006 yTBep>xaeHuu MpaBun okasaHUA NJAaTHbIX 00pa3oBaTeNbHbIX
ycnyr B cpepe AOLIKOILHOIo M obwero obpasosaHus

MocTtaHoBneHue MpaBuTenbcTBa Poccuiickon Gegepauum - Ne 505 - o1 05.07.2001 - MpaBuTenbcTBO Poccuiickonm
depepaunu - YTpaTun cuny

MocTtaHoBneHue MpaBuTenbcTBa Poccuinckon ®egepaumm ot 05.07.2001 r. Ne 505 (CobpaHue
3aKoHoJaTenbCTBa Poccuinckon Pepepaumm ot 2001 r., Ne 29, cT. 3016; "Poccuinckas raseta" oT
11.07.2001r.)

NMPABUTEJIbCTBO POCCUCKOW ®ELEPALNN
MOCTAHOBJNEHWE

oT 5 nona 2001 r. N 505
r. MockBa

YTpatuno cuny - NocTaHoBNeHME
MpaBuTenbcTBa Poccuinckon denepaumu
o7 15.08.2013 r. N 706

06 yTBepxaeHum MNpaBun okasaHWA NaaTHbIX 06pa3oBaTebHbIX YCyr
MpaBnTenbCcTBO Poccuinckon defepalm NOCTaHOB A €E T:
YTBEpANTL NpunaraemMble MpasBuia okasaHWa NAaTHbIX
obpa3oBaTesibHbIX YCAYr.

MpencepaTtens MNpaBuTensCcTBa

Poccninckon ®Peapepaunn M.KacbsHOB

YTBEP>XIEHbI

nocTaHoBieHUeM lMNpaBmTenbCTBa
Poccuinckon ®epepauun

oT 5 unions 2001 r.

N 505

NMPABWUNA
OKa3aHusA NaaTHbIX 06pa3oBaTeNbHbIX YCAyr
|. ObLWwme NofoXKeHns

1. HacTosiwue MpaBuna, pa3paboTaHHble B COOTBETCTBUW C 3aKOHaAMW
Poccuiickon ®epepaumm "06 obpasosaHun" 1 "O 3awWwuTe npas
notpebutenein" n PegepasibHbiM 3aKOHOM "O BbICLLIEM U NOC/IEBY30BCKOM
npocgeccuoHanbHOM obpa3oBaHUK", peryanpyoT OTHOLLEHUS, BO3HMKaOLWMe
Mexnay noTpebuTtenem v UCNOJIHUTENIEM NPU OKa3aHUW NAaTHbIX
obpa3zoBaTenbHbIX YCNYyr B Chepe AOLWKOIbHOro, obLiero un
npogeccuoHanbHoro obpasosaHus.

2. [ToHATUA, ncnosb3yeMble B HacToAWMX MNpaBunax, 03HavaloT:
"notpebuTtens" - opraHM3aLmna Uan rpaxKaaHnH, UMeloLLmMe HamepeHue
3akKa3aTb, b0 3aka3sbiBatoLme obpa3oBaTesbHble ycayru oas cebs nnm
HeCcoBepLUEHHONETHUX rpaxkaaH, nnbo nony4yatowme obpasoBaTesibHbIE YCAYyrU
JINYHO;

"ncnosiHuTens" - rocyfapCTBeHHble U MyHULMNAaNbHbIe
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obpa3oBaTenbHble YYPEXAEHMNS, HEFOCYAapCTBEHHbIE 06pa30BaTeNbHbIE
OpraHu3auun, Hay4Hble opraHmnsaumnm, rpaxaaHe, 3aHnMatoLLnecs
NHAMBUAYANbHON TPYLOBON Nearornyeckon 4edaTenbHOCTbIO, OKasblBaoLwme
nnaTHble 0bpa3oBaTesbHbIE YCYrY MO peann3aLny OCHOBHbIX U
LONOSHUTENbHLIX 06pa3oBaTeNbHbIX MPOrpaMM AOLLIKOJIbHOr0, Ha4albHOro
obuwero, ocHoBHOro obliero n cpeaHero (NoaHoro) obuero, a Takxe
Ha4asIbHOro NpodeccnoHanbLHOro, CpeaHero NPogeccMoHa bHOro, BbiCLIEro
npoteccMoHa bHOro 1 NOC/IEBY30BCKOr0 NpodeccmoHaabHoro obpasoBaHums.
3. HacToswwme MNpaBuna pacnpocTpaHATCS Ha:

a) rocyfapcTBeHHbIE N MyHULMMNabHblE 06pa3oBaTe/bHbIE yYpeXAeHNA
JOLWKOIbHOro 1 0bLero obpa3oBaHuUs, KOTOPbIE OKa3biBalOT NoTpebuTenio B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon ®enepauum niaTHole
obpa3oBaTesnbHbIe YCAYTY MO pPeasim3aLnm OCHOBHbIX U AOMONHUTESbHbIX
obpa3oBaTesibHbIX MPOrpamMmM AOLWKONLHOr0, Ha4yaabHOro 0bLero, 0CHOBHOIO
obwero n cpenHero (nonHoro) obuiero obpasoBaHns, He NPefyCMOTPEHHbIE
COOTBETCTBYWOLWUMN 06pa3oBaTebHbIMK NPOrpamMMamMm, pefepanbHbiMy
rocypapCcTBeHHbIMM 06pa3oBaTesibHbIMU CTaH4apTaMu 1 pegepanbHbIMK
rocyapCTBEHHbIMK TpeboBaHMAMY;

6) rocyfapcTBeHHbIE U MyHULMNabHble 06pa3oBaTeNbHbIE yYpeXaeHuns
CpelHEero u BbiCLLEro npodeccmoHassHoro obpasoBaHns, KOTopble
OKa3blBaloT NoTpebuTento B COOTBETCTBUN C 3aKOHOAATENLCTBOM
Poccuinckon ®egepaumm nnaTHble obpasoBaTenbHble YCAYri N0 peaam3auum
OCHOBHbIX 1 AOMNONHUTESNbHbLIX 06pa30BaTENbHbLIX MPOrPaMM HayvasIbHOro
npogeccnoHanbHOro, cpeaHero NPogeccMoHa bHOro 1 BbiCLIEro
npodeccuoHanbHoro obpasosaHuns; (LononHeH - MocTaHOBNEHNE
MpasuTenbcTBa Poccninckon degepaumm ot 01.04.2003 r. N 181)

B) Hay4Hble OpraHM3aLlumn, OKa3blBaloLWMe B YCTAaHOBIEHHOM MOPSAKe
notpebuTento nnaTHble obpa3oBaTesibHbIE YCAYTX NO pPeann3saumm
obpa3oBaTesibHbLIX MPOrpamMM MOC/IEBY30BCKOIr0 MPogeCcCMoHaNbHOro
obpa3oBaHus; (JlononHeH - MocTaHoBneHMe MNpaBUTeNbCTBa PoCcCUnCKon
®epepaumm ot 01.04.2003 r. N 181)

r) HerocygapcTBeHHble 0bpa3oBaTesibHble OpraHu3aumnm,

OCyLLeCcTBAAOLWME NNaTHY0 06pa3oBaTeNbHYIO AEATENbHOCTb, B TOM Yucie
obyyeHune B Npegenax denepasnbHbIX FOCYAapCTBEHHbIX 06pa3oBaTENbHbIX
CTaHOAPTOB U (hefepasbHbIX FOCYAAaPCTBEHHLIX TpeboBaHMR;

[) rpa)kaaH, 0Ka3blBaloOLWNX B KaYeCTBE UHAMBUAYANbHbIX
npeanpuHuMaTenen naaTHele 0bpa3oBaTesbHbIe YCAYTi MO peasim3aumnm
OCHOBHbIX 1 LOMOJHUTENbHbIX 06pa3oBaTE/IbHbIX MPOrpamMm.

B ycTaBax rocyiapCTBEHHbIX 1 MyHULIMNANbHbLIX 06pa30BaTeNbHbIX
YUYPEXAEHUN N HEroCyNapCTBEHHbIX 06pa3oBaTesibHbIX OpraHM3aLuia
YKa3blBalOTCA NepeyeHb NaaTHbIX 06pa3oBaTebHbIX YCAYr U MOPSAOK NX
npenocTaBneHNs.

4. K nnaTHbIM 06pa3oBaTeNbHbIM YC/yraM, NpeaoCcTaBAsSEMbIM
rocyapCTBEHHbIMU N MyHULMNAbHBIMIN 06pa30BaTENbHbIMU YYPEXAEHNAMN,
O0THOCATCS: 0By4eHne No AONONHNUTESbHLIM 06pa3oBaTeIbHLIM MPOrpamMmam,
npenojasBaHue cneumanbHbIX KYPCOB U LIMKIOB AUCLUUMNANH, PpeneTUTopCTBo,
3aHATUS NO Yyray6aeHHOMY N3YYeHMo MPeaMETOB, MOLFOTOBKA U
nepenoaroToBka paboTHUKOB KBaANGULMPOBAHHOMO Tpyaa (paboymx n
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Cny>XaLmx) n CneunanncToB COOTBETCTBYIOLLEro YPpoBHA 0bpa3oBaHuns,
oCyLLecTBIAeEMblE CBEPX (DUHAHCUPYEMBIX 33 CHET CPeAcTB COOTBETCTBYHIOLLMX
6rooKeToB 3a4aHni (KOHTPObHbLIX Ludp) No npuemy oby4valowmxcsa n gpyrme
yCnyru.

K nnaTHbIM obpa3oBaTenbHbIM yCayram, NpefocTaBAsSeMbIM
roCyLapCTBEHHbIMU U MyHULMMAAbHBIMIN 06pa30BaTENbHLIMU YYPEXAEHNAMN,
He OTHOCATCS: CHUXEeHME YCTaHOBNEHHOW HAaMONHAEMOCTMN KNacCoB

(rpynn), oeneHune nx Ha NOArpynnbl NpK peann3auny 0CHOBHbIX
obpa3zoBaTenbHbIX MPOrpaMM; peann3auns 0CHOBHbIX 0bLieobpa3oBaTesNbHbIX,
obLieobpasoBaTenbHbIX MPOrpaMM MOBLILLIEHHOO YPOBHSA 1 HanpaBieHHOCTU
obuweobpazoBaTenbHbIMY LWKOMAAMMK (KNaccamu) € yraybneHHbIM N3yvyeHnem
OTAENbHbIX NPEAMETOB, FTMMHA3NAMMN, ANLESMUN, AOLIKOJIbHLIMU
0bpa3oBaTeNbHLIMUN YYPEXAEHNAMU B COOTBETCTBUU C UX CTaTyCOM;
(hakKyNbTaTUBHbIE, MHANBUAYAJIbHLIE U TPYNMOBbIE 3aHATUS, KYpPChbl NO
BbIOOPY 3a CYET YacoB, OTBEAEHHbLIX B OCHOBHbIX 06L1e0b6pa3oBaTebHbIX
nporpaMMax.

MpuBneyeHne Ha 3TK Lenn CpefcTB noTpebuTenen He fonyckaeTcs.

5. MnaTHble obpa3oBaTenbHbIe YCAYT HE MOTYT ObITb OKa3aHsbl
roCyLapCTBEHHbLIMU U MyHULMNANbHBIMU 06pa30BaTe/IbHLIMU YHpeX AeHUSMU
B3aMeH WM B paMKaX OCHOBHOW 06pa3oBaTeNbHOW AeATeNbHOCTU (B paMKax
OCHOBHbIX 06pa3oBaTesNibHbIX MporpaMM (y4ebHbix NaaHoB), heaepanbHbIX
rocyflapCcTBeHHbIX 0bpa3oBaTesbHbIX CTaHAAPTOB U hefepanbHblX
rocynapcTBEHHbIX TPeboBaHUI, a TakxXe (B Cnyvyasax, NpeayCMOTPEHHbIX
3aKoHogaTenbCTBOM Poccuiickon ®epepaumm B obnactu obpasoBaHus) B
paMkax obpa3oBaTesibHbIX CTaHAAPTOB U TpeboBaHWUi), hUHaHCUPYyEMON 3a
CYET CPeACTB COOTBETCTBYIOLEro boaxeTa.

OTka3 noTpebuTens oT Npeasaraemolix niaaTHbIX 06pa3oBaTENbHbIX

YCNYT He MOXET BbITb MPUYMHOW YMEHbLUIEHNS 06beMa NPefoCTaBASEMbIX EMY
obpa3oBaTenbHbIM yYpexx4eHNEM OCHOBHbIX 0Opa3oBaTesbHbIX YCyr.

6. TpeboBaHUS K 0Ka3aHU0 06pa3oBaTENbHbIX YCAYT, B TOM YMCE K
cofepxaHuto obpa3oBaTesibHbIX NPOrpamMMm, CneunanbHbIX KypcoB,
onpenenaTCca No COrnaleHno CTOPOH U MOryT ObITh BbilE, YEM 3TO
npeaycMoTpeHo deaepanbHbIMU FOCYAaPCTBEHHBIMU 06pa3oBaTENbHbIMY
CTaHZapTamMu n defepanbHbIMU FOCYLapCTBEHHbIMU TpeboBaHMAMM.
WcnonHntens 0643aH obecneynTb OKasaHmMe naaTHbIX 06pa3oBaTENbHbIX
yCAyr B N0SHOM 06beme B COOTBETCTBUM C 06pa3oBaTeNbHbIMU NPOrpaMMaMu
1 yCnoBMAMK [0roBopa 06 okasaHuW NaaTHbIX 06pa3oBaTebHbIX YCayr
(manee nMeHyeTCH - LOrOBOP), @ NPU HAaNNYUN CBUAETENLCTBA O
rocyapCTBEHHON aKKpeanTaLmnmM - U B COOTBETCTBUM C heepanbHbIMU
rocyfapCcTBEHHbIMK 06pa3oBaTeNbHbIMU CTaHAapPTaMmn U hefepabHbIMU
rocyfapcTBeHHbIMW TpeboBaHMAMM.

II. MHchopMaumst o nnaTHbIX 06pa3oBaTeNbHbIX YCayrax, Nopsaaok

3aKJI04EHUS [OrOBOPOB

7. UcnonHuTenb 0653aH 00 3aK04eHNS 0OroBopa NpeaocTaBmTb
noTpebuTesto 4OCTOBEPHYO UHGOPMaLMIO 06 NCNONHUTENE U OKa3bIBAEMbIX
obpa3oBaTenbHbIX ycyrax, 06ecne4ymBaioLLyo BO3MOXXHOCTb UX MPaBUIbHOIO
BbIbOpa.

8. cnonHuTenb 06s13aH foBecTn Ao noTpebutens (B ToM Yncne
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nyTeM pasMeLleHns B yoobHoM ans 0603peHns mecte) nHgpopmMauumio,
cofepxallylo ciefyouine CBefeHns:

a) HauMeHoBaHWe (419 UHAMBUAYANLHOMO NpeanpuHUMaTens -

hamununs, UM 1 0TYECTBO) N MECTO HaXOoXAeHUs (aapec) UCNoNHUTenNS,
CBELEHMA 0 HaANYUN ANLEH3MM Ha NPaBo BedeHns obpa3oBaTenbHON
LeATeNbHOCTU N CBMAETENbCTBA O FOCYAapCTBEHHON akkpeanTaunm (ons
obpa3oBaTesibHbIX YY4PEXAEHWN) C YKa3aHWEM PerncTpaLMoHHOro HoMepa 1
CpPOKa OenCTBMA, a TakXe HauMeHoBaHWA, agpeca 1 TenedoHa opraHa, nx
BblaBLLErO;

6) ypoBeHb 1 HanNpPaBAEHHOCTb PeanN3yeMblX OCHOBHbIX U

LOMNONHUTENbHBLIX 06pa30BaTE/IbHLIX NPOrpaMM, POPMbI U CPOKK NX
OCBOEHNS;

B) NepeyeHb 06pa3oBaTesbHbIX YCYr, CTOMMOCTb KOTOPLIX BKJIOYEHA

B OCHOBHYIO NaaTy Mo AOroBOPY, U NepeyeHb AOMNOJHUTENbHbIX
obpa3oBaTesibHbIX YCYr, OKa3blBaeMbIX C cOracus notpebutens, Nopsanok
nX NpenocTaBNEHNS;

r) cToMMocTb 0bpa3zoBaTe/bHbIX YCAYT, OKa3blBaEMbIX 3@ OCHOBHYIO

nnaTy Mo AOroBopy, a TakXKe CTOMMOCTb 06pa30oBaTesbHbIX YCAYT,
OKa3blBaeMbIX 3a AOMONHUTENbHYIO MAaTy, N NOPSALOK X ONNaThl;

1) nopsanok npneMa n TpeboBaHMA K NOCTyNaoWmmM;

e) opMa AOKYMEHTA, Bbl@aBaeMOro No OKOH4YaHUN 0byyeHns.

dunnan, oTaeneHne nan gpyroe TepputopuasbHo obocobneHHoe
CTPYKTYpPHOE noapasfesieHne rocyiapCTBeHHOro Win MyHULUNAaabHOro
obpa3oBaTesibHOro y4ypexaeHus, Herocy4apCcTBeHHoN obpa3oBaTenbHON
opraHusauuy NpefocTaBnaseT NnoTpeduTento Takxe NHHOPMaLILI0 O HAINYUN Y
Hero OBEPEHHOCTM Ha OCYLLLECTBEHME NMOJHOCTLIO AN YaCTUYHO
NpPaBoOMO4YMI FOCYAaPCTBEHHOIO MU MyHMLMMaNbHOro obpa3oBaTesibHOro
YyUYpexXaeHusl, HerocyaapCcTBeHHoOW obpa3oBaTelbHOW OpraHM3aumnmn, Hay4yHom
opraHu3auun.

9. icnonHuTenb - rpaXx4aHWH, 3aHMMaOLWMNCA UHANBUAYANbHOW

TPYAOBOWN Nefarorn4yeckon AesTesIbHOCTbI0, AOJKEH NMPefoCcTaBMTb
MHOPMaLNIO 0 TOCYAapCTBEHHOW perncTpauumn B Ka4ecTse
WUHAMBUOYANbHOIO NpeanpuHNUMaTens C yKa3aHneM HauMeHOBaHUS
3aperncTpupoBaBLLEro ero opraHa.

10. UcnonHnTenb 0653aH TakXXe NpeaocTaBMTb A8 03HAKOMJIEHMS MO
TpebosaHuio noTpebutens:

a) yCTaB roCcy4apCTBEHHOr0 NAN MyHUUMMaabHOro obpa3oBaTesibHOro
YUYpEXAEHUS, HErOCyAapCTBEHHOM 06pa3oBaTeIbHOW OpraHu3aumm,
noJioXeHne o huamane, OTAENEHUN, [PYrOM TeppuTOpUanbHO 0bocobneHHoM
CTPYKTYPHOM Moapa3fesieHnn rocyapCTBEHHOO MM MyHULIMMANbHOIO
obpa3oBaTesibHOro y4ypexaeHuns, HerocyjapCcTBeHHoN obpa3oBaTenbHON
opraHu3auny, Hay4HoW opraHm3auuu;

6) nMueH3uno Ha ocyllecTBneHne obpa3oBaTeNlbHON AeATEeNbHOCTMU U
Apyrue LOKYMEHTbI, PeriaMeHTUpYoLLINe OpraHm3aumio obpa3oBaTelbHOro
npoLecca;

B) agpec 1 TenedoH y4peantens (y4pegmtenei) rocyaapcTBEHHO0

NN MyHULUNANLHOO 06pa30BaTENIbHOr0 YYpeK AeHUS, HEroCy AapCTBEHHOM
obpa3oBaTesibHOM OpraHU3aLnn, Hay4YHOW OpraHM3auun, opraHa
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ynpaBneHus obpa3oBaHunem;

r) obpas3ubl LOroBOpPOB, B TOM Yncie 06 oKazaHUM NAaTHbIX
LONOSHNTENbHBIX 06pa3oBaTeNbHbIX YCAYT;

[1) OCHOBHbIE 1 [OMONHUTENbHbIE 06pa3oBaTeNbHbIE MPOrpaMMsl,
CTOMMOCTb 0bpa3zoBaTebHbIX YCAYT MO KOTOPbLIM BKIKOYAETCA B OCHOBHYIO
nnaTy no AOroBOpY;

e) AonosHNTeNbHble 06pa3oBaTesbHble MPOrPaMMsbl, CNeLunasibHble
KYPCbl, LMKJIbl AUCLUMIMNH U ApYyrue OOoNoJIHUTENbHble 06pa3oBaTesbHbIe
yCyru, OKa3biBaeMble 3a MJ1aTy TOJIbKO C corflacus notpeburtens;

)K) nepevyeHb KaTeropuin notpebutenei, MMeKLMX NPaBo Ha

noJiy4eHune fibroT, a TakXKe nepeyeHb broT, NpefoCcTaBseMbIX Npu
OKa3aHWM NnaTHbIX 06pa3oBaTe/bHbIX, B TOM YMC/e MAaTHbIX
AOMNONHUTENbHBLIX 06pa30BaTe/bHbIX, YCIYT, B COOTBETCTBUN C
henepanbHbIMU 3aKOHAMW U MHLIMU HOPMATWBHLIMIW NMPaBOBLIMU aKTaMu.
NcnonHnTtens 0653aH coobuwaTth noTpebutento no ero npockbe apyrue
OTHOCALMECS K OFOBOPY U COOTBETCTBYIOLLEN 06pa3oBaTebHON yCayre
cBefeHms.

11. MHdopMaums 0osiKHa A0BOANTLCS 00 NOTPebuTens Ha pycckom
A3bIKE N AOMOJIHUTENbLHO, MO YCMOTPEHMNIO UCMOJIHUTENS, - Ha
rocyapCTBEHHbIX fi3blkax CybbekToB Poccuiickon degepaumm n poaHbIX
A3blKax HapoLoB Poccuinckon Genepauun.

12. NcnonHuTens 0653aH cobnofath yTBEPXKAEHHbIE UM y4ebHbIN

naaH, rofoBoV KafeHAapHbIA Y4ebHbI rpatk U pacnmcaHne 3aHATUR.
Pexxum 3aHaTuin (paboTbl) yCTaHaABAMBAETCA NCMOHUTENEM.

13. UcnonHuTenb 06513aH 3aKI04UTL LOFOBOP NPY HaNNYmm

BO3MOXXHOCTW OKa3aTb 3anpalunaemyto notTpebutenem obpasoBaTesibHyi0
ycayry.

icnonHnTenb He BrNpaBe OKa3blBaTb NPeAnoYTeHNE OAHOMY
notpebuTento nepen ApYyruM B OTHOLLIEHUWN 3aK/OYEHNS AOrOBOpa, Kpome
cnyyaes, NPefyCMOTPEHHbIX 3@KOHOM U UHBIMW HOPMATUBHbLIMW MPABOBbLIMU
aKTamu.

14. [loroBop 3ak/to4aeTCs B MNCbMEHHON hopMe 1 OO/KEH CoaepXXaTb
cnefyoLne CBeAEHNS:

a) HauMeHoBaHWe rocyAapCTBEHHOr0 AN MYHULMUNAIbHOIO
06pa30BaTeNLHOMO YYPEXAEHNS, HEFOCYLAapPCTBEHHON 06pa3oBaTENbHON
OpraHu3aunn, Hay4YHoW opraHm3auum - UCNOSHUTENS N MeCcTo ero
HaxoXXOeHus (ropunanydeckun agpec) nmbo ammnmsa, ums, 0T4ECTBO,
CBEeZlEHMSA 0 roCyapCTBEHHOWN perncTpaumm B Ka4eCcTBE UHAMBUAYANbHOIO
npeanpuHUMaTeNs rpaaaHnHa, 3aHNMatoLLerocs MHANBUAYanbHON TPYLOBOW
nenarorn4yeckon AesTeNlbHOCTbIO;

6) hamunna, ums, oT4ecTBo, TesedoH N agpec noTpebutens;

B) CPOKM OKa3aHusa 0bpa3oBaTesbHbIX YCAYT;

) YPOBEHb 1 HanpaBieHHOCTb OCHOBHbIX U AOMOJIHNTENbHbIX
obpa3zoBaTeNbHbIX MPOrpaMMm, nepeyeHs (Buabl) 0bpa3oBaTeNbHbIX YCAYT,
NX CTOMMOCTb 1 MOPSAOK OnaaThl;

4) apyrve HeobxoamMmble CBeAEHUSA, CBA3AHHbIE CO CneumndnKon
OKa3blBaeMbIX 06pa3oBaTeNbHbIX YCIYT;

e) LO/HKHOCTb, haMuUans, MMs, 0THeCTBO LA, NOANMMCHIBAOLWENO
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[lOr0OBOP OT UMEHW NCMONHUTENSA, ero NOANNCh, a TakXXe NoAnuch
notpebutens.

15. [loroBop COCTaBNAETCA B ABYX 3K3eMnasdpax, 0OuUH U3 KOTOPbIX
HaXxo4uUTCa y UCMOJIHUTENS, APYron - y noTpebuTtens.

16. MNpumepHbIe HopMbl LOrOBOPOB YTBEPXKAATCA hefepasbHbIM

opraHom ynpasJyieHuns obpa3oBaHuem.

17. NoTpebutens 0653aH onnaTUTbL OKa3biBaeMble 0bpa3oBaTesibHbIE
yCNyru B MOpPsiIKe U B CPOKM, YKa3aHHble B goroeope. Motpebutenio B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon ®efepaumm foKeH bbiTh
BblaH AOKYMEHT, MOATBEPXAAOLLNIA onnaTy obpa3oBaTesibHbIX YCAYT.

18. CTOMMOCTb OKa3biBaeMbIX 06pa3oBaTebHbIX YC/Yr B 4OrOBOpE
onpenenseTcs nNo CornalleHno Mexay ucnonHuTenem n notpebutenem.

19. Ha oka3aHue obpa3oBaTesbHbIX YCAYT, NPenyCMOTPEHHbIX

LOrOBOPOM, MOXET BbITb COCTaBneHa CMeTa. CoCTaBneHNE TaKoW CMeThI Mo
TpeboBaHuio noTpebutens nam ncnonHntTens obsasatenbHo. B aToMm cnyyae
CMeTa CTaHOBUTCS YaCTblo AOrOBOpa.

[ll. OTBETCTBEHHOCTb UCMONHUTENS U NOTPebuTens

20. UcnonHuTenb oka3biBaeT obpa3oBaTesibHbIe YCAYr B MOPSALKE 1

B CPOKMW, onpefeneHHble JOroBOPOM M YCTaBOM FrOCyAapCTBEHHOIO nau
MyHULMNanLHOro 06pa3oBaTeNbHOr0 Y4peXAeHNS, HeroCy4apCTBEHHON
obpa3oBaTenbHOW OpraHmn3aLuu.

21. 3a HeucnonHeHue nnbo HeHaanexallee NCNoaHeHne 0653aTensbCTB
no 4OroBopy UCNOAHWUTENb K NOTPebnTenb HeCYyT OTBETCTBEHHOCTD,
npegycMoTPEHHY0 AOrOBOPOM U 3aKOHOAATENbCTBOM POCCUMINCKOW
depepauymn.

22. Mpwn obHapy>XeHnn HeJoCTaTKOB OKa3aHHbIX 06pa3oBaTeNbHbIX
yCNyr, B TOM YUC/1e OKa3aHus UX He B NoJIHOM obbeMe, NpefyCMOTPEHHOM
obpa3oBaTenbHbIMU NPOrpaMMaMi 1 y4ebHbIMK NnaHaMu, NoTpebuTens
BMpaBe no cBoemy Bbibopy noTpeboBaThb:

a) 6e3Bo3Me3HOro oKasaHus obpa3oBaTenbHbIX YC/Yr, B TOM Yucie
OKa3aHus obpa3oBaTesbHbIX YC/IYT B MOJHOM 06beMe B COOTBETCTBUM C
obpa3zoBaTenbHbIMU NpOrpaMMaMu, y4ebHbIMY NAaHaMu U LOrOBOPOM;

6) COOTBETCTBYIOLENO YMEHbLUEHNS CTOMMOCTM OKa3aHHbIX
obpa3zoBaTenbHbIX YCAYr;

B) BO3MELLEHNS NOHECEHHbIX UM PacX040B Mo yCTPaHEHWIO

HeOOCTaTKOB OKa3aHHbIX 06pa3OBaTe}'IbeIX ycnyr cBoMMm cnunamMmm nnn
TPETbUMN ANLLaMMN.

23. MoTpebnTenb BNpaBe 0TKa3aTbCs OT UCMOJIHEHNS AOrOBOpa U
notpeboBaTb NOAHOrO BO3MeLLeHNS YObITKOB, €CNN B YCTaHOBNIEHHbI
[IOrOBOPOM CPOK HELOCTATKN OKa3aHHbIX 00pa30BaTesbHbIX YCAYT HE
yCTpaHeHbl ncnonHutTenem. NMotpebutens Takxe BNpaBe PacTOPrHyTb
LLOr0BOP, €/ UM 0BHapyKeHbl CyLLeCTBEHHbIE HeJOCTaTKMN OKa3aHHbIX
0bpa3oBaTenbHbIX YCAYT WU NHbIE CYLLLECTBEHHbIE OTCTYMJIEHNS OT YCI0BUIA
foroeopa.

24. ECn MCNoNHUTENIb CBOEBPEMEHHO He MPUCTYMNNA K OKa3aHWio
obpa3zoBaTenbHbIX YCAYr AKX eCNKN BO BPEMS OKa3aHusa 06pa3oBaTesbHbIX
yCAyr CTano 04€BUAHbLIM, 4TO OHO He ByaeT OCyLLeCTB/IEHO B CPOK, a
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TakXXe B C/lyYae MpoCpOYKM OKa3aHns obpa3oBaTenbHbIX YCIyr
noTpebuTens BNpaBe No CBOEMY Bbibopy:

a) Ha3Ha4YUTb NCMONHUTEIO HOBbIA CPOK, B TEYEHNE KOTOPOro
NCMNOJIHUTENb O0JKEH NPUCTYNUTb K OKa3aHWio 06pa3oBaTeNbHbIX YCIYT 1
(nn1M) 3aKOHYNTbL OKa3aHue obpa3oBaTesNibHbIX YCAYT;

6) Nnopy4nTb OKa3aTb 0bpa3oBaTesbHbIe YCAYT TPETLUM NNLIAM 33
pa3yMHyt0 LieHy 1 noTpeboBaTb OT UCMONHUTENS BO3MELLEHNS MOHECEHHbIX
pacxonos;

B) NoTpeboBaTh YMEHbLUEHNS CTOMMOCTU 06pa3oBaTeNbHbIX YCAYT;

) pacTOpPrHyTb 4OroBop.

25. MoTpebuTens Bnpase noTpeboBaTh NOSHOr0 BO3MELLLEHUS

ybbITKOB, MPUYNHEHHBIX EMY B CBSI3U C HApYLUEHNEM CPOKOB Ha4vana u
(MnKn) oKoHYaHMA OKa3aHUst 0bpa3oBaTesNbHbIX YCYT, @ TakXXe B CBA3N C
He[OoCTaTKaMW OKa3aHHbIX 0bpa3oBaTebHbIX YCAYT.

26. KoHTposb 3a cobnogeHnem HacToAwmx MpaBua oCyLeCcTBAAIOT
henepanbHbIn opraH NCAONHUTENBHON BAACTK, BbIMOAHAOLWNA (QYHKLMK N0
KOHTPOJIt0 1 Haa3opy B 0bnacTn obpa3oBaHNa U HAYKK, U ApYrye OpraHsbl

1 OpraHmn3aumm, Ha KOTopble B COOTBETCTBUM C 3aKOHaAMW U MHbIMK
HOPMATMBHbLIMI NPaBOBLIMU akTaMu Poccuinckon ®enepauum BO30)KEHbI
KOHTPOJIbHbIE DYHKLINN.
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