O cTaHpapTax packpbiTua HopMauum cyobekTtamu
eCTeCTBeHHbIX MOHOMOJIMK, OCYLLECTBJAIOLWUMU AeATEeJIbHOCTb B
obnacTu okasaHusa ycayr CBA3m

MocTtaHoBneHme - Ne 30 - oT 17.01.2023 - MNpaBnTenbcTBoO Poccuinckon Genepauunn - fencteyeT 6€3 M3MeHeHUN

NMPABUTENIbCTBO POCCUACKOW ®ELEPALIN
MOCTAHOBJIEHNE
OT 17 AHBAPA 2023 . Ne 30
MOCKBA

O cTaHAapTax PackpbITUs MHPOPMaLUM CybbekTaMn eCTeCTBEHHbIX MOHOMOJINIA, OCYLLECTBISIOLLMMM
[EeATeNbHOCTb B 0671aCTN OKa3aHWUs yCayr CBs3n

B cooTBeTCTBUM C PefiepanbHbIM 3aKOHOM "O ecTeCTBEHHbIX MOHOoMoNMax" MNpaBUTeNsCTBO Poccuninckon
depepaumn NOCTaHOBAET:

1. YTBepAnTb Npunaraemsle CTaHAAPTHl PAaCKpbITUA MHOpMaLMM CyObeKTaMy eCTeCTBEHHbLIX MOHOMONNA,
OCYLLECTBASALWMMUN AeaTelbHOCTb B 0671aCTW OKa3aHusa ycayr CBA3N.

2. ®enepanbHOM @aHTUMOHOMOJILHON Cy)Xbe B 3-MECAYHbIN CPOK YTBEPAUTL (hOPMbI, CPOKMN U
NepuoaNYHOCTb PACKPbLITUSA MHOPMaLLMK, NpeayCMOTPEHHON NoanyHKTamMu "a", "6" n "3" nyHkTa 9
CTaHAapTOB PacKpbITNA MHOPMaLMM CybbekTamMy eCTECTBEHHbIX MOHOMOJNIA, OCYLLECTBAIOL UMY
LeATeNbHOCTb B 061aCTN OKa3aHUS yCyr CBA3M, YTBEPXKAEHHbLIX HACTOALWMUM MOCTAHOBNEHNEM, a TaKXe
npasusia 3aMoJIHEHNS YKa3aHHbIX (hopM.

3. MUHWUCTEepCTBY LUGMPOBOIro pa3BMTHA, CBA3MN 1 MaCCOBbIX KOMMYHMKaLmin Poccunckon denepaunm B 3-
MeCSYHbIA CPOK YTBEPAUTbL (POPMbI, CPOKM U NEPUOANYHOCTb PACKPLITUSA MHDOPMaLMK, NPesyCMOTPEHHON
noanyHkTamy "B" - "X" NyHKTa 9 CTaHAAPTOB PACKPbITUSA UHGOPMALMKN CyObeKTaMK eCTECTBEHHbIX
MOHOMONM, OCYLLECTBASAIOWNMUN AeATENbHOCTb B 061aCTN OKa3aHns yCayr CBSA3U, yTBEPXKAEHHbIX
HaCTOALLMM MOCTaHOBIEHNEM, a TaKXKe NnpasBuia 3arnoJIHeHNs YKa3aHHbIX (POpM.

4. MNpu3HaTb YTPATUBLLMMU CUNY:

noctaHoBneHue MNpasuTenscTBa Poccuinckon ®epepaumm ot 9 noHa 2010 r. Ne 401 "O cTaHpapTax
PacKpbITUA MHOPMaLK cybbekTamMy eCTeCTBEHHbIX MOHOMOJINIA, OCYLLECTBAALWMMA LeSTeIbHOCTb B
obnacTtun okaszaHua ycnyr cesasm" (CobpaHue 3akoHoaaTensCTBa Poccuinckon ®enepauun, 2010, Ne 24, cT.
3038);

NyHKT 530 nepeyHs HOPMaTUBHbIX NPABOBbLIX aKTOB 1 FPYMN HOPMATUBHbIX NPABOBbIX aKTOB
MpasuTenbcTBa Poccunckon denepalimn, HOPMATUBHBIX MPABOBbLIX aKTOB, OTAE/bHbIX MOJ0XEHNN
HOPMAaTMBHBIX NPaBOBbIX @aKTOB U Py HOPMaTMUBHbIX MPABOBbIX aKTOB (PefepasnbHbIX OPraHoB
NCNONHUTENbHOW BNACTU, MPaBOBbLIX aKTOB, OTAE/bHbIX MO/I0XKEHN NPaBOBbLIX aKTOB, FPYMNMN NPaBOBbIX
aKTOB MCMOJIHATENbHBIX U PacnopsagnTeNbHbIX OpraHoB rocyaapcTeeHHon saactu PCOCP n Coto3a CCP,
pelweHni FocyaapCTBEHHON KOMUCCUM MO paanovacToTaM, coaepxalmx obssatensHole TpeboBaHUS, B
OTHOLLEHUN KOTOPbIX HE MPUMEHSOTCS NOJoXKeHMs YacTen 1, 2 u 3 cTaTbn 15 GenepanbHoro 3akoHa "06
obs3aTenbHbIX TpeboBaHUAX B Poccunckon depgepauun” , yTBEP>XXAEHHOO NOCTAHOBIEHNEM
MpasuTtenbcTBa Poccunckon ®epepaumm ot 31 gekabps 2020 r. Ne 2467 "O6 yTBEPXAEHUM NEPEYHS
HOPMAaTWBHbIX NPaBOBbIX aKTOB U rPYMM HOPMATUBHbLIX NPaBOBbLIX aKTOB [paBUTENbLCTBa PocCcMncKowm
depepaLunn, HOPMATUBHBIX NMPABOBbLIX aKTOB, OTAEJbHbIX MON0XKEHUA HOPMATUBHbLIX MPABOBbLIX aKTOB U
rPynn HOPMaTMBHbLIX NPABOBbLIX aKTOB pefepalibHbIX OPraHoB UCMONHUTENLHOW B1IAaCTU, NPaBOBbLIX aKTOB,
OTAEeNbHbIX NOJIOXKEHUIN NPaBOBbLIX aKTOB, FPYMM NPaBOBbIX aKTOB UCMOJIHUTE/NbHbLIX U PacrnopsaanTesbHbIX
opraHoB rocygapcTteeHHon Bnactu PCOCP n Coto3za CCP, peweHunin FocyaapCTBEHHOW KOMUCCUN MO
pafano4acToTaM, CoaepKalLmx obsszaTensHble TPeboBaHNSA, B OTHOLIEHNN KOTOPbLIX HE MPUMEHSIOTCS
nonoXxeHus yacten 1, 2 n 3 ctatbu 15 GefepanbHoro 3akoHa "06 obsa3aTenbHbIX TpeboBaHUAX B
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Poccuinckon ®epepaumn" (CobpaHme 3akoHogaTenbCTBa Poccuinckon ®enpepaumm, 2021, Ne 2, cT. 471).

5. HacTosliee nocTaHOBMIEHNE BCTYNaEeT B cuny € 1 ceHTabps 2023 r.

6. CTaH4apTbl pacKpbITUSA MHpopMaLmm CybbekTaMn eCTeCTBEHHbIX MOHOMOINIA, OCYLLECTBAAIOLNMN
0edaTesibHOCTb B obnacTn okasaHus ycnyr CcBA3n, yTBepXXJeHHble HaCToAWNM NOCTaHOBJIEHNEM, ,EI,eI7ICTBy}OT
00 1 ceHTsbpa 2029 r.

MNpencenatens MpaBuTenscTea
Poccunckon ®epepauny M.MuwyctmH

YTBEPXXLEHbI

nocTaHoBNeHVeM lNpaBUTeNbCTBA
Poccuinckon ®epepauun

oT 17 anuBaps 2023 r. Ne 30

CTAHOAPTbI
PaCKpbITUA MHOPMaLKK CyObEeKTaMMN eCTECTBEHHbLIX MOHOMONIA, OCYLLLECTBSIOWIUMUN AEATEIbHOCTb B
06/1acTu 0KasaHWs yCayr cBssu

1. HacTosAwumin [OKYMEHT yCTaHaB/MBaeT COCTaB 1 MOPALOK PackpbiTUs nHdopmauun cybbekTamu
€CTeCTBEHHbIX MOHOMOJIMIA, OCYLLECTBASIOWMUMN feATeNbHOCTb B 061aCTu 0Ka3aHus ycayr obLefoCcTynHOM
371eKTPOCBA3Y M 06LLEef0CTYMNHOM NOYTOBOW CBA3W, B OTHOLLEHUN KOTOPbIX OCYLLECTBAAOTCA
rocygapCTBEHHOE PerynpoBaHme N KOHTPOJb (fanee - CybbeKTbl CTECTBEHHbIX MOHOMOJNN).

2. Mop packpbiTveM NHGOPMaLIMK B HAaCTOALLEM AOKYMEeHTe noHuMaeTcs obecneyeHue focTyna
HeorpaHM4YeHHOro Kpyra anL K MHOPMaLMKU O perympyemMon fesaTenbHOCTM CybbekToB eCTeCTBEeHHbIX
MOHOMOANMA HE3ABMCUMO OT LLeNN Noay4YeHUs yKasaHHOW nHdopMaLmn.

3. CybbekTaMm eCTeCTBEHHbIX MOHOMOMNIA MHGOPMALMA PaCKPbIBAETCS MyTEM:

a) onybankoBaHMsa Ha opULMaNLHOM CaiiTe CybbekTa eCTeCTBEHHbLIX MOHOMOJIMIA B UH(OPMaLMOHHO-
TeneKoMMYyHUKaunoHHow ceTun "NHTepHeT" (nanee - ceTb "MIHTepHeT") 1 (MAK) Ha MHOM OMLMANBHOM
cante, onpepensemomM MpaButenscTBoM Poccuinckon ®egepaumnm (ganee - ouumanbHbIn CanT);

6) onybnukoBaHWsa B opuLManbHbIX NeYaTHBIX CPeACTBaX MaCcCOBON UHGOPMaLUN Ha TEPPUTOPUSAX, Ha
KOTOPbIX CYyOBEKTbI eCTECTBEHHbIX MOHOMOJINA OKa3bIBAKOT peryanpyembie ycayru obLienocTynHom
3N1eKTPOCBA3N 1 06LLEeA0CTYMHOM NOYTOBOW CBA3W, HA KOTOPLIX OTCYTCTBYET AOCTYN K ceTu "HTepHeT"
(manee - opuumanbHbIe NeYaTHbIE N3LAHNS);

B) MpefocTaBaeHnsa 6ecnnaTHOM MHGOPMaL MK MO MMCbMEHHBIM 3anpocaM noTpebuTenen ycnyr ceasu, B
TOM YUC/ie B 3/1eKTPOHHOM BUE (fanee COOTBETCTBEHHO - NoTpebuTenu, 3anpochl).

4. NHdopmaums, nognexallas packpbiTuio, pa3MelleHHas CybbekToM eCTeCTBEHHbIX MOHOMOJIMIA Ha
BbiOpaHHOM UM ohMLIMaNbHOM CalTe, A0JKHA BbITh AOCTYMHa B Te4eHue 5 neT.

CybbeKTbl eCTECTBEHHbLIX MOHOMOAN 0693aHbl coobulaTh Mo 3anpocy noTpebutenen agpec ouLManbLHOro
canTa, rae pasMellaeTca UHhopMauus, noanexallas packpbITuLo.

Ha Tepputopusx, rae oTcyTCTBYyeT LOCTYN K ceTu "UHTepHeT", MHopMaLumns packpbiBaeTcs nyTeM
ony6srMKoBaHMS B opuLMaIbHbIX MeYaTHbIX N3AaHNAX B MOJHOM obbeme.

5. B cnyyae obpalueHus notpebutens K cybbekTy eCTeCTBEHHbIX MOHOMOAUIA C 3aNPOCOM TaKow 3anpoc
L0JKeH BbITb moanucaH notpebutenem n cogepxaTb Cnefylolime CBeAeHUs:

a) HaMMeHOoBaHWe opraHn3aumnmn, B KOTOPYIO HanpasaseTcsa 3anpoc;

6) hamunna, ums, oT4eCTBO (NP HaAMYKMKM) Anua, 0bpaTMBLLErocs C 3aNpocoM (HanMeHOBaHMe
IOPUANYECKOro NnLa);

B) NepeyvyeHb MHGOPMaLMK, B OTHOLLEHUM KOTOPOW NOAAH 3anpoc;

r) naTta obpaLleHns c 3anpocom;

4) cnocob nonyyeHus 3anpallnBaemMon UHGopMaL M (NocpeacTBOM NOYTOBOMO OTMNPAaBAEHMS, BblAauyn
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JINYHO noTpebuTento n (Mnn) HanpaeaeHNS SNEKTPOHHOr0 CO0DBLLEHNS) C YKa3aHMEM MOYTOBOrO U (1K)
3NeKTPOHHOr 0 agpeca.

6. CybbekT ecTecTBeHHbIX MOHOMOANIA He no3aHee 20 KaseHAapHbIX AHER CO AHS NOCTYMJIEHUS 3anpoca
npenocTaBnaeT NnoTpedbuTento COOTBETCTBYIOLLYIO MH(OPMaLIMIO COrnacHo n3bpaHHoMy noTpebutenem
cnocoby ee nony4yeHus.

B cnyyae ecnn 3anpawmnBaeMas notpebutenem nHdopmauus packpbita B Tpebyemom obbeme Ha
opmLManbHOM canTe, CybbekTbl eCTEeCTBEHHbIX MOHOMOANIA BNpase coobnTs noTpebuTtento agpec
ohmLManbHOro canTa, rae pasMeLleHa Takas MHpopmaumus. Ha Tepputopmsax, Ha KOTOPbIX OTCYTCTBYeT
[OCTYyn K ceTn "MHTepHeT", CybbeKTbl eCTECTBEHHbLIX MOHOMOMANIA coobLLatoT NoTpebuTento HaMMeHoBaHMe
N PEKBM3UTbI OPULMANbHBIX MeYaTHbLIX 34aHWNNA.

CybbeKThbl eCTECTBEHHbBIX MOHOMONMNA BEAYT PErMcCTPaLMIO 1 YHET 3anpocoB NoTpebutenen, a Takxe
XPaHSAT KOMWUM OTBETOB Ha 3anpochkl B Te4eHune 5 nert.

7. CybbeKTbl €CTeCTBEHHbIX MOHOMONNIA B Te4eHue 5 paboynx gHen co AHS onybankoBaHUs MHopMaLmm,
noAnexallen packpbITuo, COOBLLAIOT 0 ee pa3MeLleHnmn C yKa3aHneM agpeca opuLmnanbHoro canta (Ha
TEPPUTOPUSAX, HA KOTOPbLIX OTCYTCTBYET LOCTYN K ceTn "UHTepHeT", - C yKa3aHneM HauMeHOBaHWA 1
PEKBU3NTOB OPMLINANbHBLIX MEeYaTHLIX U34aHuI) heaepanbHbIM OpraHaM MCAOJIHUTENBHON BAacTH,
YMO/HOMOYEHHbIM OCYLLECTBAATb KOHTPOJIb 3@ COb0ieHneM CTaHAapTOB PackpbITUA MHPOPMALUN.

8. l3MeHeHns, KOTopble BHOCATCS B PACKPbITY0 MHPOPMaLMIO, NoANiexaT onybanKoBaHUIO Ha
omUMaIbHOM CaTe B Te4eHUe 5 AHeN CO AHA NPUHATUSA PELUEHNS 0 BHECEHUN N3MEHEHWI.

Ha Tepputopusx, Ha KOTOPbIX OTCYTCTBYET AOCTYMN K ceTn "MIHTepHeT", CyOBbEKTbl eCTECTBEHHbIX
MOHOMOJINA BHOCAT M3MEHEHMNSA B PACKPbITYI0 MHGOPMaLMO NyTeM nx onybamnkoBaHns B 0nLMaNIbHbIX
neYyaTHbIX N3JaHnax B TedeHne 10 gHen co AHA NPUHATUS pelleHns 0 BHECEHWNN N3MEHEHWNA.

9. PackpbITUO MOANEXNT cneaytowas nHopmauma B 061acT oKasaHWa yCnyr CBS3u:

a) Tapudbl, NpeaesibHble YPOBHU TapudoB (TapugHbIX NAAHOB) U YCA0BUSA X MPUMEHEHUS HMXKE
npeaesbHOro MakCMaabHOro YPOBHS, YCTAHOBIEHHOMO PErYANPYIOWMM OPraHoM, Ha YCIyrin
06LL1ef0CTYMHOW 3NEKTPOCBA3N 1 0OLLEeLOCTYMHON NOYTOBOW CBSA3U, B OTHOLLEHWNMN KOTOPbIX B COOTBETCTBUM
C 3aKOHoZaTenbLCTBOM Poccuinckon ®efepalmm oCyLLeCTBAAETCS rOCyapCTBEHHOE PErynpoBaHue;

6) OCHOBHbIE MOKa3aTeNn PUHAHCOBO-XO3ANCTBEHHOW AeATENbHOCTU CYObEKTOB eCTECTBEHHbIX
MOHOMONIA, B OTHOLLEHUN KOTOPOW OCYLLECTBAAETCA FOCYyAapCTBEHHOE perympoBaHue, BK0Yas
CTPYKTYPY OCHOBHbIX MPOU3BOACTBEHHBIX 3aTPaT Ha peasim3aunio peryanpyemblx yCnyr;

B) OCHOBHble NOTpebunTenbCKMe XapaKTEPUCTUKIN PErYANPYEMBIX YCAYT CyObeKTOB eCTECTBEHHbIX
MOHOMOJINA N NHOPMaLMs 06 X COOTBETCTBUN YCTaHOBNEHHBLIM TpeboBaHNSAM;

) Haan4me (OTCYTCTBUE) TEXHNYECKON BO3MOXXHOCTM JOCTYMa K PeryanpyemMbiM ycnyram cy6bLekToB
€CTeCTBEHHbIX MOHOMOJIMIA 1 MHOPMALIAA O perucTpaLmm n xofe peanusauny 3asBoOK Ha NpUcoeguHeHne
K MHPACTPYKTYpe CyObeKTOB eCTECTBEHHbIX MOHOMOJIMIA (0 3aKJIYEHHbIX AOrOBOPax O NPUCOEANHEHUN
CeTen 371eKTPOoCBA3N);

A1) YCNOBKS, Ha KOTOPbIX OCYLLLECTBASETCA OKa3aHne pPeryanpyembix yCayr cybbekTaMmn eCTeCTBEHHbIX
MOHOMONIA, W (MNK) YCIOBMS [OFOBOPOB O NPUCOEAUHEHNN K MHPACTPYKTYype CyObeKTOB eCTeCTBEHHbIX
MOHOMNOJINI;

€) NoOpPAAO0K BbIMOJHEHUS TEXHONOMNYECKNX, TEXHUYECKNX N APYrUX MEPONPUATUNA, CBA3AHHbIX C
NpUCoeLMHEHNEM K UH(PACTPYKTYpe CyObeKTOB eCTECTBEHHbIX MOHOMNONN (NpUCoeANHEHNEM CETEN
3/IEKTPOCBA3N);

)K) MHBECTULIMOHHbIE MPOrPaMMsbl (MPOEKTbI MHBECTULMOHHbLIX MPOrpaMM), BKJIlo4asa oT4eTbl 06 nx
peanunsaunu;

3) cnocobbl NpnobpeTeHns, CToMMocTb U 06beMbl TOBapoB (paboT, ycayr), HeobxoanMble AN OKa3aHMs
perynmpyembixX yCayr.

10. MepeyeHb UHopMaumnm, NogNEXKaLlen pacKpbITUIO B COOTBETCTBUN C MYHKTOM 9 HaCTOALLErO
LOKYMEHTa, SIBASETCSA NCHEPNbIBAOLLMM.
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11. HdopMauwms o Tapudax, NpeaenbHbIX YPOBHSAX TapnudoB (TapudHbIX MAaHOB) U YCIOBUAX NX
NPUMEHEHUS HUXKE NpPeaebHOr0 MaKCUMaJibHOr0 YPOBHS, YCTAHOB/IEHHOI O PEryNPYIOLWLNM OPraHoM, Ha
ycayru obLefoCTynHON 31eKTPoCBA3M 1 06LWwef0CTYMHON NOYTOBON CBA3N, B OTHOLLEHNM KOTOPbIX B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon ®efepaum oCyLeCcTBASETCA roCyAapCTBEHHOE
perynnpoBaHue, NOAJEXUT PacKpbITUIO He MeHee YeM 3a 10 aHen o BBeAEHUS TapudoB 1 COOEPXUT
cBeAeHnsa 06 yTBEPXXAEHHbIX Tapudax Ha:

a) NepecblIKy BHYTPEHHEN NNCbMEHHON KOppPeCcnoHAeHUMM (MOYTOBbLIX KapToYek, nucem, baHaeponen)
(oanee - NMMCbMeHHas KOPPECNoHAeHUMA);

6) nepenayy BHYTPEHHEN Teslerpammel;

B) yCAYrn CBS3M 4014 Lenen 3hupHOro TeNeBU3MOHHOM0 BeLLaHns 1 (Mnn) pagnoBeLLaHuns;

r) NnpenocTaBneHNe A0CTYMNa K CETU MECTHOWM TeNedOHHOWN CBA3WN HE3aBUCUMO OT TuMNa aboOHEHTCKOM NHUK
(MpoBOAHASA IMHNA NAW PANOANHNA) CETU PUKCUPOBAHHON TeNnedOHHON CBSA3M;

[l) NnpefocTaBieHne MeCTHOro TeneOHHOro coeanHeHns aboHeHTY (Monb30BaTeNtO) CETU UKCMPOBAHHON
TenedOHHOWN CBA3M ON5 nepenadn roaoCcoBon MHADOPMaLMKM, akCUMUIbHBIX COOBLLEHNI 1 AaHHbIX (Kpome
TaKCco(hoHOB);

e) npepocTaBneHne aboHeHTY B MOCTOSIHHOE MOJIb30BaHNE abOHEHTCKON NMHUN HE3aBMCMMO OT ee TUNa;
)K) NpefocTaBnaeHne BHYTPU3OHOBOIro TeNedOHHOro coegmHeHns aboHeHTy (Nofb30BaTeso) ceTu
(PUKCMPOBAHHOW TeslehOHHON CBA3N A5 Nepenayn ronocoBon MHdopMaumm, HakCUMUIbHbIX COOBLLEHWNIA 1
AaHHbIX.

12. HdopMaums 06 OCHOBHbIX NMOKa3aTenax PMHaHCOBO-X03ANCTBEHHON AeATEeNbHOCTU CYybbeKTOB
€CTEeCTBEHHbIX MOHOMOJINIA, B OTHOLLEHMNM KOTOPOW OCYLLLECTBASETCA FOCYAaPCTBEHHOE peryanpoBaHue,
BKJ1t04AA CTPYKTYPY OCHOBHbIX MPON3BOACTBEHHbIX 3aTPaT Ha peasn3aLnio peryampyembix ycayr,
COAEPXUT CBeeHns:

a) 0 rofoBon ByxranTepckon oT4eTHOCTM (ByxranTepckun 6anaHc 1 NPUNOXKEHNS K HEMY, OTYET O
(PUHAHCOBLIX pe3ynbTaTax);

6) 0 poxopax, NoJSyYEHHbIX 3@ OKa3aHWEe peryanpyemMblx yCiyr obuenoCcTynHOM 31EKTPOCBSA3MN U
0bLwenoCcTynHON NOYTOBON CBA3M (MO AaHHbLIM pa3fesnbHOro y4eTa 4OX0A0B M PacXxonoBs);

B) O pacxoAax, MOHECEHHbIX B CBA3WN C OKa3aHUEM peryanpyemblix ycayr obLiesoCTynHON 31eKTPOCBA3N 1
0bLwenoCcTynHON NOYTOBON CBA3M (MO AaHHbLIM pa3fenbHOro y4eTa A4OX0A0B M PacXo4oB), BKIOYaS:
06bIYHbIe BUAbI AEATENLHOCTH, 3a UCKJIIOYEHNEM aMOPTU3aLMN;

ornepaunoHHbIE PacXobl, CBA3aHHbIE C OMAATOW YCAYr, OKa3blBAaeMbIX KPeAUTHLIMU OpraHn3aumamu, a
TaKXXe pacxofbl, CBA3aHHbIE C y4aCTNeM B COBMECTHON AeATENbHOCTH;

r) 06 aMOpPTU3aLMOHHbBIX OTYUCAEHNAX, Pa3Mep KOTOPbIX OOJ)KEH COOTBETCTBOBATbL Pa3Mepy, yKa3zaHHOMY B
AOKyMeHTax ByxranTepCcKkon 0THEeTHOCTY;

[) 0 HaJlorax M NHbIX 06s3aTeNbHbIX NaTeXxax U cbopax, yniavyeHHbIX B COOTBETCTBUM C
3aKoHO4aTenbCTBOM Poccuinckon ®enepavmm.

13. MHdopMaums 06 0CHOBHbIX NOTPEOUTENBCKUX XapaKTEPUCTUKAX PErYINPYEMbIX YCIYr CybbeKTOB
€CTEeCTBEHHbIX MOHOMONIA N NX COOTBETCTBMM FOCYAAPCTBEHHbLIM U MHbIM YTBEPXAEHHbLIM CTaHAapTaM
Ka4yecTBa COLEPXMUT:

a) NepeyHn HopMaTUBHbIX NPABOBbLIX aKTOB, KOTOPLIMU YTBEPXXAEHbI NPaBUia 0Ka3aHNs COOTBETCTBYHOLLINX
yCAyr CBA3W, FOCYAAPCTBEHHLIX U MHbIX CTAaHAAPTOB (MPW HaAnyum);

6) cBeaeHMs 0 NOTPEBMTENBCKMX XapaKTePMUCTKaxX yCayr obLefoCTyMHON NOYTOBOW CBSA3U, BKOYas:
KOHTPOJIbHbIE CPOKU NEPECHIIKA MUCbMEHHON KOPPECMOHAEHLNN;

HOPMaTMBbI YaCTOTbl CHOpa M3 NMOYTOBLIX SALLNKOB, 0OMeHa, NePeBO3KM U AOCTAaBKN NMNCbMEHHON
KOPPECnoHAEHLMNK;

CBeLEeHMs 0 npefenbHOM Macce, ONYCTMMOM BAOXKEHWW, NpeaesibHbIX pa3Mepax NMCbMEHHON
KOPPeCnoHAeHUMK;

B) CBEAEHUS 0 NOTPEBUTENBCKNX XapaKTEPUCTMKaX yCayr obwenoCcTynHON 3N1eKTPOCBA3N, BKDYas:

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp. 4136



KOHTPOJIbHbIE CPOKU MPOXOXKAEHNA U [OCTABKN BHYTPEHHUX Tenerpamm;
KOHTPO/bHbIE CPOKMN YCTPAHEHNS MOBPEXAEHWI MO 3aBNEHNAM abOHEHTOB MECTHON TenetOoHHON ceTu;
HOPMaTMBHbIE CPOKM YCTAHOBEHNA MEXAYHAPOAHOro, MeXXayropogHoOro 1 BHyTPM30HOBOI0 TefedOHHOro
COeAMHEHNS C MOMOLLbIO TeNedoHNCTa;

) cBe4EeHWSA 0 COOTBETCTBUM Ka4yeCTBa OKa3aHHbIX YCyr rOCyAapCTBEHHbLIM U MHbIM CTaHZapTaMm (npu
Hanm4un).

14. HdopMaLma 0 HanM4mm (OTCYTCTBMU) TEXHUYECKOW BO3MOXXHOCTU AOCTYNA K PEryanpyemsiM ycayram
CyObEKTOB €CTECTBEHHbIX MOHOMOJIMIA, @ TaKXXE O PerucTpaunm n xoae peannsauun 3asBoK Ha
NPUCOeLMHEHNE K MHDPACTPYKTYpPe Cy6BEKTOB €CTECTBEHHbIX MOHOMONIA (0 3aKJIIOYEHHbLIX AOr0BOPax O
NpuUcoeMHEeHNN ceTeln 3NeKTPOCBA3N) COLEPXKUT CBEAEHUS:

a) 0 HaNMYUN He3aLeNnCcTBOBAHHON HOMEPHOW EMKOCTU Ha y3/1ax CBA3M CETU MEeCTHON TenedOoHHON CBA3M C
YyKa3aHMeM 30Hbl 06CyXMBAHNA Y3/10B CBA3N U HAJIMYUN HE3a4eNCTBOBAHHbIX aBOHEHTCKUX IMHUIA CBA3M,
COeAMHSIOLLMX MO/b30BaTENbCKOe 000pyA0BaHME C Y3/10M CBA3N (YKa3aHHas MHGOPMaLMs pacKpbiBaeTCs
Ha OCHOBAHWW 3aMpocoB NoTpebutenen);

6) o Nnopagke npegocTaBneHNs 4OCTYNa K yCayram MeCcTHOW, BHYTPM30HOBOM, MEXAYTOPOLHON 1
MeXAYHapo4HOW TenetOHHON CBA3N, BKIIKOYas:

nopsfok Beibopa onepaTopa CBA3M, NPeAoCTaBAAOLLEr0 YCAYT MEXAYHAPOLHOM N MEXAYrOpOLHON
TeneOHHON CBA3W, MPW Ka)KA40M Bbl30BE 1 Ha NOCTOSHHOW OCHOBE;

nopszok Belibopa 1 N3MeHeHUs TapugHOro nnaHa;

nepeyvyeHb MyHULUUNanbHbIX 06pa3oBaHnii, Ha TEPPUTOPUN KOTOPbIX HE MPeAoCTaBasaeTCs BbIOOp OTAEbHbIX
TapudHbIX NIaHoB;

B) O KOJIMYeCTBe NOAAHHbIX U peasn30BaHHbIX 3a8BOK Ha NpeaoCTaB/ieHne [oCTyna K CeTU MeCTHON
TenedoHHON CBA3N;

) 0 KONNYEeCTBE 3aK0YEHHbIX LOrOBOPOB O NPUCOEANHEHUN CETEN CBA3N.

15. NHdopmaums 06 ycnoBusix, Ha KOTOPbIX OCYLLIECTBASETCA OKa3aHWe Perympyemsix ycnyr cybbektamu
€CTeCTBEHHbIX MOHOMNOJINA, 1 (1K) 06 yCN0BMAX AOFOBOPOB O NPUCOEANHEHUN K UHGPACTPYKTYpe
CybbeKTOB eCTeCTBEHHbIX MOHOMOANA COLEPXKMNT:

a) CyLLeCTBEHHbIE YC/I0BMSA LOrOBOPOB 06 OKa3aHUM yCnyr CBS3u;

6) cyLleCcTBEeHHbIE YCI0BMA MPUCOEANHEHMNS CeTel SINEKTPOCBA3N, BKIOYas:

TeXHNYECKMe yCI0BMA NPUCOeaNHEHNS (YPOBHN MPUCOEANHEHNS, 0OBEM, MOPSAOK N CPOKM BbIMOJHEHUS
paboT No NpUCoefMHEHMNIO CETEN INEKTPOCBA3UN 1 X pacnpedenieHne Mexay onepaTopamMu ceTel CBA3N,
nopaaoK nponycka Tpaduka no CETAM 3/eKTPOCBA3N, MOPAAOK NPUHATUA Mep no obecneyeHnto
YCTONYNBOro OYHKLMOHNPOBAHNS CETEN CBA3N, B TOM YMCJIE B YPE3BbIHaNHbIX CUTYaLNSX);
3KOHOMUYECKMe YCI0BUSA NpUcoeauUHeHNs (MepeyeHb yCayr No NpucoeguHEHNI0 CeTeln 3N1eKTPOCBA3N U
yCyr no nNponycky Tpaduka (LeHbl Ha YKa3aHHble YCyru, NopsaoK pacyeTos).

16. HdopMaLma 0 nopaake BbINOJHEHNS TEXHONOM MYECKMX, TEXHUYECKUX U APYT1UX MEpPOonpUaTUR,
CBAA3aHHbIX C MPUCOEANHEHNEM K MHPPACTPYKTYpe CyOBEKTOB €CTECTBEHHbIX MOHOMOJINI
(NpucoeauHeHneM ceTeln 3N1EKTPOCBA3N), COAEPXKNT CBELEHUS:

a) 0 NopsagKe CornacoBaHNSA MPOEKTHO-CMETHOW AOKYMEHTaumMm, HeobXoaMMon ApyromMy X03aNCTBYOLWEMY
cybbekTy (onepaTopy CBA3M) ANS peanm3aunm YCTaHOBIEHHbLIX OMOBOPOM O MPUCOEANHEHUN 1
MeXXCeTeBOM B3aVMOAENCTBUN YCI0BMIN NPUCOEANHEHNSA CETEN 31eKTPOCBA3M U NPOoNycKa Tpaduka;

6) 0 nopaaKe OCyLWEeCTBAEHNA MOHTa)Ka 1 HaNa4Kn CpeacTB CBA3N, 00pa3yoLnX TOYKY MPUCOEANHEHNS, 1
NpUCOeLMHEHNS CETEN CBA3MN.

17. NHdopMaums 06 MHBECTULMOHHBIX MPorpamMmax (0 MpoeKkTax MHBECTULMOHHBIX MPOrpaMMm), BKJOYas
oT4eThl 06 X peannsaunn, COLEPXUT CBEAEHNS:

a) 0 uensx v 3afla4ax UHBECTULMOHHON NPOrpammsl;

6) 0 pa3mepe NPOrHo3npyeMbix NOTPeOHOCTEN B (hMHAHCOBLIX CPEACTBAX AJ1A peannsauum
WNHBECTULIMOHHON NPOrpamMMbi;

Cka4aHo Ha canTe «3aKoHbl PO» — https://actrf.ru Ctp.5u36



B) 06 OLleHKEe 3KOHOMMNYECKOW 3hPEeKTUBHOCTM NPOrpamMMmbl;

r) OTYET 0 peann3aunn NHBECTULMOHHON NPOrpamMMmsbl, B TOM YMCJIE O COBOKYTMHbIX 3aTpaTax Ha ee
peanu3auuio.

18. MHopmaums o cnocobax npnobpeteHns, ctoumocTn 1 06 obbemax ToBapos (paboT, ycnyr),
HeobXxoaMMbIX 4N OKa3aHUS peryanpyemMbixX yCIyr, COAEPXMNT CBEAEHNS:

a) o BMaax (rpynnax) ToBapoBs (paboT, ycnyr), HeobXxoaMMbIX ONs OKa3aHWUs yYCIyr CBA3u, npuobpeTaemMbix y
APYTUX IOPUANYECKMX TNL Y MHOUBMAYANbHBIX MPeanpuHUMaTenen;

6) 06 obbemax npnobpeTaembix ToBapoB (paboT, ycnyr);

B) O CTOMMOCTU NpuobpeTaembix TOBapoB (paboT, ycayr);

r) o cnocobax npnobpeTeHmnsa ToBapos (paboT, yCayr) NPUMEHNTENbHO K KaXX40My BUAY (Frpynne) aTux
ToBapoB (paboT, ycnyr), B TOM Yncne 06 ycnoBmax npoBeneHns OTKPbITbIX TOProB (KOHKYPCOB, ayKLIMOHOB).
19. MNMpu packpbITUK CBEAEHNIN 06 MHBECTULMOHHBLIX NPOrpaMMax yKa3blBaeTCs CyMMa WHBECTULMIA B LIESIOM
no NporpamMe 1 rno ee pasaesam C pasfeseHneM Ha MOAEPHM3ALMIO U Pa3BUTUE CPEACTB U CETEN CBA3MN.
20. Ecniv cybbeKTbl eCTECTBEHHbLIX MOHOMOMNA (HOPMUPYIOT HECKOLKO MPOrpamMm (MHBECTULMOHHASA
nporpamMMa, NporpaMMa PeKOHCTPYKLIMM U Op.), B KOTOPbIE BKJIOYEHbI 00 bEKTHI MHBECTULINIA,
pacKpblBaloTCA cBeAeHns 060 BCeX MporpamMmax C yka3aHueM 06beMOB MHBECTULMIA MO KaXX 40N U3 HNX.
Ecnn cybbekTaMm eCcTeCTBEHHbLIX MOHOMONI OCYLLECTBAAIOTCA MHBECTULMUKN, KOTOPbLIE O4HOBPEMEHHO
3aTparvBaloT pPeryanpyemMbie 1 Heperyanpyemole BUAbI AEATENbHOCTMW, U KOPPEKTHOE OTHECEHME NX YaCTH
Ha peryanmpyemsbiin BUI OeATENbHOCTM HEBO3MOXXHO, CBEEHMSA O TaKOro poja UHBECTULNAX PAaCKPbIBAOTCS
MOJIHOCTbIO C COOTBETCTBYHOLLMMU KOMMEHTAPUSMU,
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