aHHbIX B HacTosweM ab3aue, 4o/mkHa BbiTb pa3MelleHa B MecTax 06ciyxmnBaHma notpebutenen
CTPaxoBbIX YCNYT, @ TaKXXe Ha canTe cybbekTa CTPaxoBOro Aena B UHGMOPMaLNOHHO-
TeNeKOMMYHUKaLNOHHOW ceTun "UIHTepHeT".

B cnydae opraHmzauny npuema obpalleHnii LONOAHUTENbHBIM CNOCOBOM, HE NMPeayCMOTPEHHbIM ab3aLem
nepBbIM HACTOSALLEro NyHKTa, CybbekT CTPaxoBoro Aena 0b6s3aH pa3aMecTuTb MHGOOPMALMIO O TaKOM
crnocobe B mecTax obcnyxnBaHus notpebutenen CTpaxoBbiX YCAYr, a Tak)Ke Ha CBOEM CalTe B
NH(MOPMALNOHHO-TEIEKOMMYHUKALMOHHON ceTn "UIHTepHeT".

3. ObpalleHune nognexunTt obsa3aTensHoOM perncTpaunm He nosgHee paboyero aHA, cnefyoLwero 3a AHeM
€ro NocTynsieHna cybbekTy CTpaxoBoro gena. B cnyvyae noctynneHmsa obpalleHns B hopMe 3/1eKTPOHHOro
LOKYMeHTa CybbekT cTpaxoBoro aefa 0653aH yBeLOMUTL 3a89BUTENS 0 perucTpauumm obpalieHus (ganee -
yBeOMJIEHME O PETNCTPALMN) HE MO3AHEE OHS perncTpaumm obpalleHus cnocobom, NpeayCcMOTPEHHbIM
MYHKTOM 7 HacTOALLEN CTaTbMU.

4. B cnyyae, ecnn obpalleHne cogepXxut TpebosaHme nMyLLECTBEHHOrO0 XapakTepa, KOTOpoe CBSA3aHO C
BOCCTAHOBJ/IEHMEM CYOBEKTOM CTPaxOBOr0 Aefla HapyLUEHHOro NpaBa 3asaBUTENS U NOANEXMNT
paccMOTPEeHU0 (OMHAHCOBbLIM YMOJHOMOYEHHbIM, HanpaBsfieHne obpalleHns B COOTBETCTBUN C
TpeboBaHMAMN HACTOALLEN CTaTbK ABNAETCA cobaogeHneM 3asBuTenem 0643aHHOCTM, NPEeaYCMOTPEHHON
YacTblo 1 cTaTby 16 PepepanbHOro 3akoHa ot 4 uioHa 2018 roga Ne 123-03 "06 ynosHOMOYEHHOM MO
npaBam noTpebutenen GUHaHCOBLIX yCayr", n obpalleHne NoaaeXnT paCCMOTPEHNIO CYOBEKTOM
CTPaxoBOro fefa B NOPSAKe 1 CPOKKU, KOTOPblE YCTAHOBEHbI YKa3aHHbIM PefepanbHbIM 3aKOHOM.

5. CybbekT cTpaxoBoro fena oba3aH paccMoTpeTh obpallleHne 1 no pesybTaTaM ero pacCMoTpeHus
HanpaBWTb 3asBUTENIO OTBET Ha obpalleHne B Te4YeHNe NATHaALaTh paboymx HER Co AHSA perncTpaumm
obpalleHuns, ecnm nHble CPOKU He NPefyCMOTPEHbI HACTOALLMM 3aKOHOM 1 ApYruMu heaepasnbHbIMU
3aKOHaMmu,

B cnydyae HeobxoaMMOCTU 3anpoca AONOJHUTENbHBLIX JOKYMEHTOB M MAaTEPUAoB B LeNiaxX 06bEeKTUBHOIO U
BCECTOPOHHEro paccMoTpeHmns obpalleHns cybbekT CTPaxoBOro Aesa no peLleHnio e AMHOANYHOro
NCNONHUTENLHOMO OpraHa, 3aMecTMTeNs eANHOINYHOIrO NCMOJIHUTENBLHOIO OpraHa UM yrnoaHOMOYEHHOro
1MW NUL@ BNpaBe NPoaiMTb CPOK PacCMOTPeHMs obpallleHuns, Ho He bonee YyeM Ha fecsaTb paboymx gHen,
€CJIN MHOE He NPeayCMOTPEHO (heaepabHbIMK 3akoHaMn. CybbekT CTPaxoBoro aena 0b6s3aH yBeAOMUTb
3a8BUTENA 0 NPOAJIEHNM CPOKa PAaCCMOTPEHNS obpallleHuns ¢ yKasaHneMm 060CHOBaHUSA Takoro NpoaaeHuns,
HanpaBWB 3adBUTEN0 COOTBETCTBYIOLLEE YBEAOMIEHME (faiee - yBeAOMEHNE 0 NPOLNIEHUN CPOKa).

6. OTBeT Ha obpalleHmne DOMKEH COAepPKaTb MHDOPMaLMIO O pe3yabTaTaX 06 BEKTUBHOIO N BCECTOPOHHENO
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM U BKJIIOYaTb CCbIIKW Ha UMEIOLLME OTHOLLEHNE K
paccMaTpuBaeMoMy B obpallieHun Bonpocy TpeboBaHNS 3akoHoAaTensCTBa Poccuinckon ®enepaumm,
LOKYMEHTbI U (Mnn) CBeAEHMS, CBSA3aHHbIE C pacCMOTpeHMeM obpalleHmns, a Takxxe Ha (hakTnyeckume
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obcTosTENECTBA paccMaTpPMBaAEMOro B obpalleHmMm Bonpoca.

7. OTBET Ha obpalleHune, a TakXXe YBEAOMJIEHMNE O perncTpaunn, yBeaomMaeHne o0 NPOAJIEHNN CPOKa
HaNpaBAATCA 3a89BUTENIO B 3aBMCMMOCTM OT cnocoba noctynneHns obpalieHns B MiCbMeHHON hopmMe no
yKa3aHHbIM B 06palleHnun apecy 371eKTPOHHON NOYThI UK NOYTOBOMY afpecy imbo cnocobom,
npenycMOTPEHHbIM YC0BUAMYM OroBOpa, 3aK/I0O4EHHOr0 Mexxay CybbekToM CTpaxoBoro gena u
3aaBuTENeM. B cnyyae, ecnu 3asBUTENb NPY HanpaBaeHWM obpallleHns ykasan cnocob HanpasseHns
O0TBeTa Ha obpalleHne B hopMe 3N1EKTPOHHOI0 AOKYMEHTA UM Ha ByMa)kHOM HOoCUTeNe, OTBET Ha
obpaweHne gomkeH 6bITb HanpaBaeH cnocobom, yka3aHHbIM B obpalleHuu.

8. B cnyyvae BbiSiBNEHUS CyGbEKTOM CTPaxoBOro fesia Npu paccMoTpeHumn obpalleHmnsa HapyleHns 6a3o0Boro
CTaHAapTa WUan BHYTPEHHEro cTaHhapTa, pa3paboTaHHOro, COrnacoBaHHOIO M YTBEPXKAEHHOMO B
cooTBeTCTBUM C TpeboBaHUsIMM PefepanbHOro 3akoHa oT 13 uons 2015 roga Ne 223-03 "0
CaMOperyanpyembix opraHm3auunsx B cpepe PUHAHCOBOroO pbiHKa", CybbeKT CTpaxoBoro Aena HanpaenseT
KOMWIO 0TBETa Ha obpalleHne 1 Konuio obpaLleHns B CaMOPEryNpPyeEMYL0 OpraHu3aLumio B chepe
(PUHAHCOBOr0 PbIHKA, YJ1€HOM KOTOPOW OH ABASETCA Ha MOMEHT HaMpaB/IEHUS YKa3aHHbIX KOMUIA, Ans
OCYLLLeCTBJIEHNS CaMOpEeryanpyemon opraHm3aunent B chepe MHaHCOBOIO pbiHKa KOHTPOJ1A B MOPAAKeE,
npenycMoTPEHHOM CTaTbel 14 yka3aHHoro ®efepasnbHOro 3aKoHa, B eHb HarnpaB/ieHUs 0TBeTa Ha
obpalleHmne 3aaBuTeNio.

9. OTBeT Ha obpalleHmne Mo CyLecTBy He AaeTca CybbekTOM CTPaxoBOro Aena B CAedyrwmx cnyyasx:

1) B obpalleHnmn He yKa3aH apec, No KOTOPOMY A0JIKeH OblTb HanpaBeH OTBET;

2) B obpalleHmm He yKa3zaHa aMnans (HaMMeHOBaHWE) 3aaBUTENS;

3) B obpalleHnn coaepKaTca HeLeH3ypHble B0 0CKOpPOUTENbHbIE BbIPAXXEHUS, YTPO3bl UMYLLLECTBY
cybbekTa CTpaxoBOro gena, yrposbl Xn3Hu, 340POBbLI0 N NMYLLLECTBY CybbekTa CTpaxoBoro gena,
ABNAOLLErocs PU3N4YeCKUM NLLIOM, 3aperncTpUpoBaHHbIM B YCTaHOBJIEHHOM 3aKOHO4ATEe/IbCTBOM
Poccuinckon ®egepaumm nopsiake B KayecTse NHANBMAYAIbHOrO NpeanpyHUMaTENS, @ TakXXe YJIEHOB ero
CEMbW, YIPO3bl XKW3HU, 300POBbI0 N UMYLLLECTBY paboTHUKA CybbekTa CTPaxoBOro Aena, a TakXe YJIeHOB
€ro cembh;

4) TeKCT obpalleHna He NOAOAEeTCA NPOYTEHNIO;

5) TekcT obpalleHnsa He NO3BONSET ONPELAENNTb €ro CyTh.

10. Ecnm B cnyyasx, NpeayCMOTPEHHbIX MOAMYHKTaMmM 2 - 5 nyHKTa 9 HacTosAwen cTaTb, CybbekT
CTPaxoBOro Aena NPMHMMAET peLleHne 0CTaBUTb obpalleHmne 6e3 oTBETa MO CYLLECTBY, OH A0JIKEH
HanpaBWTb 3asBUTESIIO YBeAOMJIEHNe 06 3TOM pelleHUn B TeyeHme NaTn paboynx gHen co OHS
pernctpaumm obpatieHuns cnocobom, ykasaHHbIM B MyHKTE 7 HACTOSLLEN CTaTbK, C yKazaHUeM NpuYnH
HEBO3MOXHOCTMW PacCMOTPEHMNs obpalleHns No CyLLecTBy.

11. B cniyyae, ecnm B obpalleHumn CoaepXXmnTcs BONpocC, Ha KOTOPbIV 3a8BUTEN0 HEOAHOKPATHO AaBasivcb
OTBETHI MO CYLLECTBY B CBA3W C paHEe HanpaBAsSeMbIMU UM 0BpaLLEHNAMN, U NPW 3TOM HE NPUBOAATCS
HOBble JOBOAbI MK 06CTOATENLCTBA, CYObEKT CTPAxX0BOro Aesfia BripaBe CaMOCTOATESIbHO MPUHATb
pelueHne o 6e30CHOBaTENBLHOCTM 0YepeaHOro obpalleHns 1 NPeKpaLLEHNN MEPENUCKIN C 3a8BUTENIEM MO
AaHHOMY Bonpocy. O6 3TOM pelleHUn 3asaBMTeNb YBEAOMISETCA B NOPAAKE, MPeAyCMOTPEHHOM NYHKTOM 10
HaCTOALLEN CTaTbW.

12. B cniyyvae nocTynieHmsa cybbekTy CTpaxoBoro aesa us baHka Poccun obpalieHns, npeayCcMOTPEHHOr0
CTaTben 793 GenepanbHoro 3akoHa "O LleHTpanbHoMm baHke Poccuiickon Pegepaunn (baHke Poccun)",
cybbeKkT CTpaxoBoro aesa ob6s3aH pacCMOTPETb 0bpalleHe B COOTBETCTBUM C TpeboBaHMAMN HaCToALLEN
CTaTbW, a TakXXe HanpaBuTb B baHK Poccun Konnto oTBeTa Ha obpallueHne 1 Konum yBeaoMaeHun (npu
Ham4nn), NPeayCMOTPEHHbIX HAaCTOALWEN CTaTbEN, B AEHb NX HAMpPaB/eHNS 3a89BUTENIO.

13. CybbekT CcTpaxoBoro gena v ero Ao/KHOCTHbIE UL He BMpaBe UCMOJb30BaTb MHAYE, YEM B LIENSIX,
npefyCcMOTPEHHbIX HAaCTOSALWMUM 3aKOHOM, 1 pa3riawaTh B Kakon-11bo hopMe nosyveHHble npu
paccMoTpeHnn obpalleHns NepCcoHasbHbIE AaHHbIE 3aABUTENS, @ TaKXXe MHDOPMaLMIO, COCTaBASIOLYIO
KOMMepPYeCKYto, ciny>kebHyto, 6aHKOBCKYI0 TaliHy, TalHy CTPaxX0BaHUS N MHYIO OXPAHAEMYIO 3aKOHOM TallHy,
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33 UCK/IOYEHNEM CllyHaeB, NpeayCMOTPEHHbIX 3aKOHO4ATeNbCTBOM Poccuinckon ®epepaumu.

14. CybbekT cTpaxoBoro gena 06s3aH XxpaHUTb 0bpalleHuns1, a Tak)Ke Konvm 0TBETOB Ha obpalleHuns 1
KOMUWN yBEOOMEHN, NPeAYCMOTPEHHbIX HACTOALLIEN CTaTbel, B TEYEHME TPEX JIET CO AHA perncTpauum
obpatueHunn.";

2) NYHKT 2 cTaTby 32°-! 0OMNOAHUTbL NOAMYHKTOM 72 CliefytoLero CoaepXaHus:

"72) HecobnoaeHns cybbeKTOM CTPaxoBoro aena TpeboBaHWIA 0 paCCMOTPEHUN 0bpaLLeHNI,
YCTaHOBJ/IEHHbIX CTaTbel 62 HacTosALLEero 3akoHa;".

Ctatba 4

BHecTn B PenepanbHbii 3aKoH 0T 8 aekabps 1995 roga Ne 193-03 "O cenbCKOX039NCTBEHHOMN
koonepauun" (CobpaHue 3akoHogaTenbcTBa Poccuinckon depepaunn, 1995, Ne 50, c1. 4870; 2003, Ne 24,
CT. 2248; 2006, Ne 45, cT. 4635; 2013, Ne 30, cT. 4084; Ne 51, cT. 6683; 2015, Ne 17, cT. 2474; 2016, Ne 27,
CT. 4225; 2019, Ne 31, cT. 4430; 2020, Ne 29, cT. 4506; Ne 50, cT. 8066; 2021, Ne 24, cT. 4210; 2022, Ne 41,
CT. 6960) cnepyloLine N3IMeHeHNs:

1) nyHKT 9 cTaTby 40 gonosHMTL ab3auem cneayoLwero Coaep XXaHns:

"XpaHUTb 0bpaLleHns, a TakXXe KONMUN YBEOOMIEHU 1 KON OTBETOB Ha 0bpallleHns B Te4YeHne Tpex neT
CO OHS peructpaumm Takmnx obpaweHmn.";

2) NyHKT 4 cTaTbk 403 SONOAHUTL NOAMYHKTOM 4 CnefyLwero cCogepXxaHms:

"4) npn ocyLlecTBIEHUN Haa30pa 3a cobnlogeHneM KpeanTHbIM KoonepaTneBoM TpeboBaHui,
yCTaHOBJ/IEeHHbIX CTaTben 404 HacToswero PenepasnbHOro 3akoHa.";

3) rnasy VIl gononHnTb cTaTben 404*Cnenylowero cogep)xaHus:

"CtaTtba 40% PaccmoTpeHmne obpalleHuin KpeanmTHbIM KOONepaTnBoM

1. KpepuTHbii KoonepaTue 0643aH paccMoTpeTb obpalleHne hr3nyYeckoro auLa uim IpuanyYeckoro mua
(Danee ons uenen HacToSLLEN CTaTbU - 3a8BUTENb), CBA3AHHOE C OCYLLECTBIEHNEM KPeAUTHbLIM
KoOonepaTMBOM AeATeNbHOCTU, MPeayCMOTPEHHON HacToAWMUM PefepalibHbIM 3aKOHOM, B MOPSAKe,
npefycMOTPEHHOM HaCTOALWeN CTaTbew.

2. KpeaunTHbI KoonepaTue 0693aH obecnevnTb npuemM obpalleHunin, HanpasieHHbIX NOCPeLCTBOM NOYTOBOM
CBSA3M WU HAapO4HbIM Ha ByMaXxHOM HocuTene, B MecTax 0bcnyxmBaHnsa notpebutenein ycayr KpeanTHOro
KoorepaTuBa No afpecy B npefenax MecTa HaxoXAeHns KpeauMTHOro koonepaTtuea, afpecy MecTa
HaxoXAeHuns uananos, NPeacTaBUTeNbCTB KPEAMTHOMO KOONepaTuBa, yKa3aHHbIM B e 1IMHOM
rocyZLapCTBEHHOM peecTpe IPUANYECKMX NNUL, @ TaKXe HanpaB/ieHHbIX Ha aApec 3NEKTPOHHON NOYThI
KpeanTHOro koonepaTtmea (Npu Haan4un). Hannydne nognucy 3assntens B obpalwieHmm He TpebyeTcs.

3. NHbopmaumsa 06 agpecax, ykasaHHbIX B MyHKTE 2 HAaCTOALLEN CTaTbK, AO/MKHA BbITb pa3melleHa B
MecTax 06cnyxumBaHns notTpebutenen ycnyr KpeAuTHOro KoornepaTuea, Ha ouLMaIbHOM canTe
KPeamnTHOro KkoonepaTuea B MHPOPMALIMOHHO-TEIEKOMMYHMKALUNOHHON ceTn "IHTepHeT" (Mpu Haan4um).
4. B cnyyae opraHm3auum nprema obpalleHnin 4ONOAHUTENbHBIM CNOCOBOM, HE NPeayCMOTPEHHbLIM
MYHKTOM 2 HaCTOSILLEN CTaTby, KPEAUTHBIM KoonepaTrB 0643aH BKIHYUTL MHOPMaLMIO O
LOMNONHUTENBHOM crocobe npuema obpalleHnii BO BHYTPEHHNE AOKYMEHThI 1 LOBECTU ee A0 Y/IEHOB
KpeaWTHOro KoornepaTrBa, B TOM YuC/e NyTeM pa3MeLleHns B MecTax obcnyxuBaHua notpebutenen ycnyr
KpeOMTHOro KoornepaTrBa, a TakXKe Ha ouLMabHOM canTe KpeanTHOro KoornepaTrea B MHOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOW ceTun "VHTepHeT" (Npy Hannyunm).

5. ObpalyeHune nognexxuT ob6a3aTeNbHON perucTpaunm He nosgHee paboyero AHA, CnefyoLwero 3a JHeM
€ro NoCTYMJIEHNS B KPEAUTHLIN KoonepaTus. B cnyyvae noctynneHus obpalieHns B hopMe 3NEKTPOHHOI0
LOKYMEHTa KpeauTHbIN KoonepaTne 0643aH yBe4OMUTL 3a8BUTENA O perncTpaunn obpalieHns (oanee -
yBeLOMJIEHME O PETNCTPALMN) HE MO3AHEE OHS perncTpaumm cnocobom, NnpeaycMOTPEHHbIM MYHKTOM 9
HacTosLLen CTaTby.

6. KpeanTHbIn KoonepaTus 0653aH paccMoTpeTh obpalleHune 1 no pesysibTaTaM ero pacCMoTpeHns
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HanpaBuUTb 3afBMTENI0 OTBET Ha obpalleHue B TeyeHne 15 paboynx gHen co AHA perucTpauuy obpalleHus,
€CJIN UHble CPOKN HE NPeayCMOTPEHbI HACcTOAWMUM PeaepabHbIM 3aKOHOM 1 ApYruMU heaepasbHbIMy
3aKOHaMMu.

7. B cnyvyae Heob6x04MMOCTIM 3anpoca AONONHUTENbHbIX JOKYMEHTOB U MaTepranoB B LieNsix 06 beKTUBHOMO
1 BCECTOPOHHEro paccMoTpeHus obpalleHna KpeAUTHbIA KoonepaTyB MO pPeLUeHNo eANHOANYHOro
NCMONHUTENBHOMO OpPraHa, 3aMecTuTeNs eAnHOIMYHOIr0 NCNOJIHUTENIbHOIr0 OpraHa nan yrnojiHOMOYeHHOro
1MW NULA BNpaBe NPoaNnTb CPOK PacCMOTPeHUs obpalleHuns, Ho He bonee Yem Ha 10 paboyux gHew, ecnu
NHOE He NpeayCMOTPeHo dedepabHbIMU 3aKoHaMK. KpeauTHbIN KoonepaTus 0643aH yBeaoMUTb
3a8BUTENA O NPOAJIEHNM CPOKa PACCMOTPEHNS 0bpaLlleHns ¢ yKasaHneM 060CHOBaHUSA Takoro NpoaieHuns,
HanpaByB eMy COOTBETCTBYIOLLEe YBeloM/IeHNe (fanee - yBeJoM/IeHne 0 NPOAJIeHUN CPOKA).

8. OTBeT Ha obpallyeHne JoJKeH codep)KaTb MH(OPMaLMIO 0 pe3ysbTaTax 06 bEKTUBHOIO U BCECTOPOHHEr0
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM U BKJIKOYaTb CCbIIKM Ha MMEIOLLME OTHOLLEHNE K
paccmaTpmBaemMoMy B obpalleHun Bonpocy TpeboBaHus 3akoHoAaTeNbCTBa Poccuinckon ®epepaunn,
LOKYMEHTbI U (Mnn) CBeAEHMSA, CBSA3aHHbIE C pacCMOTPeHMeM obpalleHmns, a TakxXe Ha (hakTnyeckune
obcToATeNbCTBa paccMaTPUBaAEMOro B obpalleHnn Bonpoca.

9. OTBeT Ha obpalleHune, a TakxXe yBeAOMIEHME O PerncTpaummn, yeaoMaeHne o NPoaSIeHNN CPOKa
HanpaBAalOTCA 3a8BUTENIO0 B 3aBUCMMOCTIY OT cnocoba nocTynneHns obpalleHns B NMCbMEHHOW opMe Mo
yKa3aHHbIM B 06palLeHnn agpecy 31eKTPOHHONW NOYThl UK NOYTOBOMY agpecy mbo cnocobom,
NpeayCMOTPEHHbLIM YC0BUSAMY LOrOBOPa, 3aK/IOHYEHHOr0 MeXay KpeauTHbIM KoonepaTUuBoM 1
3aaBuTenem. B cnyyae, ecnu 3asBuTeNb NPY HanpasaeHUn obpalleHuns ykasan cnocob HanpasfaeHus
oTBeTa Ha obpalleHne B (hopMe 3N1EKTPOHHOI0 AOKYMEHTa Uan Ha ByMa)KHOM HOCMTeNe, OTBET Ha
obpaLleHune nomxeH bbITb HanpasneH cnocoboMm, yKaszaHHbIM B obpaLLeHun.

10. B cnyyae BbIIBIEHWSA KPpeAUTHBLIM KOOMEpaTMBOM MpK paccMOTpeHnn obpalleHuns HapyweHus 6a3osoro
CTaHAapTa Wan BHYTPEHHero cTaHaapTa, pa3paboTaHHOro, COracoBaHHOI0 U YTBEPXXAEHHOIO B
COOTBETCTBUU C TpeboBaHUsIMN PefepanbHOro 3akoHa oT 13 uons 2015 roga Ne 223-03 "0
CaMOperyanpyeMbix opraHn3auunsx B cpepe MHaHCOBOr0 pbIHKA", KPeAUTHLIN KOONepaTMB HamnpaBaseT
KOMuio oTBeTa Ha obpalleHre 1 Konuio obpalleHns B CaMOperyanpyemyto opraHusaumio B chepe
(DMHAHCOBOrO pbiHKa, 06beANHAIOLLYI0 KPeAUTHbIE KOOMEPaTMBLI, YIEHOM KOTOPOW OH SBJIAETCA Ha MOMEHT
HanpaB/ieHNs yKa3aHHbIX KOMWIA, 415 OCYLLeCTBAEHNA CaMOoperynmpyeMon opraHusalmein, 0bbeanHsoLWLen
KpeOuTHble KOOMepaTKBbl, KOHTPOJIA B NOPsALAKe, NpefyCMOTPEeHHOM cTaTbeln 14 yKa3zaHHOro
deflepanbHOr0 3aK0Ha, B IeHb HanpaB/ieHUs 0TBETa Ha obpalleHne 3asaBuTento.

11. OTBeT Ha obpalleHne No CyLLeCcTBY He faeTcs KpeAUTHbIM KOONepaTUBOM B CNedyoLWmnX Cnyvasx:

1) B obpalleHun He yKa3aH agpec, Mo KOTOPOMY A0JKEH ObITb HanpaBfieH OTBET;

2) B obpalleHnmn He yKasaHa haMuang (HanMeHoBaHUe) 3asBUTeNS;

3) B obpalyeHnn coaepxaTcs HeLleH3ypHble b0 0CcKopbuTeNbHbIE BbIPaXKEHNS, YrPO3bl UMYLLECTBY
KpeauTHOro KoornepaTurBa, yrpo3bl XU3HW, 340POBbI0 1 NMYLLECTBY paboTHMKa KPeaUMTHOro KoonepaTuaa
WK YNeHa KpeauTHOro KoonepaTuBa, a TakXXe YJIeHOB UX CeMen;

4) TekCT obpalleHns He NOAAAETCA MPOHTEHNIO;

5) TekcT obpalleHnsa He NO3BOASET ONPELENUTDL €ro CyThb.

12. Ecnm B cnyyasax, npeayCMOTPEHHbIX NoANYHKTaMu 2 - 5 nyHkTa 11 HacTosAwen cTaTb, KPeAUTHbIN
KoornepaTuB NPUHMMAET peLleHne 0CTaBUTbL obpalleHne 6e3 oTBeTa Mo CyLLeCTBY, OH AOJDKEH HanpaBuUTb
3aABUTEN0 yBeAOMIeHEe 06 3TOM pelleHnn B Te4yeHre naT paboymx gHen co AHS perncrpaumm
obpaLleHns cnocoboM, ykazaHHbIM B MyHKTE 9 HaCTOSLLEN CTaTbK, C yKa3aHMeM 060CHOBaHNA NPUYUH
HEBO3MO)XHOCTM paccMOTpeHnsa obpalleHns no cywecTsy.

13. B cnyyae, ecnm B obpaLleHnmn COLepXXNTCSA BOMPOC, Ha KOTOPLIN 3aABUTEN0 HEOAHOKPATHO AaBaluUCh
OTBeTbl MO CYyLLEeCTBY B CBA3W C paHee HanpasaseMbiMU UM obpaLLleHnamMu, n Npyu 3TOM He NPUBOAATCS
HOBble [OBOAbI MK 06CTOATENbCTBA, KPEAUTHBIN KOOMEepaTMB BNpaBe CaMOCTOATE/IbHO MPUHATL pelleHne
0 6e30CHOBaTENIbHOCTM 04epeHOro obpalleHnsa 1 NpekpaLLeHun Nepenmnckn ¢ 3asaBnTeneM no 4aHHOMy
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Bonpocy. O6 3TOM peLleHnn 3aaBUTeSNb yBEAOMNAETCS B MOPAAKE, NPefyCMOTPEHHOM NYHKTOM 12
HaCToALLen CTaTbu.

14. B cnyyae, ecnum obpalleHue coaepXxuT TpeboBaHme NMyLLECTBEHHOI0 XapakTepa, KOTopoe CBA3aHO C
BOCCTa@HOBJ/IEHNEM KPEAUTHbLIM KOOMEPaTUBOM HapyLLEHHOro npasa 3asaBuUTesa 1 NOANEXMUT PacCMOTPEHUIO
(PMHAHCOBbLIM YMONHOMOYEHHbIM, HanpasfieHne obpaLleHns B COOTBETCTBMU C TpeboBaHNAMN HacTosALLEN
CTaTby ABNseTCsA cobnogeHnem 3aasnutenem 0ba3aHHOCTY, NPeayCMOTPEHHON YacTbio 1 cTaTbn 16
defepanbHOro 3akoHa oT 4 nioHs 2018 roga Ne 123-@3 "O6 ynonHoOMoYeHHOM Mo npaBaM notpebutenein
hrHaHcoBbIX ycnyr", n obpalleHre NoANeXunT pacCMOTPEHUIO KpeaAUTHbLIM KOonepaTnBOM B Nopsake v
CPOKMW, KOTOPble YyCTaHOB/EHbl YKa3aHHbIM ®eflepasibHbiM 3aKOHOM.

15. B ciiyqae nocTynieHus B KpeauTHbLIN KoonepaTus M3 baHka Poccun obpalueHns, npeayCcMOTPEHHOro
CcTaTben 793 ®enepanbHoro 3akoHa "O LleHTpanbHoMm 6aHke Poccuiickon ®epepaunn (baHke Poccun)",
KpeauTHbIA KoonepaTus 0653aH pacCMoTpeTb obpalleHne B COOTBETCTBUN C TpeboBaHWMAMUN HACTOALLEN
CTaTbM, a TakXXe HanpaeuTb B baHK Poccun Konuio oTBETa Ha obpalleHune n Konuy yBeLoMaeHUn (npu
Hasm4um), NpeyCMOTPEHHbIX HacTosALWen CTaTbeN, B leHb UX HarpaB/ieHNs 3a8BUTENIO.

16. KpeZnTHbIA KOONepaTuB 1 ero AO/KHOCTHbIE iMLa He BNpaBe UCMoAb30BaTh MHAYe, YeM B LieNsX,
NpeayCcMOTPEHHbIX HacToAWwMM PefepanbHbIM 3aKOHOM, 1 pasrnalaTh B Kakou-nmbo popMe nonyyeHHbIe
npw paccMoTpeHun obpalleHns nepcoHasbHble faHHbIe 3a9BUTENS, @ TakXKe MH(OPMaLMIO, COCTaBIALLYIO
KOMMepYecKyto, cny>xebHyto, 6aHKOBCKYIO TaliHy, TallHy CTPaxoBaHWs U MHYIO OXPaHAEMYIO 3aKOHOM TaiiHy,
3a UCKJIIOYEHNEM CTyHaeB, NPefyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccumnckon depepauun.”.

Ctatba 5

BHecTun B ®eaepasibHbiil 3aKoH 0T 22 anpenst 1996 roga Ne 39-®3 "O pbiHKe LieHHbIX bymar" (CobpaHue
3aKoHoLaTeNnbCcTBa Poccuinckon degepaumm, 1996, Ne 17, cT. 1918; 2016, Ne 1, cT. 50; 2019, Ne 52, cT.
7802) cnenytowme n3MeHeHus:

1) cTaTbto 157 4ONOAHUTL NYHKTOM 9 Crieaytowero coaepXXaHus:

"9. Peno3uTapuin 0693aH paccmoTpeTb obpalueHne (rM3n4eckoro amua nam Iopuanyeckoro nmua,
CBAi3aHHOE C OCYLLECTB/IEHNEM Peno3nTapnemM AesTeNbHOCTU, NPefyCMOTPEHHON HAaCTOALLNM
defepanbHbIM 3aKOHOM, B MOPSAKE U CPOKM, KOTOPbIE YCTaHOBNEHbI FNaBon 33 HacToswero deaepanbHOro
3aKoHa.";

2) pasgen Il LononHWTL rnasom 33 cnefyrowero Cogep)XXaHus:

"'naBa 33. PaccMoTpeHune obpalleHni
CtaTtba 151° PaccmoTpeHune obpalieHuia

1. NMpodheccnoHabHbIN YY4aCTHUK pbiHKa LIEHHbIX ByMar 0653aH paccMoTpeTh obpalleHune hru3nyeckoro
JILa UK IopMANYECKOro nLa (fanee oNs uenen HacTosALWEN FaBbl - 3asBMTENb), CBA3aHHOE C
OCyLLeCTBJIEHNEM NMPOEeCCMOHAIbHBIM YHaCTHUKOM pbIHKA LeHHbIX 6yMar npodeccnoHansHom
0eAaTesIbHOCTU B COOTBETCTBUN C HACTOALLKUM Oeu,epaanuM 3aKOHOM, U obecneyunTb npnem o6pau.|,eH|/||7|,
HanpaBJIeHHbIX MOCPEACTBOM MOYTOBOM CBSA3M UAN HAPOYHbLIM Ha ByMa)KHOM HOoCUTeNe, NO aapecy B
npenenax Mecta HaxoXXAeHUs NPodecCMoHaNbHOro y4acTHNKa pbiHKa LeHHbIX Bymar, agpecy MecTa
HaxoXXAeHus punnana, NpeacTaBUTeNbCTBa NPOMECCNOHANBHOMO Y4aCTHMKA pPbiHKa LIEeHHbIX Bymar,
yKa3aHHbIM B €AMHOM rocyapCTBEHHOM peecTpe puaNYecKnX nL, No agpecy MecTa XUTenbCTBa
npogeccnoHanbHOro y4acTHMKA pbiHKa LIeHHbIX Bymar, ABASOLWErocs GrU3nYecknm nLoMm,
3aperncTpuMpoBaHHbIM B YCTaHOBJIEHHOM 3aKOHOA4ATENbCTBOM Poccminckon deaepauny nopsake B KayecTse
nHanBMAyanbHOro npegnpnHhiMaTens, ykadaHHoOMy B €AMHOM rocyaapCTBEHHOM peecTpe
NHAMBMAYANbHbIX NpeanprvHMMaTEeNeN, a TakXXe HamnpaBieHHbIX Ha agpec 3/1eKTPOHHON NOYThbI
NpotheCccMoHaNbHOro Y4aCTHMKa PbIHKa LieHHbIX Bymar. Hannyne nognuncy 3assmTtens B obpalleHumn He
TpebyeTcs.

2. NMHdopmauma 06 agpecax, ykaszaHHbIX B MyHKTe 1 HAacTOSWEN CTaTbW, AO/KHaA ObITh pa3MeLleHa B
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MecTax 06cnyXmMBaHNS NoTpebuTenen ycnyr npohecCMoHa bHOro y4aCTHMKa PbIHKA LieHHbIX ByMar, a
TakXXe Ha canTe NPodeCcCUOHaNLHOr0 y4aCTHUKA pbiHKa LeHHbIX ByMar B MHPOPMaLMOHHO-
TesIeKOMMYHWKaUMOHHON ceTn "UHTepHeT".

3. B cnyyae opraHusaumm npmema obpalleHnin 4ONONHUTENbHBIM CNOCO6OM, He NpenyCMOTPEHHbIM
NYHKTOM 1 HacToALLEeR CTaTby, NPOPECCUOHANbHBIN YYaCTHUK pblHKA LeHHbIX Bymar 0643aH BKIIOYUTb
MHGOPMaLNIO 0 AOMOSHMTENBHOM cnocobe npmeMa obpallleHnin BO BHYTPEHHNE LOKYMEHTbI U pa3MeCcTuTb
€e Ha canTe NpodeCCUOHaNLHOr0 y4acTHUKA pbiHKa LieHHbIX ByMar B MHPOPMaLMOHHO-
TeNIEKOMMYHUNKALMOHHOM ceTn "MHTepHEeT", a TakXXe 0CYLEeCTBAATb PaCCMOTPEHNE Taknx obpalleHun B
nopsifike, NpefycMOTPEHHOM HacToawumM PefepasibHbIM 3aKOHOM.

CtaTtbsa 15 MopsaoK 1 CPoKM paccMoTpeHns obpalleHunin

1. ObpaleHune nognexmnT obs3aTenbHOM perncTpaunn He nosgHee paboyero aHs, cnenyoLlero 3a AHeM
ero nocTynnenus. B cnyvyae noctynnerHns obpallieHns B opMe 31eKTPOHHOI0 OKYMEHTa
npogeccnoHanbHbI y4aCcTHUK PbiHKa LEHHbIX 6yMar o643aH yBeAOMWUTb 3a8BUTENA O perncTpaunm
obpalleHmns (panee - ypedoMEHNE 0 PETNCTPALIMKN) HE MO3OHee OHS perucTpaumm obpallieHus cnocobom,
npeayCcMOTPEHHbIM MYHKTOM 4 HaCcTOALENR CTaTbW.

2. MpodeccnoHanbHbIA YH4aCTHUK PbIHKA LEeHHbIX ByMar obsi3aH paccMoTpeTb obpalleHne 1 no
pe3ysbTaTaM ero pacCMOTPEHNS HaNpPaBWUTb 3as8BUTENO OTBET Ha obpalleHune B TedyeHne 15 paboumx oHewn
CO OHA perncTpauunm obpalleHns, ecin nHblie CPOKK He NpefyCMOTPeHbl HacToAwmM PefepanbHbiM
3aKOHOM 1 ApyruMu pefepasibHbIMN 3aKOHaMU.

3. B cnyvyae HeobxoamMMOCTM 3anpoca AOMONHUTENbHbLIX JOKYMEHTOB 1 MaTEPUNasIoB B LiesisX 06 beKTUBHOIO
1 BCECTOPOHHEr0 PacCMOTPeHMS 0bpaLLeHNs NO PeLlEHUO NPO(ECCMOHANBHOMO YYaCTHUKA PbIHKa LEHHbIX
bymar, aBnsowerocs GuanyecKUm AnLOoM, 3aperncTpMpoBaHHbIM B YCTaHOBJIEHHOM 3aKOHOA4ATEIbCTBOM
Poccuiickon ®enepalmmn Nopsiike B Ka4eCTBe MHAMBMAYANbHOMO NpeanpuHUMaTens, eGUHONNYHOro
NCMONHNTENbHOI 0 OpraHa, 3aMmecTuTena egJuHONNMYHOr 0 NCNONTHNTEIbHOI0 OpraHa nan ynoJIHOMO4eHHOro
UMK NnLa, NPodeCCMoHaNbHbIA YYaCTHUK PbiHKA LieHHbIX ByMar BrnpaBe NpoAasinTb CPOK PaCCMOTPEHNA
obpalleHus, Ho He bonee 4yem Ha 10 paboumnx OHeN, ecan NHoe He NpeayCMOTPEHO heaepasibHbIMU
3aKoHaMu. MNpodheccmoHanbHbI y4aCTHUK pbiHKa LIEeHHbIX Bymar o6d3aH yBe4OMUTb 3a8BUTENS O
NPOAJEHNN CPOKa PAacCMOTPEHNS 0bpaLLeHNns C yKa3aHMeM 000CHOBaHNS Takoro NpoAJiIeHns, HarnpaBus
€My COOTBETCTBYIOLLLEE YBeIOMIEHNE (fanee - yBeJOMJIEHME O NPOAJIEHNN CPOKa).

4. OTBeT Ha obpalleHne fo/MKEH coaep)KaTb NHGOPMaLINIO 0 pe3ybTaTax 06bEKTUBHOIMO U BCECTOPOHHEr 0
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM 1 BKJIOYATb CChIZIKWM Ha MMEIOLLME OTHOLLEHNE K
paccMaTpuBaemMoMy B obpalleHun Bonpocy TpeboBaHNs 3akoHoAaTeNbCTBa Poccuinckon depepaunu,
LOKYMEHTbI U (M) CBEAEHWSA, CBSA3aHHbIE C paCcCMOTPeHMEM obpalleHmns, a TakxXe Ha (hakTnyeckne
0bCcTOATENBCTBA pacCMaTPUBAEMOro B 0bpalleHnn Bonpoca.

OTBeT Ha obpalleHne, a TakXXe YBeJOMJIEHNE 0 perncTpaunn, yseoMaeHne 0 NpoaJeHnn Cpoka
HanpaBAATCA 3a8BUTENIO B 3aBUCMMOCTY OT cnocoba nocTynseHns obpalleHns B MMCbMEHHOW opMe Mo
yKa3aHHbIM B 0bpalleHun agpecy 371eKTPOHHON NOYTbI UM NOYTOBOMY afpecy imbo cnocobom,
NpPeayCMOTPEHHbLIM YCIOBUAMW LOrOBOPA, 3aKJIIOYEHHOI0 MexXxay NpPodeCcCMoHanbHbIM Y4aCTHUKOM pPbiHKa
LEeHHbIX ByMar un 3asaBuTenemM. B cnydvae, ecnm 3asaBuTeNb NpW HanpaBaeHnn obpalleHuns ykasan cnocob
HanpaBfieHNs 0TBeTa Ha obpalleHne B hOpMe 3/IEKTPOHHOI0 IOKYMeHTa WK Ha bByMa)kHOM HocuTene,
OTBET Ha obpalleHne foJsiKeH bblTb HanpasaeH cnocoboM, ykaszaHHbIM B 0bpalleHuN.

5. B ciiyyae BbiSIBNeHUS NPO(eCcCMOHaNbHbIM YYaCTHUKOM pPbiHKa LeHHbIX ByMar npu pacCMOTPeHNN
obpalleHunsa HapylweHns 6a30BOro CTaHgapTa UKW BHYTPEHHEro CTaHAapTa, pa3paboTaHHOro,
COrlaCoOBAHHOI0 N YyTBEP)XAEHHOI0 B COOTBETCTBUN C TpeboBaHnsamu GenepasbHOr0 3aKoHa OT 13 nona
2015 roga Ne 223-03 "O camoperynmpyembix opraHusaymax B chepe (hUHaHCOBOro pbiHKa",
npogeccnoHanbHbI Y4aCTHMK PbiHKa LEHHbIX ByMar HanpaBaseT KON 0TBETa Ha obpalleHne 1 Konuio
obpalleHuns B CaMOperympyeMyo opraHu3aLnto npodecCcmoHanbHbIX Y4aCTHUKOB pbiHKA LEHHbIX byMmar,
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YJIEHOM KOTOPOWN OH ABSIAETCA Ha MOMEHT HamnpaBfieHMs yKa3aHHbIX KOMui, NS 0CyLWeCcTBAeHNS
caMoperynnpyemMon opraHusaumnen npoecCcmoHanbHbIX Y4aCTHUKOB pbiHKa LeHHbIX ByMar KOHTPOsA B
nopsgke, NnpeayCMOTPEHHOM CcTaTben 14 ykasaHHOro ®efepasnbHOro 3akKoHa, B A€Hb HamnpaBieHnsa oTBeTa
Ha obpallieHne 3asaBUTeNH0.

6. OTBeT Ha obpalleHune no CyLecTBY He AaeTCa NPoecCMOHaNbHbIM YH4aCTHUKOM PbIHKA LIeHHbIX Bymar B
cnepyoLwnx cayyasx:

1) B obpalleHun He yKa3aH agpec, Mo KOTOPOMY A0JKEH BbITb HanpaBfieH OTBET;

2) B obpalleHmm He yKa3zaHa aMnans (HaMMeHOBaHWE) 3aaBUTENS;

3) B obpalleHnn coaepKaTca HeleH3ypHble B0 0CKOpPOUTENbHbIE BbIPAaXXEHUS, YTPO3bl UMYLLLECTBY
NpoheccMoHaIbHOro y4aCcTHMKa pbiHKa LeHHbIX ByMar, XU3HW, 340p0Bb0 NPOEeCcCMOHaIbHOr0 Yy4aCTHUKA
PbIHKa LIEHHbIX ByMar, SBAALWErocs hnM3nyeckum IMLOoM, 3apernCTPMPOBaHHLIM B YCTAHOBJIEHHOM
3aKoHoAaTenbCTBOM Poccuiickon ®efepaumm nopsake B Ka4eCTBe MHAMBUAYaANbLHOMO NpeanpuHuMaTens, a
TaKXXe YJIEHOB €ro CEMbM, UM YIPO3bl XKWN3HU, 340POBbI0 N UMYLLLECTBY PabOoTHUKA NPOECCUOHANbHOIO
YyH4aCTHMKA PbIHKa LieHHbIX ByMar, a Tak)xe Y1eHOB ero CeMbi;

4) TeKCT obpalleHna He NOAOAETCA NPOYTEHNIO;

5) TekcT obpalleHns He NO3BONSET ONPEefeNUTb ero CyTh.

7. Ecnm B cniyyvasx, NpeayCMOTPEHHbIX MOANYHKTaMK 2 - 5 NyHKTa 6 HacTosALeN CTaTby,
NpPotheCcCUOHaNbHBIA YH4AaCTHNK PbIHKA LIEHHbLIX ByMar NpMHUMaeT peLleHne 0CTaBnTb obpalleHne 6e3
oTBeTa Mo CyLecTBY, OH AO/KEH HanpaBUTb 3a8BUTEN0 YBeoMIeHUe 06 3TOM pelleHnmn B Te4eHre NaTu
paboynx OHen co aHA perncTpaunn obpaleHns cnocoboM, ykasaHHbIM B MYHKTE 4 HACTOsALWEN CTaTby, C
YKa3aHWeM Npn4nH HEBO3MOXKHOCTU pacCMOTPeHNs obpalleHns no CyLecTsy.

8. B cnyyae, ecnu B obpallleHUn COaep>XXMUTCA BOMPOC, Ha KOTOPLIN 3a8BUTENI0 HEOAHOKPATHO AaBaanch
OTBETHI MO CYLLECTBY B CBA3W C paHEe HanpaBAsSeMbIMW UM 0BpaLLEHNAMN, N NPW 3TOM HE NPUBOAATCS
HOBble [0BOAbI UM 06CTOSTENLCTBA, MPOGECCUOHANbHBIA YHAaCTHUK pbiHKA LeHHbIX Bymar Bnpase
CaMOCTOATENbHO NPUHATL peLleHne 0 6€30CHOBATENIbHOCTY 04epPeAHOro obpalleHns 1 NpekpaLleHnm
nepenncky ¢ 3asaBuTenemM No gaHHoMy sonpocy. O6 3TOM pelleHnmn 3asaBUTENb YBEAOMASETCS B MOPAAKE,
npenycMOTPEHHOM MYHKTOM 7 HacCTOALLEN CTaTbu.

9. MpogeccnoHanbHbIN Y4aCTHMK pbiHKa LeHHbIX ByMar 0653aH XpaHMTb obpalleHns, a TakKe Konum
OTBETOB Ha 0bpalleHns n Konun yBeLOMIEHUIA, NpeyCMOTPEHHbIX HAaCTOSLLEN CTaTbel, B TeYeHne Tpex
JIeT CO AHA perncTpaunm Takmx obpalleHui.

10. B cnyyae, ecnum obpalleHue coaepXxuT TpeboBaHme NMyLLECTBEHHOIO XapakTepa, KOTOpoe CBA3aHO C
BOCCTaHOB/IEHNEM NPOPECCUOHANbHBIM Y4aCTHUKOM PbIHKA LieHHbIX ByMax HapyLeHHOro npaBa 3asBuTens
N NOANEXNT PACCMOTPEHMNIO (PMHAHCOBLIM YMOJIHOMOYEHHBLIM, HanpaBaeHne obpalyeHns

nNpoheccuoHa bHOMY YHaCTHUKY PbiHKa LLeHHbIX Bymar B COOTBETCTBUM C TpeboBaHMAMMN HACTOALLEN
CTaTbM ABNAeTCA cobnogeHnem 3aasutenem 0643aHHOCTH, NPELYCMOTPEHHON YacTbio 1 cTaTbk 16
defepanbHOro 3akoHa oT 4 nioHs 2018 roga Ne 123-@3 "O6 ynonHoMo4YeHHOM Mo npaBam notpebutenein
(buHaHCOBLIX ycnyr", n obpalleHne NoaNeXNT PacCMOTPEHMIO NPOdecCUoHaNbHbIM YH4aCcTHUKOM pbiHKa
LeHHbIX ByMar B MOPAAKE U CPOKMW, KOTOPbIE YCTAHOBJEHbI YKa3aHHbIM PefepasibHbIM 3aKOHOM.

11. B cniyqae nocTynieHmsa npodeccnoHasbHOMY YHaCTHUKY PbiHKa LeHHbIX 6ymar u3 baHka Poccun
obpalleHuns, NpeayCMOTPEHHOr0 cTaTbel 793 ®enepanbHOro 3akoHa "O LleHTpansHoMm BaHke Poccuiickon
®epepaummn (baHke Poccun)", npoheccnoHanbHbIN YH4aCTHUK PbiHKa LieHHbIX byMar 0653aH paccMoTpeTb
obpalleHne B COOTBETCTBMM C TPeOOBaHUSAMMN HACTOSLLEN CTaTbM, @ TaKXKe HanpaBnTb B baHk Poccun
KOMWIo 0TBeTa Ha obpalleHne 1 Konum yBeaoMaeHu (Mpu Haam4mm), npeaycMOTPEHHbIX HaCTOsLLEN
CTaTbel, B A€Hb UX HanpaB/ieHNs 3adBUTENIO.

12. MNpodheccnoHanbHbIA y4aCTHUK PbiHKA LIEeHHbIX ByMar 1 ero 4o/KHOCTHbIE ML He BrpaBe
1CMOJIb30BaTb UHa4e, YeM B LesisaX, NpefyCMOTPeHHbIX HacToAwmMM ®efepaibHbiM 3aKOHOM, U pasriallaTh
B KakKon-nnbo opme Noy4eHHble NPy pacCMOTPEHMN 0bpalLeHnst NePCoOHaNbHbIE AaHHbIE 3aSBUTENS, a
TaKxe MHGOoPMaLNo, COCTaB/IAIOLLYI0 KOMMEPYECKYI0, CNyXebHyto, 6aHKOBCKYIO TaiHy, TalHy
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CTPax0oBaHUS N NMHYIO OXPaHAEMYIO 3aKOHOM TaiHy, 3a UCK/II0YEHUEM Cily4aeB, NpedyCMOTPEHHbIX
3aKoHoaTenbLCTBOM Poccuinckon ®epepaumm.”.

Ctatbsa 6

®enepanbHbIn 3akKoH 0T 7 Masd 1998 roga Ne 75-03 "O HerocyaapCTBEHHbIX MEHCUOHHBIX (hoHOaxX"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaunm, 1998, Ne 19, cT. 2071) 0ONONAHUTL CTaTben 143
ceflylolero cogepXxaHus:

"CtaTtbsa 143, MNopagok U CPOKMN paccCMOTpeHust obpalueHui

1. ®oHp 0643aH paccMoTpeTh obpaLleHne GU3NYECKOro Mua UK IPUANYECKOro Anua (fanee ans Lenen
HacCTofLLEeN CTaTbM - 3a9BUTESb), CBA3AHHOE C OCYLLLeCTBeHNEM (DOHAOM LeATeNbHOCTH,
npeaycMoTPeHHON HacToAwmnM defepasibHbIM 3aKOHOM, B NOpSAAKe, YCTaHOBIEHHOM HaCcTosALWeR CTaTben.
2. doHp 0653aH obecneynTb Npmem obpalleHnin, HarnpaBieHHbIX NOCPEACTBOM MOYTOBOWN CBA3UN UK
Hapo4HbIM Ha ByMaXxHOM HocuTe e, No agpecy B nNpefenax MecTa HaxoxaeHus oHaa, agpecy MecTa
HaxoXAeHus unnana, npeLcTaBUTeNbCTBa (POHAA, YKa3aHHbIM B € AMHOM roCyAapCTBEHHOM peecTpe
IOPUANYECKMX UL, @ TaKXXe HanpaB/ieHHbIX Ha agpec 3/1eKTPOHHON NoYThl hoHAa (Npy Hanuyum). Hanndne
noanucy 3aaesmTens B obpalleHun He TpebyeTcs.

WHdopmauns 06 afpecax, yKasaHHbIX B ab3aLie nepBoOM HaCTOSALLEro NyHKTa, A0/KHa BbiTh pa3meLleHa B
MecTax 06CyXnBaHNA BKNAL4YMKOB, Y4aCTHNKOB, 3aCTPaX0OBaHHbIX JIUL, @ TakXXe Ha ohuLMaibHOM canTe
(oHOa B MH(OPMALIMOHHO-TESIEKOMMYHUKALMOHHON ceTn "VIHTepHeT".

B cnyyae opraHusauuy npmema obpalleHnin LONOAHNTENbHbIM CNOCOBOM, He NpeayCMOTPEeHHbIM ab3alem
nepBbIM HACTOALWLEro NyHKTa, oHA 0653aH pa3MeCcTUTb UHGOPMaLMIO 0 AOMONHMTENBHOM cnocobe nprnema
obpaLleHunin B MecTax 0b6CnyKMBaHUS BKIAAYMKOB, YHaCTHUKOB, 3aCTPaxX0BaHHbIX JIUL, @ TakXe Ha
oduLManbHOM canTe B MHGOPMaLMOHHO-TENEKOMMYHUKALUNOHHON ceTn "NHTepHeT".

ObpalueHne noanexuT oba3aTeNbHON perncTpauun He nosgHee paboyero fHA, CeayoLero 3a AHEM ero
nocTynneHus B poHA. B cnyyvae noctynneHns obpalieHmsa B popMe 3N1eKTPOHHOI0 AOKYMeHTa hoHA
06s3aH yBeAOMUTb 3a8BUTENS O perncTpaunn obpaleHns (Lanee - yBefoOMIEHNE O permcTpaumm) He
no3gHee AHA pernctpauunn obpaleHns cnocobom, NpefyCcMOTPEHHbIM MYHKTOM 3 HacTOALLEN CTaTbu.

B cnyyae, ecnu obpalueHne cogepxut TpeboBaHne UMyLLECTBEHHOIO XapaKkTepa, KOTopoe CBA3aHO C
BOCCTaHOBJ/IEHWEM (DOHOM HapYyLIEHHOro NnpaBa 3asBUTeNs U NOSNEXUT PACCMOTPEHWUIO YNOJIHOMOYEHHbIM
no npaeam noTpebuTene GrHaAHCOBLIX YCAyr, HanpasaeHue obpalleHns B COOTBETCTBUM C TpeboBaHuAMHK
HacCTosLeN CTaTbh ABNAETCA cobnoaeHneM 3aaBuTenem 0693aHHOCTH, NPefYCMOTPEHHON YacThbio 1
CTaTbk 16 PenepasnbHOro 3akoHa oT 4 nioHA 2018 roga Ne 123-03 "O6 yno/sHOMOYEHHOM MO MpaBam
notpebutenen puHaHCOBbLIX ycayr", n obpalleHne NoANIEXMNT PAacCMOTPEHMIO DOHIOM B MOPSAKE U CPOKU,
KOTOpble yCTaHOB/EHbl YKa3aHHbIM PeflepasibHbIM 3aKOHOM.

3. ®oHp 0b653aH paccmoTpeTh obpalleHune 1 No pesysbTaTaM ero pacCMOTPEHNA HanpPaBNTb 3aSBUTENIO
oTBeT Ha obpalleHune B TeyeHune 15 paboyumx fHen co aHA perucTpaumm obpalleHuns, ecnm UHble CPOKU He
npenycMoTpeHbl HacToAwmM PefepalibHbIM 3aKOHOM U APpYruMU hefepasibHbIMU 3aKOHaMU.

B cny4vae HeobxoamMMOCTU 3anpoca AONOJHUTENbHBLIX JOKYMEHTOB M MAaTEPUanoB B LeNiaxX 0ObEeKTUBHOIO U
BCECTOPOHHEro paccMoTpeHus obpalleHns GoHA Mo peLleHnto e AMHOMYHOIr0 UCMONHUTENIbLHOMO OpraHa,
3aMecTuUTeNa eANHOJIMYHOr0 UCMOJIHUTENBHOIr0 OpraHa uan ynoJHOMOYeHHOro MK JinLa Bripase NpoainTh
CPOK paccMoTpeHmns obpalyeHns, Ho He Bonee 4em Ha 10 paboynx AHeRN, ecnn NHOe He NpeayCMOTPEHO
thenepanbHbIMU 3aKoHaMK. OoHA 0653aH HanNpaBMTb 3aABUTENO YBELOMJIEHME O NPOAJIEHNIN CPOKA
paccMoTpeHns obpalleHuns ¢ ykasaHmem 060CHOBaHUS Takoro NpoaneHns (ganee - ygeaoMneHme o
NPoANIEHNMN CPOKa).

OTBeT Ha obpalleHne [OKEH COLepXKaTb NHGPOPMALINIO 0 pe3ynbTaTax 06 bEKTUBHOMO 1 BCECTOPOHHEr0
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM U BKJIIOYaTb CChbIIKM Ha MMEIOLLME OTHOLLEHNE K
paccmaTpuBaemMoMy B obpalleHun Bonpocy TpeboBaHus 3akoHoAaTeNbCTBa Poccuinckon ®epepaunn,
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LOKYMEHTbI U (MNn) CBEAEHWSA, CBSI3aHHbIE C paCCMOTPeHMEM obpalleHns, a TakXXe Ha (hakTnyeckne
obcToATeNbCTBA paccMaTpMBaeMoro B obpalleHmm Bonpoca.

OTBeT Ha obpalleHne, a TakXXe yBeOMJIEHNE 0 perncTpaumm, yseaoMaeHne o NpoaseHnm cpoka
HanpaBAATCA 3a8BUTENIO B 3aBUCMMOCTY OT cnocoba nocTynseHns obpalleHns B MMCbMEHHOW hopMe Mo
YKa3aHHbIM B obpalleHnn agpecy 3N1eKTPOHHOW MOYTbI AN NOYTOBOMY afpecy anbo cnocobom,
npefycMOTPEHHbIM YCNOBUAMUK LOroBOpa, 3aKN04EeHHOro Mexxay GoHAoM 1 3assuTenem. B cnyyae, ecnu
3a8BUTENb NpU HanpasaeHUn obpalueHna ykasan cnocob HanpasaeHus oTBeTa Ha obpalleHue B hopme
3/1eKTPOHHOr0 AOKYMEHTa Uan Ha ByMa)KHOM HOCUTeNE, OTBET Ha obpalleHne AoKeH BbITb HanpaBfeH
cnocobom, yKasaHHbIM B 0bpaLLeHun.

®oHp 06a3aH XxpaHUTb obpalleHns, a TakXe KoM OTBETOB Ha 0BpalleHns 1 Konun yBeJOMJIEHU,
NPeayCMOTPEHHbIX HAaCTOALLEN CTaTbelN, B TEYEHNE TPEX JIET CO AHA PErnCTpauumn Taknx obpaLLeHni.

4. B cnyyae BbigBneHMs POHAOM Npu paccMoTpeHun obpalleHns HapyLieHns 6a30B0ro cTaHgapTa nam
BHYTPEHHEero CTaHAapTa, pa3paboTaHHOro, COrnacoBaHHOI0O U yTBEPXKAEHHOIO B COOTBETCTBUN C
TpeboBaHnamn ®epepanbHOro 3akoHa oT 13 uions 2015 roga Ne 223-03 "O camoperynmpyembix
opraHusaunsx B chepe MHaHCOBOro pbiHKa", (hOHA HanpaBAseT KOMWIO OTBETa Ha obpalleHne n Konuio
obpalleHmnsa B CaMoperyanpyeMyto opraHu3aumnio B cpepe (UHaHCOBOro pbiHKa, 06beanHALWYyo GoHAbI,
4JIEHOM KOTOPOW OH AABNSETCA Ha MOMEHT HanpaB/eHUs YKa3aHHbIX KONWUiA, 418 OCYLLLeCTBAEHNS
CaMOoperyanpyemon opraHunsaumnen B cpepe GMHaHCOBOro pbiHKa, 06beaNHSAOWEN (OHAOLI, KOHTPONS B
nopsifike, NpefyCMOTPEHHOM CTaTbeln 14 ykasaHHoro ®efepasnbHOr0 3aK0Ha, B IeHb HanpaB/eHUs 0TBETa
Ha obpallieHne 3a9BUTENIO.

5. OTBeT Ha obpalleHmne no CyLwecTBy He AaeTCa (hOHAOM B Cneaylowmnx cayvyasx:

1) B obpalleHun He yKa3aH agpec, No KOTOPOMY A0JKeH BbiTb HanpaBfieH OTBET;

2) B obpalleHnn He ykaszaHa haMmnmns (HauMeHOBaHUE) 3a9BUTENS;

3) B 0bpaLyeHnn coaepxaTcs HeleH3ypHble N1Mbo 0ckopbuTebHbIE BhipaXeHWS, Yrpo3bl UMYLLECTBY
OoHAa, Yyrpo3bl XKN3HW, 300POBLIO0 1 MMYLLECTBY paboTHMKa hOHAA, @ TakXe YIEHOB ero CeMbH;

4) TekCT obpalleHns He NOAAAETCA MPOHTEHNIO;

5) TekcT obpalleHnsa He NO3BONSET ONPELENUTDL €ro CyThb.

6. Ecnun B ciyvasix, npegyCcMOTPEHHbIX NOAMYHKTaMM 2 - 5 NyHKTa 5 HacTosLwwen cTaTbk, QOHA NpUHUMaET
pelueHne He paccMaTprBaTh obpalleHne nNo CyLwecTBy, OH LO/MKEH HAaNPaBUTb 3a8BMTE0 YBeLOMIIeHNe
00 3TOM peLleHnn B Te4eHne NaTu paboymx gHen co AHS pernctpaumm obpalleHms cnocoboM, ykasaHHbIM B
NyHKTE 3 HacTOoALLEN CTaTbu.

7. B cnyyae, ecnm B obpallleHnn COAEepXUTCA BONPOC, Ha KOTOPLIN 3aaBMTE0 HEOAHOKPATHO AaBaanNCh
OTBETHI MO CYLLECTBY B CBA3W C paHEe HanpaBaseMbiMW UM 0BpaLLEeHNaMK, U NpY 3TOM B obpalleHun He
NPUBOAATCS HOBble JOBOAL! UK 0BCTOATENbCTBA, (DOHA BrpaBe CaMOCTONATE/IbHO NPUHATL peLleHune o
6e30CHOBaTENILHOCTU 04epPeHOro obpaLleHmns N NpeKpaLLeHN NEPENNCKIN C 3aBUTENEM MO AaHHOMY
Bonpocy. O6 3TOM peLleHnn 3as9BUTeNb yBEAOMASETCA B NOPSAKe, NPefyCMOTPEHHOM MYHKTOM 6
HaCTOosILLEN CTaTbM, C yKa3aHMEM NPUYNH HEBO3MOXXHOCTM PaCCMOTPEHUS obpaLleHmns Mo CyLLECTBY.

8. B cnyyae noctynneHns B hoHA 13 baHka Poccun obpalyeHns, npeayCMOTPEHHOro CTaTben 793
®epnepanbHOro 3akoHa ot 10 uions 2002 roga Ne 86-®3 "O LleHTpanbHoM baHke Poccunckon ®epepaumm
(baHke Poccun)", oHa 0ba3aH paccMOTPETb 0bpalleHne B COOTBETCTBUM C TPEOOBAHNAMN HACTOSALLEN
CTaTbM, @ TakXXe HanpaeuTb B baHK Poccun Konuio oTBETa Ha obpalleHune n Konuy yBeLoMaeHUn (npu
Ham4um), NPeayCMOTPEHHbIX HAacTOALWEeNn CTaTbeN, B EHb NX HaMpaB/eHNs 3a8BUTENIO.

9. ®OHA 1 ero AOJHKHOCTHbIE SiMLia He BnpaBe UCMonb30BaTb MHAYe, YeM B Llensx, NpefycMOoTPeHHbIX
HacToswuM PefepasibHbiM 3aKOHOM, W pa3rjallaTh B Kakon-11mbo hopMe nosyyYeHHbIe MPU PacCMOTPEHNN
obpalleHns nepcoHanbHbIe AaHHbIE 3a8BUTENS, @ TaKXe MHDOPMaLMIO, COCTaBASIOLLYI0 KOMMEPYECKYIO,
cnyxebHyto, 6aHKOBCKYIO TailHy, TallHy CTPaXOBaHUS U UHYI0 OXpaHAEMYIO 3aKOHOM TalHy, 3a
NCKJIIOYEHMEM CITyYaeB, NPeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuinckon ®egepauun.”.

Ctatba 7
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BHecTn B ®enepasibHbiil 3aKoH 0T 29 Hosbps 2001 roga Ne 156-03 "O6 MHBECTULMOHHBIX OHAaX"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaumm, 2001, Ne 49, cT. 4562; 2007, Ne 50, cT. 6247; 2012,
Ne 31, cT. 4334; 2013, Ne 30, cT. 4084; 2014, Ne 11, cT. 1098; 2015, Ne 29, cT. 4357) cneaytouine
N3MEHEHUA:

1) pononHWTbL cTaTbeln 39! cnefyoLlero Coaep XxaHns:

"CtaTbs 391. NMopsOOK 1 CPOKU pacCMOTpeHMs obpalleHnin

1. Ynpasnsiowas koMmnaHusa oba3aHa paccMoTpeTh obpalleHune hr3nyeckoro amua uan pUaNYecKoro
nnua (panee Ans Lenemn HacToAWen CTaTb - 3a589BUTENb), CBA3AaHHOE C OCYLLECTBEHMEM YNPaBASIOLLEN
KOMMaHWen feaTenbHOCTH, NPefyCMOTPeHHO HacToAawmMM OefepanbHbiM 3aKOHOM, B NOpsAaKe,
YyCTaHOB/IEHHOM HACTOALWEN CTaTben.

2. Ynpasnsowas komnaHus obsazaHa obecnednTtb nprem obpalleHnin, HanpasJ/ieHHbIX MOCPeACTBOM
MOYTOBOM CBSA3M UM HAPOYHbIM Ha ByMa)XKHOM HOCUTene, No agpecy B Npeaeniax MecTa HaxoXXAeHNS
ynpaBAsioLLen KOMNaHUKW, afipecy MecTa HaxoXAeHUs dunvana, NpeacTaBUTENbLCTBA YNpaBASoLWLen
KOMMaHWW, YKa3aHHbIM B €JMHOM roCyAapCTBEHHOM peecTpe IopUANYECKMX S, @ TakXXe HanpaBJiIeHHbIX
Ha afpec 3/1eKTPOHHON NOYTHl YNPaBASoLLEen KOMAaHUK (Npy Hanuyum). Hannydne noannucm 3asasuTens B
obpaweHumn He TpebyeTcs.

3. NHbopmaumsa 06 agpecax, ykasaHHbIX B MyHKTE 2 HAaCTOALLEN CTaTby, BO/MKHA BbITb pa3melleHa B
MecTax 06CnyXMBaHNA BNajenbLeB UHBECTULMOHHbBIX NaeB, a TakXe Ha ouLnansHOM canTe
ynpasasioLLen KOMNaHum B cetn "MIHTepHeT".

B cnyyae opraHum3auuy npuema obpalleHnin 4ONOAHUTENbHLIM CNOCOBOM, HE MPeayCMOTPEHHBIM MYHKTOM 2
HacTofLen CTaTby, yNpasasoLwas KoMmnaHua obs3aHa BKAKYUTL MHDOPMALMIO O AOMNOJAHUTENBLHOM
cnocobe nprema obpallleHnn BO BHYTPEHHUE LOKYMEHTbI U pa3MeCcTUTb ee B MecTax 06CyXumBaHms
B/laAe/bLEB MHBECTULMOHHBIX NAeB, a Takxxe Ha ouumnasbHOM canTe B ceTu "UHTepHeT".

ObpalueHne noanexuT 0643aTeNbHON perncTpauumn He nosgHee paboyero fHA, CeAyoOLWEro 3a AHEM ero
NOCTYMNIEHNA B YNPaBAAOLLYI0 KOMMaHuo. B ciyvae noctynneHus obpalleHuns B popMe 31eKTPOHHOIO
LOKYMeHTa yrnpaB/isfiowas KoMnaHus obssaHa yBeAoMUTb 3aABMTENS 0 permcTpauun obpalleHns (panee -
yBeOMJIEHME 0 PErncTpaLmn) He No3gHee OHS perucTpaumm obpalleHus cnocobom, npeaycMOTPEHHbLIM
HaCTOALWMM MYHKTOM.

Ynpasndtowasa komnaHmsa obs3aHa paccMOTpeTh obpallleHne 1 Nno pesynbTaTaM ero pacCMoTPeHMNS
HanpaBWTb 3a8BUTENIO OTBET Ha obpalleHne B TedeHne 15 paboynx gHeln co AHA perncrTpauum obpalleHns,
eCJIN UHble CPOKM He NPeayCMOTPEHbl HacToAWwUM PefepasibHbIM 3aKOHOM U ApyruMu dheaepasbHbIMy
3aKOHaMu.

B cnyyae HeobxoauMOCTH 3anpoca AOMOSHUTENbHbIX JOKYMEHTOB 1 MaTepMasioB B LIesX 06beKTUBHOIO 1
BCECTOPOHHEr0 PacCMOTPEHNS obpalLeHns ynpaBasiowas KOMAaHNS No peLleHnio € 4UHONYHOMO
NCMONHUTENbHOMO OpraHa, 3aMecTuTens eANHOINYHOr0 NCNOSIHUTENIbHOIr0 OpraHa nuan yrnojiHOMOYeHHOro
UMW NULA BNpPaBe NPOANNTb CPOK PAaCCMOTPEHUS obpallieHuns, Ho He bonee YyeM Ha 10 paboyux gHewn, ecnm
MHOE He NpeayCMOTPeHo edepanbHbIMU 3aKOHaMK. YNpaBasoLLas KoMmnaHus obsa3aHa ysBeioMUTb
3a8BMUTENA 0 MPOAJIEHNM CPOKA PacCMOTPeHNa obpalleHus ¢ ykasaHmeM 060CHOBaHWSA Takoro NpoaaeHus,
HanpaBKB eMy COOTBETCTBYIOLLEe YBeJOM/IEHUE (fafiee - yBeJOM/IeHNe 0 NPOAJIEHUN CPOKA).

OTBeT Ha obpalleHne foJKeH cofepKaTb MHPOPMaLMIo 0 pe3ysibTaTax 06 beKTUBHOMO 1 BCECTOPOHHEr0
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM M BKJIIOYaTh CChIIKWM Ha MMEIOLLME OTHOLLEHNE K
paccMaTpuBaeMoMy B obpallieHun Bonpocy TpeboBaHMs 3akoHoAaTensCcTBa Poccuinckon ®enepavmm,
LOKYMEHTbI 1 (1) cBeAeHUs, CBA3aHHbIe C pacCMOTpeHneM obpalleHus, a TakxKe Ha hakTuyeckne
obcTosATeNnsCTBA paccMaTpMBaeMoro B obpalleHmm Bonpoca.

OTBeT Ha obpalleHue, a Takxxe yBefOMJIEHUE O PerncTpaLmm, yBeLoMeHne 0 NpoLJIEHUN CPOKa
HanpaBAATCA 3ad9BUTENIO B 3aBUCMMOCTY OT cnocoba nocTynneHns obpalleHns B NMCbMEHHOW opMe Mo
yKa3aHHbIM B 0bpalleHun agpecy 31eKTPOHHON NOYTbI UM NOYTOBOMY afpecy imbo cnocobom,
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npefycMOTPEHHbIM YCNOBUAMMW LOr0OBOPa, 3aK/AI0HEHHOr0 MeX Ay YNpaBasoLWwen KoMnaHnen n 3aasmuTenem.
B cnyyae, ecnim 3aaBuTeNb Npu HanpasaeHnn obpalleHnsa ykasan cnocob HanpaBieHWs OTBeTa Ha
obpalueHmne B hopMe 371eKTPOHHOro AOKYMEHTa uan Ha ByMaxHOM HocuTene, 0TBeT Ha obpalueHune
[,0/>KeH BbITb HanpaB/ieH cNocoboM, yKazaHHbIM B 0bpaLleHum.

B ciyyae BbiiBNEHMA YNPaBASAIOLLEN KOMMAHWEN Npu paccMoTpeHun obpalleHna HapyLueHns 6a3oBoro
CTaHAapTa Win BHYTPEHHEro CTaHAapTa, pa3paboTaHHOro, COr/lacoBaHHOIO U YTBEPXKAEHHOIO B
cooTBeTCTBUM C TpeboBaHUsaMM PefepanbHOro 3akoHa oT 13 uona 2015 roga Ne 223-03 "0
caMoperynmpyembix opraHusaumax B coepe GMHaAHCOBOro pbiHKA", ynpasasoLLas KOMMaHUsa HanpasnseT
KOMWIO 0TBeTa Ha obpalleHne n Konuio obpaLleHns B CaMOPEryanpyemMyto opraHu3aumio B chepe
(OMHAHCOBOr0 pblHKa, Y71IEHOM KOTOPOM OHa ABASETCA Ha MOMEHT HanpaBieHUs YKa3aHHbIX KONuiA, A5
OCYLLeCTB/IEHNS CaMOperynmpyemon opraHmsauneit B chepe (hMHaHCOBOIO pblHKa KOHTPOJA B NOPAAKeE,
npeanycMoTPEHHOM CTaTben 14 yka3aHHOro ®efepanbHOro 3akK0oHa, B leHb HanpaB/iieHUs oTBeTa Ha
obpalleHune 3aaBMTeNO.

B cnyyae, ecnim obpalleHune coaepXxuT TpeboBaHne NMYLLECTBEHHOIO XapakTepa, KOTOpoe CBS3aHO C
BOCCTaHOBJ/IEHVNEM YMPaBAOLLEA KOMNaHWEN HapyLWEeHHOro NpaBa 3asBUTENA U NOANEXNT PaCcCMOTPEHNIO
(OMHAHCOBBLIM YMONHOMOYEHHbIM, HanpaBfieHne 0bpaLleHns B COOTBETCTBMU C TPeBOBaHNAMN HAaCTOSALLEN
CTaTbK ABNgeTCA cobnofeHnem 3aasutenem 0b693aHHOCTH, NPeLyCMOTPEHHON YacTbio 1 cTaThu 16
depnepanbHOro 3akoHa oT 4 nioHs 2018 roga Ne 123-®3 "06 ynonHOMO4YeHHOM Mo NpaBaM noTpebutenen
thrHaHCOBLIX ycnyr", n obpalleHne NoANEXUT PaCCMOTPEHMIO YNPaBAAoLLEeN KOMNaHMeN B NOPSaAKe u
CPOKM, KOTOPbIE YCTaHOB/EHbI YKa3aHHbIM ®efepanbHbiM 3aKOHOM.

Ynpasndtowasa komnaHmsa obs3aHa xpaHUTbL obpalleHmns, a TakxXe KOMun 0TBETOB Ha obpalleHns n Konuu
yBeLOMJIEHUN, NpeayCMOTPEHHbIX HAaCTOSALWEN CTaTben, B Te4eHMe Tpex NeT CO AHSA perncTpaunm Takmx
obpalleHunn.

4. OTBeT Ha obpalleHne No CyLLeCTBY He JaeTCs yNpaBAsoLen KoMNaHnen B Cneayowmx cnyvyasx:

1) B obpallieHun He yKa3aH afpec, Mo KOTOPOMY A0JIKEH ObITb HanpaB/ieH OTBET;

2) B 0bpalyeHnmn He yKasaHa haMuang (HanMeHoBaHUe) 3a8BUTENS;

3) B obpalleHnn cogepxaTca HeleH3ypHble b0 ockopbuTeNbHbIE BbIPaXXEHNS, YTPO3bl UMYLLLECTBY
yNpaBASIOLWEN OpraHn3aLn, yrpo3sbl XXN3HW, 340POBbLI0 M UMYLLIECTBY paboTHMKa ynpaBasioLLen KOMAaHUN
NN YSIEHOB €ro CeMbU;

4) TekCT obpalleHNs He NOAAAETCA NPOHTEHNIO;

5) TekcT obpalyeHns He NO3BONSET ONPefeNnTb ero CyTb.

5. Ecnun B ciyvasix, NpeayCMOTPEHHbIX MOAMYHKTaMM 2 - 5 MyHKTa 4 HacToAWEN CTaTbW, yrNpaBAstoLlas
KOMMaHUS NPUHMUMAET PeLleHne He pacCMaTpuBaTh obpallleHune no CyLecTByY, OHa A0/KHa HanpaBnTb
3aaBUTENI0 yBeAOMIeHe 06 3TOM pelleHun B TedeHne NaTu paboynx AHEN co AHA perncTpaunm
obpaLleHmns cnocobom, yKa3aHHbIM B MyHKTE 3 HAaCTOSILLEN CTaTbMU.

6. B cnyyae, ecnu B obpallleHnn COQep>XXMUTCA BOMPOC, Ha KOTOPLIN 3aABUTENI0 HEOAHOKPATHO AaBainch
OTBETHI MO CYLLECTBY B CBA3W C paHEe HanpaBAsSeMbIMU UM 0BpaLLEHNAMN, U NMPW 3TOM HE NPUBOAATCS
HOBble [0BOAbI UM 06CTOSTENLCTBA, YNPaBAALAa KOMNAHWA BNpaBe CaMOCTOATENbHO MPUHATL peLleHne
0 6e30CHOBaTENbLHOCTY 04YepeaHOro obpalleHns N NpexkpaLLeHnn Nepennckn ¢ 3asBnTenem no gaHHoMy
Bonpocy. O6 5TOM peLleHnn 3aaBUTENb YBEAOMAAETCS B MOPSAKe, NMPeayCMOTPEHHOM MYHKTOM 5
HacTosLen CTaTby.

7. B cnyyvae nocTynneHns B ynpaBasioLLyo KoMnaHuio U3 baHka Poccum obpalleHns, npeayCMoTPEeHHOro
CTaTben 793 depepanbHOro 3akoHa ot 10 nions 2002 roga Ne 86-d3 "O LieHTpansHoM baHke Poccminckon
®epnepaumnn (baHke Poccnn)", ynpasnsiollas kKomnaHns 0b6s3aHa pacCMOTPETb ero B COOTBETCTBUN C
TpeboBaHMAMN HACTOALWEN CTaTbK, @ TaKXXe HanpaBuTb B baHK Poccum Konuio oTBeTa Ha obpalueHne n
KOMWW YBeLOMIEHUI (NpW Hannyun), NpeayCMOTPEHHbIX HACToALWEeN CTaTbeN, B AeHb UX HanpaB/ieHns
3a8BUTENIO.

8. YnpaBnsdoLlas KOMNaHWa 1 ee LO/HKHOCTHbIE MLa He BrpaBe UCMO0Ab30BaTh UHAYe, YEM B LIeNSX,
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NpeayCcMOTPEHHbIX HacToAwmMM PeaepanbHbIM 3aKOHOM, 1 pasrnawaTh B Kakon-nmbo popMe nosfyyeHHbIe
npu paccMoTpeHun obpalleHns nepcoHanbHble faHHbIe 3a9BUTENS, @ TakXXe NH(OPMaLMIO, COCTaBIALLYIO
KOMMepYeCcKyto, cny>xebHyto, 6aHKOBCKYI0 TaliHy, TaHy CTPAxX0BaHUSA U MHYIO OXPaHAEMYIO 3aKOHOM TalHy,
33 UCKJIIOYEHMEM CyYaeB, NPeayCMOTPEHHBIX 3aKoHOoAaTeNbCTBOM Poccunckon ®egepauun.”;

2) cTaTblo 45 fONOAHUTL NYHKTOM 4 CieAyloLero coaepxxaHus:

"4, Cneumnann3npoBaHHbIN aeno3nTapuini 06g3aH paccMOTPETb obpalleHne GrU3n4eckoro auua nam
IOPUANYECKOro finLa, CBA3aHHOE C OCYLLeCTB/IeHMEM Creunanu3npoBaHHbIM Aerno3uTtapmemM edaTeslbHoCTH,
npesycMoTPeHHON HacToAWNM PefepasbHbIM 3aKOHOM, B MOPSAAKE U CPOKW, KOTOPbIE YCTaHOBMIEHbI
cTaTtben 39! HacToswero ®efepanbHOro 3akoHa.".

Ctatba 8

InaBy 3 ®PepepanbHoro 3akoHa oT 30 gekabps 2004 roga Ne 215-03 "O XUANLWHBIX HAKOMUTENbHbIX
koonepaTuBax" (CobpaHue 3akoHodaTenbCcTBa Poccuinckon ®epepaumm, 2005, Ne 1, cT. 41) 4ONOSNHNTL
CTaTben 32 cnepyloLero coaepXxaHus:

"CtaTbsl 321. PaccmoTpeHue obpalleHnin KoonepaTuBoM

1. KoonepaTus 0653aH paccMoTpeTh obpalyeHne r3n4eckoro auua nam pruandeckoro auua (ganee ansa
Lenen HacToALLEN CTaTby - 3a8BUTENb), CBA3AHHOE C OCYLLECTBEHNEM KOONEPaTNUBOM AEeATENbHOCTH,
npeaycMoTpPeHHoM HacToawmM denepasbHbIM 3aKOHOM, B NOpsAaKe, NpefyCcMOTPEeHHOM HacTosLLLenN
cTaTbew.

2. KoonepaTus 0653aH obecneynTb npuem obpalleHnid, HanpaBieHHbIX NOCPEeACTBOM MOYTOBOW CBA3M MK
HapOoYHbIM Ha ByMa)XHOM HOCMTee, B MeCcTax 06CnyKnBaHUs notpebutenen ycnyr koonepaTmsa no
afjpecy B npefenax MecTa HaX0XAeHWa KoonepaTuaa, agpecy MecTa HaxoxXaeHus puananos,
npeacTaBMTeIbCTB KOOMEPATHBA, YKa3aHHbIM B eJMHOM FOCyapCTBEHHOM peecTpe puanyeckmx nuu, a
TaKkXXe HanpaB/IeHHbIX Ha afapec SNeKTPOHHOW NOYThLl KoonepaTuea. Hannyne nognucy 3aaBmTens B
obpaweHumn He TpebyeTcs.

3. NHbopmaumsa 06 agpecax, yka3aHHbIX B HaCTW 2 HAaCTOSALWEN CTaTby, AOKHA ObITh pa3MellleHa B MecTax
obcnyxumBaHna notpebuTenen ycnyr koonepaTuea, a TakXe Ha cneLmanbHOM canTe B MH(OPMaLMOHHON
ceTw.

4. B cnyyae opraHm3aunm npuema obpalleHnin 4ONOAHUTENbHLIM CNOCOBOM, HE MPeayCMOTPEHHbBIM YaCTbio
2 HacTosLLen cTaTby, KoonepaTus 0653aH BKIOYNTb MHGOPMALIMIO O LOMOAHUTEIbHOM crnocobe nprema
obpalleHunin BO BHyTPEHHME LOKYMEHTbI U Pa3MeCcTUTb ee B MecTax 06cnyXumBaHua notpebutenen ycnyr
KoornepaTuBa, a TakXe Ha crneLmasbHOM canTe B MH(OPMAaLMOHHOW CeTHU.

5. ObpalleHne nognexnTt obsa3aTensHOM perncTpaunm He nosaHee paboyvero AHA, CNefylowero 3a AHeM
ero nocTynJieHna B koonepaTus. B cnyvyae noctynneHms obpalleHns B hopMe 3/1eKTPOHHOr0 LOKyMeHTa
KoonepaTus 0653aH yBeAOMUTb 3a8BUTENSA O perucTpaunn obpalleHns (ganee - ygefjoMeHme o
perncTpaummn) He No3gHee AHA perucTpaumm obpalleHns cnocobom, NnpeayCMOTPEHHBIM HacThbio 9
HaCTOALLEN CTAaTbMW.

6. Koonepatue 0653aH pacCMOTpeTb obpalleHne 1 No pesysibTaTaM ero paCCMOTPEHUS HaMpPaBUTb
3a8BUTENI0 OTBET Ha obpallleHune B TeyeHUe NaTHaaLaTu paboynx AHeN co AHA perncTpaunn obpaleHns,
eCJIN UHble CPOKM He NPeayCMOTPEHbl HacToAWwnM PefepaibHbIM 3aKOHOM U ApyruMu dheaepabHbIMy
3aKOHaMu.

7. B cnyy4ae HeobxoaMMoCTU 3anpoca AOMNOSHNTENbHbLIX JOKYMEHTOB 1 MaTeprasioB B Lensix 06beKTUBHOIO
1 BCECTOPOHHEr0 paccMoTpeHMs obpalleHns KoonepaTue No peLleHmnio e AMHOSIMYHOMO UCMONHUTENBHOMO
opraHa, 3amecTuTens e4UHONNYHOro UCNOIHUTEIbHOr0 OpraHa uan YnoJaHOMOYEHHOro UMK NnLLa Bripaee
NPOAANTbL CPOK PacCMOTpeHMs obpalueHns, Ho He Bonee Yem Ha AecaTb paboynx AHeN, eC/in UHOE He
npeaycMoTpeHo deaepanbHbiMU 3aKkoHaMu. KoonepaTue 0643aH yBeJOMUTL 3a8BUTENSA O MPOAJAEHNN
CpoOKa paccMoTpeHus obpalleHuns ¢ ykasaHneM 060CHOBaHMNA Takoro NPOASIEHNS, HanNpaBuB eMy
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COOTBETCTBYIOLLEe yBeJoMJIeHNe (fanee - yBefoMJIeHMe 0 NPOAJIEHNIN CPOKA).

8. OTBeT Ha obpalleHune LOMKEH COAepKaTb MHDOPMaLMIO 0 pe3ynbTaTaX 06BEKTUBHOIO N BCECTOPOHHENO
paccMoTpeHns obpalleHus, bbiTb 060CHOBaHHBLIM U BKJIKOYaTb CCbIIKW Ha MMEIOLLME OTHOLLEHNE K
paccMaTpuBaeMoMy B obpallieHun Bonpocy TpeboBaHNS 3akoHoAaTensCcTBa Poccuinckon ®enepaumm,
LOKYMEHTbI U (Unn) cBeAEeHMS, CBSA3aHHbIEe C pacCMOTpeHMeM obpalleHuns, a Takxxe Ha (hakTunyeckume
0b6CcTOATENbCTBA PaccMaTPUBAEMOro B 0bpalleHnn Bonpoca.

9. OTBeT Ha obpalleHune, a Takxe yBeAOMAEHME 0 perncTpaLmm, yseaoMaeHne o NPoAeHnn CpoKa
HanpaBAAlTCA 3a8BUTENIO B 3aBUCMMOCTIY OT cnocoba nocTynfeHns obpalleHns B NMCbMEHHOW opMe Mo
YKa3aHHbIM B 0bpalleHny agpecy 3EKTPOHHOM MOYTbI AN MOYTOBOMY afpecy nnbo cnocobom,
npeayCcCMOTPEHHbLIM YCIOBUAMW JOrOBOPA, 3aKJIIOYEHHOI0 MeXAy KoonepaTBOM U 3asBuUTeneM. B ciyyae,
eCcnu 3asaBUTeNb NPW HanpasaeHUy obpalleHns ykasan cnocob HanpasfneHns oTBeTa Ha obpalleHue B
hopMe 3N1eKTPOHHOr0 AOKYMEHTa uin Ha ByMaKHOM HocuTene, 0TBET Ha obpalleHne fomKeH BbiTh
HanpasJieH cnocoboM, ykaszaHHbIM B obpaLleHuu.

10. KoonepaTus 0653aH xpaHUTbL 0bpaLleHns, a TakxXe KONuMU 0TBETOB Ha obpalleHns n Konuu
yBeLOMJIeHUN, NpeayCMOTPEHHbIX HAaCTOSALWEN CTaTben, B Te4eHMe Tpex NeT CO AHA perncTpaunm Takmx
obpalleHunn.

11. B cniyvae BbIIBNEHMSA KOOMEpPaTUBOM Npu paccCMOTpeHUn obpalleHns HapyLeHus 6a3oBoro ctaHaapTa
NJIN BHYTPEHHero cTaHaapTa, pa3paboTaHHOro, COrnacoBaHHOMO U YTBEPXKAEHHOI0 B COOTBETCTBMM C
TpeboaHnamn ®epepanbHOro 3akoHa oT 13 uions 2015 roga Ne 223-03 "O camoperynmpyembix
opraHmsauusx B chepe prMHaHCOBOro pbiHKa", KOOMepaTMB HanpaBSeT KON 0TBETa Ha obpalleHune n
KoMnuio obpallleHns B CaMoperyJimpyeMyto opraHmsaunto B chepe PMHaAHCOBOro pbiHKa, 06beANHAIOLLYIO
KUAULLHBIE HAKONUTESIbHbIE KOOMEPaTUBbI, YIEHOM KOTOPOW OH SIBJIAETCS Ha MOMEHT HanpasfeHus
YKa3aHHbIX KONWIA, 418 OCYLLLeCTBJIEHNS CaMOperyanpyemorn opraHu3aunen B chepe (pUHaHCOBOro phiHKa,
06BbeANHSAIOLLEN XUNLLHBIE HAKOMWTE/IbHbIE KOOMEePaTKBLI, KOHTPOIS B NOPsSAKe, NPeayCMOTPEHHOM
cTaTben 14 ykasaHHoro PefepanbHOro 3akoHa, B AeHb HarnpaBs/ieHns 0TBeTa Ha obpalleHre 3aaBuTerio.
12. OTBeT Ha obpalleHne No CYLLeCTBY He [aeTCs KOOMepaTMBOM B CNeAYIOLNX CNyHanX:

1) B obpaLleHmmn He yKaszaH agpec, No KOTOPOMY A0JKeH ObiTb HanpaseH OTBET;

2) B 0bpalleHnmn He yKa3aHa haMuans (HanMeHOBaHUE) 3aABUTENS;

3) B 0bpaLyeHnmn cogepxaTcs HeleH3ypHble N1Mbo 0ckopbuTebHbIE BbipaXeHWs, Yrpo3bl UMYLLECTBY
KoonepaTuBa, Yrpo3bl XXN3HW, 3L0POBbI0 U UMYLLLECTBY Y1€Ha KoonepaTnsa Uan Y1eHOB ero Cembi;

4) TekcT obpalleHns He NOAAAETCH NPOHTEHNIO;

5) TekcT obpalleHmnsa He NO3BOISIET ONPEAENNTb €ro CyTb.

13. Ecnm B cnyvasax, npesyCMOTPEHHbIX MyHKTaMu 2 - 5 yacTu 12 HacTosLlen CTaTby, KoonepaTus
NPUHUMAET peLleHne He paccMaTpmBaTh obpalleHune no CyLecTsyY, OH AO/KEH HanpaBuTb 3aSBUTENIO
yBefoMaeHne 06 3TOM pelleHunn B TedeHune natu paboynx AHen co OHA perucTpauny obpalleHuns
€nocoboMm, yKasaHHbIM B HaCTV 9 HaCTOALWEN CTaTby, C YKa3aHMEM MPUYUH HEBO3MOXHOCTW PacCMOTPEHUS
obpalleHuns no cyulecTsy.

14, B cnyyae, ecnm B obpaLleHnmn COLEPXXUTCSH BOMPOC, Ha KOTOPLIN 3a9BUTEN0 HEOAHOKPATHO AaBalUCh
OTBeTbl N0 CyLLeCTBY B CBA3W C paHee HanpasaseMbiMy UM oBpaLLleHnamMu, u Npyu 3TOM He NPUBOAATCS
HOBble [,0BOAbI M 06CTOSTENLCTBA, KOONEPATUB BMPaBe CaMOCTOATEIbHO NPUHATL PeLleHne 0
6e30CHOBaTENBLHOCTU 04epeHOro obpaLleHuns N NpekpaLLeHny Nepennckn ¢ 3asBuTenemM no JaHHoOMy
Borpocy. O6 3TOM pelleHUn 3a9BUTENb YBEAOMIAETCA B MOPsALKe, MPeayCMOTPEHHOM YacTbio 13
HacTosLLeN CTaTbMu.

15. B cnyyae, ecnn obpalleHne cooepXxnTt TpeboBaHne NMyLLEeCTBEHHOMO XapakTepa, KOTOpoe CBA3aHO C
BOCCTAHOBJ/IEHMEM KOOMEPATMBOM HapyLLUEHHOr0 NpaBa 3asaBUTeNa 1 MOAJAEXNT PaCCMOTPEHMIO
(PMHAHCOBbLIM YNONHOMOYEHHbIM, HanpasfieHne obpalleHns B COOTBETCTBMU C TpeboBaHNAMN HacToALLEN
CTaTby ABNseTCA cobnogeHnem 3aasnutenem 06a3aHHOCTY, NPeayCMOTPEHHON YacTbio 1 cTaTbn 16
defepanbHOro 3akoHa oT 4 nioHs 2018 roga Ne 123-@3 "O6 ynonHoMo4eHHOM Mo npaBaM notpebutenein
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(hrHaHCOBbIX ycyr", n obpalleHne NoOAAeXUT PacCMOTPEHMIO KOOMEepPaTNBOM B MOPALKE WU CPOKU, KOTOpbIe
YCTaHOBJ/IEeHbI yKa3aHHbIM OefiepasibHbIM 3aKOHOM.

16. B cniyqae nocTynieHms B koonepaTus 13 baHka Poccumn obpalleHmns, npeaycMoTpeHHOro ctatben 793
®epepanbHOro 3akoHa ot 10 miona 2002 roga Ne 86-®3 "O LleHTpanbHOM 6aHke Poccuinckon depepaunm
(baHke Poccun)", koonepaTne 0b643aH pacCMOTPETb ero B COOTBETCTBUN C TPeboBaHUAMM HaCTOSLLEN
CTaTby, @ TakXe HanpaBuTb B baHk Poccum Konuio oTBeTa Ha obpalleHre 1 Konun yBeLoMAeHWI (Npu
Hanu4yuu), NpefyCMOTPEHHbIX HAaCTOALLEN CTaTbel, B fleHb UX HanpaBieHUs 3asaBUTENIO.

17. KoonepaTus 1 ero LO/MKHOCTHbIE XL He BpaBe UCNOoJIb30BaTb UHAYe, YeM B Liensx,
NpeayCcMOTPEHHbIX HacToAwmMM PefepanbHbIM 3aKOHOM, 1 pasrnalaTh B Kakon-nmbo opme nonyyeHHbIe
npu paccMoTpeHun obpalleHns nepcoHasbHble fJaHHbIe 3a9BUTENS, @ TakXe MH(POPMaLM0, COCTaBIAOLLYIO
KOMMepYecKyio, cny>xebHyto, 6aHKOBCKYIO TallHy, TallHy CTPaxoBaHWS U NHYIO OXPaHAEMYIO 3aKOHOM TaiiHy,
32 UCKJIIOYEHNEM CJTyHaeB, NPefyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccunckon depepauun.”.

Ctatba 9

depepanbHbI 3aKoH oT 30 aekabpsa 2004 roga Ne 218-03 "O kpeauTHbIX uctopusx" (CobpaHne
3aKoHodaTenbCTBa Poccuinckon ®epepaunun, 2005, Ne 1, ¢T. 44) nononHUTh cTaTben 102 cnepyowero
cofepXxaHus:

"CtaTtbsa 102 lNopagok 1 CPOKM pacCMOTpeHUs obpalueHnin 610po KpeanTHbLIX MCTOpUi

1. Blopo KpeauTHbIX UCTopUin 0653aHO paccMOTpPeTh obpalleHne Gr3nMYecKkoro anLa Nan PULNYECKOro
nmua (oanee ons uenen HaCTOAWEN CTaTby - 3a9BMTENb), CBA3aHHOE C OCYyLLeCTBAeHnEM BI0po KpeauTHbIX
NCTOpPUI OesATeNbHOCTU, NPeayCMOTPEHHON HacToAWwmMM PefepasibHbIM 3aKOHOM, B NOPSAKE,
YCTaAHOB/IEHHOM HaCTOALLEN CTaTbeW, €CAN UHOM MOPSALOK He YCTaHOBMIEH HacToAWMUM PelepabHbiM
3aKOHOM 11151 OTAEe/bHbIX BUA0B 0bpalleHuni.

2. biopo KpeanTHbIX ncTopuin 06s3aHo obecneynTb Npruem obpaLleHnii, HanpaBaeHHbIX NOCPEACTBOM
MOYTOBOW CBA3M MM HAPO4YHbIM Ha ByMa)kHOM HOCKTENE, MO aapecy B Npeleniax MecTa HaxoxXaeHus 6opo
KpeaunTHbLIX UCTOPUIA, afpecy MecTa HaxoXAeHnsa hmnnana, NnpeacTaBuTensCTBa 610po KPeanTHbBIX
NCTOPWIA, YKa3aHHbIM B €4UHOM rocy4apCTBEHHOM PeecTpe IPUANYECKMX UL, @ TakKXXe HanpaBieHHbIX Ha
aQpec 3N1eKTPOHHOM NOoYTbl 610PO KPeANTHbIX UCTOPWIA. Hannyne noanucy 3assutens B obpalleHnmn He
TpebyeTcs.

3. NHdopmaums 06 agpecax, yka3aHHbIX B HacTW 2 HACTOSALLIEN CTaTbW, AOJKHA ObITh pa3MellleHa B MecTax
OKa3aHua yCnyr, a TakXXe Ha ouumanbHOM canTe 60po KpeanuTHbLIX UCTOPUIA B MH(OPMaLLMOHHO-
TeIeKOMMYHMKALMOHHON ceTn "VIHTepHeT" (Mpn Hann4un).

4. B cnyyae opraHu3auum nprema obpalleHnii AONOAHUTENbHBIM CNOCOB0M, He NPeayCMOTPEHHbIM YacTbio
2 HacToALwen cTaTbk, 610p0 KpeaAUTHbIX NCTOopUIA 0653aHO BKIOYNTb MHGOPMALINIO O AOMNOJIHATESIbHOM
cnocobe nprvema obpalleHnii BO BHYTPEHHWE OOKYMEHThI 1 PAa3MeCTUTb ee B MecTax OKa3aHusa ycnyr, a
Takxe Ha ouLMnanbHOM CanTe B10pP0 KPpeaUTHBIX UCTOPUIA B MHGOPMALIMOHHO-TENEKOMMYHMNKALLMOHHOW
cetn "IHTepHeT" (Mpn Hann4mm).

5. ObpalueHne nognexnT oba3aTenbHON PerncTpaLmm He no3aHee paboyero aHs, ClelyloLLEro 3a AHEM
ero nocTynneHuns B 610po KpeanTHbIX UCTOpUIA. B ciydae nocTynaeHna obpalleHns B (hopMe 3J1eKTPOHHOI0
JOKyMeHTa 610p0o KpeaAnTHbIX NCTopuii 0653aH0 YBEAOMUTL 3aBUTENSA O perncTpaunn obpalleHns (oanee -
yBeAOMJIEHME O perncTpaunn) He NnosgHee gHA perucTpauun obpaleHns cnocobom, NpesyCcMoTPEHHbIM
4YacTblo 9 HaCTOSALLLEN CTaTbW.

6. b1opo KpeanTHbIX NCTopMIn 06593aHO pacCMOTpeTb obpalleHne 1 No pe3ysibTaTaM ero pacCMOTPeHMs
HanpaBWTb 3a8BUTESIIO OTBET Ha obpalleHne B TeveHne 15 paboyunx gHen co gHA peructpauumn obpalleHuns,
eCJIn NHble CPOKK He npegyCcMOTPEeHblI HaCToALWNM CDe,u,epaanblM 3aKOHOM.

7. B cnyvyae HeobxogMMOCTK 3anpoca AOMONAHUTENbHbIX JOKYMEHTOB 1 MaTEPMNasIoB B LiesisX 06 beKTUBHOIO
N BCECTOPOHHEro paccMoTpeHmns obpalleHns 61opo KpeauTHbIX UCTOPUIA BNPaBe Mo peLleHnto
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€4MHONINYHOr0 UCMOSIHUTESIbHOIr0 OpraHa, 3aMecTuTeNns eANHOANYHOIrO UCMONHUTENIbHOO OpraHa Uin
YNO/HOMOYEHHOM0 UMM NINLLa NPOAUTL CPOK paccMOTpeHns obpalleHns, Ho He Bonee 4yem Ha 10 pabounx
AHEN, eCin NHOe He NpeayCcMOTpeHO heaepanbHbIMK 3aKOHaMN. Blopo KpeanTHbIX MCTopuin 06g3aHo
YBEAOMUTL 3aiBMTENN O NPOASIEHNM CPOKA PaCCMOTPeHUst obpalleHmns ¢ ykasaHnem 060CHOBaHMSA Takoro
NPoANEeHNS, HaNpPaBMB 3a9BUTEI0 COOTBETCTBYIOLLEE YBEOMIEHNe (fanee - yBeJoM/IeHNe 0 NpoaieHunn
Cpoka).

8. OTBeT Ha obpalleHune LoMKEH CoaepXaTb MHDOPMaLMIO 0 pe3ynbTaTaX 06 BEKTUBHOIO N BCECTOPOHHEr 0
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM M BKJIOYATb CCbIJIKWM Ha MMEIOLLME OTHOLLEHNE K
paccMaTpuBaeMoMy B obpallieHun Bonpocy TpeboBaHNS 3akoHoAaTensCTBa Poccuinckon ®enepaumm,
LOKYMEHTbI U (Unn) cBeAeHWs, CBSA3aHHble C pacCMOTpeHMeM obpalleHuns, a TakxXe Ha (hakTuyeckue
0bCcTOATENBCTBA pacCMaTPUBAEMOro B obpalleHnn Bonpoca.

9. OTBeT Ha obpalleHune, a TakxXe yBeAOMAEHME O perncTpaLmm, yseaoMaeHne o NPoAeHnN CpoKa
HanpaBAATCA 3as9BUTENIO B 3aBUCMMOCTY OT cnocoba nocTynsieHns obpalleHns B MMCbMEHHOW popMe Mo
yKa3aHHbIM B 0bpalleHnn aipecy 3NeKTPOHHOM NOYTbI UM NOYTOBOMY afpecy. B cnyyae, ecnm npu
HanpassieHUn obpalleHns ykasaH cnocob HanpaBieHns oTBeTa Ha obpalleHune B hopMe 31eKTPOHHOI0
LOKYMEHTa nnun Ha BymMaXKHOM HocuTene, 0TBET Ha obpalleHune 0omxeH bbiTb HanpasaeH cnocobom,
yKa3aHHbIM B 0bpalyeHuun.

10. OTBeT Ha obpalleHne Mo CyLLEeCTBY He faeTcs B1opo KpeAUTHBIX MCTOPUIA B CeYOWNX CayYasX:

1) B obpalleHun He yKasaH agpec, Mo KOTOPOMY A0JKEH BbITb HanpaBfieH OTBET;

2) B obpalleHmm He yKa3zaHa aMnans (HaMMeHOBaHWE) 3aaBUTENS;

3) B obpalleHnn coaepxaTca HeleH3ypHble B0 0CKOPOUTENbHbIE BbIpaXXEHUS, Yrpo3bl NMYLLLECTBY 610po
KPeANTHBIX NCTOPUIA, Yyrpo3bl XXN3HW, 340POBLI0 U UMYLLECTBY paboTHMKa 610p0 KpeaUTHbLIX UCTOPUIA NN
YJIEHOB €ro cembi;

4) TekcT obpalleHns He NOAAAETCA NPOHTEHNIO;

5) TekcT obpalleHns He NO3BONSET ONPenenTb ero CyTh.

11. Ecnm B cnyyasx, NpeayCMOTPEHHbIX NyHKTaMu 2 - 5 yactu 10 HacToswen cTaTby, 610p0 KpeaUTHbIX
NCTOPWI MPUHMMAET peLleHne He paccMaTpmBaTb obpalleHne no CyuwecTBy, OHO AOJHKHO HaNpaBUTb
3a9BUTENIO YBEAOMJIEHNE 00 3TOM pelleHnn B TeyeHme NaT paboynx oHen co OHS perncTpaunm
obpaLleHmns cnocoboM, ykazaHHbIM B HacTU 9 HACTOALLEN CTaTby, C YKa3aHWEM MNPUYMH HEBO3MOXKHOCTU
paccMOTpeHna obpallleHns No CyLecTBy.

12. B cnyyae, ecnm B obpaLleHnmn COAEPXXUTCSH BOMPOC, Ha KOTOPLIN 3a9BUTE0 HEOAHOKPATHO AaBalUCh
MUCbMEHHbIE 0TBETbI MO CYLLECTBY B CBA3W C paHee HanpaBaseMbiMn UM 0bpaLleHnsMu, 1 Npyu 3TOM He
NpuMBOAATCS HOBble AOBOAbI UK 06CTOATENLCTBA, 6I0PO KPEAUTHBLIX UCTOPUIA BNPaBe CaMOCTOATENBHO
NPUHATH pelleHne o 6e30CHOBaTEIbHOCTM oYepeHOro obpalleHns 1 npekpaLLeHun nepenmnuckm no
AaHHoMY Bonpocy. O6 3TOM pelleHnn 3asaBMTENb YBEAOMIIAETCA B MOPSLAKE, NPefyCMOTPEHHOM YacThbio 11
HaCTOsALLEN CTaTbM.

13. blopo KpeanTHbIX NCTOPUA 0653aHO XpPaHUTL 0bpaLleHNs 3asBUTENEN, @ TakXKe KOMUN OTBETOB Ha
obpalleHuns n Konuu yBeaoMIEHNIA, NPeAYCMOTPEHHbLIX HAaCTOSLWEN CTaTbEN, B TEYEHME TPEX NIET CO AHA
perncTpaumm Taknx obpalleHuni.

14. B cniyyae nocTynieHns B 610po KpeauTHbIX ucTopuin n3 baHka Poccnn obpalleHns, npeaycMoTPEHHOr 0
CcTaTben 793 ®egepanbHoro 3akoHa oT 10 nona 2002 roga Ne 86-03 "O LleHTpanbHOM HaHke Poccuinckom
depepaunn (baHke Poccun)", 610po KpeanTHbIX NCTOPUIA 06513aHO PACCMOTPETb €ro B COOTBETCTBUN C
TpeboBaHMAMY HACTOALLEN CTaTby, @ TaKXXe HanpasBuTb B baHk Poccum Konuio oTBeTa Ha obpalleHne n
KOMun yBeAOMAeHWU (MPY HaiMyum), NpeayCMOTPEHHbIX HAaCTOSALLEN CTaTbel, B I€Hb UX HanpaB/ieHNS
3a9BUTENIO.

15. BIOpO KpeaUTHbIX UCTOPUIA U €ro AO/KHOCTHbIE INLA He BpaBe MCMO0J1b30BaTh MHAYe, YEM B LeNsX,
NPeayCMOTPEHHbIX HacToAWwMM PefepanbHbIM 3aKOHOM, 1 pasrnawaTh B Kakon-nmbo popme nonyyeHHbIe
npw paccMoTpeHun obpalleHns nepcoHanbHble faHHbIe 3a9BUTENS, @ TakXe MH(POPMaLMIO, COCTaBIALLYIO
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KOMMepYecKyto, cnyxxebHyto, BaHKOBCKYIO TalHy, TaliHy CTPAaxX0BaHNs U VHYI0 OXPaHSEMYIO 3aKOHOM TallHy,
3a UCKJII0YEHNEM CJyYaeB, NpelyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuitckol ®eaepaumn.”.

CtaTtba 10

®epnepanbHbIn 3akoH 0T 19 miona 2007 roga Ne 196-03 "O nombapaax" (CobpaHune 3akoHO4aTEbCTBA
Poccunckon ®epepaumm, 2007, Ne 31, ¢T. 3992) nononHUTL CTaTben 2° cnenylowero cogepXxaHus:

"CtaTbs 2°. PaccmoTpeHune nombapnom obpalleHui

1. Nlombapp oba3aH paccmoTpeTh obpalleHne hru3nmyeckoro anLa Uan puaNYeckoro nuua (ganee gns
Lenen HacToALLEN CTaTbU - 3a89BUTENb), CBA3AHHOE C OCYLLECTBIEHNEM NIOMBapAOM AEATENBHOCTMH,
npeaycMoTpeHHoN HacToawmM deaepasbHbIM 3aKOHOM, B NOpsAAKe, YCTaHOBAEHHOM HACTOALWEN CTaTben.
2. lombapn obsi3aH obecneynTb Nprnem obpalleHnii, HanpaeaeHHbIX NOCPEeACTBOM NMOYTOBOW CBA3N UK
Hapo4HbIM Ha ByMaxHOM HocuTese, B MecTax 0bcnyxneaHus notpebutenein ycnyr nombapaa no agpecy B
npeaenax MecTa HaxoXaeHus nombapaa, agpecy MecTa HaxoXXAeHNSA TeppuTopuanbHo o6ocobneHHoro
noapa3saeneHns (B cnyyae, eCivi OH He COBMafaeT C aApecom (MecToM HaxoxaeHus) nombapna),
YKa3aHHbIM B €JMHOM roCyapCTBEHHOM peecTpe IpUANYecKnX 1L, a TakKe HanpaB/ieHHbIX Ha agpec
3N1eKTPOHHOI NoYThl NoMbapaa (Npy Hannmymm). Hannyne nognucu 3aasutens B obpalleHnn He TpebyeTcs.
3. NHbopmaumsa 06 agpecax, ykasaHHbIX B HaCTy 2 HaCTOsALWeN CTaTbu, fO/KHA BbiTh pa3meLleHa B
nombapae (B KaXxAoM ero TepputTopuansHo 06ocobneHHOM noapasaeneHnn), a TakxKe Ha omLMabHOM
canTe nombapaa B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHON CeTn "UHTepHeT" (Mpu Hanun4un).

4. B cnyyae opraHum3auny npuema obpalleHnii 4ONOAHUTENbHLIM CNOCcoBoM, He MPeayCMOTPEHHBIM YaCTbio
2 HacTosLLen cTaTbk, nombaph 0653aH pa3MecTUTb MHGPOPMALINIO O AOMNOSHMTENBHOM cnocobe npreMa
obpatlueHunin B nombapae (B Kaxx4oM ero TeppuToprassHo 06ocobieHHOM noapasaeneHnn), a Takke Ha
CBOEM 0(pMLMASIbHOM CaTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MHTepHeT" (Npu Hanu4un).
5. ObpalleHune nognexunTt obsa3aTensHoOM perncTpaunm He nosgHee paboyvero aHSA, cnefyoLwero 3a AHEM
€ro nocTynsieHns B nombapa. B cnyvae noctynneHus obpalieHms B hopMe 3IEKTPOHHOI0 OKYMEHTa
nombapp obs3aH yBeOMUTL 3a8BUTENS 0 PerucTpauumn obpalieHus (ganee - ygegomaeHme o
perncrTpaumun) He no3gHee AHSA perucTpaumm obpatleHus cnocobom, npeayCcMOTPEHHbIM YacTbio 10
HaCToALLen CTaTbu.

6. B cnyyae, ecnu obpalleHune conepxut TpeboBaHMe NMYLLECTBEHHOMO XapaKTepa, KOTOpoe CBA3aHO C
BOCCTaHOBJ/IEHMEM NOMBapAOM HapyLUIEHHOrO NpaBa 3adBUTENA U NOANEXUT PAaCCMOTPEHNIO (PUHAHCOBLIM
YNO/HOMOYEHHbIM, HanpasfieHne obpalleHns B COOTBETCTBUN C TpeboBaHNAMY HACTOALWEN CTaTby
ABnseTca cobnogeHnem 3aasntenem 0643aHHOCTM, NPeayCMOTPEHHON YacTbio 1 cTaTbn 16 GenepanbHOro
3aKoHa oT 4 mnoHsA 2018 roga Ne 123-d3 "06 ynonHOMOYEHHOM MO NpaBaM NoTpebuTenen PUHaHCOBLIX
ycnyr", n obpalleHune noaaexuT pacCMOTPEHUO TOMOBapLOM B MOPSLKE U CPOKU, KOTOPbIE YCTaHOBJIEHbI
yKa3aHHbIM PefepanbHbiM 3aKOHOM.

7. Nombapp oba3aH paccMoTpeTh obpalleHne 1 No pesyabTaTaM ero pacCMOTPEHMS HanpaBMTb 3aSBUTENIO
0TBET Ha obpallleHne B TeYeHne NATHaALUaTK paboynx OHEN CO AHA perncTpauun obpalleHns, eciam nHble
CPOKM HE MpeayCMOTPEeHbl HacToAWwNM PefepalibHbiM 3aKOHOM 1 ApYruMin heaepaibHbIMU 3aKOHaMU.

8. B cniyqae Heobxo4MMOCTH 3anpoca AONONHUTENbHbLIX JOKYMEHTOB U MaTepranos B Liensix 06 beKTUBHOMO
1 BCECTOPOHHEr0 paccMoTpeHns obpalleHns nombaph No peLeHnto eaUHOANYHOr0 NCMOMHUTENBHOIO
opraHa, 3amecTuTens e4UHONNYHOro NCNOTHUTEIbHOr0 OpraHa Uy YNoJAHOMOYEHHOr0 UMK nLLa BripaBe
NPoANNTb CPOK PAaCCMOTPEHUS obpalleHns, Ho He Bonee YeM Ha AecsTb pabounx AHeN, ecan NHoe He
npeaycMoTpeHo deaepanbHbiMy 3akoHaMu. Jlombapa 0643aH yBeAOMUTbL 3a9BUTENSA O MPOLJIEHUN CPOKA
paccMoTpeHns obpallleHns C yka3aHmeM 000CHOBaHMS Takoro NpoAJIeHNs, HarnpaBuB 3asBUTENIO
COOTBETCTBYHOLLEE YBELOM/IEHNE (AaNee - yBeOMIEHME O NPOAJIEHNIN CPOKA).

9. OTBeT Ha obpalleHune LoMKeH coaepXaTb MHOPMaLMIO 0 pe3yabTaTaX 06 BEKTUBHOMO U BCECTOPOHHEr0
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM M BKJIOYATb CCbIZIKM Ha MMEIOLLME OTHOLLEHNE K
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paccMaTpuBaeMoMy B obpallieHun Bonpocy TpeboBaHNS 3aKoHoAaTeNbCTBa Poccuinckon ®enepaumm,
LOKYMEHTbI U (Mnn) cBeAEHMSA, CBSA3aHHbIE C pacCMOTPeHMeM obpalleHmns, a TakxXe Ha (hakTnyeckune
obcToATeNbCTBa paccMaTpPUBaEMOro B obpalleHunn Bonpoca.

10. OTBeT Ha o0bpalleHne, a TakXe yBeAOMEHNE O PperucTpaLmm, yBeaoMaeHne o NPoLSieHNN CPoKa
HanpaBAalOTCA 3a8BUTENIO0 B 3aBUCMMOCTIM OT cnocoba nocTynneHns obpalleHns B NMCbMEHHOW opMe Mo
YKa3aHHbIM B 0OpaLleHny aapecy 3/IEKTPOHHOM MOYTbI AN MOYTOBOMY afpecy amnbo cnocobom,
nNpeayCMOTPEHHbLIM YCI0BUAMIY LOrOBOPa, 3aKII04YEHHOro Mexay nombapaoMm u 3assutenem. B cnyyae,
€CJIN 3a8BUTENb NPU HanpaBaeHUn obpalleHnsa ykasan cnocob HanpaBieHUs 0TBETa Ha obpalleHne B
hopMe 31eKTPOHHOr0 AOKYMEHTa uUin Ha ByMa>KHOM HOCMTeNe, OTBET Ha obpalleHne foKeH BbiTb
HanpasJieH cnocobom, ykaszaHHbIM B 0bpaLleHun.

11. Nlombapn 06sa3aH xpaHUTb 0bpalleHns 3asBUTENEN, @ TaKXXe KOMUN OTBETOB Ha 0bpalleHns n Konuu
yBeLOMJIEHUN, NPeayCMOTPEHHbIX HACTOSALWEN CTaTbeN, B TeYEHME TpeX NeT CO AHSA perucTpaunm Takmx
obpatleHunn.

12. OTBeT Ha obpalleHne No CyLLeCcTBY He faeTcs 1oMbapAoM B Cnedyowmx cnyyasx:

1) B obpalleHmmn He yKaszaH agpec, No KOTOPOMY A0JKeH ObiTb Hanpas/eH OTBET;

2) B 0bpalleHnmn He yKasaHa haMuansg (HanMeHOBaHUE) 3aABUTENS;

3) B 0bpaLyeHnn cogepxaTcs HeleH3ypHble N1Mbo 0ckopbuTebHbIE BhipaXeHWs, Yyrpo3bl UMYLLECTBY
nombapaa, yrposbl XXn3Hu, 340POBbI0 U MMYLLLECTBY paboTHMKa nombapaa Wan Y1eHOB ero CeMbi;

4) TekcT obpalleHns He NOAAAETCH NPOHTEHNIO;

5) TekcT obpalleHmnsa He NO3BOISIET ONPEAENNTb €ro CyTb.

13. Ecnin B ciyyasix, NpefyCMOTPEHHbIX MyHKTaMM 2 - 5 4acTu 12 HacToswen cTaTbm, nombapa npuHuMaeT
pelueHne He paccMaTprBaTh obpalleHne no CyLwecTBy, OH LO/MKEH HANPaBUTb 3a9BUTE0 YBeLOMIIeHNe
00 3TOM peLleHnn B Te4eHUe NaTu paboymx gHen co AHA pernctpaumm obpallieHmsa cnocobom, ykasaHHbIM B
YacTu 10 HacToALWwen CTaTby, C YKa3aHWeM MPUYNH HEBO3MOXHOCTY paccMoTpeHuns obpalleHns no
CyLLecTBY.

14, B cnyyae, ecnm B obpalLleHnmn COLEPXXUTCSH BOMPOC, Ha KOTOPLIN 3a8BUTEN0 HEOAHOKPATHO AaBaluUCh
OTBETHI MO CYLLECTBY B CBA3W C paHee HanpaBaseMbiM/ UM 0BpaLLEeHNAMN, U NPW 3TOM He NPUBOAATCS
HOBble [,0BOAbI UM 06CTOSTENLCTBA, IoMbap BNpaBe CaMOCTOATEIbHO MPUHATL PELLUEHNE O
6e30CHOBaTENBLHOCTU 04epeHOro obpaLleHuns N NpekpaLLeHny Nepennckn ¢ 3asBuTenemM no JaHHoOMy
Bonpocy. O6 5TOM peLleHnn 3aaBUTENb YBEAOMASETCS B MOPSAAKE, NPeAYyCMOTPEHHOM YacTbio 13
HaCTOALLEN CTaTbM.

15. B cnyyae noctynneHuns B nombapa n3 baHka Poccum obpalieHuns, npeayCMOTPEHHOIO CTaTben
793®epepancHoro 3akoHa ot 10 uond 2002 roga Ne 86-®3 "O LleHTpanbHOM HaHke Poccuinckonm
®epepaumnm (baHke Poccun)", nombapg 0653aH paccMOTpeTh €ro B COOTBETCTBMM C TpeboBaHMAMYK
HaCTOosILLEN CTaTbM, @ TakKXKe HanpaBuTb B baHK Poccun konuio 0TBETa Ha obpalleHune n Konun
yBeLOMJIEHUI (NPW HannyYnK), NPeayCMOTPEHHbIX HACTOsALWEN CTaTben, B AeHb UX HanpaB/eHns
3aABUTENIO.

16. Jlombapa v ero 4O/HKHOCTHbIE M@ HE BMPaBe UCMOAb30BaTh MHAYe, YeM B LesX, NPefyCMOTPEHHbIX
HacTosiwuM PefepasibHbiM 3aKOHOM, W pa3rjiallaTe B KaKon-11mbo hopMe nosyyYeHHbIe MpU PacCMOTPEHNM
obpalleHns nepCcoHanbHbIE AaHHbIE 3aABUTENS, @ TaKXXe MHDOPMaLMIO, COCTaBASIOLYI0 KOMMEPYECKYIO,
cnyxebHyto, 6aHKOBCKYIO TaiiHy, TallHYy CTPaXOBaHUSA U UHYI0 OXPaHAEMYIO 3aKOHOM TalHy, 3a
NCKJIIOYEHMEM CITyYaeB, MPeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuinckon ®egepauun.”.

CraTtba 11

BHecTun B PenepasibHbii 3akoH 0T 18 utona 2009 roga Ne 190-03 "O kpeamTHOM Koonepauumn" (CobpaHue
3aKoHOJaTeNnbCTBa Poccuinckon Pepepaunm, 2009, Ne 29, cT. 3627; 2013, Ne 51, cT. 6695; 2016, Ne 27, CT.
4225; 2020, Ne 29, cT. 4506) cnegytowime n3sMeHeHns:

1) rnaBy 1 4ONOJIHNTL CTaTben 62 cedyloLWero CoaepXaHus:
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"CtaTbsa 62. PaccMoTpeHue obpallleHnin KpeauTHbIMU KoornepaTuBamu

1. KpeauTHbIn KoonepaTue 0643aH paccMOTpeTh obpalleHune pusnyYeckoro nnuua Nan PUANYECKoro nmua
(Danee gns uenen HacTOALLEN CTaTbU - 3a8BUTENb), CBA3AHHOE C OCYLLECTBIEHNEM KPeAUTHbLIM
KOOMepaTMBOM AeATEeNIbHOCTU, MPeayCMOTPEHHON HacToAWMUM PefepanbHbIM 3aKOHOM, B MOPSAKE,
npeayCcCMOTPEHHOM HaCTOALWEN CTaTbeN.

2. KpeouTHbIn kKoonepaTume 0ba3aH obecneynTb npuem obpalleHnin, HanpaBAeHHbIX NOCPeACTBOM MOYTOBOWN
CBSA3M WA HAapPOYHbIM Ha ByMa>kKHOM HOCUTeNe, B MecTax 06CyXUBAHNA KINEHTOB, Y1EHOB KPeAUTHOro
KoonepaTuBa (NalLMKOB) No aapecy B Npefeniax MecTa HaxoXLeHUs KpeauTHOro KoonepaTuea, agpecy
MeCTa Hax0oXAeHNs WInanoBs, NPeaCcTaBUTENbCTB KPEAUTHOMO KOONepaTuBa, yKasaHHbIM B € AUHOM
rocyZapCTBEHHOM peecTpe IpPUANYECKMX NUL, @ TaKXe HanpaB/ieHHbIX Ha aApec 31eKTPOHHON NOYThI
KpeaunTHOro KoonepaTuBa (Mpu Hann4mmn). Hanmume nognucy 3assutens B obpaleHnn He TpebyeTcs.

3. NHbopmaumsa 06 agpecax, yka3aHHbIX B HaCTW 2 HACTOsALWEN CTaTb, A0JKHA ObiTh pa3MelleHa B MecTax
OKa3aHuA yCnyr KpeAnTHOro KoonepaTMBa, a TakXKe Ha caliTe KpeAUTHOro KoornepaTuBa B
NHMOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTu "NIHTepHeT" (Mpn Hann4um).

4. B cnyyae opraHm3auum npuema obpalleHnin 4ONOAHUTENbHLIM CNOCOBOM, HEe MPeayCMOTPEHHbBIM YaCTbio
2 HaCTOSILLEN CTaTbW, KPeANTHBIA KoonepaTne 0653aH BKAOYNTb MHGMOPMALINIO O LOMOJHUTENbHOM
cnocobe nprema obpallleHnin BO BHYTPEHHUE LOKYMEHTbI U pa3MeCcTUTb ee B MecTax OKa3aHus ycnyr
KpeanTHOro KoornepaTrBa, a TakXKe Ha 0(huLMabHOM CalTe B UH(OPMaLMOHHO-TENIEKOMMYHUKALIMOHHOM
cetn "UIHTepHeT" (Npu Hann4mm).

5. ObpallieHune nognexunTt obsa3aTensHoOM perucTpaunm He nosgHee paboyvero aHA, cnefyowero 3a AHeM
€ro NoCTYMJIEHNA B KPEAUTHBIN KoonepaTus. B cnyyvae noctynneHus obpalieHns B popMe 31EKTPOHHOI O
LOKYMEHTa KpeauTHbIN KoonepaTue 0643aH yBeOMUTL 3a8BUTENA 0 perncTpaumm obpalleHus (oanee -
yBeOMJIEHME O PETNCTPALMN) HE MO3AHEE OHS perncTpaumm obpalleHus cnocobom, NpeayCcMOTPEHHbIM
4acTblo 9 HacToALLEN CTaTbU.

6. KpeaunTHbin KoonepaTus oba3aH paccMoTpeTb obpalleHne 1 no pesyabTaTaM ero pacCMOTPEHNS
HanpaBWTb 3asBUTENIO OTBET Ha obpalleHne B TeveHne 15 paboynx gHeNn Co AHA perncrTpauumn obpalieHns,
€CJIN UHble CPOKM He NpeayCMOTPeHbl HacToAWwUM PeaepasibHbIM 3aKOHOM 1 ApyruMu heaepasbHbIMy
3aKOHaMum.

7. B cnyvyae Heobx04MMOCTIM 3anpoca AONONHUTENbHbIX JOKYMEHTOB U MaTeprasnoB B Liensix 06 beKTUBHOMO
N BCECTOPOHHEr0 paccMOTpeHMs obpalleHns KpeAUTHbIA KOONepaTyB MO PELUEHNO eANUHONNYHOTO
NCMOMHUTENLHOMO OpraHa, 3aMecTMTeNs eANHONINYHOIrO NCMOJIHUTENBLHOI0 OpraHa UM yrnoaHOMOYEHHOro
MK NULa BpaBe NpPoANTb CPOK pacCMOTPeHuUs obpalleHus, Ho He bonee YyeM Ha 10 paboyux gHew, ecnu
MHOE He NPeayCMOTPEHO eaepaibHbIMU 3aKOHaMK. KpeanTHbIN KoonepaTue 0643aH yBeAOMUTb
3a89BUTENA 0 NPOAJIEHNM CPOKa PaCCMOTPEHNS obpallleHuns ¢ ykasaHnem 060CHOBaHUSA Takoro NpoaaeHuns,
HamnpaBWB 3asBNTEJ0 COOTBETCTBYIOLLIEE YBEAOMEHWE (fasee - yBEAOMJIEHNE O NPOAJIEHNN CPOKaA).

8. OTBeT Ha obpalleHune LOMKEH COAepKaTb MHDOPMaLMIO 0 pe3ynbTaTaX 06 BEKTUBHOIO N BCECTOPOHHENO
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM 1 BKJIOYATb CCbIJIKWM Ha MMEIOLLME OTHOLLEHNE K
paccMaTpuBaeMoMy B obpallieHun Bonpocy TpeboBaHNS 3akoHoAaTensCcTBa Poccuinckon ®enepauumm,
LOKYMEHTbI U (Mnn) cBeAEeHMWS, CBSA3aHHbIEe C pacCMOTpeHMeM obpalleHuns, a TakxXe Ha (hakTunyeckume
0bCcTOATENbCTBA PacCMaTPUBAEMOro B obpalleHnn Bonpoca.

9. OTBeT Ha obpalleHune, a Takxe yBeAOMAEHME O perncTpaLmm, yseaoMaeHne o NPoAeHnn CpoKa
HanpaBAATCA 3as9BUTENIO B 3aBUCMMOCTHM OT cnocoba nocTynsieHns obpalleHns B MMCbMEHHOW hopMe Mo
yKa3aHHbIM B 0bpalleHny agpecy 3eKTPOHHOM MOYTbI AN MOYTOBOMY afpecy nnbo cnocobom,
npeayCcCMOTPEHHbIM YCI0BUAMU LOrOBOPa, 3aK/II0HYEHHOr0 MeXay KpeauTHbIM KoonepaTusoM 1
3aaBuTenem. B cnyyae, ecnm 3asBUTENb NPY HanpaBaeHWM obpallleHns ykasan cnocob HanpasseHns
oTBeTa Ha obpalleHne B (hopMe IN1EKTPOHHOI0 AOKYMEHTa uUan Ha ByMaKHOM HocuTeNe, OTBET Ha
obpalleHne goskeH 6biTb HanpaBsieH cnocoboM, yKasaHHbIM B 0bpaLleHUn.

10. B cnyyae BbIIBNEHWA KPeAWUTHBLIM KOOMEPaTMBOM MpuK paccMoTpeHun obpalleHns HapyweHns 6a3oBoro
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CTaHZapTa Win BHYTPEHHEro CTaHaapTa KpeAuTHbIN KoonepaTus HanpaeaseT KOMWIo 0TBETa Ha
obpaLleHmne n kKonuio obpalleHnsa B CaMOperyampyemyio opraHn3aumnio B cepe (MHaHCOBOMO PbIHKA,
06BbeANHSAIOLLYI0 KpeAUTHbIE KOONepaTuBbl, Y1€eHOM KOTOPOW OH ABASETCA Ha MOMEHT HarnpaB/ieHUs
YKa3aHHbIX KONWA, 419 OCYLLLECTBNEHNS CaMOPEryanpyemMon opraHnsaunen B chepe PUHaHCOBOro pbiHKa,
obbeamnHAILWEeNn KpeAUuTHbIE KOONepaTWBbI, KOHTPOJIA B MOPSALAKe, NPefyCMOTPEHHOM CTaTben 14
depepanbHoOro 3akoHa oT 13 uiona 2015 roga Ne 223-03 "O camoperynmpyembix opraHmsaumax B cepe
(hMHaAHCOBOro pbiHKa", B A€Hb HanpaBfieHNs oTBeTa Ha obpalleHne 3asBUTeNIO.

11. OTBeT Ha obpalleHne No CyLLeCTBY He JaeTCs KpeAUTHbIM KOONepaTUBOM B CNedyoLWmnX Cnyvasx:

1) B obpallieHun He yKa3aH agpec, Mo KOTOPOMY A0JKEH ObITb HanpaBfieH OTBET;

2) B obpalleHnmn He yKasaHa haMuang (HarMeHoBaHUe) 3asBUTeNS;

3) B obpalleHnn cogep)aTcs HeLeH3ypHble NMbo 0cKopbuTeNbHbIE BbIPaXKEHNS, YrPO3bl UMYLLECTBY
KpeauTHOro KoonepaTurBa, yrpo3bl XU3HW, 340POBbI0 1 NMYLLECTBY paboTHMKa KPeaMTHOro KoonepaTuaa
WK YNeHa KpeauTHOro KoonepaTuBa, a TakXXe YJIeHOB UX CeMen;

4) TekCT obpalleHns He NOAAAETCA MPOHTEHNIO;

5) TekcT obpalleHnsa He NO3BONSET ONPELENUTDL €ro CyThb.

12. Ecnm B cnyyasax, npeayCMOTPEHHbIX MyHKTaMu 2 - 5 yacTu 11 HacToAwen cTaTbl, KpeauTHbIN
KoornepaTuB NPUHMMAET peLleHne He paccMaTpuBaTh obpalleHne No CyLecTBY, OH A0JKEH HanpaBuThb
3aABUTEI0 yBeAOMIeHNEe 06 3TOM pelleHnn B Te4yeHre naT paboymx gHen co AHS perncrpaumm
obpaLleHmns cnocoboM, yKazaHHbIM B HacTU 9 HACTOALLEN CTaTby, C YKa3aHWEM NPUYMH HEBO3MOXKHOCTU
paccMoTpeHns obpalleHns no cyLecTsy.

13. B cnyyae, ecnm B obpaLleHnmn COLepXXNTCSA BOMPOC, Ha KOTOPLIN 3aABUTEN0 HEOAHOKPATHO AaBalUCh
OTBeTbl MO CYyLLEeCTBY B CBA3W C paHee HanpasaseMbiMW UM oBpaLleHnamMu, u Npyu 3TOM He NPUBOAATCS
HOBble [OBOAbI MK 06CTOATENbCTBA, KPEAUTHBIN KOONEepaTMB BNpaBe CaMOCTOATE/IbHO MPUHATL pelleHne
0 6e30CHOBaTENIbHOCTM 04epeHOro obpalleHnsa 1 NpekpaLLeHun Nepenmnckn ¢ 3asaBnTeneM no 4aHHoOMy
Bonpocy. O6 3TOM pelleHnn 3aaBUTENb YBEAOMNAETCS B MOPAAKE, NPefyCMOTPEHHOM YacTbio 12
HaCToALLen CTaTbu.

14. B cnyyae, ecnum obpalleHue coaepXuT TpeboBaHve NMyLLECTBEHHOI0 XapakTepa, KOTopoe CBA3aHO C
BOCCTAHOBJ/IEHMEM KPEAUTHLIM KOONEPaTUBOM HapPYLUEHHOMO NpaBa 3asBUTENSA U NOANEXUT PaCCMOTPEHNIO
(PMHAHCOBbLIM YMONHOMOYEHHbIM, HanpasfieHne obpaLleHns B COOTBETCTBMMN C TpeboBaHNAMN HacTosALLEN
CTaTby ABNseTCsA cobnogeHnem 3aasntenem 06a3aHHOCTY, NPeayCMOTPEHHON YacTbio 1 cTaTbn 16
defiepanbHOro 3akoHa oT 4 nioHs 2018 roga Ne 123-@3 "O6 ynonHoMoYeHHOM Mo npaBam notpebutenein
hrHaHCcoBbIX ycnyr", n obpalleHne NoANeXunT pacCMOTPEHUIO KpeaAUTHbLIM KOonepaTnBOM B Nopsake v
CPOKW, KOTOPbIe YCTaHOB/EHbI YKa3aHHbIM PefepanbHbiM 3aKOHOM.

15. B cniyqae nocTynieHus B KpeauTHbLIN KoonepaTus M3 baHka Poccun obpalueHns, npeayCcMOTPEHHOro
CcTaTben 793 ®enepanbHoOro 3akoHa oT 10 nona 2002 roga Ne 86-03 "O LleHTpanbHoM 6aHke Poccuinckon
®epepaumnmn (baHke Poccun)", KpeauTHbIN KoonepaTne 0643aH pacCMOTPETb Takoe obpalleHne B
COOTBETCTBUM C TpeboBaHMAMN HACTOSALLEN CTaTbK, @ TakXXe HanpasBuTb B baHk Poccum konuio oTBeTa Ha
obpalleHne 1 Konum yBegoMAeHWUA (MPU HaNUYUK), NPeLYCMOTPEHHbIX HACTOALLEN CTaTbeN, B AE€Hb UX
HanpaBfieHNs 3asBUTENIO.

16. KpeanTHbIA KOOMepaTuB 1 ero AO0/PKHOCTHbLIE M@ He BNPaBe UCMOAb30BaTh NHAYe, YEM B LIeNSX,
npeaycMOTPEHHbIX HacToAWwmMM defepanbHbIM 3aKOHOM, Y pasrnalaTh B Kakou-1mbo opme nosyyYeHHble
npu paccMoTpeHnmn obpalleHuns nepcoHasibHble AaHHble 3asBUTENS, @ TakXKe NH(OPMaLuo, COCTaBALLYIO
KOMMepYecKyto, Cy>kebHyto, 6aHKOBCKYIO TallHy, TaiHy CTPax0BaHWS 1 MHYI0 OXPaHAEMYIO 3aKOHOM TalHy,
3a UCKJIIOYEHMWEM CITyYaeB, MPeayCMOTPEHHbIX 3aKoHOoAaTeNbCTBOM Poccunckon ®egepauun.”;

2) cTaTblo 29 OOMONHUTbL YacTblo 3 CIeAYIOLLEro CoLepXaHUs:

"3. KpeamnTHbIN KoonepaTus 06g3aH XxpaHUTb obpalleHns 3asBuTeneil, a Takxxe Konum oTBETOB Ha
obpallueHns 1 Konuu yBeLOMIEHNI, NPefyCMOTPEHHbIX CTaTbeln 62HacToawero ®efepasbHOro 3aKoHa, B
TeyeHue Tpex IeT CO AHA perncTpaumm Takux obpalleHunn.";
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3) 4acTb 4 cTaTby 35 AOMNOJHUTL NYHKTOM 4 CeayoLLero Coaep)XXaHuns:
"4) ocylwiecTBneHMEe Haf30pa 3a COBN0AEHNEM KPeaNTHLIM KOonepaTnBoM TpeboBaHMIM, yCTaHOBAEHHbIX
CTaTben 62HacToawero ®efepasbHOro 3akoHa.".

CtaTtbs 12

BHecTun B ®enepalsibHbit 3aKoH 0T 2 uions 2010 roga Ne 151-03 "O MUKPOUHAHCOBON AEATESIbHOCTU U
MUKPOMUHaAHCOBbLIX opraHm3aumax” (CobpaHue 3akoHoaaTenscTBa Poccuickon ®epepaunun, 2010, Ne 27,
CT. 3435; 2016, Ne 27, cT. 4225; 2020, Ne 29, cT. 4506) cnegyrowmne n3MeHeHns:

1) yacTb 5 cTaTby 72 LONOAHUTbL NYHKTOM 4 ClefyioLlero Coaep)XxaHuns:

"4) ocywecTBneHme Hai30pa 3a Cobl0aeHNEM MUKPOKPEANTHOW KOMNaHMen TpeboBaHNA, yCTaHOBAEHHbIX
cTaTben 9! HacTosAwero ®enepanbHOro 3akoHa.";

2) DOMONHUTbL CTaTben 9 cnepylowero cogep)XxaHums:

"CtaTtbsa 9. MMopagoK U CPOKM PacCMOTPEHUst obpalleHni

1. MukpoduHaHcoBas opraHusaumsa obs3aHa paccMoTpeTh obpalleHne hrU3nyYeckoro anua nam
IOpPMANYECKOrO MLa (fanee ons Lenen HacTosAWen CTaTb - 3a89BUTENb), CBA3aHHOE C OCYLLECTBEHNEM
MUKPOMHAHCOBOW OpraHn3aumen gesaTenbHOCTH, NpeayCMOTPEHHOW HacToAWwmMM PefepanbHbiM 3aKOHOM,
B NOpsiAKe, yCTaHOBNEHHOM HaCTOSLLEeN CTaTbeN.

2. MukpochHaHcoBas opraHu3auns obsizaHa obecneynTb Npuem obpalleHunin, HanpaBJieHHbIX MOCPELCTBOM
MOYTOBOW CBA3W WM HAPOYHbLIM Ha ByMa)XKHOM HOCKTese, MO afapecy B Npeaenax MecTa HaxoXaeHus
MUKPOMHAHCOBOW OpraHmn3aumm, agpecy MecTa HaxoXxaeHmsa duanana, NnpeacTaBnTeNbCTBA
MUKPOMHAHCOBOW OpraHM3aumnmn, yKasaHHbIM B € ANHOM FOCYyAapCTBEHHOM peecTpe puanYecknx numl, a
TaK>Xe HarnpaBJ/eHHbIX Ha aApec 3JIEKTPOHHOW NOYTbl MUKPOMUHAHCOBOI OpraHu3auny (Npu Haanyum).
Hannyne nognucun 3assutens B obpalleHnmn He TpebyeTcs.

3. NHdopmauns 06 agpecax, yKa3aHHbIX B HacTW 2 HACTOALLEN CTaTbW, AO/KHA BbiTh pa3MelleHa Ha
omLmnanbHOM canTe MUKPOGMHAHCOBOW OpPraHM3auumn B MH(POPMaLMOHHO-TENEKOMMYHNKALMOHHON CEeTK
"MHTepHeT" (Npu Hanu4mn).

4. B cnyyae opraHusauum npuema obpalleHnii LONOAHUTENbHbBIM CMNOCObOM, He NpeayCMOTPEHHbIM YacTbio
2 HaCToALLEN CTaTbW, MUKPOMHAHCOBas OpraHM3auns obs3aHa BKAOYUTb MHGOPMaLINIO O
AONONHUTENbHOM crocobe nprema obpalleHnii BO BHYTPEHHME OOKYMEHTbI 1 Pa3MeCTUTb €e Ha CBOEM
oduLManbHOM canTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (Npu Hanu4mn).

5. ObpalieHne nognexunTt obsa3aTensHOM perncTpaunm He nosgHee paboyvero aHA, CnefyoLwero 3a AHEM
€ro nocTynJieHns B MUKPOhMHAHCOBYO OpraHmM3aunto. B cnydae noctynneHns obpalieHus B gpopme
3NEKTPOHHOr0 [IOKYMEHTa MUKPO(MUHAHCOBasA opraHnsaums obs3aHa yBeOMUTb 3aABUTENS O PErUCTPaLLMN
obpalleHuns (panee - yseooMaeHMe 0 perncTpaLmmn) He no3gHee AHS peructpaumm obpallieHus cnocobom,
npeagycMOTPEHHbIM YacTbio 10 HacTosAWeEN CTaTbu.

6. B cnyyae, ecnu obpalleHune conepxut TpeboBaHMe NMYLLECTBEHHOMO XapakKTepa, KOTOpoe CBA3aHO C
BOCCTaHOBMEHNEM MUKPONHAHCOBOWN OpraHn3aLnen HapyLWeHHOro npaea 3aaBnTens u NogaexXnT
pPacCMOTPEHNIO PMHAHCOBLIM YMOAHOMOYEHHbIM, HanpaBieHne obpalleHns B COOTBETCTBMM C
TpeboBaHMAMN HACTOALLIEN CTaTbK fBNSETCA cobaoaeHnem 3aaBuTeneM 0693aHHOCTU, NpeLyCMOTPEHHON
YyacTbio 1 cTaTbmn 16 PenepanbHOro 3akoHa oT 4 ntoHa 2018 roga Ne 123-03 "O6 ynosIHOMOYEHHOM MO
npasam notpebuTtenen rHaHCoBbIX ycnyr", n obpalleHne NnoaneXxmuT pacCMOTPEHNIO MUKPODUHAHCOBOM
opraHusauven B NOPAAKE U CPOKK, KOTOPbIe YCTAHOB/IEHbI YKa3aHHbIM PefepasibHbIM 3aKOHOM.

7. MukpogmrHaHcoBas opraHusaums obasaHa paccMoTpeTb obpalleHne 1 No pesynbTaTaM ero
pacCMOTPEHNs HanpaBWTb 3a8BUTENO OTBET Ha obpalleHne B Te4eHne naTHaguaTy paboynx gHen co aHs
pernctpaumm obpalleHuns, ecam UHble CPOKK HE NPenyCMOTPEHbl HAaCcToALWNM PeaepasibHbIM 3aKOHOM U
Apyrumm enepanbHeiMM 3aKOHaMMU.

8. B c/iyqae HeobXx0AMMOCTK 3aMpoca AOMNONHUTESbHbLIX JOKYMEHTOB M MaTEepPMasoB B LieNsiX 06 bEKTUBHOMO
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1 BCECTOPOHHEr0 PaccMOTPeHMs obpalleHns MUKPOHAHCOBasA OpraHn3aLns no pewweHunio e4MHOJIMYHOMOo
WCNOJIHATESIbHOr0 OpraHa, 3aMecTuTesNs eANHOIMYHOro UCMONHUTENBHOI0 OpraHa uan ynoJiHOMOYeHHOro
UMK NMUa BNpaBe NPOAINTb CPOK pacCMOTpeHmns obpalleHns, Ho He bosiee YeM Ha aecATb pabo4ymx gHen,
€CJIN HOE He NPeayCMOTPEHO heaepabHbIMU 3aKoHaMu. MUKpogHaHCOBas opraHu3aumsa obs3aHa
yBeLOMUTb 3a9BMTENN O NPOLASIEHUM CPOKa pacCMOTpeHUs obpalleHuns ¢ ykasaHuem 060CHOBaHUSA Takoro
NpoAfieHns, HanpaBuB 3as8BUTEN0 COOTBETCTBYIOLLLEE YBeAOMIeHNe (fanee - yBefoMeHme 0 npogaeHnn
Cpoka).

9. OTBeT Ha obpalleHne foKeH CoaepXaTb MHGOPMaLMIO 0 pe3ysibTaTax 06 bEKTMBHOIO 1 BCECTOPOHHEr 0
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM 1 BKJIKOYATh CChIIKW Ha MMEIOLLME OTHOLLEHNE K
paccmaTpuBaeMoMy B obpallieHun Bonpocy TpeboBaHNs 3akoHoAaTensCcTBa Poccuinckon ®enepavmm,
LOKYMEHTbI U (M) CBEAEHWSA, CBSI3aHHbIE C paCcCMOTPeHMEM obpalleHmns, a TakxXe Ha (hakTnyeckne
obcTosATeNsCTBA paccMaTpmMBaeMoro B obpalleHmm Bonpoca.

10. OTBeT Ha obpalleHne, a TakXXe YBEAOMJIEHNE O PerncTpaLmnm, yBeaoMieHne o NpoasieHnn Cpoka
HanpaBAAOTCA 3ad9BUTENIO B 3aBUCMMOCTY OT cnocoba nocTynneHns obpalleHns B NMCbMEHHOW opMe Mo
yKa3aHHbIM B 0bpalleHun agpecy 31eKTPOHHON NOYTbI UM NOYTOBOMY afpecy imbo cnocobom,
npefycMOTPEHHbIM YCNOBUAMU LOroBOpa, 3aKNI0HEHHOr0 MeXxay MUKPOMUHAHCOBOW OpraHu3aunen n
3aaBuTenem. B cnyyae, ecnu 3asBuTENb NPY HanpasBaeHWM obpallleHuns ykasan cnocob HanpasaeHns
oTBeTa Ha obpalleHne B DOpMe 3NEKTPOHHOIO0 AOKYMEHTa Uan Ha ByMa)KHOM HOCMTENe, OTBET Ha
obpaLleHne nomxeH 6biTb HanpasneH cnocobom, yKaszaHHbIM B 0bpaLLeHun.

11. MukpodunHaHcoBas opraHu3aumns obs3aHa XpaHUTb obpalleHns 3asBUTENEN, @ TakXKe KoMK OTBETOB
Ha obpalleHns 1 Konuu yBe4OMAEHNIA, NPeAYCMOTPEHHBIX HACTOALWENR CTaTbeN, B TEYEHME TPEX NeT CO AHSA
perncTpaumm Takmnx obpalleHuni.

12. B cniyyae BbisIBEHUS MUKPOGMHAHCOBOW OpraHmn3aLmen npyu paccmoTpeHnn obpalleHns HapyLleHns
6a30Boro CTaHgapTa UM BHYTPEHHEro cTaHAapTa, pa3paboTaHHOro, COrlacoBaHHOIO U YTBEPXKLEHHOr0 B
COOTBETCTBUU C TpeboBaHUsIMN PefepanbHOro 3akoHa oT 13 uons 2015 roga Ne 223-03 "0
camoperynnpyeMbix opraHm3aunsax B cpepe YUHAHCOBOIO PbIHKA", MUKPO(MHAHCOBas OpraHu3aLns
Hanpas/igeT KON 0TBeTa Ha obpalleHne n Konuto obpalleHns B caMoperyanpyemMyo opraHm3aunio B
cepe UHAHCOBOrO pbiHKA, Y1€HOM KOTOPOW OHa SIBASETCSH HAa MOMEHT HarnpaB/IeHNS YKa3aHHbIX KOMWK,
LN OCYLLEeCTBIEHNS CaMoperyanpyemon opraHusaunen B chepe (PUHaHCOBOro pbiHKa KOHTPONS B
nopsagke, NnpeayCMOTPEHHOM cTaTben 14 ykasaHHOro ®efepanbHOro 3akKoHa, B A€Hb HanpasieHnsa oTBeTa
Ha obpalleHne 3aaBuTeNI0.

13. OTBeT Ha obpalleHne No CywecTBy He AaeTcd MUKPOMMHAHCOBOW OpraHu3aumnen B caenyowmx
cny4yasx:

1) B obpalleHun He yKa3aH agpec, No KOTOPOMY A0JKeH BbITb HanpasfieH OTBET;

2) B obpalleHnn He ykaszaHa haMmnmns (HauMeHOBaHUE) 3a9BUTENS;

3) B 0bpaLueHnn cogepxaTcs HeleH3ypHble N1Mbo 0ckopbuTebHbIE BhipaXeHWs, Yrpo3bl NMYLLECTBY
MUKPOMUHAHCOBOM OpraHM3aLmm, yrpo3bl XU3HW, 300P0BbI0 U MMYLLECTBY paboTHMKA MUKPOMHAHCOBOW
opraHu3auuny Kan 4JeHoB ero cembl;

4) TeKCT obpalleHna He NOAOAETCA NPOYTEHNIO;

5) TekcT obpalleHns He NO3BONSET ONPefeNnTb ero CyTh.

14. Ecnu B ciyyasx, NpefyCMOTPEHHbIX MyHKTaMu 2 - 5 4acTu 13 HacTosLen CTaTbl, MUKPOMHAHCOBAS
OpraHm3auns NpMHUMaeT peLleHne 0CTaBNTb obpalleHne 6e3 oTBeTa NO CyWECTBY, OHa AOJIKHA
HanpaBWTb 3a8BUTENIO0 yBEAOMEHNE 06 3TOM peLleHUn B TedeHne naTn paboyvmx gHen Co oHS
pernctpaumm obpatieHmns cnocobom, ykasaHHbIM B HacTu 10 HacTosAWwen CTaTby, C YKa3aHWEM NPUYUH
HEBO3MOXXHOCTW pacCMOTPeHMs obpalleHns No CyLLecTBy.

15. B cniyyae, ecnm B obpalleHnmn CoaepXXnTcs BONpocC, Ha KOTOPbIN 3a8BUTE0 HEOAHOKPATHO AaBanuch
OTBETHI MO CYLLECTBY B CBA3W C paHEe HanpaBAsSeMbIMW UM 0BpaLLEHNAMN, N NMPW 3TOM HE NPUBOAATCS
HOBble [0BOAbI UM 06CTOATENLCTBA, MUKPOMHAHCOBAs OpraHn3aLus Bripase CaMoOCTOATEIbHO NPUHATL

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 2513 37



pelueHne o 6e30CHOBaTENBLHOCTM 0YepeaHOro obpalleHns 1 NPeKpaLLEHNN MEPENUCKIN C 3a8BUTENIEM MO
AaHHoMy Bonpocy. O6 3TOM pelleHUn 3asaBUTENb YBEAOMASETCA B NOPAAKe, NpeayCMOTPEHHOM YacTblo 14
HaCTOALLEN CTaTbW.

16. B cnyyvae nocTynneHus B MUKPOGMHAHCOBYIO OpraHm3aumio n3 baHka Poccmm obpalueHus,
npenycMOTPEeHHOro cTaTtben 793PepepanbHoro 3akoHa oT 10 uions 2002 roga Ne 86-®3 "O LieHTpasbHOM
6aHke Poccuinckon ®enepauum (baHke Poccun)", MuKpoduHaHCOBasa opraHu3aumsa obszaHa paccMOTPeTh
€ro B COOTBETCTBMM C TpeboBaHMAMN HACTOALLEN CTaTbW, @ TakXXe HanpaBuTb B baHk Poccum konuto
OoTBeTa Ha obpallleHne 1 KONun yBeaoMIeHN (NpY Hann4ymnn), NpeayCMOTPEHHbIX HACTOSALWEN CTaTbeN, B
[EeHb X HanpaBieHNs 3aSBUTENIO.

17. MukpotunHaHCOBasA OpraHM3aumnsa 1 ee AOHKHOCTHbIE NlMLa He BMpaBe NCM0Ab30BaTb NHAYe, YEM B
Lenax, NpeayCMOTPEHHBIX HacToAWwMUM PeaepabHbIM 3aKOHOM, 1 pa3rialaTb B Kakon-nmbo dopme
MoJlyYeHHble NPy pacCMOTPeHMM obpalleHns NnepcoHasbHble AaHHbIe 3as8BUTENA, a TakxXe NHGoPMaLKIo,
COCTaBJIAOLLYI0O KOMMEPYECKYIO, CNyXKebHYI0, BaHKOBCKYIO TaliHy, TallHy CTPaxXOBaHMUS U UHYI0 OXPaHAEMYIO
3aKOHOM TalHy, 3@ UCKIOYEHMEM CNlyYaeB, MPeayCMOTPEHHbIX 3aKOHOAATENLCTBOM POCCUIACKON
®epepaumn.”.

Ctatbsa 13

nasy 3 ®epnepasibHOro 3akoHa ot 7 dpespans 2011 roga Ne 7-03 "O KNUPUHTE, KIIMPUHIOBOW
AeATeNbHOCTU N LeHTpasibHOM KoHTpareHTe" (CobpaHune 3akoHodaTenbCcTBa Poccuinckon ®egepaumm,
2011, Ne 7, cT. 904; 2016, Ne 1, cT. 23) BONOAHUTL CTaTben 21t cnegyowWero cCogepXxaHms:

"CtaTbs 21 MOpPAAOK U CPOKM pacCMOTPEeHNs obpalleHuni

1. KnnpnHroBas opraHm3auuns obs3aHa paccMoTpeTb obpalleHne pr3nyeckoro amua namn iopunanyeckoro
mua (manee ona uenen HacTosLen CTaTby - 3a8BMTENb), CBA3aHHOE C OCYLLIECTBIEHNEM KANPUHTOBOM
opraHu3aunen geaTenbHOCTU, NPefyCMOTPEHHON HacToAWwNM PeaepalibHbIM 3aKOHOM, B MOPSAKE,
npeagyCcMOTPEHHOM HaCTOALLEN CTaTbeN.

2. KnupuHroas opraHunsaumsa obasaHa obecneynTb npmem obpalleHnid, HanpaeiaeHHbIX NOCPEACTBOM
MOYTOBOW CBA3W WM HAaPOYHbLIM Ha ByMa)XKHOM HocuTese, Mo aapecy B Npeaenax MecTta HaxoXaeHus
KJIMPUHTOBOW OpraHm3auum, agpecy Mecta HaxoxXaeHus puamana, npeacTaBuTebCTBa KJIMPUHIOBOW
OopraHu3aunn, ykasaHHbIM B eUHOM roCcyapCTBEHHOM PeecTpe IOPUANYECKMX TNL, @ TakXe
HanpaBJIeHHbIX Ha agpec 3/IEKTPOHHOWN NOYTbI KAVPUHIOBOW OpraHun3aumn. Hannyine nognucuy 3assnTtens B
obpaLleHunmn He TpebyeTcs.

3. NHdopmauns 06 agpecax, yKasaHHbIX B HacTK 2 HAaCTOALLEN CTaTbW, AOKHA BbiTh pa3mMelleHa Ha
ohnLMaIbHOM CalTe KIMPUHIOBOM OpraHn3aunmy B UHOOPMaLMOHHO-TEIEKOMMYHUKALNMOHHON CeTH
"NHTepHeT".

4. B cnyyae opraHm3auny npuema obpalleHnin 4ONOAHUTENbHLIM CNOCOBOM, HE MPeAyCMOTPEHHBIM YaCTbio
2 HacCTosLeN CTaTbW, KJIMPUHIrOBas opraHunsauns oba3aHa BKAYNTb MHPOPMALMIO O AOMNONHUTENBHOM
crnocobe npnema obpalleHNin BO BHYTPEHHME JOKYMEHTbI U Pa3MeCcTUTb ee Ha CBOEM ODULIMAJIbHOM CanTe
B MH(POPMALMOHHO-TENIEKOMMYHUKALNOHHON ceTn "UHTepHeT".

5. ObpalleHune nognexuTt obsa3aTensHOM perncTpaunm He nosgHee paboyvero aHA, cnefyowero 3a AHeM
€ro NoCTYMJIEHNA B KJIMPUHIOBYIO OpraHu3aumio. B cnyyae noctynnenHns obpalieHns B hopme
3NEeKTPOHHOI0 AOKYMEHTA KANPUHIOBas opraHm3aumns obs3aHa yBeoMUTb 3a8BUTENS O PerncTpauum
obpalleHuns (panee - ypeOMEHNE O PETNCTPALIMKN) HE MO3LHEee OHS perucTpaumm obpallieHus cnocobom,
npenyCcMOTPEHHBLIM YacTblo 9 HAaCTOSLLEN CTaTbMK.

6. KnupuHrosas opraHunsauma obasaHa paccmoTpeTh obpalleHne 1 no pesynbTaTaM ero pacCMOTpPeHUS
HanpaBWTb 3asABUTEJIIO OTBET Ha obpalleHne B TeYEHNE NATHaaUaTK paboynx OHEen Co AHA perncTpaumm
obpallLeHmns, ecnm UHble CPOKK He NpeayCMOTpeHbl HacTosAWNM PefepabHbIM 3aKOHOM 1 APYFMK
(henepanbHbIMU 3aKOHaMN.
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7. OTBeT Ha obpalleHue [osHKeH cogep)xaTh MHGOPMaLUio 0 pesybTaTax 06bEKTUBHOIO 1 BCECTOPOHHEr 0
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM U BKJIIOYATh CChIIKWM Ha MMEIOLLME OTHOLLEHNE K
paccMaTpuBaemMoMy B obpalleHun sonpocy TpeboBaHns 3akoHodaTenbLCTBa Poccminckon ®epepaunu,
LOKYMEHTbI U (MAn) CBEAEHMSA, CBSI3aHHbIE C pacCMOTPeHMeM obpalleHmns, a TakxXe Ha (hakTnyeckne
obcTosATeNsCTBA paccMaTpmMBaeMoro B obpalleHmmn Bonpoca.

8. B cnyyae HeobxoAMMOCTM 3anpoca AONOJHUTESbHLIX JOKYMEHTOB U MaTepunasioB B Lesiax 06 beKTUBHOIO
1 BCECTOPOHHEr0 pacCMOTpeHMs 0bpaLLeHNs KNMPUHIoBas opraHu3aLms no peLleHnto e AINHOINYHOro
NCMONHUTENBHOMO OpraHa, 3aMecTuTens eANHOINYHOr0 CNOSHUTENbHOIr0 OpraHa nuan yrnojiHOMOYeHHOro
1MW NULA BNpaBe MPOANNTb CPOK PAaCCMOTPEHNS obpalleHuns, Ho He bonee YyeM Ha 10 paboyux gHewn, ecnm
MHOE He NpeayCMOTPeHo efepasibHbIMW 3aKOHaMK. KnupuHrosas opraHusaumsa obsa3aHa yBeooMUTb
3a8BUTENA 0 MPOAJIEHNM CPOKA PacCMOTPeHNs obpalleHuns ¢ ykasaHmeM 060CHOBaHWSA Takoro NpoaneHus,
HanpaBVB 3a8BUTENI0 COOTBETCTBYIOLLEE yBeAOMEHME (fafee - yBeAOMJIEHNE O NPOLASIEHUN CPOKaA).

9. OTBeT Ha obpalleHune, a Takxe yBeJOMeHNe 0 perucTpauum, yBeaomMaeHe o NpoasieHnn CpoKa
HanpaBAAOTCA 3ad9BUTENIO B 3aBUCMMOCTY OT cnocoba nocTynneHns obpalleHns B NMCbMEHHOW opMe Mo
yKa3aHHbIM B 0bpalleHun agpecy 31eKTPOHHON NOYTbI UM NOYTOBOMY afpecy imbo cnocobom,
NpPeayCMOTPEHHbLIM YCAOBUAMW LOrOBOPA, 3aK/IIOYEHHOI0 MEXAY KMPUHIOBOW OpraHun3aumnen n
3aaBuTenem. B cnyyae, ecnu 3asBuTENb NPY HanpasBaeHWM obpallleHuns ykasan cnocob HanpasaeHns
oTBeTa Ha obpalleHne B (hOpMe 3/1eKTPOHHOr0 LOKYMEHTa nan Ha ByMaxKHOM HOocuTesle, OTBET Ha
obpaLleHne nomxeH 6biTb HanpasneH cnocobom, yKaszaHHbIM B 0bpaLLeHun.

10. OTBeT Ha obpalleHne No CyLLeCcTBY He JaeTCs KJMPUHIOBOW OpraHu3aunen B CaefyowWmx cydasx:

1) B obpalleHun He yKa3aH agpec, Mo KOTOPOMY A0JKEH ObITb HanpaBfieH OTBET;

2) B obpalleHnmn He yKasaHa haMuang (HarMeHoBaHUe) 3aaBUTeNS;

3) B obpalyeHnn coaep)xaTcs HeLeH3ypHble NMbo 0CKopbuTeNbHbIE BbIPaXKEHNS, YIPO3bl UMYLLECTBY
KAUPWMHIOBON OpraHn3aLnm, yrpo3bl XU3HW, 340P0BbI0 U NMYLLECTBY pabOTHNKA KIVPUHTOBOW
OpraHu3auny Uan Y1eHoB ero Cembi;

4) TekCT obpalleHns He NOAAAETCA MPOHTEHNIO;

5) TekcT obpalleHnsa He NO3BONSET ONPELENUTDL €ro CyThb.

11. Ecnm B cnyyaax, npeayCMOTPEHHbIX MyHKTaMu 2 - 5 yactu 10 HacToAwWwen CTaTby, KIMPUHIroBas
opraHu3auna NpUHUMaeT peLleHne He pacCMaTprBaTh obpalleHune no CyLwecTsy, OHa A0JXKHA HanpaBnThb
3aABUTeI0 yBeAOMIeHEe 06 3TOM pelleHnn B Te4yeHre naT paboymx gHen co AHS perncrpaumu
obpaLleHns cnocoboM, yKazaHHbIM B HacTU 9 HACTOALLEN CTaTby, C YKa3aHWEM MNPUYNH HEBO3MOXKHOCTU
paccMoTpeHns obpalleHns no cyLecTsy.

12. B cnyyae, ecnm B obpaLleHnmn COLEePXXUTCSA BOMPOC, Ha KOTOPLIN 3a9BUTEN0 HEOAHOKPATHO AaBaiuCh
OTBeTbl MO CYyLLEeCTBY B CBA3W C paHee HanpasaseMbiMWU UM obpaLleHnamMu, u Npyu 3TOM He NPUBOAATCS
HOBble [OBOAbI WK 06CTOATENbCTBA, KIMPMHIOBas OpraHn3aLMs BpaBe cCaMoCTOATENbHO NPUHATb
peleHne o 6e30CHOBaTENLHOCTM 04epeHOro obpalleHnsa 1 NpekpaLLeHnn Nepenmnuckmn ¢ 3asBnTenemM no
LaHHOMY Borpocy. O6 5TOM peLueHnn 3a8BUTEeNb YBEAOMNSETCA B MOPAAKE, NPefyCMOTPEHHOM HacTbio 11
HaCToALLen CTaTbu.

13. KnupuHrosas opraHusauuns oba3aHa xpaHuTb obpalleHuns 3aaBuTeNen, a Takxe KonMm OTBETOB Ha
obpalleHns n Konuy yBeaOMAEHNIA, NPeAYCMOTPEHHbLIX HAaCTOALWEN CTaTbeN, B TEYEHME TPEX NET CO AHA
perncTpaumm Takmnx obpalleHuni.

14. B cniyyae nocTynieHns B KIMPUHIOBYIO opraHu3auunto u3 baHka Poccum obpalueHus,
npenycMoTPeHHOro cTaTben 793 depepanbHoro 3akoHa oT 10 uions 2002 roga Ne 86-®3 "O LieHTpanbHOM
6aHKe Poccuinckon ®enepauun (baHke Poccun)", KNMpUHroBas opraHm3auuns obs3aHa pacCMOTPETb ero B
COOTBETCTBUM C TpeboBaHMAMYN HACTOALWEN CTaTbX, @ TaKXXe HanpaBuTb B BaHK Poccum Konumio 0TBeTa Ha
obpalleHune 1 Konum ysegoMAEHWUI (MpU HanU4uK), NpefyCMOTPEHHbIX HAaCTOALLEN CTaTbel, B AeHb UX
HanpasJieHNs 3adBUTENIO.

15. KnuprHrosas opraHusaumns n ee 4OJHKHOCTHbIE UL HE BNpaBe NCMO0/1b30BaTb MHAYe, YEM B LensXx,
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npefyCcMOTPeHHbIX HacTosAWwmM OefepalibHbiM 3aKOHOM, 1 pa3rfiawaTb B Kakon-1mbo opme nonyyeHHble
npu paccMoTpeHun obpalleHns nepcoHanbHble faHHbIe 3a9BUTENS, @ TakXXe NH(OPMaLMIO, COCTaBIALLYIO
KOMMepYeCcKyto, cny>xebHyto, 6aHKOBCKYI0 TaliHy, TaHy CTPAxX0BaHUSA U MHYIO OXPaHAEMYIO 3aKOHOM TalHy,
33 UCKJIIOYEHMEM CyYaeB, NPeayCMOTPEHHBIX 3aKoHoAaTeNbCTBOM Poccuinckon ®egepauun.”.

CtaTtba 14

InaBy 3 ®epnepanbHOro 3akoHa ot 21 Hosbps 2011 roga Ne 325-03 "O6 opraHn3oBaHHbIX Toprax"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaunn, 2011, Ne 48, cT. 6726) 0ONONHUTL CTaTben 241
cneyloLlero cogepXxaHus:

"CtaTtba 241, MopagoK 1 CPOKM paccCMOTpeHus obpalueHmn

1. OpraHusaTop Toproesn 06s3aH pacCMOTPeTb obpaLleHne HU3MYEeCKoro anLa Uan PUANYECcKoro anmua
(Danee ons uenen HacTosALWEN CTaTby - 3a8BUTENb), CBA3aHHOE C OCYLLECTBJIEHMEM OPraHM3aToOPOM
TOProBAN AesTeNbHOCTY, MPeayCMOTPEHHOM HacToAwmMM PefepanbHbiM 3aKOHOM (fanee 4Nna uenen
HaCTOsLLEN CTaTbW - obpalleHmne), B MOpsAaKe, yCTaHOBIEHHOM HACTOSILLEN CTAaTbEN.

2. OpraHm3aTop Toproeau ob6a3aH obecneynTb Nprem obpalleHnin, HanpaBJieHHbIX MOCPeACTBOM MOYTOBOM
CBSA3M WA HAapOYHbIM Ha ByMa>kKHOM HOCUTENE, MO afipecy B Npefenax MecTa HaxoXXAeHNs opraHn3aTopa
TOProBAn, agpecy MecTa HaxoxX4eHus puavana, npeacTaBUTEIbCTBA OpraHM3aTopa TOPro.u, YKa3aHHbIM
B €4MHOM roCyapCTBEHHOM peecTpe PUANYECKNX NNL, a TakXXe HanpaB/ieHHbIX Ha aapec 3JIeKTPOHHON
MoYTbl OpraHn3aTopa Toproean. Hannyme noanncu 3asasutens B obpalieHnn He TpebyeTcs.

3. NHdopmauns 06 agpecax, yKasaHHbIX B HacTK 2 HaCTOALLEN CTaTbW, AOKHA BbiTh pa3melleHa Ha
ohuLManbHOM CaTe opraHM3aTopa TOPro.an B MHNOPMALMOHHO-TENEKOMMYHMUKALMOHHON CeTK
"NMHTepHeT".

4. B cnyyae opraHm3auny npuema obpalleHnii 4ONOAHUTESNbHLIM CNOCOBOM, HEe MPeAyCMOTPEHHBIM YaCTbio
2 HacTosLLeN CTaTbW, OpraHn3aTop Toprossnm 0643aH BKAOYNTL MHADOPMALNIO O AOMNOJHUTENbHOM criocobe
nprema obpalleHunit BO BHyTPEHHUE OKYMEHTbI U Pa3MeCcTUTb ee Ha CBOEM o(ULMaNLHOM CainTe B
NH(MOPMALNOHHO-TEIEKOMMYHUKALMOHHON ceTn "UIHTepHeT".

5. ObpalueHne nognexnt oba3aTenbHON perncTpaLmm He nosgHee paboyero gHa, ciedyloLero 3a gHeM
€ro NoCTYMJIEHNS OpraHM3aTopy TOProean. B cnyvyae noctynneHmsa obpalleHns B hopMe 31eKTPOHHOro
LOKYMEHTa opraHm3aTop Toprosaun obd3aH yBe4oMUTh 3a9BUTENSA O perncTpaunn obpaweHns (ganee -
yBEOMJIEHNE O PETNCTPALMN) HE MO3AHEE OHS perncTpaumm obpalleHus cnocobom, NnpeayCcMOTPEHHbIM
YacTblo 9 HacToSALWEN CTaTbMW.

6. OpraHm3aTop Toproeau obsd3aH pacCMOTpPeTb obpaLlleHne 1 No pesysibTaTtaM ero pacCMOTpPeHns
HanpaBWTb 3asABUTEJIIO OTBET Ha obpalleHne B TeveHne 15 paboyunx aHen co oHA peructpauumn obpalleHus,
€C/IN NHble CPOKU He NpefyCcMOoTpeHbl HacTosaw MM denepanbHbiM 3aKOHOM 1 ApyruMu efiepanbHbiMu
3aKOHaMMU.

7. B cnyvyae HeobxoaMMOCTU 3anpoca AOMOJAHUTENbHbIX JOKYMEHTOB 1 MaTEPMNasoB B LiesisX 06 beKTUBHOIO
N BCECTOPOHHEro paccMoTpeHmns obpalleHns opraHn3aTop TOProBax Mo peLleHno eGUHONYHOrOo
NCMONHNTESIbHOIO OpraHa, 3aMecTUTens eqUHONNYHOro NCMOTHUTENILHOrO OpraHa Wan ynoJIHOMOYEHHOr 0
UMK NLa BNpaBe NPOAINTbL CPOK pacCcMOTpeHmns obpalleHns, Ho He 6osiee YeM Ha 10 paboynx gHen, ecnm
MHOE He NPeayCMOTPEHO hedepasibHbIMK 3aKoHaMu. OpraHn3aTop TOProBan 0bs3aH yBeLOMUTL 3a9BUTENS
0 MNPOAJIEHUN CPOKA PacCMOTPeHMs obpalleHns C yKkazaHmeM 060CHOBaHMSA Takoro NpoaJieHns, Hanpasme
3a58BUTENIO COOTBETCTBYIOLLEE YBeAOMeHNe (fanee - yBeAOMIeHNe 0 NPoaeHnn CPoKa).

8. OTBeT Ha obpallleHne Jo/KEH CoAepXaTb MHGOPMaLIMIO 0 pe3ysibTaTaX 06 bEKTMBHOIO 1 BCECTOPOHHENO
paccMoTpeHns obpalleHmns, 6biTb 060CHOBAHHBLIM 1 BKKOYaTb CCbIIKM Ha UMetoLLMe OTHOLLIEHME K
paccMaTpuBaemMoMy B obpalleHun Bonpocy TpeboBaHUs 3akoHoAaTebcTBa Poccuinckon depepaunu,
LOKYMEHTbI 1 (1) cBeAeHUS, CBSA3aHHbIE C pacCMOTpeHneM obpalleHunst, a TakXe Ha hakTu4eckne
0b6CcTOATENbCTBA PacCMaTPUBAEMOro B obpalleHnn Bonpoca.
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9. OTBeT Ha obpalleHmne, a TakXe YBEAOMEHME O PerncTpaLmmn, yBeaoMaeHne o NPoAJIEHNN CPOKa
HanpaBAATCA 3ad9BUTENIO B 3aBUCMMOCTY OT cnocoba nocTynneHns obpalleHns B NMCbMEHHOW opMe Mo
yKa3aHHbIM B 0bpalleHnun agpecy 371eKTPOHHON NOYTbI UM NOYTOBOMY afpecy imbo cnocobom,
NpPeayCMOTPEHHbLIM YCI0BUSAMU LOr0BOPa, 3aKIIOYEHHOr0 MEXAY OPraHM3aTopPoM TOProB/AN 1 3asBUTENEM.
B cnyyae, ecnin 3aaBuTeNb Npu HanpasaeHuy obpalleHnsa ykasan cnocob HanpaBfieHWs oTBeTa Ha
obpatleHune B hopMe 371eKTPOHHOIr0 AOKYMEHTa UM Ha ByMaxHOM HOCMTene, OTBET Ha obpalleHune
L0/KeH BbITb HanpaBfieH cnocoboM, ykasaHHbIM B obpalleHum.

10. OpraHmnsaTtop Toproeau obs3aH XxpaHUTb 0bpaLLeHnsa 3as9BUTENEN, @ TaKXXe KoMK OTBETOB Ha
obpalleHns n Konuy yBeaOMAEHNIA, NPeAyCMOTPEHHbLIX HACTOALWEN CTaTbeN, B TEYEHME TPEX NET CO AHA
perncTpaumm Taknx obpalleHuni.

11. OTBeT Ha obpalleHne Mo CYLLEeCTBY He AaeTCs OpraHM3aToOpPOM TOProBAW B C/IeAYOLWMX CyYasx:

1) B obpalleHun He yKa3aH agpec, No KOTOPOMY A0JKEH BbITb HanpaBfieH OTBET;

2) B obpalleHnn He ykaszaHa haMmnuns (HauMeHOBaHUE) 3a9BUTENS;

3) B obpalleHnn coaepKaTca HeleH3ypHble B0 0CKOpPOUTENbHbIE BbIPAaXXEHUS, YTPO3bl UMYLLLECTBY
OopraHu3aTopa TOProB/v, Yrpo3bl XNU3HU, 340POBbI0 1 MMYLLECTBY paboTHMKa OpraHM3aTopa TOProeau, a
TakXXe YJIEHOB ero CeMbu;

4) TekcT obpalleHns He NOAAAETCA NPOHTEHNIO;

5) TekcT obpalleHns He NO3BONSET ONPeneNNTb ero CyTb.

12. Ecnm B ciyyasx, NpefyCMOTPEHHbIX MyHKTaMu 2 - 5 4acTtu 11 HacTosLLen CTaTbM, OpraHu3aTop
TOProBAN NPMHMMaET peLleHne He paccMaTpuBaTb obpalleHne No CyLeCcTBY, OH AO/DKEH HanpasuTb
3a8BUTENIO YBEAOMJIEHNE 06 3TOM peLleHnn B TedeHme NaTu paboymx AHEN Co AHA perncTpaunm
obpaLleHuns cnocoboM, ykazaHHbIM B HacTU 9 HACTOALLEN CTaTby, C YKa3aHWEM NPUYMH HEBO3MOXKHOCTHU
paccMoTpeHns obpalleHns No CyLecTBy.

13. B cnyyae, ecnm B obpaLleHnmn COLepXXUTCS BONPOC, Ha KOTOPLIN 3a9BUTE0 HEOAHOKPATHO AaBalUCh
OTBETHI MO CYLLECTBY B CBA3W C paHEe HanpaBAsSeMbIMW UM 0OpaLLEHNAMN, U NMPW STOM HE NPUBOAATCS
HOBble [,0BOAbI UM 06CTOATENLCTBA, OPraHM3aTop TOProBAM BPaBe CaMOCTOATENbHO NPUHATL PeLleHune o
6e30CHOBaTENBHOCTU 04epeaHOro obpalleHmnsa 1 NpeKpaLLeHn Nepenmnckn ¢ 3adaBuTenemM no AaHHOMyY
Bonpocy. O6 5TOM pelleHnn 3aaBUTENb YBEAOMASETCS B MOPAAKE, MPeAyCMOTPEHHOM YacTbio 12
HacTosLen CTaTby.

14. B ciiyvae nocTynjieHns opraHmn3aTopy Toproeau n3 baHka Poccun obpalleHns, npeaycMoTPEHHOr 0
CTaTben 793 depepanbHOro 3akoHa ot 10 nions 2002 roga Ne 86-d3 "O LieHTpansHoM baHke Poccminckon
depepaumnn (baHke Poccun)", opraHnsaTop Toprossn 0653aH pacCMOTPETL €ro B COOTBETCTBUM C
TpeboBaHMAMN HACTOALWEN CTaTbK, @ TaKXXe HanpaBuTb B baHK Poccum Konuio oTBeTa Ha obpallueHne n
KOMWW yBeLOMJIEHUI (NpW Hannyun), NpeayCMOTPEHHbIX HACToALWeN CTaTbeN, B AeHb UX HanpaB/ieHns
3a8BUTENIO.

15. OpraHun3aTop TOProBAU 1 €ro AO/KHOCTHbIE NIMLA He BNPaBe UCM0Nb30BaTh MHAYe, YEM B LIeNSX,
NpeayCMOTPEHHbIX HacToAwmMM PeaepanbHbIM 3aKOHOM, 1 pasrnalaTh B Kakon-1mbo popme nofyyeHHbIe
npu paccMoTpeHun obpalleHns nepcoHanbHble faHHbIe 3a9BUTENS, @ TakKXXe MH(POPMaLNIO, COCTaBIALLYIO
KOMMepYeCcKyto, cny>kebHyto, 6aHKOBCKYI0 TaliHy, TaHy CTPaxX0BaHUSA U MHYIO OXPaHAEMYIO 3aKOHOM TalHy,
33 UCKJIIOYEHMEM CyYaeB, NPeayCMOTPEHHBIX 3aKoHOoAaTeNbCTBOM Poccuinckon ®egepauun.”.

CrtaTtba 15

depnepanbHbI 3aK0oH 0T 7 aekabpsa 2011 roga Ne 414-03 "O ueHTpanbHoM genosuntapumn” (CobpaHme
3aKoHoZaTenbCTBa Poccuinckon Pegepaumm, 2011, Ne 50, cT. 7356) 4ononHWTL CTaTben 171 cnegytowlero
copepXXaHus:

"CtaTtba 171 PaccmoTpeHmne obpalleHuin LeHTpasbHbIM Aeno3nTapuem

LleHTpanbHbI Aeno3unTapuii 0653aH paccCMOTpeTb obpalleHne Gr3nYeckoro nMua Uimn PUANYECKoro
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NMUA, CBA3@HHOE C OCYLLEeCTB/IEHNEM LIeHTPabHbIM Aeno3nuTapueM LedaTeNbHOCTH, NpefyCcMOTPEeHHON
HacToAwmM PefepalibHbiM 3aKOHOM, B NOPSALKE Y CPOKW, KOTOPbIE YCTaHOBJIEHbI rnason 33 ®efnepanbHOro
3aKoHa oT 22 anpens 1996 roga Ne 39-03 "O pbliHKe LieHHbIX bymar".".

CtaTtbsa 16

naBy 3 ®enepanbHOro 3akoHa oT 2 aBrycta 2019 roga Ne 259-03 "O npusae4YeHUn NHBECTULMI C
1CMNO/b30BaHNEM UHBECTULMOHHBIX NAAT(HOPM U O BHECEHUUN U3MEHEHU B OTLE/NbHbIE 3aKOHOLaTeIbHble
akTbl Poccuinckon ®epepaummn” (CobpaHue 3akoHogaTenbscTBa Poccuinckon Genepauun, 2019, Ne 31, cT.
4418) pononHWTbL CTaTben 15! cnepytollero cogepXxaHus:

"CtaTtba 15 MNopagok 1n CpoKM paccMoTpeHus obpalueHmin

1. OnepaTop MHBECTULMOHHON NnaTdopMbl 06513aH paccMoTpeTh obpalleHne hrn3nyYeckoro anua nam
IOPUAMNYECKOro NnLa (fanee Ans Lenen HacTosLeN CTaTbM - 3a9BUTENb), CBA3aHHOE C OCYLLECTBAEHNEM
ornepaTopoM MHBECTULIMOHHON NAATMOPMbl AeATeIbHOCTW, NPefyCMOTPEHHOW HacToAwmMM OefepanbHbiM
3aKOHOM, B NOpPAAKe, NPeayCMOTPEHHOM HACTOSLLEN CTaTbew.

2. OnepaTop MHBECTULMOHHON NnaThopmbl 0653aH obecneynTb NpueM obpalleHnin, HanpaBieHHbIX
MoCpeAcTBOM MOYTOBOW CBA3M WU HAPOYHbIM Ha ByMaXKHOM HOCMTeNe, Mo agpecy B Npefesnax MecTa
Hax0XAeHus onepaTopa UHBECTULMOHHON NiaTdopMbl, alpecy MecTa HaxoXAeHns gpunnana,
npeacTaBMTeNbCTBa onepaTopa MHBECTULMOHHON NAaTMOPMBbI, yKa3aHHbIM B eAIUHOM FroCy4apCTBEHHOM
peecTpe IpuANYeCcKnX JIML, a TakXXe HanpaB/ieHHbIX Ha afipec 3/1IeKTPOHHOW NoYThl ornepaTopa
NHBECTULIMOHHON niaTdopMbl. Hannyne nognucy 3aasutens B obpalieHun He TpebyeTcs.

3. NHdopmauns 06 agpecax, yka3aHHbIX B HacTW 2 HACTOSALLEN CTaTbW, AO/KHA ObITh pa3MellleHa Ha calTe
onepaTopa UHBECTULMOHHON NAaT(POPMbl B MHDOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn "IHTepHeT".
4. B cnyyae opraHu3saumm npuema obpalleHnin 4oNoJHNTESbHbIM COCOB60M, He MPefyCMOTPEHHBIM YacCTblo
2 HacTofLLEeN CTaTbK, ONepaTop MHBECTULMOHHON NAAT¢OPMbl 0643aH BKIIOYUTL MHDOPMALLMIO O
LONONHUTENBHOM criocobe npuema obpalleHnii BO BHYTPEHHE OKYMEHTbI Y pa3MecTUTb ee Ha CBoeM
canTe B UHHOPMALMOHHO-TENTIEKOMMYHUKALNOHHON ceTun "NHTepHeT".

5. ObpalleHune nognexuTt obsa3aTensHoOM perncTpaunm He nosgHee paboyvero aHA, cnefyowero 3a gHeM
ero nocTynJieHns onepaTopy MHBECTULMOHHOW NaaTdopMbl. B ciiyyae noctynneHms obpalleHns B popme
3/1eKTPOHHOr0 AOKYMeHTa onepaTop MHBECTULMNOHHOW NnaTgopMbl 0643aH yBEeAOMUTb 3a8BUTENS O
perncTpauum obpalleHns (panee - yeLOMEHNE O PErncTpaLMmn) He No3gHee AHA perncrTpaumm
obpaLleHmns cnocobom, NpeayCMOTPEHHBIM HacTbio 9 HACTOALLEN CTaTbMy.

6. OnepaTop MHBECTMLMOHHOW NaaTdopmMbl 06583aH paccMOTpeTb obpalleHne 1n nNo pesysabTaTaM ero
PacCMOTPEHNA HanpaBUTb 3aABUTENI0 OTBET Ha obpalyeHne B TedeHne 15 paboynx gHemn co aHA
perncrTpaummn obpalleHns, eCnm nHblie CPOKK He NpeayCMOTPeHbl HacToAWMM PefepasibHbIM 3aKOHOM U
ApyruMu pepepasbHbIMU 3aKOHaMN.

7. B cnyvyae Heobx04MMOCTIM 3anpoca AONONHUTENbHbIX JOKYMEHTOB U MaTeprasoB B Liensix 06 beKTUBHOMO
N BCECTOPOHHEro paccMoTpeHns obpalleHns onepaTop MHBECTULNOHHOW NAaThOPMbl MO PeLleHNIo
eMHOJINYHOr0 UCMOJIHUTESIbHOIr0 OpraHa, 3aMecTuTeNns e ANHONYHOIO UCMONHUTEIbHOM0 OpraHa Wim
YNO/AHOMOYEHHOr0 UMM ILLa BripaBe NPOASIMTb CPOK paccMoTpeHns obpalleHus, Ho He bonee yem Ha 10
paboynx AHen, ecin nHoe He NpefyCcMOTPeHo dheaepasibHbiMK 3akoHaMun. OnepaTop MHBECTULMOHHON
nnaTdopMbl 0653aH yBEAOMUTL 3a5BMTENS O NPOANEHNN CPOKA pacCMOTpeHUs obpaLleHmns C YKasaHnem
060CHOBaHNA Takoro NpoLJIEHNS, HanNpaBUB 3aABMTENI0 COOTBETCTBYIOLLEE YBeAOMIEHNE (fanee -
yBe[oMJIeHMe O NpoaieHnn Cpoka).

8. OTBeT Ha obpalleHune fLoMKeH cogepXaTb MHOPMaLMIO 0 pe3yabTaTaX 06 BEKTUBHOMO U BCECTOPOHHErO
paccMoTpeHns obpalleHus, bbiTb 060CHOBAHHBLIM M BKIKOYaTb CChIIKWM Ha MMEIOLLME OTHOLLEHNE K
paccMaTpuBaeMoMy B obpalleHun Bonpocy TpeboBaHNs 3akoHoAaTensCcTBa Poccuinckon ®enepavimm,
LOKYMEHTbI 1 (1) cBeAEeHUS, CBA3aHHbIE C pacCMOTpeHueM obpalleHus, a TakxXe Ha hakTuyeckne
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obcTosTENECTBA paccMaTpPMBaAEMOro B obpalleHmMm Bonpoca.

9. OTBeT Ha obpalleHune, a TakxXe yBeAOMAEHME O perncTpaLlmm, yseaoMaeHne o NPoASIeHN CPoKa
HaNpaBAATCA 3a89BUTENIO B 3aBMCMMOCTM OT cnocoba noctynneHns obpalieHns B MiCbMeHHON hopmMe no
YKa3aHHbIM B 06palleHny agpecy 31EKTPOHHOM MOYThI AN MOYTOBOMY afpecy anbo cnocobom,
npeayCcMOTPEHHbIM YCI0BUAMIY LOrOBOPa, 3aKIIOHYEHHOr0 MeX Ay ornepaTopoM UHBECTULIMOHHON
nnaTdopMbl 1 3asBUTENEM. B ciyyae, eciv 3asaBuTeNb NpW HanpaBneHnn obpalleHna ykasan cnocob
HanpaBfeHNs oTBeTa B popMe 3NEKTPOHHOIO AOKYMEHTa MM Ha ByMaxxHOM HOCMTeNe, OTBET Ha
obpaweHne gomkeH 6bITb HanpaBaeH cnocobom, yka3aHHbIM B obpalleHuu.

10. OTBeT Ha obpalleHne Mo CyLLEeCTBY He AaeTCs 0nepaTopoOM MHBECTULMOHHON NAaThopMbl B
cnepyowmnx cnydasx:

1) B obpalleHnn He yKa3aH afpec, Mo KOTOPOMY A0JKEH ObITb HanpaB/ieH OTBET;

2) B obpalueHnmn He yKasaHa haMuang (HanMeHoBaHUe) 3a8BUTeNS;

3) B 06palleHnn coaepXaTcs HeLleH3ypHble M1Mbo 0CKopOMTeNbHbIE BhIPaXEHNS, YTPO3bl UMYLLECTBY
onepaTopa UHBECTULMOHHON NAaT(OPMbI, YrpO3bl XU3HW, 340POBLIO 1 MMYLLECTBY paboTHMKa onepaTopa
NHBECTMLMOHHOW NaT(OPMbI NN YIEHOB €r0 CEMbM;

4) TekCT obpalleHns He NOAAAETCA MPOHTEHNIO;

5) TekcT obpalueHna He NO3BONSET ONPefennTb ero CyTb.

11. Ecan B ciiydasx, NpeayCMOTPEHHbIX MyHKTaMmM 2 - 5 yacTu 10 HacTosWwen cTaTbmn, onepaTop
WNHBECTULIMOHHON NAaT(OPMbl MPUHUMAET peLLleHne He pacCMaTpmMBaTh obpallieHune no CyLecTsy, OH
LO/KEH HanpaBuTb 3a9BMTENI0 yBedoMeHe 06 3TOM pelleHnn B TeveHne natu paboynx gHen co gHA
pernctpaummn obpallieHns cnocobom, yKasaHHbIM B HaCTh 9 HaCTOALEN CTaTbK, C yKa3aHMeM NPUYNH
HEBO3MOXHOCTM paccMOTpeHMns obpalleHns No CyLLecTBy.

12. B cnyyae, ecnim B 0bpaLleHnmn COLEepXXUTCS BOMPOC, Ha KOTOPLIN 3aABUTEN0 HEOAHOKPATHO AaBaluCh
0TBETHI MO CYLLEeCTBY B CBA3W C paHee HanpaBaseMbiMW UM 0BpaLLeHNAaMN, U NPY 3TOM He NPUBOAATCS
HOBble A0BOAbI UJIN 06CTOSTENLCTBA, ONEPATOP MHBECTULIMOHHON NAAT(OPMbI BpaBe CaMOCTOATEbHO
NPUHATH peLleHne o 6€30CHOBaTENIbHOCTM 04epeaHoro obpalleHnsa 1 NpekpaLleHnn Nepenmnckm ¢
3a8BUTENIEM MO AaHHOMY Bonpocy. 06 3TOM pelleHnmn 3aaBMUTeSb YBEAOMISETCA B MOPSALKE,
npefycMOTPEHHOM YacTbio 11 HacTosLeN CTaTbMy.

13. B cnyyae, ecnum obpalleHue coaepXxuT TpeboBaHme NMyLLECTBEHHOIO XapakTepa, KOTOpoe CBA3aHO C
BOCCTaHOBJ/IEHWEM OMEPATOPOM UHBECTULMOHHOW NAAT(OPMbI HAPYLLEHHOr0 NpaBa 3aaBUTENA U NOLNEXMUT
paccMOTPEeHM0 (OMHAHCOBBLIM YMOJHOMOYEHHbIM, HanpaBfeHne obpalleHns B COOTBETCTBUN C
TpeboBaHMAMN HACTOALLEN CTaTbK ABNAETCA cobnogeHneM 3asBuTenemM 0643aHHOCTM, NPEeAYCMOTPEHHON
YacTblo 1 cTaTby 16 PepepanbHOro 3akoHa ot 4 uioHa 2018 roga Ne 123-03 "06 ynosHOMOYEHHOM MO
npasam notpebutenen PuUHaHCOBLIX yCayr", n obpalleHne nogaexuT pacCMOTPEHUIO ONepaTopoM
WNHBECTULMOHHOW NAaT(OpPMbl B NOPALAKE U CPOKM, KOTOPLIE YCTaHOBJIEHbI YKa3aHHbIM ®efepanbHbiM
3aKOHOM.

14. OnepaTop MHBECTULMOHHON NnaTghopMbl 0653aH XpaHUTb 0bpaLleHNs 3asBUTENEN, a TakXKe KOnun
OTBETOB Ha 0BpalLeHNs N KoMK YBELOMIEHUI, MPeayCMOTPEHHbIX HAaCTOSLLEN CTaTbeN, B TeYeHne Tpex
JIeT CO OHA perncTpauunm Takmx obpalleHui.

15. B cnyyvae nocTynneHus onepaTopy MHBECTULIMOHHON NnaTdopMel n3 baHka Poccum obpalleHus,
npenycMOTPEHHOro cTaTben 793PepepanbHoro 3akoHa oT 10 uions 2002 roga Ne 86-®3 "O LieHTpasbHOM
6aHke Poccuinckon ®enepauun (baHke Poccun)", onepaTop MHBECTULIMOHHOM NaaTdopMbl 0b653aH
paccMOTpeTb ero B COOTBETCTBUM C TpeboBaHMAMM HACTOSALEN CTaTby, @ TakXXe HanpasuTb B baHK Poccun
KOMWIo 0TBETa Ha obpalleHne 1 Konuy yBeaoMaeHuin (Npyu Hanu4mm), NpeaycMoTPEeHHbIX HAacTos LN
CTaTben, B A€Hb NX HaMpaB/ieHNS 3a89BUTESIIO.

16. OnepaTop MHBECTULIMOHHON NAATHOPMbI 1 €ro LO/KHOCTHBIE MLa He BNpaBe UCMoAb30BaTh NHaYe,
4YeM B LiesigX, MpeayCMOTPEHHbIX HacToAWMUM PeaepanbHbIiM 3aKOHOM, 1 pa3rialaTb B KaKon-nmbo gopme
Noay4YeHHble MPU pacCMOTpeHnM obpaLleHns nepCcoHanbHbIe AaHHbIE 3a8BUTENS, @ TakxXe MHpopMaLmio,
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COCTaBASAOLLYI KOMMEPYECKYIO, CNYy>XebHY0, 6aHKOBCKYIO TaliHy, TallHy CTPAX0BAaHUS U MHYIO OXPaHSEMYIO
3aKOHOM TalHy, 3a UCKJIIOYEHUEM CyYaeB, NPefyCMOTPEHHbLIX 3aKOHO4aTeIbCTBOM POCCUNCKON
®epepaumn.”.

CraTtbsa 17

Inasy 3 ®epnepasibHoro 3akoHa o1 20 mions 2020 roga Ne 211-03 "O coBepLUeHUN (HUHAHCOBbIX CAENOK C
ncnosib3oBaHmeM uHaHcoBon nnaTgopmbl” (CobpaHue 3akoHogaTenbcTBa Poccuiickon depepaunn, 2020,
Ne 30, cT. 4737) pononHWTL CTaTben 171 cnepyrowero cogep>XxaHns:

"CtaTba 17 MOpPAAOK U CPOKM pacCMOTPEHNs obpalleHuni

1. OnepaTop hrHaHCOBOM NnaTdopMbl 0653aH paccMOTPeTb obpalleHne HU3M4YecKoro anLa nin
IOpPMANYECKOro nua (fanee ons Lenen HacToAWen CTaTb - 3adBUTENb), CBA3aHHOE C OCYLLeCTBeHNEM
onepaTopoM (MHAHCOBOW NAaTHOPMbl AeATENbHOCTM, NPeAyCMOTPEHHON HacToAWw MM defepabHbIM
3aKOHOM, B MOPAAKE, NPeayCMOTPEHHOM HACTOSLLEN CTaTbeN.

2. OnepaTop hmHaHCcoBOW NnaTgopmMbl 0653aH obecneynTb Npuem obpaLleHunin, HanpaBaeHHbIX
nocpeACcTBOM MOYTOBOW CBA3W MAN HAPOYHbIM Ha ByMa)KHOM HOCUTese, Mo ajpecy B npefenax MecTa
HaX0XXOEeHUs onepaTopa GUHAHCOBON NAaT(OPMbI, aApeCcy MecTa HaxoXXaeHunsa duinana,
npeacTaBMTeNbCTBA OnepaTopa (MHAHCOBOW NNAaTHOPMbI, YKa3aHHbIM B € AMHOM roCyAapCTBEHHOM
peecTpe puaNYecKnX ML, a TakXKe HanpaB/ieHHbIX Ha afpec 3/1eKTPOHHOW NoYThl onepaTopa
tbuHaHcoBon nnaTtdopMbl. Hannyne nognucy 3assutens B obpalueHnmn He TpebyeTcs.

3. NHdopmauns 06 agpecax, yKasaHHbIX B HacTK 2 HaCTOALLEN CTaTbW, AOKHA BbiTh pa3melleHa Ha
ohuLmManbHOM canTe onepaTopa PUHAHCOBOW NAATGOPMbI B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHON
cetn "NIHTepHeT".

4. B cnyyae opraHm3auny npuema obpalleHnii 4ONOAHUTESNbHLIM CNOCOBOM, HEe MPeAyCMOTPEHHBIM YaCTbio
2 HacTosLLen CTaTbK, onepaTop PUHAHCOBON NaaTdopMbl 0683aH BKNOYNTL MHGOPMALLMIO 0
AOnonHUTeNbHOM crnocobe nprema obpalleHnin BO BHYTPEHHME OOKYMEHTbI U Pa3MeCcTUTb €e Ha CBOEM
omLnasbHOM canTe B UHMOPMALNOHHO-TETEKOMMYHUKALNOHHON ceTn "NHTepHeT".

5. ObpalleHune nognexuTt obsa3aTensHoOM perncTpaunm He nosgHee paboyvero aHA, cnefyowero 3a gHeM
€ro nocTynJieHns onepaTopy pruHaHcoBoW NnaTdopMbl. B cnyvae noctynneHns obpalleHus B opme
3/1IeKTPOHHOr0 AOKYMeHTa onepaTop puHaHCoBON naaTdopMbl 0643aH yBeAOMUTL 3aS9BUTENS O
pernctpaummn obpalleHuns (oanee - ypefOMIEHNE O PEFUCTPALINN) He NO34HEE OHA PerncTpauum
obpaLleHmns cnocobom, NpeayCMOTPEHHBIM HacTbio 9 HACTOALLEN CTaTbMy.

6. B cnyyae, ecnin obpalueHne coaepxnt TpeboBaHMe NMYLLLECTBEHHOIO XapakTepa, KOTOpoe CBA3aHO C
BOCCTaHOBJ/IEHWEM OMepaTopoM (HMHAHCOBON NAATHOPMbl HAPYLLIEHHOrO NpaBa 3asBUTeNs U NOSNEXUT
paccMOTPEeHU0 (OMHAHCOBbLIM YMOJHOMOYEHHbIM, HanpaBsfieHne obpalleHns B COOTBETCTBUN C
TpeboBaHMAMN HACTOALLEN CTaTbK ABNAETCA cobaogeHneM 3asBmTenemM 0643aHHOCTM, NPEeAYCMOTPEHHON
YacTblo 1 cTaTby 16 PepepanbHOro 3akoHa ot 4 uioHa 2018 roga Ne 123-03 "0O6 ynosHOMOYEHHOM MO
npaBaM noTpebuTtenen GuHaHCOBLIX ycayr", n obpalleHne NogaeXXmnT PacCCMOTPEHUIO ONepaTopoM
(bmHaHCcoBOM NAATHOPMbI B MOPSAAKE N CPOKMK, KOTOPbLIE YCTAHOBJIEHbI yKa3aHHbIM ®efepalibHbiM 3aKOHOM.
7. OnepaTop hrHaHCOBOW NAaTgopMbl 0643aH pacCMOTPETb obpalleHne 1 No pesysibTaTam ero
PacCMOTPEHNA HanNpaBUTb 3aABUTENI0 OTBET Ha obpalueHne B TedeHne 15 paboynx gHen co aHA
perncrTpaummn obpalleHuns, eCnm nHbie CPOKK He NpeayCMOTPEeHbl HacToAWMM PefepasibHbIM 3aKOHOM 1
ApyruMun pepepasnbHbIMU 3aKOHaMN.

8. B cniyqae HeobxoaMMOCTH 3anpoca AONONHUTENbHbLIX JOKYMEHTOB U MaTeprasnoB B LiensiXx 06 beKTUBHOMO
N BCECTOPOHHEro paccMoTpeHmsa obpalleHns onepaTop (PMHAHCOBOW MAAT(OPMbI MO PELLEHNIO
€AMHOJINYHOI O NUCMONHUTENBHOr0 OpraHa, 3aMecTuTeNs e4UHOJIMYHOrO NCAONHUTENBHOr0 OpraHa nan
YNO/HOMOYEHHOr0 UMK fLLa BripaBe NPOASIMTb CPOK paccMOTpeHns obpalleHus, Ho He 6onee yem Ha 10
paboyunx nHeNn, ecan NHoe He NpeayCcMoOTPEHO heaepasibHbIMU 3aKkoHaMmu, OnepaTop UHAHCOBON
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nnaTdopMbl 0653aH YBEAOMUTL 3asBMTENS O MPOANIEHNN CPOKA PaCCMOTPEHUS 06paLLeHNs C YKa3aHNEM
060CHOBaHNA TaKOro NPoAJIEHUS, HAaNpPaBMB 3a8BUTENI0 COOTBETCTBYIOLLLEE yBeAOMAeHME (fanee -
yBE€4OMJIEHME O NMPOoAJEHNN CPOKa).

9. OTBeT Ha obpalleHmne, a TakxXe yBeAOMEHME O PerncTpalmmn, yeaoMaeHne o NPoaSiIeHNN CPOoKa
HanpaBAalOTCA 3a8BUTENIO0 B 3aBUCMMOCTIM OT cnocoba nocTynneHns obpalleHns B NMCbMEHHOW opMe Mo
YKa3aHHbIM B 0OpaLleHny aapecy 3/IEKTPOHHOM MOYTbI AN MOYTOBOMY afpecy amnbo cnocobom,
npenycMOTPEHHbIM YCI0BUSMIK LOroBOPa, 3aKAIOYEHHOr0 MeXay onepaTopoM (PUHAHCOBOM NAaTHOPMbI 1
3asBuTenem. B cnyyae, ecnv 3aasuTenb Npy HanpasneHuy obpalleHna ykasan cnocob HanpasneHns
oTBeTa Ha obpalueHne B (hopMe 3N1EKTPOHHOI0 AOKYMEHTa Uan Ha ByMa)KHOM HOCMTeNe, OTBET Ha
obpaLleHune nomxeH bbITb HanpasneH cnocoboMm, yKaszaHHbIM B obpaLLeHun.

10. OTBeT Ha obpalleHne O0/MKEH Coep)KaTb NHMOPMaLINIO 0 pe3ysibTaTaXx 06 beEKTUBHOMO U
BCECTOPOHHEr0 paccMoTpeHns obpalleHuns, bbiTb 060CHOBAHHBLIM U BKJIIOYATh CChIIKM Ha UMetoLLme
OTHOLLEHNE K pacCMaTpunBaeMoMy B obpalleHnmn Bonpocy TpeboBaHMA 3aKOHOAATENLCTBA POCCMINCKOWA
depepaunm, [OKYMEHTHI U (MK) CBEAEHUS, CBA3aHHbIE C PACCMOTPEHNEM obpalleHuns, a TakxKe Ha
thakTnyeckme obcToATeNbCTBA pacCMaTpMBaemMoro B obpalleHum sonpoca.

11. OTBeT Ha obpalleHne No CyLIeCTBY He AaeTCs onepaTopoM (hMHAHCOBOW NAAT(OPMbI B CleayoLnX
cnyyasx:

1) B obpallleHun He yKa3aH afpec, Mo KOTOPOMY A0JIKEH ObITb HanpaB/ieH OTBET;

2) B obpalleHnn He ykaszaHa paMmnmns (HanMeHoOBaHUE) 3a9BUTENS;

3) B 06palleHnn coaepxaTcs HeLeH3ypHble b0 0CKopOMTENbHbIE BhIPAXEHNS, YTPO3bl UMYLLECTBY
onepaTopa HMHAHCOBOWN NAAaTMOPMBI, Yrpo3bl XXN3HKW, 3L0POBLI0 1 MMYLLECTBY paboTHMKa onepaTopa
(buHaHCOBOM NNAaTHOPMbI, @ TaKXXe Y/IEHOB €ro CEMbM;

4) TekCT obpalleHNs He NOAAAETCA MPOHTEHNIO;

5) TekcT obpalyeHna He NO3BONSET ONPefeNnTb ero CyTb.

12. Ecan B ciiyvasx, NpeayCMOTPEHHbIX MyHKTaMmM 2 - 5 4yacTu 11 HacTosWwen cTaTbm, onepaTop
(h1HaHCOBOM NNaTMOPMbl MPUHUMAET peLIeHne He pacCMaTpuBaTh obpalleHune no CyLwecTByY, OH LO/DKEH
HanpaBWTb 3a9BUTESIO YBeAOMJIeHNe 06 3TOM pelleHnn B Te4eHme nNatu paboynx gHen co aHS
pernctpaumm obpalleHns cnocobom, yKasaHHbIM B HaCTW 9 HaCTOALLEN CTaTby, C yKa3aHMEM NPUYNH
HEBO3MOXHOCTM paccMOTpeHMs obpalleHns No CyLLecTBy.

13. B cnyyae, ecnim B obpaLleHnmn COLEPXXUTCS BOMPOC, Ha KOTOPLIN 3asABUTE0 HEOAHOKPATHO AaBaUCh
OTBETbI MO CYLLECTBY B CBSA3M C paHee Hanpas/gseMbiMy UM oBpaLLleHnAaMN, 1 MPK 3TOM He MPUBOLAATCA
HOBble AOBOAbI SN 06CTOSTENLCTBA, ONepaTop (PUHAHCOBON NAAT(OPMbI BpaBe CaMOCTOATENIbHO
NPUHATL peLleHne o 6€30CHOBaTENbHOCTM 04epeaHOro obpalleHnsa 1 NpekpaLleHnn Nepenmnckm ¢
3a8BUTENIEM MO AaHHOMY Bornpocy. 06 3TOM pelleHnmn 3a9BMUTeSb YBEAOMASETCA B MOPALKE,
npegycMOTPEHHOM 4acCTblo 12 HaACTOALWEN CTaTbu.

14. OnepaTop uHaHcoBon NnaTdopMbl 0653aH XpaHUThL obpalleHuns 3asBUTENEN, a TaK)Ke KOMnn OTBETOB
Ha obpalleHmns 1 Konuu yBe4OMAEHWA, NPeAYCMOTPEHHBIX HACTOALWER CTaTbeN, B TEYEHME TPEX NIET CO AHSA
perncTpaumm Taknx obpalieHuni.

15. B cniydae nocTynsieHms onepaTopy hmHaHcoBow naaTgopmbl n3 baHka Poccun obpaleHns,
npegycMoTPEHHOro cTaTben 793 PegepanbHoro 3akoHa ot 10 miond 2002 roga Ne 86-P3 "O LleHTpanbHOM
6aHke Poccuinckon ®enepauunn (baHke Poccun)", onepaTop HaHCOBOWN NaaT¢opMbl 0643aH pacCMOTPETb
€ro B COOTBETCTBMM C TpebOBaHMAMM HACTOALLEN CTaTbl, @ TakXXe HanpaBuTb B baHK Poccun konuio
OTBETa Ha obpalleHne N KONun yBedOMEHUA (MpU Hannyum), NpeayCMOTPEHHbIX HAaCTOSALWEN CTaTbeN, B
LAEHb VX Hanpas/eHNs 3a8BUTENIO.

16. OnepaTop puHaHCOBON NNaTHOPMbl U €ro [O/HKHOCTHbIE NINL@ HE BrpaBe MCMOoJb30BaTb MHAYE, YEM B
uensx, NpeayCcMoTPEHHbIX HacToAwmM PefepanbHbiM 3aKOHOM, 1 pa3rialaTh B Kakon-1nbo gopme
NOJIy4YEeHHbIE MPU PacCMOTPeHMM 0b6paLLeHns NepCoHanbHbIe AaHHbIE 3a8BUTENS, @ TakXXe MHOopPMaLmio,
COCTaBAAOLLYI0 KOMMEPYECKYIO, CNy>XebHYto, 6aHKOBCKYI0 TaliHy, TalHy CTPAaxX0BaHUSA U MHYIO OXPaHSEMYIO
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3aKOHOM TallHy, 3a UCKJ/IIOYEHUEM CJyYaeB, NMPeayCMOTPEHHbIX 3aKOHO4aTeIbCTBOM Poccumnckom
depepauymn.”.

CtaTtba 18

®epnepanbHbIn 3akoH 0T 31 niona 2020 roga Ne 259-03 "O undpoBbIX PUHAHCOBBLIX aKTUBAX, LM(POBON
BaJIlOTE U 0 BHECEHUW U3MEHeHWI B OTAeJIbHble 3aKoHoAaTe IbHble akTbl Poccunckon ®epepauymmn’
(CobpaHue 3akoHopaTenbcTBa Poccminckonm ®epepaumm, 2020, Ne 31, 1. 5018) gononHUTbL cTaTben 141
CcNleflylolero cCoaepXXaHus:

"CtaTbs 14 MopAafoK U CPOKM pacCMOTPeHNs obpalleHuni

1. OnepaTop MHHMOPMALIMOHHOW CUCTEMBI, B KOTOPOW OCYLLLECTBASETCA BbINYCK LNGMPOBLIX (PUHAHCOBBLIX
aKTMBOB, orepaTop obMeHa LMhPOBbIX PUHAHCOBLIX aKTNBOB 0653aHbl pacCMOTPeTb 0bpalleHne
hU3MYeCKOro nnLa Uan LPUANYECKOro nuua (ganee AN Lenen HacToaWwen CTaTby - 3aS9BUTENb),
CBSi3aHHOE C OCYLLECTBAEHNEM AEATENIbHOCTY, MPeayCMOTPEHHON HacToAWwmMM PefepasnbHbiM 3aKOHOM, B
nopsiake n CPOKKM, KOTOPbIE YCTaHOBJIEHbl HACTOSLLEN CTaTben.

2. OnepaTop MHMOPMALIMOHHON CUCTEMbI, B KOTOPOMN OCYLLECTBASETCS BbIMYCK LMMPOBbIX PUHAHCOBbLIX
aKTNBOB, ornepaTop 0bMeHa LnppPoBbLIX (PUHAHCOBLIX aKTUBOB 06s3aHbl 0becneynTb Npuem obpalleHuni,
HanpaB/IeHHbIX NOCPEACTBOM MOYTOBOW CBA3M UM HAPOYHBLIM Ha ByMaHOM HOCMTEe, No agpecy B
npegenax MecTa HaxoXXAeHns onepaTopa MHMOPMaLMOHHON CUCTEMbI, B KOTOPOIN OCYLLECTBAAETCS BbIMYCK
LMMPOBLIX PUHAHCOBLIX aKTUBOB, agpecy MecTa HaxoxXAeHusa unvana, npeacTaBuTeNbCTBa onepaTopa
NHHOPMALIMOHHON CUCTEMbI, B KOTOPOW OCYLLIECTBASETCA BbIMYCK LINGPOBbLIX (PUHAHCOBBLIX aKTUBOB, agpecy
B Npefenax MecTa HaxoxAeHuns onepatopa obMeHa unpoBbIX PUHAHCOBLIX aKTMBOB, aApecy MecTa
HaxoXAeHus unmana, NnpeacTaBuTeNbLCTBa onepaTtopa obMeHa unppoBbIX PUHAHCOBLIX aKTUBOB,
yKa3aHHbIM B €1JIHOM FOCYyjapCTBEHHOM peecTpe IpULNYECKMX UL, a TaKXKe HamnpaBJIeHHbIX Ha agpec
371eKTPOHHON NOYThI onepaTopa UHGMOPMALMOHHOW CUCTEMBI, B KOTOPOW OCYLLECTBAAETCS BbINyCK
LUMPOBLIX (PMHAHCOBLIX aKTUBOB, orepaTopa obMeHa UMPpPOBbLIX (hMHAHCOBLIX akTUBOB. Hannyne nognmucu
3aaBuTensa B obpalleHun He TpebyeTcs.

3. NMHbopmaumsa 06 agpecax, ykasaHHbIX B HaCTy 2 HaCTosLWeN CTaTbW, fO/KHA ObITh pa3melleHa Ha
canTax onepaTopa MHMOPMaLMOHHON CUCTEMbI, B KOTOPOMN OCYLLECTBAAETCS BbIMYCK LUMPOBbLIX
(DMHAHCOBBLIX aKTUBOB, onepaTopa obMeHa LMPPOBbIX (MHAHCOBbLIX aKTUBOB B MH(POPMALMOHHO-
TeNIeKOMMYHUNKaLMOHHOM ceTn "NHTepHeT".

4. B cnyyae opraHm3aunm npuema obpalleHnin 4ONOAHUTENbHLIM CNOCOBOM, HE MPeAYyCMOTPEHHBIM YaCTbio
2 HacToALlen CTaTbW, onepaTop MHMPOPMALMOHHON CUCTEMbI, B KOTOPOM OCYLLECTBAAETCS BbINyCK
LMPOBbLIX (PUHAHCOBLIX aKTMBOB, OrepaTop obMeHa LMMPOBbIX PUHAHCOBLIX aKTNBOB 0053aHbl BKIIOYNTb
MH(OPMaLMIO 0 AONONHMTENbHOM cnocobe nprvema obpallleHnin BO BHYTPEHHUE LOKYMEHTbI (MpK Hanum4mm)
N pa3MeCcTUTb €e Ha CBOUX CanlTax B MHADOPMALMOHHO-TENEKOMMYHNKALNOHHON ceTn "IHTepHeT".

5. ObpaLleHune nognexunTt obsa3aTensHoOM perucTpaunm He nosgHee paboyvero aHsA, cnefyoLwero 3a AHEM
€ro nocTynJieHns onepaTopy MHHPOPMALMOHHON CUCTEMbI, B KOTOPON OCYLLECTBIAETCS BbIMYCK LUMDPOBbLIX
(hMHAHCOBLIX aKTMBOB, onepaTopy obMeHa LMMPOoBbLIX (MHAHCOBLIX aKTUBOB. B Cnyvyae nocTynneHms
obpalleHuns B (hopMe 3/1eKTPOHHOI0 JOKYMEHTa onepaTop MH(MOPMaLMOHHOW CUCTEMbI, B KOTOPON
OCYLLLeCTBAAETCS BbIMYyCK LNMPOBLIX (PUHAHCOBLIX aKTUBOB, onepaTop obMeHa LMMPOBLIX PUHAHCOBBIX
aKTMBOB 0653aHbl yBEAOMUTb 3aBUTENS O perncTpauun obpalleHns (Lanee - yefoMeHne o
perncTpaummn) He No3gHee AHS perncTpaumm obpalleHmsa cnocobom, NpeayCMOTPEHHBIM YacTbio 9
HaCToALLen CTaTbu.

6. B cnyyae, ecnn obpalueHne coaepxnt TpeboBaHMe NMyLLLECTBEHHOIO XapakTepa, KOTOpoe CBSA3aHO C
BOCCTaHOBJ/IEHWEM OMEepaToOPOM UHMOPMALMOHHON CUCTEMBI, B KOTOPOWN OCYLLLECTBASETCA BbIMYCK
LMEPOBLIX (PUHAHCOBLIX aKTMBOB, ONepaTopoM obMeHa LndpPoBbIX (PMHAHCOBbLIX aKTVBOB HAPYLLUEHHOIO
npaBa 3asBUTENS U NOLNEXUT PAaCCMOTPEHNIO MHAHCOBLIM YMOJIHOMOYEHHbIM, HanpaBJfieHe obpalleHuns B
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COOTBETCTBUM C TPeOOBaHMAMYN HACTOALWEN CTaTbh ABASETCSA cobnoeHneM 3asaBuTenem 06s3aHHOCTH,
npeaycMoTpeHHoM YacTbio 1 cTaTbn 16 ®egepansHOro 3akoHa ot 4 nioHa 2018 roga Ne 123-93 "06
YNOJIHOMOYEHHOM MO NpaBam noTpebuteneinn PrUHaAHCOBLIX ycayr", n obpalieHne NoLNeXNT PpacCMOTPEHNIO
onepaTopoM MHGOPMALIMOHHOM CUCTEMBI, B KOTOPOI OCYLLECTBASETCS BbINYCK LIUPPOBLIX (HMHAHCOBbIX
aKTMBOB, OrepaTopoM obMeHa LMdpPoBbIX (PMHAHCOBLIX aKTUBOB B MOPSAKE U CPOKU, KOTOPbIE YCTaHOBEHbI
yKa3aHHbIM PefepasibHbIM 3aKOHOM.,

7. OnepaTop MHMDOPMALMOHHON CUCTEMBI, B KOTOPOW OCYLLECTBAAETCS BbINYCK LNGPOBLIX (PUHAHCOBBLIX
aKTMBOB, orepaTop 0bMeHa LMPOBLIX PUHAHCOBLIX aKTUBOB 0053aHbl paCcCMOTPeThL obpalleHne 1 no
pe3ynbTaTaM ero paCCMOTPEHUS HaMpaBuUTh 3a9BUTENIO OTBET Ha obpalleHune B TeyeHune 15 paboyux gHew
CO HA perncTpauumn obpalleHns, eCnu nHbie CPOKK He NpelyCcMOTPeHbl HacTosAWwmnM ®efepasibHbIM
3aKOHOM 1 ApyruMu pefepasibHbIMN 3aKOHaMU.

8. B cniyqae HeobxoaMMOCTH 3anpoca AONONHUTENbHbLIX JOKYMEHTOB U MaTeprasos B Liensix 06 beKTUBHOMO
1 BCECTOPOHHEr0 paccMOTpeHMs obpalleHna onepaTop MHHOOPMaLMOHHOW CUCTEMBI, B KOTOPOW
OCYLLECTBAETCA BbINYCK LUPPOBLIX (OMHAHCOBLIX aKTUBOB, onepaTop obMeHa LngpoBbIX (PUHAHCOBBLIX
AKTMBOB MO PELLUEHWNI0 e ANHOANYHOIO UCMONHUTENILHOMO OpraHa, 3aMecTUTeNs eaMHONYHOr 0
NCMOMHNTENLHOMO OpraHa Wamn ynoJIHOMOYEHHOr0 UMK JiMLa BNpaBe NpoANTbL CPOK PAaCCMOTPEHMNS
obpaLleHuns, Ho He Bonee YeM Ha 10 paboyunx fHewn, ecan MHoe He NpPefyCMOTPeHO dheaepasbHbIMU
3aKoHaMu. OnepaTop MHMPOPMALMOHHON CUCTEMbI, B KOTOPOW OCYLLECTBAETCS BbINYCK LMPPOBbLIX
(hMHaAHCOBLIX aKTUBOB, onepaTop obMeHa LUGPOBLIX (PUHAHCOBLIX aKTMBOB 0653aHbI yBEAOMUTbL 3aBUTENS
0 NPOAJIEHUN CPOKa paccMOTpeHMs obpalleHns ¢ ykazaHmeM 060CHOBaHMA Takoro NpoaJieHns, Hanpasme
3a8BUTENIO COOTBETCTBYIOLLEE YBEAOMIEHNE (fanee - yBeLOMJIEHNE O MPOAJIEHUN CPOKA).

9. OTBeT Ha obpalleHune, a Takxxe yBeOMAeHMe 0 perncTpaLmu, yseaoMmaeHne o NpoasieHnn CpoKa
HanpaBAATCA 3ad9BUTENIO B 3aBUCMMOCTM OT cnocoba nocTynsieHns obpalleHns B MMCbMEHHOW opMe Mo
yKa3aHHbIM B 0bpalleHnn agpecy 3N1eKTPOHHOW MOYTbI AN NOYTOBOMY afpecy anbo cnocobom,
npefycMOTPEHHbIM YCI0BUAMY LOroBOpa, 3aK/NI0OHEHHOr0 MeXXay onepaTopoM MH(POPMALMOHHOW CUCTEMBI,
B KOTOPOW OCYLLECTBASETCS BbIMYCK LUGPOBLIX PUHAHCOBLIX aKTUBOB, U 3adBUTENEM, AN AOrOBOPa,
3aKJII04EHHOro Mexxay onepatopoM obmeHa LUMhpPoBLIX PUHAHCOBLIX aKTUBOB 1 3asBUTeNEM. B cayyae,
€C/In 3a8BUTENb NpU HanpaeaeHUn obpalleHnsa ykasan cnocob HanpasieHUs oTBeTa Ha obpalleHue B
hopMe 3N1eKTPOHHOr0 AOKYMeHTa uin Ha ByMaKHOM HocuTese, 0TBET Ha obpalleHne fomKeH BbiTb
HanpasJieH cnocoboM, ykaszaHHbIM B 0bpalleHun.

10. OTBeT Ha obpalleHne OOHKEH Coaep>KaTb MHOPMALIMIO 0 pe3yJibTaTaX 06 bEKTUBHOIO 1
BCECTOPOHHEr0 pacCcMOTPeHNs obpalleHus, 6biTb 060CHOBAHHBLIM W BKJIIOYATh CChIIKM Ha MMetoLLme
OTHOLLUEHWE K pacCMaTpuBaemMoMy B obpalleHun Bonpocy TpeboBaHns 3akoHoAaTeIbcTBa Poccminckon
depepaunmn, [OKYMEHTHI U (MK) CBELEHUS, CBA3aHHbIE C paCCMOTPeHMeM obpallleHuns, a Takxxe Ha
thakTu4eckme 0bCToATENbCTBA pacCMaTPMBaEMOro B obpalleHnm BoNpoca.

11. OTBeT Ha obpalleHne No CyLLeCcTBY He faeTCs onepaTopoM MHPOPMALIMOHHON CUCTEMbI, B KOTOPON
OCYLLLEeCTBAAETCS BbIMYCK LUMDPOBLIX PUHAHCOBLIX aKTUBOB, ONepaTopoM obMeHa LntPoBbIX HUHAHCOBBIX
aKTMBOB B CNeAyloWmnx cnyyasx:

1) B obpalleHmmn He yKaszaH agpec, No KOTOPOMY A0JKeH OblTb Hanpas/eH OTBET;

2) B 0bpalleHnmn He yKasaHa haMuansg (HanMeHOBaHUE) 3aABUTENS;

3) B 0bpaLleHnn coaepxaTcs HeleH3ypHble N1Mbo 0ckopbuTesbHbIE BbipaXeHWs, Yrpo3bl UMYLLECTBY
ornepaTopa MHMPOPMaLMOHHON CMCTEMbI, B KOTOPOW OCYLLECTBAAETCS BbIMyCK LUMPOBLIX (PUHAHCOBBLIX
aKTMBOB, ornepaTopa obMeHa LG POBLIX (HMHAHCOBLIX aKTUBOB, YIrPO3bl XXN3HW, 300POBLI0 K UMYLLECTBY
paboTHMKa onepaTopa NHGPOPMALIMOHHON CUCTEMbI, B KOTOPOI OCYLLECTBASETCS BbIMYCK LIMMPOBbIX
(DMHAHCOBLIX aKTMBOB, paboTHMKa onepaTopa obMeHa LMPPOBbLIX (HMHAHCOBLIX aKTUBOB, @ TaKXe Y/1eHOB
nx cemen;

4) TekCT obpalleHns He NOAAAETCA MPOHTEHNIO;

5) TekcT obpalyeHna He NO3BONSET ONPeLEeNnTb ero CyTb.
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12. Ecan B ciiyqasx, NpeayCMOTPEHHbIX MyHKTaMmM 2 - 5 4yacTu 11 HacTosWwen cTaTbm, onepaTop
NH(MOPMALMOHHON CUCTEMBI, B KOTOPOW OCYLLLECTBASETCA BbIMYCK LNGMPOBbLIX (DUHAHCOBbLIX aKTUBOB,
onepaTtop obMeHa LMpPOBbIX (PUHAHCOBLIX aKTUBOB MPUHMMAIOT peLleHne He paccMaTpuBaTh obpalleHne
Mo CyLLeCTBY, OHW AOJKHbI HAaNPaBUTb 3aSBUTENIO YBeAOMIeHNE 00 3TOM pelleHnmn B TEYEHNE NATH
paboynx fHen co aHA perncTpaunn obpaleHns cnocoboM, ykasaHHbIM B 4acTK 9 HacToALLEN cTaTby, C
yKa3aHueM NpUYuH HEBO3MOXXHOCTU PacCMOTpeHus obpalleHuns no CyLLecTsy.

13. B cnyyae, ecnum B obpaLleHnmn COAepXXUTCS BONPOC, Ha KOTOPLIN 3a9BUTE0 HEOAHOKPATHO AaBalUCh
OTBeTbI MO CYLLEeCTBY B CBA3W C paHee HanpasaseMbiMW UM obpaLleHnamMu, u Npyu 3TOM He NPUBOAATCS
HOBble [,0BOAbI UM 06CTOATENLCTBA, ONepaTop MHOPMALMOHHON CUCTEMBI, B KOTOPOW OCYLLECTBNSAETCS
BbINYCK L1GPOBLIX (PUHAHCOBLIX aKTUBOB UK onepaTop obMeHa LMdpoBbIX (MHAHCOBbLIX aKTUBOB BrpaBe
CaMOCTOSTENIbHO MPUHATL pelleHne o 6e30CHOBaTENbHOCTM 04epefHOro obpalleHns n NpekpaLLeHmmn
nepenucky ¢ 3aaBuTenem nNo gaHHoMy sonpocy. O6 3TOM pelleHnmn 3asaBUTENb YBEAOMASETCS B MOPAAKE,
npeagycMOTPEHHOM 4acCTblo 12 HACTOALLEN CTaTbM.

14. OnepaTop MHMOPMaLMOHHON CUCTEMbI, B KOTOPOW OCYLLECTBAAETCS BbINYyCK LUMPOBLIX (PUHAHCOBbLIX
aKTNBOB, ornepaTop obMeHa LUnpPoBbLIX (PUHAHCOBLIX aKTNBOB 0643aHbl XpaHWUTb obpalLeHuns 3asBuTenen, a
TakXXe KOnuu 0TBETOB Ha 0bpaLleHns 1 KoNuu yBeAOMAEHUIA, NPeayCMOTPEHHbLIX HACTOSALWEN CTaTbeN, B
TeyeHue Tpex JIeT CO AHA perncTpaumm Takux obpaLleHunin.

15. B cnyyae nocTynieHns onepaTopy MHGOPMaLMOHHON CUCTEMBI, B KOTOPOM OCYLLLECTBJIAETCSA BbIMYCK
LM POBLIX (PUHAHCOBLIX aKTUBOB, orepaTopy obMeHa LMdpPOoBbIX (MHAHCOBLIX akTUBOB 13 baHKa Poccum
obpaleHuns, NnpegyCMOTPeHHOro cTaTben 793 ®deagepanbHoro 3akoHa ot 10 uionsa 2002 roga Ne 86-®3 "O
LleHTpansHoM 6aHke Poccuinckon depepauun (baHke Poccum)", onepatop MHGOPMALMOHHON CUCTEMBI, B
KOTOPOW OCYLLLeCTBAAETCA BbINYCK LNGPOBLIX (PUHAHCOBLIX akTMBOB, orepaTop obMeHa LuppoBbIX
(hVMHAHCOBbIX aKTNBOB 0653aHbl PAaCCMOTPETH €ro B COOTBETCTBUM C TpeboBaHMAMN HaCTOALEN CTaTb, a
TakXXe HanpaBuTb B baHK Poccum Konuio 0TBETa Ha obpallleHune n Konuu yBeAOMAEHUIA (NpY Hannyum),
NpeayCMOTPEHHbIX HACTOALER CTaTben, B IeHb X HanpaB/iIeHNs 3asaBUTENIO.

16. OnepaTop MHMOPMaLIMOHHON CUCTEMbI, B KOTOPOW OCYLLECTBAAETCS BbINYyCK LUMPOBLIX (PUHAHCOBbLIX
aKTMBOB, orepaTop obMeHa LUnpPOBbIX PUHAHCOBLIX aKTUBOB U UX AOJHKHOCTHbIE SIMLLA HE BNpaBe
MNCNOJSIb30BaTb UHAYe, YeM B Lenax, NpeayCMOTPeHHbIX HacToAwmMM ®efepanbHbiM 3aKOHOM, Y pa3riallaTh
B Kakon-nnbo opme NoyveHHble NPy paccMoTpeHMN obpalleHns nepcoHanbHble AaHHble 3a8BUTENS, @
TakXe MHGOPMaLIMIO, COCTaBAAIOLLYI0 KOMMEPYECKYI0, CnyxebHyto, BaHKOBCKYIO TaliHy, TalHy
CTPaxoBaHUS N NUHYI0 OXPaHAEMYIO 3aKOHOM TaiHy, 3a UCK/0YEHUEM Cy4aeB, NpeayCMOTPEHHbIX
3aK0HOaTeNbCTBOM Poccuinckon denepaunn.”.

CtaTtbsa 19

Mpu3HaTb yTPaTMBLUMMUN CUNY:

1) cTaTbto 7 PefepanbHOro 3akoHa oT 5 MapTa 1999 roga Ne 46-03 "O 3awmuTe NpaB 1 3aKOHHbIX
NHTEPeCOB MHBECTOPOB Ha pbIHKE LeHHbIX bymar" (CobpaHne 3akoHoaaTenbcTBa Poccuinckon depepaunu,
1999, Ne 10, cT. 1163);

2) NyHKT 3 cTaTbh 9 ®epepanbHOro 3akoHa o1 23 nonsa 2013 roga Ne 251-03 "O BHECEHWUM N3MEHEHWI B
OTAeNbHbIE 3aKOHoAAaTeNbHble akThl Poccuinckon depepaumm B CBA3M € nepefaden LleHTpansHomy HaHKy
Poccuinckon ®@egepaumm NOJHOMOYNA NO PEryIMPOBAHUIO, KOHTPOJIO 1 Haa30py B chepe PrHaHCOBbIX
pbiHKOB" (CobpaHne 3akoHoaaTenscTBa Poccuiickon ®epepaumm, 2013, Ne 30, cT. 4084).

CrtaTtba 20

HacToawwmn denepanbHbIl 3aKoH BCTyNaeT B cuiy ¢ 1 niond 2024 roga.

Mpe3ngeHT Poccuninckon Gepepauum B.MyTuH

Mocksa, Kpemib
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4 asrycta 2023 roga
Ne 442-®3
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