006 yTBep>XaeHuMn noKasartesien, XapakTepusylowux oowime
KPUTEpPUU OLEHKHN KayecCTBa YC/IOBUN OCYLLLECTBJIEHUA
obpa3oBaTesIbHOW O eATe/IbHOCTU OpraHu3aLunamu,
OCYLUEeCTBAAIOWUMHN OOpa3oBaTeibHYIO AeATeNIbHOCTb NO
obpasoBaTesibHbIM NpOrpaMMamM BbiCLLUEro obpasoBaHus

Mpukas - Ne 30H - 0T 15.04.2019 - MMHUCTEPCTBO HayKy 1 BbicLlero obpasoBaHus - YTpaTua cuiy

MWUHWCTEPCTBO HAYKW 1 BLICLLEFO OBPA3OBAHIS POCCUNCKOW ®ELEPALIAN
MPUKA3
MOCKBA

15 anpensa 2019 r. Ne 30H

06 yTBEPXXAEHNM MOKa3aTENEN, XapaKTePN3YIoLLMX 0bLLMEe KPUTEPUM OLLEHKI KavecTBa YC10BUI
OCyLLeCcTBNeHMsl 06pa30BaTeNbHON AeATENbHOCTM OpPraHn3aLmMsaMu, oCyLLeCTBAALWMMN 06pa30BaTeNbHYI0
[eATeNbHOCTb Mo 0bpa3oBaTesbHbIM NPOrpaMMaM BbICLLIEr0 06pa30BaHs

3aperncTpmpoBaH MuHiocTom Poccum 28 nioHa 2019 r.
PernctpauunoHHbin Ne 55078

B cooTBeTCTBUM C HacTbto 5 cTaTby 95.2 GepepanbHOro 3akoHa oT 29 gekabpsa 2012 r. Ne 273-03 "06
obpa3oBaHumn B Poccuinckon ®enepauun" (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®epepaunn, 2012, Ne
53, ¢T. 7598; 2014, Ne 30, cT. 4257; 2017, Ne 50, cT. 7563), noanyHkToM 4.2.71 nyHKTa 4.2 MNonoxxeHus o
MuHMCTEpPCTBE HayKn 1 Bbicero obpa3oBaHnsa Poccrinckon denepaunm, yTBEP>XXAEHHOO NOCTAaHOBIEHNEM
MpaBuTenbcTBa Poccuiickon Pepepaumm oT 15 mioHs 2018 r. Ne 682 (CobpaHue 3akoHOAATENbCTBA
Poccninckon ®epepaunn, 2018, Ne 26, cT. 3851), a Takxe C y4eToM EAMHOro nopsigka pacyeTta
nokasaTenemn, XxapakTepusyowmnx obLine KpUTepmm OLLEHKN KavyeCcTBa YC0BUIA OKa3aHNa ycnyr
opraHv3aunamu B cpepe KynbTypbl, OXpaHbl 340p0Bbs, 06pa3oBaHWs, COLMANbLHOr0 06CyXUBaHNA 1
hefepanbHbIMU Y4peX4EHUAMN MeNKO-COLMAaNbHON 3KCNEPTU3bl, YTBEPXKAEHHOIO NPUKA30M
MuHncTepcTBa TpyAa 1 coumanbHom 3awmnTel Poccuinckon Pepgepaunm ot 31 mas 2018 r. Ne 344H
(3aperunctpupoBaH MuHncTepcTBoM tocTuumum Poccuinckon ®epepaumm 11 oktabpa 2018 r.,
pernctpaumnoHHbin Ne 52409), npukasbiBalo:

yTBEPAMTL NpUaaraemMblie nokasaTesn, Xxapaktepusytowme obime KpUTepun OLLEHKN KavyecTBa yC0BUIA
ocyLiecTBseHNs 06pa3oBaTENbHON AEeSTENbHOCTY OPraHn3aLnsaMm, ocyLLecTBAsOWUMY 0bpa3oBaTeNbHYIO
LeATeNbHOCTh No obpa3oBaTenbHbLIM NPOrpamMMam BbiCLLero obpa3oBaHus.

MuHucTp M.M.KoTiokoB

MpunoxeHune

YTBEP)X[EHbI

nprvka3oM MUHNCTEpPCTBa HayKu
1 Bbicero obpa3oBaHus
Poccuinckon ®epepauun

oT 15 anpens 2019 r. Ne 30H

MNoka3aTtenn,

XapakTepusyloLne obLime KpuTepumn OLLEHKN KavyecTBa YCI0BUIA OCYLLEeCTBeHNS obpa3oBaTenbHOM
AeATeNbHOCTU OpraHn3aLMaMn, OCyLLLECTBASIOWNMY 0bpa3oBaTe/bHYO AeATENbHOCTb MO
obpa3oBaTesibHbIM NPOrpaMmMam Bbicllero obpasoBaHus
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1. Noka3aTenu, xapakTepusytoLine obwmnin Kputepuin "OTKPLITOCTb U AOCTYNHOCTb UHAOPMaLUK 06
opraHu3aunsx, ocylecTeasowmx obpasoBaTesbHY0 AeaTeNbHOCTL"

Ne
n/n
[MokazaTenn

1.1.

CooTBeTCTBME UH(OPMALMN O AeATeSbHOCTU OpraHM3aLmnm, ocyLWwecTBaAsALLW e 06pa3oBaTeNbHY0O
LesATeNbHOCTh No obpa3oBaTenbHbLIM NPOrpaMMam Beicllero obpa3oBaHus (4anee - opraHu3sauns),
pa3MelLeHHOoM Ha 0bLWweaoCTYNHbIX MHPOPMALIMOHHBIX pecypcax, ee CoAepXaHuto 1 nopsaky (hopme)
pa3MeLLeHuns, yCTaHOB/IEHHbIM 3aKOHOA4ATe IbHbIMU U UHBIMU HOPMATWUBHbLIMW NPaBOBLIMU aKTaMu
Poccunckon®egepaumm 1 :

- Ha MH(OPMALMOHHBIX CTeHAAaxX B MOMELLEHUW OpraHm3auuu,

- Ha oULManLHOM CaTe opraHu3auuy B MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHON ceTun "UHTepHeT"
(nanee - canT)

1.2.

Hannyne Ha caiTe opraHm3auum NHGOpMaLnmM 0 GUCTAaHUMOHHBLIX cnocobax obpaTHOM CBSA3M 1
B3aMMOLENCTBNSA C MOAYYaATENAMUN YCAYT N NX QYHKLNOHNPOBAHUN:

- CBEAEHU 0 KOHTaKTHbIX TenedoHax,

- cBeAeHuin 06 aapecax 3N1eKTPOHHOM NOYThl,

- cBeAeHun 06 31eKTPOHHLIX cepBMcax (hopMa Aas NoJaYvm 3N1eKTPOHHOro obpaleHus (xxanobel,
npeanoXeHuns), Nofy4eHne KOHCyAbTauny No OKasblBAaeMbIM YCAyram W NHbIX);

- pa3gena "YacTo 3apaBaeMble BOMNPOCH";

- TEXHUYECKON BO3MOXXHOCTW BbIpaXXeHNS NoayvyaTensMm ycayr MHEHMS O KayeCTBe YCJIOBMIN OKa3aHus
YyCNyr opraHu3aumen (Hannyme aHKeTbl 415 ONpoca FpaXkaaH WUin rmnepccbiikn Ha Hee)

1.3.

Jond nonyyaTenei ycnyr, yLOBNETBOPEHHbLIX OTKPLITOCTbIO, MOMHOTON M AOCTYMHOCTbLIO MH(OpMaLMn 0
LEeATEeNbHOCTN OpraHn3aLmn, pa3MeLLeHHON Ha MHOPMAaLMOHHBLIX CTEHAAX B MOMELLEHUN OpraHM3aunm, Ha
canTe (B % oT 0bLLero ymcna onpoLLeHHbIX NoayvaTenen ycayr)

1 YacTb 2 cTaTbn 21 1 cTaTbs 29 GenepanbHOro 3akoHa oT 29 aekabpsa 2012 r. Ne 273-03 "06
obpa3oBaHumn B Poccuinckon ®epepauun" (CobpaHune 3akoHogaTenbcTBa Poccuinckon Pepepaunn, 2012, Ne
53, cT. 7598; 2015, Ne 27, cT. 3989), MpaBuna pa3MeLleHns Ha ouLmanbHOM canTe obpasoBaTesibHON
opraHm3auny B MHOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTu "UHTepHeT" 1 06HOBNEHUS MHGOPMaLLMK
06 obpa3oBaTenbHOM OpraHu3aumnm, yTBEPXXAEHHbIE NOCTaHOBAEHNEM NpaBmTenbCTBa Poccninckon
®epepaumm ot 10 nona 2013 r. Ne 582 (CobpaHume 3akoHogaTensCTBa Poccuinckon ®enepauun, 2013, Ne
29, cT. 3964; 2015, Ne 43, cT. 5979; 2017, Ne 21, cT. 3025, Ne 33, cT. 5202; 2018, Ne 50, cT. 7755; 2019, Ne
13, cT. 1406).

2. MokazaTenu, xapakTepusyowmne obwuin kputepuin "KoMpopTHOCTL YCSI0BUIA, B KOTOPbIX
ocyllecTaseTcs obpa3oBaTesibHas AeATENbHOCTL"

Ne
n/n
Moka3aTenn

2.1
ObecneyeHne B OpraHM3aLn KOMGOPTHBIX YCI0BUIA NPeLOCTaBeHNS YCyr:
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- Hann4yme KoMMOPTHONM 30HbI OTAbIXa (0XKUAaHNS), 060pyA0BAHHON COOTBETCTBYOLLEN Mebenbio;

- Ha/IM4Me N NOHATHOCTb HaBUraLMW BHYTPW OpraHu3aunm;

- Ha/Jn4ne 1 OOCTYMNHOCTb MMTbLEBOW BOAbI;

- Han4ne n ooCTynHOCTb CaHUTAPHO-Tr'UrneHNn4YeCcKmnx nomeu.l,eanZ;

- CaHMTapHOEe COCTOSHME MOMELLLEHNIN OpraHu3aLnn;

- TPAHCMOPTHAA AOCTYMHOCTb (BO3MOXHOCTb AOEXaTb 40 OpraHM3aLMm Ha 06LLeCTBEHHOM TPAHCMOpPTE,
HaJinyne NapKoBKN)

2.2.
Jons nonyvyaTenen ycnyr, yaoBAeTBOPEHHbIX KOM(POPTHOCTbIO MPeAoCTaBNEHUS YCNYT opraHu3aumnen (B8 %
OT 06Lero Yncna onpoLeHHbIX noslyYaTenein ycnyr)

3. MokaszaTenn, xapakTepuaywwme obLwnn KpuTepui
"[locTynHOCTb ycnyr ond nHsanmaos”

Ne
n/n
MNoka3aTenn

3.1

ObopynoBaHVe MOMELLEHNIA OpraHM3aLuy 1 NpueraloLwen K Hel TeppuTopun € y4eToM AOCTYNHOCTY ANS
WHBANIMA0B:

- 0bopyaoBaHue BXOAHbIX Fpynn naHaycamu (NogbeMHbIMK naaTdopMamu);

- Hain4ne BblaeNeHHbIX CTOAHOK 019 aBTOTPAHCMNOPTHbLIX CPenCTB NHBaJIN0B;

- Ha/Znyme afanTMpOBaHHbIX MG TOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB;

- HaJIn4ne CMEHHbIX Kpecen-KoNacokK;

- Haamyme cneumanbHO 060pyA0BaHHbBIX CAHUTAPHO-TUrMEHNYECKUX NOMELLEHWI B OpraHn3auum

3.2.

ObecneyeHune B OpraHn3auuy yCnoBrin AOCTYMHOCTMW, MO3BONSIOLWNX MHBAMAAM NOyYaTh
obpa3zoBaTenbHble yCayrn HapaBHe C APYrMMu, BKIOYas:

- BybnnpoBaHmne ona NHBaAMAOB MO CAYXY W 3PEHNI0 3BYKOBOW W 3pUTENIbHON UH(opMaLuu;

- nybnmpoBaHue HagnNncen, 3HaKOB U MHOW TEKCTOBOMN U Fpadhmyeckon nHopMaLMm 3HaKaMu,
BbIMONHEHHbLIMU penbeHO-TOYEeYHbIM WP TOM bpanns;

- BO3MOXHOCTb NPefoCcTaBAeHNs NHBaMAAM N0 CAyXy (CAyxXy 1 3peHUI0) YCyr CypaonepeBoynka
(Tndpnocypronepesogymnka);

- HaJI4Me aNbTepHaTUBHOW BEPCMU CalTa OpraHu3aumm gns MHBaJMLO0B N0 3PEHMIO;

- MOMOLLb, OKa3blBaeMas paboTHMKaMM opraHusaLmm, npowenwnMy Heobxoanmoe obyyeHne
(MHCTPYKTUPOBAHWME) MO CONPOBOXAEHWNIO UHBAJIMA0B B NOMELLEHNAX OPraHu3aLuny U Ha npuneratoLlei
Tepputopuu;

- HaJnyme BO3MOXHOCTY NpefocTaBneHuns obpasoBaTesibHbIX YCAYr B AUCTAHLUOHHOM peXxume uan Ha
aomy

3.3.
[lons nonyyatenen ycnyr, ygoBneTBOPEHHbIX AOCTYNHOCTbIO YCAYr a5 MHBanuAoB (B % oT obuiero yucna
OMPOLLEHHbIX NoayYaTenen ycnyr - MHBaanAoB)

4. Moka3aTenu, xapakTepumsytoLime obLmnn kputepui
"[lobpoxxenaTenbHOCTb, BEXMBOCTb PabOTHMKOB"
No

n/n

Moka3saTenu

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.3un3 4



4.1.

[lons nonyyaTenen ycnyr, yooBneTBOPEeHHbIX A0O6p0XKeNnaTeIbHOCTLI0, BEXANBOCTLIO paboTHMKOB
opraHm3aunu, obecne4ymBaloWwnx NEPBUYHBIA KOHTAKT U MHOPMUPOBAHME MoayvaTens ycayru npu
HenocpeacTBeHHOM obpalleHUn B opraHu3aunto (paboTHUKM NPUEMHON KOMUCCUK, CEKpeTapuaTa, yuebHon
YyacTu n np.) (B % oT 0bLiero 4ncaa OnpoLUEHHbIX MoaydYaTesnen ycnyr)

4.2.

[lons nonyyatenen ycnyr, yooBneTBOPeHHbIX 06poXKenaTeNlbHOCTLI0, BEXANBOCTLIO paboTHMKOB
opraHu3aunu, obecneymBalownx HEMOCPEACTBEHHOE OKa3aHme yCayru npu obpalleHnmn B opraHmsaumio (B
% oT 06LLero Yyncna ONpPOLUEHHLIX NoayYaTenen ycnyr)

4.3.

[lons nonyvyaTenen ycnyr, yaoBNeTBOPEHHbIX A06P0XKENaTENbHOCTbIO, BEXINBOCTLI0 PabOTHNKOB
OopraHu3auny Npu NCnosib30BaHNN AUCTAHLMOHHBLIX (hopM B3anMoaencTems (B % oT obuiero Yncna
OMPOLLEHHbIX MOoJsyYaTenen ycnyr)

5. Moka3zaTenu, xapakTepusyiowmne obwunin Kputepuii "Y 4OBNETBOPEHHOCTL YCIOBUSIMU BELEHUNS
obpa3oBaTenbHOM feATeNbHOCTU opraHu3anmin”

No

n/n

Moka3aTenu

5.1.

[ons nonyyaTenemn ycnyr, KOTopble FOTOBbl PEKOMEH0BaTb OPraHn3aLmnio POACTBEHHNKAM Y 3HAKOMbIM
(Mornu bbl ee pekoMeHA0BaTb, ecnu Bbl OblNla BO3MOXXHOCTL Bblibopa opraHu3auuu) (B % oT obliero yncna
OMPOLUEHHbIX MOyYaTeNen ycnyr)

5.2.

[lons nonyvyaTenemn ycnyr, yaoBNeTBOPEHHbLIX OpraHU3aLMOHHbIMW YCAOBUSAMUN NPeaoCTaBaeHns ycnyr (B %
0T 06Llero 4ncaa ONpoOLUEHHbIX MoayyYaTenen ycnyr)

5.3.

[ons nonyyaTenemn ycnyr, yaooBAeTBOPEHHbIX B LLeJIOM YCI0BMSAMM OKa3aHua ycayr B opraHusaumm (B % ot
obLero Yncsa onpoLLEHHbIX NoyYaTenen ycayr)
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