006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
depepanbHOro MegmMKo-6Monorn4eckoro areHTCcTea no
npenoCcTaBJIEHUIO rocyaapcTtBeHHon ycnyru "OcywecrTeneHume
npueMa rpaxpaH, obecneyeHne CBOeBPEMEHHOro U NOJIHOro
PacCMOTPEHMUSA YCTHbIX U NUCbMEHHbIX ODpaLLEeHNIA rpaXkaaH,
NPUHATUA NO HAM pPeLUeHUW U HanpaBJieHUA 3aABUTENIIM OTBETOB
B YCTAHOBJIEHHbIX 3aKOHOAATEeNbLCTBOM Poccunckon depepauum
cpok"

Mpuka3s * Ne 176H - 0T 09.03.2011 - MMHNCTEPCTBO 34PaBOOXPAHEHUNS U COLMANbHOrO pa3BuTKa - [lencTeyeT 6e3
N3MEHeHUN

MPUKA3

MuHNCTepCcTBa 34paBoOOXpaHEH S

1 coumanbHoro passutus Poccuinckon ®egepauum

oT 9 mapta 2011 r.N 176H

06 yTBEepxaeHnn ALMUHUCTPATMBHOIO perinameHTa ®efepanbHoOro

MeLMKO-6MON0rMYecKoro areHTCTBa No NPeA0CTaBNAEHNIO FOCYAAaPCTBEHHON

ycnyrn "OcylwecTBneHme npueMa rpaxaaH, obecnedeHve

CBOEBPEMEHHOM0 M NMOJSIHOr0 PAaCCMOTPEHMNSA YCTHBIX 1

NNCbMEHHbIX 06paLLeHNI rpaXkaaH, NPUHATUS MO HUM

peLeHnin N HanpaB/ieHUs 3a8BUTENSM OTBETOB B

YCTaHOBJ/IEHHbIV 3aKOHOA4ATeNbCTBOM Poccuinckon depepauinm cpok”

3aperuncTtpuposaH MuHiocTom Poccnm 13 anpensa 2011 r.

PernctpauunoHHbii N 20474

B cooTBeTCTBMMU C DefiepalibHbIM 3aKOHOM OT 2 Mas 2006 r. N 59-®3 "O nopsfke paccMoTpeHus
obpatlueHunin rpaxkaaH Poccuinckon denepauun” (CobpaHue 3akoHodaTenbcTBa Poccuiickon degepaunu,
2006, N 19, cT1. 2060; 2010, N 27, cT. 3410; N 31, cT. 4196), PepepalibHbiM 3aKOHOM 0T 27 nionsd 2010 r. N
210-03 "06 opraHu3auumn NpeaoCcTaBieHNa rocyLapCTBEHHbIX Y MyHULMNanbHbIX ycayr" (CobpaHne
3aKoHogaTenbCTBa Poccuinckon Pegepaunn, 2010, N 31, ¢T. 4179) n noctaHoBneHUeM NpaBuTeNnbLCTBa
Poccuinckon ®egepaumm ot 11 Hosbpsa 2005 r. N 679 "O nopsigke pa3paboTku 1 yTBepXAeHMS
AAMUHUCTPATUBHBIX PErlaMeHTOB NCMOJIHEHUS FOCYAapCTBEHHbIX (DYHKUUIA (MpefocTaBaeHNs
rocyfapcTeHHbix ycnyr)" (CobpaHume 3akoHogaTenbcTBa Poccminckon depepauun, 2005, N 47, cT. 4933;
2007, N 50, cT1. 6285; 2008, N 18, cT. 2063; 2009, N 41, cT. 4765) NnpnKa3sbliBalo:

YTBEPAUTL Npunaraemblii ADMUHUCTPATUBHELIN pernamMmeHT PefepasibHOro MeAnKo-61M010rnyeckoro
areHTCTBa No NPefOCTaB/EHNIO FOCYAapCTBEHHOM ycayrn "OcyLecTBAeHMe nNpuemMa rpaxxaaH,
obecneyeHne CBOEBPEMEHHOIO 1 MOJIHOMO PACCMOTPEHNSA YCTHBIX U MUCbMEHHbIX 0BpalleHnin rpaXKaaH,
NPUHATAS MO HUM PELLEHNI U HanpaBfieHNa 3a8BUTENSM OTBETOB B YCTAHOBJIEHHbI 3aKOHOA4ATEIbCTBOM
Poccninckon ®degepaumm Cpok".

MuHuncTp T.A.losikoBsa

MpunoxxeHune

AOMUHWUCTPATUBHbIA PETNTAMEHT

denepasibHOr0 MeAMKO-6M0I0rMYeCcKoro areHTCTBa No NpefoCTaBAeHUIO
rocyfapCTBeHHOM ycnyru "OcywecTBAeHe NpUeMa rpaxaaH,
obecneyeHne CBOEBPEMEHHOIO 1 MOSHOI0 PAaCCMOTPEHNS YCTHbIX U
MNCbMEHHbIX 06paLLEHNIN FPaXXAaH, MPUHATUS MO HUM PELUEHUIA 1
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HanpaBJ/ieHNs 3adBUTENIAM OTBETOB B YCTaHOBJIEHHBIN

3aKoHoJaTeNnbLCTBOM Poccuinckon ®epepaumm Cpok”

|. ObLime NnonoXeHns

1. ADMUHUCTPaTUBHBIVA pernaMeHT heaepanbHoro Meanmko-61onormnyeckoro areHTCTBa no

npeaocTaBfeHNO rocyAapcTBEHHON ycayri "OcyLlecTBAeHUe npnema rpaxkiaH, obecneyveHme

CBOEBPEMEHHOI0 U MOJIHOr0 PaCCMOTPEHUS YCTHBIX Y MUCbMEHHbIX 0BpaLleHnii rpaXkaaH, MPUHATAA M0 HUM

peLueHNiA N HanpaBieHUs 3a9BUTENAM OTBETOB B YCTAHOBJ/IEHHbIN 3aKOHO4ATENbCTBOM POCCMICKOW

depnepaumnm cpok" (ganee - ADMUHNCTPATUBHBINA PEraMeHT) onpeaenseT CTaHAapT 1 NOPAA0K

npenocTaBNeHNs roCyAapCTBEHHON ycnyru B ®efepansHoM Meanko-bnonornyeckom areHtcree (PMBA

Poccum).

2. AODMUHNCTPaTUBHLIN pernaMeHT peryampyeT OTHOLWEHNS, CBA3aHHbIe C NpefocTasneHnem ®MBA Poccum

rocyfapcTBeHHon ycnyru "OcyllecTBieHe npuemMa rpaxaaH, obecneyeHme CBOEBPEMEHHOIO U MOMHOIO

PacCMOTPEHNA YCTHBIX U MACbMEHHBIX 0BpaLLeHni rpaXkaaH, NPUHATUS N0 HAM PeLLUEHUI 1 HanpaBaeHUs

3a9BUTESNIAM OTBETOB B YCTAHOBJ/IEHHbI 3aKOHOA4ATeIbCTBOM Poccuickon depepauinm cpok”.

AOMUHUCTPATUBHbIE MPOLEAYPbI, PEryINPYIOLLNE OTHOLEHNS, CBA3aHHbIE C MPefoCTaB/IeHNEM UNHbIX

rocyfapcTBeHHbiX ycnyr ®MBA Poccuu, ycTaHaBAMBAOTCA APYrUMUM periamMmeHTamu,

3. MonoxeHna AGMUHUCTPATUBHOMO perfiaMmeHTa pacnpoCcTPaHATCA Ha BCe YCTHbIe obpalleHus,

obpalueHns B NUCbMeHHOW hopme, obpaLleHns B hopMe 3/1eKTPOHHOr0 LOKYMEHTa, MHANBUAYANbHbIE U

KONNIEKTUBHbIE 0bpaLlleHns rpaXKiaH 1 He pacnpoCTPaHATCA Ha B3aMMOOTHOLLEHNS rpaxkaaH n ®MBA

Poccum B npouecce peanmsauunm ®MBA Poccum NHbIX roCyAapCTBEHHbIX YCAYT.

4. 3a9BMTENSAMM Ha NONYYEeHNe roCy4apCTBEHHON YCAYrv ABASIOTCS rpaxaaHe Poccunckon ®egepauum,

MHOCTpaHHbIe FrpaXkaaHe 1 nuua 6e3 rpakaHCcTBa, 32 UCKNI0YeHMEM CyYaeB, YCTaHOBEHHbIX

MeXAyHapogHbIMU gorosopamu Poccninckon ®degepaumm nam 3akoHogaTenscTeoM Poccminckon ®egepaumnm

(manee - rpaxaaHe).

5. lOpuanyeckun n hakTnyeckmin agpec mectoHaxoxaeHns ®MBA Poccun: 123182, r. MockBa,

Bonokonamckoe w., g. 30. banmxanwme ctaHumm metpo: Cokon (Tponnenbycel N 82, 70 80 0CTaHOBKM

"MokpoBckoe-CTpewHeBo"), LLyknHckas (Tpamsamn N 15, 23, 30 no octaHoBku "Yn. ak. KypyaToBa. LleHTp

KpoBsun").

6. Fpacuk (pexum) pabotbl PMBA Poccun n ObLecTBeHHON npuemMHon ®MBA Poccuu (Bpems -

MOCKOBCKOE): | | | | LeHb Hepenn | Pexxum paboThbl | |----------------
| | [MoHenenbHWK |9.00 - 18.00 (nepepbis 12.00 - 12.45)] |

- | |IBTopHMK |9.00 - 18.00 (nepepsbis 12.00 - 12.45)] | |

| |[Cpepa [9.00 - 18.00 (nepepbia 12.00 - 12.45)] | |

-------- | [YeTBepr 9.00 - 18.00 (nepepsbis 12.00 - 12.451] | | |

[MaTHUUa |9.00 - 16.45 (nepepsiB 12.00 - 12.45)] | | | |Cy660Ta,

BOCKpeCeHbe | BbIXOAHbIE AHY | | | |

7. NHdopmumpoBaHue o npegoctasseHmnn ®MBA Poccum rocygapCTBEHHOW YCAYT OCYLECTBASETCS:

HenocpencTBEeHHO B 3a4aHun ®MBA Poccnm ¢ ncnonb3oBaHWEM CPeACTB HarNs4HOM MHDOpMaLLnn

(MHOPMaLMOHHbIE CTEHAbI B XON1N1E);

NnocpeacTBOM pa3MeLLeHNs B MHPOPMALIMOHHbLIX CMCTeMax 0bLLero nosb30BaHNS (B TOM YMCe Ha

opuumanbHom cante ®MBA Poccuu B ceT UHTepHET);

nocpencTBOM MUCMNOJIb30BaHNA TeslehOHHON CBA3MN.

8. Mpnem obpallueHunn rpaxkaaH nponssoauTca B 3qaHun ®MBA Poccun (kabuHeT N 4).

9. Mpuem rpakaaH A0KHOCTHbIMK nnuamu PMBA Poccum ocyulectenseTcs B O6LLeCTBEHHON NPUEMHON

®MBA Poccumn no agpecy: 123182, r. Mockea, Bonokonamckoe w., 4. 30, cTp. 1, 4 aTax, kabuHet N 403.

10. Bpems npuema rpaxkaaH B ObwectseHHoN npueMHoin PMBA Poccum (BpeMs - MOCKOBCKOE): |----------------
| | | LeHb Hepenu | Bpems npuema | | |

------------ | [MoHenenbHKK |10.00 - 16.00 (nepepbis 12.00 - 12.45)] | |
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—————— | |BTopHMK |10.00 - 16.00 (nepepsbis 12.00 - 12.45)] | |

|Cpegna |10.00 - 16.00 (nepepbiB 12.00 - 12.45)] | | |[YeTBepr
[10.00 - 16.00 (nepepebis 12.00 - 12.45)] | | | [NaTHMUa |10.00 -
15.30 (nepepbiB 12.00 - 12.45)| | | | |[Cy660Ta, BOCKpeceHsbe |

BbIXOLHbIE OHM | | | |

11. KoHTaKTHble TeneoHbl, N0 KOTOPbIM OCYLLECTBASAETCSA NMHPOPMMPOBAHME MO BONpocamM
npenocTaB/ieHNs roCyAapCTBEHHOW YCayri:

cBefieHuns o rpagumke (pexume) pabotel ®PMBA Poccnn coobuiatoTcsi no TenedoHy ANs crpaBok
(KoHCcynbTauwmn): 8 (499) 190-33-25 (+7 (499) 190-33-25 - npu 3BOHKax 13-3a pybexa);
NHOPMUPOBaHME 0 NPEAOCTaBIEHUN FOCYAaPCTBEHHOM YCaAyri (Mo BONPOCaM permctpaumm n xoay
NCNONHeHNs obpalleHnin rpaXkaaH) OCYLLEeCTBAAETCA AO/MKHOCTHBIMW AL aMmn oTaena no pabore ¢
obpalleHnAMN rpakaaH U KOHTPONS 3@ UCMONHEHNEM AOMUHUCTPATUBHOMO ynpasaeHns ®MBA Poccun no
TenedgoHy: 8 (499) 190-13-12 (+7 (499) 190-13-12 - npu 3BOHKax n3-3a pybexa);

KOHTaKTHbIN TenedoH HavalbHUKa oTAena no paboTe c obpalleHnammn rpaxkaaH n KOHTPoNS 3a
NCcnosiHeHneM AGMUHUCTPaTUBHOIO ynpasaeHna OMBA Poccuu: 8 (495) 617-03-40 (+7 (495) 617-03-40 -
npw 3BOHKax u3-3a pybexa);

KOHTaKTHbIN TenedoH (hakcuMmiabHasa CBA3b) AOHKHOCTHOro nuua OblwecTBeHHoN npuemMHon ®MBA
Poccuu: 8 (499) 190-21-98 (+7 (499) 190-21-98 - npu 3BOHKax n3-3a pybexa);

NMHOPMUPOBaHME 0 NPEAOCTaBIEHUN FOCYAapPCTBEHHOW YCayri (Mo BONpoCcaM npuemMa u (Mam) Bblaadu
obpalleHnin rpaxaaH) oCyLeCcTBASETCA 40/HKHOCTHbIMI antamm obuiero otaena AODMUHUCTPATUBHOMO
ynpasseHns ®MBA Poccnn no TenedoHy: 8 (499) 190-69-95 (+7 (499) 190-69-95 - npu 3BOHKaX M3-3a
pybexa).

12. OduumanbHein cant ®MBA Poccun B cetn HTepHeT: www.fmbaros.ru.

13. Anpec aneKTpoHHoW no4Tel ®MBA Poccun ong HanpaBaeHWs 31eKTPOHHbIX COOBLLEHWN:
fmba@fmbaros.ru.

14. HhopMumpoBaHMe Mo BoNpocaM NpefocTaBaeHns 1 0 Xo4e NpeaocTaBieHns rocy4apCTBEHHON yCayri
OCYLLeCTBAAETCSA LO/MKHOCTHbIMY nuamu ®MBA Poccumn, obecnedvmBatowmMm npeaocTaBieHne
roCyfapCTBEHHOW yCAyru.

15. HhopMumpoBaHMe NpenocTaB/iIAeTCa No BONPOCaMm:

TpeboBaHWI K 0POPMIEHNIO MMCbMEHHOIr0 0bpalLleHus;

MeCTa U rpadmka JIMYHOro npmMemMa A0J/KHOCTHLIMU nntamun @MBA Poccumn 019 pacCMOTPEHUSA YCTHLIX
obpaleHuni;

nopsiika n CPOKOB pacCMOTPeHUs obpaLleHuni;

nopsgka ob>xasnoBaHUs OenCTBUIA (6€30eNCTBNA) N PELLUEHWUI, OCYLLECTBASEMbIX Y MPUHUMAEMbIX B X04€
npefocTaBieHnsa rocy4apCTBEHHOM YCAYTu.

16. MHopMmMpoBaHMe OCyLLeCTBASETCS Npu AMYHOM obpalleHnn (B TOM Yncsie B MUCbMEHHOM BUAE) C
MCMNO/b30BaHNEM CPeLCTB MaCCOBON MHGOPMaLUK, MHPOPMALIMOHHBLIX CUCTEM 06LLEero NoJib30BaHMA.

17. OTBeT Ha TeneOoHHbIN 3BOHOK L0JKEH HaYMHATLCA C UHPOPMALIUK O HAMMEHOBAHWUN OpraHa u
CTPYKTYpHOro nogpasgeneHns ®MBA Poccun, B KOTOPOE MO3BOHWI FPaXKgaHUH, paMunmm, UMeHu,
0TYECTBE W A0JHKHOCTY ML, NPUHSBLLErO TeNedOHHbIN 3BOHOK. [lanee HeobXx0aMMO NPeaioXNTb
rpaXKgaHuHy NpeacTaBUTbCA U U3N0XKUTb CyTh Bonpoca. MNpogomKuTebHOCTb 04HOMo TeneOHHOro
pa3rosopa npu MHMOPMMPOBaAHUY FPpaXKOaHUHA He JO/KHA NPeBbIlWaTh 7 MUHYT.

18. [Jo/mMKHOCTHbIE NnLa CTPYKTYPHOro nogpasgenieHns ®MBA Poccum npu ocyLLecTBIEHUN YCTHOrO
NHopMUpoBaHMA No obpalleHnto rpa)kaaHnHa no TenedoHy A0/KHbI MPUHATL BCe HEObX04MMble Mepbl
AN5 MOMHOI0 1 ONepaTMBHOIO OTBETA Ha NOCTaBJ/IEHHbLIE BOMPOCHI, B TOM YUCE C NPUBIEYEHNEM OPYIUX
LOJDKHOCTHbBIX JINLL.

19. Mpy HEBO3MOXXHOCTW KOMMNETEHTHO N CAMOCTOATENIbHO OTBETUTL Ha NMOCTaBJIEHHbIE BOMPOCHI
AO/MKHOCTHOE o ®MBA Poccun nnm 06uiecteeHHon npuemHon ®MBA Poccun, NpuHSABLLEE 3BOHOK,
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A0JKHO CO0BLWNTL 06paTMBLUEMYCS FPaXXAaHVMHY PaMUINIO, UMS, OTHECTBO LO/DKHOCTHOMO nLa U
TenedoHHbI HOMEP, N0 KOTOPOMY MOXXHO NOJTyYnTb HEOBX0ANMYIO UHGOPMaLUIO.

20. OomkHOCTHbIe ninua ®MBA Poccuun, ocylecTBAsOWmME npuemM, MHopmmpoBaHune, 06sa3aHbl OTHOCUTLCS
K 06paTMBLUMMCS rpaxAaHaM KOPPEKTHO M BHUMATESbHO, HE YHUXasa X YeCTW N LOCTOMHCTBA.

21. F'paxAaHvH C y4eToM rpaduka (pexuma) pabotel ®MBA Poccmmn ¢ MOMEHTa NOCTynieHna obpalleHus B
®MBA Poccun nMeeT nNpaBo Ha NoJlyvyeHne nHGopMaLMm 0 Xoa4e PacCMOTpeHns ero obpalleHnsa no
TenedoHy, N0 3NEKTPOHHON NoYyTe.

22. NHdhopmMupoBaHue ocylectenseTcs B Yackl paboTel ®PMBA Poccun. paxkgaHe B 0653aTe/IbHOM Nopsiake
NHMOPMUPYIOTCSH:

0 CTPYKTYpHOM noppa3geneHnn ®PMBA Poccumn, 0TBETCTBEHHOM 3a pacCcMOTpeHune obpalleHus;

0 JO/HKHOCTHBIX INLaX, KOTOPbIM NMOPYYEHO PacCMOTpeHME obpalleHns;

0 nepeagpecauuy obpalleHnsa B COOTBETCTBYIOLLNA FrOCYAaPCTBEHHbIN OpraH, opraH MeCcTHOro
camoyrpaBJieHNs WM COOTBETCTBYIOLLEMY LOJKHOCTHOMY JINLY, B KOMMETEHLMIO KOTOPbLIX BXOAUT
pelueHne NocTaB/IeHHbIX B 06paLleHn BOMpoCoB;

0 HEBO3MOXXHOCTU pacCMOTpeHns obpalleHmns C yKa3aHneM OCHOBaHWI 419 3TOro;

0 MPOAJIEHUN CPOKOB PacCMOTPEHNS 06paLLeHNs C yKa3aHMEM OCHOBaHWUIA 4SS 3TOrO.

Il. CTaHgapT npefocTaBneHns rocyjapCTBEHHOW ycayrn HanMeHoBaHMe rocy[apCTBEHHON yCayru

23. HaumeHoBaHMe rocygapCTBEHHOM ycayru - "OcyLlecTBAEHNe NpueMa rpakaaH, obecnevyeHme
CBOEBPEMEHHOI0 1 MOJSIHOMO PACCMOTPEHNSA YCTHBIX Y MUCbMEHHbIX 0BpaLLeHnit rpaXkiaH, NPUHATAS N0 HUM
PELLUEHNI N HaMpaBJIEHNS 3as8BUTEJIAM OTBETOB B YCTAaHOBJ/IEHHbIN 3aKOHOAATENbCTBOM Poccumnckom
®epepalmm cpok" (panee - rocyfapcTBeHHas ycayra).

HavmeHoBaHVe opraHa, NpefoCTaB/ALWEero rocyJapCTBEHHYIO YCayry

24. TocynapCTBEHHas yCcayra NnpenocTaBnseTcs genepanbHbiM OPraHoOM MCNOJIHUTENBHON BRacTu - ®MBA
Poccun.

Pe3synbTaT NpefoCcTaBieHNsa rocyAapCTBEHHOM yCayrn

25. KoHeYHbIMU pe3ysibTaTaMu NpefoCcTaBIeHNs rocy 4apCTBEHHOM YCYrn MOTYT SABAATLCS:

OTBET Ha BCE NOCTaB/eHHble B 0bpalleHnn (YCTHOM, B MNCbMEHHON hopMe nan B hopMe 3eKTPOHHOI0
LOKYMEHTa) BOMPOCHI SN YBEAOMJIEHNE O NepeaapecoBaHmn obpalleHns B COOTBETCTBYOLWMIA
rOCyZapCTBEHHbIA OpraH, B KOMMNETEHLMIO KOTOPOr0 BXOAMUT peLleHne NocTaBfieHHbIX B obpaLleHmm
BOMPOCOB;

0TKa3 B pacCMOTpeHnM obpalleHuns (yCTHOro, B MMCbMEHHON hopMe uam B (hOpMe 3NEKTPOHHOI0
LOKYMEHTA) C U3/10)KEHWNEM MPUYUH OTKa3a.

Mpouenypa npenocTaBneHUs roCyapCTBEHHOW YCNyrv 3aBepLlaeTcs NyTeM HanpaBieHus oTBeTa uiu
0TKasa Mo cylwecTBy obpalleHns 3as9BUTENSA U NONYYEHUS rpaXKAaHUHOM pe3ynbTaTa pacCMOTPeHUs
obpalleHns B MMCbMEHHON 1K YCTHON hopMe nam B hopMe 3N1EKTPOHHOIO AOKYMeHTa. B cnyyae, ecnm B
NMCbMEHHOM obpaLleHnmn He yYKa3aHbl PaMuauns rpaxKfaHnHa, HanpasueLlero obpalleHve, 1 NOYTOBbIN
afpec, Mo KOTOPOMY A0JIKEH ObITb HanpaBJieH OTBET, OTBET Ha obpalleHne He AaeTcs.

Cpok npenocTaB/ieHNs rocyjapCTBEHHON YCNyrin

26. CpoKk permcrpaumm nucbMeHHbIX obpaweHnin B ®PMBA Poccnn ¢ MOMeHTa NOCTYMN/IEHNS - TPU AHA.

27. B cnyvyae nocTynnaeHnsa obpalleHnii B AeHb, NPeALWeCTBYOWMA NPa3aHNYHBIM UN BbIXOAHBIM OHAM, UX
perncTpawums MoXXeT Npon3BOAUTLCA B paboynin AeHb, Cneayowmin 3a Npa3gHUYHbIMU UAN BbIXOLHbLIMU
LHAMMU.

28. O6LMIN CPOK PaCCMOTPEHUS NUCbMEHHbIX 0BpaLLeHni rpaxkiaH - 30 AHen Co AHSA perncTpaummn
NMUCbMEHHOro obpatleHms.

29. Pykosogutenem ®MBA Poccum nnn 3amectutensamm pykosogutens ®MBA Poccun, HayabHUKaMu
ynpasneHuin ®MBA Poccuu (nuuamm, nx 3aMeLlaolliMm) MoryT YCTaHaBMBATLCA COKPALLEeHHbIe CPOKY
paccMoTpeHust obpalleHuni.

30. MnncbmeHHoe obpalleHne, CoaepKallee BONPOCh!, PELLEHE KOTOPbIX He BXOAMUT B KoMneTeHunto ®PMBA
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Poccun, HanpaBnsieTCs B Te4eHNe CeEMU AHEN CO AHS pernctpaunmn B PMBA Poccum B COOTBETCTBYIOLLINNA
opraH uam COOTBETCTBYIOLLEMY LO/KHOCTHOMY NULY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLueHne
nocTaB/ieHHbIX B 0bpalleHnn BONpoCoB, C 04HOBPEMEHHBLIM YBEAOMAEHNEM FpaXkAaHnHa, HanpaBMBLUErO
obpalleHune, o nepeagpecaunn ero obpalleHums.

31. B cnyyvae, ecnn peLleHme nocTaB/eHHbIX B MMCbMEHHOM oBpalleHny BONPOCOB OTHOCUTCS K
KOMMETEHLUN HECKOJIbKNX rOCYyJapCTBEHHbIX OPraHoB, OPraHOB MECTHOr0 CaMoyrpaBiieHNs Un
LOJDKHOCTHbIX SN, KONKA obpalleHns B Te4eHne ceMun aHel co AHS peructpaumm 8 ®MBA Poccum
HanpaBnAeTCca B COOTBETCTBYOLWME roCyJapCTBEHHbIE OpraHbl, OpraHbl MECTHOI0 CaMOYMNpPaBJIEHNA UK
COOTBETCTBYIOLUNM OOJHKHOCTHBLIM SNLLaM.

32. B MCKJIIOYUTENbHBIX Cy4YasX, a Takxxe B CJiydae HanpasfieHNs 3anpoca, B TOM YuCe B 31eKTPOHHOW
opMe, 0 NpefoCTaBAEHNN HEOBXOAMMbIX ANS PacCMOTpeHMs obpalleHns AOKYMEHTOB U MaTepPNanoB B
Apyrue rocyfapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyNpPaBieHNS NN LO/DKHOCTHBIM nLaMm (3a
NCKJIIOYEHMEM CYy[0B, OPraHOB J03HaHWA U OPraHOB NPeaBapuTeNbHOrO CencTemns) pykosoautens ®MBA
Poccun nnn 3amectutens pykosoautens ®MBA Poccun Bnpase NpoaanTb CPOK paccMoTpeHmns obpalyeHns
He 6osee 4yem Ha 30 gHen, yBeLOMUB O NMPOASIEHNM CPOKA €ro pacCMOTPEHNSA rpaXkAaHnHa, HanpaBMBLUEro
obpalleHue.

33. B cnyyae, ecnn ANd pelleHns BOMNpocoBs, cofepxawmuxcs B obpalyeHnn, Heobxonnmo nposefeHue
BbI€3HON NPOBEPKU, NCTPeboBaHNE AOMONHNTENLHBIX MaTEPMAJIOB, B TOM YNCJIE B SNIEKTPOHHON hopMe, Y
TeppuTopmnanbHbix opraHoB ®MBA Poccun n (nnm) opraHnsauuin, Haxoaawmxcs B segeHun ®MBA Poccun,
b0 NPUHATME MHBbIX Mep, CPOK NCMONHEHNS obpalleHns MoXeT BbiTb NpoaneH pykosoantenem OMBA
Poccum nnn 3amectutenem pykosoamtens ®MBA Poccum, Ho He Bonee 4yeMm Ha 30 oHel, C yBeLOMJIEHNEM
rpakgaHvHa o NPoAeHNM CpoKa paccMOTpeHns ero obpalyeHuns.

34. B cniyqasx, yKasaHHbIX B NyHKTax 32-33 AOMUHUCTPATUBHOIO pernameHTa, NpoasieHne cpoka
paccMoTpeHns obpallleHns oCyLLecTBASETCA Ha OCHOBaHMMN AOKAALHOW 3anNnCKU. HavanbHWK ynpaBaeHums
®MBA Poccun, Ha3HaYeHHbI OTBETCTBEHHbLIM 3a UCMOSIHEHUE NMOPYYEHNS WM YKa3aHHbIA B MOPYYEHUN
nepebIM (IML0, ero 3amellatoLlee), 3a NATL paboymx SHEN [0 NCTEYEHNS CPOKa PacCMOTPeHns obpalleHus
LOJDKEH NpefcTaBUTb Ha UMsA pykosogutenia ®MBA Poccun nnm samectutensa pykosonutensd ®MBA Poccum
LOKNaAHYI0 3aMnUCKy ¢ 060CHOBaHMEM HEOHBXOAUMOCTM NPOAJIEHNSA CPOKa pacCMOTpeHMs obpalleHns n
NMPOEKT NCbMa rpaXKAaHuHYy.

35. MNocnie paccMOTpeHNS AOKIAAHOW 3aMUCKK O MEPEHOCE CPOKa PacCMOTpeHus obpalleHmns
pykosoauTenem ®MBA Poccuun nnu 3amectutenem pykosogutens ®MBA Poccumn LOKYMEHTbLI LOJIKHbI
nepepasaTbCs B 0TAeN Mo paboTe ¢ obpalleHnammn rpaxkaaH n KOHTPOASA 3a UCNOJIHEHNEM
ALOMUHUCTPATMBHOIO yNpaBieHnsa oas BHECEHUA OTMETOK B MH(OPMALMOHHYIO CUCTEMY.

36. Mpn Heobxo4MMOCTM OpraH rocyaapcTBeHHON BnacTu, YneH CoseTa Pegepauun degepanbHOro
CobpaHua Poccuinckon ®epepauunmn unm genytaT FocypapcTeeHHon Oymbl PeanepanbHoro CobpaHus
Poccuiickon ®epepalimmn, HanpasmBLUne obpaLleHme rpaxAaHuHa, a TakKe X04aTalCTBYyoLWas
opraHm3auns MHGOPMMPYIOTCS 0 pe3ysibTaTax pacCMOTpeHMs obpalleHns.

37. ®MBA Poccun no HanpaBieHHOMY B yCTaHOBAEHHOM MOPSAKE 3anpocy, B TOM YUC/e B 3/IEKTPOHHOW
(hopme, rocyapCTBEHHOIr0 OpraHa, opraHa MecTHOro camoyrpasfieHUst v SOJDKHOCTHOro nnua,
paccMaTpuBaoLwmnx obpalleHune, 0643aHo B TeyeHune 15 oHen NpeaoCTaBUTbL aBTOPY 3anpoca AOKYMEHTHI U
MaTepwuasbl, B TOM YUCNE B 3IEKTPOHHON (hopMe, Heobxoaumble And paccMoTpeHus obpalleHuns, 3a
NCKJII0YEeHNEM LOKYMEHTOB U MaTEpUasoB, B KOTOPbIX COAEPXKATCHA CBELEHMA, COCTaBAsAOLWME
rOCyZLapCTBEHHYIO NN NHYIO OXPaHAeMyto hefepabHbIM 3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBJIEH
0cobbI NOPSAOK NpeaoCTaBIeHUS.

38. ObpalleHmns, no koTopbiM PMBA Poccun SBNSeTCS COMCNONHUTENEM, PaCCMaTPUBAOTCA B TeYEHUE
nepBoW MOJI0BMHbI CPOKa CO AHA pernctpauumn B ®MBA Poccuu.

39. B cnyyae, ecam OTBET MO CYLECTBY NOCTaBNEHHOro B obpalleHnn Bonpoca He MOXeT BbiTb AaH B
COOTBETCTBUM C NyHKTaMu 49-54 AIMUHUCTPATUBHOIO perjiaMeHTa rpaxxjaHuHy, HanpasuBsLLEMY

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.5u3 24



obpalleHune, eMmy coobLlaeTcs B CPOK [0 CEMU AHEN C MOMEHTa NPUHATUSA pykoBoacTBoM ®MBA Poccum
peLUeHNs 0 HEBO3MOXXHOCTMW AaTb OTBET MO CYLLECTBY NOCTaBAEHHOIO B HEM BOMPOCa.

40. Ecnn B obpalleHnn cogepxxaTca CBEAEHUS 0 NOAr0TaBAMBAaEMOM, COBEPLLUAEMOM U COBEPLUEHHOM
NPOTMBOMPABHOM LEAHMU, @ TAaKXXE O 1L, ero NOAroTaBAMBAOLWEM, COBEPLUAIOLLEM U COBEPLUMBLUEM,
obpalleHne NoaneXXnUT HanpaBAEHWIO B FOCYLapCTBEHHbIA OpraH B COOTBETCTBMM C €ro KOMNEeTEeHLMEN.
MaKC/ManbHbIA CPOK HanpaBfieHNs 0bpallleHnst B OpraH, KOMNETEHTHbIA pacCMaTprBaTb MHMOPMALIMIO O
NPOTMBOMPABHOM LAesHMU, - OAMH paboynin AeHb Co AHA perncTpauun obpatteHns 8 ®MBA Poccum.
MpaBoBble OCHOBAHWUA 414 NPefoCTaBAeHNsA FOCyAapCTBEHHOM YCayri

41. HopMaTUBHbIE MPABOBLIE aKTbl, PErYIMPYIOLME NPeaoCTaBAEHNE FOCY4aPCTBEHHON YCAYTrIA:
®efepanbHbIN 3aKoH 0T 2 Mag 2006 r. N 59-®3 "O nopsifike pacCMOTpeHUs obpalleHnin rpaxaaH
Poccuinckon ®epepaummn” (CobpaHue 3akoHogaTenscTBa Poccuinckon Genepauun, 2006, N 19, cT. 2060;
2010, N 27, cT. 3410; N 31, cT. 4196);

depnepanbHbIi 3aKoH 0T 9 ceBpans 2009 r. N 8-d3 "06 obecneyeHun OocTyna K MHpopmaLmm o
LEeATEeNbHOCTN roCyAapCTBEHHbIX OPraHOB M OPraHoOB MeCTHOro camoynpasneHna" (CobpaHue
3aKoHogaTenbcTBa Poccuinckon ®egepaumm, 2009, N 7, cT. 776);

®epepanbHbI 3aKoH 0T 27 uonsd 2010 r. N 210-93 "06 opraHusaumum npeoCcTaBieHNs rocyLapCTBEHHbIX
1 MyHuuMnanbHbix yenyr" (CobpaHue 3akoHogaTenscTBa Poccunckon ®epepaunum, 2010, N 31, cT. 4179);
3akoH Poccuickon ®epepaumm ot 27 anpens 1993 r. N 4866-1 "0O6 ob)xanoBaHun B Cyl OEACTBUN 1
pelueHuiA, HapyLlatoLwmx npasa n ceobonbl rpaxaaH" (Begomoctn Chesfa HapoAHbIX AenyTaToB
Poccninckon ®enepaunn n BepxosHoro CoeeTa Poccuinckon ®eagepaunn, 1993, N 19, cT1. 685; CobpaHue
3aKoHofaTenbCTBa Poccuinckon degepaumm, 1995, N 51, ¢1. 4970; 2009, N 7, cT. 772);

paxxk4aHCKMA NpoueccyanbHbii Kogekc Poccninckon depepaunm ot 14 Hosabps 2002 r. N 138-03
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaunn, 2002, N 46, cT. 4532; 2003, N 27 (4. 1), cT. 2700; N
30, cT. 3101; 2004, N 5, cT. 403; N 9, cT. 831; N 24, cT. 2335; N 31, cT. 3230; N 45, cT. 4377; 2005, N 1 (u.
1), cT. 20; N 30 (4. 1), cT. 3104; 2006, N 1, cT. 8; N 3, cT. 337; N 50, cT. 5303; 2007, N 30, cT. 3988; N 31, cT.
4011; N 41, cT. 4845; N 43, cT. 5084; N 50, cT. 6243; 2008, N 24, cT. 2798; N 29 (4. 1), cT. 3418; N 30 (4. 1),
cT. 3603; N 48, cT. 5518; 2009, N 7, cT. 771, 775; N 11, cT. 1367; N 14, cT. 1578, 1579; N 26, cT. 3122,
3126; N 45, cT. 5264; 2010, N 7, cT. 701; N 11, cT. 1169; N 14, cT. 1734; N 18, cT. 2145; N 19, cT. 2357; N
30, cT.4009; N 31, cT.4163; N 52 (4. 1), cT. 7004);

noctaHoBseHune MpaBuTenbcTBa Poccuinckon ®epepaumm ot 30 ntoHs 2004 r. N 321 "06 yTBepxaeHuu
MonoxeHns o MMHNCTEPCTBE 34PaBOOXPAHEHNS U COLMabHOro pa3BuTus Poccninckon depgepaunn
(CobpaHue 3akoHonaTenbcTBa Poccuinckon ®epepaumm, 2004, N 28, cT. 2898; 2006, N 19, cT. 2080; 2008,
N 11 (4.1), cT. 1036; N 15, cT. 1555; N 23, cT. 2713; N 42, cT. 4825; N 46, cT. 5337; N 48, cT. 5618; 2009, N
2,CT.244; N 3, cT.378; N6, cT. 738; N 12, cT. 1427, 1434; N 33, cT. 4083, 4088; N 43, cT. 5064; N 45, cT.
5350; 2010, N 4, cT. 394; N 11, cT. 1225; N 25, cT. 3167; N 26, cT. 3350; N 31, cT. 4251; N 35, cT. 4574; N
52 (4. 1), cT. 7104);

noctaHoBseHune MpaButenscTBa Poccunckon ®epepaunn ot 19 guaps 2005 r. N 30 "O Tunosom
pernameHTe B3aMMOAENCTBNA hefepasbHbiX OPraHoB MCNoaHUTEeNbHON Bnactn" (CobpaHune
3aKoHogaTenbcTBa Poccminckonm ®epepaunn, 2005, N 4, cT. 305; N 47, cT. 4933; 2007, N 43, cT. 5202; 2008,
N9, cT. 852; N 14, cT. 1413; 2009, N 12, cT. 1429; N 25, cT. 3060; N 41, cT. 4790; N 49 (4. Il), cT. 5970;
2010, N 22, cT. 2776; N 40, cT. 5072);

noctaHoBseHune MpaButenscTBa Poccunckon ®epepaunm ot 11 anpens 2005 r. N 206 "O denepanbHOM
Meanko-buonornyeckom areHtcTee" (CobpaHne 3akoHopaTenbcTBa Poccminckon ®epepaunn, 2005, N 16,
CT. 1456; 2006, N 44, cT. 4593; N 49 (4. Il), cT. 5222; 2008, N 23, cT. 2713; N 46, cT. 5337; 2009, N 6, CT.
738; N 12, cT. 1427; N 30, cT. 3823; N 43, cT. 5064; 2010, N 26, cT. 3350);

noctaHoBneHue MNpasuTenscTBa Poccuiickon ®epepaumm ot 28 nonsg 2005 r. N 452 "O TunosoM
pernamMeHTe BHYTPEHHEl opraHmM3auum genepasbHbiX 0praHoB UCNOAHUTEeNbHOW BnacTn" (CobpaHne
3aKoHogaTenbcTBa Poccminckon ®epepaumm, 2005, N 31, cT. 3233; 2007, N 43, cT. 5202; 2008, N 9, cT. 852;
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N 14, cT. 1413; N 46, cT. 5337; 2009, N 12, cT. 1443; N 19, cT. 2346; N 25, cT. 3060; N 47, cT. 5675; N 49 (4.
I), cT. 5970; 2010, N 9, cT. 964; N 22, cT. 2776; N 40, cT. 5072);

noctaHoBseHue MpaBuTenbcTBa Poccuinckon ®epepaumm ot 11 Hoabpsa 2005 r. N 679 "O nopsgke
pa3paboTKu 1 yTBEP)KAEHUS aAMUHNCTPATUBHBIX PErNaMEHTOB UCMOTHEHNSA FOCYLAaPCTBEHHbIX (DYHKLMIA
(npepocTaBneHuns rocygapcteeHHbix ycnyr)" (CobpaHue 3akoHoaaTenscTBa Poccuinckon ®egepauun, 2005,
N 47, cT. 4933; 2007, N 50, cT. 6285; 2008, N 18, cT. 2063; 2009, N 41, cT. 4765);

npuka3 ®MBA Poccum oT 21 anpensa 2009 r. N 280 "O6 yTeepxaeHun PernameHta ®efepanbHoOro MeamKo-
Buonornyeckoro areHTCTBa" (3apermcTpupoBaH B MuHioocTe Poccum 6 uons 2009 r., pernctpaumoHHbin N
14213).

VicyepnbiBaoLWwuii nepeyeHb JOKYMEHTOB, He0OX0AUMbIX B COOTBETCTBUN C

3aKOHO4aTesIbHbIMUA NN UHBIMA HOPMAaTUBHbLIMW NPABOBbIMW aKTaMmn 419 NpeLoCTaBleHuns
rocyLapCTBEHHON yCayriu

42. OcHoBaHMeM LN1A NpefoCcTaBieHnsa rocyaapCTBEHHON yCayrn apnseTca obpalleHne rpaxxaaHnHa B
OMBA Poccun.

43. M'pax4aHWH B CBOEM NUCbMEHHOM obpallieHnn B 0693aTe/IbHOM NOpsAAKe YKa3blBaeT HavMeHOBaHme
rocygapcTBeHHoro opraHa (PMBA Poccun), nnbo dhammnunio, Ms, 0THECTBO COOTBETCTBYIOLLENO
AO/MKHOCTHOrO Anua ®MBA Poccmm, nnbo foMKHOCTbL COOTBETCTBYIOLWENO ANLA, @ TakXe CBOW haMuaunto,
MMA, 0THYECTBO (MocaefHEe - MPU HaANYUK), MOYTOBBIA agpec, Mo KOTOPOMY AO0JIKHbI 6bITb HanpaB/eHbI
0TBET, yBEAOMEHME 0 NepeajpecaLmm obpalleHus, usnaraeT CyTb NPeasoXeHNs, 3a8BeHNS UK
»Kanobbl, CTaBUT JIMYHYIO NOAMNUCL U AaTy.

44, B cnyyae HeobxoaMMOCTH B MOATBEPXKAEHNE CBOMX AOBOAOB rpakAaHWH NpuiaraeT K MMCbMEHHOMY
obpalleHunio LOKYMEeHTbI U MaTepuansl AMbo nx Konuu.

45. B obpalleHunmn, HanpasBsiseMoM B (POPME 3NIEKTPOHHOr0 OKYMEHTa, rpakaaHnH B 0693aTeNbHOM
nopsiike yKasbiBaeT CBOM PaMUANIO, UMS, OTHECTBO (NocnenHee - Npu Haau4mm), agpec 31eKTPOHHON
MoYyThl, €CN OTBET JO/KEH ObITb HanpaBieH B (DOpMe 3NEKTPOHHOIO AOKYMEHTA, U MOYTOBLIN aApec, ecnu
OTBET A0JKEH BbITb HanpasfieH B MUCbMEHHON hopMe. IparkAaHMH BNpaBe NPUAOXKNTL K TaKOMY
obpalLeHunio Heobxognmble [OKYMEHThI 1 MaTepuasbl B 9N1eKTPOHHON opme nnbo HanpaBuUTb YKa3aHHbIe
LOKYMEHTbI U MaTepurasbl U UX KOMUW B MUCbMEHHON (hopMe.

VicyepnbiBaoLwuin nepeyeHb 0OCHOBaAHWUI AN 0TKa3a B NpuemMe AOKYMEHTOB,

HeobXxo4MMbIX 4N NPefoCTaB/IEHNA FOCYy4apCTBEHHON yCayru

46. ObpaLleHune, noctynueLiee B PMBA Poccun, noanexxut oba3aTesbHOMY npuemy.

VicyepnbliBatowmin nepeyeHb OCHOBAHUIA N5 0TKasa B NpeaocTaBaeHnn

roCyfapCTBEHHOWN yCyru

47. B xoLe MMYHOro npueMa rpakaaHuHy MoXXeT BbITb 0TKa3aHo B fanbHeneM pacCMOTPEeHUN
obpalleHuns, ecim emMy paHee Obls1 AaH OTBET MO CYLWECTBY MNOCTaBAEHHbLIX B 0OpaLleHnm BOMPOCOB.

48. B cnyyae, ecnm B NUCbMEHHOM 06pallleHUn He yKa3aHbl (paMunns rpaxkaaHnHa, HanpasmBLIero
obpalleHmne, 1 NOYTOBLIN aapec, N0 KOTOPOMY LO/HKeH OblTb HampaBJ/ieH OTBET, OTBET Ha obpalleHne He
faeTcs.

49, Ecnn B obpalleHnn cogepxxaTca CBEAEHUS 0 NOAr0TaBAMBAaEMOM, COBEPLLUAEMOM UM COBEPLUEHHOM
NPOTMBOMPABHOM AEAHMM, @ TaKXXe 0 JiMLe, ero NoAroTaBAnBaLLeM, COBEPLUAIOLLEM U COBEPLUMBLLEM,
obpalleHne NoANeXXUT HanpaBAEHWIO B FOCYLapCTBEHHbIA OpraH B COOTBETCTBUMW C €ro KoMneTeHuumen (B
TOM YUC/e, eC/IN B MMCbMEHHOM 00paLleHn He YKa3aHbl (haMuins rpa)kAaHuHa, HarnpaBuBLLENO
obpalleHune, 1 NOYTOBLIN afpec, N0 KOTOPOMY [O/KeH ObITb HanpaBneH OTBET).

50. ObpalleHne, B KOTOpoM obxanyeTcs cyaebHoe pelleHne, B TEYEHUE CEMU AHEN CO AHS perncTpauum
BO3BpaLLAETCs rpaXx4aHuHy, HanpasuBLIeMy obpalleHune, C pa3biaCcHeHMeM nopsaka ob6>xanosaHus
AaHHoro cynebHoro pelleHuns.

51. ®MBA Poccum nnm gomkHocTHoe nnuo PMBA Poccum npu nonyyeHnn NnucbMeHHOro obpalleHns, B
KOTOPOM COAEPXKATCA HeLeH3ypHble B0 0CKopObUTEeNbHbIE BbIPaXXEHUS, YrPO3bl XU3HW, 340PO0BbIO U
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NUMYLLLEeCTBY OOJPKHOCTHOrO MLia, a TakXXe YIeHOB ero cemMbM, Brpase ocTaBnTb obpalleHne 6e3 oTeeTa no
CyLLeCTBY NOCTaB/IEHHbLIX B HEM BOMPOCOB, a FPa)kAaHWHy, HanpasusLLeMy obpalleHune, coobwmnTb 0
HegonyCcTMMOCTK 310ynoTpebaeHna npasom.

52. B cnyyvae, eCnm TEKCT MUCbMEHHOro obpalleHns He NoAAaeTCs NPOYTEHMIO, OTBET Ha obpalleHne He
[aeTCA 1 OHO He MOANEXUT HanpaB/EHNIO Ha PAaCCMOTPEHME B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro
CamMoynpaBieHns Wan LOKHOCTHOMY JIMLY B COOTBETCTBUN C UX KOMNETEHUUEN, O YEM B TEYEHME CEMU
AHEN Co OHA perncrTpaunn obpalieHns coobliaeTcs rpaxaaHWHy, HanpasueLleMy obpalleHne, ecan ero
haMnna 1 NOYTOBLIN agpec NOAAAITCA NPOHTEHNIO.

53. B cnyyae, ecnv B MMCbMEHHOM 0BpalleHnn rpaXkiaHuHa COAEepXXUTCS BONPOC, Ha KOTOPLIA eMy
MHOMOKPaTHO AaBaJInCb NMUCbMEHHbIEe OTBETbI MO CYLLECTBY B CBA3W C paHee HanpasisieMbiMU
obpalleHnsaMm, 1 npu 3ToM B 06paLleHn He NPUBOASTCA HOBbIE JOBOAbI UM 06CTOATENLCTBA,
pykosoauTens PMBA Poccum nnm 3amectutens pykosoantensa ®PMBA Poccun Brnpase NpUHATL peLleHne o
6e30CHOBaTEILHOCTU 04epPeHOro 0bpaLleHns N NpekpaLLeHny NEPENNCKU C FrpaXKAaHNHOM MO faHHOMY
BOMPOCY Mpu YCJIOBUM, YTO YKa3aHHOe obpalleHne n paHee HanpasaseMble obpalleHns HanpaBasaanch B
®MBA Poccum nnm ogHOMY 1 TOMY XXe LO/DKHOCTHOMY sty @MBA Poccuu; 0 [LaHHOM peLueHumn
YyBEOOMASETCHA rpaXKAaHWH, HanpaBuBLLMIA obpallieHme.

54. B cny4vae, ecnv 0TBET MO CyLLECTBY NOCTaBIeHHOro B obpalleHnm Bonpoca He MoXeT bbiTb AaH 6e3
pasrnaweHns CBeAeHUN, COCTaBASAIOWNX FOCYAAPCTBEHHYIO NN UHYIO OXPaHAeMYIo (hefepalibHbIM
3aKOHOM TalHy, rpaXkAaHuHy, HanpasueLlemy obpalleHune, coobLLaeTCsa 0 HEBO3MOXHOCTM AaTh OTBET Ma
CyLecTBy NOCTaBAEHHOr0 B HEM BOMPOCa B CBA3W C HELOMYCTUMOCTbIO pa3rnalleHns yKasaHHbIX
cBeLleHun.

55. OcHoBaHMeM [N 0TKa3a B pacCMOTpeHMM obpalleHunin, MOCTYNMBLUMX B (hOPME 3NEKTPOHHbIX
cooblieHunin (ganee - MHTepHeT-0bpaLLeHNs), NMOMUMO OCHOBAHMWIA, YKa3aHHbIX B NyHKTax 48-54
AOMWHUCTPATUBHOIO PerfiaMeHTa, TakXXe MOXET ABASATLCA yYKa3aHWe aBTOPOM HeLLeNCTBUTENbHbIX
cBefieHnIn o cebe n (unn) agpeca Ans oTBETA, NOCTYNAeHWe aybankaTa y)Ke NPUHSATOro 31eKTPOHHOI0
coobLeHns, HEKOPPEKTHOCTb COAEPXaHUS 3IEKTPOHHOI0 CO0BLLEHNS, HEBO3MOXXHOCTb PAacCMOTPEHMS
obpalueHmns 6e3 HeobxoaUMbIX LOKYMEHTOB M INYHON NOAMNNCK (B OTHOLLEHMM obpaLLeHnin, Aas KOTOPbIX
YCTaHOBJIEH CreumnanbHbIi NOPSLOK PpacCMOTPEHNS).

56. B cnyyasax, ykasaHHbIX B MyHKTe 55 AOMUHUCTPATUBHOIO perjaMeHTa, LOJHKHOCTHoe amuo OMBA
Poccuun, 0oTBETCTBEHHOE 3@ pacCMOTpeHMe obpallleHns, MOCTYNMBLUErO B hOPME 3/1EKTPOHHOI0 CO0BbLLEHNS,
HanpaBnseT aBTopy obpalleHus ysefomaeHue 06 0Tkase B pacCMoTpeHun obpalleHns (¢ 060CHOBaHMEM
NPUYNH OTKa3a).

57. B cnyyae, eCav NpUYUHLI, MO KOTOPbLIM OTBET MO CYLLECTBY NOCTaB/IEHHbLIX B 0OpaLLeHUn BOMPOCOB He
Mor 6bITb AaH, B nocieayollem bbian ycTpaHeHsl, FpaXx4aHWH BNpaBe BHOBb HanpasuTb obpalleHune B
OMBA Poccum nnmn gosmkHocTHOMY nuuy ®MBA Poccun.

Pa3smep nnaTel, B3MaeMow € 3a9BMTENS Npy NPeLoCTaBAeHUN

roCyZapCTBEHHON yCnyru, n cnocobbl ee B3vMaHWA B CyYasx,

npefycMoTpeHHbIX hefepanbHbIMU 3aKOHaMK, MPUHUMAaEMbIMU

B COOTBETCTBUMN C HUMU NHBLIMMA

HOPMaTUBHbLIMMK MPaBOBLIMK akTamMu Poccunckon depepaunn

58. FocynapcTBeHHas ycnyra npefoctasnserca becnnaTtHo.

MaKcuMasbHbIN CPOK OXXMAAHWS B o4epenn npy nogaye 3anpoca o

npenocTaBNeHUN roCyfapCTBEHHOW YCAYTM U NPW NOJTyYeHWN pe3ynbTaTa NpefoCTaBieHns
roCyapCTBEHHON YCyrn

59. Cpok 0XXunpaHus 3asBUTENAMI B 04epeli Npu nogade 3anpoca o NpefocTaBieHnmn rocyjapcTBEHHON
yC/Iyru 1 Npw NoJiydeHnmn pesynbTaTa NpefoCcTaBfieHns rocyjapCTBEHHON yCayr He AOSKEH MpeBblllaTh
30 MuHyT. CpoK perncTpauun 3anpoca 3asBUTeNa 0 NPefoCTaBIeHNN FoCyAapCTBEHHOM YCayrn

60. Cpok peruncTtpaumm obpalieHunin rpaxaaH B ®MBA Poccmm ¢ MOMEHTa NOCTYMJIEHUS - TPU OHS.
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TpeboBaHMA K MOMELLEHNAM, B KOTOPbIX NPeA0CTaBASAETCS

roCcyfapCTBEHHas yCJyra, K 3any 0XXuaaHus, Mectam gns

3aM0JIHEHNS 3aMpPOCOB O MPEeAOCTaBIEHUN FOCYyAapCTBEHHOM

yCNyrn, MHOPMALMOHHLIM CTeHAaM ¢ obpa3uaMmu nx 3anosiHeHNs

N NepevyHem JOKYMEHTOB, He0bX0ANMbIX N5 NPefoCTaBeHNs rocyAapCTBEHHOW YCayru

61. Mpurem rpaxkaaH oCyLecTBNSAETCS B OTAENbHbIX CNYXeBbHbIX NOMELLEHUSX.

62. MecTa npefoCTaBAeHUS roCyAapCTBEHHON YCAYrn fOKHbI BbITh 060pyA0BaHbLI CMCTEMaMU
KOHAMLUMOHMPOBaHNA (OXaXKAeHNA 1 HarpeBaHns) Bo3ayxa, CpeAcTBaMy MNOXaPOTYLLIEHNS 1 ONOBELLEHUS
0 BO3HWKHOBEHMW Ype3Bbl4aliHOM CUTYyaL K.

63. B MecTax npefoCTaBfeHNa rocyLjapCTBEHHON yCayru npefycMaTpuBaeTcs obopyaoBaHue
NapKOBOYHbLIX MECT, AOCTYMHbIX MECT 06LLECTBEHHOr0 MOJIb30BaHNS (TyaNeTOB) U XPaHEHNS BEPXHEN
ofexnabl rpaxkaaH.

64. Bxon B 34aHMe, B KOTOPOM pacnonaraetcs ObuiecTeeHHas npnemHas ®PMBA Poccun, obopynosaH
MHopMaLnoHHON Tabnnykon (BbiBeckon) "ObliecTBeHHas npuemHas ®PMBA Poccun”.

65. B uensx noBbileHNs 3PHEKTUBHOCTN KOHTPOS 3a cobatogeHnemM JOMKHOCTHbIMU anuamy GPMBA
Poccun TpeboBaHMin K Cny)kKebHOMY NOBEAEHNIO FOCYAaPCTBEHHBIX MPaXXAAHCKUX CAYXaLWnX, a TakKe
BbISIBJIEHUS 1 (puKcaLmm hakToB, CNOCOBCTBYIOLWMX CO3AaHUI0 YCNOBUIA AN MPOSBAEHNS KOPPYNLMMK B
®MBA Poccuun, nomelleHne ObuiecTBeHHOW npuemMHon PMBA Poccum oCHalLleHO CneLnasibHbIMN
TeXHUYeCKUMn cpeacTeamu.

66. MecTa nonyyeHus nMHMOpPMaLUM 0 NpefoCTaBNeHNN FOCYAapCTBEHHON ycayr obopyaytoTcs
WNH(MOPMALNOHHBIMY CTEHAAMU, TeNle(hOHHON CBA3LIO 1 KOMMPOBabHON TEXHUKOW.

67. Ins 0XXMAaHUA rpa)kgaHaMuy npuema 1 3anoaHeHns HeobxoanMbiX AN1a NpeocTaBeHUs
rocyaapCTBEHHOW YCAyrn JOKYMEHTOB OTBOAATCSA MecTa, 060pyA0BaHHbIE CTYbSMMW, CTONaMK (CTONKaMM)
LN BO3MOXHOCTU 0hOpMIIEHUS LOKYMEHTOB, KOTOpble obecneynBatoTcs nucyen bymaron, pyHkamu,
61aHKaMn 1OKYMEHTOB.

68. oJHKHOCTHbIE NiMLa LeHTpasbHOro annapata ®MBA Poccum, ocyLLecTBAsIOWME NPUEM rpaxiaH,
obecneymBaloTCa MNYHBIMN NAEHTUPNKALNOHHBIMW KapTO4YKaMu 1 (UaKM) HaCTONbHbIMK Tabanydkamum.

69. Bxog 1 nepeaBuXeHmne no noMeLLeHNAaM, B KOTOPbIX MPOBOANTCA NPUEM, HE JO/KHbI CO34aBaTh
3aTPYAHEHMI 4N18 WL C OrpaHNYeHHbIMN BO3MOXKHOCTAMMN.

70. MecTa ons NHoOpMMpPOBaHMS, NpefHa3HavYeHHble A1 03HAKOMJIEHUS rpaKAaH ¢ MHPOPMaLMOHHbIMK
MaTepuanamu, 060pyayoTCa MHPOPMALMOHHBIMU CTEHAAMU.

71. Ha nHdopmaumnoHHom cTeHae ®MBA Poccuun pasMellaeTcs cienytollas obsizatenbHas nHdopmaums:
rpaguk (pexxum) pabotel ®MBA Poccuu;

HOPMaTMBHbIE MPABOBbIE aKThl, PErYIMPYIOLLNE NPefoCTaB/eHNE FOCY4apPCTBEHHON YCayru;

TpeboBaHMA K MMCbMeHHOMY 0BpallleHnIo rpaXkaaHnHa;

rpacdvk JMYHOro NprMeMa rpaxkKaaH ynosaHOMOYeHHbIMU OO/KHOCTHbIMUK nuamu ®MBA Poccuu;

HoMepa KabuHeTOoB, rae OCyLLEeCTBASETCA npueM obpalleHnin rpa)kaaH B MMCbMeHHON hopMe;

HoMepa KabuHeTOoB, rae OCYLLECTBASETCA INYHbLIA NPUEM FPaXKAaH;

hamunum, nMeHa, oT4YeCTBa, LOJHKHOCTU U KOHTaKTHble TenedoHbl any, @MBA Poccum, oCyLLeCcTBASIOWNX:
nprem obpalleHnit rpaXkfaH B MMCbMEHHON hOopMe;

npvem obpalleHnin rpaxKiaH B hOpMe 3/1eKTPOHHOIr0 JOKYMEHTa;

pernctpaumio obpalleHnii rpaXkaaH B NMCbMeHHON popMe 1 B DOpMe 3NEKTPOHHOI0 AOKYMEHTa;

YCTHOE MH(POPMUPOBaAHUE FpaxKiaH;

HoMepa TesiethOHOB, MO KOTOPLIM OCYLLECTBAAETCA npuemM obpalleHnin NnocpeacTBoM hakKCUMUILHOW CBA3N;
agpec ouumanbHoro canta ®PMBA Poccum B ceTu MHTepHeT;

afpec 3N1eKTPOHHON NoYTel ®MBA Poccum, Ha KOTOPYO MOXXET BbITh HanpasieHo obpalleHne rpaxxaaHuHa
B (bopMe 3NEeKTPOHHOr0 OKYMEHTa.

72. Ha nHgopmaumnoHHom cTeHae ObuiectseHHoN npuemHon ®MBA Poccrmn pasMellaeTcs cnegytowas

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.9m3 24



obs3aTenbHaa NHGopPMaLNS:

rpaguk (pexxum) paboTbl O6wecTBeHHON NpueMHon PMBA Poccun;

OCHOBHbIE HOPMATUBHbIE NMPABOBbLIE aKTbl, PEr1aMeHTMPYIOLLNE MOJHOMOYMA N Chepy KOMMETEHL MM
O6uiecTBeHHoM npuemHon ®MBA Poccun;

HOpMaTVBHbIE NPaBOBbIE aKThbl, PEryanpytoLine npefocTaBieHne rocy4apCTBEHHON YCayru;

TpeboBaHMA K MMCbMEHHOMY 0BpalLleHNIo rpaXkaaHnHa;

rpacvk npuemMa rpaxaaH B ObwectseHHoN npuemMHon ®MBA PocCmMmM yNOMHOMOYEHHBLIMU LO/MKHOCTHBLIMU
nnuamn ®MBA Poccum;

HOMepa KabuHeTOoB, rae OCyLLeCTBASETCS NpUeM 0bpaLLeHNiA rpaXkiaH B MMCbMEHHOW (hopMe;

HoMepa KabuHeTOoB, rae OCYLLEeCTBAAETCA JINYHBIA MpUeM rpaxKaaH;

hammnum, nMeHa, 0THeCTBa, LO/KHOCTU N KOHTaKTHble TeneoHbl nny ®MBA Poccun, ocyLLeCTBASIOWMNX:
npvem obpalleHnin rpaxKiaH B MMCbMEHHON hopMe;

npvem obpalleHnii rpaXkaaH B h0pMe 3/1eEKTPOHHOI0 1OKYMEHTa;

pernctpaumio obpalleHnin rpaxkiaH B NMCbMeEHHON opMe 1 B (hOpMe INEKTPOHHOIO AOKYMEHTA;

YyCTHOE MH(OPMUNPOBAHUNE FPaXXaaH;

HoMepa TesledhOHOB, MO KOTOPbLIM OCYLLIECTBASETCA NpueM obpalleHnin NocpencTBOM aKCUMUIBHOW CBSA3N;
agpec ouumansHoro canta PMBA Poccum B ceTn MHTepHeT;

agpec 3NeKTPOHHOM noyTbl PMBA Poccum, Ha KOTopyto MOXeT BbiTb HanpasaeHo obpalleHne rpaxaaHnHa
B (pOpMe 3/1eEKTPOHHOIr0 JOKYMEHTa.

73. TekCTbl MaTepUanoB nevyaTaloTcsa yaobHbIM AN 4TeHns wpudTom (pazmep wpndTa He meHee N 18) 6e3
ncnpasneHunin, Hanbonee BaXKHbIe MeCTa PEKOMEHAYETCA BbIAENATL WPUPTOM APYroro pasmepa.
lMoka3aTenn [OCTYMHOCTY U KaYyeCTBa roCyfapCTBEHHbIX yCayr

74. Mpun paccMoTpeHun obpaweHns PMBA Poccun 3asBUTENb UMEET NPaBo:

noJly4aTb rOCYy4apCTBEHHYIO YCNYry CBOEBPEMEHHO 1 B COOTBETCTBUM CO CTaHAAPTOM NpefoCcTaB/ieHUs
roCyapCTBEHHON YCAYIW;

noJly4aTb MOMHYIO, aKTYaJIbHYIO U JOCTOBEPHY0 MH(OPMaLLMIO 0 NopsaKe npefocTaBieHns
roCyAapCTBEHHOW YCAYri, B TOM Y/ACSE B 3JIEKTPOHHON (hopMe;

noJiy4aTb rOCYyAapCTBEHHYIO YCAYrY B 3NEKTPOHHOW hOpMe, ec/iv 3TO He 3anpeLLeHOo 3aKOHOM, a Takxe B
MHbIX (hOpMax, NPefyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon depepauuu, no Beibopy 3asasutens;
NnpeacTaBNsATh AOMNOJHUTENbHbIE OKYMEHTbI 1 MaTepuabl Inbo obpallaTthcs ¢ Nnpockbon 06 ux
ncTpeboBaHUM, B TOM YMC/e B INEKTPOHHOW hopMe;

3HAKOMUTLCA C [OKYMEHTAMM U MaTepranaMu, KacaroLmMmca pacCMoTpeHns obpalleHuns, ecam 3To He
3aTparvBaeT npaga, CBOOOAbI M 3aKOHHbIE NHTEPECH! APYIMX JINL, U €CNN B YKa3aHHbIX LOKYMEHTax U
MaTepuasax He CoOAepXXaTcs CBeAeHNs, COCTaBASAIOLWME rOCYLapCTBEHHYIO UM NHYIO OXPaHAEMYI0
(henepanbHbIM 3aKOHOM TalHy;

noay4yaTb MUCbMEHHbIA OTBET NO CYLLEeCTBY NOCTaBAEHHbIX B 06palleHn BONPOCOB, 3a UCKIIYEHNEM
CJly4aeB, YKa3aHHbIX B MyHKTax 47-55 AOMUHUCTPaATMBHOIO perjiaMeHTa, YBeoMJIeHe 0 nepeaapecaunn
NMCbMEHHOro obpalleHns B rocyLapCTBEHHLIN OpraH, OpraH MeCcTHOro0 CaMoynpaBaeHNs Nan
LOMKHOCTHOMY NNLY, B KOMMNETEHLNIO KOTOPbIX BXOAUT peLleHne nocTaBaeHHbIX B 06paLleHny BONpoCos.;
obpallaTbCs € xanobon Ha NpMHATOE No obpalleHNto pelleHne Nan Ha aencTema (bespencremne)
LOJDKHOCTHbIX uy, ®MBA Poccum B CBA3M C pacCMOTpeHUeM obpallleHns B agMUHUCTPATUBHOM 1 (1K)
cynebHoMm nopsiike B COOTBETCTBUM C 3aKOHO4aTENLCTBOM Poccuickon depepaunu;

obpallaTbCs € 3adB/eHMEM O MPEKpPaLLEHMN PacCMOTPeHNS obpalleHns.

75. OomxkHOCTHoe nnuo PMBA Poccum, 0TBETCTBEHHOE 3a PAaCCMOTPEHNE KOHKPETHOro obpalleHns
3a8BuUTeNN:

obecneynBaeT 06bEKTMBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE pacCMOTpeHMe obpallleHus, B Cayvae
HeobX04MMOCTH - C YHaCTUEM 3aABUTENS, HanpaBUBLLEro obpaLleHme;

3anpalnBaeT, B TOM Y/CSIe B 2/IEKTPOHHON hopMe, HeobxonMble A5 pacCMOTpeHns obpalleHus
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LOKYMEHTbI U MaTepuraJibl B APYruX roCyfapCTBEHHbLIX OpraHax, opraHax MeCcTHOro CaMoynpaBsJieHnsa n'y
WHBIX LOJKHOCTHBIX UL, 3@ UCKOYEeHVEeM Cy0B, OPraHoB A03HaHUSA 1 OpraHoB npeasapuTesibHoro
CNepcTBusS;

ncTpebyeT, B TOM YnCe B 3IEKTPOHHON hopMe, HeobxoaumMble AN pacCMOTPeHUs 0bpaLleHns LOKYMEHTbI
1 MaTepuanbl y TeppuTopranbHbix opraHoB ®MBA Poccum 1 opraHusauni, Haxoaawmxcs B segeHunn ®MBA
Poccuu;

NPVHUMAET Mepbl, HanNpaBfieHHbIE Ha BOCCTAHOBIEHNE UW 3aLUUTY HapYLUEHHbIX MpaB, CBOOOA M 3aKOHHbIX
NHTEpeCoB 3a8BNTENSA, B COOTBETCTBUMN C 3aKOHOAATENbCTBOM Poccuinckon ®enepauuu;

yBeLOMJISIET 3a8ABUTENA O HanpaBieHNN ero obpalleHns Ha pacCMOTPEHME B APYTON roCyLapCTBEHHbIV
opraH, opraH MecTHoro camoynpasaeHus Ui UHOMY LOJIKHOCTHOMY JiMLly B COOTBETCTBUM C UX
KoMneTeHLnen.

76. OCHOBHbIMY TpeboBaHMAMM K Ka4eCTBY paccMoTpeHns obpalleHuin B ®MBA Poccum sBASOTCA:
[NOCTOBEPHOCTb NPeAO0CTaBASEMON 3asBMTENAM NHPOPMALIMM O XOe PaCCMOTPEHNS 0bpaLleHus;
NOAHOTa UH(OPMMPOBaHUS 3a9BMTENEN O X04e paccCMOTpeHns obpalleHns;

Harna4HoCTb OpM NpeaocTaBseMon HGpopMauum 06 agMUHNUCTPATUBHBLIX NPoLledypax;

y0o6CcTBO 1 AOCTYMHOCTb NONYYEHUS 3a9BUTENSAMMN UHGOPMaLUK O MOPSAKE NPefoCTaBNeHNs
roCyZLapCTBEHHON yCayru.

WHble TpeboBaHMA, B TOM YUC/IE YYNThIBaOLLME 0COBEHHOCTK

nNpenocTaBNeHNS roCyAapCTBEHHbLIX YCAYT B 31€KTPOHHOW hopme

77. ObecneyeHme 00CTyNa 3as8BMTENIEN K CBEAEHNSM O NMPeaoCTaBAIeMON roCyJapCTBEHHON yCyre Ha
omumanbHoM cante ®MBA Poccmm 1 Ha eAMHOM nopTaJsie rocyaapCTBEHHbIX Y MyHULUNAAbHbBIX YCAYT.
78. ObecneyeHme JOCTYNHOCTU AN KONMUPOBAHNA U 3aMN0NHEHUS 3a9BUTENSAMN B 31IEKTPOHHON hopMe
3anpoca U MHbIX JOKYMEHTOB, HEOBXOAMMbIX ONS NOAYYEHUS TOCYAAaPCTBEHHON YCAYTU.

79. ObecneyeHme BO3MOXXHOCTU NOAaYM 3adBUTENEM C MCNOJIb30BaHWEM odmLManbHOro canta ®MBA
Poccun, eguHoro noprasia rocygapCTBEHHbIX U MYHULMMaNbHbLIX YCIYr 3anpoca o0 npefocTaBieHnn
rOCYyZLapCTBEHHOM YCAYTU N UHbIX LOKYMEHTOB, HEOBXOAMMBIX 411 MOJYyYEeHNUS rOCYLapCTBEHHON YCayru.
80. ObecneyeHne BO3MOXKHOCTM NOJYYEHUS 3a89BUTENEM CBEAEHMIN O XOAE BbIMOJIHEHNA 3anpoca o
npefocTaBeHNIN rocy4apCTBEHHON YCAYT L.

81. ObecneyeHne Npn HanpaeaeHUN 3aaBuTeNeM obpalleHns B (hOpMe 31eKTPOHHOIr0 LOKYMEHTa
NpeacTaBAeHNs 3asSBUTENO SNEKTPOHHOMO COOBLLIEHNS, NOATBEP)KAAIOLLEr0 NOCTYMNeHNe obpaLleHns B
OMBA Poccun.

82. ObecneyeHne BO3MOXXHOCTM MOMYYEHNS 3as9BUTENEM C UCMONb30BaHNEM oumunanbHoro canta ®MBA
Poccum, eanHoro noptana rocy4apCTBEHHbIX U MYHULMNAJbHBIX YCYT pe3y/ibTaToB NpenocTaBneHns
roCcyLapCTBEHHON YCAYri B 31IeKTPOHHON (hopMe, 32 UCK0YEHMEM CyYaeB, KOrha Takoe noayvyeHue
3anpeLLeHo enepanbHbIM 3aKOHOM,.

Ill. CocTaB, nocnenoBaTeslbHOCTb U CPOKM BbIMNOJIHEHNS

aOMUHUCTPATUBHBIX NpoLeayp, TpeboBaHUs K MOPSAAKY

NX BbINOMHEHNSA, B TOM YKUC/e 0COBEHHOCTU BbINOJIHEHNS

AAMUHUCTPATMBHBIX NPOLLeAYpP B 3JIEKTPOHHON hopme

83. MpepnocTassieHne rocyLapCTBEHHON YCAYrK BKJIIOYaeT cnedyloline agMMHUCTPaTUBHbIE MpoLeaypbl:
paboTa c obpalleHnammn rpaxkaaH:

- MOCTYMNEHWE W PErMCTpaLns obpalleHnin rpakaaH;

- paccMoTpeHmne obpalleHnin rpaxaaH;

- MOArOTOBKa OTBETOB Ha 0bpallleHns rpaxaaH;

JINYHBIA NPUEM rpaxkaaH;

aHanM3 1 NOLrOTOBKA OTYETHOCTU MO ObpalLLeHUsAM rpaxaaH.

84. bnok-cxeMa npefocTaBieHNsa rocyaapCTBEHHOM YCayrn NpUBOAUTCA B MPUNOXKEHUM K
AOMUHUCTPATUBHOMY perjiaMeHTy.
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bnok-cxema B bionneTteHe He npusoanTCA. - MpuM. pen.

PaboTa c obpalieHnamMu rpaxxaaH. MoctynneHne n pernctpaumsa obpaleHns.

Cnocob nepefayn n HanpaBfeHNA rpaXkAaHaMy MUCbMEHHbIX

obpalleHunin gns paccMoTpeHus

85. OcHoBaHVeM Aia Havyana NpefoCcTaBNeHUs rocyJapCTBEHHON YCAYrK ABASETCA NOCTYyneHme
obpalieHunsa B ®MBA Poccum.

86. paxkgaHe HanpaBaST AN PaCCMOTPEHUS:

NMCbMeHHble obpalleHna NoYTOBLIM OTMNpaBfeHneM B agpec PMBA Poccuu;

Mo 3JIEKTPOHHON noyTe B agpec PMBA Poccuu;

no annapaTy (akCUMUIbHOW CBA3W;

B BuAe VIHTepHeT-06palLeHus nyTem 3anosiHeHNs cneumnanbHon hopMbl Ha oduLnansHoM canTe ®MBA
Poccum B ceTn NHTepHeT.

87. I'paxfaHe nepenaloT 4S9 paCcCMOTPEHMSA MUCbMeHHbIe obpalleHuns nnyHo nubo Yepes NpeacTaBUTENs:
B KabuHeT N 4 3paHns ®MBA Poccuu;

B O6wecTBeHHy0 npuemMHyto PMBA Poccuu.

88. MocTynuswimne obpalueHna nognexat obga3aTeslbHON perncTpaLmm ynoHOMOYEHHbIMU Ha TO
AOJDKHOCTHBIMU Nnuamm AGQMUHUCTPATMBHOMO ynpasiaeHns ®MBA Poccnn (onanee - ADMUHUCTPATUBHOE
ynpasJieHue).

89. PerncTpauus obpatieHunin, noctynmelumnx B ®MBA Poccum nnm goKHOCTHbIM antam ®MBA Poccum B
NUCbMeHHON hopmMe UK B (popMe 3NEKTPOHHOI0 JOKYMEHTa, NPOU3BOANTCS YNOJHOMOYEHHbIMN
LO/DKHOCTHBIMU nLamMy AODMUHUCTPATUBHOIO ynpaBneHus B MHPOPMaLIMOHHON cucteme. Mo4ToBsble
KOHBEPTLI (NaKeTbl), C KOTOPbIMU NMCbMEHHbIe 0bpaLleHns MOCTYNaloT B 0TAEN Mo paboTe ¢ obpalleHnaMu
rpaXkAaH u KOHTPOAS 3a UCNoJIHeHneM AOMUHUCTPATUBHOIO YNpaBJieHMs, COXPaHAOTCSA BMeCTe C
obpatLueHusaMu.

90. Ansa npuema NHTepHeT-0bpaLLeHni NPUMEHSETCS CneLrann3npoBaHHoe NporpaMmmMHoe obecneyeHue,
npegycMaTpuBaloLLee 3anoHEHNE 3adaBUTENEM PEKBU3NTOB, He0OX0aMMbIX Ans paboTbl ¢ obpalleHnammn n
[ANa oTBeTa (B NMMCbMEHHON hopMe nam B (hopMe 3N1eKTPOHHOIro AOKYMEHTA), U B CJlyvyae He3anoJIHeHUs
YKa3aHHbIX PEKBU3UTOB MHOPMUPYIOLLLEE 3aSBUTENSA O HEBO3MOXHOCTY NPUHATL obpalleHue.
DNeKTPOHHas umdpoBas NOANUCh ABASETCA AOMOJHUTESIbHON NHDOPMaLINEN.

91. B cnyyae, ecnn B HTepHeT-0bpalleHnn 3a9BMTENEM yKa3aH aApec 3eKTPOHHON NOYThl, M0 3TOMY
agpecy:

B aBTOMaTU4ECKOM pPEXMME HanpaBnseTcs coobLieHne 0 TOM, 4TO obpallieHune 3a8BMTeNS NOCTYNNIIO B
®MBA Poccun, nocne Yero obpalyeHne pacneyaTbiBaeTCA YNOJHOMOYEHHbIM AO/IKHOCTHBIM JIMLOM
AOMUHUCTPATUBHOIO yNpaBaeHnsa 1 fanbHelwasa paboTa ¢ HUM BeLETCA KaK C MACbMEHHbIM 0bpalleHnem;
B C/lydasX, yKa3aHHbIX B MyHKTax 49-55 AODMUHUCTPATUBHOIO perjiaMeHTa, OJHKHOCTHoe amuo OMBA
Poccuun, 0TBETCTBEHHOE 3a pacCMOTpeHMe obpallleHuns, HarnpaBaseT 3asBUTEN0 YBeAoOMAeHMe 06 0TKa3e B
paccMoTpeHun obpaleHns (c 060CHOBaHMEM MPUYUH OTKa3a).

92. Ha ka)xgoe nocTynueLuee obpalleHne co30aeTCs INEKTPOHHANA PerncTpaLMOHHO-KOHTPOIbHAs
KapToyka (PKK).

93. Ha obpalueHnax NpocTaBNseTCa permcTpaLMOHHbIA WTaMM, B KOTOPOM YKa3blBalOTCA BXOAALLMUA HOMED
1 pata pernctpaumn. K KaxxaomMy nMCbMEHHOMY 3aperncTpMpoBaHHOMY obpalleHno NPUKPENNeTcs
nevyaTHas PerucTpaLmMoHHO-KOHTPOSIbHasA KapToyka. CBeaeHns, coaepKallimecs B 3neKTpoHHou PKK,
BbIBOLAATCS Ha NneyaTsb.

94, [loNXXHOCTHOE MU0 ALMUHUCTPATUBHOIO yrpaB/ieHNs 3anoJHAET Nofs 3ekTpoHHon PKK, nposepseT
PeKBU3UTBI MMCbMa (0bpaLleHuns), Hann4me ykasaHHbIX aBTOPOM BJIOXKEHWI 1 NPUI0XeHUi. B cnyyae
NoCTynaeHns NoBTOpHOro obpatieHns B ®MBA Poccum ynosHOMOYEHHOE A0JKHOCTHOE NLO
AOMWHUCTPATUBHOIO yNpaBaeHnsa Npu HeobxoaMMOoCTH NOArOTaBAMBAET COOTBETCTBYIOLLME MaTepurabl,
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CBSI3aHHblE C PAaCCMOTPEHUEM MEPBMYHOr0 0bpalleHmns (C MaTepranamMm K 0bpalLleHUto - MPU X Haanyiunm).
PaboTa ¢ obpalyeHnaMun rpaxkaaH. PaccMoTpeHue obpalleHnin rpaxaaH

95. ObpalleHmne, noctynueliee B PMBA Poccum nnm gomxkHocTHoMy nnuy ®MBA Poccun B hopme
3NEeKTPOHHOr0 AOKYMEHTa, NOANEXUT perncTpaunm n pacCMOTPEHUIO B NOPALKE, YCTAaHOB/IEHHOM
AOMUHUCTPATUBHBLIM PErnaMeHToM.

96. 3aperncTpmpoBaHHble 0bpalleHnsa (C MaTepunanamm K obpaLleHnaM - MPU NX HaANYUn) B LEHb
perucTpaumm nepefatoTca Ha npeaBapuTesibHOe PacCMOTPEHME YNOJIHOMOYEHHOMY AO/DKHOCTHOMY Anuy
ALMWHUCTPaATUBHOIO yrpaBJieHns.

97. YNONHOMOYEHHOE AO/KHOCTHOE NNLL0 ALMUHUCTPATMBHOMO yrpaBaeHus usy4vaet obpalyeHune (¢
MaTepranamu K obpaLleHunio - Ipu UX HaAUYMKn) U HanpaBaseT ero Ha paccMoTpeHue pykosoguTenio ®MBA
Poccum nnn 3amectutento pykosogntens ®MBA Poccum B COOTBETCTBUM C YTBEPXKAEHHbIM
pacnpeneneHneM 0643aHHOCTEN UM HavYanbHUKaM ynpasneHnn ®MBA Poccum (nmuam, nx 3aMeLLaoLnum)
COrnacHoO NpoguIIo LeaTeNbHOCTY yrpaBJieHns.

98. ObpalueHus, NOCTyNMBLLME Ha paccMoTpeHne B ®MBA Poccmmn ns AoMmnHucTpaumm MNpesugeHTa
Poccunckon ®epnepaumm, n3 Annapata lNpasutensctea Poccuiickon Pegepaunn, n3 Coseta Pegepaunmn
®epepansHoro CobpaHusa Poccuinckon ®epepaumm, ns MocynapcrteeHHon Qymel ®epepansHoro CobpaHusa
Poccuiickon ®epepalimm, oT YNOAHOMOYEHHOMO MO NpaBaM YesioBeka B Poccminckon depepauun, n3
MwuH3gpaBcoLpa3BuTust Poccnun, a Takxxe xanobbl rpakaaH Ha 3amMmecTuTenen pykosogutens ®MBA
Poccuun, HavanbHMKOB yrnpasaeHuin ®MBA Poccuu, Ha pyKoBoaUTeNEN TEPPUTOPUanbHbIX opraHoB @MBA
Poccun n opraHm3aumi, Haxogawmxca B segeHmm ®MBA Poccum, MHbIX OOJHKHOCTHbIX iy, ®MBA Poccnn
ALMUHUCTPaATUBHOE yrpaBJieHNe HanpaBaseT o paccMoTpeHunsa pykosoactey ®MBEA Poccun.

99. Pykosogutens ®MBA Poccun nnm 3amectutesb pykosoantens ®MBA Poccum paccmaTprsaeT
obpalleHmne rpaxaaHnHa 1 B BUAE pe3oJiioLnn Ha nevyaTHon PKK faeT nopyyeHne fO0/KHOCTHLIM nLaM
®MBA Poccun no paccMOTpeHuio obpalleHns.

100. HavanbHuk ynpasneHus ®MBA Poccum (nmuo, ero 3amelLiatolLiee) paccmaTpuBaeT obpalleHne
rpakgaHvHa 1 B BUAE Pe30oLmMmn Ha nevaTHon PKK gaeT nopyyeHme no paccMoOTpeHuto obpalleHuns
LOJDKHOCTHBIM 1L, aM BO3r/1aBJISeMOro yrnpasaeHus.

101. Mocne paccMoTpeHus obpalleHns pykosoautenem ®MBA Poccnn nnm 3aMecTuTeNeM pyKoBOAUTENS
®MBA Poccumn, Ha4anbHUKOM ynpasneHns ®MBA Poccun (nMLoOM, ero 3aMeLLalowum) oHO BMeCTe C
nedvaTHon PKK Bo3BpallaeTcs B ADMUHNCTPATUBHOE yrpaBeHUe AJi BHECEHNS OTMETOK B 3/IEKTPOHHYIO
PKK, MOCTaHOBKU AOKYMEHTa Ha KOHTPOJIb B MH(POPMALIMOHHON CUCTEME 1 Nepefadn AN UCMONHEHUS
OO/DKHOCTHOMY JINLY CTPYKTYPHOro nogpasneneHmns ®MBA Poccum, 0TBETCTBEHHOMY 3@ UCMOJIHEHUE
nopy4yeHus 1 NOArOTOBKY OTBETa Ha obpalleHue.

102. B cnyyae, ecniv B nopyyeHun pykosoantens ®MBA Poccum nnm 3amectutens pykosogutens ®@MBA
Poccum o paccmoTpeHnmn obpallleHns yKa3aHbl HECKObKO ynpaBsieHuin ®MBA Poccuun, NOAANHHUK
obpalleHuns HanpaBnseTCs B ynpaBaeHne, Ha3Ha4YeHHOe OTBETCTBEHHbLIM 3@ UCMOIHEHME MOPYYEHNS NN
yKa3aHHOe B NOPYYeHUN NepBbIM (fanee - ynpaBieHne - 0TBETCTBEHHbIN UCNONHUTENb). YNpaBieHue -
OTBETCTBEHHbIA NCMOMHUTE/b N3r0TaBAMBAET N HanpaBAseT Konuu obpalleHns, CPOK UCMONHEHMNS
KoToporo coctaenseT 6onee 10 KaneHAapHbIX LHEN, CONCAONHUTENAM (CTPYKTYPHbLIM Noapa3aeneHnam)
nopy4eHus.

103. Konuu obpallleHuns, CpoK UCMNOTHEHNS KOTOPOro cocTaBnseT Ao 10 KaseHAapHbIX OHEN
BKJIIOYNTENbHO, N3roTaBAMBaAET U NepefaeT COUCMONHUTENAM NopyyYeHns ALMUHUCTPaTUBHOE yrpaBieHue.
104. HavyaslbHUK yrpaBJsieHUsl - OTBETCTBEHHOI O UCMONHUTENS B T€Y4EeHNe OAHOr0 HA C MOMEeHTa
nosyvyeHns obpawieHna n3 AGQMUHUCTPATUBHOIO yrpaBieHuns:

n3yyaeT obpalleHune (C MaTepmnanamm K obpaLLeHunto - NPy NX Hannyum);

B C/lyvae, ec/iv B obpalleHnmn rpaxaaHnHa COAepXXUTCs npocbba 0 COAeNnCcTBUN B peanm3aLuumm ero
KOHCTUTYLIMOHHbIX NPaB UM KOHCTUTYLIMOHHBIX NPaB APYrux JiuL, NPOBEPSET HaJInYne 3aKOHHbIX
OCHOBAHWI 4119 YA0BNETBOPEHMWS MPOCLObI;

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.13un3 24



B C/lyvae, ec/iv B oOpalleHnmn coepxaTcs coobLeHns 0 HapyLleHusx B 061acTu 3aKoHoaTeNbCTBa 06
OXpaHe 34,0p0Bbs FpaXkaaH, HefoCTaTKax B geatesbHoCcTM OMBA Poccuun, fOHKHOCTHBIX ny, ®MBA Poccuum
Mbo KpUTUKA UX OeATEeNbHOCTMW, NPUHUMAET peLleHne 0 HeobxoaMMOCTU NPOBEPKN 060CHOBAaHHOCTM
L0BOJOB, COAEPKALLMXCA B 0bpalLeHun;

B C/lyYae, ecan B obpalleHnn cogepxmtcs xanoba Ha oencTeuns (besnencrteme) LOMKHOCTHbLIX Any, ®MBA
Poccun, TepputopuanbHbix opraHos ®MBA Poccum, opraHmnsaunia, Haxoaawmnxcs B segeHnn ®MBA Poccuu,
MOBJ/IEKLLME HapYLUEHMe npaB, cBOOOA 1 3aKOHHbIX UHTEPECOB rPaXKaaHnHa, NPUHUMAET OpraHM3aLnoHHoe
pelleHne 0 NopsaKe pacCMoOTpeHns obpalleHuns, B TOM HYucne oas NpuHATUS Mep Mo BOCCTaHOBEHNIO WK
3allMTe HapyLUEHHbIX NpaB, CBO6OA N 3aKOHHbLIX MHTEPECOB FpaXKAaHWHa;

HanpasnseT obpalleHre C COOTBETCTBYIOLLEN pe30siloLmnen C yka3aHMeM Cpoka 1 nopsaka ero
pPaccMOTPEHUS OO/HKHOCTHOMY nnLy ynpasneHna ®MBA Poccumn, 0OTBETCTBEHHOMY 3a UCMONIHEHNE
NopyyYeHns No paccMoTpeHnto obpalleHms.

105. ConcnosHNTE N NOPYYEHNS HaNpPaBASAOT B apec ynpaBJieHNS - OTBETCTBEHHOI0 UCNOJHUTENS (B
TeyeHne NepBoy NOMOBUHbLI CPOKa, YCTAHOBIEHHOIO A5 UCMOIHEHMA 0bpalleHns) NPeasioXeHNSs Mo
pacCMOTPEHMIO BOMPOCOB, Codep Kallmnxcs B obpaleHnn, B COOTBETCTBUN C NX KOMMNETEHLMEN.

106. B cnyyae, ecnv ynpasfieHNE - OTBETCTBEHHLIN NCMOSIHUTENb CYUTAET, YTO BOMPOCHI, COAEpKallnecs B
obpallLeHmnmn, He OTHOCATCS K ero KomneTeHuun, obpalleHne (B AeHb NOAYYEHNS UAN Ha CNeayoLnia
paboynin aeHb) LOMKHO ObITb HaMpaBaeHo B AGMUHUCTPATUBHOE YNpaBieHNe BMeCTe C AOKIaAHON
3aMmnCKON C COOTBETCTBYIOLWMM 060CHOBaHNEM A5 nepefayu pykosoauTento ®MBA Poccum (3amMmecTuTento
pykoBoanTens ®MBA Poccum) - aBTOpy MOpyYeHUs.

107. B cnyyae n3meHeHusa pesonounm pykosogutenem ®MBA Poccumn nnm 3amectuteneM pyKoBognTenNs
®MBA Poccun ynpafieHne - 0TBETCTBEHHbIN UCNOAHUTENb AOKHO BEPHYThL 0bpalleHne BMecTe C
LOKafHOWN 3aMnCKOW B Te4eHne 04HOro AHS B AGDMUHUCTPATUBHOE ynpaBieHne 419 BHECEHNS U3MEHEHUI
B 3/1eKTPOHHYI0 PKK nHthopMaumnoHHON cnctemsl. B TOT ke aeHb obpalleHne B COOTBETCTBUM C
N3MeHeHUsMU B pe3oJiioLnmn nepegaeTca AIMUHUCTPATUBHBIM YMpaBieHNeM B Ha3HaYeHHOoe yrpaBiieHue -
OTBETCTBEHHOMY UCMOJHUTENIO.

108. B cnyyae, ecnn obpallieHne, HanpaBieHHoe AOMUHUCTPATUBHBLIM YNpaBieHNEM HENOCPEACTBEHHO B
ynpaBJieHne 45 PacCMOTPEHMA, HE COOTBETCTBYET NPOPUIIID OeATENbHOCTY YNpaB/ieHns, JaHHoe
ynpaBfieHne OOJKHO BepHYTb 0bpalleHne BMecTe co cyxebHoln 3annckon (NogNUCaHHON HavyalbHNKOM
LAHHOr0 yNpaB/eHUs UAN JINLOM, €ro 3aMeLlaoLWw M) B Te4eHne Tpex gHen B ALMUHUCTPaTUBHOE
ynpaBfieHne oas BHECEHNSA N3MEHEHWI B 3N1eKTPOHHY0 PKK MHopMaLMOHHOM cncTeMbl. B TOT e AeHb
obpaleHne BMecTe co cy>xebHoM 3anuckon nepenaetcd AOMUHUCTPATUBHBLIM yrpaB/ieHNEM B
COOTBETCTBUU C NPELSIOKEHUAMIN YNPaBJIEHUS - aBTOPa CNYy)KeOHOW 3anncky B COOTBETCTBYIOLLEE
ynpasJieHue.

109. ObpalleHne He MOXET bbITb OCTaBNEHO Be3 pacCMOTPEHMS UM PAaCCMOTPEHO C HapyLLEHWEM CPOKa Mo
NpVYnNHE NPOAOIKNTENLHOrO OTCYTCTBUSA (OTNYCK, KOMaHANPOBKa, 6001e3Hb U T. A4.) WK YBOJIbHEHUSA
NCNONHNTENS. B yKa3aHHbIX C/ly4asx MCNOJIHUTENb 0653aH nepeaaTth BCE MMEIOLLNECS Y HErO Ha
NCNoJIHEHUN obpalleHns HavyanbHUKY ynpasaeHns ®MBA Poccun (nuuy, ero 3ameltatouiemy). HavanbHnk
ynpasneHna ®MBA Poccum (n1muo, ero 3amellatollee) 0683aH Ha3Ha4YMTb HOBOIO UCMOSHATENS,
OTBETCTBEHHOI0 3a pacCMOTpeHMe obpalleHns B ynpaBJieHunn.

PaboTa c obpalyeHnaMu rpaxgaH. PaccMoTpeHue obpalleHni, cogepxamnx

CBeLleHNs 0 NPOSABJIEHNSAX KOPPYNLUMN B LeHTpasibHOM annapate ®MBA

Poccum, TepputopuanbHeix opraHax ®MBA Poccum 1 opraHmnsaumax, Haxogawmxcs B segeHnn ®MbA
Poccun

110. ObpaLlieHns, coaep)xalune CBEAEHNS O NPOSIBAEHNAX KOPPYNUWUW B LeHTPasIbHOM annapate ®MBA
Poccun, TepputopuaneHbeix opraHax ®MBA Poccum n opraHmsaumsax, Haxooawmnxcs B segeHnn ®MBA
Poccuun, perucTpupyoTca n pacCMaTpuBaloTCA B NOPsSLKe, YCTaHOBJIEHHOM AOMUHUCTPATUBHLIM
pernaMmeHToM.
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111. ObpalleHns, coaep)xaline CBeeHNs 0 NPOSIBAEHMAX KOPPYNUWUW B LeHTPasibHOM annapate ®MBA
Poccum, TepputopuanbHeix opraHax ®MBA Poccum 1 opraHnsaumax, Haxogawmxcsa B segeHnn ®MbA
Poccun, HanpaensaoTca ALMUHUCTPATUBHBLIM yrpaBieHneM s pacCMoTpeHus pykosogutesnio ®@MBA
Poccun (nnuy, ero 3aMewatolLlemy) nam samectutento pykosoantens ®MBA Poccuun, HageneHHoMy B
COOTBETCTBUM C NprKa3zoM OPMBA Poccum npaBoM pacCMOTPEHUS Takmx obpalleHuni.

112. YyeT obpalleHunin, coaepxallunx CBeAeHNs 0 NPOSABJIEHUSX KOPPYNLMM B LLIEHTPaAbLHOM annapaTte
®MBA Poccun, TepputopuanbHbelx opraHax ®MBA Poccum n opraHusaumnsax, Haxoasawmxcs B segeHnn ®MbA
Poccum, a Takxe NPUHATBIX MO HAM PeLLUEeHNA OCyLLeCcTBASET AODMUHNCTPATUBHOE yrpaBeHme.
PaccmoTpeHmne obpalleHns fOSIHKHOCTHBIM INLLOM

ynpasnieHns ®MBA Poccun

113. OcHOBaHMEM O/15 HaYala aAMUHUCTPATUBHON NPOLIeAypPbl ABASETCA NOCTyNAeHne obpalleHns
AO/MKHOCTHOMY nuuy ynpasaeHns ®MBA Poccum, 0TBETCTBEHHOMY 3a pacCMOTpeHmMe obpalleHns (ganee -
NCNOJIHNTENb).

114. MNpwn paccmoTpeHnn obpallleHns, OTHECEHHOMO K KaTeropun "npenno)xeHme", MCNoSHUTENb:
onpeLenseT, KakiMe KOHKpeTHbIe peKOMeHaLMn COAepKaTcs B obpalleHnn:

- M0 COBEPLUEHCTBOBAHMIO 3aKOHOB 1 UHbIX HOPMAaTUBHbLIX MPaBOBbIX aKTOB;

- M0 COBEPLUEHCTBOBAHMNIO AEATENLHOCTY TEPPUTOPUAbHLIX opraHoB ®PMBA Poccun, opraHm3sauun,
Haxopawwmuxcs B segeHnn ®MBA Poccuu;

- M0 YNyYLIEHNIO AeATENIbHOCTN CUCTEMbI 34PaBOOXPAHEHNS, COLINAJIbHO-3KOHOMMYECKOW 1 UHbIX cdhep
AeATeNbHOCTU rocygapcTea 1 oblwecTBa;

B OTHOLUEHUN Ka)XA0ro NpennoxXeHns OLeHNBAET BO3SMOXXHOCTb ero NPUHATUS WK HEMPUHATUS,

npv NPOBEAEHUN OLLEHKUN NPeaNoXEHUS YYMTbIBAEeT cieayowme obCcToaTensCTBa:

- HOpMaTUBHOE peryampoBaHMe BOMPOCOB, Ha COBEPLUEHCTBOBaHME KOTOPbIX HarnpaB/ieHo MPeasioKeHNE;
- Heo6X0AUMOCTb BHECEHUS B C/lyvae NPUHATMA NPEASIOKEHNSA N3MEHEHWIN B HOPMATUBHbIE LOKYMEHTHI;

- Hanu4yme npennoXeHnn, Tpebyowmx N3MeHeHNs 3aKoHoAaTeIbCTBa, HE OTHOCALLMXCSA K KOMMAeTEeHLUN
OMBA Poccuu;

- BO3MOXXHOCTb MPUHATWA NPELNIOKEHUSA C TOYKM 3pEHNS TEXHOMOrMYeCKuX ocobeHHoCTeln npoueayp,
NnopsiAKoB, MPaBWJl, Peann3aLns KOTopblix NoTpebyeTcs B Ciyyae ero NpuHATUS;

- BO3MOXXHOCTb NPUHATUSA NPeANoXeHNS C y4eTOM Apyrux ocobeHHOCTen Bonpoca;

no pesynbTaTaM PacCMOTPEHUSA NPEAJSIOKEHNS TOTOBUT OTBET rpaKAaHUHY (B Ciyyae, ecnn NpeasioxeHve
NPUHATO, rpakAaHWH MHPOPMUPYETCS 0 TOM, B KaKo DOpMe 1 B KaKne CPoKM oHo byaeT
peasin30BbIBaTHCA, CNUN NpefJioXKeHe He NMPUHATO, FrpaXxKAaHUH UHPOPMUPYETCHA O MPUYUHAX, MO KOTOPLIM
€ro npenoXXeHne He MOXET BbITb MPUHSTO).

115. MNpwn paccmoTpeHnn obpalleHns, 0THECEHHOr0 K KaTeropun "3asaBnaeHne", NCNOAHUTENb:

BblAENSET AENCTBUE, HA HEOOXOANMOCTbL COBEPLUEHUS KOTOPOr0 rpaXKAaHNH YKa3bIBaeT B LIeNAX
peannsaunm ero KOHCTUTYLMUOHHBIX NpaB 1 cB06OA NN KOHCTUTYLIMOHHbBIX NpaB 1 cBob6o4 ApYrux Anu;
NPOBOAUT aHaN3 COOBLEHNS O HAPYLUEHUN 3aKOHOB WU UHLIX HOPMATMBHBIX NMPABOBbIX aKTOB, OTHECEHHbIX
K nonHomo4nam ®MBA Poccuu;

npoBepseT Ha/n4yne 3aKOHHbLIX OCHOBaHWI A5 COBEPLUEHNS NCNPALUNBAEMOrO AENCTBMA 1 BO3SMOXHOCTM
ero cosepLueHuns;

B oTBeTe coobLlaeT 06 yAOBNETBOPEHUN NN HEYAOBNETBOPEHUMN 3a8BIEHNS, COBEPLUEHNUN UK
HeCOBEpPLUEHUN NCMPALLMBAEMOro AeNCTBMSA (€C/IM OHO HE MOXKET BbITb COBEPLLEHO, MPUBOAATCS
COOTBETCTBYIOLLME apPryMeHThl);

NpoBepPSIeT, COOTBETCTBYIOT NN AencTeus (6e3nencTeme) 4OMKHOCTHOIO Anua (A0XKHOCTHBIX nM)
NOJIOXKEHUSAM 3aKOHOB U MHbIX HOPMATMBHbIX NPABOBLIX aKTOB;

3anpaluvBaeT NOSCHeHUs No PakTy HapyLlleHnsa y auua, 4eNCTBUS KOTOPOro 0CNapuBaloTCs, usydaeT
MaTepuasbl, NpefcTaB/eHHbIe rpaXKAaHNHOM, 3anpallnBaeT LOMNOJIHUTENbHbIE MaTepuabl.

116. B cnyyae, eciv B pesyJsibTaTe NPOBELEHHOr0 aHanM3a NoATBEPAMIIMNCE OTMEYEHHbIE B 3a5BJ/1IEHUN
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(haKThbl, yKa3blBaloLLME HA HEMPABOMEPHOCTb KaknX-n1nMbo AencTBuin, HECOOTBETCTBUE 3TUX AENCTBUN
MONOXKEHUSAM 3aKOHOB U MHbIX HOPMATUBHbIX MPABOBbLIX aKTOB, 3asBJIEHNE NpU3HaeTCs 060CHOBaHHbIM. B
Cny4vyae NpusHaHus 3asBaeHnss 000CHOBaHHbLIM B OTBETE FpaKAaHNHY NepevyncisioTCs Mepbl, KOTOpble
NPVHUMAIOTCA AN18 YCTPaHEHNA HapyLUEHNA 3aKOHOB U UHbIX HOPMaTMBHbIX NMPaBOBbIX aKTOB, HELOCTAaTKOB
B paboTe rocyiapCTBEHHbLIX OPraHOB, OPraHOB MECTHOr0 CaMOyMnpPaBAeHUS U LO/MKHOCTHBIX WL, CPOKK WX
peanu3auuu.

117. B cnyyae, ecnu 3asiBieHNE 0 HapyLUEHWAX UK HeoCTaTKax NpU3HaHO HeOBOCHOBAHHbLIM, B OTBETE
[al0TCA Pa3bACHEHUS B OTHOLLEHUN HEMPABOMEPHOCTM NPeAbABNIAEMbIX MPETEH3NI.

118. MNpwu paccmoTpeHnn obpalleHns, OTHECEHHOrO K KaTeropun "xanoba", ncnonHutens obs3aH
onpenennTb 060CHOBAaHHOCTb NPOCLOLI FpaXkaaHWHa 0 BOCCTAHOBIEHUN UM 3aLUUTE ero HapyLLUEeHHbIX
npa., cBO6OA MM 3aKOHHBLIX MHTEPeCcoB b0 NpaB, CBO6OA UM 3aKOHHbLIX UHTEPECOB APYrux nud, Ans
4ero OH:

onpepenseT 060CHOBaHHOCTb AOBOAOB O HapyLUeHWM NpaB, cB06OA UM 3aKOHHbIX MHTEPECOB MPpakaaHuHa
(Apyrux nuy) (NpYHaaneXXHOCTb NpaB, CBOBOA N 3aKOHHBIX MHTEPECOB, UX BUA, KAKUMU AEACTBMAMM
HapyLleHbl 1 4p.);

yCTaHaBANBAET NPUYNHBLI HAPYLLEHNS UIIN YLLIEMAEHMWS MpaB, CBOOOA NAN 3aKOHHbLIX UHTEPECOB, B TOM
4yncne yCcTaHaBAMBAET, KTO U MO KaKWUM NpuynHaM SONyCTUA HapyLUeHUe;

onpenenseT Mepbl, KOTOPbIE A0KHbI ObITb MPUHATLI AJ19 BOCCTAHOBAEHNS UAW 3aLLUTbI NMOJIOXKEHMS,
CyLLeCTBOBaBLUEro 0 HapyLleHUs npasa, Wan ANs 3auThbl (MpecevyeHns 4enCTBUA, HapyLlaLWnX Npaso
MM CO3aloWMX Yrpo3y ero HapyLeHus) HapyLUEeHHbIX NpaB, CBOOOA UM 3aKOHHbIX MHTEPECOB, @ TakXe
JNL, OTBETCTBEHHbIX 3@ peasim3auunio 0603HaYeHHbIX Mep.

119. B cnyyae npu3HaHus »anobsl, noanexxallen yaoBneTBOPEHUIO, B OTBETE rpaXAaHNHY yKa3blBaeTcs,
Kakune npaa, cBo60Abl NN 3aKOHHbLIE MHTEPECHI MOANEXAT BOCCTAHOB/IEHMIO 1 B KAKOM Nopsake (B TOM
4yncne CPoKU 1 OTBETCTBEHHbIE NIMLA), @ TakXXe NpuHMMaeMble Cnocobbl 3aLmThl Npas, cBoboa nau
3aKOHHbIX MHTEPECOB.

120. B cnyyae npu3HaHus »anobel, He NoANexallen yo0BIeTBOPEHUIO, B OTBETE apryMeHTMPOBaHHO
JAl0TCA Pa3bACHEHNS B OTHOLIEHUN OTCYTCTBMS OCHOBAHWIA 419 BOCCTAHOBIEHNS WX 3aLlUUThbl NPas,
cB060A 1 3aKOHHbLIX UHTEPECOB rPaXKaH.

121. B npouecce paccMoTpeHuns obpalleHns no CyLecTBy AOJHKHOCTHOE MLLO BNpaBe:

3aMpoCcnTb, B TOM YMCAE B 3JIEKTPOHHOW (hOpMe, B YCTAHOBJIEHHOM MOpsiAKe HeobXoaAnMbIe ANs
paccMoTpeHns obpallleHns 4OKYMEHTb U MaTepurabl B APYruxX roCyAapCTBEHHbLIX OpraHax, opraHax
MeCTHOr0 CaMOyrnpaBEHNS WM Y AOJDKHOCTHbIX JINL, 3@ UCKIOYEHMEM CY[10B, OPraHoB A03HAHUS U
OpraHoB NPeLBapUTENbHOro CNeACTBUS;

nctpeboBaTb, B TOM YUC/e B INEKTPOHHOW hopMe, B yCTaHOBIEHHOM nopsake HeobxoamMele Ans
paccMoTpeHnst obpallleHna OKYMEHThI 1 MaTepuasibl y TeppUTOpPManbHbiX opraHoB ®PMBA Poccum u
opraHu3aunin, Haxogawmxcs B segeHun ®MBA Poccum.

122. 3anpoc unu nctpeboBaHmne O0MXKHbI COAEPXKAThb:

- DaHHble 06 obpalleHnmn, No KOTOPOMY 3anpalunBaeTCs NHOpMaLns;

- Bonpoc obpalleHuns, 4N1a pacCMOTPEHMS KOTOPOro Heobxoanma nHgopmMaLus.

123. 3anpeLLaeTcs HanpaBnaTb 0bpalleHnsa Ha pacCMOTPEHNE TEM OpraHam Wian AO/KHOCTHLIM nLaMm,
LenCcTBMSA KOTOPbIX 06XanyoTca.

124. ObpalieHne, B KOTOPOM obxanyeTcsa cyaebHoe pelleHne, B TEYEHNE CEMU [IHEN CO AHSA PerncTpauumn
BO3BpaLLaeTCs rpaxaaHrHy, HanpasueLleMy obpalleHune, ¢ pa3biacHeHMeM nopsaka obxanosaHus
JaHHOro cygebHoro pelueHus.

125. B npouecce paccMoTpeHmns obpalleHns no CyLLecTBy UCMOMHUTENb BrpaBe B C/ly4ae HeobXoaMmMoCTu
Nnoay4YeHUs AONOAHUTENbHON NHOPMaLLMK Y FpaXkAaHUHa, HanpasuBLLero obpalleHune, yTOYHUTb
0b6CTOATENLCTBA, N3/TOXKEHHbIE B 0bpaLLeHnn, No TenedoHy 1Mbo NpUraacue rpakaaHnHa Ha IMYHYI0
beceny.
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126. MNpurnalwieHne rpaxaaHuHa Ha beceay oCyLLIECTBASETCA Mo TenedoHy, NoCcpeacTBOM haKCUMUIbHON
CBA3U, UCMOJIb30BaHUA 3IEKTPOHHBIX CPEACTB CBA3W, MOYTOBOM M TenerpaHon CBSA3M, HO He NO34Hee YeM
3a NaTb paboynx gHen 40 Ha3Ha4YeHHOW AaTbl NpoBedeHns becegbl.

127. B cnyyae oTKasa rpakxaaHuHa npeacTaBuTb NOSACHEHUS No obpalleHnto (Man HesBKW NPy Haanymum
NOATBEPXKAEHUS O NpUriaLleHn rpaXAaHnHa NPeanoXKeHHbIM CNocoboM B HadexXallnin CpoK) OTBET Ha
obpalleHne NoAroTaBIMBAETCA MO CYLLECTBY PaCCMOTPEHHbIX BOMPOCOB. [py 3TOM B 0TBETe Ha obpalleHne
nepeyncnaTCca BONpPockl, PakTbl 1 06CTOATENLCTBA, MO KOTOPLIM HEOBX0AMMO MNOSCHEHNE FPaXKAaHWHA
A9 BCECTOPOHHEr 0 1 NMOJIHOF0 PAacCMOTPEHNS BOMPOCOB, MOCTaBJIEHHbIX B 0OpaLLeHUN.

128. Mpu paccMoTpeHnmn 0bpaLLleHns MCNOSIHUTENb MPUMEHSAET BCE NPEAO0CTaBNEHHbIE €My MONHOMOYNS B
COOTBETCTBUMN CO CBOMM [OJIKHOCTHBLIM PErjlaMeHTOoM.

129. B cnyyae HegoCTaTOMHOCTM NMOSHOMOYMIA UCNONHUTENS (3anNpoc uan nctpeboBaHue NHpopMaLny,
KOOpAMHALNA 0eAaTeNbHOCTM, COrnacoBaHne JOKYMEHTOB M Ap.) A8 BCECTOPOHHEro 1 NOJIHOMO
PaccMOTpeHNa 0bpalLleHNs U peLLeHNs BOMPOCOB, MOCTaBJIEHHbIX B 0bpallieHun, 0hopMIeHne
HeobX04MMbIX LJOKYMEHTOB 1 COBEpLUEHME AENCTBUI OCYLLECTBAATCA Yepes pykoBoAcTBO PMBA Poccun.
130. B cnyyae, ecnm paccmoTpeHmne obpalleHns nopyYeHo HECKObKM YNpaBAeHNAM, COUCNONHUTENN
(CTPYKTYypHble NogpasfiesieHns) B Te4eHne nepeomn NosoBNHbI CPOKa, 0TBELEHHOr0 Ha NUCMNOJIHEHNE
obpalleHuns, NpeACTaBASOT YNPaBAEHMNIO - OTBETCTBEHHOMY UCMOMHUTENIO B BUAe CNy>KebHOoW 3anncku
npeanoXeHus, NoANMCaHHbIE HaYasIbHUKaMK (3aMeCTUTEeNAMUN HaYalbHUKOB) CTPYKTYPHbIX
nofpasneneHnn ®MBA Poccum. YnpaBneHue - 0TBETCTBEHHLIN UCMONHUTENb OCYLLECTBASET KOHTPOb 3a
MOJIHOTOW 1 NMPaBWJIbHOCTLIO MOAFOTOBKM MaTepranos no obpalleHunto B npegenax ycTaHoOBAEHHON
kKoMneTeHunn. COUCNONHNTENN NOPYYEHNS OTBEYAIOT 3a Ka4eCTBO NPopaboTKM 1 3a CBOEBPEMEHHOCTb
npeacTaBAeHNs CBOMX NpeanoXeHnn.

131. YnpaBneHue - 0TBETCTBEHHLIN NCMOHUTENL (POPMUPYET OKOHYATESIbHbLIA BapnaHT NPOEKTa O0TBETa Mo
obpalleHunio Npu NOCTYNIEHNM MaTepPUasioB OT COUCMONHUTENEN NOopyYeHns. B cnydae HeCBOEBPEMEHHOIO
npeacTaBneHns NPeasoKeHNn COUCNOIHNTENEM NOPYYEHNA yrpaBieHne - OTBETCTBEHHbIV UCMONHUTENb
nHpopmupyeT 06 3ToM pykoBoauTens ®PMBA Poccun (3amecTutens pykosoautens ®MBA Poccun), aasLiero
nopy4yeHue.

132. Mo MHOroKpaTHbLIM 0BpaLLeHNAM OQHOMO 1 TOr0 XKEe rpaXKAaHWHa WK FPYNnbl rpaXkaaH
YyNO/HOMOYEHHOE AO/HKHOCTHOE nLL0 oTAesNa No paboTe ¢ obpalleHnamMn rpakfaH u KOHTPOos 3a
NCNoNHeHNneM ALMUHUCTPATMBHOMO YNPaBieHUs Ha OCHOBAHUW NCTOpUK 0OpaLLeHNIn fOKNa4blBaeT
NpeanoXXeHns 0 pacCMOTPEHMMN BONpoca 0 6e30CHOBaTENIbHOCTM oYepeHOro obpalleHns HavyaabHUKY
AOMUHUCTPATMBHOIO ynpasaeHus (auuy, ero samellatowemy). HavanbHNK ADMUHUCTPATUBHOMO
ynpasJeHunsa (11Lo, ero 3ameLlatollee) nogrotTasanBaeT pykosoautesnto ®MBA Poccum nnm B COOTBETCTBUN
C pacnpepeneHnem obsa3aHHOCTEN 3amecTuTeNo pykosoantTensa ®MBA Poccum foknagHyto 3anmcky o
NpeKpaLeHnn NePenncKn C rpaXkAaHMHOM Mo faHHOMY BOMPOCY B Cyvae, eCv B MMCbMEHHOM obpalleHnn
rpakg4aHvHa COAEPXXMUTCS BOMPOC, Ha KOTOPLIA éMY MHOFOKPATHO AO/KHOCTHbIMU nnuamu ®MBA Poccun
[laBaJINCb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C PaHEE HaMpaBAsieMbiMX 0OpaLLLEHUSMU, 1 MTPU 3TOM
B HaCTOSALWEM NUCbMEHHOM 0BpalleHnn rpaXaaHnHa He NPUBOAATCS HOBble AOBOAbI MK 06CTOATENLCTBA.
133. PelleHmne o npekpaLLeHun nepennuckn NnpmHMMaeT (B MNCbMeHHOM Buae) pykosoantens ®MBA Poccum
nnun 3amecTuTenb pykosoautens ®MBA Poccuw.

134. MOTUBMPOBAHHbLIA OTBET 0 NpPeKpaLleHn nepennckn, NoANUCaHHbIR pykosogmtenem ®MBA Poccuum,
3amecTuTenem pykosogntensa ®MBA Poccum nnm no ero nopy4eHnto HavyasbHUKOM yrpasneHns OMBA
Poccuun, HanpaBnseTcs aBTopy obpalyeHus.

135. B cnyyae, eciv NpUYMHBI, MO KOTOPbLIM OTBET MO CYLLECTBY MOCTaBAEHHbIX B 00paLLeH BONPOCOB He
Mor 6bITb AaH, B nocneaytowem bbian yCTpaHeHbl, BHOBb HanpaBfieHHoe obpalleHne rpaxxaaHnHa
paccMaTpuBaeTCcsa OOJIKHOCTHbIMU nntamu @MBA Poccum B nopsake, yCTaHOBJEHHOM ALMUHUCTPATUBHbLIM
persaMeHTOoM.

136. Ecnm 0TBET MO CyLLecTBY NOCTaBAEHHOro B 0bpalleHuny Bonpoca He MoxeT bbiTh AaH 6e3
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pasrnaweHns CBeAeHUN, COCTaBAAIOWMNX FOCYAAPCTBEHHYIO NN UHYIO OXpPaHAeMYIo (hefepalibHbIM
3aKOHOM TalHy, No peLleHunio pykooamTens ®MBA Poccum, rpaXkaaHnHy, HanpasusLLeMy obpallieHue,
coobLaeTca 0 HEBO3MOXXHOCTW AaTb OTBET MO CyLEeCTBY NOCTABAEHHOr0 B HEM BOMPOCa B CBA3N C
HeJOoMyCTUMOCTbIO pasrfalleHns yKka3aHHbIX cBefeHnin. OTBeT rpaXkAaHuHy NoANnCbIBAeTCS
pykosoguTenem ®MBA Poccum nav no ero ykasaHuo 3amMectutenamm pykosogutens ®MBA Poccum B
COOTBETCTBUN C NX KOMMNETEHLNEN.

CpoOKU paccMOTpeHNa MUCbMEHHbLIX 06paLleHnin rpaxkaaH

Ha OTAEe/IbHbIX 3Tanax

137. B cnyyasnx, yKa3aHHbIX B MyHKTax 32-33 AODMUHUCTPATUBHOIO perjiiaMeHTa, HavyaabHUK yrpaBieHus -
OTBETCTBEHHOI0 UCNOJIHUTENS (UL, ero 3ameLlatoLlee) 3a NATb paboymx LHEN 4O UCTeYeHUs CPOKa
paccMoTpeHus obpallleHnsa NpeacTaBnseT Ha uMa pykosoantens ®MBA Poccun nnm 3amectutens
pykosoautens ®MBA Poccun [oknagHyo 3anncky ¢ 060cHoBaHNEM HEOBXOAMMOCTY NPOLANIEHNS CPOKa
NCNONHEHNA NopyYeHUs.

138. MNpwu cornacun pykosoamutens ®MBA Poccun nnn 3amectutens pykosogutens ®MBA Poccun ¢
npogJjieHneM CpokKa MUCMOoJIHEHNA NOPYYEHNS B agpec rpakfaHuHa Hanpas/iseTcsa COOTBETCTBYOLee
NNCbMO, B KOTOPOM YKa3bIBalOTCA MPUYMHbLI NMPOAJIEHNS CPOKA PacCMOTpeHMs obpalyeHuns.

139. MpoekT NMcbMa C yBeAOMNEHMNEM IPaXkAaHUHa 0 NPOAJIEHUN CPOKA PacCMOTPeHMs ero obpalleHuns
NOAMUCLIBAETCH:

pykosoguTenem ®MBA Poccuu;

3amecTuTensmm pykosoautens ®MBA Poccun B COOTBETCTBMM C pacnpeaeneHmnem obsi3aHHOCTeN;
HaYanbHUKaMm ynpasnaeHnin ®MBA Poccum (nnmuamm, nx 3aMeLlaowmmn).

140. Jo/mKHOCTHOE NNLO yNpaBieHns - OTBETCTBEHHOr0 UCMOJIHUTESA NMOAr0TaB/IMBAET MPOEKT NUCbMa
rpa)kgaHuWHy 1 HanpasigeT ero Ha NoAnucs.

141. ObpaLleHune cHMTaeTCs paCCMOTPEHHbLIM, €CAN AaH NMUCbMEHHbIN OTBET 3aSBUTENI0 MO CYLLEeCTBY BCeX
MOCTaBNEHHbIX B 0bpaLLeHN BONPOCOB.

PaboTa ¢ obpalleHnaMu rpaxkaaH.

MoAroToBKa OTBETOB Ha MMCbMeHHbIe obpalleHnsa rpaxaaH

142. OTBeT Ha obpalleHune, nocTynueliee B ®MBA Poccum nnm gomkHocTHOMY Ay ®MBA Poccun B dhopme
3N1eKTPOHHOr0 AOKYMEHTa, HanpaB/seTca B (hOpPMe /IeEKTPOHHOIr0 JOKYMEeHTa Mo afpecy 3/1eKTPOHHON
NoYyThl, yKa3aHHOMY B 06paLleHnn, M B MMCbMEHHON hopMe MO NOYTOBOMY aApecy, YKa3aHHOMY B
obpatleHunn.

143. OTBET Ha NUCbMeHHOe obpalleHne 0hopPMASETCS B COOTBETCTBUMN C TpeboBaHUSMU, YCTAHOBIEHHbLIMY
noctaHosneHnem NocctaHgapta Poccun ot 3 mapta 2003 r. N 65-cT "O NpUHATMM 1 BBEAEHUN B OeNCTBUE
rocyfapcTBeHHOro ctaHgapTa Poccuinckon ®epepaumun” (no 3aknoydeHnto MuHiocta Poccun oT 4 anpens
2003 r. N 07/3276-K0[ B rocyaapCTBEHHON perncTpauny He Hy)XaaeTcs (IKoHOMMKa 1 xu3Hb, N 17, 2003;
bronneteHb MuHiocTa Poccumn, N 5, 2003), n Bo/KeH cogep)aTb B TOM Yuc/e faTy AOKYMEHTa,
perncTpaumoHHbIN HOMEP AOKYMeHTa, (PaMUanIO U MHULMAbI FpaXKAaHWHa, ero No4YTOoBbIN agpec, TEKCT
LLOKyMeHTa (0TBETbI Ha NOCTaB/IeHHble BOMPOChI), HAMMEeHOBaHWe AO/HKHOCTU Anua, NoANMcasLlero
LOKYMEHT, ero MHuumnanel 1 amuamnio, MHULKaNLI U PaMUINIO UCMONHUTENA LOKYMEHTa 1 HOMep ero
TeneoHa.

144. NoAaroToBAEHHbIN NO pe3y/ibTaTaM pacCMOTPeHMs obpallleHns oTBET AOJIKEH COOTBETCTBOBATb
cnepylowmnm TpeboBaHUAM:

OTBET [LOJIKEH CoAepXXaTb KOHKPETHYI0 1 YeTKY0 MH(OPMaLIMIO Mo BCEM BOMPOCaM, NOCTaB/IEHHbIM B
obpaweHun (4To, Korga n Kem caenaHo unn bynet genaTtbcs);

ecnm npockba, n3noxeHHas B obpalleHnmn, He MoOXXeT BbITb peLleHa NON0XKNTENBHO, TO yKa3blBaeTCs, Mo
KaK1UM MpUYMHaM OHa He MOXeT OblTb YAOBNETBOPEHA.

145. OTBeT Ha obpallieHne rpa)kaaHuHa noanncbiBaeTCs:

pykosogutenem ®MBA Poccuu;
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3aMecTuTenamm pykosoantens ®MBA Poccun B COOTBETCTBUM C pacnpeneneHnem obsa3aHHOCTENR;
HaYanbHUKaMmM ynpasneHnin ®MBA Poccum (nnmuamm, nx 3aMeLaowmmn).

146. OTBeT rpa)kaaHuHy (C MaTepmanamMu K OTBETY - NPWU X HAANYUK) 3a NOAMNNCHI0O PYKOBOAUTENSA UK
3amecTunTensa pykosoantens ®MBA Poccuu, HavanbHUKa ynpasnaeHus ®MBA Poccun (nuua, ero
3aMellatollero) HanpaensaeTcs B ALMUHUCTPaTMBHOE ypaBaeHne An9 NpoCcTaBleHUs faThl, NPUCBOEHNS
perncTpaumMoHHOro HoMepa 1 OTMPaBKK rpaKAaHNHY.

147. B cnyyae, ecnu obpalleHne paccMaTprMBaeTCs No NopyyveHnto AGMUHUCTpauun MpesnaeHTa
Poccninckon ®enpepaunn, AnnapaTta MNpaBuTenscTBa Poccninckon depepaunn, FocyaapCcTBeHHON JyMmbl
®epepansHoro CobpaHma Poccuinckon Pepepaunn, Coeta Pepepaunn PepepanbHoro CobpaHus
Poccuiickon ®epepaumm, ObuecTBeHHOW NanaTbl Poccuinckon ®epepauyv, YNOAHOMOYEHHOMO MO NpaBam
yenoseka B Poccuiickon Pepepaunn, MmH3apascoLpa3BuTa Poccum n opyrux opraHoB rocyapCTBEHHON
BNACTW, COOTBETCTBYIOLLASA MHGOPMaLMA HanpaBaseTCs B COOTBETCTBUM C 3aNpOCOM (Mpu ero Hanmymum) ¢
Komnuemn oTBeTa rpakaaHuHy B AaMunHucTpaumio MpesmnaeHta Poccninckon ®depgepaumn, B Annapat
MpaBuTenbcTBa Poccuiickon Pepepaunn, B FocynapcTeeHHyo Aymy GenepanbHoro CobpaHusa Poccuinckoi
®epnepaumm, B CoseT Genepauun GepepansHoro CobpaHmsa Poccuinckon ®epepaumm, B O6LLECTBEHHYIO
nanaty Poccunckon ®epnepauunmn, B MUH3gpascoupasBuTusa Poccum 1 B apyrme opranbl rocyaapCTBEHHOW
BJIACTMW.

148. B Tom cnyyae, ecnn obpalleHne pacCMOTPEHO, UCMONHUTENb AO/KEH BEPHYTb YNOJIHOMOYEHHOMY
LO/DKHOCTHOMY MLy AODMUHWCTPATUBHOIO yNpaBaeHnsa opurmHan obpalleHns (C MaTepranamm K
obpalleHunto - Mpy X HaNN4ynKn), OPUrnHaM U BU30BbLIN IK3EMMIAP OTBETa Ha obpallieHne. Bn3osbin
3K3eMNAAP NUCbMa LOJIKEH MOJIHOCTbIO COOTBETCTBOBATb OPUTrMHAJY MNCbMa Y HE UMETb HUKaKNX
ncnpaBaeHUn.

149. MNepep perncrTpaunen oTBeTa Ha obpalleHne YNoJHOMOYEHHOE [0/)KHOCTHOE UL
AOMUHUCTPATMBHOIO ynpas/ieHns NpoBepsieT NpaBu/ibHOCTb €ro 0OPOPMIIEHMNA, @ TaKXXe Hanu4vme:
obpalleHuns rpaxaaHuHa;

HeobXx04MMOro KoJIM4ecTBa IK3eMNAAPOB OTBETa Ha 0bpalleHue;

COOTBETCTBYIOLLNX BM3 (B TOM 4MCSie BCEX COUCNONHUTENIEN, YKa3aHHbIX B pe30JoLUnn) Ha BU3OBOM
3K3eMnnspe;

nognuncen;

NPUIOXEHWNI;

UHULUKWaNoB, pamMunnn n TenedoHa UCNOJIHUTENS.

150. Mocne npoBepKu NPaBuIbHOCTW 0hOPMEHNS OTBETA Ha obpalleHune n Hannymsa obpalleHus
rpakgaHvHa, HeobX0AMMOro KOMMYeCTBa IK3EMMNIAPOB OTBETa Ha obpalleHne, COOTBETCTBYOLMUX BM3 (B
TOM YUCJIe U COUCMONHUTENEN, YKa3aHHbIX B PE30JII0LMN) Ha BU30BOM 3K3eMnspe, Noanucen,
NPUI0XKEHUIA, NHNLNANO0B, hamMuanm n TenedoHa UCNOJHUTENSA AOJHKHOCTHOE MU0 AGMUHUCTPATUBHOIO
ynpaBieHns HanpaBaseT UX HavanbHUKY ADMUHUCTPATUBHOIO yNpasaeHns (nunuy, ero 3aMellaoweMy) ons
CHATUSA MOPYYEHUA C KOHTPOSIA.

151. HavYanbHMK AODMUHUCTPATUBHOIO ynpaBaeHns (n1Lo, ero 3aMeLlatoLLee) NnpoBepseT npeacTaBieHHble
MaTepumasbl U B BUAE Pe30JIoLmMmM Ha ne4aTHon PKK npuHMMaeT pelleHme 0 CHATMM obpalleHmns C KOHTPOoS
1 HanpasJieHUn ero B 4eno.

152. NoMmKHOCTHOE NNL0 AOMUHUCTPATUBHOIO YNpaBieHUs fenaeT OTMETKN B 31eKTPOHHON PKK
NH(OPMALIMOHHOM CUCTEMbI O CHATWUM AOKYMEHTa C KOHTPOAS, HanpaBaeHUn obpalleHns B 4eno,
npocTaBAseT AaTy, NpMCBaMBaeT 0TBETY Ha obpalleHne Ncxoasalimn HoMep 1 nepesaeT OTBET 3aABUTENI0
(C NpUNOXEeHUAMN - MPK UX HANYMUK) Ha OTMPABKY.

153. [Jo/MKHOCTHOE NNL0 AOMUHUCTPATUBHOIO yNpasaeHus opMupyeT feno no obpaiwieHuto. B geno
CHaYana noAaLnBaeTcs opurmHan (konma) obpalieHnsa ¢ nevaTtHon PKK (c oTmeTkon "B geno."), 3atem Bce
MaTepuasbl, OTparkaloLme NpoLLecc pacCMOTPEHNS 0bpalLleHNst B XPOHONOrM4ECKOW NOCeA0BaTENbHOCTH,
1 BU30BbIN 3K3EMMIAP 3aperncTpMpoBaHHOro B ADMUHUCTPATUBHOM yripaBieHUn 0TBETa Ha obpalleHue.
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154. B cnyyae pacCMOTPEHUst MOBTOPHOro obpallleHns OHO He MoALINBAEeTCS K NepBUYHOMY 0bpaLleHuto, a
BKJIIOHAETCA B (popMUpyemMoe [esio TeKyLLero roga, 0 YeM fenaeTcs oTMeTKa B 3JIeKTPoHHON PKK.

155. B cnyyae nosiBNeHMsa AONOAHUTENbHbIX 4OKYMEHTOB OHM MOALLIMBAOTCS K MepBMYHOMY obpalleHuto, o
4yeM B 3N1eKTPOHHON PKK genaeTtcs oTMeTKa.

156. Cpok xpaHeHus nen no obpallleHusM rpaxaaH onpepensercs HoMmeHknatypon gen ®MBA Poccun Ha
TEeKyLNA rog,.

157. B cnyyae, ecnm obpalleHne pacCMOTPEHO CTPYKTYPHbIM nogpa3geneHnem ®MBA Poccum B
COOTBETCTBMUM C MopyyeHmem AoMuHucTpauum MpesngeHTta Poccuinckon ®epepaummn, AnnapaTta
MpaBuTenbcTBa Poccuiickon Pepepaunn, FocynapcteeHHon ymbl PenepanbHoro CobpaHus Poccuiickon
®epepaumnmn, Coseta Penepaumnm ®epepanbHoro CobpanHns Poccuinckon epepaunm, YNoIHOMOYEHHOr0 Mo
npasam 4esioBeka B Poccunckon ®egepaunmn, MmHsgpascoupa3snutusa Poccun n gpyrnx opraHos
roCyZLapCTBEHHON BNACTW M NOLNEXUT BO3BPATY B BhllLeyKa3aHHble OpraHn3aumum, LOMKHOCTHOE Lo
YyNpaBJIeHNS - OTBETCTBEHHOI0 UCMOJIHUTENA NpeacTaBnseT 4O/MKHOCTHOMY ity AOMUHUCTPATUBHOIO
ynpasfieHuns:

opvrrnHan obpaleHns (C MmaTepmanamm K obpaLleHunto - MPX UX HANNYMK);

Konuio obpalleHns;

KOMUN MaTepnanoB K obpaLleHunto (Mpn nx Hann4mm);

OpuUrMHan OTBETa;

KOMWIO OTBETA;

BM30BbIM 3K3eMMdp oTBeTa Ha obpalleHne C Hann4ymem COOTBETCTBYIOLLMX BM3 (B TOM Yucne BCex
COUCMONTHMTENEN, YKa3aHHbIX B pe30/oLnn);

COMpPOBOANTEJIbHOE NMUCbMO B afpec BbllleyKa3aHHbIX OPraHoB.

158. MNocne NnpoBepKuU NPaBUIbHOCTU OPOPMSIEHNS OTBETA Ha obpalleHne 1 Hann4msa obpalleHns
rpagaHvHa, HeobXoAMMOro KONMYeCTBa IK3EMMNIAPOB OTBETa Ha obpalleHne, COOTBETCTBYOLLMX BM3 (B
TOM YUCNIe U CONCMONHUTENEN, YKa3aHHbIX B P€30JII0LMIM) Ha BU30BOM 3K3eMnasape, noanuncen,
NPUIOXKEHUIN, NHNLNANO0B, hamMuinm 1 TenedoHa UCNOJIHUTENS AOJHKHOCTHOE MU0 AODMUHUCTPATUBHOIO
yrnpaBieHNs HanpaBaseT UX HavalbHUKY AGDMUHUCTPATUBHOIO ynpasaeHuns (nuLy, ero samewjaoowemy) gns
CHATUSA MNOPYYEHNSA C KOHTPOS.

159. [o/MKHOCTHOE NNLO0 AOMUHUCTPATUBHOIO YNpaBieHUs fenaeT OTMETKN B 31eKTPOHHON PKK
NH(OPMALIMOHHOM CUCTEMbI O CHATWUM AOKYMEHTa C KOHTPOAS, HanpaBaeHUn obpalleHns B 4eno,
npocTaBaseT AaTy, NpMCBauBaeT 0TBETY Ha obpalleHne 1 NMMCbMaM B BbllLeyKa3aHHble OpraHbl MCXOASLLNNA
HOMep ¥ nepefaeT Ha OTMNpaBKy.

160. B BbllLeyKa3aHHble OpraHbl HanNPaBASeTCAa CONPOBOAMTENbHOE MUCbMO, OpUrnHan obpaleHns (c
MaTepranamu no obpaLleHunio - Mpu UX HaAU4YuKn), KONUs oTeeTa rpaxkaaHuHy. OpuruHan oTeeTa
HanpaBnAeTCca rpa)kaaHuHy. NocnenosaTenbHOCTbL aAMUHNCTPATUBHLIX NpoLenyp nNpu JINYHOM npueme
rpaxkgaH

161. OcHOBaHMEM /15 HaYasla NPefoCTaBAeHNS roCyaapCTBEHHOW yCayru senseTcs obpalleHne
rpakgaHvHa ¢ npocbboi 0 AMYHOM npreme pykosoauTenem ®MBA Poccun, 3aMeCcTUTENS MU PYKOBOANTENS
®MBA Poccuun, Ha4anbHMKaMK (3aMecTuTenaMm Ha4anbHUKOB) ynpasneHnn ®MBA Poccun, a Takxe
noceleHne rpaxxaaHnHom O6uiecTBeHHoON npremMHon ®MBA Poccuu.,

162. JInyHbIN NpreM rpaxaaH ocyuwectensetca B ObwecTseHHON npueMHon PMBA Poccum pykoBoguTenem
®MBA Poccun, 3amecTutenamm pykosoautend ®MBA Poccuun, HavanbHMKaMn 1 (nan) 3aMecTuTensiMm
Ha4anbHUKOB ynpasneHun PMBA Poccun B COOTBETCTBMM C FpachMkoM Npruema rpaxkaaH.

163. M'padhuk npuema rpa)kgaH cocTaBnseTcs oTaenom no pabote ¢ obpalleHUsMK rpa)kaaH 1 KOHTPOJIA 33
ncnonHeHnem AIMUHUCTPATUBHOIO yrpaBieHNs 1 yTeepxaaeTcs npmukasom ®MBA Poccuw.

164. MpueM rpaxKfaH C Lefblo yTO4HeHUs 06CTOATENbCTB, N3N0XKEHHbIX B 06paLleHnm, oCyLecTBAAeTCS
NCNONHUTENAMMN 0bpallleHns Nocsie COrnacoBaHns faThl U BPEMEHW MPOBeLEHUS NNYHON Becenbl C
rpaK4aHWHOM.
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165. Mprem rpaxkaaH no BONPocaM OKa3aHns MeANLNHCKON NOMOLLM, FOCMUTaan3aLUmnm, opraHmsaunnm
MeANKO-COLMabHOWM 3KCNepTU3bl U COLMaNbHON NOAEPXKKN HaCceeHNs OCYLLECTBAAETCA eXXeLHEBHO
YNOJIHOMOYEHHbIMU OOJ/KHOCTHLIMK nnuamy ®MBA Poccuu.

166. B uensx obecneyeHns KOHPUAEHUMNANBHOCTU CBEAEHWUI O TpaXKaaHax AOJ/PKHOCTHbIM nnuom OMBA
Poccum ooHOBpeMeHHO BeeTCs MPMeM TOJIbKO OO4HOM0 rpaXkAaHrHa, 3a UCKJI0YeHNEeM Cyyaes
KOJITIEKTMBHOI0 0bpaLleHns rpakaaH.

167. YyeT rpaxaaH, NpUHATLIX Ha In4HOM npueme B ®MBA Poccum, u pernctpauus yCTHbIX obpalueHuii
OCYLLEeCTBAAOTCS [O/HKHOCTHbLIM NiLioM ObLecTBeHHO NpueMHoint ®MBA Poccun B 31eKTPOHHOM XKypHase
y4yeTa rpaxkaaH, NPUHATbIX Ha JIMYHOM NpUeMe LOJHKHOCTHbIMKU anuamm ®MBA Poccun (ganee -
3NEKTPOHHbLIN XKypHana y4yeTa rpakaaH).

168. BeneHune 3neKTpoHHOro XXypHaJsa y4yeTa rpaxkgaH, NpUHATLIX Ha IMYHOM rnpuemMe LO0JIKHOCTHbIMU
nmuammn ®MBA Poccum, ocyLlecTBASETCSA YNOJHOMOYEHHbIMU AOJHKHOCTHBIMI nLamMm, obecneynsatoLMm
AeAaTeNbHOCTb 3aMecTutenen pykosoantensd ®MBA Poccum n HavanbHMKOB ynpasneHuin ®MBA Poccun.
169. Mpn ANY4HOM Npueme rpakKfaHuH NpeabaBaseT LOKYMEHT, Y40CTOBEPSIOWNA ero JINYHOCTb.

170. Bo BpeMs IMYHOrO Npuema rpa>kgaHnH MoOXeT caenaTb YCTHOe 3asABaeHne nnbo ocTaBuTb
NUcbMeHHoe obpalleHne No CyWecTBy NOAHMMAEMbIX UM BOMPOCOB B LIENAX NPUHATNS Mep Mo
BOCCTAHOBJ/IEHMIO WK 3aLLNTE ero HapyLUeHHbIX npas, cBOBOA 1 3aKOHHbLIX UHTEPECOB.

171. KpaTkoe cogeprkaHne yCTHOro obpalleHns rpakgaHnHa 3aHOCUTCS B 3IEKTPOHHbBIN XXypHan yyeTa
rpaxgaH. B cnyvae, ecnm n3n0XKeHHbIe B YCTHOM obpalleHun hakTbl 1 06CTOATENbCTBA ABNAOTCS
O4YeBUAOHBLIMU 1 He TPebyT AONOJHUTENLHON NPOBEPKN, OTBET Ha 0bpalleHne C COracus rpaxxaaHunHa
MOXeT BbITb AaH YCTHO B X04€ NIMYHOr0 NPUEMa, 0 YeM [AeNaeTCs 3anucb B SN1EKTPOHHOM YXKypHase yyeTa
rpakfaH.

172. NMuucbMeHHble obpalleHns rpa)kaaH, MPUHATLIE B X0[e IMYHOr0 NpMeMa, NoaaexaT perncrtpaumm un
pPacCMOTPEHUIO B YCTaHOBIEHHOM AQMUHUCTPATUBHbLIM pPerjiaMeHToM nopsgke.

173. Ecnn B xo4e INYHOr0 NpuemMa BbIACHAETCSH, YTO pelleHne NoAHUMaEMbIX FpaK4aHUHOM BOMPOCOB He
BXOANT B KoMneTeHumo ®MBA Poccum, rpakaaHnHy pa3bsaCcHAeTCs, Kyda eMy cnenyeT obpaTnTbCs.

174. B xo4e NM4HOro npmema rpaxgaHnHy MoxxeT bbiTb 0TKa3aHO B paCCMOTPEHUN ero obpalleHns, ecnm
eMy paHee 6bin AaH OTBET MO CYLWECTBY NOCTaBMEHHbIX B 06paLleHMM BOMPOCOB, 0 YEM [eNaeTcCs
COOTBETCTBYIOLLLAA 3aMncCb B 3/IEKTPOHHOM XKypHae yyeTa rpaxkiaH.

MocnenoBaTeNbHOCTb AEWCTBMI B YaCTU NOAFOTOBKM aHann3a u

OTYETHOCTY NPW NPeAoCTaBAEHNN FOCYAAaPCTBEHHON YCAYri

"OcyLiecTBaeHne npuemMa rpaxaaH, obecneveHune

CBOEBPEMEHHOI0 U MOJHOMO PACCMOTPEHNS YCTHBIX U MUCbMEHHbIX

obpalleHunin rpa)kaaH, NPUHATUSA MO HUM PELUEHMIA N HaNpaBJIEHUS

3a58BUTENIAM OTBETOB B YCTAHOBJ/IEHHbIN 3aKOHOAATEbCTBOM

Poccuiickon ®epepaumm cpok"

175. YNonHOMOYEHHbIe AO/IKHOCTHbIE Nnua ALMUHUCTPATUBHOMO YrpaB/ieHNs OCYLLEeCTBASAT y4eT
obpalleHunin rpaxaaH, NOCTYNUBLLMX (B COOTBETCTBUM C KOMMETEHLMEN) B COOTBETCTBYIOLLMNE CTPYKTYPHbIE
nogpasgeneHns ®MBA Poccun, a Tak)Xe aHasIM3 BONPOCOB, COAEPXKALLMXCSA B MOCTYNUBLUNX obpaLLeHmnsax.
176. LOMKHOCTHbIE NNL@ CTPYKTYPHbIX NnofpasgeneHnin ®MBA Poccum ocyLiecTBAAT aHann3 obpalleHuin
rpa)kgaH, NocTynuBLLINX B COOTBETCTBYIOLMNE CTPYKTYpPHbIe nogpasgeneHns ®MBA Poccuu, B TOM Yyucne
AN9 YCTPaHEHWA 1 NPefynpeXaeHNs NPUYrH, NOPOXKAALWMX 060CHOBaHHbIE »Xanobbl rpakaaH.

177. YNONHOMOYEHHbIE AOMKHOCTHbIE MMUA AAMUHUCTPATUBHOIO yNpaBieHNs OCYLLEeCTBASAT cbop, y4eT u
aHaNM3 JaHHbIX, NPeACTaB/eHHbIX CTPYKTYPHbIMU nogpasgeneHnamm ®MBA Poccun, TepputoprasbHbIMU
opraHamu ®MBA Poccun n opraHmsaumnamm, Haxogsawmmmnca B segeHnm ®MBA Poccun.

178. Mo pe3ynbTaTaM aHanm3a obpalleHun rpaxxaaH pykosogutento ®MBA Poccum o 15 aHeaps
HaNpaBNATCSA CNPaBOYHbIE MaTepralibl 0 NPefOoCTaBIeHNN CTPYKTYPHbIMK nogpasgeneHnamm ®MBA
Poccun rocyaapCTBEHHOM YCAyri 3a npoleawnin rog. CnpaBoyHble MaTeprasbl BKKYAT MHHOPMaLMIio
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06 OCHOBHbIX BOMPOCaXx, COAEPXKALLNXCS B 0OpalLeHnax rpakaaH, 0 MPUHATLIX Mepax Mo BOCCTAaHOB/IEHMIO
MW 3almUTe HapyLIEHHbIX NpaB, CBO6OA 1 3aKOHHbLIX MHTEPECOB rPaXAaH, a TakxXe NpensoxeHuns,
HanpaBJ/ieHHble Ha YCTpaHeHWe HeJoCTaTKOB B feAaTesibHocTn ®PMBA Poccun.

179. YNONHOMOYEHHbIe JO/MKHOCTHbIE MMUA AOMUHUCTPATMUBHOIO yNpaBieHns eXXerogHo noAroTasavBealoT
CTaTUCTUYECKMNE OTYEThI, FOLOBOM OTYET U aHANUTUYECKYI0 3aMnUCKy 0 npefocTasneHmn ®MBA Poccuu
roCyfapCTBEHHOW yCAyrn Ansa HanpasneHns B MMH34paBCcoLpa3BuTma Poccun, a Takxe exxekBapTasibHble
oT4YeThbl B AoMuHuUCTpaumto MpesnaeHTa Poccninckon Gegepauun.

IV. ®opMbl KOHTPOISA 3@ UCMOJIHEHNEM

ALOMUHUCTPATMBHOIO perjaMeHTa

180. KoHTpob 3a paccMoTpeHneM obpalleHuin rpaxkaaH ocyLwecTBAseTCs B Lensax obecnevyeHuns
CBOEBPEMEHHOI0 1 Ka4eCTBEHHOI0 NCMOJIHEHNA 0BpaLLEHNA rpaXkAaH, NMPUHATUS ONepaTMBHbLIX Mep Mo
CBOEBPEMEHHOMY BbISIBIEHWIO U YCTPAHEHMIO NPUYMH HapyLLeHWs npaB, CBOOOA 1N 3aKOHHbIX MHTEPECOB
rpakgaH, aHannsa coflep>xaHns NocTynawmnx obpallleHunin, xoha 1 pe3ynbTaToB paboThl ¢ obpalleHusMu
rpaxkaaH.

181. B ®MBA Poccun KOHTPOJIb 3@ CPOKaAMW PacCMOTPEHMSA NMMCbMEHHbIX 0bpalleHnin rpakgaH u
NOArOTOBKMN OTBETOB 3a8BUTENAM OCYLLECTBASETCA YNOAHOMOYEHHBIMW LO/MKHOCTHLIMY ILlaMKn OTAena no
paboTe c obpalLeHnaMN rpa>kaaH U KOHTPOS 3@ UCNOAHEHWeM AOMUHUCTPATUBHOIO ynpaBneHus ¢
NCMNOJIb30BaHNEM NH(HOPMALMOHHON CUCTEMBI.

182. KOHTpOJ1b 3@ CpOKaMy pacCMOTPEHUSA MUCbMEHHbIX 0BpalLeHniA rpa)kiaH, NoCTYNMUBLUNX NPU INYHOM
npuemMe rpaxaaH 8 ®MBA Poccun, ocyLecTBngaeTCs YyrnoJHOMOYEHHbIMU SO/HKHOCTHBIMU ML, AMU
ALOMUHUCTPATMBHOIO yNpaB/ieHns B COOTBETCTBUN C ALMUHNCTPATUBHbLIM pernaMeHToMm,

183. KOHTpOJ1b 32 Ka4eCTBOM NpopaboTKM 1 pacCMOTPEHUS NOCTaB/IeHHbIX B 0bpalleHnr BONpoCcoB
OCYLLECTBAAIOT HavyaJIbHUKN CTPYKTYpPHbIX nogpasgeneHnin ®MBA Poccnn (nvua, nx 3amellatoLlne),
OTBETCTBEHHbIE 3a pacCMOTpeHne obpalleHns B COOTBETCTBUM C pe3osiiounen pykosoactesa ®PMBA Poccuu.
184. KoHTpo/b 3a NCNONHEHNEM 0BpalLeHWI rpa)kaaH BKJOYaeT:

MOCTaHOBKY NOPYYEHWI MO UCMOAHEHWIO 0OpaLLeHNA rpaXkAaH Ha KOHTPOJIb;

cbop 1 0bpaboTKy MHpopMaL MM 0 xo4e paccMoTpeHna obpalleHnii;

NOArOTOBKY ONepaTMBHbLIX 3aNPOCOB UCMONHUTENSAM O XO4Ee Y COCTOAHUN UCMOJIHEHUS NOPYYEHUIA NO
obpalLeHmnam;

NoAroTOBKY M 0606LLEeHNE faHHbBIX 0 COAEPXKAHUN N CPOKAX NCMOJIHEHNA NOPYYEHU MO obpalLeHnsM
rpaxaiaH;

CHATWe 0bpaLleHNiA C KOHTPOSIS.

185. KoHTpoto noaniexaT BCe NOCTYNMBLLME 0bpalleHns rpa)kaaH, noanexxallne pacCMOTPEHMIO.

186. MocTaHOBKa Ha KOHTPOJIb OCYLLLECTBAAETCA NOCNe pacCMOTpeHUs obpalleHns COOTBETCTBYOLLNM
AOJKHOCTHbIM nyom ®MBA Poccun B COOTBETCTBMM C €ro pe3oJiloLmnen.

187. KOHTpO/b 3a CpOKaMMi pacCMOTpeHus ynpasneHmnamy ®MBA Poccun obpalleHnin ocyLecTBASET OTAEN
no paboTe c obpalleHUsMU rpakaaH U KOHTPOAS 3a NCMOSHEHNEM AGMUHUCTPATUBHOMO YNpaBJIeHNS.
188. ObpalleHns CHUMAOTCS C KOHTPOAS 0TAeIoM Mo paboTe ¢ obpaleHnsMmM rpakaaH 1 KOHTPOSIA 3a
ncnonHeHnemMm AIMUHUCTPATUBHOIO YrpaBiaeHUs, ecsii pacCMOTPeHbl BCe MOCTaBJ/IeHHbIe B HUX BOMPOCHI,
NPUHATEI HE0BX0AMMbIE MEPbI U AaHbl OTBEThI B MUCbMEHHON (hopMe uan B hopMe 3IEKTPOHHOIO
LOKYMEHTa 3as8BUTEeNNAM, @ TakxXe Npu HeobxoAMMOCTY KOHTPOMPYIOLLMM OpraHam.

189. [laTon CHATMA C KOHTPONS ABJISETCA AaTa OTNPaB/EHNS OKOHYATE/IbHOrO OTBETa 3as8BUTENIO (1 B
KOHTPONMUPYIOLLNIA OpraH).

190. ObpalleHns, Ha KOTOpble JATCA NPOMEXYTOYHbIE OTBEThI, C KOHTPOJIS HE CHUMAIOTCS.

191. Otpen no paboTe ¢ obpalleHnAMN rpaXKaaH ¥ KOHTPONSA 3@ UCMOAHEHNEM ALMUHUCTPATUBHOIO
ynpaBieHuns exeHeaenbHO HanpasnseT B ynpasnaeHns ®MBA Poccuu nHgopmaunio 06 obpallleHunsx, Cpok
PacCMOTPEHNA KOTOPbIX NCTEK b0 ncTekaeT B Bavxanwne ceMb OHENR.

192. JInyHas OTBETCTBEHHOCTb 3a UCMOJIHEHUE 0bpalleHNin B YCTaHOB/IEHHbIE CPOKU BO3/1araeTcs Ha
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HaYanbHNKOB ynpasaeHuin ®MBA Poccum (nuu, nx 3aMeLlaroLLnx) N 4OHXKHOCTHbIX iuL, yrnipaBneHnin ®MBA
Poccuun, 0TBETCTBEHHBIX 3a pacCMOTPeHMne obpalleHuns.

193. HavanbHUKM CTPYKTYPHbIX Nogpa3genedmn ®MBA Poccun (nuua, nx 3aMeluatolmne) goKHbl
perynspHo NpoBepsTb COCTOAHNE UCMONHNTENbCKOWN OUCLMUMNHBI, pacCMaTpMBaTb CyYaun HapyLleHUs
YCTaHOBJ/IEHHbIX CPOKOB UCMOJIHEHUS 0bpallleHnin rpaXkaaH, MPMHUMaTb Mepbl N0 YCTPAHEHWIO MPUYMH
HapyLUEHNNA.

194. HapyLlieHns yCTaHOBIEHHOM0 NOPsAKa PacCcMOTpeHns obpalleHNin, HernpaBoOMepHbIN 0TKa3 B UX
npueme, 3aTArMBaHMe CPOKOB pacCcMOTpeHns obpalleHunin, nx HeobbeKTNBHOE pa3brpaTenbCTBO, NPUHATUE
He0bOCHOBaHHbLIX, HapyLlaloWMX 3aKOHOA4ATEeNbCTBO Poccuinckon ®epepaunm pewleHunin, npeaocTaBaeHme
HeL0CTOBEPHON MHOPMaLUK, pa3rialleHne CBeAEHUN 0 YaCTHOM XXN3HW IpaXKAaHNHA BAEKYT B
OTHOLUEHWN BUHOBHbIX AO/MKHOCTHLIX v, ®MBA Poccum 0TBETCTBEHHOCTL B COOTBETCTBUN C
3aKoHOA4aTenbCTBOM Poccuinckon ®enepaumm.

195. MuH3gpaBcoLpa3BuTma Poccun nnaHmpyeT nposeneHmne B ®MBA Poccum npoBepok NosHOTHI, Ka4YecTBa
N CPOKOB NpefoCTaBfeHNS FTOCYAAPCTBEHHOW YCAYr .

196. MnH3gpascoupa3BuTusa Poccum NpoBOAUT BHEMJIAHOBLIE NMPOBEPKN B CBA3U C HaIMYMEM (PaKTOB,
CBUOETENbCTBYIOLWMX O HEHaAexxalleM npefocTaBaeHnn rocygapctaeHHon ycnyrun ®MBA Poccuu, B
nopsgke, onpenesnseMom NpaBoBbIMU akTamu Poccuinckon Genepauuu.

197. BHennaHoBas NpoOBepKa NpeaocTaBieHns rocygapcteeHHon ycayru ®MBA Poccum Ha3HavaeTcs
nprKa3oM MUHUCTPa 34paBOOXPaHEHMNS U COLMANbLHOro pa3suTus Poccuinckon ®enepaumm (nmua, ero
3amellatouwlero), pykosoantens ®MBA Poccum (nuua, ero 3amellatoLuero).

198. ®MBA Poccuu nNpoBOAMUT MPOBEPKM NpefoCcTaBleHns rocygapcTseHHon ycnyrn ®MBA Poccum, noMnmo
NAAHOB, YTBEPXXAEHHbIX B MUH3paBCcOLpa3BuTnsa Poccum, B ciyyae Haamyus hakTos,
CBUAETENbCTBYIOWMX O HEHAAEXALlleM NPeaoCTaBIeHMN rocygapcTBeHHon ycnyru ®MBA Poccun, B
nopsgke, onpenesnseMom NpaBoBbIMU akTamMy Poccuinckon ®enepauuu.

B npnka3ze ®MBA Poccum yKa3biBatOTCS OCHOBaHME 4715 MPOBEAEHNS BHEMAAHOBOWN NPOBEPKIN, CPOKM
NpoBeLEeHNSA NMPOBEPKN, NLLA, OCYLLECTBASAOLME MPOBEPKY, @ TakXe A0HKHOCTHoE nnuo ®MBA Poccun,
OCYLLeCTBAOLEE KOHTPOJIb 3@ UCMOJIHEHMEM YKa3aHHOWN BHEMIaHOBOW MPOBEPKMU.

199. Mo pe3ynbTaTaM NPOBEAEHHbIX MPOBEPOK B C/IyYae BbISIBAEHUS HapYLLEHWI NMpaB rpakaaH
OCYLLECTBIAeTCA NPUBJeYeHNe BUHOBHbIX JINL, K OTBETCTBEHHOCTM B COOTBETCTBUN C 3aKOHOLATESIbCTBOM
Poccninckon ®degepaunn.

V. OocynebHbiin (BHecyaebHbIn) nopsaok 06>xanoBaHMs PeLIeHN 1

nencTeuni (besnencTensa) JOMKHOCTHbLIX nul, PMBA Poccum

200. MpaxxaaHe, HanpaBuBLKe obpalleHnsa B PMBA Poccun, MEOT NpaBo Ha NMCbMeHHOe BHecyaebHoe
obxanosaHve gencTauin (6e3nencTauns) 1 peleHnn, oCcyLLeCTBAEHHbIX (MPUHATBLIX) LOMKHOCTHBIMU AnLaMu
OMBA Poccum, 3ahKCMPOBaAHHbLIX B NMOJTYYEHHbIX UMW NMUCbMEHHbIX OTBETaxX WM B OTBETAX B (hopme
3JIEKTPOHHOI 0 AOKYMEHTA.

201. Ecnm rpaxkaaHunH, HanpaBuBLINIA »Xasioby, He ya0BNEeTBOPEH OTBETOM, MOAMMUCAHHBIM 3aMEeCTUTESNIEM
pykosoautena ®MBA Poccun, oH agpecyeT CBOI anoby pykosoguTtento ®MBA Poccum.

202. I'paxxgaHe moryT obxanoBaTb pelleHuns, oencTema (bespencrame):

1) pykosoautena ®MBA Poccun - B MnH3gpaBcoupa3sutus Poccun;

2) pyKoBOAMTENEN TEPPUTOPUANbHBIX opraHoB ®PMBA Poccun 1 opraHmM3aumnin, HaXoAAWMNXCA B BeAEHWM
®MBA Poccun, HavanbHNKOB yNpaBieHN LeHTpanbHoro annapata ®MBA Poccuu, 3amectutenen
pykosoautena ®MBA Poccuu, - pykosoguTento ®PMBA Poccuu;

3) WHbIX OO/MKHOCTHbBIX Anl, PMBA Poccum, He yKa3aHHbIX B MoANyHKTax 1 n 2 nyHkTa 202
ALMWHUCTPATUBHOIO perjiaMeHTa, - 3aMecTuTento pykosoautensd ®MBA Poccum nnu pykosogutesnio PMBA
Poccun.

203. XXanoba nogaeTcsa B NMCbMEHHOW (hopMe (B TOM YMCJIE NPW JINYHOM NpUeme) nnu B opme
3/1eKTPOHHOr0 AOKyMeHTa. XKanoba ohopmnsaeTcs ¢ y4eToM TpeboBaHUin, NpeayCcMOTPEHHbIX
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ALMWHUCTPATUBHBLIM PeryjiaMeHTOoM.

204. B cny4vae HeobXxo0AMMOCTU AANTENbHbLIX AENCTBUM, CBA3@HHbLIX C PaCCMOTPEHNEM »XKanobbl, CPOK MOXET
6bITb NpoasieH He 6onee 4yem Ha 30 gHen. O6 3TOM yBeAOMASETCA FpaXx4aHWH, HanpaBMBLUMIA Xanoby.
205. 3adBuTeNb BNpaBe Noay4vyaTb YCTHYIO MHADOPMALIMIO O XOA4E PacCMOTPEHMS anobsl Mo TenethoHaM
oTaena no pabote c obpalleHUaMU rpa)kaaH U KOHTPOS 3@ UCNOSHEHWEM AOMUHUCTPATUBHOIO
YyNpaBJieHNA, @ TaK)XXe COOTBETCTBYOLLYIO MUCbMEHHY0 MHMOPMaLIMO MO MMCbMEHHOMY 3arnpocy Uan no
afpecy 3NeKTPOHHOW MOYTbI - B JOpMe 3IEKTPOHHOI0 LOKYMEHTA.

206. Ecnm B pe3ynbTaTe pacCcMOTpeHus xanobbl pykosogntenem ®MBA Poccum 1oBoAbl FpaXkAaHUHa
npu3HatoTCa 060CHOBaHHbIMK, pykoBoauTens PMBA Poccun Bnpase n3aaThb NPUKas 0 NpoBeaeHnn
cnyxebHol NpoBepKu.

207. CnyxxebHas npoBepka NpoBOAUTCA Ha OCHOBaHWUW pelleHuns pykosoauTens ®MBA Poccun
YNOJIHOMOYEHHbIMU OO/MKHOCTHBLIMU nuuamun ®MBA Poccuu. Llenn nposepkn 1 COCTaB YMNOJHOMOYEHHbIX
OO/DKHOCTHBIX nny ®MEA Poccun, y4acTBYIOLWMX B NPOBepKe, ohopMasanTca npukasom ®MBEA Poccun.
208. Mo pe3ynbTaTaM pacCMOTpeHNs Xanobbl Ha AencTems (6e30eNCTBNE) N peLleHns, OCyLLEeCTBASEMbIE
(MpMHMMaeMble) B X04€e NpefoCcTaBAeHna rocyaapCTBEHHOW ycayru, pykosoantens ®MBA Poccum nnm
3amecTuTesb pykosoantensd ®MBA Poccuu:

npu3HaeT NpaBoOMepHbIMU AeNCTBNA (be3nencTeme) u peleHna B Xxo4e npefocTasaeHns rocy4apCTBEHHOM
ycnyru;

npu3HaeT gencreuns (6e3nencTene) N pelleHns HeNpPaBoOMEpPHbLIMU U ONPeLenseT Mepbl, KOTOPbIe AO/XKHbI
ObITb MPUHATBI C LieSIblo YCTPaHEeHN AOMNYLLEHHbIX HAPYLLUEHWUNA.

209. Pe3ynbTaTOM pacCMOTPEHUS Xanobbl MOXXeT 6biTb MOSHOE YAOBNETBOPEHME 3a5BJIEHHBLIX MPETEH3MNN,
4YacTUYHOE YL0BNETBOPEHME 3a8BNEeHHbIX NpeTeH3unin 1Mbo 0TKas B UX yA0BAETBOPEHMM C 060CHOBaHMEM
NMPUYNH.
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