006 yTBep>xaeHun npocdeccmoHanbHOro craHpaprta "Cneunanucr
No TeXHUYECKOU Nnojapep)xXxkKe KJIMeHTOB onepaTtopa CBA3Mn"

Mpukas - Ne 615H - oT 31.08.2021 - MUMHUCTEPCTBO TPyAa M COLMANbHON 3aLuUThl - [lencTByeT 6€3 n3MeHeHui

MWHWUCTEPCTBO TPYLA N COLUNANBHOW 3ALLNTHI POCCUACKOW ®ELEPALIAN
MPNKA3
MOCKBA

31 aBrycta 2021 r. Ne 615H

06 yTBepxaeHUn npodeccnoHanbHoro ctaHgapta "CneumanucT no TeEXHMYECKON NoaaepXKe KANeHTOB
orepaTopa cBA3mn"

3apeructpupoBaH MuHiocTom Poccum 4 okTabpsa 2021 r.
PernctpauunoHHbii Ne 65256

B cooTBeTCTBUM C NyHKTOM 16 lNpaBun pa3paboTky 1 yTBEPXAEHNA NPONECCUOHANbHBIX CTaHAAPTOB,
yTBEPXAEHHbIX NOoCTaHoBNeHMeM MpaBuTenbcTBa Poccuinckon ®egepaumm ot 22 sHBapa 2013 1. Ne 23
(CobpaHue 3akoHomaTenbcTBa Poccuinckon ®depepaunn, 2013, Ne 4, cT. 293; 2014, Ne 39, cT. 5266),
NpuKasblBato:

1. YTBEpANTb NpunaraemMbln npoeccnoHanbHbii CTaHaapT "Cneunannct No TEXHUYECKON Noaaep)KKe
KJINEeHTOB onepaTopa CBA3N".

2. Mpn3HaTb yTpaTMBLUUMU CUAY:

npuka3 MnHUCTEpCTBa TPyAa M coumasbHOM 3awmThl Poccunckon ®epepaunm ot 19 mas 2014 r. Ne 317H
"06 yTBEpPXKAEHMM NPOECCMOHANBHOro CTaHaapTa "MIHXeHep TEXHWYECKON NOAAEPXKKM B 061aCTy CBA3N
(TenekoMmyHMKauwmin)" (3aperncTpupoBaH MnHnUCTepcTBoM toCTnLmMm Poccunckon ®egepauum 9 uoHa 2014
r., PerncTpaumoHHbin Ne 32619);

NYyHKT 86 /I3MeHeHu, BHOCUMbIX B HEKOTOPbIE NpodecCroHanbHble CTaHAAaPThl, YTBEPXAEHHbIe
npvkKasamm MUHUCTEpCTBa TPyAa ¥ COLManbHON 3awunTbl Poccninckon depepaunn, yTeep K AeHHbIX
npuvkasoMm MuUHUCTepCTBa TPyAa v coumanbHOM 3awmnTbl Poccninckon ®enepauun ot 12 nekabps 2016 r. Ne
727H (3apeructpmnpoBaH MnHucTepcTBoM toctuumm Poccuinckon ®egepauum 13 gHaps 2017 r.,
perncTpaumoHHbin Ne 45230).

3. YCTaHOBWTb, 4TO HAaCTOALWMIN NPUKa3 BCTynaeT B cuay ¢ 1 mapTta 2022 r. n gencteyeT Ao 1 mapta 2028
r.

MuHuncTp A.O.KoTsKoB

YTBEPXXEH

npuka3om MuHucTepcTBa
TpyZa v COLMaNbHON 3aLunThl
Poccunckon ®epepaunn

oT 31 aBrycta 2021 r. Ne 615H

MPO®ECCUOHAbHbIN CTAHOAPT
CneumnanncT nNo TEXHNYECKON NoAAEPKKE KIMEHTOB OnepaTopa CBA3N

114
PernctpaumnoHHbIn HoMep

Conoep>xaHue
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|. ObLime cBegeHUn

II. OnnucaHue TPYyLAOBbIX (PYHKLMUIN, BXOAALLNX B MPOGECCUOHaIbHbIN CTaHAapPT ((PyHKLMOHaNbHAsA KapTa
BMAa NPohecCcMoHasbHON feATeNbHOCTH)

Ill. XapakTepncTrka 0606LLEHHBIX TPYLOBbIX (YHKLMIA

3.1. O6obLeHHas Tpynosas pyHKUMS "TepBruyHas 0bpaboTka obpalleHnin KINEeHTOB, peLlleHne TUMOBbIX
3ajad v ynpasneHue 3anucamu o6 obpalleHusx u nHumaeHTax"

3.2. 0606LeHHas TpyaoBasa PyHKLUNUS "YCTpaHeHMe NHLMAEHTOB B MeCTaX YCTaHOBKM
TeNeKOMMYHUKALIMOHHOro 060pyi0BaHMA U yNpaBieHre 3anMCcaMU O 3asiBKax Ha yCTpaHeHMe NHLUNLEHTOB"
3.3. 0606wweHHas TpyaoBasa PyHKUNS "JNCTaHUNOHHOE YCTPAaHEHNE UHLMAEHTOB U yNpPaBieHNE 3anncsimMm
06 nHumngeHTax n npobnemax"

3.4. O6obuieHHas TpynoBas pyHKUMA "YripaBneHne nHunaeHTamu, npobnemamm, penvmsamu,
KOH(urypauwnen, napametpamu obopynosaHusa n cetun”

IV. CBeneHusa 06 opraHunsaumax - paspaboTymkax npodeccnoHansHOro cTaHaapTa

|. ObLwiue cBegeHUn

ObecneyeHune KayecTBa NpefoCTaBNEHUS YCIYT KAMEHTaM ornepaTopa CBSA3M
06.010

(HanmeHoBaHMe BUAa NPodeccMoHaNbHON OeSTeNbHOCTI)
Kon

OcHoBHa# Lesib BUaa npodeccnoHanbHon AeaTesIbHOCTH:
Y,EI,OBJ'IeTBOpeHHOCTb KJINEHTOB oNnepaTopa CBA3MN Ka4eCTBOM npegoCTaBAEMbIX yCyr

Ipynna 3aHaTuin: 2153UHxXeHepbl N0 TeNeKoMMYyHUKaumam3512CneumanncTbl-TEXHUKK N0 NOAAEPKKE
none3osatenen KT

4222Cny»almne KOHTAKTHbIX MH(POPMaLMOHHBIX LLeHTPOB7422MOHTa)XHUKN U PEMOHTHUKN M0
obcnyxumBaHunio KT 1 yCTponCcTB CBA3N

(kog OK3 1)

(HanmeHoBaHwMe)

(kog OK3)

(HanmeHoBaHwMe)

OTHeceHMe K BUaaM 3KOHOMUYECKON aesTenbHoCcTu:61.10essTensHOCTh B 061aCTh CBA3M Ha base
MPOBO/HbIX TEXHOJIOT A

61.20[0eAaTensHoCTb B 061acTu cBA3n Ha H6a3e 6ecnpoBOAHbIX TEXHOOTUIA

(kon OKB3[ 2 )
(HaMMeHoOBaHMe BUIOA SKOHOMUYECKOW OesATEe/IbHOCTHN)

1 O6LLepocCUnCcKuin KnaccurukaTop 3aHATURA.
2 06LLepoCCninCKMn KnaccuukaTop BUA0B SKOHOMUYECKON AeATENbHOCTH.

II. OnucaHue TPYyLOBbIX (PYHKLUIA, BXOASALLNX B MPOGECCUOHaIbHBIN CTaHAapT ((PyHKLMOHaNbHAsA KapTa
BMAa NPohecCMoHasbHON AeATeNbHOCTH)
0606LeHHbIE TPYAO0BbIE PYHKUMNTPYA0BbIE (DYHKLMM

KOOHauMeHOBaHVeypoBeHb KBaNUprKaLnmHaMMeHOBaHNEKOLYPOBEHb (I'IOJJ,ypOBeHb) KBasMgukaymum

A
MepBrnyHas obpaboTka obpalleHnit KINEHTOB, PELLEHNE TUMOBbLIX 3afa4 1 yNpaBsieHne 3anucsMm o6
obpalleHunsx n nHunmaeHTax3
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MepBrnyHas 0bpaboTka obpalleHnii KIMEHTOB U PeLleHne TUNoBbIX 3aaa4A/01.33
YnpasneHne 3anucsamum 06 obpallieHnsx n uHunaeHtTaxA/02.33

B

YcTpaHeHve NHUWOEHTOB B MeCTax YCTaHOBKY TeNeKOMMYHUKaLNOHHOro 060pyL0BaHNA 1 yNipaBaeHne
3anncsiMKM 0 3asiBKax Ha yCTpaHeHue nHungeHTos4

YcTpaHeHve NHUMOEHTOB B MeCTax YCTaHOBKM TeJleKOMMYHUKaLUnoHHoro obopynosaHnaB/01.44

YnpaJsieHne 3annucamMm 0 3asiBKax Ha yCTpaHeHue nHumaeHTosB/02.44

C
InCcTaHUMOHHOE YCTPaHEeHNE UHLUMAEHTOB 1 YNpaBaeHme 3anmcamm 06 nHunaeHTax n npobnemaxs
OunctaHumoHHoe ycTpaHeHne nHunaeHtosC/01.55

YnpasneHne 3anucamm 06 nHungeHTax n npobnemaxC/02.55

D

YnpaBneHne nHUMaeHTaMm, npobnemMamu, penmsamn, KOHGUrypaumen, napametTpamm obopyaoBaHus u
ceTné

YnpasneHne nHumaeHtamm n npobaemamunD/01.66

YnpaBneHne penmsamu, KOHUrypaumen, napametTpamm obopynosaHusa n cetnbD/02.66
Ill. XapakTepncTmka 0606LLEHHBIX TPYLOBbLIX (hYHKLMUIA
3.1. O606LeHHas TpyaoBas hyHKLUS

HavmeHoBaHVe

MepBuyHas 0bpaboTka obpalleHnin KIMEHTOB, PELLEHME TUMOBbLIX 3a4ay 1 ynpasaeHue 3anucamu 06
obpalLeHnax n nHunmaeHTaxKooAYpoBeHb

KBangukaummn3

MpoucxoxxaeHme 0606LeHHON TPYA0BON DYHKLIAN
Opurunan
X3auMCTBOBaHO U3 OpuUrnHana

Kofn opurunHana

PerncTpauunoHHbIn HoMep NpodecCcnoHaNbHOro CTaH4apTa
BO3MOXHble HAaUMeHOBaHUS

Ao/MmKHOCTEeN, npodeccninOnepaTop KOMI-LEHTpa
TenegoHUcT

CrneumanucT 1 AMHUM NOALEPXKKU

TpeboBaHma kK obpa3zoBaHuio n 0byyeHuntolpoteccmoHanbHoe 0byyeHne - MporpaMMmbl NPOGEeCCMOHabHON
NOAroTOBKM Mo npodeccmam paboynx, AOSHKHOCTSAM CAyXalux, NporpamMMbl MEPEnoAroToBKM paboynx,
CAyXaLmnx

TpeboBaHMA K OMbITY NpakTU4eckon paboThbl-

Ocobble ycnosusi gonycka K pabote-

[pyrue xapakTepucTunku-

[ononHNTENbHbIE XapaKTEPUCTUKK

HavMeHoBaHVe [OKyMeHTa

Kon

HanmeHoBaHme 6a30B0M rpynnbl, 4OHKHOCTU (NPodeccnmn) nam cneumanbHOCTM
OK34222
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Cny>Kalume KOHTaKTHbIX MH(OPMALMOHHbIX LLIEHTPOB
OKMNATP 3 16019
OnepaTop cBA3U

19093
TenegoHUct

3.1.1. TpynoBas (hyHKLNA

HavmeHoBaHVe

MepBuyHas obpaboTka obpalleHnin KIMEHTOB W peLleHne TUNnoBbix 3aga4konA/01.3YpoBeHb
(mopypoBeHb)

KBasMdukaumnm3

MpouncxoxxaeHne TPyHoBON YHKLNN
OpuruHan
X3anMCTBOBAHO 13 OpuUrMHana

Kopn opurvHana
PerncrtpauunoHHbI HoMep NpodecCMoHabHOro CTaHaapTa

TpyLoBble AENCTBUA

MepBMnYHas gnarHoCTUKa obpalleHns KAneHTa 0 HaJIMdnn TeEXHUYECKon Npobaembl B NOAYyYEHUN YCayr
onepaTopa CBA3M (Aafiee - TexHMyeckas npobaema) n npeaBapuTebHas KnacCMuKaunsa TEXHNYECKON
npobaemMbl Ha YCTPaHAEMYIO KIMEHTOM MyTEM BbIMOJHEHNS KJIMEHTOM NOC/eA0BaTENbHOCTM AENCTBUA NO
NHCTPYKUMK (Oanee - TUMOBOE PELUEHNE) NN HapyLLeHne B paboTe cMcTeMbl CBSI3M ONepaTopa,
Tpebylollee AENCTBUIA CNELMANNCTOB TEXHNYECKON NOAAEPXKKM (fanee - MHUNIOEHT KANEHTA)

MoncK TUMOBOrO peLleHns obpalLeHns KAWEHTa 0 HaMYNN TEXHUYECKON Npobaembl
MpeanoxeHve KANEHTY TUMOBOMO PeLleHnst TEXHUYECKON Npobriembl

dopManumsaumsa MHUMAEHTA KJWEHTa B CJly4ae HEBO3MOXKHOCTY TUMOBOM0 PELLUEHNSI TEXHNYECKON
npobnemsl

MapLupyTr3aumns NHUMAEHTA KJIMEHTa CneLmanncTaM TeXHUYECKON NoALepKKM
KoHCynbTaums KAWeHTa Mo BOMPOCaM 0Ka3aHus yCyr CBs3u
KOHTPO/Ib pelleHns TeXHNYecKoi NpobieMbl KIneHTa

Heobxoammble ymMeHUs
B3aumMogencTBoBaThb C KIMEHTOM M0 TenedoHy, 3/1eKTPOHHON NoYTe, MECCEHIKEPAM U NHBLIM KaHaslaM
obpalLeHNN KINEHTOB

dopmMann3oBaTb 06an.leHI/|e KJINEeHTa, YTO4YHATbL NOoJ1ly4eHHbIE CBEeAEeHUA

AHanm3mpoBaTb obpalleHne KIMeHTa Ha BO3MOXHOCTb MPMMEHEHNA TUMOBOI0O PeLLEHNS Nan
HeobxoaMMOCTKN Nepefayn MHUNAEHTA KANEHTa Ha 2 1 (MAK) 3 IMHUN TEXHNYECKON NOALEPXKKN

Mony4aTb OT KAMEHTa M U3 NMHGOPMALIMOHHBIX CUCTEM, COAEP KaLLUX CBeeHMs 06 0bpalleHNsAX KIMEHTOB,
JaHHble 06 yCTaHOBMIEHHOM Yy K/IneHTOB 060pyA0BaHNM, ero HaCTPOMKax U CXxemax CBsA3u (ganee -
cneunann3mpoBaHHbIX MHHOPMaLMOHHBLIX CUCTEM), HeobxoanMble Ans HOpMUPOBaHMS 3anuncy 06
WHUWAEHTE KJIMEHTa

Heobxoanmble 3HaHWA
TeopeTuieckne 0CHOBbI 3N1EKTPOCBA3N

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 4n316



MNpaBunaa oKa3zaHUs yCcayr MECTHOWN, BHYTPU3OHOBOW, MEXAYTOPOAHON 1N MeXAyHapoaHON TenedoHHOoN
CBA3N

TapudHble NaaHbl N0 NOAK/OYEHNIO K YCIyraM ornepaTopa CBs3u

MpaBuia BeAeHNs NEPEroBopoB Mo TesedoHy 1 NHbIM CPeiCTBaM KOMMYHUKALIMK

B03MOXHOCTU CyX6 TEXHNYECKON NOALEPKKM MO PELLUEHUNIO TEXHUYECKUX Npobiem

MpaBuaa MHGOPMALIMOHHON Be30nacHOCTY Npu paboTe C TeNeKOMMYHUKALIMOHHBLIM 060pyA0BaHMEM

OCHOBHble npaBa n oba3aHHOCTY pa6OTHI/IKa n pa60TonaTenﬂ B COOTBETCTBUK C TPYOOBbIM
3aKOHOOaTeNIbCTBOM

TpeboBaHMA HOPMATUBHbIX NMPABOBbLIX aKTOB MO 3alLMUTe roCyapCTBEHHON U UHOW OXPAHSEMOW 3aKOHOM
TalHbI

O6LLmMe NpaBuIa 1 HOPMbl OXPaHbl TPyAa, MPOTUBOMOXXAPHON 3aLUThI U 3KOOrMYeckoi 6e3onacHoCcTH

[pyrue xapakTepucTumkm

3.3.2. TpynoBasa pyHKUUSA

HavmeHoBaHVe

YnpasneHune 3anucamu 06 obpaweHnax n nHungeHtaxkonC/02.5YposeHb
(mooypoBeHb)

KBannpukaummns

MpouncxoxxaeHne TPy[oBON YHKLNN
OpuruHan
X3anMCTBOBaHO 13 OpuUrnHana

Kol opurmnHana
PerncTpaunoHHbIi HoMep NpodeccMoHabHOro CTaHdapTa

TpynoBble gencTensPernctpaumsa B CneLnanm3mpoBaHHbIX MHPOPMaLMOHHbBIX CUCTeMax obpalleHns
KJINEHTA O Ha/IM4YMmM TEXHNYeCKon npobaembl

PerncTpauus B cneunann3npoBaHHbIX MHPOPMALMOHHBIX CUCTEMAX MPELSIOKEHHOMO PeLleHNs Mo
obpaLleHnI0 0 HANNYMKN TEXHUYECKON Npobnemsl

PermcTpauus B cneunann3nupoBaHHbIX MHPOPMALMOHHBLIX CMCTEMAX MHUUAEHTA KMEHTa
Pernctpauus B cneuuanm3vpoBaHHbIX MH(OPMALIMOHHBIX CUCTEMaX 3MeHeHUst CTaTyca obpalleHns

PeFVICTpaLI,VIﬂ B cneunann3mpoBaHHbIX I/IHCbOpMaLI,I/IOHHbIX CncTteMax n3MeHeHna CtatyCa MHUMOEHTa
KJINeHTa

Heobxonumble yMeHUSPerncTpnpoBaThb B CMELMANN3NPOBAHHbLIX MHEOPMALIMOHHbLIX CUCTEMax obpalleHne
KJVEHTa, NPeisioKeHHoe peLleHne Y MHUWOEHT, CPOPMUPOBAHHLIA Ha OCHOBE 0OpaLLEHUS KINEHTa

N3meHATb 3anucu o6 06paLLI,EHI/IFIX KJINEHTOB N 3apPerncTpupoBaHHbIX NHUNAOEHTAX

HeobxoauMble 3HaHUAOCHOBHbIE BO3MOXHOCTMW TEKCTOBbIX, TabANYHbIX U rpanyecknx peaakTopos 1
MHOro NporpaMMHoro obecrneyeHus, NPUMeHseMoro npu paspaboTke, pedakTUPOBaHMK, IKCNEPTH3E,
COrNaCoBaHNMN 1N YTBEPXKAEHNMN LOKYMEHTOB

OCHOBHbI€ BO3MOXXHOCTW CMEeLMaNn3MpoBaHHbIX MHDOPMALIMOHHBIX CUCTEM 1 MPOrpaMMHOro obecneyeHus,
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npuMmeHaeMoro anaa OOKYMeHTUPOBaHUA NogaePXKN KJIMEHTOB

[pyrve xapakTepucTmkm

3.2. 060buieHHasa TpyaoBas QyHKLNS

HanmeHoBaHMe

YcTpaHeHne UHUMAEHTOB B MeCTax yCTaHOBKW TEIEKOMMYHMNKALMOHHOIo 060pyaoBaHNs 1 yrnpaBieHne
3anncsaMn o 3asiBKax Ha ycTpaHeHne nHungeHTosKoaBYpoBeHb

KBanngukaymmng

MpoucxoxaeHne 0606LLeHHON TPYA0BON DYHKLIAN
OpuruHan
X3anMCTBOBaHO M3 opurnHana

KoL opurnHana
PerncTpaunoHHbIi HoMep NpodeccMoHabHOro CTaHdapTa

BO3MOXHble

HaVMeHOBaHNS

JO/KHOCTEN, NPoheCCUnINEKTPOMOHTEP JIMHENHOro 060pyA0BaHNS CBA3N
CneumnanncT 3 IMHUN NOOLEPXKKM

TpeboBaHmsa K 0bpa3zoBaHuMio 1 0byyeHnoCpeaHee npodeccmoHansHoe 0bpa3oBaHmMe - MPOrpaMMbl
NOArOTOBKMN KBaNN(MLMPOBaHHbIX paboynx, ciyxalmnx

nnn

CpenHee npodeccnoHansHoe obpa3oBaHme (HEMPOGUIbHOE) - MPOrpaMMbl MOAFOTOBKM
KBaJIM(ULMpPOBaHHbLIX paboymx, cayXallmx u GonoJHMTeNbHOEe NpodeccnoHanibHoe obpa3oBaHue -
nporpaMMbl NpoecCcnoHa bHOM NepenoaroTOBKN No NPouI AeaTeNbHOCTH

TpeboBaHMA K ONbITY NpakTU4eckon paboTbiHe MeHee oHOro Mecsua paboTebl No 06cNyXMBaHMIO
TesIeKOMMYHMKaLMOHHOro obopynoBaHma

Ocobbie ycnosuslpoxoxxaeHne 0653aTenNbHbIX NPeaBapUTENbHbLIX U MEPUOLNYECKNX

AONyCKa K paboTeMeaNLUHCKMX OCMOTPOB 4

Hannyne rpynnbl no anekTpobesonacHocTy He Huxe Il 5

Lpyrue xapakTepucTuku-

JononHUTeNbHbIE XapaKTePUCTUKK

HanmeHOBaHMe OOKYMeHTa

Koga

HanmeHoBaHme 6a30BoM rpynnbl, 4OHKHOCTKU (Mpodeccun) nam cneunansHoOCTH
OK37422MOHTaXHUKN U PEMOHTHMKIK Mo obcnyxmnaHmio KT n ycTponCTB CBA3M
OKMATP19876351eKTPOMOHTEP MO PEMOHTY M 0BCNY>XMBAHUIO annapaTypbl U YCTPONCTB CBA3N
OKCO 6 2.11.01.05MoHTa)xXHWK CBA3N

3 ObLiepoccniickmnin knaccudukaTop npodeccuin paboynx, 4OMKHOCTENR CRYXALLKUX U TapUPHbIX Pa3psiaoB.
4 Mpwnka3 MuHTpyaa Poccun, Munsgpasa Poccum oT 31 pekabps 2020 r. Ne 988H/1420H "O6 yTBEpXAEHUN
nepeyHs BpeaHbIX 1 (UaK) onacHbIX NPOU3BOACTBEHHbIX (haKTOPOB 1 paboT, Npu BbINOJIHEHUM KOTOPbIX
npoBoAATCA 0b6s3aTesNibHbIE NPeABaPUTENbHbIE MEANLIMHCKNE OCMOTPLI MPU NOCTYMEHNN Ha paboTy u
nepuoanyeckne MeauLmMHCKe ocMoTpbl" (3aperncTpupoBaH MuHiocTom Poccun 29 sHeapsa 2021 r.,
perncTpaumnoHHbin Ne 62278); npuka3 Munsgpasa Poccun oT 28 siHBaps 2021 r. Ne 29H "06 yTBEpPXAEHUN
Mopsifika NpoBefeHNs 06a3aTeNbHbIX MPeABaPUTENbHbIX N NEPUOANYECKUX MEANLIMHCKUX OCMOTPOB
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paboTHUKOB, MPeayCMOTPEHHbIX YaCTblo YeTBEPTOM CTaTbl 213 TpyaoBoro kogekca Poccuinckon
depepaunm, NepeyHs MeanLMHCKUX MPOTUBOMOKa3aHUIA K 0CyLLecTBAEHWIO paboT ¢ BpeAHbIMU 1 (1nn)
onacCHbIMW MPOU3BOACTBEHHBLIMU (haKTopaMu, a Takxe paboTam, Npu BbINOAHEHNN KOTOPbIX NPOBOAATCS
obs3aTeNbHble NpeABapUTENbHbIE U MEPUOANYECKNE MEANLIMHCKME OCMOTPLI" (3aperncTpupoBaH
MwuHiocToM Poccum 29 sHBaps 2021 r., peructpaumoHHbin Ne 62277).

5 MNpwka3 MuHTpyaa Poccum o1 15 nekabps 2020 r. Ne 903H "O6 yTBEepaeHun MNpaBua No oxpaHe Tpyaa
npw 3KCnayaTaumm 31eKTPOYCTaHOBOK" (3apernctpupoBaH MuHictom Poccmmn 30 gekabps 2020 r.,
perncTpaunoHHbIn Ne 61957).

6 ObLuepocCcnncKMin KnaccudukaTop cneunanbHOCTeNn No obpa3oBaHuLo.

3.2.1. TpyLnoBas (hyHKLNA

HanmeHoBaHune

YCTpaHeHne NHUMOEHTOB B MECTax YCTaHOBKU TEIEKOMMYHUKaLNMOHHOro obopyaoBaHnsKon
B/01.4YpoBeHb

(mooypoBeHb)

KBanugukaymmng

MpoucxoxxaeHne TpyLOBON YHKLMK
OpuruHan
X3anMCTBOBaHO M3 opurnHana

KoL opurunHana
PerncTpauunoHHbIi HoMep NpodeccMoHabHOro cTaHdapTa

TpynoBble aeicTBMsAMNEeperoBopsl C KIMEHTOM 0 CPOKaX U cnocobe ycTpaHeHUs MHLWIEHTa

AHanM3 KOHUIrypaLmum 1 napaMeTpoB CeTK J0CTyna 1 06opynoBaHWs KJIMEHTA

3aKa3 MHCTpyMeHTa, 06opyLoBaHNS 1 PAacXOHbIX CPeACTB, HEOBXOAUMbIX AN YCTPAHEHUS UHUMIEHTA
Mpon3BoCTBO PaboT MO YCTPAHEHNIO TEXHNYECKUX NPOOIeM Ha y4acTKe CeTu AocTyna

Mpon3BoACTBO paboT MO U3IMEHEHMIO HAaCTPOEK 060PYAOBaHUSA KIMEHTA C AeMOHCTpaLmei
(byHKLMOHaNbHOCTY yCayrn n (nnn) obopyaoBaHns

KoHCynbTauuns KAneHTa no BONPOCaM OKa3aHus yCayr CBs3n

JeMoHCTpaLmns KIWEHTY YCYr Ha COOTBETCTBME 3asiB/IEHHbIX KQYeCTBEHHbIX NoKa3aTesnei 1
XapaKTepPUCTK

Pernctpaums CTOMMOCTY OKa3aHHbIX KJAWEHTY YCyr, yCTaHOBIEHHOro 060py0BaHNSA U PACXOOHbIX
MaTepunanos

HeobxonvMble yMeHUATPOBOANTL aHaIN3 KOHMUIypaLMmM N NapaMeTpoB CeTU [oCTyna n 0b6opyLoBaHNs
KJIMEeHTa

OnpefensTb NPU3HaKM HemcnpaBHOCTeN, TpebyoWwmnx NPoBeAeHNS aBapUNHO-BOCCTAHOBUTENbHBLIX paboT

OnpenensiTb COCTaB HEOOXOAUMbIX ANS1 YCTPAHEHUSI UHLIMAEHTA UHCTPYMEHTOB, 060pyI0BaHMS 1
PaCXoA4HbIX CPeACTB

YcTpaHATb TeXHU4Yeckmne npobnembl Ha y4acTKe CETM JOCTyNa, He TpebytoLne NpoBeAeHNS aBapuinHo-
BOCCTaHOBUTENbHbIX paboT

HacTpauBaTb 060pylOBaHNE KIMEHTA HEMOCPEACTBEHHO Ha MECTe ero YCTaHOBKU

ﬂ,eMOHCTpVIpOBaTb KJIMEHTY YCNYrn Ha COOTBETCTBUE 3aAB/IEHHbIX Ka4eCTBEHHbIX nokasaTenen un
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XapaKTepUCTUK

PaccynTbiBaTb CTOMMOCTb OKA3aHHbIX KJINEHTY ycnyr, yCTaHOBJIEHHOI0 oﬁopyp,osava N PpacxXoaoHbIX
MaTepnanos

B3auMoaencTBoOBaTh C KIMEHTaMM NPy INYHON BCTpeYe, No TesieoHy, 3IEKTPOHHOM noyTe,
MeCCeHaXXepaM M UHbIM KaHanaM obpaLLeHui

Heobxogunmebie 3HaHUATeopeTnYeCcKe OCHOBbI 3JIEKTPOCBSA3N

CTpykTypa 6a30B0W 3TaSIOHHOW MOAENN B3aUMOLENCTBUSA OTKPLITbIX cuctem (Open Systems
Interconnection Basic Reference Model) (nanee - 0SI)

OcHoBblI NOCTPOEHNA B3aMMOCBA3AHHbLIX TEIEKOKOMMYHUKALMOHHbIX ceTen, CUrHannsaumsa un
CUHXPOHN3aUNA B TeJIEKOKOMMYHUKALUMOHHbLIX CETAX

CTpYKTypa CMCTEMbI PEKOMEHAALMIA N CTAaHAAPTOB B 06/1aCTW TENeKOMMYHUKALWIA
CoCTaB U1 3KCMyaTaLMOHHbIE XapaKTEPUCTUKIN 060PYI0BaHUS, YCTAHOBJIEHHOMO Y KJNEHTOB

CTaHﬂ,aprI N npaBuJia NPOKNaAKN N MOHTa>Xa aboHeHTCKON Pa3BoAKN N BOJIOKOHHO-OMNTUYECKNX JINHUR
CBA3N.

CxeMbl MOAKJII0YeHNS 060pyA0BAHUA KIMEHTA MO BCEM TUMAM UCMOJb3yEMbIX TEXHOIOM Ui 371eKTPOCBA3N
ANropuTMbl HACTPOMKK 060PYA0BaHNS, UCMONb3YEMOro NPW OpraHu3aLmMmn LOCTyNa K yciayram
TapucHble NiaHbl MO MOAKJIIOYEHUIO K yCJlyram orepaTopa CBs3u

HopmaTuBHble MapaMeTpbl aBOHEHTCKUX IMHUIA CBSA3U

MeTobl MOWCKA W YCTPAaHEHUS HeMCnpaBHOCTEN NPpMBOPOB 1 BCex BUAOB abOHEHTCKOro 060pyaoBaHus,
NCMoJib3yemMoro AJis MpefocTaBAeHUs YCayr CBA3N

OCHOBbI TEXHOJIOrUIA OKa3aHWs U NMOAKJIOYEHUS YCIYT CBA3M, 0COBEHHOCTY MHCTANIIMPYEMBIX YCIYT CBSA3N

Buabl okoHe4Horo obopynoBaHns, NX MYHKLMOHANBHOCTb 1 HeobxoAumas KoHUrypauus obopynoBaHus,
BKJItO4asi 060pyAoBaHUE KNIMEHTa, A1 NPefoCTaBAeHNs YCyr CBA3N

MpuHUUMBI PaboTbl, TEXHNYECKIE XapPaKTEPUCTUKUN, KOHCTPYKTUBHbLIE 0COBEHHOCTY 31EMEHTOB ONTUYECKNX
Y MeAHOXWbHBIX IMHUIA CBA3W

MpuHUMMbI pa60Tb| N3MEPUTENbHbIX I'IpI/IGOpOB N npaBuia pa60Tb| C KOMIMJIEKTaMN NHCTPYMEHTOB Mpn
nposegeHMn pa60T C ONTUYECKUMU N MEAHOXWNbHLIMU Kabensmm cBa3un

nOpFI,D,OK N MeTodbl NpoBegeHns |/|3MepeHv||7| Ha ONTUYeCKNX N MeOHOXWUTbHbIX TMHUAX CBA3U

MpaBuia oKasaHus yCayr MecTHOW, BHYTPM30HOBOM, MeXAYrOPOLHON 1 MeXAYyHapoAHOW TenedoHHON
CBA3M

MpaBuia, MHCTPYKLUUW U APYrMe HOPMATUBHO-pPErIaMEHTUPYIOLLME JOKYMEHTbI, OTHOCSLLMECS K
YCTPOWCTBY, 3KCMyaTaLUn U PEMOHTY JIMHENHO-ab0HEHTCKIX COOPYXKEHWIA

MpaBnna nHhopmMaumnoHHon 6esonacHoCTy Npu paboTe C TENEKOMMYHUKALNOHHBIM 060pyA0BaHNEM

OCHOBHbl€ BO3MOXXHOCTW TEKCTOBbIX, TaOJIMYHbIX U Fpatnyecknx peakTopPoB 1 MHOTO MPOrPaMMHOro
obecneveHns, NpUMeHAemMoro npu pa3paboTke, peaakTUPOBAHUN, SKCNEPTU3E, COrNacoBaHUN 1
YyTBEPXAEHUN AOKYMEHTOB

OcHOBHble npaBa 1 0653aHHOCTM paboTHKKa 1 paboTodaTens B COOTBETCTBUU C TPYLOBbLIM
3aKOHOLATeIbCTBOM
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TpeboBaHMA HOPMATUBHbIX NMPABOBbLIX aKTOB MO 3aLLUTE roCy1apCTBEHHON U UHOW OXPAHSEMO 3aKOHOM
TalHbI

Obuine NpaBnia U HOPMbl OXPaHbl TPYAa, NPOTUBOMOXKAPHOW 3aLLUNThI U 3KONOrMYecKon 6e30nacHoCTy

[pyrvne xapakTepucTukin

3.2.2. TpyLnoBas (hyHKLNA

HanmeHoBaHune

YnpaB/ieHVe 3anncaMm 0 3asiBKax Ha yCTpaHeHne nHunaeHTos Koa
B/02.4YpoBeHb

(mooypoBeHb)

KBanugukaymmng

MpoucxoxxaeHne TpyLOBON YHKLMK
OpuruHan
X3anMCTBOBaHO M3 opurnHana

KoL opurunHana
PerncTpauunoHHbIi HoMep NpodeccMoHabHOro cTaHdapTa

TpynoBble AeNCTBMSAPErncTpaLms CPoKoB 1 cnocoba ycTpaHeHNs MHLUUOEHTa
PermcTtpauus pesynbTaToB paboT Mo M3MEHEHUIO y4acTKa CeTK A0CTyna
Pernctpauus pesynbTaToB paboT Mo M3MEHEHUIO HAaCTPoeK 060pyA0BaAHUS KAVEHTA

ﬂ,OKyMGHTVIpOBaHI/Ie YCTaHOBKWN 060py,u,03aH|/|ﬂ N NCMNoJib30BaHNA paCXOOHbIX MaTepPUaioB NPpn yCTpaHeHNN
MHUMNOEHTa

Heobxoamnmble yMeHUSPerncTpnpoBaTh B CNeLMaan3mpoBaHHbIX MHHOPMaLMOHHBIX CUCTEMaX Npobnemsl,
Tpebytolme aBapninHO-BOCCTAHOBUTENbHbIX paboT

PermcTprpoBaTh pe3y/bTaThl PaboT Mo U3MeHeHW0 HacTPoeK 060pyI0BaHUS KANEHTa U (MaKn) Mo
M3MEHEeHW0 y4acTKa CeTu JoCTyna

OdopMAATb NOKYMEHTALMIO MO YCTaHOBKE 060PYA0BAHUS U NCMO/Ib30BAHUIO PACX0AHbLIX MaTEpMaioB
Heobxoammble 3HaHMATOPSA0K BeAeHNS MPOU3BOACTBEHHOW N TEXHUYECKOW 1OKYMEHTaLuUn

OCHOBHbIE BO3MOXHOCTW TEKCTOBbIX, TaBANYHbLIX 1 Fpaduyecknx peaakTopos 1 MHOrO MNPOrPaMMHOro
obecneyeHus, NprMeHsemMoro npu pa3paboTke, pefakTUPOBaHNK, SKCNEPTN3E, COrIacoBaHNM 1
YyTBEPXAEHUN AOKYMEHTOB

OCHOBHbI€ BO3MOXXHOCTM CMEeLnann3npoBaHHbIX MHOPMALMOHHBIX CUCTEM W MPOrpPaMMHOro obecrneyeHns,
NPUMEHSIEMOr0 AJ1S1 LOKYMEHTNPOBAHUS MNOALEPKKMN KIIMEHTOB

Jpyrue xapakTepucTrkm

3.3. O6obuieHHas TpynoBas PyHKLUMS

HanmeHoBaHue

[NCTaHUMOHHOE YyCTPaHeHUe MHUUAEHTOB W yripaBieHue 3anucaMm o6 MHUMAEeHTax 1
npobnemaxKonCYposeHb

KBannpukaummns
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MpouncxoxxaeHre 0606LLEHHON TPYA0BON YHKLUN
Opurunan
X3anMCTBOBaHO 13 OpuUrnHasna

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodecCcnoHa bHOr0 CTaH4apTa

B03MO)XKHble HAUMEHOBAHMNS OOJHKHOCTEN, NPOPECCUNTEXHNK
CneumanucT 2 IMHUN NOALEPKKN

TpeboBaHma K 0bpa3oBaHMIO NOBYYEHNIO

CpelHee npodeccnoHanbHoe obpasoBaHme - MPOrpamMmmbl MOArOTOBKMN KBANPULMPOBAHHBLIX paboynx,
cnyxawmnxmnn

CpefHee npodeccmoHanbHoe 0bpa3oBaHue - NporpaMmsl MOATOTOBKM CMELMAIMCTOB CPeHEro 3BeHa
TpeboBaHMA K OMNbITY NpakTU4eckon paboThbl

He meHee ogHoro mecsia paboTbl Mo nepeuyHon 0bpaboTke obpalleHNIn KINEHTOB, PELLEHNIO TUMOBbIX
3allay 1 yrnpaBAeHuUto 3anmcsaMm 06 0bpaLlleHnsaX N MHUUMAEHTAX WX N0 PELUEHUIO TEXHNYECKMX Npobiem
K/MEHTOB HEMOCPELACTBEHHO Ha MEeCTe YCTaHOBKMN 060pyA0BaHNA (TPeTbs IMHUSA NOAAEPKKN)

Ocobble ycnosus gonycka kK pabote-

[pyrvne xapakTepucTukun-

JononHNUTeNIbHblE XapaKTepPUCTUKM

HanmeHoBaHMe JOKyMeHTa

Kopn

HaumeHoBaHme 623080 rpynnbl, 4OHKHOCTU (Npodeccnmn) nam cneLmanbHOCTM
OK33512CneunanncTbl-TEXHUKN NO Noaaep)XKe nonb3osatenen NKT

EKC 7 -TexHUWK BbIYUCANTENIBHOIO (MH(POPMaLIMOHHO-BLIYUCINTENILHOM0) LLeHTpa
OKC02.11.00.009neKTpoHMNKa, pagnoTeXHNKa N CUCTEMbI CBSA3N

2.11.01.05MoHTa»xXHUK CBA3N

7 EOVHBIN KBaIM(PUKALMOHHbLIN CIPaBOYHMK OOJHKHOCTEN pyKoBOAUTENEN, CMEeLManncToB U Apyrux
Cy>XaLluX.

3.3.1. TpyLnoBas (pyHKLNA

HanmeHoBaHue

OncTaHUMOHHOE YCTpaHeHne NHLNAEHTOB
Kon

C/01.5YpoBeHb

(nooypoBeHb)

KBannpukaummns

MponcxoxxaeHue TpyaoBon PyHKLMM
OpurunHan
X3auMCTBOBaHO U3 OpuUrnHana

Kop opuruHana
PerncTpauunoHHbIn HoMep NpodecCcnoHa LHOro CTaH4apTa

TpyLoBble feCTBUSAHaNN3 UHDOPMaLUKM 0 HapyLleHusax B paboTe cucTeMbl CBA3M onepaTopa, TpebyroLmx
LEeNCTBUIA CNeLManncToB TEXHUYECKON NOAAEPKKN, MHADOPMALMA 0 KOTOPbIX MNoy4yeHa 6e3 nepBMYHOW
06paboTKu obpalleHnn KINEHTOB (fanee - BHELIHNE UHLUAEHTBI), U 3aperncTpupoBaHHbIX npobnemax
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I'Ieperosopbl C KJINEHTOM O BO3MOXHOCTW ANCTaHLMOHHOIO peleHna nHunaeHTa
PelieHne nHunpeHTa ANCTAHUMOHHBIM U3MEHEHNEM HacTpoekK o6opyaosava KJINEeHTa

®opMMpoBaHMEe 3a5BKM Ha YCTPaAHEHNE MHLUMOEHTA Ha MeCTe YCTAaHOBKN TeJIEKOMMYHWKALMOHHOMO
obopyaoBaHua

®opMmMpoBaHME 3asiBKM Ha pelleHne NHUMAEHTa Yepe3 M3MEHEHNEe HAacTPoekK ceTn 1 6a3oBoro
obopynoBaHus

®opMMpOoBaHMe 3asBKN Ha NPOBELEHNE aBapUItHO-BOCCTAHOBUTENbHbIX paboT

Heobxogumble ymeHus
MpoBoAUTb aHaNN3 MHUMAEHTA, CHOPMUPOBAHHOIO Ha OCHOBE AaHHbIX K/IMEeHTa C Y4eTOM CBeAEeHUI 0
BHELUHUX UHUMAEHTAX U 3aperncTprMpoBaHHbIX npobnemax

OnpepensaTtb HeobxoaMMOoCTb npuseiedyeHna cneumnanncCra TpeTbel7I NINHNK NoAgAnepPXKN KNNEHTOB ONnA
YCTpaHeHNA NHUWOEHTa Ha MeCTe YCTaHOBKN TEJIEKOMMYHUKaLIMOHHOIO O60pyD,OBaHI/IFI

OnpepensaTb HeEOHX0AMMOCTb N3MEHATH HAaCTPOMKKN ceTeBOro 0bopyaoBaHUSA A5 PeLeHNs UHLMAEHTa
O6waTbcs No TenedoHy, 31EKTPOHHON N0YTE, MECCEHAKEPAM U MHBIM KaHanaM obpallleHnin KINeHToB

M3MeHsTb HacTPOVKK 060PYI0BAHUS KIIMEHTA AMCTAHLMOHHO C MPUMEHEHNEeM CPeACTB ANCTAaHLMOHHOIO
AOCTYyMNa UIN NyTeM UHCTPYKTUPOBAHUS KINEHTA

OnpenensTb MHUMAEHTLI, Tpebytolie NpoBefeHs aBapuitHo-
BOCCTAHOBUTENbHBIX paboT

Heobxogumble 3HaHMATeopeTNYECKME OCHOBbI 3IEKTPOCBA3M
Mpennocbinku pa3paboTky, NpuHUMNLI 1 CTPYyKTYypa OSI

®dyHKUMM Kaxkaoro ypoeHs OSI, noHsTne o npoTokonax OSI, obwme ceeneHnsa o6 obopyaoBaHuu,
BbINONHALLWEM PYHKLMM KaXXaoro yposHsa OSI

OCHOBbI MOCTPOEHNS B3aUMOCBA3AHHbIX TEIEKOMMYHMKALMOHHbIX ceTeln, CUrHann3auns n CUHXPOHU3aLUnA
B TENNEKOMMYHNKALIMOHHbIX CETAX

CTpyKTypa CMCTEMbl PEKOMEHAALMIA U CTAaHAAPTOB B 061aCTW TeNeKOMMYHUKaLWIA

PekoMeHZaUWmn 1 CTaHOapThl, MPUMEHEHHbIE B KOHCTPYKLUM CETEBOr0 060pyA0BaHMS 11 060pYA0BAHUN
KJNEHTOB

CocTaB, 3KCMNyaTalMOHHbIE XapaKTEPUCTUKN 1 YCTPONCTBO 060pYLOBaHNS KIMEHTOB
OcobeHHOCTU OCHOBHLIX OMepaLMoHHbIX cucTeM 060pyA0BaHNA KIMEHTOB

Cnocobbl ANCTAHUMOHHOW HAaCTPOMKK 060py0BaHUS KINEHTOB

COCTaB, XapPaKTepucTukn n BO3MOXKHOCTN CUCTEM MOHUTOPUHIa CeTh CBA3N

CocTaB ¥ 3KCMlyaTaLMOHHbIE XapaKTEPUCTUKN CeTeBoro obopyLoBaHmA

Cnocobbl HacTponky ceTeBoro 0bopyaoBaHNs

MNpaBunaa oKa3aHUs ycayr MECTHOWN, BHYTPU3OHOBOW, MEXAYTOPOAHON 1N MEXAYyHapoaHON TenedoHHOoN
CBA3N

MpaBuia TEXHNYECKOW IKCMIyaTaunm, NpUMeHMble K 06CNyX1BaeMoMy y4acTKy ceTu 1 060pyaoBaHMio,
YCTaHOBJIEHHbIE PYKOBOASALLMMU [OKYMEHTAMU U NPUKa3amMm 0Tpac/in
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MpaBnna nHhopMaLmnoHHo Be3onacHocTy npu paboTe C
TeNeKOMMYHUKALMNOHHBIM 060py10BaHNEM

OCHOBHbIE BO3MOXHOCTW TEKCTOBbIX, TaBANYHbLIX U Fpaduyecknx peaakTopos 1 MHOrO NPOrPaMMHOro
obecneyeHns, NprMeHsemMoro npu paspaboTke, pefakTUPOBaHNK, SKCNEPTM3e, COracoBaHNM 1
YyTBEPXAEHUN NOKYMEHTOB

OCHOBHble npaBa n oba3aHHOCTY pa60TH|/|Ka n pa60To;LaTenﬂ B COOTBETCTBUWX C TPYOOBbIM
3aKoHOOaTeNbCTBOM

TpeboBaHMA HOPMATUBHbIX NPABOBbLIX aKTOB MO 3alLMUTe rocyAapCTBEHHON U UHOW OXPAHSAEMOW 3aKOHOM
TalHbI

Obwwne NpaBusa U HOPMbl OXPaHbl TPYAa, NPOTUBOMOXKaPHOW 3aLUNThI U 3KONOrMYecKon 6e3onacHoCTy
[pyrve xapakTepucTuku-
3.3.2. TpyLnoBas (hyHKLNA

HavmeHoBaHVe

YnpasneHne 3anucsmu 06 nHumnaeHTax n npobnemaxkKop
C/02.5YpoBeHb

(mooypoBeHb)

KBannpukaummns

MpoucxoxxneHne TpyLOBON YHKLMM
OpuruHan
X3anMCTBOBaHO M3 opurnHana

KoL opurunHana
PerncTpauunoHHbIi HoMep NpodeccMoHabHOro cTaHdapTa

B03MO)KHble HaMMeHOBaHNS OOJHKHOCTEN, NnpodeccunhHxeHep
NH>XeHep cnyxbbl TEXHNYECKON NOAAEPXKKM

VIHXXeHep No TenekoMMyHUKauusam

VIH>XXeHep 31eKTpOoCBA3N

TpyAnoBble AeNCTBUAPErncTpaLms npeanoXKeHHoro peleHns no UHUNAEHTY

PerncTpauus B cneumnann3npoBaHHbIX MHPOPMALMOHHBLIX cMcTeMax Npobnem, TpebyloLnX N3MeHeHN
HacTpoek ceTeBoro obopynoBaHus

Pernctpauus B crneuuann3vpoBaHHbIX MHHOPMALIMOHHBLIX cMcTeMax npobnem, TpebyoLnx aBapuitHo-
BOCCTAHOBUTENbHbIX PaboT

PermcTpauus B cneunann3nupoBaHHbIX MHPOPMALMOHHBLIX CUCTEMAX BHELLHUX UHLWAEHTOB
Pernctpauus n3mMeHeHust CTaTyCoB UHLIMAEHTOB

HeobxoavMble yMeHUSIPerncTpupoBaTh B CNELMANN3NPOBAHHbBIX MHHOPMALMOHHbBIX CUCTEMAX BHELLHME
VHUUEHTbI

OI'IDED,EJ'IFITb BO3MOXXHO€E BJINAHNE BHEWHNX NHUNOEHTOB Ha OKa3aHWE KJIMEHTaM yCNyr CBA3N

PerncTprpoBaTb B UHPOPMALMOHHBIX cUCTeMax npobaembl, TpebyioLine n3MeHeHNst HAaCTPOEK CETEBOI0
obopynoBaHus

PernctpunpoBaTh B MHPOPMALIMOHHBLIX cUCTeMax npobnemsbl, TpebyloLine aBapuinHO-BOCCTaHOBUTENbHBIX
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paboT
N3MeHATb 3anucu ob o6pa|_|_LeHv|;|x KINEHTOB N MHUMAEeHTaX

HeobxoanMble 3HaHMAOCHOBHbLIE BO3MOXHOCTN TEKCTOBbIX, TaB/INYHbIX U rParUyecKnx peaakTopos v
MHOr0 NPOrpaMMHOro obecrneyeHuns, NPUMEHSEMOro Npu pa3paboTke, pefakTUPOBaHNK, SKCMNEPTH3e,
corjlacoBaHUn 1 yTBepXaoeHnn nOKyMeHTOB

OCHOBHble BO3MOXXHOCTM cneumann3npoBaHHbIX MHPOPMALMOHHbBIX CUCTEM 1 NPOrPaMMHOro obecneyeHus,
npuMmeHaeMoro asaa OOKYMeHTUPOBaHUA NogaePXKN KJINEHTOB

nOpFI,D,OK BeoeHnA I'IpOI/I3BO,EI,CTBeHHOI7I N TEXHNYECKON OOKYMeHTauunn

Jpyrue xapakTepucTrku

3.4. O6obuieHHas TpynoBas PyHKLUMS

HanmeHoBaHue

YnpasneHve nHumaeHTaMu, npobnemamu, pennsamu, KoHGUrypauven, napameTpamm obopynosaHms u
cetnKonDYpoBeHb

KBaJIMpurkaunmo

MponcxoxxaeHue 0606LLEHHON TPYAOBON DYHKLINN
Opurunan
X3anMCTBOBaHO U3 OpuUrnHana

Kopn opuruHana
PerncTpaunoHHbIA HoMep NpoeccMoHaLHOro cCTaH4apTa

TpeboBaHma kK 0bpa3zoBaHmio 1 0byyeHntoBbICLee obpa3oBaHue - bakanaspuaT

nm

CpenHee npoceccnoHansHoe obpasoBaHme - NPOrpamMmmsl MOATOTOBKMU CAELMAIMCTOB CPeHEr0 3BeHa U
LOMOJIHUTENIbHOE NpodeccuoHanbHoe obpa3oBaHme - MporpamMMbl MOBbILLEHNA KBaudrKauuy no paboTe ¢
obcnyxmeaembiM 060pyaOBaHNEM

TpeboBaHMs K ONbITY NpakTU4eckon paboThl

He mMeHee aByx neT paboTbl no 06paboTke 1 ANCTAHLMOHHOMY PELLEHMNI0 MHLULEHTOB NPY HannyYnm
cpefHero npodeccmoHansHoro obpasosaHma

He mMeHee ogHoro mMecsua paboTbl no 06paboTke U ANCTAHLNOHHOMY PELLEHNIO NHLMAEHTOB NPU Hain4mm
BbiCLLero obpa3oBaHus

Ocobeble ycnoBusi fonycka Kk pabotellpoxoxaeHne obs3aTeNbHbIX NPeABapUTENbHBIX U MEPUOANYECKUX
MeLMNLMHCKNX OCMOTPOB

Hanu4ue rpynnel no 3nekTpobesonacHoCTM He Huxe llI

[pyrve xapakTepucTukun-

JononHNTENbHbIE XapaKTepPUCTUKM

HavmMeHoBaHVe [OKyMeHTa

Kon

HanmeHoBaHWe 6a30B0W rpynnbl, 4OHKHOCTU (Npodeccnmn) nam cneLmanbHOCTM
OK32153UNH)XeHepbl N0 TeJIEKOMMYHUKaLNAM

EKC-NH)XXeHep-3NeKTPOHNK (31EKTPOHMUK)

OKNATP22870UH>xeHep 3n1eKTPOCBA3N
OKC02.11.03.02MHhOKOMMYHMKALMOHHbIE TEXHOIOTUN 1 CUCTEMbI CBA3U

2.11.00.009neKTpoHUKA, pafNOTEXHNKA N CUCTEMbI CBA3U

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.131n3 16



3.4.1. TpynoBasa pyHKUUSA

HanmeHoBaHMe

YnpasneHne nHumaeHTamu n npobnemamunKon
D/01.6YpoBeHb

(nooypoBeHb)

KBaMhnkaummne

MponcxoxxaeHue TpyaoBonM PyHKLMM
Opurunan
X3auMCTBOBaHO U3 OpUrnHania

Ko opurvnHana
PernctpaunoHHbIn HoMep NpoeccMoHanbHOro CTaHaapTa

TpyAnoBble AeNCTBUAAHANIN3 CTAaTUCTUKK MO UHLUOEHTAM
AHanNN3 CTaTUCTUKKN NPUYUH TEXHUYECKUX Npobiem

Pa3paboTka TEXHOIOMMYECKUX KApT TUMOBbLIX PELLEHNI TEXHNYECKUX NPobieM KJIMEHTOB 1 YCTPaHEHUS
NHUNLEHTOB

CuctemMaTr3aumns NPeasioxXeHn Mo PeLLIEHNI0 TEXHNYECKUX NPo6ieM, yMEHbLIEHWIO PUCKOB N MOCIEACTBUIA
HEeraTMBHbIX TEHJEHLINA BbISBEHHbIX HEMCMPABHOCTEN

OpraHM3au,|/|9| pa60T Nno YCTPaHEHWUIO BbIABNIEHHbIX HEI/ICI'IpaBHOCTeIZ, NepPeKIt0YEHNIO aboHEeHTCKON NUHUK
npn Hann4nmn TEXHNYECKOMN BO3MOXKHOCTM

KOHTPOJIb Ka4yeCTBa BbINOJIHEHHbIX pa60T noapAagHbIMN opraHn3saunaMmn npn NnooKANYeHNN KINEHTOB
lMoAroToBKa aHaIUTUYECKUX OTHYETOB MO PeLleHUI0 TEXHUYECKUX ﬂpOﬁJ’lEM KJINEHTOB

Heobxogumblie ymeHus
Pa3pabaTbiBaTb TEXHONOMMYECKYIO LOKYMEHTALMIO, B TOM YUC/E UHCTPYKLAM MO TUMOBLIM PELLUEHNAM
TeXHUYecknx npobaem KANeHToB

MpoBOANTb aHaNN3 MHUMUAEHTA, CHOPMIUPOBAHHOIO Ha OCHOBE 06paLLEHUS KIMEHTA, C Y4eTOM CBEEHUI 0
BHELLIHUX UHLUMAEHTAX U 3aPerucTpupoBaHHbLIX TEXHUYECKMX npobaemax

MpoBOOMTbL aHaNM3 KOHMUrypauum n napaMeTpoB CeTu JOCTyna U o6opynosava KJINEHTAa

OnpeaensiTb NPU3HAKN HENCTMPABHOCTEN CETU A0CTYNa 1 060pynoBaHMS KIUEHTa, TPebYIoLIMX NPoBeAeHUS
aBapUINHO-BOCCTAHOBUTEIbHbIX paboT

OnpefensiTb COCTaB HEOOXOANMBIX A5 PeLleHNs UHLMAEHTA MHCTPYMEHTOB, 060pY10BAHMA N PACXOAHbIX
cpencTs

YCTpaHATb TeXHUYeckne npobnembl Ha y4acTKe CeTu AoCTyna, He Tpebyiolime npoBeaeHNs aBapuinHo-
BOCCTAHOBUTE/IbHbIX paboT

HacTpauBaTb 060pyiOBaHNE KJIMEHTA HEMOCPEACTBEHHO Ha MECTe ero YCTaHOBKU

N3mMeHaTb HaCTpOI7IKVI o6opyaosaH|/|;| KJIMeHTa ANCTaHUWMOHHO C NpuMeHeHnem cpeacts ANCTaHLUMOHHOIO
AO0CTyrMa nian nyTeMm MHCTPYKTUPOBaHWA KJIMEHTA

Heobxogumble 3HaHMATeOPETUYECKME OCHOBbI 3IEKTPOCBSI3M
Mpeanocbiky pa3paboTku, NpUHLUMMLI U CTPYKTypa OSI

®dyHKUMM Kaxkaoro ypoeHsa OSI, noHsTne o npoTokonax OSI, obwme ceeneHmsa o6 obopyaoBaHuu,
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BbIMOJIHAKLWEM YHKLUM Kaxkgoro yposHs OSlI

OcHoBblI NOoCTPOEHNA B3aMMOCBA3AHHbLIX TEIEKOKOMMYHUKaLMOHHbIX ceTen, CUrHaam3aums un
CUHXPOHM3aUNA B TEJIEKOKOMMYHUKALMOHHbBIX CETAX

CTpyKTypa CMCTEMbI PEKOMEHAALINA U CTaHAAPTOB B 06,1aCTN TENEKOMMYHUKALINN

PekoMeHZauUWmn 1 CTaHAapTbl, MPUMEHEHHbIE B KOHCTPYKLUM CeTeBOro 060pyaoBaHMs 1 060pyA0BaHUN
KJINEHTOB

MprHUMMbI paboTbl, TEXHNYECKME XapaKTEPUCTUKI, KOHCTPYKTVBHbIE 0COOEHHOCTY 3IEMEHTOB OMTUYECKNX
1 MEIHOXXWUbHBIX JIMHWIA CBA3M

MpuHUMNbI pa60TbI N3MEPUTENbHbIX I'Ipl/|60pOB N npaBuia pa6OTbI C KOMIMJIEKTaMN NHCTPYMEHTOB Mpn
nposegeHnn pa60T C ONTUYECKUMU N MEAHOXWNNbHLIMU Kabensimun cBa3u

Mopapok n MeToabl NpoBeaeHNs VI3MepeHV|VI Ha ONTUYeCKNX N MeJHOXKWUNbHbIX JIMHUAX CBA3U
CocTas, XapPaKTePUCTUKN N BO3MOXKHOCTN CUCTEM MOHUTOPUHIa CeTh CBA3N
CocTas u 3KCNNyaTauMOHHbIE XapaKTEPUCTUKN CETEBOIO o6opy;103aHVm

Crocobbl HaCTpOKK CeTeBOro 060pyA0BaHNSA, NU3MEHEHNS KOH(MUTYPaLIMM N YCTAaHOBKU HOBbIX PE/N30B
nporpamMMHoro obecneyeHums

Cnocobbl pacluntpoBKy 0THETOB CETEBOr0 060pYyA0BaHUS 06 YCTAaHOBKE HOBbIX PEM30B NPOrPaMMHOM0
obecrneyeHus

MpaBnia okasaHusa ycnyr MeCcTHOW, BHYTPU3OHOBOW, MEXAYrOPOAHON N MeXXAYHapoaHOW TeneOoHHON
CBA3N

MpaBuia TEXHWYECKOW IKCMTyaTaLnmn, NPUMEHMbIE K 06CNy>XX1BAaeMOMyY Y4acTKy ceTu 1 060pya0BaHMIo,
YCTaHOBJIEHHbIE PYKOBOAALMMN AOKYMEHTAMU 1 NPUKa3aMu 0TPacn

Mpasuna nHpopmaLmoHHon 6e3onacHocTy Npu paboTe ¢
TeNEKOMMYHWKaLMOHHBIM 060pyA0BaHNEM

OCHOBHble BO3MOXXHOCTW TEKCTOBbIX, TaBANYHBIX 1 rpanyeckux peaakTopoB 1 MHOro NPOrpaMMHOro
obecneyeHns, NpuMeHaemMoro npu paspaboTke, pefakTUpPOBaHUK, IKCNePTU3e, COrNacoBaHnn n
YyTBEPXAEHUN LOKYMEHTOB

OcHoBHbIe npaBa 1 0653aHHOCTU paboTHUKa 1 paboToaaTens B COOTBETCTBUN C TPYAOBbLIM
3aKOHO4ATeNbCTBOM

TpeboBaHMA HOPMATUBHbIX NMPABOBbLIX aKTOB MO 3aLLUTe roCy1apCTBEHHON U UHOW OXPAHSEMO 3aKOHOM
TalHbl

O6wwme npaBuna 1 HOPMbI OXpaHbl TPyAa, NPOTUBOMOXKAPHOW 3aLUNTbI U 3KOJI0rnYeckon 6esonacHoCTK
[pyrvne xapakTepucTuku-
3.4.2. TpynoBasa pyHKUMSA

HanmeHoBaHue

YnpasieHne penmsamu, KOHpUrypaumen, napametpamm obopynosaHus n cetmkon
D/02.6YpoBeHb

(mopypoBeHb)

KBa/Mhnkaummne
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MponcxoxxaeHue TpyaoBonM PyHKLMM
Opurunan
X3anMCTBOBaHO 13 OpuUrnHasna

Kopn opuruHana
PerncTpauunoHHbIn HoMep NpodecCcnoHa bHOr0 CTaH4apTa

TpynoBble AeNCTBUSIPErncTpaLms n3MeHeHns ctaTyca npobniemsl

PermcTpauus ycTaHOBKU HOBbLIX PE/N30B, M3MEHEHUI KOHUrypaLmmn, napamMeTpoB 060pya0BaHNS 1 CETY
AHann3 0TYETOB MO YCTAaHOBKE PesN30B 1 Pe3y/ibTaToB TECTUPOBAHUS

AKTyanm3aumns onmcaHns TUMOBbLIX PELLUEHUIA C Y4ETOM YCTAHOBKMN HOBbIX PENN30B

AHann3 CTaTUCTUKK Mo obpaLleHnsam

HeobxoavMble yMeHMsIPacLIMGpPoBbIBaTbL 0THEThI 060pYyA0BaHNs 06 YCTAaHOBKE HOBbLIX PEN30B
NporpaMMHOro obecneyeHmns N pesysibTaToB TECTUPOBAHUS

Pa3pa6aTbIBaTb TEeXHON0rn4ecCkKyto JOKyMeHTauuto, B TOM 4Yncjie MHCTPYKLUUN NO TUMOBbLIM PELUEHUNAM
TEXHNYEeCKnX r|p06neM KJINEHTOB

HeobxonnMele 3HaHWAMOPALOK BeAEHUS NPON3BOLACTBEHHON U TEXHUYECKOW [LOKYMEHTALMUN NO
YyCTaHOBNEHHBIM (hOpMaM 1 CPOKaM

OCHOBHbI€ BO3MOXXHOCTW TEKCTOBbIX, TAaOJIMYHbIX U FPatNyecknx peakTopPoB 1 MHOTrO MPOrPaMMHOro
obecneyeHus, npuMeHsemMoro npn paspaboTke, peLakTUPOBAHNU, IKCNEPTU3e, COrIacoBaHUN U
YTBEPXAEHUN NOKYMEHTOB

OCHOBHbIE BO3MOXHOCTW Creunann3mpoBaHHbIX NHPOPMALIMOHHBIX CUCTEM K Chelnasn3npoBaHHOro
nporpamMMmHoOro obecneyeHus, NnpUMeHAEMbIX ONA OKYMEHTUPOBaHWA NOoALEPKKN K/IINEHTOB

Jpyrue xapakTepucTrkm

IV. CBeaeHMsi 06 opraHn3aumsx - pa3paboTymkax NnpodpecCcMoHabHOro CTaHaapTa

4.1. OTBETCTBEHHAsA OpraHM3aLUuns-pa3paboTymk
CoBeT Mo NpogecCnoHaNbHbIM KBaMpUKALMSAM B 061aCTV TENEKOMMYHMKALIWIA, MOYTOBO CBSA3U 1
pPaanoTEXHNKK, ropoa MockBa

MpepcepnatensOcnTnc AHacTacma MNeTposHa

4.2. HaumeHoBaHMa opraHm3aumnn-pa3paboTynkos

1AHO "UeHTp obecneyeHns umdposon TpaHchopmaummn", ropos Mockea
2IBMNOY KC Ne 54, ropog MockBa

3MAO "PocTenekom", ropoa MockBa

40I'bY "BHUW Tpyna" MuHTpyna Poccun, ropon MockBa
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