006 yTBep>xxaeHuun popMbl NPOBEPOYHOro AUCTa (CNUCKa
KOHTPOJIbHbIX BOMNPOCOB) AJIA ocyuiecTBieHus pepepasnbHOro
rocypapCcTBeHHOro KoHtpons (Hag3opa) B cchepe coumanbHOro
obcny>xxusaHus

Mpuka3s * Ne 18 - 0T 02.02.2026 - PepepanbHas cnyxba no Tpyay v 3aHATOCTY - [encTByeT 6€3 n3mMeHeHui

MuHNCTEpPCTBO IOCTULNN
Poccuiickon ®epepalimu
3APErTMCTPUPOBAHO
PerncTpauunoHHbin Ne 85322
oT 13 cpespana 2026 .

OEOEPAJIBHASA CNYXXKBA MO TPYOY N 3AHATOCTU
MPUKA3

MockBa

2 pepans 2026 r. Ne 18

06 yTBEPXAEHNM (hOPMbI MPOBEPOYHOMO NINCTA (CMUCKA KOHTPOJIbHBIX BOMPOCOB) AJ1S OCYLLECTBIEHMS
(hefiepasbHOro rocyAapCTBEHHOrO KOHTPOA (HaA30pa) B cdhepe coLmanbHOro obcyXmnaHus

B cooTBeTCTBMM C HacTbio 1 cTaTbmn 53 PenepancHoro 3akoHa o1 31 uons 2020 r. Ne 248-03 "0
rocyfapCTBEHHOM KOHTpOE (HaA30pe) U MyHULMMNanbHOM KOHTpose B Poccuinckon ®egepaumnmn”, MyHKTOM
13 TpeboBaHui K pa3paboTke, cogep>kaHunto, obLecTBEHHOMY 06CYXXAEHNI0 MPOEKTOB (hOPM MPOBEPOYHbIX
JINCTOB, @ TakxXe c/ly4aeB 0043aTeIbHOro NPUMEHEHNS MPOBEPOYHBIX JIMCTOB, YTBEPXKAEHHbIX
nocTaHoBneHnem MpasuTtenscTBa Poccmnckon depepauun oT 27 okTabpsa 2021 r. Ne 1844, n nyHKTOM 3
MonoxeHns o hefepasbHOM rocydapCTBEHHOM KOHTpOe (HaA3ope) B chepe coumanbHOro obcnyxmeaHms,
YyTBEPXAEHHOr0 NocTaHoBneHneM MNpaBuTenbcTBa Poccminckon ®deaepaunm ot 25 nioHs 2021 r. Ne 999,
nprKa3blBalo:

1. YTBEpANTb (POPMY MPOBEPOYHOrO NCTA (CMMCKA KOHTPOJIbHBIX BOMPOCOB) A5 OCYLeCTBAEHNS
heLepanbHOro rocyLapCTBEHHOr0 KOHTPOA (Haf30pa) B chepe coLmanbHOro 06CnyXnBaHus CornacHo
NPUI0XKEHWNIO K HACTOALWEMY MPUKa3Y.

2. YCTaHOBUTb, YTO B C/iydae 0653aTeNbHOro NPUMEHEHUS NPOBEPOYHOM0 JINCTa Bbl€3AHbIE MPOBEPKU He
OrpaHn4MBalOTCS OLEeHKON cobnofeHns obs3aTeNbHbIX TpeboBaHUA, B OTHOLLEHWUN KOTOPLIX B (hopMe
NPOBEPOYHOr0 INCTa OnpeaesneH CMMCOK BOMPOCOB, OTpaXKatoLWmx cobnoaeHne nnm Hecobnoaexne
KOHTPOMMPYEMbIM NINLLOM TaKux obsa3aTenbHbIX TpeboBaHU.

3. Mpn3HaTb yTpaTUBLLUNMMK CUNY:

npuka3 ®efepancHon Cnyx6bl No TpyAy 1 3aHATOCTM OT 15 aekabps 2021 r. Ne 389 "O6 yTBEpXAEHUN
hopM NpoBEPOYHBIX IMCTOB (CMUCKOB KOHTPOJIbHLIX BOMPOCOB) A5 OCYLWeCTBAeHNS hefepanbHOro
rocyoapCTBEHHOr0 KOHTPOS (Haa3opa) B cdhepe coumanbHOro obcnyxmBaHus" (3aperncTpmpoBaH
MuHucTepcTBoM tocTULMK Poccuinckon Pepepaunn 18 despansa 2022 r., perncTpaunoHHbin Ne 67341);
npukas ®enepanbHol CyX0bbl Mo TPyAy W 3aHATOCTU OT 28 heBpans 2025 r. Ne 56 "O BHeceHUM
n3MeHeHun B npunoxxeHue Ne 1 Kk npukasy denepanbHon Cnyxbel 0o TpyAy 1 3aHATOCTM OT 15 nekabpsa
2021 r. Ne 389" (3apeructpupoBaH MnHuctepcTesom toctuumm Poccuinckon ®egepauum 27 masa 2025 r.,
perncTpaumnoHHbIn Ne 82347).

4. KOHTPOJIb 3a NCMOJIHEHVEM HACTOALLEr0 NprMKasa BO3JI0OXKUTb Ha 3aMeCcTUTeNIs PYKOBOAUTENS
depepansHon cnyx6bl o Tpyay u 3aHaTocTy H.M.Tanbaukoro.
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PykosoauTtens M.FO.MBaHKoOB
MpunoxeHune

K npukasy degepanbHOn Cyxbbl
Nno TPYAY Y 3aHATOCTU

oT 2 deBpans 2026 r. Ne 18

QR-kopg,

MPOBEPOYHbIN JINCT (CANCOK KOHTPO/bHBLIX BOMPOCOB) ANS OCYLLECTBASHUS (heaepasibHOro
rocyapCTBEHHOr0 KOHTPOS (Haf30pa) B chepe coumanbHOro obcnyxmBaHus

1
Bua rocynapCTBEHHOro KOHTPONs (Hag3opa)

2
HanmeHoBaHMe opraHa rocy1apCTBEHHOI0 KOHTPOAA (Hag3opa)

3
Bua KOHTPOILHOIO (HaA30PHOM0) MEPONPUSATIS

4
,El,aTa 3anoJIHeHNA NPOBEPOYHOro JINCTa

5
HavMeHoBaHMe 06beKkTa rocy4apCTBEHHOr0 KOHTPOIS (HaA30pa), B OTHOLLIEHMI KOTOPOro MNPOBOAMTCS
KOHTpPOJIbHOE (HaJ30pHOE) MeponpusaTme

6
HanMeHOBaHMe pnanYeckoro anua, SBaaoLWerocs KOHTPoJIMpyeMbiM nyom, ero MHH
(MOEHTUMKALMOHHBIN HOMepP HasloronnaTenbLmKa) n agpec

7
MecTo (MecTa) NpoBegeHNs KOHTPOJIbHOIO (HaA30pPHOIr0) MepoNpUATUS

8
PeKBU3NTLI PeLLIEHNS KOHTPOJIbHOMO (Hal30PHOr0) opraHa o NPOBEeAEHNN KOHTPOJbLHOIrO (Haf30pHOMO)
MeponpusaTns

9

YYeTHbI HOMep KOHTPONLHOrO (HaA30pPHOro) MeponpuUATUA 1 faTa NPUCBOEHUS YHETHOro HOMepa
NPOBEpPKN B eAUHOM peecTpe KOHTPOJIbHbIX (HaA30PHbIX) MepONpUATUIA

Ne oT

10

HanmeHoBaHMe J0MKHOCTM, DaMUINS 1 MHULMAbI LOJKHOCTHOIO (A0/IKHOCTHbIX) Anua (Mu) opraHa
roCyfapCTBEHHOr0 KOHTPOAS (Hag3opa), NpoBoAasALero (MPOBOAALLNX) KOHTPObHOE (HaA30pHOE)
MeponpusaTNE 1 3anosIHAOLWEro (3an0IHAOWNX) MPOBEPOYHLIN ANCT

11. CNUCOK KOHTPOJIbHBLIX BOMPOCOB A4 0CYLLEeCTBAeHNS pefepasibHOro rocyaapCTBEHHOr0 KOHTPONS
(Hap3opa) B chepe coumnanbHOro obcnyXmnBaHms

Ne

Bonpochbl, oTpaxatowme cogepxaHue obs3aTenbHbix TpeboBaHMiA

3aKoHoaTeNlbHble M HOPMATMBHbIE MPaBOBbIE€ akTbl Poccuinckon ®egepauunOTBETHI Ha
BonpocbiNpumeYdaHune (NOSICHEHNS)
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Ja
HeTt
HenpumeHumo

1.

MoCTaBLLMKOM COLManbHbIX YCAYr ChopMUpoBaHbl 0bLwenocTynHble MHOPMaLMOHHbIE PECYPChI,
copepxalme nHGopPMaLnio 0 AeATeIbHOCTM NOoCTaBLmMKa, 1 obecneyeH AOCTYN K AaHHbIM pecypcam
nocpencTBOM pPa3MeLLEHNA Ha UH(OPMALIMOHHbLIX CTEHAAX B MOMELLEHMAX NOCTaBLUNKa COUManbHbIX YCayT,
B CpeAcTBax MacCcoBON UHOpMaLuK, B ceTn "MHTepHeT", B TOM 4YUCAe Ha opuLmMaisHOM canTe
opraHm3aunm coumansHoro 06cnyxmnsaHma?

YyacTb 1 cTaTby 13 PepepanbHOro 3akoHa oT 28 gekabpsa 2013 r. Ne 442-d3 "06 ocHOBax COLMaNbHOIO
obcnyxuBaHus rpaxkaaH B Poccuiickonn @epgepaumn”, NyHKT 21 MpaBun opraHnsaumnm 0eaTenbHoCTy
OopraHu3aunin counanbHoOro 0b6CcNyXmBaHms, NX CTPYKTYPHbIX NOAPa3AeNIEHUNA, yTBEPKAEHHbLIX MPUKa30M
MuHnCcTepcTBa TpyAa 1 coumanbHOM 3awmnTel Poccuinckon Pepgepaunm ot 14 mas 2025 r. Ne 305H
(3apeructpmpoBaH MUHUCTEPCTBOM tOCTULMK Poccuinckon ®egepauunm 2 nioHa 2025 r., perncTpaumnoHHbIN
Ne 82485), (nanee cooTBETCTBEHHO - Npuka3 MuHTpyaa Poccun Ne 305H, MpaBuna opraHm3auum
AEATENbHOCTY OPraHn3aLUnii CoumnanbHOro 06CnyXnuBaHms). B COOTBETCTBUM C MYHKTOM 3 MpurKasa
MuHTpyaa Poccnm Ne 305H faHHbIM akT gencTByeT Ao 1 ceHTabps 2031 .

2.

MoCTaBLWMKOM COLMabHbIX YCayr obecrneyeHa 0TKPbITOCTb 1 AOCTYNHOCTb MH(OPMALIMKL O NpaBuniax
noceLeHns UL, HaXOAALWNXCSA B CTAaLMOHAPHON OpraHmn3aLmmn coumanbHoro 06cnyXnuBaHus, nopsake un
yCI0BUSIX MEPEBOAA, BbIMUCKI N BPEMEHHOMO BbIOLITVS U3 CTALMOHAPHOW OPraHn3aLmMmn CoLManbHOro
obcnyXunBaHWs, NpefHa3HavYeHHOW A5 L, CTPAAAIOLWMX NCUXMYECKMMMN PacCTPONCTBAMMN?

NyHKT 22 lMpaBua opraHvu3aunn AesTebHOCTU OpraHn3aLuii CounanbHOro 0bCayxunBaHms

3.

MocTaBLLMKOM coLManbHbIX YCyr obecnevyeHa OTKPbITOCTb M 4OCTYNHOCTb MHGOpMaLun 0 aate
rocyapCTBEHHON perncTpaumnmn B kKa4ecTse NOCTaBLLMKa COLManbHbIX YCNYr C YKa3aHueM Yncia, Mmecsaua v
rofa perucrpaumm?

NYyHKT 1 4yacTu 2 cTtaTby 13 defepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaumn”, noanyHkT 1 nyHkTa 1 MNopsagka
pa3MeLLeHns 1 06HOBAEHNS UHGOPMaLUK O MOCTaBLUMKE COLMANbHbIX YCyr, BKAOYasa TpeboBaHna K
cofepxaHuio 1 popMe NpefoCTaBfieHNs yka3aHHOW MHhopMaL MK, Ha opuLmaibHOM CanTe NocTaBLLMKa
COLUMANbHBIX YCAYT B MH(POPMALMOHHO-TENIEKOMMYHUKALNOHHON ceTn "UHTepHeT", yTBEPXAEHHOIro
npvkKasoMm MuHucTepcTBa TpyAa v coumanbHom 3awmnTbl Poccuinckon ®egepauum ot 28 mapta 2025 1. Ne
163H (3apernctpmpoBaH MUHUCTEPCTBOM tOCTULMK Poccunckon ®epepaunn 25 anpena 2025 r.,
pernctpaumoHHbin Ne 81984), (oanee COOTBETCTBEHHO - NpuKa3 MuHTpyaa Poccum Ne 163H, Mopagok
pa3MelleHmns, ceTb "HTepHeT"), B cooTBETCTBUM C NYHKTOM 3 npuka3a MuHTpyaa Poccnn Ne 163H AaHHbIN
aKT pencreyeT 0o 1 ceHTabpa 2031 r.

4,

MOCTaBLUMKOM COLManbHbIX YCNyr obecnevyeHa OTKPbITOCTb U AOCTYNMHOCTb MHGopMauun 06
NOEHTUDUKALNOHHOM HOMEpe HasoronaaTesbLmka?

NoANyHKT 2 nyHKTa 1 MNopsagka pa3meLeHmns

5.

MocTaBLLMKOM CoLmManbHbIX ycnyr obecnevyeHa OTKPLITOCTb 1 AOCTYMHOCTb MHGopMauun 06 yypeanTtene
(y4peamnTensix) NoCTaBLiMKa COLMAbHBIX YCYT - OPraHn3aLmnm CoLmaibHOro 06CnyXMBaHNS C yKa3aHMeM
HaVMEeHOBaHWS, MecTa ero (Mx) HaX0XXAEeHUS, KOHTAKTHbIX TeNleOHOB N alPECOB 3NEKTPOHHOW MOYThI?
NyHKT 1 yacTn 2 cTaTbn 13 PegepansHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
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coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaumn”, noanyHkT 3 nyHkTa 1 MNopagka
pasMeLleHms

6.

MocTaBLMKOM COLManbHbIX yCayr obecrnevyeHa OTKPbITOCTb U AOCTYNHOCTb MHAOPMaLIMK O MecTe
HaX0XOEeHUs NOCTaBLMKa COLMaNbHbIX YCAYr, ero gunananax (Mpy nx Hanm4ymmn) C ykasaHmem agpeca u
CXeMbl npoesaa’?

NyHKT 1 4acTun 2 cTtaTby 13 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®egepaummn”, noanyHkT 4 nyHkTa 1 MNopsagka
pasMeLleHmns

7.

MocTaBLUMKOM coLManbHbIX YCayr obecnevyeHa OTKpbITOCTb U AOCTYNHOCTb MHAOPMaLIUK O pexumMe,
rpacvke paboThl C yKazaHMEM OHEW WU YacOB MpueMa, nepepsiBa Ha 0ben?

NyHKT 1 yacTu 2 cTaTby 13 defepanbHOro 3akoHa ot 28 gekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunBaHus rpakaaH B Poccuinckon ®epepaumn”, noanyHkT 5 nyHkTa 1 MNopagka
pa3MeLLeHuns

8.

MocTaBLUMKOM coumanbHbIX ycayr obecneyeHa OTKPbITOCTb Y LOCTYNMHOCTb UH(OPMaLUN O KOHTAKTHbIX
TenedoHax C yKa3aHWeM Kofla HaCesIeHHOro MNyHKTa, B KOTOPOM PacnofioXXeH NoCTaBLLMK COLMANbHbIX
ycnyr, n 06 agpecax 3N1eKTPOHHOW NOYThI?

NyHKT 1 yacTu 2 cTtaTby 13 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxxnaHus rpakaaH B Poccuinckon ®egepaummn”, noanyHKT 6 nyHkTa 1 MNopsagka
pa3MeLLeHuns

9.

MoCTaBLWMKOM CoUManbHbIX yCayr obecnevyeHa OTKPbITOCTb M OCTYMHOCTb MHOPMaL MK O pYKOBOAUTENE,
ero 3aMecTuTensx, PykoBoAUTENAX puananos (Npn X HaANYMK y NOCTaBLLMKA COLManbHbIX yCayr) ¢
YyKa3aHWEeM KOHTaKTHbIX TeNiethOHOB 1 aApeCcoB 3/IEKTPOHHON NOYThI?

NYHKT 5 yacTn 2 cTtaTbn 13 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®egepaummn”, noanyHKT 7 nyHkTa 1 MNopsagka
pa3smelleHuns

10.

MocTaBLUMKOM coLManbHbIX YCyr obecnedyeHa OTKPbITOCTb U AOCTYNHOCTb MHGOpMaLMn 0 CTPYKTYpe 1 06
opraHax yrnpaBJieHUs OpraHn3aunn coLmanbHoro o6cyXXnBaHns, B TOM Yucne:

MYHKT 2 4acTu 2 cTaTbh 13 defepasnbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumanbHoro obcnyxmBaHusa rpaxaaH B Poccuinckon ®egepaunn”, nognyHKT 8 nyHkTa 1 MNopsaka
pa3MeLLeHuns

11.

MocTaBLMKOM coumanbHbIX yCayr obecneyeHa OTKPbITOCTb U LOCTYNHOCTb UH(OPMaLMKN O HAMMEHOBAHUN
CTPYKTYPHbIX Nofpa3aeneHnn (opraHos ynpasneHus)?

noanyHKT 8 NyHkTa 1 Mopafka pasMeLleHuns

12.

MocTaBLUMKOM coLManbHbIX YCyr obecnedyeHa OTKPbITOCTb U 4OCTYNHOCTb MHGOpMaLum o hamunmm,
MUMEeHN, 0TYECTBE (MPU HAaNNYUKN) N AOJIKHOCTU PYKOBOAUTENEN CTPYKTYPHbLIX NoApa3aefieHni, NoJIOXeHNS
0 CTPYKTYPHbIX NogpasfeneHunsax (npun Hanmium)?

NYHKT 5 4yacTun 2 cTtaTby 13 defepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaumn”, noanyHkT 8 nyHkTa 1 MNopsaaka
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pasMeLleHus

13.

MoCcTaBWMKOM CoLManbHbIX YCayr obecneyeHa OTKPbITOCTb U AOCTYNHOCTb MH(hOPMaLIMM O MecTe
HaX0XXAEHUS CTPYKTYPHbIX MOApPa3aeNneHnin?

noAnyHKT 8 nyHkTa 1 Mopsaka pa3meLleHns

14,

MocTaBLUMKOM coumanbHbIX ycyr obecneyeHa OTKPbITOCTb U LOCTYNHOCTb UH(opMaLumn 06 agpece
ohMLManbHbIX CANTOB CTPYKTYPHLIX NofApasaeneHnin B cetun "HTepHeT" (Nnpu Hannyun) n agpeca
3JIEKTPOHHOW MOYThI CTPYKTYPHbIX Nogpa3aeneHun (npu Hann4mm)?

noAnyHKT 8 nyHKTa 1 Mopsfka pa3MmeLLeHus

15.

MocTaBLLMKOM COLManbHbIX yCayr obecnevyeHa OTKPbITOCTb U AOCTYNHOCTb MHAOPMALIMKN O MEPCOHANbLHOM
cocTaBe paboTHUKOB (C yKa3aHMEM C UX cornacus yposHs obpa3oBaHmMs, KBanndukaum n onbitTa paboTsl)?
NYHKT 5 yacTn 2 ctaTbn 13 PepepansHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaummn”, noanyHkT 8 nyHkTa 1 MNopsaaka
pa3smelleHus

16.

MoCTaBLUMKOM coLManbHbIX YCayr obecnedyeHa OTKPbITOCTb U OCTYNHOCTb MHGOPMaLUm 0
noneYnTeNbCKOM COBETE OpraHM3auny coumnanbHoro obcnyxmnsaHma?

noAnyHKT 8 nyHKTa 1 Mopsfka pasMmeLLeHus

17.

MoCTaBLMKOM COoLManbHbIX yCayr obecnevyeHa OTKPbITOCTb U JOCTYNHOCTb UHGOPMaLUKN O MaTepuasibHo-
TexHu4yeckom obecneyeHnn NpeaoCcTaBAeHNS CoLManbHbIX yCyr (Hannm4ymum o6opynoBaHHbIX MOMELLEHWIA
4019 NpefoCTaBAeHNA CoLManbHbIX YCAYr, B TOM Ynucie 6ubnmnotek, 06beKToB cnopTa, cpeacTs obyyeHms u
BOCMMTaHUS, YCNOBUAX NUTaHNA 1 0becneyeHnst oxpaHbl 340P0BbSA MNOyYaTENEN COLMaNbHbIX YCAYT,
L0CTyrne K MH(OPMALMOHHBIM CUCTEMaM B Cpepe CoLManbHOro 0bcnyxmBaHns n cetn "MHTepHeT")?
NYHKT 6 4acTn 2 cTaTbn 13 PegepansHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaummn”, noanyHkT 9 nyHkTa 1 MNopsagka
pasmMeLleHms

18.

MoCTaBLUMKOM coLManbHbIX YCAyr obecnevyeHa OTKPbITOCTb U AOCTYNHOCTb MH(OPMaLum 0 hopme
coumanbHOro o6cnyXmnBaHns, B KOTOPOWN MOCTaBLUMK COLMAbHBLIX YCAYr NpefocTaBaseT counasbHble
ycnyru (CTaunoHapHoOW, NoAyCTaunoHapHon, Ha gomy)?

NYHKT 3 4acTu 2 cTaTbh 13 defepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaunn”, noanyHkT 10 nyHkTa 1 MNopsagka
pa3meLLeHus

19.

MocTaBLIMKOM CoLManbHbIX ycnyr obecnevyeHa OTKPbITOCTb 1 AOCTYMHOCTb MHGOPMaLUN O BUAAX
CcouManbHbIX YCAyr, NPefoCTaBAsSeMbIX MOCTABLMKOM COLMAJIbHBLIX YCAYT (CoumanbHO-ObITOBbIE,
CoUManbHO-MeANLINHCKNE, COLIMANbHO-MCUXONOrNYEeCKNe, CoLnanbHO-Neaarormieckmne, CounasbHo-
TPpyZLoBble, COLMaIbHO-NMPABOBLIE, YC/IYTU B LLeNSX NOBbILLEHNS KOMMYHUKATUBHOIO NoTeHUMana
nojly4aTenen coumnanbHbIX YCAYr, CPOYHbIE COLMaAbHbIE YCayrn)?

NYHKT 3 4acTu 2 cTaTbh 13 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxxunsaHus rpakaaH B Poccuinckon ®egepaummn”, nognyHkT 11 nyHkTa 1 MNopsagka
pasMeLleHmns
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20.

MoCTaBLLUMKOM coLManbHbIX YCyr obecnevyeHa OTKpbITOCTb U AOCTYNHOCTb MHGOPMaLMM 0 Nopsiake n ob
YCJI0BUSAX NpefoCTaBeHNs COLMabHbIX YCAYr N0 BUAAM COLMANbHbIX YCAYr U hopMaM coLmanbHOro
obcnyXnBaHMUS, B TOM Yncne:

NYHKT 3 4acTu 2 cTaTbh 13 defepanbHOro 3akoHa ot 28 gekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaunn”, noanyHkT 12 nyHkTa 1 MNopsagka
pa3meLLeHuns

21.

MOCTaBLUMKOM COLManbHBIX YCNyr obecnevyeHa OTKPbITOCTb U OCTYNMHOCTb MHGOPMaLUN 0 NepeyHe
couMasbHbIX YCNyr, NPefoCcTaBAsEMbIX MOCTABLLNKOM COLMalIbHbIX YCyr?

noanyHKT 12 nyHkTa 1 MNopsaaka pasMmeLlieHns

22.

MoCcTaBLLMKOM CoLManbHbIX ycnyr obecnevyeHa OTKPLITOCTb 1 AOCTYMHOCTb MHGOPMaLUN O NOPSAKe U
YyCJIOBUSAX NPenoCTaB/IEHNA CoLUManbHbIX yCnyr 6ecniaTHO 1 3a NAaTy No BUAAM COLMaNbHbIX YCAYT U
chopmam coumanbHoro obcayxmeaHma?

noAnyHKT 12 nyHkTa 1 MNopsaaka pasmeleHns

23.

MocCTaBLLUMKOM coLManbHbIX YCyr obecnedyeHa OTKpbITOCTb U AOCTYNHOCTb MHGopMaLuy 0 Tapudax Ha
coumasibHble YCAYri Mo BUAAM COLMalbHbIX YCYr U (h0pMaM COLManbHOro o6cnyxnsaHna?

noAnyHKT 12 nyHkTa 1 MNopsaaka pa3meLleHns

24,

MocTaBLUMKOM coumanbHbIX ycyr obecneyeHa OTKPbITOCTb U LOCTYNHOCTb UH(OPMaL MM 0 pa3mepe naaThl
3a NpefocTaB/ieHNe CoUMalibHbIX YCYT, @ TakXXe 0 BO3MOXHOCTY NOJIy4YeHUs CoLMalbHbIX YyCayr
6ecnnatHo?

noanyHKT 12 nyHkTa 1 MNopaaka pa3meLleHns

25.

MocTaBLUMKOM COLManbHbIX yCayr obecnevyeHa OTKPbITOCTb U AOCTYNHOCTb UHGOPMALIMKN O YNCTIEHHOCTM
noJsiydyaTenen coumnanbHbIX yCayr no ¢gopmMmaM ColmansHoro obCcnyxmBaHus 1 Buaam coumanbHbIX YCIyr 3a
cyeT 6104)KETHbIX acCUrHOBaHMIM BoaxeToB cybbekToB Poccminckon Pegepaunn, YNCIEHHOCTM
nosiyyaTenen coumnanbHbIX yCayr no oopmMmaM CoLmanbHoOro obCnyXxmuBaHus 1 Buaam coumanbHbIX YCIyr 3a
nnaTy, YaCTWUYHYIO NaaTy B COOTBETCTBMM C 4OrOBOPaMM O NpefoCTaBAeHNN COLMabHbIX YCYr 3a CHeT
CpeacTB QU3NYECKUX L, U (Man) KpMANYECKUX any?

NYHKT 4 YacTun 2 cTaTby 13 defepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumanbHoro obcnyxmBaHusa rpaxaaH B Poccuninckon ®egepaunn”, noanyHKT 13 nyHkTa 1 Mopsaaka
pa3MeLLeHuns

26.

MocTaBLLMKOM coumanbHbIX yCyr obecneyeHa OTKPbITOCTb U LOCTYNMHOCTb UH(OPMaLIMN O KOIMYECTBe
cB0BOAHBIX MECT A5 NpreMa noJiydaTenen coumansHelX YCayr no gopmMamM CoumnansHoro 06cnyxmnsaHums,
(buHaHCMpyeMbIX 3a cHeT B a)KeTHbIX accMrHoBaHui 610a)xeToB cybbekToB Poccuinckon ®enepauun, un
KonmyecTBe cBOBOAHbLIX MECT A5 NpueMa noJsiyyaTenein coumanbHblX YCyr no gopMaM CoLnanbHoro
obcnyXmBaHMA 3a NaaTy, YaCTUYHYIO NNaTy B COOTBETCTBUM C LOrOBOPaMM O NPefoCTaBAeHUN COLMNabHbIX
YCJIYT 3a CYET CPelcTB PU3NYECKUX JIML, U (MNN) IOPUANYECKUX L ?

NYHKT 7 4acTun 2 cTaTbh 13 defepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumanbHoro obcnyxmBaHusa rpaxaaH B Poccuninckon ®egepaunn”, noanyHKT 14 nyHkTa 1 Mopsaka
pa3MeLLeHuns
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27.

MocTaBLLMKOM CoLManbHbIX ycnyr obecnevyeHa OTKPLITOCTb 1 AOCTYMHOCTb MHGopMauun 06 obbeme
npefoCcTaBAsSEMbIX COLMANbHbIX YCAYT 3a cHeT B0aXKeTHbIX aCCUrHOoBaHNU 6104 XeToB CybbekToB
Poccuinckon ®degepaumm 1 3a naaTy, YaCTUYHYIO NMJaTy B COOTBETCTBUM C 4OrOBOPaMN O NPenoCTaB/IeHNN
CouManbHbIX YCAYT 3@ CHET CPeacTB PM3NYECKUX ANL U (MIn) IOPUANYECKMX TUL?

NYHKT 8 yacTn 2 cTaTbn 13 PegepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunsaHus rpakaaH B Poccuinckon ®epepaunn”, nognyHkT 15 nyHkTa 1 MNopsagka
pa3smeLleHuns

28.

MocCTaBLUMKOM coLManbHbIX YCyr obecnedyeHa OTKPLITOCTb U 4OCTYNHOCTbL MHGOPMaLUM 0 Hann4um
JINUEH3MIA Ha OCyLLEeCTBNeHNEe AeATeNIbHOCTM, NoAfiexallen ANLEH3UPOBaHNIO B COOTBETCTBUN C
3aKoHO4aTenbCTBOM Poccuiickon ®efepaumm (C NPUNOXKEHNEM 31EKTPOHHOI0 0bpa3a LOKYMEHTOB)?
NYHKT 9 yacTn 2 cTaTbn 13 PefepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epgepaunn”, noanyHkT 17 nyHkTa 1 MNopsagka
pa3meLLeHuns

29.

MoCcTaBLUMKOM COLManbHbIX yCcnyr obecnevyeHa OTKPbITOCTb 1 AOCTYMHOCTb MHGOPMaLUN 0 (PUHAHCOBO-
X035IMCTBEHHON AeATEeSIbHOCTU?

nyHKT 10 yacTun 2 cTaTbn 13 PepepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-d3 "06 ocHoBax
coumnanbHoro obcnyxxunsaHus rpakaaH B Poccuinckon ®epepaunn”, nognyHkT 18 nyHkTa 1 MNopsagka
pa3smelleHuns

30.

MocTaBLLMKOM CoLManbHbIX yCayr obecrnevyeHa OTKPbITOCTb U JOCTYNHOCTb MHGOPMaLUK O MpaBuaax
BHYTPEHHEro pacrnopsaka ANns noayyaTenen coumanbHbIX yCayr, NpaBuiax BHYTPEHHErO TPy A0BOr0O
pacrnopsifika, KOJIJIEKTUBHOM AOroBOpE (C MPUIOXKEHNEM 3NEKTPOHHOr0 obpasa AOKYMEHTOB)?

nNyHKT 11 yacTu 2 cTaTbn 13 PefepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-®3 "06 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaunn”, noanyHkT 19 nyHkTa 1 MNopsagka
pa3smelleHuns

31.

MoCTaBLUMKOM COLManbHbIX YCNyr obecnevyeHa OTKPbITOCTb U 4OCTYMHOCTbL UHGOPMaLUN 0 Hann4um
npeanncaHnin OpraHoB, OCYLLECTBAAILLNX FOCYapCTBEHHbIM KOHTPOJb B Chepe CoLMaibHOro
0b6CnyXMBaHNS, 1 0TYETOB 06 NCMOMHEHUN YKa3aHHbIX NPeanncaHnin?

NYyHKT 12 vacTu 2 cTaTbmn 13 ®efepanbHOro 3akoHa oT 28 aekabpsa 2013 r. Ne 442-03 "06 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaunn”, noanyHkT 20 nyHkTa 1 MNopsagka
pa3MeLLeHuns

32.

MoCTaBLUMKOM COLManbHLIX YCIyr obecnevyeHa OTKPbITOCTb U AOCTYNMHOCTb MH(OPMaLMM 0 MPOBEAEHUN
He3aBNCMMOWN OLIEHKWN Ka4yeCcTBa OKa3aHus YyCNyr opraHn3aumsaMy coumanbHoro obcnyxmsaHuma?

NyHKT 12.1 yacTn 2 cTaTbn 13 GegepanbHOro 3akoHa oT 28 gekabps 2013 r. Ne 442-03 "O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaummn”, nyHKT 3 Mopsiaka pa3meLlleHns

33.

Monb3oBaTenNto 0hMLMaNbHOro CaTa NPeLOCTaBASETCSA HaraaHasa MHADOPMaLmMs 0 CTPYKType
ohmLMaNbHOro canTa, BKoYatowas B cebs CCbiKy Ha dheliepabHY0 roCcyapCTBEHHYIO MHPOPMALIMOHHYIO
cuctemy "EQMHBLIA NopTan rocyaapCTBEHHbIX U MyHMUMAAAbHbIX YCAYr (DYHKUNA)", MHDOPMaLINO O
NnpenMyLLecTBax NoJlyYeHNs roCcyapCTBEHHbIX U MyHULMNANbHbIX YCYT B 31EKTPOHHON hOpMeE, CChIIKY Ha
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ohmLMabHble CaliTbl OpraHa rocyaapCcTBEHHOM BnacTu cybbekTa Poccuinckon denepauun,
YMNOJIHOMOYEHHOI 0 Ha OCYLLLECTBJIEHNE NMPeayCMOTPEHHbIX PefepasibHbIM 3aKOHOM 0T 28 fekabpsa 2013 r.
Ne 442-®3 "O6 ocHOBax coumnanbHOro obcnyxmnBaHna rpakaaH B Poccunckon ®egepaummn' noaHOMOYMN B
cthepe coumnanbHOro obcnyXmnBaHns Ha TeppuTopumn cybbekTa Poccuinckon ®enepauum (nanee -
YMNOJIHOMOYEHHbIN opraH cybbekTa Poccuinckon denepaunn), opraHn3aunii, KOTopble HaX0AATCA B BEAEHUN
YNOJIHOMOYEHHOr0 opraHa cybbekTa Poccuiickon ®enepaunm n KOTOPbIM B COOTBETCTBUN ¢ PefepalibHbIM
3aKOHOM OT 28 fekabpsa 2013 r. Ne 442-®3 "O6 ocHOBax coLmansHOro 06CnyXXmnBaHms rpakaaH B
Poccninckon ®@egepaunn” npeaocTaBieHbl MOJHOMOYMA Ha NPU3HAHUE FPaXKaaH HYXXJaLWMMNCS B
coumnanbHoM 06CNyXXMBaHMM U COCTaBAEHNE UHAMBUAYANLHOW NPOrpaMMbl NPeAOCTaBJIEHNS COLMAbHbIX
YyCAyr Ha TEPPUTOPUSAX OLHOIO NN HECKONbKUX MYHULMUNANbHLIX 06pa3oBaHnii, 1 MMHMCTEpCTBa TpyAa U
coumanbHom 3awmThl Poccunckon ®egepaunn?

NyHKT 4 lNopafka pa3meLleHuns

34,

WHdopmaums pa3melleHa Ha opuULManbLHOM CailTe NOCTaBLLMKA COLManbHbLIX YCAYr U 06HOBASETCA B
TeyeHune 10 paboynx gHen co OHS ee CO34aHUSA, MOJyYEHNA NN BHECEHNSA COOTBETCTBYIOLWMNX N3MEHEHNIA?
4acTb 3 cTaTbyu 13 PenepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-®3 "0O6 ocHOBax CoOLMaNbHOr0O
obcnyxuBaHus rpaxaaH B Poccuinckon degepaunn”, NyHKT 23 MpaBun opraHnsaumnm 4eaTenbHoCTy
opraHu3aunin counanbHoro obcnyxmeaHma, NyHKT 8 Mopsaaka pasMeLLeHuns

35.

TexHn4Yeckune 1 NporpaMMHble CpefcTBa, KOTOPbIe UCMOJIb3YIOTCA O (PYHKLMOHUPOBAHMA OPULMaIbHOM O
canTa, obecrneymBaloT BO3MOXXHOCTb BbIPaXXEHWUA MHEHWIA NOJyYaTensMun coLmabHbIX YCIYr O Ka4ecTse
OKa3aHua ycnyr opraHu3aumaMm coumansHoro 06cnyxmsaHmsa?

NoANyHKT 4 NyHKTa 9 Mopaaka pasMeLleHmns

36.

Pa3melLeHHas Ha ouLManbHOM CanTe MHGOPMaLMS 0 MOCTaBLLMKE COLMaNbHbIX YCAYr AOCTYMHA
nonb3oBaTeNsM AN 03HAKOMJIEHNS KPYrnoCcyTo4YHO 6e3 B3nMaHns naaTbl U UHLIX OFpaHUYeHnn?
nyHKT 11 MNopanka pasMeLleHuns

37

MocTaBLLMK CcoLManbHbIX YCIYr NpefoCcTaBAseT CoLnabHble YCIyrn nojyvyaTtensaMm CounasbHbIX YCayr B
COOTBETCTBUM C MHANBUAYANbHLIMY NPOrpaMMamMmn 1 yC0BUAMN 40MOBOPOB, 3aKJIIOYEHHbIX C
noslyyaTensiMy CoOLMasbHbIX YCIYT WK UX 3aKOHHBIMWU NpeacTaBuTesiaMun?

NYHKT 2 YacTu 1 cTaTbn 12 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxxnsaHus rpakgaaH B Poccuinckon ®egepaummn”, nyHKT 13 MpaBua opraHnsaumm
AEATENbHOCTY OPraHn3aLunii CounasbHOro 06CyXnMBaHNa. B COOTBETCTBMM C MYHKTOM 3 NpuKasa
MuHTpyaa Poccnn Ne 305H faHHbIM akT gencTeyeT Ao 1 ceHTabps 2031 .

38

MocTaBLUMK COLMalIbHBIX YCNYT NPefoCcTaBAseT CPOYHbIE COLManbHbIe YCyrn B COOTBETCTBMM CO CTaTben
21 ®epepanbHOro 3akoHa oT 28 aekabpsa 2013 r. Ne 442-®3 "O6 ocHOBax COLMaNLHO0 06CYXXUBAHUS
rpaxgaH B Poccuinckon ®degepaunn"?

NYyHKT 3 4acTu 1 cTtaTby 12 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunsaHus rpakgaH B Poccuinckon ®egepaummn”, nognyHkKT 3 nyHkTa 20 Mpasun
opraHm3aunm A4esTeNbHOCTY OpPraHn3auuii CoLManbHOro 06CayXMBaHNA

39.
MoCTaBWWK COUMANbHbIX YCIYr NpefocTaBaseT 6ecniaTHO B JOCTYMHON popMe NoayYaTeNsMm coLnaibHbIX
YCAYT WK UX 3aKOHHBLIM NPeACTaBUTeNsaM MHpopMaLmMio 06 nx npaBax 1 0643aHHOCTAX, 0 BUAAX
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CouManbHbIX YCAYr, CPOKax, nopsake n 06 ycnoBusax nx npefoctaBieHns, 0 Tapudax Ha 3T ycayru n ob nx
CTOMMOCTU A5 NoJydaTens coumanbHblX yCayr nmbo 0 BO3MOXHOCTY nonyyYaTs ux becnnatHo?

NyHKT 4 4acTn 1 cTaTby 12 PegepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxuaHus rpakaaH B Poccuinckon ®epepaunn”, noanyHkT 4 nyHkTa 20 Mpasun
opraHv3aunm A4esTenbHOCTY OpraHn3auunii CoLnanbHOro 06CayXnBaHmua

40.

MocTaBLLMK coLMabHbIX YCYr UCNOJIb3yeT NHMOPMALMIO O NoJlyvaTensax counanbHbIX YCIyr B
COOTBETCTBUM C YCTAHOBJIEHHbIMU 3aKOHO4aTeNbCTBOM Poccunckon ®efepauyvi 0 NePCOHaNbHbIX AaHHbIX
TpeboBaHNAMM O 3aLUMNTE NepCOHabHbIX JaHHbIX?

NYyHKT 5 4yacTu 1 cTaTby 12 depepasnbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunBaHus rpakaaH B Poccuinckon ®epepaumn”, noanyHkKT 5 nyHkTa 20 Mpasun
opraHm3aunm A4esTeNnsHOCTY OpraHn3auuin CoLManbHOro 06CayXMBaHNA

41.

MoCTaBLLMK COLMaNbHbIX YCAYr NPeoCTaBASeT YNOAHOMOYEHHOMY OpraHy cybbekTa Poccmiickon

depepaumm nHhopMaumio ansa GopMNpPoBaHNS PeErncTpa noayyaTenen counaibHbiX ycayr?

NYHKT 6 YacTn 1 cTaTbn 12 ®PepepansHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaunn”, noanyHKT 6 nyHkTa 20 Mpasun
opraHu3aunn 0esTenbHOCTM OpraHM3auUnin coumnanbHoro obcayxmneaHmsa

42,

MoCTaBLUMK COLMANbHBIX YCAYT OCYLLECTBASET COLMabHOE CONPOBOXAEHNE B COOTBETCTBUN CO CTaTbel 22
®efepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax coumanbHOro obcayxmeaHmsa
rpaxnaaH B Poccuinckon ®enepauyun™?

NYyHKT 7 YacTu 1 cTaTby 12 depepanbHOro 3akoHa ot 28 gekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunBaHus rpakaaH B Poccuinckon ®epepaumn”, noanyHkKT 7 nyHkTa 20 Mpasun
opraHv3aunm A4esTeNbHOCTY OpraHn3auuii CoLManbHOro 06CayXmBaHmus

43.

MocTaBLMK coumanbHbIX ycyr obecneynsaeT noayvyaTensMm coLumanbHbIX yCayr COLEeNCTBIE B
NPOXOXAEHNN MELANKO-COLMaNIbHON 3KCNEPTM3bl, MPOBOAUMON B YCTAaHOBIEHHOM 3aKOHOAATe/IbCTBOM
Poccninckon ®Pegepaunn nopsaake degepanbHbIMU YYPEXAEHNSIMU MEANKO-COLMANbHON 3KCNEePTU3bI?
NyHKT 8 yacTu 1 cTtaTby 12 depepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxxunaHus rpakgaaH B Poccuinckon ®egepaummn”, nognyHkT 8 nyHkTa 20 MNpasun
opraHm3aunm A4esTeNbHOCTY OpraHn3auuin CoLManbHOro 06CayXMBaHNA

44,

MocTaBLLMK CcOLManbHbIX YCIYr NpefocTaBaseT nojyyaTtensaMm columalibHbIX YCyr BO3MOXHOCTb
NnoJib30BaTbCA yCAyramu CBs3u, B TOM YC/1e MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTu "UHTepHeT" 1
yc/lyramu no4TOBOW CBA3M, MPU NONYYEHUN YCAYT B OpPraHn3aumnsax coumnanbHOro o6cnyxmsaHuna?

NyHKT 9 yacTn 1 cTtaTbn 12 ®PegepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®egepaummn”, noanyHkKT 9 nyHkTa 20 Mpasun
opraHm3aunm AesTeNbHOCTY OpraHn3auuii CoLMasibHOro 06CyXMBaHNA

45,

MocCTaBLUMK COLMANbHBIX YCAYT BblAeNsSeT Cynpyram, MPoXX1BaLLMM B OpraHu3aumny CoLmnanbHoro
06CNy>X1BaHWA, N30MPOBAHHOE XWJI0€ NOMeLLeHNe A5 COBMECTHOr0 NPOXNBaHNa?

nNyHKT 10 YyacTn 1 cTaTbmn 12 ®epepanbHOro 3akoHa oT 28 nekabpsa 2013 r. Ne 442-03 "06 ocHoBax
coumanbHoro obcnyxmBaHusa rpaxaaH B Poccuinckon ®egepaunn”, noanyHKT 10 nyHkTa 20 Mpasun
opraHm3aunm A4esTenbHOCTY OpraHn3auun CoLManbHOro 06CayXMBaHNA

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.9n3 14



46.

MoCTaBLUMK COLMANbHBIX YCAYT pa3MellaeT noayvyaTenen coLumanbHbIX YCAYr B XUbIX MOMELLEHNAX
(cmanbHAX) C y4eTOM Mx nona, Bo3pacTa, MHTEPECOB U NPeanOYTEHNN, IMYHOCTHbLIX 0COBEHHOCTEN?
noanyHKT 10 nyHkTa 20 MNpaBun opraHn3aumm 4esTeNbHOCTU OpraHn3aLmMin counanbHOro o6cny>XxnBaHns

47.

MocTaBLLMK coumanbHbIX yCaIyr obecneymBaeT noayvyaTensiMm coumasnbHbIX YCIyr BO3MOXXHOCTb CBOBOAHOMO
noceLeHna NX 3aKOHHLIMW NpeacTaBnTeNaMMW, alBOKaTaMun, HOTapuycamu, NpeacTaBUTeNsIMmn
06LLEeCTBEHHbIX U (MAKN) UHBIX OPraHU3aLniA, CBALLEHHOCTYXUTENAMN, @ TakXe POACTBEHHUKAMM U APYTrMU
Anuamu B LHEBHOE U BeyepHee Bpems?

NyHKT 11 vacTu 1 cTaTbmn 12 GepepanbHOro 3akoHa oT 28 anekabpsa 2013 r. Ne 442-03 "06 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaummn”, noanyHkT 11 nyHkTa 20 Mpasun
opraHm3aunm A4esTeNnsHOCTY OpraHn3auuin CoLManbHOro 06CayXMBaHNA

48.

MoCTaBLLMK coLManbHbIX ycnyr obecneynmBaeT COXPAHHOCTb JINYHbIX BELLEN U LLEHHOCTEN NonyvaTenen
coumanbHbIX ycnyr?

NyHKT 12 yacTu 1 cTaTbn 12 ®epepansHOro 3akoHa. oT 28 aekabps 2013 r. Ne 442-®3 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaummn”, noanyHkT 12 nyHkTa 20 Mpasun
opraHu3aunn 0esTenbHOCTM OpraHM3auUnin coumnanbHoro obcayxmneaHmsa

49,

MoCTaBLLMKOM COLManbHbIX YCAYr B CTaLMOHapHOW hopMe npeaocTaBeHbl NoJlyvaTeNs M coLmnabHbIX
yCayr noMeLleHmsa gns npefocTaBaeHns coumnanbHO-bbITOBbIX yCyr?

4yacTb 3 cTaTbyn 19 PenepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-®3 "06 ocHOBax CoOLMaNbHOIO
obcnyxuBaHus rpaxxaaH B Poccminckon ®epepaunn’

50.

MOoCTaBLUMKOM COLMabHBIX YCAYTr B CTaLMOHAPHON (hopMe NpeaoCTaBieHbl MoayYaTeNnaM CounabHbIX
yCNyr noMeLLeHns ans CoumanbHO-MeANLMHCKIX yCyr?

4yacTb 3 cTaTbyu 19 GenepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-®3 "06 ocHOBax CoOLMaNbHOrO
obcnyxmBaHus rpaxaaH B Poccunckon depepauun”

51.

MoCTaBLUMKOM COLManbHbIX YCAYr B CTaLMOHapHOW (hopMe npeaocTaBaeHbl NoJlyvaTeNs M coLunaibHbIX
yCayr noMelleHnsa gns npeaocTaBaeHNs CoumanbHO-NCUXON0rMYecKnx ycnyr?

4acTb 3 cTaTbyu 19 GenepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-®3 "0O6 ocHOBax CoLMaNbHOr0O
obcnyxuBaHus rpaxaaH B Poccuinckon ®epepaunn'

52.

MoCTaBLLMKOM COLMAbHbIX YCAYF B CTaUUOHapHOW hopMe npenocTasaeHbl NosydaTensMm coumnanbHbiX
yCnyr noMeLeHns gnsa npegoctaBieHns counabHo-nefarornyecknx ycyr?

YyacTb 3 cTaTby 19 GenepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-®3 "0O6 ocHoOBax CoOLMANbHOI0O
obcnyxuBaHus rpaxxaaH B Poccuinckon ®epepaunn'

53.

MocTaBLWMKOM CoLManbHbIX YCAYr B CTaLUOHapHOW hopMe npeaocTaBeHbl MOMyYaTeNaM CoLnaabHbIX
yCnyr noMeLeHus gnsa npegoctaBieHns CounabHO-NPaBoBbIX yCayr?

YyacTb 3 cTaTbu 19 GefepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-®3 "O6 ocHOBax COLMAJIbHOIO
obcnyxmBaHuns rpaxaaH B Poccuinckon depepauymn”

54.
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MoCTaBLLMKOM COLMaAnbHbIX YCAYF B CTaUUMOHapHOW hopMe npefocTaBaeHbl NosyvaTensaM coumnanbHbiX
yCnyr noMeLeHns gna npefoctaBieHns yenyr B Lensx noBbIlWEeHNS KOMMYHUKATMBHOMO NoTeHLUnana
nosiydaTenen coumanbHbIX YCAYr, UMEKOLWUX OrpaHNYeHNs XXU3HeeaTebHOCTHY, B TOM Yucne geTen-
WHBaNNOoOB?

4yacTb 3 cTaTbyn 19 PepepanscHOro 3akoHa oT 28 aekabpsa 2013 r. Ne 442-d3 "06 ocHOBax COLMaNbLHOIO
obcnyxuBaHusi rpaxkaaH B Poccuiickon ®epepaunn’

55.

Mpu NpefocTaBAEHUN COLMANbHBIX YCAYT B NOAYCTaLMOHAPHOW (hopMe 1K B CTalMOHapHOW (opme
MOCTaBLUMKOM COLManbHbIX ycayr obecneyeHa BO3IMOXXHOCTb COMPOBOXAEHMNS NOAyYaTeNns CoumaibHbIX
yCAyr Npu NepeiBvXeHUn No TEPPUTOPMIM OpraHM3aLm counanbHOro 0bCnyXmnBaHus, a Takxxe npu
MoJ/Ib30BaHUU yC/Iyramu, NpefocTaBaseMbIMU OpraHm3aLmen?

NyHKT 1 yacTu 4 ctaTby 19 depepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxusaHus rpakgaH B Poccuinckon ®egepaummn”, nognyHkT 1 nyHkTa 10 Mpasun
opraHm3aunm A4esTeNbHOCTY OpPraHn3auuii CoLManbHOro 06CayXMBaHNA

56.

Mpy NpeaocTaBAeHUN COLManbHbIX YCYT B NOJyCTauMoHapHOW hopMe uamn B CTauMoHapHON opme
NOCTaBLWMKOM COUMaIbHbIX YCNyr obecrneyeHa BO3MOXHOCTb Ong CaMOCTOATENIbHOIO nepeaBmXeHns rno
TeppuUTOpUN OpraHn3aLmm coumnanbHoro obcnyxmsaHmns?

NYHKT 2 YacTn 4 cTaTbn 19 ®epepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumanbHoro obcnyxmnaHuns rpakaaH B Poccuinckon ®egepaumm, nognyHKT 2 nyHkTa 10 Mpasun
opraHm3aunm AesTeNbHOCTY OpraHn3auuii CoLMaibHOro 06CyXMBaHNA

57.

Mpn NpefocTaBAEHUN COLMANbHBIX YCAYr B NOAYCTaLMOHAPHOW (hopMe 1AM B CTaLMOHapHOW dopme
MOCTABLUMKOM COLMAbHbIX YCNyr obecneyeHa BO3MOXHOCTb A1 CAMOCTOSTE/IbHOr0 BXOAa, BbIX04a U
nepeMeLleHnsa BHyTPY OpraHusaumnm (B TOM Ynucae 4ns nepefBuxeHmnsa B Kpecnax-Konsackax), ons otabixa B
CNOSYEM MONOXKEHNN?

NYHKT 2 4acTun 4 ctaTbn 19 depepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxxuaHus rpakgaaH B Poccuinckon ®egepaummn”, nognyHKT 2 nyHkTa 10 Mpasun
opraHm3aunm 4eATeNbHOCTY OpraHn3auuin CoLMaibHOro 06CayXMBaHNA

58.

Mpu NpefocTaBAEHUN COLMANbHbIX YCAYr B NOAYCTaLUOHapHON (hopMe 1K B CTalMoHapHOW dopme
MOCTaBLUMKOM COLManbHbIX yCyr obecneyeHo LOCTYMHOe pa3MeLleHne 060pyLoBaHNA U HOCUTENEN
NHpopMauun?

NYHKT 2 YacTn 4 ctaTbn 19 ®egepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-03 "06 ocHoBax
coumansHoro obcnyxxmneaHms rpakaaH B Poccuinckon ®epepaumn”

59.

Mpn NpefocTaBAeHUN CoLMabHbIX YCAYr B NOAyCTauMoHapHON hopMe 1K B CTaLnoHapHon opme
MOCTaBLUMKOM CoLManbHbIX ycnyr obecnevyeHo fybnmpoBaHne TeKCTOBbLIX COOBLLEHWN FON0COBLIMU
coobLieHnaMn?

NYHKT 3 4acTun 4 cTtaTby 19 depepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunsaHus rpakgaaH B Poccuinckon ®egepaummn”, nognyHkT 3 nyHkTa 10 Mpasun
opraHm3aunm A4esTeNbHOCTY OpPraHn3auuii CoLManbHOro 06CayXMBaHNA

60.
Mpy NpefoCcTaBAEHNN COLMANbHbIX YCYr B NMOJyCcTaLVOHAaPHON (hopMe M B CTaLMOHapHOK dhopMe
MOCTABLUUKOM COLMAbHBIX YCyr obecneyeHsl ocHallleHe opraHn3anumy CoLnanbHOro 0bCnyXnBaHus
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3HaKaMu, BbINOJSIHEHHbLIMY pefibeHO-TOYEYHbIM WPUGTOM bpainng, 03HaKoOMAEHNE C UX MOMOLLbIO C
HaANMCAMM, 3HaKaMu 1 MHON TEKCTOBOW W rpadmyeckon nHpopMaLmen Ha TeppUTOpUn Takon
opraHu3aunn, a Takxxe OOMycK TUgoCypLonepeBoaymnka, 4onyck cobak-npoBoLHNKOB?

NYyHKT 3 4acTu 4 cTaTbn 19 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxxunaHus rpakgaH B Poccuinckon ®egepaumn”, nognyHkT 3 nyHkTa 10 Mpasun
opraHm3aunm AesTeNbHOCTY OPraHn3auuii CoLMabHOro 06CyXMBaHNA

61.

Mpu NpefocTaBAEHUN COLMANbHBIX YCAYT B NOAYCTaLMOHAPHOW (hopMe 1K B CTalMOHapHOW (opme
MOCTABLUMKOM COLManbHbIX YCNyr obecneyeHsl ay6anpoBaHne roaocoBon MHGMOPMaL MM TEKCTOBON
NH(OPMaLMen, HaAMUCAMMN U (MAKN) CBETOBLIMU CUrHAaMK, UHGOPMUPOBaHME 0 NPefoCTaBASEMbIX
CoUManbHbIX YCayrax ¢ MCNoJib30BaHWEM PYCCKOro XXEeCTOBOr0 A3blKa (Cypaonepesoa), AOMyCcK
cypponepeBogynka?

NYHKT 4 4acTn 4 cTaTby 19 PegepanbHOro 3akoHa oT 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxuaHus rpakaaH B Poccuinckon ®epepaumn”, noanyHkT 4 nyHkTa 10 Mpasun
opraHv3aunm AesTenbHOCTY OpraHn3auunii CoLManbHOro 06CayXBaHmna

62.

MoCTaBLUMKOM COLManbHbIX YCIYr cobnofanTcs HopMaTuBbl 06ecnevyeHnss MArKMM NHBEHTapeM?
NyHKT 1 yacTu 1 cTtaTby 12 depepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaummn’

63.

MoCTaBLLMKOM COLManbHbIX yCayr cobnogatoTca HopMaTMBbl obecnedeHna NAoWanbo XWibiX MOMELLEHNA?
NyHKT 1 yacTu 1 cTtaTby 12 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunBaHus rpakaaH B Poccunckon ®epepauymmn’

64.

MoCTaBLLMKOM COLManbHbIX YCAyr cobMoaaoTCa HOPMbI MUTaHWA B OpraHn3aUmnax CoLmanbHOro
obcnyxusaHua?

NyHKT 1 yacTn 1 cTtaTbn 12 ®PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "06 ocHoBax
coumnanbHoro obcnyxmnaHus rpakaaH B Poccunckon ®egepaummn’

65.

MoCTaBLUMKOM coLManbHbIX YCyr cobnofaeTcs NOpsaaoK NpeaoCTaBNeHNS COLManbHbIX yCayr?
NyHKT 1 yacTu 1 cTtaTby 12 depepanbHOro 3akoHa ot 28 gekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaummn”, absau BTopon nyHkTa 33 Mpasun
opraHv3aunm 4esTeNsHOCTY OpraHn3auuii CoLManbHOro 06CayXnBaHmus

66.

MnaTa 3a coumanbHoe 06CNy)KMBaHME B3MMAETCA COrlaCcHO TapugaM Ha ColManbHble YCYrn 1 B
COOTBETCTBUM C MOPSAAKOM B3MMaHUA MaaThl 3a counanbHoe obcnyxnpaHmne?

nyHKT 1 yactn 1 cTaTbn 12 ®epepansHOro 3akoHa ot 28 aekabpsi 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccuinckon ®epepaummn’

67.

[LO/PKHOCTM CNeLnanncToB B OPraHn3auumn CoLmabHOro o6CnyXmBaHNs 3aMeLlaoT auua,
OCYLLECTBASALME CBOK AEATENbHOCTb Ha NPoeCcCMoHaIbHON OCHOBE M COOTBETCTBYOLLME
KBaJIM(PUKaLMOHHbIM TpeboBaHMAM, MPeabABASEMbIM K TaKUM LOJHKHOCTAM?

NyHKT 1 yacTu 1 cTaTby 12 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumanbHoro obcnyxunBaHus rpakaaH B Poccunckon ®epepaummn’

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.12un3 14



68.

MoCcTaBLUMKOM CoLManbHbIX ycnyr obecnevyeHo yKOMMIEKTOBaHNE HE0BXOAUMBIM HYMC/IOM CNEeLMannNCToB
415 NpefoCTaBNeHnsa CounanbHbIX yCnyr?

NyHKT 1 yacTu 1 cTtaTby 12 PepepanbHOro 3akoHa ot 28 aekabps 2013 r. Ne 442-03 "0O6 ocHoBax
coumnanbHoro obcnyxunaHus rpakaaH B Poccunckon ®epepauymmn’

69.

nOCTaBLLI,VIK coumnalbHbIX YCNYr opraHn3yeT CBOKO AeATE/IbHOCTb MO OKa3aHUIo I'IOCTOﬂHHOI7I,
nepruoanyeckon, pa3oBoin NOMOLLM, B TOM YMC€ CPOYHON MOMOLLM, NOJyHaTeNto CouManbHbIX YCAYr B Lieasx
YAYULWEHNS YCII0BUIN €0 XN3HEAEATENbHOCTM 1 (MNKN) pacluMpPEHNs ero BO3MOXXHOCTEN CaMOCTOATENbHO
obecneymBaTb CBON OCHOBHbIE XN3HEHHbIE NOTPEBHOCTMN C Yy4EeTOM COCTOSHMA ero 340p0Bbs, BO3pacTa U
ApYyrux o6CTOATENLCTB, KOTOPbIE NPUBOAAT UM MOFYT NMPUBECTM K YXYALIEHWUIO YCJIOBUIA NX
XN3HeneATeNbHOCTU?

NyHKT 9 MNpaBun opraHn3aumm aesTeNbHOCTM OpraHn3aLnii counanbHoOro 0bcnyxuBaHms

70.

MoCTaBLLMKOM COLManbHbIX YCNYT CoLMabHble YCAYr NPefoCcTaBasioTcs B 0bbemMax, He MeHee
YCTaHOBNIEHHbIX CTAHAAPTOM COLMaNbHOM yCayrn?

NyHKT 13 MpaBua opraHn3aunm AeaTenbHOCTM opraHn3aLmnii coLmanbHoro 0b6cnyxmBaHms

71.

Mpy NpefocTaBAEHNN COLIMANbHOIr0 06CY)KMBAHUSA, B TOM YC/IE B CTaLMOHAPHON hopMe CoLManbHOro
obcnyxunBaHus, NoyYaTento coumanbHbIx ycnyr obecneyeHbl 6e3onacHble yCNoBUS NPOXXMBaHUA?
NyHKT 16 MpaBua opraHvu3auun AesTeNbHOCTU OpraHn3aLuii CounanbHOro 06CayXunBaHms

72.

Mpy NpeaocTaBeHNN COLManbHOro 06CyKnBaHMs, B TOM 4YMCe B CTallMOHaPHON hopMe CoLManbHOro
obcnyxnBaHma, NoayyaTesnto coLnanbHbIX YCIYr OpraHn3oBaHa AeATeNbHOCTb, HanpaBiieHHas Ha nog
AepXaHue n (unn) pasBuTme QHEBHOW 3aHATOCTU, COLMAbHON aKTUBHOCTU, BKIOYaA CBA3N C 6aU3KMMK
POLACTBEHHMKAMM U APY3bAMMW, DU3NYECKON aKTUBHOCTW, BKIKOYasA NPOryJsikn, 6bITOBOM aKTUBHOCTH,
HaBbIKOB CaMOCTOSITE/IbHOIO Y0BJIETBOPEHNS OCHOBHbIX XXU3HEHHbIX MOTPEOHOCTEN, XKN3HW BHE
opraHu3aunn counanbHoro 06CcnyXmBaHms, KOrHUTUBHBIX YHKLNIA, BKIOYaa NPOPUNAKTUKY KOFHUTUBHbIX
paccTponcTs?

NoAnyHKTbl 1 - 5 nyHKTa 16 MpaBua opraHn3saumm LesTeNbHOCTU OpraHu3aumin counanbHoro
obcnyXuBaHus

73.

MoCTaBLLMKOM COLMANbHbIX YCAYr CO3AaHbl NoAyYaTeNssM colnanbHbIX YyCayr KOMMOpPTHbIe 6e30MmacHble
ycnosus npebbiBaHNA B XXWJIbIX NOMELLEHNAX, MOMELLEHNSAX A58 OpraHM3aLnmy CoLnanbHON 3aHATOCTM 1
[ocyra, B TOM 4ucsie TpyAOBOW, NoAaepXaHUs pur3nyeckon, 6bITOBON 1 COLMaNbHON akTUBHOCTH, B TOM
yucne B NOMeLLeHUsAX 48 NPUHATUA MUKW U NPOBEeLEHNS CaHUTAPHO-TUrMeHNYecKux npouenyp?
noanyHKT 13 nyHkTa 20 MNpaBun opraHn3aumm 4esTeNbHOCTU OpraHn3aLmini counanbHOro 06cnyXnBaHns

74.

MocTaBLWMKOM COLMabHbIX ycnyr obecneyeHsl ycnosua ona opraHn3aunin NpoxoXneHna noayv4aTenamn
coumanbHbIX ycnyr MeauunHCKNX oCMOTPOB 1 ,umcnchepmaumm?

NOANYHKT 14 nyHKTa 20 MNpasun opraHn3aLnn OeaTenbLHOCTH opraHmsame coumnanbHOro O6C}'Iy)KVIBaHI/Iﬂ

75.

nOCTaBU.I,VIKOM coumnanbHbIX yCnyr obecrneyeHsbl ycnosua gna NCnoaHeHnsa pesinrno3HblX 06p$|JJ,OB,
cobnofeHNs pennrno3HbiX KAaHOHOB, B TOM YKcC/ie NOCTOB?

noanyHKT 15 nyHkTa 20 MNpaBun opraHn3aumm 4esTeNbHOCTU OpraHn3aLmin counanbHOro o6cnyXnBaHns
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76.

MOCTaBLUMKOM COLMabHbIX YCYr OKa3biBaeTCA COAENCTBME B NOJTyYeHMM 06LLero n npoheccnoHanbHOro
obpa3oBaHMA, B TOM 4McC/e No aganTmpoBaHHON obpa3oBaTesibHOM NPOrpamMMe, a Tak)Xe B NoayYeHnn
npogeccun n TpyaoyCcTpoONCTBe?

noAnyHKT 16 nyHkTa 20 Mpasua opraHn3aumm geaTeNbHOCTM OpraHM3aLnin coumnansHoro obcnyxxmnsaHms

77.

MocTaBLLMKOM colmanbHbIX ycnyr obecnevyeHa peannsaumsa npaB U MHTEPECOB NHBaUAOB (OeTen-
WNHBaNNAOB) B COOTBETCTBUM C 3aKOHOAATENLCTBOM O COLMabHOMN 3aLMTe UHBAANGOB?

noanyHKT 17 nyHkTa 20 MNpaBun opraHn3aumm 4esTeNbHOCTU OpraHn3aLmin counanbHOro o6cnyXnBaHns

78.

OpraHusaumsaMm coumanbHoro obcnyxmnBaHus NPOBOAMTCA HE3aBUCKMMAs OLLEHKa KaYeCTBa OKa3aHus
COLMaAnbHbIX YCNIYr B COOTBETCTBUU C MONOXKEHNAMN CTaTbh 23.1 PefepasibHOr0 3aKoHa OT 28 nekabps
2013 r. Ne 442-®3 "0O6 ocHOBax coLmanbHOro obcnyxmBaHus rpaxaaH B Poccunckon depepauun”?
NyHKT 24 MNpaBua opraHn3aumm geaTenbHOCTU OpraHn3aLmnin counanbHoro 06cyxmBaHms

79.

B opraHusauun coumanbHoOro obcnyxmBaHmsa B paMkax MeponpuaTuia Mo coumasbHOMY CONPOBOXAEHNIO
nosiyyaTenen coumanbHbIX yCayr B COOTBETCTBMM C MHAMBUAYANLHON NPOrpaMMoi NpeaoCcTaBieHNs
COUManbHbIX YCAYr OKa3blBaeTCs COAENCTBMNE B MPeAOCTaBNeHUN peabnnnTaunoHHON, Me4NLNHCKON,
MCMXO0JIOrMYECKON, Negarornyeckom, pnanyeckon, CoumasbHOM NOMOLM, HE OTHOCSLLIENCS K COLManbHbIM
ycayram, nyTem NpuBJeYeHNS OpraHn3aLmni,

NyHKT 33 MpaBua opraHn3aunmn OeaTeNbHOCTM OpraHM3aLmnin counansHoro obcnyXxnBaHus
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