06 yTBep>xaeHuu MNMpaBun oKasaHUA yCcayr ooLecTBEHHOro
nUTaHuA

MocTaHoBneHue MpaBuTenbcTBa Poccuiickon ®egepauum - Ne 1036 - o1 15.08.1997 - MpaBnTenbCTBO PoCCMInCKom
depepaunu - YTpaTun cuny

MPABUTENIbCTBO POCCUACKOW ®ELEPALIN

MOCTAHOBJNEHMWE

oT 15 aBrycta 1997 r. N 1036
r. Mocksa

YTpatuno cuny ¢ 1 sHeaps 2021 r. - NMocTtaHoBneHue MpaBuTenscTBa Poccunckon ®egepauunm ot
11.07.2020 N 1036

06 yTBepxxaeHum MNpaBun okasaHWa ycayr obweCcTBEHHO0 NNTaHMS

B cooTBeTCTBUM C 3aKOoHOM Poccuinckon ®epepaumm "O 3awmTe npas
notpebutenen" (CobpaHume 3akoHogaTenbCTBa Poccuinckon ®enepauun,
1996, N 3, cT. 140) MpaButenscTBo Poccuinckon ®egepaumnm
nocTaHoOBNAET:

1. YTBepauTb Nnpunaraemele MNpaBuna okasaHus ycayr

06LEeCTBEHHOr0 NUTaHUS.

2. Mpu3HaTb yTpaTMBLUMM CUy nocTaHoBneHne CoseTa MUHNCTPOB -
MpaBuTenbcTBa Poccuiickon Pepgepaunn oT 13 anpens 1993 r. N 332 "06
yTBep>xaeHuu Mpasua Npon3BOACTBa U peasin3aunm Nnpoaykuum (ycnyr)
obuwecTBeHHoro nutaHus" (CobpaHne akToB Mpe3naeHTa n NpaBuTenbCTBa
Poccuinckon ®egepaumm, 1993, N 16, cT. 1354).

MNpencenatens MpaBuTenscTea
Poccuinckon ®epepaumm B.HepHoMbIpAnH

YTBEPXXEHbI

NMOCTaHOB/IEHNEM npaBMTeﬂbCTBa
Poccuiickon ®enepaumm

oT 15 aBrycta 1997 r.

N 1036

NMPABUIA
OKa3aHua ycnyr obwecTBEHHOro NMTaHus
|. ObLme nonoXeHns

1. HacTosiwume MpaBuna pa3paboTaHbl B COOTBETCTBUMN C 3aKOHOM
Poccuinickon ®epepaumm "O 3awmTe Npas notTpebutenen" n perynnpyot
OTHOLLEHNS MEXAY NOTPEOUTENAMU U UCNOSTHUTENAMU B Chepe OKa3aHus
ycnyr obLleCcTBEHHOrO NUTaHUS, a Takxxe obecrne4ymBaloT NpaBa
noTpebuTenel Ha NOJlyYeHNe yCayr Haaexxallero KayecTsa 1 6e30nacHbix
AN19 XKU3HU 1 300P0BbSA, MHDopMaumm 06 ycayrax n UCNOJHUTENAX YCayr,
onpenensaT NopsaaoK peannsaunm STUxX npas.

2. Mon noTpebnTenem NOHNMaETCA rpaXKAaHWH, UMEOLNIA HaMepeHne
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3aKa3aTb UM 3aKa3blBalOLLMIA, NCMOb3YIOWMNIA yCayrn 0bLweCTBEHHOMO
NMUTAHUS NCKIOYNTENBHO OS5 IMYHBIX, CEMENHbIX, [OMALUHUX U UHbIX HYX [,
He CBSA3aHHbIX C OCYLLEeCTBEHMEM NPeANPMHMMATENbCKON AeATENbHOCTH.
|-|OJJ, ncnonHMTeneMm NoOHMMaeTca opraHn3alna He3aBUCKMO OT
OpraHn3aLnoHHO-NPaBOBOW (YOPMbI, @ TaKXe NHAUBMNAYAbHbIN
npeanpuHMMaTesb, OKa3biBatoLwme NoTpebuTtento ycnyru obwecTBeHHOro
NUTaHWS NO BO3ME34HOMY LOroBOpY.

Mon nopumen NoHMMaeTCs onpeneneHHbn 06bem (Bec) rotoBoro 6atoaa
npoayKLumM obLLeCcTBEHHOro NUTaHNS (HanMTKa), 0TNyCKaeMoro notpebuTtento
3a ONpenenieHHYIo LIeHY, KOTOpble YCTaHaBAMBAKTCS UCMONHUTENEM B MEHIO
(MeHIo nnn BUHHOM KapTe). ([JononHeH - NMocTaHoBNeHMe [paBUTENLCTBA
Poccuinckon ®egepaumm ot 21.08.2012 r. N 842)

3. Ycnyru obwecTBEHHOr0 NUTaHWA (fanee NMEHYIOTCA - YCayru)
OKa3blBalOTCA B peCcTopaHax, Kade, 6apax, CTONOBbLIX, 3aKYCOYHbIX U

APYrnx MecTax obLeCTBEHHOr0 NMUTaHNS, TUMbl KOTOPbIX, @ A4
pecTopaHoB 1 6apoB Tak)Xe X KNacchl (JIOKC, BbICLLWIA, NEPBbLIN)
onpeLensTCcs NCNOSHNTENEM B COOTBETCTBMMN C FOCYAAPCTBEHHLIM
CTaHLapPTOM.

4. PexxuM paboTbl NCMNOAHUTENS - FOCYAAPCTBEHHON MK

MYHMLMMNANbHON OpraHn3aLmm yCTaHaBANBAETCA MO PELLUEHWIO
COOTBETCTBYHOLLMX OPraHOB WCMOJIHUTENbHON BNacTh 1 OpraHoB MeCTHOro
camMoynpaBfieHus.

Pexxum paboTbl NCNONHUTENS - OPraHn3aLUN NHOW
OpraHn3auUnoHHO-NPaBOBOM (hOPMbI, @ TaKXe UHANBUAYAILHOIO
npeanpvHUMaTens yCTaHaBANBAETCS UMU CaMOCTOATESNbHO.

B cnyyae BpeMeHHOro NpMoCTaHOBAEHNS OKa3aHmMa ycnyr (ans

NpoBeeHNs MAaHOBbIX CAHUTAPHbIX AHEN, PEMOHTA U B APYrMX Cy4asx)
ncnonHuTenb obsA3ax cBoeBpeMeHHO NpeaoCTaBnTb r|0Tpe6|/|Temo
MHOPMaLNIO 0 AaTe U CPOKax NPUOCTaHOBIEHNS CBOEN AeATENbHOCTN.

5. icnonHuTens BNpaBe CaMOCTOATE/IbHO YCTaHaBAMBaTb B MeCTax
OKa3aHusa ycnyr npasuna nosefeHnsa ons notpeburtenen, He
npoTMBOpEeYaLlMe 3aKoHOA4aTeNbCTBY Poccuiickon ®eaepaumm (orpaHnyeHmne
KYpeHus, 3anpeLLeHne HaxoXxAeHnsa B BEPXHEN ofexae v apyrue).

6. icnonHuTens 0653aH cobntogaTh YCTaHOBAEHHbIE B

rOCY[ApCTBEHHbIX CTaHOApTax, CaHUTapHbIX, MPOTMBOMOXAaPHLIX NpaBunax,
TeXHUYeCKMX OOKYMEHTaX, ApYrux npasuiax u HOPMaTUBHBLIX LOKYMEHTax
(manee NMEHYOTCS - HOPMATUBHbIE OKYMEHTbI) 006513aTeNbHbIe TpeboBaHMUs
6e30nacHOCTY yCnyr A8 XXU3HU, 300POBbS JIIOAEN, OKPYXKAIOLWLEN cpelbl 1
NUMyLLLeCTBa.

7. icnonHuTenb CaMOCTOSATE/IbHO onpegensaeT nepevyeHb OKa3blIBaeMbIX
ycnyr B ccpepe obwecTBEHHOr0 NUTaHUsA. OH OOJKEH UMETb
aCCOPTUMEHTHbIN NepeyeHb NPON3BOAMMON UM NPOAYKLMN 0BLLECTBEHHOMO
NUTaHUS, COOTBETCTBYIOLWNIA 0653aTeNbHbIM TPeboBaHNAM HOPMATUBHbIX
LOKYMEHTOB.

8. cnonHuTenb 0653aH MMETb KHUTY OT3bIBOB U NMPEASIOXKEHWNNA,

KOTOpasa npefocTaBaseTca notTpebutento no ero TpebosaHuio.

9. K OTHOLEHNSIM, BO3HUKAIOLLMM MPU OKa3aHWKM YCAYTr B 4acTu, He
yperynmpoBaHHoOM HacTosAwmMm MNpaBunamu, NPUMeEHAIOTCSA NpaBuia NPoaaXM
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OTAEe/NbHbIX BUAOB MPOA0BOJIbCTBEHHbLIX U HEMPOLOBOJIbCTBEHHbLIX TOBAPOB.
10. HacToswwue lMpaBuna B HarnagHowm 1 AOCTYNHOW (hopMe LOBOAATCS
NCNOSIHWTENIEM A0 CBeAeHns noTpebuTtenen.

Il. MHchopmaums 06 ycnyrax

11. NUcnonHnTenb 06s3aH AOBECTM [0 CBeLeHMsA noTpebutenen
bupMeHHOEe HauMeHoBaHMe (HaMMeHOBaHWe) CBOEN OpraHu3aLnn, MecTo ee
HaxoXAeHus (agpec), TUM, KNacc n pexxnM paboTsl, pa3MelLas YKa3aHHYIo
NHOPMaLINIO Ha BbIBECKE.

NHAnBMAYyanbHbIN NpeanpuHUMaTesb AOJKEH NpesocTaBuTb
noTpebuTtensm nMHMopMaL Mo 0 rocy1apCTBEHHON PErncTpaLmm n
HaVMeHOBaHMM 3aperncTpMPOBaBLUEro ero opraHa.

Ecnn neaTenbHOCTb NCMONHUTENS MOANEXUT NNLEH3NUPOBAHMIO B
COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuinckon Gefgepauun, To OH
0653aH NpeacTaBUTb MHGOOPMALIMIO O HOMEpPE, CPOKE AENCTBUA NNLEH3NN, @
Takxe 06 opraHe, ee BblgaBLUEM.

YKa3zaHHasa nHpopMaLums pasMmellaeTcsa B yA0OHbIX A0S 03HAKOMJIEHUS
notpebuTtens mecTax.

12. NUcnonHnTenb 0653aH B Harns4HoM U OCTYMNHON hopMe A0BECTK

[0 CBefleHuns noTpebutenen HeobXxoaMMYy0 U OCTOBEPHYO UHOPMaLNO 06
OKa3blBaeMbIX ycayrax, obecneynBatoLLyto BO3MOXXHOCTb MX MPaBUJIbHOIO
BbIbOpa.

NHdopMauma oomKHa cogepxxaThb:

nepeyeHb YCayr 1 yCioBMA X OKasaHus;

LeHbl B pybnsx 1 ycnoBms onnatbl YCAyr;

(bupMeHHOEe HauMeHOBaHWe (HauMeHOBaHMe) NpegaaraemMon NPOAyKLUm
00LEeCcTBEHHOr0 NMTaHUS C yKa3aHneM cnocobos npuroToBneHus 6aon u
BXOASLLUNX B HAX OCHOBHbIX UHFPEANEHTOB;

cBefeHus o Bece (0bbeme) nopunin roToBbIX 6104 NMPOAYKLMM
00LEeCTBEHHOr0 NUTaHUS, EMKOCTW NOTPebNTeNbCKON Tapbl Npeasiaraemom
aJIKOr0NbHOM NPoAyKLUun 1 obbeme ee nopunu;

CBEAEHNS O NMULLEBON LIEHHOCTM NPOAYKLMMN 06LLECTBEHHOIO NUTaHNA
(KanopunHoOCTK, cogepxaHum 6enkos, XXNPOB, Yr1eBO4OB, a TakXe
BMTaAMMHOB, MaKpO- 1 MUKPO3/IEMEHTOB Npu fo6aBIeHNM X B NpoLecce
NPUroTOBJIEHUS MPOAYKLMM 06LWECTBEHHOIO NMTaHMA) U cocTaBe (B TOM
4yucye HanMeHOBAHME UCMONb30BaHHbLIX B MPOLLECCE N3FOTOBJIEHUS MULLEBbLIX
no6aBoK, 61onorMyeckn akTMBHbIX [06aBOK, MHGOPMALIUS O HAJIMYNK B
NpoAyKTax NMUTAHUSA KOMMOHEHTOB, MOJIY4EHHbIX C MPUMEHEHNEM
FeHHO-NH)XEHEePHO-MOANPULNPOBAHHbLIX OPraHN3MOB);

0603HaYeHNs HOPMATMBHLIX JOKYMEHTOB, 06s3aTesibHbIM TpeboBaHUAM
KOTOPbIX A4OJKHbI COOTBETCTBOBATb NPOAYKLNSA 0BLLEeCTBEHHOIrO NMTaHNA 1
OKa3blBaeMas ycnyra;

abzau. (YTpaTtun cuny - MoctaHoBneHne MNMpaBuTtenscTBa Poccuninckom
®epepaumm ot 10.05.2007 r. N 276)

A63au. (YTpaTun cmny - MocTaHoBAeHNe MpaBuTensCTBa POCCUNCKON
®epepauymm ot 10.05.2007 r. N 276)

ab3au; (YTpaTun cuny - NMoctaHoBneHne MpaBuTensCTBa POCCUNCKON
®epnepaumm ot 10.05.2007 r. N 276)
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ab3au. (YTpaTtun cuny - MoctaHoBneHne MNpaBuTenbCcTBa Poccuinckonm
®epepaumm ot 10.05.2007 r. N 276)

13. NHhopmMaums o npoaykuum n 06 ycayrax 4OBOANTCS A0 CBeEAEHUA
notpebuTenen NOCPeACTBOM MEHIO, MPENCKYPAHTOB UAN MHbIMK cnocobamu,
NPUHATLIMW NPW OKa3aHUM Takux ycayr.

B mMeH10 (BMHHOI KapTe) NCNOJIHUTENIEM YKa3bIlBalOTCA HaMMeHOBaHMe
aJIKOr0NbHOM NPOAYKLUKN, 06BEM U LieHa afIKOroJIbHON NPOAYKLMUN B
noTpebuTensCcKom Tape, eCan UCNONHUTENb NpeasaraeT u peanunsyeT
aJIKOr0JIbHYO NPOAYKLMIO B NOTPEOMTENLCKON Tape, 1 (MAKn) HanMeHoBaHNe
aJIKOroJibHOM NpoayKuun, 06bEM 1 LieHa 3a NopLMIo, He NpeBbillatoLLyio 1
JINTPa aNKoroabHOM Npoaykuumn (06beM nopuun yCTaHaBANBAETCA MO
YCMOTpPEHMI0 ncnosHmTens). (JononHeH - MocTtaHoBeHNe [paBUTENbLCTBA
Poccninckon ®epepaunn ot 21.08.2012 r. N 842)

14, NMoTpebuTento fokHa bbITb NPefoCTaBeHa BO3MOXHOCTb
03HaKOMJIEHUS C MEHI0, MPEeNCcKypaHTaMm 1 yCIoBMAMN 06CNYy)KMBaHNSA KakK B
3a/ie, Tak 1 BHE 3ana 06CnyXMBaHMS.

15. HdopMauwma 06 ncnonHuTene N oKasbiBaeMbIX UM YCayrax

AOBOANTCS A0 CBeAeHMs noTpebuTenei B MecTe NpenoCcTaBAeHNS YCYT Ha
PYCCKOM $3bIKe, @ AOMOJSIHUTE/IbHO, N0 YCMOTPEHMWIO UCMONHUTENS, Ha
rocyapCTBEHHbIX fi3blkax CybbekToB Poccuiickon degepaumm n poaHbIX
A3blKax HapoLoB Poccuinckon Genepauun.

MoTpebuTtens BNpaBe NoAy4YMTb AOMOJHUTEbHYIO0 NHGOPMaLno 06
OCHOBHbIX MOTPEOUTENLCKNX CBOMCTBAX N KaYeCTBe NpeaJsiaraeMoi
nNpoayKLumM obLLeCTBEHHOr0 MTaHNS, a Takxe 06 yCIoBMAX MPUroToBAEHNS
61101, eCnn 3TU CBeeHNS He ABASIOTCS KOMMEPYECKON TalHOoW.

[Il. MopsAa#oK oKa3aHua ycayr

16. UcnonHnTens 0643aH oka3aTb ycayry nobomy notpebutento,
obpaTumBLUEMYCS K HEMY C HAMEPEHWEM 3aKa3aTb YCAYry, Ha YCI0BUSX,
COrNacoBaHHbLIX CTOPOHAMMU.

YCnoBusa okasaHus ycayru, B TOM YucCsie ee LieHa, yCTaHaBAnBaloTCS
OOWHAKOBbLIMUK N5 BCEX NOTpebuTenen, 3a UCKIIOYEHNEM CTyYaeB, Koraa
thefiepanbHbIM 3aKOHOM M UHLIMY NPaBOBLIMK akTaMu Poccuinckon ®epepaumm
LONyCKaeTCcs npefocTaBneHne NbroT 418 0TAEeSbHbIX KaTeropui
notpebutenen.

17. NpenBapuTeNbHbIN 3aKa3 Ha OKa3aHue YyCayrn MOXeT ObiTb
ohopMnEeH NyTEM COCTaBNEHNSA AOKYMEHTa (3aKas, KBUTaHUMA 1 Apyrue
BMAbI), COAeprKallero HeobxoanMble cBefeHNs (HaMMeHoBaHe NCMONHUTENS,
hamuans, Mg 1 0TYECTBO NOTPebMTENs, BUA YCIYru, ee LieHa 1 YCJI0BUS
onfaThl, 4aTa NpYemMa U UCNOSHEHUS 3aKa3a, YCI0BMS BbINOAHEHMNS
yCAyrun, 0TBETCTBEHHOCTb CTOPOH, AO/KHOCTb N, OTBETCTBEHHOMO 3a
nprem 1 ohopMaeHne 3akasa, NOANUCL JIMLA, MPUHSBLUEro 3aKas, 1
Apyrue CBefleHns), a Takxxe nyTeM ohopMaeHns 3aKasa nocpencTBoM
TenedoHHON, 31EKTPOHHON NN UHOWN CBS3MN.

OLVH 3K3eMnnsp 4OKYMEHTa, NOATBEPXKAAIOLLEr0 3aK/I4eHne 4oroBopa
06 oKa3aHuu ycayru, BblaaeTca notpebutento.

18. cnonHnTens 0653aH 0ka3aTb NOTPEOUTENIO YCAYrK B CPOKM,
COrflacoBaHHble C NoTpebutenem.

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru

Ctp. 4136



19. UcnonHuTenb 06513aH 0Ka3aTb YC/YrK, KAYeCTBO KOTOPbIX
COOTBETCTBYET 06513aTeNbHbIM TpeboBaHNAM HOPMATUBHbIX JOKYMEHTOB U
yC/I0BMSIM 3aKa3a.

20. icnonHuTenb BNpaBe NPenoXnTb NOTPebnTento NpeiBapuUTeSbHYHO
onnaTy ycayr, onaaTty nocae otbopa 604 nam nocae npuema nuwm nnbo
Apyrue (opMbl ONMAaThl, @ TakXXe HaMNYHbIA K Be3HaNNYHbIN NOPSLOK
pacyeTa 3a OKa3blBaeMble yCJyrn B 3aBUCUMOCTU OT MeToAa
obcnyxuBaHus, Tuna, cneynannsaumm UCNOAHUTENA N APYTrUX YCAOBUNA.
MoTpebutens 06s3aH oNNaTUTL OKa3biBAEMbIE YCYr B CPOKN 1 B
nopsiike, KOTOpble COrflacoBaHbl C UCMOJTHUTESIEM.

VicnonHnTenem Npu pacyeTax 3a OKa3blBaeMble YCYru BblgaeTcs
noTpebuTento JOKYMEHT, NOATBEPKAAOLNA NX ONAaTy (KaCCOBLIN Yek, cHeT
WUnAn apyrue Buabl).

21. cnonHuTtenb 0693aH NpeaoCcTaBUTb NOTPEOBUTENO BO3MOXHOCTb
nposepkn obbema (Maccel) Npeasiaraemon emy npogykumm obwecTBeHHOro
NUTaHUS.

22. cnonHutens 0643aH NPOBOAMTL KOHTPOJIb Ka4yeCTBa U

6e30MacHOCTM OKa3blBaeMbIX YCAYT, BKJHOYasA NPOAYKLUMIO 00LLeCTBEHHOMO
NUTaHNS, B COOTBETCTBMM C TpebOBaHNAMN HOPMATUBHbLIX JOKYMEHTOB.
23. K 0Ka3aHuIo yCayr, CBA3aHHbIX HEMNOCPEACTBEHHO C NPOLLECCOM
NPOM3BOACTBA NPOAYKLNN 0BLLIECTBEHHOrO MUTaHNA U 06CNY)XBAHNEM
notpebutenen, gonyckawTcs paboTHMKK, NpoweaLlmne cneunanbHyo
NoArOTOBKY, aTTecTaunio 1 MeguLMHCKME OCMOTPbI B COOTBETCTBUM C
obs3aTenbHbIMU TPebOBaHNAMN HOPMATUBHbIX LOKYMEHTOB.

24. Hapsiny C oka3aHueMm ycayr obuiecTBeHHOro nuTaHms

NCNOJIHUTENb BNpaBe NpeasoXnTb NoTpebnTento apyrne Bo3mMesaHble
ycayru.

WcnonHnTtens He Brnpase 6e3 cornacus notTpebutens BuIMONAHATh
LONOJSIHUTESNIbHbIE YCAYTIX 33 MAaTy.

MoTpebuTenb BNpaBe 0TKa3aTbCA OT OMJIaThl TAaKMX YCIIyr, a eCn

OHW onnaYeHsbl, NoTpebuTens BNpaBe NoTpeboBaTb OT MCMOAHUTENS
BO3BpaTa yrnjiayeHHON CyMMbl.

25. Mpwn HapyLweHUn CPOKOB NCNOJIHEHNSA NPeaBapUTESIbHOMO 3aKas3a

Ha OKa3aHwue ycayru, notpebutens Bnpase no ceoemy Buibopy:

Ha3Ha4YUTb UCNOSIHUTENIO HOBbIN CPOK;

noTpeboBaTb YMEHbLUEHNS LIEHbI 3@ OKa3blBaeMYyo yCayry;

ab3au; (MckntoveH - MocTaHoBNeHMe MpaBuTeNbCTBA Poccrinckon
®epepaumm ot 21.05.2001 r. N 389)

0TKa3aTbCs OT UCMOJIHEHUSA AoroBopa 06 oKasaHum ycnyru.

MoTpebuTtens BNpaBe NoTpeboBaTh TakXe MOJIHOrO BO3MELLEHUS
ybbITKOB, MPMYNHEHHbIX EMY B CBA3U C HApPYLLEHNEM CPOKOB OKa3aHus
ycnyrn. YObITK BO3MELLAIOTCA B CPOKM, YCTAHOBJIEHHbIE
3aKOHodaTeNbcTBOM Poccuinckon ®epepaunm 4ns yoOBAETBOPEHUS
COOTBETCTBYOLWMX TpeboBaHM noTpebuTtens.

TpeboBaHMa NoTpebuTens He NoanexaT yAOBAETBOPEHWIO, €CN
NCNONHUTESIb LOKAXKeT, YTO HapyLUeHne CPOKOB OKa3aHus yCiyru
NPOWU30LLJI0 BCIEACTBNE HEMPEOAOMMON CUAbI NI MO BUHE NoTpebuTens.
26. MoTpebnTenb Npy 0bHapy>XeHUn HeAO0CTAaTKOB OKa3aHHOW yCayru
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BrpaBe no ceoemy Bbibopy noTpeboBaThb:

6e3B03Me34HOr0 yCTpaHeHN HE[0CTAaTKOB OKa3aHHOW yCayr,

BKJItOHAA NpoayKLMio 06LeCcTBEHHOIr0 NUTaHns;

COOTBETCTBYHOLLEr0 YMEHbLUEHNS LIEHbI OKa3aHHOW yCyru, BKYas
NpoAyKUuio 06LLeCTBEHHOMO NUTaHUS;

6e3B03Me34HOr0 MOBTOPHOI0 U3rOTOBAEHNS MPOAYKLIAM

06LLeCTBEHHOr0 NMTaHNS HaleXallero KayecTsa.

MoTpebuTtens BNpaBe 0TKa3aThCA OT UCMOJIHEHUS oroBopa 0b

OKa3aHun ycnyrm u notpeboBaTh NOAHOro BO3MeLleHNs YObITKOB, eCnn B
YCTaHOBJ/IEHHbIN YKa3aHHbIM OFrOBOPOM CPOK HELOCTaTKM OKa3aHHOM yCayru
He yCTpaHeHbl ucnonHuTenem. NMotTpebntens TakKe BNpaBe 0TKa3aTbCs OT
MCNONHEHUS fO0roBopa 06 OKasaHum yCcayru, ecnm nMm obHapy>xeHsl
CyLLeCTBEHHbIe HeJOCTaTKN OKa3aHHOM YCAYTrn NN NHble CYLLEeCTBEHHbIe
OTCTYNAEHWS OT YC/I0BUIA AOroBopa.

MoTpebutens Bnpase NnoTpeboBaTh TakXe MOJIHOMO BO3MELLEHUS

yObITKOB, MPUYNHEHHBIX EMY B CBSI3U C HEAOCTAaTKaMMN OKa3aHHOW yCayru
(LononHeH - MocTaHoBneHMe MpaBuTenscTBa Poccninckon Genepauun

o7 21.05.2001 r. N 389)

27. NoTpebuTtens Brnpase B Nto6oe BpeMs 0TKa3aThCs OT 3aKa3aHHOW

UM yCAYyrn Npu yCoBMIM onaaThl UCAOJHUTENO (haKTUYECKN MOHECEHHbIX
PacxoA[0B, CBA3aHHbIX C MCNOJIHEHMEM 0653aTeNbCTB MO AOr0BOPY.

28. 3a HeucnosHeHWe NN HeHaanexallee ucnonHeHne oba3aTensCcTs

npv OKasaHWmM ycnyr NCNOSHUTENlb HECET OTBETCTBEHHOCTb B

COOTBETCTBUM C FPaXKAaHCKMM 3aKOHOLaTe/IbCTBOM U 3aKOHOAATENbCTBOM O
3almMTe npaB noTpebutenen.

29. KoHTposib 3a cobnopgeHnem HacToswmx MpaBun oCyLLecTBASeTCA
depnepansHon cinyxbon No Hag3opy B chepe 3aWwmThl NpaB noTpebutenen un
6naronosiyums YenoBeka.
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