006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
npepoctaBneHus NMNeHCMOHHbIM poHAOM Poccunckon depepauum
rocyapCcTBEHHOM YCJIyru no MH(POPMUPOBAHUIO FrPpaXkKaaH o
npenocTaB/IieHUM rocyaapCcTBeHHON COLMasibHOM NOMOLLM B BUge
Habopa coumanbHbIX yCnyr

MocTtaHoBneHue MpasneHus MeHcnoHHoro oHaa Poccuinckon Pegepauun - Ne 4460 - oT 06.09.2019 - He yka3aH

MPABJIEHWE NEHCMOHHOIO ®OHAA POCCUIACKOWN ®ELEPALINN
MOCTAHOBJIEHWE
MOCKBA

6 ceHTA6ps 2019 r. Ne 446n

06 yTBEpPXAEHUN AOMUHUCTPATUBHOIO periaMeHTa npenocTaBneHns MNeHCMoHHbIM oHa0M Poccuiickoi
depnepaumm rocyfapCTBEHHON YCAYrn Mo MHGOOPMUPOBAHUIO FPpakAaH 0 NPeaoCTaBeHNN
rocyapCTBEHHONM COLMaNibHON NomMoLy B BuAe Habopa coumanbHbIX yCayr

3apeructpuposaH MuHtiocTtom Poccum 12 Hosbpsa 2019 .

PernctpauunoHHbin Ne 56504

B cooTBeTCTBMM C DepepasibHbIM 3aKOHOM OT 27 ntons 2010 r. Ne 210-®3 "06 opraHusauum
npenocTaB/eHMs roCyAapCTBEHHbIX N MyHULUMNanbHbIX ycayr" (CobpaHune 3akoHoaaTenbCTBa Poccuiickom
®epnepaumm, 2010, Ne 31, cT. 4179; 2019, Ne 14, cT. 1461), nocTaHoBAeHMeM [MpaBuTenbCcTBa Poccuinckon
®epepaumm ot 16 mad 2011 r. Ne 373 "O pa3paboTke 1 yTBEpXAEHUN aAMUHUCTPATUBHbLIX PEFIAMEHTOB
OCYLLLeCTBJIEHNS FOCY4apCTBEHHOIr0 KOHTPOJA (Hag30pa) 1 aAMUHUCTPATUBHbIX PEriaMeHToB
npenocTaBieHnsa rocynapcTBeHHbix ycnyr" (CobpaHue 3akoHogaTenbcTBa Poccuinckon Genepauun, 2011,
Ne 22, cT. 3169; 2018, Ne 46, cT. 7050) 1 nyHKTOM 235 [TepeyHsi rocyJapCTBEHHbIX YCYr, B OTHOLLEHWN
KOTOPbIX MPOBOAMTCSA OLLEHKA FpaxAaHaMu 3(hPhEeKTUBHOCTM AeATENbHOCTU PyKOBOAUTENEN
TeppuTopmnanbHbIX OpraHoB hegepasbHbiIX OPraHOB UCMONHUTESIbHOWN BACTU (MX CTPYKTYPHBbIX
noapasfaeneHnin) 1 TeppuToprabHbIX OPraHoB FOCYAaPCTBEHHbLIX BHEOOAKETHbLIX (DOHAOB (KX
pernoHasbHbIX OTAENEHUI), @ TaKXe PyKOBOAUTENEN MHOMOYHKLUNOHANbHbIX LLeHTPOB NpefoCcTaBieHuns
roCyfapCTBEHHbIX Y MyHULMNANBHBLIX YCAYT, YTBEPXLEHHOIO NOCTaHOBIEHMEM [paBnTeNbCTBa
Poccuinckon ®epepaumm ot 12 gekabpsa 2012 r. Ne 1284 "0O6 oueHKe rpakaaHamu 3hekTUBHOCTHU
LEeATEeNIbHOCTM PYKOBOAUTENEN TEPPUTOPMAbHbBIX OPraHoB hefepasbHbiX OPraHoB UCMOHUTENbHON
BJIACTM (X CTPYKTYPHbIX MOAPa3AEeNeHNIN) N TEPPUTOPUASIbHBIX OPraHOB roCy4apCTBEHHbIX
BHEBOOIXKETHbIX (POHA0B (UX PErMOHAIbHBIX OTAENEHUI) C YHETOM KavyecTBa NpeaoCcTaBIeHNS
rOCYAapCTBEHHbIX YCAYT, PYKOBOAUTENEN MHOMO(YHKLMOHAJIbHbLIX LIEHTPOB NpeaoCcTaBAeHNS
rOCYAAPCTBEHHbIX Y MYHULUNAAbHbBIX YCAYT C Y4eTOM KayeCTBa OpraHusaumm npesocTaBneHns
roCYyAapCTBEHHbIX Y MyHULMNAAbHbLIX YCAYT, @ TakXXe 0 MPUMEHEHNN pe3ynbTaTOB yKa3aHHOM OLEHKMN Kak
OCHOBaHMA s NPUHATUA PELUEHUA 0 AOCPOYHOM MpeKpaLleHnn NCMONHEHNS COOTBETCTBYIOWNMU

PYKOBOAUTENAMMN CBOUX [OJHKHOCTHBIX 0643aHHOCTen" (CobpaHne 3akoHoAaTensCTBa PoCCuinckon
®epepaumm, 2012, Ne 51, cT. 7219; 2018, Ne 36, cT. 5631), MNpaBneHme MeHcnoHHOro hoHaa Poccniickom
depepaumy NOCTAHOBJIAET:

YTBEPANTL NpUIaraemMbil ALMUHUCTPATUBHBIA perfaMeHT npefocTaBneHns NeHCMoHHbIM HOHL0M
Poccuinckon ®efepalmm rocyfapCTBEHHON YCAYr MO MHGOPMUPOBAHMIO FpaXkAaH 0 NpefoCTaBieHnm

rocyp,apCTBeHHon coumasnbHOM NOMOLM B BUae Ha6opa coumnanbHbIX YCNyr.

Mpencepatens A.lpo3nos
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YTBepxaeH
noctaHossieHneM lNpaBneHns MNMeHcMoHHOro oHaa Poccuinckon ®epepaumm
0T 6 ceHTA6ps 2019 . Ne 446N

AOMUHWUCTPATUBHbIA PETNAMEHT

NMPEOOCTABNEHNSA MEHCUOHHbLIM ®OHOM POCCUNCKOW ®EAEPALINN TOCYOAPCTBEHHOW YCIIYT I NO
NHOOPMNPOBAHWIO MPAXIAH O MPEJOCTABJIEHAN FOCYJAPCTBEHHOW COLNMAJIBHOM NOMOLLM B
BMOE HABOPA COUMANBHBIX YCNYT

|. Obwue nonoxxeHns

MpeaMeT perynnpoBaHus AIMUHUCTPATUBHOIO perjiamMeHTa

1. ADMUHUCTPaTUBHbLIA pernaMeHT npenocTaBneHns NeHCcnoHHbIM oHaoM Poccuinckon Genepauun
roCyZapCTBEHHON yCAyrn N0 MH(OPMMPOBAHUIO FpaXkiaH 0 NPefoCTaB/eHUN FOCY LapCTBEHHON
CoLMaNbHOM NoMOoLLKM B BMAE Habopa coumabHbIX YCNyr (fanee - CoOoTBeTCTBEHHO M®P, rocyaapcTBeHHas
ycnyra, ADMUHUCTPATUBHLIA perfaMeHT) onpefenseT nopsaaok npegoctasneHns MNOP Yyepes ceou
TeppuTopmanbHble OpraHbl rOCyAapCTBEHHON YCAYri, CPOKU 1 NOCIef0BaTE/IbHOCTb BbIMNONHEHUS
AAMUHUCTPATUBHBIX NpoLenyp (4encTBMn) Npy NpefocTaBJeHnn TeppuTopuabHeiMu opraHamu MNOP
rocyZLapCTBEHHON yCayru.

Kpyr 3asButenen

2. [ocynapCTBeHHasa ycayra npegocTaBaseTcs rpaxaaHam Poccminckon ®epepaumm, MHOCTPaHHbLIM
rpakgaaHam u anuam 6e3 rpax4aHCTBa, NPOXXUBAOLWMM Ha TeppuTopun Poccuinckon ®epepaummn (ganee -
3aaBuUTENN).

3. 3aABMTENb MOXET BOCMNOJ1Ib30BaThCA FOCYAapPCTBEHHOW YCAYron Yepes npeacTaBuTens.

Mpy 3TOM IMYHOE yYacCTue 3as8BUTENS B MPABOOTHOLLEHMAX MO NOJYYEHUIO FOCY1apCTBEHHON YCNyrn He
NINWaeT ero npasa MMeTb NpeacTaBUTeNd, paBHO KaK 1N y4aCTuUe npenctaBuTend He naeT 3aaBuTend
npaBa Ha JINYHOE y4acTMe B YKa3aHHbIX MPaBOOTHOLLEHUSIX.

TpeboBaHMs K NOPAAKY MHHOPMUPOBAHUS O MPEAOCTABIEHUN FOCYAaPCTBEHHON YCNyTin

4. HhopMmMpoBaHmMe 3a8BUTESNIEN MO BOMPOCaM NpeaoCcTaBAeHNs rocy4apCTBEHHON yCayri
OCYyLLeCTBNAETCS:

a) LO/MKHOCTHBLIM JIMLLOM CTPYKTYPHOro nofapasaeneHns TepputTopmansHoro opraHa MOP, 0oTBETCTBEHHOIO
3a NpefocCTaBneHne rocyapCTBEHHON yCayru (Aanee - LOMKHOCTHOE NUL0), MPX HEMOCPEACTBEHHOM
obpalleHnmn 3a8BMTeNS B TEPPUTOPUAbHBIN opraH MOP;

6) pabOTHMKOM MHOTOMYHKLIMOHALHOMO LEeHTPa NPeA0CTaBEHNS FOCY AAaPCTBEHHbLIX U MYHULIMMANbHbLIX
ycnyr (ganee - MHOrohyHKLMOHANbHBIN LEHTP);

B) NoCpeacTBOM TeniepoHHON, (PaKCUMUABHON 1N MHBIX CPEACTB TENEKOMMYHMKALMOHHON CBA3MK,

r) nyTem ohopMaeHUs MHGOOPMALMOHHbIX CTEHA,0B B MeCTax NpefoCTaBAeHUs FOCY4apCTBEHHON yCyry,
Ha KOTOPbIX pa3MeLlaeTca nHopMaums, ykasaHHas B nognyHKkTax "a" - "e" nyHkTa 35
ALOMUHUCTPATUBHOIO periaMeHTa;

4) nytem nybamkaumm nHPOpMaLMOHHbIX MaTEPUaoB B CPeACTBAX MacCOBOM MHGOPMaLMK, N3LaHUS
NH(OPMaLMOHHBIX BpoLutop, ByKNeToB, MHOW MeYaTHON NPOAYKLMK;

€) NocpeACcTBOM pasMeLLeHns nHpopMaLun Ha oulnansHoM cante NOP B MHGOPMaLMOHHO-
TeNIeKOMMYHMKaLUMOHHOM ceTn "NHTepHeT" www.pfrf.ru (ganee - cooTBeTCTBEHHO canT MN®P, ceTb
"HTepHeT") 1 B thefiepanbHOM rocyfapCTBEHHOW MHDOPMALIMOHHON cucTeme "EAMHLIA nopTan
rOCyJapCTBEHHbIX 1 MyHUUMNAAbHbIX YCAyr (PyHKUNA)" (oanee - EQuHbIA nopTan);

K) nyTem pasmelleHns bpowtop, BykneToB U gpyrux MHGMOPMaLNOHHbIX MaTEPUAJIOB B MOMELLEHNAX
TeppuTopmnanbHbix opraHos N®P, npefHa3HaYeHHbIX AN NpYeMa rpaxkiaH, a TakXe MHbIX OpraHu3aLmi
BCeX (hopM COBCTBEHHOCTM MO COrIaCoOBaHMIO C YKa3aHHbLIMY OPraHn3aunsiMmmn, B TOM YUCne B
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MHOrO(hYHKLMNOHANbHbIX LEeHTpaXx;

3) NOCPeACTBOM OTBETOB Ha MUCbMEHHbIe 0bpaLleHns 3as8BUTENEN.

5. Mpn nHpOPMNPOBaHUK O MOPSAAKE NPefoCTaBAeHNsA FoCyAapCTBEHHOM YCAYrn No TenedoHy
LOMKHOCTHOE NIMLLO, NMPUHSB BbI30B MO TeNeMOoHY, LO/DKHO NPeAcTaBUTbCA: Ha3BaTb (PaMUInIo, UM,
0THYeCTBO (NPY HaNM4YKUK), LOKHOCTb, HAUMEHOBaHME CTPYKTYPHOr0 nofpasfefieHns TeppuTopuaibHOro
opraHa MN®P, 0TBETCTBEHHOr0 3a NPeAoCTaBAEHNE FOCYAapPCTBEHHON YCAYII.

[o/MKHOCTHOE NnLo 0643aH0 Co0BLWNTL rpaduk Nprema rpa)kiaH, TOYHbIA MOYTOBLIN aapec
TeppuTopmnanbHOro opraHa N®P, cnocob npoesga K HeMy, TpeboBaHUA K MNCbMEHHOMY 0bpallleHuIo.
VH(popMupoBaHme no TenieoHy 0 nopsiike npefoCcTaB/ieHNs rocyapCTBEHHOM Yy OCYLLECTBASETCA B
COOTBETCTBUU C rpaddnkom paboTbl TeppUTOPMaNbLHOro opraHa MoP.

Bo BpemMs pa3rosopa LOMKHOCTHOE JIMLLO AO/MKHO NPOM3HOCUTL C/I0BA HYETKO M He npepbiBaTh Pasrosop no
nNprynHE NOCTYMNJIEHNS APYroro 3BOHKa.

Mpn HEBO3MO)KHOCTU OTBETUTb Ha NMOCTaBJIEHHbIE 3aABUTEIEM BOMPOCHI TENE(OHHbIV 3BOHOK L0/KEH ObITb
nepeagpecoBaH (NnepesefeH) Ha Apyroe AOHKHOCTHOE nnLo 1nbo obpaTuBLLEMYCS 3a8BUTENIO AOJKEH
6bITb coobLieH HoMep TenedoHa, N0 KOTOPOMY MOXKHO MOJY4MTb HEOOXO0AMMYIO MHOPMaLMIO.

Pa3roeop no TenedoHy He O0JXKeH NpoaoKaTecs 6onee 10 MUHYT.

6. Mpu oTBeTax Ha TenedoHHbIE 3BOHKM 1 YCTHbIe obpalleHns no Bonpocam npefoCTaBeHns
roCyapCTBEHHOM COLMaNbHON NOMOLWM B BMAE Habopa coumanbHbiX YCNYr LO/MKHOCTHOE NnLo 0643aHo B
COOTBETCTBUM C NOCTYNUBLUMM OBpallleHneM NpPefoCTaBAATb CeAYIOLLY0 MHGOoPMaLMio:

a) 0 HOpPMaTUBHbIX NMPABOBbLIX aKTax, PeryanpyoLwmnx BONPoCkl NpeaoCcTaBAeHna rocyaapCTBEHHOW YCayru
(HaumeHoBaHMWe, HoMep, faTa MPUHATUSA HOPMATUBHOMO NPAaBOBOI0 akTa);

6) 0 nepeyHe KaTeropuin rpaxaaH, UMeKoLLMX NPaBo Ha MoJlyvyeHrne rocyiapCTBEHHON CoLMaibHON NOMOLLM
B BMAEe Habopa coumanbHbIX YCayr;

B) O NepeyHe LOKYMEHTOB, HE0OX0AUMBIX AN NOYHEHUSA FOCYAapCTBEHHOW yCyri;

r) 0 CpoKax NpeaoCTaBAeHNs rOCYaapCTBEHHON yCayru,

4) 06 0CHOBaHUAX 0TKa3a B NpefoCTaBNeHUN roCyapCTBEHHON YCAyry;

€) 0 MecCTe pa3mMeLleHnsa Ha cante MNOP nHdopmaLmm No Bonpocam NpefoCcTaB/IeHUs rocy4apCTBEHHON
ycnyru.

7. Ha canTe MO®P, B hefepanbHON rocyaapCTBEHHOW MHPOPMaLIMOHHON cncTeme "PeaepasibHblil peecTp
roCyAapCTBEHHbIX N MyHMUMNAAbHbIX YCayr (PyHKUnA)" (Danee - henepasbHbI peecTp), Ha EgnHom
nopTane, a TakXXe Ha CTeHAax B MecTax NpefocTaBNeHNs rocyapCTBEHHON YCAYr 1 YCAyr, KOTOpble
ABNATCA HeobXxoaMMbIMK 1 06a3aTeNbHBIMU A5 NPEeAOCTaBAEHNSA roCy 4LapCTBEHHON YCAYrn, U B
MHOro(hYHKLMNOHaNbHOM LeHTpe pa3MeLlaeTcs cefytowas cnpaBoYHas uHpopMaums:

0 MeCTe HaxXoXAeHUs 1 rpatmke paboTbl TeppuTOpMabHbIX OpraHoB MPP 1 nx CTPYKTYPHbIX
noapasfeneHnii, 0TBETCTBEHHbIX 3@ NpefocTaBeHne rocyjapCTBEHHON YCAYrn, a TakxXe
MHOr0)yHKLNOHANbHbIX LEHTPOB;

CrpaBOYHbIe TeNlehOoHbl CTPYKTYPHbIX MNOAPa3AeNIeHNI TeppUTOpUnanbHbiX opraHos MN®OP, 0TBETCTBEHHLIX 33
npefocTaB/ieHne rocygapCTBEHHOW yCayru, B TOM Yucsie HoMep TenedoHa-aBTonHgpopMmaTopa (npw
Haan4un);

afpec opuLManbLHOro CanTa, a TakXKe 3NEKTPOHHON NoYThl U (1an) hopMbl 06paTHON CBA3M
TeppuTopmasbHbIX opraHos N®P B ceTn "NIHTepHeT".

7.1. I'pachmk npuema TeppuTOPUabHbIX OpraHoB MN®P 1 nx CTPYKTYpPHbIX NOAPa3aeNieHNA, OTBETCTBEHHbIX
3a NpefocCTaBneHme rocy4apCTBEHHON YCyrK, YyCTaHaBAMBAETCSA NPUKa3oM TEPPUTOPUASILHOMO OpraHa
M®P c y4eTOM UHTEPECOB rpakAaH, KIMMaTU4eCKux yCcoBUiA pernoHa.

Mprem ponxeH bbiTb OPraHM3oBaH TakMM 06pa3oM, 4TOObI MCKOYNTL 06pa3oBaHNe ovepenen, HO He Yalle
3 (Tpex) oHen B Hepento.

(dononHeHne nyHKTOM - [TocTaHoBneHMe MpaBneHns MeHcnoHHoro doHaa Poccuinckon denepaunm ot
23.09.2020 Ne 703n)
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8. Ha EonHoM nopTase pa3MelaeTcs cneayowas nHpopmaums:

a) NCYepnbIBalOLLNA NepeYveHb LOKYMEHTOB, HEOBXOAMMbIX As MPEeAOCTaBIEHNS rOCy4apCTBEHHON YCNyTK,
TpeboBaHMA K 0DOPMIEHNIO YKa3aHHbIX LOKYMEHTOB, @ TakXXe MepeyeHb 4OKYMEHTOB, KOTOPbIE 3asBUTE/b
BMpaBe NpeAcTaBUTb N0 COBCTBEHHOW MHULIMATUBE;

6) nepeyeHb KaTeropmin 3asBUTENEN, UMEIOLLNX NPABO Ha NOJy4YeHUe rocyAapCTBEHHON YCAyru;

B) CPOK MpPenoCTaBJIEHNSA rOCYyAapCTBEHHON YCIYTru;

r) pe3ynbTaTbl NPeAoCTaBNEHNSA FOCYAaPCTBEHHOM YCAYri, MOPSOOK NPeacTaBNEHNS LOKYMEHTa,
ABNAOLLEroCsa pe3ynbTaToM NpefocTaBAeHNs roCyaapCTBEHHON YCAyru;

L) pa3mep rocyaapCTBEHHOWN MOLWNHbI, B3MMaeMon 3a NpeaocTaBieHne rocy4apCTBEHHON YCayru;

€) ncyepnbIBaOLLNA NepeYyeHb OCHOBAHWI A5 NPUOCTAHOBJIEHUS WK OTKa3a B NpefoCTaBleHN
rocyaapCTBEHHON YCAYII;

)K) 0 NpaBe 3asaBUTeNsa Ha gocyaebHoe (BHecyaebHoe) ob)xanoBaHne oencTeun (6e3nencTensa) n peLleHni,
NPUHATBIX (OCYLLECTBASEMBIX) B X04e NpefoCTaBAeHNS roCy4apCTBEHHON YCAYriA;

3) (hopMbl 3aaBEHNI (YBEAOMIEHWI, COOBLLIEHINIA), NCMONb3YEMbIE NPU NPEAOCTABEHNN FOCYAapPCTBEHHON
ycayru.

NHpopmauns Ha EouHOM nopTane o NopsaKe U CpoKax NpenoCcTaBeHns rocyaapCTBEHHOW YCyrn Ha
OCHOBaHMW CBeAEHWI, COAEPXKALLMXCS B hefepasibHOM peecTpe, NpefocTaBaAseTcs 3asasmTtento becnnaTHo.
JocTyn K nHopMaLMm 0 CpoKax 1 NopsaKe NpenocTaBaeHna rocyaapCTBEHHON YCayrn OCyLeCTBAAETCA
6e3 BbINOJIHEHUSA 3a8BUTENEM KaKux-n1nbo TpeboBaHMin, B TOM Yncne 6e3 ncnosib3oBaHMsA NporpaMMHOro
obecneyeHns, yCTaHOBKA KOTOPOro Ha TEXHUYECKNE CPeACTBa 3asaBMTens TpebyeT 3ak/ilo4eHns
JINLLEH3UOHHOI O UJIX MHOTO COrflallleHmns ¢ NpaBoobsagaTesieM NporpaMMHoro obecneyeHus,
npefycMaTpUBAIOLWEro B3MaHMe NaaThl, PErmcTpauunio WM aBTopu3aLnio 3asaBuTens nam
npefocTaB/ieHne UM NepcoHasbHbIX LaHHbIX.

OTKas B NpueMe 3a8BJIEHNS N UHbIX JOKYMEHTOB, HE0OX0ANMbIX 41 NPefoCTaBAeHNs roCyAapCTBEHHON
yCcayru, B cnyyae, eciv 3asBieHne U [OKYMEHThI, Heobxoaumble ansa NpefoCcTaB/eHNs rocy4apCcTBEHHON
yCcayru, nofaHbl B COOTBETCTBUM C MHGOPMaLIEN O CPOKaX 1 NOpsAKe NpefoCTaB/eHNs rocyaapCTBEHHOM
ycayru, onybnvkoBaHHOM Ha EQnHOM nopTane, He JonycKaeTcs.

II. CraHOapT NnpegocTaBieHns rocy4apCTBEHHON yCayri
HanmeHoBaHMe rocyfapCTBEHHON YCayrm

9. FocynapCTBeHHas ycayra no MHOPMUPOBAHWIO FpaXkaaH 0 NPeaoCTaBAeHUN roCy1apCTBEHHOM
couuanbHOM NoMoLLy B BUAe Habopa coLmanbHbIX YCayT.

HavMeHoBaHMe rocyiapCTBEHHOr0 BHEBOAXKETHOro hoHAa, NPefoCTaBAAOLLErO FOCYAAaPCTBEHHYIO YCAyry

10. F'ocypapcTBeHHYO ycnyry npegoctasnseT MNOP yepes cBou TeppuToprasibHble OpraHbl.

11. TepputopuranbHbie opraHbl MOP npy npenocTaBieHnn rocyaapCTBEHHON ycayrn He BnpaBe TpeboBaTb
OT 3aaBUTENIA OCyLLeCTBJIeHUd ,EI,eI7ICTBVII7I, B TOM 4yucne cornacoaaHmM, HGOGXO,EI,I/IMbIX ona nonyvyeHnsa
rOCYAapPCTBEHHbIX Y MyHULMUNAAbHbLIX YCAYT U CBA3aHHbIX C 06palleHNeM B UHble FOCYAapPCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO CaMOyrnpaB/ieHns, opraHmu3aumnm.

OnuncaHue pesynbTaTa NPefoCcTaBAeHNs roCyAapCTBEHHONW yCyru

12. Pe3ynbTaTOM NpeLoCTaBAEHNSA FOCYAAaPCTBEHHON YCAYri SBASETCSA NONYyYeHNE 3a9BUTENIEM
MHOpMaLUK O NpeaoCcTaBAeHUN FOCY AapCTBEHHO COLManbHOM NoMoLLM B BUAe Habopa coLmnanbHbIX
ycayr, B TOM 4ucse B hopMe BbiNUCKN U3 OefepasbHOr0 pernctpa and, UMeLLnX NpaBo Ha Nnosy4vyeHune
roCyapCTBEHHON COLIMAJIbHON MOMOLLM.

Cpok MpefoCTaB/IeHUs FOCYLapCTBEHHON YCAyr, B TOM YUCie C y4eTOM HeobxoanmMocTu obpalleHns B
opraHuM3aunmy, y4acTByioLIMe B NPeloCTaB/IEHNN FOCY4apCTBEHHON YCAYr, CPOK NPUOCTAHOBIEHNS
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npefocTaB/eHnsa rocyAapCTBEHHOM YCAyrn B Ciy4ae, eCiv BOSMOXHOCTb MPUOCTaHOBAEHNS
npegycMoTpeHa 3akoHogaTeNnbCTBOM Poccminckon ®epepaum, CPoK Bblgadn (HanpasieHMsa) JOKYMEHTOB,
ABNSAOLLNXCA pe3yibTaTOM NPeAoCTaBIeHNSA roCy4apCTBEHHON yCayrn

13. Bpems npefocTaBneHuns rocyapCTBEHHOM YCIYr NPy IMYHOM NpueMe onpeaenseTcs BpeMeHeM
oTBeTa LO/MKHOCTHOMO AnLa, OCYLLEeCTBASAIOWEro NpefoCcTaBeHne rocy4apCTBEHHOW YCAYri, Ha BCe
nocTasneHHbIe 3as8BuUTeNeM (ero npefcTaBMTeNeM) BONPOChH! Y He A0JIXKHO MpeBbllaTh 15 MUHYT.

14, Mpwn NnCbMeHHOM obpaLleHnmn 3a8BUTENA, B TOM YMC/e C UCNONb30BaHMeM canTa MNOP, 31eKTPOHHON
NnoYTbl TeppuTOopMabHoro opraHa MN®P, rocynapcTeeHHas ycayra NpefocTaBisgeTCcs 3aa9BUTeNo
(npenctasuTento) B TedyeHme 30 KaseHAAPHbIX OHEN CO AHA perucTpauuy NMCbMeHHOro obpalleHuns.

15. F'ocynapCTBEHHAs yCayra B 3/IeKTPOHHON hopMe NpefoCcTaBNaeTCs 3asaBUTenNto Yepes EAnHbIN nopTan B
peXxume peasbHOro BpeMeHM, CPOK NpefocTaBNeHns rocyjapCTBEHHOW YCyr onpefeNiaeTcs BpeMeHeM
MalunHHOM 06paboTKKM obpalleHus 3aaBuTens, nepefaHHOro Yepes EAUHLIA nopTan, 1 COCTaBASET He
6onee 10 MUHYT.

16. MprocTaHoBNEHNE NPefoCTaBleHNS FTOCYAapCTBEHHOW YCYrn 3aKOHOAATEIbCTBOM PoCCninckon
®epepaumm He NpefycMOTPEHO.

HopMaTuBHbIE NPABOBbLIE aKTbl, PETYUPYIOLLVE NPEeAO0CTaBNEHE FOCYAaPCTBEHHOR YCaY I

17. NepeyeHb HOPMATUBHbIX NPABOBbLIX aKTOB, PEryMpPYOLWNX NpesocTaBaeHne rocyjapCTBEHHON yCayry,
pa3MellaeTcs Ha cante NMOP, B hegepansHOM peecTpe 1 Ha EgnHom nopTane.

WcyepnblBatoLLmMii NepeveHb OKYMEHTOB, HEOOXOAUMbIX B COOTBETCTBMU C HOPMATUBHBLIMI NMPABOBLIMY
aKTaMu [N19 NPeAoCTaBNEHUS roCyaapCTBEHHOW YCNYTU U YCYr, KOTOPbIE ABAATCS HEOOXOANMbIMU 1
06513aTe/IbHbIMUN AN15 NPeAOCTaBAEHUS TOCYapCTBEHHOW YCYri, NOANIEXALLMX NPeACcTaBIEHNIO
3asBUTENEM, CNOCOObI X MONYYEHUS 3asBUTENIEM, B TOM YUC/IE B 3IEKTPOHHON hopme, MOpsSAoK UX
npencTaBaeHUs

18. Mpwn Any4HOM obpallleHun B TeppuTopuanbHblid oprad M®P u (1aun) B MHOMOYHKLMOHANbHBIA LEHTP 3a
noay4YeHneM rocyAapCTBEHHON YCAYri 3asBUTENEM NPeabsABAAETCS JOKYMEHT, yA0CTOBEPSIOLLNA
JINYHOCTb.

Mpu obpalleHnn 3a Nony4yeHneM rocyJapCTBEHHON YCyru NpeacTaBuTens 3asaBUTens SONOAHUTENbHO K
LOKYMEHTY, NpefyCcMOTpeHHOMY ab3aleM nepBbIM HAaCTOALLEro NYHKTa, NPeACTaBAAOTCA JOKYMEHTHI,
yLoCTOBepsiowme MYHOCTb U MONHOMOYNS NPeCTaBUTeNs.

B cnyyae npefcTaBieHUS MHTEPECOB 3adBUTENSA JIMLLOM B CUAY MOJIHOMOYMSA, OCHOBAHHOIO Ha
LOBEPEHHOCTM, AOMNOJHUTENBHO K JOKYMEHTY, NpeayCMoTpeHHOMY ab3aLeM nepBbiM HAaCTOALLEr0 NYyHKTA,
HeobXxoAVMbl LOBEPEHHOCTb 1 LOKYMEHT, YAOCTOBEPAIOLLMIA IMYHOCTL NpeAcTaBnTens. B cnyyae ecnn
[LOBEPEHHOCTb Y0CTOBEpEeHa HOTapmnaJsibHO, LOKYMeHTa, YA0CTOBEPSAIOLLEro JINYHOCTb rpaXKaaHnHa,
MHTepeckl KOTOPOro NpeacTaBnAlnTCs, He TpebyeTcs.

19. Mpwn NpepocTaBNeHUN FrOCY[APCTBEHHOW YCYTM 3a9BUTENI0 NO TenedoHy npeacTaBaeHne Kakux-nnbo
LOKYMEHTOB He TpebyeTcs.

MpepocTaBnieHWe rocyfapCTBEHHON YCAYrn B NMMCbMEHHON (hopMe, BKII0Yas UCMOJIb30BaHME 31eKTPOHHON
noYThl TEPPUTOPMANLHOro opraHa MNP, ocyLLeCcTBAAETCS N0 NMCbMEHHOMY 0BpaLLeHnto 3aaBuTens.

20. Mpwn NpeaocTaBAeHUN rOCYyAapCTBEHHOW YCYT B 3JIEKTPOHHON hopMe B BUAE BbIMUCKUA U3
®efepanbHOro perncTpa Jimuy, MMeLLMX Npaso Ha NoayyYeHne rocyjapcTBEHHON COLManbHON NOMOLLNY,
Yyepes EanHbIA nopTan npeacTaBaeHns Kaknx-nmbo OKyMeHToB He TpebyeTcs.

ObpalueHne 3a9BMTENS NOCPEACTBOM NOAAYM SNEKTPOHHOMO 3anpoca Ha NoayYeHne rocyaapCTBEHHON
ycnyru Ha EonHom noprtasie oCyLeCcTBASETCA B COOTBETCTBUMN C MYHKTOM 55 AOMUHUCTPATUBHOIO
pernameHTa.

MCHepI'IbIBa}OLLI,VIVI nepe4vyeHb OOKYMEHTOB, H806XOJJ,I/IMI:>IX B COOTBETCTBMN C HOPMATUBHbIMW MPaBOBbIMA
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aKTamMun AN NpefoCcTaBAeHNs roCcyAapCTBEHHON YCNYTri, KOTOPbIE HAXOAATCA B PaCnopsiKeHUN
rOCYapCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO CaMOyMNPaB/IEHUS 1 UHbIX OPraHOB, Y4YaCTBYOLLMX B
NpefoCTaBNEHUN FOCYAAPCTBEHHbIX N MYHULMNANbHLIX YCNYT, U KOTOPbIE 3asBUTEb BripaBe
NpeacTaBnTb, @ TakXKe Cnocobbl UX NONYYEHUS 3asBUTENSMU, B TOM YIC/IE B 3/IEKTPOHHOIK hopMe, MopsaoK
NX NpeaCcTaBNeHUs

21. MepeyeHb [,OKYMEHTOB, HEOBXOAUMbIX B COOTBETCTBUN C HOPMATUBHbLIMK MPABOBbLIMW aKTaMmn 414
npegocTaB/eHNs roCyJapCTBEHHON YCYTr, KOTOPbLIE HAXOAATCS B PaCNOPSXKEHWUN FOCYAaPCTBEHHbIX
OpraHoB, OpraHoOB MECTHOr0 CaMoyrnpaBeHUs N UHbIX OPraHoB, y4aCTBYIOLLNX B NpeSoCcTaBaeHnn
rOCYAAPCTBEHHbIX Y MyHULMNAMBbHbBIX YCAYT, 3aKOHOAaTeNbCTBOM Poccuinckon ®efepalmm He yCTaHOBIEH.
TeppuTopranbHbii opraH M®P npy npegocTaBAeHNN FoCyAapCTBEHHON YCyri He BnpaBe TpeboBaTb OT
3aaBuTenNs:

npeacTaBaeHNsa JOKYMEHTOB 1 MH(OPMALIUN UK OCYLLECTBIEHNA ENCTBUIA, NpeacTaBAeHne nin
OCYLLECTBJIEHME KOTOPbIX He MpefyCMOTPEeHO HOPMATUBHLIMU MPaBOBbLIMU aKTaMu, PeryanpyoLwmnumm
OTHOLUEHWS, BO3HMKAlOLLME B CBA3W C NpefocTaBleHneM rocyaapCTBEHHON yCayru;

npegcTaBaeHns JOKYMEHTOB 1 MHOPMaLLIUK, B TOM YMCSie MOATBEP)KAAIOLLNX BHECEHNE 3aaBUTeNeM
naaThbl 3a NpeaocTaBeHe rocy4apCTBEHHON YCAYT K, KOTOPbIE HAXOAATCA B PaCrnopsXKeHnm
TeppuTopuasbHbiXx opraHoB MN®P, rocygapCcTBeHHbIX OPraHOB, OPraHoB MECTHOro camoynpasneHns nnbo
NnoABEeAOMCTBEHHbIX FOCYAAaPCTBEHHbIM OpraHaM Win opraHaM MEecTHOro caMoynpaBJ/ieHnUs OpraHunsaumm B
COOTBETCTBMUM C HOPMATUBHbLIMW NPaBOBbLIMIN akTaMu Poccminckon ®epepanmm, HOPMaTUBHBLIMU NPaBOBbLIMUA
akTamm cybbekToB Poccuinckon degepaun n MyHULUNAAbHBIMU NPABOBLIMU aKTaMU, 3@ UCKOYEHNEM
AOKYMEHTOB, BKJIOYEHHbIX B ONpPeAeeHHbIN YacTbio 6 cTaTbl 7 PegepanbHOro 3akoHa ot 27 uiond 2010 r.
Ne 210-®3 "O6 opraHM3aunm NpefoCcTaBAeHNS FOCYAAPCTBEHHbIX U MyHULMNanbHbIX ycnyr" (CobpaHue
3aKoHoaaTenbCTBa Poccninckonm Pepepaunn, 2010, Ne 31, cT. 4179; 2018, Ne 30, cT. 4539) (panee -
®epnepanbHbIn 3aKoH 0T 27 niona 2010 r. Ne 210-93) nepeyeHb 4OKYMEHTOB;

npeacTaBAeHNs LOKYMEHTOB U MHGOPMaLUK, OTCYTCTBUE 1 (MAKM) HEAOCTOBEPHOCTb KOTOPbLIX HE
yKa3blBa/IMCb MpK NepBoHavyalbHOM OTKa3e B NpMeMe AOKYMEHTOB, HEOOXOAUMBIX A5 NPenoCTaBeHns
rocygapCcTBeHHon ycnyru, nnbo B npesocTaBAeHNN FOCYAaPCTBEHHOM YCYTK, 3@ UCKIIOYEHNEM ClyYaEeB,
npefyCMOTPEHHbIX MYHKTOM 4 4yacTu 1 cTtaTen 7 ®efepanibHOro 3akoHa ot 27 niong 2010 r. Ne 210-93.

Mic4yepnbiBatoLLMiA NepevyeHb OCHOBAHUWIA 11 0TKa3a B NpUeMe AOKYMEHTOB, HE0OX0ANMbIX ANS
npenocTaBieHns rocy1apCTBEHHON yCayri

22. OCHOBAHMWA 015 0TKa3a B NpueMe J0KYMeHTOB, He0OX0AMMbIX ANS NPefoCTaB/ieHNs rocyJapCTBEHHOM
yCNyru, 3aKoHOAaTeNbCTBOM Poccuitckol ®eaepaLnmn He NpeayCcMOTPEHbI.

VicyepnbiBatowmin nepeyeHb OCHOBaHUIM A4 NPMOCTaHOBAEHNA UAN OTKa3a B NPeaoCTaB/IeHNN
roCyapCTBEHHON YCAYyrn

23. OcHOBaHWA 414 NPUOCTaHOBAEHNS UM OTKa3a B NpefoCTaB/IeHNN roCcyapCTBEHHOM YCyru
3aKoHo4aTenbCTBOM Poccuiickon GefepaLlmm He NpefyCcMOTPEHbI.

24. OcHOBaHMAMMW 0N 0TKa3a B NpefoCTaBNeHNN roCyJapCTBEHHON YCNYr B BUAE BbINUCKU U3
defiepanbHOr0 perncTpa anL, MMeLLNX NPaBo Ha NoayYeHne rocyAapCTBEHHON COLMaNbHON NOMOLLM,
ABNAOTCA:

HeyCTaHOBJ/IEHME IMYHOCTU LA, 0B6paTUBLLEr0oCs 3a OKa3aHMeM YCayrn (HenpeabsaBaeHne AaHHbIM JNLOM
LOKYMEHTa, YA0CTOBEPAOLLEro ero IMYHOCTb, 0TKA3 AaHHOI0 NnLa NpeabsBUTb OKYMEHT,
yOOCTOBEPSIOWMNIA €ro IMYHOCTb, NPeAbABNEHNE AOKYMEHTA, YA0CTOBEPSIOLLEr0 MYHOCTb, C UCTEKLINM
CPOKOM LencTBumA);

HenoATBEPXAEeHWE NONHOMOYNIA NpeacTaBUTeNs rpaXkAaHUHa.

I'Iepequb yCnyr, KOTopble ABNAOTCA HeOGXO,EI,I/IMbIMVI 1 0bs3aTenbHbIMK onga npenoctaBneHns
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roCyapCTBEHHOM YCAYrK, B TOM YUC/E CBEEHNS O JOKYMEHTE (IOKYMeHTax), BblJaBaeMOM (BblAaBaEMbIX)
OopraHu3aunsaMmn, y4acTBYOLWUMN B NPeAOCTaBAEHNN FOCY4apPCTBEHHON YCyrn

25. Ycnyru, KoTopble SIBASOTCS HE06X0ANMbIMY 1 0653aTeNIbHbIMU 415 NPEeA0CTABAEHNS FOCYAapPCTBEHHON
yCayru, He NpefyCMOTPEHbI.

MopsaoK, pa3mMep U OCHOBAHWSA B3UMaHUA rOCYyAapCTBEHHON NOLANHBI UM UHOW NAaTbl, B3MAeMON 3a
npefocTaBieHre rocyAapCTBEHHON YCayrm

26. MNpepocTaBieHne TeppuTopUaibHbiMn opraHamm NMAOP rocyaapCTBEHHON YCIYIK OCYLLECTBASETCS
6ecnnaTHo.

MopsioK, pa3Mep 1 OCHOBAHMS B3MMaHWs NiaThl 3a NPefoCTaBNeHNE YCYT, KOTOpble SBASIOTCS
HeobxoAunMbIMM 1 06s3aTeNbHbIMI A5 NPEA0CTaBAEHUS FOCYAaPCTBEHHOM YCAYrI, BKIKOYas MHAOPMaLUIO
0 MeTOAMKe pacyeTa pa3mepa Takow nnatbl

27. OcHOBaHUSA AN B3IMaHWA NnaTbl 3@ NPefoCTaBlAeHNE YCyr, KOTOpble ABASIOTCA HEO6X0AUMbIMU U
obs3aTeNbHbIMI A5 MPeAoCTaBEHUS FOCYAAPCTBEHHOM YCyri, 3aKOHOAATENbCTBOM POCCHINCKOM
depepaunm He NPeayCcMOTPEHI.

MaKcuMasbHbIN CPOK OXNAAHWS B 04epean npu nogadve 3anpoca o NpenocTaBieHnn rocy4apCcTBEeHHON
YyCAyru, ycayriu, npegocTaBaseMon opraHmusaumen, y4acTByoLLEeN B NpeaoCcTaBAeHUN rocyAapCTBEHHOM
yCnyru, v Npy nosyyeHnn pesynbtaTa NpefocTaBieHns Takux ycayr

28. MakcumanbHoe BpeMs 0XXUAaHua B o4epean 3a npefocTaBfieHneM rocyjapCTBEHHON yCayru
coctaBnseT 15 MUHyT.

CpoK 1 MopsA0OK perncTpauumn 3anpoca 3asaBnTens o NpeaocTaBIeHUN rOCYAapCTBEHHOWN YCAYT U YCAYT K,
npegocTaBAsEMON opraHn3aUneit, y4acTBYOLLEN B MPeaoCTaBAEHUN rOCYyapCTBEHHOW YCYri, B TOM
yucne B 3JIEKTPOHHON hopme

29. 3aaBuTeb BNpaBe 06paTUTLCS 3a NPeLOoCTaB/eHNEM rOCyAapCTBEHHON YCAYrM HENOCPEeACTBEHHO B
TeppuTopuasbHbln opraH M®OP, no noyTe, Yepe3 MHOrOQYHKLIMOHAbHbLIA LLEHTP NMB0 B 3JIEKTPOHHON
topme yepe3s EanHbI nopTan.

Mpun nn4yHoM obpalleHnn 3a9BUTENS UK N0 TenedoHy B TEPPUTOPMasIbHbIA opraH MN®P goaKHOCTHOE N0
perncTpupyeT obpalleHmne B XXypHane y4eTa obpaLleHnin rpaxxaaH ¢ NPUCBOEHNEM HOMepPa MO MOPSALKY U
yKasaHueMm faTbl perucrpaunu.

B XypHane yyeTa obpalleHunin rpa)kaaH TepputopuanbHoro opraHa N®OP nenaetcs oTMeTKa 0 pe3y/ibTaTax
npenocTaB/eHns roCyAapCTBEHHOM YCAYrn 3as9BUTESI0 C YKa3aHUeM LOJHKHOCTY, haMuanm n MHMLMaNoB
LOJDKHOCTHOIO InLa TepputopransHoro opraHa M®OP, npefocTaBUBLLEr0 FOCYLapCTBEHHYIO YCIIYTY,
cnocoba obpalleHns 3aaBuUTens.

30. MncbmeHHble obpallieHnsa 3asaBMTeNer, B TOM YMcae NOCTYNUBLUNE B TEPPUTOPUabHbIN opraH MNOP ¢
ncrnonb3oBaHneM canTa MNOP nan 3NeKTPOHHOM NOYThl TEPPUTOPUANLHOro opraHa MN®P, yepes
MHOIO(YHKLMOHANbHbIN LLEeHTP, He No34Hee 0AHOro paboyero AHA, CieAyloLWero 3a AHeM NoCTynaeHuns
obpalleHuns, perncTpupyroTCsa B XXypHane y4yeTa obpalleHuin TeppuTopranbHoro opraHa M®P c oTMeTKoM 0
pe3ynbTaTax NpeaocTaBAeHNs roCyAapCTBEHHOWN YCAYr 3a8BUTENIO, C YKa3aHUEM OO0JHKHOCTY, paMuanm un
WNHNLMANIO0B OO/DKHOCTHOIO NMLa TeppuTopmasibHoro oprada NO®OP, npefocTaBMBLUEro rocyJapCTBEHHYIO
ycnyry, cnocoba obpalleHns 3asBUTENS, AaTbl OTNPaBKM MUCBMEHHOMO OTBETa 3a9BUTENI0, NCXOAALLEr0
HOMepa 0TBeTa, CPeACTB CBA3U, KOTOPbIE MCMNOJIb30BANCL MPU NPefoCTaBeHNN rocy4apCTBEHHOM YCNyru
(moYTa, aN1eKTPOHHas NoYyTa).

31. Mpwn obpalleHnmn 3aaB8nTeNa Yepe3 EanHbI nopTan obpalleHne 3as9BUTENS perncTpupyeTcs Ha EanHom
nopTasie B 3N1eKTPOHHOM XypHase "UcTopusi obpalleHnin" B aBTOMaTUYECKOM PeXMME.
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TpeboBaHMA K MOMELLEHUAM, B KOTOPbIX MPeAO0CTaBASETCA FOCyAapCTBEHHANA YCNyra, K 3a1y OXKUAaHWS,
MecTaM [/19 3arnonHeHUs 3anpocoB O NPefoCTaBleHUN roCyapCTBEHHOW YCayrn, MHHOPMaLUOHHbIM
CTeHAaM c obpa3uamMm ux 3anosHeHNs U NepeyHeM AOKYMEHTOB, HeobxoAnMbIX An9 NpefoCcTaBleHNs
KaXK[10N rocyjapCTBEHHON YCYrn, pa3MeLLeHnIo U 0hOPMIIEHMIO BU3YallbHOW, TEKCTOBOM U
MyNbTUMEANNHOWN MHDOPMaLIMKM O NOPSAAKe NPefoCTaBeHNS TakoW yCayr, B TOM Yucie K obecnevyeHumnto
LOCTYMHOCTW AN UHBANNAOB yKa3aHHbIX 06 beKTOB B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM POCCUICKOW
depepaunm 0 COLUANLHOW 3alLMTe NHBANUAOB

32. MoMeLLeHuns, B KOTOPbIX OCYLLECTBASETCSA MPUMeM 3adBuTenei (ganee - noMeLweHne), 4OMKHbI
pa3MeLLaTbCs NpenMyLLLeCTBEHHO Ha HUXXHUX (NpeanoyTuTeNbHee Ha NepBbix) 3Ta)kax 34aHun
TeppuTopuasbHbix opraHoB MN®P (ganee - 3gaHus).

MyTb OT OCTAaHOBOK 06LECTBEHHOrO TPAHCMOPTa A0 MOMELLEHMIA [OJIKEH ObITb 060pynOBaH
COOTBETCTBYHOLNMN NHEHOPMALIMOHHBIMY YKa3aTeNaMu.

Mpy opraHm3auumn CTOSHKKN (MapKOBKK) BO3Jie 34aHNS (CTPOEHMA), B KOTOPOM pa3MeLLEHO NoMeLLeHne
TeppuTopuanbHoro opraHa N®P, opraHn3o0BbIBaeTCA CTOSIHKa (MapKoBKa) A5 MMYHOro aBTOMOBWIIbHOIO
TpaHCcnopTa rpaxAaH. 3a NoJib30BaHMe CTOSAHKON (MapKOBKOW) C rpakAaH nfaTa He B3MMaeTCs.

19 NapKoBKM CneLmanbHbIX aBTOTPAHCMOPTHLIX CPEACTB MasoOMOBMALHbLIX FPYNMN HACENEHNS Ha KaXK4oM
CTOSIHKe (napkoBke) BbigenseTca He MmeHee 10% MecT (HO He MeHee 0LHOro MecTa), KOTopble He AOJIKHbI
3aHMMaTb WHblE TPAHCMOPTHbIE CPeacTBa.

LleHTpanbHbI/ BXOA B 34aHMe TeppUTOpUanbHoro opraHa MOP obopyayeTca nHGOpPMaLMOHHON Tabanykon
(BbIBECKOI), CoAep Kalleln ceayLwyo nHhopMaumio:

a) HauMeHOoBaHWe TeppuTOpUaNbHOro opraHa N®P (HanmMeHoOBaHWE CTPYKTYPHOrO NoApasaeneHus,
OCYLLLeCTBAAOLWEr0 NpeaoCcTaBAeHNe rocy4apCTBEHHON yCayri);

6) agpec (MecToHaxoXxaeHue);

B) pexum paboTsl;

r) rpagmk npnema.

33. B cooTBeTCTBUYM C 3aKOHOAATENbCTBOM Poccuinckon depepauinm 0 coumanbHOM 3allnTe NHBAJIMAOB B
Lensx opraHmsauumn 6ecnpensaTCTBEHHOrO AOCTYNa MHBAIMAOB (BKAOYas MHBAANAO0B, MCMOJb3YIOLNX
Kpecsia-Konsickn 1 cobak-npoBOAHUKOB) K MECTY MPefoCTaB/EHNS FOCY4apCTBEHHON YCAYT UM
obecneymBatoTCA:

a) ycnosus ana 6ecnpensaTCTBEHHOro A0CTyNa K 06bekTy (34aHnto, MOMELLEHNIO), B KOTOPOM
npenocTaBnseTCa rocyAapCTBEHHan yCayra, a Takxe ans 6ecnpenaTCTBEHHOr0 NOb30BaHUS
TpaHCNopTOM, CPeACTBaMU CBA3M U MHADOPMaL MK,

6) BO3MOXXHOCTb CaMOCTOATESILHOIO NEPeABUKEHNS MO TEPPUTOPMM, Ha KOTOPOI PacnoNoXKeHbl 06BbEKTI
(3maHmMA, NoMeLLeHns), B KOTOPbIX NPefoCTaBAseTCA rocyAapCTBEHHas yCayra, a Takxe BXxo4a B Takue
00BEKTHI 1 BbIXOAa M3 HUX, MOCaZKN B TPAHCMOPTHOE CPELCTBO M BbiICAAKM M3 HEro, B TOM YUcie C
NCMNOJIb30BaHMEM KPeCa-KONACKN;

B) COMPOBOXAEHMNE NHBANNAOB, NUMEIOLLNX CTONKME PAaCCTPONCTBA (DYHKLNW 3PEHUS U CAMOCTOATEbHOMO
nepeaBXeHns;

r) Hagnexauiee pa3MelleHne obopyaoBaHMa 1 HoCMTenen nHgopmaunn, Heobxoanmelx Ana obecneyveHns
BecnpenATCTBEHHOr0 AOCTYMNa MHBAANAOB K 00beKTaM (34aHNAM, MOMELLEHUSM), B KOTOPbIX
npenocTaBNseTCA rocyAapCTBEHHAs yCayra, C y4eTOM OrPaHUYEHUIN UX XKN3HEAEATENIbHOCTY;

n) nybnmpoBaHme HeobxogMMoN AN MHBaNAOB 3BYKOBOW 1 3pMTENbHON UHOPMaLUK, a TaKXXe Hagnucen,
3HAKOB M UHOW TEKCTOBOWN N rpaddn4eckon MHDOPMaLMN 3HAKaMW, BbINMOJIHEHHBLIMUK PefibeHO-TOYEYHbIM
WwpwudTom bpanns;

e) LonycK cypaonepeBofymKka u TUhaoCcypLonepesoLymnKa;

) ponyck cobakn-npoBoAHNKa Ha 06beKTbI (34aHNA, MOMELLEHNS), B KOTOPbIX MPEeAOCTaBASeTCS
rocyfapCTBEHHas yCnyra;

3) OKa3aHWe NHBaMAaM NOMOLLN B NpeoaoneHny 6apbepos, MELLAKOLWMX MNONYYEHNIO UMK
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roCyAapCTBEHHOW YCAYrn HapaBHe C APYrMUK MLaMU.

B cnyyae HEBO3MOXXHOCTM MOJIHOCTLIO NPUCNOCOBUTL 06BLEKT C y4eTOM NOTPEOBHOCTU UHBaNNAA EMY
obecneymBaeTCa AOCTYN K MeCTy NpefoCcTaBAeHna rocyaapCTBEHHON ycayri anbo, Korga 3To BO3SMOXHO,
ee npegocTaBneHne obecnevymBaeTCs No MECTY XUTENbCTBA MHBAIMAA MU B ANCTAHLUNOHHOM PeXUME,
Mopsapok obecneyvyeHns ycnoBuii AOCTYMHOCTM 419 MHBaANAO0B 06BHEKTOB U NPefoCTaBASEMbIX YCAYT B
cchepe Tpyna, 3aHATOCTU M COLMANBbHON 3aLlUUThl HACENEHUS, @ TakKXKe OKa3aHua UM Nnpu 3ToM HeobXoaMMON
MOMOLLW YyTBEPXKAEH NpMKa3oM MUHNCTEpPCTBa TpyAa W coumnanbHOM 3awwmnTel Poccuinckon depepaunn ot 30
nions 2015 r. Ne 527H "06 yTBepxaeHun Mopsinka obecneyeHns yCnoBMin AOCTYNHOCTU AN UHBAIM0B
00BbEKTOB 1 NPeaoCTaBASEMbIX YCAYT B Chepe TPpyAa, 3aHATOCTM U COLMAJIbHON 3alLMThl HAaCeNeHus, a
TaKXXe OKasaHus UM npu 3ToM Heobxogumon nomowm" (3aperncTpuposaH MMHUCTEPCTBOM HOCTULINN
Poccuinckon ®epepaummn 17 ceHTabps 2015 r., pernctpaunoHHbin Ne 38897).

34. MoMeLLeHNs BKJIIOYAlOT 3a/1 0XXKMAaHMA 1 MecTa A9 NpueMa 3asBUTenen.

3a/1 OKNAaHUs OCHALLLAETCS CTYJIbAMW, CTONaMU (CTOMKaMm) Ans obecrnevyeHns BO3MOXKHOCTM OPOpPMAEHNS
LOKYMEHTOB. KONIMY4eCTBO MeCT 0XXUAAHUSA ONpefeniaeTca UCXons 3 akTU4eckom Harpysku u
BO3MOXKHOCTEN 419 UX pa3MeLLeHmns B 34aHUN. B 3ane oxungaHns fonxeH bbiTb yCTaHOBAEH KOMMbOTEP CO
CNpaBOYHO-NPaBOBbIMU CUCTEMAMUK U MPOrPaMMHbIMK NpoaykTaMu. Mpasuna paboTkl C HAM, a TakXe
thamunnsa, nMsa, 0T4eCTBO (NPW Hann4um), Homep TenedoHa, Homep KabuHeTa 4OHKHOCTHOrO NiMLa,
oTBevalLLero 3a paboTy KoMnbloTepa, pa3MeLlaTCs Ha MHPOPMALIMOHHOM CTEeHAE, PACMONOXEHHOM
PSLOM C KOMIMbIOTEPOM.

Mpuem 3asBuTenen (NpeacTaBuTeNen) oCyLWECTBASETCS B CneLunanbHo 060pynoBaHHbIX KabUHKax
(kabuHeTax), KoTopsle 060pyAYIOTCA MHDOPMALMOHHBIMK TabMyKaMmn C yKazaHUeM:

a) Homepa KabunHkmn (kabnHeTa);

6) hamunum, MeHn, oTHecTBa (MPY HaANYMK) OOJHKHOCTHOrO NnLa.

Paboyee MeCcTo AOJHKHOCTHOrO Nnua Ao/KHO BbiTb 060pyA0BaHO NEPCOHAIbHLIM KOMMbIOTEPOM C
BO3MOXXHOCTb0 AOCTYMa K HE0BX0AUMbIM UHGMOPMALIMOHHLIM 6a3aM AaHHbIX MPP 1 ero TeppuTopranbHbIX
OpraHoB, NPUHTEPOM N CKAHEPOM.

35. Mpwn BXxo4e B NoOMeLLeHne U (1n) B 3a1ax 0XXnaaHmsa 06opyayoTcs MHopMaLMoHHble CTeHAbl. Ha
NHOPMaLIMOHHbLIX CTEHAAX pa3MeLLatoTcs cneayowas nHGopMauns N JOKYMEHTbI:

a) NOYTOBLIN apec TeppuUTopmanbHOro opraHa MNOP 1 ero BbILECTOSLLErO OpraHa;

6) agpec canta NOP;

B) CMPaBOYHLIN HOMep TenedoHa TeppuTopmaabHoro opraHa N®P, Homep TenedoHa-aBToOMHGOPMaTOpPa
(Mpw Hann4un);

r) pexxum paboTbl TEppPUTOPMaNbLHOro opraHa MOP;

[) BbIOEPXXKMN M3 HOPMATMBHbIX MPaBOBbIX aKTOB, COAEP)KALLUX HOPMbI, Peryampyowmne geaTenbHoCTb Mo
npefoCTaBlEeHNIO FOCYAAPCTBEHHOW YCayry;

e) nepeyeHb AOKYMEHTOB, HE0BXOAUMBIX A5 NOAYYEHUSA FOCYAaPCTBEHHON YCAYTI .

TekCTbl MaTeEpPMaNoB, pa3MeLllaeMbIX Ha UHOPMALMOHHBIX CTEHAAX, NeYaTalTCs yaobHbIM AN YTeHuns
WwpundTom, 6e3 ncnpasneHnin, Hanbonee BaXKHbIe MeCTa BblAENAOTCS.

B nomeLleHnaX pa3MeLlatoTcs MHPOPMaLMOHHbIE MaTepuabl 0 BO3MOXXHOCTU y4acTuns 3asaBUTENEN B
OLleHKe KayecCTBa NpefocTaBieHns rocy4apCTBEHHbIX YCAYT.

B Lenax MHMOPMUPOBaHNS rpaXKhaH 0 BOSMOXHOCTU UX YH4aCTUS B OLLeHKe 3PPEKTUBHOCTN AeATeSIbHOCTHU
PYKOBOAUTENEN TEPPUTOPUABHBIX OpraHoB MNM®P (MX CTPYKTYPHbIX Nogpa3aeneHunin) C y4eToM KayecTBa
npegocTaB/eHHbIX UM rOCy4apCTBEHHLIX YCYT B MOMELLEHUN TeppuTopuansHoro opraHa MNOP (mecte
0XXWAAHUSA) pa3MeLLaoTca NHGOPMaLMOHHbIE MaTepurasbl 0 BOSMOXHOCTM YHaCTUSA rpaaaH B OLEHKe
KayeCTBa NpefoCTaBJIEHNSA rOCyAapCTBEHHbIX YCAYT.

Moka3aTenun JOCTYNHOCTU U KavyecTBa rocyaapCcTBEHHONW YCAyri, B TOM YUC/Ie KOJIMYECTBO
B3aMOJENCTBUIA 3aBUTENS C AOJKHOCTHBIMY SIMLAMI NPU NPeaoCTaBeHUN roCy4apCTBEHHON YTy 1
UX MPOLOIKNTENLHOCTb, BO3MOXXHOCTb MOJyYeHWs MH(OPMALIMKN 0 Xo[e NPeloCTaB/eHuns
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roCyAapCTBEHHOW YCAYyri, B TOM Y/CSIEe C UCNOJSIb30BaHMEM UHHOPMALNOHHO-KOMMYHUKALMOHHbIX
TEXHOJIOrMiA, BO3MOXHOCTb JINBO HEBO3MOXXHOCTb NMOJIyYEHNSA FOCYAAaPCTBEHHON YCYrn B
MHOroh)yHKLMNOHANbHOM LeHTPe NPeaoCTaB/IeHNS roCy4apCTBEHHbIX U MyHMLMMANAbHbLIX YCAYT (B TOM
yucne B nNosiHoM obbeme), B NtoboM TeppuTopuansHoM opraHe MNOP, no Buibopy 3asBuTens
(3KCTeppuUTOPMANbHbIA MPUHLMM), NOCPEACTBOM 3anpoca 0 NPeAoCTaBIEHUN HECKOSIbKINX
rOCYAAPCTBEHHbLIX U (MAKN) MYHULUNANbHBIX YCAYT B MHOMO(MYHKLMOHAJIbHBIX LLeHTpax NpeaocTaBieHns
roCyAapCTBEHHbIX Y MyHULMUNAAbHbLIX YCAYT, NPeayCcMOTPEHHOro ctaTtbel 151 PepepanbHOro 3akoHa ot 27
nions 2010 r. Ne 210-®3

36. OueHka fOCTYNHOCTY 1 KayecTBa NpefoCTaBeHnsa rocyaapCTBEHHOM YCAYyrn 4O/KHA OCYLLEeCTBAATLCA
no ciegyoLwmMm nokasatensm:

a) cTeneHb MHOPMUPOBAHHOCTU 3asaBMTENEN O NOPALKE NPEeOCTaBIEHNSA roCyLapCTBEHHON YCy Ik
(BOCTYNMHOCTb MHGOPMaLMK O FOCYAapPCTBEHHOW yCyre, BO3MOXXHOCTb Bbibopa crnocoba nosyveHns
NHopMaLnn);

6) BO3MOXXHOCTb Bblibopa 3asaBMTENEM (POPM NPEAOCTABIEHNS FOCYAAaPCTBEHHON YCNYrK, B TOM YUCie C
NCMNOJIb30BaHMEM NHGHOPMALMOHHO-TEIEKOMMYHMKALMOHHbIX ceTel 0bLero nosb3oBaHns (B TOM Ymcne
cetn "MIHTepHeT"), BKNOYasa EQnHbIN nopTan;

B) BO3MOXKHOCTb W/ HEBO3MOXXHOCTb 0BpallleHns 3a NoJyYeHMeM roCyAapCTBEHHOM YCayru B
MHOTO(PYHKLMOHAIbHOM LIEHTpPE (B TOM YKCJIEe B NMOJHOM 06BbeMe);

') BO3MOXXHOCTb M HEBO3MOXXHOCTb 0BpaLleHns 3a NosyYeHNEM roCy4apCTBEHHOW YCAYyr NocpeacTBOM
3anpoca 0 NpefoCcTaBAeHNN HECKObKUX FOCY4apCTBEHHbIX U (M) MyHULMMANAbHbIX YCYF B
MHOIO(OYHKLMOHAIbHOM LIEHTPE, NPeayCMOTPEHHOr0 CTaTbeln 15! denepanbHOro 3akoHa ot 27 uonsa 2010
r. Ne 210-®3 (ganee - KOMAJIEKCHBIN 3aMpoc);

A1) BO3MOXXHOCTb WM HEBO3MOXHOCTb MOJTYYEHUS TOCYAAaPCTBEHHON YCAYyri B 1t06OM TeppuTOpraIbHOM
opraHe M®P no Bbibopy 3ad9BUTENS (SKCTEPPUTOPUASIbHBIN NPUHLMM);

e) 0oCTynHoCTb obpalleHnsa 3a npegocTaBieHNEM roCy4apCTBEHHON yCayru, B TOM Yncie 4ns
MaJIOMOBUNbHBIX FPYMNM HaCeNeHUs;

) cobnofeHmne CpoKoB NPefoCTaB/IeHNSA rOCyAapCTBEHHON YCAYIU 1 CPOKOB BbINOJIHEHMS
AAMUHUCTPATUBHBIX NPoLeayp Npv NPefoCcTaBleHUN roCyaapCTBEHHOW YCayru;

3) OTCYTCTBME 060CHOBAHHbLIX XXa/106 CO CTOPOHLI 3asBMUTESIEN N0 pe3ynbTaTaM NpenocTaBaeHns
roCyapCTBEHHON YCAYIW;

1) NpenocTaBeHe BO3MOXXHOCTU NoAayN 3asBNEHNS U JOKYMEHTOB, HE0BXOAUMBIX A5 NPefoCTaBleHNs
roCyAapCTBEHHOW YCAYru, B 3JIEKTPOHHON hopMe;

K) NpefocTaBieHne BO3MOXXHOCTY MOAyYeHNa HOpMaLUKM 0 Xxoe npefocTaBieHns rocy4apCTBEHHON
yCayru, B TOM 4Yncse C UCMOJIb30BaHMEM NHGHOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOOM A,

37. MNpwn NnpenocTaBAEHUN rOCYyAapCTBEHHOM YCYTU B 3JIEKTPOHHON hopMe Yyepe3 EanHbIN nopTan
3aaBuTento obecneymBaeTcs:

a) nosy4yeHme NHpopMaLnn 0 NOPSAKe N CPOKax NPeaoCTaBlEHNS roCy4apCTBEHHON yCayru;

6) 3anuncb Ha Npruem B TeppuTopManbHbIA opraH M®P gns nogaym 3anpoca o NpeaocTaBAeHNN
rocyZLapCTBEHHON yCayru;

B) (hbopMUpOBaHMeE 3anpoca 0 NpefoCTaBAeHUN rocy4apCTBEHHON YCAYIH;

r) NpueM 1 perncTpauns TeppuTopranbHbiM opraHom MNOP 3anpoca 1 NHbIX 4OKYMEHTOB, HeobXoaUMBbIX
4719 NpefoCTaBAeHNA roCcyapCTBEHHON YCAYru;

1) NoNyvyeHue pesynbTaTa NPeaoCcTaB/eHNS roCy4apCTBEHHON YCNYTI;

€) OCyLlecTBJIEHNE OLIEHKN KaYecTBa NpeaoCcTaBaeHna rocyaapCTBEHHON yCayriu;

X) nocynebHoe (BHecynebHoe) ob)xanoBaHme pelleHnii 1 OeicTBMin (be3nencTens) TEPPUTOPUASIBHOTO
opraHa MN®P, 0o0MKHOCTHOrO NnLa TepputopmanbHoro opraHa MoP.

38. B uensax npenocTaB/eHNs rocy4apCTBEHHON YCyry AOMYCKaeTCs oCyLwecTBAeHMe NpuemMa 3aasutenen
Nno NpeaBapuUTENbHON 3annucn. 3anncb Ha NPUEM NPOBOANTCS MPX IMYHOM 0bpaLLeHUN 3aaBUTENS UK C
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NCNonb30BaHNEM CPeACTB TeNeOHHON CBA3M, a TakXe vyepes ceTb "MIHTepHeT", B TOM 4ncsie Yyepes
EQvHBIN nopTan.

B cnyyae HECOOTBETCTBUSA CBEAEHUIN, KOTOPbLIE CO0BLLMA 3a9BUTEb MPY NpeaBapuUTenbHON 3anmcK (3a
NCKIOYEHMEM OMEeYaTOK, rpaMMaTUYeCKMX OWNBOK), LOKYyMEeHTaM, NpeacTaBEHHbIM 3asBUTENEM NPY
JINYHOM NpueMe, NnpeBapuTesibHas 3anucb aHHYINPYeTCS.

Mpu ocyliecTBAeHNN NPeABapUTENIbHON 3anncK NyTeM AnYHOro obpalleHns 3asBMTENIO BbIAAETCA TanoH-
NOATBEPXXAEHUNE, COAepXaLLnin nHOPMaLIMIO O faTe 1 BpeMeHU NpeacTaBieHuns 3anpoca.

Mpw ocyliecTBAEHWUM NPeLBapPUTENIbHON 3anncy no TenedoHy 3asBuTento cooblaloTcs faTa U BpeMs
npreMa, a B C/lyyae, eciv 3as8BUTeNb COOBLNT aApec 3NEKTPOHHON NOYThI, Ha YKa3aHHbIN aApec Takxe
Hanpas/AeTCsA TaJloH-NOATBEPKAEHNE.

3anuch 3asaBUTeNIeN Ha onpedesieHHYo faTy 3aKaH4YMBaEeTCA 3a CYyTKM [0 HAaCTYMNJIeHNs 3TOW AaThl.

Mpw ocyLecTBNEHNUM NPEeABaPUTENIbHON 3anNnCy 3a9BMTE/b UHPOPMUPYETCS O TOM, YTO NpeaBapuTesbHas
3anuncb aHHYJIMPYETCS B CJy4ae ero HesiBKU Mo UCTeYeHnn 15 MUHYT C Ha3HaYeHHOro BpeMeHun npruema.
3aaBuTenb B Noboe BpeMs BnpaBe 0TKa3aTbCs OT NPeABapuUTEeNbHON 3anncu.

Mpuem 3asBMTENEN NO NPeLBapUTE/IbHON 3anucn oCyLLeCcTBAsSeTCS B TedeHne paboyero AHA B
COOTBETCTBUM C YCTAHOBNEHHbLIM FpauKoOM npremMa rpaxKiaH.

BeTepaHam Benukoi OTe4eCTBEHHOW BONHLI, MHBanuaam Bennkon OTe4eCcTBEHHON BOWHbI Npu
npeabsABIEHUN MU COOTBETCTBYIOWUX AOKYMEHTOB 06ecrneynBaeTcs BO3MOXHOCTb NMOAYy4YnTh
rocyfapCTBEHHYI0 ycnyry 6e3 npeaBapuTeibHON 3anucu, BHe o4epeau.

39. 3asBuTENb BNpaBe 06paTUTLCS 3a NPeAoCTaBNeHNEM FOCYAAaPCTBEHHON YCAyru Yepes
MHOrO(hYHKLNOHANbHBIA LLeHTP (B CJlyYae, ecin Mexay TepputopuasbHbiM opraHom MNOP 1
MHOTO(PYHKLMOHANbHLIM LIeHTPOM 3aKJIl04eHO CornalleHne o B3auMoLeNCcTBMM B COOTBETCTBUN C
MpaBunamun opraHn3aumm gesTesbHOCTM MHOrO(YHKLNOHAbHbLIX LEHTPOB NpefocTaBaeHuns
roCyfapCTBEHHbIX Y MyHUUUNAJbHbBIX YCAYT, YTBEPXXAEHHbIMU NOCTaHOBJIeHWeM [paBuTebCTBa
Poccuinickon ®epepaumm oT 22 aekabpsa 2012 r. Ne 1376 (CobpaHue 3akoHoAaTeNbCTBa Poccuinckonm
®epepaunm, 2012, Ne 53, cT. 7932; 2019, Ne 24, cT. 3085) (nanee - Mpasuna ot 22 gekabps 2012 r. Ne
1376), n nofadva yKasaHHOro 3aaBJieHNs NpeayCMOTPEeHa NepevyHeM rocyAapCTBEHHbIX U MYHULMNAIbHbIX
ycayr, npefocTaBiseMblX B MHOMO(YHKLMOHANIbHOM LIeHTpe, NpedyCMOTPEHHbIM CorflalleHneM).

Mpwn obpalleHnn 3a89BUTENS B MHOMO(YHKLIMOHANbHbLIN LEHTP NOCPEeACTBOM KOMMNEKCHOro 3anpoca
npenocTaB/ieHne rocyAapCTBEHHbIX YCNYT, YKa3aHHbIX B KOMMIEKCHOM 3arnpoce, opraHusyeTcs
MHOTO(YHKLMOHAIbHLIM LLEHTPOM MyTeM COCTaB/IEHUS 3a9BNeHNS 0 NPefoCTaBAEHUN FroCy[apCTBEHHOW
yCJlyrn B COOTBETCTBUM C MYHKTOM 76 AODMUHWUCTPATUBHOIO perfaMeHTa (fanee - 3asBfieHue,
COCTaBJIEHHOE Ha OCHOBAHWWN KOMIMJIEKCHOIr0 3arnpoca).

40. NMpepocTaBneHne rocyLjapCTBEHHON yCayry npefycMaTpmMBaeT 04HOKPAaTHOE B3auMoencTaeme
3a9BUTENA C AOJDKHOCTHLIMY NNLAMMU.

MpoAoIHKNTENEHOCTL B3aMMOAENCTBUA FPaXKAaHWHA C LO/MDKHOCTHBLIM JINLOM NpY NPeLoCcTaBAeHnn
rocylapCTBEHHON YCYrn He AOJKHA NpeBbllaTb BPeMS BbINOJHEHNS COOTBETCTBYOLLEN
AAMUHUCTPATUBHON NpoLesypbl, NpeayCMOTpeHHoe NyHKTaMn 49 n 52 AGMUHUCTPATUBHOIO pernaMeHTa.

VHble TpeboBaHWS, B TOM Y/UCSe YYnTbIBatOLLNE 0COBEHHOCTU NPefoCTaBeHNs FoCyAapCTBEHHOM YCayru
Mo 3KCTEPPUTOPUANLHOMY MPUHLUMUMY U 0COBEHHOCTN NPEAOCTABNEHNS FOCYAapCTBEHHON YCAYru B
3NEeKTPOHHON hopme

41. MpueM 3aaBuTeNen No BONPOCaM NpefoCcTaBeHUs rocyAapCTBEHHON YCAYrN TakxXe MOXeT
OCYLLLeCTBAATLCA AO/DKHOCTHLIM JIMLOM Ha Bble3LHOM NpuemMe rpa)kgaH, opraHn3oBaHHOM
TeppuTOopmasibHbIM opraHom MNoeP.

B oTOenbHbIX Cliydasax ons npuema 3asBuTenNemn, He UMEIOLLMX BO3MOXHOCTU MO COCTOSHMIO 340POBbS
0bpaTnTLCA B TEPPUTOPUanbHLIN opraH MNOP, ocywecTBNSeTCA BbIXOA (Bble34) LOMKHOCTHOMO AnLa K
MeCTy (PaKTUYeCKOro NPOXMBaHWNA rpaXKaaHnHa.
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42. 3anBuTenb BnpaBe 06paTUThLCA 3@ NPenoCTaBAEHNEM rOCYapCTBEHHON yCnyr B 060
TeppuTopmnancHbIn opraH MNOP B npeaenax Tepputopun Poccuinckon Pepepauun no Beibopy 3asasutens
HEe3aBMCMMO OT ero MecTa XuUTenbCcTBa (NpebbiBaHMA), PaKTUHECKOr0 NPOXXNBAHNS.

43. 3aaBuTeNb BnpaBe 06paTUTLCA 3@ NPeAOCTaB/EHNEM rOCyAapCTBEHHOW YCAYT B 3JIEKTPOHHOW hopMe
Yyepes EanHbin nopTan.

Mpw HanpaBAeHUN OOKYMEHTOB, HEOBXOAMMbIX ONS NPEeAOCTaBNEHNS rOCYJapCTBEHHON YCAYrK, 3asBUTENb
BNpaBe UCMO0Ab30BaTb MPOCTYIO 3NEKTPOHHYIO NOAMNNCH B C/lyYae, NpeayCcMOTPeHHOM NyHKTOM 2.1 MpaBsun
onpeLeneHns BUAOB 3/EKTPOHHON NOAMMNCK, UCNOSIb30BaHNE KOTOPbIX AonyckaeTcsa npu obpalleHnm 3a
NoJIyYeHNEeM rocyapCTBEHHbIX U MyHULMMANAbHbIX YCNYT, YTBEPXKAEHHbIX MOCTAHOBIEHNEM
MpaBuTenbcTBa Poccuinckon Pepepaumm oT 25 mioHs 2012 r. Ne 634 (CobpaHue 3akoHOAaTebCTBA
Poccuinckon ®egepaunn, 2012, Ne 27, cT. 3744, 2018, Ne 36, cT. 5623).

lll. CocTas, nocneoBaTe/IbHOCTb U CPOKW BbIMOJHEHNUS aAMUHUCTPATUBHBIX NpoLesyp (LenCTBun),
TpeboBaHWAa K NOPALKY WX BbINOAHEHUS, B TOM Yucie 0CODEHHOCTY BbIMOSHEHUS aAMUHUCTPATUBHbIX
npouenyp (LencTBUIn) B 3IN1eKTPOHHON hopme

I/Icqepnblsarou_\mﬁ nepeyvyeHb aaMNHNCTPATUBHBIX NMpouenyp, BbIMOJIHAEMbIX TEPPUTOPUAJIBHBIMWN OpraHaMin
Mnop

44, MpepocCTaBneHNe rocy4apCTBEHHON YCyrk BKAOYaeT B cebs cnepyowme agMUHUCTPATUBHbIE
npoweaypsi:

perncTpaumsa obpalieHus;

npenocTaB/ieHne NHGOPMaLUN 3asBUTENIO, B TOM YUCe B (hopMe BbINUCKK 13 PeaepasibHOro pernctpa
JNL, UMEeLWMUX NPaBo Ha NoJlyYyeHne rocyaapCTBEHHOW COLMaNbHOM MOMOLLN;

ncnpassieHne gonyLleHHbIX onevyaTokK " ownbok B BblAaHHbIX B pe3yJibTaTe npenocTtaBsieHnd
roCyAapCTBEHHOW YCAYrn LOKYMEHTaX.

AOMUHUCTPATMBHAs NpoLeaypa Nno perucTpaummn obpalleHus

45. OCHOBaHMEM 415 HaYana OCYLLECTBIEHNA aAMUHUCTPATMBHON NpoLenypbl ABndeTca obpalleHne
3a89BUTENA B TEppUTOPUaNbHLIA opraH M®P, B TOM Yucie no TenedoHy, C UCNOb30BAHNEM 31IEKTPOHHON
MoYThl TEpPpUTOPUAIbHOro opraHa MNOP n canta MOP.

46. Hem obpalleHns 3a NpefoCTaBeHNEM rOCYAapCTBEHHON YCAYr CHUTAETCA AeHb perncTpaunm
obpalueHuns 3aasuTens.

47. Pernctpaumsa obpalleHns ocywecTBASETCA LO/DKHOCTHBLIM INLOM TEPPUTOPManbHOro opraHa MNoP.

48. Mpu obpalleHnn 3a8BUTENS B TEPPUTOPMaNbHLIN opraH MNOP goKHOCTHOE L0 TEPPUTOPUAIIBHOIO
opraHa M®P peructpupyeT ero obpalleHne B XXypHasie yyeTa obpalleHnini TepputopmnansHoro opraHa MNoP.
49. Peann3auus agMUHUCTPaTUBHON NpoLeaypbl No perucrpaumm obpalleHns He AoKHa 3aHUMaTh Bonee
15 MUHyYT.

50. Pe3ynbTaToOM afMUHNCTPATMBHOW MPOLIEAYPbI ABASETCA perncTpauns obpalleHns B XypHae yyeTa
obpalleHnin rpaxaaH.

AIMUHUCTPATMBHAs NpoLeaypa Nno npefocTaBieHnio MHGopMaLMK 3asBUTENIO, B TOM Yucsie B hopMme
BbINUCKK 13 PefiepasbHOro PerncTpa anL, UMeoLLIMX NPaBo Ha NoJlyYeHrne rocyAapCTBEHHON COoLMaabHON
MoMoLL

51. OcHoBaHVeM AJia Havyasa aAMUHUCTPaTUBHOW NpoLeaypbl SBASETCA NOCTYNJeHNE B TEPPUTOPUASIbHBINA
opraH MN®P obpalleHns 3aaBMTENS, B TOM YUCe MO TenedoHy, C MCNOJIb30BaHNEM INIEKTPOHHON MOYThI
TeppuTopunanbHOro opraHa MN®P n canta MOP.

52. [oJXKHOCTHOE NNLL0 TeppUTOopuanbHoro opraHa MN®P npu anyHom obpalueHnn 3assutens nmbo
obpalleHunn no TenedoHy:

OTBEYaeT Ha MOCTaB/IEHHbIE 3a8BMTEJIEM BOMNPOCHI B COOTBETCTBUW C AENCTBYIOLWUM 3aKOHO4ATENbCTBOM
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Poccuinckon depepaunu;

NHOpMUPYET 3as8BUTENS 06 MHbIX (hopMax obpalleHns 3a rocyaapCTBEHHOW YCyrowm;

pa3bsACHAET NOPALOK NOAYy4YEHUS BbINUCKN N3 PefepasibHOro perncTpa auu, ymerLwmnx npaso Ha
noJly4eHune rocyfapCTBEHHON CoLManbHOM NOMOLLMN.

Mpw nMy4HoM obpallleHm No XXeNaHUo 3adaBUTENA OOJHKHOCTHOE MU0 TEppUTopManbHOro opraHa NopP
BblAET 3aABUTEO BINUCKY 13 PefepasbHOr0 pernctpa any, UMeLWnX npaBo Ha nosyvyeHune
roCcyapCTBEHHOW COLMaANbHON MOMOLLN.

Mpn 3TOM Bpemsa NpefocTaBAeHNs NHDOPMaLUN 3a8BUTENIO HE O0/KHO NpeBbiwaTb 15 MUHYT.

53. oJXKHOCTHOE NINLL0 MPU NMUCbMEHHOM 0BpallieHnn 3a8BUTENS, B TOM YMCSIE C UCMOJIb30BaHNEM
3/1eKTPOHHOIM NOYThl TeppuTOopranbHOro opraHa NOP n canta NOP:

FOTOBUT MUCbMEHHbIN OTBET 3a8BUTESI0, KOTOPLIN LO/MKEH Cofep)KaTb KOHKPETHbIE OTBETHI Ha
nocTaB/ieHHble 3as8BUTENEM BONPOCHI CO CCbIIKOW Ha HOPMaTWBHbIE MPABOBbIE aKThl, PEryanpyloLne
OTHOLLEHNS B Chepe NpefocTaBIeHNs rocy4japCTBEHHON coLmanbHON NOMOLLN B BuAe Habopa coumanbHbIX
YyCnyr, C yKasaHWeM npasa 3adaBMTeNS Ha NOJyYeHne CoLmnanbHbIX YCIYr B TEKYLEM rogy, CyMMbl CPeacTBs,
HanpaB/iIseMbIX Ha ONAaTy NpeaocTaBAeHNs COLManbHbIX YCayr, nopsaaka obpalueHns c 3asasneHnem ob
0TKa3e 0T NonyyeHns Habopa coumanbHbIX YCYT, @ TakXKe C 3as9BJIEHUSIMW 0 NPeLOoCTaBNeHUN,
B0306HOBNEHWW NpeaocTaBaeHNs Habopa coumanbHbIX yCyr.

OTBeT TeppuTopunanbHoro opraHa NOP gosmkeH cogepxxaTtb NHPOPMALIUIO O BO3SMOXHOCTY NOJyHEeHUS
BbIMUCKMN 13 OefiepaibHOr0 perncTpa auy, UMeKLLNX NpaBo Ha NoJlyvYeHne rocy4apCTBEHHON COLManbHOM
nomollu, B TepputoprasbHoM opraHe MNOP nnm MHOroYHKLNOHAIbHOM LIEHTPE, @ TaKXE B 3/IEKTPOHHOM
Buae vyepes EgnHbin noptan.

OTBeT TeppuTOpManbHOro opraHa MNOP Ha NncbMeHHOEe obpalleHne 3a8BUTENS, B TOM YUCSIE NOYYEHHOE C
NCNoNb30BaHNEM 3IEKTPOHHON MOYTbl TEPPUTOPUANLHOro opraHa NOP nan canta MNOP, HanpasnseTcs
3a58BUTENIO B MUCbMEHHON hopMe He no3gHee 30 KaneHAapHbIX AHEN CO OHS perncTpauum obpalleHms B
TeppuTopuanbHoM opraHe MNMOP.

OTBeT TeppuTOpManbHOro opraHa M®P Ha NMCbMeHHOE obpalleHne 3aSBUTENS HaMNpPaBSeTCs B
NMUCbMEHHON hopMe B COOTBETCTBMM C PEKBM3MTaMM agpeca, yKkasaHHoro B obpalleHnmn 3aaBuTens, nim
OTNPaBASETCA MO afpecy 3eKTPOHHON NOYTbl 3aSBUTENS, ecin obpalleHme Bblao Noy4YeHo B
3NEeKTPOHHOW hopMe.

Mpy OTCYTCTBUM B TEPPUTOPUANLHOM opraHe M®P nHpopmaumy, 3anpainsaeMon B obpallieHmm
3a59BUTENS, B MMCbMEHHOM OTBETE 3as8BUTEIIO YKa3blBalOTCA CNOCOBbLI 1 MECTO ee MojlyyYeHus.
MucbMeHHbIN 0TBET Ha obpalleHune, HanpaBieHHOEe 3adBUTENIEM B TEPPUTOPManbHbIN opraH MOP,
NoAMNUCbIBAETCA PYKOBOANTESIEM TEPPUTOPMAIbHOIO opraHa M®P, B KOTOpbIN Bbl10 HanpaBieHO
obpalleHune, nam ero 3amecTuTeneM, OTBETCTBEHHbLIM 3a MPeAO0CTaB/IEHNE rOCy4apCTBEHHON YCAYTIA.

B nMCbMEHHOM O0TBETE TEPPUTOPMANLHOro opraHa MN®P, HanpaBageMOM B TOM YMUC/E MO 3/1EKTPOHHON
noyTe, YKa3blBalOTCSH perncTpaLoHHbIe HoMepa, AaTa obpalleHuns n oTeeTa Ha obpalueHve B
COOTBETCTBUM C 3aMUCAMU XYpHana yyeTa obpalleHnin TeppuTopuanbHoro opraHa NOP, hamunnsg un
NHULMANbI [OMKHOCTHOMO JiMla TeppuTopuansHoro opraHa N®P, noaroToBMBLLIEro 0OTBET, HOMEpP ero
TenedoHa.

MopsiAoK OCYLLECTBAEHNS alMUHUCTPATUBHbIX MPOLEAYp B 3/1EKTPOHHON (hOpMe, B TOM YUCIE C
1cnosib30BaHNeM EguHoro noptana

54. Ons ocyllecTBNeHNa NpeaBapuTenbHOM 3anncK NocpeacTBOM EAMHOrO nopTana 3asaBuTenNto
Heo6Xx0AMMO yKa3aTb 3anpalimBaemble CUCTEMON faHHbIe, B TOM YuCe:

haMuanio, M4, 0TYECTBO (MocCaefHee - Npu Hannyum);

CTPaxoBON HOMep UHANBMAYANLHOMO IMLEBOr0 CHeTa 3aCTPaxoBaHHOMO NLLa;

HoMep TenegoHa;

agpec 3NeKTPOHHOM NOYTbI (MO »XenaHuo);
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Xenaemyto faTty u Bpems npuemMa.
Mpwn ocyLiecTBNEHNN NPeABapPUTENLHON 3anncy Yyepes EQuHbIn nopTan 3asasutento obecneynsaeTcs
BO3MO)XHOCTb pacrneyaTaTb TaJlOH-MOATBEPXKAEHNE, B C/ly4ae, eC/in 3a8BUTeNb coobwmT agpec
3N1EKTPOHHON NOYThI, HA YKa3aHHbIA agpec TakXKe HanpaBaseTcsa MHGopMaLns 0 NOATBEPXKAEHUM
npeaBapuTenbHOM 3anncK C YyKa3aHWeM AaTbl, BpEMEHU 1 MecTa nprema.

TeppuTopuanbHbii opraH NM®P He BnpaBe TpeboBaTb OT 3aABUTENS COBEPLLUEHUS NHbIX AENCTBURA, KpOME
NPOXOXAEHNS NAEHTUDUKALUN N ayTEHTU(DMKALMN B COOTBETCTBUM C HOPMATUBHbLIMY NPABOBLIMW aKTaMu
Poccninckon ®degepaunmn, ykasaHusa LM NMPMeMa, a TakXe npegocTaBieHns cBegeHunin, Heobxoammblix oas
pacyeTa ANTENLHOCTY BPEMEHHOIO MHTEPBaia, KOTOPbLIN HeobxoaMMO 3abpoHMpPOBaTL 415 Npruema.

55. Nopayva obpallleHns 3a9BMTeNEM OCYLLECTBASETCA NOCPEeACTBOM 3/IEKTPOHHOI0 3anpoca Ha noJiyyeHue
roCcyfapCTBEHHOM ycnyru Ha EQnHom nopTtane.

dopMunpoBaHMe 3anpoca OCyLLeCTBAAETCS NOCPEACTBOM 3aM0/HEHUS SINEKTPOHHOW (POpMbl 3anpoca Ha
EanHom nopTane 6e3 HeobXoANMMOCTY AOMNOAHUTENBHON ero noaayn B Kakon-nmbo nHom dopme.
3anosHeHue NoJsier 3NEeKTPOHHOM POPMbI 3arpoca OCYLLECTBASETCA aBTOMAaTUYECKN C UCMO/b30BaHNEM
CBEeLEHMI, pa3MeLLeHHbIX B (hefepanbHON rocyaapCTBEHHON NHGOPMaLMOHHON cncTeme "EgnHasa cnctema
NOEHTUPUKALUN N ayTEHTUDMKALMIN B MHGPACTPYKTYpe, obecneymnBatoLlen MHGOOPMaLMOHHO-
TEeXHOJI0rM4ecKoe B3aMMoAenCTBE NH(OPMALIMOHHbBIX CUCTEM, MCNOJIb3YeMbIX AN NpefoCTaBieHns
rOCYAAPCTBEHHbIX Y MYHULUNAAbHbLIX YCAYT B 3/IEKTPOHHOWN (hopme", CO34aHHON B COOTBETCTBUN C
nocTaHoBneHueM MpasBuTtenscTBa Poccunckon depepauun ot 28 Hos6pa 2011 r. Ne 977 "O henepanbHon
rocy1apCTBEHHON MH(OPMALIMOHHON cucTeme "EanHas cmcTemMa naeHTUgrKaumm n ayTeHTndnkaumm B
NHGPaCcTPYKTYype, obecneynsatoLLien MHGMOPMALMOHHO-TEXHOOMMYECKOE B3aUMOAEeNnCTBMe
NH(OPMALIMOHHbBIX CUCTEM, UCNOJIb3YEMbIX AN1A NpefoCTaBAeHNs rOCy LapCTBEHHbIX Y MYHULMNAJbHbIX
ycnyr B 3n1eKTpoHHon hopme" (CobpaHune 3akoHoaaTenbCTBa Poccuinckon ®epepauum, 2011, Ne 49, cT.
7284; 2018, Ne 49, cT. 7600) (nanee - eanHas cMCTeMa NAEHTUDUKALMMN N ayTEHTU(MKALNN), U CBEAEHNNA,
pa3MeLLeHHbIX Ha EQMHOM nopTane, B 4acTu, Kacalowencs ceegeHnin, OTCYTCTBYIOLNX B €4MHON cucTeme
NOEHTUPUKALUN N ayTEHTUDMKALNK.

56. Mpun npenocTaBneHUN BbINUCKU U3 PefepanbHOro perncTpa auy, MMeLWnX NpaBo Ha rnoayyeHune
roCyfapCTBEHHON COLMaNbHON NOMOLWK, Yepe3 EAMHbIN NopTan NpefyCcMOTPEHO aBTOMAaTU3NPOBAHHOE
BbINOJIHEHME CIeAYIOLNX NpoLeayp:

npuem 3anpoca B )opMe OOKYMEHTa B 3JIEKTPOHHON hopMme;

aBTOMaTM3MPOBaHHAsA CBEPKAa CBELEHU, COAEPKALLMXCA B 3anpoce, CO CBEAEHNAMM, COAEPXaLLUMACS B
defepanbHOM perncTpe Any, UMELLNX NpaBo Ha NoJly4yeHue rocyAapCTBEHHON COLManbHOM MOMOLLK;
OCYLLLeCTBJIEHNE B peXXMe peasibHOro BpeMeHu B ieHb NojaYym 3anpoca perncrpaumm anpoca B
3N1eKTPOHHOM XYypHane "cTtopus obpalyeHnin'.

B cnydae obpalieHuns 3asBuTeNs B (POpMe 3NEKTPOHHOIO AOKYMeEHTa AHeM obpalleHns 3a
npenocTaBfeHNEM roCyLapCTBEHHOM YCAYrn CHUTAETCA fAaTa NoLayvm 3/IeKTPOHHOro 3anpoca.

57. MpepocTasnieHne BbINUCKK 13 PefepanbHOro perncTpa auy, MeLmnxX Npaso Ha noayyvyeHne
roCyZapCTBEHHON COLMANbHON NMOMOLLM, OCYLLECTBASETCS B PEXMME PeasibHOr0 BPEMEHMN.

Bpems nonyvyeHus pesynabTtata rocyaapCTBEHHON YCAYrK onpenenseTcs BpeMeHeM MaluHHON 06paboTku
obpalleHmns 3a8BMTENS U COCTaBNseT He 6onee 10 MUHYT.

Bbinucka n3 ®efepanbHOro perncrTpa anL, MMeLWMX NpaBo Ha NoyYeHne rocyAapCTBEHHON CoLMaibHON
noMoLK, MOXXET BbITb MOy4YeHa 3aaBMTEIEM NOCPeACTBOM EAnHOro noptana.

Bbinucka n3 ®efepanbHOro perncTpa anL, UMeLWMX NPaBo Ha Noy4YeHne rocyAapCcTBEHHON CoLMaibHON
MOMOLLW, COLEPXMUT CNIeAYoLY0 MHopMaLmio:

AaTy POPMUPOBAHNA BLINUCKM U3 PefepanbHOro perucTpa auy, MMeLWnx npaso Ha NnosiyyeHune
roCyfapCTBEHHOW COLMaNbHON MOMOLLY;

CTPaxoBON HOMEP MHANBMAYANLHOMO INLEBOMO CHETA B CMCTEMEe 0643aTeNIbHOro NEHCMOHHOIO
CTpaxoBaHus;
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thamununio, ums, 0TYECTBO (NPU HaNNYMK) 3aABUTENS;

noJ 3asaBuUTENs;

AaTy POXOEHNA 3a9BUTeNS;

CBeEHUNA 0 KaTeropum (KaTeropusix) NoJyvyaTens exemecs4Hon 4eHE)XHOW BbiNAaThl, B COOTBETCTBUN C
KOTOpPOW (KOTOpPbIMKN) 3a89BUTE/Ib UMEET MNPaBOo Ha MNOyYeHNE roCy4apCTBEHHOW COLManbHON NOMOLLN;
CBeZleHMs 0 NoJly4aeMon rocyjapCcTBEHHON COLMabHOM NoMoLM B BUuAe Habopa coumanbHbIX YCyr B
TeKyLleM roay;

CBEAEHUS O Ha/IMYUK NpaBa Ha NoJlyYeHne roCyaapCTBEHHON CoLManbHOM NoMoLW B Buae Habopa
coumanbHbIX ycnyr ¢ 1 sHBaps clenylowero roaa.

3asBUTENb, HE MMEIKLWMIA NPaBa Ha NOJly4YeHUe rocyapCTBEHHON CoLManbHOM nomoLm B Buae Habopa
coumanbHbIX YCAyr, NoslyvyaeT yBeaoMaeHne o6 oTCyTCTBUM CBEAEHU 0 HeM B PefepanbHOM permcTpe
JIML, MEILWMX NPaBo Ha NoyyYeHne rocyapCTBEHHOWN COLMAaNbHON NOMOLLN.

58. 3aaBuTento obecneynBaeTCs BO3MOXXHOCTb OLEHUTb AOCTYMHOCTb M KAYeCTBO roCyAapCTBEHHON yCyru
Ha EgMHOM nopTane B COOTBETCTBUM C MYHKTOM 66 AOMUHUCTPATMBHOIO periaMeHTa.

MopsAoK NCNPaBAEHNS AOMNYLLIEHHbLIX ONEeYaToK 1 OLIMOOK B BblAaHHbIX B pe3y/bTaTe NpefocTaB/ieHns
roCyapCTBEHHON YCyr AOKYMEHTax

59. Beinucka n3 ®efepanbHOro pernucrpa auL, MMeLwmnx npaso Ha rnojayyeHne rocysapCTBeHHom
coumnanbHom nomoLn, HOPMMPYETCA B aBTOMATU3UPOBAHHOM PeXXMME Ha OCHOBAHUN AaHHbIX,
copepKalmxcs B MHPOPMaLMOHHbIX cucTemax MNMOP, n He npegycMaTpUBaeT PyYHOW KOPPEKTUPOBKN
LaHHbIX SO/KHOCTHbLIM JIMLLOM TeppUTOpMrasibHOro opraHa MNovp.

IV. ®opMbl KOHTPONSA 3a NPefoCTaBeHMEM FOCYAAaPCTBEHHON YCayru

MopapoK oCyLeCcTBAEHNA TEKYLLEro KOHTPOIA 3a Cob0aeHNEM U NCMIONHEHNEM OTBETCTBEHHbIMM
LOJDKHOCTHBLIMU ML @MW TEPPUTOPUANLHOro opraHa N®P nonoxeHnn ALMUHUCTPATMBHOIO periaMeHTa,
MHbIX HOPMaTWBHbIX NMPaBOBbLIX aKTOB, YCTaHaBAMBaoLWMX TpeboBaHWA K NpefoCTaBeHNto
rOCyfapCTBEHHOW YCAYTK, @ TakXe 3a NPUHATUEM UMM peLLeHniA

60. TeKyLLMI KOHTPOJIb 3a CObN0AEHNEM N UCMOSIHEHWNEM OO/KHOCTHbLIM JINLOM MOM0XKEHW
AOMUHUCTPATUBHOIO PerfiaMeHTa, MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, YCTaHaBAMBAOLWNX TPeboBaHUS K
npegocTaBeHN0 FOCYAapCTBEHHON yCayru (fanee - TeKYLWUA KOHTPOJIb), @ TakXe 3a NPUHATUEM LaHHbIM
AO/MKHOCTHBIM JINLLOM peLleHnin OCYLLeCTBAETCA PYKOBOAMTENEM TeppUTOpUaIbLHoro opraHa MNoP,
OTBETCTBEHHOr0 3a NPeAoCTaB/IEHME roCcyAapCTBEHHOM YCYIK, a Tak)Xe PyKOBOACTBOM
TeppuTopmasbHoro opraHa NoP°.

TeKyLNA KOHTPOJIb OCYLLIECTBSETCA Ha MOCTOSHHON OCHOBe (Mo UToram paboyero gHA) No AaHHbLIM
)KypHana yyeTa obpalleHuin B TeppuTopuasbHOM opraHe MNOP.

MopsaoK 1 NEPUOANYHOCTb OCYLLECTBIEHMS MJIAHOBLIX U BHEM/IAHOBLIX MPOBEPOK MOJHOThI 1 Ka4yecTBa
NpefnoCTaBNeHNs FOCYapCTBEHHON YCNyr, B TOM YMC/ie NOpSAoK U POPMbl KOHTPOJIS 3a MOJIHOTON U
Ka4yeCTBOM NpPeaoCTaBNeHUs roCyapCTBEHHOW YCayrit

61. B Lensx ocyLLecTBEHNS KOHTPONS 3a cobnofeHneM N UCNONHEHNEM LO/DKHOCTHbLIMU nLamu
TeppuTopuasbHbiXx opraHos MN®P nono)xxeHun HacTosAwero AAMAUHUCTPATUBHOMO perfamMmeHTa, NHbIX
HOpPMaTMBHbIX NPaBOBbIX aKTOB, YCTaHaBAMBaloLWMX TpeboBaHMA K NpefoCTaBAeHN0 roCyAapCTBEHHON
ycnyru (oanee - KOHTPOIb 3@ NPeAoCTaBIEHNEM rocyaapcTBeHHon ycnyrn), MOP n otaeneHns NOP moryT
NPOBOAUTL NPOBEPKM MOSHOTHI 1 Ka4eCTBa NPeLOoCTaBEHUS rOCYAAaPCTBEHHON YCAYrn TeppUTOpMabHbLIM
opraHoMm MOP (ganee - npoBepKn).

MpoBepKky OCYLLECTBAAIOTCA Ha OCHOBaHWUM akToB MOP 1 pacnopaanTesibHbIX JOKYMEHTOB oTAesieHni MOP.
MposepKku MOryT BbITb NIAHOBLIMY (OCYLLECTBAATLCA HA OCHOBaHUM NaaHoB paboTsl MOP 1 oTaeneHuin
M®P) n BHeNNaHOBLIMMK.
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[MnaHoBbIE NPOBEPKWN NMPOBOAATCA C NEPUOAMNYHOCTLIO OLMH pa3 B TPY rofa.

BHensaHoBbIE NPOBEPKM MPOBOAATCA Mo nopyyvenuto Mpencenatens MpasneHns NMOP, 3amecTutenen
Mpepcepnatens MNpasnieHnsa MNOP, NpaBoOXPaHUTENbHbLIX VN UHBIX YMOJHOMOYEHHbIX FOCYAapPCTBEHHbIX
OpraHoB 1 ynpasnsaLWmnx otaeneHnaMm MNOP. MpoBepka Tak)Ke NPOBOAUTCSA NO KOHKPETHOMY obpaLLeHnto
3aaBuUTeNA.

[MnaHoBbIE MPOBEPKN OCYLLIECTBATCA MO C/IEAYIOW UM HarnpaB/IeHNAM:

opraHm3auna paboTbl N0 NpefoCTaBAEHUIO FOCYLAaPCTBEHHON YCAYriA;

MOAHOTA U Ka4eCTBO NpefoCcTaBAeHNs roCy4apCTBEHHOW YCyru;

OCYLLECTBJIEHME TEeKYLLEro KOHTposA.

MpoBepKM TakxKe MOryT HOCUTb TEMaTUYECKUI XapaKTep.

Mpn NpoBepke MOryT paccMaTpMBaTLCA BCE BOMPOCHI, CBA3aHHbIE C NPefoCTaB/eHMeM roCy4apCTBEHHON
yCnyru.

MpoBepKM NPOBOAATCA C LIe/IbI0 BbISBJIEHUA Y YCTPAHEHWS HapyLLeHWiA Npy npefoCcTaBaeHnm
roCyfnapCTBEHHOW yCayru.

OTBETCTBEHHOCTb AO/KHOCTHbIX UL, TEPPUTOPUAbHLIX opraHoB MN®P 3a peweHnsa n gencTsems
(be3pencTBMe), NPUHMMaEMble (OCYLLIECTBASIEMbIE) UMUK B XO[€ NPeaoCTaBNeHNS TOCy1apCTBEHHON YyCayrn

62. [JoMKHOCTHbIE NiMLa TeppUTOpUabHbIX opraHoB MN®OP HeCyT NepCcoHasibHY OTBETCTBEHHOCTH 3a
npefocTaB/ieHne rocyfapCTBEHHON yCayru, cobniofgeHre Cpokos 1 NopsLka npefocTaBneHuns
rocyaapCTBEHHON YCAYII.

MepcoHasibHas OTBETCTBEHHOCTb AOJIKHOCTHLIX JINL, ONpenensieTcs Ux LOHKHOCTHLIMA UHCTPYKLMAMU,
63. MepeyeHb UL, OCYLLECTBAALWMNX KOHTPOb 3a NpefoCTaBfeHneM rocyAapCTBEHHOM YCayru,
yCTaHaBAMBAETCA BHYTPEHHUMWN pacnopsaanTenbHbeIMU OKYMEHTaMK (MpuKasamMmn) TeppuTopuansHoro
opraHa MOP.

64. [oJHXKHOCTHbIE ML NPY NPeAoCTaBIEHNN 3aABUTENI0 FOCYAapCTBEHHOW ycayru o6a3aHbl cobnoaaThb
YCI0BUS KOH(PUAEHLMANBHOCTM MHADOPMaLMK, [OCTYN K KOTOPOW OrpaHnyeH B COOTBETCTBUM C
3aKoHoZaTeNbCcTBOM Poccumnckon ®egepanmm 0 NepCcoHasbHbIX AaHHbIX UKW KOTOpasa cocTaBnseT
CNY>XebHYI0 NN NHYIO TalHy, OXPaHAEeMY0 B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM PocCUncKon
depfepaumm, N HECYT 3@ 3TO OTBETCTBEHHOCTb, YCTAHOBJIEHHYIO 3aKOHO4ATEebCTBOM POCCUINCKON
depepaumn.

TpeboBaHMA K NOPAAKY U hopMaM KOHTPOS 3a NPeaoCTaB/IEHNEM roCcy4apCTBEHHON YCYrK, B TOM Yucie
CO CTOPOHbI FpaXkAaH, ux 06 beaUHEHWIN 1 OpraHn3aLuni

65. TeppuTopmanbHbI opraH MN®P ocyLecTBASET NOCTOAHHbLIA KOHTPOb 3a NPefoCTaBleHNEM
roCyLapCTBEHHON yCayru.

TepputopuanbHbiMy opraHamMm MNAOP ocyLecTBASETCA aHaAn3 pe3ynbTaToB NPOBEAEHHbIX MPOBEPOK, Ha
OCHOBaHMM KOTOPOro NPUHUMAOTCS HeOBX04MMble Mepbl MO YCTPAHEHMIO HEAOCTATKOB B OpraHu3aumm
npenocTaBieHnsa rocyAapCTBEHHOM YCAYTU.

66. KOHTPOJIb 3@ NpeaoCTaBAEHNEM rOCYAapPCTBEHHON YCNYr CO CTOPOHbLI 3asBuTenen (06beanHeHnn,
OpraHu3aunin) ocyLLeCcTBAAETCS B MopsAaKe 1 hopMax, NpeayCcMOTPEHHbIX NOCTaHOBAeHeM MpaBUTeNbCTBA
Poccuinckon ®epepaumm ot 12 gekabpsa 2012 r. Ne 1284 "0O6 oueHke rpakaaHamum 3HeKTUBHOCTHY
AeATeNbHOCTU PYKOBOAUTENEN TEPPUTOPMAbHbLIX OPraHoB hefepasibHbiX OPraHoB MCMOAHUTENbHOW
BNACTM (X CTPYKTYPHbIX MOAPa3AeNeHNIn) N TEPPUTOPUAIbHBIX OPraHOB rocy4apCTBEHHbIX
BHEBOIXKETHbIX (POHAO0B (UX PErMOHaIbHbIX OTAENEHUI) C YHETOM KavyecTBa NpeaoCcTaBAeHNS
rOCYAapCTBEHHbIX YCAYT, PYKOBOAUTENEN MHOMO(PYHKLMOHAJIbHBLIX LIEHTPOB NpeaoCcTaBAeHNS
roCyAapCTBEHHbIX Y MyHULMUNAAbHbLIX YCAYT C y4eTOM KavyeCTBa OpraHun3aLnm npeaocTaBiaeHns
rOCYAapCTBEHHbIX Y MyHULMUNAAbHbLIX YCAYT, @ TakXXe 0 MPUMEHEHNUN pe3ynbTaTOB yKa3aHHON OLEHKMN Kak
OCHOBaHMA s NPUHATUA PELUEHU 0 LOCPOYHOM MpeKpaLleHnn NCMONHEHNS COOTBETCTBYIOWNMU
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PYKOBOANTENAMU CBOUX JO/KHOCTHbIX 06a3aHHoCcTen" (CobpaHue 3akoHomaTeNnbCTBa Poccuinckon
®epepaummn, 2012, Ne 51, cT. 7219; 2018, Ne 49, cT. 7600).

Mpy NpeaocTaBAeHUN 3a9BUTEN0 FOCYAAPCTBEHHOM YCAYTr O/KHOCTHOE NLO TEPPUTOPUANIBHOIO
opraHa M®P (paboTHMK MHOrOyHKLMOHaNLHOrO LIeHTPa) 0653aTenbHO NHGopMUpyeT ero o cbope MHeHNIA
rpakaaH 0 Ka4yecTBe NpefoCTaB/IEHHOM roCy4apCTBEHHON YCAYI U NpeasaraeT eMy NpeaocTaBuTb
abOHEHTCKMIA HOMEpP YCTPOMCTBA NOABMXXHON paanoTenedoHHON CBA3N ANs Y4acTMs B OLLEHKE KavyecTBa
npenocTaBieHNs roCcyAapCTBEHHOM YCAYTU.

B cnyyae oTka3a 3adBUTENSA OT OLEHKM KayeCTBa NpefoCTaBAeHNSA roCcyapCTBEHHON YCAYrn C
NCNonb30BaHWEM CPeACTB NOABUXHON paanoTenedoHHON CBA3M AO/KHOCTHOE NIMLIO TEPPUTOPUASIBHOMO
opraHa MOP (paboTHMK MHOrOyHKLMOHANLHOMO LIeHTPa) NpeasiaraeT MCNosib30BaTh 419 y4acTus B
YKa3aHHOWN OLleHKe TepMUHabHOE UM MHOe YCTPOMCTBO, Pacnosio)KeHHOe HENOCPeACTBEHHO B MeCTe
npenocTaB/ieHns pesysibTaTa FoCyAapCTBEHHOM YCAYTU (MPK HaANYUN TEXHNYECKNX BO3MOXXHOCTEN), nbo
OLEHNTb Ka4yeCcTBO NPeaoCTaB/IEHHON eMY FOCyAapCTBEHHON YCAYrK Ha CNeunann3npoBaHHoM canTe ("Baww
KOHTpOJb"), @ TakXe B JINYHOM KabnHeTe EgmHoro noprtana.

B cnyyae cornacus 3asBuTeNs Ha y4acTue B OLEHKE Ka4yeCTBa NpefoCTaBNeHNS roCyJapCTBEHHOM YCAYrn C
MOMOLLIbI0 YCTPONCTBA NOABVXXHOW paanoTenedOoHHON CBS3M 3a8BUTESb NPEeAOoCTaBNSAeT abOHEHTCKINI
HOMep yCTPOMCTBa MNOABVXHOW paanoTenedoHHON CBSA3M, KOTOPbIA COBMECTHO C KOHTAKTHbLIMW AaHHbLIMNA,
HeobX0AMMbIMI AN BbIBJEHUS €r0 MHEHWNS 0 Ka4eCTBe NpefoCTaBeHUS rOCYAapCTBEHHbIX YCIYT,
nepenaeTcs B aBTOMaTU3NPOBAHHYIO NMHDOPMALIMOHHYIO cucTemy "MHMOopMaLnOHHO-aHannTnyeckKas
CMCTEMA MOHUTOPUHIa KayeCTBa roCyAapCTBEHHbIX YCAYr", NoJ0)KeHNe 0 KOTOPO yTBEP)KAEHO NPUKa30M
MuHMCTEepCTBa 3KOHOMUYECKOro passuTtusa Poccunckon ®epepaumm ot 1 mapta 2013 r. Ne 114
(3apermcTprpoBaHo MMHMCTEPCTBOM toCcTuumn Poccuinckon ®epepauum 27 mapta 2013 r.,
perncTpaunoHHbIiin Ne 27904).

V. DocynebHbint (BHeCcyaebHbINn) nopsaaok o6xxanoBaHms pewweHnin n gencteni (bespenctensa) NOP u ero
TeppuTOopManbHbIX OPraHoB, NPefoCTaBAAIOWMX FOCYAAPCTBEHHYIO YCAYTY, @ TakXXe UX AO/DKHOCTHbIX JinL,

NHdopmaLus 0 NpaBe 3asBUTeENen (NnpeactaBuTenei) Ha nocyaebHoe (BHecyaebHoe) obxanoBaHue
AencTeun (bespencTems) n (Mnn) peweHnin, NPUHATLIX (OCYLLECTBJIEHHbIX) B X04e NpeaoCcTaBAeHNS
roCyapCTBEHHON YCAYyrn

67. 3adBUTENb MMEET NPaBOo Ha AocyaebHoe (BHecyaebHoe) o6xanoBaHWe peLIeHnin u oencTBniA
(6e3pnencTsma) TeppuTOopManbHbIX opraHoB MNM®OP, nX AOJKHOCTHBIX JNL, MHOFOYHKLIMOHANBHOIO LIEHTpa, a
Takxe paboTHUKA MHOrOYHKLMOHANBHOIO LIEHTPa Npu NPeaoCTaBAEHUN roCy4apPCTBEHHOW YCayrn
(nanee - xanoba).

OpraHbl rocy1apCTBEHHON BNACTW, OpraHn3aLun 1 ynosHOMOYEHHbIE Ha PacCMOTPEHME »Xanobbl AnLa,
KOTOPbIM MOXXeT BbITb HanpaB/ieHa xanoba 3asBuTens B nocyaebHom (BHecynebHoM) nopsake

68. B pocynebHom (BHecynebHoM) nopsifke 3adBUTENb BNpaBe 06paTUTLCS C Kanobon B MUCbMEHHOW
opme Ha ByMa)KHOM HoCUTeNe Uan B 3NEKTPOHHOW dopMe B MPP, TeppuTopmnancHblin opraH MNoP,
MHOr0)yHKLNOHANbHbIA LLeHTP IMb60 B COOTBETCTBYHOLLMUIA OPraH rocyapCTBEHHOWN BNacTuK (opraH
MeCTHOr0 camoynpasneHuns) ny6an4Ho-npaBoBoro 0bpa3oBaHns, ABAAIOWMNACS YHpeanTenem
MHOrohyHKLMNOHANLHOMO LIeHTpa (fanee - yypeanTtesib MHOroyHKLMOHANLHOM O LeHTpa):

B NN®P - Ha pelleHne n (unn) penctens (6e3nencTene) pykoBoanTeNs TePPUTOPMaIbLHOro opraHa MOP;
B BbILLECTOALWMNIA TEeppUTOpPMabHbI opraH MN®P - Ha peweHne n (nnn) agencrens (besgenctene)
pPyKOBOAUTENA U (MIM) AOMKHOCTHOIO INLLA HUXKECTOALWEr0 TEPPUTOPMANbHOro opraHa MoP;

K PYKOBOAMTENIO TEPPMTOPUaNbHOro opraHa N®P - Ha peweHune n (unn) gencteus (besgencreue)
OOJDKHOCTHOI0 Jinua TeppuToprasbHoro opraHa MNMovp;

K PYKOBOAMTENO MHOMO(PYHKLMOHANLHOIO LEHTPa - Ha pelleHuns n aenctaus (besgenctene) paboTHMKa
MHOrohyHKLMNOHANbHOIO LIeHTPa;
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K y4peauTento MHOroQyHKLIMOHaIbHOMO LeHTPa WK A0MXKHOCTHOMY NULLY, YNOJIHOMOYEHHOMY
HOPMaTMBHbLIM MPaBOBbLIM akTOM CybbekTa Poccuiickon degepaunu, - Ha pelleHns n 4encTBns
(be3pencTBme) MHOTOYHKLIMOHANBHOMO LieHTpa.

Cnocobbl MHHOPMUPOBAHMS FPaXKaaH 0 MOPsSAKE NoAaYu N PAacCMOTPEHMUS XKanobbl, B TOM Yuce ¢
1cnosib30BaHneM EguHoro noptana

69. MHdopmauma o0 nopsAake Nogadn n pacCMoTpPeHNSs Xanobbl pasMeLlaeTcs Ha NHPOPMALIMOHHbIX
CTeHAax B MecTax NpenoCcTaBfeHNs rocy4apCTBEHHbIX yCayr, Ha canTe MNOP, EguHom nopTane, a Takxe
npenocTaBaseTcs B yCTHoM popMe no TenedoHy 1 (1am) Ha nn4yHom npueme nnbo B NMCbMEHHON opme
MOYTOBLIM OTMPABJIEHNEM UJIN SNIEKTPOHHBIM COOBLLIEHMEM MO aapecy, YKa3aHHOMY 3asaBUTENEM
(NnpenctasuTenem).

MepeyeHb HOPMATMBHbLIX MPABOBbLIX aKTOB, PETYMPYIOLWNX NOPAAOK focyaebHoro (BHecyaebHoro)
00)Kal0BaHNS peLleHnii n 0encTBMin (be3nencTBms) opraHa, NPeaoCTaBASIOLEro roCcy1apCTBEHHYO
yCyry, a Tak)Xe ero fOo/DKHOCTHbIX nL,

70. Nopsigok gocynebHoro (BHecyaebHoro) ob)kanoBaHUs pelweHnin n oencTemin (besgencTens)
TeppuTopmnanbHoro opraHa N®P, npefoCcTaBNALWEro rocy4apCTBEHHYIO YC/Yry, a TakXe ero
LOJDKHOCTHbIX JIML, peryampyeTtcs:

®epepanbHbiM 3aKoHOM 0T 27 mionsa 2010 r. Ne 210-03;

noctaHossieHneM lMpasuTenscTBa Poccunckon ®epepaumm ot 16 asrycta 2012 r. Ne 840 "O nopsagke
nogayn n paccMoTpeHns xanob Ha peleHuns n gencteuns (besnencreune) henepanbHbIX OPraHoB
NCNOMHNTENLHOW BNACTW U NX AOJDKHOCTHBIX nL, hefepaibHbIX FOCYyAapCTBEHHbIX CYXaLluX,
LOJDKHOCTHbIX SN, FOCYyAapCTBEHHbIX BHEOIOAXETHbIX (DOHA0B Poccuinckon ®efepaLimm, rocyiapCTBEHHbIX
KOpMNopauuin, HafeNeHHbIX B COOTBETCTBUN C (hefepasibHbIMU 3aKOHaMMN NOSHOMOYUAMU MO
NpeaoCcTaBNEHNIO FOCYAAapCTBEHHbIX YCAYr B YCTAHOBIEHHON cdhepe AeATeNbHOCTU, U UX AO/MKHOCTHbIX
JIML, OpraHn3auni, NpeayCMOTPEHHbIX YacTblo 1.1 cTaTby 16 PenepansbHoOro 3akoHa "O6 opraHusaumm
NpenoCcTaBNeHNS rOCyAapCTBEHHbLIX U MyHULMMAAbHLIX YCAYr", n nx paboTHUKOB, a TakXe
MHOTO(PYHKLMOHAIbHbIX LLeHTPOB NPefoCTaBAeHNS roCyapCTBEHHbLIX U MyHULMMAAbHBIX YCAYT U UX
paboTHuKoB" (CobpaHune 3akoHodaTenbCTBa Poccuickon ®epepaumm, 2012, Ne 35, cT. 4829; 2018, Ne 25,
CT. 3696);

noctaHoBsieHneM lMpaButenbcTBa Poccunckon ®epepaunm ot 20 Hosbpsa 2012 r. Ne 1198 "O chenepanbHoOn
rocyLapCTBEHHON MH(OPMaLMOHHON cucTeMe, obecneymnsatoLlen npouecc gocynebHoro (BHecyaebHoro)
06>KanoBaHNS peleHnin n SencTemin (be3nencTens), COBEPLUEHHbIX NPY NPeaoCcTaBaAeHNN
roCyLapCTBEHHbIX U MyHUUMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenscTBa Poccuinckon ®epepaunn, 2012,
Ne 48, cT. 6706; 2018, Ne 49, cT. 7600).

71. NHopmauma o npaBe rpaxiaH Ha gocyaebHoe (BHecynebHoe) obxxanoBaHue gencteuii (be3nencreuns)
1 (Un) pelueHni, NPUHATLIX (OCYLWLECTBAEHHbIX) B X04€e NPeAoCTaBNeHNs rocyLjapcTBeHHON ycayru NOP,
TeppuTopuaabHbiMi opraHamu MNOP, nx 4OHKHOCTHBIMU AnL@MK, MHOFOYHKLUNOHabHBIMY LLIEHTpaMu, a
TakXe paboTHMKaMN MHOMOYHKLIMOHaNbHbIX LLEHTPOB, 06 opraHax, opraHM3aunax u amuax,
YMO/HOMOYEHHbIX Ha pacCMOTpeHne Xanobbl, HanpasieHHON B focyaebHoM (BHecyaebHOM) nopske,
cnocobax MHGMOPMMPOBAHMSA FPaXkAaH 0 NOPAAKE No4avm U PacCMOTPEHMS Kanobbl, B TOM Yncie C
Mcnonb3oBaHMeM EAMHOro nopTana, a Takxe nepeyHe HOPMaTUBHbLIX MPABOBbLIX aKTOB, PEryanpyLLNX
nopaaok nocynebHoro (BHecynebHoro) ob6xxanoBaHumsa pelleHnin n genctenii (besnencteus) NOP, ero
TeppuUTOpManbHbIX OPraHoB, X AO/MKHOCTHBIX WL, MHOrOQYHKLNOHANbHbLIX LEHTPOB, @ TakXe paboTHMKOB
MHOrohyHKLMNOHAaNbHbIX LEHTPOB, NoAaexXnT obsa3aTensHOMY pa3MelleHnto Ha EauHom nopTtane.

VI. OcobeHHOCTN BbINOJIHEHNSA aAMUHUCTPATUBHbLIX Npoueayp (AeNncTBUin) B MHOTO(YHKLIMOHAbHbIX
LeHTpax
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VicyepnbiBaoLWMNA NepeYeHb aAMUHNCTPATUBHLIX Npouenyp (AenCTBUiA), BbIMOHAEMbIX
MHOr0)yHKLNOHaNbHbIMY LIEHTPaMU

72. MpepocTaBneHne rocyaapCcTBEHHON YCAYrM B MHOrOYHKLMOHANbHOM LieHTpe BKJoYaeT B cebs
cnefywowmne agMUHUCTPaTUBHbIE MPOLLEaYpbI:

NH(OPMMPOBaHUE 3a9BMTENS O NOPSIAKE NPefoCTaBNEHNS roCyAapCTBEHHON YyCayru B
MHOTO(PYHKLMOHAIbHOM LIeHTpe, 0 X0e BbIMOJIHEHNS 3anpoca 0 NpefoCTaBeHUN Frocy 4apCTBEHHOW
yCNyrn, NO MHBIM BOMPOCaM, CBA3aHHbLIM C MPeA0CTaBEHNEM rOCYAapCTBEHHON YCAYrK, @ TakxXe
KOHCY/IbTMPOBaHMe 3asaBMTe/IeNn 0 NopsaaKe NpefoCcTaBAeHNs rocyiapCTBEHHON yCayru B
MHOIO(PYHKLMOHAIbHOM LIEHTPE;

npreM 3anpocoB 3as8BUTENSA O NPEeAOCTaBAEHUN FOCYAapCTBEHHOMN YCAYTN U NHbIX LOKYMEHTOB,
HeobXxoAMMbIX A5 MPefoCTaBeHNs roCyJapCTBEHHON yCayru;

hopMmnpoBaHME N HanpaBaeHNe MHOMOMYHKLIMOHANbHbLIM LLEHTPOM MEXBELOMCTBEHHOMO 3anpoca B
opraHbl, NpefoCcTaBASAoLLMe FOCY4apCTBEHHbIE YCAYTA, B MHbIE OpraHbl FOCYAapCTBEHHOW BAACTH, OpraHbl
MeCTHOr0 CaMOynpaBfeHNS 1 OpPraHn3aLny, y4acTBYyOLWME B MPeA0CTaBNEHNN FOCYAaPCTBEHHbIX YCYT;
BblJa4ya 3aABUTENI0 pe3ybTaTa NpefoCcTaBleHNs roCy4apCTBEHHOM YCAyr, B TOM YAC/ie Bblaaya
LOKYMEHTOB Ha 6yMa)XKHOM HocuTese, MOATBEPKAAIOLLNX COAEPXKaHNe 3IEKTPOHHbIX LOKYMEHTOB,
HanpaBieHHbLIX B MHOrO(hYHKLNOHANbHBIA LLEHTP N0 pe3yfibTaTaM NpefoCTaBleHNs roCyLapCTBEHHON
yC/yrn TeppuTopurasnbHeiMy opraHamu MOP, a Takxe BblAadva LOKYMEHTOB, BKJIIOYas COCTaB/eHNe Ha
ByMa)kHOM HOCUTEeNE 1 3aBEPEHNE BbIMUCOK N3 MHOPMALMOHHBLIX CUCTEM OpPraHoB, MPeaoCTaBAALLINX
rocyZapCTBEHHbIe YCAYri, ¥ OPraHoB, NPeLOoCTaBASIOWMX MYHULMNASbHBIE YCAYTY;

LEeNCcTBNA, HeobXxoanMble ANF NPefoCTaBAeHUS FOCYAapCTBEHHON YCAYr, B TOM YUC/Ie CBSI3aHHbIE C
NPOBEPKON AENCTBUTENbHOCTY YCUAEHHON KBAaNNMPULNPOBAHHON 3NEKTPOHHON NOAMWNCU FPaXXAaHWHA,
MCMoJib30BaHHON npu obpallleHnn 3a Nosy4eHneM rocyapCTBEHHOW YCAYTK, @ TakxXe C YCTaHOB/IEHNEM
nepeyHs CPefCTB yA0CTOBEPSIOLLMX LLEHTPOB, KOTOPbIE AOMNYCKAOTCA AN NCMOMb30BaHNSA B LLenax
obecneyeHns yKasaHHON NPOBEPKN 1 ONPeaenaoTCa Ha OCHOBaHNM YTBEPXKLAEMON OPraHoM,
NpPeaoCTaBNALWNM FOCYAaPCTBEHHYIO YCAYTY, MO COracoBaHnto ¢ depepansHoi cnyxbom 6e3onacHoOCTM
Poccuiickon ®epepaumm moaenu yrpos 6e3onacHoCT MHopMaLMM B MHOPMALIMOHHOW CUCTEME,
MCMNOJSIb3yeMon B Liesiax npueMa obpalleHnin 3a NosyyYeHneM rocyaapCTBEHHOM yCayru n (mnu)
npefocTaBNeHNs TakoW yCAyrn B COOTBETCTBUM C NYHKTOM 15 MpaBun pa3paboTkn u yTBEPXAEHNS
aOMWHUCTPATUBHBIX pernaMeHToB NpefoCcTaB/eHns roCy 4apCTBEHHbIX YCAYT, YTBEPXKAEHHbIX
nocTaHoBneHneM MpasBuTtenbcTBa Poccuinckon depepauum ot 16 mas 2011 r. Ne 373 "O paspaboTke u
yTBEPXAEHUN alMUHUCTPATUBHBIX PerjiaMeHTOB OCYLLECTBEHNA FOCYAapCTBEHHOr0 KOHTPOAS (Haza3opa)
M aAMWHUCTPATUBHBIX PErnaMeHTOB NpefoCTaBleHNs rocyjapcTBeHHbIx ycayr" (CobpaHue
3aKoHogaTenbcTBa Poccuinckon ®egepaumm, 2011, Ne 22, ¢1. 3169; 2018, Ne 46, cT. 7050).

AOMVHWCTPaTMBHAs Npouenypa no MHHOPMUPOBAHUIO 3asBUTENS O NMOpsaKe NPefoCTaBAeHNS
roCyLapCTBEHHOMN YCNyr B MHOr0(hyHKLIMOHaIbHOM LLEHTPE, 0 XOA€e BbIMOJIHEHNS 3anpoca o
NpefoCTaBNEHUN rOCYAAaPCTBEHHONW YTy, MO MHbIM BOMPOCaM, CBSi3aHHbIM C NPefoCTaB/IeHNEM
rOCYAAPCTBEHHOW YCNYTI, @ TaKXKe KOHCYNIbTUPOBAHME 3asBUTENEN O NOPSIAKE NPeAoCTaBNEHNs
roCYapCTBEHHON YCNYr B MHOrO(hYHKLIMOHAIbHOM LieHTpe

73. IH(hopMuMpoBaHue 3aaBMTeNS 0 NOpsakKe NpefocTaBieHns rocy1apCTBEHHON yCayri B
MHOrO(hYHKLNOHANbHOM LeHTPE, 0 XOA4E BbIMONHEHMS 3anpoca 0 NpefoCcTaBleHnn rocyjapcTBEeHHON
YCAYr WA 0 FTOTOBHOCTY LOKYMEHTOB, SBASAILLNXCS pe3ybTaTOM NpeaoCTaBieHNs rocyLapCTBEHHON
YyCAyru, oCyLWecTBAAETCA:

B XOLle IMYHOrO npueMa rpakaaHunHa;

no TenedoHy;

Mo 3N1EeKTPOHHON NoYTeE.

74. B cny4yae obpalleHns 3a8BUTENSA B MHOMOGYHKLIMOHA/IbHBIN LLEHTP C 3anNpocoM 0 pe3yibTaTe
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NpPenoCTaBNEHMS FOCYAapCTBEHHOMN YCAYri MOCPEACTBOM 3/IEKTPOHHON MOYThI MHOMO(YHKLNOHAbHBbIIA
LLeHTP HanpaBAsieT OTBET 3aABUTESIO He NO3AHee 04HOro paboyero AHs, CneayoLwero 3a AHEM MoSyYeHus
MHOT0(hYHKLIMOHA/IbHLIM LIEHTPOM YKa3aHHOM0 3amnpoca.

AOMUHUCTPATMBHAsA NpoLeaypa Nno npueMy 3anpocoB 3asBUTENS 0 MPeA0CTaBAEHUN rOCyAapCTBEHHON
YCNYTU N UHBIX IOKYMEHTOB, HEOOX0AMMBIX OS5 MPefoCTaBAeHMs TOCYAapPCTBEHHOW YCayru

75. OcHOBaHMEM gns Havyana agMUHUCTPATMBHONM NMpoueaypbl ABASeTCA M4yHoe obpalleHne 3a8BUTeNs B
MHOrO(hYHKLNOHANbHbIV LLeHTP 3a NpefoCTaBieHMeM rocygapCTBEHHOW YCayru, B TOM Ynucie nocpeacTBoM
KOMIMJIEKCHOr O 3arnpoca.

3aaBuUTENb MOXET 06PaTUTLCA B MHOTOMYHKLNOHAJIbHBIN LIEHTP Yepe3 NpeacTaBuTenNs.

OZHOBPEMEHHO C KOMMJIEKCHbIM 3anpoCoM rpakAaHuH NoaaeT B MHOMOMYHKLMOHAJbHBIA LEHTP CBEAEHUS,
LOKYMEHTbI 1 (1n) nHdopmauuio, Heobxoanmele oas NpeaoCcTaBAeHNS FOCYAAPCTBEHHbIX U (1K)
MYHMLMMNANbHbIX YCAYT, YKa3aHHbIX B KOMMJIEKCHOM 3aMpoce, 3@ UCKJ/IIYEHNEM OOKYMEHTOB, Ha KOTOPbIE
pacnpocTpaHseTca TpeboBaHMe NyHKTa 2 4acTu 1 cTaTbn 7 PepepanbHOro 3akoHa ot 27 mionsg 2010 r. Ne
210-P3, a TakXKe CBeAEHUIN, AOKYMEHTOB 1 (UnKn) MHPOPMaLIUKN, KOTOPbIE Yy FpaXdaHWHa OTCYTCTBYIOT U
AO/MKHbI 6bITb NONYYEHbI NO pe3ySibTaTaM NPeAoCTaBEHNS MHbIX YKa3aHHbIX B KOMMJEKCHOM 3anpoce
rOCYAApCTBEHHbIX U (MAKN) MYHULMUNANbHbLIX YCAYT.

76. B cooTBeTCTBMM C TPpebOBaHMAMN NPEAOCTaBIEHNS FOCYAAaPCTBEHHbIX YCYr B MHOMOYHKLNOHANbHbIX
LEeHTpax NpefocTaBieHnsa rocyAapCTBEHHbIX M MYHULMNAJbHbLIX YCAYT, yCTaHOBAEHHbIMK MpaBuiamMn oT
22 pnekabpsa 2012 r. Ne 1376, nucbMeHHOe obpalleHne, 3asaBfIeHNE, COCTaBIEHHOE Ha OCHOBaHUK
KOMMJIEKCHOr0 3aMpoca, a TakXXe CBeAeHNs, [OKYMEHThI U nHGopMauns, Heobxoanmble ans
NpPeaoCcTaBNEHNS TOCYAaPCTBEHHON YCAYru, MOryT BbiTb NPeACTaB/IeHbl MHOMOYHKLIMOHANbHBIM LEHTPOM
B TEpPUTOPUanbHbIA opraH M®P B 31eKTPOHHON hopMe Mo 3aLUNLLEHHBIM KaHanlaM CBS3M, 3aBEPEHHbIE
YCUAEHHOWN KBaJIM(PULMPOBAHHON 31EKTPOHHON NOAMNNCHI0 AOKHOCTHOrO NLLa MHOTOYHKLMOHAIbHOMO
ueHTpa. Mpn 3TOM OpuUruMHaibl HazBaHHbIX 0bpaLLeHUs], 3asBIEHNS, COCTABIEHHOO Ha OCHOBAHUK
KOMMJIEKCHOr0 3aMpoca, U AOKYMEHTOB Ha ByMa)kHbIX HOCUTENSX B TEPPUTOPMabHbIN opraH MNOP He
npeacTaBnAlTCS.

3asBNeHne, COCTaBNIEHHOE Ha OCHOBAHMMN KOMMIEKCHOM0 3anpoca, A0JKHO ObITb MoANNCaHo
YNOJIHOMOYEHHbIM PAabOTHNKOM MHOMO(YHKLIMOHAbHOMO LeHTpa, CKPENIeHO nevaThbio
MHOro)yHKLNOHaNLHOIO LIeHTpPa.

3asBneHuns, CoCTaBJIEHHbIE Ha OCHOBaHMUM KOMMJIEKCHOr0 3anpoca, a TakXXe CBefeHNs, LOKYMEHThI 1
NHopMauns, HeobxognMble AN NPEeAOCTABEHNS FOCYLAaPCTBEHHON YCAYri, HAaNPaBAsAIOTCS B
TeppuTopuasbHbIn opraH MPP ¢ NpnnoXeHnem 3aBepeHHON MHOMOYHKLNOHAbHbIM LIEHTPOM KOMWK
KOMMJEKCHOr0 3anpoca.

ALMUHUCTPaATMBHAs Npoueaypa no opM1POBAHMIO 1 HAMPABIEHMIO MHOrOYHKLIMOHAbHBIM LLEHTPOM
MEe>XBeZ0MCTBEHHOI0 3arnpoca B OpraHbl, MPeAoCTaBASIOWME FOCYAAPCTBEHHbIE YCYT W, B UHbIE OpraHbl
rocyapCTBEHHON BNAaCTU, OPraHbl MECTHOMO CaMOYMNPaB/IEHUS 1 OpraHM3aunm, y4acTByloLLme B
NpefoCTaBNEHUN rOCy AaPCTBEHHbIX YCyT

77. DopMUPOBaHUE U HAMpaB/ieHNEe MEXBEAOMCTBEHHOMO 3aMPOCa MHOrOMYHKLIMOHAbHBIM LIEHTPOM NP
NpefnoCTaBNEHNI rOCyAapCTBEHHON YCIYr B OpraHbl, MPefoCTaBAsoWMe rocy1apCTBEHHbIE YCYT I, B
NHbIE OpraHbl roCyapCTBEHHOW BACTW, OpraHbl MECTHOMO CaMOYMPaB/EHNS 1 OpraHu3aLuy,
y4yacTBYyloLLME B MPEAOCTABNEHNN FOCYAAaPCTBEHHbIX YC/IYT, HE OCYLLECTBASETCS.

AIMWHUCTPATMBHAA NPOLIeAYpPa NO Bbigaye 3asBUTEN0 pe3y/bTaTa NPefoCcTaBNeHUs rocy1apCTBEHHO
YyCNyru, B TOM YMCJIE MO BblAaye AOKYMEHTOB Ha ByMa)KHOM HoCcKTese, MOATBEPXKAAIOLLMX COAepXKaHne
3/1EKTPOHHbIX AOKYMEHTOB, HaNpaBAeHHbIX B MHOFO(YHKLIMOHAMbHbIA LLEHTP MO pe3ysibTaTaM
npefocTaBieHns rocy1apCTBEHHON YCAYrn TEpPUTOPUabHbIMI opraHamu M®OP, a Takxe Bblgaya
NOKYMEHTOB, BKJI04asi COCTaBJieHME Ha ByMa)KHOM HOoCMTese 1 3aBePeHe BbIMMCOK 13 MH(POPMALIMOHHBIX
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CUCTEM OpPraHoB, MPENOCTaABAALWMNX FOCYAaPCTBEHHbIE YCYII, Y OPraHOB, NMPELoCTaBASOLLMX
MYHULIMNAbHbLIE YCYT I

78. OCcHOBaHMeM AN HaYvasla aMUHUCTPaATMBHON NpoLelypsl ABASeTCA obpalleHne 3aaBuTens 3a
BbIMMCKOW 13 PefepasibHOro perncTpa auu, MMeLMX Npaso Ha noJlyvyeHne rocy4apCcTBeHHON COLNabHOM
NMOMOLLLN.

3asBuUTENb BpaBe 00paTUTLCA 3a NpefocTaBieHneM roCy4apCTBEHHON ycayr B ntobon
MHOTO(YHKLMOHAIbHBIN LIEHTP B Npeaenax TeppuTtopumn Poccuinckon ®epepaumm no BelIbOpy rpakaaHnHa
He3aBMCKHMO OT ero MecTa XUTeNbCTBa, MecTa NpebbiBaHNA, MecTa (haKTUYEeCKOro NPOXMBaAHUS UM MecTa
Hax0XXAEeHWs BbINJIaTHOro Aena B CJiyvae, eCnm Mexay TepputopuasibHbiMn opraHamu MNOP,
NpefoCTaBAAOWMMY FOCYLapCTBEHHYIO YCAYTY, U MHOTO(PYHKLMOHAJIbHBIM LLeHTPOM 3aKJI04eHO
corfaleHme 0 B3aMmMoaencTBmMm 1 nogada »xanobsl npegycMoTpeHa nepeyHeM rocyfapCTBEHHbIX U
MYHULUMANbHbIX YCAYT, MPefocTaBAseMbiX B MHOMO(YHKLMOHAIbHOM LIeHTpe, NpefyCMOTPEHHbIM
corlalieHmnem.

79. Mpwn obpalleHnn 3a9BUTENS B MHOTOMYHKLIMOHANbHBIN LEHTP 3a BhINUCKOW M3 ®efepanbHOro pernctpa
1L, MMEeLWUX NPaBo Ha NoJjlyYyeHne rocyfapCTBEHHOW COLManbHOM NOMOLLM, PaboTHUK
MHOr0(h)YHKLMNOHANbHOMO LIeHTpa NOCPEeACTBOM CUCTEMbl MEXXBEAOMCTBEHHOMO 3/IEKTPOHHOM O
B3aMMOAENCTBNA (hOPMUPYET MEXXBELOMCTBEHHbIV 3aMPOC U B PEXMME PeasibHOr0 BpEMEHU nosy4vaeT
OTBET, pacneyaTbiBaeT BbIMNCKY N3 PenepasibHOro perncTpa auu, MMeLmX Npaso Ha noJsiyvyeHne
roCyfapCTBEHHOW COLManbHON NOMOLLW, CTABUT WTAMM MHOMO(MYHKLMOHAJIbHOrO LeHTpa 1 neyaTb,
3aBepseT NOAMNUCHIO C ee pacluMMPOBKON 1 BPyYaeT ee 3asBUTeNI0.

MpPoLOMNKNTENBbHOCTb BbIMOHEHUS aAMUHUCTPATUBHON NPoLlefypbl HEe AOJKHA MpeBbiwaTh 15 MUHYT.

JencTeus, HeobxoanMble AN NPeLOCTaBAEHUS FOCYAAPCTBEHHON YCYr, B TOM YNCIE CBA3AHHbIE C
NPOBEPKON AENCTBUTENbHOCTM YCUIEHHOW KBaAUDULMPOBAHHON SNEKTPOHHOM MOANMWCYK 3as8BUTENS,
MCNOJIb30BaHHOW Npw obpalleHnn 3a NoJlyYeHNEM rocyjapCTBEHHON YCYrK, a TakXXe C YCTaHOBJIEHNEM
nepeyHs CPefCTB yA0CTOBEPSIOLLNX LLEeHTPOB, KOTOpble AONYCKAOTCA A1 NCMOb30BaHNA B Lienax
obecneyeHns yKkasaHHOW NPOBEPKM

80. [lencTBus, Heobxoanmblie ans NPefoCTaBAEHUS rOCYAAaPCTBEHHON YCAYri, B TOM YNCAE CBS3aHHbIE C
NPOBEPKON AeNCTBUTENbHOCTW 3NEeKTPOHHOW NOAMNUCY 3a9BUTENS, He NPefyCMOTPEHHbIE HAaCTOSALLNUM
AOMWHWUCTPATUBHBIM PErflaMeHTOM, MHOrO(YHKLIMOHAIbHBIM LLIEHTPOM He BbINOAHSAITCS.
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