O BHeCeHun uaMeHeHuM B ABMUHUCTPATUBHLIA pPernamMmeHT
depepanbHOU CNYXXObI NO 3KOJIOrMYECKOMY, TEXHOJIOTUYECKOMY
M aTOMHOMY HaA30py NO NpeaoCcTaB/IEHUIO rocyAapCcTBEHHOMU
YCAYIrY No YTBEPXAEHUIO AeKnapauun besonacHOCTH
NOAHAA30PHbIX TMAPOTEXHMYECKUX COOPY)XKEHUN, COCTaBNIAEMbIX
Ha CTaaMu 3KcnslyaTtauuu, BbiIBOAA U3 dKCnayaTauum
rMapoTEeXHMYECKOro COOpPy>XeHus, a TakXXe nocnse ero
PEKOHCTPYKL MUK, KAaNnUTaNIbHOr0 PeMOHTA, BOCCTAHOBJIEHUSA UJIU
KOHCepBauuu, yTBep>XAeHHblM NpUuKa3oM PepepanbHOU CNyXObI
No 3KOJIOFrM4eCKOMY, TeXHOJIOrM4eCKOMY U aTOMHOMY HaAa30py OT
20 dpeBpansa 2012 r. N 117

Mpukas - Ne 140 - oT 08.04.2013 - ®enepanbHas cny>kba no sK0I0rM4eckomy, TEXHOOrMYECKOMY U aTOMHOMY Haa30py
- YTpaTtun cuny

NMPUKA3 ®EJEPAIbBHOWN CNTY)XBbl MO 3KONOrMYECKOMY, TEXHONOrMYECKOMY N ATOMHOMY HA130PY
oT 8 anpens 2013 r. N 140

O BHECEHUWN N3MEHEHNI B ADMUHUCTPATUBHLIN pernameHT GefepabHoON

cny>Xbbl M0 3KOJIOrMYECKOMY, TEXHONOMMYECKOMY U aTOMHOMY

HaA30py Mo NpefoCTaBAeHNIO FTOCYAaPCTBEHHON YCAYr MO YTBEPXKAEHUIO

Aeknapauuin 6€30nacHOCTY MOAHAA30PHbLIX TMAPOTEXHUYECKNX COOPYXKEHUNA,

COCTaBAAEMbIX Ha CTaAuW 3KCNAyaTaumMmM, BbIBOAA U3 SKCNayaTauum

rMOPOTEXHNYECKOr0 COOPYXXEHUS, @ TaKXKe Nocsie ero PeKOHCTPYKLMMW, KanuTanbHOro PpeMOHTA,
BOCCTaHOBJ/IEHUSA UM KOHCEPBALIMW, YTBEPXKAEHHbIN

nprkasom ®enepasbHON CNy>KObl MO 3KONOrMYECKOMY, TEXHONOrMYECKOMY

1N aToMHOMY Haga3opy oT 20 cespand 2012 r. N 117

3aperncTpupoBaH MuHiocToMm Poccum 4 nioHa 2013 r.

PernctpauunoHHbin N 28655

B cooTBeTCcTBUMN C DefepasbHbIM 3aKOHOM OT 28 mntona 2012 r. N 133-®3 "O BHeCeHUN U3MEHEHUN B
OTAEeNbHble 3aKOHoAaTesibHble akTbl PoccMinckon deaepaunn B Lensx yCTpaHeHnsa orpaHuyeHnin ons
npenocTaBieHns roCyAapCTBEHHbIX M MYHULMMNAJIbHbLIX YCAYr Mo nNpuHumMny "oaHoro okHa" (CobpaHue
3aKoHoJaTenbCTBa Poccninckon Pepepaunn, 2012, N 31, ¢T. 4322) n noctaHoBneHueM NpaBuTeNbLCTBa
Poccuinckon ®epepaumm ot 16 aBrycta 2012 r. N 840 "O nopsiake nofayun n paccCMoTpeHns Xanob Ha
peweHnsa n gencTena (besnencrTame) denepasibHbIX OPraHOB UCMONHUTENbHOM BNACTU N UX SOJKHOCTHbIX
nmu, heaepanbHbIX FOCYAapPCTBEHHbIX CYXKaLLNUX, AO/MKHOCTHbBIX JINL, FOCYAaPCTBEHHbIX BHEOOA)KETHbIX
toHpoB Poccuinckon ®epepaummn” (CobpaHue 3akoHopaTenbcTBa Poccunckon depepauun, 2012, N 35, cT.
4829) npukasbiBato:

YTBEPAUTb MpUAaraemble K HaCTOSILLEMY NPUKa3y U3MEHEHUS B AOMUHNCTPATUBHGIN pernamMmeHT
®epnepanscHON cy>Kbbl MO 3KONOrMHECKOMY, TEXHOOrMYECKOMY 1 @aTOMHOMY HaA30py Mo NpegocTaBieHnto
rOCyZLapCTBEHHON YCAYri MO YTBEPXXAEHUIO AeKnapauni 6e30macHOCTY NOAHALA30PHbIX FMAPOTEXHNYECKNX
COOPY>XeHWI, COCTaB/IIEMbIX Ha CTAaAWUN dKCMyaTauum, BbIBOAA U3 IKCNAyaTauMm r’MApPOTEXHNYECKOrOo
COOPYXXEHWS, @ TakXe Nocsie ero PeKOHCTPYKLUUK, KannTasabHOr0 PEMOHTA, BOCCTAHOBAEHUSA NN
KOHCepBaL W, yTBep)KAEeHHbIN NprKka3zom PenepanbHON CyXbbl MO 3KONOrMYECKOMY, TEXHOJIOTNYECKOMY 1
aToMHOMY Hapg3opy oT 20 deBpana 2012 r. N 117 (3apeructpupoBaH MuHiocTom Poccun 7 nioHs 2012 r.,
pernctpaunoHHbin N 24484; bronneTeHb HOPMATUBHBIX aKTOB (pefiepasibHbIX OPraHoB UCMOSTHUTESIbHOM
BnacTu, 2012, N 48).
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PykosoguTens H.I'.KyTbuH

MpunoxeHune

W3MEHEHWA B AGMUHUCTPaTUBHbLIN pernameHT PeaepanbHON Cnybbl MO 3KONOrN4ECKOMY,
TEXHOJIOrM4eCKOMY 1 aTOMHOMY HaZ30py Mo NPefoCTaBJIEHUNIO

roCyapCTBEHHOM YCAYIM MO YTBEPXAEHNIO AeKapauunn

6e30MacHOCTM NOAHAA30PHbIX FTMAPOTEXHNYECKUX COOPYXKEHUNA,

COCTaBAAEMbIX Ha CTaAuW 3KCNAyaTaumMm, BbIBOAA U3 SKCNayaTauum

rMOPOTEXHUYECKOr0 COOPYXXEHUS, @ TaKXKe Noc/ie ero peKOHCTPYKLMK,

KanuTaJlbHOro peMoHTa, BOCCTaHOBJIEHUS UM KOHCepBaLun

1. Nogpa3nen "TpeboBaHUs K NopaaKy UHOOPMMPOBAHNS O NPEAOCTaBEHUN FOCYyAapCTBEHHOW ycayrn"
pa3gena | "O6wme nonoxxeHns" JONOAHUTL NyHKTaMu 8-1 n 9-1 B cneayolen pefakLumm:

"8-1. [JoKyMeHTbI 1 NH(OPMaLNO, He0bX0oAMMble NS NPenoCTaBeHNs roCyAapCTBEHHOW yCayru,
LEeHTpaNbHbIN annapaT PocTexHan3opa 1 ero TeppuTopuabHble opraHbl 0653aHbl NPefoCTaBAATb B UHbIE
OpraHbl, NPefoCTaBAAOWME rOCy4apCTBEHHbIE YCYTK, B NOABEAOMCTBEHHbIE FOCYAaPCTBEHHbLIM OpraHam
opraHmM3auunmn, MHOrohyHKLMOHaNbHbIE LEHTPbI N0 MEXBEAOMCTBEHHLIM 3anpocaM TakUX OpraHoB n
opraHu3aunii 6e3803Me34HO0, a TakXKe NoJsly4aTb OT MHbIX OPraHOB, NPefOoCTaBASAIOWLMX FOCYAAPCTBEHHbIE
yCAyrun, rocygapCTBEHHbIX OPraHoB, OT NOABEAOMCTBEHHbIX FOCYAapPCTBEHHbLIM OpraHam OpraHu3aumni,
y4acCTBYOLLMX B NpefocTaBfeHUN NPeayCMOTPEHHbIX FOCYAapCTBEHHBIX YCYT, MHOMO(MYHKLNOHANBbHbIX
LLEHTPOB TakKue AOKYMEHTbl U UHopMaLunio."”;

"9-1. UeHTpanbHbI annapaT PocTexHaa30pa 1 ero TepputopuanbHble opraHbl 0653aHbl cobnogaTb
KOH(DUAEHUMNANbHOCTb CTaBLUEN N3BECTHOM UM B CBA3M C OCYLLECTBJIEHUEM AeATENbHOCTM No
NnpenoCcTaBIEHNIO FOCYAaPCTBEHHOW YCAYTr NO YTBEPXKAEHNIO Aeknapauun 6esonacHocTun 'TC
NHopMaLMK, KOTopas CBsi3aHa C NpaBaMmn MU 3aKOHHBIMU MHTepecaMm 3a8BUTENS UK TPETbUX UL,

B cny4yasnx, npeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon ®egepauumn, npeacrTaBieHme
WH(OopMaLUK, JOCTYMN K KOTOPOW OrpaHuYeH enepanbHbiMU 3aKOHaMu, B PocTexHaa30p MoXeT
OCYLLeCTBAATLCA C corfiacus 3aasutens nmbo nHoro obnagartens Takon HMopMaLun.

3aaBuTenb Npu obpalleHnn 3a NpeaoCTaBNEHNEM FOCYLapPCTBEHHON YCAYTi MO YTBEPXKAEHUIO AeKNapaLnm
6e3onacHocTn I'TC noaTBepXAaeT hakT Noay4YeHUs yKasaHHOro cornacus B popme, npefyCcMOTPEHHON
3aKOHoZaTenbCTBOM Poccuinckon ®egepaumm, B TOM Yucse nyTem npeacTtaBieHnsa JOKYMEHTa,
NoATBEpPXXAaloLWero hakT NoJy4eHNa yKa3aHHOro coraacus, Ha GyMma>kHoM HocuTene nam B hopme
3JIEKTPOHHOr0 AIOKYMeHTa.".

2. TIYHKT 9 U310XNTb B CAefyowen pegakumm:

"9. NHhopmaLma 0 nopsLKe NpefoCTaBAeHNs FOCy4apCTBEHHOW YCYrk MO YTBEPXKAEHMWIO AeKapaLum
6e3onacHocTn I'TC pa3mellaeTcs:

Ha nopTane deLepanbHON rocyfapCTBEHHOW MHDOPMALIMOHHON CUCTeMbl "EQUHBIA nopTan
roCyapCTBEHHbIX Y MyHULUMUNAAbHbIX YCAYr (pyHKUMR)";

Ha MH(POPMaLMOHHbIX CTeHAAX B NoMeLleHnsx PocTexHaa3opa;

C UCNOJIb30BaHNEM CPeACTB TeNeOHHON CBA3N, 3NEKTPOHHOI0 NHOPMUPOBAHMNS 1 ITIEKTPOHHON TEXHUKN;
B MH(POPMALMOHHO-TENEKOMMYHUNKALMOHHBIX CeTAX 00LEero nosb30BaHNs, B TOM YMCe Ha 0ULNASIbHOM
canTe B ceTu VIHTepHeT;

nocpencTeoM nyb6ankaumnm B CpeacTBax MaCcCoBOM MHGOPMaLIMK, N34aHNAX MHEOPMALMOHHBIX MaTepraoB
(6bpowtop, BykneToB 1 Tak fanee).".

3. B nyHKTe 14:

ab3aL WecTon NCKAYNTD;

LOMNONHUTL ab3aLamu CnefyoLero cCofepxxaHus:

"®epepanbHbiM 3aKOHOM OT 28 mtonsd 2012 r. N 133-®3 "O BHECEHUN N3MEHEHUI B OTAESbHbIE
3aKOHoZaTesibHble aKTbl Poccuinckon deagepaunm B LeNsx yCTpaHeHWs orpaHnyeHnin oas npegocTaBiaeHns
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roCyAapCTBEHHbIX Y MyHULMNAAbHbIX YCAYT Mo NpuHUMny "ogHoro okHa" (CobpaHue 3aKOHOLATENbCTBA
Poccuinckon ®egepaumn, 2012, N 31, cT. 4322);

noctaHoBsieHneM MpasmTenbcTBa Poccunckon ®epepaumm ot 16 aBrycta 2012 r. N 840 "O nopsigke
nofayvn 1 paccMoTpeHns anob Ha pelleHus n aencTeus (bespencTene) penepasbHbIX OpraHoB
NCNOJIHNTEIbHON BIACTW W UX AOJDKHOCTHBIX UL, befepanbHbIX rOCYAapCTBEHHbIX CYXKaLLnX,
JOMKHOCTHbBIX UL, FOCYAapCTBEHHbIX BHEOOAKETHbIX hoHA0B Poccuinckon ®epepaumn” (CobpaHue
3aKoHomaTenbCcTBa Poccminckon ®epepaunn, 2012, N 35, cT. 4829);

noctaHoBsieHneM lMpaBuTenbcTBa Poccunckon ®egepauum ot 27 okTabpsa 2012 r. N 1108 "O denepanbHOM
rocyfapcTBEHHOM Hapg3ope B 06n1acTn 6e30MacHOCTM rnapoTeXHUYeckux coopyxeruin" (Cobpaxune
3aKoHogaTenbcTBa Poccuinckon ®epepaunun, 2012, N 45, cT. 6246).".

4. TIyHKT 21 U310XXNTb B CAedyowen pegakymm:

"21. PocTexHapa3op He BrnpaBe TpeboBaTb OT 3aABUTENSA NPeoCTaBAEHNS LOKYMEHTOB U NHGOPMaLLUN,
KOTOPble HaX04SATCS B pacnopsXXeHUn OpraHoB, NPeaoCcTaBAAOWMNX roCyLapCTBEHHbIE YCYTri, OPraHos,
NPenoCTaBASOWMX MyHULMNANbHBIE YCNIYTW, MHbIX FTOCYAAaPCTBEHHbIX OPraHoOB, OPraHOB MECTHOr 0O
camoynpasnieHuns nmbo NoLBeAOMCTBEHHbIX FOCYAAaPCTBEHHLIM OpraHaM Man opraHaM MecTHOro
camoynpaB/ieHNs OpraHn3aLUuin, y4acTBYOLWMX B NPefoCTaBIeHNN NPeayCMOTPEHHbIX YacTbio 1 cTaTbm 1
depnepansbHOro 3akoHa "0O6 opraHM3aumm NpenoCcTaBAeHNa roCyAapCTBEHHbIX Y MyHULUNAAbHBIX yCayr", B
COOTBETCTBUN C HOPMATUBHBLIMW NPaABOBbIMK akTaMu Poccuinckon denepauun, HOPMaTUBHLIMW MPABOBbLIMU
akTamum cybbekToB Poccuiickon deagepaumn, MyHULUNAAbHBIMU NPABOBLIMU aKTaMU, 3@ UCKIIIOYEHNEM
LOKYMEHTOB, BKJIIOYEHHbIX B ONpPeaesieHHbIN 4acTbio 6 CTaTby 7 BbilleyKa3aHHOro 3aK0Ha nepeYyeHb
LOKYMEHTOB.

3asBuUTeSb BripaBe NpeAcTaBUTb YKa3aHHble JOKYMEHTbI U MH(OPMaLMIO B OpraHbl, MpefocTasisoLLmne
roCyLapCTBEHHbIE YCIYT 1, 1 OpraHbl, MPeaoCTaBAALWNE MyHULUNAbHbIE YCAYTK, N0 COBCTBEHHOM
NHULMATUBE.

MpenocTaBneHne JOKYMEHTOB 1 MH(OPMaLMK OCYLLECTBNAETCSA B TOM YUC/E B 3/IEKTPOHHON hopMe C
NCNonb30BaHNEM €ANHON CUCTEMbI MEXBELOMCTBEHHOMO 3JIEKTPOHHOIO B3aUMOLENCTBMA U
NOAKJIIO4AEMbIX K HEN PErMOHaNbHbIX CUCTEM MEXBELOMCTBEHHOIO 3/IEKTPOHHOIO B3aMMOAENCTBNS.
HanpaBneHune MeXxBeOMCTBEHHOI0 3anpoca 1 NpefocTaBieHne AOKYMEHTOB M MHGOpMaL MK OOMYyCKalTCA
TOJIbKO B LieN5X, CBA3aHHbIX C MPeAoCTaB/IeHMeM rocydapCcTBeHHON ycayru n (unn) segeHmnem 6a3oBbix
rOCYAapCTBEHHbIX MH(OPMALMOHHbIX PECYPCOB B LeNsX NpefoCTaBeHNs rocyaapCTBeHHbIX ycayr.".

5. Moapa3pen "Obwwme TpeboBaHMA K MOPAAKY NOLAYM U pacCMOTpeHMs xanobbl" pasaena V "focynebHbin
(BHecynebHbIn) nopsaok 06>xanoBaHUA peweHnn n nencTeni (be3gencTemsa) PocTtexHaa3opa, a TakxXe ero
JO/MKHOCTHBIX NL" U3N0XNTb B CIeyIOLLEN pefaKumnm:

"80. 3aABuTeNb MMEET NpaBo Ha 06xanoBaHMe gencTeun n (nnn) 6e3nencTBus LOHKHOCTHBLIX AUL,
PocTexHapn3opa B gocyaebHom (BHecynebHOM) nopsake.

3asaBuTENb MOXXET 06paTUTLCA C XXanobon No oCHOBaHMAM 1 B nopsaake ctaten 11.1 n 11.2 GepepasbHOro
3akoHa "O6 opraHm3auumn NpenoCcTaBNeHNs roCyapCTBEHHbIX U MYHULMMNAAbHbIX YCayr", B TOM Yyucie B
cnepyowmnx cny4yaax:

a) HapyLUeHMe CpoKa perncrTpauny 3anpoca 3aaBUTeNa O NPesoCcTaBAeHNN FOCYAapCTBEHHOM YCAyru;

6) HapyLleHne CpoKa NpPefoCTaBAEHNS FOCYAAPCTBEHHOW YCyru;

B) TpeboBaHMe NpeacTaBieHNs 3ad9BUTENEM JOKYMEHTOB, HE MPEeAYCMOTPEHHbLIX HOPMATUBHbLIMU
npaBoBbIMU akTamu Poccunckon ®epepaumm 4aa NnpefocTaBieHns rocy4apCTBEHHOM YCayru;

r) 0TKa3 B NpveMe LOKYMEHTOB, MpefAcTaB/ieHne KOTOPbIX NpeayCMOTPEHO HOPMaTUBHLIMU NPABOBLIMU
akTamu Poccninckon degepaunn ong npenocTtaBieHns rocygapCTBEHHON yCayru;

[l) 0TKa3 B NPeLoCTaB/I€HNM roCyJapCTBEHHOW YCNYri, eC/IM OCHOBAHUA OTKa3a He NpegyCcMOTpPEHbl
henepanbHbIMU 3aKOHAMW U MPUHATLIMW B COOTBETCTBMM C HUMU UHBIMU HOPMATUBHbLIMW NPaBOBbLIMY
akTamu Poccninckon degepaunu;

e) TpeboBaHne BHECEHNS 3as8BUTENEM NPY NPEeAOCTaBIEHUN FOCYAapPCTBEHHOW YCAYr NAaThl, He

Cka4aHo Ha canTe «3aKoHbl PO» — https://actrf.ru Ctp.3 136



npeagycMoTPEHHON HOPMaTUBHbLIMM MPaBOBbLIMK akTamun Poccunckon Gepepaunu;

)K) 0TKa3 opraHa, NpeaoCTaBAOWEr0 roCy4apCTBEHHYIO YCAYrYy, €ero 4O/HKHOCTHOrO Jila B UCMpaBaeHnn
LONYLLEHHbIX 0NeYaToK 1 ownboK B BblAaHHbLIX B pe3yJibTaTe NPeoCTaB/IeHNSA rocy4apCTBEHHON YCy I
JOKYMeHTax NnMbo HapyLLUeHNe YCTAaHOBIEHHOIO CPOKa TaKMX UCMPaBAEHUN.

81. XXanoba nopaetca B PocTexHaA30p B MMCbMEHHON dhopMe Ha ByMaxHOM HocuTene nMbo B 31eKTPOHHOM
opme. XKanobbl Ha peLleHns, NPUHSATbIE 3aMecTUTeneM PocTexHaa3opa, paccMaTpUBalOTCS
HenocpeaCTBEHHO pyKkoBoauTenem PocTexHanasopa.

Xanoba MoxeT bbITb HanpasJ/ieHa Mo NOYTE, C UCMOJIb30BaHMEM NHHOPMALIMOHHO-TENEKOMMYHNKALMOHHOW
cetn NIHTepHeT, oduumanbHOro canta PocTexHan3opa - opraHa, NpeaoCcTaBAsAoWEro rocy4apCTBEHHYIO
ycnyry, EoMHoro nopTtana rocyfapCTBEHHbIX U MyHULMMANAbHBIX YCAYT (DYHKLUWUIA), a TakKe MoXeT BbiTb
NPVHATa NPY INYHOM MpueMe 3aaBuUTens.

82. OpraHbl, NpeaoCcTaBAsAOLINE FOCY4apCTBEHHbIE YCyrK, obecneynBatoT:

a) OCHalLeHne MecCT npuema »anob;

6) nHopMMpoBaHUe 3aaBUTENEN 0 Nopaake 06)KaNoBaHUSA peLleHnin n gencTeuin (6e3nencTens) opraHos,
NpefoCTaBASAOWMX FOCYAAPCTBEHHbIE YCYIW, X AOJHKHOCTHBLIX nuy nnbo eaepanbHbix
roCy4apCTBEHHbIX CIYXKaLLMX NOCPEACTBOM Pa3MeLLeHUs MHOoPMaLMK Ha CTeHAAX B MecTax
npefocTaBieHnsa roCyAapCTBEHHbIX YCAYT, Ha UX opuLmManbHbIX calTax, Ha EanHom nopTtane
roCyAapCTBEHHbIX Y MyHUUMUNAAbHbIX YCAYT (PYHKLNRA);

B) KOHCYIbTUPOBaHWE 3asBUTENEN 0 Nnopsfke 06>kxanoBaHUS peLleHnin n LencTeuin (6e3fencTems) opraHos,
NpPeaoCcTaBAALWNX rOCYAapCTBEHHbIE YCIYr1, UX AOJHKHOCTHBIX AL, Tnbo denepasbHbIX
roCyapCTBEHHbIX CIYXKALLUWX, B TOM YMCe No TenedoHy, 3IEKTPOHHOWN NoyTe, Npu JIMYHOM NPUEME;

) 3aKJI04€eHne cornalleHnin 0 B3auMoLenCTBMM B YaCTW OCYLLECTBAEHNS MHOrOYHKLNOHANbHbIMU
LEeHTpaMu npueMa »anob v BblAayun 3aBUTENAM pPe3yibTaTOB PAaCCMOTPEHNS Xaob;

A) hopMmMpoBaHMe 1 NpeacTaB/eHNE €XEeKBAPTasbHO B BbILLIECTOALWMIA OpraH OTYETHOCTM O MOJTYHEHHbIX W
PacCMOTPEHHBIX XXaJiobax (B TOM 4yMcne 0 KOJIMYECTBE YA0BNETBOPEHHBIX U HEYLOBIETBOPEHHBIX XaJi00).
83. XKanoba noonxKHa copepxxaThb:

HavMeHOBaHWe opraHa, NMPeAoCTaBAAOWEro rocy4apCTBEHHYIO YCAYTY, AOHKHOCTHOMO Jila opraHa,
NpenoCTaBAAIOLIEr0 rOCY AaPCTBEHHYIO YCNYry, 160 rocy0apCTBEHHOr0 C/1y>Kalllero, PeLeHns n OenCTBus
(bespencTame) KOTOPbIX 0OXaNyTCS;

hamMuanio, UMs, 0THECTBO (NocneLHee - NPU HaM4ynK), CBEAEHUSA O MeCTe XUTeNbCTBa 3aABUTeNs -
usnyeckoro nmua nMbo HanMeHOBaHUE, CBEAEHNA O MECTE HAXOXXAEHUS 3a8BUTENS - OPUANYECKOTO
JiMua, a TakXKe HoMep (HoMepa) KOHTaKTHOro TenedoHa, aapec (agpeca) 3N1eKTPOHHOM NOYThI (Mpu
HaJIM4MnN) N NOYTOBLIA aflpec, MO KOTOPOMY OTBET L0JKeH OblTb HaNpPaBJIEH 3asaBMTENIO;

cBefeHmnsa 06 obxxanyembix pelleHnsx n gencremax (besgencTenn) opraHa, NpeaoCcTaBaAOWEro
rOCYAApCTBEHHYIO YCAYry, AO/MKHOCTHOMO INLA OpraHa, NpefoCTaBASIoWero rocy4apCTBEHHYIO YCAyry,
nnbo rocyLapCTBEHHOI0 CNyXKallero;

Jl0BOJbl, HA OCHOBAHWM KOTOPbIX 3asBMTENb HE COrJlIaceH C pelleHneM 1n nencTemem (besnencTemem)
opraHa, NPeaoCTaBAOLWEr0 roCy4apCTBEHHYIO YCAYTY, LOKHOCTHOMO JiMla OpraHa, npeaocTaBsoLWero
roCyAapCTBEHHYIO yCayry, nmbo rocyaapCTBEHHOMO Cy)Xallero. 3aasuTesieM MoryT ObiTb NpeacTaBAeHbl
JOKYMEHTbI (MpY Hann4mm), NOATBEPXKAAOLLME AOBOAbI 3a89BUTENS, MO0 UX KOMUN.

84. Mpwn nogaye xanobbl B 3/IEKTPOHHOM BUAE AOKYMEHTHI, YKa3aHHbIE Bbille, MOryT 6biTh NPeAcTaB/EHbI B
(hopMe 3NEeKTPOHHbIX LOKYMEHTOB, NOAMUCAHHbIX 3JIEKTPOHHOW NOAMNWUCHIO, BUA, KOTOPOWN NpefycMoTpeH
3aKoHoaTenbCTBOM Poccuinckon ®epepaumm, Npu 3TOM SOKYMEHT, YAOCTOBEPSIOLWNIA INYHOCTb
3as8BUTENA, He TpebyeTcs.

85. XXanoba, nocTtynumeLlas B PocTexHan3op, NOANEXUT PACCMOTPEHMNIO AOPKHOCTHbLIM JINLLOM,
HageNIeHHbIM MOJIHOMOYMAMK MO PACCMOTPEHMIO XKasi0b, B TeYeHe naTHagUaTh paboynx gHen co gHA ee
perncrtpaumu, a B cnyvyae ob>xanoBaHus oTKasa opraHa, NpeaoCTaBIALIEro roCyaapCTBEHHYIO YCAyTY,
JAO/MKHOCTHOMO /IML@ OpraHa, NpeaoCTaBAsAoLWLEero rocyaapCTBEHHYIO YCAYry, B MpUeMe LOKYMEHTOB Y
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3aaBuTENS MO0 B NCNPABNEHNN AOMNYLLEHHbIX ONEeYaTOK U OWKOOK nmn B cnyvyae 06)KanoBaHUS HapyLleHns
YyCTaHOBIEHHOIO CPOKa TaKUX UCMPABAEHUI - B Te4eHne NaTh paboynx gHeN Co AHA ee perncrTpauuu.

86. Mo pe3ynbTaTaM pacCMOTPEHUS »Kanobbl AOHKHOCTHBLIM INLLOM PocTexHaA3opa, HaLeeHHbIM
MOJHOMOYUSMU MO PACCMOTPEHMIO Xaf106, NPUHUMAETCA OQHO N3 CNeLYIOLNX PELLUEHNIA:

YOO0BNETBOPUTL XKasioby, B TOM 4yucse B hopMe OTMEHbI MPUHATOrO peLLeHNs, MCrnpaBaeHns 4ONyLeHHbIX
OMeyvyaToK U OWMBOK B BblAAHHbLIX B pe3y/ibTaTe NPeaoCTaBNEHNS roCyJapCTBEHHON YCAYrn AOKYMEHTaX,
BO3BpaTa 3aABUTENI0 AEHEXHbIX CPEACTB, B3MMaHNe KOTOPbIX HE MPeayCMOTPEHO HOPMATUBHLIMU
npaBoBbIMU akTaMu Poccuiickon Pegepaummn, a TakxKe B UHbIX DOpMaXx;

0TKa3aTb B YA40BAETBOPEHNM Xaobbl.

87. He no3pgHee OHS, CefytoLlero 3a AHEM NPUHATUS PeLUeHNs, yKa3aHHOro B NpeablayLeM NyHKTe,
3a59BUTENIO B MUCbMEHHON (hopMe 1, MO XXEeNaHWIo 3a9BUTeNd, B 3/IeKTPOHHON (popMe HanpaBiseTcs
MOTMBMPOBAHHbLIN OTBET 0 pe3ysibTaTaX PaCCMOTPEHNS XKaobbl.

88. B oTBeTe No pe3ynbTaTaM PacCMOTPEHUS »KaJiobbl yKa3blBaOTCS:

a) HaMMeHOBaHWE OpraHa, NPefoCTaBASAIOLLEr0 roCyapCTBEHHYIO YCYry, pacCMOTPEBLUErO XKanoby,
LO/MKHOCTb, haMuans, UMs, 0TYECTBO (MPU HaMYNN) ero 4OMKHOCTHOMO AnLa, NMPUHABLUEro pelleHne no
Xanobe;

6) Homep, faTa, MeCcTo NPUHATUSA peLleHuns, BK0Yas CBEAEHNS 0 LO/MKHOCTHOM finLe, pelleHme nan
nencteune (besnenctemne) Kotoporo obxxanyercs;

B) haMmus, nMs, 0TYHECTBO (MPX HAANYUKN) NN HAUMEHOBAHWE 3as8BUTENS;

) OCHOBaHWA ONS NPUHATUA peLleHns no xanobe;

[) NPUHSATOE No »Kanobe pelleHune;

e) B cny4vae, ecnu xanoba nprsHaHa 060CHOBAHHOWN, - CPOKMN YCTPAHEHUS BbISIBNEHHbIX HapyLUEHWIA, B TOM
4yucsie CPOK NpefocTaBieHnsa pesysibTaTa rocyAapCTBEHHOM YCAyri;

XK) cBefeHMs 0 nopsake 06)kanoBaHUS NPUHATOrO No xasnobe pelleHns.

89. OTBeT Mo pe3ynbTaTaM PacCMOTPEHUS XKanobbl MOANUCEIBAETCSA YNOJHOMOYEHHBIM Ha PacCMOTPeEHMNE
»Kanobbl AOHKHOCTHBLIM JIMLLOM OpraHa, NpefoCTaBAfIOWEr0 FOCY LapCTBEHHbIE YCAYTU.

90. Mo xenaHuio 3a8BUTENA OTBET NO pe3yJsibTaTaM PacCMOTPeHMS Xanobbl MOXXeT BbiTb NpeAcTaB/ieH He
no3gHee AHA, CNefylowWwero 3a AHEM NPUHATUS pelleHmns, B PopMe 31EeKTPOHHOIO AOKYMEHTA,
NOAMMCAHHOI0 3/IEKTPOHHON NOAMUCHIO YMOJHOMOYEHHOr0 Ha pacCMOTPeHME Xanobbl JOKHOCTHOMO
nmua.

91. PocTexHaA30p OTKa3biBaeT B yA0BNETBOPEHUM Xanobbl B CNeAyOWNX Cyyaax:

a) Haan4me BCTYNUBLLErO B 3aKOHHYIO CUy pelleHnsa cyaa, apbuTpaxkHoro cyaa no »kanobe o ToM xe
npeaMeTe 1 No TEM XKe OCHOBAHUAM;

6) nofaya xanobbl NULOM, NOTHOMOYUSA KOTOPOr0 He MOATBEPXKAEHbI B MOPSALKE, YCTaHOBIEHHOM
3aK0HO4aTeNbCTBOM Poccuinckon denepaunu;

B) Ha/nyMe peLleHus no »anobe, NPUHATOro paHee B COOTBETCTBUM C TpeboBaHMAMM MpaBua Nogayu u
paccMoTpeHus )anob Ha pelleHnsa n fencTeums (bespencTeme) deaepasbHbIX OPraHOB UCMONHUTESIbHON
BJIACTW N UX LO/DKHOCTHBIX L, dhefepasbHbiX FOCYAapPCTBEHHbIX CYXaLWX, LOJKHOCTHbIX JinL
roCyAapCTBEHHbIX BHEBOAXEeTHbIX (hoHA0B Poccminckon ®epepaunmn, yTBEPXKLEHHbIX MOCTAHOBIEHNEM
MpaBuTenscTBa Poccuiickon Penepaunn oT 16 aBrycta 2012 r. N 840 (CobpaHue 3akoHOAaTENbCTBA
Poccuiickon ®epepaumm, 2012, N 35, cT. 4829), B OTHOLLEHUN TOrO XXe 3adABUTENS 1 MO TOMY XXe nNpeaMeTy
»Kanobsl.

92. PocTexHaA30p BNpaBe 0CTaBMTb Xasoby 6e3 oTBeTa B CieAyloWmMX Cydasx:

a) HaJmume B )xanobe HeleH3ypPHbIX MO0 0CKOPOUTESbHBIX BbIPaXXEHUN, YIPO3 XKN3HN, 340POBbI0 U
NMYLLECTBY AO/DKHOCTHOMO NINLA, @ TakXKe YJIEHOB ero CeMbM;

6) OTCyTCTBME BO3MOXHOCTY NMPOYNTATh KaKyo-11Mbo 4acTb TeKCTa Xanobbl, hamunuio, nMs, 0TYeCTBO (npu
HanMyun) 1 (M) NOYTOBLIA afpec 3asaBUTENS, yKa3aHHble B xaobe.

93. HapylueHune JOMKHOCTHLIM NNLOM, HaleNIeHHbIM NOAHOMOYUSMU MO PACCMOTPEHUIO XXaob Ha
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HapyLleHne nopsaka npefocTaBAeHNs rocyAapCTBEHHON YCYri, NopsaKa UM CPOKOB pacCMOTPEHNS
»Kan106bl 1M60 HEe3aKOHHbIN 0TKa3 UM YKIOHEHWE YKa3aHHOI0 AOJIKHOCTHOrO Jinla OT NPUHATKS ee K
pacCMOTPEHMIO BieYeT NpuBeYeHNE K OTBETCTBEHHOCTW, NPeayCMOTPEHHON OENCTBYOLWUM
3aKOHOATENIbCTBOM,

94. 3adBuTenn Bnpase 06xanoBaTb peweHns, NMPUHATbIE MPU NPeAOCTaBAeHNN FroCy4apCTBEHHON YCayry,
aencteust n (unn) 6esnencTeme OOJHKHOCTHBIX UL, LIEHTPasAbHOro annapaTa PoctexHan3opa v ero
TeppuTopuasbHOro opraHa B cyaebHoM nopsake B COOTBETCTBUW C FPaXk4aHCKMM MpoLeccyasbHbIM
3aK0HOJaTeNbCTBOM Poccuinckon degepaumnu.

95. B cnyyae, ecnu hefepasibHbIM 3aKOHOM YCTaAHOBJIEH NMOPSAAOK (Npoueaypa) nofayn n paccMoTpeHmns
»xanob Ha peweHna n gencTena (besgencTene) opraHoB, NPefoCTaBAALWMNX FOCY4apCTBEHHbIE YCAYTH,
LOJDKHOCTHbIX JINL, OPraHoB, NPeAoCTaBAAOLWNX rOCYyAapCTBEHHbIE YCAYri, TMB0 rocyAapCTBEHHbIX U
MYHMLMMNANbHbIX CAY)KaLNX, AJ19 OTHOLEHWI, CBA3aHHbLIX C MOAAYeN N PaCCMOTPEHNEM YKa3aHHbIX Xanob,
HopMbl cTaTel 11.1 n 11.2 ®epepanbHoro 3akoHa "O6 opraHM3auumn NpeaoCcTaBleHNs rocyAapCTBEHHbIX U
MYHMLMMNANbHbIX YCAYr" He MPUMEHSIOTCS.

MonoxeHns ®epepanbHOro 3akoHa "0O6 opraHmnsaumm npenocTaBAeHNA roCyJapCTBEHHbIX U
MyHUUMMNANbHbIX YCAYr", yCTaHaBAMBaOLWME NOPAAOK PaCCMOTPEHUS »Kalob Ha HapyLLeHUs NnpaB rpakaaH
1 opraHun3aumim Npu NpenocTaBieHnn rocy4apCTBEHHbIX U MyHMLMMANAbHbIX YCAYF, HE PaCNpoCTpaHSA0TCA
Ha OTHOLWeHNS, peryampyemble ®efepasibHbiM 3aKoOHOM OT 2 Mas 2006 r. N 59-@3 "O nopsgke
paccMoTpeHns obpalleHmnn rpakaaH Poccuinckon ®enepauun” (CobpaHune 3akoHogaTenbCTBa Poccuiickom
®epepaumm, 2006, N 19, cT. 2060; 2010, N 27, cT. 3410; N 31, cT. 4196; 2012, N 31, cT. 4470).".
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