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YKA3
MPE3UOEHTA POCCUNCKOW OELEPALMN

06 0CHOBHbIX HanpaBAeHMAX Pa3BUTUS FOCYyAaPCTBEHHON
rpakaaHckowm cnyxbbl Poccuinckon ®depepaunmn
Ha 2019 - 2021 rogasl

B uensx ganbHenwero pa3snTus rocydapCTBEHHON rpa)kaaHckon cnyxbel Poccminckon ®depepaunm
NMoCTaHOBNAIO:

1. YCTaHOBUTb, YTO OCHOBHbLIMW HanpaBAeHUAMUN Pa3BUTUSA FOCY4apCTBEHHON rPpaXkAaHCKON CyXbbl
Poccninckon ®egepaumm Ha 2019 - 2021 roabl ABASOTCS:

a) COBEPLUEHCTBOBaHME NOpsAKa Ha3HaYeHNS Ha OOJHKHOCTW roCy4apCTBEHHON rpaXkaaHCKON CiyX6bl
Poccuinckon ®epepaummn (ganee - rpaxaaHckas cny»ba) rpaxaaH Poccuiickon ®depepaunu,
roCyAapCTBEHHbIX FpaXAaHCKUX cny>awmux Poccniickon ®egepaunn (fanee - rpaxxaaHckue ciyxxalme);
6) cTMMynupoBaHMe rpaXkAaHCKUX CAY>XaLMX K NOBbILLEHWI0 3 HEKTUBHOCTY CBOEN NPOgheCcCMoHa bHON
cnyxxebHow feATenbHOCTU, Pa3BUTUE CUCTEMbI FOCYAAPCTBEHHbIX MPABOBbIX U COLMAJIbHbLIX FapaHTWIA Ha
rpakaaHckom cnyxbe;

B) BHeApeHWe HOBbIX (hOpM NPOGEeCCMOHaNbHOr0 Pa3BMTUA FPaXKAaHCKUX CAYXaLmMX, B TOM Yucne
npenycMaTpUBAIOLWMX NCNONb30BaHNE NHPOPMALIMOHHO-KOMMYHUKALNUOHHBIX TEXHONOM NI,

) yCKOpeHHOe BHeApeHne NHHOPMaLNOHHO-KOMMYHUKALMOHHbBIX TEXHOIOMNA B TOCYAaPCTBEHHbIX OpraHax
B LLE/ISIX MOBLILLIEHNS KavyecTBa KaApoBoi paboTsbl.

2. NMpaBuTenbCcTBY Poccuinckon ®epepauuu:

a) 0o 1 suBaps 2020 r.:

co34aTb HOPMaTMBHO-NPaBoBYto 6a3y, HeobxoANMYI0 15 COBEPLUEHCTBOBAHMA NPaKTUKK MPOBEeAEHNS
3KCMEePVMEHTOB, HaMpPaBAEHHbIX Ha Pa3BUTUE FPaXKAaHCKON CyXObl;

obecneynTb BHEAPEHNE €AMHON METOANKMN NMPOXOXXAEHNS UCMbITAHNA Ha rpa)kaaHCKon ciyxxbe B
thefepanbHbIX OpraHax UCMOJIHUTENLHON BAACTK;

NPeacTaBuTb B YCTAHOBAEHHOM MOPAAKE NPEAJIOXKEHNS MO CO3A4aHMI0 HOPMAaTMBHO-NPaBOBOW Ha3bl,
HeobxoaMMon 0N COBEPLUEHCTBOBAHMA Nopsaaka oTbopa KaHAMAATOB Ha 3aMeLLleHe JOKHOCTEN
rpakaaHCKoW cnyxobsbl;

obecneynTb COBEPLUEHCTBOBAHME Ha OCHOBE €AMHbIX METOL0/I0MMYECKMX MOAX0A0B NopsaKa NpoBeaeHns
aTTeCcTaUMmn rpaXKgaHCKMX CyXXaLlnXx;

obecneynTb QYHKLNOHMPOBaHUE Ha 6a3e enepanbHOM roCy1apCTBEHHON MHDOPMALIMOHHON CUCTEMbI B
obsacTn rocygapcTBeHHON Cay6bl €4MHOro Cneumann3npoBaHHOro MHOPMaLMOHHOIO pecypca,
npefHa3Ha4YeHHOro A NpoecCnoHaNbHOr0 Pa3BUTUA FPaXX AaHCKUX CRYXKaLLux;

3aBEPLUNTb MEPOMPUATMSA MO Nepexoay K NCNoAb30BaHUIO hefepasibHbIMU FOCYAapCTBEHHbLIMM OpraHaMu B
KaapoBown paboTe heaepanbHON rocygapCTBEHHON NHDOPMALIMOHHOM CUCTEMBI B 061aCTK
rocyoapCTBEHHOW CyXbbl;

6) no 1 AxBaps 2021 r.:

obecneynTb NpoBeAeHNE MOHUTOPUHIA KaYeCTBa MOArOTOBKM FPaXkAaHCKMX CAy>KalLMX Mo
AONONHUTESIbHLIM NPOdeCcCnoHaNbHbIM MPOrpaMmam;

obecneynTb COBEPLUEHCTBOBAHNE METOLOB OLIEHKM (B TOM YKCJIE C MCMOJIb30BAHNEM NH(POPMALIMOHHO-
KOMMYHMWKALMOHHbIX TEXHOIOr M) NPOECCUOHANBbHBIX KA4eCTB FPaXKAaHCKUX Cy>Xalux 1 nuu,
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NPETEHAYIOWMX Ha 3aMeLLeHNne JO/MKHOCTEN FpaXKAaHCKON CyX0bl 1 BK/OYEHNE B KaPOBbI pe3epB Ha
rpakaaHcKoum cnyxbe;

3aBepLNTb CO34aHMe HOpMaTUBHO-NpaBoBon 6a3bl, Heobxoammon s GopMUpoBaHNS heaepanbHOro
KaApoBOro pe3epBa Ha rpakaaHckon cnyxbe;

obecneynTb BO3MOXXHOCTb NPOBEAEHNS NPOBEPKUN CBEAEHUN, NpeAcTaBAseMbIX FpakgaHaMu Poccunckom
depepaumm, NOCTYNAOLWMMN Ha FPaXXAAHCKYH CYXOyY, N rpaXKA4aHCKUMK CNTY>KaLLUMMK, B aBTOMaTUYECKOM
pexume (C NCnonb3oBaHNeM hefepansHON rocyaapCTBEHHON MHGOPMALMOHHOM CUCTEMbI B 061aCTu
roCyfapCTBEHHOW Cyxbbl), @ TakXXe MOCPEACTBOM HamnpaB/iieHNs B 3/1IEKTPOHHOM BME 3anpoCcoB B
roCyZLapCTBEHHbIE OpraHbl, OTBETCTBEHHLIE 3a MPeAOCTaBAEHNE COOTBETCTBYIOLLEN HGOPMaLUK;

B) B 2020 1 2021 rogax obecne4ymTb B paMKax OCYLLECTBIEHNS MEPONPUATUNIA MO COBEPLLUEHCTBOBAHMIO
CMCTEMbI OMNIaThl TPyAa FPaK AaHCKMX CAyXKalMX ONTUMMU3aLNI0 CTPYKTYPb! LEHEXHOM0 cCoAep)KaHuns
FPaXXAaHCKUX Cyxalux (6e3 CHUXeHNa ero ypoBHS) NyTeM Mo3TanHoro yBenyeHns B CTPYKTYpe 3Toro
coaepXxaHna [oav AOJHKHOCTHOro OKafa M COOTBETCTBYIOLLEE YBeIMYeHne pasmepa NeHCUN 3a BbICIYTY
ner;

) B MECAYHbIN CPOK YTBEPAMTb MaaH MeponpuaTun ("4OpoXHY0 KapTy"), HanpaBaeHHbIX Ha peannsaumnto
HacTosLLero Ykasa;

L) exxerofHo, fo 1 anpens, uHgopmuposaTh MpesngeHTa Poccunckon degepanum 0 Xo4e BbINOAHEHMNS
HacTosLLero Ykasa;

e) obecneymTb KOHTPOJIb 1 KOOPANHALMIO LEeATENbHOCTU (hefepalibHbIX FOCYyAapCTBEHHbLIX OPraHoB Mo
BbIMOJIHEHMIO M1aHa MeponpuaTui ("40POXKHOM KapTbl"), NPeayCMOTPEHHOr0 MOANYHKTOM "I HacTOALLEro
NyHKTa.

3. PekoMmeH0BaTb OpraHaM rocyfapCTBEHHOMN BNacTu CybbekToB Poccuinckon degepauuv npu
opraHm3aunyM MeponpuaTUA, HanpaBeHHbIX Ha Pa3BUTUE FOCYAAPCTBEHHOW rpaXkAaHCKOW CNTy>XObl
cybbekToB Poccuiickon ®epepaunu, y4nThiBaTh NPeAYCMOTPEHHbIE MYHKTOM 1 HacTosAwero Ykasa
OCHOBHbIE HanpaBAeHNs Pa3BUTUS FrOCYAAapCTBEHHON rpa)kaaHCKon cnyx6bl Poccuiickon degepaunn Ha
2019 - 2021 roAbl.

4. HacToswmin YKa3 BCTynaeT B CWY CO AHA ero noanucaHmsa.

Mpe3ngeHT Poccuinckon Gepepauunm B.MyTuH

Mocksa, Kpemib
24 noHa 2019 roaa
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