006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
npepoctaBneHus NMNeHCMOHHbIM poHAOM Poccunckon depepauum
rocyapCcTBEHHOM yCJIyru no MH(POPMUPOBaAHUIO 3aCTPaXOBaHHbIX
JINL, O COCTOSSHUM UX UHAUBUAYAJbHbIX JIMLEBbIX CYETOB B
cucTeMe 00si3aTeNIbHOro NEHCUOHHOr0 CTPAXOBAHUA COrIacHO
dbenepanbHbIM 3aKOHaM "O0 MHAMBMAYASILHOM
(nepcoHncpunumMpoBaHHOM) yyeTe B CUCTEMe 0D0sA3aTeNbHOro
NEeHCUMOHHOro cTpaxoBaHUa" u "Ob MHBECTUPOBAHUM CPeacTB ANA
¢pUHAHCMPOBAHUA HAKOMNUTEJIbLHOW NEeHCUU B POCCMUCKOU
depepauun”

MocTtaHosneHue MpasneHns - Ne 100 - o1 27.02.2019 - MeHCUOHHBIR (OHA * YTpaTna cuiy

MPABNEHVE NEHCUOHHOMO ®OHOA POCCUNCKOWN ®ELEPALNNA
MOCTAHOBJIEHNE
MOCKBA

27 gpespans 2019 r. Ne 100N

06 yTBepXAeHUN AOMUHNCTPATMUBHOIO periaMeHTa npenocTaBneHms MNeHCMoHHbIM hoHAOM Poccninckom
denepaumm rocyaapcTBEHHON yCAyrin No MHPOPMUPOBAHMIO 3aCTPaXOBaHHbIX JINL, O COCTOSAHUMN WX
WHAVBUAYANbHbIX NNLEBLIX CHETOB B CUCTEMe 0653aTeIbHOr0 NEHCMOHHOr0 CTPaxoBaHWA COrlacHO
dhenepanbHbiM 3aKoHaM "O6 nHAUBMAYaNbHOM (NEPCOHNMDULMPOBAHHOM) y4eTe B CUMCTeMe 0653aTeNbHOro
MEHCUOHHOro cTpaxoBaHua" 1 "O6 MHBECTUPOBaHUY CPEACTB ANA (PUHAHCUPOBAHNS HAKONUTENLHON
neHcum B Poccuiickon ®epgepaumn”

3aperncTpupoBaH MuHiocTom Poccum 7 nioHa 2019 r.
PernctpauunoHHbin Ne 54869

B cooTBeTCcTBUMN C DepepanbHbIM 3akKOHOM OT 27 mntona 2010 r. Ne 210-®3 "0O6 opraHusaumm
NpenoCcTaBNeHNS roCyAapCTBEHHbLIX U MyHUUMManbHbIX ycnyr" (CobpaHue 3akoHOAaTeNbCTBa Poccuinckom
®epepaumm, 2010, Ne 31, cT. 4179; 2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, cT. 4291; Ne 30, cT.
4587; Ne 49, cT. 7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480; Ne 30, cT. 4084;
Ne 51, cT. 6679; Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; Ne 30, cT. 4264; No 49, cT. 6928; 2015,
Ne 1, cT.67,72; Ne 10, cT. 1393; Ne 29, cT. 4342, 4376; 2016, Ne 7, cT. 916; Ne 27, cT. 4293, 4294; Ne 52, CT.
7482; 2017, Ne 1, cT. 12; Ne 31, cT. 4785; Ne 50, cT. 7555; 2018, Ne 1, ¢T. 63; Ne 9, ¢T. 1283; Ne 17, ¢T. 2427,
Ne 18, cT. 2557; Ne 24, 1. 3413; Ne 27, cT. 3954; Ne 30, cT. 4539; Ne 31, cT. 4858; 2019, Ne 14, cT. 1461) n
noctaHoBneHneM MpaBuTenscTBa Poccuinckon ®epepaumm ot 16 mas 2011 r. Ne 373 "O pa3paboTke u
YyTBEPXAEHUN a/MUHUCTPATUBHBIX PErflaMeHTOB OCYLLECTBEHNA FOCYAapCTBEHHOIr0 KOHTPOAS (Haa3opa)
N agMUHUCTPATUBHbBIX pernaMeHToB NpeaoCTaB/eHNs rocygapcTeeHHbIX ycnyr" (CobpaHne
3aKoHozaTenbcTBa Poccuinckon ®epepaumm, 2011, Ne 22, ¢1. 3169; Ne 35, 1. 5092; 2012, Ne 28, cT1. 3908;
Ne 36, cT. 4903; Ne 50, cT. 7070; Ne 52, c1. 7507; 2014, Ne 5, cT. 506; 2017, Ne 44, cT. 6523; 2018, Ne 6, CT.
880, Ne 25, cT. 3696; Ne 36, cT. 5623; Ne 46, cT. 7050) MpasnieHne NMeHCMOHHOro (hoHAa PoccmMnckom
®epepallMm NOCTAHOBASET:

YTBEPAWTb Npuiiaraembil AOMUHUCTPATUBHBIN PernamMmeHT npeaoctaBneHuns NeHCnoHHbIM POHA0M
Poccuiickon ®epepalimm rocyLapCTBEHHON YCAYr N0 MHOPMUMPOBAHUIO 3aCTPaX0BaHHbLIX L, O
COCTOSAHWUM UX MHANBMAYASbHbBIX IMLEBLIX CYETOB B CUCTEME 06513aTeNbHOr0 MEHCUOHHOI0 CTPaxoBaHMA
cornacHo genepasbHbiM 3akoHaM "O6 MHAMBUAYaNbHOM (MEPCOHNGMULINPOBAHHOM) yYeTe B CUCTEME
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06a3aTeNIbHOro NeHCMOHHOrO cTpaxoBaHus" 1 "O6 MHBECTUPOBAHMMN CPEACTB A5 (PUHAHCUPOBAHMS
HaKoMUTeNbHON NeHcmmn B Poccninckon degepaunn” .

Mpencepatens A.lpo3nos

YTBEPXXEH

nocTaHossieHneM paBreHus
[MeHCMoHHOro hoHAa
Poccuinckon ®epepauun

oT 27 tpeBpans 2019 r. Ne 100N

ALOMVWHUCTPATWBHBIV PEFTAMEHT NPELOCTABJEHWS MEHCMOHHBIM ®OHIOM POCCUACKON
OELEPALN FOCYAPCTBEHHOW YCNYI W MO NHOOPMUPOBAHWNKO 3ACTPAXOBAHHbBIX JINL, O
COCTOAHUN X NHAVBUAYANBHbBIX TNLEBbLIX CHETOB B CUCTEME OBA3ATEJIbHOIO MEHCMOHHOIO
CTPAXOBAHWA COMNACHO ®EAEPAJIbHBIM 3AKOHAM "OB NHAOMBUAYAJIbHOM
(MEPCOHN®NLINPOBAHHOM) YHETE B CUCTEME OBA3ATEJIbHOIO NMEHCUOHHOI O CTPAXOBAHKA" 1 "OB
WHBECTWPOBAHWW CPEACTB A1 ®UHAHCUPOBAHMA HAKOMUTENLHOW MEHCKW B POCCUIACKON
GEONEPALINN"

|. ObLme nonoXeHns
MpeameT perynmpoBaHna AGMUHUCTPATUBHOMO perjiamMeHTa

1. ADMVUHUCTPATMBHbLIN pPerfiaMeHT NpenocTaBsieHns NeHCMOoHHbIM hoHA0M Poccninckon ®eaepaumn
rocyfapCTBEHHOM YCAYrK N0 MHGOPMUPOBAHMIO 3aCTPaX0BaHHbIX JIML, O COCTOSHUM X MHOANBUAYAJIbHbIX
JINLEBbIX CYETOB B CUCTEeMe 0653aTeIbHOr0 NEHCMOHHOMO CTPaxoBaHMA CornacHo deaepanbHbiM 3aKOHaM
"06 uHaMBMAOYaNbHOM (MNEPCOHNPMLMPOBAHHOM) yyeTe B cucTemMe 0653aTeNIbHOr0 NEHCUOHHOMO
cTpaxoBaHus" n "0O6 nHeecTUpoBaHUM CPeACTB ANd (MHAHCMPOBAHNA HAKOMUTENbHOW MEHCUM B
Poccninckon ®depepaunn” (ganee COOTBETCTBEHHO - [MDP, rocyaapcTBeHHasn ycayra, ADMUHUCTPATUBHBIN
pernaMeHT) onpenenseT NopsLoK U CTaHAApPT npefocTasneHmns MNOP Yyepes cBOU TeppuToprasbHble
OpraHbl roCy4apCTBEHHON YCAyrn, CPOKM M NOCIeL0BaTE/IbHOCTb BbIMOJHEHNS aAMUHUCTPATUBHbIX
npouenyp (LencTeun) Npu NpenocTaBieHUn TeppuTopmnabHbiMu opraHamu NOP rocyjapcTBEHHON yCyrn.

Kpyr 3asButenei

2. [ocypapCTBeHHaa ycnyra npefocTaBnseTcs 3aCTpaxoBaHHbIM NLAM, YKa3aHHbIM B CTaTbe 7
depnepanbHOro 3akoHa oT 15 gekabps 2001 r. Ne 167-®3 "06 0bs3aTesIbHOM NEHCUOHHOM CTPaxoBaHWUN B
Poccuinckon ®egepaummn" (CobpaHme 3akoHogaTenbCTBa Poccuinckon ®epepaumnm, 2001, Ne 51, cT. 4832;
2002, Ne 22, cT. 2026; 2003, Ne 1, cT. 2, cT. 13; Ne 52, cT. 5037; 2004, Ne 27, cT. 2711; Ne 30, cT. 3088; Ne 49,
CT. 4854, 4856; 2005, Ne 1, cT. 9; Ne 29, cT. 3096; Ne 45, cT. 4585; 2006, Ne 6, cT. 636; Ne 31, cT. 3436; Ne 32,
CT. 3585; 2007, Ne 7, cT. 933; Ne 30, cT. 3754; 2008, Ne 18, cT. 1942; Ne 29, cT. 3417; Ne 30, cT. 3602, 3616;
2009, Ne 1, ¢T. 12; Ne 29, cT. 3622; Ne 30, cT. 3739; Ne 52, cT. 6454; 2010, Ne 31, cT. 4196; Ne 40, cT. 4969;
Ne 42, cT. 5294; Ne 50, cT. 6597; 2011, No 1, cT. 40, 44; Ne 23, cT. 3258; Ne 27, cT. 3880; Ne 29, cT. 4291; Ne
45, cT. 6335; Ne 49, c1. 7037, 7043, 7057; 2012, Ne 26, cT. 3447; Ne 31, cT. 4322; Ne 50, cT. 6965, 6966;
2013, Ne 27, cT. 3477; Ne 30, cT. 4044, 4070; Ne 49, cT. 6352; Ne 52, cT. 6986; 2014, Ne 11, ¢T. 1098; Ne 14,
CT. 1551; Ne 26, cT. 3394; Ne 30, cT. 4217; Ne 48, cT. 6659; Ne 49, cT. 6915, 6919; 2015, Ne 1, cT. 72; Ne 29,
CT. 4339; Ne 48, cT. 6713; Ne 51, cT. 7244, 2016, Ne 27, cT. 4183; Ne 52, cT. 7486, 7487, 7496, 7505; 2017,
Ne 24, cT. 3483; Ne 31, cT. 4765; Ne 50, cT. 7564; Ne 52, cT. 7936; 2018, Ne 1, cT. 12, 20; Ne 18, cT. 2574; Ne
27, cT. 3947; Ne 49, cT. 7497, 7513; Ne 51, cT. 7859), 1 nMuam, Nnpn3HaBaeMblM TaKOBbIMWA B COOTBETCTBUM C
ab3auem TpeTbuM CcTaTbu 1 ®epepancHOro 3akoHa ot 1 anpens 1996 r. Ne 27-®3 "O6 uHauBuAyansHOM
(nepcoHndMUMpPoOBaHHOM) yyeTe B cucTemMe 0653aTeNlbHOM0 NEHCUOHHOIO cTpaxoBaHma" (CobpaHne
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3aK0HOJaTeNbCTBa Poccuinckon Pepepaunm, 1996, Ne 14, cT. 1401; 2001, Ne 44, cT. 4149; 2003, Ne 1, CT.
13; 2005, Ne 19, cT. 1755; 2007, Ne 30, cT. 3754; 2008, Ne 18, cT. 1942; Ne 30, cT. 3616; 2009, Ne 30, cT.
3739; Ne 52, 6454; 2010, Ne 31, cT. 4196; Ne 49, cT. 6409; Ne 50, cT. 6597; 2011, Ne 29, cT. 4291; Ne 45, cT.
6335, Ne 49, cT. 7037, 7057, 7061; 2012, Ne 50, cT. 6965, 6966; 2013, Ne 14, cT. 1668; Ne 49, cT. 6352; Ne
52, cT.6986; 2014, Ne 11, cT. 1098; Ne 26, cT. 3394; Ne 30, cT. 4217; Ne 45, cT. 6155; Ne 49, cT. 6915; 2016,
Ne 1, cT. 5; Ne 18, cT. 2512; Ne 27, cT. 4183; 2017, Ne 1, cT. 12; 2018, Ne 27, cT. 3947; Ne 31, cT. 4857, 4858;
2019, Ne 14, cT. 1461) (ganee COOTBETCTBEHHO - DefepabHbIi 3aKoH 0T 1 anpens 1996 r. Ne 27-03,
3aCTpPaxoBaHHOE nLO).

3. 3aCTpaxoBaHHOe JIMLLO MOXXET BOCMOJIb30BaThCA FOCYAAaPCTBEHHOM YC/1Yron Yepes CBOero 3aKOHHOIro Wu
YMNOJIHOMOYEHHOI 0 NpeacTaBnTenNs.

Mpn 3TOM IMYHOE yYacTMe 3acTPaxoBaHHOIO ML B MPABOOTHOLIEHMAX MO NOJTYYEHUIO FOCY[apCTBEHHOW
YC/Yrn He NIMLaeT ero npasa MMeTb NpeLCcTaBUTEeNs, PaBHO Kak 1 y4acTue npeacTtaBuTeNsa He ivwaeT
3aCTpaxoBaHHOE NNL0 NPaBa Ha JIMYHOE y4yacTue B yKa3aHHbIX NPaBOOTHOLLIEHNSX.

TpeboBaHMs K MOPSAKY UHGOPMUPOBaHUSA 0 NPeaoCTaBleHNN
rocyLapCTBEHHON yCayru

4. ViHdopMupoBaHMe 3aCTpaxoBaHHbIX JML, MO BONPOCaM NpefoCTaBeHNs rocy4apCTBEHHON YCyru
yCNyr, KOTOpbIe ABNAIOTCS HE0BX0AMMbIMU 1 0643aTENbHBIMY NS NPeAoCTaBNeHNS rOCy LapCTBEHHON
yC/yru, oCyLLeCcTBAAETCS:

L0JDKHOCTHbBIM JINLLOM CTPYKTYPHOr0 nofpasaefieHns TeppuTopuraibHoro opraHa MN®P, 0TBETCTBEHHOIO 3a
npenocTaBieHne rocyaapCTBEHHON YCAyru (fanee - 4OJHKHOCTHOE L), NpY HeNoCpPeLCTBEHHOM
obpalleHnn 3aCTPaxoBaHHOIo Jila B TEpPUTOPUabHbIA opraH MOP;

PaboTHMKOM MHOMO(YHKLIMOHANLHOMO LLeHTPpa NpeaoCTaBAeHNs FOCy4apCTBEHHbIX Y MYHULMNAJbHbIX
ycnyr (fanee - MHOroyHKLUMOHANbHbIA LLEHTP);

nocpeaCcTBOM TeNeOHHON, (PaKCUMUIBHON N NHBIX CPeACTB TeJIeKOMMYHUKaLMOHHON CBS3Y;

nyTem ohopMAeHNS UHHOPMALMOHHbLIX CTEHA0B B MeCTax NpefocTaBAeHNs rocyapCTBEHHOW YCAyr, Ha
KOTOPbIX pa3MeLlaeTca nHopMaLns, ykasaHHasa B ab3aLax wWecTHaALaToOM - ABaALaTb YETBEPTOM NMyHKTa
33 ADMWHUCTPATMUBHOIO pernaMeHTa;

nyTem nybankauuy nHMOpPMaLMOHHBIX MaTeprasnos B CpeacTBax MacCoBOW MHOpMaLMK, N3LaHUS
MHGOPMaLMOHHBIX BpoLutop, ByKNeToB, MHOW NeYaTHON NPOAYKLMK;

nyTem pasMeLLeHns nHgpopmMauum Ha oduLnansHoM cante NOP B ceTn "NHTepHeT" (fanee - cant MOP) un
Ha EgnMHOM nopTane rocyaapCTBEHHbLIX Y MyHUUMUNAAbHbLIX YCAyr (PyHKUNA) (oanee - EAnHbIN nopTan);
nyTem pasmeLLeHns bpowtop, bBykneToB 1 Apyrux MHGMOPMaLMOHHbLIX MaTEPMANOB B MOMELLEHNSX
TeppuTopmanbHbix opraHos MN®P, npefHasHavYeHHbIX A5 NpYemMa 3aCTPaxoBaHHbIX JIUL, @ TakXXe UHbIX
opraHm3auuii Bcex opm co6CTBEHHOCTM MO COraCOBaHMIO C YKa3aHHbIMU OpraHu3aLmsaMm, B TOM YiCie B
MHOTO(PYHKLMOHAJIbHbIX LeHTpaXx;

nocpencTBOM OTBETOB Ha NMUCbMEHHbIE 0BpaLLeHNs 3aCTPaxoBaHHbIX JNL,.

5. Mpu nHdopmMupoBaHUK 0 NOpsSLKe NPefoCTaBAeHNs roCyapCTBEHHOW YCYr No TenedoHy
LOJPKHOCTHOE NINLL0, NMPUHSAB BbI30B M0 TesehoHy, AO0/DKHO NPeACTaBUTLCA: Ha3BaTb paMuanio, ums,
0TYeCTBO (NPWU HaMYUK), LOKHOCTb, HAUMEHOBaHWe CTPYKTYPHOr 0 NoApasaesieHnsa TeppuTopuaibHoro
opraHa lMoP.

[O/MKHOCTHOE NnLo 0643aH0 CoobWUTL rpaduk Nprema 3aCTPaxoBaHHbIX ML, TOYHbLIN NOYTOBLIA agpec
TeppuTopuansHoro opraHa N®P, cnocob npoesfa K Hemy, a Npyu HeobxoAnMMocTK - TpeboBaHMA K
NMUCbMEHHOMY 0bpaLLeHuto.

VHdopmMmupoBaHue no TenedoHy 0 Nopsake NpeaoCTaBieHNs rocyJapCTBEHHON YCAYri OCYLLEeCTBNAETCS B
COOTBETCTBUU C rpaddnkom paboThl TEpPUTOPMANLHOro opraHa MOP.

Bo BpemMs pa3rosopa LO/MKHOCTHOE JIMLLO LO/MKHO NPOU3HOCUTL CJI0BA YE€TKO M He NpepbiBaTh Pasrosop rno
npuyrHe NOCTYNJIEHNS APYroro 3BOHKa.
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Mpy HEBO3MOXXHOCTWN OTBETUTb Ha MNOCTaBJIEHHbIE 3aCTPaX0BaHHLIM NNLOM BONPOCHI TeNe(OHHbIA 3BOHOK
L0/KeH BbITh NepeafpecoBaH (NepesedeH) Ha APYroe AOJHKHOCTHOE nLo nnbo obpaTusLLeMycCs
3aCTpPaxoBaHHOMY JiMLy AO/KeH BbITb cooblieH HoMep TenedoHa, M0 KOTOPOMY MOXXHO MOAYYNTb
HeobxoaMMy10 NHGOPMaLKIO.

Pa3rosop no TenedoHy He AoJKeH nNpoaokaTeca 6onee 10 MUHYT.

6. Mpw oTBETax Ha TenegoHHbIE 3BOHKN 1 YCTHbIe 0bpaLleHns 0 NopsiaKe NpenocTaBaeHns
rOCyZLapCTBEHHON YCAYri LOMKHOCTHOE Lo 0653aH0 B COOTBETCTBMM C MOCTYNMBLUNM 0bpalleHrnem
npenocTaBAAThb CieAyIoLWYy0 NHGOopMaLKIO:

0 HOPMATUBHbIX NPABOBbLIX aKTax, PeryJMpyoLwmnx BONpock! NpefocTaBeHnsa rocy4apCTBEHHOM yCayru
(HanMeHoBaHWe, HoMep, faTa NPUHATAS HOPMATMBHOIO NPaBOBOr0 aKTa);

0 NepeyHe KaTeropuin auy, UMeLLMX NPaBo Ha NoJly4YeHne rocy4apCTBEHHON YCAYru;

0 NepeyHe AOKYMEHTOB, HEOBX0ANMbIX A9 NOAYYEHUS rOCyAapCTBEHHON yCyru;

0 CpoKax NpefoCTaB/IeHUs rocy4apCTBEHHON YCAYIH;

06 0CHOBaHMAX 0TKa3a B NPef0CTaBAEHUN FOCY4apCTBEHHON YCAyri;

0 MeCTe pa3MelleHnsa Ha canTe MNOP nHhopmaumm No Bonpocam NpefocTaBleHNs rocyapCTBEHHON
ycnyru.

7. Ha canTe MO®P, B hefepanbHON rocygapCTBEHHOW MHPOPMaLIMOHHON cncTeme "PenepasibHblil peecTp
rocyaapCTBEHHbIX ycnyr (pyHKuun)" (oanee - hegepanbHbil peecTp), Ha EAnHoOM nopTane, a Takxe Ha
CTeHAax B MeCTax NpefoCcTaBieHUs rocyAapCTBEHHON YCAYr 1 YCAyr, KOTOpbIe ABASIOTCA HeOBXoANMbIMU
1 obsA3aTenbHbIMK 15 NPefoCTaBAeHNA FOCYJapCTBEHHOW YCAYTr, U B MHOMOMYHKLMOHAbHOM LIEeHTpe
pa3MmellaeTcs cefyowas crnpaBovyHas nHpopMaums:

0 MecTe HaxoXAaeHus u rpaduke paboTel TeppuTopranbHbIX OpraHos MNOP 1 NX CTPYKTYPHbIX
noapasfeneHnii, 0TBETCTBEHHbIX 3a@ NpefocTaBeHne rocyjapCTBEHHON YCAYr, a TakxXe
MHOIOOYHKLMOHANbHBIX LLIEHTPOB;

CrpaBOYHbIe TeNlehOHbI CTPYKTYPHbIX NOAPa3AeNIeHNI TeppUTOpuanbHbiX opraHos MN®OP, 0TBETCTBEHHLIX 33
npefocTaB/ieHne rocygapCTBEHHOW yCayru, B TOM Yucsie HoMep TenedoHa-aBTonHgpopMmaTopa (npu
Ham4un);

afpec opuLMaNbLHOro CanTa, a TakXKe 3NEKTPOHHON NoYThl U (1an) hopMbl 06paTHON CBA3M
TeppuTopmasbHbIX opraHos MNOP.

Il. CraHOapT npegocTaBieHNs roCy4apCTBEHHON yCayri
HavMeHoBaHMe rocyapCTBEHHON yCyru

8. l'ocynapcTBeHHas ycsyra no MHMOPMUPOBaHMIO 3aCTPaX0BaHHbIX JIUL, O COCTOSHUW X MHAUBUOYAJIbHbIX
JINLEBBIX CYETOB B CUCTEMe 0653aTeIbHOM0 NEHCMOHHOMO CTPax0BaHMA COrnacHo denepanbHbiM 3aKOHaM
"06 uHAMBMAOYaNbHOM (MEPCOHNPMLMPOBAHHOM) yyeTe B cucTemMe 0653aTeNIbHOr0 NEHCUOHHOMO
cTpaxoBaHus" n "0O6 nHBeCcTUpoBaHUM CPEeACTB A4 (PMHAHCMPOBAHNA HAKOMUTENbHOW MEHCUMN B
Poccninckon ®degepaunn” .

HavMeHoBaHMe rocyLapCTBEHHOr0 BHEBIOA)KETHOro hoHAa, NPefoCTaBAAOLLErO FOCYAAPCTBEHHYIO YCAYry

9. l'ocynapCTBEHHYI0 yCyry npefocTtasnseT MOP yepes cBoOM TeppuTOpUabHbIE OpraHsbl.

10. TepputopuranbHbie opraHbl MOP npy npenocTaBieHnn rocyaapCTBEHHON yCcayrn He BnpaBe TpeboBaTb
OT 3aCTPax0BaHHOIO JiMLia OCYLLECTBAEHNS AENCTBUIA, B TOM YMCEe COrnacoBaHWin, HEObXoANMbIX Ans
NoJIy4eHNs roCy4apCTBEHHbIX U MyHMLMMANAbHbIX YCAYF U CBSA3aHHbLIX C 0bpalleHneM B UHbIE
rocyfapCcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOoyrnpaBJ/ieHUs, opraHmM3aLun,

OnuncaHue pesynbTaTa NPefoCTaBAEHNs roCyAapCTBEHHOW yCyru

11. Pe3ynbTaToOM NPeAOCTaBAEHUS FOCYaPCTBEHHOW YCNYT ABASETCS NOJyYeHre 3aCTPaxoBaHHbLIM JINLOM
CBEAEHUIA 0 COCTOSHUM €ro UHAMBUAYAbHOMO INLEBOrO CYeTa Mo popMe, YTBEPXKAEHHOW NPUKA30M
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MuHUCcTepcTBa Tpyaa U coumanbHom 3awmTel Poccuiickon Penepaunn oT 9 aHBaps 2019 r. Ne 2H "0O6
yTBEPXXAEHNN (hOPMbI CBEAEHUA 0 COCTOSHUUN NHAWBUAYANBHOrO MLEBOr0 CYeTa 3aCTPaxoBaHHOro nmua”
(3apernctpupoBaH MnHncTepCcTBOM tOCTULMK Poccuinckon ®epepaumm 5 mapta 2019 r., perncTpaunoHHbIN
Ne 53957) (panee - ceegeHns o coctosaHun WJIC).

Cpok NpeaocTaB/ieHNs rocy4apCTBEHHON YCAyrK, B TOM YMC/e C y4eTOM HeobxoaumocTu obpalleHns B
opraHu3aunu, y4acTBylolMe B MpefoCTaB/IEHNN TOCYAaPCTBEHHON YCYTri, CPOK NPUOCTAHOBJIEHNS
npenocTtaBneHns rocyp,apCTBeHHon ycnyrun B cjqiydae, eCJqim BO3MOXXHOCTb NPUOCTaHOBNEHUA
npenycMoTpeHa 3akoHodaTebcTBOM Poccuinckon ®egepalmm, CPOK Bblgaun (HanpaBneHns) LOKYMEHTOB,
ABNAOLWMXCSA pe3yNbTaTOM NPeaoCTaBNEHNS rOCyAapCTBEHHON yCAyrn

12. TocynapcTBeHHas ycsyra npefocTaBnseTcs 3aCcTpaxoBaHHOMY JiMLY B CPOK, He npesbiwatowmnin 10
AHEN Co OHSA Moay4YeHnsa TeppuTopuanbHbiM opraHoM M®P 3anpoca.

Mpy HanpaBneHWX 3aCTPaxXOBaHHbLIM JNLOM 3anpoca B 3/IeKTPOHHOM BUAE, NOAAHHOI0 C UCMOJb30BaHNEM
cetu "MiHTepHeT", BKOYasa EAMHBIN nopTan, uam Yepes canT MOP ¢ ncnonb3osaHnem "JinyHoro kabrnHeTa
3aCTpaxoBaHHOrro nmua", ceefeHuns o coctosaHun NIIC npencTaBnasioTCa 3aCTpaxoBaHHOMY NNLLY B peXxume
peanbHOro BpeMeHu B AeHb obpalleHus.

HopMaTuBHbIE NPABOBbLIE aKTbl, PErYAUPYIOLLME NPeAOCTaBAEHE FOCY AaPCTBEHHOM YCYrI

13. MepeyeHb HOPMATMUBHBLIX NPABOBLIX aKTOB, PErYMPYIOLLMX NpefocTaBNeHne roCyJjapCTBEHHON yCayru
(C yKazaHneMm nx pekBn3MTOB U NCTOYHMKOB OhMLIMaIbHOro onybamkoBaHms), pa3meLlaeTcs Ha cante MOP,
B (peflepanbHOM peecTpe 1 Ha EQnHom nopTane.

MicyepnbiBatoLWMI NepeyeHb JOKYMEHTOB, He0OXO4UMbIX B COOTBETCTBMMN C HOPMATWBHbLIMU NPaBOBLIMY
aKTaMu 519 NPefoCTaBNeHUS rocyapCTBEHHOW YCNYTU U YCIYr, KOTOPLIE SBASIOTCS HEOOXOANMbIMU 1
0653aTe/IbHbIMN A9 NPefoCTaBAeHUS roCyJapCTBEHHOR YCAYru, NoANexXallnmx npeacTaBieHuno
3aCTPAX0BAHHbIM JINLIOM, CNOCO6bLI UX MONYYEHUS 3aCTPAXOBAHHbLIM JINLIOM, B TOM YMC/E B 3JIEKTPOHHOM
hopme, NopsIoK UX NPeacTaBAeHUs

14. na npepocTaB/ieHns rocyJapCcTBEHHON YCYr 3aCTPaxoBaHHbIM ANLOM NPeaCcTaBasanTCa ciegyowme
LOKYMEHTBI:

3anpoc, NPeayCMOTPEHHLIN NPUIOXKEHNEM K HACTOALWEMY AOMUHUCTPATUBHOMY periaMeHTy;

JOKYMEHT, y0CTOBEPSOLMNIA IMYHOCTb 3aCTPaxX0BaHHOIO nLa.

15. K 3anpocy, nogaHHOMY OT MMEHW 3aCTPax0BaHHOMO INLA ero 3aKOHHbLIM MPeaCcTaBUTENEM,
NpeacTaBnATCS CnegyoLwmne JOKYMEHTbI:

LOKYMEHT, yAOCTOBEPSAOLWMNIA MYHOCTb 3aCTPAXOBAHHOI0 NLA, YbW MHTEPECH! NPeACTaBAATCS;
LOKYMEHTbI, YA0CTOBEPAOLME NOJIHOMOYNS 3aKOHHOIO NpeacTaBUTeNs;

JOKYMEHTbI, YA0CTOBEPAOLLME IMYHOCTb 3aKOHHOIO NPeacTaBUTeNS.

B cnyyae ecnv 3a rocygapCTBEHHOM ycayron obpallaoTca opraHu3alnmm, Ha KoTopble B COOTBETCTBUM CO
cTaTben 35 MNpaxkaaHckoro kogekca Poccuiickonn Pepepaunn (CobpaHme 3akoHogaTeNbCTBa Poccuinckon
®epepaumm, 1994, Ne 32, cT1. 3301; 2006, Ne 52, cT. 5497; 2008, Ne 17, cT. 1756) BO3/10)KEHO UCMOJIHEHUNE
0653aHHOCTEN ONEKYHOB NI NOMEYNTENEN, - AOKYMEHTHI, YA0CTOBEPSIOLLME JIMYHOCTb MU NMOJTHOMOYUS
npencTaBUTENs OpraHM3aLun.

16. B cniyqae npeacTaBieHUs MHTEPECOB 3aCTPaxo0BaHHOMO JinLa JANLOM B CUY NOJHOMOYMS, OCHOBAHHOIO
Ha [OBEPEHHOCTU, AOMOJIHNTENbLHO K IOKYMEHTaM, NPeayCMOTPEHHbIM MYHKTOM 14 AQMUHUCTPATUBHOIMO
pernamMeHTa, He06X04MMbl JOBEPEHHOCTb U AOKYMEHT, yAOCTOBEPSAOLWMNIA INYHOCTbL NpeacTaBnTens. B
cnyyae ecnv OOBEPEHHOCTb YA0CTOBEPEHA HOTapMabHO, OKYMEHTa, YAOCTOBEPSAOLWEro JNYHOCTb
3aCTPaxoBaHHOI0 MLa, MHTEPEeCkl KOTOPOro NPeACTaBAAOTCA, He TpebyeTcs.

17. B cniydae Hanpa/ieHMs 3aCTpaxoBaHHbIM JIMLOM 3anpoca NocpeacTBOM NMOYTOBON CBA3N K HEMY
npuaaratTCs KOMMn OKYMEHTOB, YKa3aHHbIX B NyHKTe 14 AODMUHUCTPaTUBHOIO periaMeHTa, 3aBepeHHble
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B NopsiiKe, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuinckon ®epepauum.

18. ina nony4yeHus ceegeHnin o coctosaHum UIC yepes "JInyHbln KaBUHET 3aCTPaxoBaHHOMO AnLa" Ha canTe
M®P 3acTpaxoBaHHOE AWLO HanpaBaseT 3anpoc NOCPeLCTBOM UHGOPMALMOHHON cUCTeMb! "JTINYHBIN
KabnHeT 3acTpaxoBaHHOro fmua" Ha cante MOP.

Ons nonyyveHnsa ceefeHun o coctosHum UJIC Yyepes EaMHbBIN NopTan 3aCTpaxoBaHHOE NULO HanpasnseT
3anpoc nocpeAcTBoM EAnHOro noptana ¢ ykasaHnem HeobXxoaMMbIX CBEAEHUI N3 AOKYMEHTOB, YKa3aHHbIX
npv peructpauun Ha EgnHom noprane.

McyepnbiBatoLMin NepeyeHb 10KYMEHTOB, HEOOXOAMMbIX B COOTBETCTBMM C HOPMATWBHbIMI NMPABOBLIMY
aKTamMun AN npefocTaBieHns rocyAapCTBEHHON YCNYri, KOTOPbIE HAXOAATCS B PAaCropshXKeHUN
roCyaapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYMNPAB/IEHNS 1 UHLIX OPraHOB, YYaCTBYIOLINX B
NpPenoCTaBNEHNN FOCYAAaPCTBEHHbIX U MyHULIMMAMbHbBIX YCNIYT, U KOTOPbIE 3aCTPaxoBaHHOE JIMLO BrpaBe
NpPefcTaBUTb, @ TAaKXXe Crocobbl UX MOJTyYEHNS 3aCTPAXOBAHHbLIM JIULLOM, B TOM YUC/IE B 3/IEKTPOHHOIA
thopMe, NopsAOK UX NPeaCcTaBeHUs

19. 3acTpaxoBaHHOe NMLLO0 BMeCTe C 3arnpocom Brpase nNpeacTaBuTb CTPaAxXoBoe CBUAETENbCTBO
0653aTeNbHOro NEHCMOHHOIO CTPaxoBaHUs, NOATBEPXKAAIOLLEE PErMCTPaLMI0 B Ka4eCTBE 3aCTPaxoBaHHOro
nnua B cucteme oba3aTesIbHOro NeHCMOHHONO CTPaxXoBaHUS.

HenpegnctaBneHne 3aCTpaxoBaHHbLIM IMLLOM CTPAxX0BOr0 CBUAETENLCTBA 00643aTE€IbHOr0 MEHCUOHHOI0
CTpaxoBaHUS He ABNAETCA OCHOBaHWEM A5 0TKa3a B NPeLOoCTaB/eHUN FOCY LapCTBEHHON YCAYri.

20. B cniyyae HenpenCTaB/ieHNa 3aCTPaxoBaHHbIM INLLOM CTPax0BOro CBUAETEIbCTBa 0653aTebHOM0
NEHCUOHHOr0 CTPaxoBaHUSA AOJKHOCTHBIM JINLIOM 3aMpallnBaloTCAa CBELEeHUs 0 CTpaxoBoM HoMepe UJIC
3aCTpaxoBaHHOro smua B 6a3e faHHbIX CUCTEMbI MHAMBUAYANbHOMO (NepCOHNMULIMPOBAHHOI0) y4yeTa
(nanee - b CMY) n obecneynBaeTcs CBEpPKa CBEAEHMIN O 3aCTPax0BaHHOM Jinue, cogepxxawmnxca B UC
(hammnus, uma, 0TYECTBO, faTa U MECTO POXAEHMS), C er0 MaCNOPTHLIMU AAHHBLIMU.

21. TeppuTOopUuansHbin opraH NOP npyn npefocTaBneHMN roCyLapCTBEHHON yCayri He BnpaBe TpeboBaTb
OT 3aCTPax0BaHHOro simua:

npeacTaBneHnsa JOKYMEHTOB U MHGOPMaLUW AN OCYLLECTBEHUS AeNCTBUIA, NpeAcTaBleHune nam
OCYyLLLeCTBJIEHNE KOTOPbIX He NMpefyCMOTPEHO HOPMATUBHbLIMY MPaBOBbLIMY aKTaMu, peryanpyowmmm
OTHOLLEHNS, BO3HMKalOLWMe B CBA3U C NpefoCTaB/ieHNeM FroCy4apCTBEHHOW YyCyri;

npeacTaBneHns LOKYMEHTOB U MH(OPMaLMK, KOTOPbIe HAXOAATCA B PACMOPSHIKEHUN TeppUTopranbHbIX
opraHoB N®P, rocyjapCTBEHHbIX OPraHOB, OPraHOB MECTHOro camoynpasjeHuns nnbo NoaBeLOMCTBEHHbIX
rocylapCTBEHHbIM OpraHam njau opraHam MecTHOro camoyrnpaBsieHuns OpraHn3aunin B COOTBETCTBUM C
HOpPMaTMBHbLIMW NPaBOBbLIMU aKkTaMun Poccuinckon ®efepaLm, HOPMaTUBHLIMW NPABOBLIMU aKTaMm
cybbekToB Poccuinckon ®epepaun n MyHULMNAAbHbLIMI MPABOBLIMW aKTaMM, 3a UCK/IOYEHNEM
LOKYMEHTOB, ONpefesieHHbIX YacTblo 6 cTaTbn 7 ®efepanbHOro 3akoHa oT 27 miona 2010 r. Ne 210-03 "06
opraHu3auuny npefocTaBneHns roCyapCTBEHHbIX U MyHUUUNanbHbix ycnyr" (CobpaHne 3akoHofaTebCTBa
Poccuinckon ®degepaunm, 2010, Ne 31, cT. 4179; 2011, Ne 15, cT. 2038; Ne 27, cT. 3873, 3880; Ne 29, cT.
4291; Neo 30, cT. 4587; Ne 49, cT. 7061; 2012, Ne 31, cT. 4322; 2013, Ne 14, cT. 1651; Ne 27, cT. 3477, 3480;
Ne 30, cT. 4084; Ne 51, cT. 6679; Ne 52, cT. 6952, 6961, 7009; 2014, Ne 26, cT. 3366; Ne 30, cT. 4264; Ne 49,
CT. 6928; 2015, Ne 1, cT. 67, 72; Ne 10, cT. 1393; Ne 29, cT. 4342, 4376; 2016, Ne 7, cT. 916; Ne 27, cT. 4293,
4294; Ne 52, cT. 7482; 2017, Ne 1, cT. 12; Ne 31, cT. 4785; Ne 50, cT. 7555; 2018, Ne 1, cT. 63; Ne 9, CT. 1283;
Ne 17, cT. 2427; Ne 18, cT. 2557; Ne 24, c1. 3413; Ne 27, cT. 3954; Ne 30, cT. 4539; Ne 31, cT. 4858; 2019, Ne
14, cT. 1461) (panee - ®epepanbHbii 3aKoH 0T 27 nond 2010 r. Ne 210-03);

npeacTaBneHnsa JOKYMEHTOB U MHGOPMaLWK, OTCYTCTBUE U (MNKN) HELOCTOBEPHOCTb KOTOPbIX He
YKa3blBaAUCh Npy NepBoHa4YasbHOM OTKa3e B MpuMeMe AOKYMEHTOB, HE0BX0ANMbIX ANS NpefoCTaBNeHNS
rocyfapCcTBEHHOW ycnyru, nnbo B NpeaoCTaBieHn rocyfapCTBEHHOW YCAYTY, 3@ UCK/IIOYEHNEM C/ly4aEes,
npefycMoTPeHHbIX MYHKTOM 4 4acTu 1 cTaTbn 7 ®efepanbHoro 3akoHa ot 27 mionsg 2010 r. Ne 210-03 .

MCHepI'IbIBa}OLLI,I/IIZ nepeyvyeHb OCHOBaHWI ON9 0TKa3a B npneme JOKyMeHTOB, HeobxoaMMbIX gns
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NpPenoCTaBNEHNS FOCYNAapCTBEHHON YCayri

22. OcHOoBaHWA AN 0TKa3a B MPMEMe 3anpoca U JOKYMEHTOB, HEOOXOAUMBIX A5 NPefoCTaBleHns
rocyZapCTBEHHON yCayru:

HeyCTaHOBJ/IEHNE IMYHOCTK AnLa, 0bpaTMBLLIEroCs 3a 0KasaHWeM ycayru (HenpeabsBieHne JaHHbIM JNLOM
LOKYMEHTa, YA0CTOBEPAOLLEr0 ero IMYHOCTb, 0TKA3 AaHHOI0 N1La NpeabsaBUTL OKYMEHT,
YyOOCTOBEPSAIOWMNIA ero IMYHOCTb, NpeabaBaeHne JOKYMEHTa, YA0CTOBEPSIOLWLEro MIMYHOCTb, C UCTEKLINM
CPOKOM OencTeus);

HenoATBepXAeHWe NOHOMOYNI NpeCTaBUTeNs 3aCTPaxo0BaHHOM O nLLa;

HeLleNCTBUTE/IbHAa yCUIeHHaa KBaanguLMpoBaHHas 31eKTPOHHas Noanuchb.

OTKa3 B NnpveMe 3anpoca U AOKYMEHTOB B MHbIX C/lyYasx He LOMycKaeTcs.

WcyepnblBatoLLmii nepeyeHb OCHOBaHWUIA A5 MPUOCTAHOBIEHNS MPEAOCTABNEHNS FOCY LapCTBEHHON YCayri
WA 0TKa3a B MPeaoCTaBEHUN FOCYAAapPCTBEHHON YNy

23. OCHOBaHMSI ANS NPUOCTAHOBIEHUS NPEAOCTaBNEHNS FOCY1apCTBEHHOMN YCYrM UM 0TKa3a B
NpeaoCTaBNEHUN FOCYAapPCTBEHHOW YCNIYT OTCYTCTBYIOT.

MepeyeHb ycayr, KOTOpble ABASIOTCA He0OX0AMMbIMUK 1 0643aTeNbHbIMK A5 NPefoCcTaBieHNs
rocyLapCTBEHHON yCayriu

24. Ycnyru, KoTopble SBASOTCS HEOOXOANMbIMI U 06513aTeNbHbIMI AJ1F NPeAoCTaBAeHUS FOCyAapCTBEHHON
yCayru, He NpefyCcMOTPEHbI.

MopsaoK, pa3mMep U 0OCHOBAHWSA B3UMaHUA rOCYAapCTBEHHON NOLNHLI UV UHOW MNaThl, B3MAaeMo 3a
NpenoCTaBeHNE roCyAapCTBEHHON YCNyri

25. MNpepocTaBneHne TeppuTopUaibHbiMn opradHamm NMAOP rocyaapCTBEHHOM YCAYIK OCYLLECTBASETCS
6ecnnaTHo.

MopsifoK, pa3Mep U 0CHOBaHMSA B3MMaHWA MaThl 3a NPeAoCTaB/eHNe YCNyr, KOTOPbIE SBSIOTCA
HeobxoanMbIMK 1 0693aTeNbHEIMY NS NPeAoCTaBNeHNA rOCyLapCTBEHHON yCayri, BKAOYas NH(OpMaLMIo
0 MeToAVKe pacyeTa

pa3sMepa Takow naaTsl

26. OCHOBaHMS ANS B3UMaHWA NaaTkl 3@ NPefOCTaBeHNe YCNYT, KOTOpbIe SABNSIOTCS HE0OX0AUMbIMK U
06513aTe/IbHbIMU A9 NPEA0CTaBAEHUS FOCYAapPCTBEHHOW YCAYri, 3aKOHOAATENLCTBOM POCCMIACKON
depepaunm He NPeayCcMOTPEHbI.

MaKC/MManbHbIA CPOK OXKMAAHUS B O4EpPeAU Npu nofaye 3anpoca 0 NpefocTaBAeHUN rocy4apCTBEHHOW
yCayru, ycnyru, npegocTaBasemMon opraHm3aumnein, y4acTBylowWen B NpeaoCcTaBIeHUN roCyapCTBEHHON
yCnyru, 1 Npuv noJiydeHnmn pesynbTata NnpefocTaBieHNa Takux ycnyr

27. MakCuMMasbHbI CPOK 0XKMAAHMS B 04epean Npu noAade 3anpoca v npu noayvyeHnumn pesynbtaTa
NpenoCTaBNEHNS FOCYNAapPCTBEHHOMN YCNYr COCTABASET 15 MUHYT.

CpoK 1 NOpsA0K perncTpaLm 3anpoca 3aCTPaxoBaHHOIO LA 0 NPefoCTaBAeHNN FoCy 4apCTBEHHOA
YyCAyrn v ycayri, NpefocTaB/sSeMoi opraHu3almneit, y4acTByoLWen B NpeaoCTaBNeHNN roCy 1apCTBEHHON
yCayru, B TOM YUCE B 3/IEKTPOHHOI hopme

28. Mpuem n pernctpauyus 3anpoca, NogaHHOro 3acTpaxoBaHHbIM JIMLOM HEMNOCPEACTBEHHO B
TeppuTopmnanbHbIn opraH MNOP, ocyLwecTBASIOTCA TEPPUTOPUanbHbIM opraHoM MNOP B feHb ero nogayun B
TeppuTopuanbHbI opraH MNOP.

29. Npuem n perncTpaums 3anpoca, HanpaBAEHHOr0 NO NOYTe, MOAAHHOMO Yepe3 MHOMOMYHKLIMOHANbHbIN
LEeHTp, NMpefACcTaB/eHHOr0 B (hOpMe 3JIEKTPOHHOIO AOKYMEHTa, OCYLLECTBAITCA TEPPUTOPUATIbHBIM
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opraHom M®P He no3aHee paboyero AHA, CNedyloWero 3a AHEM €ro Noay4YeHuss TepPUTOpPMabHbIM
opraHom [MOP.

Pernctpauus 3anpoca oCyLWeCcTBAAETCA NyTEM MPUCBOEHNSA eMY BXOAALWEr0 HOMepa C yKa3aHueM gaThbl
noJly4yeHns TeppuTopmalibHbIM opraHom MNoOP.

30. B cnyvyae nocTynneHns 3anpoca B TeppuTopuanbHbin opraH NOP B Hepaboyme nav npasgHUYHbIe LHK
€ro perncTpaLmns oCyLLIeCcTBASETCS B NEPBLIN, CIeAYOLWMNA 3a HAM, paboynin AeHb.

31. Npwuem, pernctpauus 3anpoca v oLeHKa NpefcTaBNEeHHbIX JOKYMEHTOB HE AOJKHbI 3aHMMaTh 6onee 20
MUHYT.

32. Perncrpaums 3anpoca, NoLaHHOr0 3aCTpaxoBaHHbIM JILLOM Yyepe3 EanHbIn nopTan unu Yyepes "JINYHbIn
KabunHeT 3acTpaxoBaHHOro AnUA" Ha canTe MNOP, ocyLlecTBASAETCSA B COOTBETCTBYOLWMX 3NEKTPOHHbIX
»XypHanax "ctopusa obpaweHnii B NMOP" B aBTOMaTUYECKOM peXnMe B AieHb NoJayu 3anpoca.

TpeboBaHMs K MOMELLEHUAM, B KOTOPbLIX MPeAoCTaBNseTCs rocy4apCTBEHHAs yCayra, K 3ay OXuaaHus,
MeCTaM A5 3aMoJIHEHNS 3aMpOCOB 0 NPEefOCTaBAEHUI rOCY LaPCTBEHHOM YCAYTi, MH(OPMALMOHHbLIM
cTeHAaM ¢ obpa3uamu Ux 3anosHeHNst U NePeYHEM JOKYMEHTOB, HE0OX0AMMbIX A5 MPefoCTaBEeHMUS
KaXK[0N roCcyLapCTBEHHON YCyri, pa3MeLlleHnto 1 oopMIeHNI0 BU3yasbHON, TEKCTOBOW U
MyIbTUMEANAHON NH(OPMaLMN 0 NOPsIKe NPefoCTaBNEHNS TakoW YCyri, B TOM Yucie K obecrneyeHmio
AOCTYMNHOCTW AJ1S1 UHBANIMAO0B YKa3aHHbIX 06 beKTOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM PoCCMItCKOA
defepaunm o CoLManbHON 3alwuTe MHBANLO0B

33. MecTononoXeHne NoMeLLEeHNI TeppuTopuabHbix opraHos MNOP, B KOTOPLIX NpefocTaBnseTCs
rocyflapcTBeHHas ycayra (fanee - noMeLleHnsa TeppuTopuansHoro opraHa MOP), gonxHo obecneynsatsb
y0o6CTBO AN5 3aCTPAaXOBaHHbIX JINL, C TOYKMN 3PEHNS NELLEXOAHOW LOCTYMHOCTU OT OCTaHOBOK
06LLeCcTBEHHOr0 TpaHCcMNopTa.

MyTb OT 0OCTaHOBOK 06LLECTBEHHOIrO TPaHCMOPTa A0 34aHNA (CTPOEHUS), B KOTOPOM pacnosiaraeTcs
NMoMellleHne TeppuTopranbHoro opraHa NMAOP, gomkeH 6bITb 060pyA0BaH COOTBETCTBYHOLLNMY
NH(OPMALMOHHBIMK YKa3aTeNAaMu.

B cny4yae ecnm umeeTcs BO3MOXKHOCTb OpraHu3aumnm CTOSSHKU (MapKoBKW) BO3/e 34aHNs (CTpoeHns), B
KOTOPOM pa3MeLLeHOo NoMeLLeHe TeppuTopmanbHoro opraHa MNOP, opraHn30BbLIBaETCA CTOSHKA (MapKOBKa)
NS INYHOr0 aBTOMOOMNBHOIrO TPAHCNOPTa 3aCTPaX0BaHHbIX JIWLL. 3@ NOJIb30BaHMEe CTOSIHKOWM (MapKOBKON)
C 3aCTpPaxoBaHHbIX AL, NAaTa HE B3UMaeTCs.

N9 NapKoBKKM CreumanbHbiX aBTOTPAHCAOPTHbLIX CPEACTB ManoMObUIbHbIX FPYMNMN HAaCeNeHNa Ha KaXkaown
CTOsHKe BblaenseTcs He MeHee 10% MecCT (HO He MeHee OHOr0 MecTa), KOTopble He AO0JKHbI 3aHMMaTb
WHble TPaHCMOPTHbIE CPeACTBa.

MomeleHna TepputopmansHoro opraHa MOP gosKHbI pasMellaTbCa NPemMMyLLeCTBEHHO Ha HUXHUX,
npeanoyTUTENbHEE Ha NEPBbLIX 3Ta)kax 34aHNA C OTAENbHBIM BXOAOM (MO BO3MOXXHOCTH).

BxoZ B noMelleHne TeppuTopmaasHoro opraHa MOP gomxkeH obecneynsaTb CBOBOAHbLIN JOCTYN
3aCTPaxOBaHHbIX JIML, @ TakKXXe J0JKeH BbiTb 060pyoBaH yA0OHOW NECTHULIEN C MOPYYHAMU, LUMPOKUMU
npoxo4amu, cneuunanbHbIMU OFpaXx AEHNAMY 1 Nepuaammn, naHaycamu gnsa nepenBumXxeHns Kpecesn-Koascok.
MNepeOBmXeHne No NOMELLEHUIO TEPPUTOpPManbHOro opraHa MAOP He f0/KHO Co3aaBaTb 3aTPYOAHEHUN ANS
JINL, C OrpPaHMYEeHHbIMY BO3MOXHOCTSAMIM 30POBbS, BK/OYAA TEX, KTO UCMOb3YeT Kpecaa-KoasCKu.
MomelleHne TeppuTopraabHoro opraHa M®P g0/ KHO BbiTb 4OCTAaTOYHO OCBELLEHO.

LleHTpanbHbIN BXOL B 34aHKe (CTPOEHME), rae pacnosiaraetcs noMeLweHne TeppuTopranbHOro opraHa
MNP, obopyayeTca nHpopMaLMOHHON TabAn4Kon (BbIBECKON), COAEPIKALLEN CeayoLLyi0 MHOPMaLMIO:
HavMeHoBaHve TeppuTopranbHoro opraHa NOP (HaMMeHoBaHWE CTPYKTYPHOro noapasaeneHus,
OCYLLLeCTBAAOLWEr0 NpefoCTaBAeHNe rocy4apCTBEHHON yCayri);

pexum paboThl;

rpacduvk npmvema.

MomelleHnsa TeppuTopuanbHOro opraHa N®P obopyayoTCa (MO BO3MOXXHOCTN) 3/IEKTPOHHON CUCTEMON
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yrnpaB/ieHns 04epenblo, CBETOBbIM MHDOPMALMOHHBLIM Tabsl0, CUCTEMON KOHAULMOHMPOBAHNS BO3AyXa (No
BO3MOXXHOCTW), NPOTUBOMOXXapHON CUCTEMON U CPEACTBAMMN NMOXAPOTYLLEHUS, CUCTEMOWN OXpPaHbl 1
BUIOeoHabnogeHnsa (Mo BO3MOXHOCTH).

dacafn 30aHMA (CTPOEHUS), rae pacnosiaraeTcs NnoMeLleHne TeppuTopranbHoro opraHa MNOP, gomkeH bbITh
obopynoBaH 0CBeTUTENbHbIMU NpubopamMu, MO3BOAAOLLNMIY 3aCTPAX0BaHHbLIM JNLLAM 03HAKOMUTbLCS C
MHMOPMaLMOHHON Tabnnykon.

B Lensx nHhopMnpoBaHMa 3aCTPaxoBaHHbIX JIUL, O BO3MOXHOCTU UX YHaCTUS B OLLeHKe 3p(eKTUBHOCTH
AEeATEeIbHOCTM PYKOBOAUTENEN TEPPUTOPMasbHbIX OpraHoB MOP (MXx CTPYKTYpPHbIX MNOApPa3aeNieHuni) C
y4eTOM KayecTBa npefocTaBNeHHbIX UM roCyapCTBEHHbIX YCYTr B MOMELLEHNN TEPPUTOPMANbHOI0 opraHa
MOP (MecTe oXunAaHUs) pa3MeLLaoTcs MHGOOPMaLMOHHbIE MaTepurasibl 0 BOSMOXHOCTY y4acTus
3aCTPax0BaHHbLIX JINL, B OLLleHKEe KayeCTBa npenocTaBieHns rocy4apCTBeHHbIX YCIyr.

MoMelleHnsa TeppuTOpUasbHOro opraHa M®P BKYAIOT 3a/] 0XKUAAHMA 1 MecTa 419 npuemMa
3aCTPax0BaHHbIX JNLL.

3a 0XXnAaHMA oCHaLLlaeTCcsa CTY/IbMK, CTONaMK (CToOMKaMK) A1 BO3MOXHOCTU OPOPMIIEHUS LOKYMEHTOB.
Konn4ecTBo MecT 0XXUAaHUSA onpenensaeTcs Ncxons n3 MakTMYeCcKonm Harpy3ky 1 BO3MOXHOCTEN A5 X
pa3MeLLeHuns B 34aHNN. B 3ane 0XXnaaHna AoSKeH 6biTb YCTaHOBAEH KOMMbIOTEP CO CIPaBOYHO-
NMpPaBOBLIMU CUCTEMAMM 1 NPOrPaMMHbLIMKU NpoayKTaMu. Mpasuna paboTbl C HAM, a TakXe hamMuansa, nvs,
OTYECTBO (NpW HanM4nm), HoMep TenedoHa, HoMep KabuHeTa AOJHKHOCTHOrO JiMLA, OTBEYAIOLLEro 3a
paboTy KoMMbOTEPa, pa3MeLLaloTCa Ha MHPOPMALMOHHOM CTEHAE, PACcMOIOXKEHHOM PALOM C
KOMIMbIOTEPOM.

Mpw BXo4e B NOMeLLeHNEe TeppUTOpManbHoro oprarda MNOP v (unu) B 3anax oxxmaaHuns obopyayoTcs
NH(OPMaLUMNOHHBIE CTeHbl. Ha MH(OPMaLMOHHBIX CTEHAAX pa3MeLLaloTcs ciefyoLwas nHdopmaumsa u
LOKYMEHTbI:

MOYTOBLIA afpec TeppuTopranbHOro opraHa NM®P u ero BbILWLECTOALWErO OpPraHa;

agpec canta MOP;

CMpaBOYHbIN HOMEp TesehoHa TeppuTopuanbHoOro opraHa N®OP, Homep TenedoHa-aBTOUHMopMaTopa (Npw
Ham4un);

pexxum paboTbl TeppMTOpManbLHOro opraHa MNoP;

BbIAEPXKKMN M3 HOPMATMBHbLIX NMPABOBbLIX aKTOB, COAEPXXALLUX HOPMbI, peryaupytolne gesaTenbHoCTb Mo
npefoCcTaBAeHNIO FOCYAAapPCTBEHHOW YCayry;

nepeyeHb KaTeropuin 3aCTPaxoBaHHbLIX KL, UMEIOLLMX NPABO Ha NOyYeHMNe rocyapCTBEHHOMN yCnyru;
nepeyvyeHb AOKYMEHTOB, HEOBX0AMMbIX A4 MNONYYEHNA TOCY[APCTBEHHON YCAYrK;

topmMa 3anpoca n obpaseL, ee 3aMoJHEHUS.

Mprem 3acTpaxoBaHHbIX 1ML MO BOMpoCcaM NpefoCTaBfieHNs roCcyLapCTBEHHON YCAYri OCYLLeCTBASETCS B
KabunHKax (KabuHeTax), cneumanbHO 060pyLOBaHHLIX AN NPUEMa 3aCTPax0BaHHbIX L, KOTOpbIe
obopyayoTca MHHOPMaLMOHHLIMK Tabanykamm € yKasaHuem:

HoMepa KabuHku (kabuHeTa);

hamununm, MMeHmn, oT4ecTBa (MPY HaMYUKN) SOSKHOCTHOMO nua.

Paboyee mecTo AOHKHOCTHOrO Anua Ao/KHO BbiTb 060pyA0BaHO NEPCOHAbHLIM KOMMbIOTEPOM C
BO3MOXXHOCTbIO [OCTYNa K He0bX0AMMbIM NHGPOPMALMOHHBIM 6a3aM AaHHbIX MOP 1 ero TeppuTOpUabHbIX
OpraHoB, NPUHTEPOM U CKaHepoM.

0na nny € orpaHnYeHHbIMU BO3MOXKHOCTAMU 340P0BbA (BKOYAA L, UCMOJIb3YIOLLMX Kpecaa-KONSCKN 1
cobak-NnpoBOAHMKOB) AOSXKHbI 06ecne4ymBaThCs:

ycnoBusa ans 6ecnpensTCTBEHHOrO AOCTYyMNa B MOMELLEHNE TEPPUTOPMNANbHOIO opraHa MoP;

BO3MO>XHOCTb CAMOCTOATESIbHOI0 NepefB/XeHNs Mo TEPPUTOPUN, HA KOTOPO PacrnosioXKeHO NnoMeLleHme
TeppuTtopuasibHoro opraHa lN®P, a Tak)Xe Bxo4a B NMOMELLEHME N BbIXO4a U3 Hero, Nnocafkun B
TPaHCNOPTHOE CPeACTBO U BbICAAKN U3 HEro, B TOM YUCe C UCMONb30BaHNEM KPeCa-KOISACKY;
BO3MOXXHOCTb COMPOBOXAEHMWA 1 CAMOCTOATE/IbHOIO NepedBMIKEHNS, OKa3aHNsA NOMOLLN UHBaANLAM,
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NUMEILLINM CTONKNE pacCTPONCTBa YHKLNN 3PEHNS;

YCJI0BUS MO HaZexalleMy pa3meLleHnto obopynoBaHns n HocuTenen nHhopMauumn, HeobxoauMmbix NS
obecneyeHns becnpendaTCTBEHHOrO AOCTYMNa UHBANNAOB C YY4E€TOM OFPaHUYEHUIN UX XKN3HEAEATENIbHOCTH;
BO3MOXXHOCTb Ay6/MpoBaHns HeOobX0AMMON ANs NHBAJIML0B 3BYKOBOW M 3pUTENbHOM MHGOpMaLmK, a
TaKXXe Haanuncemn, 3HaKOB N UHOW TEKCTOBOM U rpaddn4eckon MHDOPMaL N 3HAKaMW, BbINMOHEHHbIMM
penbeHO-TOYEYHbIM WpKdTOM bpanns, oonycka cypaonepeBof4mnka n TuaoCypaonepeBoaymnKka;
BO3MO>XHOCTb AOMYCKa B MOMELLLEHNE TePPUTOPMabHOro opraHa M®PP cobakn-npoBOAHMKA MPU HaAUYum
LOKYMEHTa, MOATBEPXKAAIOLWErO ee cneunanbHoe obyyeHne 1 BbiAaBaeMoro no hopMe 1 B NOPSAAKE,
KOTOpble yCTaHOBJIEHbI NMPMKa3oM MUHUCTEPCTBA TPYAa M CoLMaibHOM 3awmThl Poccunckon ®enepaunm ot
22 ntoHa 2015 r. Ne 386H "O6 yTBEpXAEHUN (hOPMbI 4OKYMEHTA, MOATBEPXXAAOLWEr0 CneynanbHoe
obyyeHmne cobakun-npoBoAHMKa, U MOPSAKA ero Bblgavn" (3aperncTpnpoBaH MUHNCTEPCTBOM OCTULM
Poccuinckon ®egepaumm 21 nona 2015 r., peructpaumnoHHbin Ne 38115);

COOTBETCTBYHOLLAs NOMOLLb PabOTHNKOB TEPPUTOPUAJIbHBLIX OpraHoB M®P, npefoCcTaBASAOWMNX
roCyfapCTBEHHbIE YCNYrW, MHBaANMAAM B NpeoosieHnn 6apbepoB, MeLaoLWMX NOJYHEHNIO UMK YCAyT
HapaBHe C ApYrMMun nLaMN.

B cnyyae HEBO3MOXXHOCTW MOJIHOCTbIO NPUCNOCObUTL 06BEKT C y4eTOM NOTPebHOCTU UHBaNNAa
cobCcTBEHHUK faHHOro obbekTa obecneymBaeT UHBANUAY AOCTYM K MeCTy NpenocTaB/eHns
rocynapCTBEHHON ycnyru, nmbo, Koraa 3To BO3MOXXHO, ee NpeaocTaB/ieHne obecrnevymBaeTcs no MecTy
XUTENbCTBa MHBAAUAA UAN B AUCTAHLUMOHHOM pexunme.

Mopsinok obecneyeHUst yCAoBUA OOCTYNHOCTU ANst UHBAIMAOB 0OBEKTOB 1 NPeAOoCTaBASEMbIX YCAYT B
chepe Tpyna, 3aHATOCTU 1 COLMANLHON 3alLUTbl HAaCeIeHNS, @ TakXXe 0Ka3aHus UM Npu 3ToM HeobxoaAnMon
MOMOLLW YyTBEPXKAEH MPMKa3oM MUHNCTEpPCTBa TPyAa W coumanbHOM 3awmnTel Poccuinckon depepaumm ot 30
nions 2015 r. Ne 527H (3apeructpmpoBaH MnHUCTepCTBOM toCcTULMKN Poccuinckon ®epepaummn 17 ceHTS6ps
2015 r., pernctpaumoHHbin Ne 38897).

Moka3aTenn [OCTYMHOCTW 1 Ka4yecTBa roCyAapCTBEHHOWN yCayru, B TOM YUC/e KOJIMYeCTBO
B3aMMOENCTBUIN 3a9BUTENS C AOJHKHOCTHBIMU NLL@MK NpU NPeaoCcTaBeHNN FOCYapCTBEHHON YCayrn 1
NX NPOAOIKNTENBHOCTb, BO3MOXXHOCTb NMOJy4YeHMs NHGOPMaLnM 0 X04e NpefocTaBieHmns
roCyAapCTBEHHOW YCAYyri, B TOM Y/CSIEe C UCNOJSIb30BaHMEM UH(HOPMALNOHHO-KOMMYHUKALMOHHbIX
TEXHOJIOrMIA, BO3MOXHOCTb JINB0 HEBO3MOXXHOCTb NMOJyYEHNS FOCYAAapCTBEHHON YCAYrin B
MHOroh)yHKLNOHANbHOM LeHTPe NpeaoCTaB/IeHNSA rocy4apCTBEHHbIX U MyHMLMMANbHbLIX YCIYT (B TOM
yucne B nNosHoM obbeme), B NtoboM TeppuTopuansHoM opraHe MNOP, no Buibopy 3asBuTens
(3KCTEeppUTOPMANbHbIA MPUHLWM), NOCPEACTBOM 3anpoca 0 NPeAoCTaBIEHUN HECKOSIbKINX
rOCYAAPCTBEHHbLIX U (MAN) MYHULUNANbHBIX B MHOMO(YHKLIMOHANbHbIX LeHTpax npefocTaBieHms
roCYyAapCTBEHHbIX Y MyHULMUNAAbHbLIX YCAYT, NPeayCcMOTPEHHOro ctaTtben 151 depepanbHOro 3akoHa ot 27
nions 2010 r. Ne 210-93

34. OueHka [OCTYNHOCTY 1 KayecTBa NpefoCTaBeHnsa rocyaapCTBEHHOM YCayrn 4O/MKHA OCYLLEeCTBAATLCA
no cieayowmnm nokasaTensm:

CTeneHb MHHOPMNPOBAHHOCTU 3aCTPAaX0BaHHLIX UL, O MOPAAKE NPeaoCTaB/eHNA FOCY4apPCTBEHHON yCayri
(BOCTYNMHOCTb MHGOPMaLMK O FOCYAapPCTBEHHOW yCyre, BO3MOXXHOCTb Bbibopa crnocoba nosyveHns
NHopmauun);

BO3MOXXHOCTb BbliGOpa 3aCTpaxoBaHHbIM ANLLOM (hOPM NPefoCTaBAeHNS FrOCYAaPCTBEHHOW YCNYri, B TOM
4yucne € UCNoSb30BaHNEM UHGOPMALIMOHHO-TEIEKOMMYHUKALMOHHBIX ceTe 06LLero nonbL308aHUs (B ToM
yucne cetn "MHTepHeT"), BKAOYaa EQnHLIN nopTan,

BO3MO>XHOCTb U/ HEBO3MOXXHOCTb 0bpallleHns 3a NoslyYeHWeM rocyaapCTBEHHOW yCayrn B
MHOTO(YHKLMOHAJIbHBIN LIEHTP, B TOM YMCe NOCPeACTBOM 3arnpoca 0 NPefoCTaBNEHNN HECKOJIbKNX
roCyAapCTBEHHbIX U (MAK) MYHULMUNANbHBIX YCAYTr B MHOMO(YHKLMOHAIbHOM LIEHTPE, NPefyCMOTPEHHOI0
cTaTben 15 1 ®enepanbHOro 3akoHa oT 27 ntona 2010 r. Ne 210-03 (CobpaHme 3akoHOAaTENbCTBA
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Poccninckon ®eapepaunn, 2010, Ne 31, cT. 4179; 2018, Ne 1, cT. 63) (nanee - KOMMAEKCHbIN 3aMpoc);
BO3MO>XHOCTb 0bpalleHns 3a NpefoCTaBNeHNEM FOCYAAaPCTBEHHON yCyri B Nto60N TeppuToprabHbIn
opraH MN®P no BbIbopy 3aCTpaxoBaHHOMO AULA (3KCTEPPUTOPMANbHbIA MPUHLMM);

JOCTYMNHOCTb obpallleHns 3a NpefoCcTaBAEHNEM rOCYAapCTBEHHOW yCayr, B TOM Yncne ans
MaJIOMOBUAbLHBLIX FPYNMN HaceNeHns;

cobnoieHne CpOKOB NPenoCTaBeHNA FOCYLAPCTBEHHON YCAYT U CPOKOB BLIMOIHEHMWS
aAMUHUCTPATUBHBIX NPOLleAyp NPV NPeAoCTaBEHUN rOCYAapCTBEHHOW YCayru;

oTcyTCcTBME 060CHOBAHHLIX »Xa/106 CO CTOPOHbI 3aCTPax0BaHHbIX JIML, MO pe3ybTaTaM NpefocTaBieHmns
roCyfnapCTBEHHOW yCayru;

npenocTaB/ieHne BO3MOXHOCTY Nogayn 3anpoca U JOKYMEHTOB (COAepXaluuxXcs B HAX CBEAEeHUI),
HeobXx0aMMbIX 4S9 MPefoCTaBAEHNA FOCYAapCTBEHHON yCyru, B (POpMe 3N1EKTPOHHOIO AOKYMEHTA;
npenocTaB/ieHne BO3MOXXHOCTY MOAyYeHN MHGOPMaLIUKN O Xole NpeaocTaBAeHNs roCy4apCTBEHHON
yCayrun, B TOM 41cie C UCNoJib30BaHMEM NHGHOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHO0M M.

35. B uensax npenocTaBieHns rocy4apCTBEHHOWM YCNYri, KOHCYbTaumMm U MHGOPMUPOBaAHNS O Xo4e
npenocTaBieHns rocyAapCTBEHHOM YCAYyrn 4ONYyCKAaeTCa OCYLeCTBAEHE NpueMa 3aCTPaxoBaHHbIX UL, Mo
npenBapuTeNbHON 3anncK. 3anncb Ha NPUeM NPoOBOANTCA NPW NTNYHOM obpallleHnn 3aCTPaxoBaHHOIo nLa
WA C NCNONb30BaHNEM CPeACTB TenedoHHOM CBA3M, a TakXKe Yyepes ceTb "MIHTepHeT", B TOM 4ucse Yyepes
cant MOP v EanHbIN nopTan.

[lna ocywlecTBneHNs NpeaBapuTeNbHOM 3annucu NnocpeacTsom EanHoro noptana, canta MNOP
3aCTpaxoBaHHOMY MLy He0HX0A4MMO yKa3aTb 3anpallvBaeMble CUCTEMOW AaHHbIe, B TOM YUCAE:

ANs pum3nyeckoro anua: hamunms, ums, 0TYECTBO (NocCNedHee Npy Haanydum);

CTPaxoBON HOMEP UHAMBUAYANLHOMO IMLEBOIO CHeTa 3aCTPaxoOBaHHOIO 1MLa;

HoMep TenedoHa;

agpec 3N1eKTPOHHOM NOYTbI (N0 »XXenaHuo);

)XenaeMas fgata 1 Bpems npuema.

B cnyyae HECOOTBETCTBMSA CBEAEHUIA, KOTOPbLIE COOOLL M0 3aCTPaxoBaHHOE NNLO NPV NpeaBapUTEIbHON
3anncy, DOKYMeHTaM, NpeaCcTaBeHHbIM 3aCTPax0BaHHbIM ANLOM MPK JIMYHOM NpuemMe, npeaBapuTesbHas
3anuncb aHHyMpyeTCs.

Mpy ocyLwecTBNEHNN NPeaBapPUTENbHOM 3anNnUcK NyTemM AMYHOro obpalleHns 3aCTpaxoBaHHOMY AnLy
BbIAAETCA TaJIOH-NOATBEPXKAEHME, COAepXKaLLMA NHPOPMaLIMIO O AaTe 1 BPeMeHWU npeacTaBaeHns
3anpoca.

Mpwn ocywiecTBNeHMN NpeaBapUTEbHOM 3anucKu nNo TesnedoHy 3aCTpaxoBaHHOMY Auuy cooblatoTcs gata u
BpPeMSA MpueMa AOKYMEHTOB, a B C/ly4ae, eCn 3aCTPaxoBaHHOE M0 COOBLUNT afpecC 31EKTPOHHOW MOYThI,
Ha YKa3aHHbIA afpec TakXXe HanpaBAseTCa TaJloH-NOATBEPXKAEHME.,

Mpw ocylecTBNEHNN NPeaBapUTENbHON 3anucKu Yepes canT MNOP 3acTpaxoBaHHOMY nuuy obecneynBaeTcs
BO3MOXXHOCTb pacrnevyaTaTb TaJlOH-NOATBEPXKAEHME, B C/ly4ae, eCAn 3aCTpaxoBaHHOE 1nLo coobwnT agpec
3NEKTPOHHOW MOYThl, Ha YKa3aHHbIN afpec TakXe HanpaBaseTCca NHGOPMaLUS 0 NMOATBEPXKAEHNM
npegBapuTesibHON 3anNucK C yKasaHMeM 4aTbl, BDEMEHM U MeCTa npuemMa.

3anncb 3aCTpPaxoBaHHbIX UL, Ha ONpeAeseHHYo aTy 3aKaH4MBaeTCA 3a CYTKW L0 HACTYMIeHUs 3TOn
[naThbl.

Mpwn ocylecTBNEHNN NPeaBapUTENbHON 3anNnCcKu 3aCTpaxoBaHHOe Lo B 0653aTeNbHOM nopsake
NH(OPMUPYETCA O TOM, 4YTO NpefBapuTebHas 3anncb aHHYIMPYETCA B C/ly4ae HesBKM 3aCTPaxoBaHHOIo
Jila no ucTevyeHmmn 15 MUHYT € Ha3HaYeHHOro BpeMeHu npmnemMa.

3acTpaxoBaHHOe n1Lo B Noboe Bpems BNpaBe 0TKa3aTbCA OT NpeaBapuTeSIbHOM 3anncu.

Mprem 3acTpaxoBaHHbIX AL, MO NPeABaPUTENLHON 3aNnCy OCYLLECTBNAETCS B Te4eHne paboyero OHs B
COOTBETCTBMUM C YCTAaHOBJIEHHbLIM rpadMKOM rnpremMa 3acTpaxoBaHHbIX JNL,.

BeTepaHam Benunkon OTeyecTBEHHOW BOWMHLI, MHBaAnAaM Benvkon OTe4eCcTBEHHOW BOWNHbI Npun
npeabsaBAeHUN MU COOTBETCTBYIOLLNX AOKYMEHTOB 0becneynBaeTcs BO3MOXHOCTb NOAaTb 3anpoc u
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Lpyrve NOKYMeHTbl, HeobXoauMbIe A1 NPefoCTaBAeHUs roCyfapCTBEHHOW ycnyru, 6e3 npefBapuTebHO
3anncuy, BHe ovyepenn.

36. 3acTpaxoBaHHOE NML0 BrpaBe 06paTnTbCA 3a NpefoCTaBeHNEM roCy4apCTBEHHON yCayrn Yepes
MHOrO()YHKLMNOHANbHbIV LLeHTP B C/ly4ae, ec/in Mexay TeppuTopuanibHblM opraHoM MNOP,
NPefoCTaBAAOLWMM roCcyJapCTBEHHYIO YCAYTY, U MHOMO(MYHKLMOHAJIbHLIM LEHTPOM 3aKJ1I04eHO
cornalweHune o B3aMMOLENCTBMM U NoJaYva yKa3aHHOro 3asBsieHns npefyCcMoTpeHa nepeyHem
roCyapCTBEHHbIX Y MyHULUNAJbHbBIX YCAYT, NPefoCTaBAseMblX B MHOMO(YHKLNOHANbHOM LeHTpe.

Mpwn obpalleHnn 3aCTpaxoBaHHOr O JiMLa B MHOMO(YHKLIMOHAbHBIA LIeHTP NOCPeACTBOM KOMMJIEKCHOMO
3anpoca NpefocTaBJieHMe rocy4apCTBEHHbIX YCIYr, YKa3aHHbIX B KOMMJIEKCHOM 3anpoce, opraHum3yeTcs
MHOIO(YHKLMOHAIbHLIM LLeHTPOM NyTEM COCTaB/IEHUS 3a9BNeHNA 0 NPefoCTaBeHUN roCy [apCTBEHHOW
yCJIyrn B COOTBETCTBUM C NYHKTOM 70 AODMUHWUCTPATUBHOIO perfaMeHTa (fanee - 3asBlieHune,
COCTaBJ/IEHHOE Ha OCHOBaHWUW KOMMJIEKCHOrO 3anpoca).

37. MNpefocTaBieHne rocyfapCTBEHHOM YCyrn NnpefycMaTpuBaeT 0AHOKPATHOE B3aMOAeNCTBNe
3aCTPaxoBaHHOI0 Jinua C LO/MKHOCTHLIMU IMLLAMN.

VHble TpeboBaHWS, B TOM Y/UC/e y4nTbIBatOLLNE 0COBEHHOCTU NPefoCTaBeHNs roCyAapCTBEHHOM YCayru
Mo 3KCTEPPUTOPUANBHOMY MPUHLUMUMY U 0COBEHHOCTN NPEAOCTABNEHNS TOCY aPCTBEHHON YCAYru B
3NEeKTPOHHOW hopme

38. 3acTpaxoBaHHOe NULO BApase 0bpaTUTbLCA C 3aNPOCOM O NPeLOCTaBeHUN FOCYLapPCTBEHHON YCAYrn 1
LOKYMEHTaMmn, HeobxoaMMbIMK NS NPEeAOCTaBNEHNS FOCYAapPCTBEHHON YCAYTK, @ TaKXe 3a NOoyYEHNEM
pe3ynbTaToB NPeAOCTaBAEHUS TakoW yCyrn B ntobon TeppuTopmnanbHbIn opraH NeHCMoHHOro hoHAa
Poccuinckon degepaumm nam MHOrOQYHKLUMNOHabHbIA LEHTP B Npeaenax Tepputopun Poccninckon
®epepauumm no BbIBOPY 3aCTPax0BaHHOIO AMLA HE3aBMCMMO OT ero MecTa XWUTeNbCTBa, MecTa
npebbiBaHWA, MecTa (PaKTUHECKOr0o NPOXXNBAHNS.

39. 3acTpaxoBaHHOe UL MOXXET HamnpaBUTb 3anpoc B (hopMe 31eKTPOHHOIr0 AOKYMEHTa, NopsaoK
ohopMNeHNa KOTOPOro onpefesieH noctaHoBneHneM MpasuTtenscTBa Poccuinckon depepalimm ot 7 nons
2011 r. Ne 553 "O nopsinke ohopmeHUs 1 npeacTaBieHns 3asBAeHNA U UHbIX OKYMEHTOB, HE0OX0ANMbIX
ANS NpefoCTaBNEeHNA FOCYAAPCTBEHHLIX W (M) MyHULUMNANAbHBIX YCAYT, B (hOpMe 31eKTPOHHbIX
nokymeHToB" (CobpaHue 3akoHoAaTesnbCTBa Poccuiickon ®enepaumm, 2011, Ne 29, cT. 4479) 1 KOTOPBLIN
nepefaeTcs C UCNOAb30BaHNEM MHDOPMALMOHHO-TENEKOMMYHUKALNOHHBLIX ceTel 0bLLero noab30BaHms, B
ToM 4Yucne cetu "MHTepHeT", BKAOYas EaMHbIN nopTan u canT N®P, obecneymBaonx BO3MOXHOCTb
HanpasJIeHUS 1 NONy4YeHUSA NHPOPMaLUK B 3N1EKTPOHHOM BUAe, B TOM YUC/e C UCMOJIb30BaHNEM
3N1eKTPOHHON NOANWUCK, B NOPAAKe, NpeayCMOTPEHHOM 3aKoHoAaTeNsCTBOM Poccuinckon depepaumu.
CpeAncTBa 3/1eKTPOHHON NOANUCK, MPUMEHAEMble 3aCTPaxoBaHHbIM INLLOM NPWU Hanpas/eHUN 3anpoca B
thopMe 31eKTPOHHOr0 AOKYMEHTa, AOJKHbI ObITb CEPTUPULMPOBAHEI B COOTBETCTBUN C
3aKOHo4aTeNnbCcTBOM Poccuinckon depepaunn.

Mpn 3TOM MO »KenaHWI 3aCTPaXx0BaHHOI0 AnLa MHADOPMUPOBAHME O XO4E NPenoCTaB/eHNs
rOCyLapCTBEHHON YCAYri MOXKET OCYLLeCTBAATLCA NyTeM nepefayn TEKCTOBLIX CO0BLLEeHN Ha agpec
3NEKTPOHHOW MOYThl 3aCTPAaxoBaHHOr o sinua AnMbo Ha abOHEHTCKUIN HOMEP YCTPONCTBA MNOABUXXHOW
paanoTeneOHHON CBA3M 3aCTPaxXOBAaHHOMO MLa.

40. MNpwn HanpaBneHUN 3as8BJ1EHNS B (POPMe 3/IEKTPOHHOI0 AOKYMEHTa C UCNOoNb30BaHMeEM "JIn4HOro
KabuHeTa" Ha EguHom nopTane n cante MNOP foKyMeHTbI, YAOCTOBEPAIOLLME IMYHOCTb, HE TpebyoTcs.

41. 3acTpaxoBaHHbIM N1LOM 0becneymBaeTCs BO3MOXHOCTb NOAYyYeHUS UHGOPMaL UM O NpefoCcTaBaeMoi
rocyfapCTBEHHONM ycnyre Ha EanHom nopTtane, canTte MOP.

Ill. CocTaB, NocaeloBaTENIbHOCTb U CPOKW BbIMOJHEHNS aAMUHUCTPaTUBHBIX NpoLenyp (AencTBun),
TpeboBaHMA K NOPSALKY MUX BbINOJHEHMNS, B TOM Y1C/1e 0COBEHHOCTM BbIMOJHEHUS aAMUHUCTPATUBHbIX
npoueayp

B 3JIEKTPOHHOW hopme
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VicyepnbiBaloLWNA NepeyveHb aAMUHNCTPATUBHLIX NPOLLenyYp, BbiNnosHAeMbix MOP, TeppuTopnanbHbiMn
opraHamu MoOP

42. MNpenocTaBieHne rocyaapCTBEHHOM YCAyrn BKAOYaeT B cebs cnegyowme aaMUHNCTPATUBHbIE
npowueaypsi:

npuveM 1 perncTpaumsa 3anpoca n LOKyMeHTOB, HEOOX0AMMbIX ANs MPefoCTaBAEeHNS roCy4apCTBEHHON
ycnyru;

thopMupoBaHme 1 NpegocTaBieHne (HanpasJJiEHNE) 3aCTPaX0BaHHOMY ULy cBedeHuin o cocTosHun WG,
ncnpassieHme JonyLleHHbIX ONevYaToK 1 oWwnboK B BbiAaHHbIX B pe3yabTaTe npefocTaBaeHuns
roOCyAapCTBEHHOW YCAYrn LOKYMEHTaX.

ALMUHUCTPaATMBHAs NpoLeaypa Nno npueMy 1 permcTpaumm 3anpoca n AoKyMeHTOB, HeOBXOANMbIX ANs
NpeAoCcTaBNeHNs roCyJapCTBEHHON yCayri

43. OcHoBaHVeM OS5 Havasla agMUHUCTPaTUBHONM MpoLeaypbl aBaseTca obpalleHne 3acTpaxoBaHHOM o
Nnua B TeppuTopuabHbIi opraH NMOP ¢ 3anpocom Ha NMYHOM NpueMe, Mo NoYTe UM B hopmMe
3N1eKTPOHHOro AOKyMeHToobopoTa.

44, IHem obpalleHns 3a NpeoCcTaBeHNEM rOCyapCTBEHHON YCAYr Npu AMYHOM obpalleHnn B
TeppuTopmnanbHbIn opraH MNOP cynTaeTca AeHb NpueMa 3anpoca.

Mpu HanpaBieHWM 3anpoca No No4Te AHeM obpalleHns 3a NpefoCTaBleHNeM rocyAapCTBEHHON yCayrm
CYMTaeTCs AaTa, YKasaHHas Ha MOYTOBOM LUTEMMNENE OpraHM3aLmm noYTOBON CBA3M NO MECTY OTMNpPaBAeHMUS
[laHHOro 3anpoca.

Mprem 3anpoca U 4OKYMEHTOB, HEOOXOANMbBIX 15 NOAYYEHUS FOCYAAPCTBEHHON YCAYri, MPeACcTaBAeHHbIX
3aCTPaxoBaHHbIM JINLLOM HENOCPEACTBEHHO B TePPUTOPManbHbIN opraH MNOP, B TOM 4ynucne Yyepes
npencTaBUTeNs, OCyLLeCTBASETCA TeppuTopuasbHbiM opraHom MNOP B AeHb Nofayn yKasaHHbIX 3anpoca u
LOKYMEHTOB B TEppUTOpPMabHbI opraH M®P.

Mprem n perncrpaumsa 3anpoca, HarnpasBJIEHHOr0 MO Mo4YTe, OCYLLECTBISETCA TEPPUTOPUASIbHBIM OPraHOM
M®P He no3gHee paboyero aHs, Cnefyowero 3a AHEM ero nNoayyeHus.

45. Mpwrem 3anpoca 1 LOKYMEHTOB, HE06X0AMMBIX 414 MPefoCTaBAeHUs roCy4apCTBEHHOW YCayry,
OCYLLeCTBAARTCSH LOMKHOCTHBIM JINLLOM.

46. Mpu obpalleHnn 3aCTPaxoBaHHOMO L@ B TEPPUTOPUanbHbLIA opraH MNOP foXKHOCTHOE NLLO
TeppuTopmnanbHoOro opraHa N®P ocywlecTensaeT:

OLLeHKY MPaBUbHOCTY NpeAcTaBAEHHbIX JOKYMEHTOB Ha COOTBETCTBME TpeboBaHMAM, NpeayCMOTPEHHbIM
NyHKTamMu 14 - 18 AODMUHUCTPATUBHOIO pernameHTa, - 5 MAHYT;

NPOBEPKY NPaBUIbLHOCTN 0hOPMIIEHMA 1 MOJHOTbI 3aMN0JIHEHUS 3anpoca - 5 MUHYT;

CBEpPKY AaHHbIX, COAEPXALLNXCHA B NMPeACTaBNEHHbIX LOKYMEHTaXx, - 5 MAHYT.

47. 3anpoc perncTpmpyeTcs AO/MKHOCTHBLIM JIMLOM B XXYpPHane perncrpaumm obpalleHui
TeppuTopmasbHoro opraHa NoP°.

48. Peanu3sauuns agMUHUCTPaTUBHON NpoLeaypbl No NpuemMy 1 perncTpaLmm 3anpoca He AoJXKHa 3aHnMaTb
6onee 20 MUHYT.

49. Pe3ynbTaToOM alMUHUCTPATMBHON NpoLefypbl ABASETCA MPUEM U perncrTpaumns 3anpoca.

AOMUHMCTPaTUBHaA Npouenypa no GopMUpoBaHnMio U NPefoCcTaBeHNo (HanpasJieHnio) 3acTpaxoBaHHOMY
nnuy ceegeHnin o coctosHum NNC

50. OcHoBaHMeM N9 Havana aAMUHUCTPATUBHON Npouenypbl ABASETCA NpueM, perucTpaLumsa 3anpoca u
[OKYMEHTOB.

51. MNo 3aBepLUeHUN BBOAA AaHHbLIX B NPOrpPaMMHbIA KOMMIEKC (hOpMUPYIOTCH CBEAEHNS 0 coCToAHMM UJIC
A1 HarnpasJ/ieHNs 3aCTPaxoBaHHOMY JinLly.

52. Pe3ynbTaTOM BbINOAHEHNS aAMUHUCTPATUBHOM NpoLeaypbl ABASETCS (POPMUPOBAHNE CBEAEHUN O
coctosiHum UJ1C Ha 0CHOBaHUWN BBELEHHbIX AAaHHbIX 3aCTPax0BaHHOI0 JNLA, COLEPXKALLMNXCA B MPUHATOM
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TeppuTopuanbHbIM opraHoM MNOP 3anpoce, B NporpaMMHbIA KOMMIEKC U NPeaoCcTaBeHNe (HanpassieHne)
3aCTPaxoBaHHOMY JiMLY CBegeHnn o cocTosaHum UJIC - He no3gHee 10 gHen Co AHA nofdayun 3anpoca.

AIMWHUCTPATMBHAA NPoLIeaypa No UCAPaBEHNIO IOMNYLLEHHbIX ONEYaTOK U OLUMBOK B BblAAHHbIX B
pe3ynbTaTe NPeaoCTaBAEHNUS FOCYAapCTBEHHOA
YCAYyru JOKYMEHTax

53. CBepeHmna o coctossHUm NJI1C popMupytoTCa B aBTOMATU3NPOBAHHOM peXXMMe Ha OCHOBAHMMW OaHHbIX,
copepXKalmxcs B MHPOPMaLMOHHbIX cuctemax MNMOP, n He npegycMaTpUBaOT PyYHON KOPPEKTUPOBKN
AaHHbIX OOKHOCTHbLIM NLOM TeppuUTopuasbHoro opraHa MN®OP nam paboTHMKOM MHOFOYHKLNOHAALHOIO
LeHTpa.

MopsiioK OCYLLECTBAEHMNA aAMMHUCTPATMBHbLIX NPOLEAYP B 3IEKTPOHHON hopMe, B TOM Yucne C
ncnosb3oBaHmem EguHoro noptana nam "JindHoro kabnHeTa 3acTpaxoBaHHOro AuMua"

54. Mpw BbINOJIHEHUN agMWHUCTPATUBHbLIX NPOLEAYP B SIEKTPOHHON hopMe, B TOM Yucne C
ncnonb3oBaHneM EguHoro noptana u canta MNOP, ocyweCcTBAAOTCS:

nonayyeHue nHhopmaLmm o nopsagkax u cpokax NpefocTaBieHUs rocy4apCcTBEHHON yCayru;

3anuncb Ha NpMeM B TeppUTOpPMasbHbIN opraH MNOP onsg nogaym 3anpoca;

hopMupoBaHMe 3anpoca 0 NpefoCTaBleHNN roCy4apCTBEHHON YCayru;

NPVEeM 1 perncTpaums 3anpoca U UHbIX JOKYMEHTOB, HEOOX0AUMBIX ANS NMOJyHEHWNS CBEAEHWUA O COCTOSHMK
NG,

noJiy4eHmne 3aCTpaxoBaHHbLIM NLOM pe3ybTaTa NpeaoCcTaBeHNS roCy4apCTBEHHON yCayru;
OCYyLLeCTBJIEHNE OLEeHKM KayeCTBa NpefoCcTaB/ieHnsa rocy4apCTBEHHOM YCyru;

nocynebHoe (BHecynebHoe) o6)xanoBaHve pelleHnin n oencTemin (be3nencTens);

55. MHopMupoBaHme 3aCcTpaxoBaHHbIX L, MO BOMPOCaM NpeaoCcTaBAeHns rocy4apCTBEHHON yCayri
ocyLLecTBAAeTCA cnocobamm, yKa3aHHbIMU B MyHKTE 4 AODMUHUCTPATUBHOIO perfiiamMmeHTa.

56. 3anucb Ha NpneM B TeppuTopmranbHbin opraH MOP ons nogayun 3asBaeHUs 0 NPeaoCTaBIEHUN
roCyfapCTBEHHOW YCAYr OCYLLeCTBAAETCS B COOTBETCTBMM C MYHKTOM 35 AAMUHUCTPATMUBHOIO
pernaMeHTa.

57. MNopaya 3anpoca 3aCTPaxoBaHHbLIM JIMLLOM OCYLLECTBJIAETCA NOCPELCTBOM 3JIEKTPOHHOMO 3anpoca Ha
noay4yeHue rocyaapCTBEHHOM YCNyrM Ha EaAMHOM nopTane unn Yyepes "JInuHbln KabnHEeT 3aCcTpaxoBaHHOIo
nmua' Ha canTte MN®P 6e3 HeobxoAMMOCTU AOMNOJIHUTENBLHON NOAAYMN 3aMpoca B KaKon-1mbo nHon dopme.
3anonHeHve nosemn 31eKTPOHHOM (hOpMbl 3arpoca OCYLLEeCTBASEeTCA aBTOMaTUYeCKN C UCNOJIb30BaHMEM
CBeLEHMI, pa3MeLLeHHbIX B (hefepanbHON rocyaapCTBEHHON MHGOPMaLIMOHHON cncTeme "EgnHasa cnctema
NOEHTUPUKALUN N ayTEHTUDMKALMIN B MHGPACTPYKTYpe, obecneymnBatoLlen MHGHOPMaLMOHHO-
TEeXHOJI0rM4ecKoe B3aMMoAenCcTBrE NH(OPMALMOHHbBIX CUCTEM, CNOJIb3YeMbIX AN NpefoCTaBeHns
rOCYAAPCTBEHHbIX Y MyHULMNAMbHbLIX YCAYT B 3IEKTPOHHON (hopme” (fanee - eanHas cuctema
NOEHTUPUKaALUN N ayTeHTUGMKaLMK), U CBEAEHWI, pa3MeLLeHHbIX Ha EqnHoM nopTane, cante MNOP.
Mpu NnpegocTaBaeHnn ceeaeHnin o coctossHun NJ1C B 3n1eKTPOHHON hopMe Yyepe3 EAnHbIN nopTan unm
"JIN4yHbIN KabMHET 3acTpaxoBaHHOro Nuua" Ha cante MPP NnpeaycMOTPEHO aBTOMATU3NPOBAHHOE
BbINOJIHEHME CefyoLWnX npouenyp, CPOK KOTOPbIX He NpeBbIllaeT 0AHOro paboyero AHS:

npuem 3anpoca B )opMe OOKYMEHTa B 3JIEKTPOHHON hopMe;

aBTOMATU3MPOBAHHAsA CBEPKA CBELEHU, COAEPKALLMXCA B 3anpoce, CO CBEAEHNAMM, COAEPXaLLUMACS B
B4 Cny;

OCYLLLeCTBJIEHNE B peXXMe peanbHOro BpeMeHu B IeHb NojaYym 3anpoca perncrpaumum anpoca B
3NEKTPOHHOM XYypHane "UcTopus obpalleHnin No 3aCTpaxoBaHHOMY AuLy" B C/ly4ae COOTBETCTBUSA
CBeEHUN, CoOAepKaLLMXCs B 3anpoce, cBeAeHnaM, cogepxxawmmca 8 b, CI1Y.

B cnyyae npefcTaBfieHNa 3anpoca B (hoOpMe 31eKTPOHHOro JOKYMeHTa faTon obpalleHns 3a
npefocTaBiieHMeM rocy4apCTBEHHOM YCAYyrn cCHMTaeTCa gaTta nogayy 3anpoca B popMe 3N1eKTPOHHOI 0
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LOKYMEHTa.

58. BzanmopencTeme TepputTopmanbHbix opraHos MNOP ¢ opraHamu, npefocTaBAAOWMMY FOCYAaPCTBEHHbIE
yCayru, opraHamm, NpeaoCcTaBAfIOWNMI MyHULUNAbHbBIE YCAYT W, UHBIMW FOCYAaPCTBEHHbLIMW OpPraHamu,
opraHaMy MeCTHOro CaMoyrnpaB/eHUs, OpraHM3aumamm, y4acTBYOLWMMY B NPeaoCcTaBAEHUN
rocyfapCTBEHHbIX Y MyHULMNANbHBLIX YCAYT, HE OCYLLEeCTBNIAeTCS.

59. Mo pe3ysbTaTam nprema 3anpoca B aBTOMAaTUHECKOM peXxnme oCyLecTBASEeTCA (DOpMMPOBaHME
csepeHun UNC.

CeepneHus o coctossHum WJIC, nony4veHHble npy obpallleHnn 3aCTPaxoBaHHOIO JinLa 3a roCy4apCTBEHHOM
ycnyrow yepes EauHbin noptan nam "JInyHbin KabHET 3acTpaxoBaHHOro nnua" Ha cante MOP, MoryT BbITh
HanpasJieHbl B OPME 3N1EKTPOHHOI0 OKYMEHTA, NOAMMCAHHOI0 YCMAEHHON KBaAN(ULIMPOBAHHOWM
3NEKTPOHHOW MOANUCHIO, MO MecTy TpeboBaHMSA Ha aapec 3N1EKTPOHHOI NMOYThI, YKa3aHHbIN
3aCTPax0oBaHHbLIM JIULLOM NpK (HOPMUPOBAHUK 3anpoca.

60. OueHka KavecTBa NpefoCTaB/eHNS FOCYapPCTBEHHON YCAYr OCYLLECTBAETCA B COOTBETCTBUM C
NYHKTOM 84 AOMUHUCTPATUBHOIO perjameHTa.

61. ocynebHoe (BHecypebHoe) obxanoBaHue peleHnin n gencteni (6esnencTens) TeppuTopmabHbIX
opraHoB MN®P, nx 4OHKHOCTHLIX JINL, OCYLLECTBASETCSA B COOTBETCTBUM C NyHKTamu 85 - 110
ALMWHUCTPATUBHOIO perfiaMeHTa.

62. BbiMoSIHEHNE WHBIX O4ENCTBMIA, HEOOXOAMMBIX AN MPeaoCTaBAEHNS FOCYAaPCTBEHHOW YCYru, He
npegycMoTpPeHHbIX ADMUHNCTPATUBHLIM perjiaMeHToOM, He OCYLLeCTBASETCS.

IV. Oco6eHHOCTY BbINMOSHEHUS aAMUHUCTPATUBHBIX NpoLenyp (LeACTBUIA) B MHOTO(YHKLNOHANbHbBIX
LleHTpax NpefoCTaBNEHNS FOCYAaPCTBEHHbIX U MyHULMMNAbHbBIX YCAYyT

WcyepnblBatoLmnii nepeyeHb aAMUHUCTPATUBHbIX NpoLeayp (AeCcTBWiA), BbIMOHAEMbIX
MHOTO(YHKLIMOHANIbHBIMI LLeHTpaMm

63. 3acTpaxoBaHHOE NNLLO BrpaBe 06paTUTLCA C 3aNpocoM B N060 MHOrO(YHKLIMOHAbHbIA LEHTP B
npenenax Tepputopun Poccuninckon ®enepauum no Beibopy 3aCcTpaxoBaHHOMO AnNL@ HE3aBUCUMMO OT €ro
MeCTa XWUTeNbCTBa, MecTa nNpebbiBaHUA, MecTa (haKTMYEeCKOro NPoXXMBaHNA UM MeCcTa HaXO0XAEeHUS B
c/lyvae, ecnv Mexay TeppuTopurasibHbIMK opradaMu MNOP, npefocTaBAaoOWNMN TOCY AapPCTBEHHYIO YCAYTY,
1N MHOrOhYHKLIMOHANbHbLIM LLIEHTPOM 3aKJ/Il04EHO COrlalleHne 0 B3aMMOLEeNCTBMM M Nodada yKa3aHHOro
3anpoca npefycMoTpeHa nepevyHeM roCyaapCTBEHHbIX Y MyHULMNANbHbIX YCAYT, NPeaoCTaBAsEMbIX B
MHOIO(hYHKLMOHANBHOM LIeHTpe, NpeayCMOTPEHHbIM COrJlalleHneM.

64. MNpenocTaBaeHne rocygapCTBEHHON YCayrn MHOrOYHKLMOHA bHBIM LIEHTPOM BKJIlOYaeT B cebs
cnepyrowmne aoMUHNCTPaTUBHbBIE Npoueaypsbl:

NHOPMUPOBaHME 3aCTPaxOBaHHOMO JiMLia O MOPSAAKE NpefoCTaBAeHNs rocyAapCTBEHHOM yCayrn B
MHOIO(PYHKLMOHAIbHOM LIEHTPE, 0 X04€e NPefoCcTaB/eHNs rocyapCTBEHHOW YCAyrK, No UHbIM BONPOCaM,
CBSI3aHHbLIM C MPefoCTaB/IEeHNEM FOCYAAaPCTBEHHOM YCAYIK, @ TakXXe KOHCYNbTUPOBaHME 3aCTPaxoBaHHbIX
JinL, 0 NopagKe npefocTaBieHns rocyfapCTBEHHON YCAYrM B MHOMO(YHKLMOHAIbHOM LIEHTPE;

npvem 3anpoca 3aCTPaxoBaHHOM0 ANLA O NPeaoCTaBAeHNN FOCYyAapCTBEHHON YCYTU U UHbIX OKYMEHTOB,
HeobxoaMMbIX AN NPefoCTaBAeHNS rOCy4apCTBEHHON yCayru;

hopMupoBaHue 1 HanpasaeHne MHOrO(PYHKLMOHAIbHBIM LLEHTPOM MPefoCTaB/IeHNsA rocyapCTBEHHbIX U
MYHULUMMANbHbLIX YCYTr MEXBELOMCTBEHHOr0O 3anpoca B opraHbl, NpefocTaBasfowme rocyapCTBeHHble
YCAYIU, B UHbIE OpraHbl rOCyAapCTBEHHOW BAACTK, OpraHbl MECTHOrO CaMoyrnpaBieHns U opraHn3aumy,
y4acTBYOLLME B NPeOCTaBAeHNN roCy4apCTBEHHbIX YCIYT;

Bblaya 3aCTPaxo0BaHHOMY AuLY pe3ynbTaTa NpefocTaBAeHNs roCcyaapCTBEHHON yCayru, B TOM Yucie
Bblaya JOKYMEHTOB Ha ByMa)KHOM HOCUTENE, MOATBEPKAAOLWMNX COAEPXKAHNE 3/IEKTPOHHbIX JOKYMEHTOB,
HanpaBJIeHHbIX B MHOrO(hYHKLIMOHAbHbIV LLEHTP Mo pe3yfbTaTaM NpeLoCcTaB/ieHNs rocyapCTBEHHON
ycnyru TeppmuTopuansHeiMn opradHamm MNOP, a TakXe Bbigavya LOKYMEHTOB, BKJI04as COCTaBlIeHNe Ha
H6yMa>KHOM HOCMTENE 1 3aBEPEHNE BbIMNCOK N3 NHGOPMALIMOHHbLIX CUCTEM OpPraHoB, MPeAoCTaBAOWMX
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rocyflapCTBEHHbIe YCAYri, ¥ OpraHoB, NPefoCTaBAAIOWMX MYHULMNASBHBIE YCYTY;
WHble fencTBuA, HeobxoanMblie ANs NPefoCTaBNEHUS FOCYAapCTBEHHON YCAYri, B TOM YUCNe CBSA3aHHbIe C
NPOBEPKON AENCTBUTENbHOCTM YCUIEHHOW KBAaAUDULMPOBAHHON 31EKTPOHHOM MNOAMMCK 3aCTPax0BaHHOI0
NMUa, NCNOJIb30BaHHOW Mpu obpalLeHUn 3a Noay4YEeHNEM rOCyLapCTBEHHON YCAYTK, a TakxXe C
yCTaHOB/IEHMEM NepeyHs CPpeacTB YA0CTOBEPAOLWMNX LEHTPOB, KOTOPbIE AOMYCKAOTCA A5 UCMO0Nb30BaHMUA
B Lensax obecrneyeHns ykasaHHOW NPOBEPKY 1 ONPeAenanTCs Ha OCHOBaHNM YTBEPXKAAEMON OpraHoMm,
NpeaoCcTaBAAOLNM FOCYAaPCTBEHHYIO YCAYTY, N0 COrnacoBaHmio ¢ deaepansHoi cnyxxbon 6esonacHoOCTM
Poccninckon ®degepaunn mogenn yrpo3 6eszonacHoCcTn MHMOPMaLUmM B MHGOOPMaLIMOHHON CUCTEME,
NCNOb3yeMON B LeNax npuemMa obpaLleHunin 3a NoayYyeHneM rocy4apCTBEHHON yCayru n (unm)
npefocTaBfieHNs TakoW yCAyru B COOTBETCTBUM C MYHKTOM 15 Mpasun pa3paboTku u yTBEpPXAEHNS
aOAMUHUCTPATUBHBIX PernaMeHToB NpefocTaB/ieHns rocy4apCTBEHHbIX YCAYT, YTBEPXKAEHHbIX
nocTaHoBneHueM MpasuTtenscTBa Poccunckon depepauum ot 16 mas 2011 r. Ne 373 "O paspaboTke u
YyTBEPXAEHUN alMUHUCTPATUBHBIX PErIaMEHTOB OCYLLECTB/IEHNA FOCYLapCTBEHHOIr0 KOHTPOAS (Hafa3opa)
N aAMUHUCTPATMBHLIX PErlaMEHTOB NPeAoCTaBNEHUS rocyAapcTBeHHbIX ycnyr" (CobpaHue
3aKoHogaTesnbcTBa Poccuinckon ®egepaumm, 2011, Ne 22, ¢1. 3169; 2011, Ne 35, cT. 5092; 2012, Ne 28, cT.
3908; Ne 36, cT. 4903; Ne 50, cT. 7070; Ne 52, ¢T. 7507; 2014, Ne 5, ¢T. 506; 2017, Ne 44, cT. 6523; 2018, Ne
6, cT. 880, Ne 25, cT. 3696; Ne 36, cT. 5623; Ne 46, cT. 7050).

AIMUHUCTPATMBHAs NpoLeaypa no MHHOPMUPOBAHMIO 3aCTPAXOBAHHOMO /NI O MOPsSiAKe NPeaoCTaBAeHNs
roCyLapCTBEHHOMN YCNyr B MHOroyHKLIMOHaIbHOM LLEHTPE, 0 XOA€e BbIMOJIHEHNS 3anpoca o
NpefoCTaBNEHNN FOCYAAPCTBEHHON YCIYTK, MO MHbIM BOMPOCaM, CBSI3aHHbIM C NPeLoCTaBeHNEM
roCyIapCTBEHHON YCNYri, a TakXKe KOHCYIbTUPOBAHME 3aCTPax0BaHHbIX JIUL, O NMOPSAKE NpefocTaBAeHNs
roCYLapCTBEHHON YCAYr B MHOrO(hYHKLIMOHAIbHOM LieHTpe

65. MIHhopMmpoBaHMe 3aCTpaxoBaHHOMO ANLLA O NOPSAKE NPeAoCTaBIEHUSA roCy4apCTBEHHON YCAYrn B
MHOIO(YHKLMOHAIbHOM LIEHTPE, 0 X04€e NPefoCcTaBeHNs rocy4apCTBEHHON YCAYr UM O TOTOBHOCTH
LOKYMEHTOB, ABNSAIOLLMXCA pe3ynbTaToOM NpefoCTaBAeHNs roCy4apCTBEHHOM YCY I, OCYLLEeCTBAAETCS:
B XOAe JINYHOr 0 nprema 3acTpaxoBaHHOro nua;

no TenedgoHy;

Mo 3/1IEKTPOHHON MoYTE.

66. B cnyyae obpalleHns 3aCTpaxoBaHHOI0 JiMla B MHOMOMYHKLIMOHANbHBIA LEHTP € 3aMpoCcoM O
pe3ynbTaTe NpefoCTaBfieHNs roCcyLapCTBEHHON YCAYr MOCPEACTBOM 31EKTPOHHON NOYThI
MHOFO(YHKLIMOHAbHBIA LEHTP HanpaBaseT OTBET 3aCTpaxoBaHHOMY nuLy He no3aHee paboyero gH4,
cnepnyloLlero 3a AHEM NoJly4eHust MHOroYHKLIMOHaIbHbIM LLeHTPOM yKa3aHHOro 3anpoca.

67. Pe3ynbTaToOM aAMUHUCTPATUBHOW MpoLlefypbl ABNSETCSA NpefocTaBNeHne CBeleHN 0 nopsaake
npefocTaB/ieHns rocy4apCTBEHHOM YC/Yrn B MHOMO(YHKLMOHAIbHOM LieHTpe.

AQMUHNCTPaTMBHasA nNpoueaypa no npuemy MHOrogyHKLMOHa bHbIM LLEHTPOM 3anpoca 3aCTPaxoBaHHOIo
JIMUA 0 NPeAOoCTaBNEHUN FOCYAAPCTBEHHOM YCIYTW N UHBIX AOKYMEHTOB, HEOOXOANMBIX ANS
npenocTaB/ieHmns

roCyapCTBEHHON YCYyrn

68. OCHOBaHMEM A5 HaYasa aAMUHUCTPATUBHON NpoLedypbl ABASETCS MYHoe obpalleHne
3aCTpaxoBaHHOMo NnLa (NpefsCcTaBUTENS) B MHOMO(YHKLUOHAMbHLIA LLEHTP C 3aNpoCcoM 1 AOKYMEHTaMW,
HeobXoAVMbIMU ANF NPefoCTaBAeHNSs roCy4apCTBEHHONW YCIYT .

3acTpaxoBaHHble Nl MOryT obpallaTbCs 3a NosyyYeHneM rocyJapCTBEHHON yCyrit nyTem nogayu
3anpoca B MHOrO(MYHKLIVOHA/bHbIV LEHTP JNYHO Inbo Yepes npeacTaBuTens.

B cnyyae nogayv 3anpoca 1 LOKYMEHTOB, HE0OX0AMMbIX 415t MPefoCTaBeHUs FOCYAapCTBEHHOMN YCyry,
06513aHHOCTb MO NPeACTaBAEHNIO KOTOPbLIX BO3/IOXKEHA Ha 3aCTpaxoBaHHOe ML (NpeAcTaBuTens), Yyepes
MHOT0(hYHKLIMOHA/bHBIN LIeHTP AHeM obpalleHns 3a NpefoCTaBeHNEM FOCy4apCTBEHHO YCayri

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 16 n3 26



CcYUTaeTCa faTa nprveMa 3anpoca MHOrOMYHKLMOHAIbHLIM LEHTPOM.

69. C yyeToM TpeboBaHWIN NpeoCcTaBAEHNS TOCYAaPCTBEHHbIX YC/YT MHOTO(YHKLMOHAbHbIM LLEHTPOM,
npefycMoTpeHHbIX MNpaBuaaMmm opraHu3auny LeaTeNbHOCTM MHOMO(MYHKLMOHAJIbHbLIX LLEHTPOB,
yTBEPXEHHbIMW MOCTaHOBNeHNEM [paBuTenbCTBa Poccniickon ®epepaunn ot 22 nekabps 2012 r. Ne
1376 (CobpaHue 3akoHomaTenbcTBa Poccminckon ®epepaumm, 2012, Ne 53, ¢1. 7932; 2013, Ne 45, cT. 5807;
2014, Ne 20, cT. 2523; 2015, Ne 11, cT. 1594, Ne 29, cT. 4486, Ne 42, cT. 5789; 2017, Ne 5, cT. 809; Ne 10,
cT.1478; Ne 32, cT. 5086; Ne 44, cT. 6519; Ne 52, cT. 8143; 2018, Ne 4, cT. 636; Ne 21, cT. 3019; Ne 33, cT.
5415; 2019, Ne 5, cT. 392), 3anpoc, 3asB/eHNe, COCTaB/eHHOE Ha OCHOBaHMWM KOMMJIEKCHOI0 3aMnpoca, a
TaKXxe CBeAeHUs, LOKYMEHTbI U MHDOPMaLuus, HeobxoanMble N5 NPenOCTaBEHNS rOCyAapCTBEHHOM
ycayru, MoryT 6biTb NpeacTaBaeHbl MHOrO(YHKLMOHAbHBIM LLEHTPOM B TEPPUTOPMabHbIA opraH MNOP B
3NEKTPOHHOW hopMe MO 3aLUULLEHHBIM KaHanaM CBA3M, 3aBEPEHHbIE YCUIEHHOW KBaNN(MULNPOBaHHON
3NEKTPOHHOW NOANUCHI0. [pK 3TOM OpPUIrMHabl Ha3BaHHbIX 3aABJEHUA N OKYMEHTOB Ha ByMarkHbIX
HOCUTENAX B TEppUTOpManbHbin opraH MNOP He npeacTaBnsioTCS.

70. 3asBneHNe, COCTaB/IEHHOE Ha OCHOBaHMM KOMMJIEKCHOrO 3anpoca, A0J/KHO 6biTb NOANUCAHO
paboTHUKOM MHOrOhYHKLMOHANLHOIO LIEHTPa, CKPENIeHO NevyaTbio MHOMO(MYHKLMOHAIbHOIO LeHTpa.
OOHOBPEMEHHO C KOMMJIEKCHbLIM 3aMpOCOM 3aCTPaxoBaHHOE L0 NoAaeT B MHOMOMYHKLNOHAbHbLINA LLEHTP
CBeLeHMns, LOKYMEHTbI 1 (unn) nHopmaumio, Heobxognmele gnd NPeaoCTaBIEHNS FOCY 4AaPCTBEHHbIX U
(MIM) MyHULMNANBHBIX YCAYT, YKa3aHHbIX B KOMMEKCHOM 3anpoce, 3a UCKII0YEeHNEM JOKYMEHTOB, Ha
KOTOpble pacnpocTpaHaeTcs TpeboBaHne NyHKTa 2 YacTu 1 cTtaTbn 7 PefepanbHOro 3akoHa oT 27 nions
2010 r. Ne 210-®3, a Tak)Xe CBeeHW, JOKYMEHTOB 1 (1) MHGOPMaL MK, KOTOPbLIE Y 3aCTPax0BaHHOI0
JIMLa OTCYTCTBYIOT U AOJKHbI ObITb MOSyYeHbI MO pe3ynbTaTaM NpeaoCTaBAeHNS UHbIX YKa3aHHbIX B
KOMMJ/IEKCHOM 3anpoce roCyfapCTBEHHbIX U (MK) MyHULMNAAbHbIX YCAYT.

3asBNeHUs, COCTaBJIEHHbIE HA OCHOBAHMW KOMMJIEKCHOI0 3anpoca, a TakXXe CBeAeHUs, LOKYMEHTbI U
NMHpopMaLus, HeobxoanMble NS NPefoCTaBAeHNs roCyAapCTBEHHOW YCyri, HaNnpaBadloTCS B
TeppuTopuanbHbii opraH MNM®P ¢ NpunoXxeHnemM 3aBePEHHON MHOMOYHKLMOHANbHbLIM LIEHTPOM KOMUK
KOMIMJIEKCHOr0 3anpoca.

71. B cnydae nofaym 3anpoca U 4OKYMEHTOB, HeobX0AUMbIX A5 NpefoCTaBAeHna rocyaapCTBEHHOWM
yCAyru, 3aCTPaxoBaHHbIM JIMLIOM Yepe3 MHOMO(YHKLMOHAJbHbIN LEHTP, B CyyYae obpalleHuns
3aCTPax0OBaHHOIO JiMLa NOCPeLCTBOM KOMMJIEKCHOr0 3anpoca yBeLoMJIeHNe 0 NpUeMe 1 pernctpaumm
3anpoca TeppuTopuranbHbeiM opraHom MNAOP BbigaeTCs 3aCTpaxoBaHHOMY JINLY MHOMO(YHKLIMOHANbHBIM
LEHTPOM.

AIMWUHUCTPATMBHASA NpoLeaypa no opMMPOBAHMIO U HAMPABAEHNIO MHOMO(YHKLIMOHAIbHLIM LIEHTPOM
MEeXXBe[OMCTBEHHOI0 3amnpoca B OpraHbl, MPeaoCTaBASIOWME FOCY4aPCTBEHHbIE YCYTU, B MHbIE OpPraHbI
roCyaapCTBEHHOW BNACTMW, OpPraHbl MECTHOrO CaMOoyrpaB/ieHNs 1 OpraHn3aLnm, y4acTByoLIve B
NPenoCTaBNEHNN FOCYAaPCTBEHHbIX YCIYT

72. ®opMUPOBAHME N HaMpaB/eHNe MEXBELOMCTBEHHOMO 3aMNpPoca MHOrO(YHKLIMOHAIbHbLIM LIEHTPOM NpK
NpefoCTaBNEeHUN rOCyAAaPCTBEHHONW YCIYT B OpraHbl, NpefoCTaBAsowmMe rocyJapCcTBEHHbIE YCYri, B
VHble OpraHbl rOCYapCTBEHHON BNACTMW, OPraHbl MECTHOO CaMOyNpaBieHNs U OpraHn3aLuy,
y4yacTByloLMe B MPefOCTaBNEHUN FOCYAaPCTBEHHbIX YC/YT, HE OCYLLECTBASAIOTCA.

AIMVWHUCTPATMBHAS NpoLieaypa Mo Bblgaye 3aCTPaxoBaHHOMY NULLY pe3ySibTaTa NPeaoCTaBleHUS
roCyIapCTBEHHON YCAyru, B TOM YUC/IE BblAaye LOKYMEHTOB Ha 6yMa)xHOM HOCKTesNe, MOATBEP XK AAOLLNX
COZlepXKaHne 3/1eKTPOHHbIX JOKYMEHTOB, HarnpaB/ieHHbIX B MHOrOYHKLMOHA/bHBIA LIEHTP MO pe3y/bTaTaM
NpenoCTaBNEeHNS FOCYAapCTBEHHON YCAYr TEPPUTOPMANbHBIMUK opraHamu MNP, a Takxke Bbigava
NOKYMEHTOB, BKJIl04as COCTaB/eHME Ha ByMa)KHOM HoCMTeNe 1 3aBepeHie BbIMUCOK 13 MH(OPMALIMOHHOW
CUCTEMBI

73. Mpwu obpalleHnn 3aCTpaxoBaHHOIo nuLa (NpeacTaBnTens) 3a cBegeHnsaMn o coctosHum NIC paboTHUK
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MHOIO(PYHKLMOHAILHOMO LeHTpa NoCcpeCTBOM CUCTEMbI MEXBEAOMCTBEHHOMO 3JIEKTPOHHOI0
B3aMMOLeNCTBUSA opMUpyeT MeXXBeJOMCTBEHHbIN 3aMnpocC Ha noJiydyeHne ceefieHnin o coctosaHum WIC, B
pexume peasibHOro BpeMeHu noJsiy4yaeT o0TBeT. PacneyaTeiBaeT cBefeHna o coctosaHum WIC, cTaBuT wramn
MHOIO(OYHKLMOHAbHOI0 LEHTPa M NnevyaThb, 3aBepseT NOANUCHIO C ee paclungpPOBKON 1 BpyYaeT
3aCTpaxoBaHHOMY fiMLy (MpeacTaBUTENIo).

VHble pencTsus, HeobxoanMble ons NpefocTaBieHUs rocyapCcTBEHHON YCAYri, B TOM Y/UC/e CBA3aHHbIE C
NPOBEpPKON LEeNCTBUTENbHOCTM YCUJIEHHOW KBANUMULNUPOBAHHON 31€KTPOHHOM NOAMMUCK 3aCTPaxX0BaHHOI0
NMua, UCNoJIb30BaHHOW Mpu obpalleHnn 3a Noay4YeHneM rocyLapCTBEHHON YCAYrn, a Takxe C
yCTaHOBJIEHMEM NepeYyHs CpeiCcTB YO0CTOBEPALWNX LEHTPOB, KOTOPbIE AOMYCKAOTCA A5 UCM0Nb30BaHNSA
B Lenax obecrnevyeHns ykasaHHOW NpoBepKu

74. Mpw obpalleHnn 3aCTpaxoBaHHOMO MLa 3a NpeaoCcTaBAEHNEM rOCYAapCTBEHHON yCyrn B
COOTBETCTBMUM C NYHKTOM 40 AODMUHNCTPATUBHOIO perjaMeHTa, 3anpoc NoANnCLIBaeTCs NpoCcTon
3N1eKTPOHHON NOAMMUCHIO 3aCTPaxX0BAHHOMO /IMLLa, KOTOpas NPOXOAUT NPOBEPKY NOCPEACTBOM eUHOW
CUCTEMbI MAEHTU(MUKALUN U aYTEHTUDUKALNN.

V. ®opMbl KOHTPOJIA 3@ NPefOCTaBNEHNEM FOCYAAPCTBEHHON YCYrI

MopsafoK OCyLLEeCTBIEHNS TEKYLLEr0 KOHTPOAS 3a cobatoAeHNEM U UCNOJTHEHNEM OTBETCTBEHHbLIMU
JAOJDKHOCTHBIMU NNL@MK TEPPUTOPMAIbHOro opraHa MN®P nonoxeHnin AGMUHNCTPATUBHOIO PerjiaMeHTa 1
WHbIX HOPMaTWBHbIX MPaBOBbLIX aKTOB, YCTaHaBAMBaOLWMX TpeboBaHNS K NpeaoCTaBEHNIO
rOCY[apCTBEHHOW YCAYTU, @ TaKXe NPUHATUEM UMW PELLIEHUN

75. TeKyLWMn KOHTPOb 3a COBNOAEHNEM N UCMOSHEHNEM JO/KHOCTHBIM JINLLOM MO0XKEHUIA
AOMWUHUCTPATMBHOIO perjaaMeHTa, UHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, yCTaHaBANBaOLWMX TpeboBaHNS K
npegocTaB/IEHNIO FOCYapCTBEHHON YCAyru (fanee - TeKYLNA KOHTPOJIb), OCYLLIECTBASETCS
pyKoBoAuTENEM CTPYKTYPHOro NoApasaesieHns TepputopmnansHoro opraHa N®P, oTBeTCTBEHHOr 0 3a
npenocTaB/ieHMe rocygapCTBEHHOM YCAYri, @ TakXXe pyKOBOACTBOM TepPpUTOpPMaabHOro opraHa MOP.

76. TeKyLLMIA KOHTPONb OCYLLECTBNIIETCS Ha NOCTOSAHHOW OCHOBE (Mo uToram paboyero AHS) N0 AaHHbIM
)KYpHaJia y4eTa 3as8BJeHNIA N pelleHnin TeppuTopmnanbHoro opraHa MNoP.

MopanoK N NeproANYHOCTb OCYLLECTBIEHNS MIAHOBLIX U BHEM/IAHOBbLIX MPOBEPOK MOJIHOTHI 1 Ka4yecTBa
npefocTaBNeHNs roCcyJapCTBEHHON YCyri, B TOM YnCe NOPSAOK 1 (POPMbI KOHTPOJIS 3@ MOJIHOTON 1
KayeCTBOM NpPefoCTaBAEHUS FOCY[aPCTBEHHOW YCAYri

77. B uenax ocyLlecTBAEHUS KOHTPOJIA 3@ COBIOAEHNEM N NCMONHEHNEM LOJKHOCTHBIM INLOM
TeppuTtopuasnbHoro opraHa N®P nonoxxeHnn ADMUHUCTPATUBHOMO perjiaMeHTa, MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, yCTaHaBAMBaOLWMX TpeboBaHMA K NpefoCTaBAeHNO roCyAapCTBEHHON yCayru (fanee -
KOHTPOJIb 3a NpefocTaBfeHNEM roCyaapcTBeHHON ycayri), NOP n oTaeneHus

M®OP MOryT NPOBOAMTbL MPOBEPKIM NMOJIHOTHI U KaYeCTBa NPeLoCTaBAeHNs roCy4apCTBEHHON YCyru
TeppuTopunanbHbiM opraHom MNOP (nanee - npoBepka).

MpoBepKy OCYLLECTBASAIOTCA Ha OCHOBaHWUW akToB MNOP 1 pacrnopaanTesbHbIX JOKYMEHTOB oTAesieHni MOP.
78. MpoBepkn MOryT HbITb MaHOBLIMY (OCYLLECTBAATHCA HAa OCHOBaHWUW MJaHoB paboTel NOP 1 oTaeneHnin
M®P) n BHENNAHOBLIMM,

MnaHoBble NPOBEPKU NPOBOAATCA C NEPUOAMYHOCTLIO OAMH pa3 B TpY roga.

BHensaHOBbIE MPOBEPKM MPOBOAATCA Mo nopy4veHuto MNMpeacenatens MpasneHns NMOP, 3amecTuTenen
Mpencenatens MpasneHus NOP, npaBoOXpaHUTESbHbLIX UAN UHBIX YNOJIHOMOYEHHbIX FOCYAapCTBEHHbIX
OpraHoB u ynpasnsawowmx otaeneHnammn NOP. [poBepKa TakXXe MOXET NPOBOANTLCHA MO KOHKPETHOMY
obpalLeHmnto 3aCTPaxoBaHHOro aunLa.

79. MnaHoBble MPOBEPKYM OCYLLECTBAAIOTCA MO CNefyOLNM HanpasaeHUsaM:

opraHu3saunsa paboTbl N0 NPefoCTaBEHNIO FOCYAaPCTBEHHON YCAYTIA;
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MOJIHOTa U Ka4ecTBO NPefoCTaBAeHUs FOCYAapCTBEHHOW YCAYIi;

OCYLLECTBJIEHNE TEKYLLEro KOHTPONA.

MpoBepKU TakKe MOryT HOCUTb TEMaTUYECKUI XapaKTep.

Mpun NnpoBepkKe MOryT paccMaTpMBaTbCSA BCE BOMPOChHI, CBA3aHHbIE C NPeAoCTaBAEHNEM FrOCYAapCTBEHHOM
ycnayru.

MpoBepKu NPOBOAATCA C LeSblO BbIIBEHUS 1 YCTPAHEHWS HapYLUEHWIA Npu NpefoCcTaBieHNN
roCyLapCTBEHHON yCayru.

OTBETCTBEHHOCTb AO/PKHOCTHbIX UL, TEPPUTOPUANbHLIX opraHoB MN®P 3a peweHnsa n gencTemsa
(be3pencTBme), NPUHMMaeEMble (OCYLLLECTBASEMbIE) UMUK B XO[€ NPeAoCTaBNEHNS FOCY4apCTBEHHON yCayrn

80. [lo/KHOCTHOE NNLL0 HECET NePCOHaNbHYI0 OTBETCTBEHHOCTL 3a CoBM0AEHME CPOKOB 1 MOPSAKa
npenocTaBieHNs rocyAapCTBEHHON YCAYTU.

81. ﬂepCOHaanaﬂ OTBETCTBEHHOCTb AOJI)XKHOCTHOIO Nla onpenendaeTca B ero ,EI,OJ'I)KHOCTHOI7I NHCTPYKL NN
B COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAATENbCTBA Poccuinckon depepaumn.

82. MepeyeHb NuL, OCYLLECTBAALWMNX KOHTPOb 3a NpefoCTaBeHMeM rocyAapCTBEHHOM yCayru,
yCTaHaBAMBAETCA BHYTPEHHUMWN pacnopsaanTenbHeIMU LOKYMEHTaMK (MprKasamMmn) TeppuTopuansHoro
opraHa lMoP.

TpeboBaHWs K NOpsAKY 1 hopMaM KOHTPOJIS 3a NPeAoCTaBNEHNEM rOCy4apCTBEHHON YCNyri, B TOM Ynce
CO CTOPOHbI 3aCTPAX0BAHHbIX /WL, UX 0ObEAMHEHWNIA N OpPraHK3aLIMii

83. TeppuTOopmanbHbIi opraH MNOP ocywecTBASET NOCTOAHHbLIN KOHTPOb 3a NPeLOCTaBleHNEM
roCyfapCTBEHHOW yCAyru.

TeppuTopranbHbiMy opraHamu MOP ocyLWeCcTBASETCA aHaln3 pe3ysibTaToB NPoBeAeHHbIX MPOBEPOK, Ha
OCHOBAHWM KOTOPOr0 NPUHUMAOTCA HE06X0AMMbIE MEPbI MO YCTPAHEHWIO HELOCTAaTKOB B OpraHu3auunm
npenocTaBNeHNs roCyAapCTBEHHON YCAYri.

84. KOHTpOJb 3@ NpefocTaBAeHNEM roCyAapCTBEHHON YCAYrn CO CTOPOHbI 3aCTPaxXOBaHHbIX JinL
(0bbennHeHN, opraHn3aLnii) OCyLeCcTBASETCSA B MOPAAKE U (hOPMaX, YCTaHOBIEHHbLIX 3aKOHOAATENLCTBOM
Poccuiickon ®epepaumm.

Mpy NpenocTaBieHNN 3aCTPaxoBaHHOMY NNLY FOCYAAapCTBEHHON YCAYri OSKHOCTHOE NNL0
TeppuTopmnansHoro opraHa N®P (paboTHUK MHOrOoYHKLMOHANBHOrO LieHTpa) 0653aTensHo nHopMmupyet
ero o cbope MHeHMWI 3aCTPaxoBaHHbIX JINL, O Ka4YECTBE NPEAOCTABEHHON roCyAapCTBEHHON YCAYTU 1
npegnaraeTt eMy nNpefocTaBnTb abOHEHTCKMI HOMEep YCTPOMCTBa NOABVXHON pagmoTenedoHHON CBA3M
4719 y4acTns B OLEHKE KayeCTBa NPeAoCTaB/IeHNS rocy4apCTBEHHON YCAYTW (MU OLLEHNTD
npefoCTaB/IEHHYIO eMy roCyapCTBEHHYIO YCyry € ceTu NHTepHeT).

B cilyyae oTKa3a 3aCTpaxoBaHHOMO MLa OT OLEHKM KayeCTBa NpeLoCTaB/IeHUS roCyAapCTBEHHOM YCAYru C
NCNOJIb30BaHNEM CPeaACTB MOABVXXHOW pagmoTenedOoOHHON CBA3M AO/IKHOCTHOE JIMLO TePPUTOPMAIbHOM0
opraHa MN®P (paboTHMK MHOMOYHKLIMOHANBHOMO LLleHTpa) NpeafiaraeT UCNoAb30BaTh AJ1F y4acTus B
YKa3aHHOWN OLleHKe TepMMHaIbHOE WM MHOE YCTPOMCTBO, Pacnosio)KeHHOe HEeNMoCpeACTBEHHO B MecTe
npenocTaB/ieHnsa pesysibTaTa FoCyAapCTBEHHOM YCAYTU (MPK HaINYUN TEXHNYECKUX BO3MOXXHOCTEN), Nnbo
OLLeHUTb Ka4yeCTBO NpefoCTaB/eHHON eMy FrOCyJjapCTBEHHOW YCYrK Ha Cneunannu3npoBaHHOM canTe ("Baw
KOHTpOJb") B ceTn "UHTepHeT", a TakXe B IMYHOM KabuHeTe EgnHoro noptana.

B cnyvae corsiacus 3aCTpaxoBaHHOMO LA Ha y4acTue B OLLeHKe KaveCTBa NnpefoCcTaBeHuns
roCyapCTBEHHOM YCAYrK C MOMOLbIO YCTPOMCTBA MNOABMXXHOW paanoTenedoHHON CBA3MN 3aCTPax0BaHHOE
MU0 NpefocTaBnseT aboOHEHTCKMIA HOMEP YCTPONCTBA NOABVXXHON paamoTenetOHHON CBA3M, KOTOPbLIN
COBMECTHO C KOHTAKTHbLIMW AaHHbIMKU, HEOBXOAUMBIMU 414 BbIABAEHNS €r0 MHEHWS O Ka4ecTBe
npefocTaBeHnsa rocyAapCTBEHHbIX YCAyr, nepefaeTcs B aBTOMaTU3NPOBAHHYIO MH(OPMaLMOHHYIO
cuctemy "HopMaLMOHHO-aHaIMTYeCKas CMCTEMa MOHUTOPUHIa KaveCTBa rocy4apCTBEHHbIX yCnyr".

VI. OocynebHbin (BHeCcyaebHbIN) Nopsaok 06XanoBaHWsa PeLEHN 1
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nencteun (bespernctama) NOP 1 ero TeppuTopmasibHbIX OPraHoB.,
a TaKXXe UX JO0JHKHOCTHbIX NL,

VHopMauns 4na 3aCTpaxoBaHHOMO JiMLa O ero npaee Ha pocyaebHoe (BHecyaebHoe) obxxanosaHue
nencteun (bespenctema) NOP 1 ero TeppuTopmasibHbIX OPraHoOB, a TakXe UX OOMKHOCTHBIX ANl U (1K)
peLLeHNiA, NPUHATLIX (OCYLEeCTBAEHHbIX) UMW NMPU NPeAoCTaB/IeHNN FOCYAapCTBEHHON YCyri

85. 3acTpaxoBaHHOe nMLO (MpeacTaBnTENb) MMeeT NpaBo Ha gocynebHoe (BHecynebHoe) obxxanoBaHme
nencteuin (bespenctams) NOP 1 ero TeppuTopmasibHbIX OPraHoOB, a TakXe UX AOKHOCTHBIX ANl U (1K)
peLueHniA, NPUHATLIX (OCYLLEeCTBAEHHbIX) UMW MPU NPeAoCTaBNeHNN roCyAapCTBEHHON YCayru (Danee -
»Kanoba), B cieayoLmx cayyasnx:

a) HapyLleHne CpoKa permcTpaunm 3anpoca;

6) HapyLueHmne cpoka NpeaoCcTaBAeHNs roCy4apCTBEHHON yCayru;

B) TpeboBaHMe y 3aCTPaxoBaHHOMO MLa (NpeacTaBnTens) SOKYMEHTOB, HE MPeayCMOTPEHHbIX
HOpPMaTVBHbLIMW NPaBOBLIMM akTaMun Poccuinckon ®enepaunm 4ns npefocTaBAeHNs rocy4apCTBEHHOW
ycnyru;

) OTKa3 B NpefoCTaBAEHNM FOCYLapCTBEHHON YCAYrK, eCan OCHOBaHUS ANs 0TKa3a He NpefyCcMOTPeHbI
henepasbHbIMN 3aKOHAMMW U MPUHATLIMK B COOTBETCTBUMN C HAMU UHBIMW HOPMATWBHbLIMU MPaBOBbIMY
akTamm Poccuinckon ®epepaumu;

[l) 0TKa3 B Npveme LOKYMEHTOB, NpeACcTaBNeHne KOTOPbIX NpefyCMOTPEHO HOPMATHBHbLIMY NPaBOBbLIMM
akTamu Poccninckon degepaunn gna npenocTaBieHns rocyaapCTBEHHON yCayru;

e) 3aTpeboBaHMe C 3aCTPaxoBaHHOro Auua (NpeacTasmTens) Npu NpeaoCTaBieHUN roCy4apCTBEHHON
yCNyru NnaThl, He NPeayCMOTPEHHON HOPMATMBHBLIMY NMPaBOBbIMW akTaMu Poccuinckon depepauny;

)K) OTKa3 TeppuTopransHoro opraHa MN®OP, npesocTaBAaoLEro rocy4apCTBEHHYIO YCAYTY, ero
LOJKHOCTHbIX JINL, B UCMPABJIEHNN AOMYLLEHHbLIX UMW OMEeYaTOK M OWNOOK B BblaHHbLIX B pe3ynbTaTe
NpenocTaBNeHNS rOCYAapCTBEHHON YCNYrn AOKYMeHTax Mbo HapyLleHne yCTaHOBIEHHOr0 CPOKa Takmx
ncnpasneHun;

3) HapyLleHne CPoKa WM NopsiAKa BblAayn LOKYMEHTOB MO pe3yfbTaTaM NpefoCcTaBAeHNS
roCyZLapCTBEHHON yCayru.

MpeameT »asnobbl

86. MNpeameToM »anobbl ABASETCS HapyLIEHUE NPaB 1N 3aKOHHbLIX MHTEPECOB 3aCTPax0BaHHOIo nLa,
NpPOTMBOMpPaBHbIe pelleHns n (nnn) aenctens (be3gencTene) ynosJHOMOYEHHOr0 OpraHa, ero 4Oo/IKHOCTHbIX
JIML, MpKY NpeaocTaBieHnn rocy4apCTBEHHON YCYrK, HapyLUEeHMe NOJIOXKEHNA HaCToALWLEro
AOMUHUCTPATMBHOIO PeriaMeHTa U UHbIX HOPMaTWBHbLIX MPaBOBbLIX aKTOB, YCTaHaBAMBaOLWMX TpeboBaHNS
K MpeaoCcTaBAEHNIO roCy4apCTBEHHON YCAYTI.

Xanoba noskHa coaepxaTb:

a) HaMMeHOBaHWe TeppMTOpUaNbHOro opraHa N®P, NpeaoCTaBAAOWErO rOCYAapPCTBEHHYIO YCAYTY,
hamunuio, ums, 0OTYECTBO (NPU HaNMYMK) AOJHKHOCTHOIO NLA, Pewwenns n gencrema (besnencraene)
KOTOPbIX 06)XanyTCs;

6) hamunnio, uMs, 0TYECTBO (MPU HaMYNN), CBELEHMA O MECTE XUTENbCTBa 3aABUTENS (NpeacTaBuTens),
a Tak>Xe HoMep (HoMepa) KOHTaKTHOro TefnedoHa, agpec (agpeca) 3IEKTPOHHON NOYThI (MPU HAANYKUK) 1
MOYTOBbLIV afpec, MO KOTOPbIM A0J/KEH BbITb HanpaBieH OTBET 3adABUTENIO (NpeacTaBuTeNto) (3a
NCKJIIDYEHMEM CNlyvaeB, Koraa »xanoba HanpaenseTcs cnocoboM, ykasaHHbIM B NoAnyHKTe "B" nyHkTa 90
AOMWUHUCTPATMBHOIO periaMeHTa);

B) cBeAeHus 06 obxxanyembix pelweHnsax n gencremax (besgenctenn) NOP, TeppuTopranbHOro opraHa
MOP, nx LOMKHOCTHBIX UL, NPU NPefoCTaBeHNIN roCy4apCTBEHHON YCNYru;

r) LOBOZAbI, HA OCHOBAHMM KOTOPbIX 3aABMTE/b HE COrJIaceH C PeLleHneM 1 OencTemem (besnencrTamem)
AOJKHOCTHbIX JIML, NPU NPegocTaB/eHNN roCyAapCTBEHHON yCyr. 3asaBuTenem (NpeacraBuTeneM) MoryT
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ObITb NpeacTaBeHbl LOKYMEHThI (MPY Haauyumn), NoATBEPXKAatoLWMNe AOBOALI 3aSBUTENS, N60 UX KOMWK.

MN®P, ero TeppuToprabHble OpraHbl N X AOJHKHOCTHbIE UL,
KOTOPbLIM MOXXeT BbITb HanpaBfieHa xanoba

87. B nocynebHom (BHecynebHOM) nopsiike 3aCcTpaxoBaHHOe nULO (MpeacTaBuTesNb) BripaBe 0bpaTnuThCs C
»kanobon B NUCbMeHHOW hopMe Ha ByMaKHOM HOCMTENEe AN B 3NIEKTPOHHON hopme B MDP,
TeppuTopmnanbHbIn opraH MNoOP:

B NN®P - Ha pelueHne n (unn) penctens (6e3nencTene) pykoBoanTeNs TeppUTOpPManbHOro opraHa MoP;

B BbILLECTOSALWMNIA TEPPUTOPUaAbHbIA opraH MN®P - Ha peweHne n (nnn) aencrens (besnenctene)
pyKoBOANTENA U (MIN) OOSHKHOCTHOIO INLa HMXKECTOALLEro TeppuTopunanbHoro opraHa MNop;

K PYKOBOAMTENO TEPPMTOPUANbHOro opraHa N®P - Ha pelweHne n (unn) pencteus (besnencreune)
LOJDKHOCTHOIO InLa TepputopransHoro opraHa MoP.

MopsiA0K Nodauy U pacCMOTPEHUS »Kanobbl

88. Mpunem xanob B nucbMeHHOW hopme ocyllecTnsetcs MNOP, TepputopuanbHbiMm opraHamu NOP (B
MecTe, rge 3acTpaxoBaHHOe NMLO (NpeacTaBMTeNb) NofaBa 3asasaeHmne, 1nbo B mecTe, rae
3aCTPaxoBaHHbIM JINLLOM MOJyYeH pe3ybTaT NpefoCcTaBleHNs rocyLapCTBEHHON YCyri).

Bpems npuema xanob fo/KHO COBMNafaTb CO BPEMEHEM MpeaoCTaBAeHNS FOCYAapCTBEHHbIX YCAYT.

89. XXanoba B NMCbMEHHOW (hopMe MOXET OblTb Tak)Ke HamnpasJfieHa Mo NoyTe.

B cnyyae nogayu xanobbl Npu AMYHOM NprUEMe 3aCcTpaxoBaHHOE NMLO (MpeacTaBUTENb) NpeacTaBnseT
LOKYMEHT, YAOCTOBEPAOLMNA ero ANYHOCTb, B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCMIACKON
depepauymn.

B cnyyae ecnn xanoba nogaeTtcs yepes NpeacTaBUTENS 3a9BUTENA, TaKXKe NPeaCcTaBAAETCS LOKYMEHT,
NoATBEPXAAOLWNA NONHOMOYNA Ha OCYLLEeCTBIEHNEe OEeNCTBUI OT UMEHW 3adBUTENS.

90. B anekTpoHHOM BuAe asioba MoxxeT BbiTb NoOAaHa 3aCTPaxoBaHHLIM NULOM (MpeacTaBUTENEM)
nocpeacTBOM:

a) canTa MNoOP;

6) EanHoro nopTtana;

B) NopTana heaepasibHOM rocy4apCTBEHHON NMHOPMALIMOHHON CUCTEMbI, obecneymnBatoLLEen NpoLecc
pocynebHoro (BHecynebHoro) 06>xanoBaHMs peleHnin n gencteni (besnencTeuns), CoBepLUeHHbIX Npu
npenocTaBieHNN roCyfapCTBEHHbIX U MyHULMNAAbHbIX YCAYr OpraHamMu, NpeaocTaBasowmmm
roCyapCTBEHHbIE U MyHMLMNANbHbIE YCIYTW, UX BO/PKHOCTHBIMU NLAMW, FOCYAapPCTBEHHLIMA 1
MyHMLMMANbHbIMU CAYXalWmMMK (ganee - cuctema gocyaebHoro o6xxanosaHms), C MCNOJSb30BaHNEM CETU
NHTepHeT.

91. XXanoba paccmaTpuBaeTCa TeppMTOpUanbHbIM opraHoM M®P, NpefoCcTaBAAOWMM roCy4apCTBEHHYIO
ycnyry, nopsiiok NpeaocTaB/ieHUst KOTOPOW Bbln HapyLleH BCIeACTBME PELLEHN N eNCTBUN
(6be3pencTBMA) OAHHOIO OpraHa, ero AO/XKHOCTHOro Anua. B cnydvae ecnm obxanyoTcs peweHns
PYKOBOAUTENSA TEPPUTOPUASILHOIO opraHa M®P, npeoCcTaBASAIOLLEr0 roCyJapCTBEHHY0 YCYry, XKanoba
NnoaaeTcs B BblllecTosAWwM opraH MNOP (B nopsaake NogYNHEHHOCTW) U pacCMaTPUBAETCS UM B MNOPSAKE,
npenycMoTpeHHOM AOMUHUCTPATUBHLIM PErJIaMEHTOM.

92. B cnyyae ecnu xanoba nonaHa 3assutesiem (npeactasntenem) B MNOP n (nnn) TepputopranbHbIi OpraH
M®P, B KOMMNETEHLMIO KOTOPOr0 HE BXOAMT NPUHATME peLleHmns no xanobe, B TevyeHune 3 paboynx gHen co
[HA ee perncTpauny ykasaHHbIi OpraH HanpasaseT Xanoby B yNOJHOMOYEHHbIA Ha ee pacCMOTPeHME
OpraH 1 B NMCbMEHHOW hopMe NHPOPMUPYET 3aCTPaxoBaHHOE IMLO (MpeacTaBUTENs) O NepeHanpaBieHnm
»anobbl.

Mpy 3TOM CPOK PacCMOTPEHMS »XKaobbl NCHNCNAETCS CO AHSA PErnMCcTpaLum Xanobbl B YNOJHOMOYEHHOM Ha
ee pacCMOTPEHMe opraHe.

93. XXanoba mMoxxeT 6bITb NOAAHA 3aCTPaXOBaHHbLIM NNLIOM (NpeacTaBUTeENEM) Yepes
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MHOTO(YHKLMOHAJIbHBIN LeHTP. Mpu nocTynaeHnmn Xanobbl MHOrOYHKLMOHAbHLIA LeHTp obecnevymBaeT
ee nepefavy B TeppuTopurasbHbin opraH MNOP, npefoCTaBASIOWNA FrOCy4apCTBEHHYIO YCAYTY, B Nopsake u
CPOKM, KOTOPbIE YCTaHOBEHbI COrlalleHNEM O B3aUMOLENCTBUN MeXAY MHOMO(PYHKLMOHAIbHBIM LLEHTPOM
N TeppuTOpUaNbHLIM opraHom M®P, HO He No3aHee cnegytoulero paboyero AHS CO AHA NOCTYMNJIEHNA
»xanobbl.

Mpn 3TOM CPOK PAaCCMOTPEHUA XKa0bbl NCHNCASETCSH CO OHA PErNCTPaLMm Xanobbl B YNOJHOMOYEHHOM Ha
ee pacCMOTPeHMe opraHe.

Xanoba Ha HapyLleHne nopsaKa NpefoCcTaBaeHNsa rocyAapCTBEHHON YCAYrn MHOrOYHKLNOHANbHbIM
LEHTPOM pacCMaTpMBaEeTCa B COOTBETCTBMN C ALMUHUCTPATUBHBLIM PErlaMEHTOM TeppPUTOPUabHbLIM
opraHoM M®OP, npefocTaBASAOLWLMM FOCYAaPCTBEHHYIO YCAYTY, 3aKJIIOYUBLUMM COrnalleHne o
B3aMMOLENCTBUN C MHOIO(YHKLUNOHANbHbBIM LLIEHTPOM.

94, B TeppuTOpmabHbix opraHax MN®OP, npeLoCTaBASIOWMNX FOCYAAPCTBEHHYIO YCYTY, ONpeaensaTcs
YMOJIHOMOYEHHbIE Ha PAaCCMOTPEHNE XaJiob [O/MKHOCTHBIE LA, KOTopble obecneynBatoT:

NpreM 1 pacCMOTpPeHUne Xanob;

HanpasJieHne »kaa06 B yNoJHOMOYEHHbIN Ha X PpaCCMOTPEHME OpraH.

95. B ciiyyae yCTaHOBJIEHUS B XO4€ WK MO pe3y/ibTaTaM PacCMOTPEHNS Xanobbl MPU3HAaKOB COCTaBa
aAMUHUCTPATUBHOIO NpaBOHapPYLWEHUS UK NMPeCcTYNJIeHNa BCe NMelLWwmecs MmaTepualsibl HanpasnawTCs
LOJKHOCTHBIM JINLIOM, YNOJTHOMOYEHHBIM Ha PacCMOTPEHME )Kanob, B opraHbl NPoKypaTypbl.

96. TeppuTOpManbHbie opraHsl NOP, npegocTaBasoWNe rocy4apCTBEHHbIE YCayri, obecneynBatoT:

a) OCHaleHne MecT npmema Xxanob;

6) nHopMMpOBaHME 3aCTPaxOBaHHbIX ML (NpeacTaBmTenein) o nopsake 06)xanoBaHUS peLLEHNA 1
aencreun (bespenctema) NOP n TeppuTopunanbHbix opraHoB NMOP, nx AOMKHOCTHLIX JIML, MOCPEACTBOM
pasMeLeHmnsa MHpopMaLIUMKM Ha CTeHAAX B MeCTaxX NPeaoCTaB/Ie€HMA rOCyAapCTBEHHbIX YCAYr, Ha canTe MOP,
Ha EanHom noprane;

B) KOHCYJIbTUPOBaHWE 3aCTPaxoBaHHbIX NUL, (NpeacTaBUTeNein) o nopsiake 06XxanoBaHNUsS peLleHnin 1
nencteun (bespenctama) NOP n TepputopmanbHbix opraHos MNOP, npegoCcTaBAAOWNX FOCYAapPCTBEHHbIE
YCAYIrU, NX GOMKHOCTHbIX UL, B TOM YMCe N0 TenedoHy, 3IEKTPOHHOWN NoyTe, Npy JIMYHOM NpueMe;

) 3aK/Il04EeHME CoralleHnin o B3aMMOLENCTBUN MEXAY MHOMO(YHKLMOHAAbHBIMU LLEHTPaMn 1
TeppuTopmasbHbIMU opraHamu MNOP B YaCTK OCYLLECTBJIEHNA MHOMO(YHKLUMOHANBHBIMU LLeHTpaMu npneMa
»Kanob v BblAauM 3aCcTPaxoBaHHbIM JMLaM (NPeACcTaBUTENAM) Pe3yibTaTOB PAaCCMOTPEHUS Xanob;

A) hopMMpoBaHMe 1N NPeacTaB/IeHNE €XEeKBAPTasbHO B BbILLIECTOALLMIA OpraH OTYETHOCTM O MOJTYHEHHbIX 1
PacCMOTPEHHbIX Xasiobax (B TOM YMCe 0 KONMYECTBE YAOBMETBOPEHHbLIX U HEYNOBNETBOPEHHbLIX XKa0b).

CpoKM paccMoTpeHns xanobsl

97. Xanoba, noctynuswas B MOP nnu TepputopranbHbii oprad NMOP, noanexuT peructpaLmm He no3gHee
cnefytowero paboyero gHA Co AHA ee NOCTYMneHns.

98. XKanoba paccmMaTpuBaeTca B TedeHne 15 paboynx OHEN CO AHA ee perncTpauun, ecnm bonee KoOpoTkune
CPOKM PacCMOTPEHUS »anobbl He ycTaHoBAEHbI MDP nam TepputopranbHeIM opraHoMm MNOP.

B cnyyae ob)xanoBaHus 3asBUTENIEM 0TKa3a TeppuTopuanbHoro opraHa MN®OP, npegocTaBnstowero
roCyfapCTBEHHYIO YC/IYry, ero JO/MKHOCTHOrO NnLa B NpUeMe LOKYMEHTOB Y 3a8BUTeNA (MpeacTtasnTens)
nnbo B MCNpaBieHNN AOMYLLEHHbIX OMeYaToK 1 owmnbok, nam B ciydae 06XKaioBaHUS HapyLleHUs
YyCTaHOBJIEHHOIO CPOKa TaKUX UCNpaBieHnin xanoba paccMaTpuBaeTCs B TedeHme 5 paboynx gHemn co aHA
ee perucrpaumm.

Pe3ynbTaT pacCMOTPEHWNS XKanobbi

99. Mo pe3ynbTaTaM paccMOTPEHNS Xasobbl NMOP nan TeppuTopuancHbin opraH NOP npyHMMaeT pelleHne
06 ygoBneTBopeHun xanobbl 1nbo 06 0TKa3e B ee ya0OBAETBOPEHUN (fanee - peweHune). PeweHne
npuHUMaeTcs B popmMe akTa MNOP unm TepputopnanbHoro opraHa NoP,
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Mpw yaoBneTBopeHnn »xasiobbl MOP unmn TepputopuanbHblil oprad MNOP npuHUMaeT ncyepnbiBatoLne Mepsl
Mo YCTPAHEHWIO BbISABJIEHHbIX HapyLUeHWI, B TOM Yu1CI1e Mo BblJaye 3aCcTPaxoBaHHOMY JIULY
(MpeacTaBnTENtO) pe3ynbTaTa roCyAapCTBEHHOM yCayru, He no3gHee 5 pabo4ymx gHen Co AHA NPUHATUA
peLleHuns, ec/in MHoe He YCTaHOBJIEHO 3aKOHOA4aTeIbCTBOM Poccuinckon ®eaepaumu.

100. N®P, TeppuTopranbHein opraH MNOP oTKa3biBaeT B yA0BNETBOPEHUM Xanobbl B CleayoWnx cyyanx:
a) HaJm4me BCTYMNMBLUEro B 3aKOHHYIO CUAY pelleHuns cyaa, apbuTpa)kHoro cyaa no xanobe o ToM xe
npenMeTe 1 Nno TeM e 0CHOBaHUAM;

6) nopayva »anobbl ULOM, MOJTHOMOYMA KOTOPOr0 HE MOATBEPXKAEHBI B MOPSAKE, yCTaHOBIEHHOM
3aKoHoaTesibcTBOM Poccuinckon ®epepaunu;

B) Ha/IM4Me peLleHus, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHNAMN AQMUHNCTPATUBHOMO
perfaMeHTa B OTHOLUEHWMW TOr0 Xe 3a8BUTEeNS U M0 TOMY Xe NpeaMeTy Xasobbl.

101. N®P, TeppuToprancHein opraH MNOP BnpaBe 0CTaBWTb anoby 6e3 oTBeTa B Cnefyowmx cnyvyasx:

a) Hannyme B Xxanobe HeLeH3YPHbIX MO0 0CKOPOMTENbHBIX BbIPaXKEHWUI, YrPO3 XN3HW, 3[0POBbLIO U
NUMYLLLEeCTBY OOJPKHOCTHOIO INLa, @ TakXXe YJ1eHOB ero cembl;

6) oTCYyTCTBME BO3MOXHOCTM NPOYNTATb KaKyto-n1nbo 4acTb TeKCTa Xanobbl, hamMuamio, uMs, oT4ECTBO (Npu
Hanu4uu) 1 (MAKn) NOYTOBLIN afpec 3asBUTENS, YKa3aHHbIE B xanobe.

102. B cnyyae yCTaHOBNEHNSA B XO4€ WA N0 pe3ynbTaTaM pacCMOTPEHUS »anobbl MpM3HaKoB COCTaBa
aAMVHUCTPATUBHOIO NpaBoHapYLWEeHNA AN NPeCTYNAeHnsa LOKHOCTHoe nnuo N®P, TeppuTopranibHOro
opraHa N®P, ynonHOMOYeHHOE Ha pacCMOTPeHUe anob, HanpaBASeT UMEeKoLLMEeCs MaTeprasbl B OpraHbi

MPOKypaTypbl.
MopsiA0K MH(OPMMPOBAHNS 3aCTPAXOBAHHOIO MLA O pe3ysibTaTaxX PacCMOTPEHMs XKanobbi

103. NHhopMupoBaHme 3aCTpaxoBaHHOro fnua (NpeacTaBuTeNs) 0 pesynbTaTax PaCCMOTPEHNS XKaso6bl
OCYLLLeCTBAAETCSA NyTEM HanpaB/eHNa COOTBETCTBYIOLLEro OTBETA.

OTBeT No pe3yabTaTaM PaCCMOTPEHUS Xanobbl HanNpaBNAETCA 3aCTPaX0BAHHOMY AWy (MpeacTaBUTENIO)
He no3fHee HA, CIeAYIOLWLEero 3a AHEM MPUHATUSA peLleHns, B MMCbMEHHON (hopMe Un Mo »XenaHuio
3a8BUTENA B (POPME INEKTPOHHOr0 OKYMEHTA, 3aBEPEHHOI0 YCUIEHHOWN KBannMuuMpoBaHHON
3N1EeKTPOHHON NOAMUCLIO AO/KHOCTHOMO nLia.

B cny4yae ecnm xanoba 6bin1a HanpassieHa cnocoboM, yKkasaHHbIM B MoanyHKTe "B" nyHkTa 90
AOMWHNCTPATUBHOIO perfiamMeHTa, OTBET 3aCTPax0BaHHOMY NnLUy (NpeACTaBUTENO) HanpaBaseTcs
nocpencTBOM CMCTeMbI focyaebHoro ob>xanoBaHus.

104. B oTBETE MO pe3ysibTaTaM PAacCMOTPEHMNS Xanobbl YKa3blBaOTCS:

a) HauMeHOBaHWe opraHa, paccMoTpeBLlero xanoby (MPP, TeppuTopManbHbIN opraH MNOP), 4OMKHOCT,
hamMnansa, nMsa, 0THECTBO (NPY HaNN4YMK) PYKOBOAUTENSA, MPUHABLUErO peLleHuE;

6) Homep, faTa, MeCTO NPUHATUS peLleHmns, BK0Yasa CBEAEHNS O LO/HKHOCTHOM SiMLe, pelleHme nian
nenctene (besgencteune) Kotoporo obxxanyercs;

B) hamununs, nms, 0THECTBO (MPY HaMYMKM) 3aCTPaXOBaHHOMO NML3;

) OCHOBaHWA AN9 NPUHATUA pPeLUeHns;

1) MPUHATOE peLLeHNnE;

e) B cnyvae ecau xanoba npnsHaHa 060CHOBAHHOM - CPOKM YCTPAHEHUS BbISBEHHbIX HAPYLLUEHWIA, B TOM
4yucsie CPOK NpefocTaBieHnsa pesysibTaTa rocyaapCTBEHHOM YCAyru;

)K) cBeAeHMs 0 Nopsiake 06)KanoBaHUS peLueHns.

105. OTBeT No pe3yabTaTaM pacCMOTPeHMs anobbl nognuceiBaeTcs pykosogutenem NOP nan
TeppuTopuanbHoro opraHa MoP.

Mo >XenaHuo 3aCTPaxoBaHHOMO ML OTBET MO pe3ynbTaTaM PacCMOTPEHUS Xanobbl MOXeT BbiThb
npeacTasieH He No3gHee AHSA, CNefyIoWero 3a AHEM NPUHATUA pelleHns, B (PopMe 3N1eKTPOHHOI0
LOKYMEHTa, NOAMNNCAHHOr0 YCUIEHHON KBaAN(ULMPOBAHHON 3/1EKTPOHHON NOAMNCLIO YNONHOMOYEHHOI0
Ha paccMOTpeHMne Xanobbl 4OMKHOCTHOMO AnLa (MAK) yNOAHOMOYEHHOr0 Ha pacCMOTPEHMUe »Kasobbl
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opraHa, B KOTOPOW yCTaHOBJ/IEH 3aKOHOAATENLCTBOM Poccuiickon ®eaepaumm.
Mopsifok 06)kanoBaHUS peLleHns no xanobe

106. 3acTpaxoBaHHOE ML (NpeAcTaBUTeNb) BNpase 06>XanoBaThb pelleHns, AencTens (besnencramne)
LOJDKHOCTHbIX il opraHoB MNOP, npuHAThIe B X04e pacCMOTPeHns »xanobbl, B cynebHom nopsaake.

MpaBo 3aCTPax0BaHHOI0 ML Ha MOyYeHNe NHGOPMaLUN N LOKYMEHTOB, HEO6X0AMMbIX ANs 060CHOBaHNS
N pacCMOTpPeHNS Xanobel

107. 3acTpaxoBaHHOe MLO (NpeacTaBUTENb) NMeEeT npaBo 0bpaTnTbca B NP, B TeppnuTOpUaibHbIA OpraH
M®OP 3a nony4yeHMeM MHGOPMaLUN 1 LOKYMEHTOB, HE06X0AMMBIX 419 060CHOBaHUS U pacCMOTPEHNS
»anobebl, B MNCbMEHHON hopMe, B TOM Y1CSIe NpW AMYHOM NpremMe 3aCTPaxoBaHHOMO nLa
(NpencTaBuTend), Wan B 3N1EKTPOHHOM BUeE.

Crnocobbl NHPOPMMPOBAHNUS 3aCTPAXOBAHHOMO MLLA O NOPSALKE NOAAYN U PACCMOTPEHMS »Kanobbl

108. VIHdopMaLuus 0 nopsake Nogavm N pacCMOTPEHUs »anobbl pa3meLlaeTcs Ha MHGOOPMALIMOHHBIX
CTeHAax B MeCcTax NpenoCTaBfeHNs rOCyAapCTBEHHbIX yCNyr, Ha canTe MNOP, EguHom nopTane, a Takxe
npenocTaBnseTcsa B yCTHOM hopMe no TenedoHy 1 (1am) Ha nM4yHoMm npueme nnbo B NMCbMEHHON hopme
MOYTOBbLIM OTMPAB/AEHNEM MU NIEKTPOHHbLIM CO0bLLIEHMEM MO agpecy, YKa3aHHOMY 3aCTpaxoBaHHbIM
JIuUoM (npeacTaBuTenem).

MepevyeHb HOPMATMBHbLIX MPABOBbLIX aKTOB, PErYMPYIOLNX NOPAAOK focyaebHoro (BHecyaebHoro)
00>)ka/l0BaHNS peLleHnin 1 nencTemin (be3nencTens) TeppmuTopuanbHoro opraHa N®P, npegocTaBnaowero
rocyfapCTBEHHYIO YCAYTY, a TakXXe ero A0JKHOCTHbIX 1L,

109. Mopsapok pocyaebHoro (BHecynebHoro) o6xxanoBaHMa peleHnin 1 4encTenin (bespencTamns)
TeppuTopunanbHoro opraHa N®OP, npefocTaBNAOLWEro roCcy4apCTBEHHYIO YC/Yry, a TakXe ero
LOJDKHOCTHbIX JIML, peryampyeTtcs:

®epnepanscHbIM 3aKoHOM 0T 1 anpens 1996 r. Ne 27-03 ;

®epnepanbHbIM 3aKOHOM 0T 27 uionsd 2010 r. Ne 210-03 ;

®epepanbHbIM 3aKOHOM OT 2 Masi 2006 r. Ne 59-03 "O nopsifike pacCMOTpeHUs obpalleHnin rpaxaaH
Poccuinckon ®epepaumn" (CobpaHme 3akoHogaTenbCTBa Poccuinckon ®epepaumnm, 2006, Ne 19, cT. 2060;
2010, Ne 27, cT. 3410; Ne 31, cT. 4196; 2012, Ne 31, cT. 4470; 2013, Ne 19, ¢T. 2307; Ne 27, cT. 3474, 2014,
Ne 48, cT. 6638; 2015, N 45, cT. 6206; 2017, Ne 49, cT. 7327);

noctaHossieHneM lMpasuTenscTBa Poccunckon ®epepaumm ot 16 asrycta 2012 r. Ne 840 "O nopsagke
nogayn n paccMoTpeHns xanob Ha peleHuns n gencTeuns (besnencreune) henepanbHbIX OPraHoB
NCNOJIHATESIbHON BIACTU W UX AOJHKHOCTHBIX UL, pefepanbHbIX rOCYAapCTBEHHbIX CYXKaLLKX,
LOJDKHOCTHbIX JINL, FOCYAapCTBEHHbLIX BHEBIOAXKETHbLIX (DOHA0B Poccuinckon ®enepaLumm, rocyiapCTBEHHbIX
KOpMNopauuin, HageNeHHbIX B COOTBETCTBUN C (hefepasibHbIMU 3aKOHaMK NOSHOMOYUSAMU MO
NpenoCTaBNEHNIO FOCYAAaPCTBEHHBIX YCAYTr B YCTAHOBIEHHON chepe AeATeNbHOCTU, U UX LO/MKHOCTHbIX
JINL, OpraHmM3aunin, NpefyCcMoTPeHHbIX YacTbio | 1 cTaTbn 16 ®efepanbHoro 3akoHa "O6 opraHusaumm
NpenoCTaBNeHNS rOCYAapCTBEHHbLIX U MyHULMMAAbHLIX YCAYr", n nx paboTHUKOB, a TakXe
MHOIO(YHKLMOHAbHbIX LLeHTPOB NPeAoCTaBNeHNs roCyLapCTBEHHbIX U MyHULIMNAAbHBLIX YCAYT U UX
paboTHuKoB" (CobpaHune 3akoHogaTenbCTBa Poccuinckon ®epepaumm, 2012, Ne 35, cT. 4829, 2014, Ne 50,
CT. 7113; 2015, Ne 47, cT. 6596; 2016, Ne 51, cT. 7370; 2017, Ne 44, cT. 6523, 2018, No 25, cT. 3696);
noctaHoBsieHneM lMpaBnTenbcTBa Poccunckon ®epepauum ot 20 Hos6psa 2012 r. Ne 1198 "O chenepanbHoOn
rocyLapCTBEHHON NH(OPMaLMOHHON cucTeMe, obecneymnBatoLlen npouecc gocyaebHoro (BHecyaebHoro)
06>xKanoBaHua pelleHnid n aencTauin (be3nencTauns), CoBepLUEHHbIX NpY NpeaoCcTaBieHN N
roCyAapCTBEHHbIX 1 MyHULMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenbCTBa Poccuinckon ®enepauun, 2012,
Ne 48, cT. 6706; 2013, Ne 52, cT. 7218; 2015, Ne 2, cT. 518).
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110. IHdhopMaLusi 0 NpaBe 3acTpaxoBaHHbIX ML, Ha gocynebHoe (BHecynebHoe) obxanoBaHne AencTBuiA
(6e3pencTBna) 1 (MN) peweHnin, NPUHATLIX (OCYLLECTBIEHHbIX) B X04e NPeAoCTaB/IEHNS roCy4apCTBEHHON
ycayru MNOP, TeppuTopranbHbiMy opraHamm MOP, nx 4OMXKHOCTHLIMK inLammn 06 opraHax, opraHusaumax um
JiMuax, YNnoJIHOMOYEHHbIX Ha PacCMOTPeHME Xanobbl, HanpaBieHHoW B gocynebHoM (BHecynebHOM)
nopsagke, cnocobax MHPOPMMPOBAHNS 3aCTPAaXOBAHHLIX JIML, O MOPSAKe NOAaYM N PacCMOTPEHUS Kanobbl, B
TOM Yuche € UCnosib3oBaHMeM EANMHOr0 nopTana, a Takxxe nepeyHe HOPMaTUBHbIX NPaBOBbIX aKTOB,
perynmpyowmnx nopsaok gocynebHoro (BHecyaebHoro) ob>xanoBaHUs pelleHnin n gencTemin (bespencTens)
M®P, ero TeppuTOpranbHbIX OPraHoB, X AO/KHOCTHbLIX KL, NOANEXNT 0093aTe/IbHOMY pa3MeLLEeHMIO Ha
EnnHoM nopTane.

MpunoxeHune

K ADMVHUCTPaTUBHOMY perjiameHTy

npefocTtaeneHns NMNeHCMoHHbIM ) OHL0M

Poccuinckon ®egepalmm rocygapcTBeHHON

yCJIyr N0 NMHPOPMUPOBAHMIO 3aCTPAXOBAHHbIX JINL, O COCTOSHUN UX WHOWBUAYAJIbHbIX JINLEBLIX CHETOB B
cmcteme 06583aTeNbHOr0 NEHCUOHHOIO CTPaxoBaHMA COrjlacHo eaepasibHbIiM 3akoHam "06
VHANBUAYANbHOM (MEePCOHNGNLIMPOBAHHOM) y4eTe B cucTeMe 0643aTebHOro0 MEHCMOHHOIO CTpaxoBaHms"
n "0O6 nHBECTMPOBaHNW CPEACTB A1 (QMHAHCMPOBaHNS HaKOMUTENbHOW NeHcmmn B Poccninckon Gegepauunn”

®opma

3anpoc 3acTpaxoBaHHOro anua 1
0 NpefocTaBieHNN CBEAEHWNA O COCTOSHUWN UHAMBULYANBHOIMO JIMLEBOro cYeTa 3aCTpaxoBaHHOIo Anua

Mpolwy npefocTaBuTb CBEAEHUS O COCTOAHUN MOEro MHAUBUAYANIbHOrO INLEBOro cyeTa CeefeHns o
3aCTpaxoBaHHOM NULE:

damunns

Nmsa

OT4ecTBO (NpU HaNN4MK)
HaTa poxgeHus (0O.MM.ITTT)
CtpaxoBou Homep (CHUIIC) - -

CBefieHns 0 NpeacTaBuTesle 3aCTPaxoBaHHOIo AMua:
®.1N.0.:

(hamunns, ums, 0TYECTBO (NPU HaNMYUK) NpeacTaBuUTeNs
3aCTpPaxoBaHHOro finua)

TenedoH:

JOKYMEHT, yAOCTOBEPSIOLWNIA JIMYHOCTb:

(3aI'IOJ'IHF|eTC$I B COOTBETCTBUN C PEKBU3NTAMN NOKYMEHTa,
YA0CTOBEPSIOLLEr0 INYHOCTh)

[lOKyMEHT, NOATBEPXKAAOLINA NOHOMOYNS LOBEPEHHOIO NNLa:
(HaumeHOBaHMe JOKYMeHTa, Cepns, HOMep, KeEM 1 Korga BblAaH, cBefeHns 06 opraHnsalmm, BblaaBLIEn
JOKYMEHT, NOATBEPXKAAOLWMIA NOJTHOMOYNS 3aKOHHOI0 NpeacTaBMTens (JoBepeHHoro Anua))ata
3aMoIHEHNS

Moanunch 3aCTpaxoBaHHOMO anua

(ero npeactaBmTens)

v roga

1 CtaTbs 16 ®epepanbHOro 3akoHa oT 1 anpens 1996 r. Ne 27-03 "O6 nHamemnayanbHOM
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(nepcoHndMUMpPOBaHHOM) yyeTe B cucTemMe 0653aTelbHON0 NEHCUOHHOIO cTpaxoBaHma" (CobpaHne
3aKoHofaTenbCTBa Poccuinckon degepaunm, 1996, Ne 14, cT. 1401; 2014, Ne 30, cT. 4217; 2018, Ne 31, CT.
4858).
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