006 yTBepxaeHuu MNMpaBun npepocraBsieHun ycnyr tenerpacgHon
CBA3M

MocTaHoBneHne - Ne 374 - oT 23.04.1994 - MNpaBuTensCTBO Poccuickon ®epepauum - YTpaTua cuny

MPABUTEJIbCTBO POCCUNCKOW ®ELEPALIAN

MOCTAHOBJIEHUE

oT 23 anpens 1994 r. N 374

r. Mockea 06 yTBepxaeHuu MNpaBu NpeaocTaB/eHns

ycnyr TenerpagHon ceasu

B cooTBeTCTBUM C 3akoHOM Poccunckon ®epepaumm "O 3awmTe npas notpebutenen" (Begomoctn Cvesna
HapoAHbIX aenyTaToB Poccuinckon ®Pepepaunn n BepxosHoro CoseTa Poccuinckon degepaunn, 1992, 15,
CT. 766) MpaBuTenscTBo Poccuinckon depepalnm NoCTaHOBASET :

1. YTBepanTh Npunaraemsolie MNpaBuia NnpegocTaBiaeHns ycayr TenerpadHom CBs3su.

2. BBecTu B fenNCTBME HacTosllee nocTaHoBeHne ¢ 1 Mmas 1994 r., a nyHKT 39 MpaBua npenocTaBieHns
ycayr TenerpacgHon ceasm - ¢ 1 aueapsa 1995 roga.

Mpencepatens NpaBuTenbCTBA

Poccuiickon ®epepaummn B. YHepHOMbIpAMH

YTBEPXIEHbI

nocTaHoBsieHNeM [paBMTEeNbCTBA

Poccunckon ®epepalimm

oT 23 anpens 1994 r.

N 374

NMPABUNA

npefocTasieHnsa ycnyr TenerpaHomn CBs3m

|. Obwue nonoXxxeHus

1. NMpaBuna npefocTaBAeHNs yCayr TenerpatHon CBaA3n (fanee nMeHyloTca - Npasuna) onpenenstoT
NopsLOK U OCHOBHbIE YC/I0BMA NMpefoCcTaBaeHns ycayr noTpebutenam, TpeboaHmsa K paboTe Bcex
X03MNCTBYOLWMNX CYyOBEKTOB, HE3aBUCUMO OT POPM COBCTBEHHOCTM U BEAOMCTBEHHON NOAYUHEHHOCTH, B
chepe oKasaHua ycnyr TenerpaHon CBA3M B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOA4ATEIbCTBOM
Poccuinckon ®egepaumm n ABAOTCA 06d3aTeNbHbIMU AN UCMOJHEHNS 3TUMMK CybbeKkTamu.

2. MpaBnia He pacnNPOCTPaHATCA Ha NpefoCTaBaeHme yCayr TenerpadHon CBA3M Ha BblAEIEHHbIX CETAX
cBa3u MuHncTepcTBa 060poHbl Poccuinckon depepauun, MUHNCTEPCTBA BHYTPEHHUX AeN POCCUCKON
®epepaumnmn, defepanbHOro areHTCTBa NpaBUTENbCTBEHHOW CBA3N U MHOpMaLMu npu MNpe3ngeHTte
Poccunckon ®efepalimm, a TakXKe Ha CeTAX CBA3M BHYTPUNPOU3BOACTBEHHOIO U TEXHONOMMYECKOro
Ha3Ha4vyeHus.

3. B MNpaBunax ncnonb3yTcs creayowme TEPMUHBI U MOHATUS: "NoTpebunTens" - yupexxaeHus,
opraHv3aunm n NpeanpusaTus, He3aBMCMMO OT (hOpM COBCTBEHHOCTH, X 06beanHEHNS 1 PU3NYecKne anua,
KoTOpbIM Bblna NpegocTaBneHa ycayra TenerpaHon CBA3M, a TakXe KoTopble 06paTuance nan nMmetoT
HaMepeHne 06paTNTLCS C LEeNbo NONYYUTL YCAYry TenerpagHom CBA3w;

"X03ANCTBYOLWNIA CYOBEKT" - NpeanpuaTUs, He3aBMCUMO OT (hOPM COBCTBEHHOCTH, UX 06befnHEHNS 1
npeanpuHUMaTenn, NpefocTaBAaoWme pasnnyHble BUObl YCAYr TenerpadHon cBA3n B COOTBETCTBUN C UX
yCTaBHbIMW TpebOBaHMAMMN N Ha OCHOBAHUW CNeLManbHOro paspeLleHmns (nuLeH3un);

"ycnyra TenerpagHon cBa3n" - pesynbTaT AeATeNbHOCTM X039MCTBYOLLEro cybbekTa B chepe okazaHus
ycnyr TenerpacgHon ceasu.

4. leaTeNbHOCTb X03ANCTBYIOWMNX CYObEKTOB OCYLLEeCTBASETCA Ha OCHOBAHUUN NINLLEH3WIA, BbIJaBAaEMbIX B
nopsiike, yctaHoBseHHOM [MpaBnTenbCTBOM Poccunckon ®egepauum.

3a cucTemMaTmyeckoe HeBbiNoJsiHeHKe MpaBua X034NCTBYIOWMIN CyObeKT MOXXET BbITb NULLEH NULEH3MN Ha
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npaBo LeAaTeNbHOCTU B Chepe OKazaHua yCayr TenerpagHon cesa3u.

5. MpepocTaBneHne ycnyr TenerpadHon CBS3n Ha TeppuTopmmn Poccuniickon ®epepanmm ocywecTBAAETCS
Ha PYCCKOM fi3blKe, a B pecnybankax B coctaBe Poccuiickon defepaunn - TakxKe Ha roCyaapCTBEHHbIX
A3blKax pecnybnuk.

Cny>xebHoe f1enonpon3BOACTBO BEAETCH Ha PYCCKOM fA3blKe.

6. Mpwn ocywecTsneHUN TenerpaHON CBA3N NPUMEHAETCSH eAMHOe YH4eTHO-0THYETHOE BPEMS - MOCKOBCKOE.
WHdopmupoBaHue notpebrtenein o0 npefoCTaBAeHUN YCAYT TenerpaHon CBA31M NPOU3BOANTCS C
yKa3aHWeM MeCTHOro BpeMeHM.

7. Xo3sncTeyowme cybbekThl 0653aHbl 06ecnedmBaTb KynbTypy 06CnyXunBaHmsa notpebutenen, TanHy
TenerpadHbix coobeHnin. OrpaHMYeHns B OTHOLEHNW TalHbl TenerpadHbix coobuieHunin
yCTaHaBAMBAIOTCA 3aKOHO4ATeNbCTBOM Poccminckon degepaumnm.

Xo3sncTByoWwmne cy6bekThl, LONYCTUBLUNE HapyLUeHMe TalHbl TenerpagHbIX COOBLLEHNIA, MPUBAEKAOTCS K
OTBETCTBEHHOCTWN B COOTBETCTBUMN C 3aKOHO4AaTeNbCTBOM Poccuinckon ®epepaumm.

8. KayecTBo ycnyr TenerpaHomn cea3um, NpefocTaBnseMbix NoTpebutensam, LOMKHO COOTBETCTBOBATL
NHpopMauum 06 ycayrax n ycaoBusm 4oroBopa.

9. OTHOLLEHMA CTOPOH 0YOPMAAIOTCS KBUTAHUMEN, NN YEKOM KOHTPOJIbHO-KACCOBOW MaLLWHbI, UK
LLOrOBOPOM B MUCbMEHHON hopMe.

10. Xo3sncTBytowmne cybbekThl 0693aHbl NpeaocTaBNsATh NOTpebuTensam HeobxoAnMyo 1 0OCTOBEPHYIO
NHGOPMaLNIO 0 pexume paboTbl NPeanpuATUA, OKa3biBaeMbIX YCAyrax, CPOKax NpoXoXXAEHWS Tenerpamm,
npasuiax NpefocTaBieHNs ycayr TenerpadHon cea3n 1 Tapudax Ha 3Tu yCayrn.

11. PexxumM paboThl X03ANCTBYIOWNX CYyOHLEKTOB, OTHOCALLMXCA K FOCYAAaPCTBEHHON U MyHULMMAAbHON
opmMaM co6CTBEHHOCTW, YCTaHaBAMBaETCSA NO PeLleHnI0 OPraHoB MECTHOr0 CaMoynpaBiaeHuns, a K UHbIM
thopMam cobCTBEHHOCTY - MO pPeLleHnNto COBCTBEHHMKA.

12. IHCTpyKLWMWK, YKa3aHMa 1 Opyrue HopMaTUBHbIE aKTbl, PernaMeHTupyowme NpoLeccsl npeaocTaBaeHns
yCnyr TenerpaHoin CBA3M 1 He 3aTparunBatoLime npaBa noTpebutenei, n3gatoTca MUHUCTEPCTBOM CBA3U
Poccuiickon ®epepalimm B yCTaHOBAEHHOM MOPSALKe W ABAAIOTCSA 0693aTeNbHbIMW AN5 BCEX
X03ANCTBYIOLWMX CyObEKTOB.

Il. Yenyru TenerpadgpHon ceasu

13. Xo3ancTeyowme cybbekTbl NPefoCcTaBNAoT CeayloLme ycayr TenerpadHom CBA3u:

Tenerpamma;

aboHeHTCKOe TenerpadupoBaHue;

Tenekc;

npenocTaBneHne TenerpadHbIX KaHasoB B apeHay;

nepefaya ra3eTHbIX NoaoC.

14. NepeyeHb NpefoCTaBNISEMbIX YCNYT TenerpadHoON CBA3N ONpenenseTcs Xo3anCcTByOLWMM CYyObEKTOM B
COOTBETCTBUM C BbIAAHHOW €My INLIEH3MEN Ha NpefoCTaBeHne yCayr TenerpadHon CBA3u 1 C y4eToM
cnpoca notpebutenen.

15. Tenerpammsbl B 3aBMCMMOCTM OT NpuopuTeTa 1 06paboTKM pa3nenaoTcs Ha KaTeropum 1 BUAbI.

16. TenerpaMMbl pa3fensoTcs Ha ciefyloLmne KaTeropum:

"BHe kaTeropumn" (c oTmeTkamm "Bo3ayx", "pakeTta", "MobunnsaumoHHas", "camonet", "TuHa")*;
"BHeo4YepenHasa" (c otMmeTkamu "aBapud”, "wropm", "aBma")¥,

"Mpe3unaeHT Poccninckon Pepepaunn”;

"BblCLIas NpaBUTENbLCTBEHHAA",

"MpaBuTeNbCTBEHHAN"**;

'cpoyHan";

"0bbIKHOBEHHaA".

17. ABCONOTHBIN NPUOPUTET NPeaoCTaBASETCS TenerpaMmmaM C COOBLLEHNAMN, KaCaoLWNUMNCS
6e30MacHOCTM 4e10BEYECKOW XM3HN Ha MOpe, Ha 3eMJie, B BO3yXe 1 B KOCMUYECKOM MPOCTPaHCTBE, a
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TaKXXe C CO0OLEHNAMM 0 NPOoBeeHNN 060POHHBIX U MPABOOXPAHUTESbHLIX MEPONPUATIN, KPYMHbIX
aBapusax, KaTacTpodax, 0b anuaemnsx.

*TepeyeHb noTpebuTtenen, Nopsagok n cpokn 0bpaboTku TenerpamMmm onpenensaoTcs MMHUCTEPCTBOM CBS3M
Poccuinckon ®egepaumm, MuHuctepctsom obopoHbl Poccuinckon ®epepaummn, MUHNCTEPCTBOM BHYTPEHHUX
nen Poccuinckon ®epepaumm, MuHuctepcTsoM Poccuiickonn Peaepauny No genam rpakgaHcKon 060poHbl,
Yype3BblYaMHbIM CUTYaLMAM U IMKBMAALMUM NOCNEACTBUA CTUXWNIAHBIX BeacTBMNA.

**K KaTeropun "npaBuTeNbCTBEHHAA" NMPMpPaBHNBAIOTCA TeerpaMmbl C OTMETKOM "Mpecca”.

B nprvopuTeTHOM Nopsiike nepenatnTCs TakxXe TeserpamMmmel Kateropuin "MpesnaeHT Poccninckon
®epepaumun”, "BbiCLIan NpaBuUTeNbCTBEHHAA" U "NMpaBUTEeNbCTBEHHAA", MOANUCAHHbIE AOKHOCTHBIMU
JIMLLaMW COrJTaCHO NMPUJIOXKEHMIO.

18. TenerpaMmbl MOryT 6bITb HaMMCaHbl Ha OTKPbLITOM (0BLLENPUHATOM) UAN YCIOBHOM (KOANPOBAHHOM)
A3blKe.

Tenerpamma CHMTAETCS HANMUCAHHOM Ha OTKPbLITOM (0BLLENPUHATOM) A3bIKE, €CNN 3aMnUCb CAeNaHa Ha
PYCCKOM fA3blKe, FOCYAapCTBEHHbIX A3blkax pecnybnnk B cocTaBe Poccuinckon ®egepalmm, BKAOYaeT B
cebs 3aBOACKME, TOProBble 3HAKW U MapKK, n3obpakeHHble BykBamMu 1 LNpPamMm, CTaTUCTUYHECKUE NN
NHble CBOOKMW, COCTOALLME U3 OLHUX LNGP.

TenerpamMmma CHMTAETCS HANMCAHHOM Ha YC/I0BHOM (KOAMPOBAHHOM) fi3blKe, €C/N 3anucb caenaHa npwu
MOMOLLW YCNOBHbIX 0603Ha4YeHUN nan 06bIYHbIX CNOB, HO MMEIOLLMX YCIOBHOE 3HaYeHne. Kaxxaoe
NMPOM3BOJIbHO COCTaBAEHHOE C/I0BO MM rpymnna Lugp yCI0BHOMO (KOAMPOBAHHOMO) A3blKa AOJIKHbI
CoCToATh He HBonee yem 13 5 3HakoB. B Tenerpammax nogpasaeneHnin ®epepasbHon cnyxbbl Poccun no
rMOPOMETEOPONOr N N MOHUTOPUHIY OKPYXatoLWen cpefbl 4OMYCKaloTCAa KOAMPOBAHHbLIE CI0BA U rpynnbl
umndp B KonuyecTee He H6osee 10 3HAKOB.

19. TenerpaMmbl fO/KHbI 6bITh HanMcaHbl 6yKBaMM PyCCKOro UAN NaTUHCKOro andgasnTa. Aopec
TenerpaMMmbl AOJIKEH ObITb HaNUCaH Ha PYCCKOM si3blke (BykBaMu pycckoro andaBnuTa).

Tenerpammel, NepeaBaemMble N agpecyemble B npenesiax pecnybankm B coctaBe Poccuinckon depepaunu,
MOryT BbITb HanMcaHbl Ha FOCYAAaPCTBEHHOM A3blKe pecnybanKu ¢ NCNoJsib30BaHMEM (MpU HaAUYUK
TEXHUYECKON BO3MOXXHOCTHW) andaBnTa, NPUHATOro B pecnybanke, Npu ycaoBUM NOBTOPEHUS afpeca Ha
PYCCKOM fA3blKe.

20. He nognexat npuemy TenerpaMmbl, COAepKallme HENPUCTONHbIE, BpaHHbIe U ockopbasioLwne
YyenoBeYeckoe AOCTOMHCTBO C/I0Ba, @ Tak)Ke TEKCT, HanpaBJieHHbIN NPoTNB 6e30MacHOCTY 1
rocyapCTBEHHbIX MHTepecoB Poccuinckon denepaunn.

21. Tenerpammbl pa3fenaoTCs Ha cneayoLlne Buabl:

"c yBeOMJIeHNEeM 0 BpyYeHun";

"C [OCTaBKOW "MOYTON 3aKa3Hoe";

"'C LOCTaBKOW B CPOK, yKa3aHHbIN oTnpaBuTenem";

"C MOCTaBKOW Ha XyA0XXeCcTBEHHOM bnaHke";

"3aBepeHHan";

"C onnavyeHHbIM OTBETOM",;

"CxeMHas Tenerpamma"*;

"KpunTorpaMMa u KpuntorpaMMa Ha nepdosieHTe"*;

"mncomo-TenerpamMma’.

22. Tenerpammbl Buaa "C 4OCTaBKOW "MOYTON 3aKa3HOe" MPMHMMAIOTCS XO3AANCTBYOWMM CybbeKTOM Ans
OTrpaBJ/ieHNs B fepeBHU, cesa, XyTopa.

23. TenerpamMmbl BuAa "C LOCTaBKOW B CPOK, YKa3aHHbIN oTnpasuTenemM" npuHUMaTCa X03ANCTBYIOWMM
cybbekToM gns oTrnpasnaeHns B CToamubl pecnybnunk B coctaBe Poccuinckon ®egepauun, Kpaesble,
0bnacTHble, pallOHHbIE LLEHTPbI HE MEHEE YeM 3a CYTKMU A0 YCTAHOBIEHHOIO CPOKa AOCTaBKW.

24. Tenerpammbl Buaa "C 4OCTaBKOW Ha XyA0XECTBEHHOM B/laHKe" MPUHUMAIOTCS X03AACTBYOWMUM
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cybbekToM A514 0TNpaB/eHns B CToNMLbI pecnybauk B cocTaBe Poccuiickon ®epepaLumu, Kpaesble,
0bnacTHbIE, paliOHHbIE LIEHTPSI.

25. XozancTteyowmin CybbekT MOXET 3aBepuTb Kakon-nnbo ¢akT,coobliaemblin B Tenerpamme, No4nMchb
OTNPaBMTENS NN LOBEPEHHOCTb, MEPECHINAEMYIO MPU MOMOLLN TenerpaMmel. MNoTpebutens fosKeH
npeabaBMTb 0hULIMANLHYIO CPaBKY, YAOCTOBEPEHME NN APYTrON AOKYMEHT, MOATBEPXAatoLWuMe (hakT,
coobliaemblin B TeNlerpamme.

26. NoTpebutens uMeeT NPaBo Ha CeayoLne AONONHUTENbHbIE YCAYTrY TenerpadHon CBA3N:
aHHYJIMpOBaHMWe NOAAaHHOWN TenerpaMMbl UM U3MEHEHWE ee afipeca [0 Havyana nepenayu TenerpaMmmebl;
noJiy4yeHune 3acBMaeTesIbCTBOBAHHOW KOMUW TeNlerpaMMbl B Te4eHne 6 MecsiLeB CO AHA nojadu
Tenerpammel;

noay4yeHune noATBEPXKAEHMSA O BPYYEHUN TeNerpaMMbl afpecaTy B Te4eHne 6 MecsiLeB Co IHA ee BpyYeHus;
NMOBTOpHasa Nepefiavya paHee Noay4YeHHON Teserpammsl, 3a UCKIOYEHUEM TelerpamMmm BUAOB "3aBepeHHasn",
'c onnayvyeHHbIM oTBETOM" 1 "C yBEOMJIEHNEM O BpyYeHun";

COXpaHeHune TenerpaMMbl C afpecom "no BocTpeboBaHNS" B Te4eHMe 2 MeCsLEB CBEPX YCTAHOBJIEHHOIO
MeCS4YHOro CpoKa;

LOCblJIKa WK LOCTaBKa TesierpaMMbl No Apyromy agpecy;

LO0CTaBKa Ha AoM Tenerpammel "o BoctpebosaHna";

OCTaBJ/IeHNe TeslerpamMMm B MOYTOBLIX AWMKAX N aBOHEHTCKMX LKadax.

27. Xo3sancTayowme cybbekTbl 0653aHbl OKa3biBaTb yCyry TenerpadHon CBA3u B YCTaHOBNEHHbIE CPOKM.

* TIpUHMMAIOTCS OT KPUANYECKNX NnL,.

28. CpoKku nNpoxoXxaeHns oT oTNpaBuTens 40 agpecaTa TenerpaMMm Kateropuin "obbikHoBeHHas",
cpoyHan", Bmaa "nucbMo-TenerpaMma’ 1 Cpokn LOCTaBKK OTNPaABUTENO YBELOMIIEHNSA O BPYYEHUN
TefierpaMMbl COCTaBIAKOT:

a) Mexxay ropoaMu 1 BHYTpuM ropoga (MecTHble):

Ana TenerpamMm Kateropun "obbikHOBeHHasA"- 40 6 4acoB;

ANs TesierpamMmm Kateropumm "cpoyHas” - Lo 3 4acos;

ANS yBEAOMJIEHMI- 00 24 4acos.;

4Ns Tenerpamm sBuga "nucbMo-tenerpamma” - 0o 48 4acos;

6) Mexay paloHHbIMU LEHTPaMW, PakoHHbIMU LIEHTPAMUN U FOpoAaMu:

Ana TenerpamMm Kateropumn "obbikHoBeHHasA"- 4o 10 Yacos;

ONs Tenerpamm Kateropum "cpovyHas"- o 5 4acos;

ANS yBEAOMJIEHMI- 00 24 4acos.;

4Ns Tenerpamm Buga "nucbmo-tesierpamma’- 0o 48 4acos;

B) MeXAy ropofamui U ApYruMu HacesIeHHbIMU MYHKTaMu:

ANna Tenerpamm Kateropumn "obbikHoBeHHasA"- 4o 20 4acos;

ANs yBeaOMeHM- 0o 48 4acos;

4Ns Tenerpamm Buaa“"nucbmo-tenerpamma’- oo 48 yacos.

B CpOKM NPOXOXXAEHNS TenerpamMmm 1 AOCTaBKM YBEAOMJIEHWIN O BPYYEHWUM HE BKJIOHAIOTCA BPEMS, B
TeYyeHne KOTOPOro B COOTBETCTBUMN C PeXXMMOM paboThl X03ANCTBYOLLEro CyObeKkTa AOCTaBKa TeIerpamm 1
YBEAOMJIEHMIN HE OCYLLECTBASETCS, HOYHOE BPEMS M BPEMS, Ha KOTOPOE NpeKpallaeTcs 4OCTaBKa B
COOTBETCTBUM C MUCbMEHHBIM 3asBJeHNEM NOTpebnTens.

B Tom cnydvae, Korga TenerpaMMa KaTeropum "cpovHas" He MoxeT BbITb AOCTaB/ieHa agpecaTy B AeHb
OTNpaBKuK B nepuog € 7 4acoB Ao 21 4aca MECTHOro BPEMEHM, XO3ANCTBYOWNA CybbekT oba3aH
npenynpeauTb 06 3ToM oTnpaBuTens. o cornacuio 0TNPaBUTENS NPUEM U TapuduKaLus Tenerpammel B
3TOM C/y4ae OCyLLeCTBAAETCA NO KaTeropun "obbikHOBEHHaA".

29. ABoHeHTCKOe TenerpatpoBaHNe 1 TeNleKC NpeaoCTaBAAOTCS B NONb30BaHWE Ha YCJIOBMAX A0OroBopa
MeXAay X034aACTByloWmMM cybbekToM 1 notTpebutenem.
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30. TenerpadHble KaHaibl NPeAOCTaBAATCSA B apeHdy Ha YC/I0BMSAX AOrOBOpa MeXAay X03ANCTBYOLWMM
cybbekToM 1 noTpebutenem. MNpropnTeToM B NPefoCTaBAEHUN 3TON YCAYTi NOMb3YIOTCS
npeacTaBMTe/IbHbIE U UCMONHUTESbHbIE OpraHbl FOCYAapCTBEHHON BNACTH.

31. Nepepaya raszeTHbIX NOMOC MO KaHanaM CBA3W B MYHKTbI AELEHTPANN30BAHHOI0 NeYyaTaHUs raseTt aas
BbINYCKa TMpaXken n3faHuin B oThaneHHbIx ropogax Poccuiickon ®efepaLimm npousBoANTCA Ha LOrOBOPHOM
OCHOBE Ha PaBHbIX YC/I0BMAX C N34aTeNbCTBAMU MU pefaKLMaMu, HE3aBUCUMO OT POPM COBCTBEHHOCTMN.
32. NoTpebuTens BNpaBe MCNOAL30BaTh ANS Nepefayn cooblieHunn (MHhopmaLmmn) niobon Tmn
obopynoBaHUs, UMeKLLEr0o CePTUMUKAT COOTBETCTBUA*, KOTOPLIA AaeT NPaBo NMPUMEHEHMWS Ha
TenerpadHbix ceTax Poccuinckon ®epepaumn.

X035MCTBYOWNIA CYyBbEKT BNpaBe pacTOPrHyTh AOr0BOp, eC/iv noTpebutenem ncnonb3yeTcs
obopynoBaHue, He NMelOLLIee CepTUdKaTa COOTBETCTBUA.

33. Xo35nCTBYOWNA CYOBEKT, 3aHUMaOLLNA LOMUHMPYIOLLEE NON0XKEHNE B Chepe NpeLocTaBleHuns
onpeneneHHon ycnyri TenerpagHo cBs3n,0693aH 3ako4MTb C NOTpebuTenem LOroBop Ha OKasaHue
TaKoM yCnyru, 3a NCKIYEHNEM C/ly4aeB, KOrAa X03aNCTBYIOWMA CyObEKT fOKaXeT, YTo ee
npeaocTaB/ieHNe BbIXOAWUT 3@ PaMKMN ero yCTaBHON AesATeIbHOCTW, NMPOM3BOACTBEHHbLIX BO3SMOXXHOCTEN 1
Mpasun. Mpu 3TOM X039NCTBYOLWNIA CYyOBEKT 0653aH OpraHnW30BaTh CBOK AEATENbHOCTb TakK, YTOObI
noTpebHOCTU B yCyrax TenerpacdHon CBA3N yA0BAETBOPAINCL Haaaexxalum obpasom n becnepeboiiHo.
Xo3ancTByowWwmin cybbekT 06s3aH BO3MEeCTUTb NoTpebuTento ybbITKN, MOHECEHHbIE B pe3yJibTaTe
HeobOCHOBaHHOI0 0TKa3a B 3aKJ/Il04EHUN AOroBOpa Ha OKa3aHMe yKa3aHHbIX YCayr.

34. MNpwn yCTaHOBJIEHN MEXAYHapOAHbIMK AoroBopamMu Poccuinckon ®egepauum, 4eACTBYOLWUMU Ha
TeppuTopun Poccuinckon depepaun, MHBIX HOPM, YEM T€, KOTOpbIE MPeayCMOTpeHb! Mpasunamu,
NPVMEHAIOTCS HOPMbl COOTBETCTBYIOLLEr0 MeXAYHapoLHOr0 AOroBopa.

[ll.Tapndbl Ha ycnyru TenerpagHon CBA3u; NOPSOOK pacyeToB

35. Tapudbl Ha ycayru TenerpagHon CBA3M yCTaHaBANBAKOTCA X03ANCTBYIOWLMMU CybbeKkTaMm
CaMOCTOATENIbHO U/ Ha [LOrOBOPHOI OCHOBE.

B cnyyasix, NnpefyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccuinckon depepaunn, No 0TAENbHBIM BUAAM YCIyr
TenerpaHon CBA3M, OKa3blBaEMbIM X03NCTBYOLNMN CyObekTaMm, OTHOCALMUMAUCS K FOCYAapCTBEHHOMN
thopMe COBCTBEHHOCTH, Tapudbl PEryIMPYOTCA FrOCYAapCTBOM.

*CepTudUKaT COOTBETCTBUS - AOKYMEHT, Bbl4aBaEMbI B COOTBETCTBUM C NMpaBuiaMn CepTudukaumnm,
yKa3blBaloLLMI, 4TO obecneynBaeTcs Heo6xoaMMasa yBEPEHHOCTb B TOM, YTO AOJKHbLIM 06pa3oM
NAEeHTUULMPOBaHHaA NPOAYKLNS, YCAIyra Man NpoLecc COOTBETCTBYIOT KOHKPETHOMY CTaHAAPTY WK
APYyroMy HOPMATUBHOMY LOKYMEHTY.

Mpy ycTaHOBMEHWM NIbIOT MO OrMJiaTe yKa3aHHbIX yCyr BO3MeLLeHNe HeloNnoJly4eHHbIX CyMM [JOXOL0B
NPON3BOANTCS OpraHamMu Nnbo PUANYECKUMI TMLAMIK, YCTaHABAMBAIOWMMN JIbrOThl.

36. NopAnokK, ycaoBMs 1 CPOKM pacHeToB 3a yCayru TenerpadHomn CBA3n yCTaHaBANBAOTCSA
X035MCTBYIOWMUM CyObEKTOM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuickon denepauny € y4eTom
MHeHUs noTpebuTenein n BOSMOXXHOCTEN BaHKOB.

JlonyckaeTcs onnaTta TenerpamMmm TajoHaMM OMJa4YeHHOro oTeeTa.

1V.MpenbsasneHne npeTeH3nmn

37. Mpn HEUCNOSIHEHUUN AN HEHAZNEXALLEM NCMOJIHEHUN 0643aTeNbCTB NPU NPeLOCTaBAEHUN YCayr
TenerpagHoi cBA3K NoTpebuTens BNpaBe NpeabsaBuTb X03NCTBYOLLEMY CYOBEKTY NPETEH3NIO0.

38. MpeTeH3us npeabaBASeTCs B YCTHON AN NUCbMEHHON hopMe X03ANCTBYIOWEMY CYOBEKTY, KOTOPbIN
perncTpupyeT ee 1 paccMaTpUBaeT B YCTAHOBIEHHOM MOpPSOKE.

MpeTeH3Mn MOryT NPenbABAATLCA X03ANCTBYOWEMY CYOBEKTY Kak No MecTy npuemMa, Tak U no MecTty
Ha3Ha4YeHusa TenerpaMmol.

39. MpeTeH3un, CBA3aHHbIe C HeNpeLoCTaB/IeHNEM, HECBOEBPEMEHHBIM WU/ HEKAYeCTBEHHbIM
npefocTaBfeHNEM ycnyr TenerpaHon CBA3M X039ACTBYIOWMMIN CyObeKTaMu, NPeAbABAAIOTCA B Te4eHne 6
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MeCALEB.

40. NMpeTeH3us pacCMaTPUBAETCHA X03NCTBYIOLWNM CYOBEKTOM B TEYEHME OLHOI0 Mecsla C MOMEHTa ee
npenbsaBAeHNs, eCi NHOe He NpeayCMOTPEHO AOr0BOPOM.

41. O pe3ynbTaTax PacCMOTPEHMNS MPETEH3UA NOTPeOUTENb N3BELLAETCS NMNCbMEHHO. ECin npeTeH3us
YyOOBETBOPSAETCA HEMEANEHHO, OTBET MOXET BbITb AaH B YCTHOW hopMe.

42. 3aKoHHble TpeboBaHMa NoTpebuTenei 00KHbI YA0BIETBOPATLCA 406POBOALHO. B ciyyae Hecornacus
C pe3ynbTaTOM PacCMOTPEHMS NpeTeH3un noTpebutens BNpase 06paTUTLCA ANS pa3peLleHns cnopa B
BbILLECTOALLNA OpraH WM pewnTb ero B cyaebHom nopsake.

43. X039NCTBYOWMNIA CybbeKT BNpaBe NpeabsBuTb NOTPEOUTENO NPETEH3MIO N0 ero AeNCTBUAM,
3aTpygHsowmm paboTy cybbekTa u3-3a HapylweHus noTpebutenem MNpasua uan Heonnathbl UM
npefoCTaBeHHbIX YCIYr TenerpadHon CBA3M B yCTAaHOBAEHHbIN CPOK.

V. OTBETCTBEHHOCTb

44, X035MCTBYOLWNA CyObEKT NpY 0KazaHUW yCayr TenerpacHon CBA3N HECET NMYLLLECTBEHHYIO
OTBETCTBEHHOCTb B MOPSAKE M pa3Mepax, MpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM POCCMCKON
depnepauymm.

45, X039NCTBYOWMIA CyObEKT He HECET OTBETCTBEHHOCTM Nepes NoTpebuTenem, ecnm AOKaXeT, 4TOo
HEeWCnoJIHeHNE MW HEHaANexXallee NCnoHeHne 0643aTeNbCTB NPOU30LLNO0 BCIEACTBNE BUHbI
notpebutens nmbo HeNPeoaoAMMON CUbI.

46. Mpu obHapyXeHN HeLOCTATKOB B OKa3aHUW yCayru TenerpadHon CBA3N X039NCTBYOWMA CybbeKT no
BbIbOpy noTpebutens:

6e3B03Me34HO YCTPaHSAET YCTaHOBNIEHHbIE HEAOCTATKY;

YMeHbLUAeT pa3Mep OrniaThl 3@ OKa3aHHYI0 YCayry;

6e3 foNoNHNTENLHOW ONNaThl MOBTOPHO OKa3bIBAET YCAYry.

MoTpebuTenb BNpaBe pacTOPrHyTh 4OrOBOP (LOrOBOPHbIE OTHOLLEHUS) U NoTpeboBaTh BO3MELLLEHNA
ybbITKOB, €CIN HEA0CTATKUN B OKa3aHWUM YCAYyrn He Bblin YCTPaHeHbl B YCTAaHOBJ/IEHHbIA CPOK, UK
0bHapy>XeHbl CyLLeCTBEHHbIE HEAOCTATKN B OKa3aHUW YCAyr, UM AOMNyLEHbl UHble CYLLeCTBEHHbIE
OTCTYMNJ/IeHNA OT YCNOBUIN [OroBopa. Mpn 3TOM pacTop)KeHne [oroBopa (LOroBOPHbIX OTHOLLEHWIA)
NPOU3BOANTCS HAa OCHOBAHWUM MUCbMEHHOIO 3asB/eHUsA NOTPebNTEeNs C yKasaHWeM NPUYMH 1 MO
npeabaBAeHUM AoroBopa 1Mbo LOKYMEHTa, YAOCTOBEPSIOLLMX 3aK/t04eHe LOroBopa (40roBOpHbIX
OTHOLUEHWIA).

X035NCTBYOLWNA CYyOBbEKT HECET 0TBETCTBEHHOCTL 3@ HapyLUEHWNEe CPOKOB YCTPaHEHUS HELOCTATKOB B
OKa3aHum ycnyr TenerpadgHon ceasu. Mpw 3ToM noTpebuTtento BbiNaa4ymMBaeTCa B yCTaHOBJIEHHOM MOPAAKe
HeyCTONKa B pa3Mepe 04HOr0 NpoLeHTa OT CTOMMOCTW YCAyTI.

47. Mpu HapyLUeHN CPOKOB OKa3aHUs ycayru TenerpadHomn cea3m (mpocpoyke):

a) no BbIbopy noTpebutens:

Ha3Ha4YaeTCs HOBLIN CPOK OKa3aHWA yCnyru;

yMeHbLUaeTCs onjata CTOMMOCTM YCAYTru;

pacTopraeTcs AOroBop C BO3MELLEeHNEM yObITKOB;

6) noTpebuTento ynnavymBaeTCs HeyCTOWKa B pa3Mepe 3 NPOLEHTOB OT CTOMMOCTW YCAYru:

no TesierpaMmam - 3a KaXKAblii 4Yac NPOCPOYKU;

no ApYruMm ycayram - 3a KaxKAblii LeHb NPOCPOYKU.

CyMMa B3bICKaHHOWM NOTpebuTenem HeyCTONKN HE MOXKET MpPeBbILaTh CTOMMOCTU YCAYTN.

MpunoxxeHue

K lMpaBunam nNpenocTasBsieHns

ycnyr TenerpacgHon ceasu

MEPEYEHD

AO/MKHOCTHbBIX UL, 3@ NOAMUCHI0 KOTOPLIX TENerpaMMbl KaTeropui
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"Mpe3unaeHT Poccninckon ®Pepgepaumn”, "BoiCluas NpaBUTeNbCTBEHHAA" 1
"MpaBuTenbCTBEHHaA" NepenaloTca B NPUOPUTETHOM Nopsake

Tenerpammebl kateropum "Mpe3ngeHT Poccminckon ®epepaunn

Mpe3unpeHT Poccuinckon Genepauun

Tenerpammel KaTeropuu "BbiClLian NpaBuTebCTBEHHadA"

Mpencenatens MNpaBuTenscTBa Poccninckon degepaunm n ero 3amecTuTenn
Mpencenatens Coeeta Pepepaunn PenepanbHoro CobpaHus

Mpencenatens NocypapcTeeHHom Oymbl ®enepanbHoro CobpaHus

MNpepcenatens KoHcTuTyumnoHHoro Cyna Poccuinckon ®egepaumnm

PykoBoguTenb AgMUHUCTpauum MNpesngeHTta Poccminckon ®epepaunm

MepBbI NOMOLWHKK MNMpe3naeHTa Poccminckon ®egepaumm

CekpeTapb CoBeTa be3onacHocTu Poccuiickon degepaunn

Tenerpammbl KaTeropuun "nNpaBnTeNbCTBEHHAN"

depfepanbHble MUHUCTPBI U UX 3aMeCTUTENN

Mpefcenatenn rocyfapCcTBEHHbIX KOMUTETOB Poccminckon degepaunmm 1 Ux 3aMecTuTenu
Mpencenatenn komuTeToB Poccunckon denepaunm v NX 3aMecTuTesnmn

PykoBoguTenb AnnapaTa MpaBuTenbcTBa Poccminckon epepaunm n ero 3amectntenu
MNpencenatens BepxosHoro Cyna Poccuiickon ®epgepaumm n ero 3amectmtenmn
Mpencenatens Boicwero ApbuTtpaxkHoro Cyaa Poccuinckon depepaunn 1 ero 3amecTuTenu
eHepanbHbIN NpoKypop Poccuiickon degepaumm 1 ero 3amecTuTenm

3amectuTenu Pykosoautens AoMuHucTpaunu MpesngeHTa Poccunckon Gepepauun
3asenytownin KaHuenspuen MpesngeHTa Poccuinckon Genepauun

MomowHMKIM 1 coBeTHUKM MNpe3ngeHTa Poccuinckon ®egepauunm

HavanbHuK ocyaapcTBEHHO-NPABOBOro yrpasneHns MNpesnaeHta Poccuiickon degepaunn 1 ero
3amecTuTenu

3amecTtutenn CekpeTtaps \ CoBeTa besonacHocTu Poccuinckon ®epepauunm
Mpencenatenn KOMUTETOB U KoMuccuin npu MpesunaeHTe Poccuinckon ®egepaumm
3amectutenu Mpencenatens KoHCTUTYyUMOHHOro Cyaa Poccunckon ®efepaumm
Mpeacenatens LleHTpanbHoro 6aHka Poccuinckon ®epepaumm 1 ero 3aMecTuTenm
MNpencenatenb IkcnepTHOro copeta Npu MpasutenscTee Poccuinckon ®epepaumnm
eHepanbHbI aupekTop UTAP 1 ero 3amectmutenu

Mpencepnatens npasneHns PUA "HosocTu" n ero samectuTenun

Mpencenatens LleHTpanbHoM nsbnpaTensHon komuccun Poccuinckon denepauunm 1 ero 3aMecTUTeNu

I'Ipeu,cenaTenM KoMUTETOB M KoMuccun CoseTa d)eu,epaumm CDeu,epaanoro Co6paHv|9| N nx 3aMecTnuTenn

Mpencenatenn KOMUTETOB U KoMuccuii FocynapcTeBeHHon Oymbl PenepanbHoro CobpaHus n nx
3amecTuTenu

PykoBoguTenn pakumi n genytaTckux rpynn FocynapcreeHHon Oymbl ®egepansHoro CobpaHuns
3amecTuTenu

HenyTaTel CoBeTa ®epnepaumnmn ®egepanvHoro CobpaHusa

NenyTaTtbl FocyaapcTBeHHon Qymbl PegepansHoro CobpaHus

PykoBoguTenb AnnapaTa CoeTa ®enepauun GegepansHoro CobpaHus 1 ero 3amectutenu
PykoBoguTens AnnapaTa lFocynapctBeHHon [ymbl ®enepansHoro CobpaHusa 1 ero 3amectuTtenu

n nx

MNpencenatenn opraHos ﬂpe,EI,CTaBI/ITeJ'IbHOVI B1acCTn pecny61w|K B cocTaBe Poccuinckon depepaumu, Kpaes,

obnacTen, roponos denepanbHOro 3Ha4eHNs, aBBTOHOMHOWM 061aCTN, aBTOHOMHbIX OKPYroB
Mpe3naeHTbl, BULe-NpesnaeHThl, raBbl NPaBUTebCTB U X 3aMeCTUTeNN, raBbl adMUHUCTPaLLNiA
cybbekToB Poccuiickon ®efepalv U Ux 3aMeCTUTEeNUN, M3pbl, BULLE-M3pbl FOPOAOB (heaepasibHOro
3Ha4eHus

KomaHpytowme Bugamm BoopyxeHHbix Cun Poccuinickon ®epepalimu
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