006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
npepnoctaBsieHus MMHUCTEPCTBOM CBA3M U MAaCCOBbIX
KOMMYHuKauun Poccunckon depepaumm rocyaapcTBeHHOM
YCAYryu NO NOATBEP)XAEHUIO NOAJIMHHOCTU 3JIEKTPOHHbIX

UM pPOBLIX NOANUCEN YNOJIHOMOUYEHHbIX JIUL, YAOCTOBEPSAIOLLUX
LLEHTPOB B BblAaHHbIX UMU cepTUdUKATaX KJIIOYEen noanucen

Mpuka3s * Ne 360 - 0T 28.12.2011 - MMHNCTEPCTBO CBA3M Y MAaCCOBbIX KOMMYHUKaLMIA * YTpaTua cuiy

MPUKA3

MuWHUCTEpPCTBa CBA3MN 1 MAaCCOBbIX KOMMYHUKaLA

Poccuiickon ®epepaimu

oT 28 nekabpsa 2011 r. N 360 O6 yTBepxAeHU AODMUHUCTPATUBHOIO perfaMeHTa NpeaocTaB/ieHuns
MWHNCTEPCTBOM CBA3M Y MacCOBbIX KOMMYHUKaLWA Poccunckon @efepauunm rocyaapCTBEHHOM yCayr no
NOATBEPXXAEHMIO NOAJNHHOCTY 3NEKTPOHHBIX LM POBLIX MOAANCEN YNOAHOMOYEHHbIX L
YL0CTOBEPSAIOLLNX

LEHTPOB B BblAaHHbIX UMW cepTUdUKaTaX KtoYen nognmcen

3aperucTpupoBaH MuHiocTtom Poccum 15 mapTa 2012 .

PernctpauunoHHbin N 23492

B cooTBeTCTBUM CO cTaTben 10 PepepanbHOro 3akoHa ot 10 aHBaps 2002 r. N 1-®3 "O6 3n1eKTpoHHON
umndposon nognucn" (CobpaHune 3akoHoaaTenbCTBa Poccuinckon ®enepauun, 2002, N 2, cT. 127; 2007, N
46, cT. 5554) n Mpasnnamu pa3paboTku 1 yTBEPXKAEHNS aAMUHNCTPATUBHbIX PErn1amMeHToB
npefocTaBieHnsa rocyAapCTBEHHbIX YCAYT, YTBEPXKXAEHHbIMU NOCTaHOBeHWeM MpaBuTenbCcTBa POCCMICKON
®epepaumm ot 16 maa 2011 r. N 373 (CobpaHue 3akoHodaTenbcTBa Poccuinckon ®epepaumm, 2011, N 22,
CT. 3169; N 35, cT. 5092), B Lenax COBEPLUEHCTBOBAHMA AEATENbHOCTU MMHUCTEPCTBA CBA3U U MaCCOBbIX
KOMMYHUWKaLuin Poccninckon ®efiepauum nprkasbiBato:

1. YTBEpANTb NpuaaraemMbli AGMUHUCTPATUBHbBIA periaMeHT npegocTaBneHns MUHUCTEPCTBOM CBA3N U
MaCCOBbIX KOMMYHMKauUmin Poccunckon ®egepaumnm rocyaapCTBEHHOW YCAYrn No NOATBEPXKAEHNIO
NOAJVHHOCTY 3NEKTPOHHbIX LMPPOBLIX MOAANCEN YNOAHOMOYEHHbIX UL, YAOCTOBEPSAOLWMNX LLEHTPOB B
BblAA@HHbIX UMUK CepTURUKaTaX KJOYen nognmcen.

2. Mpn3HaTb yTPaTMBLUUM CUAy NPUKa3 MUHUCTEPCTBA CBA3W 1 MAaCCOBbIX KOMMYHMKaLMi Poccuiickom
®epnepaumm ot 10 nona 2009 r. N 92 "06 yTBepXaeHUN AGMUHNCTPATUBHOIO periaMeHTa
npenoctaBneHnsa OefepasibHbIM areHTCTBOM MO MH(POPMaLMOHHBIM TEXHOMOMMAM FOCYAapPCTBEHHOW YCyru
Mo NOATBEPXXAEHWNIO MOAJIMHHOCTM 3NEKTPOHHbIX LUGPOBbLIX NOANNCEN YNOAHOMOYEHHbIX JINLY
YOO0CTOBEPSIOLWMX LEHTPOB B BbIAAHHbLIX UMUK cepTudukKaTax Kaden nognmcen” (3aperncTpuposaH B
MuHncTepcTse tocTuumm Poccuinckon ®Pepepaunn 2 okTabps 2009 r., pernctpaumoHHbin N 14953).

3. HanpasuTb HaCTOALWMIA NMPMKa3 Ha rOCYAapPCTBEHHYIO perncTpaumtio B MMHMCTEPCTBO OCTMLNN
Poccuickon ®epepaumu.

MuHncTp W.0.LLérones

MNpunoxeHune

AIMWHNCTPATWBHbIN PETTAMEHT npepocTasienns MUHUCTEPCTBOM CBS3M U MAaCCOBbIX KOMMYHMKaLIUI
Poccuinckon degepaunm rocyfapCTBEHHON YCAYr Mo NOATBEPKAEHUIO NOAJIMHHOCTUN 3NEKTPOHHbIX
LMDPOBLIX MOAMMCEN YMOIHOMOYEHHbIX JINLL

YO0CTOBEPSOLWMNX LEHTPOB B BblAaHHbLIX UMW

cepTudmkKaTax Kayen nognmcen

|. O6Lme NonoXxeHns
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MpeameT perynmpoBaHna AGMUHUCTPATUBHOMO periaMeHTa

1. MpeameTOM perynmpoBaHns AGMUHUCTPATUBHOMO perjiaMeHTa NpefocTaBiaeHns MUHUCTEPCTBOM CBSA3U
N MacCoBbIX KOMMYHUMKaLnin Poccuinckon ®epepaumm rocy4apCTBEHHON yCAyr Mo NoATBEPXKAEHMNIO
NOAJIMHHOCTY 3NEKTPOHHbIX LUPPOBLIX MOAMMCEN YIOIHOMOYEHHbIX UL, YA0CTOBEPSIOLLNX LIEHTPOB B
BblAAHHbIX UMW CepTUGMKaTax KJIl0Yen NoANUCen SBNSeTCS:

NopsiioK B3aMMOOeNCTBUSA 3adaBUTENS U MUHNCTEPCTBA CBA3M M MAaCCOBbLIX KOMMYHUKaLMin Poccninckon
®epepaunm (Banee - MMHKOMCBA3b Poccun) npy NnpefocTaBAeHUN FOCY AapCTBEHHON YCyr Mo
NOATBEPXXAEHMIO NOAJMHHOCTY 3NEKTPOHHBIX LM POBLIX MOAANCEN YIOAHOMOYEHHbIX L
YyOOCTOBEPSAIOWMNX LIEHTPOB B BbIAAHHbIX UMW CEPTUDUKATAX KOYen nognmcen (ganee - rocyaapCTBeHHas
ycnyra);

CPOKMN N NOCNef0BaTEeNbHOCTb AeNCTBUI (AAMUHUCTPATUBHBIX NPOLEeayp), NCNOAHSEMbIX LOJHKHOCTHbLIMU
anuamm MnHKoMCBA3WM Poccumn npy NnpefocTaBAeHUN FOCY AapCTBEHHOWN YCayTi.

Kpyr 3asButenen

2. B kayecCTBe 3aa9BMTENS U NONyYaTens (fanee - 3a8BUTENb) pe3ynbTaTa NpefoCTaBaeHns
rOCYyAapCTBEHHOW YCAYr N0 NOATBEPXKAEHNIO MOAMHHOCTY 3/IEKTPOHHbIX LUDPOBLIX NOANMMCEN
YMOMHOMOYEHHbIX JIML, YAOCTOBEPSAIOLLNX LLEHTPOB B BblAAHHbIX UMW CEPTUGMKATaX KIKOYENn Noanucen
BbICTYMAKOT (hM3M4eCcKme nuua, opraHnsauum, penepasibHbie opraHbl FoCyAapCTBEHHOW BAACTH, OpraHbl
rocyapCTBEHHON BNacTh cybbekToB Poccuickon denepauny n opraHbl MECTHOrO CaMOyrMpaB/eHUs.
TpeboBaHMs K MOPSLAKY UHGOPMUPOBAHUS 0 NPeaoCTaBAeHNN

roCyapCTBEHHON YCAYyrn

3. MopafoK NHGOPMMPOBAHUS 0 MPEAOCTaBAEHNN FOCYAAaPCTBEHHON YCAYTU.

3.1. UHdopMauus o npefoCTaBAeHnW rocyJapCTBEHHON YCAYrn NpefoCcTaBAseTCca C UCMNob30BaHNEM
NHMOPMaLMOHHbLIX CTEHA0B, MO CMPaBOYHLIM TenedoHaM, Ha ounLmnaibHOM canTe MnHKoMcBA3n Poccun B
NH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn MHTepHeT (fanee - opuLlmnanbHbIn MUHTEPHET-CANT), a
Tak)Xe yepes rocyaapCTBEHHYO MHHOOPMaLIMOHHYI0 cncTeMy "EOUHBIN NOpTan roCyaapCTBEHHbIX 1
MYHULMMNANbHBIX YCNYT (DyHKUMRA)": www.gosuslugi.ru B MHpOpMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU
NHTepHeT (panee - E4uHbIA nopTan).

3.2. Ha nHMOopMaLIMOHHbIX CTEHAAX B MeCTaxX NpeAoCTaB/ieHNsA rocy4apCTBEHHOM YCAYrK pa3MellatoTcs
cnefyowmne MHGOOPMaLMOHHbIE MaTepurabl:

NHGopMaLMs 0 MopsaaKe n cnocobax NpeaoCTaBIeHNS rOCYAapCTBEHHON YCAYru;

CBEAEHNS 0 NOYTOBOM afipece, TenedoHe, agpece opuLNanbLHOr0 MHTEPHET-CalTa U apece NeKTPOHHON
no4Tel MMHKomcBSA3M Poccuu;

nepeyeHb HOPMATUBHbIX MPABOBbLIX AKTOB, PErlaMEHTMPYIOLWMX NPefoCTaBAeHNe roCyapCTBEHHOW
ycnyru;

nepeyeHb NpeacTaBaseMblX JOKYMEHTOB U NepeYyeHb CBeAeHU, KOTOpble A0/KHbI COAEPXaThCa B
3aaBneHnmn 1 obpalLeHunn;

NHGopMaLms o 6ecnnaTHOCTM NPeLoCTaBAEHUS FOCYAAaPCTBEHHON YCIyrn,

3.3. Ha omumanbHOM MHTEpHET-CaNTe pa3MeLLaloTCcs cnelyowmne NHGMopPMaLMoHHbIE MaTeprab:
NHopMaLus o nopsake n cnocobax NpenocTaBAeHNA roCyAapCTBEHHON YCayri;

CBeLleHns 0 NOYTOBOM afgpece, TenedoHax, agpece opuuUmnanbHOro MHTEPHET-canTa 1 agpece
3N1eKTPOHHOM NoYThl MMHKOMCBA3M Poccuu;

nepeYyeHb HOPMaTMBHbIX MPABOBbLIX AaKTOB, PErlaMeHTUPYIOLNX NpeaocTaBaeHne rocy4apCTBEHHON
ycnyru;

nepeyeHb NpeacTaBAseMbIX LOKYMEHTOB U NepevyeHb CBeAeHWI, KOTOPbIe A0/KHbI COAEPXKaThCAa B
3aaBneHnmn 1 obpaLLeHunn;

nHpopMaums o becnnaTHOCTM NPefoCTaBeHUS roCy4apCTBEHHON YCayru.

3.4. Ha EgmHoM nopTasie cogep)xaTca cenyoLlmne nHhopMauMoHHble MaTepuansl;

MH(opMaLMs o nopaake u cnocobax NpefoCTaBNeHNs rocyJapCTBEHHON yCnyru;
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CBeLeHMsa 0 NOYTOBOM afpece, TenedoHax, agpece opmumnanbHOro MHTEPHET-CanTa 1 agpece
3NEKTPOHHOM NoYTbl MUHKOMCBA3MN Poccuu;

nepe4yeHb HOPMATMBHbIX MPABOBbLIX AaKTOB, PErIaMEeHTMPYIOLNX NpeaoCcTaBAeHe rocy4apCTBEHHON
ycnyru;

nepeyeHb NpeacTaBAseMbIX LOKYMEHTOB U NepevyeHb CBeAeHNI, KOTOPbIe A0/KHbI COAEPXKaTbCA B
3as8BNIeHUN 1 obpalleHunn;

AOCTYMHOCTb A5 KONMUPOBAHWA U 3aM0JIHEHNA B 3/IEKTPOHHOW (hopMe 3asiBSIEHMS N UHBIX LOKYMEHTOB,
HeobXxoaMMbIX AN MOAYYEHWUS FOCYAapPCTBEHHOW YCAyry;

NHpopMauus o becnnaTHOCTM NPenoCTaBeHNS roCyAapCTBEHHOW yCayri,

3.5. MoyToBLIN appec MuHKoMcBA3M Poccum: yn. Teepckas, 4. 7, r. Mocksa, 125375.

MecToHaxoxneHne MnHkomceasm Poccun; r. MockBa, yn. Teepckas, a. 7.

CnpaBoyHble TenedoHbl O30: (495) 771-89-17, 771-83-94.

ALpec 3N1eKTPOHHON NoYTbl MnHKoMCBSA3M Poccum: office@minsvyaz.ru.

OdumumanbHbIl MHTepHeT-canT: http://www.minsvyaz.ru.

MecToHaxoXxaeHune akcneguunn MnHkoMcesAsm Poccum: r. MockBa, y. TBepckas, 4. 7, 3-n nogbesa.
Yacbl paboTbl 3KCNeanUUK:

noHegenbHWK - YeTeepr - ¢ 10.00 go 18.00;

naTHMUa - ¢ 10.00 go 17.00;

cybb60Ta, BOCKpeCeHbe - BbIXOAHbIE OHW.

Appec EanHoro noptana rocyAapCTBEHHbIX M MYyHULMNAIbHBIX YCAYT B MHPOPMaLMOHHO-
TesIeKOMMYHUWKaLUMOHHON ceTun IHTepHeT: www.gosuslugi.ru.

3.6. 3asBUTENb BNPaBE NOMY4YMTb KOHCYIbTaLMio MO npouenype NpefocTaB/ieHns rocyaapCcTBEHHON
ycnyru nytem obpalleHuns B JlenapTaMeHT rocyapCTBEHHON NOAUTUKIM B 0061aCTV CO3A4aHMA U Pa3BUTUA
3N1EeKTPOHHOr0 NpaBUTeNLCTBa (fanee - O3M):

B YCTHOW hopMe - Mo TenedoHy nam npu AMYHOM NpreMe;

B MMCbMEHHOW (hopMe - C JOCTaBKOM MO NoYTE UK KYypbepcKnM cnocobom;

B 3JIEKTPOHHOW (hOpMe - MO INEKTPOHHON MOYTE;

Ha oULMaNbHOM MHTEpPHET-CalTe.

3.6.1. NHopMmpoBaHMe N KOHCYbTUPOBAHNE B YCTHON DOPME OCYLLLECTBASAIOTCS eXXeHEBHO (Kpome
BbIXOOHbIX U MPa3gHUYHbIX OHER):

noHegenbHWK, BTOPHUK, cpeaa, vyeteepr - ¢ 9.00 go 17.30;

naTHuUa - ¢ 9.00 go 16.30;

obeneHHbIN nepepbiB - ¢ 12.00 go 13.00.

TenegoHbl 4na obpalieHns 3a KoHCynbTauuamu B O3MN: (495) 771-89-17, 771-83-94.

3.6.2. PekomeHOyeMoe BpeMS KOHCYNbTUPOBAHMA U MHPOPMUPOBAHMA MO TenedoHy cocTasnseT 10 MUHYT.
3.6.3. JInyHbIA Nprem rpa)kgaH no BonpocaM MHMOPMUPOBAHNS U KOHCYJIbTUPOBAHMSA O MOPsAAKe
npenocTaBeHNsa rocyAapCTBEHHOW YCyr OCyLLLeCcTBAsSeTCs paboTHMKoOM [311.

TenedoH ona npenBapuTenbHOM 3anmucy Ha npuem: (495) 771-80-27.

3.6.4. ObpalyeHune 3a UHOpMaLMER NN KOHCYbTaLMeN B MMCbMEHHOWN (hopMe C AOCTaBKOW KYpPbepPCKUM
cnocobom MoXeT BbITb NpefCcTaBAEHO B 3KCneanumo MnHkomcesasn Poccun:

noHegenbHWK, BTOPHUK, cpeda, YyeTteepr - ¢ 9.00 no 17.30;

naTHMUa - ¢ 9.00 go 16.30;

obeneHHbIN nepepbiB - ¢ 12.00 go 13.00.

TenedoH o5 CnpaBoOK Mo A0oCTaBKe obpauweHmi: (495) 771-81-21.

ObpalleHne 3a NHGOPMaLIMEN NN KOHCYIbTaumen B DOpMe 3/1eKTPOHHOI0 AOKYMEHTA OCYLLECTBAAETCS MO
3N1EKTPOHHOW MOYTE UK Yepes opuLlManbHbIN MHTEPHET-CanT.

3.6.5. ObpauieHnst MoryT 6biTb NoAaHbl Kak B MMCbMEHHON DOpMeE, Tak U B JOPMe 31EKTPOHHOI O
AOoKyMeHTa. Mpu nocTynaeHun obpalleHns B NTCbMeHHON hopMe Ha ByMaXKHOM HoCKTesie Mo CYLLecTBy
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paccMaTpuMBalOTCS 0bpallleHunsi, coaepXxalime cneayrLy MHGoPMaLUuio:

HanMMeHOBaHMe (C YKa3aHWeM OpraHn3aLMoHHO-NPaBOBOM POPMbI), MOYTOBLIN aApecC - AN OPULNYECKOrO
mua;

hamunns, nms, 0TYECTBO (MOCNeaHee - NPY HaAnYUK), MOYTOBLIM agpec - AN8 PU3NYECKOro nua;
cobCTBEHHOPYYHas NOAMNNCH 3aABUTENS.

ObpauleHne, nocTynuellee B MMHKOMCBA3b Poccumn B (hopMe 3/1eEKTPOHHOIO IOKYMEHTa, AOJIKHO
cofepxaTb cnefyiwoulee:

HauMeHOBaHMe (C yKa3aHWEM OpraHn3aLnOHHO-NMPaBoOBOM hOPMbI), MOYTOBLIN aApec uan agpec
3N1eKTPOHHON NOYThI - 411 IPULNYECKOr0 NLa;

hamunng, nMs, 0TYECTBO (MocnefHee - NPy HaUYuUK), MOYTOBLIM agpec UK agpec SNEeKTPOHHOW NOYThI -
AN U3nyYeckoro nnua;

3N1eKTPOHHaA ungpoBas NOANUCH 3a9BUTENS.

3aaBuUTENb BNPaBe NPUIOXKNTb K TaKOMY 0bpalleHnto HeobXoAnMble AOKYMEHThI 1 MaTepuasibl B
3N1eKTPOHHON hopMe nnbo HanpaBUTb yKa3aHHbIE JOKYMEHThI M MaTepuasbl UK UX KOMUU B MMCbMEHHON
thopme.

OTBeT Ha obpalleHne, NnocTynmeLlee B MMHKOMCBA3L Poccnn B hopmMe 31EKTPOHHOIO AOKYMEHTA,
HanpaBnseTca B (hOpMe 3/eKTPOHHOr0 AOKYMEeHTa Mo agpecy 3N1eKTPOHHOW NOYTbl, YKa3aHHOMY B
obpalleHunn, nam B NMCbMEHHOW hopMe Mo MOYTOBOMY aflpecy, yka3aHHOMY B obpalleHuu.

ObpalLeHns No BONPocaM MHHMOPMUPOBAHNSA N KOHCYIbTUPOBAHWSA PEFUCTPUPYIOTCSA B YCTAHOBIEHHOM
nopsagke Kak obpalleHus rpaxaaH B oTAeNe 4e/I0NpoM3BoACTBa ADMUHUCTPATUBHOMO AenapTaMeHTa
MwuHkomcBsa3n Poccun (fanee - oTOEN AeN0NPOM3BOACTBA) U pacCMaTPUBAOTCS B CPOK He Bonee 30 gHen.
B cnyyae, ecnn B obpalleHnmn He yKasaHbl paMnunus 3asasuTtens, HanpasmsLlero obpalyeHue
(HanMeHoOBaHMe C yKa3aHWEM OpraHn3aLnoHHO-NPaBoBOM (hOPMbI), MOYTOBLIN agpec (nnn agpec
3N1eKTPOHHON NOYThI - AN 0bpalleHnin, NoAaHHbIX B 9N1EKTPOHHOW PopMe), MO KOTOPOMY A0JKEH BbITh
HamnpaBfieH O0TBET, OTBET Ha obpalleHne He gaeTcs. Ecnm B yKa3aHHOM 0bpalleHnmn CoepXXaTcs CBeAeHNs
0 MOArOTaB/MBAEMOM, COBEPLLUAEMOM MM COBEPLUEHHOM NPOTMBONPABHOM AEAHUU, @ TaKXe 0 JinLe, ero
NnoAroTaB/MBaloLLEM, COBEPLUAIOLLEM NN COBEPLUMBLLEM, 0DpaLleHe NOANEXUT HanpaB/IEHWUIO B
rOCyLapCTBEHHbIA OpraH B COOTBETCTBUM C €r0 KOMMEeTEHLNEN.

MuHKoMCBA3b Poccum npy nofyveHnmn obpalleHuns, B KOTOPOM COLEPXKaTCA HeLeH3ypHble nnbo
OCKOpOUTENbHbIE BbIPaXKEHUS, YIPO3bl XXU3HW, 340POBLIO 1 MMYLLECTBY AO/KHOCTHOMO MLa, @ TakXe
4JIEHOB €ro ceMbu, BrpaBe 0CTaBUTh obpalleHue 6e3 oTBeTa No CyLecTBY NOCTaBAEHHbLIX B HEM BONPOCOB
1 coobLWNTb 3a8BUTENI0, HanpaBmBLUeMY obpaLleHne, 0 HeLOoMyCTMMOCTH 310ynoTpebneHns npaBom.

B cnydae, ecnim TekCT obpalleHnsa He NogAaeTCs NPOYTEHMIO, OTBET Ha obpalleHne He JaeTCa 1 OHO He
NOLNIEXWUT HanpaBfieHNO Ha pacCMOTPEHUE B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBfieHns
NN GO/HKHOCTHOMY JINLLY B COOTBETCTBMM C UX KOMMETEHLMEN, 0 4eM COOBLLaeTCs 3adaBUTENIO,
HanpaBuBLLeMy obpalleHne, ecnu ero pamMmmnuns (HaMMeHoBaHMe C YKa3aHWeM opraHu3aLMoHHO-NPaBOBOWA
(hopMbI) U NOYTOBLIA afpec (MM agpec 3NeKTPOHHON NOYTLI - Ans obpalleHnid, NoAaHHbIX B 3/1EKTPOHHON
hopMe) NoAJalTCA NPOHTEHUIO.

B cnyyae, ecqiv B obpalleHnn cogepXXmMTcs BOMpoC, Ha KOTOPbLIN 3aS9BUTEN0 MHOFOKPATHO AaBajiNCb OTBETHI
Mo CyLLeCTBY B CBA3W C paHee HanpasaseMbiMy obpaLleHnsaMm, 1 Npu 3ToM B obpalleHnn He NpUBOASATCA
HOBble [0BOAbI MM 0BCTOATENLCTBA, YNOJIHOMOYEHHOE Ha TO LO/KHOCTHOE UL BNpPaBe MPUHATb
pelleHne o 6e30CHOBaTENBLHOCTM 0YepeaHOro obpalleHns 1 NPeKpaLLEHNN MEPENUCKM C 3a8BUTENEM MO
LaHHOMY BOMPOCY NpW YCN0BMU, YTO yKa3zaHHoe obpalleHune n paHee HanpasnseMblie obpalleHus
HanpasasaAncb B MMHKoMCBSA3b Poccun. O gaHHOM peLleHnn yBeAOMASETCSA 3adBUTENb, HanpaByBLLNI
obpalueHue.

3.6.6. B cnyyanx, korga BO3HWKaeT HeobXxoAMMOCTb B JONOJHUTEIbHOM BPEMEHU AN1F PacCMOTPEHMUS
obpalleHmns, yNoIHOMOYEHHOE Ha TO A0JHKHOCTHOE Lo MHKOMCBA3M Poccun npoaneBaeT CPpoK
paccMoTpeHnsa obpalleHus He 6onee yem Ha 30 gHew, yBeLOMUB O NPOASIEHUN CPOKA €ro pacCMOTPEHUA
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3a8BUTENA, HanpaBmBLero obpalleHue.

Mpwn Hanuymm B obpaLleHnn No BONPoCcaM UHGOPMUPOBAHUSA N KOHCYIbTUPOBAHUS PEKBU3NTOB ANS
Hanpas/ieHNS PaKCMMUALHOIO COOBLLEHNS NN COOBLLEHNS 3IEKTPOHHON NOYTbI 3aABUTEII0 TakxXe
HanpaBnSaeTCs yBeAOMJIEHNE O MPUHATUMN PELLUEHNS C MOMOLLLIO YKa3aHHbIX YCAYr CBA3W (MPW HaM4mm
TEXHWYECKOWN BO3MOXXHOCTM) (fanee - LONOJIHUTEIbHbIE YCIYr CBA3M). YBEAOMAEHNE B 3/1eKTPOHHON
thopme noanuceiBaeTca anpektTopom O30 (4O0MKHOCTHBIM JTMLIOM, €r0 3aMeLLaloLLINM) 3J1EKTPOHHON

LM poBOM NOAMNUCHIO.

II. CraHOapT npegocTaB/iieHnst rocygapCTBEHHOWN yCyru no

NOLATBEP)KAEHUIO NOAJNHHOCTU 3NIEKTPOHHBIX LIMGPOBLIX NOAMNUCEN

YMOAHOMOYEHHbIX L, YAOCTOBEPSOLLUNX LLEeHTPOB B BblLaHHbLIX UMW

cepTndmKaTax KJ4yen noanmcen

HanmeHoBaHWe rocyLapCTBEHHON yCayriu

4. HanMeHoBaHve rocy4apCTBEHHON YyCAYr: NOATBEPXKAEHNE MOLAJIMHHOCTM 3NEKTPOHHbIX LNGPOBbIX
noAnucen YNOAHOMOYEHHbIX ML, YAOCTOBEPAOLLNX LLEHTPOB B BblAAHHbLIX UMW CEPTUGDMKATaX KIIl0Yel
noanucen.

HavmMeHoBaHWe (hefepanbHOro opraHa UCNOHUTENLHON BAACTH,

npeaocTaBNAOLLLEro roCy4apCTBEHHYIO YCAYry

5. MpepocTaBneHne rocy4apCTBEHHOM YCAYrn Mo NOATBEPXKAEHNIO MOAJIMHHOCTM 3NEKTPOHHbIX LNGPOBbLIX
noAnucen YyNoaHOMOYEHHbIX ML, YAOCTOBEPSAOLLNX LLEHTPOB B BbIAAHHbLIX UMW CEpTUGDMKATaX KIKoYel
noanucen ocyLLecTBNsSeTcs MMHNCTEPCTBOM CBAI3M M MAaCCOBbLIX KOMMYHUKaLuin Poccuinckon ®eaepaumn.
3anpelaeTca TpeboBaTb OT 3aABUTENS OCYLLECTBJIEHUS OENCTBUIA, B TOM YUCJIE COrJIacoOBaHW,
HeobxoaMMbIX AN1F MNOSyYeHNs rocyLapCTBEHHON YCAYri U CBA3aHHbIX C obpallleHneM B UHble
roOCyfapCTBEHHbIE OpraHbl U OpraHun3aLmm, 3a NCKAI0YEeHNEM MOyYeHNs YCYr, BKAIOYEHHbIX B MepeyeHb
yCNyr, KOTOpble ABNAOTCA HeobxoanMbIMU 1 0693aTeNbHBIMY 418 NPeoCTaBleHNs FOCY 4apCTBEHHbIX
YyCNyr, yTBepXAeHHbIn MpaBnTensCcTBoM Poccunckon Gepepauun.

OnucaHmne pesynbTaTa NPefOCTaBNEHNSA FOCYAAPCTBEHHON YCAYMI

6. KOHeYHbIM pe3ynbTaToOM NpefoCcTaBieHnsa rocyAapCTBEHHOM YCaYyrn No NOATBEPXKAEHNIO MOAJIMHHOCTM
3NEKTPOHHbIX LMMPOBLIX MOAMMCEN YNOAHOMOYEHHbIX NUL, YA0CTOBEPSIOLLNX LLIEHTPOB B BblAAHHbLIX UMW
cepTuduKaTax KaoYen NoANUCen SBASeTCA NpeoCTaBleHNe 3asBUTENIO:

3aKJI0Y4EHNS 0 NOATBEPXKAEHNMN NOAANHHOCTU JEKTPOHHON LG POBOA NOANNCH YNOJTHOMOYEHHOI0 nLa
yOOCTOBEPAIOLLEro LLeHTpa B NpeACcTaB/IeHHOM 3asaBMTeNeM cepTudrkaTe KYa NoOANUCHK;

3aKo4eHns 06 oTkase B MOATBEPXKAEHUN NOLMHHOCTW 3/IEKTPOHHOWN LNGPOBON NOANUCK
YMO/HOMOYEHHOMO M@ YAO0CTOBEPSIOLLErO LIeHTPa B NPeACTaB/IEHHOM 3as8BUTeNEM CepTUgMKaTe Koya
noanmcu.

Cpok npenocTaB/eHNs rocyjapCTBEHHON yCayrn

7. CpoK Bbla4y 3aK/t04EHUS 0 MOATBEPXKAEHUM NOAJNHHOCTU 31EKTPOHHON LMhpoBON NOAMNNCK
YMOJHOMOYEHHOIr0 M@ YAOCTOBEPSIOLLErO LIEHTPa UK pewleHns 06 0TKase B NOATBEPKAEHNN
NOAJIMHHOCTY 3NEKTPOHHONM LnpoBon nognucu - 5 paboynx gHen. MNepeveHb HOPMATUBHbIX MPABOBbLIX
aKTOB, PEryanMpyoLWmNX OTHOLLEHNS, BO3HMKAOLWME B CBA3U C NpefoCTaBeHMeM FroCyAapCTBEHHOM yCayru
8. MpepnocTaBneHne rocy4apCTBEHHON yCAYrit MO NOATBEPKAEHNIO NOANNHHOCTY 3/IEKTPOHHBIX LINGPOBLIX
noAnucen yNoaHOMOYEHHbIX ML, YAOCTOBEPSAOLLNX LLEHTPOB B BbIAAHHbIX UMW CepTUDMKaTaX KIoYei
noanucern ocyLecTBNAeTCA B COOTBETCTBUN C:

®epepanbHbIM 3aKoHOM OT 10 aHBaps 2002 r. N 1-®3 "06 3nekTpoHHoI Lmdposon nognucu” (CobpaHne
3aKoHOJaTenbCTBa Poccuinckon ®epepaunn, 2002, N 2, cT. 127; 2007, N 46, cT. 5554);

®epepanbHbIM 3aKOHOM OT 27 miong 2006 r. N 149-03 "06 uHdopmaunm, MHHOPMALMOHHBLIX TEXHONOM UAX U
0 3aWunTe nHgpopmaunn" (CobpaHne 3akoHogaTenbcTBa Poccuinckon ®epepaumm, 2006, N 31, cT. 3448;
2010, N 31, cT. 4196; 2011, N 15, cT. 2038; N 30, cT. 4600);

®epepanbHbIM 3aKOHOM OT 9 ¢heBpans 2009 r. N 8-®3 "O6 obecneyeHunn LOCTYNa K MHGOPMaLMKM O
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AEeSATENbHOCTM roCyAapCTBEHHbIX OPraHOB W OPraHoOB MeCTHOro camoynpassieHna" (CobpaHne
3aKoHofaTenbCTBa Poccuinckon degepaunmn, 2009, N 7, ¢T. 776; 2011, N 29, cT. 4291);

®epfepanbHbIM 3aKOHOM 0T 2 Mas 2006 r. N 59-03 "O nopsagke paccmoTpeHnsa obpalleHnin rpaxaaH
Poccuinckon ®epepaummn" (CobpaHue 3akoHogaTenscTBa Poccuinckon ®enepauun, 2006, N 19, cT. 2060;
2010, N 27, cT. 3410; N 31, cT. 4196);

depepanbHbIM 3aKoHOM OT 27 utons 2010 r. N 210-®3 "O6 opraHm3auumn npenocTaBieHns
roCyapCTBEHHbIX U MyHUUMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenscTBa Poccunckon ®epepauun, 2010,
N 31, cT.4179; 2011, N 15, cT. 2038; N 27, cT. 3873, 3880; N 29, cT. 4291; N 30, cT. 4587; Poccuinckas
raseta, 2011, 9 nekabps). McyepnbiBatownii NepeyeHb 4OKYMEHTOB, HE0OX0AUMbIX B COOTBETCTBUN

C HOPMaTMBHbLIMW NPaBOBLIMU aKTaMu NS NPefoCTaBAEHNS

roCyapCTBEHHON YCAYrn, KOTOPbIE ABASIOTCA HEOOXOANMBIMUN U

obs3aTeNbHbIMK AN11 NPefoCTaBAEHNUS FOCY4apCTBEHHON yCayry,

nogaexawunx npeacTaB/ieHNo 3aaBUTeNeM

9. lns nonyyeHnsa rocydapCTBEHHOM YCyri 3asaBMTeneM NpefocTaBaoTCcs ceayowmne JOKYMEHThbI:
9.1. 3asABneHne Ha NonyyYeHne ycayru (B MMCbMeHHON hopMe nan B hopMe 3eKTPOHHOI0 AOKYMEHTa - B
cnyyae ero nocTynsieHus Yyepes EQUHbBIA NnopTas), KOTOPoe AO/IKHO COLepXaThb:

HaMMeHOBaHMe (C yKa3aHneM OpraHn3aLMoHHO-NPaBoBOM POPMbI), MOYTOBLIN aapec (Mnm agpec
3NEKTPOHHOW MOYThI - AN1A 3aA9BJI€HNS, NOAAHHOI0 B 3NEKTPOHHON PopMe) - 418 IOPUANYECKOr0 NNLA;
hamMuanio, UM, 0TYECTBO (NPU HaIMYMK), NOYTOBLIA aApPec (MM agpec 3NEKTPOHHON NOYTLI - AN
3a5BJIEHUS, MOAAHHOIO B 3/IEKTPOHHOW (hopMe) - ANa (U3NYeCKoro nua;

Cob6CTBEHHOPYYHYIO B0 INEKTPOHHYIO LM POBYIO NOAMNNCH 3aABUTENS.

9.2. CepTndmkaT KJIl04a NOAMUCK YMOJHOMOYEHHOr 0 LA YAOCTOBEPSIOLLErO LleHTpa B Buie
3NEeKTPOHHOr0 OKYMEHTa Ha CbEMHOM HOoCUTene nHgpopMaLmu.

CepTudmkaT K04a NoANMcK (fanee - cepTUUKaT) B COOTBETCTBUM C YacCTbio 1 cTaThu 6 PefepasibHOro
3akoHa oT 10 siHBapsa 2002 r. N 1-d3 "06 3nekTpoHHoW Lndposon noanucn" (CobpaHne 3akoHoaaTeIbCTBA
Poccuinckon ®egepaummn, 2002, N 2, ¢1. 127; 2007, N 46, cT. 5554) nomkeH copgepxxaTb cnegytolimne
cBefeHuns:

haMuanio, UMs 1 0TYECTBO (NPU HaMYMK) BNagenbla cepTudnkaTa uan NCeBAOHNM BNadenbLa;
OTKPbITbIN KJII0Y 3/IEKTPOHHON LMHPOBOWA MOANUCH;

HaMMeHOBaHMe CPeacCTB 3JIEKTPOHHON LMGPOBOM NOAMNCK, C KOTOPbIMW UCMOJIb3YETCSA OaHHbIA OTKPbIThIN
KJII0M 2N1EKTPOHHON LnpoBOM NOANNUCY;

HavMeHOBaHMe N MeCTO Hax0XXAEeHNS YOOCTOBEPAIOLWEro LLEHTPa, BblAaBLUero cepTudukart;

cBeAeHns 06 OTHOLWEHMAX, MPU OCYLLECTBAEHNN KOTOPbIX 3IEKTPOHHbIA LOKYMEHT C 3/1€KTPOHHON

LM pPoBOM NOANNUCHI0 By eT UMETb PULNYECKOE 3HAYEHNeE.

9.3. MNofaya 3a8BNEHUIA N LOKYMEHTOB, HEOOXOAMMBIX AN NONYHEHNA FOCYAAaPCTBEHHOW YCYr, U
nonay4yeHue pesynbTata NPeLoOCTaBAEHUS rOCYAAaPCTBEHHON YCAYr OCYLWECTBAAIOTCS CAefyowmumim
cnocobamu:

npv nn4HoM obpalieHmn B MMHKOMCBS3b Poccuu;

B MMCbMEHHOM BUAE NMOYTOBbLIM OTMpaBseHneMm B MMHKOMCBSA3b Poccuu;

npv obpalleHnn B MHOroyHKLNOHaNbHbIE LIEHTpPbLI (aanee - MOL);

nyTeM HanpaBieHns 3aaBaeHna Yepe3 EanHbii nopTan. MiciepnbiBalowmnin nepeyeHb JOKYMEHTOB,
HeobX0aMMbIX B COOTBETCTBUU

C HOPMaTMBHbLIMWU NPaBOBLIMU aKTaMu Aas NPeoCTaBAEHNS

roCyAapCTBEHHOW YCAYri, KOTOPbIE HAX0AATCA B PACNOPsSXXEHUN roCyAapCTBEHHbLIX OPraHOB, OPraHoB
MEeCTHOro CaMOoyrpaBJ/ieHNs N UHbIX OPraHoB, Y4aCTBYIOLWMX B NPefoCTaB/eHnW rocyjapCcTBEHHON
yC/yru, U KOTOpble 3afBUTENb BrpaBe NpeacTaBnuTb

10. Ana npenocTaBfieHns rocyJapCTBEHHON YCAYrK MO NOATBEPXKAEHUIO NOAJNHHOCTU 3N1E€KTPOHHbIX
LMDPOBLIX MOAMMCEN YMOMHOMOYEHHbIX UL, YA0CTOBEPSAIOLLNX LLEHTPOB B BblAaHHbIX UMW CEpTUdMKATaX
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KJII04eN noanucen JOKYMEHTOB, HAaXOAALLMXCSA B PAaCNOPSXKEHUN rOCY[apCTBEHHbIX OPraHoB, OPraHoB
MECTHOr0 CaMOYMpPaB/IEHNS N UHbIX OpraHn3aumnsax, He NMeeTCsl.

3anpelaetca TpeboBaTb OT 3adBUTENS:

npeacTaBAeHNs JOKYMEHTOB U MHGOPMaLIMW W OCYLLECTBJIEHUS OENCTBUIA, NpeacTaBAEHNE UK
OCYLLLeCTBJIEHNE KOTOPbIX HE MPeAyCMOTPEHO HOPMATUBHbLIMY MPABOBbLIMY aKTaMu, PEryaNpyoWmMMm
OTHOLUEHWS, BO3HUKAOLLME B CBA3M C NPefoCTaB/eHNEM roCyAapCTBEHHOW YCayru;

npeacTaBAeHNs LOKYMEHTOB U MHGOPMaLIUK, KOTOPblE HAaX0AATCA B PaCMoOpPs>KEHNN OPraHoB,
NpenoCTaBASAIOWNX FOCYAAPCTBEHHYIO YCAYTY, UHbIX FOCYAAaPCTBEHHbLIX OPraHOB, OPraHOB MECTHOIOo
CaMOoynpaBfieHNs 1 OpraHn3aLuii, B COOTBETCTBUN C HOPMATUBHbLIMY MPaBOBbLIMK aKTaMu Poccniickon
depfepalmm, HOPMaTMBHLIMU NPABOBLIMU akTaMn CybbekToB Poccunckon ®egepaum 1 MyHMLMNANbHLIMA
NpaBOBLIMU aKTaMW.

VicyepnbiBaoLWwuii nepeyeHb 0CHOBaHWUI ANS 0TKa3a B npueme

NOKYMEHTOB, HEO6X0AUMBIX ANS NPefoCTaBAeHNS

roCyfapCTBEHHOW yCyru

11. OcHOBaHUA o5 0TKa3a B NpMeMe fOKYMEHTOB, He0bXoAUMbIX N5 NpefoCTaBAeHns rocyaapCTBEHHOM
yCayru, oTCyTCTBYIOT. icHepnbiBaoLWMiA NepeyYeHb OCHOBAHWUI s 0TKas3a B NpeaocTaBaeHnN
rocyLapCTBEHHON yCayru

12. OcHoBaHMEM /151 0TKa3a B MOATBEPKAEHUMN MOAJIMHHOCTI 3JIEKTPOHHON LMGPOBOM NOANUCK
YMO/HOMOYEHHOrO M@ YA0CTOBEPSIOLLErO LIeHTpa B NPeloCTaBAEHHOM CepTugmKaTe SBAdeTCS:
HenpeacTaB/eHNEe CBEAEHNA O HAMMEHOBaHWN (C yKa3aHMEM OpraHn3aLnoHHO-NPaBoBoOn YOpPMbI),
No4YTOBOM afpece (Mbo agpece 3N1EKTPOHHOW MOYTHI - 415 3a8BAEHUIA, MOCTYMMUBLUNX B 3NEKTPOHHON
opme) - Ans IopULANYECKOro N1La;

HenpeacTaB/ieHne CBEAEHUI 0 haMUInn, UMEHU, 0THECTBE (NpY ero Haan4mm), NoYTOBOM agpece (nmbo
agpece 31eKTPOHHOW MNOYTbl - 415 3aBJIEHUNA, MOCTYNMBLUNX B 31€KTPOHHON hopMe) - AN PU3N4eCcKoro
nmua;

HeCOOTBETCTBUE NPeLOCTaBAEHHOM0 3aABUTEeNEM CepTudmKaTa TpeboBaHNAM HacTOALLEro
AOMUHUCTPATMBHOIO periaMeHTa;

OTCYTCTBUE B EAMHOM roCcy1apCTBEHHOM peecTpe CEPTUMUKATOB KOYEN NOAMMCERA YAOCTOBEPAIOLLNX
LeHTpoB (fanee - EMP) cBegeHnin 06 ynosHOMOYEeHHOM nnLe. MopsaoK, pa3Mep 1 OCHOBaHUS B3MMaHMUS
roCyfapCTBEHHOW MOLIMHbI

WA NHOW NNaThl, B3MMAeMOW 3a NpenocTaBiaeHne

roCyapCTBEHHON YCAYyrn

13. F'ocypapCTBEHHaAs yCayra no noATBEPXAEHNIO NOAAMHHOCTY 31EKTPOHHOW LM POBON NOAMNCK
YMO/HOMOYEHHOI0 MLa YAO0CTOBEPSIOLLErO LUeHTPa B BbIAaHHOM UM CepTUdrKaTe KYa nognuncu
npenoctaenseTcs Ha 6e3Bo3me3gHoM ocHoBe (6ecnnaTHo).

MaKcuMasnbHbIN CPOK OXUAAHNS B o4epeaun npu nogaye 3asBieHuUs

0 NpefoCTaBNEHUN rOCYAAPCTBEHHON YCAYTI

14. MakcMManbHbIN CPOK 0XXKMAAHUS B 04epeamn Npu nogaye 3asBjeHns 0 NpeocTaBaeHnn
roCyAapCTBEHHOW YCAYr U NPV NOAYYeHUW pe3ynbTaTa NpefocTaBaeHns rocy4apCTBEHHON yCayru
cocTaBnseT 15 MUHyT.

CpoK 1 NOpsAAO0K perucTpaLmm 3asasieHuns o npeLocTaBaeHnm

roCyaapCTBEHHOMN YCAYyrn

15. 3asBNeHns 0 NnpeaoCcTaBAeHNN rocy4apCTBEHHON yCayru, NocTynuelwne B MMHKOMCBS3b Poccun
MOYTOBbLIM OTMpPaB/AEHNEM, HEMOCPEACTBEHHO B IKCNeanumio MnHkomcea3n Poccun, Yepes EQuHbIN nopTan
nnn Yyepes MOLL perncTpmpytoTcs B CUCTEME INEKTPOHHOr0 oKyMeHToobopoTa (nanee - C3[)
AOMKHOCTHLIMY MLamMn MnHKoMcBA3NM Poccun, 0TBETCTBEHHbLIMY 3a AE0MPON3BOACTBO, HE No3aHee
paboyero gHA, Cnefylowero 3a AHEM X NOJTyHEHMS.

TpeboBaHMA K NOMELLEHNAM, B KOTOPbIX MPeAOCTaBAAETCA rocyAapCTBEHHAs yCayra, K MecTy 0XXuaaHusa u
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npuemy 3asaBuUTeNeN, Pa3MELLLEHNIO 1 OOPMIIEHNIO BU3YabHOW, TEKCTOBON U MYbTUMEONINHON
MHGOPMaLMK 0 NOPSLKE NPefoCTaBNeHNS FrOCYAAPCTBEHHOW YCAYrI

16. na ynobcTBa 3anHTEpPECOBaHHLIX UL, MPpU Nepefavye 4OKYMEHTOB, NPy MNOayYeHUN LOKYMEHTOB, a
TaKXxe Npw NoayyYeHnn KOHCYAbTalLui B NoMeLeHnsax MMHKoMCBA3N Poccum pa3meLtaoTcs
NHOPMaLMOHHbIE CTEHAbI; NPWU OXXNAAHUM MPMeMa 0TBOAATCA MecTa, 06opyaoBaHHbIe CTYbAMU
(Kpecnamu) n ctonamu; NnpegycmaTpuBaeTcs obecneyeHmne ykasaHHbIX MeCcT nucyen bymaron n pyvykamu
(Bns 3anncy nHGoOpMaL MK, HanncaHUa 3asaBaeHNi).

MokasaTenn fOCTYNHOCTW 1 Ka4yecTBa roCyAapCTBEHHON yCayru

17. Moka3aTensMmn JOCTYNHOCTM M KavyeCTBa NpefoCTaBAeHNs FrOCy4apCTBEHHON YCAYrn ABASIOTCS:
nofpobHoe NH(OPMUPOBaHME 3as8BUTENS O NOPAAKE NPefoCTaBeHUS roCyAapCTBEHHON yCayru;
npefocTaB/ieHne 3aaBMTEN0 BO3SMOXHOCTY NOAAYM 3a5BIEHNA KakK B MUCbMEHHON hopMe, Tak 1 B hopme
3N1eKTPOHHOr0 AOKYMEHTa;

BO3MO>XHOCTb NOJIY4EHUS roCy4apCTBEHHON YCAYT B MHOMO(OYHKLNOHANbHOM LeHTpe NpeaocTaB/ieHns
roCyapCTBEHHbIX Y MyHULUNANbHbIX YCAYT;

B3anMoLencTBue B hopMe NNYHOro obpalleHns 3aaBnTens K OHKHOCTHbLIM nuaM MuHkomcea3un Poccun
npw NPefoCTaBAEHUN FOCY4apCTBEHHOWN YCYrn COKpPaLLAeTCsa 40 OAHOr0 pasa, Npu 3TOM
NPOLO/KNTESIbHOCTb B3aUMOAENCTBMA HEe A0/KHa NpeBbiaTb 30 MUHYT;

BO3MOXXHOCTb MOJIy4E€HUS 3a8BUTENEM UHDOPMaLMKN O Xo4e NpefoCcTaBNeHNs roCcy4japCTBEHHON yCyru, B
TOM Yucse C UCNOob30BaHNEM UHGOPMALMOHHO-TENEKOMYHHUKALMOHHON ceT UHTepHET;
060CHOBAHHOCTb NPUYMHBI OTKa3a B NPeAoCTaBAEHNN FOCY AaPCTBEHHOM YCAYru;

BbIMOJIHEHWE LO/IKHOCTHLIMK AnLamMn MUHKOMCBA3M Poccun CPOKOB NPeaoCTaB/IEHUS TOCYyAapCTBEHHbIX
yCayr.

Ill. CocTaB, NocneloBaTENbHOCTb U CPOKW BbIMOJIHEHUS aAMUHUCTPATUBHBIX NpoLeayp, TpeboBaHus K
NopsAKy UX BbINOMHEHUS, B TOM Y1Cie 0COBEHHOCTU BbIMOAHEHNS aAMUHUCTPATUBHBIX NpoLleayp

B 3JIEKTPOHHON hopme

CoCTaB afAMUHUCTPATMBHbIX Npoueayp

18. byiok-Ccxema anropuTMa nNpefocTaBieHns rocyAapCTBEHHOM yCayrn npueeneHa B npunoxennn N 1.

B npouecce npenocTaBneHUs rocyAapCTBEHHON YCAYTU BbIAEASIOTCSA Clelyowmne sTansl:

NpveM 1 perncTpaumsa BXoOAAWNX 3a5BIEHUN - 0gUH paboynin geHb;

NnepBMYHOE PaCCMOTPEHUNE 3asiBJIEHNIA Ha NPeLMET COOTBETCTBUSA YCTaHOBNIEHHbIM TpeboBaHMAM (ganee -
NnepBUYHOE paccMOTpeHMne) - 2 paboynx gHs;

nposefeHne npouenypbl NOATBEPXKAEHNA NOAANHHOCTY 31EKTPOHHON LMMPOBOM NOAMMNCH
YMO/HOMOYEHHO0 M@ YAO0CTOBEPSIOLLErO LIeHTPa B NPeACTaBIEHHOM 3aABUTeNeM cepTudmrkaTe (fanee -
npouenypa NOATBEPXKAEHMWSA) HAa aBTOMaTM3UPOBaHHOM paboyem MecTe - 0anH paboynin aeHb;
npefocTaB/ieHne 3asaBMTeN0 NHMOPMaLMK O pe3ysibTaTe UCNOSHEHUSA FOCY AapCTBEHHOM YCAYrn - OAUH
paboyunin aeHsb.

bnok-cxema B bionneTteHe He npusoAnTCA. - [MpuM. pen.

Mpuem 1 perncTpaumsa 3asBneHns o NpeLocTaBleHnm

roCyfapCTBEHHOW yCyru

18.1. 3asBneHne Ha NoslyYyeHne rocyjapCTBEHHOM YCAYr MOXET OblTb LOCTaBAEHO MOYTOBbIM
OTNpaBJieHNEM MO MOYTOBOMY agpecy MUHKOMCBA3M Poccum, ykasaHHOMY B NYHKTe 3.5, KypbepCKuMm
cnocobom, npu AMYHOM NpubbITUN (MK NPUBLITUM NPELCTaBUTENS, YbW MONHOMOYNS YAO0CTOBEPSAIOTCS
BblAAHHON eMy AOBEPEHHOCTbIO) B 3KCNeanumio MnHKomMcea3n Poccun, a Takxe Yyepes EQUHBIA nopTan uiu
yepes MOLL.

Mpu nocTynneHun 3assneHns paboTHUK oTAeNa Aenonpou3BoacTBa MMHKOMCBA3M Poccun, 0TBETCTBEHHbI
3a MPMEM 1 perncTpaumnio JOKYMEeHTOB, MPOU3BOAUT NMpUeM 1 perncTpaLunio BXOAALLMX 3asaBaeHniA C
yKa3aHneM perncTpaLmoHHOr0 HOMepa, BpeMeHu, Aathl 1 cnocoba nosyveHus.
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3asBrieHus, noctynusLine B MMHKOMCBA3b POCCUM NMOYTOBLIM OTNPaBIEHNEM, HEMOCPEeACTBEHHO B
akcneanuunio MnMHKoMcBA3m Poccuu, Yepes EanHein noptan unm vyepes MOL pernctpupytotcsa 8 C3[
LO/DKHOCTHBIMY iaMmn MUHKOMCBA3K Poccun, OTBETCTBEHHbLIMY 3a Ae/I0NPON3BOACTBO, He No3faHee
paboyero oHA, Cnefylowero 3a AHEM X NOJTyHEHMS.

3anBrieHne coxpaHsaeTcs B C3[] B CKaHMPOBaHHOM BUJeE.

Pernctpauuns npon3BoanTCA B AeHb MOJIyYEHNA 3aABNEHNS.

Mpwn nocTynneHun 3assneHna Yepes EAnMHbIN nopTan paboTHWUK oTAena Aenonpon3BoacTBa MMHKOMCBA3N
Poccuun, 0TBETCTBEHHbI 3a MPUEM MU PerncTpaLmio JOKYMEHTOB, Nocie perncTpauny 3assieHums
Hanpas/seT NH(MOPMaLMIO O perncTpaumm 3asassieHns B (hopMe 3J1eKTPOHHOIO LOKYMEeHTa, NoANNCaHHOro
UM paboTHMKa oTAeNna 4enonponsBoAcTBa, Ha EQuHLIN nopTan.

Mpw nocTynneHnn 3asBneHmns Yepe3 MOL, paboTHUK oTaena genonponssonctea MuHkoMmcBs3m Poccuum,
OTBETCTBEHHbI 33 MPMEM W PerncTpaLmio JOKYMEHTOB, NOC/e perncTpauun 3asBieHns HanpasnseT
NHOPMaLINIO O perncTpauunmn 3asBaeHns B MMCbMeHHON hopme B COOTBETCTBYOWMI MOLL. PaccMoTpeHne
3a9BJIEHUS 0 NpefoCTaB/eHUM rocyJapCTBEHHON yCayri

18.2. Mocsie npmeMa 1 perncTpaumy 3asassieHMe paccMaTpyBaeTcd 3aMecTuteneMm MmHUCTpa CBa3un 1
MaCCOBbIX KOMMYHUKauun Poccunckon ®efepaumm (40SXKHOCTHBIM JINLOM, €r0 3aMeLlatoLlum) 1 rno ero
yKasaHuio nepepaetca 8 O31.

18.3. NoctynusLiee B 1301 3asaBneHne no ykasaHuio anpektopa A3l HanpaBnseTcs Ha UCNOJIHEHME
paboTHMKY oTAena MHhopMaLMOHHO-aHannTnu4eckoro obecneyvermns 03N MuHkomcBs3mn Poccum (panee -
OTBETCTBEHHbIA NCMONHUTENL). OTBETCTBEHHbI UCNOJIHUTESIb MPOBOAUT PacCMOTPeHME NO4aHHbIX
LLOKYMEHTOB Ha npegmeT:

HaJIn4ns 3asaBJIeHUS;

Hanmyna cepTudurkaTa;

nposepku SLIM.

O xope paccMOTPEHUS 3as8BNEHUS, MOJYyYeHHOro Yepes EAnHbIA nopTan, 0TBETCTBEHHLIN UCMONHUTENb
0653aH HanpaBAATb UHGOPMaLUIO B OPME IIEKTPOHHOIO AOKYMEHTa, noanncaHHoro SN
OTBETCTBEHHOI0 UCNOJIHUTENS, Ha EQnHbIA nopTan.

O xo4e pacCMOTPEHMS 3as8BJEHNS, MONYYEHHOro Npu obpalleHnn 3aasuTtens B MOLL, 0TBETCTBEHHEIN
ncnonHuTens 06a3aH HanpasAAaTb MHGOPMaLLMIO B COOTBETCTBYOLWNA MOLL.

18.3.1. Mpn HaAMYUM NOSHOIO KOMMEKTa JOKYMEHTOB OTBETCTBEHHbIN MCMOJIHATEb BHOCUT MHGOpPMaLMIO
B PErncTpaLMOHHYIO KapTy 3aKa3a 1 NpoBepseT:

COOTBETCTBUE NPeACTaB/IEHHOr0 3asBJIEHNSA YCTaHOBIEHHbIM MOAMNYHKTOM 9.1 HacTosALero
AOMUHUCTPATUBHOIO perfiiamMmeHTa TpeboBaHUSAM K ero COLEPXKaHUIo;

COOTBETCTBME NPeLOCTaB/IEHHOr0 3as8BuUTeNeM cepTudukaTa TpebosaHnam deaepasbHOro 3akoHa ot 10
AaHBaps 2002 r. N 1-®3 "06 anekTpoHHON umndposon nognucn" (CobpaHme 3akoHogaTeNbCTBa POCCUNCKON
®epepaumm, 2002, N 2, cT. 127; 2007, N 46, cT. 5554).

18.3.2. B ciiy4yae coOTBETCTBUS JOKYMEHTOB NpeabsBasieMbiM TpeboBaHNAM OTBETCTBEHHbIA UCMONHUTENb
BHOCUT 3annCb O NPaBUJIbHOCTU MH(OPMaLIUK B PErncTpaLoHHYI0 KapTy 3akasa 1 nepefaeT LOKYMEHTbI
paboTHUKY oTaena MHopMaLMOHHO-aHaanTu4eckoro obecnedyexHmsa A3MN MuHkomcea3mn Poccun,
OTBETCTBEHHOMY 3a NnpoBeAeHue rnpouenypbl NOATBEPXKAEHUSA MOAJIMHHOCTM HA @aBTOMaTU3MPOBAHHOM
paboyem MecTe NOATBEPXAEHNA NOLJIMHHOCTY SNEKTPOHHOW LU(POBON NOAMMCHU.

®amnnuns paboTHMKa, OTBETCTBEHHOIO 3@ NEPBUYHOE PAaCCMOTPEHME 3aABEHNA N CepTUDMKaTOB,
hUKCUpyeTCs B perucTpaLMoHHON KapTe 3akasa.

18.3.3. Mpn HaAM4YUM OCHOBAHMWI 015 0TKa3a B MOATBEPXKAEHNMN MOAMHHOCTMW 3JIEKTPOHHON LMGPOBON
NOAMMCK Ha OCHOBAHWK OTCYTCTBUSA B EMP cepTudmkata n ceeieHunin 06 ynonHOMOYEHHOM nLE, YKa3aHHOM
B CepTUdUKaTe 3a59BUTENSA, OTBETCTBEHHbIA UCNOJIHUTENb FOTOBUT NPOEKT yBeLoMIeHUs 06 0TKase B
NOATBEPXXAEHNW NOAAMHHOCTM 3NEKTPOHHON LndpoBor nognucy, obecneyrBaeT BU3NPOBaHNE
yBe[oMJIeHna y 3aMecTuTena gupektopa O30, nognuceiBaeT y anpektopa A3 MuHKoMCBA3M Poccum
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(BOJHKHOCTHOrO NlMLa, ero 3aMeLlaloLlero) 1 HanpaeaseT yBeAOMIeHNE NOYTOBbLIM OTNPaBIeHNEM
(3aKa3HbIM NUCbMOM) Ha NOYTOBLIN aflpec 3a8BUTENA UK C UCMONb30BaHUEM AOMOJHUTENbHbIX YCIyr
CBSAA3W.

B cnydyae noctynneHus 3asaBneHns Yepes EQUHLIN NopTan yBefomieHne 06 0TKase B NOATBEPKAEHWN
NOAJIMHHOCTY 3NEKTPOHHONW LIM(POBOA NOANUCU HAaNPaBASETCA B 31€KTPOHHON dopmMe, noAnumcaHHon LM
avpekTopa O30, Ha EanHbiin nopTan nmbo no nHoMy agpecy v B hopMe, YKa3aHHbIM 3asBUTENEM.

B cnydyae noctynneHus 3aasneHns Yyepes MOL ysegomneHne 06 oTkase B NOATBEPXAEHUN MNOAJANHHOCTU
3/IEKTPOHHOW LMPPOBOM MOANNCK HAMPaBAETCA B MMCbMEHHON hopMe 3a NoANUChbio anpekTopa O3M B
cooTBeTCTBYIOWMA MOLI,

18.3.4. Mpn HaAN4YMM OCHOBaAHMI 419 OTKa3a B MOATBEPXKAEHWUMN NOAJANHHOCTY 3N1E€KTPOHHON LM poBOI
NOAMNUCA Ha OCHOBaHWM HECOOTBETCTBUSA CBEEHUI, COAEPXKaLLMXCA B 3a8BJeHNM, NOANYHKTY 9.1
HacToswero AODMAUHUCTPATUBHOIO perfiaMeHTa OTBETCTBEHHbIN UCMONHUTENb COCTABNAET yBeaoMNeHne 06
0TKa3e B NOATBEPXXAEHNMN NOAJIMHHOCTM 3NEKTPOHHON LMdpoBoi noanucy, obecneynBaeT BU3NPOBaHME
yBe[oMJIeHnsa y 3aMecTuTensa gupektopa O30, nognuceisaeT y anpektopa A3 MUHKOMCBA3M Poccum
(BOJHKHOCTHOrO N, ero 3aMeLlaloLlero) 1 HanpaeaseT yBeAOMIEHNE NOYTOBLIM OTNPaBAEHNEM
(3aKa3HbIM NMCbMOM) Ha NMOYTOBLIN aflpec 3aaBUTENA UK C UCMONb30BAHUEM AOMOJHUTENbHbBIX YCAYr
CBA3N.

B cnydyae noctynneHus 3asaBneHns Yepes EQUHLIN nopTan yBefoMmeHne 06 0TKase B NOATBEPXKAEHNN
NOAJIMHHOCTY 3NEKTPOHHOW LIN(POBOA NOANUCU HaNPaBASEeTCa B 31EKTPOHHON hopMe, noanumcaHHon SLUM
anpekTopa O30, Ha EguHbin nopTan ambo no nHomy aapecy u B HOpMe, YKa3aHHbIM 3asaBUTENEM.

B cnydyae noctynneHus 3ansneHns Yyepes MOLL ysegomneHne 06 oTkaze B NOATBEPXKAEHUN MOAJINHHOCTU
3NeKTPOHHON LMPOBOIA MOANUCH HAaNPaBASETCA 3a NOANUCLI0 AnpekTopa O30 B cooTBeTCTBYIOWMIA MOL.
18.3.5. Mpn HaAM4YUM OCHOBAHMI A5 O0TKa3a B MOATBEP)KAEHNMN MOANHHOCTM 3IEKTPOHHON LMGPOBON
NOAMMCU Ha OCHOBaHWM HECOOTBETCTBMA NPEeLOCTaBAEHHOr0 3asaBUTeNeM cepTugrkata TpeboBaHnAM
HacTosiLwero AODMUHUCTPATUBHOIO perfiaMeHTa OTBETCTBEHHbIN UCMONHNTENb COCTAaBNAET yBeAOMAeHME 00
0TKa3e B NOATBEPXXAEHNUN NOLAJIMHHOCTM INEKTPOHHON LdpoBon noanucy, obecneyrnBaeT BU3NPOBaHME
yBeLOMJIeHNA Y 3aMecTuTensa gupektopa O3, noanuceiBaeT y aupektopa O3MN MuHkomcBsA3n Poccum
(BOJHKHOCTHOrO NiMLa, ero 3aMeLlaloLlero) 1 HanpaeaseT yBeAoMIeHNe NOYTOBbIM OTNPaBIeHNEM
(3aKa3HbIM NMMCbMOM) Ha MOYTOBLIV agpec 3asaBUTENS UK C UCMOJIb30BaHUEM AOMNONHUTENbHbIX YCAYyT
CBAA3W.

B cnyyae noctynneHus 3aasneHnsa Yepes EQuHEIN nopTan yBefomneHne ob 0TKase B NOATBEPXKAEHNU
NOAJIMHHOCTU 3N1EKTPOHHOM LUM(POBON MOANNCA HAaNPaBASeTCA B 3JIEKTPOHHON hopme, noanucaHHon LM
avpekTopa O30, Ha EanHbin nopTan mbo no MHOMyY agpecy 1 B PopMe, YKa3aHHbIM 3asBUTENEM,

B cnyyae noctynieHus 3aasneHns Yyepes MOL ysegomneHne 06 oTkase B NOATBEPXAEHUN MNOAJINHHOCTU
3/IEKTPOHHON LMGPOBOM MNOAMNNCK HaNpPaBASeTCa 3a NoANUCLI0 gupekTopa O3 B cooTBeTCTBYOWMIA MOLL.
18.3.6. B ysegomneHun 06 oTkase B NOATBEPXKAEHWUMN NOASIMHHOCTY SNEKTPOHHOW LIUPOBON NoAMMCU
Heobxo0aMMO yKa3aTb 3as8BUTENS U OCHOBaHWE OTKa3a B COOTBETCTBUM C noanyHkTamm 18.3.3, 18.3.4,
18.3.5 HacToswero AQMUHUCTPATUBHOIO perflaMeHTa.

18.3.7. llaTa oTnpaBku yBeaomaeHna o6 oTkase B NOATBEPXKAEHWUN NOAJNHHOCTU NEKTPOHHON LG POBOWA
noanucy n haMuans 0TBETCTBEHHOMO 3@ KOPPECNOHAEHLMIO AOSHXKHOCTHOIO Sila (UKCUPYIOTCS B
perncTpaLmoHHO KapTe 3akasa.

18.3.8. 3asABneHme, NnpeaoCcTaB/eHHOE O NOATBEPXKAEHNA NOAJIMHHOCTU 3/IEKTPOHHON LM(POBON
NoANnCK, 3ad9BUTENI0 He BO3BpaLLaeTCs.

18.4. 3aaBuTenb Nocsie yCTPaHEeHMA MPUYMH 0TKa3a BrpaBe NOBTOPHO BHECTU 3asBneHne B MMHKOMCBS3b
Poccum gna nonyyvyeHns rocyfapCTBEHHON yCyriu.

CpOK NepBMYHOr0 PacCMOTPEHNS 3asBeHUs - 2 paboymx aHA.

18.5. Mpouenypa NOATBEPKAEHUSA NOAJANHHOCTY 3NEKTPOHHON LMDPOBOA NOAMUCK YMNOJHOMOYEHHOIO
Nnua yAOCTOBEPSIOWEro LeHTPa OCyLeCcTBAsSeTCS paboTHUKOM oTAena NHPOPMALIMOHHO-aHAIUTUYECKOr0
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obecneyeHus 3N MnHkomcBsA3M Poccun, 0TBETCTBEHHBLIM 3a NPOBEIEHME NPOLIeAyPbl NOATBEPXKAEHNS
NOAJIMHHOCTY, Ha aBTOMATM3UPOBaHHOM paboyem MecTe NOATBEPXKAEHNS MOANNHHOCTM J1EKTPOHHON
LMPOBOM MOAMMNCK C UCMOJSIb30BAHNEM:

cepTudukaTa, NpeLoCTaBIEHHOr 0 3a9BUTeNEM;

cepTumKaTa yrnosHOMOYEHHOr 0 NLa YAO0CTOBEPSAIOLLEro LeHTPa B 3JIEKTPOHHOM BUE, XPaHsLLerocs B
EOVHOM rocyfapCTBEHHOM peecTpe CepTUMUKATOB KKYeNn NogNUcen yaoCTOBEPSAIOLLNX LLEHTPOB.

18.6. Pe3ynbTaToOM MCMO/Ib30BaHNS aBTOMaTU3NPOBAHHOIO paboyero mecta SBASETCS OTHET O
NOATBEPXKAEHWUMN NN HEBO3MOXXHOCTW NOATBEPXKAEHNS SNEKTPOHHOM LIMGPOBON NoAnncK
YMO/HOMOYEHHOr0 M@ YAOCTOBEPSIOLLErO LIeHTpa Ha ByMa>kHOM HOCUTeNe, KOTOPLIN 3aHOCMTCA B
perncTpaumnoHHyIo KapTy 3akasa.

OTYeT nepenaeTcs paboOTHMKOM, OTBETCTBEHHbLIM 3a NPOBEAEHNE NPOLEAYPLI NOATBEPKAEHNS
NOAJINHHOCTY, OTBETCTBEHHOMY UCMOAHUTENIO C (PMKCMPOBAHMEM aTbl B PErMCTPALLMOHHON KapTe 3aKasa.
18.7. Cpok noaTBEP)XAEHMSA NOAJIMHHOCTU 3NIEKTPOHHON LM(POBON NOANNCU YNOJHOMOYEHHOI0 AnLa
yOOCTOBEPSAIOLLErO LLeHTPa B yKa3aHHOM 3a9BUTENIEM YHUKANbHOM HOMepe cepTudmkaTa - oanH paboynia
LeHb.

18.8. Ha ocHOBaHWM 0THYETa 0 NOATBEPXKAEHUN UAN HEBO3MOXKHOCTU NOATBEPXKAEHUSA NOAJMHHOCTI
3NEKTPOHHON LMPOBOMA MOANUCH YNONHOMOYEHHOMO ML YA0CTOBEPSIOLLErO LIeHTPa OTBETCTBEHHbIN
NCMNOJIHUTESIb COCTaBASAET 3aK/04YeHNe. 3aKNo4YeHne BU3INpyeT 3aMecTuTenb gupektopa O30 un
nognuceiBaeT aupektop O3M MuHkoMcBA3M Poccum (LOHKHOCTHOE INL0, ero 3amellatoLee).

B cnyyae nocTynsieHus 3aaBaeHnsa Yepe3 EAnHbIA nopTan 3ak/l4YeHne COCTaBAAETCA B I/IEKTPOHHOW
dopme 1 nognuceiBaetcs UM gmpekTopa O3 MuHkomcesAzm Poccun nnbo B hopMe, yKa3aHHOWM
3asABuUTENIEM.

Pe3ynbTaT 3aKto4eHns PUKCMPYETCS B PErncTpaLmMoHHON KapTe 3aKka3a OTBETCTBEHHbLIM UCMOJIHUTENEM.
18.9. B 3aknt04eHnn yKa3biBaloTCA:

hamMuansa, UM U 0THECTBO (NPW HaNU4MK) 3aaBUTENA WIN HAaUMEHOBaHWE OpraHu3aumnmn-3asaBuTens;
BPEMSA 1 MECTO NpoBeLeHNs npouenypbl NOATBEPXKAEHUS MOASIMHHOCTIN 3IEKTPOHHON LG POBOM NOANUCHK;
pe3ynbTaTbl NpoLeaypbl MOATBEPXKAEHUSA MOAJIMHHOCTM 3NEKTPOHHOW LIMGPOBON NOAMNCH.

18.10. 3ak/t04eHmne perncTpmpyeTcsa B yCTaHOBAEHHOM nopsaake B O301.

18.11. C opurmHana 3akJ/lo4eHUsA 0TBETCTBEHHbIV NCMONHUTENb U3rOTaBANBAET KOMUIO (KOHTPOJIbHbIN
3K3eMnAAp) 3aknodeHns. OpurnHan 3akalYeHns nepenaeTca B 0TAeN 4enonpon3BoacTea MUHKOMCBA3M
Poccumn. KOHTPOJIbHbLIN 3K3eMMNAAP 3aKJII04YEHUS C KOMMJIEKTOM HanpaB/leHHbIX 3asBUTESIEM JOKYMEHTOB
XPaHUTCA B JINYHOM Liesie 3a8BUTenA.

MonyyeHve 3asBUTENEM pe3ysbTaTa NpefocTaB/eHuns

rocyLapCTBEHHON yCayru

18.12. OpurmnHan 3ak/lo4eHns HanpaBnsaeTCcs 3asBUTeNto paboTHMKOM OTaeNa Ae0NpPon3BOACTBa
MunHKOMCBSA3M POCCUM MOYTOBLIM OTNPaBEHNEM (3aKa3HbIM MMCbMOM) MO YKa3aHHOMY B 3asiBJIeHWM agpecy
NN KOMUS 3aKJII0YEHUS - C UCMOJIb30BaHUEM AOMNOJIHUTESIbHbLIX YCIYT CBA3MW.

Mpun NnocTynneHun 3asBneHns Yepes EQUHbLIA NopTan 3akno4yeHne HanpasaseTCca 3aaBUTeNto Ha EqnHbIn
noptan ambo no NHOMy agpecy, yKasaHHOMY 3asBUTENEM,

B cnyyae nocTynsieHus 3assneHnsa Yepes MOL 3akno4eHne B NMCbMeHHON hopMe 3a NOAMUChI0 ANpeKTopa
030 HanpaBnseTcs B COOTBETCTBYIOWMA MOL.

[laTa oTnpaBaeHns 3akaoyeHna QUKCMPYETCA B perncTpaunoHHON KapTe 3akasa.

OpuruHan 3akslo4eHns MoXeT bbITb NOJyYeH 3adaBUMTENEM JIMYHO MO0 ero NpeacTaBUTENIEM, Ybl
NOJIHOMOYUS YAOCTOBEPSIOTCA BbiAAHHON eMy [OBEPEHHOCTbIO, Yepe3 paboTHMKa oTaena
Aenonpoun3Boactea MuHkomces3n Poccun. MHopMaumsa o noyvyeHnmn 3aknioNeHns JaHHbIM Cnocobom
A0/MKHa BbITb NpUBEAEHA B 3aABJIEHUN.

18.13. Cpok npenocTaBieHns 3asa9BUTEN0 NHOPMaLIUK O pe3ynbTaTe NPeaoCcTaBAeHNs roCy4apCTBEHHON
yCAyrn nNo NoATBEPXXAEHWNIO NOAJIMHHOCTM 3N1EKTPOHHOW LIMGPOBON NOANUCKA YMOJHOMOYEHHOIO AnLa
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YOOCTOBEPSIOLLEr0 LieHTpa - 0AnH paboynii aeHb. IV. PopMbl KOHTPONS 3@ UCMOSIHEHNEM
AOMNHNCTPATMBHOIO perjaaMeHTa npenocTaBaeHns MMHUCTEPCTBOM CBA3M M MACCOBbIX KOMMYHUKaLMIA
Poccuinckon ®egepalmm rocy4apCTBEHHON YCAYr MO NOATBEPXKAEHWIO NOAJANHHOCTY 3NEKTPOHHbIX
LMDPOBLIX MOAMMCEN YNOIHOMOYEHHbIX JINLL

YAO0CTOBEPSIOLLMX LEHTPOB B BblAAHHbLIX UMUK CepTUDMNKATAX KIOYeN

noanucen

MopsAOK OCYLLECTBEHNA TEKYLLEro KOHTPONS 3a cobnoaeHnem n

NCNOJIHEHNEM OTBETCTBEHHbLIMU LO/HKHOCTHLIMU JIMLI@MUN NOJIOXKEHUN AGMUHNCTPATMBHOIO pernaMeHTa u
WHbIX HOPMaTWBHbIX MPaBOBbIX aKTOB, YCTaHaBAMBaOLWMX TpeboBaHNS K NPeaoCTaBEHNIO
roCyAapCTBEHHOW

YCAYrK, a Takxe NPpUHATME UMW PeLLEeHUN

19. TekyLwuin KOHTPOJIb 3a COBNOAEHNEM NOCNEA0BATENbHOCTN A4eNCTBUIA (aAMUHUCTPATUBHBIX NpoLeayp)
Nno NpeaoCTaBEHNIO rOCYyAapCTBEHHON YCAYIK OCYLLEeCTBAAETCA AOJHKHOCTHBIMU AnLaMm MUHKOMCBS3M
Poccuun, 0TBETCTBEHHLIMY 3@ OpraHun3auunio paboTel MO NPefoCTaBAEHUIO FOCYAaPCTBEHHOW YCAyrn.

19.1. MopAanoK oCyLLeCTBAEHNS KOHTPOS.

19.1.1. TekyLLWIA KOHTPOJIb OCYLLECTBASAETCA NYTEM NPOBEAEHNS AO/PKHOCTHbBIM JINLOM, OTBETCTBEHHLIM B
MnHKoMCBA3M Poccun 3a opraHusaLmio paboTbl N0 NpefoCTaBAEHWIO FOCY4apCTBEHHOW yCayri, NMPOBEPOK
cobn0aeHUS N UCMONHEHUS CNELMANNCTaMMN NONOXKEHWNA HAaCcTOALLEro ALMUHNCTPATMBHOIO perjiaMeHTa.
MeprnoanYHOCTb OCYLLLECTBAEHNS TEKYLLLEr0 KOHTPONS YCTaHABIMBAETCS YNOJHOMOYEHHbBIM AO/IKHOCTHbLIM
nnyom MuHkomcBssu Poccun.

OTBETCTBEHHOCTb AO/KHOCTHbIX JINL, 3@ PELLEHNS U AENCTBUSA

(be3pencTBume), NpMHMMaeMble (0CYLLECTBASEMbIE) MU B X04€e

npefocTaBieHnsa rocyaapCTBEHHOM YCayru

20.1. OTBETCTBEHHOCTb AO/MKHOCTHbIX ANy, MMHKoMCBA3N Poccun.

20.1.1. JonKHOCTHOE NnLo, OTBETCTBEHHOE 3a NpefoCcTaBieHne MHOPMaL MK 3as8BUTEN0 O NOCTYMNJEHUN
ero obpalleHns n JOKYMEHTOB, 0 X0[e PacCMOTPEHNs obpalleHuns, 0 3aBepLUEHUN PacCMOTPEHMS
obpalleHnsa n JOKYMEHTOB MM O NPOAJIEHNN CPOKa PacCMOTPEHMA obpalleHns U [OKYMEHTOB C yKa3aHneM
NPVYYH NPOAJNIEHNSA, HECET OTBETCTBEHHOCTL 3a COBN0AEHME CPOKOB 1 MOPAAKa NpMeMa U pacCMOTPEHNS
3as9BIeHUN, 0bpaLLEeHNA N OKYMEHTOB, YCTAHOB/IEHHbLIX MYHKTOM 15 HacTosAwero ADMUHUCTPATUBHOMO
pernaMmeHTa.

20.1.2. JomKHOCTHOE L0, OTBETCTBEHHOE 3@ PAaCCMOTPEHME 3aABAEHNA N LOKYMEHTOB, HEO6X0ANMbIX
AN19 NOJly4eHNs roCyfapCTBEHHON YCyry, HeceT OTBETCTBEHHOCTL 3a cobatoaeHne CPOKOB U NopsaKa
npuemMa n pacCMOTPEHNS 3a8BJIEHNIA, LOKYMEHTOB, YCTaHOB/IEHHbIX noanyHkTamMn 18.3.1 - 18.3.8
HacToAwero AGQMMHUCTPATMBHOIO peraaMeHTa.

20.1.3. [Jo/mKHOCTHOE L0, OTBETCTBEHHOE 3@ PaCCMOTPEHMe obpalleHnii 06 06xxanoBaHUM OENCTBUNA
(6e3nencTsma) LOMKHOCTHBIX UL, PeLLeHnid, NPUHATLIX B paMKax NpeaoCTaB/ieHns rocyLapCTBEHHON
yCNyrn, HeCET OTBETCTBEHHOCTb 3a COBMII0AEHME CPOKOB U MOPSAKa NPUEMa N PaCCMOTPEHNS 0b6paLLeHni 1
LOKYMEHTOB, YCTAaHOBJIEHHbIX HAaCTOAWMM AOIMUHUCTPATUBHBIM PErJIAMEHTOM.

20.1.4. OTBETCTBEHHOCTb AOJ/PKHOCTHbIX UL, MUHKOMCBA3M POCCUM YCTaHABIMBAETCS B UX SO/IKHOCTHbIX
pernamMeHTax B COOTBETCTBUW C TPebOBaHNAMMN 3aKOHOAATENbHbIX U UHBIX HOPMATUBHbLIX NPaBOBbLIX aKTOB
Poccuiickon ®epepaumm.

20.1.5. JomKHOCTHbIE nnua MHKOMCBA3M Poccum, OCyLLIECTBASIOWNE TEKYLLUIA KOHTPOJIb,
yCTaHaBAMBaOTCA Npukasamy MuHkoMcesA3m Poccnn. NMopsaok n NnepuoanyHoCTb OCYLLECTBEHNS
MJaHOBbIX U BHEM/IAHOBbIX MPOBEPOK MOMAHOTHI U Ka4yeCTBa NPeAoCTaB/IeHNS rocyAapCTBEHHON

yCayru, B TOM 4nucsie nopsgok U opMbl KOHTPOJIA 3@ NMOJIHOTOM

N Ka4yeCTBOM MpenocTaBAeHns roCyaapCTBEHHON YCayri

20.2.1. MNnaHoBbLIN 1 BHEMIAHOBbIN KOHTPOJIb OCYLLECTBASETCS NyTEM NPOBEeAEHNSA SO/MKHOCTHbLIM JINLIOM,
OTBETCTBEHHbLIM B MMHKOMCBA3M Poccun 3a opraHusaumio paboTel No NPefoCTaBAEHNI0 FOCY4apCTBEHHOW
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yCNyru, NpoBepok cobsiioAeHNs N MCNOJIHEHWA CMeLUannCcTaMm NoJIOXKEHNIN HaCTOSILLEr0
AOMUHUCTPATUBHOIO perfamMeHTa.

20.2.2. KoHTpOoAb 3a NOJIHOTOW 1 Ka4eCTBOM NpefoCTaB/eHNa roCyaapCTBEHHOW yCAyr BKAoYaeT B cebs
npoBeAeHNEe NPOBEPOK, BbIBNEHNE U YCTPAHEHNE HaPYLLEHNUIA.

20.2.3. ing npoBefeHUs NPOBEPKM NOAHOTHI 1 Ka4ecTBa NpefoCTaBeHUs rocy4apCTBEHHON YyCayru
hopMMpyeTCs KOMUCCUA, B COCTaB KOTOPOM BKAOYAOTCS cneumanncTel MMHKOMCBSA3M Poccum,
[esaTensHOCTh KOMUCCUMM OCYLLECTBASETCSA B COOTBETCTBMU C NpuKasamu MuHkomcesa3m Poccun.

20.2.4. MNpu NnpoBepKe KOMUCCMEN MOTYT pacCMaTPMBaTbCSA Kak BCe BOMPOCHI, CBA3aHHbIE C
npenocTaBNeHNEM rOCYyLapCTBEHHON YCAYri (KOMMAEKCHbIE MPOBEPKHM), TakK U MOPSAOK NPOBEAEHNS
OTAENbHbIX AeNCTBUA (aAMUHUCTPATUBHLIX NpoLeayp) (TeMaTuyeckme nposepku). NMpoBepKa Takxke MoXeT
NPOBOAUTLCA MO pe3ynbTaTaM PaCCMOTPEHUSA KOHKPETHLIX 06paLleHuiA.

20.2.5. Pe3ynbTaThl AeATENbHOCTU KOMUCCUMU OPOPMASIOTCS B BUAE CNPaBKK, B KOTOPOWN 0TMEYaloTCs
BbISIBJIEHHbIE HEJOCTATKM 1 NPeasoXKeHns No nx ycTpaHeHuto. CnpaBka NoANMCbIBaeTCA npeacenaTenem un
YJIeHaMU KOMMUCCUUN.

20.2.6. Mo pe3ynbTaTaM NPOBEAEHHbIX MPOBEPOK B C/lyHae BbISBAEHMSA HapyLLEHW NpaB uL,
obpaTmBLIMXCA B MMHKOMCBSA3b POCCUK, OCYLLECTBAAETCS NPUBAEYEHNE BUHOBHBIX JINLL K OTBETCTBEHHOCTU
B COOTBETCTBUYM C 3aKOHOA4ATEeNbCTBOM Poccuinckon ®epepaumm. Mopsafok n hopMbl KOHTPOS 3a
npefocTaBiieHNEM roCyaapCTBEHHOWM

yCNyru, B TOM YUCAE CO CTOPOHBI FpaxaaH, ux 0bbefnHeHun 1

opraHunsauun

20.3. KoHTposb 3a npegocTaBieHneM rocyapCTBEHHON YCyrn CO CTOPOHbI 3asaBUTENeN OCYLLEeCTBASETCS
nyTem noay4yeHna nHgopmMauny, NnpefycMoTPEHHON HAaCTOAMM ALMUHUCTPATUBHbLIM periaMeHToM, a
Takxe nytem ob)kanoBaHus AeNcTBuU (6e3neincTBma) LOKHOCTHOIO MLa U NPUHUMAEMBIX UM pPeLLEHNIA
npv NPeLoCTaBAEHUN FOCYLapCTBEHHOWN YCAYyTI.

V. OocynebHbiin (BHecyaebHbIn) nopsiaok obxanoBaHua aencTeuii (be3nencTeus) opraxa,
NpenoCcTaBAAOLLEro roCy4apCTBEHHYIO YCAYTY NO MOATBEPXKAEHNIO MOAJIMHHOCTY SNEKTPOHHbLIX LUPPOBLIX
noanncen

YMOAHOMOYEHHbIX UL, YAO0CTOBEPSAIOLLUNX LLEHTPOB B BblAAHHbLIX UMW

cepTudukaTax KnoYen NOANUCER, a TakXKe ero JO/MKHOCTHbBIX JinL,

VHdopmaLus ans 3asBuTens 0 ero npaee Ha gocynebHoe (BHecynebHoe) ob)xanoBaHne NenCTBUR
(be3pnencTsmna) u peleHni,

NPUHATBIX (OCYLLECTBASEMBIX) B X04e NpefoCcTaBIeHNS

roCyfapCTBEHHOWN yCyru

21. 3aaBuTenb BNpase B gocyaebHom (BHecynebHoM) nopsifke obxkanosaTb fencTeua (be3pencraue) u
pelleHuns, NpuHATbIE (OCYyLLEeCTBASEMbIE) B X04e NPeLOoCTaBIeHNS roCyLapCTBEHHON YCAYII.

MpeameT pocynebHoro (BHecyaebHoro) obxanosaHms

21.1. NpegmeToM pocyaebHoro (BHecynebHoro) o6)kanoBaHns 3aaBUTESIEM SBNSIOTCA PELUEHMNS U
nencteus (bespencrene) MMHKOMCBA3M Poccnn, LOMKHOCTHLIX Auy, MnHKoMceBsasn Poccun nmbo
rOCYAAPCTBEHHbIX CAYXALLMX, NMPUHATbIE (OCYLLeCTBASEMbIE) B XO4€ NPeLoCTaBeHNs roCyAapCTBEHHOM
ycnyru.

3aaBuTeNb MOXeT 06paTUTLCA C XKanobol B TOM YMC/e B CNefyoWwmnx cayvyasx:

1) HapyLLeHne CpoKa perncTpaLmm 3anpoca 3asaBuTens 0 NpefoCcTaBAeHnn rocy4japCTBEHHON YCAyri;

2) HapyLleHMe CpoKa NpefoCTaBAeHNs rOCY4apCTBEHHOW yCayru;

3) TpeboBaHWe y 3a89BUTENSA LOKYMEHTOB, HE MPEAYCMOTPEHHbIX HOPMATUBHbLIMW MPABOBbIMU aKTaMu
Poccuickon ®epepaumu;

4) 0TKa3 B NprvemMe AOKYMEHTOB, NpefoCTaB/eHNe KOTOPbIX NpefyCcMOTPEeHO HOPMaTHUBHbLIMY NPaBOBbLIMUI
akTamu Poccninckon degepaunu;

5) 0TKa3 B NpeaoCTaBieHNY roCy4apCTBEHHONM YCAYri, eC/lIM OCHOBaHMA 0TKa3a He NpeayCMOTPEHbI
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henepanbHbIMU 3aKOHAMUN 1 MPUHATLIMU B COOTBETCTBAN C HUMUN MHBIMU HOPMATUBHbLIMMW MPaBOBbLIMM
akTamm Poccuinckon ®epepaumu;

6) 3aTpeboBaHue C 3a9BUTENSA NPU NPELOCTaBAEHNN FOCYAaPCTBEHHON YCAYrK NMaaThl, He
npefycMoTPEHHON HOPMATUBHLIMU NPaBOBLIMU akTamu Poccuinckon ®epepauunu;

7) oTka3 MUHKOMCBA3N Poccum unm gomKHOCTHOro anua MMHKOMCBSA3M Poccum B ncnpaBieHUn
JONYLEHHbIX ONeYyaTok 1 oWKnboK B BblAaHHbLIX B pe3yJ/ibTaTe NPeaoCTaB/IeHUS roCy1apCTBEHHON YCNyri
AOKyMeHTax nnMbo HapyLLeHNe YCTaHOBIEHHOIO CPOKa TaKMX UCMPaBAEHUNA.

OcHoBaHus ond Havana npouenypbl gocygebHoro (BHecyaebHOro)

06>xanoBaHUs

21.2. OcHoBaHMeM gns Havana npouepypbl gocyaebrHoro (BHecyaebHoro) obxxanosaHns sBnseTcs
NOCTYMNJeHne B NNCbMEHHON hopMe Ha BymMa)kHOM HocuTene Nnbo B 31EKTPOHHON hopme B MUHNCTEPCTBO
CBS13U N MaCCOBbIX KOMMYHUMKaLWn Poccuinckon ®epepaumm xanobol Ha genctens (besgenctene) u
peLLeHuns, oCyLeCTBASEMbIE (MPUHATLIE) B XO4€ NPEeAOCTaB/EHNS FOCYapCTBEHHON YCAYIIA.

XKanobbl Ha pelleHmns, NpUHATbIE MUHUCTPOM CBSA3M M MacCOBbIX KOMMYHMUKaumin Poccuinckon ®epepaunu,
paccMaTpMBalOTCA HEMOCPeACTBEHHO MUHNCTPOM CBSA3M M MACCOBLIX KOMMYHMKaL M POCCMINCKON
depepauymn.

21.3. Xanoba noKHa coaepxaTb:

HaMMeHOBaHWE OpraHa, NPeaoCTaBAALWEro roCyAapCTBEHHYIO YCAYry, AOJXKHOCTHOIO JinLa OpraHa,
NpenoCTaBAAIOLLIEr0 rOCYyAapCTBEHHYIO YCYry, 160 rocy4apCTBEHHOr0 C/1y>Kalllero, peLeHmns n OencTemns
(be3pencTBME) KOTOPbIX 06XXanyoTCs;

haMmnnnio, UM, 0TYECTBO (NocaeHee - NPU HaIMYNK), CBEAEHNS O MECTE XUTEeNbCTBA 3a8BUTENS -
usnyeckoro nmua nnmbo HanMeHOBaHUe, CBEAEHNA O MECTE HAXOXXAEHUS 3a89BUTENS - OPUANYECKOrO
Jiua, a TakXKe HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) 3NeKTPOHHOM NOYThI (Mpu
HaJIM4MN) M NOYTOBLIN afPec, N0 KOTOPbIM A0JKeH OblTb HAaMpaB/ieH OTBET 3aABUTESIIO;

cBefieHMs 06 obxKanyemblix pelleHusx n gencreuax (besnencteunmn) MuHKoMcBs3n Poccum, 4OMKHOCTHOMO
nmua Munkomceasn Poccun nnbo rocyaapCTBEHHOMO C/y)Kalllero;

L0BOJbl, HA OCHOBAHMM KOTOPbIX 3adBMTENb HE COrJlaceH C pelleHneM 1 genctemnem (besgencrTemem)
MwuHkomcBA3n Poccun, 0OHKHOCTHOro nnua MmHkomcBs3n Poccum nnbo rocyaapCcTBEHHOMO CaY>KaLlero.
3asBuTenem mMoryT BbiTb MpeacTaBieHbl JOKYMEHTbI (NpKU HaMyMn), NoATBEp K AaloLNe 4OBOAbI
3aaBuUTENs, MMbo nx Konuu.

21.4. XXanoba MoxeT bbITb HanpasJieHa c/ieayowmnmmn cnocobamum:

npu nM4yHoM obpalleHnn B MMHKOMCBA3b Poccuu;

NoYTOBbLIM OTMNpaBieHneM B MMHKOMCBSA3b Poccuu;

npw obpawieHnmn B MOLL;

nyTeM HanpaBfieHns Xanobbl Yepe3 EAnHbIA nopTan;

nyTeM HanpaBaeHuns Xasobbl Yepe3 onLNabHbIN UHTEPHET-CANT.

CpoK paccMoTpeHmns xanobbl

21.5. Xanoba, noctynueas B MUHKOMCBA3b Poccun, NoANeXunT pacCMOTPEHNIO AO/IKHOCTHbBIM JINLOM,
HagesIeHHbIM MOJIHOMOYMAMY MO PAaCCMOTPEHMI0 Kasob, B TeveHne 15 paboyux gHen co gHA ee
permcrpaumm.

B cnyyae ob)xanoBaHuns oTkaza MnHkomcBA3M Poccun, LOMKHOCTHOrO iua MuHkomcsa3n Poccun B
npueme OOKYMEHTOB Y 3as8BUTeNS b0 B UCNPaBAEHUN OOMNYLLEHHbIX ONEeYaToK 1 OWMBOK unn B Ciyvae
06>Ka/I0BaHNS HapyLUEHNS YCTaHOBAEHHOIO CPOKa TaKMX UCMPaB/IEHMI - B TeYeHne 5 paboymx OHel co aHA
perncrpaumm xanobeol.

Pe3synbTaT gocynebHoro (BHecynebHoro) ob>xanoBaHms

21.6. Mo pe3ynbTaTaM paccMOTpeHus »anobbl MMHKOMCBA3b POCCMM NPUHMMAET OAHO U3 C/ieAyoLLmX
peLLeHn:

1) ynosneTBopseT xanoby, B TOM Yncie B hOpMe OTMEHbI MPUHATOr0 peLleHuns, NCNpaBieHns
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AONYyLWeHHbIX MMHKOMCBSA3b0 Poccrn oneyvaTok 1 ownbok B BbiAaHHbIX B pe3ybTaTe NpefocTaB/eHns
roCyfapCTBEHHOW YCyrn JOKYMeHTax, BO3BpaTa 3afBUTES0 JeHEeXHbIX CPeiCTB, B3MaHWe KOTOpbIX He
npefycMoTpPeHO HOPMATMBHLIMU NPaBOBLIMU akTamMu Poccunckon ®epepaumm, a Takxe B UHbIX (hopMax;
2) 0TKa3bIBaET B YAOBNETBOPEHUN »Kanobsbl.

He no3gHee OHSA, cnefylollero 3a AHEM NPUHATUSA PeLleHns, YKa3aHHOr0 B HaCTOSLLEM MYHKTe, 3adBUTE0
B MUCbMEHHOW (hOpMe 1 MO XXeNaHWIo 3a9BMTeNA B 3/IeKTPOHHON (PopMe HanpaBiaeTCsd MOTMBUPOBAHHbIN
OTBET 0 pe3ysibTaTax PaCCMOTPEHUS Xanobbl.

21.7. B cny4vae yCTaHOBAEHWS B XO[l€ UK MO pe3ysibTaTaM pacCMOTPEHMS »aslobbl NPN3HaKOB COCTaBa
AAMUHUCTPATUBHOIO NPaBOHAPYLLEHUS WK NPECTYNIeHUs LOJKHOCTHOE INLLO, HajesleHHoe
NMOAHOMOYUSAMU MO PACCMOTPEHUIO XKasi0b, He3amMeaNUTeNIbHO HanpaBaseT UMetoLLecs MaTepuaibl B
opraHbl NPOKypaTypbl.

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.15un3 15



