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MPABUTENIbCTBO POCCUACKOW ®ELEPALIN
MOCTAHOBJIEHNE
OT 6 MAPTA 2015 T. Ne 197
MOCKBA

O BHECEHUWN M3MEHEHWIN B MOCTaHOBJIEHME [paBnUTeNbCTBA
Poccuiickon ®epepaumm ot 12 gekabps 2012 r. Ne 1284

MpaBnTenbcTBO Poccuinckon Peaepau MOCTaHOBASET:

YTBEPAWTb NpuSiaraeMble U3MEHEHNS, KOTOPbIE BHOCATCS B MOCTaHOBAeHMe [paBuTensCcTBa Poccuinckonm
®epepaumm ot 12 gekabpsa 2012 r. Ne 1284 "O6 oueHke rpakgaHaMm 3(pHeKTUBHOCTUN AeATENbHOCTYU
PYKOBOAUTENEN TEPPUTOPUAIBHBIX OPraHoB heaepaibHbliX OPraHOB UCMOHUTENBHON BNACTH (MX
CTPYKTYPHbIX MOAPa3ae/eHnin) C y4eTOM KayeCTBa NPefoCTaBNeHNS UMW FOCYAapCTBEHHbIX YCNYT, @ TakXe
0 MPVMEHEHNN Pe3ybTaTOB YKa3aHHOW OLEHKM Kak OCHOBaHMWA A5 MPUHATUSA PELLUEHNA 0 LOCPOHHOM
npeKpaLeHn NCNOIHEHNS COOTBETCTBYIOLLMMY PYKOBOANTENAMN CBOMX AOJ/IKHOCTHbIX 006513aHHOCTER"
(CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumm, 2012, Ne 51, cT. 7219).

Mpencenatens MpaBuTtenscTea
Poccuinckon ®epepaumnn .Mensenes

YTBEPXIEHbI

NnoCTaHOBJIEHNEM npaBMTeﬂbCTBa
Poccuinckon ®epepauun

0T 6 MapTa 2015 r. Ne 197

W3MEHEHUA,
KOTOpPble BHOCATCA B MOCTaHOB/1IEHNE |-|paBI/ITeJ'IbCTBa
Poccuiickon ®epepaumm ot 12 gekabps 2012 r. Ne 1284

1. HanMeHoBaHMe nocsie CsoB "(MX CTPYKTYPHbIX Nogpa3aeneHunin)" 4onosHUTb CioBaMu "u
TeppuUTopmasbHbIX OPraHOB roCyAapCTBEHHbIX BHEOIOAXKETHbIX POHAO0B (MX PErMOHAJbHBIX OTAENEHNR)".
2. MyHKTbI 1 1 2 N310XKNTb B CeaytoLen peaakunm:

"1. YTBEpOuTb Npunaraemble;

MpaBnia oLeHKKN rpaxkaaHamm 3hheKTUBHOCTY OeATebHOCTM PYKOBOAUTENEN TEPPUTOPUAbHbLIX OPraHoB
hefepanbHbIX OPraHOB UCMOJIHUTENbHON BAACTW (MX CTPYKTYPHbIX NOAPa3AeeHnin) n TeppuTopuanbHbiX
OpraHoOB roCyAapCTBEHHbIX BHEOIOAXKETHbIX POHAO0B (MX PEFMOHAJbHBIX OTAENIEHNNA) C Y4ETOM KavyecTBa
npenocTaBieHNsa MW FOCY4apCTBEHHBIX YCYT, @ TakXXe MPMMEHEHNS pe3ybTaToOB YKa3aHHON OLLEHKUN Kak
OCHOBaHMA s NPUHATUSA PELLUEHNIA O AOCPOYHOM MNPEKPALLEHNN NCMONHEHNS COOTBETCTBY LMY
PyKOBOANTENAMU CBOUX LOSIHKHOCTHbLIX 06d3aHHOCTEN;

nepeyvyeHb rocy4apCTBEHHbIX YCAYr, B OTHOLEHUW KOTOPbIX MPOBOANTCS OLLEHKa rpakgaHamm
3(PHEKTMBHOCTY AEATENLHOCTM PYKOBOAUTENEN TEPPUTOPUASIbHBIX OPraHOB dedepasbHbIX OpraHoB
NCMONMHNTENIbHOW BJIACTU (X CTPYKTYPHbIX Nogpa3aeneHnin) n TeppuTopmranbHbIX OpraHoB
roCyapCTBEHHbIX BHEBOIOA)KETHbIX (POHAO0B (MX PermoHasibHbIX OTAENEHNN).

2. YCTaHOBUTb, 4TO MMHNCTEPCTBO 3KOHOMUYECKOro pa3BuTns Poccminckon ®epepaunm aBnseTcs
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onepaTopoM aBTOMaTU3MPOBAHHOM MHGOPMALMOHHON cucTeMbl "IHOPMaLMOHHO-aHaIUMTUYeCKas CUCTEMA
MOHUTOPUHIa KavyecTBa rocyjapCTBEHHbIX yCayr" (fanee - MHPOpMaLMOHHAsA CMCTEMA MOHUTOPUHTa
rOCYyAapCTBEHHbIX YCAYT), @ TakXe AaeT pa3bACHEHWSA MO BONPOCcaM npumeHeHns MNpaBuni, yTBEPXAEHHbIX
HaCTOALMM MNOCTAHOBEHNEM.

VIHhopMaLMoHHas cucTteMa MOHUTOPUHIA FOCYAAapCTBEHHbIX YC/IYr pa3MeLlaeTcs Ha TeXHUYECKUX
CpenCTBax LeHTpoB 06paboTKu AaHHbIX, 0becneymBatowmx ee MYHKLUNOHNPOBAHNE N BXOOSLLNX B
NHGPaCTPYKTYpy, obecneynBatoLLyo MHHOPMALMOHHO-TEXHOIOMMYECKOEe B3aUMO4eNCcTBMe
NHOPMALMOHHBIX CUCTEM, UCMOJIb3yEMbIX A5 NPeAoCTaBAeHNA rOCyAapCTBEHHbIX Y MyHULMUNAAbHbIX
YCAYr U UCNOJIHEHUS rOCYLapCTBEHHbIX U MYHULUNANbHbLIX DYHKLUIA B 3/IEKTPOHHON (hopme.".

3. MIYHKT 4 fONOAHUTL NOAMYHKTOM "B" Cnefylowero cofepXXaHus:

"B) no 1 anpens 2015 r. pa3paboTaTb 1 yTBEPAUTL METOANYECKNE PEKOMEHAALMN MO OpraHu3aunn paboThl
thefiepanbHbIX OPraHOB UCMOMHWUTENLHON BAACTU 1 OPraHOB roCyAapCTBEHHbIX BHEBOA)KETHbIX POHA0B C
0T3blBaMM rpakaaH Mo oLeHKe KavyecTBa rocyfapCTBEHHbIX YCAYT, pa3MeLleHHbIMU B 31IEKTPOHHOM BUAE
Ha cneunanu3npoBaHHOM canTe ("Bawl KOHTPOJb") B MHGMOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW CeTU
"WHTepHeT".".

4. TIyHKTbI 6 1 7 N3N0XKNTb B CIeyOLLEN pedakunm:

"6. YcTaHOBUTb, 4TO MpaBuna, yTBEpPXAEHHbIE HACTOALMUM NOCTAaHOBJIEHNEM, MPUMEHSIOTCA B OTHOLLEHUN
rOCYAApPCTBEHHbIX YCAYT, ONpeAeneHHbIX NepeyHeM, YTBEPXKAEHHbIM HACTOALWMUM NOCTaHOBIEHNEM.

B cnyyae ecqit MHOTO(OYHKLIMOHAJIbHBIM LLEeHTPOM NPeoCTaB/IeHUs rocyiapCTBEHHbIX U MYHULUMA@NbHbIX
YC/yr OKa3bIBAOTCHA roCyAapCTBEHHbIE YCAyrn dhefepasbHOr0 opraHa NCAOAHUTENBHON BAACTU UK OpraHa
rocyfapCTBEHHOro BHEBO4)KETHOro (hoHAa, HE BXOASLUNE B NEPEYEHb, YTBEPXKAEHHBIN HACTOALLUM
NMoCTaHOBJIEHNEM, OLleHKa Ka4yeCTBa UX NpefoCTaB/IeHNs OCYLLECTBSETCA B COOTBETCTBUN C NMyHKTaMu 8
9 MNpaBwn, yTBEPXAEHHbIX HACTOALLMM MOCTAHOBAEHNEM,

7. ®epepalibHbIM OpraHam UCMOSHUTENbHOM BAACTU 1 OpPraHaM rocyLapCTBEHHbIX BHEOOAXETHbIX (hOHA0B,
npefoCTaBAAOLWMM rocy4apCTBEHHbIE YCYT B COOTBETCTBUN C MYHKTOM 6 HAaCTOSALWEr0 NOCTAHOBEHUS, B
cpok o 1 nioHsa 2015 r.:

a) obecneynTb pasmMeLLeHMe ONPOCHOro MoAyNA MHPOPMALMOHHOW CUCTEMbI MOHUTOPUHTa
rOCYAApCTBEHHbIX YCAYT Ha CBOUX O(hMLIMabHbIX CanTax U o(hrLMaibHbIX CanTax CBOMX TEPPUTOPUASTbHBIX
OpraHoB (pervoHanbHbIX OTAENEHUN) B MHPOPMALMOHHO-TENEKOMMYHUKaUNOHHOW ceTu "UHTepHeT";

6) onpenennTb B LLEHTPaJibHOM annapaTte (enepasibHOro opraHa UCMOJHUTENBHON BIACTU U
rocyapCTBEHHOro BHebA)KEeTHOro hoHAa CTPYKTYpPHOE Nofpa3feneHne, 0TBETCTBEHHOE 3a KOHTPOJIb
KayecTBa NpeaoCTaB/IeHNS rocy4apCTBEHHbIX YCAYT;

B) obecneynTb COBMECTHO C hefepasibHbIMW OpraHaMm NCMOHUTENbHON BAACTH, OCYLLECTBASIOLLNMU
KOOPAMHALMIO N KOHTPOJIb UX OEATENbHOCTW, BHECEHNE B aAMUHUCTPATUBHbIE PerjamMeHThl
npefocTaBieHnsa rocy4apCTBEHHbIX YCIYyTr U3MEHEHUN, HanpaBJ/eHHbIX Ha onpeaeneHne nopagka
NH(OPMMPOBaHUS rpaxKaH 0 cbope MHEHUIN 0 Ka4yecTBe NPefoCTaBAEHHON roCyJapCTBEHHON yCayru, B
COOTBETCTBUMN C METOANYECKMMMN PEKOMEHAALMAMM MO BHEAPEHMNIO CUCTEMbI OLLEHKW FpaXkaaHamu
3(PHEKTUBHOCTU OEATENbHOCTM PYKOBOAUTENEN TEPPUTOPUASIbHLIX OpraHoB efepasbHbIX OpraHoB
NCNOJIHATEIbHON BACTW (UX CTPYKTYPHbIX NOAPa3AeaeHnin) N TePPUTOPMAbHbIX OpraHoB
roCyLapCTBEHHbIX BHEOOAXKETHbLIX HOHA0B (MX PErMOHANbHbIX OTAENEHWNI), YTBEPXKAAEMbIMU
MWHNCTEPCTBOM 3KOHOMMYECKOr0 pa3BuTusa Poccunckon depepauuu;

r) obecneynTb BHECEHWE B OOJIKHOCTHbIE PErfaMeHThl (JO/IKHOCTHbIE UHCTPYKLMK) PYKOBOAUTENEN
TeppuUTOopMasbHbLIX OPraHOB (MX CTPYKTYPHbIX MOAPA3AENeHNIA NN PErNOHasbHbIX OTAENEHNIA)
nokasatenen 3hPEeKTUBHOCTM UX AEATENbHOCTM C YH4€TOM KayecTBa NpefoCTaBleHna rocyaapCTBEHHbIX
yCayr B COOTBETCTBUUN C METOANYECKMMMN PEKOMEHAALMAMN MO BHEAPEHMWIO CUCTEMbI OLLEHKU rpaXkaaHamu
3DHEKTUBHOCTN AEATENbHOCTY PYKOBOAMTENEN TEpPUTOPMaIbHbIX OpraHoB efepasnbHbiX OpraHoB
NCMONHNTENIbHOWN BAACTU (X CTPYKTYPHbIX NoApa3aeneHnin) n TepputopranbHbIX OpraHoB
rocyLapCTBEHHbIX BHEOOAXKETHbLIX (DOHAO0B (MX PErMOHaNbHbIX OTAENEHWN), YTBEPXAAEMbIMU
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MWHNCTEPCTBOM 3KOHOMUYECKOr0 pa3BuTusa Poccuinckon denepaunn.”.

5. MyHKT 8 n3M10XNTb B ClieaytoLen pefakunm:

"8. Peannzauma HaCTOALWEro NOCTAaHOBAEHNSA OCYLLLECTBASETCS B Mpeaenax yCTaHOBIEHHON
MpaBuTenbCTBOM Poccuinckon degepaunm YNCIEHHOCTM PabOTHMKOB LIeHTPasbHbIX anmnapaTos 1
TeppuTopManbHbIX OPraHoB efepasibHbIX OpraHoB UCMONHUTENLHOW BAACTU, LLeHTPpasibHbIX annapaTos,
TeppUTOPUanbHbIX OPraHOB MU PErMOHaJbHbIX OTAENEHNIA OPraHOB roCyAapCTBEHHbIX BHEOIOAXETHbIX
(HOHL0B, @ TakXe B0 4)KETHbIX aCCUTHOBAHWIN, MPeAyCMOTPEHHbIX B hefepanbHoM BiogxeTe
COOTBETCTBYIOLLNM (hefepasibHbIM OpraHaM UCMOSHUTENbHOW BAACT 1 OpraHaM roCyaapCTBEHHbIX
BHEBOIXKETHbIX (hOHA0B.".

6. B MpaBunax oueHKy rpakaaHaMum 3heKTUBHOCTN AeATENbHOCTY PYKOBOAMTENEN TeppPUTOPUabHbIX
opraHoB hegepasibHbIX OPraHOB UCMONHUTESIbHOW BAACTU (MX CTPYKTYPHbIX NOAPa3AEeNeHUN) C yHeTOM
Ka4yecTBa NpefoCTaBeHNS UMUN FOCYAapCTBEHHbIX YCAYT, @ TakXKe NPUMEHEHUs pe3yibTaToB YKa3aHHON
OLEHKMN KaK OCHOBaHWUA O15 NPUHATUS pelleHnid 0 4OCPOYHOM MpeKpaLLeHNn NCNOTHEHUS
COOTBETCTBYOLWMMN PYKOBOAUTENSAMUN CBOUX AOKHOCTHBLIX 0683aHHOCTEN, YTBEPXKAEHHbIX YKa3aHHbIM
NoCTaHOBJIEHNEM:

a) HaMMeHOoBaHWe 1 NYHKT 1 nocne c/ioB "(MX CTPYKTYPHbIX noApasfeneHunin)” 4onoaHNTbL CioBamu "u
TeppuTOopManbHbIX OPraHOB rOCYAAaPCTBEHHbIX BHEDIOAXKETHbIX (POHAOB (MX PernoHasbHbIX OTAENeHN)";
6) NYHKT 4 nononHNTL ab3aLem caenyoLLero coaepXXaHus:

"OueHKa rpaxxaaHaMu 3(pMeKTUBHOCTU AeATEebHOCTU PYKOBOAMTENS, CHOPMUPOBaAHHAsA MO pe3ysibTaTam
aHasiM3a MHEHUWI rpa)kaaH 0 Ka4yecTBe NpefoCTaBIeHNSA roCy apCTBEHHbIX YCAYT B
MHOrO(hYHKLMNOHANbHbIX LEeHTpax npefoCcTaBieHns rocyaapCTBEHHbIX Y MYHULUNAJIbHBIX YCAYT,
OCYLLeCTB/AGTCA C YH4eTOM pa3rpaHUYeHns OTBETCTBEHHOCTY MeXy TeppuTOoprabHbIMKU OpraHaMu
(hbefepanbHbIX OPraHOB UCMOJIHUTENbHON BAACTM (MX CTPYKTYPHbIX NOAPa3AeNeHNIn), TeppuTopuabHbIMN
opraHamu rocyapCTBeHHbIX BHEOOAXKETHbIX (POHAOB (UX PErnoHanbHbIX OTAENEHNI) U
MHOMO(OYHKLMOHANBHBIMU LLEHTPaMy NPefoCTaB/IEHNSA TOCYAAaPCTBEHHbIX Y MyHULUNANbHBIX YCYT B
COOTBETCTBUM C 3aKJII04AEMbIMUN COMJTALLIEHNAMY O B3aUMOLENCTBUN MeXAY MHOMO(YHKLMOHAbHbIMY
LeHTpaMu NpefoCTaBJ/IeHNA roCyLapCTBEHHbIX U MyHULMNANbHBIX YCNYT U (hefiepasibHbIMU OpraHaMu
NCNOMHNTENLHOW BNACcTK, OpraHaMmn rocyAapCTBEHHbIX BHEDIO4)KETHbIX (POHAO0B.";

B) MYHKT 5 nocsie caoB "B AO/HKHOCTHbIX perfaMmeHTax" gonosiHNTb cnoBaMuy "(4ONKHOCTHbIX
NHCTPYKUMAxX)";

r) NOANYHKT "6" NyHKTa 6 N3N0XNTb B CIefyOLLeN pefakLnm:

"6) TEpMUHANBHBIX 1 MHbIX YCTPOMCTB, Pacnoio)KeHHbIX B TEPPUTOPUAbHbIX OpraHax denepasbHbiX
OpraHoOB UCMNOJIHUTESIbHON BACTW (NPY HaMYUK TEXHNYECKMX BO3MOXKHOCTEN), TEPPUTOPUASIbHBIX OpraHax
NN pernoHasbHbIX OTAENEHNAX FOCYyAapCTBEHHbIX BHEOIOAKETHbBIX (POHAOB (MPU HANYNN TEXHNYECKUX
BO3MO)XXHOCTEN), @ TakXe B MHOrO(hYHKLNOHANbHbIX LeHTpax NpefoCTaBieHns rocyaapCTBEHHbIX U
MYHULMNANbHbBIX YCAYT (4anee - TepMUHaNbHbIE U NHbIE YCTPONCTBA);";

1) B NyHKTe 8:

noanyHKTbl "a" 1 "6" M3N0XNTb B CIefylOLLEN pefaKumm:

"a) begepanbHbI OpraH NCMOAHUTENBHOW BAACTU, OpraH rocyaapCTBEHHOro BHeb4)XeTHOro hoHaa,
npefocTaBuBLUME FOCYAAPCTBEHHbIE YCIYTY, NN MHOMOMYHKLUNOHAbHBIA LEHTP NPefoCTaB/IeHUs
roCyapCTBEHHbIX U MyHULIMNAAbHbLIX YCAYT, MPUHABLUNIA 3a8BIeHNE 0 NpefoCTaBAeHNMN roCy AapCTBEHHbIX
yCayr, B Cy4ae corflacus rpaxx4aHuHa Ha y4acTue B OLLeHKe KayeCTBa NpefoCTaB/eHHON eMy
rocyLapCTBEHHON yCAyrin nepefaeT NpeaoCTaB/eHHbIe UM KOHTaKTHbIe AaHHble, HeobxoanuMble Ans
BbISIBJIEHUS €ro MHEeHUA 0 KavyecCTBe NnpefocTaBeHns rocyfapCTBEHHbIX YCYr, B UHPOPMALIMOHHYIO
CUCTEMY MOHUTOPWHIA roCyapCTBEHHbIX YCAYT;

6) KOHTaKTHble fAaHHble, MOCTYNUBLUME B UH(OPMALMOHHYIO CUCTEMY MOHUTOPWHIA FOCY AapCTBEHHbIX
yCnyr, B aBTOMaTUYECKOM peXxume nepefatoTca B aBTOMaTU3NPOBAHHYIO MHPOPMALIMOHHYIO CUCTEMY
"®epepanbHbin TeneoHHbIN LeHTp cbopa MHEHUI FpaXkAaH 0 KaYeCTBe roCyAapCTBEHHbIX ycnyr" (panee -
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thenepanbHbIn TeNeOHHbIN LLEHTP), KOTOpas HanpaBAseT rpaXkgaHWHY KOPOTKOe TEKCTOBOE cooblieHmne ¢
npeasioXkeHneM OLEeHUTb KavyecTBO NpefocTaBeHns rocyjapCTBEHHON yCayr;";

NOANYHKT "4" N3N0XNTb B CIeAytoLWen peaakunm:

") COTPYAHUK helepasibHOro TeNeOHHOr0 LLleHTPa MOXET MNePe3BOHUTb FpaXKAaHUHY 1 NPOBECTM ONpoc
Nno BCEM KPUTEPUAM, onpeesieHHbIM MYHKTOM 3 HacTosAwmx MNpasusi, B COOTBETCTBUN C METOANYECKUMMU
peKoMeHpaumMaMn N0 BHEAPEHUIO CUCTEMbI OLLEHKN FpaXkAaHaMn 3h(PeKTUBHOCTM LeATeIbHOCTH
pyKOBOAMNTENEN TEPPUTOPMANbHBLIX OPraHoB helepasibHbiX OpraHoB NCMOAHUTENBHON BNaCTU (KX
CTPYKTYPHbIX NOAPa3AeNeHNI) N TEPPUTOPUAIbHBIX OPraHOB rOCYAapCTBEHHbIX BHEOOO)KETHbIX (hOHA0B
(WX pernoHanbHbIX OTAENIEHNI), YTBEPXKAEHHLIMA MUHNCTEPCTBOM SKOHOMUYECKOrO pa3BnTMa PoCcCninckon
®efepaLm No CornacoBaHuMio ¢ MMHUCTEPCTBOM TpyAa U CcoLManbHON 3alnThl Poccunckon depgepauum u
MWHNCTEPCTBOM CBSA3M U MACCOBbLIX KOMMYHUKauui Poccuinckon ®egepaumnm (fanee - MeToAnYECKNe
pekoMeHgaumm);";

AOMONHUTB NOANYHKTOM "XX" cnefyowero CoaepXXaHums:

")K) rpak4aHuH, U3bSBUBLLNN XKeJSlaHMe Y4acTBOBaTb B OLLEHKE KayeCTBa NPefoCTaB/IEHHON eMy
roCyAapCTBEHHOW YCAYyr, OCTaBUBLUNIA CBOW KOHTAKTHbIE AaHHbIe, HO HE OTBETMBLLMI Ha KOPOTKOoe
TenedoHHOoe coobLyeHne, MoXeT BbITb OMpOLLEH COTPYAHUKOM (hefepasibHOro TenethoHHOro LieHTpa no
BCEM KpUTEpMAM, onpedeneHHbIM MyHKTOM 3 HacToAwmX Mpasusl, B COOTBETCTBUM C METOANYECKUMMU
pekoMeHgaumnamn.";

€) NYHKT 9 M3N0XUTb B C/ledyIOLLEN peaaKLumm:

"9. B uensx BbIABJEHUA MHEHUS FPpaXKAaHWHa O KavyeCcTBe NpefoCTaBNeHNA rocyaapCTBEHHbIX YCayr C
NCNoNb30BaHNEM TEPMUHABHBIX W UHBLIX YCTPONCTB:

a) B Cnyyae, ec/iv rpaxkfaHnH 0TKa3ascs OT OLLeHKM Ka4yecTBa NpefoCcTaBeHNs rocyAapCTBEHHON YCayru C
MOMOLLbI0 YCTPOWCTB NOABVXHOW paanoTenedoHHON CBSA3M, MOCE NOSYYEeHUS FOCYAapCTBEHHON YCayrm
eMy 40/KHO BbITb MPeaoXKeHo BOCN0/b30BaThbCA TEPMUHANbHBIM WM UHBIM YCTPOWCTBOM A5 OLEHKM
KayecTBa NpeaoCTaB/IeHNS roCy4apCTBEHHON YCAYrY MO KpUTEPUSAM, onpeesieHHbIM MyHKTOM 3
HacToAwmX Mpasun (MPY HaMYUN TEXHUYECKNX BO3MOXHOCTEN);

6) henepanbHbI OpraH NCMOAHUTENBHON BNACTU, OpraH rocyAapCTBEHHOro BHebAXXeTHOro goHaa 1
MHOIO(OYHKLMOHANbHBIN LEHTP NpenoCcTaBfeHNs roCy4apCTBEHHbIX U MYHULMMANbHbLIX YCAYT C
MCNO/b30BaHNEM CBOEN UHOPMALMOHHOW CMCTEeMbI 06ecneynBatoT npefocTaBaeHne pesybTaToB OLEHKU
B MH(POPMALMOHHYIO CUCTEMY MOHUTOPUHIa FrOCYAapCTBEHHbIX YCAYT;

B) B C/lyYae, eC/I KpUTEPUU OLLEHKU, NCMOb3YIOLINECS B TEPMUHAIBHOM WM UHOM YCTPONCTBE, He
COOTBETCTBYIOT KpUTEPUAM, ONpeaeneHHbIM NyHKTOM 3 HacTosawux MNpasun, henepanbHblil opraH
NCMONHNTENLHOW BNACTKN, OpraH rocy1apCTBEHHOro BHEBIO4)KETHOro hoHAa N MHOTO(MYHKLNOHAbHbIN
LEHTP NpefoCcTaBeHNsA FoCyAapCTBEHHbLIX M MYHULMAAbHBLIX YCAYT C MCM0J/Ib30BaHMEM CBOEN
WMH(MOPMALMOHHON CUCTEMBI NepelatoT B H(OPMALIMOHHYIO CUCTEMY MOHUTOPUHIA roCyLapCTBEHHbIX
YCNYr TOJIbKO KOHTaKTHbIE JaHHbIe rpaXkAaH, NoJlyYeHHble B COOTBETCTBMM C NOANYHKTOM "a" nyHKTa 8
HacToawwmx MNpasun, 4as NOCAeAyOLWEro BbiABAEHNA MHEHNA rpaXkAaH B COOTBETCTBUM C YKa3aHHbIM
NyHKTOM.";

X) B noanyHkTe "6" nyHkTa 10 cnoBa "Ha nopTasie MHDOPMALMOHHON CUCTEMbI MOHUTOPWHIA
rOCY[apCTBEHHbIX yCnyr B ceTh "MIHTepHeT" 3aMeHnTb CoBaMu "Ha crneumannsnpoBaHHoM canTe ("Baw
KOHTpOJb") B ceTn "UHTepHeT",

3) B nyHKTe 11:

ab3aL nepBbIN AOMNONHWUTbL C/I0BAMK "M TEpPPUTOPUabHOMY OpraHy rocyfapCTBEHHOr0 BHEOIO4KETHOro
toHaa (ero permoHanbHOMY OTAENEHUI0)";

ab3aL BTOPOW M3M10XKNTb B CIEAYIOLLEN pefakLmm:

"YKa3aHHble CBOLHbIE OLIeHKW, MO3BOJISAIOLLME NOJyYaTb NMHPOPMALIMIO O Ka4YeCcTBe NpefoCcTaBlieHUs
rOCYAapCTBEHHbIX YCNyr hefepanbHbiMy OpraHaMmmn UCNOJHUTENbHON BAACTU U OpraHamMm
rocyapCTBEHHbIX BHEOOAXKETHbLIX (DOHA0B, B aBTOMaTUYECKOM peXxruMe nepefaoTcs UHGHOPMaLMOHHOM
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CUCTEMOWN MOHUTOPUHIA rOCYLapCTBEHHbIX YCAYT B INYHbIE KaBNHETLI, pa3MeLLEHHbIE B yKa3aHHOW
NHHOPMaLIMOHHON CUCTEME, COOTBETCTBYIOWMNX heaepasibHbIX OPraHOB UCMOSIHUTESNIbHOM BNACTW 1 OPraHoOB
roCyAapCTBEHHbIX BHEBIOAXKETHbIX POHAO0B 418 MX NOCAeAyloWero pacCMOTPEHNS 1 aHaans3a B
CTPYKTYPHbIX MOApa3aeneHnax LLeHTpabHbIX annapaToB yKa3aHHbIX OPraHOB, OTBETCTBEHHbIX 3a
KOHTPO/b KavyecTBa NpefoCTaBeHNs rocyLapCTBEHHbIX YCNYr (fanee - noApa3fieneHne, 0TBETCTBEHHOE
33 KOHTPOJIb Ka4yecTBa NpefocTaBieHns roCyfapCTBEHHbIX YCYT), BbICLUMX MCMOJHUTENbHbIX OpraHoB
rocynapCTBEHHOW BnacTn cybbekToB Poccuinckon ®epepaumm (B 4aCTu CBOAHbLIX OLEHOK TEPPUTOPMAbHbIX
opraHoB dhedepasibHbiX OPraHOB UCTONHUTESIbHOWN BAACTU (MX CTPYKTYPHbIX NoApa3aeneHun) n
TeppuUTopMasbHbIX OPraHOB roCyAapCTBEHHbIX BHEDIOIXKETHbIX (POHAO0B (MX PErMOHaIbHbIX OTAENIEHUN),
AENCTBYIOWNX Ha TEPPUTOPUN COOTBETCTBYIOLWEro cybbekTa Poccuinckon degepaunn).”.

n) NyHKTbI 12 - 14 n310XXNTb B CAedyowen pegakumm:

"12. Moppa3peneHne, 0OTBETCTBEHHOE 3@ KOHTPOJIb KaYyeCTBa NPeaoCTaBeHNs roCyAapCTBEHHbIX YCayT:
a) hopMMpyeT Ha OCHOBAHUMN AaHHbIX CBOAHLIX OLIEHOK, YKa3aHHbIX B MyHKTe 11 HacTosAwwmx MNpasu,
€XXErofHYI0 OLEHKY rpakaaHamMu 3heKTUBHOCTY AeATENbHOCTM PYKOBOAUTENEN;

6) nogroTaBAMBaeT Ha OCHOBAHWW AaHHbIX €XXErof4HbIX OLLEHOK PYKOBOAMTENIO (hedepasibHOr0 OpraHa
NCNOJIHNTENIbHON BNlacTW (OpraHa rocyapCTBEHHOro BHEOOA)KETHOro (hoHAa) CBOAHBIN OTHET O
LOCTVXXEHNN PYKOBOAUTENSAMMN 3HAYEHN MOKa3aTeNs eXEro4HON OLEHKUN rpaXkaaHammn 3heKTUBHOCTY
nX LedaTenbHoCTY;

B) obecneynBaeT NHGOOPMUPOBAHME FPpaXkaaH 0 BO3MOXXHOCTY OLEHKN UMK KayeCTBa NpefoCTaB/IeHNs
rOCYAApPCTBEHHbIX YCAYr, B TOM Y/C/1e pa3MeLLeHne B MyHKTax OKa3aHUs rocy4apCTBEHHbIX YCIyr
MH(OPMALIMOHHBIX MaTEPUASIOB, COAEPKALLNX CBEAEHUS O MOPSAAKe U cnocobax NpoBedeHNs OLEHKN;

r) obecneymBaeT BHECEHNE B aAMUHNCTPATUBHbIE PerjaMeHThbl NPeaoCTaBAeHNs roCyAapCTBEHHbIX YCayr
N3MEHEHWUI, HanpaB/EHHbIX Ha onpefeneHne Nopsaka MHHOPMUPOBaHMA rpakaaH o cbope MHeHUI 0
KayecTBe NpeaoCTaBJ/IEHHOW roCyapCTBEHHON YCYr B COOTBETCTBUN C METOANYECKUMU
peKoMeHaumamu.

13. B c/lyvae ecnm 3HayYeHne NoKasaTens eXXerofHom OLeHKN rpakgaHaMm 3pPeKTUBHOCTN AeATENbHOCTY
pyKOBOAWNTENSA, YCTAHOBJIEHHOr0 B LO/IKHOCTHOM pernaMeHTe (40JHXKHOCTHON MHCTPYKLNNK),
chopMmnpoBaHO BepBble N COCTABJIAET MeHee 75 NPOLIEHTOB, a Tak)Xe B C/ly4ae, ecsiv Ka)xgoe
nocnepytoLlee 3Ha4YeHMe NokasaTeNs eXxerogHon OLEeHKN rpakaaHaMn 3PHeKTUBHOCTN AeATEeNbHOCTH
PYKOBOAMNTENA HE MPEBbILAET 3HAa4YEHMA aHa0rMYHOro NoKasaTens, LOCTUIHYTOro 3a NpeaLwecTByoLne
12 mecsiues, 6osiee 4eM Ha 5 NPOLIEHTHLIX MYHKTOB, B OTHOLUEHWW PYKOBOAUTENS, 3aMeLLatoLLEro
JO0JDKHOCTb (hefepalibHON rocy1apCTBEHHOM FpaXkAaHCKOM Cy>Kbbl, NHULMMPYETCA NpoBeaeHNE
cny>xxebHow NpoBepKn B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon ®enepaunm 0 rocysapCTBEHHOM
rpaxkaaHckom cnyxbe Poccuiickon degepaunn, a B OTHOLEHNN PYKOBOANTENS, HE 3aMeLLaloLwero
LOJDKHOCTb (hefepalibHON roCyfapCTBEHHON MpaXKAaHCKON CyXbbl, MPOBOAATCS MPOLIEAYPbI,
npefycMoTpeHHble TPYA0BbIM 3aKOHOA4ATENbCTBOM M UHLIMW HOPMATWBHbLIMU NPaBOBLIMU aKTaMu,
copepalMMn HoOpMbl TPYAOBOMO MpaBa.

CnyxebHas npoBepka n1bo npouenypsl, NPeayCcMOTPEHHbIE TPYA0BbIM 3aKOHOAATENLCTBOM W MHBIMY
HOPMATMBHbLIMW MPABOBLIMW aKTaMW, COAEPXKALLMMN HOPMbI TPYAOBOIro NpaBa, He MPOBOAATCS B Cay4ae,
€CJIN 3Ha4yeHne nokasaTensa npesblwaeT 90 NpoueHTOB MO0 OTKAOHEHME OT NpeablAyLLEro 3Ha4YeHNs He
npesbIWaeT 3 NPOLEHTHbIX MYHKTOB B MEHbLUYIO CTOPOHY.

3a pacyeTHbIN Nepuos 3Ha4YeHNA NoKasaTens eXXerogHonM OLEHKM rpaxaaHaMmm 3pMeKTUBHOCTH
AeATeNbHOCTU PYKOBOAUTENS NPUHNMAETCA Nepnog 3aMeLLeHns PyKOBOAUTENEM AO/DKHOCTU B TeYeHme
04HOro roga.

3HayYeHns nokasaTesiei, NoCTyNMBLUNE B UHGOPMALIMOHHYIO CUCTEMY MOHWTOPUHIa roCy4apCTBEHHbIX
yCayr C UCNOJIb30BaHMEM OMPOCHOr0 MOAYAS, YKa3aHHOro B nyHKTe 10 HacTosAwmx Mpasun, He
YYMTbIBAOTCA. YKa3aHHbIe MoKa3aTenn NCnosb3yTcs nogpasfesieHnaMm, OTBETCTBEHHBIMU 3@ KOHTPOJ1b
KayecTBa NpeAoCTaB/IEHNS rOCy4apCTBEHHbIX YCAYT, N PYKOBOAUTENSAMM B LIeSIAX NOBbILEHNS Ka4yecTBa
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npefocTaBieHnsa rocyAapCTBEHHbIX YCayT.

Mopanok opMMUPOBaHNS €XEr0AHON OLEHKMN rpakaaHaMmn 3NHEKTUBHOCTY AeATENbHOCTM PYKOBOAUTENS
yCTaHaBAMBAETCSH METOANYECKNMY PEKOMEHAALNSAMM,

14. B cniyvae ecnm B pesysbTaTe NpoBeAeHns cnyxebHom npoBepkn nmbo npoBeaeHns npouenyp,
yKa3aHHbIX B MyHKTe 13 HacToAwmx MNpaBua, NOATBEPXXAEH (haKT HEUCMOJHEHNS NN HEHaA1eXaLLero
NCMOJIHEHUS PYKOBOAMTENIEM MO €r0 BUHE BO3IOXEHHbIX Ha HEro Ciy>kebHbIx 0bs3aHHOCTEN Nnbo
NOJIOXKEHWUA [O/HKHOCTHOrO pernaMmeHTa (40/KHOCTHOM MHCTPYKLMK), NOBAEKLLWIA 3a COBOW CHMXeHNe
noKasaTens eXerofHon OLEHKN rpakaaHaMm 3pMeKTUBHOCTN AeATEIbHOCTI PYKOBOAMTENS,
npenycMOTPEHHOIr0 NYHKTOM 13 HacToAwwmx MNpaBus, TO B OTHOLLEHWW PYKOBOAUTENS MPUMEHSIOTCA MEPbI
ANCUMNANHAPHOMO B3bICKaHWNS, NPeayCMOTPEHHbIE 3aKOHOAATENbCTBOM O FOCYAapPCTBEHHOW FpaXk4aHCKOM
cnyxbe Poccuinckon ®epepaumy am TpyA0BLIM 3aKOHOLATENLCTBOM M UHBIMW HOPMAaTUBHLIMU NPaBOBLIMU
aKTaMu, cogep>xalumm HopMbl TPYAOBOro npaea.";

K) AOMOJIHUTBL NYHKTOM 15 cneaytollero cogep>xaHus:

"15. OnepaTop MHGOPMALIMOHHON CUCTEMbI MOHUTOPUHIa FOCYAAaPCTBEHHLIX YCYr pa3MeLlaeT pe3ybTaThbl
NMPOBOAMMON OLEHKMN Ha Cheunann3npoBaHHoM canTe ("Baw KoHTposab") B ceTn "NHTepHeT".".

7. onoNHUTbL NepeYHeM rocy1apCTBEHHLIX YCYr, B OTHOLWEHUM KOTOPbIX MPOBOANTCS OLEHKA
rpakaaHamun 3hheKTUBHOCTY OeATENbHOCTM PYKOBOAUTENEN TEPPUTOPMAbHbLIX OPraHoB dedepasbHbIX
OpPraHOB UCMOSHUTEJIbHOWN BAACTN (MX CTPYKTYPHbIX NoApPa3aeneHnin) n TePPUTOpUaIbHbIX OpraHoB
roCyAapCTBEHHbIX BHEBIOAXKETHbLIX POHA0B (MX PErnoHasibHbIX OTAENEHN), CNeayoLEero CoOAep)XXaHuns:

"YTBEP>XJEH

nocTtaHoBneHneM MNpaBUTeNbCTBa
Poccuiickon ®epepaLmu

oT 12 nekabpsa 2012 r. Ne 1284

MEPEYEHb

rOCYyAapCTBEHHbIX YCAYr, B OTHOLIEHUN KOTOPbIX MPOBOAMTCS OLEHKa rpaXKAaHamu 3hheKTUBHOCTM
NeATeNbHOCTU PYKOBOAUTENEN TEPPUTOPMAbHBIX OPraHoB hefepasibHbiX OPraHoB UCMOAHUTENbHOW
BJIACTM (MX CTPYKTYPHbIX MOAPa3AeNeHNIN) N TEPPUTOPUASIbHBIX OPraHOB roCcyAapCTBEHHbIX
BHEDOIXXETHbIX (POHA0B (MX PEFMOHAMIbHBIX OTAENEHWNIA)

PocpeecTp

1. F'ocypapcTBEHHAsA perucTpaums npae Ha HEABUXMMOE MYLLECTBO WU CAENOK C HAM.

2. ToCcy[apCTBEHHbIV KaLaCTPOBbIA yYeT HeABUXMMOrO UMYLLECTBa.

3. MNpepocTaBieHne CBeLEHNI, BHECEHHbIX B FOCYAaPCTBEHHbIA KafacTp HEABUXMMOCTMW.

4. MpefocTaBneHne CBeLEHNN, cofepXKawmnxcs B ELNHOM rocyapCcTBEHHOM peecTpe Nnpas Ha HeLBKMMoe
MMYLLECTBO M CLENOK C HUM.

MBJ Poccun

5. MpepocTaBneHne ceefeHnn 06 aAMUHNCTPATUBHBIX MPaBOHAPYLUEHMAX B 061aCTW LOPOXHOMO
ABVXEHNS.

6. MpoBefieHMe 3K3aMeHOB Ha NPaBo yrpaBJieHUs TPaHCNOPTHbLIMK CpeaCcTBaMu 1 BblAadva BOAUTENbCKUX
YAO0CTOBEPEHMN,

7. Perncrpaums aBTOMOTOTPAHCMOPTHBIX CPEACTB M MPULLENOB K HUM.

8. Bblgaya ropuanyeckomy nuuy uav rpakaaHuny Poccuinckon ®efepaumm paspeLleHuns Ha
TPaHCNOPTMPOBaHME OPYXUSA 1 (MSIM) NAaTPOHOB.

9. Bbliava NULEeH3UN Ha YaCTHYI0 AeTEeKTUBHYIO (CbICKHYI0) eATesIbHOCTb M YA0CTOBEPEHUS YaCTHOro
LeTeKTuBa.

10. Bolgaya rpaxkaaHuHy Poccuinckon ®efnepaumm nnueH3nn Ha npnobpeTeHme CNOPTUBHOIO MK
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OXOTHUYLEr0 OrHECTPESIbHOMO MaAKOCTBOILHOIO AIMHHOCTBOJILHOO OPY>KNSi, OXOTHUYLETO
MHEBMATMYECKOr0 OPYXXUS 1 CMOPTUBHOMO NMHEBMATUYECKOr0 0PY>XWs C AYJIbHON 3Hepruen cebiwe 7,5 X 1
MaTPOHOB K HEMY.

OMC Poccumn

11. Bolgaya, 3aMeHa nacrnopToB rpakaaHnHa Poccunckon depepaunn, yooCcTOBEPSIOWNX IMYHOCTb
rpaxgaHuHa Poccuinckon depepauun Ha Tepputopumn Poccuinckon depepauimu.

12. OchopmaeHne 1 BbiAada NacnopToB rpaxaaHnHa Poccuiickon ®epepaumm, yooCcToBEPSAOLWMX NYHOCTb
rpaxgaHuHa Poccumnckon denepauum 3a npegenamu tepputopun Poccminckon depepauun.

13. PeructpaumoHHbIn y4eT rpaxkaaH Poccninckon ®degepaumm no Mecty npebbiBaHUs 1 N0 MeCTy
XXUTENbCTBA.

14. OchopmneHmne v Bblgavya NpUriaLleHnin Ha Bbesg B Poccunckyio degepaunto MHOCTPaHHbLIX FpaXkaaH v
nny 6e3 rpaxxaaHcTBa.

15. OhopmneHwue, Bbifada, NpoasieHne Cpoka AencTBMSs, BOCCTAHOBAEHWE Y aHHYIMPOBaHWE BU3
MHOCTPaHHbLIM rpaXaHaM 1 nmuam 6e3 rpa)khaHcTBa.

®HC Poccum

16. F'ocynapCTBEHHAs perucTpaums puaniecknx A, pusndecknx anL B Ka4ecTse MHANBUAYaNbHbIX
npegnpuHuMaTenen n KpecTbAHCKNX ((hepMepCKMX) X035MCTB.

17. MpepocTaBneHve cBeaeHn U3 EQMHOr0 rocyjapCTBEHHOMO peecTpa IopUaNYEeCKNX inL.

18. becnnaTHoe MHopMMpoBaHMe (B TOM YXCJIE B MUCbMEHHON (hopMe) HanoronaaTenbLMkoB 0
LENCTBYIOWMX Hanorax n cbopax, 3aKoOHo4aTeNbCTBE 0 HaJlorax U cbopax M NPUHATEIX B COOTBETCTBUM C
HMM HOPMATUBHbLIX NPABOBbIX aKTax, MOPAAKE UCHUCIEHUS U yNAaTbl HaA0ros 1 cOOPoB, NpaBax u
06543aHHOCTAX HaNoronaaTeNbLWMKOB, MOJIHOMOYMSAX HANIOrOBLIX OPraHOB U NX AOJHKHOCTHLIX /L, @ TakXe
npenocTaBneHne HopM HanoroBonN OTHETHOCTM U pa3bsACHEHWE NOPAAKa UX 3aN0HEHWS B HaCTuH
NHANBUAYANbHOr0 MHAOPMUPOBaHKSA 06 ncnonHeHUn 06s93aHHOCTK MO yniaTe Hanoros, c6OpPoOB, NeHeN,
LWTPaoB, NPOLEHTOB Ha OCHOBaHMM 3anpoCcoB B NMMCbMEHHOW hopMe.

MeHCnoHHbIN hoHA Poccuinckon ®epepaumm

19. Bbigaya rocy4apCTBEHHOro cepTudmKaTa Ha MaTEPUHCKNIA (CeMeNHbIN) KanuTa.

20. Mpurem oT 3aCTpaxoBaHHbIX WL, 3a8BAEHNI 0 BbIbOpe MHBECTULMOHHOIO NopTdens (ynpasnstoLLen
KOMMNaHuu), 0 nepexone B HeEroCyAapCTBEHHLIN NEHCUOHHbIA POHA UK O nepexone B MeHCMOHHbIN HoHA
Poccninckon ®degepaunm n3 HEroCyaapCTBEHHOr0 NMEHCUOHHOIO POHAa A5 nepefayn um cpeacTs
NMEHCNOHHbIX HAKOMEHWNA,

21. YcTaHOBNEHME TPYAOBLIX MEHCUIA U MEHCUIA MO rOCYAapCTBEHHOMY NMEHCUOHHOMY obecneyeHuio.

22. YcTaHoBNeHME (henepanbHON CoOLMaibHON AONAATbI K MEHCUN.

23. PaccMoTpeHme 3a8BeHNs 0 pacnopsXKeHUn cpeacTBaMm (4acTblo CPeACcTB) MaTEPUHCKOMO (CeEMENHOro)
KanuTana.".
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