006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
MuHucCTepCcTBa MHOCTPaAHHBLIX Aen Poccunckon depepauum no
npenocTaB/IEHUIO FOCYyAapPCTBEHHOMU YCJIYryM MO OpraHusauum
npuema rpaxpaH, ooecne4yeHuio CBOEBPEMEHHOIr0 U NOJIHOIro
PacCMOTPEHMUSA YCTHbIX U NUCbMEHHbIX ODpaLLEeHNIA rpaXkaaH,
NPUHATUIO MO HUM pPEeLUeHUN U HanpaBJIeHUIO OTBETOB B
yCTaHOBJIEHHbIA 3aKOHOAaTeNIbCTBOM Poccunckon depepauum
CpoK

Mpuka3s * Ne 6199 - 07 26.04.2012 - MMHUCTEPCTBO MHOCTPAHHLIX Aen - [leicTryeT 6e3 n3meHeHui

MPUKA3

MuHMCTEepCTBa MHOCTPaHHLIX Aen Poccuinckon depepauum

oT 26 anpensa 2012 r. N 6199

06 yTBEepXAeHUM ALMUHUCTPATMUBHOIO perjiaMeHTa

MuHMCTEepCTBa UHOCTPaHHbIX Aen Poccunckon ®epepaumm

no NpeaoCcTaB/eHNO rocyJapCTBEHHON YCNIYrK MO OpraHu3auunm

nprema rpaxzaaH, obecneyeHuno CBOEBPEMEHHOMO 1 MOSIHOIO PAaCCMOTPEHUS

YCTHBIX U MACbMEHHBIX 06paLLeHnin rpaXkaaH, NPUHATUIO MO HUM PeLLIEeHNIA

1 HanpaB/EHWIO OTBETOB B YCTAHOB/IEHHbIN 3aKOHOAATELCTBOM

Poccninckon ®degepaumm Cpok

3aperncTpuposaH MuHtocTom Poccum 13 mnioHs 2012 r.

PernctpaunoHHein N 24541

B cooTBeTCTBUM C DenepabHbIM 3akoHOM OT 27 ntona 2010 r. N 210-®3 "06 opraHusauum
npenocTaBfeHNs rocyAapCTBEHHbIX U MyHULMNanbHbIX ycnyr" (CobpaHue 3akoHoAaTenbCTBa Poccunckom
®epepaumm, 2010, N 31, cT. 4179; 2011, N 15, cT. 2038; N 27, cT. 3873, 3880; N 29, cT. 4291; N 30, cT.
4587; N 49, cT. 7061), ®epepanbHbiM 3aKOHOM 0T 2 Masd 2006 r. N 59-03 "0 nopsagke pacCMOTPEHUS
obpalueHunn rpakaaH Poccuinckon Gegepauun” (CobpaHue 3akoHogaTenbcTBa Poccminckon degepaunm,
2006, N 19, cT1. 2060; 2010, N 27, cT. 3410; N 31, cT. 4196) n nocTtaHoBneHneM lNpaBuTenscTBa Poccuinckon
®epepaumm o1 16 maa 2011 r. N 373 "O pa3paboTke v yTBEP)XAEHUN aMUHUCTPATUBHbIX PErlaMeHTOB
NCNOJIHEHUSA rOCYAapCTBEHHbIX (PYHKLUMIA N aOMUHUCTPATUBHBIX PernamMeHToB NpefoCTaB/ieHUs
rocyfapcTeeHHbix ycnyr" (CobpaHue 3akoHogaTenscTBa Poccunckon ®epepaunmm, 2011, N 22, ¢T. 3169; N
35, cT. 5092) npuKasbiBalo:

1. YTBepAnTb NpunaraemMbin AGMUHUCTPATUBHBIN pernaMeHT MUHUCTEPCTBA MHOCTPaHHbLIX Aen Poccuinckom
depepaunm No NpefocTaBAeHNI0 FOCY4apCTBEHHON YCYr N0 OpPraHn3aLmnmn npueMa rpaxkaaH,
obecrneyeHnto CBOEBPEMEHHOIO 1 MOJIHOFO PACCMOTPEHNSA YCTHBIX U MUCbMEHHbIX 0OpaLLeHNiA rpa)kaaH,
NPUHATUIO NO HUM PELLEHWIA N HanpaBiieHNO OTBETOB B YCTAHOBJIEHHbIM 3aKOHOAATENIbCTBOM PoCCUinckom
denepaumm Cpok.

2. Mpu3HaTb yTPaTMBLUNMK CUY NpKKa3dbl MMHUCTEPCTBA MHOCTPaHHbIX Aen Poccnnckon depepauun:

oT 5 noHa 2007 r. N 8190 "06 yTBepxxaeHUn NHCTpPyKLUM 0 nopsake pacCMOTpeHns obpalleHnin rpa)kaaH
B LleHTpasibHOM annapaTe MUHMCTepCTBa MHOCTPaHHbLIX Aen Poccuinckon depepaunn” (3aperncTpupoBaH
MuHncTepcTeom tocTuumm Poccninckon ®egepaumm 11 nona 2007 r., peructpauunoHHbiin N 9792);

oT 15 uiona 2009 r. N 11135 "O BHeceHun [0MoSIHEHUSA B NpuKas MMHUCTepCTBa MHOCTPAHHbLIX Aen
Poccuiickon ®epepaumm ot 5 utoHa 2007 r. N 8190 "06 yTBepxaeHUn MHCTPYKLMK O nopaake
paccMoTpeHns obpalleHnin rpa)kaaH B LeHTpasbHOM annapaTe MMHUCTePCTBA MHOCTPAHHbIX Aen
Poccuinckon degepaumn” (3apernctpmpoBaH MUHUCTEPCTBOM toCTULMK Poccuinckon ®epepauunm 20 aBrycra
2009 r., pernctpaumoHHbin N 14572);
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oT 2 ntona 2009 r. N 9705 "06 yTeepxxaeHun VHCTPYKLUMN O NOpsiike pacCMOTPEHNS obpalleHnin rpaxkaaH
B TEPPMTOPMaSIbHOM OpraHe - NpeacTaBuTeNnbCTBE MUHMCTEPCTBA MHOCTPAHHLIX Aen POCCMICKOM
depnepaumm Ha TeppuTopumn Poccuinckon ®egepaummn” (3apernctpuposaH MMHUCTEPCTBOM LOCTULAN
Poccuinckon ®egepaunn 4 asrycta 2009 r., peructpaumoHHsin N 14463).

3. KOHTpOJ1b 3@ NCNOMHEHNEM HACTOALLEr0 NpMKasa BO3/10XKMUTb Ha eHepanbHbIN cekpeTapuaT
(DenapTameHT) MUHUCTEPCTBA MHOCTPaHHLIX gen Poccninckon degepaunm.

MwuHucTp C.JlaBpoB

MpunoxeHune

AOMUHWUCTPATUBHbIA PETNAMEHT

MuHmnCTepCcTBa MHOCTPaHHLIX Aen Poccunckon Gepepaunn

no NpeLoCTaB/IEHNIO FOCYAAPCTBEHHOW YCIYr NO OpraHmn3auum npueMa rpaxaaH, obecnevyeHnto
CBOEBPEMEHHOIO 1

MOJIHOr0 PACCMOTPEHMNS YCTHBLIX U MACbMEHHbIX

obpalleHunin rpa)kaaH, NPUHATUIO MO HUM PeLleHnin U HanpaBeHMIO OTBETOB B YCTAHOB/IEHHbIV
3aKoHoZaTeNbCTBOM Poccumnckon ®enepaLumm Cpok

|. Obwue nonoxxeHus

MpeameT perynmpoaHna ALMUHUCTPATUBHOMO periaMeHTa

1. HacToswuin ADMUHUCTPATUBHLIN perfnamMeHT onpeaenseT CTaHAapT NpeaocTaBieHns MUHMCTEpCTBOM
WMHOCTpPaHHbIX aen Poccuinckon ®epepauunm (ganee - MU Poccum), TeppUTOpranbHbIMM OpraHaMu -
npencrtasutenscTsamMu ML Poccun Ha TeppuTopum Poccuinckon depepaunn (Lanee - TepputopuasibHble
opraHbl) rocylapCTBEHHON yCAyrn No opraHu3aumnm npuema rpaxznaH, obecneyeHunio CBOEBPEMEHHOMO U
MOJIHOr0 PACCMOTPEHMNS YCTHBLIX U MMCbMEHHBLIX 0OpaLLEHNIA FPaXXAaH, MPUHATMIO MO HAM PELLEHUI 1
HanpaB/IeHNO OTBETOB B YCTAHOBJIEHHbIA 3aKOHOAATENLCTBOM Poccuinckon ®epepauinm CPoOK n
yCTaHaBAMBAET CPOKM 1 NOCeA0BaTEIbHOCTb aAMUHUCTPATMBHbIX Npoueayp (AencTeun) npu
nNpenocTaBNeHNN AaHHON roCyAapCTBEHHON YCAYri.

2. HacToawmin ADMUHUCTPaTUBHBIA PEeriaMeHT NPUMEHAETCS B OTHOLLEHWW BCEX YCTHbIX obpalleHuni,
obpalleHunin, NOCTYNMBLUNX B MUCbMEHHOW (opMe UK B hOpMe IN1EKTPOHHOIO LOKYMEHTA,
NHAMBUAYANbHBIX U KONEKTMUBHbIX 0OpaLLeHni rpaXkaaH U He NPUMEHAETCS K B3aUMOOTHOLLIEHNAM
rpaxgaH n MU Poccun, TepputoprabHbiX OpraHoB B npouecce peanusaunn MAL Poccun,
TeppuTOpManbHbLIMU OpraHaMm UHbLIX FOCYAapCTBEHHbLIX YCAYT.

Kpyr 3asButenen

3. FocypapCcTBeHHasn ycnyra no opraHn3auumn npmeMa rpaxgaH, obecne4yeHunto CBOEBPEMEHHOMO 1 MOIHOIO
PacCMOTPEHNS YCTHBIX U MUCbMEHHbIX 0bpalleHnin rpaXKaaH, MPUHATUIO MO HAM peLleHni 1 HanpasBaeHWIo
OTBETOB B YCTAHOBJIEHHbIN 3aKOHOAATENbCTBOM Poccuinckon ®efepaum Cpok npefocTaBnseTcs
rpaxgaHam Poccuinckon denepauim, MHOCTPaHHLIM Fpa)kaaHam v nuuam 6e3 rpaxxaaHcTBa, 3a
NCKJIIOYEHNEM CNly4aeB, YCTaHOBJIEHHbIX MEXAYHapOAHbIMY AoroBopamm Poccminckon depepaunm nam
®epepanbHbIM 3aKOHOM OT 2 Masi 2006 r. N 59-03 "O nopsake paccMoTpeHuns obpalleHnin rpaxkaaH
Poccunckon ®egepaummn'.

TpeboBaHMs K MOPSAKY UHOPMUPOBaHUS 0 MPeaoCTaBlEeHNN

rocyLapCTBEHHON yCayru

4. IHdhopMauus 0 MecTax HaxoXXaeHus, rpadmkax paboTbl, CNpPaBoYHbIX TenedoHax, agpecax

oML MaNbHbIX CANTOB U 3NEKTPOHHON MOYThI:

4.1. MAJ Poccun:

MecTo HaxoxxgeHus: r. Mockea, CMoneHckas-CeHHas n., 4. 32/34.

Ipachuk paboTbi:

C NoHegesibHMKa o YeTsepr - ¢ 9.00 no 18.00;

no nATHMUam - ¢ 9.00 go 17.00.
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CnpaBo4HbIn TenedoH: 8 (499) 244-16-06.

Afpec ouumansHOro canta: www.mid.ru.

AQpec 371eKTPOHHON NOYThI: Ministry@mid.ru.

4.2. OTnen no paboTe ¢ obpalleHnamMn rpaxaaH 'eHepasibHOro cekpetapuaTa (fenaptamenTa) MAL
Poccun (panee - MNpuemHas MUJ Poccun):

MecTo HaxoxxaeHus: r. MockBa, [leHeXHbI nepeynok, a. 19.

pachuk paboTbl: C NoHeaenbHUKa no YyeTBepr - ¢ 10.00 o 12.00 n ¢ 15.00 go 17.00; no naTHUUam - ¢ 10.00
00 12.00 n c 15.00 po 16.30.

CnpaBo4Hble TenegoHbl: 8 (499) 244-22-83, 241-48-30, 244-12-83.

AQpec 371eKTPOHHON NOYThI: Ministry@mid.ru.

5. NHopMauns o MecTax HaxoXAeHns, rpadukax paboTsl, CNpaBoYHbIX TenedoHax, agpecax
ohMLMaNbHbIX CANTOB U 3NEKTPOHHON MOYTLI TEPPUTOPUAJIbHBIX OPraHOB yka3aHa B npunoxxeHun N 1 k
HacTosAweMy ADMUHUCTPATUBHOMY perjiaMeHTy.

6. Anpec HanpasneHus obpalteHnin 8 ML Poccum nocpeacTBOM NMOYTOBOWN CBA3N:

119200, r. MockBa, CmoneHckas-CeHHas nA., 4. 32/34.

7. TenedoH ona HanpasnieHns obpalleHun B ML Poccun nocpeacTBOM hakCMMUIbHON CBA3M: 8 (499)
244-34-48.

8. JNeKTPOHHbLIN agpec a5 HanpaBneHus obpaweHnii B MAL Poccun: ministry@mid.ru.

9. NHbopMaLmsa 0 MecTe HaxoxXaeHus, rpadmkax pabotel MAL Poccun n TeppuTopuranbHbIX OPraHoB
MOXeT BbITb MOJly4eHa Ha JIMYHOM Mpueme, No NMUCbMEHHBIM 00paLLeHNaM, I1EKTPOHHON NoYTe,
CNpaBoYHbIM TenegoHaM, Ha ouumanbHbiX cantax MU Poccumn, TeppuTopranbHbiX OPraHoB B CETU
WHTepHeT, B heaepanbHON rocyLapCTBEHHON MHPOPMALMOHHON cucTeMe "EQnHBIA nopTan
roCyAapCTBEHHbIX Y MyHUUMNAAbHbLIX YCAyr (pyHKUnn)" (oanee - EQuUHbIA NopTan), a Takxe Ha CTeHaax B
MeCTax NpefoCTaB/eHUs roCyAapCTBEHHON YCAYri.

10. HdopMaums no Bonpocam npeaocTaBaeHns rocyaapCTBEHHON yCayr NpeaocTaBaseTcs
LOMKHOCTHbIMK nuuamu MpremHon ML Poccun, TeppuToprasibHbIX OPraHoB Ha JINYHOM rpueme, no
NMUCbMEHHbIM 0BpaLLEeHNsAM, 31eKTPOHHON NoYTe, CNPaBOYHbIM TenlehoHaM 1 pa3MellaeTcs Ha
omumanbHbIX cantax MU Poccum, TeppuTopranbHbIX OpraHos B ceTu VIHTepHeT, Ha EguHOM nopTane, a
TakXXe Ha CTeHAax B MecTax NpefoCcTaB/eHNs roCy4apCTBEHHOW YCayrn.

CBefileHNs 0 xofe NpefoCTaB/ieHNs rocyJapCTBEHHON YCAYrin MOXHO MOJIY4UTb Ha JIMYHOM Mpueme, o
NMCbMEeHHOMY 0bpaLleHNIo, 3NEKTPOHHON NOYTE U CNPaBOYHLIM TeneoHaM.

11. UHdopmauma npefocTaBnsaeTCs No caeayowWmm BornpocaM;

- 0 MecTe HaxoXAeHns 1 rpadukax paboTsl MpuemHon MU Poccun, TeppuTOopranbHLIX OPraHoB;

- 0 NepeyHe fOKYMEHTOB, He0OX0AUMBIX ANS NPeLOCTaBAeHUS roCyAapCTBEHHON YCyru;

- 0 CPOKe NpefoCTaB/iIeHNs rocyAapCTBEHHON yCyru;

- 0 MepeyHe OCHOBAHWI AN 0TKa3a B NpuemMe NOKYMEHTOB, @ TakXXe nepeyHe 0CHOBaHWUA L1119 0TKa3a B
npenocTaBieHNn rocyapCTBEHHOW YCyru;

- 0 X0[e npefocTaBieHnsa rocyapCTBEHHOM YCyrn 3a9BUTeNAM, JOKYMEHTbI KOTOPbIX NPUHATbI AN
npefocTaBfeHNs rocyAapCTBEHHON YCAYT .

12. Mpwn oTBeTax Ha TeNehOoHHbIE N YCTHbIE 0BpaLLeHUs YNOJHOMOYEHHbIE OMKHOCTHBIE Anua MNpremMHon
MWL Poccun, TeppuTopranbHOro opraHa noapobHO 1 B BEXIMBOMN (KOPPEKTHON) hopMe MHPOPMUPYIOT
06paTUBLLUXCS NO UHTepecyoWwmnM ux sornpocam. OTBET Nno TenedoHy AO/KEH Ha4YMHATLCA C UHGopMaLun
0 HAaMMEHOBaHUN OpraHa, B KOTOPLIA MO3BOHWA FPaXAaHuH, haMuanm, UMeHUN, 0TYECTBE U AOJHKHOCTU
LOJ/DKHOCTHOMO nLa, NPUHSABLLEro TeNedOHHbIA 3BOHOK.

13. Mpu OTCYTCTBMM Y OOJHKHOCTHOIO JNLa, NPUHSABLLEr0 3BOHOK, BO3MOXXHOCTWN CaMOCTOSATESIbHO OTBETUTb
Ha NoCTaBJieHHble BOMPOCH! TeNe(hOHHbIN 3BOHOK A0JKeH BbITh NepeaapecoBaH (NnepeseleH) ApyromMy
LOJKHOCTHOMY nnLly nan obpaTuBLIEMYCA FpaXKAaHVHY [oSKeH BbiTb coobleH HoMep TenedoHa, no
KOTOPOMY MOXXHO MOAY4UTb HEOHBXOANMYIO MHGOPMALLMIO.
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II. CraHOapT npegocTaBiieHns rocyaapCTBEHHON yCAyrn HanmeHoBaHWe rocy1apCTBEHHON YCAYTri

14. T'ocypapcTBEHHas ycyra no opraHusalmm npuema rpakgaH, obecneyeHmo CBOEBPEMEHHOIO U
MOJIHOrO PACCMOTPEHMNSA YCTHBIX U MUCbMEHHbIX 00paLleHniA rpakaaH, NPUHATUIO MO HAM PELLEHWUI 1
HanpaB/IEHNIO OTBETOB B YCTAaHOBJ/IEHHbIN 3aKOHOA4ATENbCTBOM Poccunckon defepaunm cpok (ganee -
rocyfapcTBeHHas ycayra).

HavmeHoBaHve (hefepanbHOro opraHa UCNOJHUTENbHON BAACTH,

NpefoCTaBAAOLWEro rocyJapCTBEHHYI0 yCyry

15. N'ocypapcTBeHHas ycnyra npegoctasnsetcs MU Poccum, TepputopmanbHbIMU OpraHamu,

16. Opranun3saumnsa pabotel B ML Poccun, TepputopmaabHOM OpraHe No pacCMOTPeHUo obpalleHnii
rpaxkaaH n nx npuemy ocyuwectsnsetcs MpuemHon MU Poccum, TeppuTopranbHbIX OPraHoB.

17. 3anpelwaeTcs TpeboBaTh OT 3aABUTENSA OCYLLECTBIEHNS AENCTBUIA, B TOM YMC/Ee COraCoOBaHNN,
HeobXxoaMMbIX ANs MNONyYeHNUs roCyAapCTBEHHOW YCAYr U CBA3aHHbIX C obpalleHneM B NHble
roCyAapCTBEHHbIE OpraHbl U OpraHmn3aLmm, 3a NCKII0YEHNEM MOyYeHNs YCAYT, BKAIOYEHHbIX B MepeYeHb
yCAyr, KOTOpble ABAAOTCA HEOBXOANUMBIMU 1 0653aTeNbHbIMK 415 NPEeAOCTaBeHNSA FOCYAaPCTBEHHbIX
yCayr, yTBep>XXAeHHbIn MpaBntenbcTBoM Poccuinckon ®egepaunm (nognyHKT "6" nyHkTa 14 Mpaswn
pa3paboTKu 1 yTBEP)KAEHNS aAMUHUCTPATUBHbIX PErNaMeHTOB NPeA0CTaBIEHNS TOCY4apPCTBEHHbIX YCIYT,
yTBEPXAEHHbIX NoCcTaHoBNeHMeM MpaBuTenbcTBa Poccuinckon ®egepaumm ot 16 mas 2011 r. N 373).
OnucaHue pesynbTaTa NPeaoCcTaBeHNs roCy4apCTBEHHON yCyru

18. Pe3ynbTaTOM NpefoCTaB/IEHNS rOCYAapCTBEHHON YCNYIK ABASETCS:

HanpasJieHNe rpax4aHUHY OTBETa MO CyLLEeCTBY MOCTaBAEHHbIX B 0bpalleHnn BONPOCOB;

HanpaBJIeHNE rpa)KAaHUHY YBEAOMJIEHMS O NepeaapecoBaHnn obpalleHnsa B COOTBETCTBYOLLNIA
rOCYyAapCTBEHHbLIN OpraH, OpraH MeCcTHOro CaMoyrnpaBaeHUs NAN MHOMY OO/DKHOCTHOMY ALY B
COOTBETCTBUN C UX KOMNETEHUNeN;

ocTaBneHne obpalleHuns rpaxaaHnHa 6e3 oTBeTa Mo CyLWecTBY NOCTaBAEHHbLIX BOMPOCOB.

Cpok npenocTaB/eHNs rocy4apCTBEHHON YCayry,

CPOK NPUOCTAHOBJIEHNA NPefOoCTaBAeHNS rOCYJapCTBEHHON yCayru,

CPOK BblAa4u (HanpaBneHns) LOKYMEHTOB, ABAAOLMUXCA pe3ybTaTOM NpeLoCTaBNeHNS roCyAapCTBEHHOMN
ycnyru

19. MNMucbMeHHoe obpalleHne paccMmaTpuBaeTcs B TedyeHne 30 AHEN Co OHSA ero perncTpauunm.

B cny4ae, ec/im yCTaHOBMIEHHBIN CPOK PaCCMOTPEHNS 0bpallleHnst UCTEKAET B Hepaboumin aeHb, MOCAefHUM
AHEM PacCMOTPEHUS CHNTAETCS CNeayoLWnin 3a HAM paboymnin AeHb.

20. B UCKNIIOYMTENbHBIX CNydasX, a TakxXe B cydaax HanpasneHns MU Poccun, TepputopmranbHbiM
OpraHoM B yCTaHOBJIEHHOM MOPSAKE 3anpoca 0 NpefoCTaBNeHNN HEOBXOAMMbBIX AN PAaCcCMOTPEHMUS
obpalleHnsa JOKYMEHTOB 1 MaTepnasoB B Apyrne rocyfapCTBeHHbIe OpraHbl, OpraHbl MECTHOIO
CaMOynpaBieHUs N MHbIM OOJHKHOCTHBIM fMLaM, 3a UCKI0YEeHEeM Cy[0B, OPraHoB AO3HAHUSA 1 OpPraHoB
npegBapuTenbHOro cnegcTems, pykosoautens MAL Poccun, TeppuTopuanbHOro opraHa, L0JXKHOCTHOoe
JMuo mbo ynosHOMOYEHHOE Ha TO JIMLO BNpaBe NPoAJNTb CPOK pacCMOTpeHUst obpalleHmns, He bonee Yem
Ha 30 oHen, ¢ yBegomneHmem 06 3TOM rpakaaHuHa.

21. MnncbmeHHble obpalleHns, cogep)kallune BOMpoCkl, peleHne KOTOPbIX He BXOAUT B KoMneTeHumtio MU
Poccun, TeppuTOpUanbHOro opraHa, HanpasaSlOTCA B TEYEHME CEMU AHEN CO AHA perncTpauun 8 MAL
Poccum nnm TeppmuTopuanbHbiX OpraHax B COOTBETCTBYIOLWMI OPraH UK COOTBETCTBYIOLLEMY
LOJDKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELUEHNE NOCTaBNEHHbIX B 06paLLeHy BONPOCOB, C
yBEe4OMJIEHMEM IpaXKdaHWHa, HanpasmBLlero obpalleHne, o nepeagpecaunm obpalleHmns, 3a UCKYEHNEM
Cny4YaeB, KOra TEKCT 0bpallleHnst He MoAAAeTCA NPOYTEHNUIO.

22. CpoK NpoBefEeHNS IMYHOr0 NMpMeMa rpak4aHnHa CoCTaBASeT He MeHee 15 MUHYT.

23. CpoK HanpaBieHUs OTBETa 3a8BMTESII0 HE MOXKET MNpeBbILlaTb CPOKA, YCTAHOBJIEHHOI0 AN
PacCMOTPEHNA MMCbMEHHOro obpalleHuns.

24. MpnoCcTaHOBAEHNE NPeAOCTaBAEHNA FOCYAapCTBEHHOW YCAYTr 3aKOHOA4aTeIbCTBOM Poccuinckon
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denepaumn He NpefyCMOTPEHO.

MepeyeHb HOPMATUBHbLIX MPABOBLIX aKTOB, PErYNPYIOLLNX OTHOLLEHMS,

BO3HMKaloLMe B CBA3WN C NMpefoCTaBeHNEM FOCYAapCTBEHHOM yCayrn

25. MNpepocTaBneHne rocyfapCTBEHHON YCayr OCyLLECTBISETCS B COOTBETCTBUN C:

KoHcTuTyumen Poccuinckon ®egepaummn (CobpaHue 3akoHogaTenscTBa Poccuinckon Gegepauun, 2009, N 4,
CT. 445);

®epepanbHbIM 3aKOHOM OT 2 Masi 2006 r. N 59-03 "O nopsake paccMoTpeHus obpalleHnin rpaxkaaH
Poccninckon ®epepaunn” (ganee - PegepanbHbli 3akoH) (CobpaHue 3akoHoAaTeNbCTBa Poccninckon
®epepaumm, 2006, N 19, cT. 2060; 2010, N 27, cT. 3410; N 31, cT. 4196);

®epepanbHbIM 3aKoHOM OT 27 uiong 2010 r. N 210-®3 "06 opraHusaLmm npefocTaBieHns
roCyapCTBEHHbIX 1 MyHULMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenscTBa Poccuinckon ®enepauun, 2010,
N 31, cT.4179; 2011, N 15, cT. 2038; N 27, cT. 3873, 3880; N 29, cT. 4291; N 30, cT. 4587; N 49, cT. 7061);
3akoHoM Poccuiickon ®enepaunn oT 27 anpens 1993 r. N 4866-1 "O6 obxxanoBaHun B Cya A€NCTBUNA 1
pelleHni, HapyLatowmx npasa 1 cBoboabl rpaxkaaH" (Poccminckas raseta, 1993, N 89; CobpaHue
3aKoHogaTenbcTBa Poccminckonm ®epepaunn, 1995, N 51, cT. 4970; 2009, N 7, cT. 772);

Yka3om lMpe3ugeHTa Poccunckon ®egepaumm ot 11 nona 2004 r. N 865 "Bonpockl MuHUCTEPCTBA
MHOCTPaHHbIX gen Poccuinckon ®epepaumnn’ (CobpaHue 3akoHogaTenbcTBa Poccuiickon depepaunn, 2004,
N 28, cT. 2880; 2005, N 19, cT. 1782; N 43, cT. 4371; 2007, N 38, cT. 4511; 2008, N 37, cT. 4181; N 43, cT.
4921; 2009, N 1, cT. 91; N 45, cT. 5323; 2010, N 6, cT. 628; N 18, cT. 2213; N 19, cT. 2302; N 29, cT. 3906);
noctaHoBsieHneM lMpaBuTenbcTBa Poccunckon ®epepaunm ot 19 gaHBaps 2005 r. N 30 "O Tunosom
pernameHTe B3aMMOAENCTBNA hefepasbHbIX OPraHoB MCNoaHUTENbHON BnacTn" (CobpaHune
3aKoHogaTenbcTBa Poccminckonm ®epepaunn, 2005, N 4, cT. 305; N 47, cT. 4933; 2007, N 43, cT. 5202; 2008,
N9, cT. 852; N 14, cT. 1413; 2009, N 12, cT. 1429; N 25, cT. 3060; N 41, cT. 4790; N 49, cT. 5970; 2010, N
22,cT1.2776; N 40, cT. 5072; 2011, N 34, cT. 4986; N 35, cT. 5092);

noctaHoBseHneM lMpaButenbcTBa Poccunckon ®epepauum ot 28 utond 2005 r. N 452 "O Tunosom
pernamMeHTe BHYTPEHHEN opraHm3aumm defepanbHbiX OPraHoB NCNoNHMTEeNbHON BnacTn" (CobpaHue
3aKoHogaTenbcTBa Poccminckonm ®epepaumm, 2005, N 31, cT. 3233; 2007, N 43, cT. 5202; 2008, N 9, cT. 852;
N 14, cT. 1413; N 46, cT. 5337; 2009, N 12, cT. 1443; N 19, cT. 2346; N 25, cT. 3060; N 47, cT. 5675; N 49,
cT.5970; 2010, N 9, cT. 964; N 22, cT. 2776; N 40, cT. 5072; 2011, N 15, cT. 2131; N 34, cT. 4986; N 35, CT.
5092);

nocTaHoBneHueM MpasuTtenscTBa Poccuinckon depepauum ot 16 mas 2011 r. N 373 "0 pa3paboTke u
yTBEPXAEHNN aAMUHUCTPATUBHBIX PErIAMEHTOB NCMOJIHEHNS FOCYAapPCTBEHHbIX DYHKLUUIA 1
aAMUHWUCTPATUBHBIX PernaMeHToB NpefoCTaB/eHNs rocyaapcTBeHHbIX ycayr" (CobpaHne
3aKoHogaTenbcTBa Poccminckon ®epepaunn, 2011, N 22, cT. 3169; N 35, cT. 5092);

npuvkKasoM MUHNCTePCTBa MHOCTPaHHbIX aen Poccuinckon ®depepaunm oT 22 Hosbps 2011 r. N 21341 "06
yTBepXxaeHuu MonoxeHns o TeppuTopransHoM opraHe - NpeactaBuTenscTBe MUHUCTEPCTBA MHOCTPAHHBLIX
nen Poccuinckon ®epepauum Ha Tepputopumn Poccuinckon ®epepaumnmn” (3apernctpmpoBaH MUHUCTEPCTBOM
tocTuumm Poccuinckon ®epepaunm 30 nekabpsa 2011 r., perncrpaumoHHbin N 22881).

VicyepnbiBatowmi nepeyeHb JOKYMEHTOB, HEOBXOANMbIX B COOTBETCTBMUM

C HOPMaTMBHbLIMWU NPaBOBLIMU aKTaMu a5l NpeaoCcTaBAEHNS

roCyLapCTBEHHON yCAyru, NoAnexallmx npecTaBAeHNo rpaXK JaHNHOM,

NnopsaaoK MX NpeacTaBieHns

26. lna npefocTaBneHns roCyapCTBEHHOM YCYr rpaXAaHWH NpeAcTaBAseT IMYHO, MO NoYTe, Mo
3JIEKTPOHHOW NOYTE, MOCPEACTBOM (haKCMMWJIbHOWN CBA3M NMMCbMEHHOe obpalleHne.

27. T'paxAaHWH B CBOEM NMMCbMEHHOM 0bpallLeHnn B 06s93aTebHOM nopsake ykassiBaeT nnbo
HanMeHoBaHune MUJ Poccum, TeppuTopranbHOro opraHa, ambo gammnunio, Ms, 0THECTBO
COOTBETCTBYHOLLEr0 AOJHKHOCTHOrO Jinua, B0 AOHKHOCTL COOTBETCTBYHIOLLENO NLIA, @ TaKXKe CBOU
haMunnio, M4, 0TYECTBO (MocnefHee - NPy HaaUyYUK), MOYTOBLIA agpec, Mo KOTOPOMY AOJIKHbI ObITb
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HanpaBsJieHbl OTBET, YBeAOMJIEHME O Nepeagpecaunn obpaleHns, nusnaraet CyTb NPeanoXXeHuns,
3a9BNeHNs AN XKanobbl, CTaBUT ANYHYIO0 MOANUCH U AaTy.

28. B cnyyae HeobxoammocTu B MOATBEPXXAEHME CBOMX AOBOAOB rpaXkAaHWH npunaraeT K MMCbMEHHOMY
obpalleHunio LOKYMEHTbI U MaTepuansl AMbO NX Konuu.

29. B obpalueHnmn, HanpaBieHHOM B (hOpMe 3NEeKTPOHHOr0 AOKYMEHTA, FPpaXkAaHuH B 0643aTe/IbHOM
nopsake ykasoiBaeT CBOU (haMuunio, NMA, 0THECTBO (NocnegHee - Npy Hanu4mm), agpec 3N1eKTPOHHOW
NoYThl, €CAN OTBET AO/KEH BbITh Hanpas/eH B hOpMe 3N1eKTPOHHOr0 AOKYMEHTa, MOYTOBLIM agpec, eciun
OTBET A0JKEH ObITb HanpaBJieH B MUCbMEHHON hopMe. parkAaHWH BNpaBe NPUIOXKNTb K TaKOMY
obpaLleHmnio HeobxoauMbIE LOKYMEHTbI U MaTepurasbl B 31EKTPOHHON hopMe b0 HanpaBUTb YKa3aHHbIe
LOKYMEHTbl U MaTepurasbl NN UX KOMUW B MUCbMEHHON (hopMe.

30. Mpwn nM4HOM NpuremMe rpa)kaaHuH npeabasaseT JOKYMEHT, YA0CTOBEPSIOWNA €ro JIMYHOCTb.
VicyepnbiBaoLWwuin nepeyeHb JOKYMEHTOB, HE06X0AUMbIX B COOTBETCTBU

C HOPMATMBHbLIMU NPaBOBLIMU aKTaMu AN NpefoCTaBAEeHNS

rOCyLapCTBEHHOM yCAYri, KOTOPbIE HAXOAATCA B PacnopsXKeHnn

roCYyAapCTBEHHbIX OPraHoOB, OPraHOB MECTHOI0 CaMOynpaBieHNs N NHbIX

OpraHoB, y4acCTBYOLWUX B NPELOCTaBAEHNN FOCYLAPCTBEHHON yCayru,

1 KOTOpble rpa>kAaHWH BNpaBse NpeacTaBuTb

31. [lokyMeHTOB, HE06X0AUMBIX B COOTBETCTBUM C HOPMATUBHBLIMW MPABOBLIMY aKTaMy 41
nNpefocTaBNeHNS roCyLapCTBEHHON YCAYrK, KOTOPblE HAXOAATCA B PACNOPSXXEHUN FOCY 4apCTBEHHbIX
OpraHoB, OPraHoB MECTHOro CaMoyrnpaBeHNS U UHBIX OPraHOB, YHaCTBYIOLWMX B NPefoCTaBieHnm
rocyLapCTBEHHON ycnyru, He TpebyeTcs.

32. 3anpewaeTcs TpeboBaTb OT rpa)kaaHuHa:

- NpeAcTaBieHns GOKYMEHTOB Y MHPOPMaLMK NN OCYLLEeCTBAEHUS AeNCTBUIA, NpeacTaBaeHmne nim
OCYLLEeCTBJIEHNE KOTOPbIX HE MPeayCMOTPEHO HOPMATUBHLIMIU MPABOBLIMU aKTaMu, peryampyowmmm
OTHOLUEHWS, BO3HUKAOLLME B CBA3M C NPefoCTaB/eHNEM roCyAapCTBEHHOW YCAyr;

- NpeAcTaBAeHUS LOKYMEHTOB 1 MHDOPMaLMM, KOTOPbIE B COOTBETCTBUW C HOPMATUBHbLIMY NPABOBbLIMM
akTamm Poccminckonm ®egepaunm, HOPMaTUBHBLIMU NPaBOBLIMU akTaMu cybbekToB Poccuinckon ®egepaumm um
MYHULMNANAbHBIMWU MPaBOBLIMY aKTaMy HaX04ATCA B PAaCNOPSXKEHUN FOCY 4apCTBEHHbIX OPraHoB,
NpeaoCcTaBAAOLLMNX FOCY AapCTBEHHYIO YCYTY, UHbIX FOCY4apCTBEHHbLIX OPraHOB, OPraHOB MECTHOro
camoynpasfieHuns n (unm) NnoaBeLOMCTBEHHbLIX FOCY4apCTBEHHbIM OpraHaM 1 opraHaM MecTHOro
CaMOynpaBfieHNs OpraHM3aLmni, y4acTBYOLWNUX B NPeLOCTaBAEHUN FOCY AaPCTBEHHbIX WA MyHULUAANbHbBIX
yCIyr, 3a UCKJIIOYEHNEM [OKYMEHTOB, YKa3aHHbIX B 4acTu 6 cTaTbn 7 PefepasbHOro 3aKkoHa oT 27 nions
2010 r. N 210-®3 "O6 opraHu3auun NpefoCcTaBAeHN FOCYAAPCTBEHHbIX Y MyHULMNAbHBIX yCayr".
VicyepnbiBaoLWuin nepeyeHb 0CHOBAHWUI AN 0TKa3a B NpuemMe LOKYMEHTOB,

HeobXxo4MMbIX AN NPeaoCTaBEHNS FOCYyLapCTBEHHON yCayru

33. OcHOBaHWI oNs 0TKasa B NpremMe LOKYMEHTOB, He0BX0AMMbIX 4S8 NpefoCTaBAeHNs FOCY4apCTBEHHOW
yCAyru, He nmeeTcs.

VicyepnbiBaloLWwuii nepeyeHb 0CHOBAHWUI AN NPUOCTAHOBEHNS UK 0TKa3a B NPeLoCTaBAeHUN
roCYyAapCTBEHHOWN yCayru

34. OCHOBaHMA ONS NPMOCTAHOBEHUS UK OTKa3a B MPeAoCTaBeHNN FOCYAAaPCTBEHHON YCAyru
3aKoHo4aTenbCTBOM Poccuiickon ®efepalmm He NpefyCcMOTPEHbI.

35. OTBeT Ha obpalleHmne rpaxaaHnHa No CYLLecTBy He JaeTCs B CeayoWmx cydasx:

B NMUCbMEHHOM 06palleHnI He YKa3aHbl (haMuamns rpaxkfaHuHa, HanpasusLlero obpalleHune, 1 NOYTOBLIN
agpec, No KOTOPOMY A0/KeH BbITb HanpaBfieH OTBET, - OTBET rpaXKAaHWHY He JaeTcs;

B 06palleHnn cogep)xaTca CBeAeHUs 0 NOAroTaBIMBAaEMOM, COBEPLIAEMOM AN COBEPLUEHHOM
NPOTMBOMPABHOM LEefHWU, @ TakXKe JnLe, ero noAroTaBAnBatoLLEM, COBEPLUAIOLLEM UM COBEPLLUBLLEM, -
Takoe obpalleHne NoOANEXUT HanpaBIEHNIO B rOCYAAaPCTBEHHLIN OpraH B COOTBETCTBUN C €ro
KOMMeTeHUMen (B TOM YMcie ecim B NMCbMeHHOM obpalleHnn He yKasaHa paMuans rpaxx jaHunHa,
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HanpaBmBLUero obpalleHne, ero NOYTOBLIN aApPec, Mo KOTOPOMY A0JKEH ObITb HanpaBJieH OTBET);

B 0bpaLLeHmm obxxanyetcs cynebHoe pelleHne - Takoe obpallleHne B TeYeHME CEMU AHEN CO AHSA
permcTpaumm Bo3BpaLLlaeTCsa rpaxx4aHUHyY, HanpasueLleMy obpalleHne, C pa3bsCHEHNEM NopsaaKa
06>kKanoBaHUS faHHOro cyaebHoro pelleHus;

TEKCT NMcbMeHHOoro obpalleHns He NogaaeTca NPOYTEHMIO - Takoe obpalleHne He NoaaeXnT
HanpaBJIEHNIO Ha PaCCMOTPEHNE 1 OTBET Ha HEro He aeTCs, 0 YeM B TeYeHne CEMU AHEN CO AHS
pernctpaumm obpatieHmns coobwaeTcs rpaxxaaHnHy, HanpasuBLLeMy obpalleHune, ecim ero GamMuamsa u
MOYTOBbIV afApec NOAAAITCA MPOYTEHMIO;

B MMCbMEHHOM 0bpalleHNn COAEePXaTCA HeLleH3ypHble B0 0CKOPOUTENbHbIE Bbipa)XEHWS, YT PO3bl XXU3HN,
3[0POBbLI0 N NMYLLLECTBY AOJHKHOCTHOIO ML, @ TakXXe YJIEHOB ero ceMbl - Takoe obpalleHne
LO0JKHOCTHOE NNLLO BrpaBe 0CTaBUThL 6e3 0TBeTa Mo CyLeCTBY NOCTaB/IEHHbLIX B HEM BOMPOCOB 1 COOBLLMTb
rpakaaHuHy, HanpasmBLleMy obpalleHne, 0 HegoNyCTUMOCTM 310ynoTpebneHns NpasomM;

OTBET MO CYLLECTBY NMOCTaBJIEHHOr0 B 06paLleHn BONPOCa He MOXXeT ObITb AaH 6e3 pasriaweHuns
CBeEHUN, COCTaBASALWMX FOCYAaPCTBEHHYIO UIN UHYIO OXPaHSAEMYIO (heepasibHbIM 3aKOHOM TalHy, - B
3TOM C/y4ae rpa)kaaHvHy, HanpasmeLleMy obpalleHune, coobLaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO
CYLLLeCTBY NOCTaB/IEHHOr0 B HEM BOMNPOCa B CBSA3M C HELOMYCTUMOCTbIO pa3rfalleHns yKa3aHHbIX
CBeLeHun;

B obpallleHnn 3a8BUTENS COAEPXXNTCS BOMPOC, Ha KOTopbIi emy MU Poccun, TepputopranbHbiM OpraHom
MHOIOKPAaTHO AaBajINCb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3U C paHee HanpasiseMbiMu
obpalleHnaMu, n npu 3Tom B obpaLLleHnn He MPMBOASATCS HOBbIE A0BOAbI MM 06CTOATENLCTBA - B 3TOM
cnyyae pykosoautens MUL Poccum, TeppnTopranbHOro opraHa, AOJXKHOCTHOE Lo nbo
YMNOJIHOMOYEHHOE Ha TO L0 BNpaBe NPUHATbL pelleHne o 6e30CHOBaTeNbHOCTH o4epeaHOro obpalleHms u
npekpaLeHny nepennckin ¢ rpaxaaHnuHoOM no AaHHOMY BOMPOCY € yBeAOMIEHNEM O faHHOM peLlueHun
rpakAaHuHa, HanpasmBLlero obpalleHune, Npu YCa0BUK, YTO AaHHOEe obpalleHne 1 paHee HanpassiieMble
obpatleHunsa Hanpaeasancb B MU Poccum, TeppuTopranbHbI OpraH Uan oIHOMY 1 TOMY XXe
LO/HKHOCTHOMY ninuy MU Poccum, TeppuTopuanbHOro opraHa.

Ecan rpaxxgaHUHOM yCTpaHeHbl MPUYKHBI, MO KOTOPbIM OTBET MO CYLLEeCTBY NOCTaB/EHHbIX B 0bpaLleHnn
BOMPOCOB He Mor 6bITb AaH paHee, BHOBb HanpaBJfieHHOe obpallleHne rpaxaaHnHa paccmaTpuBaeTcs ML
Poccun, TepputopuanbHbIM OpraHoM B Nopsiike, YCTaHOBJIEHHOM HACTOAWMNM AOMUHNCTPATUBHbLIM
pernaMeHToMm.

B xo4e nn4HOro npmema rpakgaHnHy MoXXeT BbiTb 0TKa3aHO B AajibHeNLWeM paccMoTpeHnn obpalleHmns,
€c/in eMy paHee 6bin gaH OTBET MO CYLWECTBY NOCTaB/IEHHbIX B 06paLleHnn BONPOCOB.

MepeyeHb ycayr, KOTopble ABAAIOTCA HEOOX0ANMbIMU 1 0653aTeNbHbIMM

AN9 NpefoCTaBNeHNA FoCyAapCTBEHHOM YCAYri, B TOM YMCe CBEAEHNS O

AOKYMeHTe (OOKYMeHTax), BblAaBaeMOM (BblAaBaEMbIX) OpraHm3aumnsamum,

Y4aCcTBYOLLMMM B NPEeAOCTaBIEHUN FOCYAapPCTBEHHOW YCAYTI

36. Ycnyr, KoTopble SABAAITCA HeobXxoaMMbIMUK 1 06a3aTeIbHbIMW ANA NPefoCTaBleHNS roCy4apCTBEHHON
YyCNyru, B TOM YUCNe CBEAEHNA O OKYMEHTE (OKYMEHTax), BblAaBaeMOM (Bbl4aBaeMbIX) OpraHu3aLnsmu,
Yy4acTBYOLLMMM B NPEeAOCTaBIEHUN FOCYAaPCTBEHHOW YCAYrU, HE NMEeTCS.

MopsifoK, pa3mMep 1 OCHOBaHWNS B3UMAHUSA FOCYAapCTBEHHON NOLLNHBLI UK

WHOW MAaTbl, B3MaeMon 3a NPefoCTaB/IeHNe rocy4apCTBEHHON YCAYrn

37. NpefocTaBneHne rocyaapCTBEHHOM YCIYrn OCyLLecTBAAeTCA 6e3 B3MMaHWA rocy4apCTBEHHOW
NOLWANHBLI UAW NHOM NAaThl.

Mopsagok, pasMep 1 0OCHOBaHUS B3VMaHUA MaaThl 3a

npenocTaB/ieHME YCYr, KOTOpbIE SABASIOTCA HEOOX0AUMbIMUN 1

oba3aTeNbHbIMU AN NPeAOCTaBAEHNS FOCY4apCTBEHHON YCAYry, BKIOYas MHOpMaL Mo 0 MeToaMKe
pacyeTa

pa3Mepa Takoun nnaTbl
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38. HeobxoanMoCTb NpefoCcTaBAeHNS FOCYAaPCTBEHHbIX YCNIYT, KOTOPbIE ABAAIOTCS HEOOX0AUMbBIMU 1
obsa3aTeNbHbIMW AN NPefOCTaBNEHNS FOCYAaPCTBEHHOW YCYr, OTCYTCTBYET.

MaKcuMasnbHbIN CPOK OXUAAHWUS B o4epeaun npu nogaye 3anpoca

0 NPeLoCTaB/IeHUN roCyJapCTBEHHOM YCAYTr U NPY NONYYeHUN pe3ynbTaTa rocyLapCTBEHHON yCayrn

39. MakcuManbHbIN CPOK 0XMAAHMSA B 04epeam npy nogaye nucbMeHHoro obpalleHus B MNMpremHyo MU
Poccum, TeppuTOpnanbHOro opraHa He f0JKeH npesbiwaTe 30 MUHYT.

MaKC/MManbHbIA CPOK OXKMLAAHUS B 04epenn Ha JINYHBIA MPUEM K LOMKHOCTHOMY JINLLY HEe LOJKEH
npesbiwaTb 30 MAUHYT.

CpoK 1 NopslOK perncTpaumnm 3anpoca rpaxxjaHuHa

0 NpefoCTaBAeHNN roCyAapCTBEHHON yCayru

40. ObpalleHne rpaxaaHnHa (MMCbMEHHOE UAN B SNEKTPOHHON hopMe) noanexunT obs3aTenbHOn
perncTpaummn B Te4eHne Tpex AHeN ¢ MOMeHTa nocTynnaexHns B MAL Poccun, TeppuTopmranbHbIA Oprax.
41. PerncTtpaumns 3anpoca oCyLeCcTBSETCA B NOpsAAKe, NpefyCMOTPEHHOM NyHKTaMu 53 n 54 HacTosLwero
ALOMUHUCTPATUBHOIO perjamMeHTa.

TpeboBaHMA K NOMELLEHNAM, B KOTOPbIX MPeLOoCTaBAAeTCS

roCyfapCTBEHHAs yCayra, K MecTy OXXuaaHus u npuemMa rpaxkiaH,

pa3MeLLeHNio 1 0POPMNEHWIO BU3YasibHOW, TEKCTOBON 1 MYNIbTUMEANNHON

NH(OpMaLUKM 0 NopsaKe NpefoCcTaBeHNsA Takon yCayrm

42. MNpepocTaBneHne rocy4apCTBEHHON YCYr OCYLLECTBASETCA B CreLmanbHO NpefHa3HavYeHHbIX s
3TWX Lefien NoMeLeHnaxX npmeMa 1 Bblgavn 4OKYMEHTOB.

43. MeCTa 0XXugaHusa 1 npuema rpakaaH MoryT 6biTb 060pya0BaHbl MHDOPMALMOHHLIM Tabno,
npeaocTaBAAoLWUM MHOPMALLMIO 0 NOpALKe NpefoCTaBeHNs rocyLapCTBEHHON yCayrn (BK4Yas
TPaHCNALNIO BUAEOPONKOB, Pa3bACHAIOWMX NOPALOK NPefoCTaBAeHNa roCyfapCTBEHHOW yCayri), a
TakXXe peryampyowmum noTok "3nekTpoHHon ovepean”. MHdopmauma Ha Tabno MoXXeT BbIBOAUTLCS B BUAeE
"Beryuien cTpokmn".

44, B MeCcTax OXXUAaHUSA 1 NpueMa yCTaHaB/IMBAOTCA CTY/bS (KpecesbHble CeKLMK, Kpecna) ANa rpaxkiaH,
BbIAENAeTCA MecTo A 0hopMIEHNA LOKYMEHTOB, NpeayCcMaTpuUBatoLee CTobl (CTONKN) C
KaHLUENAPCKUMU NMPUHALIEXHOCTAMU.

45. NMomelleHUs, B KOTOPbIX NPeAoCTaBASaeTCa rocylapcTBEHHas ycayra, obopyayoTca cTeHaamu,
cogepXxalmmmn nHGopMaLnio 0 NopaaKke NpeaocTaB/eHNs rocy4apCTBEHHON YCAYu:

- 6710K-CXeMbl MpefoCTaBAEHNS FOCY4apPCTBEHHOW YCYr U KpaTKOe onncaHune nopsaka npeaocTaBieHns
roCyapCTBEHHON YCAYIW;

- CPOK NpefoCTaB/ieHNs rocyjapCTBEHHON YCNyru;

- NCYepnbIBaOLWLKIA NepevyeHb JOKYMEHTOB, He0BX0ANMbIX 15 NPpefoCTaBeHUs rocyAapCTBEHHON yCayru;
- TpeboBaHMA, NpeabaBAseMble K LOKYMEHTaM, HeobXoANMbIM AN MPeaoCTaBAEHNS FOCYAaPCTBEHHOW
ycnyru;

- NCYePMbIBaOLLNIA NepeYeHb OCHOBAHMWIA A5t 0TKa3a B NPUEME LOKYMEHTOB, HEO6X0AMMBIX A5
npefocTaB/ieHns rocy4apCTBEHHOW yCayru;

- NCYepnbIBaKOLWMIA NepeyeHb OCHOBAHWUIA a5 NpMocTaHoBAeHMS Nnbo 0TKa3a B MpeaoCcTaB/ieHUN
roCynapCTBEHHOW yCayru;

- NOPALOK UH(OPMMPOBAHUSA 0 X0Le NPefoCTaBeHUS roCyAapCTBEHHON YyCAyru;

- NopsaoK 06)kanoBaHuns peweHnin, nencTeuin (bespgenctena) MAL Poccnn, TeppuTopuasibHbIX OPraHoB, a
TakXXe UX AO/KHOCTHbIX JIML, NPy NPefoCTaBAEHNN FOCY LaPCTBEHHON YCAYri.

Ha nH(pOpMaLUMOHHbIX CTEHAAX TaKXe pa3MeLlaloTCs:

- U3BJIeYeHNA U3 3aKOHOAATE/IbHbIX Y UHBIX HOPMATWBHbLIX MPaBOBbIX aKTOB, YCTaHaBANBAOLLNX
TpeboBaHWa K NpefoCTaB/EHNIO FrOCY4apCTBEHHOW YCAyru;

- TeKCT HacToawero AGMUHUCTPATMBHOIO PernamMmeHTa C NPUJIoOKeHNaMK;

- MOPALOK NOAYYeHUs MHOPMaLLMK Ha ouLmManbHbIX canTax ML Poccuu, TeppuTopuasbHbIX OPraHoB B

Cka4aHo Ha canTe «3aKoHbl PO» — https://actrf.ru Ctp. 81319



cetn WHTepHeT, EAnHOM nopTane.

lMoka3aTenn fOCTYNHOCTU U KaYyecTBa roCyLapCTBEHHON YCayru

46. MNokasaTensMm LOCTYNHOCTU U Ka4yecTBa rocy4apCTBEHHON YCNYrn ABAAIOTCS:

ynobCTBO 1 AOCTYMHOCTb NOJYYEHNS rpaXkAaHaMn MHADOPMaLMK O MOPSKe NpefoCTaBNeHUS
rocyZLapCTBEHHON yCnyru;

NOJIHOTA N aKTyasbHOCTb UH(OPMaLUK O MOopsAKe NpefoCTaBNeHNs roCcyJapCTBEHHON YCYru;
0643aTeNIbHOCTb NPUHATUS 0BpaLLEHNSA K PACCMOTPEHMIO;

06bEKTMBHOCTb, BCECTOPOHHOCTh M CBOEBPEMEHHOCTb PACCMOTPEHUS 0bpallleHnA FpaXkaaH;
KONNYeCTBO »anob Ha pelleHuns, oencTems (besnencTeme) OoJHKHOCTHbIX anuy ML Poccunm,
TeppuTopuasbHbIX OPraHOB B CBSA3M C NPeAoCTaB/EHNEM rOCYAapCTBEHHOW YCAYrL,

Ill. CocTaB, Nocnen0BaTesIbHOCTb N CPOKWN BbIMOJIHEHUSA

aAMUHUCTPATUBHBIX Npoueayp (AencTemin), TpeboBaHNs K NOPAOKY NX

BbINOJIHEHUS

47. MNpenocTaB/ieHne rocyaapCTBEHHOM YCAYyrn BKOYAET B cebs cnepyowme aaMUHNCTPATUBHbIE
npouenypsil:

- MPUEM, PerncTpaumsa n pacCMOTPEHNE NMUCbMEHHbIX 0bpalleHnii rpa)kaaH 1 obpalleHnii rpaxxaaH,
MOCTYMMWBLUMX B 371eEKTPOHHON chopme, B MpuemHon ML Poccun, TeppuTOpranbHOro OpraHa;

- pacCMOTPEHME MMCbMEHHbIX 0BpalLleHuni rpa)kaaH 1 obpalleHunid rpaXkaaH, NOCTYNMBLUNX B SNEKTPOHHOM
(hopmMe, Mo CyLLeCTBY B CTPYKTYPHbIX nogpasgeneHunsx MU Poccumn, TeppuTopralibHbIX opraHax;

- HanpaBeJieHNe 0TBETa Ha NUCbMeHHbIe 0bpalLeHNs rpaxaaH 1 obpalleHns rpa)kaaH, NocTynuBLUNE B
3/IEKTPOHHON (hopMe;

- INYHBIA NPUEM rpaXKaaH.

48. BNoK-CXeMbl NPeLOCTaBAEHNS FOCYAAPCTBEHHOM YCaIyrn npy paboTe ¢ obpalleHnaMmn rpaxkaaH u npu
opraHuMsauunm n NPoBeLeHNN NINYHOTO NpueMa rpaxgaH 8 MAL Poccun, TeppuTopurabHbIX opraHax
npueeneHsbl B npuaoxeHusax N 2-3 K HacTosawemMy AGDMUHUCTPATUBHOMY persiaMeHTy.

bnok-cxembl B brosiieTeHe He NpuBoOAATCA. - MpuMm. pen.

Mpnem, perncTpaumsa n pacCMOTPEHME MMCbMEHHbIX 0bpaLLeHni rpakaaH

1 obpalleHnii rpaxkiaH, NOCTYNUBLUNX B 3/IEKTPOHHON hopMe,

B MpnemHon ML Poccuun, TeppnTopmnansHOro opraHa

49. OcHOBaHMEM A5 HavYana agMUHUCTPATUBHON NPOLEeAYpbl ABASETCS NOCTYNAEHUE AO/HKHOCTHOMY Ly
MpuemHon MWL Poccumn, TeppuTOpManbHOro opraHa, 0TBETCTBEHHOMY 3a MPUEM, PErncTpaLuio n
pPacCMOTPEeHNEe NMMCbMEHHOr0 0bpalLeHNs rpaXxaaHrHa Uan obpalleHuns rpaxKaaHnHa, NoCcTynMBLUEro B
3N1eKTPOHHON hopMe (aanee - LOMKHOCTHOE NULO, OTBETCTBEHHOE 3a nNpmemM obpalleHns), MMCbMEHHOro
obpalyeHns nav obpalleHuns, NoCTYNMBLLErO B 31I6KTPOHHOW hopme.

50. ObpalueHus rpaxaH, HanpasBaeHHbIe Ha NOYTOBLIN agpec MU Poccun, NnoCcTynatoT B IKCNEeANLMNI0
YnpaeneHuns genamu (OenaptameHTa) MU Poccum, KoTopas nepenaeT ux B TeyeHne paboyero OHs B
MpuemHyto ML Poccuw.

ObpalleHns rpakaaH, HanpaeiaeHHble Ha JeKTPOHHLIN agpec MU Poccum (ministry@mid.ru), a Takxe
nocpencTsom hakCuMuiabHomn cesAsn (8 (499) 244-34-48), noctynatoT B MpuemHyto MAL Poccun.
ObpalLeHns rpaxaaH, HanpasaeHHbIe Ha NOYTOBLIA aApec U INEKTPOHHbIN afpec TeppUTOpPUaNLHOro
opraHa, a TakXe rnocpefCcTBoM (HakCUMUIbHOW CBA3M, NOCTYNAKT B MPUEMHYIO TEPPUTOPUAJIBHOIO OpraHa.
51. B cnyvae nocTynneHns obpalleHns B hopMe 3N1eKTPOHHOr0 AOKYMEHTa Ha 3NeKTPOHHbIN agpec ML
Poccuun, TeppuTopranbHOro opraHa LO/KHOCTHOE 1L, OTBETCTBEHHOE 3a nNpuemM obpalleHuns, nepesoanT
€ro Ha 6yMa)kHbIl HOCUTEb.

MaKc/MManbHbIA CPOK BbINOJIHEHNS AAHHOMO AENCTBUS COCTABASET 5 MUHYT.

JanbHerwas paboTa ¢ AaHHbIM 0bpalLeHeM OCyLLeCTBAAETCSA B NOPAAKE, aHanormyHoM nopsaaky paboTel
C NMNCbMEHHbIMK 0BpaLLeHnaMN.
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52. [lenonpon3BoAcTBO MO NMUCbMEHHbLIM 0bpaLLEHUSM FpaXkaaH, a Takxxe obpalleHnaM rpakaaH B
3N1eKTPOHHON hopMe BefeTCs 0TAebHO OT 06Lwero 4enonpon3BoLCTBa.

53. oJHKHOCTHOE L0, OTBETCTBEHHOE 3a NpueM obpalueHus, pernctpupyeTt obpalleHune B Te4eHne Tpex
[AHen ¢ MoMeHTa nocTynneHns B MNpuemnyto ML Poccun, TeppuToprasbHOro opraHa 1 NpocTaBAseT Ha
HeM LUTaMM, B KOTOPOM yKa3blBaeT BXOAALLUA HOMEP 1 faTy perncTpauuu.

Ha Bce obpallieHns pacnevyaTbiBalOTCS PErUCTPALIMOHHO-KOHTPOJIbHbIE KapTOYKK (panee - PKK).

54. ObpalueHus rpaxKaH, NOCTYNMBLUME MO NOYTE, NPOBEPSAIOTCA LOMKHOCTHLIM NULOM, OTBETCTBEHHbLIM
3a npuem obpallleHus], Ha Han4ne yKa3aHHbIX FpaXkAaHNHOM BJIOXKEHWUIA 1 NpunoxeHuin. ECim B KoHBepTe
obHapyXnBaeTcs OTCYTCTBME YIOMUHAEMbIX FPaXXAAHWHOM MK OMUCLI0 LOKYMEHTOB, B PKK BHOCATCA
COOTBETCTBYIOLLNE OTMETKN.

MakCMasbHbIA CPOK BbIMOJIHEHUSA OAHHOMO OeNCTBUSA cocTaBaseT 10 MUHYT.

55. oJ)KHOCTHOE L0, OTBETCTBEHHOE 3a NpueM obpalleHus, nposepseT obpallieHne Ha NOBTOPHOCTb,
yOOCTOBEPSAETCS, 4TO obpallleHne CoaepXXnT BCe HeobxoamMble TPeboBaHNA AN €r0 MPUHATUA K
pacCcMOTpPeHuIo.

MaKCcuMasibHbIN CPOK BbIMOAHEHWNS LAHHOIO AENCTBUS COCTaBAdeT 10 MUHYT.

56. B cnyyae, ecnv B MMCbMEHHOM 0BpalleHnn He yKa3aHbl haMunmsa rpaxaaHuHa, HanpaBuUBLLErO
obpalleHune, 1 NOYTOBLIN afpec, N0 KOTOPOMY fo/mKeH OblTb HanpaBieH OTBET, OTBET Ha Takoe obpalleHune
He faeTcs (OHO He nepeaaeTcs AOJHKHOCTHLIM JIMLOM, OTBETCTBEHHLIM 3a NpueM obpalleHns, Ha
pacCMOTpPEHMe Mo CYLLEeCTBY B CTPYKTYpHOe noapasaeneHune ML Poccnn, TepputopmasbHbIin OpraH).

57. B cnyyae, ecniv B obpalleHnn coaepxaTcs CBeAeHNs 0 NoAroTaB/IMBaeMoOM, COBEPLUAEMOM UK
COBEepLUEeHHOM NPOTUBOMNPABHOM LesHUN, a TakXe 0 nLe, ero NoAroTasJ/iMBaloLLEM, COBEPLUAOLLEM UK
COBepLUMBLIEM, YNOJIHOMOYEHHOE LO/MKHOCTHOE NNLO HanpasnseT obpalleHune B rocyapCTBEHHbIN OpraH
B COOTBETCTBUW C €M0 KOMMETEHLMEN (B TOM YMC/e eC/IN B MUCbMEHHOM oBpalleHnn He yKa3aHbl hamunms
rpakgaHvHa, HanpasmsLlero obpalleHne, ero NoYTOBLIN afpec, N0 KOTOPOMY A0/KeH ObITb HanpasieH
OTBET).

MaKC/ManbHbIA CPOK BbINOMHEHNS AAHHOMO AENCTBUSA COCTABASET 0AMH paboynin aeHb.

58. B ciyyae, ec/iv TEKCT NUCbMEHHOro obpalleHuns He NoaaaeTcsa NPoYTEHMIO, OTBET Ha obpalleHue He
[laeTcs 1 OHO He NOANEXUT HaMnpaB/IeHUI0 Ha PacCMOTPEHME, 0 YEM YMONHOMOYEHHbIM JO/IXKHOCTHbLIM
JINLOM B TeYEHMe CeMW fHeW CO AHS perucTpaumm obpalleHuns coobLlaeTca rpaXx4aHWHY, HanpaBuBLLEMY
obpalleHmne, ecny ero haMuansa 1 NOYTOBLIA afpec NOAAAITCS NMPOYTEHUIO.

59. B cnyyvae, ecan B TMCbMEHHOM obpalleHnn CoaepKaTcs HeleH3ypHble bo ockopbuTensHbie
BbIPaXXeHUS, Yrpo3bl XU3HW, 300POBbI0 Y UMYLLECTBY LOJ/PKHOCTHOIO JIMLLA, @ TaKXe YJIeHOB ero cembi,
YMO/HOMOYEHHOE AOHKHOCTHOE INLL0 BNpaBe 0CTaBuTh obpalueHne 6e3 oTBeTa No CyLwecTsy
NOCTaBNEHHbIX B HEM BOMPOCOB M COOBLWNTL rpaXKAaHunHy, HanpasmBLleMy obpallueHne, 0 HeLonyCTUMOCTH
3noynoTpebneHns npaBom.

MakcrManbHbIA CPOK NMOAFOTOBKM OTBETa Ha obpalleHne rpaxkaaHnHa He MoxXeT npesbiwaTb 30 gHel co
AHA perncTpaunn obpalleHums.

60. B cnyyae, ecniv B MMCbMEHHOM 0bpaLLeHnn COAep»KaTCs BONPOChI, PeLleHne KOTOPbIX He BXOAUT B
kKomneTeHuuio MU Poccumn, TeppuToprasibHOro opraHa, ynoJHOMOYeHHOe OO/KHOCTHOE JIMLLO B TeYeHue
CEMW [HeW Co AHS perucTtpaumm 8 MU Poccum, TeppuToprasibHOM OpraHe HanpaBaseT Takoe obpalleHune
B COOTBETCTBYIOLL A OpraH Ui COOTBETCTBYIOLLEMY AOJIKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHne NoCcTaBAEeHHbIX B 0OpaLleH BOMPOCOB, C YBEAOMJIEHUEM rPaXkAaHNHA, HanpaBMBLUEro
obpaLleHune, 0 nepeagpecauun obpalleHns, 3a UCKNOYEHMEM CNyYaeB, Korfha TeKCT obpalleHuns He
nogaaeTcs NPoYTEHMIO.

61. [Jo/XKHOCTHOE NNLL0, OTBETCTBEHHOE 3a NpueM obpalleHmns, HanpaBaseT NpoLlelwmne perncTpaunio B
MpuemHon M Poccun, TeppuTopransHOro opraHa obpalieHns B FeHepanbHbIN cekpeTapuaT MuHmucTpa
WMHOCTpPaHHbIX aen Poccuinckon ®enepauumn, pyKoBOAUTENO TEPPUTOPUANBHOIO OpraHa, X 3aMecTuTensam
LNS onpefeneHns CTPYKTYPHbIX NoApa3aeNieHnid, OTBETCTBEHHbIX 3@ paccMOTpeHune obpalleHuns, nubo
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HenocpenCcTBEHHO PYKOBOAUTENSAM CTPYKTYPHbIX noapa3saeneHuin MAL Poccnn, [OMKHOCTHBIM JiMLLAM
TeppuTopmanbHOro opraHa Aas pacCMOTPEHNUS MO CYLLEeCTBY.

MaKCuMasbHbIN CPOK BbIMOMHEHNS fAHHOIO AENCTBUS COCTaBAAET 04nH paboynii eHb.

62. Pe3ynbTaTOM BbINOAHEHWA AaHHOW aAMUHUCTPATUBHOM NPOLEAYPbLI ABASETCS peructpaumsa obpatweHns
1 HanpaBJieHNe 3aperncTpUpoBaHHOro obpaLleHns Ha pacCMOTPEHME MO CYLLEeCTBY AOJIKHOCTHOMY AuLy
CTPYKTYpPHOro nogpasgeneHns MAL Poccnn, TeppnToprasibHOro opraHa, OTBETCTBEHHOMY 3a
paccMoTpeHue obpalleHus no cywecTsy (fanee - LOMKHOCTHOE UL, OTBETCTBEHHOE 33 PacCMOTpeHne
obpalleHmns No CywecTBy), a TakXXe HanpaB/eHe 0TBETa rpaXkKAaHWHy B Cayyaax, npeayCMOTPEHHbIX
nyHkTamu 58, 59, 60 HacTosWwero AQMUHUCTPATUBHOIO periameHTa.

PaccMoTpeHume NMCbMeHHbIX obpalleHnin rpa)kaaH 1 obpalleHuin rpakaaH,

NOCTYMWBLUNX B 3/IEKTPOHHON (POpPME, MO CYLLECTBY B CTPYKTYPHbIX

nogpasneneHnax MU Poccuun, TeppuTopmalibHbIX opraHax

63. OcHOBaHVeM A4 Havasla aAMUHUCTPATUBHOWN NpoLeaypbl ABNSETCA NOCTynaeHne
3aperncTpupoBaHHoOro obpalleHns LOKHOCTHOMY 1LY, OTBETCTBEHHOMY 3a pacCMOTpeHue obpalleHuns
no CyLlecTBy.

64. PaccMoTpeHne obpallleHunin Mo CyLLeCTBY OCYLLECTBASETCSH AO/MKHOCTHLIM JINLOM, OTBETCTBEHHbLIM 3a
paccMoTpeHue obpallleHuns no CyLecTsy, onpeaeNieHHbIM pe3osoLmen pyKoBoaMTeNs (3amMmectuTens
PYKOBOANTENS) CTPYKTYPHOr0 noapa3saenedns MUL, Poccuun, TeppuTopmrasibHOMO OpraHa.

65. [Jo/XKHOCTHOE NNLL0, OTBETCTBEHHOE 3a pacCMOTpeHne obpalleHns no cyLecTBy, paccMaTpmBaeT
obpalleHune Ha npeaMeT BbISBJIEHUS C/y4aeB, KOrAa O0TBET rpaXkAaHWHY He faeTcs, NpefyCMOTPEHHbIX
ab3auamMu 4eTBePTLIM, CEAbMBIM 1 BOCbMbIM MyHKTa 35 HacToALWero AGMUHNCTPATMBHOMO perjiaMeHTa.
MaKC/MManbHbIA CPOK BbINOSHEHUS AAHHOMO AeNCTBUSA cocTaBnseT 10 MUHYT.

66. B c/iyyae BbISIBIeHNA Cly4aeB, KOrAa OTBET rpaXKAaHWHy He aeTcs, JO/DKHOCTHOe JiMLo,
OTBETCTBEHHOE 3a paccMOTpeHne obpalleHns no CyLwecTBy, FOTOBUT rpaXKaHUHy COOTBETCTBYOLLUIA
OTBET Ha OCHOBaHWK ab3aLleB YEeTBEPTOro, CEAbMOro U BOCbMOro NMyHKTa 35 HacTosALLEro
ALOMUHUCTPATUBHOIO perjamMeHTa.

67. Ecnun cnyyam, Korga OTBeT rpaXKgaHUHY He JaeTCs, He BbisiBIeHbl, LLOJHKHOCTHOE JINL0, OTBETCTBEHHOe
3a pacCMOoTpeHue obpalleHns Mo CyLLecTBy:

obecneynBaeT 06bEKTMBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PacCMOTPeHMe obpalleHuns, B Cayvae
HeobX04MMOCTH - C YHaCTUEM FpaXkAaHWHa, HanpaBuBLLIEro obpaLleHme;

FOTOBUT NMUCbMEHHbLIN OTBET Ha obpalleHune rpa)kiaHnHa no CyLecTBY NOCTaBAEHHbLIX B obpaLleHnm
BOMPOCOB.

MaKC/ManbHbIA CPOK MOAMOTOBKM OTBETa Ha 0bpalleHne rpaxaaHnHa He MOXKeT npeBbiwaTb 30 AHel co
LHA pernctpauunn obpalyeHuns.

68. B cnyyae, ecv B MMCbMEHHOM 0bpalLeHnn COAEP)KaTCS BOMPOCHI, PELLEHNE KOTOPbLIX HE BXOAUT B
komneTeHuunto ML Poccun, TepputopmabHOro opraHa, yrnojiHOMO4YeHHOe LO/KHOCTHOE JIMLLO B TeYeHne
CeMu OHewn co aHa peructpauumm B MAL Poccun, TepputopransHOM OpraHe HanpaBasieT Takoe obpalleHue
B COOTBETCTBYIOLLMUA OpraH Win COOTBETCTBYIOLLEMY OO/DKHOCTHOMY JIALLY, B KOMMETEHLMIO KOTOPbIX
BXOAWT pelleHne nocTaBaeHHbIX B 0bpallieHnn BONpocoB, C yBeAOMAEHNEM rpaXkAaHHa, HanpaBMBLUEro
obpalleHmne, 0 Nnepeagpecauunn obpaLleHns, 3a UCKIIOYEHMEM CNYyYaeB, KOrha TEKCT obpalleHmns He
NnoAAaeTCs MPOYTEHMIO.

69. B cnyyae, eCcnn pelleHmne NocTaB/eHHbIX B MMCbMEHHOM 0BpaLLeHny BONPOCOB OTHOCUTCS K
KOMMETEHLMNN HECKOIbKUX OPraHoB roCyAapCTBEHHON BAACTW, OPraHOB MECTHOro CaMoyrnpaBieHUs uan
LOMKHOCTHbBIX UL, YNOJHOMOYEHHOE AO/MKHOCTHOE JIMLLO HAaNpaB/igeT B TEYEHMEe CeEMM LHEN CO AHA ero
pernctpauum 8 MAL Poccun, TeppntopuanbHOM OpraHe Konuto obpalleHns B COOTBETCTBYOLLNE
roCyfapCTBEHHbIe OpraHbl, OpraHbl MECTHOrO CaMOYMpaBJ/ieHNs NN COOTBETCTBYIOLLNM LOJIKHOCTHbLIM
Jimuam.

70. B npoLiecce pacCMOTpeHUs obpalleHuns no CyLwecTBy AO/KHOCTHOE /M0, OTBETCTBEHHOE 3a
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paccMoTpeHne obpallleHunsi No CyWweCcTBY, BpaBe 3aMpoCcuTb AOMOJHUTENbHYIO NHGPOPMALINIO B
roCyfapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpas/ieHus.

71. B ncknoynTenbHbIX Cly4asx, a Takxke B Cinydasax HanpasneHua MU Poccun, TepputopranbHbiM
OpraHoM B yCTaHOBJIEHHOM MOPSAKe 3anpoca O NPefoCTaBAeHNN HEOBXOANMBIX 41 PaCCMOTPEHMNS
obpalleHuns LOKYMEHTOB U MaTeprasnoB B Apyrvme rocyjapCTBEHHbIE OpraHbl, OpraHbl MECTHOI0O
CaMoynpaBieHNs N LOJHKHOCTHBIM MLaM, 3a UCKA0YeHeM Cy0B, OPraHoB AO3HAHWA 1 OpraHoB
npenBapuTesIbHOro CeCTBUA, pykosoanTesib MAL Poccun, TeppuTopuasibHOro opraHa, LO/MKHOCTHOe
muo mbo ynosIHOMOYEHHOE Ha TO MU0 BMpaBe MPoANTb CPOK pacCMOTpPeHUst obpalleHmns He bonee Yem
Ha 30 oHen ¢ yBegomneHmem 06 3TOM rpakaaHuHa.

O npoaneHnn cpoka AOJHKHOCTHOE NINLL0, OTBETCTBEHHOE 3a pacCMOTpeHne obpalleHns no cyLlecTsy,
MUCbMEHHO (UK B SNEKTPOHHOM (hOpMe, eCM OTBET A0/KEH ObITh HanpaB/IeEH B 3JIEKTPOHHON hopMe)
yBeLOMSeT rpaXkAaHuHa, HanpasmsLlero obpalyeHue.

MaKC/ManbHbIA CPOK MOATOTOBKM OTBETa Ha 0bpalleHne rpakaaHnHa o NPoAJIEHNN CPOKa PAaCcCMOTPEHNS
obpalleHns cocTaBNseT OAWNH AeHb CO AHA MPUHATUA PeLleHns 0 MPOANEHNMN CPOKa.

72. [lONKHOCTHOE NINLI0, OTBETCTBEHHOE 3a pacCMOTpeHne obpalleHns no cywecTBy, NepefaeT B Te4eHme
[HSA MOATrOTOBJIEHHbIN OTBET Ha obpaLleHme rpakxAaHMHa Ha NOANUCE YMOJHOMOYEHHOMY LO/IKHOCTHOMY
nnuy ML Poccum, TeppuTopranbHOro opraHa.

73. Pe3ynbTaTOM BbIMOAHEHNS JaHHOW aAMUHUCTPATUBHOM Npoueaypbl ABASeTCA NOArOTOBKa OTBETA Ha
obpalleHune rpaxxaaHuHa n nepefadya NOANMCAHHOro 0TBETa Ha obpalleHune rpaxkaaHnHa AOJHKHOCTHOMY
Sy, OTBETCTBEHHOMY 3a HanpaBJ/ieHNe 0TBeTa Ha obpalleHune rpaxxaaHuHa (ganee - LOHKHOCTHOE NLLO,
OTBETCTBEHHOE 3a Harnpas/ieH/e OTBETa).

HanpaBneHve oTBeTa Ha NMCbMeHHble obpallleHuns rpaxkaaH n obpalyeHus

rpaxkaaH, NoCTYNMBLUME B 3/IEKTPOHHOW (hopme

74. OCHOBaHMeM A4 HaYafla aAMUHUCTPATMBHON NpoLeypbl ABASETCA NOCTYNAEHNE AOJIXKHOCTHOMY
JMuy, OTBETCTBEHHOMY 3a HanpaBieHWe 0TBETa, MOANUCAHHOrO 0TBETa Ha obpalleHne rpakAaHuHa.

75. ONXHOCTHOE NINLL0, OTBETCTBEHHOE 3a HanpaBieHe 0TBETa, PerucTpupyeT NoANUCaHHbIM OTBET Ha
obpalleHmne rpaxxhaHnHa, NOArOTOBJIEHHbIN B MUCbMEHHON hopMe, 1 HanpaBAsET ero rno no4ToBoMy
agpecy, ykazaHHoMy B obpalleHumm.

MoanucaHHbLIN OTBET Ha obpalleHune, NOCTynuBLLIee B (hOPME 31IeKTPOHHOI0 JOKYMEHTa, CKaHUpyeTCs U
Hanpas/seTCcs B (hOpMe 3JIEKTPOHHOIO LOKYMEHTa N0 agpecy 3NeKTPOHHOM MOoYThl, yKa3aHHOMY B
obpalleHunn, nam B NUCbMEHHOW hopMe Mo NOYTOBOMY afipecy, yka3aHHOMY B obpalleHuu.

MoanncaHHbIM 0TBET Ha obpalleHne Tak)Xe HanpaBaseTcsa C NCNoAb30BaHNEM (PaKCMMUIbHON CBA3N B
cny4yae, ecnm B obpalleHnmn ykasaH HoMep akca.

MaKC/MManbHbIA CPOK BbINOSHEHUA AAHHOMO AENCTBUSA COCTaBAseT 0AUH paboynin aeHb.

76. Ha obpalleHmne, NocTynmBLIee BNepBbIe, AOHKHOCTHOE NIMLL0, OTBETCTBEHHOE 3a HanpaB/leHNe 0TBETa,
hopMuMpyeT COOTBETCTBYIOLLEe HOMEHKNATYPHOE [esio, B KOTOPOe NOALIMBAET BCe AOKYMEHTbI U
MaTepuasbl, OTHOCALLMECS K pacCMOTpeHuio obpalleHns. Bce nocnenytowme obpalleHns Toro xe
rpaxkaaHuHa no TeMaTuKe TOro Xe CTPYKTYPHOro nogpasgeneHus MAL Poccun, TepputopmanbHOro
opraHa NOALMNBAIOTCA AOJHKHOCTHBLIM SINLLOM, OTBETCTBEHHbLIM 3@ HanpaBJ/ieHe OTBETa, B NepBOHavasibHO
3aBeeHHoe [ie/10 B XPOHONO0rMYeCKoM Nopsake.

MaKC/MManbHbIA CPOK BbINOSHEHWUA AAHHOMO AENCTBUSA COCTaBASeT 0AMH pabounin aeHb.

Mocne oTNpaBKu OTBETA Ha ObpallleHne rpa)kaAaHUHy obpallieHne CnuCcbIBAaeTCa B Ae/10 PyKOBOAUTENIEM
(3amecTuTeneM pykoBoauTens) CTPYKTypHoro nogpasgenexdma MAL Poccun, ynosIHOMOYEHHbIM
LOMKHOCTHBIM JINLLOM TEPPUTOPMALHOIO OpraHa.

77. 3aKOHY€EHHbIe NPOM3BOACTBA N0 0bpaLleHnaM rpaxaaH (GopMMpPyOTCS B iena B COOTBETCTBUM C
HOMEHK/IaTYpOW fesl, KOTopble XPaHATCS B CTPYKTYPHbIX nogpasgeneHnax MU Poccumn, TeppuTopuaibHbIX
opraHax, NPMHMMaBLUNX PeLUeHNs No obpaLleHnaM rpaxKhaH.

78. Pe3ynbTaTOM BbINOAHEHUS LAaHHON aAMUHUCTPATUBHON NpoLenypbl ABASETCA HanpaBfiieHne 0TBeTa
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rpa)kgaHuHy u (opMmnpoBaHNe HOMEHKIATYpPHOro gena.

JIn4HbIA Npuem rpakaaH

79. OcHOBaHMEM Ans Havyana aAMMHUCTPATUBHONM Npoueaypbl ABASeTCS MYyHoe obpalleHne rpaxgaHnHa B
MpuemHyto MU Poccun, TepputoprasibHOro opraHa.

JInyHbIn Nprem rpaxkaaH B MprnemHon ML Poccun, TeppuTOpmMasbHbIX OPraHOB OCYLLLECTBAAETCS
YNOJIHOMOYEHHbIMU LOJXKHOCTHBIMU NINLLAMW B COOTBETCTBUM C rpachmkoM paboTsl MpremHon MU Poccuu,
TeppuTOpPMasLHOrO OpraHa.

80. YNosIHOMOYeHHOe LOJHKHOCTHOE JINLLO NPOBEPSAET Haln4yme y rpaxxfjaHnHa LOKYMeHTa,
YO0CTOBEPSOLWEr0 TNYHOCTb.

MaKcuMasbHbIN CPOK BbIMOAHEHWUS 4AHHOIO AENCTBNS COCTABASET OAHY MUHYTY.

81. CopeprkaHue yCTHOro obpalleHms 3aHOCUMTCSA YNOAHOMOYEHHBIM AOJHKHOCTHBIM IMLLOM B KapTOYKY
JINYHOr O NpreMa rpaxkaaHuHa.

MakCcMasibHbI CPOK BbIMOJIHEHUS OAHHOIO AeNCTBUSA cocTaBnaseT 10 MUHYT.

B cnyyae, ecnv n3noxeHHble B YCTHOM obpalleHnmn hakTbl 1 06CTOATENbCTBA SABASAIOTCA 04EBUOHBLIMMK N He
TpebyloT LONONHNTENBbHOW MPOBEPKK, OTBET Ha obpalleHune ¢ cornacua rpa)kaaHnHa moxeT bbiTb AaH
YCTHO B X0Z€e JINYHOrO NpreMa, 0 YeEM AeNaeTCs 3anncb B KAPTOYKE JIMYHOIr 0 Npuema rpakgaHuHa.
MaKCUMasbHbIN CPOK BbIMOHEHNS AaHHOIO AENCTBUS COCTaBAAET He MeHee 15 MUHYT.

B ocTanbHbIX CnyYyasx AAaeTCA MMCbMEHHbIA OTBET MO CYLLECTBY NMOCTaBJIEHHbIX B 06paLleHn BOMPOCOB.
MncbMeHHoe obpalleHne, MPUHATOE B X04€ JINYHOro NpueMa, NoOANEXNT PeErncTpaLum n pacCMoOTPEHNIO B
nopsiike, yCTaHOBJIEHHOM HaCTOALMUM AOMUHNCTPATUBHBIM perjiaMeHToM.

82. B cnyyae, ecnn B obpalleHnn coaepXaTcs BONPOCh!, PeLLUEHNE KOTOPbIX HE BXOAWT B KOMNETEHLMIO
MW Poccun, TeppuToprasbHOr0 opraHa, rpaXkgaHuHy gaeTca pas3biacHeHWe, Ky[a U B KakoM Nopsaake emy
cnepyet obpaTuThCS.

MaKCUMasbHbIN CPOK BbIMOAHEHNS faHHOr0 AeNCTBUS cocTaBasdeT 30 MUHYT.

B xo4e nMYHOro npmema rpakgaHuHy MoXXeT 6biTb 0TKa3aHOo B AasibHEMLLEM PacCMOTPEHMMN obpalleHns,
ec/n eMy paHee 6bln AaH OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLleHn BONPOCOB.

83. Pe3ynbTaToM BbINOJIHEHUSA AaHHON aAMUHUCTPATUBHON NpoLEefypbl ABASETCA pacCMOTpeHme
obpalleHmns rpaxaaHuHa (favya 0TBETA), 0TKa3 B paCCMOTPeHUN o0bpalleHns rpa)kaaHuHa, NpUHATNE B
XoZe IMYHOro npmema obpalleHnsa rpa)kaaHvHa 4naa nocaeaytowen perncTpaunm n paccMoTpeHns B
nopsiike, yCTaHOBJIEHHOM HaCTOALUM AOMUHNCTPATUBHBIM perjiaMeHToM.

IV. ®opMbl KOHTPONS 3a NPefOCTaBEHNEM FOCYAAPCTBEHHOM YCAYrU

MopaaoK OCyLLeCTBAEHNS TEKYLLEro KOHTPOS 3a cobntogeHmem

N NCMONHEHNEM OTBETCTBEHHbLIMU AO/IKHOCTHBIMU JIULL@MU MOJI0XKEHNIA

ALMWHUCTPATUBHOIO persiaMeHTa v UHbIX HOPMaTUBHbIX MPaBOBbIX

aKTOB, yCTaHaB/MBaoWMX TpeboBaHMA K MpeaoCTaB/IEHNIO

roCyapCTBEHHOW YCAYTK, @ TaKXe NPUHATUEM UMW PELLIEHUN

84. TeKyLMN KOHTPOJIb 3a cobatoAeHMEM MOCNEA0BATENLHOCTU OEACTBUA N CPOKOB UCMOSIHEHMNS
aAMUHUCTPATUBHbLIX NpoLeayp No npegocTaBieHno roCyfapCTBEHHON YCYr OCYLLECTBIAETCA NOCTOAHHO
AO/MKHOCTHBLIMW JIMLL@MKU, OTBETCTBEHHBLIMW 3@ BbIMOJIHEHNE aAMUHUCTPATMBHBLIX LENCTBUN, BXOAALLNX B
COCTaB agMUHUCTPATUBHBIX NpoLeyp, @ TakXe nyTem rnposefeHns SOSHKHOCTHbIMKU nuuamun MAL Poccun
NN PYKOBOAUTENAMU TEPPUTOPUABHBIX OPraHOB NPOBEPOK NCMOSIHEHNS LOJHKHOCTHBIMU UL @Mu
NOJIOXKEHWN HacToALero AGMUHNUCTPATMBHOIO perjiaMeHTa, UHbIX HOPMaTWBHbIX MPaBOBbIX aKTOB
Poccuiickon ®epepaumm.

85. [1ns TeKyLlero KOHTPOAA UCNOJIb3YIOTCA CBEAEHNS, UMEIOLLMNECS B 3/IEKTPOHHON 6a3e AaHHbIX,
cny>xebHas KoppecnoHAeHUNS, YCTHasa U NMCbMEHHas NHGOPMaLNS LOKHOCTHbIX JNL, OCYLLECTBASIOLLNX
BbIMOJIHEHME aAMUHUCTPATMBHBLIX LENCTBUN, BXOAALNX B COCTaB aAMWHNCTPATMBHbLIX Mpoueayp, XKypHasbl
y4yeTa COOTBETCTBYIOLLNX LOKYMEHTOB U Apyrue CBefeHus.

MopsfoK N NEPUOANYHOCTb OCYLLECTBIEHUS MIAaHOBLIX U BHEMJIaHOBbIX
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NMPOBEPOK MOJIHOTHI U Ka4yecTBa NpefoCcTaBAeHNs roCy4apCTBEHHOW

yCayru, B TOM 4mcie nopsanok 1 opMbl KOHTPOS

3a MONHOTOW 1 Ka4eCTBOM NpefoCTaBleHNA FoCyAapCTBEHHOM yCayrn

86. KOHTpOJIb MOMHOTLI U KaYeCTBa NpenoCTaBAeHNA FOCYAapCTBEHHOW YCYrn BKOYaeT B cebs
npoBeAeHNe NPOBEPOK, BbISBAEHNE U YCTPAHEHME HapYLUEHWI NPaB rpa)KiaH, pacCMOTpeHne, MPUHATHE
peLUeHNi N NOArOTOBKY OTBETOB Ha 0bpalleHns rpa)kaaH, cogepxallne xanobbl Ha pelleHns, OencTBnA
(bespnencTame) [OMKHOCTHbLIX vy, ML Poccuu, TeppnTopuanbHOro opraHa.

87. Mposepkyn MOryT 6bITb NIAHOBLIMY (OCYLLECTBAATLCA HA OCHOBAHWUW MOJYFOA40BbLIX U FO40BbIX NMAAHOB
paboTbl MU Poccumn, TeppnTOpranbHOro opraHa) U BHEMAAHOBLIMU (OCYLLECTBAATLCS Ha OCHOBAHUN
anob rpaxkaaH Ha fencTeua (6esnencTame) [OMHKHOCTHBIX any, MAL Poccun, TeppuTopranbHOro opraHa).
88. [1ns npoBeAeHNs NPOBEPKN MOJIHOThI M KayeCTBa NPefoCTaBleHNsa roCcy4apCTBEHHOM YCAYrn MOXeT
BbITb ChopMMpPOBaHaA KOMUCCUSA, B COCTaB KOTOPOW BKOYAOTCA AO/MKHOCTHbIE nnua ML Poccun,
TeppuTopuasbHOro opraHa.

89. Pe3ynbTaTbl NPOBEPKM OhOPMASAIOTCA B akTe, B KOTOPOM OTMEYatloTCA BbiSB/IEHHbIE HEAOCTATKU U
NpeanoXeHns no ux yCTpaHeHuo.

OTBETCTBEHHOCTb A0/DKHOCTHbIX S, hefepanbHOro opraHa

NCNOJIHNTEIbHON BNIAaCTW 3a peLleHns n gencTema (bespencrame),

npvHMMaeMsble (OCyLLeCcTBISEMbIE) UMW B XO4E NpefoCTaBieHmns

roCyLapCTBEHHON yCayru

90. OomkHoCTHble nnua MWL Poccuun, TeppuTopuanbHOro opraHa, HapyLMBLUME MOJIOXKEHNA HAaCTOoSALLEro
AOMWHNCTPATUBHOIO perflaMeHTa, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickon ®epepaumm.

TpeboBaHMs K MOPSAAKY U (hOPMaM KOHTPOIA 3@ NPeaoCTaBlIeHNEM

roCyapCTBEHHOM yCAyru, B TOM 4YMuCiae CO CTOPOHbI FpaXkaaH,

nx 06bEOUHEHUIN 1 OpraHn3aLunin

91. NopA#oK 1 hopMbl KOHTPONS 3a NPeAOCTaBAEHNEM FOCYAAPCTBEHHOW YCAYIM LO/KHbLI OTBEYaTb
TpeboBaHMAM HeNpPepbIBHOCTY U LENCTBEHHOCTY (3PHEKTUBHOCTH).

92. KoHTpOJb 3a NpeaoCcTaB/ieHNEM FOCY 4apCTBEHHON YCAYTr MOXKET OCYLLECTBAATLCA NyTEM NMOSYyYeHNS B
MWL Poccun, TeppruToprasbHOM opraHe MHopMaLumn o Hel no TesiedoHy, No NMCbMEHHbIM obpalleHnsaMm,
Mo 3/1EKTPOHHON MOYTE.

KoHTponb 3a NpefocTaBeHMEM roCy4apCTBEHHOM YCYrM MOXKET TakXXe OCYLLeCTBAATLCA NyTeM
HanpaB/IeHNS 3aMedaHnin N NPeaI0XKEHNIN MO YAYHLLIEHNIO Ka4ecTBa NpeaoCTaBAeHNa roCyapCTBEHHON
ycnyru.

V. DocynebHbiin (BHecyaebHbIN) nopaaok o6>xanoBaHus peLleHunn u

aencteun (bespencTema) heaepanbHOro opraHa UCNOSIHUTENBHON BJIACTH,

NpeaoCcTaBAAOLLEro roCy4apCTBEHHYIO YCAYTY, @ TakKe LO/KHOCTHbBIX JinL,

93. NMpeameTom gocynebHoro (BHecyaebHoro) 06>xanoBaHUS ABNAOTCS PELLIEHNS U AeACTBUS
(6espencTame) [OMKHOCTHbLIX Auy, MAL Poccun, TeppuTopuanbHbiX OPraHoOB, MPUHATLIE U OCYLLECTBIIEHHbIE
C HapyLlleHneM CTaHAapTa NpeaocTaBAeHns rocyapCTBEHHON YCYri, a TakXXe HeHaanexatllee
NCMNOJIHEHNE O0JHKHOCTHBLIMU NINLLAMMN UX OOJHKHOCTHbIX 00513aHHOCTEN, YCTAaHOBJIEHHbIX HAaCTOALLMM
AOMUHUCTPATMBHBLIM PErNaMEHTOM U UHBIMU HOPMATUBHbLIMW MPABOBbLIMY aKTaMu, PEryanpyoLwmnmMm
OTHOLUEHWS, BO3HUKAOLLME B CBA3M C NPefoCTaB/eHNEM roCyAapCTBEHHOW YCayri,

94. 3aaBuTeNb MOXET 06paTUTLCS C XKas0b0i, B TOM YMC/e B CNedyowmnx cayvyasx:

HapyLUeHne CpoKa permcTpaumm 3anpoca 3adaBuTens 0 NpefocTaBieHN rocy4apCTBEHHON yCayru;
HapyLleHne Cpoka NpefocTaB/IeHNsa rocy4apCTBEHHOM YCyru;

TpeboBaHue y 3a89BUTENS LOKYMEHTOB, HE MPeayCMOTPEHHbIX HOPMATUBHbLIMY MPABOBbLIMU aKTaMK
Poccuinckon Pegepaunn gna npenoctaBieHns rocyaapCTBEHHON yCayru;

0TKa3 B MpMeMe AOKYMEHTOB, NPeLOoCTaB/eHME KOTOPLIX NPefyCMOTPEHO HOPMATMUBHbLIMUW NPaBOBbLIMU
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akTamm Poccuinckonm ®epepaunn, Ansa npefocTaBiaeHna rocyaapCTBEHHOW yCAyri, y 3aaBuTens;

0TKa3 B NpefoCcTaB/ieHNn rocy4apCTBEHHOM YC/yrn, eC/in OCHOBaHMA O0TKa3a He npefycMoTpeHbl
(henepanbHbIMU 3aKOHAMU U MPUHATBIMU B COOTBETCTBUN C HUMU UHBIMWA HOPMATUBHbLIMUW MPaBOBLIMY
akTamm Poccuinckon ®epepaumu;

3aTpeboBaHue C 3a9BUTENSA NPU NPeAoCTaBNeHUN rOCyAapCTBEHHOM YCAYr NaaThl, HE NPeayCMOTPEHHON
HOPMaTMBHBLIMW NPaBOBbIMU akTamMu Poccuinckon ®enepauuu;

oTka3 MW Poccun, TeppnTOprasbHOro opraHa, LO/KHOCTHOro anua MU Poccuun, TeppuTopuanbHOro
OpraHa B UCMpaB/ieHnM AONYLLEHHbIX ONeYaToK M owWmnboK B BblAAHHbLIX B pe3yJibTaTe NPefoCcTaBleHNs
rOCyLapCTBEHHON yCAYyrn OKyMeHTax MnMbo HapyLUeHne YCTaHOBIEHHOr0 CPOKa TakMX NCMPaBAeHNI.

95. Xanobbl Ha peLleHns, NPUHATbLIE B X04e NpefoCTaBAeHNs FOCY4apCTBEHHOW YCAYr LOMKHOCTHbIM
anyom ML Poccun, TeppuTOprasbHOro oprada, HanpaenawTcs pykosoguteno MAL Poccun,
TeppuTopmasbHOro opraHa, ux 3amecTuTensm.

Xanobbl Ha pelleHns, NPUHATbLIE PYKOBOAUTENIEM TEPPUTOPUANBLHOIO OpraHa, nogatotcs B MU Poccun.
96. XKanoba nogaeTca B NCbMEHHON hopMe Ha ByMa>kKHOM HocuTene Nnbo B 3NEKTPOHHOW hopMme.
Xanoba MoxeT bbITb HanpasJ/ieHa Mo NOYTE, C UCMOJIb30BaHMEM NH(HOPMALIMOHHO-TENEKOMMYHMNKALMOHHOW
ceTn MHTepHeT nnbo oduumansHoro canta MAL Poccun, TeppmTopuanbHOro opraHa, EaqnHoro noptana, a
TaKXe MOXEeT 6bITb NPUHATa NPU NYHOM NpUeMe 3aABUTENS.

97. XXanoba go/KHa COAEpPXaThb:

HaVMeHOBaHWe opraHa, NpefoCTaBALLEero rocyJapCTBEHHYI0 YCayry, LO/HKHOCTHOro anua MU Poccun,
TeppuTopMasbHOro opraHa, NpefoCTaBASfIoWEro rocy4apCTBEHHYIO YCYry, peleHnsa n encTems
(be3pencTame) KOTOPbIX 06XaNyTCS;

haMunnio, MMs, 0TYECTBO (MocaefHee - Npu HaAn4YuK), CBEAEHNSA 0 MeCTe XUTeNbCTBa 3a9BUTeNS -
du3myeckoro nnua NMbo HauMeHoBaHME, CBEAEHNS O MECTE HaXOXXAEHUS 3a9BUTENS - OPUANYECKOTO
JiMua, a Takxxe HoMep (HoMepa) KOHTaKTHOro TesiedhoHa, agpec (agpeca) 3NeKTPOHHON NoYThI (Npu
Ha/MYMK) N NOYTOBBIA afpec, MO KOTOPLIM A0/KEH ObITb HanpaBieH OTBET;

cBefeHnsa 06 obxxanyembix pelueHnsx n aencreusax (6espgenctaun) MUL Poccumn, TeppUTOPUaNIbLHOTO
opraHa, LOJHXKHOCTHOro anua MUJ Poccumn, TeppuTopmasibHOro OpraHa;

[,0BOAbI, HA OCHOBaHMMN KOTOPbIX 3a8BUTENb HE COMNTaceH C pellueHnem n aenctenem (bespenctemem) MAL
Poccuu, TeppuTOpranbHOro opraHa Wiv LO/KHOCTHOro anua MU Poccun, TeppuTopuraibHOro opraHa.
3aaBuTenem MoryT ObiTb NPefACTaB/IeHbl LOKYMEHTHI (NpY HannynMK), MOATBEPXXAAOLLLNE A0BOALI
3aaBuTens, ambo nx Konumu.

98. XXanoba, noctynuewas B8 ML Poccun, TeppuTopmanbHbIi 0praH, NOANEXNT PAaCCMOTPEHMIO
LOJDKHOCTHBIM INLLIOM, HafeN€HHbLIM MOJIHOMOYMAMY MO PAaCCMOTPEHMIO XKXanob, B Te4eHne NaTHaauaTu
paboyunx OHen Co AHA ee perncTpauunm, a B cayvae obxanosaHusa oTkasa MUJ Poccumn, TepputopmanbHOro
opraHa B NprveMe LOKYMEHTOB y 3adBUTeNA MO0 B MCNPABAEHNN AOMYLLEHHBLIX OMEYaTOK 1 OWMBOK nnn B
cny4vae 06)kanoBaHUS HapyLLeHNs YCTaHOBIEHHOr0 CPOKa TakKUX UCAPABAEHUN - B Te4eHne nNaTu paboymx
JIHEN CO OHA ee perncTpaumnm.

99. MNo pe3ynbTaTaM paccMOTpeHns xanobbl MU Poccumn, TeppuUTOpManbHbIA OpraH NPUHUMaEeT 04HO U3
cnenyoLlnx peLeHni:

yOOBNETBOPSET XKasioby, B TOM Yucie B hOpMe 0TMEHbI NPUHATOrO PELLEHNS, NCMPABAEHNS [OMYLLEHHbIX
MWL Poccun, TeppuTopuanbHbIM OpraHoOM onevyaTok M oWKOOK B BblAaHHbLIX B pe3ybTaTe NpefoCcTaBeHuns
roCy[apCTBEHHOW YCAYyrn JOKYMEHTax, BO3BpaTa 3aABUTEN0 AEHEXHbIX CPeACTB, B3MaHWe KOTOPbIX He
npeaycMoTPEHO HOPMaTUBHLIMU NPaBOBLIMU akTaMu Poccunckon deaepauuu;

OTKa3bIBaET B y40BJIETBOPEHUN Xanobbl.

100. He no3gHee OHSA, CNedyloWwero 3a AHEM NPUHATUA PeLleHNs, yKa3aHHOro B NyHKTe 99 HacToAwero
AOMWHUCTPATUBHOIO perfiiamMeHTa, 3asBUTEN0 B MUCbMEHHON (hopMe 1, MO XXeNaHWIo 3asBuTens, B
3N1EeKTPOHHOI (DOpMe HanpaBASETCA MOTUBUPOBAHHBIA OTBET O pe3ybTaTax PacCMOTPEHMS »Kanobsbl.

101. B cnyyae yCTaHOBNEHNSA B XO4€ WA N0 pe3ynbTaTaM pacCMOTPEHMUS »anobbl MpM3HaKoOB COCTaBa
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aAMWUHNCTPATUBHOIO MPaBOHAPYLUEHNS WU NPECTYNEHNS AO/HKHOCTHOE NNLO, HaJeNeHHoe
NOJIHOMOYMAMM MO PACCMOTPEHUIO XKa06, He3aMeaNNTeNbHO HanpPaBASET UMeloLLMecs MaTepraibl B
OpraHbl MPoKypaTypbl.

MpunoxeHne N 1

K ALMWHUCTPATUBHOMY pernameHTy

WMHOOPMALNA

0 MecTe HaxoxAeHus, rpauxke paboTbl, CNPaBOYHbIX TenedoHax, agpecax

ohMLMaNbHbIX CANTOB U 3NEKTPOHHON MOYTHlI TEPPUTOPUAJIbHBIX OPraHoB - MPeACTaBUTENbCTB

MWL Poccun Ha TeppuTopumn Poccuinckon depepaLimm | | | |

-| | | MpenctaBnTenscTBo | Aopec | Fpadmk paboTbl | CnpaBoyHble TeNnedoHbl |

Appeca | | MUL Poccum | | | | ocrumansHoro canta u | | (Tepputopusi | | | | 91€KTPOHHON NOYTHI | |
peatensHocTh) | ||| | | I | | 1111
2|3[4]5]] I I I | |8

ApxaHrenbcke |[163000, |[noHenenbHuUK - |[Ten.: (8182) 21-11-13, |http://www.arkhangelsk.mid.ru/ |
|(ApxaHrenbckas |yn. Kapna [naTHuua |21-12-93 |E-mail: midarkh@atnet.ru | |06n.) |/InbkHexTa, 2, |9.00 -
18.00 |Pakc: 21-13-00 |[arhmid@atnet.ru | | |kab. 229 | | | | | | | |

| | B . AcTpaxaHu |414000, |noHepenbHuK - |Ten.: (8512) 39-05-00,
|http://www.astrakhan.mid.ru/ | |(Pecnybnuka |yn. JleHnHa, 20 |naTHuua |44-78-00 |E-mail:
ast_mid@astrakhan.net | |Kanmbikusg, | [9.00 - 18.00 |[®akc: 44-78-01 |midtech@astrakhan.net |
|AcTpaxaHckas 061.) | | | |[middip@astrakhan.net | | | | | |-
| |B r. BapHayne |656049, |noHenenbHUK - [Ten.: (3852) 24-79-18,
|http://www.barnaul.mid.ru/ | |[(AnTanckuia Kpam, |np. JleHuHa, 41 |4eTeepr |24-18-02, |E-mail: mid@itt.ru |
|Pecnybnuka Antan, | |9.00 - 13.00 |24-49-25 | | |Tomckas 06:.) | |14.00 - 17.00 |®akc: 24-79-18 | | | |
|naThuua | | []119.00-15.00 | []] I I I I

--------- | | |OToeneHne |noHepensHuK - [Ten./dakc: (3822) | | | [npeacTtasuTens- [4eTBepr [51-03-75 || | |cTBa
B 9.00 - 13.00, | | | | |r. Tomcke: |14.00 - 17.00 | | | | |364050, |naTtHuua | | | | |[nn. JleHuHa, 6, |9.00 - 15.00 | |
|l [«ab.339 [ ]]] | I | | |8 T.

bnaroseweHcke |675000, [moHeaenbHUK - |Ten.: (4162) 53-54-52 - |http://www.blag.mid.ru/ | |[(AMypckas
06n.) |yn. NMuoHepckas, |naTHMUA |aex., |[E-mail: mid@amur.ru | | |10 [9.00 - 18.00 |53-50-70 - npea., | | | | |
|53-51-42 - 2 cek. | | | | | |®akc: 53-52-91 | | | | | | |
| |B r. BnagnsocTtoke |690091, |noHeaenbHUK - [Ten.: (423) 222-17-29,
|http://www.vladivostok.mid.ru/ | [(Mpumopckuin Kpan) |yn. NywKnHckas, |naTHUUa [222-35-24, |E-mail:
mfa@vlad.ru | | |25a |9.00 - 18.00 |222-42-47, | | | | | |222-04-37 | | | | | |®aKc: 222-81-58 | | |------------------ |-
| | | | |8 r. Bnagukaskase |362040,
|[moHepenbHUK - |Ten./dakc: |http://www.vladikavkaz.mid.ru/ | |(Pecny6auka |yn. WTbiba, 2 [naTHWUa |(8672)
55-06-69 |E-mail: mid-alania@mail.ru | |[CeBepHas | |14.00 - 17.30 |(npuemHasg), | | |OceTns - Ananus) | |
|55-07-40 | | | | | |Pakc: 55-07-45 | | | | | | |
------------ | |B r. BopoHexe |394000, |noHegenbHuUK - [Ten./dakc: |http://web.vrn.ru/mid/ | |(BopoHexckas
06:., |np. PeBontoumn, [natHuua |(473) 253-04-46, |E-mail: midvoronezh@vmail.ru | |benropoackas o6:.,

[21]9.00 - 18.00 |255-47-52 | | |Inuneukas obA., | | | | | [Tambosckas obn.) | ||| ]| | |-
| | | | |OTAeneHve |noHepenbHUK - [Ten./cakc: |E-mail:

midbelgorod@yandex.ru | | |npeacTaBuTens- |naTHuua [(4722) 20-20-41 | | | |cTBa B |9.00 - 18.00 | | | | |r.

benropone: | | [ || [yn. Knasa [ | ||| [Tpybeukoro, [ |[[][24, k. 211, [ [|]] |

----- | | | | |OToenexHne |noHedenbHuK - [Ten./dakc: |E-mail:

midtambov@mail.ru | | [npeacTasuTens- |naTHWUa |(4752) 71-50-07 | | | |cTBa B |9.00 - 18.00 | | | | |r.

Tambose: | | | ||[392000, | || || |yn. CoseTckas, | || || |118, kab. ||| ]|]|371-372 || ||| |

| | | | |8 r. Fpo3HoM |364000, [noHeaenbHUK - |Ten.:
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(8712) 29-59-40, |http://www.grozny.mid.ru | |(He4yeHckas |yn. FapaxkHas, [naTHuua |29-59-37 |E-mail:
grozny.mid@gmail.com | |Pecny6nuka) |10 |9.00 - 18.00 |®akc: 29-59-39 | | | | |

| | | |B r. EKaTepuHbypre |620219, |BTOpHUK |Ten.: (343)
355-47-57, |http://www.ekaterinburg.mid.ru/ | |(CBepanosckas |'Cl-540, [9.30 - 11.30, |371-54-84 |E-mail:
ekat-mid@mail.ru | [061., |yn. MamuHa- [15.00 - 17.00 |[Pakc: 371-54-84 | | [Nepmckas oba., |Cnbupsika,
|4eTBepr | | | [TromeHckas 06n., [111 |9.30 - 11.30, | | | |[KypraHckas 06a., | [15.00 - 17.00 | | | [HenabuHckas
06n., | | ||| |Mepmckun kpaw, | | | | | |[AIMano-HeHneukui, | | | | | |XaHTbI-MaHcuinckui | | | | | |aBTOHOMHbIe
okpyra) | [ []1]] I | I I |8
WpkyTcke |664025, |noHepenbHuK - |Ten.: (3952) 34-28-66, |http://www.irkutsk.mid.ru/ | [(MpkyTckas |yn.
Ykanosa, 38 |naTHuua |25-60-34 |E-mail: mid_irkutsk@mail.ru | |o6nacTb) | |10.00 - 13.00 |Pakc: 24-16-61 |
| | | [npnem rpaxkganH | | | | | [kaxabid weTsepr ||| ]]]15.00-17.00 | ||| | |
-] | | |8 r. Mowkap-One [424006, [noHeaensHUK - |Ten.: (8362)
45-39-77 |http://www.mari-el.mid.ru/ | |(Pecnybnnka Mapwuin |np. FarapuHa, 8 [naTHuua |®akcel: 45-39-78 -
|E-mail: newmid@mari-el.ru | |95) | |9.00 - 18.00 |npuemHas |visamid@mari-el.ru | | | | |[45-62-78 - 6yx. | | | |
| |41-52-00 - KoHC. oTa. | | | | | | | |
|B r. Kasanu |420061, |noHenenbHuK |Ten.: (843) 291-05-69, |http://www.mid-kazan.kcn.ru/ | [(Pecnybanka
|yn. KocmoHas- |13.00 - 17.00 |291-05-70 |E-mail: mid_kazan@c-tel.net | [TaTapcTaH) |T0B, 59 |BTOPHUK
|®akc: 291-05-68 |inv_kazan@c-tel.net | | | |9.00 - 12.00 | |mid_kazan@kremlin.kazan.ru | | | [cpega | | | | |
[9.00-12.00 | | | | | |[4eTBepr || ||]]9.00-11.00||]| | | |
| | |B r. KannHuHrpage [236000, |noHegensHuk - [Ten.: (4012) 21-37-12
|http://www.kaliningrad.mid.ru/ | |(KanunuHrpagackas |yn. Kuposa, 17 |nsTHuua |21-16-68 - kKoHC. oTA. |E-
mail: postmaster@mid.koenig.ru | |06.) | |9.00 - 18.00 |®akchl: 21-06-26, | | | | | |21-59-28 | | |-------------------
| | | | | B r. KpacHogape [350000,
|noHepenbHUK - |Ten.: (861) 253-73-77 |http://www.krasnodar.mid.ru/ | [(KpacHonapckui |yn. KpacHas,
|qyeTBepr |Ten./cakc: 253-73-85 |E-mail: mid@mail.kuban.ru | |[kpai) |176 |10.00 - 17.00 | | | | | [naTHWMUa | | |
|1]10.00-16.00 | || I I I | |8 r.
KpacHosipcke [660017, |noHefenbHuk - [Ten.: (391) 211-51-93 |www.krsk.mid.ru | |(KpacHoapckui |np.
Mupa, 106 |naTHuua |[Pakc: 211-51-94 |E-mail: mid@morning.ru | |kpan, | [9.00 - 18.00 | | | |Pecnybanka
TeiBa, | | | | | [Pecnybnuka Xakacus)| ||| ] | | | | |
-------------------- | [B r. Maxaykane |367025, |noHenenbHUK - |Ten.: (8722) 64-64-21,
|http://www.makhachkala.mid.ru/ | |(Pecnybnuka |np. LWamuns, |naTHUUa |64-64-48 |E-mail:
predm@yandex.ru | |[darecTtaH) |44a |9.00 - 18.00 |®akc: 64-43-25 | | | | |
| | | |B r. MuHepanbHble |357212, |noHenenbHuK - [Ten.: (87922)
6-27-02, |http://www.kmw.mid.ru/ | |Bogsl (CTaspononb- |yn. Tbunncckas, |naTHUUa [6-27-18 |E-mail:

mid_kmw@mw.stv.ru | |ckuin Kpai, [57a |9.00 - 13.00 |®akc: 5-40-21 | | |KabapauHo-bankap- | | | | | |ckas
Pecnybnvka) | | |1 ] | I | | N
|OToeneHune |noHepenbHUK - |Ten./cakc: (8652) |E-mail: otd_mid@mail.stv.ru | | |npeacTaBuTeNb- |NATHULA
|77-35-13 | | | |ctBa B |9.00 - 18.00 | | | | |r. CTaBponone: | | || | |355042, ||| || |yn. LoBaTopues, || ||| |55a

LT I I I | | |B . MypMaHcke
|183006, |[noHepenbHUK - [Ten.: (8152) 69-29-60 |http://www.murmansk.mid.ru/ | |(MypmaHckas o61.) |yn.
Bonogap- |naTHMUa |®akc:69-29-62 |E-mail: murmansk@mid51.ru | | [koro, 6 19.00 - 18.00 | | | |-----------------
- | | | | B r. HmkHem |603082, |noHeaeNbHUK -
|Ten.: (831) 439-13-45, |http://www.mid.nnov.ru/ | |HoBropoze |Kpemnb, kopn. 1 |naTHmua |439-13-28 |E-

mail: mid@mid.nnov.ru | |(Huxeropogackas | [9.00 - 18.00 |®akc: 439-13-52 | | |06n., | | | | | |[KupoBcKas
06n., || ||| |Pecnybnmka || ||| [Mopmosus, || ||| |YyBawckas || ||| |Pecnybnuka, ||| || |YamypTckas || |
|| [Pecnybnuka) ||| ]| | I | | |l
|OToeneHne |noHepenbHUK - |Ten.: (8342) 48-04-95 |E-mail: mid_saransk@moris.ru | | |[npeactasutens-
|[naTHUUa |Pakc: 48-05-02 | | | |cTBa B |9.00 - 18.00 | | | | |r. CapaHcke: | | || | |yn. KommyHuc- | || ] |
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|[Tnueckas, | || |]133/2, kab. 622 || ||| | | | |
---------------- | | |OToeneHne |noHepensHuK - [Ten.: (3412) 68-24-39 |E-mail: mid@udmnet.ru | |
|npeacTaBuTens- |veTBepr |®akc: 68-04-53 | || |ctBa B |8.30-17.30 | | | | |r. V>keBcKe: [naTHMUa | | | | [nA.
50 net |8.30-16.30 | | | | |OkTs6psa, 15| | || | | | | |

| | |OToeneHne |noHeaenbHUK - |Ten.: (8332) 38-18-21 |E-mail: kirov-mid@yandex.ru | |

|npeactaButens- [naTHuua |Pakc: 62-86-74 | | | |ctBa B |9.00-18.00 | | | | |r. Kupose: | | | | | [yn.
KJnbkHex- | | ||| |Ta, 69, | | | | | |3Barne 2, || ||| |ka6. 224 || ||| | | |-----
| | | |OToeneHne |noHenenbHuk - [Ten./dakc: |[E-mail: vasamid@cbx.ru
| | [npeacTtaBuTens- [naTHuua |(8352) 62-72-93 | | | [ctBa B [9.00 - 18.00 | | | | |r. Yebokcapax: | | | | | |yn.
Nenurrpan- | | ||| |kas, 33, ||| []|ka6.22 [ []]] | I | |----

| |8 r. HoBocubupcke |630091, |noHenensHuK - [Ten.: (3832) 17-22-25,
|http://www.novosibirsk.mid.ru/ | |(HoBocubupckas |yn. Lep>xasuHa, 7|naTtHuua |17-30-60 |E-mail:
mid@cn.ru | [06n., | |9.00 - 18.00 |®akc: 17-29-67 | | |9BeHkunickuia | | | | | |aBToOHOMHBIA okpyT, | | | | |
|Kemeposckast 0651.) | | || ]| | | | | |
|B r. OMmcke |644024, |noHegenbHUK - [Ten.: (3812) 20-01-57 |http://www.omsk.mid.ru/ | |(Omckas 061.) |yn.
LLlepbaHeBa, |4yeTBepr |Pakc: 20-02-37 |E-mail: mid@org.omskreg.ru | | |20, ka6. 401-404|9.00 - 18.00 | | | |
| InaTHuua | ] ]1]9.00-16.45 ||| | I | | |
---------- | B r. OpeHbypre |460000, |noHeaenbHUK - |Ten.: (3532) 77-11-48, |http://orenburg.mid.ru/ |
|(OpeHbyprckas |yn. 9 iHBaps, |naTHMUa |78-69-41 |E-mail: orenmid@mail.esoo.ru | [061.) |64 [9.00 - 18.00
|Ten./dakc: 77-38-20 | | | | | | | | |B
r. NeTpo3aBoacke |185028, |[noHepenbHuK - |Ten.: (8142) 78-55-55, |http://www.petrozavodsk.mid.ru/ |
|(Pecnybnuka |yn. AHgponosa, |[naTHuUUa |78-30-00, 76-57-01 |E-mail: mid@sampo.ru | |Kapenwns) |2/24
[9.00 - 18.00 |®akc: 76-50-63 | | | | | | |
——————— | |8 r. MeTponasnoBck-|683000, |noHenenbHUK - [Ten.: (4152) 42-47-33, |http://www.kamchatka.mid.ru
| [KamyaTCkui |yn. JleHuHckas, |4eTBepr |42-57-07 |E-mail: mid@mail.kamchatka.ru | |(KamyaTckuin kpan)
|46 [9.00 - 17.00 |®akc: 42-48-47 | | | | [naTHuMua | | || ]]9.00 - 16.00 | | | | | |
-] | | |8 r. MNckose |180000, |[noHefenbHUK - |Ten.: (8112) 29-14-37
|http://www.pskov.mid.ru | |(MckoBckas 06n.) |OKTAabpbCKUA [NaTHMLA |29-14-38 - ByxranTepus |E-mail:
mid@psk.gtspskov.ru | | [Ap., 236 |9.00 - 18.00 |®akc: 29-14-36 | | | | | [----
| | B r. PocToBe-Ha- |344022, |noHenenbHUK - [Ten.: (8632) 69-72-44,
|http://www.rostov.mid.ru/ | |loHy (PocToBCKas |ya. MywKnHCKas, |naTHUUa |69-72-55 |E-mail:
midrostov@aaanet.ru | |0bn., Bonrorpaackas|221 |9.00 - 18.00 |Pakc: 69-72-40 | | [obn., | | || |
|Pecnybnuka Agbires) | ||| | | | | | |
--| |B r. Camape 443100, [noHepenbHuK - |Ten.: (846) 270-40-93, |http://www.samara.mid.ru/ | |(Camapckas,
|yn. FanakTno- |[naTHuua |270-45-21, 270-45-22 |E-mail: mfasam@smrtic.ru | |[leH3eHcKas, |HoBckas, 132

[9.00 - 18.00 |®Pakchl: 270-40-94, | | |YnbaHoOBCKa, | | [270-45-22 | | |CapaTosckas | | | | | [obnacTtv) | | ||| |-
| | | | | | |OTAeneHve |noHeaeNbHUK
- |Ten.: (8412) 56-34-27 |E-mail: penzamid@mail.ru | | |npeacTasmTens- [natHuua | ||| |[cTBa B T.
MeHs3e:|9.00 - 18.00 | | | | |440600, | | | | | [yn. Bonogap- | | | | | |[ckoro, 49, || ||| |«ab. 407 || ]| |-----------------
- | | | | | |OToeneHve |noHepenbHUK - [Ten.:
(8452) 39-04-22 |E-mail: mid-saratov@mail.ru | | |[npeacTaButens- [naTHuua |Pakc: 39-04-50 | | | [cTBa B
[9.00 - 18.00 | | | | |r. CapaToBe: | | || | |[410071, || ||| |yn. Wenkosny- | ||| | [Has, 186, || ||| |xa6. 610 || |

| | | | | | |B r. CaHkT- 191187,

|moHepenbHUK - |Ten.: (812) 272-00-76, |http://www.sankt-peterburg.mid.ru/| [NeTepbypre |Hab. KyTy3oBa,

|[naTHUUE |273-37-58 |E-mail: midspb@spb.lanck.net | |(r. CaHkT- |34 |9.00 - 18.00 |Pakc: 272-60-22

|pitermid@spb.lanck.net | |MeTepbypr, | | | | | |leHnHrpaackas obn.,| | | | | [HoBropoackas obn., | ||| |

|Bonoroackasi 0., | | | | | |Heneukwuin | | | | | [aBTOHOMHbIA okpyr, | | | | | |[Pecnybauka Komu) | | | | | |-----------
| | | | | |8 r. CMmoneHcke |214000, |
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|Ten./dakc: |[E-mail: linevi-smolensk@mail.ru | |(CmoneHckas 06:.) |yn. bakyHuHa, 76| |(4812) 38-21-28 | | |--
| | | | | |8 r. Coum |354000, | |Ten.:
(8622) 64-91-55, |http://www.socbi.mid.ru/ | |(KpacHonapckun |yn. CoeTckas, | |64-92-55 |E-mail:
mid@sochi.ru | [Kpan) |42/2 | |®akc: 64-83-55 | | | | | | |----
| |B r. YnaH-Ya3 |670001, |noHenenbHuK - [Ten.: (3012) 21-24-28,
|http://www.buryatia.mid.ru/ | |(Pecnybnnka |yn. JleHuHa, |naTHmua |21-25-51, 21-25-41 |E-mail: mid_ulan-
ude@mail.ru | |bypaTtus) |54, Oom |9.00 - 18.00 |Pakc: 21-80-79 | | | [MpasutensctBa, | || || |K.- 203 | ||| |-
| | | | | | . Yche [450008,
|noHenenvHuK - |Ten.: (347) 272-97-13, |http://www.ufa.mid.ru/ | |(Pecnybnuka |yn. CoBeTckas, |naTHMLA
|272-49-74 |E-mail: ufa@dks.ru | |bawkopTocTaH) |18, kab. 411 |9.00 - 18.00 |Pakc: 272-49-74 | | |--------------
----- | | | | | |B r. Xabaposcke |680000,
|[moHepenbHUK - |Ten.: (4212) 32-86-06, |http://www.khabarovsk.mid.ru/ | |(Xabaposckun kpaw, |yA.
LLleB4yeHko, |naTHUUa |32-86-04, 32-86-02, |[E-mail: pred@mid.khtru | |EBpenickas |4. 20 |9.00 - 18.00
|32-54-35, 32-63-19 | | [aBTOHOMHas obnacTb)| | |Pakc: 32-63-19 | | | | | |---
| | |B r. YuTe [672002, |noHepenbHuK - [Ten.: (3022) 35-59-09,
|http://www.chita.mid.ru/ | |(3abankanbckuin |yn. AMypckas, 68|naTHuua |32-52-63, 26-12-83, |E-mail:
chitamid@gmail.com | |kpai) | |9.00 - 18.00 [35-34-91 | | | | | |®akc: 26-23-54 | | | | |-
| | | |B . KOXXHO- [693000, |BTOPHUMK - |Ten./thakc:
|http://www.sakhmid.ru/ | |CaxannHcke |[KoMMyHUCTUYeCKU|NATHUUA |(4242) 72-73-41, |E-mail:
sakhmid@snc.ru | |[(CaxanuHckas 06n.) |np., 39, [9.30 - 12.30 |72-74-97 | | | |K. B, ocpuc 419 | |Dakc:
72-71-16 | | | | | | | | |B . AkyTCKE
|677011, |noHepeNbHUK - |Ten.: (4112) 34-28-55, |http://www.yakutsk.mid.ru/ | [(Pecnybnuka Caxa - |np.
JNleHuHa, |naTHUUa |34-04-06 |E-mail: ndyakonov@inbox.ru | |AkyTusa) |30, kab. 435 [9.00 - 18.00 |Pakc:
42-42-43 | | | | | | | |
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