006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
depepanbHOM CNYXObI N0 Hap3opy B chepe TpaHcnopTa
npenocTaB/iIeHUA rocyapCTBEHHOM YCJIYIr1 Nno opraHusauum
npuema rpaxpaH, ooecne4yeHuio CBOEBPEMEHHOIr0 U NOJIHOIro
PacCMOTPEHMUSA YCTHbIX U NUCbMEHHbIX ODpaLLEeHNIA rpaXkaaH,
NPUHATUIO MO HAUM peLUeHUW U HamnpaBJIeHUIO 3aABUTENAM
OTBETOB B YCTAHOBJIEHHbIX 3aKOHOAATENIbCTBOM POCCMUCKOM
depnepauum cpok

Mpuka3s * Ne 185 - 0T 28.06.2012 - MUHWCTEPCTBO TPaHCNopTa * [lencTeyeT 6€3 M3MeHeHUNn

MPUKA3

MuHucTepcTBa TpaHcnopTa Poccuinckon depepauun

oT 28 mioHa 2012 r. N 185

06 yTBEepxaeHUM AOMUHUCTPATUBHOIO pernameHTa ®efnepansHon Cyx6bl N0 Haa3opy B cepe
TpaHcnopTa NpefoCcTaBAeHNs roCyAapCTBEHHOW YCIYrK

no opraHM3auuny npuema rpakaaH, obecnevyeHno CBOEBPEMEHHOIO 1

MOAHOro PacCMOTPEHMUS YCTHBLIX U MUCbMEHHbIX 06paLleHnin rpaxkaaH,

NPVHATAIO MO HUM PELLEHNIA N HanpPaBIEHNIO 3a9BUTENSM OTBETOB B

YyCTaHOBJ/IEHHbIN 3aKOHOAATENLCTBOM Poccunckon deagepauum Cpok

3aperucTpupoBaH MuHiocTom Poccum 25 niona 2012 r.

PernctpauunoHHbii N 25003

B cooTBeTCTBMM C NYHKTOM 4 MpaBun pa3paboTKn 1 yTBEPXKAEHNA aAMUHNCTPATUBHbIX PErlaMeHTOoB
NPenoCTaBNEHNS rOCYAAapPCTBEHHbIX YCAYT, YTBEPXXAEHHbLIX MOCTaHOBNEHNEM MpaBuTenbCTBa POCCMIACKON
®epepaumm ot 16 maa 2011 r. N 373 (CobpaHune 3akoHodaTenbcTBa Poccuinckon ®egepaumm, 2011, N 22,
€T. 3169; N 35, cT. 5092), npnka3sbiBato:

1. YTBepAnTb NpunaraemMbin AGMUHUCTPATUBHLIN pernameHT defepanbHON CnyXbbl Mo HaA30py B chepe
TpaHcnopTa NpeaoCcTaBAeHNs roCy4apCTBEHHOW YCYrv MO OpraHn3auun npueMa rpakaaH, obecnevyeHunto
CBOEBPEMEHHOI0 1 MOJSIHOMO PACCMOTPEHNSA YCTHBIX M MUCbMEHHbIX 0BpalLeHnit rpaXkaaH, NMPUHATKIO Mo
HUM peLleHU 1 HanpaBAeHWIO 3a8BUTENSM OTBETOB B YCTAHOBJIEHHbIV 3aKOHOAATENbCTBOM POCCUCKON
denepauymm Cpok.

2. MpusHaTb yTpaTUBLUMM CMAY NpUKa3 MuHUCTepcTBa TpaHcnopTa Poccunckon depepaumm ot 27 aBrycra
2008 r. N 139 "O6 yTBEpPXAEHUN AIMUHUCTPATUBHOrO pernamMeHTa PegepanbHoi cnyxbbl Mo Haa3opy B
cchepe TpaHCMopTa UCNOJIHEHNS FOCY4apCTBEHHOWN (hYHKLUN MO OpraHu3aLmm npuemMa rpaxaaH,
obecrneyeHmnto CBOEBPEMEHHOIO 1 MOJSIHOMO PACCMOTPEHMSA YCTHBIX Y MUCbMEHHbIX 0BpalleHnid rpaxkiaH,
NPVHATUIO PELLEHWNIA 1 HAaNPaBJ/IEHMIO OTBETOB 3aABUTENAM B YCTAHOBJIEHHbIN 3aKOHOAATEIbCTBOM
Poccunckon ®epepaumm cpok" (3apernctpuposaH MuHioctom Poccum 19 ceHTabpsa 2008 r.,
perncTpaunoHHbin N 12311).

MuHuncTp M.}0.Cokonos

MpunoxeHune

AOMUHUCTPATUBHbIN PETTAMEHT

®epepanbHon cnyxbbl N0 HaA30py B cepe TpaHCnopTa NpefoCcTaBAeHUs

roCyZLapCTBEHHOM yCAYri MO OpraHu3aLmm npuema rpaxaaH, obecneyeHunio CBOEBPEMEHHOMO 1 MOSIHOIO
PacCMOTPEHNSA YCTHBIX U MCbMEHHbIX 06paLLeHNi FpaXkaaH, MPUHATMIO MO HUM pPeLUeHWIA 1 HanpaB/IEHWIO
3a8BUTENSAM OTBETOB B

yCTaHOBJ/IEHHbIN 3aKOHOAAaTeNbCTBOM Poccuinckon deaepaunin Cpok
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|. ObLme NnonoXeHns

MpeameT perynnpoBaHna AODMUHUCTPATUBHOIO periaMeHTa

1.1. ADMUHNCTPaTMBHbLIN perfameHT GenepanbHon Cyxbbl MO Hag30py B Chepe TpaHCnopTa
NpenocTaBNeHNS roCyLapCTBEHHON YCAYrn N0 OpraHM3aumm npuemMa rpaxgaH, obecneyeHuio
CBOEBPEMEHHOI0 1 MOJSIHOMO PAaCCMOTPEHNSA YCTHBIX Y MUCbMEHHbIX 0BpalleHnid rpaxkiaH, NPUHATHIO Mo
HUM pELLUEHNI N HanpPaBIEHNIO 3a9BUTENSAM OTBETOB B YCTAHOBJIEHHbIN 3aKOHOAATEbCTBOM Poccminckon
depepaumm cpok (panee - ADMUHUCTPATUBHBIN perfamMeHT) onpefenseT CPOKK U NocieaoBaTeNbHOCTh
AeNCTBUA (aAMUHUCTPATUBHBIX MPOLIeAyp) Npu NpeaoCcTaBAeHUN rocyapCTBEHHOW YCAYri No
opraHm3auny npuema rpakaaH, obecnevyeHnto CBOEBPEMEHHOIO 1 MOJHOIO PACCMOTPEHMNS YCTHBIX U
NUCbMEHHbIX 06paLleHnin rpaXkaaH, NPUHATUIO MO HAM peLleHUA 1 HanpaBieHW0 OTBETOB 3adABUTENAM B
YCTaHOBJIEHHLIN 3aKOHO4ATENLCTBOM Poccminckon degepaumm Cpok (ganee - rocyaapCTBEHHas ycayra).
1.2. TocynapCTBEHHYIO YCNYry NpefocTaBaseT efepasbHbll OpraH UCAOAHUTENLHOW BAACTU -
depnepanbHas cnyxba no Hag3opy B chepe TpaHcnopTa (fanee - Cnyxba) 1 ee TeppUTOPMAbHBIE OPraHbl.
Kpyr 3assutenen

1.3. 3a8BMTENAMN, B OTHOLLEHNW KOTOPbIX NPeA0CTaBASEeTCA roCyAapCTBEHHAA yCayra, ABAATCA:
rpaxnaaHe Poccuinckon ®egepaumu;

MHOCTPaHHbIE FpaXkaaHe 1 nuua 6e3 rpakaHCTBa, 32 UCKNI0YEHMEM CNyYaeB, YCTAHOBEHHbIX
MeXAyHapoaHbIMK AoroBopamu Poccninckon degepaunm niam 3akoOHO4ATEbCTBOM POCCMIACKON
®epnepaumm.

TpeboBaHMA K MOPSAKY UHGOPMUPOBaHNS 0 MPeaoCTaB/IEHNN

roCyfapCTBEHHOWN yCyru

1.4. Ina nony4yeHUs UHGOPMaLmUmM o nopsake npeocTaBieHns rocyJapCTBEHHON YCayri 3asBUTENN
obpatluatoTca B Cnyxby 1 ee TeppuTopmanbHble OpraHbl:

no TenedoHam Cnyxbbl 1 ee TeppuTOpUabLHBIX OPraHoB;

B NMMCbMEHHOM Buae (noyToi) no agpecy Cnyxbbl 1 ee TeEpPUTOPUANbHbLIX OPraHoB;

B MUCbMEHHOM BUE (3IEKTPOHHON NOYTON) Ha oduLManbHbIn canT Cnyxbbl 1 ee TeppUTOPUaNbHBLIX
OpraHoB B MH(POPMALMOHHO-TENEKOMMYHNKALNOHHON ceTn IHTepHeT;

B NMUCbMEHHOM Bue ((hakCMMnIbHON CBA3bI0) B CyxBy 1 ee TeppuTOpUanbHbIe OpraHs.

CeefieHus o ®epepanbHon cnyxbe no Haa30py B chepe TpaHCNopTa U ee TeppuUTopManbHbIX OpraHax
yKa3aHbl B npuaoxeHun N 1 K HacTosweMy AGMUHUCTPATUBHOMY periaMeHTy.

1.5. 'pacuk nprema 3assutenen B Cnyxbe 1 ee TeppuTopranbHbIX OpraHax:

noHegenbHWK - yeteepr 9.00 - 18.00 (nepepsbis 12.00 - 12.45);

naTHMua 9.00 - 16.45 (nepepsiB 12.00 - 12.45);

cyb60Ta, BOCKpeCeHbe BbIXOAHLIE AHM.

1.6. OCHOBHbIMY TpeboBaHUAMU K MHPOPMUPOBAHUIO 3a8BUTENEN O NOPSAAKE NpeaoCTaBAEHNS
rOCyZLapCTBEHHON yCAYrin ABASIOTCA LOCTOBEPHOCTbL NPELOCTaBASEMON NHPOPMALIUK, YETKOCTb B
N3J10)KEHUN MHDOPMaLUK, NOSTHOTA NHPOPMNPOBAHUS.

1.7. NHcbopMupoBaHue 3aaBuTenen o NnopsLke NpefocTaBaeHns rocyaapCTBEHHON YCayri
OCYLLLeCTBAAETCS B BUAE NHAMBMAYANBHOMO MHDOPMMPOBAHNS UK NyOANYHORO MHDOPMUMPOBAHNS.
NHpopMmnpoBaHne npoBoanTCS B POPMe YCTHOrO MH(OPMUPOBAHMA UM MUCbMEHHOr0 MHMOPMUPOBaHUS.
1.8. NHamBrnayanbHoe yCTHOE NH(OPMUPOBAHME O NOPAAKE NPefoCTaBeHUS roCyAapCTBEHHON YCayri
obecneynBaeTCs rocyAapCTBEHHLIMU FPaXKAaHCKMMU CliyXalmmMm Ciyx6bl 1 ee TepPUTOPUAJTIbHBIX
OpraHoB, OCYyLLEeCTBASAIOWMMUN NPefoCTaBNeHNe roCyapCTBEHHON YCNyri (fanee - 4OJHKHOCTHbIE nua),
JINYHO UK Mo TenedoHy.

MpunoxeHus K AGMUHUCTPATUBHOMY pernaMeHTy B blonneteHe He npnBoaATcsa. MHopMauma pa3meLleHa
Ha odmumnansHOM canTe MnHUCTEpCTBa TpaHcnopTa Poccuinckon ®egepauunm: www.mintrans.ru. - Mpum.
pea.
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1.9. MNpwu oTBETE Ha TeNnetoHHbIE 3BOHKW [O/IXKHOCTHOE NINLIO, CHSB TPYbKY, AO/KHO Ha3BaTb CBOU
haMuanio, UM, 0TYECTBO, 3aHUMAEMYIO LO/KHOCTb M HAaUMEHOBaHWe CTPYKTYPHOr 0 noapasaesieHuns
Cnybbl N ee TeppUTOPMAILHOIO OpraHa 1 NPeaoXnTb 3ad9BUTEN0 NPEACTaBUTLCA U U3N0XKUTb CYyTb
BOMpoca.

1.10. Jo/mKHOCTHbIE L@ Npw 06LLEeHUN C 3a8BUTENSMU (N0 TenedoHy 1K NNYHO) AOJKHbBI KOPPEKTHO U
BH/MAaTEJIbHO OTHOCUTBCA K 3a9BUTENAM, HE YHUXKAA UX YeCTU 1 JOCTOMHCTBA. YCTHOe MH(OpMUMpPOBaHKE 0
nopsifike NpefocTaBAeHNs roCy4apCTBEHHOW YCAYT AO/KHO NPOBOAUTLCS C UCMOb30BAHNEM
ohuLManbLHO-0EN0BOI0 CTUJIA peyn.

1.11. Jo/MKHOCTHbIE LA, OCYLLeCTBASALWME YCTHOE NHPOPMUPOBAHME O NMOpAaLAKe npefocTaBieHns
rocyLapCTBEHHON yCayru, He BNpaBe OCYLeCTBASTb KOHCYIbTUPOBAHME 3asBUTENEeN, BbiIxoasllee 3a
paMKy CTaHOAPTHbBIX Npoueayp 1 YCI0BUIA NPefoCcTaBAeHNs roCyJapCTBEHHON YCAYr U NPSMO Un
KOCBEHHO BAMAIOLLEE HA MHAMBUAYANbHbIE PELleHNs 3asBUTENEN.

1.12. [Jo/H»KHOCTHOE N1L0, OCYLLeCTBAAIOLEee NUHOANBNAYA/IbHOE YCTHOE NH(OPMIMPOBAHME O rnopsake
nNpenocTaBNeHNS roCyLapCTBEHHON YCAYrK, AOKHO MPUHATL BCe HEOBX0ANMbIE Mepbl AS NOJIHOrO U
onepaTUBHOIro OTBETa Ha MOCTaBJ/IEHHbIe BOMPOCHI, B TOM YMCJIE C MPUBAEYEHNEM LPYTUX OOSIKHOCTHbIX
JINL; MOXKET NPeAoXNTL 3asaBUTEN0 06paTMTLCA 3a HeobxoauMoW MHhopMaL e 0 NopsaKe
npefocTaBfeHNs rocyLapCTBEHHON yCNyrn B MMCbMEHHOM BuAe nbo Ha3HavuTb Apyroe yaobHoe ans
Hero Bpems 4J19 yCTHOro MH(OPMMPOBaHMA 0 NOPsSAKe NPeLOoCTaBIEHUSA roCyAapCTBEHHON YCAYIi.

1.13. UHamBMAyansHoe yCTHOE MHDOPMUPOBaHME 3asBUTENEN O NOPSAAKE NPeLoCTaBAeHUS
rocynapcTBeHHon ycnyru B Cnyxbe n ee TeppUTopUalibHbIX OpraHax Npon3BoAMNTCA MO CreunaibHO
BblAENEHHON TeNeOHHOWN INHUN,

1.14. NHamBMAyanbHOe NMCbMEHHOE UHGOPMUPOBaHME 0 NOPSALKe NpefoCcTaBAeHNs roCy4apCTBEHHOM
ycnyrn npy obpaleHnmn rpaxaaH B Cnyxxby n ee TeppuTopuasbHbIE OpraHbl OCYLLECTBAAETCA NyTEM
HanpaB/ieHNs OTBETOB MOYTOBbLIM OTMPABAEHNEM, @ TAKXKE INEKTPOHHOW MOYTON NAN pa3MeLLeHUeM Ha
ouumanbHoM canTe Cnyxbbl 1 ee TeEPPUTOPUASbHBIX OPraHOB B MHOPMaLIMOHHO-
TeNleKOMMYHWKaLMOHHON ceTn IHTepHeT.

1.15. MNpwn KonnekTUBHOM obpalleHnn rpaxgaH B Cnyxby n ee TeppuTopuasbHble OpraHbl MNCbMEHHOE
WH(OPMUPOBaHKE 0 NOPSALKE NPefoCTaBleHNsa rocyAapCTBEHHOM YCYrn OCYLLEeCTBAAETCA NyTeM
HanpaB/ieHNs OTBETOB MOYTOBbLIM OTMNPABAEHNEM, @ TAKXXe INEKTPOHHOW MOYTOMN NN pa3MeLLeHneM Ha
ouumanbHoM canTe Cnyxbbl 1 ee TeEPPUTOPUASbHBIX OPraHOB B MH(OPMaLIMOHHO-
TeNeKOMMYHUKaLNOHHOW ceTu IHTepHeT B aapec 3a8BMTENS, yKa3aHHOro B obpalleHun nepebiM, ecim He
yKa3aH nHom agpec.

1.16. Ny6an4Hoe nH(OPMUPOBaHME 3aaBUTENEN 0 NOPsAAKEe NPeaoCTaBAeHNs FOCYy4apCTBEHHON yCayrn
OCYLLEeCTBAAETCA NOCPEeACTBOM pa3MeLleHuns nHopMaLmMm Ha odurLmanbHoM cante Cnyxbbl 1 ee
TeppuTopuasbHbIX OPraHoB B MH(POPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn MHTepHeT, Ha
MH(OPMaLMOHHOM cTeHAae Cnyxbbl 1 ee TeppuTOpPUabHLIX OPraHoB.

1.17. OcbuumanbHbin canT Cnyxbbl 1 ee TepPUTOPUAbHBIX OPraHoB B UHOPMaLIMOHHO-
TeIeKOMMYHUKaALMOHHON ceTn IHTEPHET JOJIKEH cofep)KaTbh: CBELleHNA 0 MeCTOHAxX0XAeHUN,
CnpaBoYHble TenedoHbl, haKcbl, agpec 31eKTPOHHON NoYTbl Ciyx6bbl 1 ee TeppuTopMasbHbIX OPraHoB, a
Takxe rpatukm NMYHOro Npmema rpaxkaaH.

1.18. HopMmauuns, pa3MelllaemMas Ha MHPOPMaLIMOHHOM CTeHe, LOJKHa coAaepXXaTb AaTy pa3MeLLeHus.
1.19. Ha cTeHne pa3mellaeTcs cnepnytoulan obsasatensHas nHpopMaums:

rpacuk paboTbl CTPYKTYpPHbIX NogpasaeneHunin Cnyxbbl 1 ee TeppuTOprabHLIX OPraHoB;

rpathvkm JIMYHOr O NpreMa rpaxkaaH LO/PKHOCTHLIMUW JIMLLaMU;

agpec ouumansHoro canta Cnyxbbl 1 ee TEPPUTOPUASIbHBIX OPraHOB B MHGOPMaLIMOHHO-
TeNeKOMMYHUKaLUUOHHOW ceTu IHTepHeT;

HOMepa TenlehoHOB, (PaKCOB, agpeca 3NEKTPOHHON NOYTLI CTPYKTYPHOro noapasaenerHns Cnyxosl n ee
TeppuTopManbHbIX OPraHoB, 0TBEYaOLWMX 3a paboTy ¢ obpalleHnamMu rpaxkaaH;
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MOpAAOK MpefocTaB/eHNs cBefeHN 3aaBnTensam B Cnyxbe n ee TepputopuasbHbIX OpraHax B
YCTaHOBJIEHHON Chepe AeATeNbHOCTY;

nepeyeHb TUMOBbIX Hanbosiee YacTo 3a/laBaeMblX 3a5BUTESMUN BOMPOCOB, OTHOCALLMUXCS K KOMMETeHLNN
Cnyx6bl 1 ee TEPPUTOPMANbHBLIX OPraHOB, K OTBETHI Ha HUX.

1.20. NHbopmaLma nevaTaeTcs yA0OHbIM 015 YTeHUs WpudTom (pasmep wpudTa He MeHee N 18), 6e3
ncrpasfeHun, Hanbonee BaXXHbIE MeCTa PEKOMEHAYETCA BbIAENATb APYrUM LLPUGTOM.

1.21. OTBeThI Ha YCTHbIE obpalleHns rpaxaaH NpeaoCTaBAdATCA N0 TeneoHy U B XO4E JIMYHOMO npruema.
VHdopmMaums o paccMoTpeHun obpalleHnid rpaxkiaH B X04e JIMYHOr 0 NprueMa perucTpupyeTcs B XXypHane
perncTpaumm npueMa rpaxkgaH (nanee - XypHan perncrpaunmn) (npunoxerHune N 2 K HacTosLweMy
AOMWHUCTPATUBHOMY pernaMeHTy).

1.22. [Io/»KHOCTHbIE L@ CTPYKTYpHOro nogpa3saeneHuns Cnyxbbl 1 ee TeppuTopranbHbIX OPraHoB B
Lenax pacCMOTPEHNS YCTHOrO obpalleHns rpaxaaHnHa AOSKHbI NPUHATL BCe HeobxoamMble Mepbl NS
MOJIHOIO M OMepPaTMBHOIO OTBETa Ha MOCTaBJ/IEHHbIE BOMPOCH!, B TOM Y/CJIE C NPUBIEYEHNEM APYTUX
LO/MKHOCTHbIX JINLL.

1.23. EC/in BO/MKHOCTHOE JINLLO He MOXKeT OTBETUTb Ha BOMPOC CaMOCTOATE/IbHO, a TakXe B LieNisax
yCTaHOBNeHNsA 060CHOBAHHOCTW AOBOAOB 3asBUTENS 0OpaLLeHNs N NPUHATUS Mep NO BOCCTAHOBJIEHNIO NN
3allMTe HapyLleHHbIX NpaB, CBOOOA 1 3aKOHHbIX MHTEPECOB 3asABUTENIEN MOXHO NPEeANIOXUTL 3a9BUTEN0
06paTnTbCA NUCbMEHHO NBO Ha3Ha4MTbL Apyroe yaobHoe Ans Hero Bpems L5 0TBeTa Ha ero yCTHoe
obpalueHue.

1.24. OTBeTHI Ha MMCbMEHHbIe 0bpaLLeHNs rpaXKaaH, MOCTYNMBLUNE MO MNOYTE, MO 3NEKTPOHHOW MOYTE,
(haKCUMUNBHOW CBA3LIO AN Ha OuLManbHbIA cCanT Cnyxbbl 1 ee TeppUTOPMabHbIX OPraHoB B
NH(OPMALMOHHO-TEJIEKOMMYHUKALMOHHYIO CeTb IHTEepHET, HanpaBasTCA B MUCbMEHHOM BUAE B
3aBMCUMOCTYM 0T crnocoba obpalleHns rpaXkAaHyHa: NOYTOBLIM OTNPaBAEHWEM, MO 31EKTPOHHOW noyTe. Ha
obpalleHuns rpakaaH, NoCTyNMBLUNE NO 3NEKTPOHHOW MOYTe (MpU HaAN4YUM NOYTOBOrO afipeca 3asaBuTens),
OTBETbI HANPaBAAOTCA B MMCbMEHHOM BUAE NMOYTOBLIM OTrpaB/eHneM. Ha obpalyeHns rpaxaaH,
NnoCcTynueLLne (hakCUMWUJIbHOW CBSA3bIO, OTBEThI HAaNpPaBAATCA B MMCbMEHHOM BUAE NMOYTOBbLIM
OTMNpaB/IEHNEM.

1.25. OTBeTHI Ha NCbMEHHbIE 0bpalleHna rpaxaaH 0hoOpPMIIAIOTCA B COOTBETCTBUM C TpeboBaHMAMMY,
YCTaHOBJIEHHbLIMY MOCTaHOBNeHEeM [occTandapTa Poccum oT 3 mapTta 2003 r. N 65-cT "O npuHATUMN 1
BBEOEHMNMN B JENCTBME rocydapCTBEHHOro cTaHaapTa Poccninckon Pegepaumn” (Mo 3akao4eHnto MmuHioCTa
Poccun oT 4 anpens 2003 r. N 07/3276-K0[] B rocyiapCTBEHHON perucTpaLmm He Hy>KAaeTcs), 1 LOSDKHbI
cofepxaTb B TOM YUC/e faTy AOKYMEHTa, PerucTpaLnoHHbIA HOMEP AOKYMEHTa, UHULMabI, haMuano
3a59BUTENA, ero NoYTOBbIN afapec, TEKCT AOKYMEHTa (0TBeThl Ha MOCTaB/IEHHbIE BONPOCHI), HAMMEHOBaHUe
LO/DKHOCTM NNua, MOAMNMCaBLUEro OKYMEHT, ero UHUUMasbl, pamMuanio, NOANUCL U HOMep TenedoHa
NCnoJiHUTEN .

1.26. Ny6an4HOe NCbMEeHHOe NH(POPMUPOBAHME B CBA3W C PaCCMOTPEHUEM 0bpaLlleHnn rpakaaH B
Cnyxbe 1 ee TeppuTOpPrabHbIX OPraHax OCyLeCTBASETCA NyTeM pa3MeLLeHns COOTBETCTBYIOLWUX
MaTepranoB Ha ouLmansHoM canTe Cnyxbbl U ee TeEpPUTOPMASbHBLIX OPraHoB B MH(OPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOW ceTu IHTepHeT, Ha MHOPMALIMOHHOM CTEHE.

1.27. Ha otmumansHoM canTe Cnyx6bl 1 ee TeppUTOPUASbHBLIX OPraHOB B MH(OPMALIMOHHO-
TeNeKOMMYHUKaLUUOHHOW ceTu IHTepHeT, B hefepasibHON rocyLapCTBEHHON NH(POPMALIMOHHON cucTeMe
"EAWHBIA MOPTaJ roCy4apCTBEHHbIX U MYHULUMMANAbHBIX YCAYT (PYyHKUMIA)" coaep)xaTcsa nepeyeHb TUMOBbIX
Hambonee akTyasibHbIX BOMPOCOB 3afBUTENEN, OTHOCALLUXCS K KoMneTeHunn Cnyxbbl 1 ee
TeppuTopuasibHbIX OPraHoB, N OTBETLI Ha HUX.

Il. CraHZapT NpefocTaB/ieHNs rocyLapCTBEHHON yCyrn HaumeHoBaHWe rocy4apCTBEHHOM YCyru

2.1. TocymapcTBeHHas ycayra - opraHm3aumsa npueMa rpaxgaH, obecne4yeHne CBOEBPEMEHHOMO U MOJIHOIO
PacCMOTPEHNSA YCTHBIX U MCbMEHHbIX 06paLLeHnin FpaXkjaH, NPUHATME MO HUM pPeLUeHNA 1 HanpaBfieHne
3a8BUTENAM OTBETOB B YCTAaHOBJ/IEHHbIN 3aKOHOAATENLCTBOM Poccminckon deaepanum Cpok.
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HavmeHoBaHue (hefepanbHOro opraHa UCNOJHUTENLHON BAACTH,

NpefoCTaBAAOLWEro rocylapCTBEHHYIO yCyry

2.2. MpepocTaBsieHne rocy4apcTBeEHHON ycayrn ocywecteaseTca Cnyxbon n ee TeppuTopranbHbIMM
opraHamu.

Mpy NpeaocTaBieHNN rocyaapcTBeHHOM ycayr Cnyxxba n ee TepputopmanbHble OpraHbl
B3aMMOLENCTBYIOT C OpraHammn rocy4apCTBEHHOW BNacTu, heaepasibHbIMU OpraHaMm UCNOHUTESIbHON
BJIACTW U APYrMMM OpraHu3aunsMm B nopsake, NpeaycMoTPeHHOM 3aKOHO4aTeNbCTBOM POCCUNCKON
denepauymn.

2.3. 3anpewaeTcs TpeboBaTh OT 3a9BUTENA OCYLLECTBAEHNS AENCTBUIA, B TOM YUC/E COrlacoBaHUNM,
HeobXxoaMMbIX ANS MNOoAyYeHNUs roCyAapCTBEHHOW YCAYr U CBA3aHHbIX C obpalleHneM B NHble
rOCy[apCTBEHHbIE OpraHbl U OpraHun3aLmm, 3a NCKAI0YEeHNEM MOyYeHNs YCyr, BKAIOYEHHbIX B MepeyeHb
yCAyr, KOTOpble ABAAOTCA HEOBXoANMbIMU 1 0653aTeNbHbIMK 415 NPefoCTaBeHNs roCyAapCTBEHHbIX
YyCNyr, yTBepXAeHHbIn MpaBnTensCcTBoM Poccunckon Gepepauun.

Pe3ynbTaT NpeaocTaBiaeHNs rocy4apCTBEHHON yCayri

2.4. Pe3ynbTaToOM NpenocTaBieHna roCyaapCTBEHHOW YCAYyr ABASETCA NPUHATME peLleHni no
PaCcCMOTPEHHBIM YCTHbBIM U MMCbMEHHbLIM 06paLLEHNM rpa)kaaH C HanpaBieHNEM OTBETOB B
yCTaHOBJ/IEHHbIX 3aKOHOA4ATENbCTBOM Poccuinckon ®efepaunm cnyvasx, a Takxe paspeLleHne no cyLecTBy
BCEX MOCTaBJIEHHbIX B 0O6paLLEHNN BOMPOCOB, MPUHATNE HEOBXOAMMbBIX MEP WN MONYyYEHNE 3aBUTENEM
HeobXx0aMMbIX pa3bACHEHU N0 0bpaLLeHNAM, MPUHATLIM Ha INYHOM MPUEMe 3asBUTENEN.

Cpok npeaoCcTaB/eHNs rocy4apCTBEHHON YyCayrn

2.5. CpoK perucrpaumm nucbMeHHbIx obpaleHnin B Cny>xbe n ee TeppuTopranbHbIX OpraHax C MOMEHTa
NOCTYyNAeHNs - TpW AHA. B cnydae noctynaeHns obpaleHns B AeHb, NpeawecTBYOWMN NPa3gHNYHbIM UK
BbIXOAHbIM OHSAM, perncTpaums npon3BoamnTCsa B paboymnin AeHb, Cnenyowmnin 3a NnpasgHNYHbIMA Nan
BbIXOOHbIMU OHAMMW.

2.6. MncbMeHHble obpallieHnsa rpaXKaaH no BonpocaMm, He OTHOCSLLMUMCS K komneTeHuun Cnyxbbl 1 ee
TeppuTopuasbHbIX OPraHOB, B TEYEHME CEMU OHEN CO AHA NX perncTpaumm B Cnyxbe n ee
TeppuTopmasbHbIX OpraHax nogaexxat nepeagpecaumm B COOTBETCTBYIOLMNE OpPraHbl, B KOMNETEHLNIO
KOTOPbIX BXOAMNT PELLUEHNE MOCTaB/IEHHbIX B 06paLleH1n BONPOCOB, C 04HOBPEMEHHBIM YBEAOMIEHNEM
3aaBuTeNs, HanpasmeLero obpalleHue, o nepeagpecauunun ero obpalyeHums.

2.7. B cnyyae, ecnm 3a8BUTENb B 04HOM 0BpallleHnn CTaBUT Psifi BOMNPOCOB, Pa3peLleHne KOTopbIX
HaxXo0OUTCSA B KOMMNETEHLMUN Pa3NYHbIX OpraHu3auni, konum obpalleHns foKHbl ObITb HanpasaeHbl B
TeyeHne ceMn OHeln CO AHA perncTpauumn B COOTBETCTBYIOLLME OpraHbl.

2.8. O6Wwmi CPOK paCCMOTPEHUS MMCbMEHHbIX 0bpaLLeHnin rpaxaaH - 30 AHEN Co OHSA perncTpaunn
NMUCbMEHHOro obpalyeHns.

2.9. Cpok paccMoTpeHust obpallleHnin B CTPYKTYpPHbIX noapa3saeneHuax Cnyxbbl 1 ee TeppuTopranbHbIX
OpraHOB UCYMUCAIAETCA C AaThbl UX PErncTpaLnm B CTPYKTYPHOM nogpasgeneHun Cnyxbol n ee
TeppuTOpPManbHbIX OpraHoB, 0becneyrBaloLLMX OpraHn3aLnio 4OKYMeHTo060poTa, a 0bpaLleHnin rpaXkaaH,
NOCTYNUBLLMX C NopyyYeHnem MuHTpaHca Poccum, ¢ gatel X perncTpaumm B MUHMCTEpPCTBe.

2.10. B nckno4mTeNnbHbIX CNyvanx, a TakxKe B C/lydae HanpasaeHmsa Cnyxbon n ee TepputTopranbHbIMK
opraHamu 3anpoca 0 NpefoCTaBAeHNN HEOBXOANMbIX ONS PacCMOTPEHNS 06paLLeHNs JOKYMEHTOB U
MaTepunasnoB B Apyrue rocy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOMO CaMOynpaBAeHUsa N UHBIM
LOMKHOCTHBIM JMLLAM, 3@ UCKJII0HEHMEM CY0B, OPraHOB AO3HAHUSA U OPraHOB NpeaBapUTeSIbHOro
CNefCTBUSA, PYKOBOAUTENb (3aMeCcTUTEeNb PYKOBOAUTENA) NN PYKOBOAUTESNb CTPYKTYPHOIO
nogpasgenerHns Cnyxbbl n ee TeppnTOopranbHbIX OpraHos, obecnevnBaownx opraHm3aunio
LOKYMeHTo0ob0poTa, BnNpaBe NpoaanTb CPOK PAacCMOTPEHMSA MMCbMEHHbIX 0bpalleHuin He Bonee Yyem Ha 30
OHen.

2.11. MNpoeKT oTBETa 3aABUTENIO, MOAFOTOBEHHbIN AO/KHOCTHBLIM ANLLOM CTPYKTYPHOIO NoApa3aeseHuns
Cny0bl 1 ee TeppUTOpPMaAbHbIX OPraHoB, 0TBETCTBEHHbLIM 3a UCMOJIHEHWE NOPYYeHNs (HENOCPeACTBEHHO
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WAV yKa3aHHOro B NOPYYE€HUN NepBbIM), COracoBbIBAETCA U NOAMNUCHIBAETCA YNOJHOMOYEHHbIM
LOJDKHOCTHBIM JINLLOM.

MepeyeHb HOPMaTMBHbLIX MPABOBbIX aKTOB, PErY/IMPYIOLLNX OTHOLLEHNS,

BO3HMKaloLWMe B CBSA3U C MPeAoCTaBEHNEM FOCYAapPCTBEHHON yCayrn

2.12. NpepocTaBnieHne rocyAapCTBEHHON YCAYr OCYLLEeCTBASETCA B COOTBETCTBUMN C MOS0XKEHUAMN:
depepanbHOro 3akoHa ot 2 Mast 2006 r. N 59-03 "O nopsake paccMOTpeHns obpalleHnii rpaxaaH
Poccuinckon ®epepaummn" (CobpaHue 3akoHogaTenscTBa Poccuinckon Gegepauun, 2006, N 19, cT. 2060;
2010, N 27, cT. 3410; N 31, cT. 4196);

®epepanbHOro 3akoHa oT 27 miong 2010 r. N 210-03 "06 opraHu3aumm NnpefocTaBAeHNS rocyAapCTBEHHbLIX
1 MyHuumnanbHbix ycnyr" (CobpaHue 3akoHogaTenbcTBa Poccuinckon ®epepaunun, 2010, N 31, cT. 4179;
2011, N 15, cT. 2038; N 27, c1. 3873, 3880; N 29, c1. 4291; N 30 (4. 1), cT. 4587; N 49 (4. V), cT. 7061);
noctaHosneHus MpasuTtenscTBa Poccuinckon ®epepaumm ot 19 aHeapa 2005 r. N 30 "O Tunosom
pernamMeHTe B3aUMOAENCTBMA eliepalibHbiX OPraHoB UCMOAHUTENbHOW BRacTu" (CobpaHue
3aKoHofaTenbCTBa Poccuinckon degepaumm, 2005, N 4, 1. 305; N 47, cT. 4933; 2007, N 43, cT. 5202; 2008,
N9, cT. 852; N 14, cT. 1413; 2009, N 12, cT. 1429; N 25, cT. 3060; N 41, cT. 4790; N 49 (4. Il), cT. 5970;
2010, N 22, cT. 2776; N 40, cT. 5072; 2011, N 34, cT, 4986; N 35, cT. 5092);

noctaHoBneHus MpasuTenbcTBa Poccunckon ®epepauum ot 28 nions 2005 r. N 452 "O TunosoM
pernamMeHTe BHYTPEHHel opraHm3auum genepasbHbiX 0praHoB UCMOAHUTEeNbHOW BnacTu" (CobpaHne
3aKoHomaTenbcTBa Poccuinckon ®epepaumm, 2005, N 31, cT. 3233; 2007, N 43, cT. 5202; 2008, N 9, cT. 852;
N 14, cT. 1413; N 46, cT. 5337; 2009, N 12, cT. 1443; N 19, cT. 2346; N 25, cT. 3060; N 47, cT. 5675; N 49 (4.
i), cT. 5970; 2010, N 9, cT. 964; N 22, cT. 2776; N 40, cT. 5072; 2011, N 15, cT. 2131; N 34, cT. 4986; N 35,
cT. 5092);

noctaHoBsieHus MpaBuTenscTBa Poccunckon ®epepaumm ot 16 maa 2011 r. N 373 "O pa3paboTke u
YyTBEPXAEHUN alMUHUCTPATUBHBIX PErlaMeHTOB UCNOSIHEHNSA FOCYAaPCTBEHHbIX (DYHKLUIA 1
aOMUHUCTPATUBHBIX PernaMeHTOB MpefoCTaB/IeEHNS FOCyaapCTBeHHbIX ycayr" (CobpaHune
3aKoHofaTenbCcTBa Poccuinckon Pegepaumm, 2011, N 22, ¢1. 3169; N 35, cT. 5092);

noctaHoBneHus MpasmTenscTBa Poccunckon ®epepaumm ot 30 nona 2004 r. N 398 "O6 yTBepxaeHun
MonoxeHuns o ®enepanbHon cnyxbe no Haasopy B chepe TpaHcnopTa" (CobpaHune 3aKoHOOATENLCTBA
Poccunckon ®epepaumm, 2004, N 32, cT. 3345; 2006, N 15, cT. 1612; N 41, cT. 4256; N 52 (4. lll), cT. 5587,
2007, N 52, cT. 6472; 2008, N 26, cT. 3063; N 31, cT. 3743; N 46, cT. 5337, 5349; 2009, N 6, cT. 738; N 13,
CT. 1558; N 18 (4. Il), cT. 2249; N 30, cT. 3823; N 33, cT. 4081; N 36, cT. 4361; N 51, cT. 6332; 2010, N 25,
cT. 3170; N 26, cT. 3350; 2011, N 10, cT. 1381; N 14, cT. 1935; N 22, cT. 3187; N 26, cT. 3804; N 38, CT.
5389);

noctaHoBneHus Mocctangapta Poccun oT 3 mapTa 2003 r. N 65-cT "O NpMHATMM 1 BBEAEHWUN B AENCTBME
rocyfapCTBEHHOro cTaHAapTa Poccninckon ®egepaummn” (Mo 3akaoydeHnio MuHiocta Poccum oT 4 anpens
2003 r. N 07/3276-H0[, B rocynapCTBEHHON perncTpaunn He Hy>xgaeTtcs). iciepnbiBaoWwmin nepeyeHb
LOKYMEHTOB,

HeobXx04MMbIX B COOTBETCTBMU C HOPMAaTUBHbLIMU NPaBOBLIMU aKTaMu

4719 NpefoCTaBleHNs rocyAapCTBEHHOM YCAYri, Noanexalunx npeacTaBJeHNo 3aaBuTenem

2.13. 3aABuUTeENN NepefatoT ANA paCCMOTPEHUS NMUCbMEHHbIE 0bpalleHuns:

nun4Ho B Cnyxby 1 ee TeppuTOpUabHbIE OpraHbl;

NMOYTOBLIM OTNpPaBSieHNeM B apec Cnyxbbl 1 ee TeppUTOPUabHbIX OPraHoB;

B aipec 3N1eKTPOHHON NoYThl CnyX6bl 1 ee TeppuTOpUaIbHbLIX OPraHoB;

no annapaTy hakCUMUIbHOW CBA3M, YKazaHHOMY Cnyxboin n ee TepputopmaabHbIMi OpraHamu;

B BMAE MHTEepHeT-06palleHuns Ha onumanbHbIn CanT Cnyx6bl 1 ee TEpPUTOPUASIbHBLIX OPraHoOB B
NH(OPMALMOHHO-TENEKOMMYHUKALMOHHYIO CeTb IHTEpHeT;

B hefepasibHyl0 rocy4apCTBEHHYO MHGOPMaLMOHHYI cucTeMy "EOUHBIA NOpTan roCyAapCTBEHHbIX 1
MYHULMAANbHbBIX YCAYT (yHKLMRA)".
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2.14. 3asBuTenn MoryT HanpaenaTb B Cnyxby 1 ee TeppuTopuabHble OpraHbl TakXXe N KONNEKTUBHbIE
NUCbMeHHble obpalleHuns.

2.15. B cooTBeTCTBMMK C DefiepalibHbIM 3aKOHOM 0T 2 Mas 2006 r. N 59-®3 "O nopsfke paccMoTpeHus
obpalleHunin rpaxxaaH Poccuinckon ®enepauun” HanpaBasloTCsA ceayowme BUabl MMCbMEHHbIX
obpalleHunin: npennoXKeHus, 3aaBaeHns, xanobsol.

2.16. MncbMeHHble obpallleHns rpaxkaaH MoryT cogep»kaTh XKanobbl Ha aencTens (besgencTene)
AOMKHOCTHbBIX L, Cnyx6bl 1 ee TeppUTOpUabHbIX OpraHoB B X04e NpefoCTaBNeHNs UM YCAyrn B
YCTaHOB/IEHHON Chepe AeATebHOCTY, B TOM YUC/e B XO4€e NPefoCTaBNeHNs rocyAapCTBEHHOM YCayru,
npenycMOTPEHHON HACTOSALWMUM AQMUHNCTPATUBHbLIM PErnamMeHToM.

2.17. NnncbMeHHoe obpalleHne rpaxKaaHnHa B 0683aTelbHOM NopsAKe LO/KHO CofepXaTb:
HamMmeHoBaHue CnyXbbl 1 ee TePpPUTOPUANbHLIX OPraHoB, NMBo hamMuanio, M5, 0THECTBO
COOTBETCTBYHIOLLEr0 AOHKHOCTHOrO NinLla, b0 A0MKHOCTL COOTBETCTBYIOLLEro nnua Cnyxbbl 1 ee
TeppuTopuasbHbIX OpPraHoB;

haMmunnio, UM, 0TYECTBO (NociefHee - NPU HaMYnK) 3a9BUTENS;

MOYTOBLIV afpec 3asaBMTeNS, Ha KOTOPbLIN A0/MKHbI ObITb HaNpaBJieHbl OTBET IMBO yBEAOMEHME O
nepeagpecaummn obpalleHmns;

CYTb NpeanoXXeHuns, 3asaBaeHns, Xanobeol;

JINYHYI0 NOANUCH 3asaBUTENS;

AaTy HanmcaHus.

2.18. B cnyyae HeobxoamMMoCTH B MOATBEPXKAEHME CBOMX JOBOAOB 3a8BMTENb NpuiaraeT K MMCbMEHHOMY
obpalleHnto JOKYMEHThI U MaTepuanbl 1nbo nx Konuu.

2.19. ObpalyeHure rpaxaaHuHa, noctynusllee B Cnyxby 1 ee TeppuTopranbHbie opraHbl No
MH(OPMALIMOHHBIM CUCTEMaM 06LLLEero Noib30BaHNA, MOANEXNT PAaCCMOTPEHMIO B NMOPSALKE, YCTaHOBIEHHOM
HaCcTOAWNM AOMUHUCTPATUBHBLIM PETrIaMEHTOM.

2.20. B cnyvae oTCyTCTBMSA B MUCbMEHHOM obpalleHnn hamunmm 3asBUTENs, HanpasuBLlero obpatlleHune, n
€ro No4YTOBOro agpeca, N0 KOTOPOMY LO/MKeH ObITb HanpaBieH OTBET, OTBET Ha obpalleHne He faeTcs.
Mpy 3TOM perncrTpaunm, y4eTy n pacCMOTPEHMIO NogaexxaT BCce NoCTynueLine obpalleHnsa rpaxkaaH,
BKJIIOYAS U Te, KOTOpbIe N0 POpMe HE COOTBETCTBYIOT TPeboBaHNAM.

2.20.1. Npu npegnocTtaBneHumn Cnyxxbon n ee TeppuTopmaibHbIMN OpraHaMmn rocygapCTBEHHON YCayri
3anpeweHo TpeboBaTb OT rpaXKAaHunHa:

npeacTaBAeHNs LOKYMEHTOB U MHGOPMaLIMK WK OCYLLECTBJIEHUS OeNCTBUIA, NpeacTaBAeHNE UK
OCYyLLLeCTBJIEHNE KOTOPbIX HE MPeayCMOTPEHO HOPMATUBHbLIMY MPABOBbLIMY aKTaMu, PEryanpyowmmMmn
OTHOLLEHNS, BO3HMKAlOLWME B CBSA3U C MPeAoCTaB/IEHNEM FOCYAapCTBEHHOW YCyri;

npeacTaBAeHNs 4OKYMEHTOB U MHGOPMaLMN, KOTOPble B COOTBETCTBMM C HOPMATUBHbIMU NPaBOBLIMU
akTamm Poccuinckon ®epepaunn, HOPMaTUBHLIMUW NPaBOBbIMU akTaMu cy6bekToB Poccuinckon ®epepaumm un
MYHMLMMNAAbHbIMW MPABOBbLIMW aKTaMW HaX0AATCSA B PaCMOPSKEHNN rOCYAapPCTBEHHbIX OPraHoB,
NpefoCTaBASAOLWNX FOCYAAPCTBEHHYIO YCAYTY, UHbIX FOCYAAaPCTBEHHbLIX OPraHOB, OPraHOB MECTHOIO0
camMoynpaBfieHuns 1 (unm) NnoaBeLOMCTBEHHbLIX FOCY4apPCTBEHHbLIM OpraHaM U opraHaM MecTHOro
CaMoynpaBieHNs OpraHM3aumnin, y4acTBYOWMNX B MPEeAOCTaBIEHUN FOCYAAaPCTBEHHbIX AW MYHULMNAIbHbIX
YCAyr, 3a UCKJIIOYEHNEM NOKYMEHTOB, YKa3aHHbIX B YacTh 6 cTaTbh 7 PegepanbHOro 3akoHa "06
opraHu3auny NpeaocTaB/IeHNs roCy4apCTBEHHbIX U MyHULMAANbHbIX yCayr".

VicyepnbiBaloLWNN NepeveHb 0CHOBaHNA 419 0TKa3a B Npueme

LOKYMEHTOB, HE0HX0AMMbIX ONS MPefoCTaBAEHNS FOCY4apCTBEHHON YCyrn

2.21. OcHOBaHW 4S9 0TKa3a B NpUeMe OOKYMEHTOB, HE0OX0ANMbIX 418 NpefoCcTaB/eHNS
roCyZLapCTBEHHON yCAyrn, He NMeeTCA.

VicyepnbiBatowmin nepeyeHb OCHOBAHMWIN 419 MPMOCTaHOBAEHNS UN

O0TKas3a B NpefoCTaB/eHnN rocyLapCTBEHHON YCyrn

2.22. 3asBuUTeNb BMpaBe NoJly4nTb Ha CBOe obpalleHne NMCbMEHHbI OTBET MO CYLLECTBY MOCTaBJIEHHbIX B
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obpalleHnmn BONPOCOB, 3a NCKJIIOYEHNEM CNIEAYIOLLMX CITyYaeB:

€C/in B NUCbMEHHOM 0bpalleHnn He YKa3aHbl (haMnins 3asBUTENs, HanpaBuBLLero obpalleHue, u
MOYTOBLI afpec, MO KOTOPOMY AO/KEH BbiTb HanpaB/ieH OTBET;

€CJIN B YKa3aHHOM obpalleHnn CoaepxaTcsa CBeAEHNS O NOArOTaBANBAEMOM, COBEPLUAEMOM U
COBepLUeHHOM NPOTUBOMNPABHOM LEeAHUN, a TakXe 0 JinLe, ero NoAroTasJ/iMBaloOLLEM, COBEPLUAOLLEM WX
coBeplumBLieM, ObpalleHne NOANEXNT HanpaBJIEHNIO B FOCYAAPCTBEHHLIN OpraH B COOTBETCTBUN C €ro
KOMMneTeHLUNen;

€C/In TEKCT MMCbMEHHOr0 obpallleHna He NoA4aeTCa NPOYTEHMNIO, OHO HE NOAJEXUT HaMPaBJIEHUNIO Ha
paccMOTpPEHNE B rOCYyJapCTBEHHbIN OpraH, opraH MeCTHOr0 CaMoynpaBAeHUs Uan SO/KHOCTHOMY JMLY B
COOTBETCTBUM C UX KOMMETEHLMEN, 0 YEM B TeYeHMe CeMU AHeN CO AHA perncrTpaumm obpalleHus
coobuiaeTcs 3a8BUTENI0, HaNpaBMBLLEMY 0bpallleHmne, ecnv ero ammuamsa 1 NoYTOBbLIN afpec NoALATCS
NPOYTEHWIO;

€CJIN OTBET MO0 CYLLEeCTBY NOCTaBJEHHOr0 B 06paLleHnmn BONpoca He MOXXeT ObiTb AaH 6e3 pasrialeHuns
CBeLleHMIN, COCTaBNSALNX FOCYAapCTBEHHYIO WM UHYIO OXPaHseMyto hefiepasibHbIM 3aKOHOM TanHy,
3a58BUTENIO0, HanpasmBLLeMy obpalueHune, coobLaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CyLLECTBY
NOoCTaBJIEHHOI0 B HEM BOMPOCa B CBA3U C HeAONYCTUMOCTbLIO pa3rialleHNa yKa3aHHbIX CBeJJ,eHI/II7I;
obpalleHune, B KOTOPOM obxanyeTca cynebHoe pelleHue, B TeHYEHNE CeEMU AHEN CO OHS perucTpaumm
BO3BpaLLAeTCs 3as9BUTENIO, HanpaBmBLleMy obpalleHne, C pa3bsaCcHEHEM MopsaaKa 06XanoBaHNa AaHHOMO
cynebHoro pelleHns;

npwv NoJIy4eHNN NMNCbMEHHOro obpaLleHns, B KOTOPOM COAEPKATCA HeLLeH3YPHble b0 ockopbuTesnbHbIE
BblpaXXeHnd, yrpo3bl XX1U3HW, 300P0BbI0 N UMYLLLECTBY AOJIXXKHOCTHOIO Jinla, a TakXe 4YJIeEHOB ero CeEMbWN,
obpaLleHne MoxeT bbITb 0CTaBneHOo 6e3 0TBETa MO CyLLEeCTBY NOCTaB/IEHHbIX B HEM BOMPOCOB C
OLHOBPEMEHHLIM YBEAOMEHNEM 3aBUTENS, HanpaBmBLUEro obpalleHne, 0 HeAOMyCTUMOCTH
3n0ynoTpebaeHus npaBom;

€CJI B MUCbMEHHOM 0BpalleHnmn rpaXaaHnHa COAEPXXUTCS BOMPOC, Ha KOTOPbIA EMY MHOMOKPaTHO
[,aBaNCb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHEe HanpaBaseMbiMn 06paLLleHnsaMu, 1 Npu 3TOM
B obpallleHnmn He NpMBOASATCS HOBbIE AOBOAbI MM 0BCTOATENbCTBA, MOXKET ObITb MPUHATO peLleHne o
6e30CHOBaTENLHOCTU 04epPeHOro obpaLleHmns N NpeKpaLLeHny NePenncKkn ¢ 3asBUTENEM NO AaHHOMY
BOMPOCY Mpu YC/I0BUM, YTO YKa3aHHoe obpalueHne n 6onee paHHue obpalleHns HanpaBAsaAUCh B O4MH U
TOT )Ke rocyapCTBEHHbIN OpraH, opraH MecTHOr0 CaMoyrnpaBieHnsa UM OGHOMY 1N TOMY XXe
LO/DKHOCTHOMY NLLy, C YBEOMJIEHUEM O JaHHOM peLLIeHUN 3a8BUTENS, HanpaBuBLLero obpalleHue.
OCHOBaHUIN AN NPMOCTaHOBAEHNA NPeAOCTaBleHNsA roCyAapCTBEHHOM YCAYrn He NMeeTCs.

Pa3mep nnaTbl, B3MaeMoWn 3a NpefocTaBlieHne rocyapCcTBeHHOM

ycnyru

2.23. FocypapcTBeHHas ycayra npenoctasnseTcs becnnaTHo.

MaKkCrMManbHbIA CPOK OXKMAAHWUS B 04epean Npu nofadye 3anpoca o

npefocTaBfeHnn rocyLapCTBEHHON YCAYT U NPU NOJlyYeHUN pe3ybTaTa NpeLoCcTaBNeHNs
roCyfapCTBEHHOW yCyru

2.24. CpoK o)XnaaHua 3asaBMTeNd B o4epeamn npu nogade obpalleHns n npyu NoayyYeHnn pesynbraTta
npefocTaB/ieHnsa rocy4apCTBEHHOM YCYrn He foJKEH npeBblwaTbh 10 MUHYT.

Cpok 1 NopsLloK perncTpauum 3anpoca 3asBnTeNs 0 NpefocTaB/ieHnn

rocyapCTBEHHOM YCYrK, B TOM YUC/E B 3JIEKTPOHHON hopme

2.25. Cpok pernctpauun 3anpoca 3aasutens B Cnyxbe n ee TeppuToprasbHbIX OpraHax ¢ MOMeHTa
NOCTYNAeHNUs - TPy AHA. B cnydae noctynaeHns obpaleHns B AeHb, NpeawecTBY WM NPasgHNYHbIM UK
BbIXOOHbIM AHAM, PErucTpauus nponssoanTca B paboymin eHb, Ceayowmnin 3a npasgHUYHbIMA UK
BbIXOOHbIMU SHAMW.

TpeboBaHMA K MOMELLEHNAM, B KOTOPbIX NPEeA0CTaBNAETCS

rocyflapCTBEHHas ycayra, K MecTy OXKMAaHUS 1 NpueMa 3asBuTenen,
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pa3MeLeHmnto 1 0HOPMIEHNIO BU3YaJIbHOW, TEKCTOBOM U MyNbTUMEANAHON

NHGOPMaLUK 0 NOPsALKe NPefoCTaBAEHNS TaKoN yCayru

2.26. MNpuem rpa)kfaH ocyLLeCcTBJIAeTCA B CNeunasnbHo BolLesieHHoe )18 NpueMa rpa)kgaH BpemMs B
cnyxebHbix KabUHeTax pyKoBOAMTENEN.

2.27. MecTa npefoCcTaBfieHNs rocyLapCTBEHHON yCayr LOMKHbl ObiTb 060pyL0BaHbI CUCTEMAMU
KOHAMLUMOHMPOBaHNA (OXaXKAeHWA 1 HarpeBaHns) Bo3ayxa, CpeacTBaMy NOXapoTYLWEHNS 1 ONOBELLEHUS
0 BO3HUKHOBEHMWU YPe3Bbl4aNHOW CMTYyaL L.

2.28. Ina oxxugaHus npueMa rpa)kgaHamu, 3anojaHeHns HeobxoanMMbIX Ons NpeaoCcTaBAeHNS
roCyLapCTBEHHOM yCAYyrn JOKYMEHTOB OTBOAATCA MeCTa, 060pyL0BaHHbIE CTY/IbAMU, CTONAMU (CTONKaMK)
LN BO3MOXHOCTU 0hOpMIIEHUS OKYMEHTOB, KOTopble obecneynBatoTcs bBymaron, pyykamm.

Onda 0bcnyXnBaHUsA MHBANNLAOB LO/KHbI ObITb CO3AaHbl HEO6X0AUMBIE YC/IOBUS: MOMELLEeHNS 060pyL0BaHbI
naHgycamu, obecneyeHo becnpensaTCTBEHHOE NepeaBMXEHNE NHBAMAHbBIX KONSCOK U pa3MeLleHune CTO0B
AN9 MHBaNO0B C y4eToM 6ecnpensTCTBEHHOrO NoAbe3fa 1 MOBOPOTa KOJIACOK.

Moka3aTenu JOCTYMNHOCTW U Ka4eCTBa roCyAapCTBEHHOW YCAyri

2.29. 3asBuUTeNb Ha CTagumn paccmoTpeHns Cnyxbon n ee TeppuTopmasbHbIMU OpraHamu ero obpaleHuns
MMeeT NpaBo:

NpeacTaBNATb AOMOJHUTENbHbIE AOKYMEHTbI U MaTepuasbl No pacCMaTprBaemMomy obpatleHuio nmbo
obpallaTbcs ¢ npocbboit 06 nx uctpeboBaHUK, B TOM YUCSIE B SINEKTPOHHOW (hOPME;

3HAaKOMUTLCA C LOKYMEHTaMM U MaTepmranamm, KacarowmMmncs paccMoTpeHns obpalleHuns, ecim 3To He
3aTparmeaeT npasa, CBOOOAbI N 3aKOHHbIE NHTEPECHI APYTrUX UL, U €CIN B YKa3aHHbIX JOKYMEHTaX 1
MaTepuanax He COLEepP)KaTCa CBeEeHUSs, COCTaBMALLINE FOCYJaPCTBEHHYIO NN NHYIO OXPaHSAEMYIO
henepanbHbIM 3aKOHOM TalHy;

noay4yaTb Ha CBOE ObpallleHne MMCbMEHHbIN OTBET MO CYLLECTBY, 3@ UCKIOYEHNEM CTy4YaeB, YKa3aHHbIX B
HacTosweM ALMUHUCTPATUBHOM pPerfiaMeHTe;

nosiydaTb yBe4OMJIeHME O Nepeafpecauunn obpalleHns B rocyAapCTBEHHbIN OpraH, opraH MecTHOro
CaMOynpaBeHNs U SO/HKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAUT pa3peLleHne noCTaBAeHHbIX
B obpalLeHnm BONpoCoB;

obpallaTbCs € )Kanobon Ha NpMHATOE Mo 0bpaLleHNtO peLLeHne NN Ha aencTeua (besnencTeme) B CBA3N C
paccMoTpeHneM obpalleHns B agMUHUCTPATUBHOM U (nnn) cynebHoM nopsifike B COOTBETCTBUM C
3aK0HOZaTeNbCTBOM Poccuinckon denepaunu;

obpallaTbCs € 3adB/EeHMEM O NPEKpPaLLEHMN PacCMOTPeHNS obpalleHns;

OCYLLEeCTBAATb MHble LENCTBUSA, HE NPOTMBOPEYaLLne HacToAWweMy AODMUHUCTPATUBHOMY perjiamMmeHTy.
2.30. [omkHOCTHbIe nnua Cnyx6bl 1 ee TeppuTOpManbHbLIX OpraHoB 06ecneymBaioT:

06BbEKTVNBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PacCMOTPEHME MMCbMEHHbIX 0bpallleHun rpakaaH, B
cny4yae HeobXxoAMMOCTM - C y4acTMEM 3asBMTENEN, HanpaBMBLUNX O0bpalLeHus;

noay4yeHne HeobXoAMMbIX A5 PACCMOTPEHNS NUCbMEHHbIX 0BpaLLeHnin rpaXxaaH LOKYMEHTOB U
MaTepunasnos B APYrMX roCyAapCTBEHHbIX OpraHax, opraHax MeCTHOr0 CaMOynpaB/iIeHUs U Y NHbIX
LOJDKHOCTHbIX JINL, 3@ UCKNOYEHMEM CYA0B, OPraHoB AO3HaHUSA U OpraHoB NPeABapuTeNbHOMO CNeACTBUS;
NPUHSATNE Mep, HanpaB/IEHHbIX HA BOCCTAHOBJIEHNE UM 3aLLMTY HapPYLUIEHHbIX NpaB, CBOBOA N 3aKOHHbIX
NHTEpEeCcoB 3adBuTeNen;

NMCbMEHHbIE OTBEThI MO CYLEeCTBY NOCTaBAEHHbIX B 06palleHn BONPOCOB.

VHble TpeboBaHMSA, B TOM YUC/IE YYNTbIBaOLLME 0COBEHHOCTK

nNpenocTaBNeHNS roCyLapCTBEHHON YCNYrU B 3EKTPOHHON hopme

2.31. 3assutento obecneynBaeTCs HanpasJieHWe OTBETOB Ha 0bpalleHns No 3/1EKTPOHHOM MoYTE B C/lyvae
HanpaBieHNS UX 3asBUTENEM B (DOPME INEKTPOHHOI0 LOKYMEHTa (€C/IM He YKa3aH MOYTOBbIN aApec).
2.32. 3asaBuTtento obecneynBaeTcs BO3MOXXHOCTb NOJyY4eHWs NHopMaLMm 0 NpeacTaBaseMon
rocyapCTBEHHON ycnyre Ha ouumansHoM cante Cnyxbbl U Ha EQMHOM nmopTane rocyfapCTBEHHbIX U
MYHULMAANbHbBIX YCAYT (QYHKLMA).
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2.33. 3assutento obecneynBaeTCs BO3MOXXHOCTb MOJSYyYEHNS U KOMUPOBaHUSA Ha 0pMLMaNbHOM CanTe
Cnyx6bl 1 B (hefepanbHOM roCyAapCTBEHHON MHDOPMALMOHHON cnucTeme "EAMHbLIA nopTan
rOCYAAPCTBEHHbIX Y MyHULUNAAbHbLIX YCAYT ((hYHKLMIA)" 3aS9BAEHNIA U UHBIX OOKYMEHTOB, HEOBX0ANMbIX
L0191 NOJlyYeHUs rocyapCTBEHHON YCNYrn B 3/1IeKTPOHHOM BUE.

2.34. 3asaBuTento obecneynBaeTCs BO3MOXXHOCTb B LIESX NOJyYeHNS FOCY4apCTBEHHOWN yCayrin
NpeacTaBNATbh JOKYMEHTbI B 3/IEKTPOHHOM BUAE C UCMNOJIb30BaHWEM ouLIMaNbHOro canTa u pefepanbHom
rocyapCTBEHHON NH(OPMALMOHHON CUCTEMbI "EANHBIN NOPTaa roCcyAapCTBEHHbIX Y MYHULMNAbHbIX
ycnyr (pyHkuun)".

2.35. 3aaBuTento obecneynBaeTCs BO3MOXKHOCTb OCYLLECTBAATL C UCMOAb30BaHMEM O(OMLMANBHOIO CanTa
Cnyx6bl 1 hefepansHON rocyAapcTBEHHON MHGOPMALMOHHOW CUCTeMbl "EQNHBIA nopTan
rocyapCTBEHHbIX N MyHULIMNAaAbHbLIX YCAYT (PYHKUNUA)" MOHUTOPUHI X04a NpefocTaBneHuns
roCyLapCTBEHHON yCayru.

2.36. 3asButento obecnevynBaeTCs BO3MOXXHOCTb HanpasJsieHUs obpallueHns B hopMe 31EKTPOHHOI0
LOKYMEHTa, NpefCTaBNeHNS 3a8BUTESIO0 IEKTPOHHOI0 JOKYMEHTa, NOATBEPXKAAIOLLEro npuem obpalleHus
K PaCCMOTPEHMIO.

2.37. 3aaBuTento obecnevnBaeTCs BO3IMOXXHOCTb MOyYeHNS pe3ynbTaToB NPefoCTaBNeHNS
roCyZapCTBEHHON YCAYri B 31EKTPOHHOM BUAe B (hefepasibHON rocyAapCTBEHHON UH(OPMaLMOHHOM
cucTteme "EQMHBIN NopTan rocyAapCTBEHHbLIX 1 MyHUUMNAAbHbIX YCAYT (DYHKLUNRA)", ecnn 3TO He
3anpeLleHo efepasnbHbIM 3aKOHOM.

2.38. 3asButento obecneynBaeTCs BO3MOXXHOCTb HaNpaBAsATb 06palleHns C UCMOJIb30BaHUEM
opmumanbHoro canta Cnyx6bl U ee TepPUTOPUASIBHBLIX OPraHOB 1 hefepasibHON rocy 4apCTBEHHOW
NH(OPMALMOHHON CUCTeMbI "EAMHBIN NOPTan rocyAapCTBEHHbIX Y MYHULMNANbHbIX YCAYT (DYHKLKRA)".
lll. CocTaB, Nocneno0BaTesIbHOCTb N CPOKWN BbIMOJIHEHUSA

aOMUHUCTPATUBHLIX NpoLeayp, TpeboBaHUSA K MOPSAAKY UX BbINOSHEHNS, B TOM YUCSE B IEKTPOHHON
dopme

3.1. MNpepocTaBneHne rocyaapCTBEHHOM YCayr no obpaLleHnio rpaXkaaH BKYaeT creaylowme
aAMUHUCTPaTUBHbIE MpoLeaypbl:

1) paboTa C MMCbMEHHBLIMW U 3NEKTPOHHBLIMY 0BpaLLEHNAMUN FPpaXKaaH:

perncTpaums NMCbMeHHbIX Y 31EKTPOHHbIX 0BpalLeHnid rpaxkiaH;

PacCMOTPEHNE MUCbMEHHBIX 1 3/1eKTPOHHbIX 06paLLeHnin rpaXKaaH;

NMOArOTOBKA M HampaB/ieHMe OTBETOB Ha MUCbMEHHbIE U 3IEKTPOHHbIE 0bpalLeHns rpaxKaH;

2) NMNYHBIA NPUEM FpaXKaaH;

3) NoAroTOBKa OTYETHOCTM MO NMUCbMEHHBIM U 31EKTPOHHBLIM 0BpaLLeHnAaM rpa)kaH.

PaboTa C NUCbMEHHBLIMU 1 3IEKTPOHHbLIMK 0b6paLLeHNAMIN rpaxaaH

PerncTpauuns NMCbMEHHBIX 1 3N1EeKTPOHHbIX 06paLLeHnin rpaXkaaH

3.2. Peructpauus obpalieHnin rpaxaaH, noctynusLinx B Cnyxoby n ee TepputopuasibHbie OpraHbl,
NPOV3BOANTCSA LO/DKHOCTHBIMU IMLLAMUN CTPYKTYPHOro noapasgeneHus Cnyxbbl 1 ee TeppuTopuabHbIX
OpraHoB, OTBETCTBEHHbIX 3@ OpraHM3auuio paboTbl MO pacCMOTPeHWIO 0bpaLLeHN rpaXkaaH, B cucTeme
3/1eKTPOHHOr0 AOKYyMeHT00b60pOoTa B TeYeHne Tpex AHel C AaTbl UX NOCTYMIeHUs.

3.3. B cnyyae nocTynneHms obpalleHns B AeHb, NPeawecTBYOWNA NPa3gHNYHbIM UAW BIXOAHbLIM OHAM,
perncrTpaums npom3BoanTCs B paboyunin geHb, Cnefyowmnin 3a Npa3gHNUYHbIMA AN BbIXOLHBIMU OHAMU.
3.4. Ha obpaLieHnsax rpakaaH NpoCTaBaseTCs WTammn, B KOTOPOM yKa3biBalOTCA BXOAALWMA HOMEpP U JaTa
perucrpauuu.

3.5. MNpoweplumne pernctpauuio obpalleHnsa rpaxaaH HanpaeasloTCA B TEYEHNE CEMU AHEl B CTPYKTYPHbIE
noapasaenexHns Cnyxbbl 1 ee TeppuTOpMabHbIE OPraHbl, @ TakXe B UHble hefepanbHble OpraHsbi
NCAONHUTENbHOW BACTU NO NPUHAANEXHOCTU (C YyBeLOMIEHUEM rpaXk[aH, HanpasBuBLLIMX obpalleHue).
PaccmoTpeHmMe NUCbMEHHbIX U 31eKTPOHHbIX 0BpalleHuni rpaxaaH

3.6. PykoBoauTens (3amectutens pykosoautens) Cnyxbbl n ee TeppuToprabHbIX OPraHos,
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OTBETCTBEHHbIX 33 OpraHM3auno paboTbl MO PacCMOTPEHMIO 06paLLEHNIA TpaXkiaH, B TPEXAHEBHbIA CPOK C
MOMEHTa perucTpaLmm obpalleHunin rpaxaaH HanpasaseT Nopy4YeHUs o pacCMoTPeHMU obpalLeHnii
rpakaaH B CTPYKTYpHble noapasneneHuns Cayxbbl n ee TeppuTopmnasbHbIX OPraHoB.

3.7. B cnyyae, ecnv B MOPYYEHUM O PaCCMOTPEHMMN 06paLLEeHNS YKa3aHbl HECKOIbKO CTPYKTYPHbIX
nofpasgeneHnin Cnyxbel 1 ee TeppuTopUanbHbIX OPraHoB, NOAJANHHMK obpalleHns HanpasnaseTcs
CTPYKTYPHOMY nogpa3aeneHuto Cny>xbbl 1 ee TEPPUTOPUANbHBIX OPraHOB - OTBETCTBEHHOMY UCMOHUTENIO
(yKa3aHHOMY B MOpyYeHWUM NepBbIM), KOMWUN HAaNPaBAaloTCA CTPYKTYPHbLIM nogpasaeneHusm Cnyxoel n ee
TeppuTopuasbHbIX OPraHOB - COUCNONHUTENIAM NOPYYEHNS.

3.8. OTBeTCTBEHHLIN UCNONHUTENBL B Cyxxbe 1 ee TeppuTopuabHbIX OpraHax obecneynsaer
06BbEKTNBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE paccMoTpeHmne obpalleHnid, B ciyvyae HeobXoAUMOCTH - C
y4aCTWeEM 3aABUTeNEN, HaNpaBUBLLUMX obpalueHuns.

PaccMoTpeHne 0TBETCTBEHHbIM UCMONHUTENEM 0BpalleHns, MPUHATME MO HEMY pPELUEHUS N HanpaBfieHne
oTBeTa cocTaBnseT He 6onee 30 gHel (B Clyvyae HanpaBAeHUs LOMNOJHUTENBLHOIO 3anpoca, CBA3aHHOIMOo C
paccMoTpeHneM obpalleHns, AaHHbIN CPOK MOXeT B6biTb NpoasieH He 6onee yem Ha 30 gHew €
yBE€AOMJIEHNEM 3aABMTENS O NPOAJSIEHMNM CPOKA ero pacCMOTPEHNS, a Takxe, Npyn HeobxoanmocTu, ¢
yBE€OMJIEHMEM OpraHn3alLmn, HanpaBuBLLEN obpalleHune).

3.9. ConcnonHUTeNn B Te4eHMe NepBol NOSOBMHLI CPOKA, OTBELEHHOIr0 Ha UCMOJIHEHWE NOPYYeHMS,
NpeacTaBAAT FOJI0BHOMY UCMOJHUTENO NPEASIOKEHNS U 3aMedaHmnsa 1 HanpaBaaloT CBOW NMPeaioXXeHns B
COOTBETCTBUM C KOMMNETEHLUMEN B afpeC 0TBETCTBEHHOr0 UCNOJIHUTENS.

3.10. B cnyyae, ecnm CTpyKTypHoe noppa3aenerHune Cnyxbbl U ee TeEpPUTOPUanbHbIX OPraHOB CHUTAET, YTO
BOMPOCHI, CoAepKaLLmecs B 0bpalleHnmn rpaxx aHnHa, He OTHOCATCA K ero KoMneTeHunn, obpalleHmne
nepecbilaeTcsa AOHKHOCTHBIM INLLOM, OTBETCTBEHHbLIM 3@ UCMOSIHEHWE NOpYyYeHns (HenoCcpeACTBEHHO UK
YKa3aHHbIM B MOPYYeHWUY NepBbIM), B Apyrue denepasbHble OpraHbl UCNOAHUTENIbHON BNacTu, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NoCTaBfieHHbIX B 06paLleHnmn BONpoCcoB, C yBeAOMJIEHNEM
3aaBUTENA, HanpaBmBLero obpalleHue.

3.11. B cnyyvae npuHATUSA CTPYKTYPHLIM Nogpa3faeneHmeM Cnyxbbl 1 ee TeppuTOprabHLIX OPraHos,
OTBETCTBEHHbIX 3@ OpraHusaunto paboTbl MO pacCMOTPEHUI0 obpalleHnin rpakaaH, peweHns 06 nsmMmeHeHun
CTPYKTYpHOro nogpasaeneHus Cnyxbbl 1 ee TEpPUTOPUAIIbHBIX OPraHoB - UCAOJHUTENS MOPYYEHNE O
paccMoTpeHun obpalleHns rpaxfaHuHa B TOT XKe AeHb HanpaBaseTCs B COOTBETCTBYIOLLEE CTPYKTYpHOE
nofpasaeneHne Cnyxbbl 1 ee TeppUTOPUAbHbIX OPraHoB.

3.12. NHdopmauwma no obpalleHmsaM rpaxkiaH, MOCTYNMBLUMM Ha paccMoTpeHmne B Cnyxby n ee
TeppuTopuasbHbie opraHbl M3 AgMuHucTpaumm Mpe3snaeHTa Poccuiickon ®enepaumn, AnnapaTta
MpaBuTenbcTBa Poccuiickon Pepepaunn, FocynapcteeHHon ymbl PepnepanbHoro CobpaHus Poccuiickon
®epnepaumnmn, Coseta Pepnepaumnm PegepansHoro CobparHns Poccuinckon ®epepaumm, MuHTpaHca Poccun n
APYrX OpraHoB rocyapCTBEHHOM BNacTW, AOKAaAblBAeTCA AOJHKHOCTHBIM JIULOM CTPYKTYPHOIrO
nofpasnenexHnsa Cnyxbbl 1 ee TeppuTOpUabHLIX OPraHoOB, OTBETCTBEHHbIX 3@ A€/10NPOU3BOACTBO,
PYKOBOAMUTENIO UAN COOTBETCTBYIOLLEMY 3aMeCTUTENO PYKOBOAUTENS.

3.13. PykoBoauTenn CTPYKTYPHOro nofpasneneHus Cnyxobl 1 ee TeppuTopranbHbIX OpraHos,
NoJly4MBLUME MOPYYEHNE O paccMOoTpeHnn obpalleHns, B TOT XKe AeHb MPMHMMAIOT OpraHn3aLoHHoe
peLleHre 0 NopAAKe AaNbHENLIEro pacCMOTPEHNS obpalleHus.

3.14. ObpalueHne He MOXXET BbITb 0CTaBNeHO He3 pacCMOTPEHMA 1AM PaCCMOTPEHO C HapyLLeHMEM CPOKa
no NPWYNHE NPOAOIKUTENLHOIO OTCYTCTBUA (OTNYCK, KOMaHAMPOBKaA, 60/1€3Hb U T. 4.) NN YBOJbHEHNS
NCNONHUTENS. B yKa3aHHbIX Cly4asx MCNOSHUTENb 0653aH NnepefaTth BCe MMEIOLLMECs Y Hero Ha
NCNosiHeHUN obpalleHns Ha pacCMOTPEHME APYrOMY NCAOAHUTENI0, KOTOPbIA COrlacHO pacnpeaeneHunto
0653aHHOCTEN 3aMeLlaeT UCMONHUTENS BO BPEMS €ro OTCYTCTBUS.

MoAroToBKa W HanpaB/ieHWe OTBETOB Ha NMUCbMEHHbIE Y 3/1IEKTPOHHbIE

obpalleHuns rpaxxaaH

3.15. MNpn NoAroToBKE OTBETOB Ha MMUCbMEHHbIE obpalleHuns rpaxaH B Cnyxbe n ee TeppuTopranbHbIX
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opraHax, OTBETCTBEHHbIX 3@ UCMOJIHEHME MOPYYEHNS O NMOAFOTOBKE OTBETA Ha 0bpaLleHme rpakaaHuHa,
NCMNOJIHAIOT ero B COOTBETCTBUMN C Pe30JtoLMNen pyKoBoauTeNs (3amectutens pykosoautens) Cnyxbol n ee
TeppuTopmasbHbIX OPraHOB, OTBETCTBEHHbIX 3@ OpraHun3aumio paboTbl M0 paccMoTpeHnto obpalueHmn
rpaaaH.

3.16. [lo/MKHOCTHbIE NMnLa CTPYKTYPHOro nogpasaenenHmsa Cnyxbbl 1 ee TeppmMTOpPUAbHbBIX OPraHoB,
OTBETCTBEHHbIE 33 NCMOJIHEHNE NOPYYEHUS, U3y4atoT obpalleHne rpaXxaaHrHa 1 MaTtepuasbl K obpalleHuto
rpakaaHuHa, B TOM YMCJie B LeNsX yCTaHOBAEHNS 060CHOBAHHOCTY AOBOAOB 3asABMTENSA U MPUHATUSA Mep
MO BOCCTAHOBJIEHUIO MW 3aLLMTE €ro HapyLeHHbIX npa., CBo60A N 3aKOHHbLIX MHTEPECOB, 1 Npu
HeobxogmmocTu:

NoAroTaBAMBalOT CNyXebHyIo 3anucKy (3anpoc) B Lendx nosyvyeHns Heobxoaumon nHMopMaLumn B MHOM
CTPYKTYPHOM noapasaenenun Cnyxbbl n ee TeppUTOpPUabHbLIX OPraHoB;

NnogroTaBAMBaOT NPeLSIOKEHNS C MPOEKTOM NOPYYEHNS 3aMeCcTUTeNs PYKOBOAUTESS O NpoBeaeHNN
BbI€3HOWN NPOBEPKU B CBA3M C 0bpaLLeHNEM rpaKaaHnHa.

3.17. B cnyyasx, eciiv 4Ns UCNOJIHEHUS MopyyYeHns HeobxoanMbl NPoOBEAEHNE BblE3IHON NPOBEPKHU,
nctpeboBaHne OONOAHUTENBbHbLIX MaTepManoB MO NPUHATME UHBIX MEP, CPOK NCMOIHEHNS NOPYYEHUS
MOXXeT ObITb NPOAJIEH PYKOBOAMTENEM (3aMecTUTeNEM pykoBoanTens) Cnyxbbl 1 ee TeppUTOpmabHbIX
OpraHoB, Ho He 6onee 4em Ha 30 gHen.

3.18. B cniyyasx, ykasaHHbIX B NyHKTe 3.16 HacToswero AQMUHUCTPATUBHOMO persiaMeHTa, pykosoanTenu
CTPYKTYpPHOro nogpasaeneHuns Cnyxobl n ee TeppuTopranbHbiX OPraHoB, OTBETCTBEHHbIE 3@ UCMOJIHEHUE
NopyyYeHns, He No3gHee Tpex AHeN A0 NCTEYEeHUS CPOKa UCMOJIHEHUS MOPyYeHMa NPeaCTaBAAIT Ha UMS
PYKOBOAUTENS, 3aMECTUTENSA PYKOBOAMTENS, KYPUPYIOLLEro AeaTeNbHOCTb AaHHOMO CTPYKTYPHOr0
nogpasgeneHns Cnyxbbl n ee TeppuTOpPMabHbIX OPraHoB, CyXebHyio 3anncKy, CorlacoBaHHYy C
pyKoBOAMUTENEM (3aMeCcTUTeNeM PYKOBOAUTENSA) CTPYKTYPHOro noapasaeneHns, OTBETCTBEHHOIO 3a
opraHusauunto paboTbl MO paccMOTpeHuto obpaleHnii rpaxaaH B Cnyxbe 1 ee TeppuTopUuanbHbIX OpraHax,
¢ 060CHOBaHNEM HEOBXOAUMOCTM NPOAJSIEHNS CPOKA NCMOJHEHWUS MOPYYEHUS.

3.19. B cniyvae nonyyeHns paspelleHns pyKkoBoauTeNs, 3aMecTutens pykosoantens Cnyxbol n ee
TeppuTopmasbHbIX OPraHOB O MPOAJIEHUN CPOKA NCMOMHEHNA NOPYYEHUS B aApec 3a8BUTeA HanpaBaseTcs
yBeoMJIeHue.

3.20. ObpalLeHuns rpaxxaaH CHMTaOTCA PaCCMOTPEHHbLIMU, €C/IN AaH NMUCbMEHHbLIN OTBET 3afBUTENIO MO
CyLLEeCTBY NOCTaBJIEHHbIX B 0OpaLLleHnn BOMpPOCOB.

3.21. OTBET 3a9BMTESO 32 NOAMNNCHI0 PYKOBOAUTENS (3aMeCTUTENS PYKOBOAMTENSA) CTPYKTYPHOIO
nogpasaenenus Cnyxobbl 1 ee TEppUTOPMAbHbLIX OPraHoB (C MaTepranamm K 0bpaLLeHnIo rpaXKaaHnHa)
HanpaB/IAeTCs B CTPYKTYPHOE noapa3aeneHne Cnyxbbl 1 ee TeppuTOpPMabHbIX OpraHoB, 0OTBETCTBEHHOE
3a opraHm3aumnio paboThbl NO paccMoTpeHnto obpalleHnin rpaXkaaH, 419 OTNPaBKK 3a8BUTENIO.

3.22. B cnyyae, ecnm obpalleHune rpakgaHnUHa NocTynuiao Ha pacCMOTpeHne 13 AIMUHUCTpaUnn
Mpe3npeHTa Poccminckonm ®epepaummn, Annapata MpasutenscTBa Poccunckon ®epepaumn,
locypnapctBeHHon Qymbl ®enepanbHoro Cobpanusa Poccninckon ®epnepaumn, Coseta Pegepaummn
®epepansHoro CobpaHusa Poccunckon ®epepaumm, MuHTpaHca Poccnm n opyrux opraHos
roCyfapCTBEHHOW BAACTK, COOTBETCTBYOLWAA MHPOPMaLMa HanpaBaseTCs C KOMMen oTBeTa 3adBUTENIO B
AgmunHucTpaumto MpesnaeHTa Poccninckon Penepaunn, Annapat MNMpasutenscTBa Poccunckon depepaunn,
lFocypapcteeHHyto ymy ®epepanbHoro Cobparusa Poccuinckon depepauun, Coset ®epnepaumm
depepansHoro CobpaHus Poccuinckon ®epepaumm, MuHTpaHc Poccum u gpyrue opraHbl rocygapCTBEHHOW
BJIACTWN B COOTBETCTBMMU C UX MNOPYYEHUEM.

3.23. B cniyyae, ecnm B MMCbMEHHOM 0bpalleHmn rpaXKaaHnHa COOepXMTCSA BOMPOC, Ha KOTOPbLI eMy
HEeOOHOKPATHO AaBajUCb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HarnpaBieHHbIMN UM
obpalleHnaMu, n npu 3Tom B obpalleHnmn rpa)kaaHnHa He NPMBOASATCS HOBbIE A4OBOAbI NN
0b6CTOATENLCTBA, PYKOBOAUTENN CTPYKTYPHOr0 noapasaeneHns Cnyxbol n ee TeppuTOpUasbHbIX OPraHoB,
OTBETCTBEHHbIE 3@ MCMOJIHEHME NOPYYEHUS, BIPaBe NOArOTOBUTbL NPeasoxeHne (B CBA3U C
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6e30CHOBaTEILHOCTLIO 04epeHOro obpaLleHmns) O NPeKpaLLEHUN MEPENUCKM C 3a8BUTENIEM MO AaHHOMY
BOMpPOCY.

B 3TOM cnyvae pykoBoaAnTENN CTPYKTYPHOrO nogpasaeneHuns Cnyxbol 1 ee TepputopmasibHbIX OPraHos,
OTBETCTBEHHbIE 3a NCNOJIHEHNE NOPYYHEHUA, NPEACTABNAAT Ha UMA PYKOBOAUTENA U 3aMeCTUTenNA
pykosoautensa Cnyxbbl 1 ee TeppuTOprabHLIX OPraHoB CiyXebHyIo 3anncky o HelenecoobpasHocTu
NPOLO/KEHUSA NEPENUCKMN C 3a9BMUTESIEM MO AaHHOMY BOMPOCY.

3.24. B cnyvae NpuHATMA PYKOBOAMTENEM UK 3aMeCcTUTeNemM pykosoautens Cnyxool u ee
TeppUTOPUabHbIX OPraHOB PeLleHns 0 HellenecoobpasHOCTM NPOAOIKEHUS NEPEMNUCKN C 3asiBUTENEM MO
OaHHOMY BOMpPOCY B afpecC 3aaBUTeENA HanpaBadeTCa yBeaomsieHne o npekpaweHnnm ¢ HAM nepennckn no
LlaHHOMY BOMPOCY.

3.25. Ecnm 3a8BUTeNb YCTPAHUA NPUYUHBI, MO KOTOPbLIM OTBET MO CYLLECTBY NOCTaB/EHHbIX B 0bpaLleHnn
BOMPOCOB He MOr 6bITb AaH paHee, BHOBb HanpaB/ieHHoe obpalleHune rpaxKfaHnHa paccMaTpuMBaeTCs
Cny>x6011 1 ee TeppuTOPMAbHEIMI OPraHaMu B NOPsiKE, YCTaHOBJEHHOM HaCTOAWMM AQMUHUCTPATUBHbBIM
pernaMeHToMm.

JIn4HbIN Nprem rpakaaH

3.26. PykoBoautens Cny>xbbl OCYLLIECTBASET NPMEM Fpax[aH BO BTOPYO paboyyto cpeay Kaxaoro Mecsua
€ 9.00 po 18.00.

Appec: JleHnHrpaackmi np., g. 37, r. Mockea, 125993.

3.27. YNONHOMOYEHHbIE OOJHKHOCTHbIE inua CnyXbbl 1 ee TeppUTOPUabHbIX OPraHoB OCYLLECTBASIOT
NnpMeM rpakaaH B COOTBETCTBUMN C rpathnkoM, YKa3aHHbIM B NMyHKTe 1.5 HacToswero AQMUHNUCTPATUBHOMO
pernameHTa.

3.28. Bo BpeMs NYHOro npuemMa rpakaaHuH MOXeT caenlaTb YCTHOe 3asBNieHne nbo oCcTaBUTb
NMCbMeHHOe obpallieHne no CywecTBY NOAHUMAEMbIX UM BOMPOCOB, B TOM YUC/E B LIeASX NPUHATAS Mep Mo
BOCCTAHOBJ/IEHMIO WK 3aLLNTE ero HapyLUeHHbIX npas, cBOBOA U 3aKOHHbLIX UHTEPECOB.

3.29. Conep)xaHue ycTHOro obpalleHns rpa)kaaHuHa 3aHOCUTCA B XKYPHa PerncTpaLmm B COOTBETCTBUM C
NONIOXKEeHUAMN NyHKTa 1.21 HacToAwero AGDMMHUCTPATMBHOMO pernamMmeHTa. B cnyyae, ecnm usnoxeHHble B
yCTHOM obpaLeHnn hakTbl U 06CTOATENLCTBA ABAAOTCSA 04E€BMAHBIMU 1 He TpebyloT 4ONOSHUTEIbHON
NPOBEpPKN, OTBET Ha o6pau.|,eH|/|e C cornacus 3asBuTens MoxeT ObiTb naH YCTHO B XoAe JINYHOro npnema, o
4yeMm [enaeTcs 3anucb B XXypHase pernctpauun. B ocTanbHbIX Cy4asx faeTcs NMMCbMEHHbIA OTBET Mo
CYLLEeCTBY NOCTaBJIEHHbIX B 0OpaLLleHnn rpa)kaaHnHa BONPOCOB.

3.30. MncbMeHHble obpallleHns rpaxaaH, NPUHATLIE B X04€ JINYHOM0 NpueMa, noaaexaT perncrpauum un
pPacCMOTPEHMIO B YCTAaHOBAEHHOM HACTOAWMUM ALMUHUCTPATUBHBIM periamMmeHToM nopsagke. O NpuHATMM
NMUCbMEHHOro obpalleHns rpa)aaHnHa Npon3BoAUTCA 3anncb B XXYpHase peructpauumn.

3.31. Ecnm B X04e IMYHOT0 NpueMa BbIICHARTCSH, YTO peLleHne NoSHNMaeMblX 3asB1TesIeM BOMNPOCOB He
BXOAMT B KOMNeTeHUmMo Cnyxbbl 1 ee TeppuTOpMabHEIX OPraHoB, 3aBUTENIO Pa3bACHAETCS, Kya eMy
cnepyet obpaTuThCA.

3.32. B xoe NMYHOro npremMa 3asaBuTeN0 MOXKET ObiTb 0TKa3aHO B pacCMOTPeHUM ero obpalleHns, eciu
eMy paHee 6bin faH OTBET MO CYLEeCTBY NOCTaBAEHHbLIX B 06paLleHMn BONPOCOB, 0 YEM [eNaeTcs
COOTBETCTBYIOLLAA 3anncb B XXYypHane perncrpaunu.

HOJJ,FOTOBKa OTHYETHOCTU NO MNCbMEHHBLIM N 3NEKTPOHHbLIM o6pa|.|.|,eHv|;|M

rpaxkgaH

3.33. B uenax noaroToBKM OTYETHOCTU 0 paboTe c obpalleHusMu rpakaaH B Cnyxxbe n ee
TeppuUTopMasbHbIX OpraHax ynoJHOMOYEHHbIE AO/MKHOCTHBIE NNLA CTPYKTYPHbIX nogpa3saenenHnin Cnyxbbl
N ee TeppuTOpMabHbIX OPraHoB B YCTAHOBJIEHHbLIN CPOK HAaMPaBAAOT B CTPYKTYPHOE NogpasaenieHune
Cny6bl 1 ee TeppUTOPUAJIbHBIX OPraHOB, OTBETCTBEHHbLIX 3a OpPraHn3aumnio paboTel N0 PACCMOTPEHUIO
obpalleHunin rpaxaaH B Cnyxbe n ee TeppuTopuanbHbIX OpraHax, CTaTUCTUYeckre gaHHble 0 paboTe ¢
obpalleHnaMmn rpaxaaH, NOCTYNUBLIMMUN 3@ OTHETHBIA MEPUOA,.

3.34. B uenax NnoAroToBKM OTHETHOCTM 0 paboTe ¢ obpalieHnamm rpaxaaH B Cnyxbe u ee
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TeppUTOPUaNbHbIX OPraHax YNoJHOMOYEHHbIE AOJHKHOCTHbIE NNLA CTPYKTYPHbIX noapa3saeneHunin Cnyxobl
N ee TeppUTOpPUAsbHBLIX OPraHOB OCYLLECTBASIOT y4eT obpalleHunin rpaXkaaH, NOCTYNUBLLMX (B paMKax
CBOEW KOMMNEeTEeHLMN) B COOTBETCTBYIOLME CTPYKTYPHbIE Nogpa3saeneHuns Cnyxbol 1 ee TepputopmanbHbIX
OpraHoB, a TakXXe aHan3 BOMPOCOB, COAEPKALLUNXCS B 0OpaLLEHNAX FPaXKaaH.

3.35. Hdopmauma o npefocTaBAeHUN CTPYKTYPHbIMK nofapa3geneHnamu Cnyxbbl n ee TeppuTopraibHbIX
OpraHoB roCyfapCTBEHHOW YCAYrn HaNpaB/isaeTCsa B yCTaHOB/IEHHbIE CPOKM B CTPYKTYPHOE noapasaeneHune
Cnyx6bl 1 ee TeppUTOPUAJIbHBLIX OPraHOB, OTBETCTBEHHbLIX 3a OpraHu3aumnio paboTel N0 PaCCMOTPEHUIO
obpalleHnin rpaxaaH.

3.36. lOJDKHOCTHbIE NnLa CTPYKTYPHOro noapasaeneHmns Cnyxbbl n ee TeppuUTOpManbHbIX OPraHos,
OTBETCTBEHHbIE 3a OpraHun3auunio paboTel MO pacCMOTPeHMto obpaLleHnin rpaXkaaH, eXxerogHo
obecneymBatoT cbop, y4eT N aHaNM3 LaHHbIX, NPEeACTABAEHHbIX CTPYKTYPHbIMU Nogpa3aeneHmnaMm Cayx6eoi
N ee TeppuToprasbHbIX OPraHos.

3.37. lonKHOCTHbIE U@ CTPYKTYPHOro noapasaeneHnsa Cnyxbbl 1 ee TEpPUTOPUASbHBIX OPraHoB,
OTBETCTBEHHbIE 33 OpraHn3auunio paboTsl MO pacCMOTPEHMO 0bpaLleHnin rpaXxaaH, NOAroOTaBANBAIOT
€XXErofHoO CTaTUCTUYECKME OTHETLI, @ TaKXXe ro40BOM OTHET U aHANUTMNYECKYLIO 3aMNCKY O NPefoCTaBeHN
Cny>x6011 rocyaapCTBEHHOW YCNIyrn AN HanpasaeHns B ADMUHUCTpaunto MNpesnaeHTa Poccuninckon
®epepaumnmn, Annapat MpaButenscTBa Poccunckon degepauum n MuHTpaHc Poccum.

3.38. brok-cxema nocsieaoBaTENbHOCTU AENCTBUIA NpY NPefoCTaBAeHNN FOCyAapCTBEHHON YCYyr yKa3aHa
B npunoxeHun N 3 K HacTosweMy ALMAHUCTPATUBHOMY periamMmeHTy.

IV. ®opMbl KOHTPOIS 3@ NPeA0CTaBAEHNEM FOCYaPCTBEHHON YCAYTr I

MopsAOK OCYLLECTBIEHNA TEKYLLEro KOHTPONA 3a CobnoaeHNeM n

NCNOSIHEHNEM OTBETCTBEHHbLIMU LO/MKHOCTHLIMU JINLL@MU MON0XKEHNI

AOMUHUCTPATUBHOIO PerfiaMeHTa 1 MHbIX HOPMATUBHbLIX MPABOBbLIX aKTOB, YCTaHaBANBaOLWNX TpeboBaHNS
K NPefLoCTaB/EHNIO FOCYAaPCTBEHHONW YCyrL,

a TaKXXe NPUHATUEM UMK peLleHniA

4.1. OpraHum3aumsa KOHTPOAS IMYHOro NpreMa 1 yyeTa obpallleHnin rpaXkaaH, pacCMaTpPMBAEMbIX Ha JINYHOM
npvieme B Cnyxbe 1 ee TeppuTOpUabHbLIX OPraHax, OCyLLeCTBAAETCSA LO/KHOCTHLIMY ML aMu
CTPYKTYpHOro nogpasaeneHus Cnyxbbl 1 ee TEpPUTOPMANIbHBLIX OPraHOB, OTBETCTBEHHbIX 3@ OpraHM3aLmio
paboTbl N0 paccMoTpeHMIO 0bpaLLeHnin rpaXkaaH.

4.2. KOHTpPOJIb 33 pacCMOTPEHMEM MUCbMEHHbIX 0BpaLLleHunid rpa)kaaH, NOCTYNMBLUUX NPW JIMYHOM NMpUuemMe
rpaxgaH B Cnyxbe u ee TeppuTOpUabHbIX OpraHax, oOCyLLeCTBASAETCS COOTBETCTBY O UMY
LOJDKHOCTHBIMU IMLL@MUN B COOTBETCTBUN C afMUHUCTPATUBHBLIMY NpoLenypaMu, NpeayCcMoTpeHHbIMM
HacTOAWMM AOMUHUCTPATUBHBIM PErlaMeHTOM.

4.3. KOHTpOJb 3a NpefoCcTaBfieHNeM rocy4apCTBEHHON YCAYri OCYLLECTBASETCA AOJHKHOCTHBIMU ML AMK
CTPYKTYpHOro nogpasaeneHus Cnyxbbl 1 ee TEPPUTOPMANIbHBIX OPraHOB, OTBETCTBEHHbIX 3@ OpraHM3aLumio
paboTbl N0 paccMOTPeHMIO 0bpaLLeHNiA rpaXkiaH, No KaXX40My MOPYYEHMIO 0 pacCMOTpeHMN obpalleHus
rpakgaH B COOTBETCTBMU C NYHKTaMu 3.2 - 3.24 HacTosAwero AQMUHUCTPATUBHOIO perjaMeHTa.

4.4. B cnyyae HeobxogumocTu Cnyxba obecneynBaeT paccMOTpeHune obpalleHmns rpakAaHuHa ¢ Bbie340M
Ha MecCTo. Pe3ynbTaThl MPOBEPKU OTPAXKaOTCSA BO BHYTPUBELOMCTBEHHbIX NPaBOBbIX aKTaX.

MopagoK M NepuoAMYHOCTb OCYLLECTBIEHNS NAAHOBbLIX W BHEMIAHOBLIX MPOBEPOK MOJIHOThI U KayecTBa
npefocTaBfeHNs rocyLapCTBEHHON yCayru,

B TOM 4uMCJie NOPAAOK M (POPMbI KOHTPOJIA 3@ MOJIHOTON M Ka4eCTBOM NPefoCTaB/IeHUs rocyAapCTBEHHON
ycnyru

4.5. MNopsOoK oCyLeCTBIeHNUS MJIAHOBbIX Y BHEMIAHOBLIX MPOBEPOK OCYLLECTBSETCSA COrNacHO niaxy,
yTBepxaaemomy Cny>x6oi, No NpoBepke ee TEPPUTOPMAIIbHBIX OPraHoOB, @ TakXXe BHEMAaHOBO, B C/ly4ae
Heobxo4MMOCTH, Ha OCHOBaHUM obpalleHnid rpaxkiaH. OTBETCTBEHHOCTb AOJIKHOCTHbIX JINLY
(hefepanbHOro opraHa UCNoJIHUTEIbHON

BNACTW W OpraHa rocyfapCTBEHHOro BHebOAKeTHOro hoHAa 3a peLleHmns 1

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 141316



nencteus (besnencTene), NpUHNMaeMble (OCyLLECTBSIIEMbIE) UMW B XO€ NPeoCTaBleHNs
roCyfapCTBEHHOW yCyru

4.6. [oMKHOCTHbIe inua Cnyxbbl 1 ee TeppuTOprabHbIX OPraHoB HECYT OTBETCTBEHHOCTb 3a PELUEHUS 1
nencremns (6e3nencTene), NPUHNMaEMbIE UMW B XO4€ NPeAoCTaBeHNS roCyLapCTBEHHON yCayru, B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaumm.

4.7. MNopyyeHns o paccMoTpeHUn obpallleHnid rpa)kaaH CHUMAlOTCA C KOHTpons B Cnyxbe n ee
TeppuTopManbHbIX OpraHax nocsie HanpaBneHUs B YCTaHOBIEHHOM NOpsAKe 0TBETa 3asBUTENIO U B
rOCYAapCTBEHHbIN OpraH B COOTBETCTBUMN C €r0 KOMMNEeTEHLNEN.

Mono)xeHus, xapaktepusywwne TpeboBaHMA K MOPALKY U (hOPMaM KOHTPOS

3a NpefocTaBneHneM rocyjapCTBEHHOW YC/Yyr, B TOM Y/UCSIe CO CTOPOHbI FpaXkaaH, X 0bbefuHeHnn n
opraHunsauun

4.8. KOHTpOJb 33 NpefoCTaBieHNeM rocyLapCTBEHHON YCAYri CO CTOPOHbI:

pykoBoantensa Cnyx6bl fo/mkeH 6bITb MOCTOAHHbLIM, BCECTOPOHHUM 1N 06 bEKTNBHbIM;

rpakAaH OCYLLEeCTBASETCA NyTeM 3anpoca MHGOoPMaL MM 0 Xo4e NpeaoCTaBAeHns rocyLapCTBEHHON yCayrin
B YCTAHOBMIEHHOM AOMMHNCTPATMBHLIM pernaMeHTom nopagke. V. locyaebHbin (BHecynebHbI) Nopagok
00>)KanloBaHNS peLLEHNA 1 OeNCTBUN

(6be3pencTsuna) henepasbHOro opraHa UCNOMHUTESIbHON BAACTW, a TakxXe

ero LO/MKHOCTHbIX L

5.1. 3aasuTenn moryT obpalLaTthca B Cnyxby u ee TeppuTopuabHbIe OpraHbl € xanobamu Ha pelleHuns,
nencteus (bes3nencTene) 4OMKHOCTHBIX NnL, CnyXbbl 1 ee TEPPUTOPUASIbHBIX OPraHOB B X04e
NpenoCcTaBNeHNS rOCYyAapCTBEHHON YCAYrn Ha OCHOBaHWUM HACcTOAWEero AGMUHUCTPATUBHOINO perfiaMeHTa.
5.2. 3aaBuTenb BNpase 06>XanoBaTb peLleHns, NPUHATbIE B X04e NpefoCTaBieHNs rocyLapCTBEHHON
ycnyru (Ha ntobom 3Tane), gencTeus (besgencTene) OOJHKHOCTHbIX L, Cnyxbbl B nocyaebHom u cynebHom
nopsizike.

5.3. 3asBuTenb MoXXeT 06paTUTLCS C XKanoboi, B TOM YMCie B CAedYOLWNX CayYanX:

HapyLUeHne CpoKa perncTpaLmm 3anpoca 3asBnTens 0 NpeaoCTaBNeHNN roCy4apCTBEHHON YCayru;
HapyLUeHne CpoKa NpenoCcTaBieHNsa rocyAapCTBEHHOM YCAyri;

TpeboBaHue y 3a9BUTENS JOKYMEHTOB, HE MPEAYCMOTPEHHbLIX HOPMATVBHbLIMY NPaBOBLIMN aKTaMu
Poccuiickon ®efepalmm ans npefocTaBeHUs rocy4apCTBEHHON YCayru;

0TKa3 B NpmeMe LOKYMEHTOB, NpefoCTaBileHne KOTOPbIX MPeayCMOTPEHO HOPMATUBHbLIMY MPABOBbLIMY
akTamu Poccuinckon ®epepauuy ANna NpeoCTaBAeHNS YCAYrn, Y 3a8BUTENS;

0TKa3 B MPeAoCTaBeHNN FOCYyAapCTBEHHOM YCAYrK, eC/in OCHOBaHMA OTKa3a He npeayCcMOTpPeHbI
thenepanbHbIMU 3aKOHAMMN U HACTOSALLMM ALMWHUCTPATUBHBLIM PEriaMeHToM;

3aTpeboBaHue C 3a9BUTENSA NPU NPefoCTaBNeHUN roCy4apCTBEHHOM YCAYr NaaThl, HE NpeayCMOTPEHHON
HOPMaTMBHbLIMW NPaBOBbIMY akTamMu Poccuinckon ®enepauuu;

0TKa3 Cnyx6bl, LOMKHOCTHOMO nLa Cny>x6bl B MCNPaBAEHNW AOMYLLEHHbLIX OMeYaToK U OWmnboK B
BblAAHHbIX B pe3ysbTaTe NpefoCcTaB/eHNs rocy4apCTBEHHON YCAYr AOKYMeHTax nMbo HapylleHune
YCTaHOBJ/IEHHOIO CPOKa TaKUX UCMPaBAEHUN.

5.4. OcHoBaHMeM A4 Havana npoueaypsl gocynebHoro (BHecyaebHoro) ob>xanoBaHUsA LenNCTBUN
(6e3nencTems) [OMKHOCTHBLIX AnL, Cny6bl, 0TBETCTBEHHbIX 33 MPEeA0CTaBNIEHNE rOCYyAapCTBEHHON yCayru,
ABNSAETCA Noflavya 3asBuUTeNIEM »Kanobsbl.

5.5. XXanoba goskHa cogepxaTb:

HauMeHOBaHWe OpraHa, NPefOoCTaBASAIOLEr0 rOCYyLapCTBEHHYIO YCAYTY, LO/MKHOCTHOrO AnLa opraHa,
npenoCcTaBASAIOLLEro rocyAapCTBEHHYIO YCYry, 1nbo rocyAapCTBEHHOr0 Cy)Kalllero, peLeHmne n encTems
(be3pencTame) KOTOPbIX 06XaNyTCS;

haMuanio, nMs, 0TYECTBO (MocaefHee - Npu HaAnyYuK), CBEAEHNSA 0 MeCTe XUTeNbCTBa 3a9BUTENS -
du3myeckoro nnua NMbo HauMeHoBaHME, CBEAEHNS O MECTE HAaXOXXAEHUS 3a9BUTENS - OPUANYECKOTO
JiMua, a Takxxe HoMep (HoMepa) KOHTaKTHOro TesiedhoHa, agpec (agpeca) 3NeKTPOHHON NoYThI (Npu
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HaMYMK) N NOYTOBBIA afpec, MO KOTOPbLIM A0O/MKEH ObITb HaNpaBeH OTBET 3aABUTENIO;

cBefeHnsa 06 obxxanyembix pelueHnsx n gencreunsax (6esgenctaun) Cnyxbbl, 4OMKHOCTHOrO Nnua Cnyxosl;
L0BOJbl, HA OCHOBaHMM KOTOPbIX 3adBMTENb HE COrJlaceH C pelleHnem 1 genctemnem (besgencrTemem)
Cny>6bl, 4OMKHOCTHOrO Nnua Cnyxosl.

5.6. 3aaBuTtenem MoryT ObITb NPeLCTaBNeHbl AOKYMEHThI (NpY Hanu4uK), NOATBEpPXAatoLwmne 40BOAbI
3aaBuTens, mbo ux Konuw.

5.7. B pocypnebHom nopagke 3asaBuTenb MMeeT npaBo 06paTuThCs € XKanobon B MMCbMEeHHON hopme no
noyTe, Yepes MHOrOMYHKLUMOHAJbHBIN LEHTP, C NCMOJIb30BaHMEM NH(OPMALIMOHHO-
TeNIeKOMMYHMKaLUNOHHON ceTun IHTepHEeT, odunumnanbHoro canta Cnyx6bl, efepanbHON rocyaapCTBEHHOWM
NH(OPMaLMOHHON CUCTeMbl "EAMHBIN NOPTaa roCcyAapCTBEHHbIX U MYHULMNANbHbIX YCayr (hyHKLMRA)", a
Takxxe xanoba MoxeT BbITb NPUHATA NPU IMYHOM MPUEME 3aABUTENS.

5.8. MNpwn obpalyeHnmn 3aaBUTeNS C kanobon B NUCbMEHHOW hopMe 1an B hopMe I/1EKTPOHHOr0 LOKYMEHTa
CPOK ee pacCMOTPEHMA He LOJ/KEH NpeBbliwaTb NSTHaAUaTy paboynx gHen co AHS ee perncTpauum, a B
cny4vae obxanoBaHus oTkasa Cny>x6bl, 4OHKHOCTHOrO iMua Cnyxbbl B NpMeMe 4OKYMEHTOB Y 3aBUTENS
nmbo B MCNpaBAeHUN AONYLLEHHbIX OneYaTok 1 ownbok nam B ciyvae 0b6xxanoBaHMsa HapyLleHns
YCTAaHOB/IEHHOIO CPOKa TaKUX UCMPABAEHMNI - B Te4eHNe NSTK paboynx AHEN CO AHA ee perncTpauuu.
MpasuTenbcTBO Poccmnckon denepalim Bnpase yCTaHOBUTL C/lyYau, NP KOTOPLIX CPOK PacCMOTPEHMUS
)Kas100bl MOXKET ObITb COKPALLEH.

5.9. Mo pe3ynbTaTtam paccMoTpeHns xanobbl Cny>kba NpuHNUMaeT OAHO N3 CAeLYIOLNX pPeLUeHN:
YyOOBIETBOPSET XaJioby, B TOM Yucie B YopMe 0TMEHbI NPUHATOrO PELLEHNS, NCMPABNEHNS AOMYLLEHHbIX
Cny>x6011 one4yaToK 1 OWMOOK B BblAAHHbLIX B pe3yJibTaTe NpefoCcTaBNeHNS roCyAapCTBEHHON yCayru
LLOKYMeHTax, BO3BpaTa 3afBUTEJII0 AeHEXHbIX CPeACTB, B3MaHNe KOTOPbIX He NpefyCcMOTpeHo
HOPMaTMBHbLIMW NPaBOBLIMY akTaMu Poccuinckon Genepauun, a Takxe B UHbIX hopMax;

OTKa3bIBaET B YAOBNETBOPEHUN Kanobbl.

5.10. He no3gHee gHs, cnefyowero 3a AHEM NPUHATUA peLleHns, yKa3zaHHOro B NyHKTe 5.9 HacToswero
AOMUHUCTPATMBHOIO perjaMeHTa, 3asaBUTeN0 B MUCbMEHHOW (hopMe 1, N0 XKeJlaHUo 3a8BUTeNs, B
3N1EKTPOHHOW hopMe HamnpaBaseTCsa MOTUBUPOBaAHHbIA OTBET O pe3yjibTaTax PacCMOTPEHMA Xanobsbl.
5.11. B cny4vae yCTaHOBEHWS B XO[le UK MO pe3ynbTaTaM )anobbl NpM3HaKoB COCTaBa
aAMUHUCTPATUBHOIO NPaBOHAPYLLEHUS UK NPEeCTYNIeHNs LO/KHOCTHOE JINLLO, Hafe/leHHoe
MOJIHOMOYUSIMU MO PACCMOTPEHMIO Xanob, He3aMeL/IMTENbHO HanpaBAseT NMeKLWMnecs MaTepranbl B
opraHbl NPOKypaTypbl.
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