006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
npepoctaBneHus NMNeHCMOHHbIM poHAOM Poccunckon depepauum
rocyapCTBEHHOM YCJIYr1 no npMeMy OoT 3aCTPpaxoBaHHbIX JINL,
3aABJIEHMA O 0,00POBOSILHOM BCTYNJIEHUMN B NPABOOTHOLLUEHUSA NO
obA3aTeNNbHOMY NEHCMOHHOMY CTPAXOBAHMIO B LesAX ynaaThbl
AOMNOJIHUTENbHbIX CTPAXOBbIX B3HOCOB HA HAKOMUTEJIbHYIO
NeHCUIO B COOTBETCTBUMU C PepepanbHbIM 3aKOHOM OoT 30 anpens
2008 r. Ne 56-®3 "O ponoJsiIHUTeNIbHbIX CTPaXOBbIX B3HOCAX Ha
HaKOMUTEJIbHYIO NEHCUIO U TOCYAapCTBEHHOM noafepXxke
¢dopMUpoBaHUA MEHCUOHHbIX HAKOMJIeHUNn"

MocTaHoBneHue MpasneHus MeHcnmoHHoro goHaa Poccuinckon Pegepauum - Ne 38n - o1 12.02.2019 - encTByeT C
N3MEHEeHNAMMN

MPABNEHVE NEHCUOHHOMO ®OHOA POCCUNCKOWN ®EQEPALIAN
MOCTAHOBJIEHNE
MOCKBA

12 pespana 2019 r. Ne 38n

06 yTBEepxaeHUM ALMUHUCTPATMBHOIO pernaMeHTa npefocTaBieHuns NeHCMoHHbIM hoHAOM Poccruinckon
depepaunm rocysapcTBEHHOW YCAYrK NO NPUEMY OT 3aCTPaxXOBaHHbIX JML, 3aBAEHUIA 0 OOPOBONLHOM
BCTYMJIEHWUM B MPaBOOTHOLIEHUS No 0693aTe/lbHOMY MNEHCMOHHOMY CTPaxOBaHWUIO B LIEeNSAX yNaaThl
LOMNONHUTESIbHBIX CTPAX0BbIX B3HOCOB HA HAKOMUTEJIbHYIO NEHCUIO B COOTBETCTBUY C PefiepasibHbIM
3akoHoM oT 30 anpens 2008 r. Ne 56-03 "O LOMNONHUTENBbHbIX CTPAX0BbIX B3HOCAX Ha HAKOMUTEbHYIO
MEeHCUI0 N roCyAapCTBEHHON noanepxke opMUpoBaHUA MEHCUOHHbBIX HaKonaeHun'"

3aperncTpupoBaH MuHiocTom Poccum 26 anpens 2019 r.

PernctpaunoHHbii Ne 54537

B cooTBeTCcTBUMN C DepepanbHbIM 3akoHOM OT 27 mntona 2010 r. Ne 210-®3 "06 opraHusaumm
NpenoCcTaBNEeHNS rOCYAapCTBEHHbLIX U MyHUUMManbHbIX ycnyr" (CobpaHue 3akoHOAaTeNbCTBa PoCcCMnCcKowm
®epepaumm, 2010, Ne 31, cT. 4179; 2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, cT. 4291; Ne 30, CT.
4587; Ne 49, cT. 7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084;
Ne 51, ¢T. 6679; Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; Ne 30, cT. 4264; No 49, cT. 6928; 2015,
Ne 1, cT.67,72; Ne 10, cT. 1393; Ne 29, cT. 4342, 4376; 2016, Ne 7, cT. 916; Ne 27, cT. 4293, 4294; Ne 52, CT.
7482; 2017, Ne 1, cT. 12; Ne 31, cT. 4785; Ne 50, cT. 7555; 2018, Ne 1, ¢cT. 63; Ne 9, cT. 1283; Ne 17, cT. 2427,
Ne 18, cT. 2557; Ne 24, cT. 3413; Ne 27, cT. 3954; Ne 30, cT. 4539; Ne 31, cT. 4858) n nocTaHoBNAEHNEM
MpaBuTenbcTBa Poccuiickon Penepaunm oT 16 mas 2011 r. Ne 373 "O pa3paboTke 1 yTBepXXaAeHUN
aAMUHUCTPATUBHBIX PernaMeHTOoB OCYLLEeCTBIEHUS roCyAapCTBEHHOro KOHTPoNa (Hagsopa) u
aOMUHUCTPATUBHBIX PErnaMeHTOB MpefoCTaB/IeEHNS FOCyaapCTBeHHbIX ycayr" (CobpaHune
3aKoHozaTesnbcTBa Poccuinckon ®epepaumm, 2011, Ne 22, ¢1. 3169; Ne 35, cT. 5092; 2012, Ne 28, cT1. 3908;
Ne 36, cT. 4903; Ne 50, cT. 7070; Ne 52, c1. 7507; 2014, Ne 5, cT. 506; 2017, Ne 44, cT. 6523; 2018, Ne 6, CT.
880; Ne 25, cT. 3696; Ne 36, cT. 5623; Ne 46, cT. 7050) MNMpasneHune MNMeHcMoHHOro goHaa Poccnimnckon
®epepallMm NOCTAHOBSET:

YTBEpANTb Npuaaraemell AQMUHUCTPATUBHbLIA PerjaMeHT npeaocTaBsieHmns NeHCMOHHBIM (hOHA0M
Poccuiickon ®epepalimm rocyLapCTBEHHON yCAYri MO NpMeMy OT 3aCTPax0BaHHbIX L, 3a5BAEHUIA O
100pOBOJILHOM BCTYMAEHMMN B NMPABOOTHOLLEHNS N0 0643aTe/IbHOMY NMEHCMOHHOMY CTPax0BaHMIO B LIeNAX
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ynnaTbl 4ONONHUTESNbHbIX CTPAaX0BblX B3HOCOB Ha HAaKOMUTESIbHYIO NEHCUI0 B COOTBETCTBUM C
®epepanbHbiM 3akoHOM OT 30 anpens 2008 r. Ne 56-®3 "O f0N0OSHUTESNbHbLIX CTPAX0BbIX B3HOCAX Ha
HaKoNUTEeSIbHYI0 MNEeHCUIO 1N FOCYAapCTBEHHOW NOAAEPXKKE POPMUPOBAHNS NEHCMOHHBIX HAKOMIeHURA".

MNpencepnatens A.lpo3nos
YTBepxnaeH

noctaHoBsieHneM [MpaBieHns
leHcMoHHOro hoHLa
Poccninckon ®Pepepaunmn

oT 12 pespans 2019 r. Ne 38n

AOMWNHNCTPATMBHLIN pernaMmeHT

npepocTaBaeHns MeHcnoHHbIM hoHAOM Poccunckon depepaunm rocyJapCTBEHHOM YCAYr N0 NPUEMY OT
3aCTPaxoBaHHbIX UL, 3a5BJIEHNI 0 AO06POBOJIbHOM BCTYMJIEHUN B NMPaBOOTHOLLIEHNSA N0 06s3aTeNIbHOMY
NEeHCNOHHOMY CTPaXOBaHUIO B LeNsX ynaaThl 4ONOJIHUTESbHbLIX CTPAX0BbIX B3HOCOB Ha HAaKOMUTENbHYIO
NeHCUI0 B COOTBETCTBMM C PefepanbHbiM 3aKoHOM 0T 30 anpens 2008 r. Ne 56-®3 "O foNOSHUTESNbHbIX
CTPaxoBbIX B3HOCAaX Ha HAKOMUTENbHYIO MEHCUIO U rOCYAapCTBEHHON noaaepxke HopMnpoBaHus
NEHCUOHHbIX HaKomIeHnn"

|. Obwue nonoxxeHus

I'Ipep,MeT perynampoBaHuA A)J,MVIHVICTpaTI/IBHOI'O pernaMmeHTa

1. ADMVUHUCTPATMBHbIN PerfiaMeHT NpenocTaBsieHns NeHCMoHHbIM hoHAoM Poccninckon ®eagepaumn
roCyapCTBEHHOW YCAYr No NPUeMy OT 3aCTPax0oBaHHbIX UL, 3aSBNEHNIN 0 O6POBOSILHOM BCTYMIEHUN B
NpPaBOOTHOLIEHUS MO 06A3aTeNbHOMY MEHCUOHHOMY CTPax0OBaHUWIO B LIeNAX YraaTbl LOMNOAHUTENbHbIX
CTPaxoBbIX B3HOCOB Ha HaKOMUTENbHYIO MEHCMI0 B COOTBETCTBUMN C DefepaibHbIM 3akoHOM oT 30 anpens
2008 r. Ne 56-P3 "O 4OMNOAHUTENBbHbLIX CTPAXOBbIX B3HOCAX Ha HAaKOMUTENbHYIO MEHCUIO N FOCYAAPCTBEHHOM
nonaep>xke MopMMpoBaHNs NEHCUOHHBIX HakonieHnin" (CobpaHue 3akoHoaaTeNnbCTBa Poccuiickoi
®epepaumm, 2008, Ne 18, cT. 1943; 2010, Ne 31, cT. 4196; 2011, Ne 29, cT. 4291; 2012, Ne 31, cT. 4322;
2014, Ne 11, cT. 1098; 2014, Ne 30, cT. 4217; Ne 45, cT. 6155; 2018, Ne 24, cT. 3405) (nanee - PepepasibHblin
3aKkoH oT 30 anpens 2008 r. Ne 56-®3) (nanee cooTBETCTBEHHO - [1OP, rocyfapcTBeHHas ycayra,
3asaBeHne, AGMUHUCTPATMBHbBIA pernaMeHT) pa3paboTaH B cOOTBETCTBUMN C PefepasibHbIM 3aKOHOM OT 27
nions 2010 r. Ne 210-®3 "06 opraHunsaumm NpeaocTaBAEHNS TOCYAAPCTBEHHBIX U MyHULMNANbHbIX yCnyr"
(CobpaHue 3akoHomaTenbcTBa Poccminckonm ®epepaumm, 2010, Ne 31, cT. 4179; 2011, Ne 15, cT. 2038; Ne 27,
CT. 3873, 3880; Ne 29, cT. 4291; Ne 30, cT. 4587, Ne 49, cT. 7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT.
1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084; Ne 51, cT. 6679; Ne 52, cT. 6952, 6961, 7009; 2014, N. 26, CT.
3366; Ne 30, cT. 4264; Ne 49, cT. 6928; 2015, Ne 1, cT. 67, 72; Ne 10, cT. 1393; Ne 29, cT. 4342, 4376; 2016,
Ne 7, cT. 916; Ne 27, cT. 4293; cT. 4294; Ne 52, cT. 7482; 2017, Ne 1, cT. 12; Ne 31, cT. 4785; Ne 50, cT. 7555;
2018, Ne 1, cT. 63; Ne 9, cT. 1283; No 17, cT. 2427; Ne 18, cT. 2557; Ne 24, cT. 3413; Ne 27, ¢T. 3954; Ne 30, cT.
4539; Ne 31, cT. 4858) (ganee - ®egepanbHbln 3aKoH 0T 27 uond 2010 r. Ne 210-03) n onpegenseT
nopsaaok npegocTasneHns NOP Yyepes cBou TeppuUTOpUabHbIE OpraHbl FOCYAapCTBEHHOW YCAYTr, CPOKU 1
nocnegoBaTe/IbHOCTb BbIMOJHEHNS aAMUHUCTPATUBHbIX Npoueayp (AeNCTBMIA) Npu NpeaocTaBaeHUN
TeppuTopuasbHbIMK opraHamu MNOP rocygapCcTBEHHON YCAYTNA.

Kpyr 3asButenen

2. FocypapCTBeHHas ycnyra NpefocTaBAseTCs 3aCTPaxoBaHHbIM NNLAM, yKa3aHHbIM B CTaTbe 7
depnepanbHOro 3akoHa oT 15 gekabps 2001 r. Ne 167-d3 "06 o0bs3aTesIbHOM NEHCUOHHOM CTPaxoBaHWUW B
Poccuinckon ®egepaummn" (CobpaHme 3akoHogaTenbCTBa Poccuinckon ®epepaumm, 2001, Ne 51, cT. 4832;
2002, Ne 22, cT. 2026; 2003, Ne 1, cT. 2, 13; Ne 52, cT. 5037; 2004, Ne 27, cT. 2711; Ne 30, cT. 3088; Ne 49, CT.
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4854, 4856; 2005, Ne 1, cT. 9; Ne 29, cT. 3096; Ne 45, cT. 4585; 2006, Ne 6, cT. 636; Ne 31, cT. 3436; Ne 32, CT.
3585; 2007, Ne 7, cT. 933; Ne 30, cT. 3754; 2008, Ne 18, cT. 1942; Ne 29, cT. 3417; Ne 30, cT. 3602, 3616;
2009, Ne 1, cT. 12; Ne 29, cT. 3622; Ne 30, cT. 3739; Ne 52, cT. 6454; 2010, Ne 31, cT. 4196; Ne 40, cT. 4969;
Ne 42, ¢T. 5294; Ne 50, cT. 6597; 2011, No 1, cT. 40, 44; Ne 23, cT. 3258; Ne 27, cT. 3880; Ne 29, cT. 4291; Ne
45, cT. 6335; Ne 49, c1. 7037, 7043, 7057; 2012, Ne 26, cT. 3447; Ne 31, cT. 4322; Ne 50, cT. 6965, 6966;
2013, Ne 27, cT. 3477; Ne 30, cT. 4044, 4070; Ne 49, cT. 6352; Ne 52, ¢T. 6986; 2014, Ne 11, cT. 1098; Ne 14,
CT. 1551; Ne 26, cT. 3394; Ne 30, cT. 4217; Ne 48, cT. 6659; Ne 49, cT. 6915, 6919; 2015, Ne 1, cT. 72; Ne 29,
CT. 4339; Ne 48, cT. 6713; Ne 51, cT. 7244, 2016, Ne 27, cT. 4183; Ne 52, cT. 7486, 7487, 7496, 7505; 2017,
Ne 24, cT. 3483; Ne 31, cT. 4765; Ne 50, cT. 7564; Ne 52, cT. 7936; 2018, Ne 1, cT. 12, 20; Ne 18, cT. 2574; Ne
27, CT. 3947; Ne 32, ¢T. 5099; Ne 41, ¢T. 6190; Ne 49, cT. 7497, 7513; odhmumanbHbIl MHTEpPHET-NopTan
npaBoBo MHopMaLmm http://www.pravo.gov.ru, 11 gekabps 2018 r., Ne 0001201812110054) (nanee -
®epepanbHbIN 3aKoH 0T 15 gekabps 2001 r. Ne 167-®3), 4o6p0BOSLHO BCTYNUBLLMM B MPaBOOTHOLLEHNSA MO
06a3aTeNIbHOMY MEHCMOHHOMY CTPaXOBaHWIO B COOTBETCTBUM C 4acCTblo 4 cTaTbn 29 GenepasbHOr0 3aKOHa
oT 15 gekabps 2001 r. Ne 167-®3 B Lensx ynnaTbl LONOAHUTENbHbLIX CTPAX0BbIX B3HOCOB Ha
HaKOMUTENbHYIO NEHCUIO (Janee - 3aCTpaxoBaHHbIe nnLa).

3. 3acTpaxoBaHHbIE NnLL@ MOTYT BOCMO/1b30BaTbCA FOCYAAPCTBEHHON YCYron JIMYHO, Yepes
YNO/HOMOYEHHOr0 NpeAcTaBuTens nMbo Npu HaanyYnyM NMCbMEHHOMO COrnacus 3acTPaxoBaHHOIoO AnLa
yepes ero paboTonaTens.

Mpn 3TOM NIMYHOE yYacTMe 3aCTPax0BaHHOIO LA B MPABOOTHOLIEHMAX MO NOJYYEHMWIO FOCY4apCTBEHHOW
YCAYrn He IMWaeT ero npaea MMeTb NpeaCcTaBUTENS, PaBHO Kak M y4acTue npeacTaBnTens He vwaeT
3aCTpPaxoBaHHOro JiMLa npaea Ha JIMYHOE y4acTue B YKa3aHHbIX NPAaBOOTHOLLEHUSX.

TpeboBaHMA K NOPAAKY MHDPOPMUPOBAHNS O MPELOCTaBNEHUN
roCyapCTBEHHON YCAYyrn

4. HhopMmMpoBaHMeE 3aCTPaxoBaHHbIX UL, MO BONpocaM NpeaocTaBAeHNs roCyapCTBEHHON YCayri
OCYyLLeCTBNAETCS:

LOJDKHOCTHBIM JINLOM CTPYKTYPHOr0 Nofpa3fesieHns TeppuTopranbHoro opraHa M®OP, 0TBETCTBEHHOrO 3a
npenocTaB/ieHMe rocyaapCTBEHHOW YCAyru (aanee - [O/KHOCTHOE NNL0), NPU HENOCPeACTBEHHOM
obpalleHnmn 3aCTpaxoBaHHOMO JiMLia B TEpPUTOPMabHbIN opraH MNoP;

paboTHUKOM MHOrohyHKLMOHANLHOIO LIEHTPa NPeAoCTaBAeHNS FOCYAapCTBEHHbIX Y MyHULMNANbHbIX
ycnyr (fanee - MHOroyHKLUMOHANbHbIVA LLEHTP);

nocpeacTBoOM TeneMoHHON, (PaKCUMUIBHON N NHBIX CPEeACTB TeIeKOMMYHUKALMOHHON CBS3Y;

nyTem oopmaeHNs MHGOOPMALMOHHBLIX CTEHA0B B MeCTax NPefoCTaB/IeHNs roCcyapCTBEHHON YCAYrK, Ha
KOTOPbIX pa3MeLLaeTcs NHpopMaLns, ykasaHHas B ab3alax ceMHaaLaToOM - ABaJLaTb YeTBEPTOM MyHKTa
35 AOMUHNCTPATUBHOIO periaMeHTa;

nytem nybamkaumm nHPOPMaLMOHHbIX MaTepPUasiioB B CpeaCcTBaX MacCOBOW MHGOPMaLMK, N34aHuNs
MHOPMaLMOHHBIX BpoLutop, ByKNeToB, MHOW NeYaTHOM NPoaYKLUMK;

nyTem pasMelleHns nHgopmaunm Ha oguunanbHoM cante NMOP B ceTn "NHTepHeT" (panee - cant NOP) n
Ha EgmHOM nopTane rocyaapCTBEHHbLIX Y MyHUUMNAAbHbIX YCAyr (PyHKUNRA) (oanee - EAnHbIN nopTan);
nyTem pasmelleHns bpowwtop, BykneToB U Apyrux MHGMOPMaLMOHHbLIX MaTeEPMAIOB B MOMELLEHNAX
TeppuTopmasbHbIX opraHos MNOP, npefHa3HaYeHHbIX 415 NpMeMa 3aCTPax0oBaHHbIX JINL, @ TakXe NHbIX
opraHusauni scex opm cobCTBEHHOCTU MO COrIaCoOBaHWUIO C yKa3aHHbLIMU OpraHn3aLmaMm, B TOM YUCe B
MHOIO(OYHKLMOHANBbHBIX LIeHTpaXx;

NnocpencTBOM OTBETOB Ha MUCbMEHHbIE 0BpaLLeHNs 3aCTPax0BaHHbIX JNL,.

OTKas B NpueMe 3a8BJIEHNSA N UHbIX JOKYMEHTOB, HE0OX0ANMbIX 41 NPefOoCTaBAeHNS roCyAapCTBEHHON
yCNyru, B Cilyvyae, €C/iv 3anpoc U JOKYMEHTbI, HeobXxoaMMble A8 NPeAoCTaB/IEHNS FOCyLapCTBEHHON
yCnyru, Nno4aHbl B COOTBETCTBUN C UH(OPMaLMEN O CPOKaxX U NOpsaaKe npenocTaBaeHns rocyapCTBEHHON
ycayru, onybnvkoBaHHOM Ha EAMHOM nopTasne, He AonycKaeTcs.
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5. Mpun nHGOPMMPOBaHMM 0 NOPSOKE NPEeAOCTaBIEHMNSA FOCYJapCTBEHHON YCAYI MO TenedoHy
LLO/MDKHOCTHOE JIMLLO, NMPUHSB BbI30B MO TeNleYOHY, LO/DKHO NMPeACcTaBUTbCA: Ha3BaTb (PaMUiInIo, UM,
0THYeCTBO (NocnefHee - Npu HaJim4ymm), LO/MKHOCTb, HAMMEHOBaHWE CTPYKTYPHOrO Nojpa3feneHuns
TeppuTopmasibHOro opraHa NovP.

[o/MKHOCTHOE NnLo 0643aH0 coobLWUTL rpaduk nprema 3aCTpaxoBaHHbIX ML, TOYHbLIN NOYTOBLIA agpec
TeppuTopuanbHoro opraHa MN®P, cnocob npoe3na k TeppuTopuanbHoMy oprany MNOP, a npu
HeobxoanMMoCTH - TpeboBaHNA K NUCbMEHHOMY 06paLLeHuto.

VHdopmMupoBaHue no TenedoHy 0 nopsake NnpefoCcTaBfieHNa rocyjapCTBEHHON YCYri OCYLLeCTBAAETCS B
COOTBETCTBUU C rpaddnkom paboTbl TEPPUTOPMANbLHOro opraHa MOP.

Bo BpemMs pa3rosopa LO/MKHOCTHOE JIMLLO LO/IKHO MPOU3HOCUTL CJI0OBa YE€TKO M He MnpepbiBaTh Pa3rosop no
npuvYnHe NoCTYNIeHNS APYroro 3BOHKa.

Mpn HEBO3MOXXHOCTUN OTBETUTL Ha NOCTaBJIEHHbIE 3aCTPAXOBAHHbLIM JINLLOM BOMPOCHI TeNE(OHHbIA 3BOHOK
L0JKeH ObITh MepeaZpecoBaH (nepeeefeH) Ha Apyroe [O/HKHOCTHOe muo nnbo obpaTusluemycs
3aCTPaxoBaHHOMY MLy A0/KeH OblTb CO0OLLEH HOMep TenetoHa, N0 KOTOPOMY MOXXHO NOJy4YNTh
HeobxoaMMyo MHDOPMaLMIO.

Pa3roeop no TenedoHy He O0JXKeH NpoaoKaTecs 6onee 10 MUHYT.

6. Mpu oTBeTax Ha TenedoHHbIe 3BOHKM 1 YCTHbIe obpalleHuns no Bonpocam npueMa 3asBieHuns
LOJKHOCTHOE ML 0643aHO0 B COOTBETCTBMM C MOCTYNMUBLUMM 0BpaLleHneM NpefocTaBAATb CNefyoLyo
NHdOopMaLnio:

0 HOPMaTUBHbIX MPaBOBbIX aKTax, PEryanpyoLLX BONPOCkl NpefoCTaBAeHNs rocy4japCTBEHHON yCayrn
(HaumeHoBaHMWe, HoMep, faTa MPUHATUSA HOPMATUBHOMO NPAaBOBOI0 akTa);

0 NMepeyHe KaTeropuin 3aCTpaxoBaHHbIX UL, UMEOLWUX NPaBo Ha NoJiydyeHne rocyapCTBEHHOW yCayri;

0 nepeyHe LOKYMEHTOB, He06X0ANMbIX 415 MOJYyHEeHUS roCy 4apCTBEHHOW YCAYTH;

0 CPOKax NpefoCTaBieHNs rocyLapCTBEHHON yCayru;

06 0CHOBaHMAX 0TKa3a B MPefoCTaBNEHNN FOCYAapCTBEHHON YCAyI;

0 MeCTe pa3MellleHns Ha cante MNOP nHdopmaLmm no Bonpocam NpefocTaB/ieHUs rocyapCcTBeHHOM
ycayru.

7. Ha cante MNOP, B ceTn "NHTepHeT", B henepanbHON rocygapCTBEHHON NH(OPMALIMOHHON cucTeme
"®epnepanbHbli peecTp rocyaapCTBEHHbIX yCnyr (hyHKUnn)" (panee - hegepanbHbii peecTp), Ha EauHOM
nopTasie, a TakXXe Ha CTeHax B MecTax nNpefocTaB/ieHNs rocyapCTBEHHON YCAYrn 1 yCIyr, KOTopble
ABNAOTCSH HeobxoAnMbIMU 1 0693aTeNbHEIMY NS NPefoCTaBNeHNS FOCYyLapCTBEHHON YCAYrn, 1 B
MHOrO()YHKLMOHaNbHOM LieHTpe pa3MeLlaeTcs c/iefytowas cnpaBodHas UHopMaLmsa:

0 MecTe HaxoXAeHuns n rpaduke paboTel TeppuTOpManbHbIX OpraHos MPP 1 X CTPYKTYPHbIX
nofpasfeneHnin, OTBETCTBEHHbIX 32 NPefoCTaBeHNe rocyapCTBEHHON YCAYrK, a TakxXe
MHOrO()YHKLNOHANbHbIX LLEHTPOB;

CNpaBoYHble TenedoHbl CTPYKTYPHbLIX NOAPa3AeneHnin TeppuToprabHbIX opraHos MNOP, 0TBETCTBEHHbIX 3a
npefocTaB/ieHne rocydapCcTBEHHON YCAYri, B TOM Yucae HoMep TeslehoHa-aBTomHpopMaTopa (npu
Hanu4yunn);

agpec ohuuManbHOro canTa, a TakXKe 3JIEKTPOHHON NoYThl U (1an) hopmbl 0bpaTHON CBA3N
TeppuTopmalibHbIX opraHos MNOP B ceTn "NIHTepHeT".

7.1. T'pachmk npuema TeppuTOpUaNIbHbLIX OPraHoB M®P 1 Ux CTPYKTYPHbIX NoApa3aefieHnA, 0TBETCTBEHHbIX
3a npefocTaBieHne rocyjapCTBEHHON YC/yr, YCTaHaBAMBaETCA NPUKa3oM TEPPUTOPUASIBHOMO OpraHa
M®P c y4eTOM UHTEPECOB rpaXkAaH, KIMMaTUYEeCKNX YCI0BUIA PErnoHa.

Mpuem gomxkeH BbITb OPraHM3oBaH TakuM 06pa3oM, 4Tobbl MCKNOYNTL 0bpa3oBaHNe ovepesen, HO He Yalle
3 (Tpex) AHewn B Hepesnto.

(DononHeHne NnyHKTOM - MocTaHoBneHWe MpaBneHus MNeHcmoHHOro hoHAa Poccminckon depepauun ot
23.09.2020 Ne 703n)

8. B uensx nHopMnpoBaHNS 3aCTpaxoBaHHbIX UL, CBEAEHMS 0 X04e NPefoCTaBNeHNs roCy4apCTBEHHOM
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ycNyrn MoryT 6biTb HanpaBJieHbl B (hOpMaTe TEKCTOBLIX COOOLEHMIA NOCPEACTBOM 3JIEKTPOHHON MOYTbI
nmbo nepenaym KOPOTKUX TEKCTOBLIX COOBLLEHU (Npy Hannyum cBegeHnin 06 aboHEHTCKOM HoMepe
YyCTPOWCTBa NOABMXXHON paanoTeneOHHON CBA3M 3aCTPax0BaHHOMO NLA) C UCNOJSIb30BaHNEM CEPBUCOB
EovHoro noptasia Npy Haan4mMm COrnacmsa 3aCTpaxoBaHHOMo AnLa 06 MHDOPMUPOBAHNN €70 YKa3aHHbIM
cnocobom.

Mpw nofaye 3aaBaeHUs B PopMe 31EKTPOHHOIO AOKYMEHTA YKa3bIBAaeTCs CNocob MHHOOPMUPOBaAHWS, B TOM
yucne agpec 3JIEKTPOHHOWM NoYTbl, aBOHEHTCKNIA HOMEP YCTPONCTBA NOABMXKHON paanoTeneoHHON CBA3N
ANs nepegadn KOPOTKUX TEKCTOBbIX COOBLLEHWNIA.

II. CraHOapT npegocTaBieHns rocy4apCTBEHHON yCayri
HanmeHoBaHMe roCyfapCTBEHHON YCayru

9. N'ocypapCTBEHHas ycayra no npmMemy oT 3aCTPaxoBaHHbIX UL, 3a5BJIEHUIN 0 4O0BPOBOJILHOM BCTYMIEHUN
B NPaBOOTHOLIEHMS N0 0653aTeNIbHOMY NEHCMOHHOMY CTPaXOBaHWIO B LEENAX YNaaThl 4OMNOJHUTENbHbIX
CTPaxoBbIX B3HOCOB Ha HaKOMUTENbHYIO MEHCMI0 B COOTBETCTBUN C PefepaibHbIM 3akoHOM oT 30 anpens
2008 r. Ne 56-®3 (panee - 3asBneHune).

HavMeHoBaHMe rocynapCTBEHHOr0 BHEBOAKETHOro hoHAa, NPeAoCTaBASAOLLIEr0 FOCYAaPCTBEHHYIO YCIyry

10. F'ocynapcTBeHHYI0 ycayry npegoctasnseT NOP Yyepes cBoU TeppuTOpUasibHble OpraHbl.

11. TeppuTtopuasnbHble opraHbl MPP Npyn NpenocTaBieHUN rocyaapCTBEHHOW YCayrn He Bnpase TpeboBaTb
OT 3aCTpax0OBaHHbLIX /INL, OCYyLLEeCTBNEHNA ,D,GI?ICTBI/IVI, B TOM 4Ynucne cornacosaHvuZ, HGOﬁXOJJ,I/IMbIX onsa
NoAy4YeHUs roCyAapCTBEHHbIX U MyHULMMAAAbHBIX YCAYT U CBA3aHHbIX C 0bpalleHneM B UHble
rocyflapCTBEHHbIe OpraHbl, OpraHbl MECTHOro caMoyrnpaBieHuns, opraHu3aLnu.

OnuncaHue pesybTaTa NPefocTaBAeHNs roCyAapCTBEHHON yCyru

12. Pe3ynbTaTOM NpefoCTaBIEHNS FrOCYAapCTBEHHON YCAYI Y ABASAIOTCA MPMEM 3aABAEHNS U HaNpaBJsieHne
3aCTPax0BaHHOMY JIMLY YBEAOMJIEHNS TEPPUTOPMAbHOro opraHa MPP o noayyYeHnn 3asBieHns,
pe3y/nbTaTe ero paCCMOTPEHNS N AaTe BCTYMNIEHNS B MPABOOTHOLWEHNS N0 0653aTeNlbHOMY NEHCUOHHOMY
CTPaxoBaHWUIO B LeNsSX ynaaThl 4ONOJHUTESNbHbBIX CTPax0BbIX B3HOCOB Ha HAKOMUTEJIbHYIO NeHCuIo (ganee -
yBeoMSieHune).

Cpok NpefoCcTaBeHUs FOCYyapCTBEHHON YCyrn, B TOM Yucie C y4eToM HeobxoanmocTun obpalleHns B
opraHuMsaunm, y4acTByioLine B MPefoCcTaB/IEHNM FOCYAapCTBEHHON YCAYr, CPOK NPUOCTAHOBIEHNS
NpenoCTaBeHMs FOCYLAapCTBEHHOMN YCAYr, CPOK BblAayn (HanpaBieHus) [OKYMEHTOB, SABNSIOWMNXCS
pe3ynbTaTOM NPefoCTaBNEeHUS FOCYLapCTBEHHON YCayri

13. PaccMOTpeHue 3as8B1eHMA, MO4AHHOM0 3aCTPaxoBaHHbIM INLIOM, U HaNpaBJ/ieHNe 3aCcTPaxoBaHHOMY
nnuy yBenomeHus cnocobom, yKasaHHbIM UM B 3a5iBEHMM (B TOM YMCe NOCPeACTBOM MNOYTOBOW CBSA3U
nmbo B (hopMe 31eKTPOHHOIO AOKYMEHTa, MOAMNCAaHHOI0 YCUIEHHOW KBannULMPOBaHHON 3N1EKTPOHHOM
NOAMUCLI0, C UCMOJIb30BaHNeM ceTu "MIHTepHeT", BKAoYasa EQUHLIA nopTan), OCyLWEeCTBASAIOTCA B CPOK He
no3gHee 10 (pecaTtun) paboyux gHen CO OHS NONYYEHUS 3a58BAEHUS TeppUTOpUabHbIM opraHom MOP.

HopMaTuBHbIE NPABOBbLIE aKTbl, PETYUPYIOLLVE NPEeAOoCTaBNEHE FOCYAaPCTBEHHOR YCaY I

14. NepeyeHb HOPMATUBHbIX NMPABOBbLIX aKTOB, PEryMpyoLWUX NpesocTasaeHne rocyjapcTBEeHHON yCayru
(C yKa3aHMeM Ux peKBU3NTOB N NCTOYHUKOB obULManbHOr0 onybankoBaHus), pa3MeLllaeTcs Ha canTte MNOP,
B ceTn "MIHTepHeT", B (hepepasibHOM peecTpe U Ha EguHoM nopTarne.

MicyepnbiBatoLLMi NepeyeHb 10KYMeHTOB, He0OXOAUMbIX B COOTBETCTBUM C HOPMATWBHbLIMI NPaBOBLIMY
aKTaMu 0519 NPeoCTaBNEHUS rOCyapCTBEHHOW YCNYTU U YCYr, KOTOPLIE SBASOTCS HEOOXOANMbBIMU 1
obs3aTeNbHbIMI A5 NPeAoCTaBNEHUS FOCYAAPCTBEHHOM YCyr, NOANEXALULMX NPefCcTaBNEHNO

3aCTPaxX0BaHHbIM JIMLIOM, CMOCO6bLI UX MOMYYEHUS 3aCTPaX0BaHHbLIM JINLIOM, B TOM YMC/IE B 3JIEKTPOHHOM
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thopMe, NopsAOK UX NPeaCcTaBNeHUs

15. Ins npeaoCTaBNEeHNS roCyapCTBEHHOM YCAYr 3aCTPaXx0BaHHbLIM JIMLOM NPeACTaBASAOTCA cieayowme
LOKYMEHTbI:

3asBNeHMe;

LOKYMEHTbI, yA0CTOBEPSIOLLMNE NTNYHOCTbL 3aCTPAX0BaAHHOM0 AnLa.

K 3asBieHMI0, HanpaB/AeHHOMY 3aCTPax0BaHHbIM IMLOM NOCPEACTBOM MOYTOBOM CBSA3M, [OKYMEHT,
YyOOCTOBEPSAIOWMNIA IMYHOCTb 3aCTPaxX0BaHHOMO NnLLa, He NpuiaraeTcs.

B 3TOM Cnyvae ycTaHOBAEHMWE JIMYHOCTU 3aCTPaxOBaHHOIO JiMLA, @ TakXXe CBUAEeTEeNbCTBOBaHNE
NOAJIMHHOCTY €ro NOANUCY Ha 3asaBJIEHUN OCYLLECTBASAIOTCA:

HOTapWyCOM UM UHBIM INLLOM B MOPSIAKe, YCTaHOBIEHHOM cTaTben 185! MpaxxaaHCKOro Kogekca
Poccuinckon ®epepaummn (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®enepauun, 1994, Ne 32, cT. 3301;
2013, Ne 19, cT. 2327; 2017, Ne 14, cT. 1998);

LO/MKHOCTHBIMW JIMLL@MUN KOHCYJIbCKMX y4pexaeHunin Poccminckon ®egepaunm, eCam 3acTpaxoBaHHOe L0
HaxoauTca 3a npegenamu Poccunckon ®enepaumu.

K 3aaBneHuno, N0OAaHHOMY OT MMEHW 3aCTPaxXOBaHHOMO JLLa ero 3aKOHHbIM NpefcTaBUTeNEM,
LOMONHUTESNIbHO K IOKYMEHTaM, NpeayCMOTPEHHbIM ab3aLamMn BTOPLIM - TPETbUM HAaCTOSALLErO NMYHKTA,
NPeacTaBNATCA LOKYMEHTbI, YOOCTOBEPAOLME NOTHOMOYMSA 3aKOHHOI0 NPeACTaBUTEeNS, @ TakxXe
LOKYMEHTbI, YAOCTOBEPAOLME ero ANYHOCTb, a 419 OpraHn3aummn, Ha KOTOPYIO BO3JIOXKEHO UCMONHEHNEe
0053aHHOCTEN ONEeKYHOB AW noneynTenen ctatben 35 MpaxaaHckoro kogekca Poccuinckon ®epepaumm, -
LOKYMEHTbI, y0CTOBEPSAIOLLNE INYHOCTb 1 NOJSIHOMOYMA NPeAcTaBUTeNd OpraHn3auuu.

B cnyyae npefcTaB/eHUS MHTEPECOB 3aCTPax0BaHHOMO ANLA INLLOM B CUJTY MOJIHOMOYMS, OCHOBAHHOMO Ha
LOBEPEHHOCTM, AOMNONHUTENBHO K JOKYMEHTaM, NpefyCMOTPEHHbIM ab3alamMu BTOPbIM - TPETbUM
HaCTOosILLEero NyHKTa, HeobXxoANMMO NPEACTaBNATL AOBEPEHHOCTb U AOKYMEHT, YAOCTOBEPSIOLLMA INYHOCTb
npeacTaBuTens.

B cnyyae ecavn 0OBEPEHHOCTb YAOCTOBEPEHA HOTapMaibHO, MpeacTaBieHne JOKYMEHTa,
yOO0CTOBEPSAIOLWEr0 IMYHOCTb 3aCTPAX0BAHHOMO LI, UHTEPECHI KOTOPOro NPeacTaBAsfoTCS, He
TpebyeTcs.

PaboTopaTens, obpallaloWwMincs 3a NnpeLoCTaBAeHNEM FOCYAaPCTBEHHON YC/IYr OT UMEHN
3aCTPaxOBaHHOMO ML, COCTOALLEro B TPYAOBLIX OTHOLUEHUAX C HUM, LOMOJHUTENLHO K LOKYMEHTaM,
yKa3aHHbIM B ab3auax BTOPOM - TPETbEM HACTOALLEro NyHKTa, MpeacTaBaseT NMCbMEHHOe cornacue
3aCTPaxOBaHHOMO ML Ha NPeACTaB/IeHNEe ero 3asaBneHns paboToaatenemM, LOKYMEHT, MOATBEPKAAIOLLMNA,
4TO 3aCTPaxoBaHHOE JINLLO COCTOUT B TPYAOBbIX OTHOLEHMAX C paboToaaTenemM, n JOKYMEHTbI,
yO0CTOBEPSAIOLWME IMYHOCTb U MOHOMOYNS NPeacTaBmuTeNns pabotoaaTens.

16. ®opmMa 3asBaeHUs 0 LOOPOBOSILHOM BCTYMIEHUN B MPABOOTHOLIEHMSA MO 0653aTeNbHOMY MEHCUOHHOMY
CTPaxoBaHWUIO B LensX ynaathl 4ONOSHUTESbHbLIX CTPAX0BbIX B3HOCOB Ha HAaKOMUTESbHYIO MEHCUIO
yTBepXeHa noctaHossieHneM lMpasneHns MNeHcnoHHoro oHaa Poccunckon ®epepauum ot 28 nions 2008
r. Ne 2250 "O6 yTBEpXAeHMM hopMbl 3adBNeHNS 0 O6POBOSIbHOM BCTYMJIEHUN B MPaBOOTHOLLIEHMNSA MO
0643aTeNbHOMY NEHCMOHHOMY CTPax0BaHMIO B LIENAX YNaaTel AOMOJAHUTENbHbIX CTPAX0BbIX B3HOCOB Ha
HaKonNuTeNbHyto NeHcuio, IHCTPYKLUUKM MO ero 3amnonHeHno, a Takxe opMaTa NpeLCcTaB/eHns B
TeppuTopuabHbIi opraH MeHcmoHHoro oHaa Poccuinckonn Pepepaunmy 3asBaeHs 0 106POBOJSILHOM
BCTYMJIEHWUW B MPaBOOTHOLIEHUS No 0693aTe/IbHOMY MNEHCUMOHHOMY CTPaxOBaHWIO B LIENSX yNaaThl
AONOSIHNTESNbHBIX CTPax0BbIX B3HOCOB Ha HAKOMUTEJIbHYIO NMEHCUIO B 31EKTPOHHOM BuAe (hopMmaT AaHHbIX)"
(3apeructpmpoBaHo MMHUCTEPCTBOM tOCTULMK Poccunckon ®epepaunn 20 asrycta 2008 r.,
perncTpaumoHHbin Ne 12151) ¢ M13MEeHeHWAMMW, BHECEHHbIMW MOCTaHoBAeHWeM [paBieHns NeHCMOHHOMo
toHpa Poccunckon ®epepaunm ot 9 nioHa 2016 r. Ne 481n (3apernctpupoBaHo MUHNUCTEPCTBOM OCTULMN
Poccuinckon ®egepaumm 29 noHa 2016 r., pernctpauoHHbin Ne 42691).

17. 3aaBsieHne 3an0JIHAETCS Ha roCyaapCTBEHHOM fi3blke Poccunckon ®enepauunm (pycCkom sA3biKe),
NOAMWCbIBAETCS IMYHO 3aCTPaXOBAHHBLIM JINLLOM.
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18. Ecin amnans, umsa u (Mnmn) 0T4ECTBO 3aCTPax0OBaHHOIO NLLA, YKa3aHHbIE B 3asiB/IEHUN, He COBNaaatoT
C hammnmen, UMeHem un (M) 0TYECTBOM, YKa3aHHbIMK B OKYMEHTE, YA0CTOBEPSAIOLWEM NYHOCTL, (haKT
NPVHaLNeXHOCTW 3TOro AOKYMEHTa A4aHHOMY 3aCTpax0BaHHOMY NULY yCTaHaBAMBAETCSA Ha OCHOBaHMM
CBMOETENbCTBA 0 Opake, CBMAETENLCTBA O MEPEMEHE UMEHW, CBUAETENLCTBA O PaCcTOpPXeHUN Bpaka,
CNpaBoOK 0 3ak/4yeHnn bpaka, 0 NepemMeHe UMeHW, 0 pacTopXKeHun Bpaka, BblgaBaeMbIX OpraHaMm 3anncu
AKTOB MPaXX4aHCKOro COCTOAHUSA, CPABOK KOMMETEHTHbIX OPraHoB (L0JXKHOCTHbIX JINL,) MHOCTPAHHbIX
rocynapcTs.

McyepnbiBatoLMin NepeyeHb 10KYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C HOPMATWBHbIMI NMPABOBLIMY
aKTamMun AN npefocTaBieHns rocyAapCTBEHHON YCNYri, KOTOPbIE HAXOAATCS B PAaCropshXKeHUN
roCyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYMNPAB/IEHNS 1 UHLIX OPraHOB, YYaCTBYIOLINX B
NpPenoCTaBNEHNN FOCYAAaPCTBEHHbIX U MyHULIMMAMbHbBIX YCNIYT, U KOTOPbIE 3aCTPaxoBaHHOE JIMLO BrpaBe
NpPefcTaBUTb, @ TAaKXXe Crocobbl UX MOJTyYEHNS 3aCTPAXOBAHHbLIM JIULLOM, B TOM YUC/IE B 3/IEKTPOHHOIA
thopMe, NopsAOK UX NPeaCcTaBeHUs

19. 3acTpaxoBaHHOE NWLLO BpaBe NpeacTaBuUTh 4OKYMEHTbI, KOTOPbIE HAXOAATCS B PaCNOpsXXeHnn
roCyapCTBEHHbIX OPraHoB, OPraHOB MECTHOro camoynpasneHns nmbo NoaBeLOMCTBEHHbLIX
roCyAapCTBEHHbIM OpraHaM Wiv opraHam MeCcTHOro caMoynpaBieHns OpraHnsaunii, ONOJAHUTENbHO K
LOKYMEHTaM, HeobxoAMMbIM ANs NPeLOoCTaBAeHNS FOCYAaPCTBEHHOW YCYr, NOANIEXALLUM
npeacTaBAeHNo 3aCTPaxoBaHHbLIM JINLLOM.

20. TeppuTOopuranbHbI opraH MNOP npu npenocTaBaeHnn rocy4apCTBEHHON yCNyry He Brnpase TpeboBaTb
OT 3aCTPaxoBaHHOro smua:

npeacTaBneHNs LOKYMEHTOB 1 MHGOPMaLUW WK OCYLLECTBIEHUS AeNCTBUN, NpeacTaBaeHne nnu
OCYLLECTBJIEHME KOTOPLIX HE MPefyCMOTPEHO HOPMATUBHLIMY NPABOBbLIMU aKTaMu, PEryanpyoLLnumm
OTHOLUEHWS, BO3HUKAOLLME B CBA3M C NPeAoCTaB/eHNEM roOCyAapCTBEHHOW YCayru;

npeacTaBneHns LOKYMEHTOB U MHGOPMaLUN, B TOM YMCe NOATBEPXKAAIOLLMX BHECEHNE 3a8BUTENIEM
nnaTbl 3a NpefoCTaBAeHNe FOCyLapCTBEHHOWN YCYrK, KOTOPbIE HAaXOAATCA B pacropsXKeHun
TeppuTOopManbHbiX opraHoB MN®P, rocynapCTBEHHbLIX OPraHOB, OPraHOB MECTHOIO CaMoynpaBaeHns mbo
NoLBeLOMCTBEHHbIX FOCYLapCTBEHHbLIM OpraHaM 1anM opraHam MecTHOro CamoynpaB/ieHUs opraHu3aunii B
COOTBETCTBUMN C HOPMATUBHbLIMW MPABOBbIMK akTaMu Poccuninckon degepauun, HOPMaTUBHLIMW MPABOBbLIMU
akTamm cybbekToB Poccuiickon Pegepaumy 1 MyHULUNAAbHBIMU NPABOBLIMU aKTaMU, 3@ NCKJIIOYEHNEM
LOKYMEHTOB, BKJIIOYEHHbIX B ONpPeAesieHHbIN 4acTbio 6 cTaTbh 7 OefdepanbHOro 3akoHa oT 27 mnona 2010 r.
Ne 210-®3 nepeyeHb LOKYMEHTOB;

npeacTaBneHnsa LJOKYMEHTOB U MHGOPMaLUK, OTCYTCTBUE U (MNKN) HEAOCTOBEPHOCTb KOTOPbIX He
yKa3blBa/UCb Mpu NepBoHa4yaabHOM O0TKa3e B NpvemMe AOKYMEHTOB, HEOBX0ANMbIX ANA NpefoCcTaBieHns
rocyZLapCTBEHHON ycnyru, nmbo B NpefoCcTaBAeHUN FOCY LapCTBEHHON YCAYTK, 3a UCKITIOYEHNEM CITyHaEeB,
npenycMoTPeHHbIX MYHKTOM 4 4yacTu 1 cTaTbu 7 ®efepanbHoro 3akoHa ot 27 niong 2010 r. Ne 210-93.

WcyepnblBatoLLMii NepevyeHb OCHOBAHUIA 415 0TKa3a B MpuemMe [LOKYMEHTOB, HE0OX0AVNMbIX A1
npenocTaBieHns rocy1apCTBEHHON yCayri

21. OcHoBaHMEM /151 0TKa3a B NPUEME 3asB/IEHNS N JOKYMEHTOB, HEOBXOAUMbBIX A5 MPEeAOCTABIEHNS
roCyaapCTBEHHOW YCNYr, SBNSOTCS:

HeYyCTaHOBJ/IEHNE NIMYHOCTY KA, 0OpPaTMBLLIEroCs 3a 0KasaHneM ycayru (HenpeabsBieHne JaHHbIM JANLOM
NOKYMEHTa, YA0CTOBEPSIOLLEr0 ero JANYHOCTb, 0TKA3 NPeabABUTb LOKYMEHT, YIA0CTOBEPAIOLINA JINYHOCTb,
npenbsBieHne JOKYMEHTA, YIOCTOBEPSAIOLLEr0 MMYHOCTb, C UCTEKLINM CPOKOM AECTBUS);
HEMoATBEPXKAEHNE NOJHOMOYUIA NPEACTABUTENS 3asBUTENS;

OTCYTCTBUE JOKYMEHTOB, NPeACTaB/IeHNEe KOTOPLIX NPEAYCMOTPEHO MYHKTOM 15 AIMUHUCTPATUBHOMO
pernameHTa;

HeOenCTBUTENbHAs YCUNEeHHAs KBaMMULMPOBAHHAA 3/IEKTPOHHAs NOAMUCH.
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OTKa3 B NpuemMe 3a8BNEHNS N AOKYMEHTOB, HEOOXOAUMBIX AJ1F NPefoCTaBAeHNs roCy4apCTBEHHON YCNyry,
B UHbIX CNy4asX He A0MyCcKaeTcs.

VicyepnbiBatowmin nepeyeHb OCHOBAHUIM A9 NPMOCTAHOBAEHNA UAN OTKa3a B NPeaoCTaB/IeHNN
roCyaapCTBEHHOMN YCAYyrn

22. OcHOBaHWA 414 NPUOCTaHOBAEHNS UM OTKa3a B NPefoCTaB/IeHNN roCcy4apCTBEHHOM YCayru
OTCYTCTBYIOT.

MepeyeHb yCnyr, KOTOpble ABASIOTCA HEOOX0AUMbIMI U 06513aTENbHBIMU A1 NPENOCTaBIEeHMS
rocyaapCTBEHHOW YCNYri, B TOM YUC/e CBeJleHNs 0 IOKYMeHTe ([lOKYMEHTax), BblJaBaeMoM (BblfaBaEMbIX)
OpraHu3aunamMu, y4acTBYOLLMMUN B MPeAOCTaBNEHUN FOCY AAapPCTBEHHON YCNyTi

23. Ycnyru, KoTopble BASIOTCA He06X0AUMbIMY U 06513aTeNbHBIMU 4151 TPEA0CTABIEHUS FOCYNapCTBEHHOM
yCnyru, He npefyCMOTPEHbI.

MopsaoK, pa3Mep U 0OCHOBaHWS B3UMaHUA rOCYyAapCTBEHHON MOLLNHBI UV UHOW NMAaTbl, B3MAaeMo 3a
NpefnoCcTaB/ieHNe rocyAapCTBEHHON yCNyri

24. MpenocTaBfieHNe TeppUTOPUasbHbIMKU opraHamm MNOP rocygapCcTBEHHON YCYry OCYLWECTBAAETCS
b6ecnnaTHo.

MopsiAoK, pa3Mep 1 0CHOBAHMS B3MMaHWs NMiaThl 3a NPefoCTaBEHME YCIYT, KOTOPbIE SBASIOTCS
HeobXoAuMbIMU 1 0653aTeNbHbIMI A5 NPEA0CTABAEHUS FOCYAaPCTBEHHOM YCYrI, BKOYas UHHOPMaLUIO
0 METOAMKE pacyeTa pa3Mepa TakKoi niaTbl

25. OCHoBaHUSA AN B3IMaHWS NaaTbl 3@ NPefoCTaBeHNe YCyr, KOTOpble ABASIOTCS HE0OX0AUMbIMI U
06513aTe/IbHbIMU AN19 NPef0CTaBAeHNs roCy1apCTBEHHOW YCNYri, 3aKOHOAATEeNbCTBOM POCCMINCKON
depfepaunm He NPeayCcMOTPEHSI.

MakCUManbHbI CPOK OXKNAAHUS B 04epemn Npu Noaade 3asBeHns 0 NPeAoCTaBAeHUN rocy1apCTBEHHON
YyCNyru, yCnyru, NpeaoCcTaBasieMol opraHn3aLumein, y4acTByoLeln B NpeaoCTaBAeHNN rocy1apCTBEHHO
yCayru, n Npu NoayYyeHnn pesynbTaTa NPeaoCTaBAeHNs TaKUX ycayr

26. MakcMManbHoe BpeMs 0XXUAaHWs B 04epeamn npu nogaye 3asssieHns U Npu nosyyYeHnn pesyabTaTa
NpefoCTaBNeHNs FOCYLapCTBEHHON YCNyrn COCTaBASET 15 MUHYT.

CpoK 1 NMOpsA0K PerncTpaLmm 3asB/ieHMs 3aCTPax0BaHHOMO LA O NPeAoCTaBAEHN FOCY apPCTBEHHOA
yCayru v ycayru, npefocTaB/sieMoit opraHu3alumneit, y4acTBytowen B NnpeaoCcTaBNeHnN rocyapCTBEHHON
yCayru, B TOM YUC/E B 3/IEKTPOHHOI hopme

27. 3asBneHne, NogaHHOe 3aCTPaxo0BaHHbLIM JINLLOM NPY IMYHOM 00paLLEHNN B TEPPUTOPUAbHBIA OpraH
M®P, B TOM Yyncne nogaHHoe Yyepes ero paboTofaTens, perucTpupyeTcs B AeHb obpalleHns B
TeppuTopuanbHbI opraH MNOP.

28. Mpwn noay4yeHnmn TeppuTopranbHbiM opraHom MOP 3asBsieHNs B (hOpMe 3JIEKTPOHHOIO LOKYMEHTa,
NoAaHHOro0 C NCMOAb30BaHNEM ceTu "MHTepHeT", BKAOYas EAMHbLIA nopTan, peructpauuns 3asasiaeHums
OCYLLECTBAAETCA B A€Hb €ro NoCTYMIeHNS B TEPPUTOPManbHbIN opraH MOP.

29. 3asABneHne, NogaHHOe 3aCTPax0BaHHbIM JINLLOM Yepe3 MHOMO(YHKLMOHAbHBIN LEHTP, PErncTprupyeTcs
TeppuTopuanbHbIM opraHom MNOP B TeyeHne oaHoro paboyero OHA, CNeayoLWero 3a AHEM ero nocTyniaeHns
B TeppuTopranbHbi opraH MNoP.

30. 3asBneHune, HanpasJeHHOe NMOCPeLCTBOM MOYTOBOro OTMNPABJIEHUS, PErNCTPUPYEeTCA TEPPUTOPMAbHbBIM
opraHom M®P B TeyeHne ogHoro paboyero AHS, CNeayoLero 3a AHEM NOCTYMIEHNSA 3aABNEHNUS B
TeppuTopmanbHbIn opraH MNoP.

31. PerncTpaums 3asBaeHNs OCYLLECTBISETCS TeppMTOpMasbHbIM opraHom MOP B xypHane (B
3NEKTPOHHOM XXYpHasie) perncTpauumn 3asasaeHnin C NPUCBOEHMEM HOMepa Mo NOPAAKY U yKa3aHUeM OaThl
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Nnony4YeHNs 3asBNeHNs TeppuTopmanibHbiM opraHom MNoOP,

32. B c/ly4ae nocTynjaeHnsa 3as8BieHns B TEppUTopranbHblid opraH MNOP B BLIXOLHOW MAW Npa3gHUYHbIN
[AEHb €ro perncTpauns ocyLecTBAsSeTCa B MepBbI Clefyowmin 3a HUM paboynin geHb.

33. ®aKkT 1 gaTa npuema TeppuTopuaibHbiM opraHoM MNM®P 0T 3acTpaxoBaHHOMO MLa 3a8BeHUs
NOATBEPXAATCA yBeAOMJIEHNEM O MOJTYYEHNM 3a9BNIEHNA, pe3ynbTaTe ero pacCMOTPeHUs 1 faTte
BCTYMJIEHNS B NMPaBOOTHOLLEHNSA N0 0683aTeSIbHOMY NEHCMOHHOMY CTPaXOBaHWIO B LENSX ynnathl
LOMOJIHUTESIbHbIX CTPAxX0BbIX B3HOCOB Ha HAKOMUTEJIbHYIO MEHCUI0 (JaNee - yBeAOMJIeHNE), BblAaBaeMbIM
TeppuTopuanbHeiM opraHoM MNOP, B KOTOPOM YKa3blBaeTCA AaTa NprueMa 3asBieHuns.

B cnyyae nogaym 3asaBieHMs Mo NoYTe yBeAoMJIeHE HanpaBaseTCs B agpec 3aCTPaxoBaHHOMo anua no
noyTe.

Mpwn nogaye 3aaBneHns paboTogaTeNeM 3aCTPAaX0BAHHOIO JML,a YBEAOMEHME BbIAAETCA
3aCTpaxoBaHHOMY NuLy Yepes paboTomaTtens.

Mo »XenaHuto 3aCTPaxoBaHHOMO ML B C/lyvae nodayn 3asBseHns cnocobamm, NpeayCcMoTPEHHbIMU
ab3auamu BTOPbLIM - TPETbUM HACTOALLErO NYHKTa, YBEAOMJIEHNE MOXET ObITb HanpaBAeHO Ha aapec
3N1EKTPOHHOW MOYThl 3aCTPAaXx0BaHHOI O JiMLa.

34. MNpuem 1 pernctpaums 3asaBineHuns, a Takxe GopMmpoBaHme yBELOMIEHNSA U BblAava €ro
3aCTPaxoBaHHOMY JIMLY He OOJKHbI 3aHMMaTb 6onee 15 MUHYT.

TpeboBaHMA K MOMeELLEHMAM, B KOTOPbIX NPEeA0CTaBAAETCS roCyapCTBEHHaA yCyra, K 3aJly 0XXKuaaHus,
MecTaM /19 3anoNHeHNs 3as9BJIEHUS 0 NPefoCTaB/eHNN rocyLjapCTBEHHON YCAYr, MH(POPMaLMOHHbLIM
cTeHgam c obpasuamm ero 3anosIHeHUS U NepeyHeM LOKYMEHTOB, HEOOX0AMMbIX N5 NMPeaoCTaBAEHNS
Ka>XgoWN rocyaapCTBEHHOW YCYrK, pa3MeLeHunio n 0hOpMAEHNIO BU3YasibHOW, TEKCTOBOMN 1
MyNbTUMEANAHON MHDOPMaLMK O NOPSAAKE NPefoCTaBAeHNs Takon ycayru, B TOM Yucse K obecneyeHmnio
AOCTYMHOCTW AN9 MHBAMAO0B yKa3aHHbIX 06 bEKTOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM PocCcuinicKon
depfepaumm 0 coumanbHOM 3almTe NHBANNLOB

35. MecTononoxeHne NoOMeLLeHNN TeppUTOPMaibHbIX opraHoB MNP, B KOTOPbIX NPefoCTaBAAETCS
rocyfapcTBEHHas ycayra (fanee - NoOMeLeHNs TeEpPUTOpUaILHOro opraHa M®P), gomkHo obecneynsaThb
yno6CTBO AN5 3aCTPaAXOBaAHHbIX JINL, C TOYKM 3PEHNS NELLeXofHOM LOCTYMHOCTU OT OCTaHOBOK
obLecTBEHHOro TpaHcnopTa.

MyTb OT OCTAaHOBOK 06LLECTBEHHOIrO TPAHCMOPTa A0 34aHNA (CTPOEHUS), B KOTOPOM pacrosiaraeTcs
nomeLleHne TeppuTopuanbHoro opraHa MOP, nomxeH 66T 060pyA0BaH COOTBETCTBYOLW UMY
NH(MOPMALNOHHBIMY YKa3aTeNnaMu.

B cnyyae ecnim umeeTCs BO3MOXHOCTb OpraHM3aLnm CTOSHKY (MapkoBKK) Bo3e 34aHuUs (CTpoeHus), B
KOTOPOM pa3MeLLeHO NoMeLLleHne TeppUTopranbHoro opraHa NMAOP, opraHn3oBbIBAeTCA CTOSAHKA (MapKoBKa)
AN IMYHOrO @aBTOMOBUAILHOrO TPaHCMOPTa 3aCTPaxoBaHHbIX WL, 3a MNOJb30BaHNe CTOSHKON (MapKOBKOW)
C 3aCTPaxoBaHHbIX UL, NaaTa He B3MMaeTCs.

N9 NapKoBKM cneLmanbHbIX aBTOTPAHCMOPTHLIX CPEACTB MaNoMOBMABLHbLIX FPYMNM HACENEHNS Ha KaXK4oM
CTOSIHKe BblaenseTcs He MeHee 10% MecT (HO He MeHee 0AHOro MecTa), KOTopble He AOJIXKHbI 3aHMMaTb
WHble TPaHCMOPTHbIE CpeacTBa.

MoMelleHnsa TeppuTOpUasbHOro opraHa N®P 0oJKHbI pa3MeLlLaTbCs NpenMyLeCTBEHHO Ha HUXHUX,
npeanoyTUTEeNbHEE Ha NePBbIX 3TaXKax 34aHNIA C OTAENIbHBIM BXOAOM (MO BO3MOXHOCTHN).

Bxoa B nomelLeHne TeppuTopranbHOro opraHa MNOP gonkeH obecneynsaTe CBOOOAHLIN AOCTYN
3aCTpaxoBaHHbIX JiML, a TakXe AoJKeH BbITb 06opynoBaH ya0bHOW NeCTHULLEN C MOPYYHAMU, LUMPOKUMU
npoxogamu, cneuunasnbHbIMU OFPaXX AEHNAMY 1 Nepuiammn, naHaycamun gns nepensuKeHns Kpecesn-Koascok.
MepenBuxxeHne No NOMELLEHNIO TEPPUTOPUANILHOIO opraHa M®P He A0/KHO CO34aBaTh 3aTPyLHEHUA ANng
JINL, C OrpaHMYeHHbIMM BO3MOXHOCTAMY 340POBbA, BK/OYAA TEX, KTO NCMOb3YeT Kpecaa-KoAsCKu.
MomeLleHne TeppuTopUanbLHOro opraHa MNAP goaxHO 6bITb LOCTaTOYHO OCBELLEHO.

LleHTpasbHbIN BXOA B 34aHue (CTpoeHwne), rae pacnonaraeTcsa NnoMeLleHne TeppmMTopuanbHOro opraHa
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M®P, obopyayeTcs MHPOPMALIMOHHOW TabNnYKo (BbIBECKON), COAEPXKaLLENn CaenyoLLyo NHGMoPMaLINO:
HaMMeHOBaHWe TeppuTopuansHoro opraHa N®P (HaMMeHoBaHME CTPYKTYPHOrO noapasneneHuns,
OCYLLeCTBAALLEr0 NpefoCcTaBAeHNe rocy4apCTBEHHON yCayri);

pexum paboTbl;

rpacduvk npmvema.

MoMelleHnsa TeppuTopUuanbHOro opraHa N®P obopyayoTcs (M0 BO3MOXXHOCTU) 3/1€KTPOHHON CUCTEMON
ynpaBfieHns o4epenbto, CBETOBbIM MH(OPMALIMOHHbLIM Tabo, CUCTEMON KOHAMLMOHMPOBaHMS BO3AyXa (No
BO3MOXXHOCTU), MPOTUBOMOXKapPHON CUCTEMOW N CPEACTBAMU MOXAPOTYLLEHNS, CUCTEMON OXPaHbl 1
BMIeoHabnoaeHNs (Mo BO3MOXXHOCTH).

dacag 38aHMA (CTpoeHus), rae pacnosaraeTcs NnoMeLleHne TeppuTopranbHoro opraHa MNOP, gomxkeH bbiTh
obopynoBaH 0CBETUTENbHbIMU NPpMBopamMm, MO3BONAOLLNMY 3aCTPAXOBAHHBLIM JINLLAM 03HAKOMMUTbLCS C
MH(OPMaLMOHHON Tabnunykon.

B Lenax MHpopMMPOBAHMA 3aCTPAXOBAHHBIX JINL, 0 BO3MOXHOCTW UX Y4aCTUA B OLLleHKe IPPEKTUBHOCTH
LEeATEeNIbHOCTM PYKOBOAUTENEN TEepPUTOPUasbHbIX opraHoB MOP (MX CTPYKTYPHbIX NOApa3feNieHunin) ¢
Yy4€TOM Ka4vecTBa NpeaocTaBeHHbIX UM rOCYAapCTBEHHbIX YCYr B MOMELLEHNN TEPPUTOPMANLHOIO OpraHa
MO®P (MecTe 0XXnaaHMa) pasMellanTca MHHOPMaALIMOHHBIE MaTepUasibl 0 BO3MOXHOCTU YYacTUS rpaxdaH B
OLeHKe KayecTBa NpefoCcTaBNeHns rocyLapCTBEHHbIX YCAYT.

MomelleHns TepputopmanbHoro opraHa MOP BKAOYAOT 3a/1 OXXMAAaHUA U MeCTa A1s npuema
3aCTPax0oBaHHbIX UL,

3an 0XXnAaHMa OCHaLlaeTcsa CTY/IbAMM, CToNaMu (CTOMKaMK) s BO3MOXXHOCTU OPOPMIEHUS LOKYMEHTOB.
Ko/im4ecTBO MECT oXXMAaHNs OnpeaenseTcs ncxons n3 akTuYeckom Harpyskum 1 BOSMOXXHOCTEN ANS UX
pa3MeLLeHuns B 3gaHnn. B 3ane oxunaaHmsa goskeH 6biTb YCTAHOBJIEH KOMMbIOTEP CO CAPABOYHO-
NPaBOBbLIMU CUCTEMAMM U MPOrPaMMHbIMU NpoayKTamu. Mpasuna paboThl C HUM, @ TakXe hamMuIns, ums,
0TYeCTBO (NocaefHee - NPU HaMYMK), HoOMep TenedoHa, Homep KabuHeTa AOKHOCTHOro nLa,
oTBevallLLero 3a paboTy KoMMNbloTepa, pa3MeLLanTCsa Ha MHPOPMALIMOHHOM CTEeHAE, PACMON0XEHHOM
PALOM C KOMMbIOTEPOM.

Mpy BX0o4Ee B NOMeLLEHNE TeppuTopranbHoro opraHa MNOP u (nan) B 3anax oxmaaHma obopyayoTcs
MH(OPMaLMOHHbIE CTeHbl. Ha MH(POPMALIMOHHBLIX CTEHAAX pa3MeLLaoTcs cegyowas nHpopMauns n
LOKYMEHTbI:

MOYTOBbLIN afipeC TeppUTOPUaLHOro opraHa MN®P 1 ero BbILWECTOSAWErO OpPraHa;

agpec canta MNoP;

CMpaBOYHbIN HOMep TesiethoHa TePPUTOPUaILHOro opraHa MN®P, Homep TenedoHa-aBTOMHDOPMATOPa
(nocnenHee - Npu Hann4un);

pexum paboTbl TeppuTOopranbHOro opraHa MNoP;

BbIAEPXKKMN U3 HOPMATUBHbIX NPABOBbIX aKTOB, COAEP)XaLLUX HOPMbI, PeryavpytoLine oeaTenbHOCTb Mo
npenoCcTaB/IEHNIO FOCYAaPCTBEHHOW YCayru;

nepeyeHb ML, MMEeLMX NPaBo Ha NoNyYeHne rocyaapCTBEHHON yCnyru;

nepeyvyeHb NOKYMEHTOB, HEOBXO0AMMbIX A8 MONYYEHNUS FOCYAAPCTBEHHON YCAYTK;

opMbl 3a8BaeHNI 1 06pa3Lbl X 3aNOHEHUS.

Mpuem 3acTpaxoBaHHLIX XL, NO BONPOCaM NpefocTaBieHns rocygapCTBEHHOWN YyCYr OCYLLECTBASETCS B
KabunHkax (kabnHeTax), cneuunanbHo 0b6opyaoBaHHbIX 4S8 NpUeMa FpaxKaaH, KoTopble 0bopyayoTcs
MH(OPMALMOHHBIMU TabMYKaMu C YKa3aHNEM:

HoMepa KabuHkn (kabuHeTa);

haMunmm, UMeHN, 0THeCTBa (MocnenHee - MPU HaaU4YUKM) SOJHXKHOCTHOIO Jinua.

Paboyee MeCTo AOMKHOCTHOrO iMLa A0HKHO 6biITb 060pyA0BaHO NEPCOHANbHEIM KOMMbLIOTEPOM C
BO3MO>XHOCTbI0 AOCTYMa K HE0BX0ANMbIM UHGOPMaLMOHHLIM 6a3aM faHHbIX MPP 1 ero TeppuTopranbHbIX
OpraHoB, NMPUHTEPOM N CKaHepPOM.

[na nny, € orpaHNYeHHbIMU BO3MOXKHOCTAMU 340P0BbSA (BKOYAA NNL, UCMOJIb3YIOLLMX KPeCa-KONSCKN 1

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 10 n3 24



cobak-nNPoBOAHNKOB) AOJIXHbI 06ecneynBaThCs:

ycnosus ona 6ecnpensaTCTBEHHOr0 AOCTYMNa B NOMELLEHNE TeppUTOpransHoOro opraHa MNoP;

BO3MO>KHOCTb CaMOCTOATENbHOIO NePeAB/XXEHNS MO TEPPUTOPUN, HA KOTOPOW Pacrnosio)KeHO NoMeLleHmne
TeppuTopunanbHoro opraHa N®P, a TakXxe BXxoga B NOMELLEHME U BbIXO4A U3 HEro, nocagku B
TPaHCNOpPTHOE CPeACTBO M BbiCadKW U3 Hero, B TOM 4YuCJie C UCNOJIb30BaHNEM Kpecna-KoNsAaCKuY;
BO3MO>XHOCTb COMPOBOXAEHMA 1 CAMOCTOSATE/IbHOr0 NepeaBMKeHNs, OKa3aHNsa NOMOLLN UHBAANAAM,
MMEIOLLUM CTONKNE PacCTPONCTBA (PYHKLIMM 3pEHUS;

yC/I0BMS MO HaZfexalleMy pa3smeLleHunto obopynoBaHns n HocuTenen nHhopmauumn, Heobxoaumelix as
obecneyeHns becnpenaTCTBEHHOrO AOCTYMNa MHBAIMAOB C YH4ETOM OrpPaHUYEHNI NX KN3HELEeATeNbHOCTHY;
BO3MOXXHOCTb Ay6anMpoBaHusa HeobxoAnMon 4N NHBANNAO0B 3BYKOBOW U 3pUTENIbHON MHOpMaLmK, a
Tak)Xe Haanucen, 3HakoB 1N MHOWN TEKCTOBOM 1 rpaduryeckon nHgopmaumm 3HakaMu, BbIMOJHEHHbLIMM
penbedHO-TOYEYHbIM WpUdTOM bpanng, fonycka CypLonepeBofynKa 1 TUMIOCYpLONEPEBOAYNKA;
BO3MO>XHOCTb AOMYCKa B NMOMeLLeHne TeppuTopranbHoro opraHa MNP cobakn-npoBoOAHMKA MPU Hann4um
LOKYMEHTa, NOATBEPXKAAILLEro ee cneunansHoe obyyeHune 1 BbiLaBaeMoro no hopMe 1 B Nopsake,
KOTOpble YyCTaHOBAEHbI MPMKa3oM MUHUCTEpCTBa TPyAa W coumanbHONM 3awuTbl Poccninckon Gegepauun ot
22 noHa 2015 r. Ne 386H "06 yTBEpPXAEHUN (hOPMbI OKYMEHTA, NOATBEPXAAOLWErO CrelunanbHoe
obyyeHune cobakun-npoBoAHKKA, U NOPSALKA ero Bblhavn" (3aperucTpnpoBaHo MUHMCTEPCTBOM HOCTULMUN
Poccninckon ®Pegepaunn 21 nons 2015 r., pernctpaumoHHbin Ne 38115);

COOTBETCTBYHOLLAs NOMOLLb pabOTHNKOB TeppUTOpPUasIbHbLIX OpraHoB M®P, NnpefoCTaBAAOLLNX
roCyAapCTBEHHbIE YCYrK, MHBaNMAAM B NpeofosieHnn 6apbepos, MeLaoLWmX NoJyHEeHNIO UMK YCAyT
HapaBHe C ApYruMun nnUamun.

B cily4yae HEBO3MOXXHOCTU NMONHOCTbIO NPUCAOCOBUTL 06BEKT C y4eToM NnoTpebHOCTU nHBaNuAa
COBCTBEHHUK AaHHOr0 06bekTa obecneynBaeT NHBANUAY LOCTYM K MECTY NpPefoCTaBAeHNS
rocyfapcTBeHHON ycnyru, nmbo, Koraa 3To BO3MOXXHO, ee npefocTaBsieHne obecnevymBaeTca no MecTy
KUTeNbCTBa MHBaNUAA U B AUCTaHLUMOHHOM pexunMe.

Mopsnok obecnevyeHns yCnoBuin OCTYNHOCTU AN UHBANMLOB 0OBEKTOB M NPeAOCTaBASEMbIX YCAYT B
cthepe Tpyaa, 3aHATOCTU 1 COLMANBHON 3alUUTbl HAaCeeHMS, @ TakXXe 0Ka3aHus MM nNpu 3ToM Heobxoanmon
NMOMOLLY yTBEPXKAEH NMpMKa3zoMm MHUCTepCTBa TpyAa W coumanbHOM 3awmTel Poccunckon ®depepaumm ot 30
nons 2015 r. Ne 527H (3apernctpupoBaHo MUHUCTEPCTBOM toCcTuLMK Poccniickon ®epepaumm 17 ceHTabpa
2015 r., perncTpaumoHHbiin Ne 38897).

Moka3zaTenn 4OCTYNHOCTU N KaYyecTBa roCy4apCTBEHHOM YCAYrn, B TOM YUCIe KONNYECTBO
B3aMMOAENCTBUI CTpaxoBaTens ¢ AOJHKHOCTHBIMU iMLLaMy NPy NpefoCcTaB/eHNN rocyAapCTBEHHON yCayru
N NX MPOAOJSIKNTENIbHOCTL, BO3MOXXHOCTb NOJIyYeHWSA MHMOPMaLIMK O X0Le NpeoCTaB/IeHNs
roCyLapCTBEHHON yCayru, B TOM YMC/e C UCM0Ab30BaHNEM MHHOPMALMOHHO-KOMMYHUKALLMOHHbLIX
TEXHONOrNiA, BO3MOXHOCTb MO0 HEBO3MOXXHOCTb MOJYYEHNS FOCYyLapCTBEHHOW yC/yru B
MHOrO()YHKLNOHANbHOM LeHTpe NpefoCTaB/ieHNs rocyJapCTBEHHbIX U MyHULMMANbHbIX YCIYT (B TOM
yncne B NosHOM obbeme), B N1106OM TeppuTOpUanbHOM nogpasaesieHnn opraHa, NpefocTaBaAsoWwero
roCyLapCTBEHHYIO YCNYTy, Mo BbIOOPY 3a9BUTENS (SKCTEPPUTOPUASIbHBIA NPUHLIAM), MOCPEACTBOM 3anpoca
0 NpefoCTaBAEeHNN HECKONBKUX FOCYAapCTBEHHbIX U (UAKM) MyHULMUNANbHBIX YCAYT B
MHOIO(PYHKLMOHAbHBIX LLleHTpax NpefocTaBieHns rocy4apCTBEHHbIX U MyHULIMNAbHbLIX YCAYT,
npeaycMoTpeHHOro ctatben 15! ®enepansHoOro 3akoHa ot 27 uond 2010 r. Ne 210-93

36. OueHKa AOCTYMHOCTM 1 KaYyeCcTBa NpefoCTaBieHnsa rocyaapCTBEHHOM YCAYrn O/KHa OCYLLEeCTBAATLCS
no ClieayoLwmnm nokasaTensM:

CcTeneHb MHPOPMMPOBAHHOCTM 3aCTPaX0BaHHbIX UL, O MOPSAAKE NPEeAOCTaBIEHUS FrOCYAapCTBEHHON YCYr
(DOCTYMHOCTb MHGOPMaLMK O FOCYyAapCTBEHHON YCJyre, BO3MOXXHOCTb Bbibopa cnocoba nonyyveHuns
NHopmaLuum);

BO3MO>XHOCTb BbibOpa 3aCTpaxoBaHHbLIM ANLOM (POPM NPeaoCTaBIeHNS roCy4apCTBEHHON YCAYrK, B TOM
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4yncne € MCNosib30BaHMEM MHADOPMALIMOHHO-TENEKOMMYHUKALMOHHbIX CeTel 06LLero nosb30BaHNs (B TOM
yucne cetn "NHTepHeT"), BKJIIOYaa EAnHbLIN nopTan;

BO3MO>XHOCTb W/ HEBO3MOXHOCTb 0bpallleHnsa 3a nosy4YeHneM rocyaapCTBEHHON yCayrn B
MHOIOYHKLMOHANbHBIA LEHTP, B TOM YUCIE NOCPeACTBOM 3amnpoca 0 NpefoCcTaBAeHUN HECKOSIbKINX
rOCYAapCTBEHHbIX U (MAK) MYHULMUNANbHBIX YCAYTr B MHOTO(YHKLMOHANbHOM LIEHTPE, NpefyCMOTPEHHOI0
cTaTtben 15! ®epepancHoro 3akoHa o1 27 nons 2010 r. Ne 210-P3 (ganee - KOMMJIEKCHbIW 3aMpoc);
BO3MO>XHOCTb 0bpalleHns 3a NpefoCTaBeHNEM FOCYAaPCTBEHHON yCayrun B 1tobom TeppuToprasbHOM
opraHe M®P no BbIbopy 3aCTPaxoBaHHOrO AnLA (3KCTEPPUTOPUANbHbBIA NMPUHLUM);

JOCTYMNHOCTb obpalleHns 3a NpeaoCcTaBAeHNEM rOCYAapCTBEHHOW yCayr, B TOM Yyucne ans
MaJIOMOBUAbHBLIX FPYNMN HaceNeHns;

cobnoieHne CPOKOB NPenoCTaBeHNA FOCYLAPCTBEHHON YCAYT U CPOKOB BLIMOIHEHMNS
aAMUHUCTPATUBHBIX NPoLeayp Npv NPeaoCcTaBeHUN rOCyAapCTBEHHOW YCAyru;

OTCYTCTBUE 060CHOBAHHbBIX XXaJ106 CO CTOPOHbI 3aCTPAaXOBaHHbIX JIML, MO pe3yfibTaTaM NpefoCTaBNeHNS
roCynapCTBEHHOW yCayru;

npenocTaB/ieHMe BO3MOXKHOCTY MOAAYM 3a8BEHNA N JOKYMEHTOB (CoAep KaLlnxcsa B HUX CBeAEeHWI),
HeobxoanMbIX ONs NpefoCTaBAEHNS TOCYAapCTBEHHON yCnyru, B POPMe 31EKTPOHHOIO JOKYMEHTA;
npenocTaB/ieHMe BO3MOXKHOCTY MOAYyYeHN MHGOPMaLIUKM O Xole NpeaoCcTaBAeHNs roCyaapCTBEHHOMN
yCAyru, B TOM 4uce C UCNoJib30BaHMEM NHHOPMALMOHHO-KOMMYHUKALNOHHBIX TEXHOOMUA.

37. B uensx npeaocTaBsieHNs roCy4apCTBEHHOMN YCNYTW, KOHCYAbTauUui U MHPOPMUPOBAHUS O XOA4e
npefocTaBieHnsa rocyAapCTBEHHOM YCAYrn 4ONYCKAeTCa OCyLLeCTBAEHE NpUeMa rpa)kaaH no
npenBapuTeNIbHON 3anncK. 3anncb Ha NPUeM NPoOBOANTCA NPU NTNYHOM obpallleHnn 3aCcTpaxoBaHHOIo nLa
WA C NCNONb30BaHNEM CPEeACTB TenedoHHOM CBA3M, a TakXXe Yyepes ceTb "MHTepHeT", B TOM Yyucne
nocpeacTtsoM EgmMHoro noprana.

[na ocywecTBneHNs NpeaBapuTeNbHON 3anncu NocpeacTsom EANHOro nopTana 3acTpaxoBaHHOMY ULy
HeobXx04MMO YKa3aTb 3anpallnuBaeMble CUCTEMON AaHHbIE, B TOM YKCTIE:

ANs pm3nyeckoro amua: pamununio, UMs, 0TYECTBO (NocnenHee - NpU Hann4yum);

4719 OPMANYECKOro IMLa: HaMEHOBaHMEe PUANYECKOro NnLa;

CTPaxoBoOW HOMep MHAMBUAYANBHOIO JIMLEBOro cYeTa 3aCTPaxoBaHHOIo AnLa;

HoMep TenedoHa;

afpec 3JIEKTPOHHOW NOYThI (MO »XXenaHuto);

Xenaemyto gaTy n Bpems npuema.

B cnyyae HECOOTBETCTBMSA CBEAEHUIA, KOTOPbIE COOOLL M0 3aCTPaxoOBaHHOE NNLLO NPY NPeaBapuUTENbHON
3anucK, JOKyMeHTaMm, NpeacTaBAeHHbIM 3aCTPaxoBaHHbIM JINLOM NPU JIMYHOM NpueMe, NpeaBapuTesnbHas
3anucb aHHyMpyeTCs.

Mpwn ocyLwecTBAEHNN NPEeABaPUTESNIbHON 3annCy NyTeM ANYHOro obpalleHns 3aCcTPaxoBaHHOMY LY
BbIAAETCSA TaJIOH-NOATBEPXKAEHME, COAepXKalLnA NHGOPMaLIMIO 0 AaTe 1 BPeMEHWN NpeacTaBaeHns
3anpoca.

Mpw ocyLecTBNEHNN NPeABAPUTENBHOM 3anuncK No Tesie)oHy 3aCTpaxoBaHHOMY nuLy cooblatoTcs faTta
BpEMS NpueMa AOKYMEHTOB, @ B C/ly4ae, eC/n 3aCTpaxoBaHHOE ML COOBLNT aapec 3/IEKTPOHHON NOYThI,
Ha yKa3aHHbIN agpec TakXXe HarnpaBisSeTCs TaJIoH-NOATBEPXKAEHNE.

Mpwn ocyLecTBAEHNN NPeaBapUTENbHOM 3anucK NocpeacTBoM EQNHOro nopTana 3acTpaxoBaHHOMY AnLy
obecneynBaeTCs BO3MOXHOCTb pacnevyaTaTb TaJlOH-MOATBEPXKAEHNE, B CJlyYae, eC/IM 3aCTPaxoBaHHOE
JINLLO COOBLUNT afipec 3N1eKTPOHHOW MNOYThbl, Ha YKa3aHHLIN aipec TakXXe HanpaBaseTCcsa UHGopMaLus o
NoATBEPXXAEHWN NpeaBapuUTebHON 3anncK C yKasaHMeM AaTthbl, BpEMEHW U MeCTa npuema.

3anucb 3aCTPaxoBaHHLIX JINL, Ha ONpedeNeHHYI0 AaTy 3aKaHYMBAETCS 3a CYTKU A0 HACTYMNIEHUS 3TON
Aatol.

Mpwn ocyLwecTBAEHNN NPeLBapPUTENIbHON 3anncy 3aCTpaxoBaHHOE NNLO B 0653aTeNbHOM nopsaake
NHMOPMUPYETCH 0 TOM, YTO NpefBapuTebHas 3anncb aHHYMPYETCS B C/ly4ae ero HeABKU Mo UCTeYeHnn
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15 MUHYT C Ha3Ha4YeHHOro BpeMeHu npuema.

3acTpaxoBaHHOe NnLO B ntoboe BpeMs BNpaBe 0TKa3aTbCsa OT NPeABapUTENbHON 3anuncu.

Mprem 3acTpaxoBaHHbIX AL, MO NPeABapUTENbHON 3aNnCy OCYLLEeCTBAAETCS B Te4eHne paboyero oHA B
COOTBETCTBUM C YCTAHOBJIEHHLIM FPactikoM nprema.

BeTepaHam Benukoi OTe4eCTBEHHOW BONHLI, MHBanuaam Bennkon OTe4eCcTBEHHON BOWHbI Npu
NpeabABAEHNN UMW COOTBETCTBYIOLLMX LOKYMEHTOB 06eCneymBaeTCsi BOSMOXHOCTb MOA4aThb 3asiBAEHNE U
Apyrue LOKYMeHTbl, HeobxoanMble ons NpefocTaBAeHUs rocyAapCcTBEHHON ycnyri, 6e3 npeaBapuTebHON
3anncu, BHe o4yepean.

38. MNpepocTaBieHne rocyfapCTBEHHON yCayr npegycMmaTprBaeT 04HOKPaTHOE B3auMogencTeme
3aCTPaxoBaHHOI0 Jinla C LO/MKHOCTHBLIMU IMLLAMN.

39. 3acTpaxoBaHHOE NULO BNpase 0bpaTUTbLCA C 3asBAEHNEM O NPEAOCTABNEHNN FOCYAaPCTBEHHOW YCNYK
B /1060 MHOrO(hYHKLMOHANbHBIA LLEHTP B Npefenax Tepputopun Poccunckon degepaunn no seibopy
3aCTPax0BaHHOMO JIMLla HE3aBUCMMO OT €ro MecTa XXUTEeNbCTBa, MecTa npebbiBaHNA 1M MecTa
(haKTUYECKOro NPOXMBAHWA B C/yHae, eCNn MexXay TeppuTopuanbHbiM opraHoM MOP, npefocTaBASIOWMM
rOCYAapCTBEHHYIO YCAYrY, U MHOrO(YHKLNOHANbHbLIM LLIEHTPOM 3aKJ/l04eHO COoralleHmne 0 B3aMMoaencTBumm
B COOTBETCTBUY C [paBnnaMmn opraHm3aunm 4eATeNbHOCTY MHOMO(YHKLIMOHAbHbBIX LLEHTPOB
nNpeaocTaBNeHNs roCyAapCTBEHHbIX U MyHULMMAAAbHBIX YCAYT, YTBEPXAEHHLIMW NOCTaHOBAEHNEM
MpaBuTenbcTBa Poccuiickon Penepaunn oT 22 aekabps 2012 r. Ne 1376 (CobpaHune 3akoHO4aTeNbCTBA
Poccuinckonm ®epepaumm, 2012, Ne 53, c1. 7932; 2020, Ne 7, cT. 836) (nanee - MpaBuna opraHusaumm
AeATeNbHOCTU MHOrO(YHKLMOHANbHbIX LEHTPOB NPefoCTaBAeHNsA roCyAapCTBEHHbIX Y MYHULMUNAIbHbIX
yCayr), v nofaya yKasaHHOro 3asBJ/jieHns npegyCMoTpeHa nepeyHeM rocyJapCcTBeHHbIX U MyHULMMANbHbIX
yCNyr, NpefocTaBAseMbIX B MHOrO(PYHKLNOHAIbLHOM LIeHTpe, NpefyCMOTPEHHbIM COorflalleHneM.

Mpwn obpalleHnn 3aCTPaxoBaHHOIO IMLa C 3asBEHNEM O NPEAOCTaBNEHNN FrOCYAaPCTBEHHOW YCNYrn B
MHOTO(YHKLMOHAbHBIN LIEeHTP NOCPeACTBOM KOMMJIEKCHOMO 3anpoca NpefocTaBAeHne rocy4apCTBEHHbIX
YCAyYr, YKa3aHHbIX B KOMM/JEKCHOM 3anpoce, OpraHn3yeTcs MHOrO(YHKLMOHAbHbIM LLEHTPOM MNyTEM
COCTaBJIeHNS 3a5BJIEHUS 0 NPefoCTaB/eHUN roCyJapCTBEHHON YCYr B COOTBETCTBUM C MYHKTOM 88
AOMWHUCTPATMBHOIO perjaMeHTa (fasee - 3adBaeHne, COCTaBNEHHOE Ha OCHOBAHWUW KOMMIEKCHOIO
3anpoca).

(MyHKT B pepakumnm MNMoctaHoBneHus MpaneHns NMeHcnoHHoro oHaa Poccuinckon ®epepaum ot
16.06.2020 N. 322n)

WHble TpeboBaHMS, B TOM YuCAe yYnTbiBatoLne 0COBeHHOCTU NpefoCTaBeHNsa roCcyAapCTBEHHOM YCayru
Mo 3KCTEPPUTOPUANLHOMY MPUHLMNY (B ClyYae eC/in rocyAapCTBEHHas ycyra npeaocTaBaseTcs no
3KCTEPPUTOPMANbHOMY NPUHLKUMY) 1 0COBEHHOCTM NPefoCTaBAeHNS FOCYAapCTBEHHOW YCaYyr B
3/IEKTPOHHON hopme

40. MNpreM 3acTpaxoBaHHbIX AL, NO BONPOCaM NPefoCTaBeHNs rocyJapCTBEHHON YCYT K TakxXe MOXeT
OCYLLEeCTBAATLCA AO/KHOCTHLIM JIMLOM Ha Bble34HOM NpueMe, OpraHN30BaHHOM TEPPUTOPMAbHLIM
opraHom [MOP.

B oTAenbHbIX Cayvasax Ans npuemMa 3aCTpaxoBaHHbIX JNL, HE UMEKOLWMX BO3SMOXHOCTM MO COCTOSAHUIO
3[10pOBbs 06pPaTUTHLCS B TEPPUTOPUAbHBIN opraH MPP, ocywecTBASeTCA BbIX0A (Bble3/) A0XKHOCTHOIO
Nnuda K MecTy (*)aKTI/I‘-IeCKOFO NPOXWNBaHWA 3aCTPaxo0BaHHOIo nLa.

41. 3acTpaxoBaHHOEe /IMLLO BrpaBe 06paTUTLCS C 3asBIEHNEM U AOKYMEHTaMu, HeobxoauMeiMu gns
npefocTaBieHnsa rocy4apCTBEHHOM YCYrK, a Takxxe 3a NoJlyYeHneM pesyabtata NpefocTaB/ieHns Takon
ycnyru B ntobon TepputopranbHbii opraH NOP nam MHOroyHKLMOHAbHLIN LEHTP B Npeaenax
TeppuTopun Poccuinckon Pepepaunm no BeibOpy 3aCTPaxoBaHHOMO ML HE3aBUCKMMO OT ero MecTa
XNTENbCTBA, MecTa NpebbiBaHMA, MecTa DaKTUYECKOro NPOXXNBAHNS UAN MeCTa Hax0XAEeHMWS BbIMJaTHOIO
aena.
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42. 3acTpaxoBaHHOE JINLLO MOXXET HaNpaBWUTb 3asBJIeHNEe B (hOPMe NEKTPOHHOIO JOKYMEHTa, NMOPsSaoK
ohopMSIEHNS KOTOPOIro onpegeneH nocTaHoBseHneM lMpaBuTensCcTBa Poccunckon denepaunm ot 7 nions
2011 r. Ne 553 "O nopsinke ohopMSIeHUS 1 NPeaCcTaBAeHUS 3a89BAEHNN N UHbIX JOKYMEHTOB, HE0BX0ANMbIX
ANS NpefoCTaBAeHNs roCy4apCTBEHHbIX U (MKM) MyHUUMNANbHLIX YCAYT, B hopMe 31eKTPOHHbIX
nokymeHToB" (CobpaHue 3akoHogaTenbcTBa Poccuinckon Pepepaunmn, 2011, Ne 29, 1. 4479) n KOTOpbI
nepefaeTcs C UCNOJAb30BaHMEM MHHDOPMALMOHHO-TENEKOMMYHUKALMOHHBIX ceTel 0bLLero noab30BaHms, B
TOM Yucne cetv "MHTepHeT", BKAOYasa EAMHLIN NopTan ¢ ucnonb3oBaHmeM "JInyHoro kabuHeTta",
obecneymBaroLLero BO3MOXHOCTb HanpasAeHNs U NOAYYEeHUS 0AHO3HAYHOM N KOHPMAEHLMANBHON
MHOPMaLUK, @ TakXXe MPOMEXYTOYHbLIX COOBLLEHNI 1 OTBETHON MH(OPMALMK B 3JIEKTPOHHOM BUAE, B TOM
Yyucne C UCNOJSIb30BaHMEM I/IEKTPOHHON NOAMMCK, B MOPSAAKE, MPefyCMOTPEHHOM 3aKOHOAATENbCTBOM
Poccuinckon degepaunn.

CpeAncTBa 3/1eKTPOHHON NOAMNUCK, MPUMEHSEMble 3aCTPaX0BaHHbLIM JINLOM MPpU HanpaB/IEHUWN 3asBAEHNS B
hopMe 31eKTPOHHOr0 AOKYMEHTa, A0JKHbI ObITb CEPTUPULMPOBAHLI B COOTBETCTBUN C
3aKoHoaTesibcTBOM Poccuinckon ®epepaLumu.

Mpu 3TOM Mo XKeJslaHMI0 3aCTPaxOBaHHOMO JiMLa MHGOPMUPOBaHME 0 XoLe NpefocTaB/ieHns
roCy4apCTBEHHOW YCAYr MOXKET OCYLLECTBAATLCA NYTEM Nepefaydn TEKCTOBbIX CO0OLLEHNI Ha afpec
3NEeKTPOHHOW MOYThbl 3aCTPAaxoBaHHOIo inua Anbo Ha abOHEHTCKUI HOMEP YCTPONCTBA MOABVXXHOW
paanoTeneOHHON CBA3M 3aCTPax0BaHHOMO AnLa.

43. [Io/HXKHOCTHOE NnLo He no3gHee paboyero OHS, CneayoLlero 3a AHEM NOJyYeHNs TEPPUTOPUASIbHBIM
opraHoM [M®P oT 3aCTpaxoBaHHOI0 fMLa 3as8BJIEHNS B POPME 3N1EKTPOHHOI0 AOKYMEHTA, OCYLLEeCTBASET
ero perncTpauunio, a Takxxe OpMUPYeT 1 HanpasBAsSeT 3aCTPaxoBaHHOMY Ly B (hOpMe 3/IeKTPOHHOI0
LOKYMeHTa yBeOMJIeHNE, B KOTOPOM COLEPXXUTCA MHopMaLmMa 0 hakTe 1 faTe noJiyyeHus
TeppuTopmnanbHelM opraHom MNOP 3aasneHus.

Mpw HanpaBneHUn 3as8BeHNs B DOPME 3/IEKTPOHHOI0 AOKYMEHTa C UCNoSb3oBaHMEM "JInyHoro kabumHeTa"
Ha EAMHOM nopTane AOKYMEHTHI, yA0CTOBEPSIOLLME TMYHOCTbL 3aCTPAX0BAHHOMO nLa, He TpebytoTcs.

Mo »KenaHuto 3aCTpaxoBaHHOIO SNl YBEAOMJIEHNE MOXET 6bITb HaNpPaBJIEHO Ha aApPeC ero 3JIEKTPOHHOMN
noYThl.

44, B cnyyvae 3akoNeHns mexay paboTtonaTenem 3aCTPaxoBaHHOMO UL U TEPPUTOPUASIbHBIM OpraHoM
M®P cornaweHmnsa o6 obmeHe nHopmaLumen B 3NeKTPOHHOM BUAE 3asBIEHNE U MUCbMEHHOE Coriacme
3aCTPaxOBaHHOMO ML Ha NPeACTaB/IEHNE ero 3asBJIEHNS, 3aBEPEHHbIE B COOTBETCTBMU C TpeboBaHNAMU
depnepanbHOro 3akoHa oT 6 anpens 2011 r. Ne 63-®3 "06 anekTpoHHon nognucn" (CobpaHue
3aK0oHOJaTeNnbCTBa Poccuinckon Pepepaunm, 2011, Ne 15, cT. 2036; Ne 27, cT. 3880; 2012, Ne 29, cT. 3988;
2013, Ne 14, cT.1668; Ne 27, cT. 3463, 3477; 2014, Ne 11, cT. 1098; Ne 26, cT. 3390; 2016, Ne 1, cT. 65; Ne
26, cT. 3889) (nanee - PepepanbHbll 3aKoH 0T 6 anpens 2011 r. Ne 63-P3) ycuneHHom
KBaNM(MLMPOBaHHOM 3N1EKTPOHHOM NOANNCLI0 paboTofaTens, MoryT O6biTb HanpaBeHbl B hopMme
3N1EKTPOHHbIX JOKYMEHTOB C NCMO/b30BaHNEM ceTu "MHTepHeT", BKAOYas EanHbI nopTan.

45, 3acTpaxoBaHHbIM SiLam obecneynBaeTCcs BO3MOXHOCTb MOyYeHNs UHGOoPMaLIUKM 0 NpeaoCTaBAseEMON
rocyfapCTBEHHOM ycnyre Ha EgnHom nopTtane.

46. YBefoMsieHne, NpefyCMOTPEHHOE NMYHKTOM 12 AOMUHUCTPATUBHOIO perjameHTa, Nno XXenaHuo
3aCTPax0BaHHOI0 Jinlia MOXXeT BbITb €My HanpaB/ieHO B (POPME 3NEKTPOHHOr0 OKYMEHTa, 3aBEPEHHOM0
YCUAEHHOWN KBAJIM(PULMPOBAHHON 3NEKTPOHHOW NOAMMChHIO.

Ill. CocTaB, NocneoBaTENbLHOCTb U CPOKW BbIMOJHEHUS aAMUHUCTPATUBHBIX NpoLeayp, TpeboBaHUs K
nopAanKy nx BbINOJIHEHUA, B TOM HKucie 0C0H6EHHOCTW BbINOJIHEHUS aAMUHNCTPATUBHbLIX NpoLenyp B
3NEeKTPOHHOW hopme

WcyepnblBatoLLMiA NepeYeHb aAMUHUCTPATUBHBIX NPOLIEAYP, BbIMOJHAEMbIX TEPPUTOPMASIbHBIMU OpraHaMu
MNnopP

47. NpepocTaBneHue Focyﬂ,apCTBeHHOVI YCNyru BKJIIOHa€ET B cebs cnepywouwmne agMMHNCTPaATUBHBbIE
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npoueaypbl:

a) NpVeM 1 perncTpauunio 3asBaeHNs;

6) BBOZ AaHHbIX 3aCTPAaX0BaHHOI 0 /INLA B MPOrpaMMHbI KoMraekc NMAOP 1 HanpasieHue 3aCTpaxoBaHHOMY
LY YBELOMJIEHUS.

ALMUHNCTPaATUBHAA npoLenypa no npuemMy n peructpaunm 3asasieHus

48. OcHOBaHVEM O/15 Ha4Yana agMUHUCTPATUBHOW NpoLeaypbl ABASeTCS AnMYHoe obpalleHue 3a
nosy4YeHUeM roCyAapCTBEHHON YCAYrn 3aCTPaxOBaHHOI O ML, B TOM Yucie Yyepes ero pabotopaTtens, B
TeppuTopmnanbHbin opraH MNOP anbo nocTynneHne 3a8BAeHNS B TeppUMTOpUabHbIn opraH MOP Yepes
MHOrO(hYHKLNOHANbHbIVA LLeHTP, MO No4YTe Uan B hopMe 3/1eKTPOHHOIro AOKYMEHTa Yyepe3 EgnHbIn nopTan.
3asBneHme NofaeTCa He3aBUCMMO OT MeCTa XUTENbCTBA 3aCTPax0BaHHOro nnua B filobow
TeppuTopuasbHblin opraH MOP no ero seibopy.

PaboTopaTens NpeacTaBASET 3asBAeHNE OT MMEHMN 3aCTPAaXOBaHHOMo MLa, COCTOALLErr0 C HUM B TPYAOBbIX
OTHOLLEHUSX, B TEppUTOpManbHbIn opraH MNOP no MecTy HaxoxaeHna camoro paboTogaTtens.

NaTon obpalleHns 3a NpeaoCTaBNeHNEM FrOCYAapPCTBEHHON YCAYr NPU INYHOM obpalleHun
3aCTPaxoOBaHHOMO MLl B TeppUTOpUabHLIN opraH M®OP, B TOM Yynucne Yepes ero pabotoaatens, cyMTaeTcs
faTa npuemMa 3asiBeHnsa JO/DKHOCTHLIM JIMLLOM TeppuTopuansHoro opraHa MN®P; npu HanpasneHun
3a9BJIEHUS Yepe3 MHOro(YHKLUOHANbHbIA LLeHTP - AaTa Nofayn 3asBjeHNs B MHOMO(PYHKLMOHASIbHbIN
LEeHTp; Npu HanpasieHUy 3a8BJIeHNA MO MoYTe - AaTa, YKa3aHHas Ha NOYTOBOM LUTEMMesIe oOpraHm3auum
(hefepanbHON NOYTOBOW CBA3M MO MeCTY OTMPaBAEHNS LAaHHOMO 3as8BJIEHUS; NPW HaNpPaBiieHNN 3a8BJIEHUS
B (hOpMe 3N1eKTPOHHOro AOKyMeHTa - AaTa nojayv 3asBfieHnsa Yepes EgnHbIN nopTan.

HanpaBneHne 3asBneHns NOCPeACTBOM MOYTOBOW CBSA3U OCYLLECTBASETCSA CNOCOBOM, MO3BOJIAOLLNM
NoATBEPANTL (DAKT W AaTy OTrNpaB/ieHNs 3a8BNeHNS.

49, Mpwn nm4yHom obpalleHnmn 3aCTpaxoBaHHOrO ML, B TOM 4yucae 4yepes ero pabotogatens, B
TeppuTopuanbHbi oprad MNM®OP foaKHOCTHOE NNLO TEPPUTOPUaNbLHOro opraHa MN®P ocywecTenseT:

a) NPOBEPKY NpefCcTaB/ieHHbIX JOKYMEHTOB Ha COOTBETCTBME TpeboBaHUAM, NpeabaBASEMbIM MYHKTOM 15
ALMWHUCTPaATUBHOIO PErslaMeHTa;

6) NpoBepKy NPaBWILHOCTM OPOPMAEHMNS N NOJIHOTHI 3aN0JIHEHNS 3aABEHNS;

B) CBEPKY AaHHbIX, COAEPXKALLMXCSA B NPeACTaBNEHHbIX JOKYMeHTaxX (MOANMHHMKaxX Ibo Konusx,
3aBepEHHbIX B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccuinckon defepaunn), C LaHHbIMUK, YKAa3aHHbIMU B
3asBJIeHUN.

50. Mpwn nuyHom obpalleHnn 3aCTPaxoBaHHOMo NnLa, B TOM Yncie Yepes ero pabotogaTens, B
TeppuTopuasbHbIn opraH MPP goMKHOCTHOE MU0 TEPPUTOPUanbHOro opraHa N®P B pesynbTaTe
paccMOTpeHns 3as8BJIeHNS:

a) perncTpupyeT 3asB/ieHne B XXypHase (B 3N1eKTPOHHOM XYpHaJie) perncrpaunn 3asasneHuni;

6) Ha 3aaBneHun B rpade "CnyxebHbie oTMeTKM MNeHcnoHHoro oHaa Poccunckon ®epepaummn’
npocTasaseT HOMep U AaTy perncTpauum B COOTBETCTBUM C 3aMUCbI0 B XXYpHase perncTpaunm 3assieHunn.
51. Npw nocTynneHnmn 3asBaeHUs B TEPPUTOPUanbHbIA opraH MNOP no noyTe nam Yepes
MHOIOYHKLMOHAbHBIN LEHTP OO/IKHOCTHOE JINLIO TEPPUTOPUANLHOIrO opraHa MNoP:

a) ocyLecTBIAET NPOBEPKY NPaBUIbLHOCTU OhOPMIIEHNSA Y MONHOTbLI 3arN0JIHEHUS 3a58BJIEHUS.

6) perncTpupyeT 3asBJIEHME B XXYPHase (B 3/IEKTPOHHOM XKYypHaJe) peructTpaunn 3asBiaeHnin
NPYCBOEHMEM HOMepa Mo NOPAAKY U YKaszaHueM AaTbl Nofayun 3asasieHns (Npy HanpasiaeHUn Nno noyTe -
[aTbl, yKa3aHHOW Ha MOYTOBOM LUTEMMNeie opraHu3aumm denepanbHoM NOYTOBOM CBA3N MO MECTY
OTNpPaBieHNa [AHHOIO 3adBEHNS; NPU HaNpPaBJeHUN Yepe3 MHOMOMYHKLNOHAbHBIA LEHTP - AaTbl MOAAYM
3a9BNeHNS B MHOMO(YHKLIMOHANbHbLIN LEHTP);

B) Ha 3asBieHuMn B rpace "CnyxebHble oTMeTKU MNeHcnoHHOro doHaa Poccuiickon Genepauun”
npocTasfiseT HOMep Mo NOPSAAKY 1 AaTy pernucTpauny no XxypHany (No 31eKTPOHHOMY XYpHay)
perncTpaumm 3asaBieHUNn.
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52. Mpwn 0bHapy>XeHUn TEXHNYECKMX OLINOOK B 0hopMSIEHUN 3asBSIEHUSI BO BPEMS €ro npuema
LOJDKHOCTHOE NNLL0 TeppuTopransHoro opraHa NOP nHdgopmmpyeT 06 3TOM 3aasutens. Mpu ncnpasneHun
YyKa3aHHbIX TEXHNYECKMNX OLWNOOK 3asBIeHNE He CYNTAETCS BHOBb NMOAAHHbLIM U MOAJIEXMNT PACCMOTPEHMIO B
nopsgke, yCTaHOBIEHHOM ALMWHUCTPATUBHbLIM pPeriamMeHToM.

53. Pe3ynbTaTamMy agMUHUCTPATUBHOM NPOLEeAYpbl ABASIOTCA NPUEM U PErUCTPaLLMa TEPPUTOPMAIbHbLIM
opraHom M®P 3asBneHNA B XXypHasie (B 3N1EKTPOHHOM XKYpPHae) N LOKYMEHTOB, HEO6X0AUMBIX ANS
npenocTaBNeHNs rocyAapCTBEHHON YCAYri.

54. Peanu3auuns agMMHUCTPATVBHON Npoueaypbl N0 NpUeMy 1 perncTpaunn 3asasneHns 1 OKYMEHTOB,
Heobxo4MMbIX 4N NpefoCTaBeHNS FOCY4apCTBEHHON YCAYrK, OCYLLECTBASETCA B CPOK, YKa3aHHbIV B
nyHKkTe 34 AODMUHUCTPATUBHOIO perjiaMeHTa.

AIMWHUCTPaTMBHAsA NpoLeaypa no BBOAY AaHHbIX 3aCTPAax0BaHHOIO nLa B MPOrpaMMHbIA Komnaekc MOP
N HanpaBJ/ieHNe 3aCTpaxoBaHHOMY NULLY YBEAOMIIEHUSA

55. OcHoBaHMeM N8 Havana aAMUHUCTPATUBHON NpoLenypbl ABASIOTCA NPUEM U perucTpaums 3asBieHns.
[omKHOCTHOE Lo TeppuTopmasbHoro opraHa MOP nocne ocylwecTsneHns npoueaypbl No npueMy u
perncrpaumm 3asBsieHUs 3aCTPaxoBaHHOMO INLA OCYLLEeCTBAsET:

BBOZ AaHHbIX 3aCTPax0BaHHOI0 JiMLa, COAEPXKALLMXCA B 3a8BJIEHMM, B MPOrPaMMHbIA KoMnnekc MNOP;
(hopMuMpoBaHMe yBeJOMSIEHUA O/ HAanpaB/eHNsa ero 3acTpaxoBaHHOMY nLy.

56. Mpwn nu4yHoMm obpalleHun 3aCTpaxoBaHHOMO nLa, B TOM YMcie Yepes ero pabotogaTens, B
TeppuTopuanbHbii oprad MN®P goMKHOCTHOE NNLO TEPPUTOPUANLHOro opraHa MN®P BbigaeT yBeaoMIEHNE
B AeHb obpalleHuns 3a npefocTaBAeHneM roCy4apCTBEHHOW YCyrn.

Mpu NoCcTynaeHUn 3as8BAeHUS B TEPPUTOPUasIbHbIA opraH MN®P no noyTe, Yyepes MHOroyHKLMOHANbHbIN
LeHTp unv Yepe3 EQuHLIA nopTa B (hOpMe 3JIEKTPOHHOIO JOKYMEeHTa A0JIKHOCTHOE nL0
TeppuTopuanabHoro opraHa N®P HanpaBaseT yBegoMJIeHNe B CPOK He no3gHee 10 paboymx aHen co gHA
noJly4yeHns TeppuTopuaibHbIM opraHom MNOP 3aasneHus.

Mo >XenaHuo 3aCTPaxoBaHHOMO NnLa yBeAOMIeHNe MOXET BbiTb HanpaBieHO Ha yKa3aHHbIN UM agpec
3NEKTPOHHOW MOYThl UK oTpaxkaeTcs B "JInyHom KabuHeTe" Ha EguHoM nopTane no Bbibopy
3aCTpaxoBaHHOro simua.

57. PesynbTaTaMm agMUHUCTPATMBHON NpoLieaypbl ABAAITCA BBOA AAaHHbLIX 3aCTPaxX0BaHHOIo fvua B
nNporpamMmMHbI Komnnekc NOP n HanpaBieHWe 3aCTPaxoBaHHOMY LY yBEAOMAEHWS CMOCOOOM,
MO3BOJIAOLW MM OMNPefenunTb (hakT 1 JaTy ero HanpasJeHus.

MopsiA0K OCYLLECTBAEHNS alMUHUCTPATUBHbIX MPOLLEAYp B 3/IEKTPOHHON (hOpMe, B TOM YUCTE C
1cnosib30BaHneM EguHoro noptana

58. MNpw npefocTaBneHUN aAMUHUCTPATUBHBLIX NPOLLEAYP B 3€KTPOHHOW hopMe, B TOM Hucie ¢
ncnosib3oBaHneM EQMHOro moprana, oCyLLecTBASIOTCA:

npefocTaBneHne MHGHOPMaLMKU 3aCTPaxoBaHHbLIM iMlaM 1 obecnevyeHne [oCTyna 3acTPaxoBaHHbIX L K
CBEEHNAM 0 roCyAapCTBEHHON yCyre;

3anucb Ha NpuveM Aas Nofaym 3anpoca 0 NpenoCTaBIeHNN FOCYAaPCTBEHHON YCayrK;

hopMupoBaHMe 1 NpueM 3asaBneHuns 0 NpefoCTaBNeHN rocy4apCTBEHHOW YCyru;

npueM 1 perucTpauns 3assiaeHns o NpeaoCcTaBleHNN rocyapCTBEHHON YCYri;

noay4yeHue 3aCTpaxoBaHHbLIM NNLOM pe3yfbTaTa NPefoCTaBAEHNS roCyJapCTBEHHON yCnyru;
noJly4eHmne 3aCTPaxoBaHHbIM JIMLOM CBELEHWI 0 X0Le NPefoCTaB/ieHNs roCyJapCTBEHHON yCayru;
OCYLLECTBJIEHNE OLIEHKMN KavyeCTBa NpeaoCTaBieHNs roCcy4apCTBEHHON yCayru;

nocynebHoe (BHecynebHoe) o6)xanoBaHvne pelweHnin n SencTemin (be3nencTens) TeppuTopuaibHbIX
opraHos MN®P, ux AOHKHOCTHBIX UL, NPU NPeLOoCTaBeHNN rOCyapCTBEHHON YCAYT L.

59. NH(opMrpoBaHMe 3aCTpaxoBaHHbIX 1ML, MO BONpPOCaM NpeaoCTaB/ieHns rocyLapCTBEHHON yCayriu
ocyLLecTBnAeTCs cnocobamu, ykasaHHbIMU B MyHKTe 4 AODMWHUCTPATUBHOMO periaMeHTa.
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60. 3anucb Ha NnpueM 415 NoAayn 3anpoca o NpPefoCTaBieHUM rocy4apCTBEHHON YCAYrn OCYyLeCcTBAAeTCS
B COOTBETCTBUM C MYHKTOM 37 AODMUHUCTPATMBHOIO pernameHTa.

61. DopMupoBaHmMe 3a89BAEHNS 3aCTPAXOBAHHbLIM JINLLOM OCYLLECTBIAETCA NOCPEACTBOM 3aM0/IHEHNS
3N1EeKTPOHHOIN hopMbl 3a8BeHUs Ha EaMHOM nopTane, 6e3 Heo6X0AMMOCTY AONOAHUTENLHON NOAAYU
3a8BneHns B Kakon-mbo uHom opme.

Mpwn hopMnpoBaHMM 3asBAEHNS 3aCTPax0BaHHOMY MLy obecneymnBaoTCs:

BO3MOXXHOCTb NevyaTu Ha ByMaXKHOM HoCUTenNe KOnuu 3NeKTPOHHON (hOpMbl 3a5BSIEHNS;

COXpPaHeHWe paHee BBEAEHHbIX B 3/IEKTPOHHYI0 (POPMY 3asiBNEHNS 3HAYEHWIA B OO0 MOMEHT M0 XeNaHWo
3aCTPaxoBaHHOMO MLUa, B TOM YWUCSe MPU BO3HMKHOBEHMM OWNOOK BBOAA 1 BO3BpaTe A4J1A MOBTOPHOI0
BBOA 3HAYEHWIN B INEKTPOHHYIO (hOPMY 3aBSIeHNS;

3an0/IHeHMe noJeln 3IeKTPOHHON (hopMbl 3a5BIEHUS 0 Havyana BBOAA CBEAEHUN 3aCTPax0BaHHbIM JINLLOM C
1CMNO/b30BaHNEM CBEAEHUI, Pa3MeLLEeHHbIX B hefepaibHON rocyLapCTBEHHON NHPOPMALMOHHON cucTeMe
"EQMHas cMcTeMa UAeHTUUKALMN N ayTeHTUGMKALUN B UHDPACTPYKTYpe, obecneynBatoLLen
NH(MOPMALMOHHO-TEXHOJIOM N4ecKoe B3aMOLEeNCTBNE MHPOPMALIMOHHBIX CUCTEM, UCMOMNb3YEMbIX AN
npenocTaBieHNs roCyAapCTBEHHbIX M MYHULMNAbHbLIX YCAYT B 3/1IEKTPOHHOW hopme" (fanee - egnHas
cMcTeMa naeHTuUKaumm n ayTeHTudukaummn), n CBeAeHNn, pasMeLLeHHbIX Ha EgMHoM nopTane, B 4acTw,
KacaloLLencs cBe4eHnIn, OTCYTCTBYIOLNX B €ANHON CUCTEME MAEHTUDNKALUM U ayTeHTUUKauum;
BO3MOXXHOCTb BEPHYTbLCS Ha JIt0OOW 13 3TaNoB 3aMoJIHEHUS 3N1EKTPOHHON DOPMbI 3adBeHUs 6e3 notepu
paHee BBeAEHHON NH(opMaLnK;

BO3MO>XHOCTb AO0CTYMa 3aCcTPaxoBaHHOro auua Ha EQUHOM nopTane K paHee Nof4aHHbIM UM 3asBJIEHUSAM B
TeyeHne He MeHee O[HOr0 rofa, a TakXXe YaCTUYHO CHOPMUPOBAHHBIM 3aMpocaM - B Te4eHne He MeHee 3
MecsLeB.

CdhopMumpoBaHHOE 3asB/IEHNE HaMNpPaBASeTCA B TeppuToprasbHbIi opraH MN®P nocpeactsom EgmHoro
noprana.

Mpy nocTynaeHnn 3asBaeHna B hopMe 3/1eKTPOHHOro AOKYMEHTa vyepe3 EgnHbI nopTan npefycMOTPeEHO
aBTOMATU3MPOBAHHOE BbINOJIHEHME CeYIOLWNX NpoLesyp:

a) NpoBepKa NOAIMHHOCTW 3/1IEKTPOHHOW NOAMNCH;

6) npvem 3aaBneHNs B HOpMe 3N1EKTPOHHOr0 AOKYMEHTa 1 NPOBEPKa NPaBWUALHOCTU 3aMN0AHEHNS POPMbI
LLOKYMEHTa;

B) perucrpaumns 3asBieHna B 3IEKTPOHHOM XypHasie perncTpauny 3asBaeHnin ¢ NpUCBOEHNeM HoMepa no
NOpSAKY U YKa3aHWeM faTbl NoJyYeHUs 3a8BJeHns;

r) bopMmpoBaHMe 1 HanpasieHne yBeLOMAEHNS O NOAYyYEHUN Ha PaCCMOTPEHNE 3aABeHNS.

B cnydyae npefcTaBneHns 3a8BneHUs (yBeaomneHms) B popMe 31eKTPOHHOMO AOKYMeHTa AHeM obpalleHuns
3a NpefocTaBneHMeM rocyapCTBEHHOM YCAYrn CHMTAEeTCa AaTa nofadu 3asasaeHuns B hopmMe
3NEeKTPOHHOr0 AOKYMEHTA.

62. MNprem 3a9BNeHNS 1 ero perncTpaLna oCcyLecTBASIOTCA B CPOK, YKa3aHHbIN B NyHKTe 28
AOMWHUCTPATUBHOIO perfiameHTa, 6e3 HeobXoANMMOCTU MOBTOPHOI0 NPeAcCTaBNeHNS Ha ByMa)kHOM
HocuTene.

Mocne permcTpaumm 3asBieHne HanpaBAseTCa B CTPYKTYPHOE NogpasaesieHne, 0OTBETCTBEHHOE 3a
npefocTaB/ieHne rocyaapCTBEHHOM yCayriu.

Mocnie NPUHATKA 3a9B1€HNSA LOJKHOCTHBIM JINLLIOM CTaTyC 3adB/eHNs 3aCTpaxoBaHHOro ivua B "JIn4HoM
KabuHeTe" Ha EgnMHoM nopTane obHOBNSETCS [0 CTaTyca "NPUHSTO".

B3anvmopencTeme TeppuTopmanbHbix opraHos MNOP ¢ opraHaMmu, NpefoCTaBASOLWUMN FOCYAAaPCTBEHHbIE
yCayrun, opraHammn, NpeaoCTaBASIOWNMY MyHULUNAbHbIE YCAYT W, UHBIMU FOCYAaPCTBEHHbLIMW OpraHamu,
opraHaMy MeCTHOro caMoyrnpasJ/ieHns, OpraHn3aLmMamMn, y4acTBYIOWNMY B NPefoCTaBeHm
rocyfapCTBEHHbIX Y MyHULIMNANbHBLIX YCAYT, HE OCYLLEeCTBNIAeTCS.

63. 3acTpax0BaHHOMY ML MPW NPeAoCTaBAEHNN rOCY4apCTBEHHOW YCIYr B 3/1EKTPOHHON hopme nan
nobbiM apyrum cnocobom HanpaBaseTCca yBefoMIEHNE O pe3yfibTaTe NpefoCTaBeHUs roCyAapCTBEHHON
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YyCJIyr B COOTBETCTBUU C MYHKTOM 56 AOMUHUCTPATMBHOIO pernameHTa.

Pe3ynbTaT NpefoCTaBNeHNSA FOCYAAPCTBEHHOM YCAYT MOXKET ObITb HanpaBJIEH MO XXeJIaHWUIo
3aCTPaxoBaHHOro Jinua B JopMe 3/1eKTPOHHOI0 AOKYMEHTA, 3aBEPEHHOI0 YCUAEHHOWN KBaMpULMpPOBaHHON
3JIEKTPOHHOWN NOAMUCHIO.

64. 3acTpaxoBaHHOE JIMLLO UMEET BO3MOXHOCTb NMOyYeHUs MHOPMaLMn 0 Xxoae npefocTaBieHns
roOCYy[apCTBEHHOW YCAYrn B COOTBETCTBMM C MYHKTOM 8 AGMUHUCTPATMBHOIO perjiaMeHTa.

65. OueHKa KavyecTBa NpeaoCTaBEHNS FOCYAapCTBEHHON YCAYr OCYLLECTBNIIETCSA B COOTBETCTBUM C
NYHKTOM 77 AODMUHUCTPATMBHOIO pernameHTa.

MopsiAoK NCPaB/IeHUS LOMYLLEHHBIX ONEeYaTOK U OLWMBOK B BblAAHHbIX B pe3ysibTaTe NPefoCTaBIeHus
roCYLapCTBEHHON YCNyrn AOKYMEHTax

66. TeppuTOpranbHbIi opraH MNOP, npegoCcTaBAAOLWNA FOCYAAaPCTBEHHYIO YCAYTY, €ro 4O/KHOCTHOE AnL0
ncnpasaaeT gonyuweHHble onevdYaTkn n ownbKN B BblAaHHOM B pe3yJibTaTe NPenocTaB/ieHnNA
rocyZapCTBEHHON yCyri yBeAOMNEHWNN B TedeHne Tpex paboyuux gHewn co AHS obpalleHuns
3aCTpaxoBaHHOIro mua.

IV. ®opMbl KOHTPOIS 3@ NPefoCTaBNEHNEM rOCyAapCTBEHHON yCnyrn MopagoK OCyLEeCTBAEHNS TEKYLLEr0
KOHTpPO1S 3a cobatoaeHNeM U NCNOJIHEHNEM OTBETCTBEHHbLIMW LO/IKHOCTHLIMU JIMLL@MN TEPPUTOPMAILHOMO
opraHa M®OP nonoxeHnn

ALMUHUCTPATMBHOIO PeriamMmeHTa 1 NHbIX HOPMATUBHBIX NPABOBLIX aKTOB, YCTaHABAMBaAlOLLMX TpeboBaHMs
K MPeAoCTaBNIEHNIO TOCYJAaPCTBEHHON YCAYTU, @ TaKXXe MPUHATUEM UMW PELLEHNI

67. TeKyLMn KOHTPOIb 3a COBMOAEHNEM N UCMONHEHNEM LO/HKHOCTHBIM JINLLOM MOJ0XKEHUIA
AOMWUHUCTPATMBHOIO perjaaMeHTa, UHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, yCTaHaBANBaOLWMX TpeboBaHNS K
npegocTaB/IEHNIO FOCYapCTBEHHON YCAyru (fanee - TeKYLNA KOHTPOJIb), OCYLLIECTBASETCS
pyKoBoAuTENEM CTPYKTYPHOro NoApasaesieHns TepputopmnansHoro opraHa N®P, oTBeTCTBEHHOr 0 3a
npenocTaB/ieHMe rocygapCTBEHHOM YCAYri, @ TakXXe pyKOBOACTBOM TepPpUTOpPMaabHOro opraHa MOP.

68. TeKyLLMI KOHTPOJIb OCYLLLECTBASETCSA Ha NOCTOSHHOWM OCHOBE (Mo MToram paboyero AHS) NO AaHHbLIM
)KYpHaJia y4eTa 3as8BJeHNIA N pelleHnin TeppuTopmnanbHoro opraHa MNoP.

MopanoK N NeproANYHOCTb OCYLLECTBIEHNS MIAHOBLIX U BHEM/IAHOBbLIX MPOBEPOK MOJIHOTHI 1 Ka4yecTBa
npefocTaBNeHNs roCcyJapCTBEHHON YCyri, B TOM YnCe NOPSAOK 1 (POPMbI KOHTPOJIS 3@ MOJIHOTON 1
KayeCTBOM NpPefoCTaBAEHUS FOCY[aPCTBEHHOW YCAYri

69. B Lensix ocyLwecTBAEHNSA KOHTPONS 3a COBNOAEHNEM U NCMOJIHEHUEM AO/HKHOCTHBLIM JINLLOM
TeppuTtopuasnbHoro opraHa N®P nonoxxeHnn ADMUHUCTPATUBHOMO perjiaMeHTa, MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, yCTaHaBAMBaOLWMX TpeboBaHMA K NpefoCTaBAeHNO roCyAapCTBEHHON yCayru (fanee -
KOHTPOJIb 3a NpefocTaBleHNeM rocyaapcTBeHHon ycayri), NOP n otaeneHus NMOP MmoryT npoBoAnTb
NPOBEPKU MOMHOTLI U Ka4yeCcTBa NPeAoCTaBleHNS roOCyLapCTBEHHON YCAYr TepPUTOPUaNbHbLIM OpraHoM
MN®P (nanee - npoBepka).

70. MpoBepKM OCyLLEeCTBAATCSA Ha OCHOBaHUM akToB MN®P 1 pacnopaanTenbHbIX LOKYMEHTOB OTAeIeHNI
MNoP.

71. MpoBepku MOryT ObITb NAAHOBLIMU (OCYLLECTBAATHCA HA OCHOBaHUM NaHoB paboTel MPP 1 oTaeneHui
M®P) n BHENIAHOBLIMW.

[MnaHoBbIE NPOBEPKWN NMPOBOASATCA C NEPUOAMYHOCTLIO OLMH pa3 B TPY roAa.

BHennaHoBbIE MPOBEPKM NPOBOAATCA NO nopyyeHuto MNpeacenatens MpasneHus MNOP, 3amecTuTenen
Mpencepnatens NpasneHus NOP, NnpaBooOXpaHUTENbHbBIX UIN UHBIX YMOJIHOMOYEHHbLIX FOCYAapCTBEHHbIX
opraHoB 1 ynpasagowmx otaeneHnamm MNOP. Nposepka TakXe MOXET NPOBOANTLCA MO KOHKPETHOMY
obpalleHunio 3aCTpaxoBaHHOr0 AnLa.

72. lNnaHoBble NPOBEPKMN OCYLLECTBASATCA MO CeAYOWNM HanpaB/IeHNSAM;
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opraHm3auns paboTbl Mo NpefoCTaBEHNIO FOCYLAPCTBEHHON YCAYTH;

MoJIHOTA W Ka4yeCTBO NpeaocTaBAeHNs roCyaapCTBEHHON yCnyru;

OCYLLECTBJIEHNE TEKYLLEr0 KOHTPONA.

MpoBepKy TakXe MOryT HOCUTb TEMATUYECKUA XapaKTep.

Mpy NpoBepke MOryT pacCMaTpPMBaTLCSA BCE BOMPOChHI, CBSA3aHHbIE C MPeA0CTaBAEHNEM FrOCY LapCTBEHHON
ycnyru.

MpoBepKy NPOBOAATCS C LieNbIO BbIBAEHNS U YCTPAHEHNS HAPYLLUEHUI NPy NPeaoCTaBIeHNN
roCyapCTBEHHON YCAYII.

OTBETCTBEHHOCTb AO/MKHOCTHbIX JINL, TEPPUTOPUASbHBIX opraHoB MNOP 3a pelieHna n 4encTens
(6be3pencTBne), NpMHMMaeMble (OCYLLECTBASEMbIE) UMM B XO4€ NPeAoCTaBNEHNS roCy4apCTBEHHON YCayrn

73. lONKHOCTHOE NINLI0 HECET NepCoHasIbHY0 OTBETCTBEHHOCTL 3a COBA0AeHEe CPOKOB U NopsakKa
npegocTaBieHNs roCy4apCTBEHHON yCayri.

74. NepcoHanbHasa 0TBETCTBEHHOCTb AOJHKHOCTHOIO MLia ONpenenseTcs B ero 4O/KHOCTHON MHCTPYKLNN
B COOTBETCTBUM C TpeboBaHUSAMM 3aKOHOA4ATENbCTBA Poccuiickon Peagepaumn.

75. MNepeyeHb NnL, OCYLLECTBASAIOWNX KOHTPOb 3a NPeAoCTaBEHNEM rOCY4apCTBEHHON YCNYT K,
yCTaHaBANBAETCA BHYTPEHHUMW PAaCNOPAANTENbHBIMU AOKYMEHTaMM (MpnKa3amMun) TePPUTOPUAILHOIo
opraHa lNMoP.

TpeboBaHMA K NOPAAKY U hopMaM KOHTPOS 3a NPeaoCTaB/IEHNEM roCcy4apCTBEHHON YCAYrK, B TOM Yucie
CO CTOPOHbI FpakdaH, ux 06 beaUHEHWIN 1 OpraHn3aLuni

76. TeppuTOopuanbHbln opraH MNOP ocyLlecTBAAET NOCTOAHHbLIN KOHTPOJIb 3@ NpefocTaBeHneM
roCyZLapCTBEHHON yCayru.

TepputopmanbHbiMy opraHamMm MNAOP ocyLecTBASETCA aHaAn3 pe3ynbTaToB NPOBEAEHHbIX MPOBEPOK, Ha
OCHOBAHWW KOTOPOr0 NPUHUMAOTCA HEOOX0AMMbIE MepbI MO YCTPaHEHUIO HeLOCTAaTKOB B OpraHu3aLum
npenocTaBieHnsa rocyAapCTBEHHOM YCAYTU.

77. KOHTPOJb 3a NpefoCcTaB/ieHMeM rocy4apCTBEHHOM YCYrn CO CTOPOHbI 3aCTPaxoBaHHbIX L,
(0bbefnHeHWI, opraHn3aLnii) ocyLecTBASETCA B MOPAAKe 1 (hopMax, yCTaHOBMIEHHbIX 3aKOHOAATENbCTBOM
Poccuinckon degepaunn.

Mpn NnpefocTaBAEHUN 3aCTPAaX0BAaHHOMY LY rOCYyAapCTBEHHOMN YCAYrn AOJHKHOCTHOE 1Mo (paboTHMK
MHOTO(YHKLMOHAJILHOr0 LeHTpa) 0653aTelbHO MHOPMUPYET ero 0 cbope MHEHMI FPpaXkaaH O KavyecTBe
NpenoCcTaBNEHHON roCyLapCTBEHHON YCAYrn 1 npefnaraeT eMy npefocTaBuTb aboOHEHTCKUA HoOMep
YyCTPOMCTBA NOABMXHON paanoTeneOHHON CBA3N A5 Y4aCTUs B OLLeHKe KayecTBa NpefocTaBieHuns
roCyfapCTBEHHOW YCAyri (Mn OueHUTb NPefoCTaB/IeHHYI0 eMYy FrOCYyAapCTBEHHYIO YCIYry B CETH
"MHTepHeT").

B cnyyae oTkasa 3aCTpax0BaHHOMO NLA OT OLEHKM KayeCTBa NpefoCcTaBieHnsa rocy4apCTBEHHOM YCayru ¢
MCMNO/b30BaHNEM CPELCTB NOABVXHON paamoTeneOHHON CBA3M AO/KHOCTHOE AnLo (paboTHUK
MHOrohyHKLMNOHANbHOMO LIeHTpa) NpeaJsiaraeT UCnosib30BaTh 415 Y4aCTUSA B yKa3aHHON OLEHKe
TepMUHaIbHOE AN MHOE YCTPOMNCTBO, PAcnoJiIoXKEeHHOe HenocpeACTBEHHO B MeCTe nNpefocTaBieHuns
pe3ynbTaTa FroCyAapCTBEHHON yCayru (MpW HaM4YMmM TEXHUYECKUX BO3MOXHOCTEN), N0 OLEeHNTb
Ka4yeCTBO NPefoCTaBJIEHHON eMy FOCYyAapCTBEHHON YCAyri Ha Cneunanm3mpoBaHHOM canTe ("Baww
KOHTpOJb") B ceTn "UHTepHeT", a Takxe B "JIn4yHoM KabuHeTe" EQuHOro noprtana.

B cnyyae cornacus 3aCcTpaxoBaHHOMO MLA Ha y4acTue B OLLeHKe KavecTBa npefocTaBieHuns
roCyfapCTBEHHOW YCayr C NOMOLLbLIO YCTPONCTBA MOABVXHOW pagmoTenedOoHHON CBA3M 3aCTpaxoBaHHOe
Muo npepocTtaBaseT aboHEHTCKUA HOMEP YCTPONCTBA NOABMXHON paanoTenedoHHON CBA3UN, KOTOPbIN
COBMECTHO C KOHTaKTHbIMW AaHHbIMW, HEOBX0AUMbIMU OS5 BbIABAEHUS €r0 MHEHUS O KaYeCTBe
npefocTaB/ieHns rocy4apCTBEHHbIX YCyr, nepefaeTcs B aBTOMaTU3NPOBaHHYIO MH(OPMaLMOHHYIO
cnctemy "MIHpopMaUnMOHHO-aHaNINTNYECKaa CUCTEMa MOHUTOPUHIA KavyecTBa roCy4apCTBEHHbIX ycayr",
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V. OocynebHbiin (BHecyaebHbIN) nopsiaok 06)xanoBaHWa pelleHnin u genctenii (besnencteust) NOP n ero
TepPUTOPUAbHbIX OPraHOB, NPEeAOCTABASIOLMX FOCYAAPCTBEHHYIO YCAYTY, @ TakXXe UX AO/KHOCTHbLIX JinL,

VHpopMaLns o NpaBe 3acTpaxoBaHHbIX nuUL, (NpeacTaBuTenen) Ha gocyaebHoe (BHecyaebHoe)
o6)xanoBaHne OencTBuin (besgencTensa) n (MN) peleHnin, NPUHATLIX (OCYLLECTBNIEHHbIX) B X04e
npenocTaB/ieHNs rocyAapCTBEHHOM yCayru

78. 3acTpaxoBaHHOe NMLO (NpeacTaBuUTeNb) MMeeT NpaBo Ha fgocyaebHoe (BHecyaebHoe) obxxanosaHue
pelweHnin n aencteun (bespenctamsa) NOP, TeppuTopuanbHbix opraHoB MNOP, nx OOMKHOCTHbIX JInL,
MHOTO(YHKLIMOHAILHOI0O LEHTPA, @ TakXe paboTHMKa MHOrOYHKLMOHANBLHOMO LEHTPa Npu
npenocTaBfeHNN rOCYapCTBEHHON ycnyru (ganee - xanoba).

OpraHbl roCcyaapCTBEHHOW BAACTY, OPraHM3aLMmM 1 YNoJHOMOYEHHbIE Ha pacCMOTPEeHMe Xanobbl nua,
KOTOpbIM MOXET ObiTb HamnpaBfeHa xanoba 3asBnTens B gocyaebHom (BHecyaebHOM) nopsiake

79. B nocynebHom (BHecynebHoM) nopsake 3acTpaxoBaHHOE NULO BNpaBe 0bpaTuThCs C xxanobol B
NUCbMeHHoN opme Ha ByMa)kKHOM HOCUTENE UK B SNEKTPOHHON hopme B MPP, TeppnuTOpUabHbIA OpraH
M®P, MHOrOYHKLMOHAbHBIA LLEHTP 160 B COOTBETCTBYHOLLMIA OpPraH rocyfapCTBEHHON BnacTu (opraH
MeCTHOr0o caMoynpasieHns) ny6anYHO-NpaBoBOro 06pa3oBaHns, ABASIOWMACSA YHpPeanTenem
MHOro)yHKLMNOHANLHOIO LIeHTpPa (Aanee - yypeanTtesib MHOroyHKLUMOHAALHOMO LleHTpa):

B N®P - Ha pelueHune n (unn) anenctene (be3nencTene) pykoBoanTeNs TeppuTopranbHoro opraHa MNoP;
B BbILLECTOSLWMNIA TEPPUTOPMAbHbLIN opraH MN®P - Ha peweHne n (nnn) genctene (bespencTene)
pyKOBOANTENA U (MN) OOHKHOCTHOIO NLa HMXKECTOALLEro TeppuTopmnasbHoro opraHa MNop;

K PYKOBOAMTENO TEPPUTOPUANbHOro oprarHa N®P - Ha pelueHne n (unn) nencteune (besnencreune)
LOJDKHOCTHOIO nLa TepputopranbHoro opraHa Mop;

K PYKOBOAMTENO MHOrO(YHKLIMOHAIbHOMO LIEHTPA - Ha peLleHne n aencteme (bespencTeme) paboTHMKa
MHOIO(hYHKLMOHANBHOIO LEHTPA;

K y4peauTento MHOrOYHKLMOHAIbHOIO LeHTPa Wan LOKHOCTHOMY ULy, YNOJHOMOYEHHOMY
HOPMATMBHbLIM NPaBOBLIM akKTOM CybbekTa Poccuiickon Genepauun, - Ha peLLleHne 1 OenCcTBme
(6be3pencTBre) MHOTOYHKLIMOHANBHOMO LeHTpa.

Cnocobbl MHHOPMUPOBAHMS 3aCTPAXOBAHHBIX NNLL O MOPSAKE NMOAAYM 1 PACCMOTPEHNS XKanobbl, B TOM
yumce ¢ Ncrnonb3oBaHWeM EanHoro noprtana

80. NHdopmauma o0 nopsake nogadn n pacCMoTpeHNs Xanobbl pa3MeLlaeTcs Ha NHPOPMALIMOHHbIX
CTeHAax B MeCTax npefoCTaBfeHns rocyaapCTBeHHbIX ycayr, EQUHOM nopTane, a TakXe npefocTaBaseTcs
B YCTHOW hopMe no TenedoHy 1 (nam) Ha IMYHOM npueme nnmbo B MNCbMEHHON (DOPME NMOYTOBbLIM
OTMNPaBAEHNEM WU SNEKTPOHHBIM COOBLLIEHNEM MO aApecy, YKa3aHHOMY 3aCTpPaxOBaHHbIM JIMLIOM (ero
npegcraBmTenem).

MepevyeHb HOPMATMBHbLIX MPABOBbLIX aKTOB, PErYMPYIOLWNX NOPAAOK focyaebHoro (BHecyaebHoro)
00>)Kal0BaHNS peLleHnii 1 0encTBMin (be3nencTBms) opraHa, NPeaoCTaBASIOLEro rocy1apCTBEHHYO
yCayry, a Tak)Xe ero LOo/HDKHOCTHbIX L,

81. MopsAnok gocynebHoro (BHecynebHoro) obxanosaHus peweHun n gencteni (besnencreuns)
TeppuTopmnanbHoro opraHa N®P, npefoCcTaBNAOLWEro roCcy4apCTBEHHYIO YC/Yry, a TakXe ero
AO/MKHOCTHbIX JINL, Perympyercs:

depepanbHbiM 3aKoOHOM 0T 27 mionsg 2010 r. Ne 210-03;

noctaHossieHneM lMpasuTenscTBa Poccunckon ®epepaumm ot 16 asrycta 2012 r. Ne 840 "O nopsagke
nogayn 1 paccMoTpeHns xanob Ha peleHuns n gencteuns (besnencreune) henepanbHbIX OPraHoB
NCMOMHUTENLHOW BNACTW U NX AOJDKHOCTHBIX nL, hefepaibHbIX FOCYyAapCTBEHHbIX CYXaLuX,
AO/MKHOCTHbIX UL, FOCYAapCTBEHHbIX BHEBOAKeTHbIX hoHAoB Poccuinckon ®egepaumm, rocyfapCTBEHHbIX
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KOpMNopaumnin, HageNeHHbIX B COOTBETCTBUN C (hefepasibHbIMU 3aKOHaMMN NOSHOMOYUAMU MO
NpenoCcTaBNEHNIO rOCYAAaPCTBEHHBIX YCAYTr B YCTAHOBIEHHON cdhepe AeATeNbHOCTU, U UX LO/MKHOCTHbBIX
JNL, OpraHmM3aunin, NpeayCcMOTPEHHbIX YacTbio 1t cTaTbn 16 ®egepanbHoro 3akoHa "O6 opraHusaumm
NpenoCTaBNeHNS rOCYAapCTBEHHbLIX U MyHULMMAAbHLIX YCAYr", n nx paboTHUKOB, a TakXe
MHOIO(YHKLMOHAbHbIX LLeHTPOB NPeAoCTaBNeHNs roCyLapCTBEHHbIX U MyHULIMNAAbHBLIX YCAYT U UX
paboTHuKoB" (CobpaHune 3akoHodaTenbCcTBa Poccunckon ®epepaumm, 2012, Ne 35, cT. 4829; 2014, Ne 50,
CT. 7113; 2015, Ne 47, cT. 6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, cT. 6523; 2018, Ne 25, cT. 3696);
noctaHoBsieHneM lMpaBnTenscTBa Poccunckon ®epepaunm ot 20 Hosbpsa 2012 r. Ne 1198 "O cdhenepanbHoOn
rocyLapCTBEHHON MHGOPMaLMOHHON cucTeMe, obecneymnBatoLlen npouecc gocyaebHoro (BHecyaebHoro)
06>xKanoBaHua pelleHnin n aencTauin (6e3nencTauns), CoBepLUEHHbIX NpY NpeaoCcTaBieHnn
roCyapCTBEHHbIX 1 MyHULMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenbCTBa Poccuinckon ®enepauun, 2012,
Ne 48, cT. 6706; 2013, Ne 52, cT. 7218; 2015, Ne 2, cT. 518).

82. MHdhopmaLms 0 NpaBe 3aCTpPaxoBaHHbIX NN, Ha fAocyaebHoe (BHecyaebHoe) obxanoBaHue OencTBUN
(6e3pencTBra) 1 (MN) peleHnia, NPUHATLIX (OCYLLECTBJIEHHbIX) B X04€ NPeAoCTaB/IEHNS roCy4apCTBEHHON
ycnyru MOP, TepputopmalibHbIMU opraHamu MNMOP, nx LOHKHOCTHLIMU NML@MU, MHOTOMYHKLNOHAJIbHBIMU
LEeHTpaMu, a TakxKe paboTHMKaMM MHOTO(YHKLNOHAJIbHBLIX LLEHTPOB, 06 OpraHax, opraHn3auunsax u anuax,
YNO/HOMOYEHHbIX Ha pacCMOTpeHne Xanobbl, HanpaeieHHON B focyaebHoM (BHecyaebHOM) nopsake,
cnocobax MHGHOPMMPOBAHMSA 3aCTPaxX0BaHHbIX 1L, 0 MOPSAKE NoAayn N PaCCMOTPEHUS Xanobbl, B TOM
4yncne ¢ MCNonb3oBaHMeM EAMHOro nopTana, a Takxe nepeyHe HOPMaTUBHbLIX MPaBOBLIX aKTOB,
perynupyoLwmnx nopsaok gocynebHoro (BHecyaebHoro) 0b>kanoBaHUs peLleHnin n nencTenin (6e3nencTens)
MN®P, ero TeppuTOpMasbHbIX OPraHoB, UX AOJIKHOCTHLIX JIUL, MHOFO(YHKLUNOHAIbHBIX LLIEHTPOB, a Takxe
paboTHMKOB MHOMO(hYHKLMOHAbHBLIX LEHTPOB, NOANEXUT 0693aTeNIbHOMY pa3MeLleHunio Ha EQnHoM
noptane.

VI. Oco6eHHOCTM BbIMNOJIHEHNS aAMUHUCTPATUBHLIX Npoueayp (AeNCTBUIA) B MHOMO(YHKLMOHANbHbIX
LleHTpax NpefoCTaBNEHNs TOCYAaPCTBEHHbIX U MyHULMNAbHbBIX YCAYT

CocTaB, N0CAe40BaTENbHOCTb M CPOKW BbIMOJHEHNS aAMUHUCTPATUBHBIX Npouenyp (aencTenmn)
MHOroyHKLMNOHaNbHbIMK LiIeHTpaMK, TpeboBaHUS K NOPAAKY UX BbINOJHEHMNS

83. MNpepocTaBneHne rocy4apCTBEHHOM YCAYrn MHOTO(YHKLMOHAIbHBIM LLEHTPOM BKJIl0YaeT B cebs
cnegytouime aaMUHUCTPATUBHBIE NPOLLeAYpbI:

MHOPMIPOBAHME 3aCTPax0BaHHOMO LA O NOPSAKE NPeAoCTaBAEHNs roCyAapCTBEHHOW YCyri B
MHOT0(hyHKLIMOHAIbHOM LIEHTPE, 0 X0[e NPeAoCTaBEHNS rOCYyJapCTBEHHON YCyri, Mo UHLIM BOMPOCaM,
CBSI3aHHbIM C NMPELOCTaBIEHNEM FOCY4aPCTBEHHOM YCYrI, @ TakXe KOHCY/IbTVPOBaHUE 3aCTPaxoBaHHbIX
NNL, 0 NMopsAKe NPefoCTaBeHNs roOCyNapCTBEHHON YCAYT B MHOrOYHKLIMOHAIbHOM LIEHTPE;

npuem 3asBJEHNs 3aCTPAXOBAHHOI0 MLa O NPefoCTaBAEHNN FOCY AaPCTBEHHOM YCAYT N U UHBIX
LOKYMEHTOB, HeO6X0AUMbIX A5 NPeA0CTaBAEHNS FOCYAaPCTBEHHOW YCAYT1;

(hopMMpPOBaHME 1 HamnpaB/ieHNEe MHOrOMYHKLIVOHA/bHBIM LIEHTPOM NPeAoCTaBEHNS FOCYNAPCTBEHHbIX U
MYHULMNAbHBIX YCAYr MeXBEeAOMCTBEHHOMO 3anpoca B OpraHbl, NpefoCTaBAsoWmne rocy1apCTBEHHbIE
YC/yru, B UHbIE OpraHbl FOCYAapCTBEHHOW BAACTW, OpraHbl MECTHOrO CaMOYMNPaB/IEHUS 1 OpraHM3aLum,
y4yacTBytoLMe B NPeaoCTaBNEHUN FOCYAAaPCTBEHHbIX YCNYT;

Bblaya 3aCTPaxoBaHHOMY ULy pe3yibTaTa NpefoCTaBNeHUs rOCYyJapCTBEHHON YCAYrn, B TOM Yyucne
BblJavya AOKYMEHTOB Ha ByMa)KHOM HoCUTese, MOATBEPXKAALWNX COAEPKAHNE INIEKTPOHHBIX JOKYMEHTOB,
HanpaBNeHHbIX B MHOrO(YHKLMOHANbHbIA LEHTP Mo pe3ynbTaTaM nNpefoCTaBeHnst rocyLapCTBEHHON
yCayru TepputopraibHbiMu opraHamu MOP, a Takxe Bbigavya JOKYMEHTOB, BKJIlOYas COCTaBEHNE Ha
ByMa)kHOM HoCUTese 1 3aBEpPeHEe BbINMUCOK 13 MH(OPMALIMOHHbLIX CUCTEM OpPraHoB, MPeaoCTaBNSOWNX
roCyIapCTBEHHbIE YCNIYT W, 1 OPraHoB, NPeA0CTaBASIOLINX MyHULUNAbHbIE YCIYTI;

VHble AeNCTBUSA, HeobXoaUMble Ans NPeaoCTaBAEHUS FOCY4aPCTBEHHO YCYri, B TOM YCIE CBSA3aHHbIE C
NPOBEPKOV AENCTBUTENLHOCTMN YCUIEHHON KBAU(PULIMPOBAHHOW 3/1€KTPOHHON NMOAMUCH 3aCTPaxXx0BaHHOMO
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JIMU@, NCNOJIb30BaHHOW Mpun obpallleHnn 3a Noay4YeHNEM roCyLapCTBEHHON YCAYTK, a TakxXe C
yCTaHOB/IEHMEM NEPEYHs CPeACTB YA0CTOBEPAIOLWMNX LEHTPOB, KOTOPbLIE AOMYCKAOTCA A5 UCMONb30BaHMNS
B Lensax obecneyeHns ykasaHHOW NPOBEPKM 1 ONPeenatoTCa Ha OCHOBaHWMN YTBEPXXAAEMON OpraHoM,
NpeaoCTaBNALWNM FrOCYAaPCTBEHHYIO YCAYTY, MO COrNacoBaHnto ¢ deaepansHoi cnyxbom 6e3onacHoOCTM
Poccuiickon ®epepaumm moaenu yrpos 6e3onacHoCTV MHOpMaLMM B MHGOPMALIMOHHOW CUCTEME,
NCNOJIb3yeMOon B Liesiax npueMa obpalleHnin 3a NosyyYeHneM rocyAapCTBEHHOM yCayru u (nnu)
npefocTaBNeHNs TakoW yCAyrn B COOTBETCTBUM C NYHKTOM 15 MpaBun pa3paboTkn u yTBEPXAEHNS
AAMUHUCTPATUBHBIX PerjiaMeHTOB NPeLoCTaBNEeHUS roCy4apCTBEHHbIX YCAYT, YTBEPKAEHHbIX
nocTaHoBneHneM MpasuTtenbcTBa Poccminckon degepauum ot 16 mas 2011 r. Ne 373 "O paspaboTke u
yTBEPXAEHUN alMUHUCTPATUBHBIX PEerjlaMeHTOB OCYLLECTBEHNA FOCYLapCTBEHHOr0 KOHTPOAS (Haa3opa)
N aAMUHNCTPATUBHbIX PErNTaMEHTOB NPeA0CTaBNEHUS rOCyAapCTBEHHbIX ycnyr" (CobpaHue
3aKoHogaTenbcTBa Poccuinckonm ®egepaumm, 2011, Ne 22, ¢1. 3169; 2011, Ne 35, cT. 5092; 2012, Ne 28, CT.
3908; Ne 36, cT. 4903; Ne 50, cT. 7070; Ne 52, c1. 7507; 2014, Ne 5, cT. 506; 2017, Ne 44, cT. 6523; 2018, Ne
6, cT. 880, Ne 25, cT. 3696; Ne 36, cT. 5623; Ne 46, cT. 7050).

ALMUHUCTPaATMBHas Npolesypa No HHOPMUPOBAHMIO 3aCTPAXOBAHHOMO ULLa O MOPsSiAKe NPeAoCTaBAeHNs
rOCYIapCTBEHHOMN YCNyr B MHOrO(yHKLIMOHAIbHOM LIEHTPE, 0 XO[E BbIMOJIHEHNS 3anpoca 0
NpenoCTaBNEHNN rOCYAaPCTBEHHONW YCAIYTU, MO MHbIM BOMPOCaM, CBSI3aHHbIM C NPefoCTaB/IeHNEM
roCyIapCTBEHHON YCYry, a TakXKe KOHCYIbTUPOBAHME 3aCTPAaX0BaHHbIX JIULL O NMOPSAAKE NpefocTaBAeHNs
rOCYLapCTBEHHON YCAYr B MHOrO(hYHKLIMOHAIbHOM LIEHTpe

84. NHdhopMmpoBaHMe 3aCTPaxoBaHHOMO NLA O NOPSAKEe NPefoCTaBNEeHNSA FOCYyAapCTBEHHON YCayri,
YKa3aHHOW B KOMMJIEKCHOM 3arnpoce, 0 X04e NpefoCcTaBieHnsa rocyaapCTBEHHOM YCAYrn UM O TOTOBHOCTH
LOKYMEHTOB, SIBASIOLLNXCS pPe3yNbTaTOM NpeaoCcTaBAeHNS roCy4apCTBEHHON yCNyr, YKa3aHHON B
KOMMJ/IEKCHOM 3anpoce, OCyLeCTBAAETCS:

B X0[le IMYHOr 0 NMpMeMa 3acTPaxoBaHHOIo NnLa;

no TesniedoHy;

Mo 3/1IEKTPOHHON MoYTE.

85. B cnyyae obpalleHns 3acTpaxoBaHHOIo fnLa B MHOrO(YHKLIMOHAbHbLIN LIEHTP C 3aNpOCOM O
pe3ynbTaTe NpefoCcTaBleHnsa rocyAapCTBEHHOM YCAYyrn NOCPeaCcTBOM 31EKTPOHHON MOYTbI
MHOr0)yHKLMNOHANbHbIA LLIEHTP HanpaBaseT OTBET 3aCTPax0BaHHOMY JINLY He No3aHee ofHoro paboyero
[HA, ClefyloLlero 3a AHeM NoJIy4eHUS MHOMO(YHKLMOHAIbHBIM LLEHTPOM YKa3aHHOrro 3anpoca.

86. Pe3ynbTaToOM agMUHUCTPATMBHON NpoLLefypbl ABAAETCA NpeAcTaB/eHne CBeeHWU 0 nopagke
npenocTaBieHns rocy4apCTBEHHOM YCAYrn B MHOFOYHKLMOHAIbHOM LEHTpeE.

AOMVHMCTPaTMBHAsA Npouegypa Mo npueMy MHoOrogyHKLMOHaIbHbIM LLEHTPOM 3amnpoca 3acTPaxoBaHHOMO
LA 0 NPeAoCTaBAEHNN FOCYJAaPCTBEHHOMN YCNYr U UHbIX JOKYMEHTOB, HE0OX0AUMbIX ANs
NpefoCTaBNeHNS FOCYLAaPCTBEHHON YCayri

87. OcHOBaHMeM AN HaYaia aAMUHUCTPATUBHONM MpoLeAypbl ABNSETCS IMYHOe obpalleHue
3aCTPaxoBaHHOMO JINLLA B MHOO(YHKLMOHAMbHbIA LLEHTP C 3asBJEHNEeM U JOKyMeHTaMm1, HeobXxoanMbIMU
L1 NPeAoCTaBAEHNS FOCYAaPCTBEHHOW YCYri, NOAAHHBIMU B TOM YUC/1e MOCPELCTBOM KOMMIEKCHOTO
3anpoca.

3acTpaxoBaHHble UL@ MOTYT NoAaTh 3asB/eHNe B MHOMO(YHKLUMOHANbHbIV LEHTP HENMocpeaCcTBEHHO,
yepes npeacTaBUTens.

B cnyyae nofayv 3asBneHns Yyepes MHOroyHKLUMOHaNbHbIA LEeHTP AHEeM obpalleHns 3a NpefocTaB/IeHneM
rOCYAapCTBEHHOW YCNYr CYMTAETCS AaTa NpreMa 3asBAeHNs MHOTO(YHKLMOHAIbHBIM LIEHTPOM.

88. C yyeToM TpeboBaHUii NpefoCTaBeHNs FOCYAapPCTBEHHbIX YC/IYT MHOMO(YHKLMOHAIbHBIM LIEHTPOM,
npefsycMoTpeHHbIX MpaBuaaMm opraHn3aLmm 4eaTesnbHOCTN MHOrOMYHKLMOHANbHbIX LLEHTPOB
MpeAoCTaBNEHNS rOCYJapCTBEHHbIX U MYHWULMMNAJbHLIX YCAYT, 3asB/IeHNE, B TOM YNCIE 3asiBIEHNE,
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COCTaBJ/IEHHOE Ha OCHOBaHWW KOMMJIEKCHOr0 3anpoca, a TakXKe CBefeHns, [OKYMEHThl U nHgopMaumsa,
HeobxoanMble 0N9 NPeAfoCTaBAEHNS rOCYLapCTBEHHON yCayrn, MOryT BbiTb HanpaBieHsl
MHOrohyHKLNOHAaNbHbIM LIEHTPOM B TEPPUTOPMasbHbIA opraH MPP B 31eKTPOHHOW hopmMe Mo
3alUMLLEHHBIM KaHalaM CBA3W, 3aBepPeHHbIe YCUIEHHON KBaMMPULMPOBAHHON 31€KTPOHHOW NoANUChI0. Mpu
3TOM OPUrMHasIbl Ha3BaHHbIX 3a9BNEHUIA N LOKYMEHTOB Ha BYMa>KHbIX HOCUTENAX B TEPPUTOPUANbHLIN
opraH lN®P He npeacTaBAAOTCS.

3aaBneHune, COCTaBNEHHOE Ha OCHOBAHMMW KOMMJIEKCHOMO 3anpoca, AO/MKHO BbiTb NOANMCaHO
YNOJIHOMOYEHHbIM PabOTHNKOM MHOMO(YHKLIMOHAbHOMO LIEeHTpa, CKPEMNJIeHO nevaThbio
MHOrO(hYHKLMNOHaNLHOI O LIeHTpa.

OLHOBPEMEHHO C KOMMNEKCHbLIM 3anpoCOM 3aCTpaxoBaHHOE ANLO NofaeT B MHOMOQYHKLUNOHAbHBIA LLEHTP
CBEAEHNSA, OOKYMEHTbI 1 (1K) nHopMaLmio, Heo6XxoauMbIe 419 MPefoCTaBNEHNSA FOCYAAPCTBEHHbIX
YCIyT, YKa3aHHbIX B KOMIMJIEKCHOM 3anpoce, 3a UCK/I0YEeHNEM LOKYMEHTOB, Ha KOTOPbIe pacnpoCcTpaHAeTCs
TpeboBaHMe NyHKTa 2 YacTu 1 cTaTbn 7 PegepansHoro 3akoHa oT 27 uons 2010 r. Ne 210-93, a Takxe
CBeLleHNIN, JOKYMEHTOB U (MNKN) NH(OPMaLMK, KOTOPbIE Y 3aCTPax0BaHHOM0 INLA OTCYTCTBYIOT U LOJIKHbI
ObITb MOJIy4eHbl MO pe3ynbTaTaM NpefoCTaBAEHNS UHbIX YKa3aHHbLIX B KOMMJIEKCHOM 3amnpoce
roOCYyAapCTBEHHbIX YCAYT.

3asBJieHne, COCTaBJIEHHOE Ha OCHOBaHUUN KOMIMJIEKCHOr 0 3aMpoca, a TakXXe CBefeHNs, LOKYMEHTbI 1
NHGopMaLns, HeobxoanMble 0NS NPeAOCTaBNEHNS FOCYLAapPCTBEHHON yCAYri, HAaNpPaBAsAOTCA B
TeppuTopmManbHbin opraH MNOP ¢ Npuno)eHneM 3aBepeHHON MHOrO(YHKLNOHAbHBLIM LLIEHTPOM KONuu
KOMIJIEKCHOr 0 3arpoca.

(MyHKT B pepakuum MNMoctaHoBneHns MpasnieHnsa MNeHCMOHHOro hoHaa Poccuinckon ®epepaumm ot
16.06.2020 Ne 322n)

89. B cnyyae obpalleHns 3acTpaxoBaHHOIO L@ B MHOTO(YHKLIMOHAbHbLINA LIEHTP C 3aNpPOCOM O
pe3ynbTaTe NpefoCTaBNeHNa roCyLapCTBEHHON yCAYr MOCPEACTBOM 31EKTPOHHON NOYThI
MHOTO(YHKLMOHAJIbHBIN LIEHTP HanpaBAseT OTBET 3aCTPaxOBaHHOMY MUY He no3aHee paboyero oHs,
cnepyloLlero 3a fiHEM NoJly4eHust MHOroyHKLIMOHAIbHBIM LLEHTPOM yKa3aHHOrro 3anpoca.

Mpy nogaye 3as8B/iIeHNS 0 NPefOCTaBAEHNM FOCY4apCTBEHHON YCYrK Yepe3 MHOro(yHKLNOHANbHbIN LLEHTP
yBeLlOMJIEHME HaMnpaBJigeTCa TeppuToprasbHbeiM opraHoM MOP nocpencTBOM CUCTEMbI
MeXBEeLOMCTBEHHOI0 /IEKTPOHHOIr0 B3aUMOLENCTBUSA B MHOMO(DYHKLIMOHANBbHbBIA LEHTP.

AOMUHUCTPATMBHAsA Npoleaypa no opM1POBAHMIO 1 HAMPABIEHMIO MHOTOMYHKLIMOHA/bHBIM LIEHTPOM
MeXBeJIOMCTBEHHOI 0 3aMnpoca B OpraHbl, NPeAoCTaBASIOWNE rOCYAaPCTBEHHbIE YCAYTY, B UHbIE OPraHbl
rocyaapCTBEHHOW BNACTW, OpPraHbl MECTHOrO CaMOoynpaB/ieHNs 1 OpraHn3aLnm, y4acTByoLLIne B
NpenoCTaBNEHUN rOCYAapPCTBEHHbIX YCyT

90. dopMMpOBaHME N HanpaBeHe MeXBeLOMCTBEHHOI0 3arMpoca MHOrOMYHKLMOHabHLIM LLEHTPOM Mpwu
NpefoCTaBNEHUN rOCYAAaPCTBEHHOW YCIYT B OpraHbl, NpefoCTaBNsoWwmMe rocyJapCTBEHHbIE YCYrH, B
MHble OpraHbl rOCYAApCTBEHHOMN BNACTMW, OPraHbl MECTHOMO CaMOYMNpaB/IeHNs U OpraHun3aLuy,
y4yacTBytoLMe B MPefOCTaBNEHUN FOCYAAaPCTBEHHbIX YC/YT, HE OCYLLLECTBASAIOTCA.

AIMUHUCTPATMBHAsA NpoLeaypa Nno BblAaye 3aCTPAx0BaHHOMY Ny pe3y/bTaTa NpefocTaBiaeHns
rocyaapCTBEHHOW YCYri, B TOM YUCIIE BblAaye AOKYMEHTOB Ha ByMa)xHOM HOoCMTeNe, NOATBEPKAAOLLIMX
COZlepXKaHne 31eKTPOHHbIX JOKYMEHTOB, HarnpaB/ieHHbIX B MHOrOYHKLMOHA/bHBIA LIEHTP MO pe3y/bTaTaM
NpefnoCTaBNeHNs FOCYNAapCTBEHHON YCAyr TEPPUTOPMANbHBIMUK opraHamu MNP, a Takxxe Bblgaya
NOKYMEHTOB, BKJI04asi COCTaB/ieHMe Ha ByMa)KHOM HOoCMTese 1 3aBepeHIe BbIMUCOK 13 MH(OPMALIMOHHO
CUCTEMBI

91. Mpw obpalleHnmn 3aCTPaxoBaHHOIO JiMLa 3a BblAavyen yBeaoMeHns paboTHNK MHOroyHKLNOHANbLHOIO
LEeHTpa NocpeacTBOM CMCTEMbI MEXBEAOMCTBEHHOIO 3/IEKTPOHHOI0 B3aMMOAENCTBIS hOpMUMpyeT
MeXBeLOMCTBEHHbIN 3aMpoc 1 B pexxume "oHnanH" nonyyaeTt oTBeT. PacnevyaTbiBaeT yBegoOMEHNE, CTAaBUT
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WTaMn MHOrO(hYHKLMOHAJIbHOIO LIEHTPa 1 NevyaTb, 3aBepsieT NOAMNUCHIO C ee PacLLUMGPOBKOI 1 BpyYaeT
3acTpaxoBaHHOMY ULy (MpeacTaBMTENO 3aCTPaxoBaHHOMO NnLA).

VHble pencTems, Heobxoaumele o5 NpegocTaBAeHNs roCyapCTBEHHOWN YCAyr, B TOM YUC/e CBA3aHHbIe C
NPOBEPKON AENCTBUTENLHOCTMN YCUNEHHOWN KBaAN(ULMPOBAHHON 3IEKTPOHHON NOAMMNCY 3aCTPaX0BaHHOIO
Jiua, UCNoJsib30BaHHOM Npu obpalleHnn 3a NoJlyYeHNEM rocyLapCTBEHHOMN YCNYIK, a TakXe C
YyCTaHOBJIEHNEM NEPEYHs CPEeACTB YAOCTOBEPAIOLWMNX LEHTPOB, KOTOPbIE AOMYCKAOTCA 1S UCMONb30BaHMS
B Lensix obecneyeHns yKkasaHHOW MPOBEPKM

92. MNpwn obpalleHnn 3aCTPaxoBaHHOMO MLa 3@ NPefoCTaBeHNEM roCyAapCTBEHHON yCAyru B
COOTBETCTBUW C NYHKTOM 42 AOMUHUCTPATUBHOIO perfaMeHTa, 3asaBieHne NoAnncLIBAaeTCs NpoCcTom
3N1EKTPOHHON NOAMNUCHIO, MPY 3TOM NAEHTUDUKALNA N ayTEHTUDUKALNA 3aCTPaXOBaHHOro MLa
OCYLLECTBAAETCA C UCNOJIb30BAHWEM €JMHOW CUCTEMbI NAEHTUMUKALUN N ayTeHTUDMKaL UK, K
YCUJIEHHON KBaNN(MLMPOBAHHON 3/1EKTPOHHON NOAMMCLIO 3aCTPaX0BAaHHOMO NnLa, MPW 3TOM YCTaHOB/IEHNE
JINYHOCTW 1 NPOBEpKa NOAJNHHOCTM NOAMNCK 3aCTPaXOBAHHOMO ML OCYLLEeCTBAAIOTCSA NyTEM NPOBEPKU
ero KBaanguLMpoBaHHOro cepTndmrKaTa Kaoya NPoOBEPKM 3EKTPOHHON NOAMNUCK C UCMO0/b30BaHNEM
e4NHON CUCTEMbI UAEHTU(MKALUN 1 ayTeHTUhMUKaLNK.

93. Ecnu B pe3ynbTaTe NPOBEPKN OENCTBUTENIbHOCTW YCUIEHHON KBaANMULMPOBAHHON 3NIEKTPOHHON
NOAMMCK, KOTOPOW NOAMNMNCAHO 3asABNEHNE, BbISBIEHO HECOBNIOAEHNE YCTAHOBIEHHBIX YCI0BUIA NPU3HAHNA
€€ NeCTBUTENIbHOCTK, B TeveHne 3 IHeN Co AHA 3aBepLUeHNs TakoW NpoBepKX 3aCTpaxoBaHHOMY LY
HanpasaseTca yBefomeHne 06 0TKase B NpMemMe 3asBJeHNs C yKa3aHMeM NPUYnH 0TKasa B COOTBETCTBUU
co cTaTben 11 ®epnepanbHOro 3akoHa oT 6 anpens 2011 r. Ne 63-@3, KOTOpblE MNOCAYXUN OCHOBAHWEM ANS
NPUHATNS YKa3aHHOMO peLLeHns.
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