06 yTBep>xxpeHun MeToauku BbiiBIeHUA U 0000LLLEHUA MHEHUSA
rpaxaaH o KayecTBe YCJIOBUW OKa3aHUA yCAyr opraHu3auusaMm B
cchepe KynbTypbl, OXpaHbl 30,0POBbA, 0Opa3oBaHNA, COLUANIBHOIO

obcnyxxuBaHua u pepepanbHbIMU YYPEIXOEHUAMU MeOUKO-

COLMANIbHOM 3KCNEePTU3bl

Mpuka3 MrHMCTepCTBa Tpyda 1 counanbHOM 3awnTel Poccninckon ®epepaumm - Ne 675H - o1 30.10.2018 - encTByeT C

N3MEHEHNAMMU

MUHWCTEPCTBO TPYIA 1 COUMAJIbHON 3ALLNTbI
POCCUNCKOWN ®ELEPALIAN

MPNKA3
MOCKBA

30 okTA6psa 2018 r. Ne 675H

06 yTBepxaeHUn MeToanku BbisBaeHUSA 1 0606LLEHNA MHEHUS
rpakaaH 0 Ka4yecTBe YCJI0BUA OKa3aHUs yCayr opraHnusaumnsamm B
chepe KynbTypbl, OXpaHbl 340pOBbS, 06pa3oBaHMA, COLMANLHOIO
obcnyxuBaHus 1 eaepanbHbIMU yYpeXaeHnaMu
MeONKO-CoLManbHOM 3KCNepTU3bI

3apeructpuposaH MuHioctom Poccum 20 Hosbpsa 2018 r.
PerncrtpauunoHHbin Ne 52726

B cooTBeTCTBUM C NOANYHKTOM "I nyHKTa 4 Mpasun cbopa u
060bLeHns nHpopmaLmm 0 Ka4ecTBe YCI0BUA OKa3aHUs yCayr
opraHusaunsmMm B cepe KyabTypbl, 0XpaHbl 340P0BbS, 06pa3oBaHNS,
coumnanbHoOro obcnyXmnBaHns n henepanbHbIMU YHPEXAEHNSMM
MeONKO-COLMaNbHOM 3KCNEepTU3bl, yTBEPXKAEHHbIX MOCTAaHOBAEHNEM
MpaBuTenbcTBa Poccuiickon Pepepaunm ot 31 mas 2018 r. Ne 638
(CobpaHue 3akoHomaTenbcTBa Poccuinckon ®epepaumm, 2018, Ne 24,
CT.3527),npunKa3blBalo:

YTBEpAnTb Npunaraemyio MeToamnKy BoisiBAeHNs 1 0606LLeHNS MHEHNA
rpakhaH 0 Ka4yecTBe YC/I0BUA OKa3aHUs yCayr opraHnsaumamm B cpepe
KYNbTYpbl, OXpaHbl 340p0BbS, 06pa3oBaHmMs, CoOLManbHOro 06CayXmMBaHms n
hefepanbHbIMU YHpEXAEHNAMN MEeANKO-COLIMANbHON 3KCMEPTMU3bI.

MuHucTp M.A. TonnnuH

YTBEPXIEHA
npukasom MuHTtpyna Poccuun
oT 30 okTa6ps 2018 r. Ne 675H

MeToaunka

BbISIBJIEHUS 1 0606LLIEHNSA MHEHUS FPaXKAaH O Ka4yeCTBE YCJIOBUN
OKa3aHua ycnyr opraHusaumamm B cpepe KybTypbl, OXpaHbl
3[10p0OBbs, 06pa30BaHUS, COLMANIBHOIO 0BCTY>XUBAHUS 1
denepanbHbIMN yYpEX AEHNAMU MEANKO-COLIMANIbHON 3KCNEPTU3bI
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1. MeToamnKka BbifiBAeHMA 1 0606LLeHNA MHEHNA rpaXKAaH O KavyecTBe
YC/I0BUI OKa3aHMs yCAyr opraHn3aunsmMm B chepe KyabTypbl, OXpaHsbl
30,0poBbs, 06pa3oBaHNSA, COLMaNbHOr0 06CNYXUBaAHUA 1 hedepanbHbIMU
YUYPEeXAEHUSAMUN MEAMNKO-COLMANLHOM 3KCNEPTU3bI (fanee COOTBETCTBEHHO -
opraHu3auum coumnansHom cepbl, MeToamka) paspaboTaHa B Lenax
onpeLeneHns yooBaeTBOPEHHOCTMN rpaXkaaH, ABASOLWMXCA NofyvaTensiMm
yCNyr, OKa3blBaeMbIX OpraHM3aLnaMu coumnansHom cepsbl (ganee -
nosiydaTenn ycnyr), yCnoBuUsMM oKasaHua yCayr yKa3aHHbIMU
opraHm3aunaMu.

2. B KayecTBe OCHOBHOIO METO/a BbIABSIEHNS MHEHUS NosyvaTenen

ycayr, NPUMEHAETCS UX ONPOC, KOTOPbI OCYLLEeCTBASAETCS B CAeAYIOLWNX
opmax:

1) aHKeTupoBaHMe noayyaTenen ycayr (B TOM Ynucne oHNanH

aHKEeTNPOBaHME - N0 aHKeTEe, pa3MeLLeHHoN B
NHHOPMALMOHHO-TEIEKOMMYHUKALNOHHON ceTun "IHTepHeT" Ha opuLmanbHOM
canTe opraHmM3saumm coumnanbHom cdepsbl (fanee - opuumanbHbI CanT
opraHu3aunm coumnanbHom cepbl), B OTHOLLEHWM KOTOPOW MPOBOANTCS
He3aBMCMMas OLEeHKa Ka4yeCTBa yCN0BUA OKasaHUs ycayr (panee -
He3aBMCHMas OLLeHKa KavecTBa), a Takxe efepanbHOro opraHa
NCNOJIHATEIbHON BIACTW, OpraHa UCNOJIHUTENbHON BAacTh cybbekTa
Poccunckon ®egepalimm, opraHa MeCcTHOro caMmoynpasneHus);

2) MHTepBblOMPOBaHME NoyvaTenen ycayr,

3) TeneoHHbIN ONPOC NoJydYaTenen ycnyr.

3. O6bem BbIBOPOYHON COBOKYMHOCTY PECMOHAEHTOB (YMCIEHHOCTb
nosiyqyaTenen ycayr, noanexalwinx onpocy) 41 BbIABJEHUA MHEHUS rpakaaH
hopMmnpyeTCa ON5 KaxX 40 OpraHn3auumn CoumnanbHON cdhepbl B 3aBUCUMOCTM
0T obLlen YNCAEeHHOCTW NoayYyaTenen ycnyr B LaHHOW opraHunsaumm B
TeYyeHue KaneHhapHoro roja (fanee - 06beM reHepasibHON COBOKYMHOCTM),
npeaLecTByoLero rogy NpoBeAeHNs He3aBUCMOWN OLeHKU KavecTBa. B
cny4vae, ecnm MHgopMaums 06 obLLen YNCNEHHOCTY NoyYaTeNnen ycnyr He
pa3MelleHa Ha ouLnanbHOM CaTe OpraHmn3aLuy CounanbHoOM cdepsbl, oHa
npenocTaBaseTCa opraHn3aTopy onpoca nosiyvyaTenen ycnyr
COOTBETCTBYOLWMM YNOJHOMOYEHHBLIM (efiepasibHbIM OPraHoOM UCMONHNTENbHON
BJIACTMW, OpPraHaMm MCMOSHUTENbHOW BAacTn cCybbekToB Poccumnckon
®efepalimm, opraHaMy MECTHOr0 CaMoyrnpaB/ieHns B COOTBETCTBUN C
rocyLapCTBEHHON 1 BELOMCTBEHHON CTAaTUCTUYECKON OTHETHOCTbIO
(nTOroBble MM NPeaBapPUTENbHbIE AaHHbIE).

4. PekomeHAayeMmbli 06beM BbIGOPOYHON COBOKYMHOCTY PECMOHAEHTOB
coctaBnseT 40% oT obbema reHepasibHON COBOKYMHOCTK, HO He 6onee 600
PEeCnoHLEHTOB B OAHOWN OpraHm3aumm.

5. BoisiBneHve n o6obLieHre MHeHUs nonyyatenen ycnyr

peKoMeHAyeTCs NPOBOAUTb B IO NpOBeAeHNA HEe3aBUCMMOWN OLLEHKN
KayecTBa MO aHKeTe A1 onpoca noayyaTenen ycayr o Ka4yecTse yCnoBui
OKa3aHusa yCcyr opraHmM3aumsaMum coumnanbHon cdepsol (ganee - AHKeTa).
PekomeHayeMebln 06pa3el, AHKETbI MpeayCMOTPEH NPUIoKeHnemM K Metoguke.
B AHKeTYy MOryT BHOCUTbCS U3MEHEHUS, HanpaBJ/leHHble Ha

KOHKpeTM3aumnio 1 (Mnun) SononaHeHne paHee chopMyIMPOBaHHbLIX BOMPOCOB,
HeobxoamMble ona obecnevyeHns LOCTVKEHUS Lenun BbiasneHns 1 06o6LieHmns
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MHEHUS noJsiyjaTenemn ycnyr.

6. BoisBneHne MHeHUs noay4vaTesnen ycnyr npoBoguTCcsa B

COOTBETCTBUY C NOKa3aTeNaMu, XapakTepusyowmumm obume Kputepun oLeHKN
KayecTBa YC/I0BUA OKa3aHUs yCayr opraHnsaunamMmn coumnanbHon cepsl,
YTBEPXXAEHHbIMU HOPMATMUBHbLIMU NPABOBbLIMU aKTaMM1 YNOJHOMOYEHHbIX
(hefiepasibHbIX OPraHOB UCMOJIHUTE/IbHOW BIACTN B YCTaHOBJIEHHON chepe
LeATeNlbHOCTU<1>, NopAAOoK pacyeTa KOTOPbIX YCTAHOBJIEH NPUKa3oM
MuHmncTepcTBa TpyAa 1 couunanbHOM 3awnTbl Poccniickon ®degepaunm ot

31 mas 2018 r. Ne 344H "O6 yTBepXAeHUN EAMHOro Nopsifka pacyeTa
nokasaTenemn, XxapakTepusyowmnx obLine KpuTepmmn oOLLEHKN KavyecTBa yC10BUIA
OKa3aHusa ycnyr opraHusaumsamMm B cpepe KyabTypbl, OXpaHbl 340p0BbS,
obpa3zoBaHus, CoLManbHOro 06CNyXunBaHna 1 pefepasbHbIMU YYPEXAEHNAMU
MeOMnKO-CoLMabHOM 3KCnepTusbl" (3apernctpnpoaH MMHNUCTEPCTBOM
tocTuumm Poccuinckon ®epepaumm 11 oktabpa 2018 r., perncTpaumnoHHbIR

Ne 52409).

7. YL0BNIETBOPEHHOCTb MoJjly4YaTenen ycnyr ycJoBUAMU OKa3aHUs

yCNyr opraHu3aumnsamMmn coLmanbHON cdhepbl onpeaenseTcs no nNofoXUTeNbHbIM
OTBEeTaM pPeCcrnoHAEHTOB Ha BOMPOChl 06 YA0BAETBOPEHHOCTU YCIOBUAMY
OKa3aHua ycnyr, coaepxalimecs B AHKeTe.

8. Mo utoram 0606LLeHUs faHHbBIX, MOJYHEHHBIX B XO[e 0Npoca

noJsiyqyaTtenen ycnyr, opMUpYOTCA NPeLsioXeHUs Mo yAy4LeHNo KavyecTea
YCJI0OBUI OKa3aHMA yCyr Mo KaXx4on opraHm3aunm counansHom cepsl, B
OTHOLLEHNW KOTOPOW NPOBOAMNTCA HE3aBMCMMAs OLleHKa KayecTBa.

<1> lMpuka3 MuUHUCTEpPCTBa KyNbTypbl Poccuinckon ®egepauum ot

27 anpens 2018 r. Ne 599 "O6 yTBep)XAeHUN NoKa3aTenen,
XapakTepumsyowmnx obLime KpUTepun OLLEHKN KavyecTBa YCI0BUI OKa3aHNS
yCNyr OpraHn3aunsamMmn KyabTypbl (3apernctpupoBaH MUHMCTEPCTBOM OCTULUN
Poccuiickon ®epepaumm 18 maa 2018 r., pernctpaumoHHbin Ne 51132);
npuka3 MnHUCTepCTBa 34paBooXpaHeHnsa Poccninckon denepaunm ot 4 mas
2018 r. Ne 201H "O6 yTBEPXXAEHUN NOKa3aTenewn, xapakTepmayowmux obuime
KPMUTEPUN OLLEHKWN Ka4yecTBa YCI0BUA OKa3aHUs yCayr MeanUnUHCKMMM
OpraHn3aunamMm, B OTHOLIEHNN KOTOPbIX MPOBOANTCS HE3aBUCKMas OLeHKa"
(3aperuncTpupoBaH MnHNCTEPCTBOM tOCTULMKN Poccuinckon ®epepaumm 23 mas
2018 r., pernctpaumoHHbin Ne 51156); npuka3 MuHuctepcTsa obpasoBaHusa

1 Haykun Poccuiickon ®Pepepaunn oT 5 gekabps 2014 r. Ne 1547

"06 yTBEPXXAEHUN NOKa3aTeNeln, XxapakTepusyoLmnx obLmne KpUTePUN OLLEHKN
KavecTBa 0bpa3oBaTeNbHON AEATENBHOCTM OpraHn3aLnii, OCyLLECTBASIOLNX
obpa3oBaTesibHyl0 AeATEeNbHOCTL" (3aperncTpnpoBaH MUHNCTEPCTBOM
tocTuumm Poccminckon ®epepaumm 2 despansa 2015 r., pernctpaunoHHbI7

Ne 35837); npuka3 MuHucTepCTBa TpyLa U COLMaNbHON 3alnThl POCCMIACKON
depepaumm oT 23 Maa 2018 r. Ne 317H "O6 yTBEpP)XAEHUM MOKa3aTeNEN,
XapaKTepu3yoLmx obLine KpuTeprum OLEHKN KayecTBa YCI0BUA OKa3aHUs
yCNlyr opraHn3aLmnsamMmn coumnasibHoro 06cnyxmBaHna n gpenepaibHbIMu
YUYPEeXLEHUSAMUN MEANKO-COLMANBHOM 3KCMEePTU3bl" (3aperncTpmpoBaH
MuHncTepcTBoM tocTuumm Poccminckon ®epepaunn 14 nioHs 2018 r.,
perncTpaumoHHbin Ne 51346).
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MpunoxxeHue

K MeToaunke BbiiBneHns 1 0606LLeHNS MHEHNS
rpakgaH 0 KayeCTBe YC/I0BMI OKa3aHus ycnyr
opraHusaunsamMmn B cpepe KynbTypbl, OXpaHbl
300p0Bba, 06pa3oBaHMA, COLMANLHOIO
ob6cnyxnBaHMa 1 heaepasbHbIMK
yUYpeXXAeHUIMUN MeAnNKO-CoLnanbHOM
3KCNepTu3bl, yTBEPXKAEHHON NPUKa30M
MuHTpyna Poccum

oT 30 okTA6ps 2018 r. Ne 675H

PekomeHpayeMbili 0bpaseLl,

AHKeTa
AN19 onpoca nonyyaTesien ycayr o KayecTBe yCN0BUI OKa3aHUs
YyCNyr OpraHu3aumammn coumasnbHom cdepsl

YBa)kaeMblin y4aCTHUK onpoca!

Onpoc NpoBOANTCS B LEeNSX BbISBAEHNS MHEHUA FPaXkAaH 0 KavyecTBe
YCNOBWI OKa3aHWs yCayr OpraHn3auusammn counanbHom cdepsbl (LUKObI,
TeaTpbl, My3eu, KyJbTYPHO-00CYroBble LEeHTPbI, 60AbHMLLI, MOJIMKANHNKMN,
opraHusauun coumanbHoro obcnyxmeaHus, geTckme cagbl, 610po
MeOMKO-COoLManbHOM 3KCNepTU3bl U NPoYne opraHn3aumm).

Mo)xanyncTa, 0OTBETbTE Ha BOMPOCHI aHKETLI. Balle MHeHMe No3BOAUT
yNyHWUTb paboTy opraHn3aunii CoLnanbHom cepbl U MOBLICUTbL KAa4eCTBO
OKa3aHusa yCayr HaceneHuio.

Onpoc NpoBoANTCS @aHOHUMHO. Bawwin hamunms, nMms, 0T4eCTBO,
KOHTaKTHble TenedoHbl YyKa3biBaTb Heobs3aTesbHO.
KoHunaeHUnanbHOCTb BbiCKa3aHHOro BaMyn MHEHNS 0 Ka4yecTBe YC/10BUiA
OKa3aHuWa yCayr opraHm3aunsaMm coumanbHom chepbl rapaHTupyeTcs.

1. Mpwn nocelLeHUn opraHnsaumm obpallanncb 11 Bel K nHopMaLmMm o

ee fesTeNlbHOCTH, pa3MeLLeHHON Ha MHPOPMALMOHHbBIX CTEHAAX B NMOMELLEeHNAX
opraHusauumn?

Oa

HeT (nepexopg k Bornpocy 3)

2. YOOBNETBOPEHbI SN Bbl OTKPLITOCTbIO, MOAHOTON U AOCTYMHOCTbIO
MHOpMaLUN 0 esaTeNbHOCTU OpraHnsaLmm, pasMeLLleHHoN Ha
NHMOPMaLIMOHHbLIX CTEHAAX B MOMELLEHNIN OpraHn3aumnmn?

Ha

HeT

3. Monb30Banncb N1 Bbl ohmLmManbHbIM CanTOM OpraHm3aumm, 4Tobbl
NnoJIy4nMTb MHOPMALMIO O ee feATelbHOCTN?

Ja

HeT (nepexopg K Bonpocy 5)

4. YnoBNeTBOpPEHb! M Bbl OTKPLITOCTbIO, MOJHOTOW U AOCTYMHOCTbIO
MHOPMaLUM 0 AEATENIbHOCTM OpraHn3aLMn, Pa3MeLLeHHON Ha ee
opULManIbLHOM canTe B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHON CETK
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"WHTepHeT"?

Oa
HeTt

5. CBoeBpeMeHHO N Bam bbinia NpenocTaBieHa ycnyra B

opraHu3auun, B KOTopyto Bbl 06paTnamnch (B COOTBETCTBMM CO BPEMEHEM
3anuncK Ha NpUem K CneumanncTty (KoHCynbTauuio), C 4aTon

rocnuTanam3auum (AnarHoCcTMYeCKoro nccaeloBaHms), CoO CpoKamu,
YCTaAHOBAIEHHLIMU MHAVBUAYAJIbHON NPOrpamMMon NpefocTaBAeHNs CoLNabHbIX
yCnyr, n npoyee)?<1>

[a (ycnyra npefnoctaB/ieHa CBOEBPEMEHHO WM paHee YCTaHOBJIEHHOIO

Cpoka)

HeT (ycnyra npenocTaB/ieHa € 0Mo3fgaHueM)

<1> [Ina nonyyaTenen ycnyr opraHu3aumnin B cepe oxpaHbl 340P0BbS,
coumanbHoro obcayXneaHus n pefepanbHbIX YYPEXXAEHUA MELNKO-COLMATBHON
3KCNepTusbl.

6. YOOBNETBOPEHbI SN Bbl KOM(OPTHOCTbIO YC/I0BUIA NMPefoCcTaB/eHNs
yC/lyr B OpraHu3auun (Haamyme KoM@OPTHOWN 30HbI 0TAbIXa (0OXUAAHUS);
HaJinyne N NOHATHOCTb HaBUraLuy B MOMELLLEHMIN OpraHu3aLny; Hannu4me n
LOCTYMHOCTb NUTHEBOW BOAbI B MOMELLEHUN OPraHn3auum; Haanydmne un
LOCTYMHOCTb CAHUTaPHO-TUrMEHNYECKNX NMOMELLEHWI B OpraHu3aunu;
YL0BNEeTBOPUTE/IbHOE CaHUTapPHOE COCTOSIHME MOMELLLEeHMIA OpraHn3aLnu;
TpaHcnopTHasa AOCTYMNHOCTb OpraHun3auun (Hanmyme obiecTBeHHOro
TpaHcnopTa, MapKoBKK); OCTYMHOCTb 3anucK Ha NonyyYeHne ycayru (no
TenedoHy, Ha opuLManLHOM CaTe opraHu3auum, NocpeacTsomM EAnHOro
nopTasa rocyfapCTBEHHbIX M MYHULMUMNAJIbHbLIX YCYT, NPy JINYHOM MoCeLLeHnn
B perncrpaTtype Wim y cneunannucTta opraHusaumm) n npoyme ycsiosums)?

[a

HeTt

7. meeTe nn Bbl (Man nnuo, NnpeacTaBnuTeNEM KOTOPOro Bbl
ABJISETECh) YCTAHOBJIEHHYIO rPynny MHBaANAHOCTN?

Oa

HeT (nepexof Kk Bonpocy 9)

8. YooBsieTBOpeHbl /i Bbl 4OCTYNHOCTLIO NpefoCcTaBleHnsa ycnyr ans
WHBaJIMLOB B OpraHusaumm?

[a

HeTt

9. YpoBneTBopeHbl Jin Bbl 406poXxKenaTenbHOCTHIO Y BEXNBOCTbLIO
paboTHMKOB OpraHun3aumm, obecnevnBaloLLMX NEPBUYHBIA KOHTaKT C
noceTUTENaMu N MHGopMmMpoBaHue 06 ycayrax npyu HenocpeLCTBEHHOM
obpalLeHunmn B opraHm3aunio (paboTHMKN perncTpaTypbl, CNPaBoO4HON,
NPVWEMHOr0 OTAENEHNS, KAcCbl, MPUEMHON KOMUCCUAM 1 NpoYme paboTHUKK)?
la

Het

10. YooBneTBOpeHbl 1 Bbl L06poXenaTeNnbHOCTLIO U BEXKJIMBOCTLIO
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paboTHMKOB opraHu3auny, obecneymBaloWwnx HEMOCPEACTBEHHOE OKa3aHue
ycnyru npy obpalleHnn B opraHmnsaumio (Bpayn, coumanbHble paboTHMKN,
paboTHUKM, OCYLLECTBAAOLLME IKCMEPTHO-PEabNANTALNOHHYIO ONArHOCTUKY,
npenoaaBaTeNn, TPEHEPbI, UHCTPYKTOPbI, BbnnoTekapu, 3KCKypCoBOAbI 1
npo4ne paboTHMKN)?

Ja

HeTt

11. Nonb3oBanncb 1n Bbl KaknMK-11n60 AUCTAHLMOHHBIMU Crocobamm
B3aMMOLENCTBUS C OpraHu3aumnen (TenedoH, 3eKTPpoHHasa NnoyTa,
3N1EKTPOHHbIN cepBUC (hopMa aN5 Nofayvn 31eKTPOHHOro obpalleHns
(>kanobebl, NpeanoXKeHns), NoNyYeHNe KOHCYbTaLny No OKa3biBaeMbIM
ycnyram), pasgen "H4acto 3afaBaeMble BOMPOCh”, aHKeTa 415 onpoca
rpakaaH Ha canTe n npo4yue.)?

Ha

HeT (nepexopn Kk Bonpocy 13)

12. YooBneTBOpeHbl 1 Bbl 4obpo)kenaTeNbHOCTbIO U BEXNBOCTLIO
pa6OTHI/IKOB opraHm3saunn, ¢ KOTOpPbIMA B3aVIMOJJ,eI7ICTBOBaJ1I/I B
ANCTaHUMOHHON hopMe (No TenedoHy, No 31IeKTPOHHON NoYTe, C MOMOLLbIO
3NEKTPOHHbIX CEPBUCOB (19 NoAayn 3NeKTPOHHOro obpalleHns (kanobsbl,
npeanoXeHuns), NoNy4eHUs KOHCYAbTaL MW MO OKa3blBAaeMbIM yCayram) 1 B
NPOYMX ANCTAHLUMOHHbLIX hopMax)?

Oa

HeT

13. F'oToBbI /I Bbl peKkOMeHA0BaTb AaHHY OpraHu3aumio

POLACTBEHHMKAM N 3HAKOMbIM (MK Morsn bbl Bbl ee pekoMeHA0BaTb, ecnu Bkl
Obls1a BO3MOXKHOCTb Bbibopa opraHu3aumm)?

Ia

HeTt

14. YpoBneTBOpeHbl N Bbl opraHn3aLnoHHbIMK YCI0BUAMU
npenocTaBneHns ycnyr (rpadukom paboTel opraHm3aunm (NoapasaeneHus,
OTAENbHbIX CNELNaNNCTOB, NEPUOANYHOCTbLIO MPUX04a COLMNAIbHOIO
paboTHMKa Ha AOM 1 NPOYUE); HAaBUraLMEe BHYTPWU OpraHn3auum (Haamyme
MH(OPMaLMOHHBIX Tabnnyek, ykasaTenen, CMrHanbHbix Tabno, nHPoMaToB u
npoyee)?

la

HeTt

15. YpoBneTBopeHb! 1 Bbl B LLeJIOM YCJI0BUAMM OKa3aHMA YCIyr B
opraHusauumn?

Ja

HeTt

16. Bawm npeanoxxeHns no yayyweHnto yCI0BUA 0Ka3aHUs ycayr B
AaHHOI OpraHu3aumm:

CoobwuTe, NoXanyncTa, HEKOTOpPbIE CBeAEHUS 0 cebe:
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17. Baw non

My>ckow

XeHckui

18. Baw Bo3pacT (yKaxknTe CKoJIbKO Bam MosHbIX eT)

bnarofapum Bac 3a y4actue B onpoce!
3anosIHAETCSA OPraHN3aTopPOM OMpoca Uan aHKeTepoM.

1. Ha3BaHMe HaceneHHOro NyHKTa, B KOTOPOM MPOBEAEH OMNPOC (HanuwmnTe)

2. MNonHoe Ha3BaHWe opraHM3auumn counaabHON cepbl, B KOTOPOW NPOBEAEH
onpoc nosy4yaTtenen ycnyr (HanuwuTe)
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