06 yTBepXxaeHuu MpaBun okasaHua ycnyr (BbinosHeHus pabor)
No TeEXHU4ECKOMY 0OCNy)KMBAHUIO U PEMOHTY
AaBTOMOTOTPAHCMNOPTHbIX CPEeACTB

MocTtaHoBneHue MpaBuTenbcTBa Poccuiickon Genepauum - Ne 780 - oT 29.05.2025 - MpaBuTenbcTBO Poccuiickon
Gepepauny - eNCTBYET C U3MEHEHUAMN

NMPABUTEJIbCTBO POCCUINCKOW ®EIEPALIAI
NMOCTAHOBJIEHME
OT 29 MAZ 2025 T". Ne 780
MOCKBA

06 yTBepxaeHum MNpasun okasaHWa ycayr (BbiNoSHeHUS paboT) Mo TexXHUYeCcKoMy 06CNyXXnBaHMIo 1
PEMOHTY aBTOMOTOTPAHCMOPTHbIX CPeacTB

B cooTBeTCTBMM CO CTaTben 39! 3akoHa Poccunckon Pepepauun "O 3awmTe npas notpebutenen”
MpaBuTenbcTBO Poccninckon Pegepaumm NOCTaHOBASET:

1. YTBepanTb Npunaraemsle MpaBuia okasaHua ycayr (BbINONHEHUS paboT) Mo TEXHUYECKOMY
06CNTY>KMBAHWUIO 1 PEMOHTY aBTOMOTOTPAHCMOPTHbIX CPeaCTB.

2. MpusHaTb yTpPaTMBLUNMMK CUNTY:

nocTaHoBneHue MNpasuTenscTBa Poccninckon ®epepaumm ot 11 anpens 2001 r. Ne 290 "O6 yTBepxaeHuu
MpaBun oka3zaHMs ycayr (BbINOJHEHNS PaboT) MO TEXHNYECKOMY 00C/TY)KMBAHWUIO N PEMOHTY
aBTOMOTOTPAHCMOPTHbIX cpeacTs" (CobpaHune 3akoHodaTenbCTBa Poccuinckon ®epepaumm, 2001, Ne 17, cT.
1712);

noctaHosneHune lMpasutenscTBa Poccunckon Gepepaunn ot 23 aHBapsd 2007 r. Ne 43 "O BHECEHMM
N3MeHeHUn B nocTaHoBneHme MNpaBntenbcTBa Poccuinckon Pepepaunm ot 11 anpens 2001 r. Ne 290"
(CobpaHue 3akoHomaTenbCcTBa Poccuinckon ®epepaunm, 2007, Ne 5, cT. 668);

noctaHoBneHue lMNpasuTenscTea Poccuiickon ®epepaumm ot 31 aHBaps 2017 r. Ne 109 "O BHeceHuM
N3MEeHeHUN B NoCTaHoBNeHMe MNpaBuTtenbcTBa Poccuiickon ®eaepaumm ot 11 anpend 2001 r. Ne 290"
(CobpaHue 3akoHopaTenbcTBa Poccunckon ®enepaunm, 2017, Ne 6, cT. 954).

3. BHecTu B nocTaHoBneHune MNpaButensctBa Poccninckon Gegepaunm ot 31 gekabps 2020 r. Ne 2467 "06
YyTBEPXXAEHNUN NepPeYHs HOPMATMBHbIX NMPABOBbIX aKTOB U FPYNM HOPMATUBHLIX MPABOBbLIX akTOB
MpasuTtenbcTBa Poccunckon denepalim, HOPMATUBHbIX MPABOBbLIX aKTOB, OTAEbHbIX MOJ0XEHNN
HOPMATMBHbIX NPABOBbIX @aKTOB U rPYNN HOPMATMBHbLIX MPaBOBbIX aKTOB (PefepanbHbIX OPraHoB
NCNONHUTENLHOW BNACTU, MPaBOBLIX aKTOB, OTAE/bHbIX MO/0XKEHNU NPABOBbLIX aKTOB, FPYMNMN NPaBOBbIX
aKTOB MCMOJIHATENbHBIX U PacrnopsaanTeNibHbIX OPraHoB rocyaapcTeeHHon Bnactu PCOCP n Coto3a CCP,
peleHni FocyaapCTBEHHON KOMUCCMM MO PaanovacToTaM, cogepxxalunx obssatensHble TpeboBaHUs, B
OTHOLLEHUW KOTOPbIX HE MPUMEHSAIOTCA NoNoXeHNa YacTen 1, 2 u 3 ctaTbu 15 PepepanbHoro 3akoHa "06
obs3aTenbHbiX TpeboBaHuax B Poccuinckon ®enepauun” (CobpaHune 3akoHoaaTenbCTBa Poccminckom
®epepaumnmn, 2021, Ne 2, cT. 471; 2024, Ne 25, cT. 3505; Ne 33, cT. 5163; Ne 38, cT. 5651; Ne 40, cT. 5981; Ne
42, cT. 6257; Ne 44, cT. 6619; Ne 50, cT. 7744; 2025, Ne 6, cT. 439; Ne 10, cT. 1067, 1082; Ne 11, cT. 1178; Ne
13, cT. 1476; Ne 14, cT. 1723; Ne 15, 1. 1919, 1925; Ne 17, cT. 2152, 2158, 2160, 2169, 2170; Ne 18, cT.
2234, 2240, 2242, 2243; Ne 19, cT. 2333; Ne 20, cT. 2442, 2443, 2446, 2454, 2484) cnepyowme n3MeHeHns:
a) (MoanyHKT yTpaTwua cuny - NMoctaHosneHue MpasutenscTBa Poccunckon ®epepaumm ot 27.10.2025 Ne
1670)

6) NyHKT 563 NepeyHs HOPMaTMBHbIX NMPABOBLIX AKTOB U FPYMM HOPMATUBHLIX NMPaBOBbIX aKTOB
MpasuTtenscTBa Poccunckon degepalin, HOPMATUBHbIX MPABOBLIX aKTOB, OTAE/bHbIX MOJ0XEHNN
HOPMATMBHbIX MPABOBbIX @aKTOB U rPYMNN HOPMATMBHbIX MPaBOBbIX aKTOB (hefepanbHbIX OPraHoB
NCNONHNTENLHOW BNACTKW, MPaBOBLIX aKTOB, OTAE/bHbIX MO/0XKEHN NPABOBbLIX aKTOB, FPYMNMN NPaBOBbIX
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aKTOB MCMOJIHATENbHbIX U PacnopsaanTeNbHbIX OPraHoB rocyaapcTeeHHon Bnactu PCOCP n Coto3a CCP,
pelweHni FocyaapCTBEHHON KOMUCCMM MO paanovacToTaM, coaepxalunx obssatensHole TpeboBaHUs, B
OTHOLUEHUN KOTOPbIX HE MPUMEHATCS NOJ0XKeHMA YacTen 1, 2 u 3 cTaTbn 15 GepepanbHoro 3akoHa "06
obs3aTenbHbIX TpeboBaHUAX B Poccunckon depgepaumn”, yTBEPKAEHHOIO YKa3aHHbIM NMOCTAaHOBIEHUEM,
NCKJTIOYNTb.

4. HacTosllee NnocTaHOBEHWe BCTYNaeT B cuiy ¢ 1 ceHTsabps 2025 T.

5. MpaBuna, yTBEPXKAEHHbIE HACTOALWMUM NOCTAHOBNEHNEM, AENCTBYIOT A0 1 ceHTAbps 2031 r.

Mpencenatens MpaBuTeLCTBA
Poccuinickon ®epepaummn M.MuwycTnH

YTBEPXXZEHbI

nocTaHoBNeHVeM lNpaBUTENLCTBA
Poccuinckon ®epepauun

oT 29 masa 2025 r. Ne 780

Mpasuna pencreytoT A0 1 ceHTAbps 2031 r. - NyHKT 5 HacToAwero MNocTaHoBEHNS

MPABUJTA
OKa3aHus ycyr (BbINosHEHMS paboT) NO TEXHUYECKOMY 06CNYXXMBAHMIO U PEMOHTY
aBTOMOTOTPAHCMOPTHbIX CPEACTB

|. ObLWwme NoNoXKeHns

1. HacToswwme MNpaBnna ycTaHaBAMBAKOT NOPAAOK OKa3aHWA yCayr (BbIMOAHEHNS paboT) Mo TEXHUYECKOMY
06CNy>KMBaHNIO N PEMOHTY aBTOMOTOTPAHCMOPTHLIX CPEACTB (danee - ycayru).

Ecnn okaszaHue ycnyr cfieqyeT U3 OTHOLIEHWI, PErynpyeMbIX 3aKOHOAATEbCTBOM Poccuinckoi
denepaumnm o0 CTpaxoBaHMK, B TOM Yncie 06 06sa3aTeslbHOM CTPaxoBaHUN FpaXKAaHCKON OTBETCTBEHHOCTH
BNajleNblEeB TPAHCMOPTHBLIX CPEACTB, TO HacToswMe MNpaBuia NPUMEHSAIOTCS C YH4E€TOM YCTAaHOBIEHHbIX UM
ocobeHHoOCTEN.

2. B HacToswwmx MpaBunax noa aBTOMOTOTPAHCMOPTHLIM CPEACTBOM MOHMMAIOTCS aBTOMOOMUIIb, MOTOLNKII,
MOTOpOJINep, Npuuensl U noaynpuuenbsl K HAM, a TakXXe X COCTaBHble 4YaCTWu.

Il. MHchopMmaums 06 ncnonHuTene, ycayrax u nopsagke nx okasaHus

3. NHdopmauns o6 ncnonHnTeNe N NpeaoCcTaBASEMbIX UM YCayrax 4OBOAMTCA 40 cBeAeHUs notpebutenen
B COOTBETCTBUM CO cTaTbAMU 8 - 10 3akoHa Poccuiickon Pepepaunn "O 3awmTe npaB notpebutenen".
icnosiHMTenb NOMUMO MHOPMaLLMK, LOBELEHME KOTOPON NpeayCMOTPeHo 3akoHOM Poccuinckom
depepaummn "O 3aWwmTe NpaB noTpebutenen", oba3aH NpegoCcTaBMTb NOTPEOUTENIO ClIeaYIOLLYI0
NHopMaLnio 06 0KasbiBaeMbIX UM yCayrax:

nepeyvyeHb OKa3blBaeMblX YCAyr U hOpM UX OKa3aHus;

HanMeHOBaHNA NMPpUMeHAeMbIX aKTOB 3aKOHOOaTe/IbCTBa Poccuinckonm d)e,u,epau,vm 0 TEXHNYECKOM
perynnpoBaHun, TpeboBaHNAM KOTOPbIX AOJKHbI COOTBETCTBOBAThL OKa3blBaeMble YCAyri;

LeHbl Ha OKa3blBaeMble YCYrK, a TakXKe LieHbl Ha NCMO0Jib3yeMble MPK 3TOM 3anacHble 4acTu 1 MaTepuransl
1 cBeAEHNs 0 nopsaake n hopme onsaThl;

rapaHTUNHbIE CPOKK, €CSIN OHW YCTAHOBAEHbI NCMOJIHUTENEM;

CBELlEHMSA 0 CPOKAX OKa3aHua yCnyr;

yKa3aHne Ha KOHKpeTHoe nunuo, kotopoe byaeT okasbiBaTb YCAYrK, U MHDOPMaLMA O HEM, €CIN 3TO UMeeT
3Ha4YeHue NCX0as U3 XapaKTepa yCcayr.

4. icnonHnTenb 0653aH Tak)Xe NpeaocTaBUTb NOTpebuTento 4N 03HaKOMAEHNS:

HacTosAwwme MNpaBuna;

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.2u37



afpec n HoMep TenetoHa TePPUTOPUaNLHOrO opraHa PeaepanbHoi ciyxbbl MO HaAa30py B Chepe 3aLUnThI
npas noTpebutenen n 6Gnarononyyns YesnoBeka;

obpasubl 4OrOBOPOB Ha OKasaHme ycnyr (ganee - 4OroBopbl), 3aKa30B-HAPAA0B, NPUEMO-CAATOYHbLIX aKTOB,
KBUTAHLWIA, TaJIOHOB W APYrMX AOKYMEHTOB, YA0OCTOBEPSIOLLNX OhOPMIIEHNE AOFOBOPa U ONNaTy yCayr
notpebutenem;

nepeyeHb KaTeropuin notTpebutenen, NMeKLLNX NPABO Ha MOJyYEHUE NbIOT, @ TaKXe NepeyeHb NbroT,
npenocTaBAsSEMbIX MPU OKa3aHWM YCyr B COOTBETCTBUN C 3aKOHOAATENbCTBOM Poccuiickon degepaunn.
NcnonHnTtens 0653aH coobuwaTte noTpebunTento no ero npockbe Apyrue oTHOCALLMECS K IOrOBOPY U
COOTBETCTBYIOLNM YyCAyram CBeAEHNS.

5. Mocne okasaHus ycnyr oo ceefeHus notpebntens gomkHa 6biTh 4OBeAEHA NyTEM NpefoCcTaBieHmns
TEXHNYECKOWN AOKYMEHTaLMN, HAHECEHNS MAaPKMPOBKU WJIN UHBIM CMOCOOOM, MPUHATLIM ANS OTAENbHbIX
BMIOB yCAyr, cnegytowas nHgpopmaLuns:

0 MpaBuiax 1 ycnoBuax 3heKTNBHOro 1 6e30MacHOro MCrnoJsib30BaHWA Pe3ybTaToB 0Ka3aHWs yCayr;

0 CpoKe CnyXbbl NN CPOKE rOAHOCTU Pe3ySibTaTOB OKa3aHWa yCyr, a Tak)Ke 0 HeobXoAUMbIX AeNCTBMAX
noTpebuTtens No NCTEYEHUN yKa3aHHbIX CPOKOB M BO3MOXXHbIX MOCNEACTBUSAX HEBLINOMHEHNSA TaKUX
JNEeNCTBUIA, eC/IM aBTOMOTOTPAHCMOPTHbIE CPEACTBA MO UCTEYEHUN YKa3aHHbLIX CPOKOB NpeacTaBfsioT
OMaCHOCTb AAS XWN3HW, 340POBbA N NMYLLLECTBa NOTPedbUTENS NN CTAHOBATCSH HENPUFOAHLIMU A8
NCMNOJIb30BaHMA NX MO Ha3HAYeHMIo.

6. OKa3aHue ycyr oCyLLeCTBASETCA NO NpeABapuUTebHbIM 3as8BKaM Ha OKa3aHue ycayr (fanee - 3asBKa)
nnn 6e3 Hux.

3asBKa MOXET nofaBaTbCs NoTpebnTenem B NMCbMEHHOW OpMe, a TakXKe YCTHO (no TenedoHy). Ha
OCHOBaHMM 3a8BKMW UCMONHUTENb Ha3Ha4YaeT NnoTpebuTento gaty u BpeMs ero npubbiTna 1 NnpesocTaBieHNs
aBTOMOTOTPAHCMOPTHOIO CpeAcTBa A1 OKa3aHWa yCayr.

Ecnn noTpebntenb B HasHa4YeHHbIe faTy 1 BPeMS He Npubbla K MECTY OKasaHus yCayr U He NpeaocTaBu
aBTOMOTOTPAHCMOPTHOE CPeACTBO A1 OKa3aHWA YCIyr, OKa3aHue yCayr oCyLLeCcTBASEeTCA B NopsaaKe
obLuen o4yepean.

7. NcnonHuTens 0643aH 3aKJ04MThL 4OrOBOP NMPU HAIMYMN BO3MOXKHOCTMW OKa3aTb 3as8BAEHHbIN BUA YCIYT.
VicnonHnTenb He BrNpaBe OKa3biBaTb MPeAnoYyTeHne oAHOMY NoTpebuTento nepen APYrum B OTHOLLEHUN
3aKJII04eHNs LOroBopa, KpoMe CJlyvaeB, MpefyCMOTPEHHbIX 3aKOHO4AaTeNbCTBOM Poccunckon ®egepaumm.
8. [1oroBop 3akJl04aeTCa Npu NpeabaBAeHNM NOTpebnTenem cneywmnx SOKYMEHTOB:

AOKYMEHT, YA0CTOBEPSAOLWMNIA JIMYHOCTb;

LOKYMEHTbI, NOATBEP K AatoLLMe NpaBo COBCTBEHHOCTN Ha aBTOMOTOTPAHCMOPTHOE CPeACTBO.

Mpw oKa3zaHuy ycnyr, npeaycMaTpUBatoLLMX PEMOHT OTAE/bHbIX COCTaBHbIX YacTel
aBTOMOTOTPAHCMOPTHOIO CPEACTBA, HE ABASIOLNXCA HOMEPHBIMU, MPeAbABNEHNE YyKa3aHHbIX JOKYMEHTOB
He TpebyeTcs.

MoTpebutens, He ABAAOLWMIACA COBCTBEHHMKOM aBTOMOTOTPAHCMOPTHOIO CPeACTBa, NpeabsaBaseT
LOKYMEHT, NOATBEPXAAIOLWMIA NPaBO N0JIb30BaHNA aBTOMOTOTPAHCNOPTHLIM CPeACTBOM.

MoTpebuTens, NONb3YIOLMNIACA NPAaBOM Ha JIbFrOTHOE 0BCNyXUBaHUE, NPeAbABASET AOKYMEHTHI,
noATBepXXAaloLWme Haan4me y Hero Takoro npaea. NpaBo Ha NbroTHOe 06CNY)XXMBAHNE COXPAHAETCA 3@ HUM
N B TEX CJIyYasix, €C/IM OH MOJb3YeTCs aBTOMOTOTPAHCNOPTHLIM CPEACTBOM MO IOBEPEHHOCTH.

Mpw ohopMaEHUN 1 BbINOJHEHWW LOrOBOPa AOKYMEHTHI, NpeabsaBasgeMble NoTpebutenem, He U3bIMaOTCS.
9. [loroBop 3akJ/il04aeTCs B MMCbMEHHON hOPMe 1 OOJIKEH COAEPXKaTb C/IeyoLine CBeAeHNS:

cBefeHmnsa 06 ncnosHuTene:

AN19 UCNOJIHUTENS - IOPUANYECKOro anua - upMeHHoOe HauMeHoBaHKe (HaMMeHoBaHne), MecTo
HaX0XXAEeHUs N agpec, CBEAEHNS O ero rocyJapCTBEHHON PerncTpauny B Ka4ecTBe LPUANYECKOro anua
(OCHOBHOW rocy4apCTBEHHbIN PerncTpaLMoHHbIA HOMEp IOPUANYECKOro inLa, AaTa rocyaapCTBEHHOW
perncTpaunn);

AN9 UCNOJIHUTENS - UHAUBMAYANbHOMO NPeanpuHUMaTeNs - aMuang, UMs 1 0TYeCTBO (MpU HaAMyun),
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agpec perncTpauum no MecTy XUTenbCTBa, CBEAEHMA O ero rocy4apCTBEHHON perncTpaumm B Ka4ecTse
WUHAMBUAOYANbHOIO NpeanpuH1UMaTens (0CHOBHOW roCyapCTBEHHbIN PErncTpaLNoHHbIA HOMep
WHAMBUAYANbHOMO NpeanpuHNUMaTens, gaTta rocy4apCTBEHHON perncrpaumm);

hamnnnsa, nMs, 0THECTBO (NpW Hann4mMm), HoMep TenedoHa 1 agpec noTpebutens;

[aTa 3aKNloYeHns LOroBopa, CPOKY ero UCNOoNHeHUs. B forosope MoryT 6biTb TakXe NpefyCcMOTPeHbI
CPOKMN OTAENbHbIX 3TAMN0B OKa3aHUs ycayr (MpoMeXXyTOo4Hble CPOKN);

LeHa OKa3blBaeMbIX YCyr, a Takxe hopMa 1 MopsaoK X onnaThbl;

MapKa, MoAesib, HOMepa OCHOBHbIX arperaToB W rocy4apCTBEHHbIV PErMCTPALNOHHBIA HOMEpP
aBTOMOTOTPAHCMOPTHOrO CPEACTBa;

nepeyYyeHb OKa3blBaeMblX YCAYr, NepeYeHb 3anacHbIX YacTen N MaTepranos, NPenoCTaBAEHHbIX
NCNOJIHUTENIEM, NX CTOUMOCTb M KOJINYECTBO;

nepeyeHb 3aMacHbIX YacTen 1 MaTepuanos, NpeaoCTaBfieHHbIX NoTpebuTenem, C yKasaHnem nHgpopmauum
06 0653aTeNbLHOM NOATBEPXKAEHUN NX COOTBETCTBMSA 0043aTe/IbHEIM TPEOOBaAHNAM, eCnn
3aKoHO4aTenbCTBOM Poccuinckon PefepaLim 0 TEXHUYECKOM PeryanpoBaHmm Takue TpebosaHums
YCTaHOBJIEHbI;

rapaHTUNHbIE CPOKW Ha pe3ynbTaTbl OKa3aHWs yCayr, eCaiv OHU YCTaHOBJIEHSI;

LO/MKHOCTb, (haMuans, UMs, 0THECTBO (MpK HaAMYUKN) AnLa, NPUHUMAIOLLEro 3a8BKy (oopmMastowero
LOr0BOP), ero NoAMNnch, a TakXXe NoAnucL NnoTpebutens;

Apyrne HeobxoanMble faHHbIe, CBA3aHHbIe CO CNeUndNKOA OKa3biBaeMbIX YCYT.

B cnyyae ecan ycnyriu okasblBaloTCsA B MPUCYTCTBMM NoTpebuTtens (nogkayka WUH, AMarHOCTUYeCcKme
paboTbl, HeEKOTOpble PaboTbl MO TEXHUYECKOMY 0OCYXUBAHUIO 1 PEMOHTY, MOKa U Apyrune), LOroBop
MOXXeT 0(hopMAIATLCS NYTEM BblAa4n KBMTaHLMM, TanoHa, KaCCOBOMO YeKa WM MHOMO LOKYMEHTA,
noATBepXAatoLero onaaTy ycayr.

10. B cnyyae ecnim foroBop 3ak/odaeTcs ¢ UCNOAb30BaHMEM CanTa B MHDOPMaLMOHHO-
TeNeKOMMYHUNKaLUMOHHOM ceTn "NHTepHeT", u (nan) NHOOPMaLMOHHOW CUCTEMBI, 1 (MI1) MPOrpaMMmbl 4115
3NEKTPOHHbIX BbIYUCAUTENbHbLIX MalLWH, MHPOPMaL M, NPeayCMOTPEHHAsA HAaCTOALWMM pa3fesioM, MOXET
AOBOANTLCA UCMOJIHUTENEM A0 CBeAeHNA NoTpebuTtens ¢ MCnosib30BaHNEM 3TUX CaiTa B MHGOPMALIMOHHO-
Te/IeKOMMYHUKaLUMOHHON ceTn "UIHTepHeT", 1 (Mnun) NHPOPMaLMOHHON CUCTEMBI, 1 (UAK) NporpamMMmbl 4Nis
3NEKTPOHHbIX BbIYUCANTENbHbBIX MaLLVH.

11. NcnonHnTenb 0653aH 0Ka3aTb yCayru, onpeaeneHHble 4OroBOPOM, C UCMOJIb30BAaHNEM COOCTBEHHbIX
3aMacHbIX YacTen 1 MaTeprasnos, eCiv MHOE He NPefyCMOTPEHO AOrOBOPOM.

12. B cniyyqae ecnm notpebutens nepefaeT UCNONHUTENIO aBTOMOTOTPAHCMOPTHOE CPeACTBO A5 OKa3aHuA
yCAyr, MCnoaHuTenb 06s3aH 0AHOBPEMEHHO C AOFOBOPOM COCTaBUTb NMPUEMO-CAATOYHbIN aKT, B KOTOPOM
YKa3blBalOTCA KOMMJIEKTHOCTb @aBTOMOTOTPAHCMOPTHOro CPeACTBA U BUAMMbIE HApYXXHble NOBPEXAEHNS 1
AeheKThl, CBeleHUs 0 MpefoCTaBeHnn NoTpebruTenemM 3anacHbIX YacTen U MaTePUanoB C YKa3aHNEM KX
HaVMEeHOBaHWS, ONNCaHNA U LieHbI.

MpremMo-caaTO4HbIN aKT NOAMMCLIBAETCS OTBETCTBEHHBLIM JIMLOM UCMOJIHUTENS 1 NoTpebuTenem un
3aBepseTcsa NevyaTbio NCNOHMTENS (NPU HaIMYUK NeYaTw).

MoTpebuTento BolfaeTCA N0 OAHOMY IK3EMMNAAPY AOrOBOPa W NPUEMO-CAATOYHOrO aKTa.

icnonHnTenb BNpaBe He COCTaBASATbL NMPUEMO-CAATOYHbIN aKT B C/lyvae, eCU AOr0BOP COOAEPXKUT
MH(OPMaLMIO 0 TOM, 4TO NOTpebuTenb 0CTaBNAET UCMONHUTENIO @aBTOMOTOTPAHCMOPTHOE CPeACcTBO ANs
OKa3aHua ycnyr, a MHGopMaLns 0 KOMMIEKTHOCTW, BHELIHEM B/ aBTOMOTOTPAHCNOPTHOro CpeacTBaa (B
TOM yucne B BUAe Lngposbix hoTorpaduin) 1 o NpeaocTaBieHUn NnoTpebuTtenemM 3anacHbIX YacTen u
MaTepuasnoB C YKa3aHNEM NX TOYHOr0 HaMMEHOBAHUS, OMMCaHNA U LieHbl COAEPXXUTCS NMBO B AOroBope
M60 B MPUJIOXKEHUN K HEMY.

13. B cniyvae yTpaThl forosopa AMbo LOKYMeHTa, yAOCTOBEPSIOLLEro 3ak/lo4eHne forosopa, notpebutens
LOJKEH U3BECTUTL 06 3TOM UcnonHUTens. Mpu 3TOM aBTOMOTOTPAHCNOPTHOE CPEACTBO BbIAAETCS
noTpebuTento Ha OCHOBaHWM €ro NMCbMEHHOM0 3asBIEeHNS N0 NPeAbABIEHNN OOKYMEHTa,
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YyOOCTOBEPSAIOLWEro ero JIMYHOCTb, N AJOKYMEHTOB, NOATBEPXKAAIOLLMX NPaBo COBCTBEHHOCTY (MONb30BaHMS,
pacrnopsi»xeHns) Ha aBTOMOTOTPAHCNOPTHOE CPeaCTBO.

14. NcnonHnTenb 0653aH HeMeIeHHO NpeaynpeanTb NoTpebuTens n 4o Noay4YeHUs OT HEero yKasaHum
NPUOCTaHOBUTL OKa3aHWe yCayr B ciyyae:

obHapy>XeHUs HeNpUroLHOCTU UM HeLobPOKa4YeCTBEHHOCTM 3anacHbIX YacTen U MaTepuanos,
MoJly4eHHbIX 0T noTpebuTens;

ecnn cobnofeHne ykasaHuii notpebutens n uHsle 06CTOATENLCTBA, 3aBUCALLME OT noTpebutens, MoryT
CHU3WTb Ka4yeCTBO OKa3blBaeMbIX YCNYr UK NoBaeyb 3a cobo HEBO3MOXXHOCTb X 3aBepLUEHUS B CPOK.

15. cnonHuTens, He Npefynpeamnswnin notpebutens o6 ykasaHHbIX B NyHKTe 14 HacToAwmx Npasun
obcTosaTenscTBax NMMbO NPOAOIKMBLUNIA OKa3aHWe yCayr, He L0XUAAACh UCTEYEHNS YKa3aHHOro B
[LOrOBOPE CPOKa (a Npw ero 0TCYTCTBMM - Pa3yMHOro CPOKa /19 OTBETa Ha NpefynpexaeHne) nnm He
Yy4UTbIBas CBOEBPEMEHHOE YKa3aHne noTpebuTtens o npekpalLleHny oKasaHus yCcayr, He Brnipase npu
NpeabABIEHUN K HEMY WA UM K MOTPebnTento COOTBETCTBYIOLWMX TPebOBaHMIN CCbINATLCA Ha yKa3aHHble
obcToATeNbCTBA.

Ecnn notpebuTenb, HeCMOTPS Ha CBoeBpeMeHHoe 1 060CHOBaHHOe npeayrnpexxaeHune Co CTOPOHbI
NCMONHNTENS, B Pa3yMHbIA CPOK HE 3aMEHNT HEMPUIroAHbIe UK Hef0BPOKaYeCTBEHHbIE 3aMacHble YacTu 1
MaTepuasbl, He U3MEeHUT Cnocob oKa3zaHusa ycayr Mbo He YyCTPaHUT UHble 06CTOATENLCTBA, KOTOPbIE MOTYT
CHM3UTb Ka4eCTBO OKa3blBaEMbIX YCIYr, MCMOJHWTENb BpPaBe pacTOPrHyTb AOroBop u notpebosaTb
MOHOro Bo3MeLleHns YObITKOB.

[ll. Mopa#oK orniaThl OKa3bliBaeMbIX YCIyr

16. MoTpebutenb 0653aH oNaTUTL OKa3aHHbIE NCMOJIHUTENEM YCYT B MOPSAAKE U CPOKMW, KOTOpPbIE
YCTaHOBJIEHbI AOrOBOPOM 06 OKa3zaHuUW yCayr, 3aKMOYEHHbLIM C UCMOJIHUTENEM C YHYETOM MOJIOXKEHUA CTaTew
16* n 37 3akoHa Poccuinckon ®epgepauum "O 3awmTte npas notpebutenen”.

LI,eHa OKa3blBaeMbIX YyC/1yr B 4OroBope onpenendeTca cornaieHnemMm Mexay ncnoaHnTenem n
notpebutenem, eCan NHOE He YCTAaHOB/IEHO 3aKOHO4aTeNbLCTBOM Poccunckon ®epepaumm.

17. Mpw o0KazaHWM yCayr ¢ UCNOJIb30BaHNMEM MaTepuana NCNOJIHUTENS onnaTa 3TUX MaTepuasos
OCYLLeCTBAAETCS C y4eToM TpeboBaHWi, yCTaHOBAEHHbIX CTaTbel 34 3akoHa Poccuinckon depepaunn "O
3almTe npaB notpebutenen".

18. B ciiyqae ecnm ycnyru okasblBalOTCA B COOTBETCTBUM CO CMETOWN, COCTaB/IEHHON UCNOJIHUTENeM, CMeTa
CTAHOBMTCS YacTbio AOroBOpa C MOMeHTa NOATBEPXAEHNS ee noTpebutenem.

CocTaBfieHne CMeTHI 1 OMnJ1aTa yCayr, OKa3blBAaeMblX B COOTBETCTBMM CO CMETON, OCYLLECTBASIOTCS B
nopsake, NnpeayCMoTpeHHoOM cTaTben 33 3akoHa Poccuiickon Pegepauun "O 3awmTte npas notpebutenen'.

IV. TNopslok oKa3aHua ycnyr

19. KayecTBO OKa3blBaeMbIX YCJIyr AOJIKHO COOTBETCTBOBATH YC/I0BUSAM [JOrOBOPa, @ Npu OTCYyTCTBUA B
norosope TpeboBaHUIM K Ka4eCTBY WAN NPU UX HEAOCTATOYHOCTY - TpeboBaHKaM, 06bIYHO NpeabABASAEMbIM
K Ka4eCTBY yCJlyr Takoro poga.

Ecnn 3akoHogaTeNbCcTBOM Poccuiickon depepaumm WM akTaMm TEXHUYECKOro peryanposaHms
npenycMoTpeHbl oba3aTenbHble TpeboBaHMA K OKa3blBaeMbIM YCAyraM, UCNOAHUTENb LO/KEH OKa3aTb
ycnyru, COOTBeTCTBYOWME 3TUM TpeboBaHMAM.

20. NUcnonHutenb 0693aH okasaTb YCAYru B CPOKU, NPeLyCMOTPEHHbLIE O OBOPOM.

Mpu okasaHWmM ycayr ¢ Bble3goM K notpebutenio ucnonHuTeNb obecneynsaeT ABKY CBOUX pabOTHUKOB,
LOCTaBKY 3aMacHbIX YacTen 1 MaTepuanoB, TEXHUYECKNX CPEACTB M UHCTPYMEHTOB B COMJlacOBaHHOE C
notpebutenem spems, a noTpebutens 0653aH cozgaTb HeobxoanMble yCI0BMA O OKa3aHUA YCayr.
21. MNpw BbISBIEHNM B MPOLIECCE OKa3aHUs YCyr HEAOCTaTKOB, YrpoXKaowmnx 6e30nacHOCTM ABUKEHNS,
ncnonHuTens oba3aH AelCTBOBaTb B NOPSALAKe, NPefyCMOTPEHHOM MYHKTOM 14 HacTosLwmx Mpasui.
Mpu Hecornacum noTpebutens c nposefeHnemM paboT Mo yCTpaHEHWIO HENCNPABHOCTEW, BbIBIEHHbIX B
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MPOLLECCE OKa3aHusa yCayr 1 yrpoXkatowmx 6e30macHOCTY ABVXEHUS, UK MPU HEBO3MOXHOCTHM B MpoLiecce
pPeMOHTa aBTOMOTOTPAHCMOPTHOrO CPeACTBa YCTPAHNUTb YKa3aHHble HEMCMPABHOCTY BO BCEX IK3EeMMIApax
npMemMo-c4aTO4YHOro akTa NMPOU3BOAMTCS 3aMNCb O HANNYMM TaKNX HENCMNPABHOCTEN. YKa3zaHHas 3anncb
yaoocToBepAaeTCca OTBETCTBEHHbBIM JINLOM UCNOJIHUTENA U r|0Tpe6|/|TeneM.

22. MoTpebuTenb Bnpase B Nt0boe BpeMsa NPOBEPSATHL X04 M Ka4eCTBO OKa3aHMs ycayr, He BMELUUBASACH B
AEATENbHOCTb NCnonHUTens. cnonHntenb 0643aH 06ecnevynTb BO3MOXKHOCTb HaxoXXAeHns noTpebntens B
NPOU3BOLACTBEHHbIX MOMELLEHMAX C y4eTOM COBNOAEHUSA TEXHONOMMYECKOro pexxuma paboThbl, Npasmn
TexHUKN 6e30nacHOCTN, MPOTMBONOXAaPHON 6e30NacHOCTY 1 NPON3BOACTBEHHON CaHUTapuUK.

23. ABTOMOTOTPAHCMNOPTHOE CPEACTBO BbIAAETCA NOTPEOUTENIO NN ero NPeacTaBUTESO NOCJIE NOJTHON
on1aThbl OKa3aHHbIX yCAyr Npu npeabsasaeHny NpMemMo-CAaTOYHOM0 akTa (B Ciyyae ecam HacToAWMMM
MpaBunamu NnpenycMoTpPeHO ohopMeHE NPUEMO-CAaTOYHOro akTa) U 4orosopa (KBMTaHUWMW, TasoHa,
KaCCOBOr0 Yeka WM UHOro OKYMeHTa, MOATBEPXXAAtOLLEero oniaTy ycyr), AOKYMEHTa, YA0CTOBepStoLLero
€ro IMYHOCTb, a A415 NPeACTaBMTeNs NOTPebMTENs - TakKe LOBEPEHHOCTU, 0HOPMIIEHHON B NOPSALOKE,
npenycMOTPEHHOM 3aKOHOA4ATeNbCTBOM Poccuinckon ®enepauumm.

24. Bblfa4ya aBTOMOTOTPAHCMOPTHOrO CpeAcTBa noTpebuTento Npon3BoOANTCS NOCAE KOHTPOIA
ncnonHMTeneM NOJIHOThl N Ka4eCTBa OKa3aHHbIX yCiyr, KOMMNNEKTHOCTUA U COXPaHHOCTW TOBapHOro siaa
aBTOMOTOTPAHCMNOPTHOrO CPeACTBa.

25. MoTpebutenb 0b6s3aH B NOPSIKE N B CPOKKU, KOTOPbIE MPEAYCMOTPEHbI 1Or0OBOPOM, NMPOBEPUTH C
y4aCTUEM UCMONHUTENS KOMMIEKTHOCTb M TEXHUYECKOe COCTOSHME aBTOMOTOTPAHCMOPTHOro CpeacTBa, a
Takxe 06bEeM 1 Ka4yeCTBO OKa3aHHbIX YCYr, MCMPaBHOCTb Y3/10B U arperaTos, MOABEPrLUNXCA PEMOHTY, U
NPUHATL OKa3aHHble ycayru. Mpu obHapy)XeHUn OTCTYNIEHN OT AOr0BOpPa, YXYALWAOWMNX pe3yabTaT
OKa3aHHbIX YCNyr, NOAMEeHbl COCTaBHbIX YacTel, HEKOMMAEKTHOCTY aBTOMOTOTPAHCMNOPTHOIO CPeACTBa U
APYrux HeLoCTaTKOB NoTpebnTens 0643aH HEMEANEHHO 3asBUTb 06 3TOM NCMONHUTENO. YKa3aHHbIe
HeOOoCTaTKM AO0/KHbI 6bITb ONMCaHbl B MPUEMO-CAATOYHOM aKTe, KOTOPbIA NOAMUCLIBAETCA OTBETCTBEHHLIM
JIMUOM MCNOSHUTENSA 1 noTpebutenem. MNMoTpebntens, 06Hapy XMBLWINA HEAOCTATKN MPU NPUEMKE YCAyT,
BNpaBe CChIIaTbCs Ha HUX, eC/IM B NPUEMO-CAATOYHOM aKTe Bblv OrOBOPEHbI 3TN HeA0CTaTKM Nnbo
BO3MO)XHOCTb NOCAeAyoLWero npeabasfieHns TpedoBaHnin Mo Nx yCTpaHEeHUIo.

Ecnn nHoe He NpeayCcMOTPEHO AOroBOPOM, NOTpebnTens, NPMHABLLNIA ycayrn 6e3 NPOBEPKM, NNLIAETCS
npaBa CCbIIaTbCA Ha HELOCTaTKW, KOTOpble MOran BblTb 0BHapyxeHbl Npu 06bI4HOM cnocobe NnpremMku
(ABHble HepoCTaTKW).

MoTpebutens, 0bHapyXMBLUMI NOCAe NPUEMKU YCAYF OTCTYMNAEHNE B HAX OT LOFOBOPA WM UHbIE
HeLOCTaTKMW, KOTOPbIE He MOrn BbiTb YCTaHOBEHbI MPU 006bIYHOM Cnocobe NPUeMKU (CKpbITbie
He,EI,OCTaTKI/I), B TOM 4HuUcCJ1e Takmne, KoTopble 6bln YMbILWNEHHO CKPbIThl NCMOJTHUTENEM, 0653aH N3BeCTUTDL
06 3TOM MCNONHNTENSA B Pa3yMHbI CPOK MO NX 0BHapyXeHUN.

26. B cnyvyae oka3aHuMs yCNyr € UCNONAb30BaHMEM NPeLOCTaBAEHHbIX MOTPebuTeNeM 3anacHbIX YacTewn 1
MaTeprasnoB NCNOHMTEb 0CBOBOXAAEeTCSA OT OTBETCTBEHHOCTY 3@ UX MOJHYIO MAN HYaCTUYHYIO yTpaTy
(noBpexxaeHue), ecnun NoTpebuTtenb NpeaynpexxaeH NcnonHnTeneM 06 nx ocobuix CBOMCTBaX, KOTOpbIE
MOryT NnoBJsieYyb 3a COBOM UX NOJIHYIO UM YaCTUYHYIO YTpaTy (MoBpexaeHune).

27. Mpwn BO3HMKHOBEHMM MEXAY NOTpebuTenemMm n UCNOSHUTENIEM pPa3HOrlacuin Mo NOBOAY HeAOCTaTKOB
OKa3aHHbIX yCnyr nam nx npu4nH NCNoJIHNUTENb 06513aH nNo ceoemn MHUUMaTmMBE UIU No TpGﬁOBaHVIIO
notpebuTens HanpaBUTb aBTOMOTOTPAHCNOPTHOE CPEACTBO Ha 3KCNEPTM3Y U ONNaTUTL ee NpoBeAeHMe.
Ecnn B pe3ynibTaTe 3KCNepTn3bl OByaeT yCTaHOBIEHO OTCYTCTBME HAPYLUEHUIA NCMONHUTENEM YCOBUIA
[A0roBopa UM NPUYNHHON CBSA3N MeXAY OENCTBUAMU NCNOAHUTENS U 0BHapy>KeHHbIMU HeA0CTaTKaMu,
pacxofbl Ha 3KCNepPTU3y HeCeT CTOPOHa, Mo NHMLUMaTMBe (TpeboBaHMO) KOTOPOM OHa NPOBOAMIACH, a B
C/Qly4ae Ha3Ha4eHnsa 3KCnepTn3bl No cornalleHnto CTOPOH - NCNOJTHUTENb K I'IOTpe6VITeJ'Ib MOPOBHY.

V. OTBETCTBEHHOCTb 3a UCMOJIHEHUE 0053aTeNbCTB
no AOroBopy W oLieHKa cobnoaeHns TpeboBaHMin HacToAwmx Mpasun
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28. 3a HencnonHeHue nMbo HeHaaexXallee NCNoJSIHeEHNE 0653aTeNbCTB N0 AOMOBOPY UCMONHUTENb HECeT
OTBETCTBEHHOCTb, MPeayCMOTPEHHYI0 3aKOHOAATEeNbCTBOM Poccuinckon ®efepaLuiim 1 4OroBOpPOM.

29. icmonHuTenb, NpeAoCTaBUBLUMIA 3anacHble YacTu U MaTepuasbl A OKa3aHus yCayr, 0TBeYaeT 3a Ux
Ka4yeCTBO MO NpaBuiaM OTBETCTBEHHOCTM NPOAABLA 3a TOBapbl HEHaAeXallero Ka4yecTBa B COOTBETCTBIM
C rpaKAaHCKUM 3aKOHO4aTeNbCTBOM Poccumnckon depepauuu.

30. YBObITKM, MPUYMHEHHbIE NOTPEOMTENIO, MOANIEXAT BO3MELLEHMIO B MOJHOM 06beMe CBEPX HEYCTONKM
(neHewn), ycTaHoBNeHHOW 3akoHOM Poccuinckon ®epepaumm "O 3awmTe npas notpebutenen" nnn
LOrOBOPOM, €CJIN MHOE He YCTaHOBJIEHO YKa3aHHbIM 3aKOHOM.

31. YoosneTBopeHue TpeboBaHuii noTpebutens o 6e3s8o3Me3gHOM YCTPaHEHUN HEAOCTATKOB UaN O
MOBTOPHOM OKa3aHWW yCNyr He 0cBOBOXAAET UCMONHUTENSA OT OTBETCTBEHHOCTM B hopMe yrnaThl
HEeYCTONKM 3a HapyLUeHne CPOKa OKOHYaHMS OKa3aHusa yCayr.

32. Bpen, NpUYMHEHHbIN XN3HW, 340P0BbLI0 U UMYLLECTBY NoTpebuTens BCAeACTBNE HELOCTATKOB
OKa3aHHbIX YCNYr, NOANEXNT BO3MELLEHMIO B MOJHOM 06BbEMe B MOPAAKE, YCTAaHOBJIEHHOM
3aKoHoaTesibcTBOM Poccuinckon ®epepaLumu.

33. OueHka cobnogeHns TpebosaHMn HacToAWMX MNpaBua OCyLLECTBASETCA B paMKax defepasbHOro
roCyZLapCTBEHHOIr0 KOHTPOJIA (Haf30pa) B 061acTu 3almThl NpaB notpebutenen.
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