006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
npepoctaBneHus NMNeHCMOHHbIM poHAOM Poccunckon depepauum
rocyapCTBEHHOM YCJIyru no UH(POPMUPOBAHUIO FrPpa>kaaH,
NPU3HAHHLIX B YCTAHOBJIEHHOM MOpsAAKe UHBaJIMAaMHU, O
CBeleHUAX, coaepiXalLmuxcsa o HUX B hepepasibHOM
rocynapcTBeHHOW MHpopMaLMOHHOMN cucTteMe "depepanbHbin
peecTp UHBaNupoB"

MocTtaHoBneHue MpaBneHus MeHcmoHHoro oHaa Poccuinckon ®enepauum - Ne 746n - oT 27.12.2019 - JeicTByeT C
N3MEHEeHnAMM

MPABIEHVE NEHCUOHHOIO ®OHOA POCCUNCKOWN ®EQEPALIAN
MOCTAHOBJIEHVE
MOCKBA

27 nekabpsa 2019 r. Ne 746N

06 yTBEpPXAEeHUN AOMWHUCTPATMBHOIO periaMeHTa npenocTaBieHms MNeHCMoHHbIM oHaoM Poccuiickom
defepaLumm rocy4apCTBEHHON YCAYr MO UHOPMUPOBAHWIO FPaXKAaH, MPU3HAHHbLIX B YCTaHOBIEHHOM
nopsgke MHBanMgamu, o CBefeHnaX, COAepXXaLlxcs o H1UX B hegepanbHON rocyaapCTBEHHOM
NHGOPMALMOHHON cucTeme

"®enepanbHbIl peecTp MHBaANAOB"

3aperncTpupoaH MuHtocTom Poccum 28 mas 2020 r.
PernctpauunoHHbin Ne 58490

B cooTBeTCTBUM C DenepabHbIM 3akoHOM OT 27 mntona 2010 r. Ne 210-®3 "06 opraHusaumm
nNpenocTaBNeHNs roCyAapCTBEHHbLIX U MyHUUMNanbHbIX ycnyr" (CobpaHue 3akoHOAaTeNnbLCTBa Poccunckom
®epepaumm, 2010, Ne 31, cT. 4179; 2019, Ne 52, cT. 7790), nocTaHoBneHneM MpaBuTenbCcTBa Poccuinckon
®epepaumm o1 16 mad 2011 r. Ne 373 "O pa3paboTke 1 yTBEpXAEHUN aAMUHUCTPATUBHbLIX PEFIAMEHTOB
OCYLLEeCTBJIeHNS FOCYAapCTBEHHOIO KOHTPONS (HaA30pa) M alMUHUCTPATUBHBIX PerjaMeHToB
npenocTaB/eHnsa rocyaapcTBeHHbix ycnyr" (CobpaHue 3akoHogaTenbcTBa Poccuninckon denepauun, 2011,
Ne 22, cT. 3169; 2018, Ne 46, cT. 7050) 1 ab3auem TpeTbUM NyHKTa 7, NOANYHKTOM "a" nyHkTa 14 Mpasun
hopMuMpoBaHNS 1 BeAeHUA hefepasibHOro peectpa NHBaAWAOB Y NCMO/b30BaHUSA COAEPXKALLNXCS B HEM
CBeLleHUI, YTBePXAeHHbIX NocTaHoBNeHeM lNpaBuTenscTBa Poccuinckon Gepnepauun ot 16 nions 2016 r.
Ne 674 "O chopMmpoBaHUM 1 BeAeHUW helepasibHOro peecTpa UHBaMA0B U 06 NCMob30BaHNUN
cogepxalmxcs B Hem ceeaeHuin" (CobpaHue 3akoHopaTenbcTBa Poccuinckon ®depepaunn, 2016, Ne 21, cT.
5011; 2019, Ne 46, cT. 6508), MpasneHune MeHcnoHHOro poHaa Poccuinckon depepalmm NOCTaHOBASET:
YTBEpAWTb Npuiaraembin AODMUHUCTPATUBHBIN PernamMmeHT npeaoctaBneHns MNeHCnoHHbIM POHA0M
Poccunckon ®egepalimm rocyLapCTBEHHON YCAYrv Mo MHMOPMUPOBAHUIO rPpaXkaaH, MPU3HaHHbIX B
YCTaHOB/IEHHOM MOPSAAKe WHBaAM4aMU, O CBEAEHMAX, COAEPXKALLMXCSA 0 HUX B heaepasibHON
roCyfapCTBEHHOW MHGOPMaLIMOHHON cnucTeMe "PefepalsibHblil peecTp UHBAaNNAo0B".

Mpencepatens A.lpo3nos

YTBepxaeH

nocTaHossieHneM [MpaBeHus

leHcnoHHOro hoHaa

Poccuinckon ®epepaumm ot 27 nekabpsa 2019 r. Ne 746n
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AOMUHNCTPATUBHBIN pernaMeHT

npegocTtasaeHns NMeHCnoHHbIM hoHAOM Poccunckon defepaunn rocyaapCTBEHHOM YCayrn no
NHMOPMUPOBAHUIO rPaXKaaH, MPU3HaHHbLIX B YCTAaHOBJIEHHOM MopsAaKe NHBaAULaMU, O CBeOeHUsX,
COAEpXKaLLMXCs 0 HUX B (heepasibHON roCyAapCTBEHHON MHGOPMALMOHHON cucTeme "defepabHblil
peecTp MHBaNMAOB"

|. ObLime NnonoXxeHns
MpenmeT perynmpoBaHns AOMUHUCTPATUBHOIO periamMmeHTa

1. ADMUHUCTPaTUBHbLIVA pernaMeHT npenocTabneHns NeHcnoHHbIM oHaoM Poccuinckon Genepauun
roCyapCTBEHHON yCAYyrn N0 MH(OPMUPOBAHUIO FPpaXkiaH, MPU3HaHHbIX B YCTaHOBAEHHOM MOpsaKe
WUHBaNNZaMu, 0 CBEAEHUSAX, COAePXKaLLUXCA 0 HUX B (hefiepasibHON FroCcyAapCTBEHHON MH(POPMaLMOHHONM
cucteme "defepanbHbii peecTp MHBAANAOB" (fanee COOTBETCTBEHHO - [IOP, rocyfapcTBeHHas ycayra,
ALMWHUCTPATUBHbLIN PErTaMeHT), onpeaenseT nopsaok npenoctasneHmns MNOP rocygapcTBeHHON ycayry,
CPOKM 1 NOC/eA0BaTENbHOCTb BbINOJIHEHNS aAMUHUCTPATUBHBLIX Npoueayp (AencTeun) npu
npefocTaBieHnn rocyfapCTBEHHOW YCyrn.

Kpyr 3assutenen

2. FocypapcTBeHHaA yCayra NpenoCcTaBAsSeTCA B SNEKTPOHHOM BUAE NnLaM, NPU3HaHHbIM MHBaMAaMM B
nopsgke, yCTaHOBIEHHOM MOCTaHoBeHNeM MpaButenscTBa Poccuinckon ®egepauun ot 20 despana 2006
r. Ne 95 "O nopsagke n ycnoBusax npm3sHaHus nuua nHeanngom" (CobpaHme 3akoHogaTeNbCTBa Poccuinckon
depepaumm, 2006, Ne 9, cT. 1018; 2019, Ne 46, cT. 6515) (panee - rpaxgaHuH).

3. Fpax4aHUH MOXXeT BOCMO0JIb30BaTbCA FOCYAAapPCTBEHHON YCYrON IMYHO UK Yepe3 CBOEro 3aKOHHOIo
WA yNnoHOMOYEHHOr0 NpeacTaBUTeNs (fanee - NnpeacTaBuTeNb).

Mpy 3TOM IMYHOE yYacTne rpakgaHnHa B MPaBOOTHOLIEHNSAX MO NOJYYEHUIO FOCYAAaPCTBEHHON YCAYTrUn He
JINLLIAET ero npaea MMeTb NPeACTaBUTENS, PaBHO Kak M y4acTUe NPeACTaBUTENS He NNWAET rpaAaHUHa
npaBa Ha JINYHOE y4acTMe B YKa3aHHbIX MPaBOOTHOLLEHUSIX.

TpeboBaHWs K MOPALKY MHPOPMUPOBAHNSA O MPEfOCTaBIEHNM
roCyfapCTBEHHOW yCyru

4. HdopMupoBaHue rpaxkaaH no Bonpocam nNpefocTaBieHns rocyLapCTBEHHON YCAyri OCyLLeCTBAAeTCS:
LOJKHOCTHbBIM JINLIOM CTPYKTYPHOr0 nofpasaefieHns TeppuTopuraibHoro opraHa MN®P, 0TBETCTBEHHOIO 3a
npefocTaBneHne MHGHoOPMaL MM 0 NOpSLKe 1 CPOKax NpefoCTaBNeHNs rocyLapCTBEHHON ycayru (panee -
LOJKHOCTHOE NNLL0), MPU INYHOM obpaLLeHnn rpakAaHuHa B TeppuTopuanbHblin opraH MNoOP;

PaboTHMKOM MHOMOYHKLIMOHANLHOMO LLeHTPpa NpeaoCTaBleHNs rOCy4apCTBEHHbIX Y MYHULMNAJIbHbIX
ycnyr (ganee - MHOrohyHKLMOHANbHBIN LEHTP);

nyTem pasMeLweHmns nHpopmaLnum Ha opuumnansHom cante MOP B MHGOOPMaLNOHHO-
TeneKoMMYyHUKauuoHHon cetun "NHTepHeT" (nanee - cant MNOP), Ha nopTane denepasnbHON
rocyapCTBEHHOM MHGOPMALMOHHON cucTeMbl "®efepalibHbli peecTp nHBanuaos" (ganee - noptan ®ric
®PW) n B heaepanbHON rocyaapCTBEHHON MHPOPMaLIMOHHON cucTeMe "EAMHBIA NopTan rocy4apCTBEHHbIX
N MyHUUMNaNbHbIX yenyr (hyHKuun)" (nanee - E4uHbIA nopTan);

nyTeMm ohopMaeHN UHGMOPMALMOHHBIX CTEHA0B B MeCTax NpefoCcTaB/ieHns nHpopMaLmMm o nopagke 1
CpOKax npefocTaBNeHns rocyfapCTBEHHOW YCYrK, Ha KOTOPbIX pa3MelLlaeTcs MHGopMaLMs, YKasaHHas B
NyHKTe 35 AAMUHUCTPATUBHOIO perjiamMmeHTa;

nyTem nybankauum NHHOPMaLMOHHBLIX MaTepranoB B CpeAcTBaxX MacCoBOM MHOpMaLMK, N3LaHUS
NHOPMaLMOHHbLIX Bpoltop, bykneToB, MHON MNeYaTHON NPOAYKLNN;

nyTem pasmeLleHns bpowtop, ByKneToB 1 Apyrux nevyaTHbIX MaTEPMaoB B MHbIX OPraHn3aumnsax Bcex gopm
COBCTBEHHOCTHM MO COrflacoBaHUIO C YKa3aHHbIMW OpraHu3aunamu;

nocpencTsoM TenedoHHON, PaKCUMUIIBHON U UHbIX CPEACTB TeJeKOMMYHUKALNOHHON CBA3Y;
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nocpencTBOM OTBETOB Ha MUCbMEHHbIE 0BpaLLEeHNS FrpaXKaaH.

5. Mpn nHpopMUpPoBaHUK O MOpALKe NpefoCTaBIeHNsa rocy4apCTBEHHOM YCyrn no TenedoHy
LO/MKHOCTHOE JINLLO, NMPUHSB BbI30B, AO/KHO NPeACTaBUTLCS: Ha3BaTb PaMuanto, MMS, 0THECTBO (Mpu
Hasm4yun), LOMKHOCTb, HAUMEHOBaHME CTPYKTYPHOIro NoApa3aesieHns, OTBETCTBEHHOMO 3a
npefocTaBieHne MHGOPMaLMKM No rocyLapCTBEHHON yCayre npu HenocpeacTBEHHOM obpallleHun rpakaaH
B TeppuTOpuanbHbI opraH MNOP,

[O/KHOCTHOE NNLO Takxke 0653aH0 coobLnTh rpadvk Npuema rpaxaaH B TepputTopuanbHoM opraHe MNOP
N afpec MECTOHAXOXAEHUS TeppuTopUanbHOro opraHa MNoP,

VH(popMupoBaHme no TenieoHy 0 nopsiike npefoCcTaB/ieHNs rocyapCTBEHHOM Yy OCYLLECTBASETCA B
COOTBETCTBUU C rpaddnkom paboTbl TeppUTOPMaNbLHOro opraHa MoP.

Bo Bpems pa3rosopa LOJHKHOCTHOE JINLO LOJIKHO MPOU3HOCUTL CJI0Ba YeTKO 1 He npepbiBaTb Pa3rosop no
NnpuvYnHe NoCTyNAeHNs APYroro 3BOHKa.

Mpy HEBO3MOXXHOCTWN OTBETUTb Ha MOCTaBJIEHHbIE FPaXKAaHWHOM BOMPOCHI TeNe(OHHbI 3BOHOK LOJKEH
ObITb NepeaZipecoBaH (NepeBeneH) Ha ApYyroe [OMKHOCTHOE NnLo Anbo obpaTuBLLEMYCS rpaXKLaHUHY
AomKeH bbiTb coobuieH Homep TenedhoHa, MO KOTOPOMY MOXHO MOJY4UTb He0bXoAnMYI0 NHGOPMaLUIO.
Bpems pasrosopa no TenedoHy He AOJHKHO npesbiwaTe 10 MUHYT.

6. Mpu oTBeTax Ha TenedoHHbIE 3BOHKM 1 YCTHbIe obpalleHns no Bonpocam npefoCTaBeHns
roCyLapCTBEHHOM yCAYri LOKHOCTHOE /Lo 06513aHO B COOTBETCTBMM C MOCTYNMBLINM 0BpalleHnem
NpefoCcTaBAATb CAeAYIOLWYI0 NHDOPMaLLMIO:

0 HOPMaTUBHbIX NMPABOBbLIX aKTax, PEryJMpyoLnX BONPOCk NpeaoCTaBeHnsa rocyaapCTBEHHOM yCayru
(HaumeHoBaHMWe, HoMep, faTa MPUHATUSA HOPMATUBHOMO NPAaBOBOI0 akTa);

0 NMepeyHe KaTeropuin rpaxaaH, UMeIoLLMX NpaBo Ha MojlyvyeHne rocyLapCTBEHHON yCayru;

0 MepeyHe AOKYMEHTOB, HEOOXOANMbIX ANS NOAYYEHUS rOCYAAaPCTBEHHON YCAYru;

0 crnocobax nony4yeHns rocyLapCTBEHHON yCAyru;

0 CpoKax NpefoCTaB/IeHUs rocy4apCTBEHHON YCAYIH;

06 0CHOBaHMAX 0TKa3a B NPef0CTaBAEHUN FOCY4apCTBEHHON YCAyri;

0 MeCTe pa3MelleHns Ha canTe MNOP nHhopmaumm No Bonpocam NpefocTaBNeHNs rocyapCTBEHHON
ycnyru.

7. Ha cante MO®P, Ha nopTane ®I'C ®PU, B hegepanbHON rocyaapCTBEHHON MHGOPMALIMOHHON CucTemMe
"®enepanbHbIl peecTp rocy4apCTBEHHbIX U MyHULUNAAbHbLIX YCyr (PyHKUuRn)" (ganee - henepanbHbi
peecTp), Ha EAMHOM nopTane, a TakXXe Ha CTeHAax B MecTax NpefocTaB/ieHns nHopMaLmMm o nopsaake u
CpPOKax NpenoCcTaBAeHNa roCy[apCTBEHHOW YCAYr U YCAYT, KOTOpbIE ABAAITCA HE0OX0AMMbIMMN 1
obs3aTeNbHbIMK 4S9 NPefoCTaBAEHNS FOCY4aPCTBEHHON YCAYrK, U B MHOIOQYHKLUNOHANbHBLIX LEHTPaxX
pa3mellaeTcs cliefyoLwas CrpaBovyHas nHgopMaLumsa:

0 MeCTe HaxXx0XAeHuns 1 rpatrke paboTbl TepPUTOPUAbHLIX 0praHoB M®P 1 X CTPYKTYPHbIX
nofpasfeneHnin, OTBETCTBEHHbIX 33 NPeAoCTaBAeHNe UHGOPMaLN N0 FOCYLAapCTBEHHON yCayre, a Takxe
MHOIO(PYHKLMOHAbHBIX LLIEHTPOB;

CNpaBoYHble TenedOoHbl CTPYKTYPHbIX MoApasae/eHnin TeppuTopranbHbiX opraHos MNOP, 0TBETCTBEHHbIX 3a
npegnocTaBieHme NHGOpMaLUM No roCcy4apCTBEHHON yCayre, B TOM 4YuCsie HoMep TenedoHa-
aBToMHopMaTopa (Npu Hann4un);

agpec canTa MNP, a TakxXe 31eKTPOHHON NoYThI U (1K) hopMbl 06paTHON CBA3M TEPPUTOPUATbHBLIX
opraHos N®P B ceTn "UHTepHeT".

8. Ha EgmHom noptane v noptane ®rUC ®PU pasmellaeTcs cnegylolas nHGopMauuns:

ncyepnbiBaoLWLMI NepeyeHb [OKYMEHTOB, He0bX0AUMbIX N5 NPefoCTaBAeHna roCyaapCTBEHHOW yCayri,
TpeboBaHNa K OPOPMAEHMNIO YKa3aHHbIX LOKYMEHTOB, @ TakXe NepeyeHb LOKYMEHTOB, KOTOpbIe
rpak4aHvH BripaBe NpeLCcTaBnUTb N0 COBCTBEHHON UHULMATUBE;

nepeyvyeHb KaTeropuin rpaxkaaH, MMeLWwmnx npaso Ha nojy4yeHme rocyaapCTBEHHOW yCayru;

CPOK NpefoCTaBfeHNa roCyLapCTBEHHON YCAYri;
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pe3ynbTaTbl NPefOCTaBAEHNSA FOCYAaPCTBEHHOW YCNYrI, NOPSAA0OK NMPeacTaBNeHUs JOKYMEHTa,
ABNSAOLLEr0Cs pe3ynbTaToM NpeaoCcTaBAeHNs roCyAapCTBEHHOW YCAyru;

pa3Mep rocyfapCTBEHHOM MOLUNHGI, B3MaeMoW 3a NpeaoCTaB/IeHNe rocy1apCTBEHHON YCAyru;
I/IC‘-IepI'IbIBaIOLLI,I/IVI nepevyeHb OCHOBaHWUM Ona NpuoCTaHOBNEHNA N OTKa3a B NpeaocTaB/ieHNn
rocyZLapCTBEHHON yCnyru;

0 NpaBe rpaxgaH Ha gocynebHoe (BHecynebHoe) obxxanoBaHvne AencTBuin (6e3nencTBMs) U peLleHni,
NPUHATBIX (OCYLLECTBASEMbIX) B XO4e NPeaoCTaBAeHNS roCy4apCTBEHHON YCAYTIA;

hopMbl 3asiBAeHUI (YBEAOMNEHNIA, COOBLLEHNIA), MCNONb3yeMble NPy NpeaocTaBAeHUN FOCy apCTBEHHON
yCnyru.

NHpopmauns Ha EQnHoM nopTane o NopsaakKe U CpoKax NnpefocTaBieHns rocyaapCTBEHHOM YCayrn Ha
OCHOBAHWW CBEAEHWIA, COOEpXaluxcs B hefepabHOM peecTpe, NPeaoCcTaBAAeTCs rpaXx AaHNHY
6ecnnaTHo.

[ocTyn K nHopMaLmMm 0 CPOKax 1 MOpSAAKe NPeaoCcTaBeHUs rOCYAapCTBEHHON YCYr OCYLWECTBASETCS
6e3 BbINOJIHEHUS FPaXKAaHUHOM Kakux-nnbo TpeboBaHMin, B TOM Yncne 6e3 ncnosb3oBaHWsA NPoOrpaMMHOro
obecneyeHns, yCTaHOBKA KOTOPOro Ha TEXHWYECKNE CPeACTBa rpaxdaHnHa TpebyeT 3ak/iloveHns
JINLLEH3NOHHOI O UJIX MHOTO COrflalleHmns ¢ NpaBoobsagaTeneM NporpaMMHoro obecneyeHus,
npenycMaTpUBAIOLWLEro B3MaHMe NaaThl, PErMcTpauunio MM aBTopu3aLnio rpaxx gaHUHa Uan
NpenocTaBieHNEe UM MEPCOHANbHBIX AAHHbIX.

9. He monyckaeTcs 0TKa3 B MpMeMe 3anpoca M UHbIX OKYMEHTOB, HEOOX0ANMbIX A1 MPefoCTaBleHUS
rocyZapCTBEHHON yCAyrn, a TakxXe 0TKa3 B NPeAoCTaBeHUN FrOCyAapCTBEHHOW YCyr B CyYae, ecau
3aMnpoc U 4OKYMeHThI, Heobxoaumble ons NpeaoCcTaBeHNS rocy4apCTBEHHON yCayru, NoAaHbl B
COOTBETCTBUM C NH(hOPMALIMEN O CPOKaX 1 MopsaaKe NpenocTaBaeHna rocyaapCTBEHHON yCayri,
onybnnkoBaHHOM Ha EauHoM nopTane, cante MNP, a Takxe Ha nopTane ®IC OPIU.

[Il. CTaHZapT NpefoCcTaB/eHNs rocyAapCTBEHHON yCyri
HavMeHoBaHMe rocyLapCTBEHHOMN YCayri

10. N'ocypapcTBeHHas ycayra rno MHMOPMMUPOBAHUIO FpaXKAaH, NPU3HaHHbIX B YCTaHOBIEHHOM NopsaKe
WUHBaNNZaMu, 0 CBEAEHUAX, COAePXKaLLUXCA 0 HUX B (hefiepasibHON rocyAapCTBEHHON MH(POPMaLMOHHON
cucteme "defepancHbll peecTp MHBaANLOB".

HavMeHoBaHMe opraHa, NPeAoCTaBMSAOWEro roCy1apCTBEHHYIO YCyry

11. l'ocypapcTBeHHyto ycnyry npegoctasnseT MNOP.

12. N®P npu npenocTaBaeHnn rocyLapCTBEHHON yCyrK He Brnpase TpeboBaTb OT rpaxxaaHWHa
(NnpeacTaBuTENS) OCYLLECTBIEHNSA OENCTBUIA, B TOM YUC/Ie COrNaCcoBaHNA, HEOBXOAUMBIX A5 NONYYEeHUS
roCyAapCTBEHHOW YCAYr U CBA3aHHbIX C 0bpalleHneM B NHble FOCYAAapPCTBEHHbIE OpraHbl, OpraHu3auuu.

OnuncaHwue pesynbTaTa NPefoCTaBAEHNS FOCYAapPCTBEHHON yCyru

13. Pe3yibTaTOM NpenoCTaB/IEHNSA FOCYyAapPCTBEHHON YCYI K SBASETCSA NOJy4YEHME rpaXkAaHUHOM (ero
npencTaBUTENEM) CBEAEHMNI, COOEPXKALLMXCA O HEM B (hefepasibHON rocy4apCTBEHHON NHGOPMALIMOHHON
cucteme "®epepanbHbi peecTtp nHeaamaos" (oanee - ®rnC ®PU), B aneKTPOHHOM BMAe C
npenocTaB/eEHMEM BO3MOXKHOCTIW pacrneyaTKn YKa3aHHbIX CBEAEHUI Ha ByMaXKHOM HocuTese B popme
BbINUCKN 13 OIrNC OPI.

CpoK nNpeaocTaBieHNs roCyAapCTBEHHON YCAYri, B TOM YMC/E C Y4eTOM HeobxoammMocTh obpalleHns B
opraHmM3auun, y4acTByoLWmMe B NpefoCTaB/IEHNN FOCYAAaPCTBEHHOWN YCAyri, CPOK NPUOCTAHOBJIEHMNS
npefocTaBieHns roCcyAapCTBEHHOM YCAyrn B Cly4ae, eCi BOSMOXHOCTb MPMOCTaHOBAEHNS
npegycMoTpeHa 3aKoHogaTenbLCTBOM Poccminckon ®egepaum, CPOK Bbigavn (HanpassieHnsa) JOKYMEHTOB,
ABNSAOLLNXCA pe3y/ibTaTOM NPeAoCTaB/IEHNSA rOCy4apCTBEHHON yCayrn
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14. TocypapcTBeHHas ycsiyra npefoCcTaBaseTCs rpaXaaHHy B 3/1eKTPOHHOM BUAE C UCMOJIb30BaHNEM CeTHU
"MHTepHeT" nocpeacTBoM "JInyHoro kabmHeTa" Ha EgMHOM nopTane nnm NocpeacTBoM "JInyHoro kabuHeTa
nHBannaa" Ha noptane ®IrC ®PU B pexxmme peanbHOro BpeMeHW B AeHb obpaLueHus.

BpeMs nonyyeHns pesynbTaTa roCyAapCTBEHHOW YCYrM ONpeaenseTcs BpeMeHeM MaLlLMHHON 06paboTku
obpalleHuns rpaxaHuHa u coctaBnseT He 6onee 10 MUHYT.

Bpems npefocTaBneHnsa rocyjapCTBEHHOW YCyr NpW JIMYHOM MpUeMe onpepenseTcs BpeMeHeM oTBeTa
paboTHMKa MHOrO(MYHKLMOHALHOMO LEeHTPa Ha BCE MOCTaBNEHHbIE FPaXXAaHWHOM (ero npeacTaBuTeNneM)
BOMPOCHI U HE OOJHKHO MpeBbIWaTh 15 MUHYT.

HopMaTuBHbIE NPABOBbLIE aKTbl, PErYAUPYIOLLVE NPeAoCTaBNEHE FOCYAaPCTBEHHOM YCaY I

15. MepeyeHb HOPMATUBHLIX NMPABOBLIX aKTOB, PEFYMPYIOLLMX NPefoCTaBAeHNEe FOCY4apCTBEHHON yCayru
(C yKazaHMeM ux pekBn3NTOB N NCTOYHUKOB obuLManbHOro onybankoBaHns), pa3MeLwlaeTcs Ha cante MNOP,
B (hefepanbHOM peecTpe U Ha EgmHoMm nopTane.

McyepnbiBatoLIMiA NepeveHb 10KYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C HOPMATWBHbLIMI NPaBOBLIMY
aKTaMu O519 NPeaoCTaBNEHUS rOCyaapCTBEHHOW YCAYTU U YCYr, KOTOPbIE SBASOTCS HEO6X0ANMbIMU 1
00513aTe/IbHbIMN A8 NPefoCTaBAeHUs TOCYAapCTBEHHOMN YCYyru, NoaNiexallmx npeacTaBieHnio
rpaXkJaHNHOM, CNocobbl UX MONyYeHNs rPaXX AaHMHOM, B TOM YMC/E B 3IEKTPOHHON (hopMe, NMopsaoK KX
npeacTaBaeHUs

16. [1na npenocTaB/ieHNs roCcy1apCTBEHHON YCNIYrK B 3/IEKTPOHHOM BUAE C UCMOAb30BaHNEM "JINYHOro
kabuHeTa" Ha EgnHom nopTane nam "JinyHoro kabrvHeTa nHBaAnaa" Ha noptane ®riC O°PU
NpeacTaBneHns rpaXkAaHMHOM (NpeacTaBUTENEM) [OKYMEHTOB He TpebyeTcs.

17. Ona nonyyYeHns rocyaapCTBEHHOW yCNyrn rpaxaaHnHoM (ero npencraBuTenem) B
MHOrO(hYHKLNOHANbHbIV LLIeHTP NO4ATCA Celyolmne LOKYMEHThI:

3aMpocC 0 NPeAoCTaB/IEHUN CBEAEHN, COAepXKaLLNXCS B dheliepalibHOM roCyAapCTBEHHOM
NHopMaLNOHHON cucTeMe "denepalibHbli PeecTp NHBanMaoB" (ganee - 3anpoc);

nacrnopT nnn NHOM OOKYMEHT, y)J,OCTOBepFHOLLI,I/IVI JINYHOCTb B COOTBETCTBUN C 3aKOHO4ATEJIbCTBOM
Poccuiickon ®epepaumm.

18. K 3anpocy, nogaHHOMY OT UMeHW FpaxhaHWHa ero npeacTaBuTeneM, LONOJHUTENIbHO NpeacTaBAsaloTCs
AOKYMEHTbI, YAOCTOBEPAOLLME NOJTHOMOYNS NPeACcTaBUTeNSA, @ TakXXe ero NacnopT UM NHON LOKYMEHT,
YA0CTOBEPSAOLWMNIA INHYHOCTb B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM Poccuinckon ®egepaumm.

B cnyyae ecnn 0OBEPEHHOCTb YA0CTOBEPEHA HOTapMabHO, MPeACcTaBeHe NnacnopTa Uan NHOro
LOKYMEHTa, YA0CTOBEPSIOLLEro INYHOCTb FPaXKAaHNHa, MHTEpeCkl KOTOPOro NPeacTaBAATCS, He
TpebyeTcs.

19. ®opma 3anpoca NpeaycMoTpeHa npuaoxeHnem Ne 1 K ADMUHUCTPATUBHOMY PerjlaMeHTy.

20. 3anpoc, NofaHHbIN Yepe3 MHOroYHKLMOHANbHbLIA LIEHTP, A0/KEH BbiTh MOAMMCAH rpa)kaaHnHOM nnbo
ero npeacTaBuTeNEM.

McyepnbiBatoLMin NepeyeHb 10KYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C HOPMATWBHbLIMI NMPABOBLIMY
aKTaMun Ans NpefocTaBieHns rocyAapCTBEHHON YCNYTri, KOTOPbIE HAXOAATCS B PAacropsXKeHUN
roCyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYMNPAB/IEHNS 1 UHLIX OPraHOB, YYaCTBYIOLINX B
NPenoCTaBNEHNN FOCYAAaPCTBEHHbBIX U MYHULIMMAMbHbBIX YCNYT, U KOTOPbIE rpaXKAaHUH BrpaBe
NpPefcTaBUTb, @ TaKXXe CNocobbl UX MOJYYEHUS FPaXKAaHWHOM, B TOM YUCJIE B SNIEKTPOHHOW hopme,
NopsIOK X NpPeAcTaBieHus

21. NpeacTaBneHns 4OKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBMM C HOPMATUBHbLIMU MPABOBLIMY aKTaMun AJis
npenocTaBieHNs rocy1apCTBEHHOMN YCYr, KOTOPbIE HAXOAATCS B PACMOPSXKEHUN rOCY 1apCTBEHHbIX
OpraHoB, OPraHoOB MECTHOIr0 CaMOYNpPaBEHNS U VHbIX OPraHOB, y4aCTBYIOLWMX B NPefoCTaBAeHN
roCyAapCTBEHHbIX U MyHULMMNAAbHBIX YCIIYT, He TpebyeTcs.
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22. MOP npu NpenocTaBiieHUN rocyaapCTBEHHOW YCayrn He BripaBe TpeboBaTh OT rpaXkaaHuHa:
npeacTaBaeHNsa JOKYMEHTOB 1 MHOPMALIUN UK OCYLLECTBIEHNA ENCTBUIA, NpeacTaBAeHne nan
OCYLLLeCTBJIEHNE KOTOPbIX HE MPeayCMOTPEHO HOPMATUBHbLIMY MPABOBbLIMY aKTaMu, PEryanpyowmmMmn
OTHOLUEHWS, BO3HUKAlOLLME B CBA3W C NPefoCcTaBJeHNneM roCyaapCTBEHHON yCayru;

npencTaBneHns JOKYMEHTOB 1 MH(POPMaLIUKM, KOTOpble HAaX0AATCS B pacnopsxxeHun MOP, nHbIX
rocyLapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CaMoynpaBneHns mbo NoaBeLOMCTBEHHbIX
roCyaapCTBEHHbLIM OpraHaM 1 OpraHam MeCTHOro CaMoyrnpaB/eHNS OpraHU3aLnii, y4acTBYIOLWNX B
npefocTaBieHNN roCyAapCTBEHHbIX UAN MyHULMNAAbHBIX YCAYT, 33 UCKIOYEHNEM LOKYMEHTOB, YKa3aHHbIX
B 4aCTn 6 cTaTbkh 7 ®enepanbHOro 3akoHa oT 27 mntona 2010 r. Ne 210-®3 "06 opraHusaumm
npenocTaBieHnsa rocyAapCTBEHHbIX N MyHUUMnanbHbix ycayr" (CobpaHune 3akoHogaTenbcTBa Poccninckom
®epepaumnm, 2010, Ne 31, cT. 4179; 2018, Ne 30, cT. 4539) (nanee - PenepasnbHbin 3aKoH 0T 27 mnons 2010
r. Ne 210-03);

npeacTaBneHNs LOKYMEHTOB U MHGOPMaLUN, OTCYTCTBME N HELOCTOBEPHOCTb KOTOPbIX HE YKa3blBanCh
npv NepBoHaYajlbHOM OTKa3e B MpMeMe LOKYMEHTOB, HEOBX0AMMbIX ANs MPefoCTaBIEHNS
rocypapCTBeHHOW ycnyru, anmbo B NpefocTaBAeHNN FOCYyAapCTBEHHOM YCYTK, 3@ UCKIKOYEHNEM Cly4aEeB,
npefycMoTPeHHbIX MYHKTOM 4 4acTu 1 cTaTbn 7 ®efepansHoro 3akoHa ot 27 mions 2010 r. Ne 210-03.

McyepnbiBatoLLIMA NepeYyeHb OCHOBAHMWI 11 0TKa3a B NpUemMe AOKYMEHTOB, HE0OXOANMbIX AS
NpenoCTaBEeHNS FOCYNapCTBEHHOMN YCayru

23. OcHoBaHMeM A5 0TKa3a B MpMeMe 3anpoca U AOKYMEHTOB, HeobXxoAnMbIX Ans NpeaoCcTaBieHns
rOCyZLapCTBEHHON yCayru, aBnseTcs:

HeyCTaHOBJ/IEHNE IMYHOCTK NnLa, 0BpaTMBLLIEroCs 3a 0Ka3aHWeM ycayru (HenpeabsBaeHne JaHHbIM JNLOM
LLOKYMEHTa, YAO0CTOBEPSIOLLEro ero JINYHOCTb, 0TKa3 AaHHOro nua NpeibsBUTb LOKYMEHT,
yLOCTOBEPSAIOWMNIA ero IMYHOCTb, NpeAbaBaeHne JOKYyMeHTa, YA0CTOBEPSIOLWLEro MIMYHOCTb, C UCTEKLINM
CPOKOM OencTeus);

HenoATBEpPXAEeHME NOJIHOMOYNI NPeACTaBUTEeNS FPaXKAaHNHa;

HecobloaeHne yCTaHOB/IEHHbIX YCJI0BUA NPU3HAHNA LENCTBUTENbHOCTM N1EKTPOHHON NOAMNCK
rpakgaHvHa B cooTBeTCTBUM PefiepasibHbiM 3aKOHOM OT 6 anpens 2011 r. Ne 63-®3 "O6 3neKTPOHHOM
nognucn" (CobpaHne 3akoHomaTenbcTBa Poccunckon denpepaunn, 2011, Ne 15, ¢T. 2036; 2016, Ne 1, CT. 65;
Ne 26, cT. 3889) (nanee - ®egepanbHbil 3aKoH 0T 6 anpens 2011 r. Ne 63-®3), BbISIBJIEHHOE B pe3ynbTaTe
ee NPoBEepPKK, Npu NpeaCcTaBAeHUN 3asBNeHNS B 3IEKTPOHHON (hopMme.

OTKa3 B NpveMme 3anpoca B UHbIX CNyYasx He JOMycKaeTcs.

VicyepnbiBaloLWwuin nepeyeHb 0CHOBAHWUI AN NPUOCTAHOBEHNS UM 0TKa3a B NPeLOoCTaBAeHUN
roCYyAapCTBEHHOW yCayru

24. OCHOBaHUSA ON1F NPUOCTAHOBEHNS UM 0TKa3a B NPefoCTaBAEHNN FOCY4apCTBEHHOM YCayrI
3aKoHofaTeNbCTBOM Poccuiickoit ®epepaunm He NpeayCcMoTPEHbI.

MepeyeHb ycayr, KoTopble ABAAITCA HE0bXoaANMbIMU 1 0653aTeNbHBIMK 4119 NPeLoCTaBNeHNS
rocyfapCTBEHHON YCAYrK, B TOM YUC/E CBEAEHNS O OKYMEHTE (AOKYMeHTaxX), Bbl4aBaeMOM (BblAaBaEMbIX)
OopraHu3aunsaMmn, y4acTBYOLWUMN B NPefoCTaBAeHNN FOCy4apCTBEHHON YCyrn

25. Ycnyru, KoTopble SBASOTCSA HEOOXOANMbIMI U 06513aTeNbHbIMI AJ1F NPeAoCTaBIeHUS FOCyAapCTBEHHON
yCnyru, 3aKoHoAaTeNbCTBOM Poccuitickoin ®enepaluy He NpesyCcMoTPeHb!.

MopsaoK, pa3mMep U 0OCHOBAHWSA B3UMaHUA rOCYyAapCTBEHHON NOLUHBLI UV UHOW NMNaThl, B3MAaeMoi 3a
NpefnoCTaBeHNE rocyAapCTBEHHON YCNyri

26. MpepnocTaBfieHNe rocydapCTBEHHON YCNYrn ocyLlecTBaseTca becnnaTHo.

Mopanok, pa3Mep 1 0OCHOBaHWA B3MMaHUA NnaThbl 38 NpefocTaB/ieHne yCiyr, KOTopble ABASITCA
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HeobxoAuMbIMM 1 0653aTeNbHbIMI A5 NPEAOCTaBAEHUS FOCYAaPCTBEHHOM YCYrI, BKJOYas MHAOPMaLUIO
0 MeToauke
pacyeTa pa3Mepa TakoW NnaThl

27. OCHoOBaHUSA AN B3IMaHWS NaaTbl 3@ NPefoCTaBAEHNE YCIyr, KOTOPbIE ABASIOTCS HEOOX0AUMbIMI U
006513aTe/IbHbIMU AN19 NPef0CTaBAEHNS rOCy1apPCTBEHHOW YCNYri, 3aKOHOAATENLCTBOM POCCMIACKON
depfepaunm He NPeayCcMOTPEHSI.

MaKcrMasibHbIA CPOK 0XKUAAHWS B 04epenn npu nofgaye 3anpoca o NpefoCcTaBeHUN rocyaapCcTBEHHON
YyCNyru, yCnyru, npeaocTaBaseMol opraHn3aLumeil, y4acTByoLein B NpeaoCTaBAeHNN rocy1apCTBEHHO
yCayru, n Npu NoayYyeHnn pesynbTaTa NPeaoCTaBAEHNS TaKUX yCayr

28. MakCMMasibHOe BPeMS OXXKMAaHWs B O4epeamn Npu nogaye rpa’kaaHnHOM 3anpoca v npu nosyyeHunu
pe3ynbTaTa roCyfapCTBEHHON YCyr COCTaBAAeT 15 MUHYT.

CpoK 1 NMopsLOK perncTpauumn 3anpoca rpax4aHnHa o NpefoCcTaBieHnn rocy4apCTBEHHON yCayrn 1
yCnyru, NpefocTaBNSeMON opraHm3alumen, y4acTByoLWEN B NPegoCTaBeHNN rocy4apCTBEHHON YCAYTI,
B TOM YMCJIE B 2JIEKTPOHHOW hopme

29. Mpuem 3anpoca, NoOAaHHOro rpakaaHnHoM vyepes "JInyHbin KabuHeT" Ha EanHOM nopTane unn Yyepes
"JIN4yHbI KabnHET MHBaNMAa" Ha noptane OPrMC ®PU, ocywecTBNSAETCA B peXXMME PeasibHOr0 BPEMEHN.
30. PerncTpaumns 3anpoca, N04aHHOr0 rpaXkaaHnHoM vyepes "JInyHbln kabuHeT" Ha EgnHOM nopTane nnn
yepe3s "JINYHbIN KabuHeT nHBannaa" Ha noptane PriC OPU, ocyLLeCcTBASETCA B 3/IEKTPOHHBIX XYpPHanax B
aBTOMaTUYECKOM pexume B AeHb Nofaydn 3anpoca.

31. Mpwem n pernctpaumns 3anpoca, NoAaHHOro rpaxx4aHMHOM (NpeacTaBuTeNeM) HEeNoOCPeACTBEHHO B
MHOTO(YHKLMOHANbHBIN LLEHTP, OCYLLECTBASETCA B A€Hb NOAa4YM 3aABJE€HUSA B MHOMO(hYHKLMOHAbHBIN
LEeHTP.

TpeboBaHMs K MOMELLEHUSAM, B KOTOPbIX NPeAO0CTaBASETCA FOCyAapCTBEHHANA YCNyra, K 3aay 0OXKMAaHWS,
MecCTaM 4719 3anoJIHEHMS 3anpoCcoB 0 NPeLOCTaBAEHUN FOCY LapCTBEHHOWN yCayrn, MHHOOPMALMOHHBIM
cTeHAaMm ¢ obpasLamm ux 3anosHeHNS 1 NepeyHeM JOKYMEHTOB, HE0BXOAUMbIX AN1F NPefoCTaBNeHUs
KaXX[0W roCcyaapCTBEHHOM YCNYr, pa3MeLLeHnio 1 0hOPMAEHNIO BU3YaJibHOW, TEKCTOBON ©
MybTUMEANAHON MHOPMaLMK O NOPSAAKE NPefoCTaBAeHNs Takon ycayru, B TOM Yucae K obecneyeHmnio
OOCTYMNHOCTW ONA NHBaNNOOB YKa3aHHbIX 06BEKTOB B COOTBETCTBUN C 3aKOHOAaTeNbCTBOM Poccunckon
defepaLlnm 0 COLMANLHOW 3alLMTe NHBANUAOB

32. MecTononoXxeHne NoMeLLEHNI TeppUTOPUabHbix opraHoB MN®P, B KOTOPbLIX NpeaoCcTaBAseTCs
WH(OpMaLUs 0 NopsaKe U CpoKax NpenocTaBAeHns roCyapCTBEHHON yCyri (ganee - noMeLleHuns
TeppuTopunansHoro opraHa N®P), nonxHo obecneynsaTtb yA0OCTBO AN FrpaXkAaH C TOYKM 3peHUs
newexoaHon JOCTYMHOCTH OT OCTAHOBOK 0BLLECTBEHHOIO TpaHCMopTa.

MyTb OT OCTaHOBOK 06LLECTBEHHOrO TpaHCNopTa A0 34aHUsA (CTPOeHWs), B KOTOPOM pacrnonaraeTcs
noMellleHne TeppuTopmanbHoro opraHa M®P, nomxkeH 6biTb 060pya0BaH UHGOPMALIMOHHBIMI
yKasaTenamu.

Mpw opraHm3auumn CTOSHKKU (MapKOBKK) BO3Jie 34aHNS (CTPOEHMA), B KOTOPOM pa3MeLLEeHO NoMeLLeHne
TeppuTopmnansHoro opraHa N®P, opraHM30BLIBAETCA CTOAHKA (MapKoBKa) 415 IMYHOr0 aBTOMOOWMIbHOIO
TpaHcnopTa rpakAaHuHa. 3a NoJib30BaHMe CTOAHKOW (NapKOBKOM) C rpaxkiaH niaTa He B3uMaeTcs.

N9 NapKoBKM CneLmanbHbIX aBTOTPAHCMOPTHLIX CPeACTB MasoMOBMALHbLIX FPYMNM HACENEHNS Ha KaXK 4o
CTOsIHKe BblgenseTcs He MeHee 10% MecCT (HO He MeHee O[JHOr0 MecTa), KOTopble He A0JKHbl 3aHMMaTb
WHble TPaHCMOPTHbIE CpeaCcTBa.

33. MNomeLLeHna TeppuTopranbHoro opraHa MAOP foSKHBI pa3MeLLaTbCs NPEUMYLLLECTBEHHO Ha HUXKHNX,
npeanoyTUTENbHEE Ha NEePBbIX 3Ta)Kax 34aHNA C OTAESIbHbIM BXO4O0M.

Bxon B nomelleHne TeppuTopuranbHoro opraHa M®P gomxkeH obecnevnBaTh CBOOOAHBIN AOCTYN FpakaaH,
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a TakXXe J0/KeH ObiTb 060pyAoBaH ya0OHON NeCTHULEN C MOPYYHAMMN, LUMPOKUMI MPOXOAaMu,
cneuunasbHbIMU OrpaXKAeHNAMY 1 nepunamm, naHgycamu ansa nepensrKeHns Kpeces-Konascok.
MepeaBmXeHne No NOMELLEHNIO TEPPUTOPUANbLHOrO opraHa N®P He fo0MKHO co3haBaTb 3aTPYAHEHUN ANd
JIML, C OrpaHMYeHHbIMY BO3MOXHOCTAMY 340POBbA, BKJOYAA TEX, KTO UCMOJb3YeT Kpecaa-KoNsCKu.
LleHTpanbHbI BXOA B 34aHMe (CTPOeHue), rae pacnosaraeTcs noMeLeHne TeppuTopmanbHOro opraHa
M®P, obopyayeTcs MHPOPMALIMOHHOW TabNnYKo (BbIBECKON), COAEPXaLLEN CaenyoLLyo NHGMopMaLno:
HavMeHOoBaHWe TeppuTopranbHoro opraHa NOP (HaMMeHoBaHWe CTPYKTYPHOro noapasaeneHus,
OCYLLECTBJIAOLLEro npefocTasineHne NHOOpMaLMmn 0 NoOpaLKe U CpokKax npenocTaBiieHns
rocynapCTBEHHON yCnyru);

pexum paboTbl;

rpacduk nprema.

®acap 30aHud (CTpoeHwus), rae pacnonaraeTcs NoMeLleHme TeppuTopuansHoro oprata N®P, nomkeH bbiTh
obopynoBaH 0CBETUTENbHBLIMU MPMBOpPaMK, MO3BONAOLNMU FPaXKAaHUHY 03HAKOMUTLCA C
NH(OPMaLMOHHON Tabnnykon.

34. Mpwn BX0A4e B NOMELLLEHNE TepPPUTOpPManLHOro opraHa MPP n (nnun) B 3anax oxunpgaHusa obopyaytoTca
NH(OPMaLMOHHbIE CTeHbl. Ha MH(POPMALIMOHHBLIX CTEHOAX pa3MeLLaoTCs cegyowas nHpopMauns n
LOKYMEHTBI:

MOYTOBbLIN afipec TeppUTOPUaNLHOro opraHa MN®P 1 ero BbILWECTOSAWErO OpPraHa;

agpec canta MNoP;

CrpaBOYHbIN HOMep TesiehoHa TeppUTOpUanbHOro opraHa N®P, Homep TenedoHa-aBTOUH(oOPMaTopa (Mpw
Hann4yunn);

pexum paboTbl TeppuTOopranbHOro opraHa MNoP;

BbIAEPXKKMN 13 HOPMATMBHO-MPABOBbLIX aKTOB, COAEpPXKaLLNX HOPMbI, peryanpyrowme neaTenbHOCTb No
nNpenocTaBNEHNIO roCy4apCTBEHHON YCAyru;

nepeyvyeHb KaTeropuin rpaxkaaH, MMeLWwmnX npaBo Ha nojy4YeHme rocyaapCTBEHHOW yCayru;

nepeyeHb LOKYMEHTOB, HEOOX0AMMbIX L1 MNOAYYEHNS rOCYAapCTBEHHON yCayru; (hopMbl 3asiBAEHUI U
obpasubl UX 3aN0JIHEHUS.

35. B uensax nHpopMmnpoBaHUS rpax4aH 0 BO3MOXHOCTU UX Y4aCTUA B OLleHKe 3 PeKTUBHOCTK
LefATeNbHOCTY PYKOBOAMTENEN TeppuTOpraibHbIX opraHoB MNMOP (X CTPYKTYPHbLIX NOoApa3aeeHunin)
y4€TOM KayecTBa npefocTaBNeHHON rpa)kaaHnHy MHopMaLumn 0 NopsaaKe 1 Cpokax NpefocTaB/ieHns
roCyZLapCTBEHHON yCAYri B MOMELLEHNN TEPPUTOPMANbLHOro opraHa MNP (MecTe oXXnaaHus) pa3MeLLaoTcs
NHMOPMaLMOHHbIE MaTepmabl 0 BO3MOXXHOCTU Y4acTUsA rpaXKAaHnHa B OLEHKe KayecTsa
npeLocTaBIeHHON NH(OPMaLMK O NOPALKE U CPOKaX NpefoCTaB/ieHNs rocyLjapCTBEHHON YCNYru.
MoMelleHnsa TeppuTOpUasibHOro opraHa MN®P BKJIIOYAKOT 3aJ1 OXXMAAHUA 1 MeCTa AJ1F NPUeMa rpaxkaaH.
3an 0XXnAaHMa oCHaLLlaeTcsa CTY/IbIMM, CToNaMu (CToONKaMmn) s BO3MOXXHOCTU OPOPMIEHUS LOKYMEHTOB.
Konn4ecTBo MeCT 0XXUAaHWS ONpefenseTcs MCXOAS U3 (haKTUYeCKON Harpy3kn 1 BO3IMOXHOCTEN 1S nx
pa3MeLLeHuns B 34aHnn. B 3ane oxnaaHma goskeH 6biTb YCTAHOBJIEH KOMMbIOTEP CO CPaBOYHO-
NpPaBOBbLIMU CUCTEMAMM U NPOrPaMMHbIMU NpoayKTamu. Mpasuna paboTsl C HUM, @ TakXe hamMuans, ums,
0TYeCTBO (NpW HaM4YKMK), HoMep TenedoHa, Homep KabuHeTa AOHKHOCTHOrO LA, OTBEYaloLWero 3a
paboTy KOMMbIOTEPA, Pa3MeLLaloTCA Ha MHDOPMALMOHHOM CTEHAE, PACMOIOXKEHHOM PALAOM C
KOMMbIOTEPOM.

36. NMpuem rpakaaH no BoNpocam NpenoCcTaB/eHNa roCy4apCTBEHHON YCAYri OCYLLECTBAAETCS B KabnHKax
(kabuHeTax), cneunansHo 060pyA0BaHHLIX 415 NPUEMa rpaXKaaH, KoTopsle obopyayoTcs
NHMOPMaLNOHHBIMK Tabnnykamu € yKasaHueMm:

HoMepa KabuHku (kabuHeTa);

haMuanm, UMeHKn, 0THeCTBa (MPU HANNYMKN) LOMKHOCTHOMO nLLa.

Paboyee MeCTO AOKHOCTHOrO NiMLa A0JHKHO 6bITb 060pyA0BaHO NEPCOHANbHBIM KOMMbLIOTEPOM C
BO3MOXXHOCTbIO fOCTYNa K He0bX0AMMbIM UHGPOPMALMOHHEIM 6a3aM AaHHbIX [P 1 ero TeppuTopUanbHbIX
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OpraHoB, NMPUHTEPOM N CKaHepPOM.

37. Ana nuy, € orpaHUYeHHbIMU BO3MOXKHOCTAMW 340P0BbS (BK/IOYaa AL, NCNOJb3YIOWMX KPEeCIa-KONACKM
1 cobak-NpoBOAHMKOB) OO/KHbI 0becneynBaTbCA:

ycnosus ana 6ecnpensaTCTBEHHOrO AOCTYMNa B MOMELLEHNE TEPPUTOPUASIbHOro opraHa MNoP;

BO3MO>XHOCTb CAMOCTOATENbHOIO NEPEAB/XEHNS MO TEPPUTOPUN, HA KOTOPOW Pacrosio)KeHO NoMeLLeHmne
TeppuTopunanbHoro opraHa N®P, a TakXxe Bxoga B NOMELLEHME U BbIXO4A U3 HEro, Nocagku B
TpaHCNOpPTHOE CPeACcTBO U BbICAAKU U3 HEr0, B TOM YUC/E C UCMONb30BaHNEM KPeCa-KONSACKY;
BO3MO>XHOCTb COMPOBOXAEHMSA 1 CAMOCTOATE/IbHOr0 NepeaBMKeHNs, OKa3aHNsA NOMOLLM UHBAANAAM,
NUMeLLNM CTOMKNE pacCTPONCTBa (PYHKLMM 3peHns;

yC/I0BUS MO HaZnexalleMy pa3meLleHunto obopynoBaHns n HocuTenen nHhopmauumn, Heobxoaumeix 4as
obecneyeHns becnpenaTCTBEHHOrO AOCTYMNa MHBAINAOB C YHETOM OrpPaHUYEHNI NX KN3HELEATENbHOCTHY;
BO3MOXXHOCTb Ay6simpoBaHns Heo6xoaMMON Ans NHBaMAa 3BYKOBOM U 3pUTENbHON MHOPMaLMK, a TakKe
Hagnucemn, 3HaKoB 1 MHOM TEKCTOBOWN 1 rpadnyeckon NHGMOPMaLIMM 3HaKaMK, BbIMOJAHEHHBIMU pesibedHO-
TOYeYHbIM WpKgTOoM bpannd, gonycka cypgonepeBogynka, TMhIoCcypLonepeBoiymKka;

BO3MO>XHOCTb AOMYCKa B MOMELLEHNE TeppuUTOpMaabHoro opraHa MOP cobakun- MpoBOAHMKA MPU HAaANYUK
JNIOKYMEHTa, NOATBEPXKAAIOLLErO €€ cneLnanbHoe obyyeHne 1 BbiAaBaeMoOro no hopMe 1 B NOPsIAKE,
KOTOpble YyCTaHOB/EHbI MPMKa3oM MUHUCTEPCTBa TPYAa W CcoLManbHONM 3awmuTbl Poccninckon Gegepauun ot
22 ntoHa 2015 r. Ne 386H "06 yTBEPXAEHUN (HOPMbI OKYMEHTA, NOATBEPXAAOLErO CrnelnanbHoe
obyyeHune cobakmn-npoBoAHUKA, U NOpsAKa ero Bolgadn" (3aperncTpupoaH MMHNCTEPCTBOM HOCTULIAN
Poccninckon ®epepaunn 21 nons 2015 r., pernctpaumoHHbin Ne 38115);

COOTBETCTBYIOLWAs NOMOLb PabOTHNKOB TePPUTOPUAJIbHBLIX OpraHoB M®P, NpefoCcTaBNAOLMNX
MHOpMaLNIo 0 NOPAAKE N CPOKaX MPeaoCTaBAEeHNS rOCy4apCTBEHHON yCAyr, MHBaANAaM B MPeooneHnn
6apbepoB, MeLIAoLWMX NOJTYHEHMIO UMW YKa3aHHOW MHOPMALIMM HapaBHe C APYrUMK nLaMm.

B cnyyae HEBO3MOXKHOCTW MOJIHOCTLIO NPUCNOCcobnTb 06HEKT C y4eTOM NoTpebHOCTN NHBaNNAa
CobCTBEHHUK AaHHOro 06bekTa obecneymBaeT MHBANUAY AOCTYM K MECTY NpefoCTaBAeHUs MHGOPMaLMK O
nopsiake U CpoKax NpenocTaBAeHNs roCyaapCTBEHHON ycnyri, nnbo, Koraa 3To BO3MOXHO,
npenocTaB/ieHMe yKasaHHoW nHgopmaumm obecnevymBaeTca No MECTY XXUTeNbCTBa MHBaMAa UK B
ANCTaHLUMOHHOM pexunme.

Mopsapok obecneyvyeHns ycaoBuii AOCTYMHOCTM 419 MHBAANAO0B 06BHEKTOB U NPeaoCTaBASEMbIX YCAYT B
cchepe Tpyna, 3aHATOCTU M COLMANBbHON 3aLLUTbl HACENEHUS, @ TakKXKe OKa3aHua UM Nnpu 3ToM HeobXoaMMON
MOMOLLW YyTBEPXKAEH NPMKa3oM MUHNCTEpPCTBa TpyAa W coumManbHOM 3awmnTel Poccninckon depepaunn ot 30
nions 2015 r. Ne 527H "06 yTBepxaeHun Mopsinka obecneyeHns yCnoBMin AOCTYNHOCTU AN MHBAIMA0B
00BbEKTOB 1 NpeaoCTaBASEMbIX YCAYT B Chepe TPpyAa, 3aHATOCTM U COLMAJIbHON 3alLMThl HAaCeNeHus, a
TaKXXe OKasaHus UM npu 3ToM Heobxogumon nomowm" (3aperncTpuposaH MMHNCTEPCTBOM HOCTULINN
Poccuinckon ®epepaummn 17 ceHTabps 2015 r., pernctpaumoHHbin Ne 38897).

Moka3aTenn LOCTYMHOCTM U Ka4yeCTBa roCyAapCTBEHHOM YCAYr, B TOM YACSIE KOJIMYECTBO
B3aMMOLENCTBUN rpaXkAaHnHa C 4O/DKHOCTHBLIMUW ANLAMK NPY NpegocTaBAeHn rocyapCTBEHHON YCAYTn U
NX NPoAO/IXXNTENBbHOCTb, BO3MOXXHOCTb MOJy4YeHnA I/IHCbOpMaLI,I/IVI 0 Xooe npenocTtaBsieHNA
roCyZLapCTBEHHON yCayru, B TOM YMC/e C UCM0Nb30BaHNEM MHHOPMALMOHHO-KOMMYHUKALLMOHHbIX
TEXHOJI0T 1A, BO3MOXHOCTb IN60 HEBO3MOXXHOCTb MOJyYEHNS FOCY4apCTBEHHON YCAYrn B
MHOIO(YHKLMOHANLHOM LIeHTpe (B TOM Yucsie B NoAHOM obbeme), B Nobom TepputopranbHoM opraHe NOP
no BbIbOpy rpakgaHuHa (3KCTeppUTOPUAIbHBIA NPUHLAM), MOCPEACTBOM 3anpoca 0 NpeaoCTaB/IEHNN
HECKOJIbKUX roCyAapCTBEHHbIX U (I/IJ'IVI) MYHWUUWNaNbHbIX YCNYTr B MHOFOCIZ)yHKLI,VIOHaJ'IbHOM LUeHTpe,
npenycMoTpeHHoro ctatben 15! ®efnepancHoOro 3akoHa ot 27 uona 2010 r. Ne 210-93

38. OueHKa [OCTYMHOCTU U Ka4yecTBa NpeaoCTaBeHNs roCyAapCTBEHHOM YCayrn AO/HKHA OCYLLEeCTBAATLCS
no CNeayoLLMM nokasaTensm:
CTeneHb MHOPMUPOBAHHOCTY rpaXKJaHnHa (MpeaCcTaBUTENS) 0 NOPSAAKE NPefoCcTaBAeHNs
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roCyapCTBEHHOM yCayru (AOCTYMHOCTL UHGOPMaLUN 0 rOCyLapCTBEHHON yCayre, BO3MOXHOCTb Bbibopa
cnocoba nonyyeHus nHpopmaLmm);

BO3MO>XHOCTb BbibOpa rpakgaHnHoM (Npeactasutenem) hopM npenocTaBaeHna rocyaapCTBEHHON yCayri,
B TOM YKCJIe C NCMOb30BaHNEM NH(POPMALIMOHHO-TENEKOMMYHUKALMOHHBIX CeTeln 06Lero noab3oBaHmns (B
ToM Yucne cetu "MHTepHeT"), BKAOYas EQnHbLIA nopTan;

BO3MOXXHOCTb 0OpaLLeHns 3a NOJlyYeHNEM rOCyAapPCTBEHHOM YC/IYrn B MHOTO(YHKLNOHAbHBIA LIEHTP
nNpenocTaBNeHNs roCyAapCTBEHHbLIX U MyHULMMAAbHLIX YCAYT (fanee - MHOrOMYHKLUNOHAbHBIN LIEHTP), B
TOM YucC/ie NOCPeLCTBOM 3anpoca 0 NPefoCTaBeHNN HECKONbKNX FOCYAAapPCTBEHHbIX U (1K)
MYHULMMANbHbIX YCIYT, NpeayCMOTPEeHHOro ctaTben 15t denepasibHoro 3akoHa ot 27 uiong 2010 r. Ne
210-03;

BO3MOXXHOCTb 0OpaLleHns 3a NpefoCTaBeHNEM rOCYyAapCTBEHHON YCayr B 060N
MHOTO(YHKLMOHAbHBIN LLEeHTP Mo BbIBOpY rpaXKAaHnHa (3KCTeppUTOPUabHBIA NPUHLKM);

AOCTYMHOCTb 06pallleHuns 3a NpefoCTaBNeHNEM FOCYAaPCTBEHHOW YCNIYr, B TOM Yncsie ons
ManoMoBMALHbLIX FPYNN HaCeNeHNs;

cobnofeHne CpoKoB NPefoCTaBIeHNS roCyLapCTBEHHON YCYT 1 CPOKOB BbINMOIHEH NS
aAMUHUCTPATUBHBIX NpoLefyp Npv NpefoCcTaBeHUN rocyaapCTBEHHOW yCayru;

OTCYTCTBME 060CHOBAHHbBIX Xasl06 CO CTOPOHbLI FpaXKAaHuHa (NpefcTaBUTeNs) No pesysbTaTam
npenocTaB/ieHnsa rocyaapCTBEHHON yCayru;

npefocTaBneHne BO3MOXHOCTY MNOAAYN 3aSBIEHNA N LOKYMEHTOB (COAEPXKALLUNXCS B HUX CBEAEHUI),
HeobXxoaMMbIX AN NPefoCTaBAEHNS TOCYAapCTBEHHON yCayru, B hOpMe 3N1eKTPOHHOIO LOKYMEHTA;
npefocTaB/ieHne BO3MOXXHOCTHY MOAyYeHUs MHOpMaLUM 0 Xoe npefocTaBaeHns rocyjapCTBEHHON
yC/lyru, B TOM YUCSe C UCMOJIb30BaHNEM UH(OPMALNOHHO-KOMMYHUKALMOHHBLIX TEXHONOM .

39. MNpw NpefocTaBAeHUN agMUHUCTPATUBHbLIX NPOLEAYP B SNIEKTPOHHON hopMe, B TOM Yucne C
ncnosib3oBaHmeMm "JinyHoro kabuHeTa" Ha EgnHom nopTtane un "JinyHoro kabuHeTa nHBaNMAa" Ha nopTane
Or'ncC ®PW, ocywecTensaeTcs:

NH(OPMUPOBaHKE rpaXkdaHnHa o NopsakKe NpefocTaBieHns rocyapCTBEHHON yCayru;

thopMmpoBaHue 3anpoca A4 NPefoCcTaBeHNs rocy4apCTBEHHON YCAYIH;

noJiy4yeHune rpax jaHMHOM pesynbTaTa NpefocTaBieHns rocyfapCTBEHHON yCayru, B TOM Yucie
hopMupoBaHMe 1 NpefocTaBnaeHne (HanpaBieHne) rpaXx 4aHnHy CBeAeHNUi, coaepXxalymxca o Hem B ®TUC
®PY;

OCYLLECTB/IEHNE OLIEHKMN KavyeCTBa NpeaoCTaBAeHNs roCy4apCTBEHHON yCayri;

nocynebHoe (BHecynebHoe) o6)kanoBaHme pelleHnii n 0encTBmin (6e3nencTens) TeppUTOpPUaNbHbIX
opraHos MN®P, nx JOHKHOCTHBIX UL, NPU NPeLOoCTaBIeHNN rOCyJapCTBEHHON YCAYT 1.

40. Mpu obpalLeHnn rpaxkfaHuHa nocpeacTsoM EanHoro noptana nam noptana ®ruc ®oPu
B3aMMOLENCTBME C AO/DKHOCTHbLIM oM MOP He ocywecTBaseTcs.

41. ['paxkfaHuH Bnpase 06paTUTLCA C 3aNpPOCOM B MHOMO(YHKLMNOHAMbHBIA LLEHTP (B C/lyYae, ecnv Mexay
TeppuTopuanbHelM opraHoM MNOP, npefoCcTaBnAoWMM FOCy4apCTBEHHYIO YCYTY, U
MHOrO()YHKLMNOHANbHbLIM LLIEHTPOM 3aKJ/Il04eHO CorjialleHne 0 B3aMMogenCTBIM B COOTBETCTBUM C
MpaBnnamu opraHnsaLnm 0eaTenbHOCTU MHOTO(YHKLMOHANbHbBIX LEeHTPOB NpefocTaB/ieHns
rOCYAAPCTBEHHbIX Y MYHULUNAMbHbBIX YCAYT, YTBEPXAEHHbIMU NOCTaHOBeHWeM [paBuTeNbCTBa
Poccuinckon ®epepaumm ot 22 gekabpsa 2012 r. Ne 1376 (CobpaHune 3akoHoAaTeNbCTBa Poccuinckon
®epepaumnm, 2012, Ne 53, cT. 7932; 2020, Ne 7, cT. 836), 1 Nogayva yKa3aHHOro 3anpoca npeaycMoTpeHa
nepeYyHeM roCyfapCTBEHHbIX Y MyHULUNAMbHbBIX YCAYT, NPefoCTaBAseMblX B MHOrO(YHKLVOHAIbHOM
LeHTpe.

42. MNpepocTaB/ieHne rocygapCTBEHHOM YCayrn nocpeaCcTBOM KOMMJIEKCHOrO 3anpoca 3akoHo4aTe/IbCTBOM
Poccuiickon ®efepalimm He NpefyCcMOTPEHO.

WHble TpeboBaHMS, B TOM YMCIE YYMTbIBaKOLIME 0COBEHHOCTY NPefoCTaBAeHNS roCy4apCTBEHHON YCNyTri
Mo 3KCTEPPUTOPUAJSILHOMY NMPUHLIMMY 1 0CODEHHOCTY NPEeAOCTaBAEHNS FrOCYAaPCTBEHHON YCyru B
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3/IEKTPOHHON hopme

43. MpaxaHWH (NpeacTaBUTENb) BNpaBe 06paTUTLCSA C 3aMpoCcoM, a TakXKe 3a MosyYeHNEeM pe3ybTaToB
npenocTaBieHNsa Takon ycayru B 060N MHOMOMYHKLMOHAJIbHLIN LEHTP B Npeaenax Tepputopun
Poccuinckon ®epepaummn no Buibopy rpaxkaaHnHa (NpeacTaBuTeNs) He3aBUCUMMO OT €ro MecTa XUTeNbCTBA,
MecTa npebbiBaHNS, MecTa (haKTUYECKOro NPoXKMBaHMS.

lpax4aHWH HanpaBaseT 3anpoc B HOpMe 3/1EKTPOHHOIr0 AOKYMEHTa, NOPAA0K 0hOPMAEHNS KOTOPOro
onpegeneH noctaHossieHneM lMpasutenscTBa Poccunckon ®epepaunm ot 7 niond 2011 r. Ne 553 "0
nopsgke oopMaAEHNS U NPeacTaBAEHNS 3a5BIEHUN U UHbLIX LOKYMEHTOB, HEOBXOAMMbIX A5
npefocTaBieHnsa rocy4apCTBEHHbIX U (Man) MyHUUMNanbHbIX YCAYT, B (hOpMe 371eKTPOHHbIX LOKYMEHTOB"
(CobpaHune 3akoHopaTenbCcTBa Poccuinckonm ®epepaunn, 2011, Ne 29, 1. 4479) n KOTOpbIA NepeaaeTcs C
NCNOJIb30BaHNEM NHHOPMALMOHHO-TEIEKOMMYHMKALMOHHbIX ceTel 0bLero nonb30BaHns, B TOM Yucnie
ceTn "MHTepHeT", BKOYas EaMHbIN nopTan, obecneynBatoLnX BO3MOXXHOCTb HanpaBeHns 1 NOayYeHNs
04HO3HAYHON N KOH(PUAEHLUMANBHOW NHGOPMaLIMK, @ TaKXXe MPOMEXXYTOYHbIX COOOLLIEHNIN N OTBETHON
NHopMaLMKN B 3NEKTPOHHOM BUAE, C UCMOJIb30BAHNEM 3/IEKTPOHHON NOANMMUCK B NOpPSAaOKe,
npenycmoTpeHHoM ®efiepabHbiM 3aKOHOM OT 6 anpens 2011 r. Ne 63-03.

44, MNpaxaHuHy obecrneynBaeTCcs BO3MOXXHOCTb NOJy4YeHUs MHPOPMaLMK 0 NPenoCTaBASEMON
rocyfapCcTBEHHON ycnyre Ha EanHom noptane, noptane ®riC ®PU n cante NOP.

Mpu obpalleHun rpaxkaaHnHa 3a rocyaapCTBEHHON yCyron Yyepe3 EanHbI nopTan nam vepes "JInYHbIN
KabuHeT nHBanmaa" Ha noptase ®rnNC OPU emy NnpenoCcTaBASAeTCS BO3MOXHOCTb 03HAKOMJIEHMSA CO
CBeLleHMAMU 0 HeM, copepxalummmca B ®TC OPU, B pexxmme peasibHOr0 BpeMeHW B AeHb HarpaBsJieHus
3anpoca.

Ill. CocTaB, NocnenoBaTebHOCTb Y CPOKU BbINOJIHEHNUS aAMUHUCTPATMBHLIX Npouenyp, TpeboBaHns K
NOPSALAKY UX BbIMOJIHEHUS, B TOM YuC/ie 0COBEHHOCTMN BbINOJHEHNS aAMUHUCTPATUBHBIX Npoueayp
(0encTBMIn) B INEKTPOHHOW hopme

NcyepnbliBatoLuin nepeyeHs afMUHUCTPATUBHLIX NPOLEayp, BbiMoaHsAeMbix NDP, ero TeppuTopraibHbIMU
opraHamm

45. MpepocTaBNeHne rocyJapCTBEHHON YCyr BKOYaeT B cebs cnefyowmne agMMHUCTPATUBHbIE
npoueaypsbi:

perucTpaLmio 3anpoca aas NpeaoCTaBAEHUS FOCy4apCTBEHHOW YCayru;

thopMupoBaHue 1 NpefocTaBeHVe (HanpaBieHne) rpaxaaHnHy CBeAeHWiA, coaepxalmnxcs o Hem B ®IUC
OPU;

ncnpasfeHne JoNyLEHHbIX ONeYaToK U OWNOOK B BbiflaHHbLIX B pe3yJibTaTe NPeaoCTaBleHuns
roCyLapCTBEHHON YCNyrn AOKYMEHTaAX.

AOMWHWUCTPaTUBHAA Npoueypa no perucTpaumm 3anpoca rpaxxaaHrHa o npefocTaBieHun
roCyfapCTBEHHOW yCyru

46. OcHOBaHMeM 4N15 HaYasla aAMUHUCTPATUBHOW NpoLeaypbl ABASETCA obpalleHne rpakaaHnHa ¢
3aMpocoM 0 NpefocTaBiAeHNN rocy4apCTBEHHON YCAYTK B 3/1EKTPOHHOM hopMe.

47. NaTon obpalleHns 3a NpefoCcTaBNeHNEM roCy4apCTBEHHON YyCAyrn CYMTAETCs AaTa Nodayn 3anpoca B
hopmMe 31eKTPOHHOro AOKYMEHTa.

48. PerncTtpaums 3anpoca oas NnpefoCcTaBieHNA rocy4apCTBEHHOM YCAYr OCYLLECTBASETCSA B A€Hb
obpalleHnsa B aBTOMAaTUYECKOM peXxnMe.

49. Pe3ynbTaTOM agMUHUCTPATMBHON NpoLeaypbl ABASETCA perncTpaums 3anpoca.

AOMUHUCTPaTMBHaA npoueaypa no (GopMUPOBaHMUIO U NPeLOoCTaBIeHNIO (HanpaBiaeHWIo) rpaXx aHUHY
CBeAeHWI, cofepxamxcs o Hem B ®rMC ©PU
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50. OcHoBaHVeM Aa Havyana adMUHUCTPaTUBHOM NpoLeaypbl ABNSETCS perncTpauns 3anpoca o
npenocTaB/IeHNN rOCYAapCTBEHHON YCYr B 3/IEKTPOHHOM XYypHane "cTopus obpalieHunin",

51. Mpn agMUHUCTPATMBHON NpoLeaype NpefyCcMOTPEHO aBTOMaTU3MPOBAHHOE BbINOJIHEHNE CIeAYOLNX
npoueayp:

thopMmpoBaHMe 0TBETA Ha 3anpoc 0 NpeaoCTaBAeHNN FrOCy4apCTBEHHON YCAYT B 3/IEKTPOHHOM BUAE;
npegocTaB/ieHNe FpaXkKAaHUHY CBEAEeHW, cogepxawmnxcs o Hem B PIUC OPI.

52. Pe3ynbTaToOM agMUHUCTPATMBHON NPoLLedypbl ABASETCA DOPMMPOBaHNE CBEAEHMNIA, COOAEPKALLMUXCA B
®IrnC ©PU, n npegocTaBneHne (HanpaBieHNe) rpakaaHNHy 3anpallBaeMbiX CBEAEHWI B peXUMe
peanbHOro BPEMEHN.

CocTaB cBefieHWI, MPeaoCTaBAAEMbIX FpaXKAaHMHY, HanpaBuBLIEMY 3anpoc, hopMnpyeTcs B COOTBETCTBUN
C COCTaBOM MpeACTaBAseMbIX MOCTaBLMKaMM MHDOPMaLMKN CBEAEHUIN ANS BKIIIOYEHUNSA B (heepasibHbIN
peecTp MHBaNNAO0B, YTBEPXKAEHHbLIM MPUKa3oM MUHUCTEPCTBa TPYAa M COLMabHOM 3almThl Poccminckon
depepaummn ot 29 nekabpsa 2016 r. Ne 843H (3apeructpmpoaH MUHUCTEPCTBOM CTULUN POCCUNCKON
®epepaummn 14 mapta 2017 r., pernctpaumoHHbln Ne 45938), ¢ U3MEHEHUAMU, BHECEHHBIMU MPUKa30M
MuHncTepcTBa TpyAa 1 coumanbHOM 3awmnTel Poccuinckon Pepgepaumm ot 21 aBrycta 2018 r. Ne 545H
(3apeructpupoBaH MuHncTepcTBom ocTULMM Poccuinckon ®epepaunn 5 ceHTabpsa 2018 r.,
pernctpaumoHHbin Ne 52089) (ganee - npukas MnHnCTepCTBa TpyAa M CoLManbHOM 3awWnTel Poccminckonm
®epepaumnm ot 29 nekabpsa 2016 r. Ne 843H).

AOMUHWUCTPATUBHAA NpoLeaypa no NCNpaBieHNo A0MNYLLEHHbLIX ONeYaTOK U OLMOOK B BblAAHHbIX B
pe3ynbTaTe NpeaoCTaB/ieHNs
roCyapCTBEHHON yCayru OKyMeHTax

53. Beinucka n3 ®r’MC ©PU hopMmpyeTcs B aBTOMATU3UPOBAHHOM PeXXMMe Ha OCHOBAHWUWN OAHHbIX,
copgepxawmxcs B PriC ®PW, n He npegycmaTpmBaeT Py4HON KOPPEKTUPOBKM AaHHbIX AO/IKHOCTHbLIM
nunuom MNoP,

MopsLOK OCYLLECTBAGHNS aAMUHUCTPATUBHBIX NpoLeayp B 3/1EKTPOHHON hopMe, B TOM Yucne C
ncnosib3oBaHvem EgnHoro noptana v
"JIn4yHoro KabuHeTa nHBannaa" Ha noptane ®rmc ®PU

54. ®opMupoBaHMe 3anpoca 0 NPeLOoCTaBAEHUN FOCYLapPCTBEHHON YCAYri OCYLLLECTBASAETCA NOCPeCTBOM
3aMnoJIHEHNS 3NIEKTPOHHON hopMebl 3anpoca B "JIndHom kabuHeTe" Ha EguHom nopTane nan B "JIn4HOM
KabnHeTe nHBannza" Ha noptane ®rNC OPUN 6e3 Heobx0AMMOCTY AONOSHUTENBHON €ro NoAAYN B KaKow-
nmbo nHom chopme.

3anonHeHve nosen 371eKTPOHHOMN (hOPMbl 3aMpoca OCYLLECTBASETCA aBTOMaTUYeCKN C UCNOJIb30BaHMEM
CBEAEHWIN, pa3MeLLEeHHbIX B €AMHON CUCTEME UAEHTUPUKaALUN N ayTeHTUGUKaLMK, 1 CBeAeHUA Ha EanHoM
noptane un B "JInyHom KabuHeTe nHBanmaa" Ha noptane ®rMC ®PU B yacTu, KacatLencs ceeaeHni,
OTCYTCTBYIOLMX B €4MHON CUCTEME NAEHTUPUKALUN N ayTEHTUDMKaLNK.

55. I'paxgaHuWH (ero npeacTaBuTENb), 0 KOTOPOM OTCYTCTBYIOT cBeaeHus B OrC OPU, nonyyvaeT
yBefoMeHne 06 0TCyTCTBUMN CBeAEeHUI 0 HeM B ®TUC OPI.

56. MNpu npefocTasneHnn ceegeHnin, cogepxawumxcsa ob nHsanmae 8 ®rnc ®PU, yepes EanHbIN NnopTan
nnn yepes "JInyHbii KabHeT nHBanMaa" Ha noptane ®rMC ®PU npegycMoTpeHO aBTOMaTU3NPOBAHHOE
BbINOJSIHEHME CeAYOLWNX Npouenyp, CPOK KOTOPbIX He NpeBbILLaeT 0AHOro paboyero AHS:

npreM 3anpoca B 3/1IeKTPOHHOW popMe;

aBTOMaTU3MPOBaHHasA CBEpPKa CBeAEHUI, COAEePXKALLMXCS B 3anpoce, CO CBeAeHUsIMU, COAepXKaLlluMnNcs B
®rnc opru;

OCYLLLeCTBJIEHNE B peXMMe peanbHOro BpeMeHn B AieHb NoAaYym 3anpoca perncrpaumm sanpoca B
3NeKTPOHHOM XypHane ®rMC ®PU B ciiyvyae COOTBETCTBUA CBEAEHWI, COAEPXKALLUXCS B 3aMpoce,
cBefeHusM, cogepxawmmcs B OrivicC oPI.
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57. CchopMMpOBaHHLIN 1 MOANNCAHHBINA 3anpoc HanpasnseTcsa B [NOP nocpeacTsom EanHoro noptana,
yepe3s "JInyHbIN KabuHeT nHBannaa" Ha noptane OrAC OPU.

58. MpepocTtaBneHne BbINUCKK N3 OIUC OPU ocyLLeCTBASETCA B peXXMMe peasibHOro BpeMeHW.

BpeMs nonyyeHns pesynbTaTa roCyAapCTBEHHOW YCYrM ONpeaenseTcs BpeMeHeM MaLlLMHHON 06paboTku
3anpoca rpaxgaHuHa u coctaenset He 6onee 10 MUHYT.

Boinucka n3 ®riiC ®PUN moxeT BbITb NONyYeHa rpaXkaaHNMHOM NnocpeacTsom EauHoro noptana nau
"JInyHoro kKabuHeTa nHBanuaa" Ha noptane ®rncC OPU.

59. I'paxxgaHuHy obecne4ymnBaeTCa BO3MOXKHOCTb OLLEHUTb AOCTYMHOCTb M Ka4eCTBO rOCyAapCTBEHHOM
ycayru Ha EgnHom nopTtasie B COOTBETCTBUM C MYHKTOM 66 AODMUHUCTPATUBHOIO perjiaMeHTa.

IV. ®opMbl KOHTPOIA 3@ NPeLOCTaBAEHNEM FOCYLAaPCTBEHHON YCayri

MopsiIOK OCYLLECTBEHNS TEKYLLEro KOHTPOSA 3a COBNOAEHNEM 1 UCMOHEHNEM OTBETCTBEHHbLIMU
OO/DKHOCTHbIMK nuamu MOP nonoxXeHnin AGMUHUCTPATUBHOIO PErjaMeHTa 1 UHbIX HOPMATUBHbIX
MPaBOBbIX AaKTOB, YCTaHABAMBAOLLMX TPEOOBAHMS K NPEAOCTaBAEHUIO FOCY1aPCTBEHHOW YCAYTY, a TakxXe
MPUHATMEM MU PELLEHNIA

60. TeKyLLMI KOHTPOJIb 3a COBMOAEHNEM N UCMOJTHEHWNEM OOJ/KHOCTHBIMU ANLL@MN MO0XKEHWI
AOMUHUCTPATMBHOIO peraaMeHTa, UHbIX HOPMaTMBHbIX MPaBOBbLIX aKTOB, yCTaHaBAUBaOLWMX TpeboBaHNs K
npegocTaB/eHNIO FOCYAapPCTBEHHON YCAyru (fanee - TeKYLWNA KOHTPOJIb), OCYLLLEeCTBASETCS
pyKoBOAWTENEM CTPYKTYPHOro noapasaeneHns NOP, 0TBETCTBEHHOro 3a NpegocTaBiaeHne
roCy1apCTBEHHOM YCYrK, Ha MOCTOSHHOM OCHOBE.

MopAAoK 1 NEPUOANYHOCTb OCYLLLECTBIEHMS MIAaHOBLIX U BHEMIAaHOBLIX NPOBEPOK MOJHOTHI 1 Ka4yecTBa
npenocTaBieHns rocy1apCTBEHHON YCyri, B TOM YMCE NOPSA0K U (POPMbl KOHTPOJIS 3@ MNOJIHOTON 1
Ka4yeCcTBOM MNpeoCcTaB/IeHNs roCyAapCTBEHHON YNy

61. B uensax ocywecTBieHNa KOHTPONA 3a COBN0AEHNEM N NCMONHEHNEM LO/IKHOCTHLIMK fnuamu MNOP
NONOXKEHUA AODMUHUCTPATUBHOIO perfiaMeHTa, MHbIX HOPMaTUBHbIX MPABOBbIX aKTOB, YCTaHaBANBAOLLNX
TpeboBaHMA K NpefoCTaBAEHUNIO FOCYAaPCTBEHHOM YCNYrI (Aanee - KOHTPOb 3a NPeaoCTaBAEHNEM
rocyfapcTeeHHon ycayru), NMOP MoxXeT NpoBOANTL NPOBEPKMN MOAHOTHI M Ka4ecTBa NpefoCcTaBNeHNs
rocyapCTBEHHOM YCAyrn (Oanee - mpoBepkKa).

lpoBepKy OCYLLECTBAAITCA Ha OCHOBaHWUW akToB N®P 1 pacnopaanTeNbHbIX LOKYMeHTOB [OP.
MpoBepky MOryT BbITb NIAHOBLIMU (OCYLLECTBAATLCSA Ha OCHOBaHWM nNaaHoB paboTsl MOP) n
BHEMaHOBbIMU.

MnaHoBble NPOBEPKU NPOBOAATCA C NEPUOAMYHOCTLIO OAMH pa3 B TPy roga.

BHensaHOBbIE MPOBEPKM MPOBOAATCA Mo nopy4veHuto MNMpeacenatens MpasneHns NMOP, 3amecTuTenen
Mpencenatens MpasneHus NOP, npaBoOXpaHUTESNbHbLIX UAN UHBIX YNOJIHOMOYEHHbIX FOCYAapCTBEHHbIX
OpraHos.

MpoBepKa Tak)Xe MOXXET NPOBOAUTLCA MO KOHKPETHOMY OBpalLeHUnio rpaXkaaHuHa.

[MnaHoBbIe NPOBEPKM OCYLLECTBAAIOTCA MO CJIeAYIOW MM HarnpasJieHUAM:

opraHm3auns paboTbl Mo NpefoCTaBAEHNIO FOCYLAPCTBEHHON YCAYTH;

MOAHOTa U Ka4eCTBO NpefoCTaBAeHNs rOCY4apCTBEHHOW yCyru;

OCYLLECTBJIEHME TEKYLLEro KOHTPOJIA.

MpoBepKy TakxXe MOryT HOCUTb TEMaTUYECKUA XapaKTep.

Mpun npoBefeHM NPOBEPKM MOTYT pacCMaTpPMBaTbCA BCe BOMPOCHI, CBA3aHHbIe C NpefocTaBeHnem
roCyfapCTBEHHOW yCAyru.

MpoBepKy NPOBOAATCA C LIe/Ibi0 BbISBIEHNA 1 YCTPaHEHWS HapyLLeHWA Npy NpeaoCTaBAeHUM
roCyapCTBEHHOMN YCAYII.

OTBETCTBEHHOCTb [O/PKHOCTHbIX JIML, OpraHa, NpeAoCTaB/IAoLWIEro rocy4apCTBEHHYIO YCAYTY, 33 PeLIeHUs
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n pencTeus (besnencTene), NpMHMMaeMble (OCYLLIECTBASEMbIE) UMUK B XO[le NpeaoCcTaBNeHNs
roCyfapCTBEHHOW yCyru

62. JlomkHocTHOoe nLo MNOP HeceT NepcoHasibHY0 0TBETCTBEHHOCTL 3a cobnoieHne CPOKOB 1 nopsagka
npenocTaBieHNsa rocyAapCTBEHHOM YCyru, B TOM Yncie TpeboBaHUA 3aKoHOAaTeNbCTBa Poccuinckon
depnepaumm B 061aCT NepPCOHaNbHbIX AaHHbIX.

63. MNepcoHaNbHas 0TBETCTBEHHOCTb AO/KHOCTHOrO nnua NAOP onpenenseTcs B ero A0JXKHOCTHOM
NHCTPYKL MW,

64. NepeyeHb 1L, OCYLLECTBASALWNX KOHTPOJIb 3@ NPefoCTaBeHNneM rocyAapCTBEHHON yCayru,
yCTaHaBAMBAETCS BHYTPEHHUMW pacnopsaanuTesibHbIMU JOKYMeHTaMu (nprukasamu) MOP.

TpeboBaHMs K MOPSAKY U (hOPMaM KOHTPOA 3a NpefoCTaBeHNEM rOCyAapCTBEHHON YyCAyru, B TOM Yynucne
CO CTOPOHbI FpaXxKaH,
X 06bEANHEHNI 1 OpraHn3aL i

65. MopsAaoK 1 hopMbl KOHTPOS 3a NPeLOCTaBEHNEM FOCYAAPCTBEHHON YCAYr OOJKHBI OTBEYATb
TpeboBaHMAM HEMPEpPbIBHOCTU U AENCTBEHHOCTY (3PHEKTUBHOCTH).

M®P ocyllecTBASET aHa/M3 pe3yibTaTOB NPOBELEHHLIX MPOBEPOK, HA OCHOBAHUN KOTOPOIro A40J1KHbI
NPUHNMaTbCA HeobXoAnMble Mepbl MO YCTPAHEHWIO HEAOCTAaTKOB B OpraHn3aLmm npegocTaBaeHns
rocyaapCTBEHHON YCAYII.

66. KOHTPOJIb 3@ NpefoCTaBAeHNEM rOCYAapPCTBEHHOWN YCAYrn CO CTOPOHbI FpaXkaaH (0bbeanHeHni,
OopraHu3auuin) ocyLLecTBAAETCS B MOpPsAAKe U hopMax, NpeayCcMOTPEHHbIX NOCTaHOBeHMeM MpaBnTeNbLCTBA
Poccuinckon ®epepaumm ot 12 gekabpsa 2012 r. Ne 1284 "0O6 oueHke rpakaaHamu 3eKTUBHOCTHU
LeATeNbHOCTU PYKOBOAUTENEN TEPPUTOPMAbHbIX OPraHoB (hefepaibHbiX OPraHoB MCMOAHUTENbHOW
BJTACTU (X CTPYKTYPHbIX NOAPa3AENEHNN) N TEPPUTOPMANLHBLIX OPraHOB rocyAapCTBEHHbIX
BHEBOOKETHbIX POHA0B (MX perMoHabHbIX OTAENEHUI) C Y4ETOM KavyecTBa NpeaoCcTaBaeHNS
rOCYAApPCTBEHHbIX YCAYT, PYKOBOAUTENEN MHOMO(YHKLMOHAJIbHBIX LLEHTPOB NpeaocTaBleHNs
rocyfapCTBEHHbIX Y MyHULMNANBHBLIX YCAYT C y4eTOM KavyeCTBa opraHu3aLnm npesocTaBieHns
rOCYAApPCTBEHHbIX Y MyHULMUNAAbHbBIX YCAYT, @ TakXXe O MPUMEHEHNN pe3ynbTaTOB yKa3aHHON OLEHKMN Kak
OCHOBaHMA 4J15 NMPUHATUS PELLIEHNI 0 AOCPOYHOM MPEKPALLEHUN UCMONHEHUSA COOTBETCTBYIOLLUMM
PYKOBOAUTENAMMN CBOUX AOJKHOCTHbIX 06a3aHHOCTen" (CobpaHne 3akoHoAaTensCcTBa Poccuiickon
®epepaumm, 2012, Ne 51, ¢T. 7219; 2019, Ne 47, cT. 6666).

Mpy NHHOPMNPOBAHUK FpaXkAaH 0 NPefoCTaB/eHNN roCy4apCTBEHHON YCAYIM FpaXKAaHNH TakxXe
NHopMmpyeTCs 0 cbope MHEHWI rpaXkaH O Ka4yeCTBE NPeAoCTaBEHHON roCyJapCTBEHHON YCAYrU N eMy
npegiaraeTcs OUeHUTb NPefoCTaBIEHHYIO eMy roCyJapCTBEHHYIO YCyry B ceTu "MHTepHeT" Ha
cneunann3MpoBaHHOM canTe "Baw KoHTponb" (www.vashkontrol.ru), a Takxxe B "JIn4Hom KabuHeTe" Ha
EnnHom nopTane.

B cnyyae oTKasa rpaxaaHuHa OT OLEHKM KayecTBa NpeLoCTaB/eHNS roCyAapCTBEHHON YCAYru C
NCNOJIb30BaHNEM CPeACTB MOABVXXHOW pagmoTenedOHHON CBSA3M AO/MKHOCTHOE JIMLO TePPUTOPMaIbHOM0
opraHa M®P npennaraeT NCNonb30BaTb A5 Y4aCTMA B YKa3aHHOW OLLEHKE TEPMUHAJIbHOE U NHOE
YCTPOWCTBO, Pacnosio)KeHHoe HeNoCpeaCTBEHHO B MeCTe NpeaoCTaB/IeHNs pe3yabTaTa rocy4apCTBEHHON
ycnyru (Mpy Haanynum TeEXHUYECKUX BO3MOXXHOCTEN), MO0 OLLEeHNTb KayeCTBO NPeaoCTaBJIEHHOW eMy
roCyAapCTBEHHOW YCAYrK Ha Cheunann3npoBaHHoM canTe ("Baww KOHTposb") B ceTn "VIHTepHET", a Takxe B
"JInyHom KabuHeTe" Ha EguHOM nopTane.

67. B cnyvae cornacus rpaxAaHnHa Ha y4acTue B OLEHKe KayeCTBa NpefoCcTaBneHns rocyapCTBeHHOM
YCAYrn C MOMOLLbIO YCTPONCTBA NOABWXHON pagmoTenedoHHON CBA3UN rpa)kAaHnH nNpefocTasnseT
abOHEHTCKMI HOMEpP YCTPONCTBA NOABMXHON paanoTenedOHHON CBA3N, KOTOPbIA COBMECTHO C
KOHTaKTHbIMU AaHHbIMW, HEOOXO0AMMbIMK L1191 BbIABJIEHUS €r0 MHEHUS O Ka4yecTBe NpeaocTaB/ieHns
rocyfapCTBEHHOMN YCNYrK, NepefaeTcs B aBTOMaTU3NPOBAHHYO MHOPMALMOHHYIO CUCTEMY
"MHopMaLMOHHO-aHaIMTMYeCKas CMCTeMa MOHUTOPUHIa KavyeCTBa rocyfapCTBeHHbIX ycayr", lNonoxeHne
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0 KOTOPOW YTBEPXXAEHO NPUKa3oM MUHNCTEPCTBA 3KOHOMUYECKOro pa3BmTus Poccuinckon ®egepauum ot 1
MapTa 2013 r. Ne 114 "06 yTBepxxaeHumn MNonoxkeHns 06 aBTOMaTU3NPOBAHHOW MH(OPMALIMOHHON CUCTEME
"MHdopMaLMOHHO-aHaNUTNYeCKas cMcTemMa MOHUTOPUHIa Ka4yeCcTBa rocy4apCTBEHHbIX ycayr"
(3apeructpmpoBaH MUHUCTEPCTBOM toCTULMK Poccuinckon ®egepauunm 27 mapta 2013 1.,
perncTpaumoHHbin Ne 27904).

V. JocynebHbin (BHecyaebHbIn) nopagok 06)kasioBaHUS pelleHnii n gencteunin (bes3nencTeus) opraHos,
NpenoCcTaBALWNX TOCYyAapPCTBEHHbIE YCNYTK,
a TakXXe NUX OO/HKHOCTHbIX JnL,

VHdbopMaLus ans 3anHTepecoBaHHbIX L, 06 nx npaBe Ha aocyaebHoe (BHecyaebHoe) obxxanoBaHue
nencTeun (besnencTems) n (Mnn) peweHnin, NPUHATLIX (OCYLLECTBJIEHHbIX) B X0e NpeaoCcTaBAeHNS
roCYyAapCTBEHHOW yCayru

68. NpaxxgaHUH (NpeacTaBnTENb) MMEET NPaBo Ha gocynebHoe (BHecynebHoe) ob6xanoBaHNe peweHni 1
nencteui (6esnenctems) NMOP, a Takxe ero 40/MKHOCTHbLIX JIML, NPY NPefoCTaBAEHNN FOCY 1apCTBEHHON
ycnyru (manee - xanoba).

OpraHbl FoCyAapCTBEHHON BNACTU, OPraHn3aLnm U ynoJHOMOYEHHBIE Ha PaCCMOTPEHME Xanobbl nuua,
KOTOpbIM MOXET ObiTb HarnpaBfeHa xanoba 3asBnTens B gocyaebHom (BHecyaebHOM) nopsake

69. B pocynebHom (BHecynebHoM) nopsiake rpaxkhaHuH (ero npencraBuTeNb) Bnpase 06paTtnTbCa C
»Kanobon B NUCbMeHHOW hopMe Ha ByMaKHOM HOCMTENe, B TOM YUCAE NPW JIMYHOM NPUEME, UK B
3N1eKTPOHHOM Buze B [OP, a TakXKe ero TeppuTopuanbHbie OpraHbl:

B N®P Ha peweHne n genctens (be3nencTene) pykoBoAUTENS TePPUTOPManbHOro opraHa MoP;

B BbILUECTOALLNIA TEPPUTOPUanbHbIN opraH MNOP Ha pelleHne n aencteus (6e3nencTerne) pykKoBoAUTENS U
(nnn) BOMKHOCTHOIO ML HMXXECTOSILLEro TEPPUTOPMANbHOro opraHa MNOP;

K PYKOBOAMUTENIO TeppuTOpManbHoro opraHa MNOP Ha peleHne n aencTens (6es3nencTame) 4OMKHOCTHOMO
JiLa TeppuTopmranbHOro opraHa MoP;

K PYKOBOAMTENO MHOTO(YHKLIMOHANbHOMO LIEHTPA - Ha peLleHus 1 nencteus (besnencremne) paboTHmKa
MHOTO(YHKLMOHANBLHOMO LEHTPA;

K y4peauTento MHOrOYHKLMOHAIbHOMO LeHTpa Nan LOKHOCTHOMY ULy, YNOJHOMOYEHHOMY
HOpPMaTMBHbLIM NPABOBLIM aKTOM CybbekTa Poccunckon depepaunu, - Ha pelleHns 1 4eNCcTems
(be3pencTBme) MHOTOYHKLIMOHANBHOMO LieHTpa.

Cnocobbl MHHOPMUPOBAHMS 3asBUTENEN 0 NOPSAKE NOAAuY U PaCCMOTPEHUS Xanobbl, B TOM YnCe C
1cnoJsib30BaHneM EguHoro noptana

70. NHopmaLma o nopsiake nodayv 1 pacCMOTpeHns xanobbl pazmelLaeTcs Ha MHPOPMaLMOHHbIX
CTeHOax B MecTax NpenoCcTaBfIeHNs rocyAapCTBEHHbIX yCayr, Ha canTe MNOP, EguHom nopTane, a Takxe
npenocTaBaseTcs B yCTHOM popMe no TenedoHy 1 (1am) Ha TMYHOM NPUEMe AN 3NEKTPOHHbIM
coobuieHneM no agpecy, ykasaHHOMY rpa)kgaHWHOM (NpeacTaBuTeNnem).

MepeyeHb HOPMATUBHbLIX MPABOBbLIX aKTOB, PErYMNPYIOLLMX MOPAAOK AocyaebHoro (BHecynebHoOro)
o6>xanoBaHua pelleHnin n aencTeuin (be3nencTaus) opraHa, NPeLOCTaBASIOWErO FOCYLapCTBEHHYIO
ycnyry,

a TakXXe ero A0JHKHOCTHbIX NN

71. NMopsigok gocynebHoro (BHecyaebHoro) ob)xanoBaHus peweHnin n gencrtemn (besgenctens) NMNoOP,
NpefoCTaBAAOLWLEro roCyAapCTBEHHYIO YCAYTY, @ TakXXe ero AOJHKHOCTHBIX UL, peryanpyeTcs:
®epnepanbHbIM 3aKoHOM OT 27 uions 2010 r. Ne 210-03;

noctaHoBseHneM lMpaButenbcTBa Poccunckon ®epepaunm ot 16 aBrycta 2012 r. Ne 840 "O nopsigke
nogayn n paccMoTpeHNs Xanob Ha pelleHns n oencTeus (besnencreune) penepanbHbIX OPraHoB
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WCNOJIHATESIbHON BIACTM M UX AOJHKHOCTHBIX UL, hefepanbHbIX rOCYAapPCTBEHHbIX CYXaLLKX,
LOMMKHOCTHbIX UL, FOCYAapCTBEHHbIX BHEOOAKETHbIX (hoHA0B Poccuinckon ®epepaumm, rocyaapCcTBEHHbIX
KOpMNopaumnin, HageNeHHbIX B COOTBETCTBUN C (hefepasibHbIMU 3aKOHaMMW NOSHOMOYUAMU MO
NpefoCcTaBIEHNIO FOCYAAPCTBEHHbIX YCAYT B YCTAHOBAEHHON cdhepe AeATENbHOCTU, N UX OOJKHOCTHbIX
JINL, OpraHmM3aunin, NpeayCcMOTPeHHbIX YacTbto 1.1 cTaTbn 16 ®efepanbHoro 3akoHa "O6 opraHmsauum
NpeaoCTaBNEHNS rOCYAapCTBEHHbLIX U MyHULMMAAbHBLIX YCIYr", n nx paboTHUKOB, a TakXe
MHOr0yHKLMNOHaNbHbIX LLEHTPOB NPeAOCTaBAEHNA FOCYAapPCTBEHHbIX Y MYHULMUNAAbHbLIX YCAYT U UX
paboTHuKoB" (CobpaHune 3akoHoaaTenbCcTBa Poccuinckon ®enepaumm, 2012, Ne 35, cT. 4829, 2018, Ne 25,
CT. 3696);

noctaHoBneHueM MpasuTtenscTBa Poccuinckon depgepauum ot 20 Hosbps 2012 r. Ne 1198 "O chefepanbHOiA
rocyaapCTBEHHOW MHGOPMaLIMOHHON cnucTeme, obecneymBatoLLen npouecc nocyaebHoro (BHecynebHoro)
06>XKanoBaHWA pelleHnid n aencTauin (6e3nencTauns), CoBEpPLUEHHbIX NPU NpeaoCTaBieHNN
roCyapCTBEHHbIX 1 MyHULMNaNbHbIX ycnyr" (CobpaHue 3akoHoaaTenbCTBa Poccuinckon ®enepauun, 2012,
Ne 48, cT. 6706; 2018, Ne 49, cT. 7600).

72. NHopmaLmsa o npase rpaxaaH Ha gocyaebHoe (BHecynebHoe) obxxanosaHume gencteni (besnencreuns)
n (Mnn) peleHnin, NPUHATLIX (OCYLLECTB/IEHHbIX) B X04e NPefoCTaB/IeHMsA rocydapCTBeHHoM ycnyru MOP,
€ro LO/MKHOCTHbLIMK InLamn, 06 opraHax, opraHmsaumax u amuax, ynojaHOMOYEHHbIX Ha PacCMOTPeHne
»Xanobbl, HanpaeneHHON B focyaebHom (BHecyaebHoM) nopsake, cnocobax MHDOPMUPOBAHNA rpakaaH o
nopsiake noaayvn n pacCMOTPEHUs »anobbl, B TOM YMCie C NCNoNb30BaHMeM ELMHOro nopTana, a Takxe
nepeyYyHe HOPMaTUBHbIX NPaBOBbIX aKTOB, PErYNPYOLLNX NOpaaoK gocyaebHoro (BHecyaebHoro)
06>kanoBaHNs peleHnin 1 oencTeuin (bespgenctens) MPOP, ero 4OMKHOCTHbIX ML, MOANEXUT
oba3aTenbHOMY pa3MeLleHnto Ha EguHom nopTane.

VI. OcobeHHOCTN BbINOSIHEHNSA aAMUHUCTPATUBHbLIX NpoLueayp (AeNncTBUin) B MHOrO(YHKLIMOHAbHbIX
LEeHTpax NpenocTaBieHNs
rocyapCTBEHHbIX U MyHULMMAAbHbLIX YCIYyr

VicyepnbiBaloOWMNN NepeveHb aAMUHNCTPATUBHLIX Npouenyp (AenCTBUiA), BbIMOJHAEMbIX
MHOr0)yHKLNOHAaNbHbIMU LIEHTPaMu

73. MNpepocTaBneHne rocyapCTBEHHON YCYrn B MHOFO(YHKLMOHALHOM LIEHTpe BKo4YaeT B cebs
cnegytouime aaMUHUCTPATUBHBIE NPOLLeAYpbI:

MHOPMIPOBAHMWE rpaXKaaHUHa 0 NopsAKe NPefoCcTaBleHNs rocyAapCTBEHHOW yCyri B
MHOT0(hYHKLIMOHAIbHOM LIEHTPE, O XOZE BbIMNOJIHEHWS 3anpoca 0 NPeaoCTaBEHUN rOCYy AapCTBEHHON
yCayru, No UHLIM BOMPOCaM, CBA3aHHbIM C NPefoCTaBleHNeM roCyJapCTBEHHON YCAYri, a Takxke
KOHCY/IbTUPOBaHME rpaXkaaH o0 Nopsiake NpefocTaBaeHNs rocyapCcTBEHHOW YCIyru B
MHOT0(hyYHKLIMOHANbHOM LLEHTPE;

npuem 3anpoca rpakiaHuHa o NpefoCTaBNeHUN FOCYAaPCTBEHHON YCIYTU U NHbIX LOKYMEHTOB,
HeobXoAuMbIX ANf NPefoCTaBAeHNs roCyAapCTBEHHON YCNyri;

(hopMMpoBaHUE 1 HanpaBfieHne MHOrOYHKLIMOHabHLIM LLEHTPOM MeXBeLOMCTBEHHOr0 3anpoca B
OpraHbl, NPeaoCTaBNsAoLWMe FOCYyAapCTBEHHBIE YCIYTW, B MHbIE OpraHbl FOCY1apCTBEHHO BNACTU, OpraHbi
MECTHOro CaMoyrnpaB/IEHNs 1 OpraHM3aLMK, Y4acTByOLME B NPELOCTABNIEHUN FrOCyAaPCTBEHHbIX YCIYT;
BblAaya rpakjaHuHy pesynbTaTa NpefoCTaBNeHNs rocyJapCTBEHHON YCAYr, B TOM YMC/e Bblgaya
LOOKYMEHTOB Ha ByMa)KHOM HoCUTe e, MOATBEPXKAAIOLIMX COAEPXKAHME 3EKTPOHHbIX AOKYMEHTOB,
HanpaBieHHbIX B MHOrO(YHKLMOHaNbHbIA LEeHTP No pe3ybTaTaM NpefoCTaBleHUs FOCY LapCTBEHHbIX W
MYHULMNAbHBIX YCAYr OpraHaMu, NpefocTaBAsoLIMMI FOCY 1apCTBEHHbIE YCYT W, 1 OpraHamum,
NpefnoCTaBAAWMMU MyHULMMNANbHbIE YCIYTU, @ TaKXKe Bbladva AOKYMEHTOB, BK/OYas COCTaBNEHME Ha
ByMa)kHOM HOCUTESe 1 3aBEPEHIE BbINMUCOK 13 MH(OPMALIMOHHbBIX CUCTEM OPraHoOB, MPeaoCTaBSOWNX
roCyapCTBEHHbIE YCNYT, 1 OPraHoB, NPeA0CTaBASIOLIMX MyHULUNANbHbIE YCYTI;

LEeNCTBUS, HeobXoaUMble A5 MPeOCTaBNEHUS FOCY LaPCTBEHHOW YCyr, B TOM YUCE CBSI3aHHbIE C
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NPOBEPKON AENCTBUTEILHOCTM YCUNEHHON KBaANMDULMPOBAHHON 3IEKTPOHHON MOAMNCU FPaXKaaHNHa,
MCNob30BaHHOM Npu obpalleHnmn 3a NoNyYeHNEM roCcyAapCTBEHHOW YCAYTW, @ TakXKe C YCTaHOBIEHNEM
nepeyHs CpefCTB yAOCTOBEPSIOLLNX LLEeHTPOB, KOTOpble AONYCKATCA AN NCMO/Ib30BaHNA B Lienax
obecneyeHns yKasaHHOW MPOBEPKM 1 ONPefensoTcs Ha OCHOBaHUUN YTBEPXKAAEMON OPraHoM,
nNpeaoCcTaBAAoLNM FOCYAaPCTBEHHYIO YCAYTY, N0 cornacoBaHuio ¢ depepansHoi cnyxbon 6esonacHoOCTM
Poccuinckon ®egepaummn mogenu yrpo3 6es3onacHocTy nHopmaLmm B MHGOPMaLIMOHHON CUCTEME,
MCNoNb3yeMOon B Lenax npuemMa obpalleHunin 3a NoayYyeHMeM rocyapCTBEHHON yCayru u (unm)
npenocTaBfieHNs TakoW yCyru B COOTBETCTBUM C MYHKTOM 15 Mpasun pa3paboTku u yTBEpXAeHNS
aOMUHUCTPATUBHLIX PernaMeHTOoB NpefoCTaBAeHNS FOCY 4apCTBEHHbIX YCAYT, YTBEPXKAEHHbIX
noctaHoBfeHveM MpasuTtenbcTBa Poccunckon ®epepauun ot 16 mas 2011 r. Ne 373 "O paspaboTke u
YTBEPXOEHUN aMUHUCTPATUBHBIX PErlaMeHTOB OCYLLECTBIEHNS FrOCYJapCTBEHHOIr0 KOHTPOASA (Han3opa)
1N aAMUHNCTPATMUBHbIX PErflaMeHTOB NPeAoCTaBNeHUS rocyaapcTBeHHbIX ycnyr" (CobpaHue
3aKoHoJaTenbCTBa Poccninckon Pepepaunn, 2011, Ne 22, cT. 3169; 2018, Ne 46, cT. 7050).

AOMUHUCTpaTMBHAs Npoleaypa No MHHOPMUPOBAHMIO FPpaXKAaHMHA 0 NopsiAKe NpeaoCTaBAeHNs
roCyLapCTBEHHON YCNYrn B MHOrO(hYHKLIMOHAbHOM LLEHTPE, 0 XOA€e BbIMOJIHEHNS 3anpoca o
npefocTaBieHNN rocyaapCTBEHHONM YCYr, Mo UHLIM BOMPOCaM, CBSI3aHHbIM C MPefoCTaB/IEHNEM
rOCYapCTBEHHON YCNYri, a TakXKe KOHCYIbTUPOBAHME rpaXkaaH o Nopsifike NpefoCcTaBieHuns
roCyaapCTBEHHOW YCyryi B MHOTO(YHKLIVOHAIbHOM LIEHTPE

74. NHhopMmnpoBaHMe rpakgaHnHa o Nopsake npeaocTaBAeHUs rocyapCTBEHHON YCayru B
MHOr0)yHKLMNOHaNbHOM LleHTpe OCYLLEeCTBASETCS:

B X0[€ JIMYHOr0 Npuema rpa)kgaHuHa (npencrasutens);

no TenedgoHy;

Mo 3JIEKTPOHHON NoyTe.

Pe3ynbTaToOM afMWHUCTPATUBHON Npouenypbl ABAAETCS MHPOPMUPOBAHME rpaXKAaHUHa (NpeacTaBuTens)
0 NopsAaKe NpenocTaBAeHNa rocyaapCTBEHHOW YCAYrM B MHOrO(YHKLMOHAIbHOM LIEHTPE, 0 Xo4e
npefocTaBieHnsa rocy4apCTBEHHOM YCyrK, N0 MHbIM BOMPOCaM, CBSA3aHHbLIM C NpeLoCTaBleHneM
roCyAapCTBEHHOW YCAYTK, @ TakXXe KOHCY/IbTMPOBaHMe rpakaaH 0 Nopsiake NpeaocTaB/ieHns
rOCYyAapCTBEHHOW YCAYrn B MHOTO(YHKLMOHAIbHOM LIEHTpE.

AOMUHUCTPaATMBHAs Npoleaypa Nno npuemMy MHoOrogyHKLMOHaIbHbLIM LIEHTPOM 3amnpoca rpaXkaaHnHa
(npeacTaBuTeNs) 0 MPEAOCTABAEHUN FOCYIaPCTBEHHON YCAYIM U UHBIX AOKYMEHTOB, HEO6XOANMbIX ANS
NpenoCTaBNEeHNS FOCYNapCTBEHHOMN YCyri

75. OCHOBaHMeEM A4 HaYafla afMUHUCTPATMBHON NpoLEenypbl SBASETCA MYHOe obpalleHne rpaxaaHnHa
(ero npepcTaBmTens) B MHOMOYHKLIMOHANbHBIN LEHTP 3a NpefoCTaBleHNeM roCy4apCTBEHHOW YCyrn €
3aMpoCcoM 1 LOKYMEHTaMu, He0BX0AMMbIMU NS NPeA0CTaBEHUS TOCYAapCTBEHHON YCAYTU.

3anpoc U OKYMeHThl, HeobxoamMble NS NpefoCTaBAeHNa FoCyLapCTBEHHON ycayru, nogatTcs B ntobon
MHOrO(hYHKLNOHANbHbIV LIEeHTP.

76. laTon obpalleHns 3a NpefoCTaB/eHNEM roCyAapCTBEHHOW YCYyrn CHATAETCA AaTa nofdayn 3anpoca.
77. Pe3ynbTaToOM agMUHUCTPATUBHOW NPOLEeAYpbl ABASETCSH NPUEM B MHOTO(MYHKLIMOHANBHOM LIeHTpe
3anpoca rpaxgaHvHa (ero NnpeacTaBuTeNs) N 4OKYMEHTOB, HEOOXOAUMBIX A5 NPeLOCTaBAEHNS
roCyZLapCTBEHHON YCAYrn, a TakXXe ero perucrpawms.

Pernctpauus 3anpoca ansa NpefocTaB/ieHNs rocyapCcTBEHHON YCYIK OCYLLEeCTBAAETCA B A€Hb
obpaLueHus.

78. Cnocobom chukcaumm pesynbTaTa BbINOJHEHUS aAMUHUCTPATUBHOM NpoLeaypbl ABASeTCA HanpaBieHme
MHOIO(OYHKLMOHaNbHbLIM LLEHTPOM 3anpoca, ChopMUPOBAHHOIO B 3NEKTPOHHON hopme, B PIC ®PU ¢
MCMNO/Ib30BaHNEM CUCTEMbI MEXXBELOMCTBEHHOI0 3/IEKTPOHHOM O B3aMMOLENCTBUA.

AIMUHUCTPATMBHAsA Npoueaypa no opM1POBaHMIO 1 HAMPABIEHMIO MHOTOYHKLIMOHAbHBIM LIEHTPOM
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MEeXBe[0MCTBEHHOr0 3amnpoca B OpraHbl, MPeaoCTaBASIOWME FOCY4aPCTBEHHbIE YCYTU, B MHbIE OpPraHbl
roCyapCTBEHHOWN BNaCTU, OpraHbl MECTHOMO CaMOYMNpPaB/eHUs 1 OpraHM3aunm, yHacTByloLine B
NpPenoCTaBNEHNN FOCYAaPCTBEHHbIX YCyT

79. ®opMMpoBaHME N HaNpaBiieHne Me)XXBeJOMCTBEHHOIr0 3anpoca MHOrOYHKLNOHANbHBLIM LLEHTPOM Mpun
npenocTaB/eHNN rOCYAapCTBEHHON YCAYr B OpraHbl, NPeAoCTaBAsoWMe rocyAapCTBEHHbIE YCAYTK, B
WHble OpraHbl FOCYy4apCTBEHHOM BNACTW, OpraHbl MECTHOr0 CaMoymnpaB/eHNa U OpraHn3aumm,
y4yacTBylowWwme B NnpefocTaBieHn rocyfapCcTBEHHbIX YCYyr, HE OCYLLEeCTBATCA.

ALMUHUCTpaATMBHas Npouesypa No Bblaavye rpakAaHnHy pesyabTaTa NpefocTaBleHns rocyaapCTBeHHON
yCnyru, B TOM YUCe BblAavya LOKYMEHTOB Ha HyMa)kHOM HoCcMTene, MOATBEPXKAAIOLWMX Cofep)KaHne
3/IEKTPOHHbIX LOKYMEHTOB, HarnpaB/eHHbIX B MHOrOYHKLIMOHaNbHbIA LLeHTP Mo pe3ysbTaTaM
NpefoCTaBNEHNS FOCYLAaPCTBEHHbIX M MYHULMNAbHBIX YCAYr OpraHaMu, NpefocTaBaAsoLMMM
roCy[apCTBEHHbIE YCNYT, 1 OpraHaMm, NPeAoCTaBASIOWMMI MyHULUNAbHbIE YCYTY, @ TakXKe Bblaava
LOKYMEHTOB, BKJO4As COCTaB/IeHMe Ha ByMaXxHOM HOCUTEeNe N 3aBepeHmne BbIMCOK U3 MHOPMALIMOHHbIX
CUCTEM OPraHoB, NPELOCTaBAALWMNX FOCY 4aPCTBEHHbIE YCYT W, Y OPraHoB, NPefoCTaBAAOLINX
MYHULMNabHbIE YCYri

80. OcHoBaHMeM N9 Havyana aAMUHUCTPATUBHON Npouenypbl ABASETCA Noay4YeHne LO/HKHOCTHBIM JIULLOM
MHOro)yHKLMOHaNbHOIO LIEHTPA BbIMNCKK, coaepxallen ceeaeHns ob nHeanuae, ns ®rmc ®PU nnam
nHpopMaumn 06 oTCyTCTBUN Taknx ceefeHun 8 ®rC ©PU.

CocTaB cBefieHWI, MPeAoCTaBAAEMbIX FpaXAaHWHy (NpeacTasuTento), GopMnpyeTcs B COOTBETCTBUN C
COCTaBOM MpefCTaBAseMbIX MOCTaBLLMKaMM MHOPMaLMK CBELEHNI A1 BKJIOYeHUA B (pefepabHbli
peecTp MHBaNNAO0B, YTBEPXKAEHHBLIM MPpUKa3oM MUHUCTEPCTBa TPyAa M COLMaNbHOM 3almThl Poccminckon
®epepaunm o1 29 gekabps 2016 r. Ne 843H.

81. Pe3ynbTaToOM afMUHNCTPATMBHON NpoLefypbl ABASETCS BblAaya BbIMUCKK, COAEpXKaLLen cBeeHus 0b
nHBanuge, n3 ®riC ®PN nnm nHhopmauum ob oTCyTCTBUM Takux ceeaeHnin 8 PrcC ePI.

LOJHKHOCTHOE NNLL0 MHOTO(YHKLMOHANLHOIO LleHTpa pacneyaTbiBaeT nocTynusLlyto ns ®rnc opPu
BbIMUCKY, CTAaBUT LUTaMMN MHOMOYHKLUNOHAIbHOIO LeHTpa 1 nevyaThb, 3aBepseT NoAMUCHIO C ee
pacwngpoBKOW. BpyvaeT BbIMUCKY rpaa4aHUHY (NpeLcTaBUTeNto).

CnocoboM drkcaumm pesysbTaTa BbINOJHEHNS alMUHUCTPATUBHON Npouenypbl SBASETCS BblAada
BbIMNWUCKK, cofepKallen ceeneHns 06 uuBanuge, ns ®riC ®PU nam nudopmaumm o6 oTCyTCTBUN TaKUX
ceefeHunn B8 Prc ori.

lencteus, HeobxoanMble N9 NpefoCTaBAeHNsa roCyaapCTBEHHOM YCaYyri, B TOM YMCIe CBA3aHHbIE C
NPOBEPKON AENCTBUTENIbHOCTM YCUNEHHON KBAaANMDULMPOBAHHON 31IEKTPOHHOW NOANNCK FPpaXKAaHNHa,
1MCNob30BaHHOM Npu obpalleHnmn 3a NoyYeHneM rocyapCTBEHHOW YCAYr, @ TakXKe C YCTaHOBNIEHNEM
nepeYyHsa CpencTB YAOCTOBEPSIOWNX LEHTPOB, KOTOPbIE AOMYCKATCA ANA UCMO/b30BaHNS B LIesiaX
obecneyeHns ykasaHHOW MNPOBEPKM U ONpefensoTCs Ha OCHOBaHUMN YyTBEPXKAAEMON OPraHoM,
NpeaoCcTaBAALWNM roCyAapCTBEHHYIO YCAYTY, MO COrlacoBaHutio ¢ eaepanbHoi cnyxboin 6e3onacHoOCTy
Poccuinckon ®epepaumm mogenn yrpos 6es3onacHocTy nHopMaLmm B MHGOPMaLIMOHHON CUCTEME,
MCNob3yeMon B Lenax npuemMa obpalleHunin 3a noayYyeHneM rocyJapCcTBEHHON yCayru u (unm)
npefocTaBieHNsa Takon yCnyru

82. MNpwn obpalyeHnn rpaxkfaHnHa 3a NpefoCcTaBAeHNEM roCyAapCTBEHHON YCAYyrn B NOPsALAKe, YKa3aHHOM B
NyHKTe 43 AOIMWHUCTPATUBHOIO pernaMeHTa, 3anpoc NoAMNMCbLIBAETCA MPOCTON 3/1EKTPOHHON NOAMNCHIO
rpaxkfaaHuHa, KoTopas NpoxXoAuT NPOBepKY NOCPeLCTBOM eANUHON CUCTEMbI MAEHTUMUKALUN U
ayTeHTUdMKaLmK.
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