006 yTBep>xxaeHuu MpaBun ObITOBOro 00CNy>XMBaHUA HaceneHUsa B
Poccunckoun depepaumum

MocTtaHoBneHue MpaBuTenbcTBa Poccuiickon ®egepauum - Ne 1025 - o1 15.08.1997 - MpaBuTenbLCTBO Poccninckom
depepaunu - YTpaTun cuny

MocTtaHoBneHwue MpasuTenbscTBa Poccuinckon ®epepaumm ot 15.08.1997 r. Ne 1025 (CobpaHue
3aKoHoJaTeNbCTBa Poccuinckon Pepepaunm ot 1997 r., Ne 34, cT. 3979; "Poccuinckas raseta" oT
28.08.1997r.)

NMPABUTEJIbCTBO POCCUCKOW ®ELEPALNN
MOCTAHOBJNEHWE

oT 15 aBrycta 1997 r. N 1025
r. MockBa

YTpaTuno cuny c 1 aHBaps 2021 r. - MocTaHoBneHue MNpaButenscTea Poccninckon Gegepauum ot
11.07.2020 N. 1036

06 yTBepxaeHum Mpasun 6bITOBOro 06CyXMBaHNA

HaceneHns B Poccuiickon ®eaepaummn

B cooTBeTCTBUM C 3aKOHOM Poccuinckon ®epepaumm "O 3awmTe npas
notpebutenen" (CobpaHume 3akoHogaTenbCTBa Poccuinckon ®enepauun,
1996, N 3, cT. 140) MpasutenscTBo Poccuinckon ®egepaumm
nocTaHoBNAET:

1. YTBepauTh Nnpunaraemsble MpaBuna 66ITOBOro 06CnyXmnBaHmus
HaceneHus B Poccuinckon depepauun.

2. Mpu3HaTb yTpaTMBLUMM CUy nocTaHoBneHne CoseTa MUHUCTPOB -
MpaBuTenbcTBa Poccuiickon Pepepaumm oT 8 mioHs 1993 r. N 536 "0O6
yTBepxxaeHuu Mpasun 66IToBOr0 06CYXUBaHNA HaceneHns B PoCcCuinckon
depepaumn" (CobpaHume akToB MNpe3naeHTa n NpaBuTenbCcTBa Poccuinckon
®epepauymun, 1993, N 25, cT. 2363).

Mpencenatens MpaBuTesbLCTBA
Poccuinickon ®epepaumm B.HepHoMbIpAnH

YTBEP>X[EHbI

nocTaHoB/IeHNEM lMpaBMTENbCTBA
Poccunckon ®epepaunn

oT 15 aBrycta 1997 r.

N 1025

NPABWNNA
6bITOBOrO 06CNYXMBaHNS HaceneHus B Poccunckon Gepepaunn
|. Obwme nNosnoXKeHus

1. HacToswuwme MNpaBunna, paspaboTaHHble B COOTBETCTBMM C 3aKOHOM
Poccuinckon ®epepaumm "O 3awmTe npas notTpebutenen", perynmpytoT
OTHOLLIEHUS MexAy noTpebuTensamMm n ncnosHUTeNaMn B cdepe bbIToBOro
0b6CNyXUBaHUS.
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Mop noTpebnTenemM NOHMMAETCA FpaXKAaHWH, UMEOLWNA HaMepeHne
3aKa3aTb AMB0 3aKa3bIBAOLLMI UK NCNOJb3YIOLWKIA paboTsl (ycayru)
NCKMNOYNTENBHO A5 JINYHBIX, CEMEHbIX, LOMALUHUX U UHBIX HYXA, He
CBA3aHHbIX C OCyLWleCTBIeHNeEM I'Ipe,EI,I'IpVIHI/IMaTe)'IbCKOVI neaATeNbHOCTN.
Mon ncnonHuTeneM NOHUMaETCA OpraHn3aLns He3aBUCUMO OT
OpraHM3aunoHHO-NPaBoBON HOPMbI, @ TaKXe UHAUBUAYAJIbHbIV
npeanpuHUMaTesb, BbINOAHAKLWME paboThl UM OKa3biBaloLWMe yCayri
notpebuTensam no BO3IME3AHOMY LOrOBOPY.

HacTtoswme MNpasnia pacnpocTPaHAITCA Ha OTHOLLEHWS, BblTeKatoLwme 13
norosopa 6bITOBOro noapaaa U LOroBopa BO3ME34HOro okasaHus BbITOBbIX

ycnyr.

Il. UHdpopmauums 06 ycnyrax (paboTax), NOpsAOK nprema
1 opopmMAaEeHMNS 3aKa30B Ha ycayri (paboTsl)

2. NcnonHuTens 0653aH foBecTn Ao cBeaeHus notpeburtens

hrpMeHHOe HaMeHOoBaHWe (HauMeHOBaHME) CBOEN OpraHM3auum, MecTo ee
HaXx0XXOeHUs (IPUANYECKUN agpec) n pexxum ee paboTbl. YKazaHHas
NHGOPMaLNS pa3MeLLaeTCs Ha BbIBECKE.

VicnonHnTens - MHAMBMAYaNbHLIA NpeanpuHuMaTens 06a3aH

NpenocTaBNTbL NOTPEOMTENO MHGOPMALIMIO O FOCYLAaPCTBEHHON pPerncTpauum c
YyKa3aHMeM HauMeHOBaHWS 3aperncTprpoBaBLLEro ero opraHa.

B cny4vae BpeMEHHOro NpUOCTaHOBNEHUS AeSTENbHOCTI OpraHn3aLum

AN19 NPOBElIEHNSA CAaHUTAPHbIX, PEMOHTHbIX U MHbIX MEPONPUATUA NCMONHUTEND
06sa3aH nHopMnpoBaTb NOTPebTENENn 0 AaTe NPMOCTAHOBEHNSA N BPEMEHNU,
B T€YEHNE KOTOPOro opraHu3aumsa He byaeT oCyLLeCcTBAATL CBOIO
LeATeNbHOCTb.

Ecnm BnA 0eATeNbHOCTH, OCYLLECTBASEMOW NCNOJTHUTENEM, MOANEXNT
NMUEH3MpPOoBaHUio, noTpebuTento fLomkHa bbITh NPefocTaBAeHa MHpOpMaLa O
HOMepe NIMLEH3MW, CPOKe ee AeCTBUS, a Takxke 06 opraHe, BblAaBLLEM
JINLEH3MIO.

3. cnonHuTenb 0653aH CBOEBPEMEHHO NPefoCTaBAATbL NoTpebuTento
HeobxoaMMyto N 0OCTOBEPHYIO UHGOpMaLuio 06 ycnyrax (paboTax), koTopas
B 0653aTeIbHOM MOPSAKe LO/KHA COOepXaTh:

nepeyYeHb 0Ka3blBaeMbIX YCAYT (BbiNOAHAEMbIX paboT) n ¢opm mx
npenocTaBneHns;

0603Ha4YeHns cTaHfapToB, 06a3aTebHbIM TPEBOBAHUAM KOTOPbIX

JO/MKHbI COOTBETCTBOBATb YCAyru (paboThl);

CPOKW OKa3aHus ycnyr (BblinoaHeHus paboT);

JaHHble 0 KOHKPETHOM NnLLEe, KOTOPOoe ByLEeT OKa3biBaTb YCAYry

(BBINONHATL paboTy), €CNn 3TN AaHHbIE UMEIKOT 3HaYeHMe, NCXOAS 13
XapakTtepa ycnyru (pabothl); (JlononHeH - MocTaHoBneHue MNpaBUTeNbCTBA
Poccuinckon ®degepaumm ot 30.09.2000 r. N 742)

rapaHTWUNHbIE CPOKU, €CNN OHU YCTaHOBJEHbI (hefepalibHbIMU 3aKOHaMU,
WHbIMW NPaBOBbLIMK akTaMun Poccuinckon ®enepaunm uan Lorosopom anbo
npenycMoTpeHbl obbi4aeM fenoBoro 06opoTa;

LieHbl Ha OKa3blBaeMble yCayru (BbinosHseMble paboThl), a TakXe Ha
MCNosb3yemMble NPy 3TOM MaTepurasbl, 3anacHble YacTh U QYPHUTYPY
ncnonHmtens (obo3HaveHHble Ha ux obpasuax) n cBeaeHNs 0 MopsAaKe U
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opme onnatol;

CBeZleHMs 0 NOATBEPXXAEHUN COOTBETCTBMUA yCayr (paboT)
yCTaHOB/IEHHbIM TpeboBaHMAM (HOMep cepTudukaTa COOTBETCTBUSA, CPOK
ero OencTBus, opraH, ero Bbl4aBLUNA, AN PErNCTPALMOHHBIN HOMEpP
AeKnapaunum o COOTBETCTBUM, CPOK ee AEeNCTBUS, HAaMMEHOBaHUe
NCNOJIHUTENA, MPUHABLUEro AeKapauunio, U OpraH, ee
3aperucTpmMpoBaBLLn).

WcnonHntens 0643aH NpenoCcTaBaAaTh NOTPEOMTENO A9 03HAKOMIEHUS:
HacToswwme MNpasnna;

agpec n TenedoH NogpasaeneHuns no 3awmTte npas notpebutenen

opraHa MecTHOro caMoynpa/ieHns, eC/in Takoe nogpasfeneHe nmeeTcs;
obpasubl 4OroBopoB (KBUTAHLMIA, UHBIX OKYMEHTOB) 06 OKa3zaHum

ycnyr (BbinosHeHWM paboT);

obpasubl (MoLenn) N3roTaBaAMBaEMbIX M3AENNNA, aNbOOMbI U XXYpPHasbl C
MOeNnAMN N3Jennmn n T. n.;

nepeyvyeHb KaTeropuin noTpebutenen, ML MX NPaBo Ha NoyyeHne
JIbrOT, @ Tak)Xe nepeyeHb NbroT, NPeAoCTaBSeMbIX NPU OKa3aHUM yCayr
(BbINONHEHMM PaboT) B COOTBETCTBUM C heepanbHbIMU 3aKOHAMU 1 MHBIMU
npaBoOBLIMU akTaMu Poccunckon ®epepaumm.

VHopMauns fomxKHa HaxoanTbcs B yaobHoM ansa 06o3peHns mecte.
McnonHnTtens 0653aH CBOEBPEMEHHO NMPeaoCTaBAATL NOTpebuTento
MHOpPMaLIMIO 0 CBOEW OpraHn3aumm n 06 oKasbiBaeMbIX yCayrax
(BbINONHAEMBIX paboTax) B HAarNsAHoOM U OCTYNHON DOPMe TakXe B
cnyyasx, korga obcnyxmBaHme oCyLLECTBASETCA BHE NOCTOSAHHOIO MecTa
HaxX0XXAEeHNs OpraHn3auny, - BO BpEMEHHbIX NMOMELLLeHNAX, NepeaBUXHbIMY
NPWEMHbIMU MYHKTaMK, Bble3gHbIMK bpuragamm n T. n.

NHpopMauns LoBoANTCA 0 noTpebuTens Ha pyCCKOM fi3blke W
JAOMNOSIHATESIbHO, N0 YCMOTPEHUIO UCMONHUTENS, Ha FOCYAapPCTBEHHbIX A3blKaX
cybbekToB Poccuiickon ®epepaLun, POLHbIX A3blkaX Hapo4oB POCCMIACKON
denepauymn.

NicnonHnTenb 0653aH MMETb KHUTY OT3bIBOB U NPeANIoXKEHUI, KOTopas
npenocTaBnaeTcs notTpebuTtento no ero TpeboBaHMIo.

(MyHKT B pepakuum MNMoctaHoBneHns MNpaBuTensCcTBa Poccninckonm
®epepaumm o1 02.10.99 r. N 1104)

4. Noroeop 06 oka3zaHun ycayru (BbinosHeHMn paboThl) odopmnseTcs

B MMCbMEHHOW (hopMe (KBUTAHLMA, MHON OOKYMEHT) U LOJ/DKEH COAep)XaTb
cnepgylouine ceefeHus:

(bUpMeHHOEe HauMeHOoBaHME (HAMMEHOBaAHME) N MECTOHAXOXAEHNe
(opuamyeckuin agpec) opraHnsaumm-ncnonHuTens (419 NHaNBMAYanbHOro
npeanpuHUMaTens - GaMuans, MMs, 0T4eCTBO, CBEAEHUS O
roCyfapCTBEHHOW perncrpaunn);

BMA ycnyru (paboThl);

ueHa ycnyru (paboThl);

TOYHOE HaMMeHOBaHWe, ONnCcaHNe N LeHa MaTepunasnos (BeLwm), ecnm
ycnyra (paboTa) BbINOMHAETCSA U3 MaTePWUanoB UCMONHUTENS UK N3
MaTepuranos (C Bewblo) noTpebutens;

oTMeTKa 06 onnaTte noTpebuTenem NoJIHONM LeHbl ycnyru (paboTsl)

nmbo 0 BHECEHHOM aBaHCe npu oopMeHNM OroBopa, ec/iv Takas onsaTa
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6blna nponsBeneHa;

AaTbl MPUEMa 1 UCMOJIHEHNA 3aKa3a;

rapaHTUNHbIE CPOKU Ha pe3ynbTaThl paboTbl, €CAN OHW YCTAHOBJIEHDI
thenepanbHbIMU 3aKOHAMK, MHLIMI NPaBOBLIMU akTaMu Poccuiickon ®epepaumm
nnn porosopom nnbo npefycMoTpeHbl 0bbivaem fenosoro 06opoTa;
Apyrue HeobxoanMble AaHHbIE, CBA3aHHbIE CO CMELNGNKON OKa3biBAaEMbIX
ycnyr (BbinosiHAeMbIX paboT);

LO/MKHOCTb JMLa, NPUHSABLLEr0 3aKas, 1 ero NoAnuch, a Takxe

noanuce noTpebuTtens, coaBLIEro 3akas.

OavH 3K3eMnaap AOoroBopa BblhaeTcsa ncnoaHuTenem notpeburento.
Nloroeop 06 oka3zaHuu ycnyrun (BbINoAHeHUN paboThkl), MCNONHSEMON B
NpUCYTCTBMM NOoTPebnTens, MoXeT 0hOpPMAATLCA TakXKe NyTeM Bblgaum
KacCOBOro Yeka, buneta u 7. .

5. 3penve, ykasaHHoe B JOKYMEHTe, MOATBEP)XAAOLLEM 3aKJloYeHne
foroeopa 06 okasaHuu ycayru (BeinofHEHUM paboTbl), B Cayyae yTpaThl
3TOro AOKYMEHTa BbIAAETCS Ha OCHOBAHUN NMNCbMEHHOI0 3asBAEHNS
notpebutens no npeabsABaeHNM UM NACNOpPTa UK UHOrO JOKYMEHTa,
yOOCTOBEPSAIOWEr0 IMYHOCTL NoTpebuTens.

IIl. Mopsagok onnatel ycnyr (paboT)

6. MoTpebutens 06g93aH oNNaTUTL OKa3aHHY UCNOJIHUTENEM YCAYry B
CPOKW 1 B NOpPAAKe, KOTOpble yKa3aHbl B JOr0OBOpE.

MoTpebutens 0653aH oNNaTUTL BbIMOJHEHHYIO paboTy nocne ee
OKOHYaTeNbHOWN caaym ucnonHutenem. C cornacua notpebutens pabota
MOXKeT BbITb OnnayvyeHa UM NPY 3aKN0YEHUN AOrOBOPa MOMHOCTLIO UK NYTEM
BblJayn aBaHca.

LleHa ycnyru (paboTbl) B 1OroBOpe onpenenseTcs CorialleHnem

CTOPOH. Mpun 3TOM LieHa ycnyru (paboTel) He MOXeT BbIThb BbilLe
yCTaHaBAMBAaEMON UK perympyeMon CooTBEeTCTBYOLUMUN FrOCyAapCTBEHHbIMY
opraHamu.

WcnonHnTens He Bnpase 6e3 cornacua notpebutens BbINOMHATD
LonofHuTeNbHble yenyru (paboTsl) 3a nnaTty. MoTpebuTens Bnpase
0TKa3aTbCA OT OMJ1aThbl Takux paboT (ycayr), a eC/in OHM OnaaYeHs! -
notpe6oBaTh OT UCMONHUTENSA BO3BPaTa yNjaa4eHHOW CyMMbl. ([lomosHeH -
MoctaHoBseHue MpaBuTenscTBa Poccunckon ®epepalmm

o1 30.09.2000 r. N 742)

7. MaTepuanbl UICNOAHUTENA OMNJla4yMBaloTCA noTpebrutenem npu
3aKJ/II04eHUN JOroBopa MOMHOCTBIO UM YaCTUYHO, KaK yKa3aHo B JOroBope,
C OKOHYaTesIbHbIM PacyeToOM Npu NOay4YeHNM NoTpebrTenem BbiMOSHEHHON
paboThl.

B cOOTBETCTBMM C 4OFOBOPOM MaTepuas MoXeT OblTb NpefocTaBieH
NCNOMHNTENEM B KPEAMWT, B TOM YUCIIe C YCNOBMUEM ONaThl NoTpebutenem
MaTepuasa B pacCpouKy.

IV. Mopsiook okasaHus ycnyr (BbinosaHeHns paboT)

8. icnonHuTenb 0653aH okazaTb ycayry (BbiMoJIHUTL paboTy),
Ka4yeCTBO KOTOPOM COOTBETCTBYET LOrOBOPY.
Mpy OTCYTCTBUM B [IOrOBOPE YCJIOBWIA 0 KavecTBe ycayru (paboThbl)
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NCNoNHNTENb 0083aH 0Ka3aTb YCAyry (BbINOJHUTL paboTy), MPUrOAHYIO
ANS uenen, pns KOTopbix ycnyra (paboTa) Takoro poaa 06b14HO
ncnonb3yeTcs.

Ecnm ucnonHuTenb Npu 3akalo4eHN JoroBopa Obia NocTaBaeH
notpebuTenem B U3BECTHOCTb O KOHKPETHbIX LIeNX 0Ka3aHus yCayru
(BbINONHEHMSA paboThl), MCNOAHUTENL 0653aH OKa3aTb YCAYry (BbIMOJHUTL
paboTy), NpurogHyto N9 NCMOb30BaHUS B COOTBETCTBUN C STUMU

uenamm.

EC/iM 3aKOHOM MW MHBIM HOPMATUBHBLIM MPABOBLIM aKTOM POCCMINCKON
®epepaunm, NPUHATLIM B COOTBETCTBUM C 3aKOHOM, NPeLyCMOTPEHbI
obs3aTenbHble TpeboBaHNS K KayecTBY ycayru (paboTbl), NCNONHUTENb
0653aH oKa3aTb ycayry (BeINOAHUTL PaboTy), COOTBETCTBYIOLLYIO 3TUM
TpeboBaHMAM.

9. NcnonHuTenb 0653aH 0KasaTb YCAyry (BbINOAHUTL paboTy) B

CPOKW, NPelyCMOTPEHHbIE 4OFOBOPOM. B 1oroBope aenaeTcs 0TMETKaA 0
thaKTU4eCKon faTe 0Ka3aHmMs ycayru (BbiNnoHeHNS paboThl).

Mpw okazaHun ycnyr (BbinoaHeHUn paboT) Ha Aomy y noTpebutens

WM B MHOM MECTe, YKa3aHHOM noTpebutenem, ncnosHuTeNb obecneynsaer
ABKY CBOero paboTHuMKa B cornacoBaHHoe ¢ notpebutenem Bpems, a
notpebutens 0653aH co3aaTb HeEOOX0ANMbIE YCI0BUS OJ19 OKa3aHUs yCayrn
(BbINONHEHMA PaboThI).

10. WcnonHuTenb 0653aH NpUMEHATH (MCNOJIb30BaTh) A4

BbINOJIHEHNA 3aKa3a MaTepuas, COOTBETCTBME KOTOPOr0 YCTAHOBIEHHbIM
TpeboBaHNAM NOATBEPXKAEHO AOKYMEHTOM (CepTUMKaToOM, AeKnapaLumen
COOTBETCTBUS), €C/IN 3TO €ro COOTBETCTBME MOANEXUT COrNacHO
3aKoHodaTenbCTBy Poccuiickon ®epepaumm ob6s3aTensHOMY NOATBEPXKAEHNIO.
11. NcnonHnTenb 0653aH HeEMe4NIEHHO NpeaynpeanTs notTpebutens n

[0 NONYyYEHNS OT HErO YKa3aHU NPUOCTAHOBUTb BbINOAHEHME PaboThl
(oKazaHue ycnyru) npu obHapyXeHuu:

HenpUrogHoOCTH NAN HefobpPOKaYeCTBEHHOCTN NepeaHHbIX

notpebutenem matepnana, 06opyaoBaHUS, TEXHUYECKON LOKYMEHTaLUN Nan
nepenaHHon anaa nepepabotku (06paboTkn) Bewy;

BO3MOXXHbIX HEGNAronpuATHLIX 4A5 NoTpebuTens nocneacTeun
BbINOJIHEHMA ero yKasaHui o cnocobe BbinosHeHWA paboThl (0ka3aHuMs
ycnyru);

WHbIX HE3aBUCALLMX OT UCNONHUTENSA 06CTOATENLCTB, KOTOPbIE FPO3AT
rOAHOCTU WM NPOYHOCTU Pe3ybTaTOB BhINOJAHAEMON paboThl NMbo co3patoT
HEBO3MOXXHOCTb €€ 3aBepLUEHNS B CPOK.

NicnonHuTenb, He npenynpeaunswnii notpedbutens ob ykasaHHbIX
obcTosTenscTBax NMMOO NPOAOHKMBLUNIA BbINOSHEHWE paboThl (OKa3aHue
yCNyrn) He [OXNAaACh NCTeYeHUs NpeyCMOTPEHHOr0 B JOrOBOPE CPOKa, a
npw ero OTCYTCTBUM - Pa3yMHOr0 CPOKa AJ15 OTBETA Ha NpeaynpexaeHue,
MM HECMOTPS Ha CBOEBPEMEHHOE YKa3aHue noTpebuTtens o npekpalLleHuu
BbINOJIHEHNA PaboThl (OKa3aHWA yCyru), He BNpaBe Npu NpeabsaBieHUn K
HeMy AN UM K NoTpebuTesnto COOTBETCTBYOLWNX TpeboBaHUA CCbINaThCA Ha
yKa3aHHble 06CToATeNbCTBA.

Ecnn noTpebutenb, HeCMOTpPS Ha CBOEBPEMEHHOE 1 060CHOBaHHOE
npeaynpexaeHne NCNosHNTENEeM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUTrO4HbIN
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nnn HepobpoKavyeCcTBEHHbIA MaTepualsl, 060pyAoBaHNE, TEXHUYECKYIO
JOKYMEHTALMIO NN NepeaHHY0 CMONHUTENIO BELLb, HE U3MEHUT YKa3aHU 0
cnocobe BbiNosHeHNA paboTbl (OKasaHus ycayrun) nmbo He NpUMeT Apyrux
HeobXxoaMMbIX Mep A8 YCTPaHeHNS 06CTOATENbCTB, MPO3sILLMX €e FOAHOCT!,
NCNOJIHNTENb BNpaBe pacTOPrHyTb AOFOBOP O BbIMOJHEHUN paboThl
(okazaHum ycnyru) n notpeboBaTb BO3MELLEHNS MPUYMHEHHBIX €ro
npekpaleHnem ybbITKOB.

12. Ecnm paboTa BbINOAHAETCS NOAHOCTbIO AN YacTUYHO U3

MaTepumana (C Bellbto) noTpebuTens, NCMNONHUTENbL OTBEYAET 3a
COXPaHHOCTb 3TOro MaTepuana (Bewun) 1 NpaBuibHOE ero UCNob3oBaHme.
Mocne okoHYaHMA paboTel UCNONHNTENL 0043aH NPeACTaBUTb

notpebuTtento otyeT 06 N3pacxoLoBaHUM MaTepuana 1 BO3BPaTUTb ero
ocTaToK mbo ¢ cornacusi NoTpebruTenss yMeHbLNTb LieHY paboThl C y4eTOM
CTOMMOCTM OCTAIOLLEr0oCs Y UCNOJIHUTENS HEMCNONL30BAaHHOMO MaTeprana.

B cnyyae nosHOM UAKM YacTUYHOW yTpaThl (MOBpeXAeHMs) MaTeprana
(Bewwm), NpUHATOr0 OT NOTPEbUTENS, NCMONHUTENL 0643aH B 3-AHEBHbIN
CPOK 3aMEeHUTb ero OAHOPOLHbLIM MaTepuaaoM (BeLLbl0) aHanorM4Horo
Ka4yecTBa W Mo XXenaHuio noTpebuTens n3rotoBUTb N34eANe U3 04HOPOAHOr0
MaTepuana (Bewu) B pa3yMHbIA CPOK, @ NpW OTCYTCTBUN OAHOPOLHOr0
MaTepuana (Bewm) aHa0rM4yHOro Ka4yecTBa BO3MECTUTb NoTpebuTento
ABYKPATHYIO LLEHY YTPaYyeHHOro (NoBpeXxaeHHOro) Matepumana (Bewn), a
TakXXe pacxobl, NOHEeCeHHble NoTpebuTtenem.

WcnonHntens 0cBo60XKAaeTCA OT OTBETCTBEHHOCTU 3@ MOJIHYIO NN
YaCTUYHYIO YTpaTy (MoBpexaeHne) MaTepuana (Bewm), MPUHATOrO UM OT
notTpebutens, ecam noTpedbuTenb NpeaynpexaeH ncnosiHuTenem o6 ocobbix
CBONCTBax MaTepurana (BeLLn), KOTopble MOTyT NoBJjieyb 3a cobol ero
MOJIHYIO WJIM YacTUYHYIO yTpaTy (moBpexxaeHune). He3HaHMe NCnofHMTeNem
0cobbix CBOWCTB MaTepuasa (Bewu) He ocBoBOXAaEeT ero oT
OTBETCTBEHHOCTH.

13. NoTpebuTtens BNpase B Jitoboe BpeMs A0 caavn emy paboTsbl

0TKa3aTbCs OT UCMOJIHEHNSA AOroBOPa O BbIMOAHEHUW PaboThl, ynnaTus
NCMOSHNTENO YaCTb YCTAHOBIEHHOW LIeHbl MPOMOPLMOHANBHO YacCTu
BbINOJIHEHHON PaboTbl 0 YBEAOMIEHNS 06 0TKa3e 0T MCMOJIHEHWS AOroBopa.
MoTpebutens 0653aH TakXKe BO3MECTUTb UCMOAHUTENIO pacxoasbl,
NPON3BeEHHbIE 10 3TOF0 MOMEHTA C LIeblo UCMOSIHEHUS [0r0BOPa, eCau
OHW He BXOASAT B YKa3aHHYIO 4aCTb LieHbl BbIMNOJIHEHHOW paboThl.
MoTpebuTtens BNpaBe 0TKa3aThCA OT UCMOJIHEHUS 1oroBopa 0b

OKa3aHuW yCayru npw ycaoBUmM onaaTbl NCMOAHUTENO PaKTUYECKN
MOHECEHHbIX PaCX0a0B.

14, NMoTpebutens 0653aH B CPOKK 1 B MOPAAKE, KOTOPbLIE

npefycMoTpPeHbl JOFOBOPOM, C Y4aCTMEM NCMOJHUTENA OCMOTPETh U NPUHATD
BbIMNONIHEHHY0 paboTy (ee pe3ynbTaT). Mpu 0bHapy>XeHnn OTCTYNAeHUA OT
[AOroBopa, yXyALwalLwmnx pesynbTaT paboTbl, WK MHbIX HEAOCTAaTKOB B
paboTe NoTpebuTenb AOJHKEH HEMELJIEHHO 3asBUTb 00 3TOM UCMONHUTENIO.
YKa3aHHble He10CTaTKMN A0/MKHbI BbITb ONMCaHbl B akTe nbo B MHOM
LOKYMEHTe, Y0CTOBEPAOLLEM NPUEMKY.

MoTpebuTens, 0bHapyXMBLLWIA NOC/Ie NPUEMKMN paboTbl OTCTYMNAEHNS B

Hel OT [OroBopa WK NHble HeLOCTAaTKMN, KOTOPble He MOran 6bIThb
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yCTaHoBEHbI Npu 06bI4HOM crocobe NpreMKn (CKpbITble HeJ0CTaTKK), B TOM
4yncne Takme, KoTopble BbiaN YMBILAEHHO CKPbIThI UCAOAHUTENEM, 0653aH
N3BECTUTb 06 3TOM UCMOJIHUTENA B Pa3yMHbIN CPOK MO UX 0OHapyXeHuw.

15. B cniyyae HesiBKM noTpebuTtens 3a nosyvyeHnem pesynbtaTa
BbINOJSIHEHHON PaboTbl MAN MHOMO YKJIOHEHUS NOTpebruTens oT ero NpuemMKu
NCMOJIHUTENb BNPaBe, NMMCbMEHHO Npeaynpeans noTpebutens, No ncTeveHmn
LBYX MeCALEB CO AHSA TaKOro npefynpexaeHns npoaath pesynbtaT paboTsl
3a pa3yMHYI0 LeHy, a BbIpYYEHHYI0 CyMMY, 3a Bbl4ETOM BCEX MPUYUTAIOLLUXCS
WCNOJIHUTENIIO NaTeXXewn, BHECTY B Aen03MT B Nopsagke, npeayCMOTPeHHOM
CTaTben 327 MpaxkhaHCKOro kogekca Poccunckon depepauuu.

V. OcobeHHOCTU OKa3aHUs 0TaesbHbIX BUAOB YCIyr
(BbINONHEHMSA paboT)

16. Mowwms 06yBM NPON3BOAMTCA MO 3CKM3aM noTpebutenen, Moaensam

13 anbboMoB, XXypHanoB 1 obpa3uam. Mo xenaHuto noTpebutens
L0MNyCcKaeTcs 3aMeHa (hacoHa KabnykoB, (DyPHUTYPLI, LLBETOBLIX COMETaHUA 1
MaTepranos, 0 4eM JO/KHA BbITb CAenaHa COOTBETCTBYIOLLAN 3anuch B
foroBope (KBUTaHUWUW, MHOM OOKYMEHTE).

Bbibop MaTepuana npu nowmnse obysun 13 Mmatepuana UCNOSHUTENS
ocywiecTenseTcs notpebutenem no obpasuam, NMEOLWMMCSH Y UCNOAHUTENS.
17. PEMOHT 1 NOLUMB LLUBENHbIX, MEXOBbIX N KOXXaHbIX U34ENN,

rOJI0BHbIX YOOPOB 1 M3AENUA TEKCTUbHOW rafaHTepen, PEMOHT, MOLUUB U
BA3aHME TPUKOTAXKHbIX U3LEeNNA NPOU3BOAATCS NO XKYPHaNaM MOA Uan
obpasuaM, a TakXxe no 3ckmzam notpedbutenen. Mo xxenaHuwo notpebutens
MOryT BbITb CienaHbl OTCTYMEHNS OT XKYpPHanoB Mo, 06pasLoB 1
TEXHOJI0r MW U3rOTOBEHNS, €C/IN OHW HE CBA3aHbI C MPUYMHEHMEM Bpea
)KU3HW 1 300pOBbI0 NoTpebutens.

Mpwn ohopmneHnn [orosopa O BbIMOJAHEHUN PabOT N0 PEMOHTY U MOLLMBY
N3Lenunin N3 HaTypanbHOro Mexa 13 Mmatepuana notTpebutens, a Takxe u3
MaTepuana UCNOAHUTENS MexoBble NoayhabprKaTbl U LIKYPKN OOKHBI BbITb
noMeyeHbl B MpUCyTCTBUM 06enx CTOPOH.

18. Mpu npueme n3genna B XMMNYeCKyto YNCTKY B 4OroBope

(KBUTAHLMW, MHOM [OKYMEHTE) yKa3blBalOTCSA HaMMeHOBaHWEe N3Lenns, ero
LBET, BOJIOKHUCTbIN COCTaB, KOMMJIEKTHOCTb, PYPHUTYPaA, UMetoLLmecs
AetheKThl, HeyLanseMble NPy XMMNYECKON YNCTKE, AOMONHUTEbHbIE MAATHbIE
yCJlyru, OKa3blBaeMble C cornacus notpebutens (annpetuposaHue,
[e3040paums, aHTuctaTnyeckas obpaboTka n gpyrue).

WcnonHntens onpegenseT sug 06paboTkn B COOTBETCTBUM C

CUMBOJIaMM MO YXO4Y Ha MapKUPOBOYHOWN SIEHTE N3Lenns, a B Cnyvae ee
OTCYTCTBUS - NO COrlIAaCOBaHMIO C NoTpebuTtenem.

Mpu HeobxoAMMOCTU NCNOAHUTENb 0653aH CNopPoTh PYPHUTYPY,

KOTOpas MOXKET ObITb NOBPEXAEHA B MPOLIECCE YNCTKM, MPULLNTL K U3AENNI0
CbeMHble feTanu.

Mpu nofyYyeHUn n3genns n3 XMMM4ecKon YucTkn notpebutens 0basaH
NPOBEPUTb COXPAHHOCTb MCXOAHOW (POPMbI, LENOCTHOCTb, Pa3Mepsl, LIBET,
PUCYHOK, penbeHOCTb.

19. Mpw BblLa4ye OTPEMOHTMPOBAHHON BbITOBON PafAn03IEKTPOHHON
annapaTypbl, 6bITOBLIX MaLMH 1 NPUBOPOB NCNOHMTENbL 0653aH NX
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OCMOTPETb U MPOAEMOHCTPUPOBATL NX pPaboTy.

BkJitoueHne, OTKYEHNE Uan nepektoyeHne 6bIToBon
paan031eKTPOHHOM annapaTypbl, BbITOBLIX MalWnH 1 NPpMBOPOB AO0JIXKHO
OCYLLECTBAATLCSA NErKOo, NaaBHO, 6€3 3aAepXXeK U MOBTOPHLIX BKIOYEHUN.
Mpubopel, MeoLMe NMTaHWE OT 3NEKTPUYECKON CeTU, LOKHbI BbITh
NPOBEPEHbI Ha HEOOXOAMMYIO BENNYNHY CONMPOTUBIIEHNS NEKTPUYECKON
n3onauuun.

20. Mpw ochopmaeHnn JOroBopa O BbIMOJAHEHUN paboT N0 PEMOHTY 1
n3roToeneHunto mebenn notpebntens BNpase NPeaioXNTL CBOW 3CKN3
(4epTex) n3genus, a Takxxe UCNosb30BaTh 06pa3Libl, pa3paboTaHHble
NCNOJIHUTENEM.

Mpwn npremke paboTbl N0 PEMOHTY M U3rOTOBEHUIO Mebenn

noTpebuTtens 0653aH NPOBEPUTL COOTBETCTBUE KOHCTPYKLIUW, Pa3MepoB,
BHeLUHero Buaa, 06anL0BKN, 0BMBKU 1 OTAENKN U3LENNA 3CKU3Y (YepTexy,
obpasuy), cornacoBaHHOMY npu oopMeH OroBopa.

21. Npw oKa3aHUKM ycayr B NapukMaxepckmx nepeq paboTon ¢ Kaxkabim
HOBbIM NoTpebuTeneM nuLO, OKasbiBatoLLee ycayry, 06593aHo BbIMbITb PYKU C
MbIIOM.

06cnyxunBaHme LOMXKHO MPON3BOAUTLCA NPOAE3NHDULNPOBAHHBIM
NHCTPYMEHTOM,

Onsa 0bcnyxnBaHns KaXx4oro notpebutens foMKHbLI NCMOb30BaTLCA
4yncTble benbe 1 candeTku.

Mpy XMMNYECKON 3aBUBKE M OKpPaCcKe BOJIOC JIMLLO, OKa3blBatoLlee

ycnyry, obsa3aHo caenaTb notpebuTtento bnonornyeckyto npoby Ha
YyBCTBUTENBHOCTb.

22. B porosope (KBMTaHLMMK, NHOM OOKYMEHTE) O BbIMOJHEHUN paboT

MO PEMOHTY 1 U3rOTOBIEHWNIO IOBESIMPHBIX U3LENNIA U3 AParOLEHHbIX METasN0B
N AparoLeHHbIX KaMHEN Npon3BOANTCA onucaHme paboT (C NpUNoXXeHnem
3CKM3a 3a NOANUCLI0 NOTPebuTens), a TakxKe AparoLeHHbIX KaMHew ¢
yKasaHuem opMbl, pasMepa, Macchbl, LBeTa, 4edeKToB.

B cnyyae npvema ANg peMOHTa WK U3r0TOBIEHUS IOBESIMPHLIX U3AeNuni
AParoLeHHbIX MeTaanoB, NpuHaanexawmx notpebutenio, NCNOAHUTENEM
L,0JKHO BbITb NPON3BEAEHO OnpeaeneHune npobel AparoLeHHbIX MeTaaI0B Ha
NPOBMPHBIX KaMHSX C MOMOLLbIO PEaKTUBOB, N3rOTaBANBAEMbIX
rocyfapCTBEHHbIMU MHCNEKLUAMN MPOBMPHOro Haa3opa.

tOBenupHbIe N3Lenuns, M3roTOBJEHHbIE N3 AparOoLeHHbIX METaNoB,
LOMKHbI COOTBETCTBOBATb NpobaM, yCTaHOBAEHHbLIM B COOTBETCTBMM C
3aKoHoAaTenbCTBOM Poccuiickon ®epepaumm, v 6bITb 3aKNENMNEHbI B
YCTaHOB/IEHHOM MOPSAAKe rocyAapCTBEHHbIM MPOBNPHBIM KNenMoM
roCyLapCTBEHHbIMU MHCMEKLUAMN NPOBMPHOro Haa3opa.

Mpn U3roTOBAEHUN OBEANPHBIX U3AENNA U3 AparOLeHHbIX MeTasl0B
NCNONHNTENb 0043aH NMETb MMEHHMK, OTTUCK KOTOPOro CTaBMTCA Ha
N3rOTOBJIEHHbIX N3OeNnaX.

VI. OTBETCTBEHHOCTb UCNOJHUTENS

23. 3a HencnosiHeHne NMbo HeHaaexallee NCnojaHeHne 0693aTeNbCTB
no norosopy 06 oka3zaHuu ycayr (BbINOSHEHWMN paboT) NCMONHUTENbL HeCeT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHO4aTebCTBOM Poccuinckon
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denepaumm n fOroBOPOM.

24. B cnyvae obHapyXeHns He[0CTaTKOB OKa3aHHOWM ycayru
(BbINONHEHHOW paboThl) NoTpebuTens BNpase no ceoemy Buibopy
notpeboBaTb:

6e3B03Me34HOr0 yCTpaHeHUs HeAO0CTaTKOB OKa3aHHOW ycayriu
(BbINONIHEHHOW PaboThl);

COOTBETCTBYIOLLEr0 YMEHbLUEHWS LIeHbl OKa3aHHOWN yCayriu

(BbIMOJIHEHHOM paboThl);

6e3803Me34HOr0 N3roTOBAEHUS APYrOA BELM U3 OA4HOPOLHOI0

MaTeprana Takoro Xe KayecTBa Wiy NOBTOPHOMO BbINOSHEHNUS paboTkl. Mpu
3TOM noTpebutens 0653aH BO3BPaTUTh paHee NepefaHHyo emMy
NCNONHNTENEM BELLb;

BO3MELLEHNSA NMOHECEHHbLIX UM PAcX0A0B MO YCTPaHEHNIO HELOCTAaTKOB
OKa3aHHOM ycnyru (BbIMOJHEHHON paboTbl) CBOMMMW CUNAMU NN TPETbUM
JINLOM.

MoTpebuTens BNpaBe pacTOPrHyTb AOroBop 06 OKazaHuM yCayru
(BbINONHEHMM paboTbl) U NOoTpeboBaTb MNOSIHOrO BO3MeLLeHNS YObLITKOB, eCn
B YCTQHOBJIEHHBI YKa3aHHbIM LOrOBOPOM CPOK HEAOCTATKMN OKa3aHHOW
yCcnyru (BbINOSHEHHOW paboThbl) UCMONHUTENEM He YCTpaHeHbl. MoTpebuTtens
TakK)Xe BMpaBe PacTOPrHyTb A0roBop 06 OKasaHUM ycnyru (BbINOJIHEHNN
paboThbl), ecnn nm 0bHapy>XeHbl CyLLEeCTBEHHbIE HEAOCTATKN OKa3aHHOW
ycnyru (BbINOSHEHHOW PaboThbl) MAU NHbIE CYLLLECTBEHHbIE OTCTYMNIEHNS OT
yCNOBUIA OOrOBOpPA.

MoTpebutens Bnpase NnoTpeboBaTh TakKe MOAHOr0 BO3MELLEHNS

ybbITKOB, MPUYMHEHHbIX €MY B CBA3W C HEAOCTAaTKaMMN OKa3aHHOW yCayru
(BbINONHEHHOW paboThl). YOLITKM BO3MELLAKOTCA B CPOKM, YCTaHOBNIEHHbIE
AN19 yOOBNETBOPEHUS COOTBETCTBYOWMX TpebosaHui noTpebuTtens.

25. TpeboBaHus, CBA3AHHbIE C HEAOCTAaTKaMy OKa3aHHOM yCayru
(BbINONHEHHOW paboThl), MOryT 6bITh MpeAbABAEHbI NPU NPUHATUM
OKa3aHHOW ycnyru (BbINONHEHHON paboThbl), B X0[le OKa3aHWs yCayru
(BbINONHEHUS paboThl) NMbo, ecnn HEBO3MOXHO 0BHAPYXUTb HEAOCTATKN
NPV NPUHATUW OKa3aHHOW YCyrn (BbIMOHEHHON paboThl), B TEYEHUE
CPOKOB, YCTAHOBJ/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTenb BNpase NpeabaBnATL TpeboBaHUSA, CBSA3aHHbIE C
He[oCTaTKaMWN OKa3aHHOW yCayri (BbINOSHEHHON paboTbl), B Te4YEeHUe
rapaHTWNHOro CPOKa, a NpW ero OTCYTCTBMM - B Pa3yMHbIN CPOK, B
npegenax ABYX JIET CO AHSA NPUHATUSA OKa3aHHOW yCyri (BbIMOJIHEHHON
paboTbl) AW NATK NeT, eCNn HeJOCTAaTKN 0OHapYXKeHbI B CTPOEHUN U UHOM
HeBVXMOM MMYLLECTBE.

cnonHnTens 0TBEYAET 3a HEAOCTATKM ycayru (paboThl), Ha

KOTOPYIO He YCTaHOBJ/IEH rapaHTUHbLIN CPOK, eciv NoTpebnTens fOKaxeT,
4YTO OHM BO3HUKW 4O €€ NPUHATUS UM WU N0 NPUYNHAM, BOZHUKLLMM A0
3TOr0 MOMEHTA.

B oTHOWweHUN ycnyrun (paboThl), Ha KOTOPYHO YCTaHOBJIEH

rapaHTWUNHLIN CPOK, UCMONHUTENb OTBEYAET 3a ee HeJO0CTaTKU, ec/n He
LLOKAXXeT, YTO OHW BO3HWUKAW NOC/Ae NPUHATUS yCayri (paboTol)
notpebuTenem BCNeACTBME HAPYLUEHNS UM NPaBWU UCMONb30BaHNS
pe3synbTaTa ycayru (paboTbl), 4ENCTBUNA TPETbUX AUL, UM HENPEOLOAUMOW
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Cunbl.
B cnyyasx, korga npenyCMOTPEHHbIN 4OrOBOPOM FapaHTUMHBIA CPOK
COCTaBNAET MeHee ABYX eT (MATW NeT Ha HeABMXUMOE UMYLLECTBO) U
HepocTaTky ycnyru (paboTbl) 0bHapy>KeHbl NoTpebuTenem nNo NCTevyeHnn
rapaHTUINHOIO CPOKa, HO B Mpeaenax AByX NeT (NATW NEeT Ha HeaBMXMMOe
MMYLLECTBO), NOTpebnTens Brnpase NpenbsBnTb TPeboBaHMS,
npenycMOTPEHHbIE MYHKTOM 24 HacToAWwmX MNpaBu, ecnn oKaXeT, 4To
Takue HefoCTaTKN BO3HUKIN 40 NPUHATUA UM pe3yfbTaTa yCayru
(paboTbl) MK NO NPMYMHAM, BOSHUKLINM L0 3TOFO MOMEHTA.

26. ECiv McnoaHNTENb HAapPYLLMA CPOKU Havyasla, OKOHYaHMS 1
NPOME)XYTOYHbIE CPOKW OKa3aHUs YCNyru (BbINOAHEHMS paboTel) Wan BO
BpPEMS OKa3aHWa ycayru (BbiNoAHeHNS paboTbl) CTaso 04€BMAHbLIM, YTO OHa
He 6yneT oka3aHa (BbIMOJIHEHA) B CPOK, NoTpebuTens No cBoeMy Bbibopy
BMpaBe:

Ha3Ha4YnTb UCMOSIHUTENIO HOBbIN CPOK;

NMOpYYMTb OKa3aHue ycnyru (BbinosHeHne paboTbl) TPETbUM NULAM 33
pa3yMHYI0 LieHY UaN BbIMOJHUTbL €e CBOUMK CuJlaMu 1 noTpeboBaTh OT
NCNOJIHUTENA BO3MELLEHNA NMOHECEHHbIX PAacX0L0B;

noTpeboBaTb YMEHbLUEHNS LiEHbI 3@ OKa3aHWe ycayru (BbiNnoJHeHne
paboThl);

PaCTOPrHyThb A0roBop 06 oka3zaHuu ycnyru (BbinoaHeHUM paboThl).
MoTpebutens Bnpase NnoTpeboBaTh TakXe MOJIHOMO BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX EMY B CBA3W C HapyLEHWEM CPOKOB OKa3aHuWs
ycayru (BeinoaHeHMs paboThl).

B cnyyae HapyLleHUs yCTaHOBIEHHbIX CPOKOB OKa3aHmsa yCnyru
(BbINONHEHMSA PabOThI) MM Ha3HaYeHHbIX NOTPebUTEeNeM Ha OCHOBaHMM
HaCTOALLEro NyHKTa HOBbIX CPOKOB UCMOSHUTENb yNaavmBaeT noTpebutenio
3a KaXkabll AeHb (Yac, ecniv CPpoK onpenesieH B Yacax) NMpoCpPoOYKu
HeyCTONKY (MeHun) B pa3mepe Tpex NPOLEHTOB LieHbl OKa3aHms yCayru
(BbINONHEHMSA PaboThl), @ €CAK LieHa OKa3aHUs yCayru (BbINoJHeHNS
paboTbl) 4oroBopoM 06 okaszaHun ycnyr (BbiNoaHeHUM paboT) He
onpegeneHa - obuien LeHbl 3akasa. [loroBopom 06 okazaHun ycayr
(BbINONHEHMM PaboT) Mexay noTpebutenem 1 NCNONHUTENEM MOXET BbITb
ycTaHoB/eH 6onee BLICOKUIA pa3Mep HEYCTOMKM (neHen).

HeycToka (neHn) 3a HapyLLeHne CpoKa Havasla OKasaHus ycayriu
(BbINOAHEHMSA PaboThl) 1 (UAK) BEINOJHEHUS €e 3Tana B3bICKMBAETCA 3a
Ka)kabll O€Hb (4ac, eCin CPOK onpenesieH B Yacax) MPOCPOYKM BNpedb Ao
Hayafla OKa3aHmWa ycnyru (BbINosaHeHNUs paboTbl) 1 (MAK) BbINOMHEHMNSA ee
3Tana nau npeabsasneHnsa notpebutenem TpebosaHMn, NpeaycMoTPEHHbIX
HaCTOALWMM NYHKTOM. ([JononHeH - MocTaHoBNeHMe MMpaBuTeNbLCTBA
Poccuinckon ®egepaumm ot 30.09.2000 r. N 742)

HeycTonka (neHn) 3a HapyLleHne CPOKa OKOHYaHNS 0Ka3aHusa yCayru
(BbINOAHEHMSA PaboThl) 1 (UAK) BEINONHEHUSA €e 3Tana B3bICKMBAETCA 3a
Ka)xabll A€Hb (4ac, ecin CPOK onpenesieH B Yacax) MPOCPOYKM BNpedb Ao
OKOHYaHWUS 0Ka3aHWa yCcyru (BbiNosiHeHUS paboTbl) U (1K) BbIMOAHEHNS
ee 3Tana uwin npeabsasaeHna notpebutenem TpeboBaHni, NpeayCMOTPEHHbIX
HaCTOALWMM NYHKTOM. ([lononHeH - MocTaHoBNeHNe MMpaBuTeNbLCTBA
Poccuinckon ®egepaumm ot 30.09.2000 r. N 742)
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Pa3mep B3biCKaHHOW NOTpebuTenem HeyCcTONKN (NeHeN) He MOXeT
npeBbIWaTb LeHY OTAENLHOM0 Buaa ycayru (paboTbl) nnum obuiyto ueHy
3aKasa, ecan LeHa BbINOJIHEHNS OTAEbHOro BUga ycnyru (pabotol) He
onpeneneHa 4OroBOpoM 06 oKa3aHMM ycayru (BbIMOJHEHUN paboThl).
(OononHeH - MocTaHoBneHMe MpaBuTenscTBa Poccninckon Genepauun
o7 30.09.2000 r. N 742)

Pa3mep HeyCTOMKN (MeHe) pacCHMTbIBAETCS MCXOAS U3 LieHbI
OKa3aHusa ycnyru (BbinosHeHns paboTel), a eCan 3Ta LeHa He YKa3aHa,

ncxoas 13 obuLen LeHbl 3aKkasa, CyLLI,GCTBOBaBLIJeVI B TOM MeCTe, B KOTOpPOM
Tp66OBaHI/Ie I'IOTpE6VITe)'IFI LOJHKHO 6b110 6bITb YOOBJIETBOPEHO UCTMOJIHUTENEM

B A€Hb A06POBONLHOrO €ro yA0BNETBOPEHUS NN B A€Hb BbIHECEHNS
cynebHoro pewleHus, ecnm TpebosaHue noTpebutens LobpoBoALHO
yOooBNeTBOPEHO He bbin1o. ([lononHeH - MocTaHoBneHMe [paBUTENLCTBA
Poccuinckon degepaumm ot 30.09.2000 r. N 742)

Mpn pacTopxeHunn gorosopa 06 okaszaHuy ycayru (BbIMOJIHEHWN
paboTbl) NCNONHUTENL He BrpaBe TpeboBaTb BO3MELLLEHMNSA CBOMUX 3aTpaT,
Npon3BeLEHHbIX B MPOLLeCcCce OKa3aHna ycayru (BbinonHeHns paboT), a
Tak)Xe NaaTbl 3a 0Ka3aHHYI0 yCAyry (BbINOJIHEHHYO paboTy), 3a
NCKJIIOYEHMEM CNlyYast, eCan noTpebuTenb NPUHSAN OKa3aHHYo ycayry
(BbINONHEHHYO paboTy). (ononHeH - MNocTaHoBeHUe [paBUTENLCTBA
Poccuinckon ®Pegepaumm ot 30.09.2000 r. N 742)

TpeboBaHma NoTpebuTens, yCTaHOBJIEHHbIE HACTOALLNM MYHKTOM, He

nognexat yaoBNneTBOPEHNIO, eC/IN UCMONTHNTEJIb AOKaXKeT, YTO HapylleHne

CPOKOB OKa3aHmWs ycnyru (BbIMoaHeHNs paboTbl) MPOM30LWLI0 BCeaCTBME
006CTOATENbCTB HEMPEOAOIMMON CUbI UK MO BUHE NoTpebuTtens.
(OononHeH - MNocTaHoBAeHMe MNpaBuTensCTBa Poccunckon denepaunm
oT 30.09.2000 r. N 742)

27. icnonHmTenb, NpeaoCcTaBUBLLMIA MaTepran 415 0Ka3aHusa yCcayru
(BbINONHEHMSA paboThl), OTBEYAET 3a ero Ka4yecTBo Mo npasuaam ob
OTBETCTBEHHOCTW NPOAaBL/a 3a TOBAapbl HEHaAIEXALLLEr0 Ka4yecTBa B
COOTBETCTBUM C rpaXKAaHCKNM 3aKOHOLATENbCTBOM.

28. MNopsaoK 1 CPOKN yA0BAETBOPEHNS MCMOHUTENeM TpeboBaHWi
noTpebuTens, a Tak)Ke OTBETCTBEHHOCTb 3a HapyLUeHUE 3TUX CPOKOB
perynupyTca 3akoHoM Poccuinckon ®epepaumm "O 3awmTe npas
notpebutenen".

29. KoHTpoJib 3a cobntogeHnem HacTosAwmx MpaBua ocyLLecTBaseT

®epepanbHas cnyxba no Haa30py B chepe 3aWnThl NpaB NoTpeduTenen u

6J'IaFOI'IOJ'Iy‘-II/IFI 4eJi0BEKa.

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru
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