006 yTBep>XaeHun AGMUHUCTPATUBHOIO perjlaMeHTa
dPepepanbHOro areHTCTBa MOPCKOro U pe4yHoro TpaHcnopTa
npenocTaB/iIeHUA rocyapCTBEHHOM YCJIYIr1 Nno opraHusauum
npuema rpaxpaH, ooecne4yeHuio CBOEBPEMEHHOIr0 U NOJIHOIro
PacCMOTPEHMUSA YCTHbIX U NUCbMEHHbIX ODpaLLEeHNIA rpaXkaaH,
NPUHATUIO MO HAUM peLUeHUW U HamnpaBJIeHUIO 3aABUTENAM
OTBETOB B YCTAHOBJIEHHbIX 3aKOHOAATENIbCTBOM POCCMUCKOM
depnepauum cpok

Mpuka3s * Ne 166 + oT 13.06.2012 - MUHWCTEPCTBO TPaHCNopTa * [lencTeyeT 6€3 M3MeHeHWNn

MPUKA3

MWHWCTEPCTBA TPAHCIMOPTA POCCUNCKOW ®EOEPALINN

oT 13 nioHa 2012 r. N 166

06 yTBEpPXAEHUN AOMUHUCTPATMBHOIO pernaMmeHTa ®enepanbHoOro

areHTCTBa MOPCKOro 1 pe4yHoro TpaHCMopTa nNpefocTaBieHmns

roCyaapCTBEHHOW YCAYyr No opraHM3auumn npuemMa rpaxkaiaH,

obecneyeHnto CBOEBPEMEHHOIO 1 MOJIHOFO PAaCCMOTPEHUS

YCTHBIX U MACbMEHHBIX 06paLLeHnin rpaXkaaH, NPUHATUIO MO HUM PeLLIEeHNIA

1 HaMpaB/EHNIO 3a8BUTENSM OTBETOB B YCTAHOBJIEHHbIN

3aK0HOJaTeNbCTBOM Poccuinckon demepaumm Cpok

3apeructpupoBaH MuHiocTom Poccum 23 Hoabpsa 2012 .

PernctpauunoHHbin N 25913

B cooTBeTCTBMM C NYHKTOM 4 MpaBunn pa3paboTKn 1 yTBEPXXAEHNA aAMUHNCTPATUBHbIX PErIaMEHTOB
npenocTaB/eHns roCyAapCTBEHHbIX YCAYT, YTBEPXXAEHHbIX MOCTaHOBAeHEM paBUTeNbLCTBa Poccuinckom
depepaumm ot 16 maa 2011 r. N 373 (CobpaHue 3akoHomaTenbcTBa Poccuinckon ®epepaumm, 2011, N 22,
cT. 3169; N 35, cT. 5092), npnkasbiBato:

YTBEpANTb NpunaraemMblii AGMUHUCTPATUBHLIN pernaMeHT PefepasibHOro areHTCTBa MOPCKOro 1 Pe4HOro
TpaHCnopTa NPeAoCTaB/IEHUS FOCYAapCTBEHHOM YC/IYr MO OpraHu3auny npuema rpaxkaaH, obecneyeHnto
CBOEBPEMEHHOMO M NMOJIHOrO0 PAaCCMOTPEHNSA YCTHBIX M MUCbMEHHbIX 06paLLeHnin rpaXKaaH, NPUHATKIO Mo
HUM pEeLLEHNI N HanpaBiEHNIO 3aABUTENSAM OTBETOB B YCTAHOBJIEHHLIN 3aKOHOA4ATEbCTBOM Poccminckon
depnepaumm Cpok.

MuHuncTp M.H0.Cokonos

MpunoxeHne

AOMUHWUCTPATUBHBIA PETTAMEHT

®enepanbHOro areHTCTBa MOPCKOro 1 peYHOro TpaHcnopTa

NpenoCcTaBNEHNS rOCYyAapCTBEHHON YCAYrn N0 OpraHM3aLmm npuemMa rpaxgaH, obecneyeHuio
CBOEBPEMEHHOro

1 MOJIHOFO PACCMOTPEHMUSA YCTHBIX U MUCbMEHHbIX

obpalleHnin rpa)kaaH, MPUHATUIO MO HAM PELUEHWIA U HaNPaB/IEHMIO 3aABUTENAM OTBETOB

B YCTaHOBJ/IEHHbIV 3aKOHOA4ATENbCTBOM Poccminckon deaepaunm Cpok

|. O6Lme NonoXxeHns

MNpegMeT perynnpoBaHns ALMUHUCTPATUBHOIO perjiaMeHTa

1.1. ADMMHNCTPATMBHbLIN perfameHT delepasbHOr0 areHTCTBa MOPCKOr0 U PeYHOro TpaHcnopTa (ganee -
PocMoppeyddhioT) npefoCTaBeHNsa rocy4apCTBEHHOM YCAYI N0 OpraHn3aumnm npMemMa rpaxkaaH,
obecneyeHnto CBOEBPEMEHHOIO 1 MOAHOIO PACCMOTPEHUS YCTHBIX Y MMCbMEHHbIX obpalleHnin rpa)kaaH,
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NPUHATUIO peLleHniA 1 HanpaBiieHWIo OTBETOB 3a8BUTENAM B YCTAHOB/IEHHbIN 3aKOHOAATENbCTBOM
Poccuinckon degepaunm Cpok (panee - ADMUHUCTPATUBHLIN peraaMeHT) onpenensaeT CPoKu n
nocnenoBaTeNbHOCTb AENCTBMI (AAMUHUCTPATUBHbBIX NpoLeayp) Npu NpesocTaBieHnmn rocy4apCTBEHHON
yCNyr No opraHun3auumn npuemMa rpakaaH, obecnevyeHnto CBOEBPEMEHHOIO 1 MOSHOMO PaCCMOTPEHNSA
YCTHbIX U MACbMEHHbIX 06paLleHnn rpaXkaaH, NPUHATUIO peLleHnin 1 HanpaBAeHUIO OTBETOB 3a9BUTEAM B
YyCTaHOBJIEHHLIN 3aKOHO4ATeNbCTBOM Poccminckon denepaunm Cpok (ganee - rocyapCTBEHHas ycayra).
1.2. MonoxeHnsa AGDMUHUCTPATUBHOMO perfiaMeHTa pacnpoCTPaHATCA Ha BCe YCTHble obpalleHuns,
obpalleHuns, NoCTynueLIne B MNCbMEHHON hopMe nan B hopMe 3J1eKTPOHHOIr0 AOKYMEHTA,
NHANBUAYANbHBIE N KONNEKTUBHbLIE 0BpaLleHns rpakaaH.

Kpyr 3asButenei

1.3. 3a8BUTENAMN, B OTHOLLEHWUW KOTOPbIX NPefoCTaBAseTCA rocyAapCTBEHHan yCayra, ABAaTCA:
rpaxkxaaHe Poccuinckonm ®epepaunn (ganee - rpaxxgaHe);

MHOCTpPaHHbIE FpaXkaaHe 1 imua 6e3 rpa)kAaHCTBa, 3a UCKIOYEHMEM CYYaEB, YCTAHOBJIEHHbIX
MeXAyHapo4HbIMU foroBopamMu Poccumnckon ®efepaumm uim 3akoHo4aTeNbCTBOM Poccuinckon
depnepauymm.

TpeboBaHMs K MOPSAKY UHGOPMUPOBaHUSA 0 NPeaoCTaBleHNN

rocyLapCTBEHHON yCayru

1.4. Ins nony4eHmsa nHdopmaumm o NopsaKe npeaocTaBieHns roCyapCTBEHHON YCAYrn rpaXkaaHe
obpaLlatoTcs B PocMoppedthnoT:

no TenegoHam Pocmoppe4tnoTa;

B MCbMEHHOM BuAe (noyTomn) no agpecy PocmoppeddnoTa;

B NMUCbMEHHOM BUJe (31EKTPOHHOW NOYTON) Ha oduLManbHbIN canT PocMoppeydioTa B MHDOPMaLMOHHO-
TeNIeKOMMYHWKaLUMOHHON ceTn IHTepHET;

B NMUCbMEHHOM Bue ((hakCUMUIbLHON CBA3bI0) B POoCMoppeythnoT;

B hefiepasibHyl0 rocy4apCTBEHHYO MHGOPMALMOHHYI0 cucTeMy "EAUHBIA NOPTaa roCyaapCTBEHHbIX 1
MYHULMMNANbHBIX YCAYT (DYHKUURA)".

1.5. CamocTosiTenbHasa nepefada 3adaBUTENAMM NMUCbMEHHbIX 0bpalleHnin B PocmoppeddnoT
OCYLLeCTBAAETCS MO afpecy:

r. Mockea, lMeTposka yn., 4. 3, CTp. 6.

paduk paboThl:

noHegenbHWK - YeTeepr - 9.00 - 18.00 (nepepbiB - 12.00 - 12.45);

naTHMUa - 9.00 - 18.00 (nepepsbiB - 12.00 - 12.45);

cyb60Ta, BOCKPECEHbE - BbIXOAHbIE LHW.

1.6. MnucbMeHHoe obpalueHre ¢ JOCTaBKOW NO NOYTE WM KYpPbepOM HanpaBaseTcs no No4TOBOMY agpecy
PocmoppeydgnoTa:

125993, r. Mocksa, lNeTpoBKa yn., 4. 3, cTp. 6.

1.7. OneKTpoHHble obpallleHns HanpaBASTCS NyTEM 3aMnoJIHEHUS CrneLmanbHOn hopMbl Ha opULMaNbEHOM
canTe PocmoppeudnoTa: http://morflot.ru nmbo Yyepes denepasnbHyO roCcyaapCTBEHHYIO MHPOPMALIMOHHYIO
cuctemy "EOQMHBIN NopTan roCcyfapCTBEHHbIX U MyHULMMAAbHBIX YCAYT (DyHKUWRA)".

1.8. ®akcMMuNbHOE NUCbMeHHOE obpalleHne HanpaBaseTca No TeneoHHoOMy HoMepy: (495) 626-15-62.
CeefieHns o PocMoppeddioTe yKasaHbl B npuioxeHun N 1 K HacToswemy AQMUHUCTPATUBHOMY
pernameHTy.

MpunoXxxeHna K AODMUHUCTPATUBHOMY persiaMeHTy B bronneteHe He npuBoaaTca. MHpopmayms pasMelleHa
Ha ouumanbHOM canTe MuHUCTEepCTBa TpaHcnopTa Poccunckon Pepepaumm: www.mintrans.ru. - Mpum,
pes.

1.9. HopMumpoBaHMe 3adBMTENEN N0 NPEeAOCTaBIEHNIO FOCYyAapCTBEHHOW YCAYrK B YacTuK pakTa
nocTynneHns obpalleHuns, ero BXOAALWMUX PerucTpaLMoHHbIX PEKBU3NTOB, HAMMEHOBAHNS CTPYKTYPHOIO
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nogpasgeneHns PocmoppeydioTa, OTBETCTBEHHOMO 3@ €ro UCMOJIHEHWe, OCYLLeCTBASET COOTBETCTBYOLLEE
CTPYKTYpHOE noapa3sfeneHme PocMoppedthnoTa, 0TBETCTBEHHOE 3a paboTy ¢ obpalueHnamMu rpakaaH.
1.10. MNpegnocTaBneHme nHGoOpPMaLMyM No BONPOCaM perncTpaLmm NMcbMeHHbIX 0bpalleHnin rpaxaaH
OCYyLLeCTBAAETCS:

noHegenbHWK - yeteepr - 9.00 - 18.00 (nepepsbis - 12.15 - 13.00);

naTHMUa - 9.00-16.45 (nepepsbis - 12.15-13.00);

cybb60Ta, BOCKpeCeHbE - BbIXOAHbIE OHW.

1.11. CnpaBoYHble, CTaTUCTMYECKUE N aHASIUTMYECKME MaTepuabl, Kacalowmecs npenocTaBieHns
roCyfapCTBEHHOW YCyri, pa3MeLLarnTca B COOTBETCTBYIOWEM pa3fesie oumumnanbHOro canta
PocMoppeudnoTa.

1.12. M'pachuk nprvema rpakfaH pasmMellaeTcs Ha MHPOPMaLIMOHHBLIX CTEHOAX, @ TakXe Ha oL masbHOM
canTe PocmoppeudnoTa.

1.13. OcHOBHbIMYK TpeboBaHMAMN K MHDOPMMPOBAHMIO 3aBUTENEN 0 NOPSIAKE NPenoCTaBleHns
rocyfapCTBEHHON YCAYIU ABASIOTCS:

LOCTOBEPHOCTb MPeaoCTaBAAeMON NHOPMALIMN, YHETKOCTb B M3/10)KEHW MHOpMaL MK, NOJHOTA
NHMOPMUPOBAHUA.

1.14. HhopMUupoBaHMe 3asaBMUTeEN 0 NOPSAKE NPEeAOCTaBIEHNSA rOCy4apCTBEHHON YCY I
OCYLLECTB/IAETCA B BUAE MHAMBUAYAJIbHOrO UHGOPMUPOBAHNSA MK NMyBANYHORO MHPOPMUPOBAHUS.
NHhopMunpoBaHue npoBoanTCs B (hopMe YCTHOrO MHPOPMMPOBAHUA UK MUCbMEHHOIO NHGOPMUPOBAHUS.
1.15. NHamBmnayanbHOe yCTHOE NH(OPMUPOBaAHME O NMOPSOKe NPeaoCTaB/IeHMNSA FOCyJapCTBEHHOM YCAYrn
obecneymBaeTCa rocy4apCTBEHHbIMU MPaXkAaHCKUMK CyXKalummm PocMoppeddioTa, OCyLLECTBAAOLW MU
npenocTaB/ieHne rocygapCTBEHHOM yCayri (ganee - 4O/MKHOCTHbLIE ANLA), IMYHO UK NO TenedoHy.
1.16. MNpwn oTBeTE Ha TenedOHHbIE 3BOHKMW LO/IKHOCTHOE JIMLIO, CHSAB TPYOKY, A0/KHO Ha3BaTb CBOU
hamununio, UMs, 0OTYECTBO, 3aHUMAEMYIO LOJDKHOCTb Y HAUMEHOBaHWE CTPYKTYPHOIro nogpasaeneHus
PocMmoppeddnoTa 1 NpesnoXuTb FpaXx AaHUHY NpeacTaBuTbCA U U30XKUTb CYyTh BONPOCa.

1.17. [lo/>KHOCTHbIE Nnua npu obLeHnn ¢ rpaxaaHaMu (no TenedoHy Uan IMYHO) AOIKHbI KOPPEKTHO U
BHMMAaTE/IbHO OTHOCMTbLCS K FpakAaHaM, He YHUXas UX YeCTU 1 OCTOMHCTBA. YCTHOE MHDOPMMpPOBaHME O
nopsiike nNpenoCcTaBeHNs rocy4apCTBEHHON YCAYr OO/IKHO NPOBOANTLCSA C UCMOJIb30BaHNEM
ohULManbHO-0EN0BOI0 CTUIA peyn.

1.18. [Jo/HXKHOCTHbIE NnLLa, OCYLLEeCTBASALNE YCTHOE NHPOPMMPOBAHME O NopsakKe nNpenocTaB/ieHns
roCyapCTBEHHOW YCAYri, He BNpaBe OCYLWEeCTBAATb KOHCY/IbTUPOBaHWE rpakaaH, BbIXOAsLLEE 3@ paMKK
CTaHAaPTHbIX Npouesyp v yCNOBUN NpefoCTaBAeHNsA roCcyapCTBEHHON YCAYTr 1 MPAMO WM KOCBEHHO
BJIVAIIOLLEE HA MHONBMAOYAJIbHBIE PELLUEHNSA FPaXKaaH.

1.19. Jo/HKHOCTHOE NNLL0, OCYLLECTBAIAIOLLIEEe MHANBMAYAJIbHOE YCTHOE MH(OPMMpPOBaHME 0 Nopsake
NpPenoCTaBNEHNS rOCYAAapPCTBEHHON YCAYTU, LOKHO MPUHATL BCe HEOOXOANMbIE Mepbl A5 NMOJIHOrO U
onepaTUBHOro OTBETA Ha MOCTaBJIEHHbIE BOMPOCHI, B TOM YMCJIE C MPUBAEYEHNEM LPYTUX SOSIKHOCTHbIX
JINL; MOXKET NPeAJIOXNTb rPpakaaHnHy obpaTuTbCs 3a HeobxoaMMON NHGOPMaLUMel 0 Mopsake
npenocTaB/ieHNs roCyAapCTBEHHOM YCAYrn B MMCbMEHHOM Buae nnbo HasHaunTh gpyroe ynobHoe ans
Hero Bpems 419 yCTHOro MH(hOPMMPOBaHMA 0 NOpsSAKEe NPeLoCTaBIEHUSA rOCyapCTBEHHON YCAYT .

1.20. NHamBmnayanbHoe yCTHOe MHGOPMUPOBaHME FrpaXKaaH 0 NopsaaKe NnpefocTaBieHns rocyapCcTBEHHON
ycayru B PocMoppeydioTe Npor3BOAUTCS MO CNeLnasbHO BblAeNeHHON TenedOoHHON IMHMK.

1.21. NHamBmnayanbHOe NMMCbMEHHOE MHOPMMPOBAHME O NOPSAKE MPeaoCTaBNEHNSA FOCYAapCTBEHHOM
ycnyru npy obpalleHun rpaxxaaH B PocMoppeydioT ocyLecTBASETCS NyTeM HanpaBaeHNs OTBETOB
MOYTOBbLIM OTMPAB/EHNEM, A TaKXKE INEKTPOHHOM MOYTON MM pa3MeLLeHMeM Ha 0hnLNaIbHOM CcanTe
Pocmoppeudsiota B ceTn NHTepHeT.

1.22. MNpw KoNNeKTUBHOM obpalleHnn rpaxgaH B PocMoppedtoT NnMCbMeHHoe NHGOPMUPOBaHME O
nopsgke npefocTaBaeHns rocy4apCTBEHHON YCNYr OCyLLeCTBASETCA NyTeM HanpasaeHUs OTBETOB
MOYTOBbLIM OTMPAB/IEHNEM, @ TaKXKe INEKTPOHHOM MOYTON MM pa3MeLLLEHNEM Ha 0MLINASIbHOM CanTe
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PocmoppeydnoTa B ceTu VIHTEpHET B afipec rpa)kaaHnHa, yKkasaHHOro B obpalleHnn NepsbIM, Can He
yKa3saH nHom agpec.

1.23. MNy6an4Hoe nHpopMnpoBaHME rpaxgaH o NopsaKe NpefocTaBieHns rocyaapCTBEHHON yCayru
OCYLLECTBAAETCA NOCPeACTBOM pa3MeLLeHNS MHopMaL MM Ha ohuLmanbHoM canTe PocMoppeddioTa B
NH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn MHTepHeT, Ha MH(OPMaLMOHHOM CTeHAe
PocmoppeydgnoTa.

1.24. OcpuuymansHbI canT PocMoppedthnoTa B MHPOPMaLMOHHO-TENEKOMMYHWKALMOHHON CeTn VHTepHeT
LO/KEH coep)XaTb: CBEAEHUSA O MECTOHAX0XXAEHNN, CIPaBOYHbIe TenetoHbl, (Pakchl, aapec 31eKTPOHHON
noyTbl PocMoppeydioTa, a TakXKe rpaukm JIMYHOro npuema rpakaaH.

1.25. HgopmMaLms, pasMelLaemMas Ha MHOPMALMOHHOM CTeHAe, LOJKHA CoAepXXaTb AAaTy pasMeLleHuns.
1.26. Ha cTeHne pa3mellaeTcs cnenytolasn obsasatensHas nHpopmaums: rpaduk paboTbl CTPYKTYPHbIX
nofpasneneHnin PocmoppeudnoTa;

rpatvkun JIMYHOr O NpreMa rpaxkaaH LO/KHOCTHLIMUW JILLaMU;

agpec ouumanbHoro canta PocmoppeddioTa B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CETHY
NHTepHeT;

HoMepa TenedoHoB, akcoB, aapeca 3NEKTPOHHOMN NOYThlI CTPYKTYPHOr0 Nogpa3aeneHms
PocmoppeudnoTa, oTBevatoLwero 3a paboTy ¢ obpalleHnamMu rpakaaH;

NopsiioK NpeaocTaBeHns CBeAEeHNN Fpa)kgaHaMm B PocMoppeddioTe B yCTaHOBIEHHOM cdepe
LeATeNbHOCTK:

nepeyeHb TUMNOBbLIX Hanbonee 4acTo 3a4aBaeMbIX rpa)kgaHaMm BONPOCOB, OTHOCALLMXCS K KOMAETEHLNN
PocMoppeudsioTa, 1 OTBETHI Ha HUX.

1.27. UHopMmauns nevaTaeTcs yaobHbIM Ons YTeHns wpnudTom (pa3mep wpndTa He meHee N 18) 6e3
ncnpasneHunin, Hanbonee BaXKHbIE MeCTa PEKOMEHAYETCA BblAENATb APYTMM LLPUGDTOM.

1.28. OTBeThI Ha YCTHbIE obpalleHns rpaxaaH NpeaoCTaBAdoTCA N0 TeneoHy U B XO4E JIMYHOMO nprema.
WHdopmMaLns o paccMoTpeHUN obpalleHnid rpa)kiaH B X04e JIMYHOMO NPrUeMa PErMcTPUPYETCS B XXypHae
perucTpaumm npueMa rpaxkgaH (nanee - XypHan perucrpaunmu) (npunoxerHune N 2 K HacTosLweMy
AOMWUHNCTPATMBHOMY periaMeHTy).

1.29. Io/HKHOCTHbIE nLa CTPYKTYPHOr0 nogpasfesieHns PocMoppeddioTa B Liensax pacCMOTPeHUs
yCTHOro obpalleHns rpaxxaaHnHa LOMKHbI MPUHATL BCE HEOOXO0AUMbIE Mepbl 411 MOSIHOMO U 0NepaTUBHOMO
OTBETa Ha MOCTaBJIEHHbIE BOMPOCHI, B TOM YKCJ1e C MPUBJIEYEHNEM OPYTrUX LOSKHOCTHBIX JINLL.

1.30. Ecniv BOJKHOCTHOE JINLO0 HE MOXXET OTBETUTb Ha BOMPOC CaMOCTOATESIbHO, a TaKXKe B Llenax
yCTaHoBAeHns 060CHOBaHHOCTM LOBOLOB 3aABUTENS 0BpaLLEHNS N MPUHATUSA MEP MO BOCCTAaHOBJIEHUNIO NN
3aLUMTe HapyLeHHbIX NpaB, CBOGOA 1 3aKOHHbIX MHTEPECOB rPaXXAaHWHA, MOXHO NPeaioXUTb
rpaxgaHuHy obpaTuTbCa NUCbMeHHO Anbo Ha3HaunTb Apyroe yaobHoe Ans Hero BpeMs ANig 0TBETa Ha ero
yCTHOe obpalleHue.

1.31. OTBeTHI Ha MNCbMeHHbIe 0bpallleHns rpaXkaaH, NoCTYNMBLUME MO MOYTE, MO /IEKTPOHHONM MOYTE,
(hakKCMMUNBLHON CBA3LIO UK Ha oULManbHbIA CanT PocMmoppeddioTa B MHADOPMaLIMOHHO-
TeNeKOMMYHUKaLUNOHHOW ceTu IHTepHeT, HanpaBAsfoTCA B MMCbMEHHOM BUAE B 3aBMCUMOCTM OT cnocoba
obpalleHmns rpaxgaHuHa: No4YTOBbIM OTNPaBEHNEM, MO 3IEKTPOHHON NoyTe. Ha obpalueHuns rpaxxaaH,
NOCTYMMBLUME MO 3NEeKTPOHHOW NoYTe (NPU HaAM4YMKM NOYTOBOrO agpeca rpaxkiaHvHa), OTBeThl
HanNpaB/AlOTCA B MMCbMEHHOM BUe MOYTOBLIM OTrpaBaeHmeM. Ha obpalleHuns rpaxkaaH, NnocTynueLine
(haKCMMUNBHOWN CBA3bIO, OTBETHI HANPaBAATCA B MMCbMEHHOM BUAE MOYTOBbLIM OTNPaBAEHNEM,

1.32. OTBeTHLI Ha NUCbMEHHbIE 0bpalLeHna rpaXxaaH 0hoPMAITCA B COOTBETCTBUM C TpeboBaHMAMNY,
yCTaHOBJIEHHbIMMW MOCTaHOBAeHNeM occTaHgapTa Poccninckon Penepaumm ot 3 mapta 2003 r. N 65-cT1 "0
NPUHATWX 1 BBEAEHUN B AeNCTBUE FOCYAapCTBEHHOro CTaHAapTa Poccuinckon ®egepauunmn” (no
3akoYveHunto MuHiocta Poccum oT 4 anpens 2003 r. N 07/3276-H0[], B rocyaapCTBEHHOW perncTpaunm He
HY>XOaeTCs), 1 AOJDKHbI CofepXaTb B TOM YMCie AaTy AOKYMEHTa, PermcTpaunoHHbIn HOMep OOKYMEHTa,
NHUUKWaNbI, haMUANIO rpa)KaaHNHa, ero NOYTOBLIN afpec, TEKCT AOKYMeHTa (OTBETbI Ha NOCTaBEHHbIe
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BOMPOCHI), HAMMEHOBaHWE AOJHKHOCTU ML, NOANUCABLUEro AOKYMEHT, ero nHuumansl, paMmaunio, Noanuch
1 HoMep TenedoHa NCNoaHNTeNs.

1.33. MNyb6an4Hoe nMcbMeHHOEe NH(OPMUPOBAHME B CBA3N C pacCMOTpeHneM obpalleHnin rpa)kaaH B
PocMmoppeydnoTe ocyLecTsaseTca NyTeM pasMeLLeHns COOTBETCTBYOWMX MaTeprnasioB Ha ouLmMaibHOM
canTe Pocmoppeydnota B MHGHOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTh WHTepHET, Ha
NH(OPMALIMOHHOM CTeHAe.

1.34. Ha othmumansHoM caniTe PocMoppeydnoTa B MHGOOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTH
ViHTepHeT cofep)xaTcs nepeyeHb TUNOBLIX Hanbosiee akTyanbHbIX BONPOCOB rpaAaH, 0THOCALLMXCSA K
KoMmrneTeHuun PocMoppeydsioTa, 1 OTBEThI Ha HUX.

Il. CTaHgapT npefocTaBneHns rocyjapCTBEHHOM ycnyrn HanMeHoBaHe rocy[apCTBEHHON yCayru

2.1. TocypapcTBeHHas ycayra - opraHu3aunsa npuema rpakaaH, obecneyeHne cBOEBPEMEHHOI0 U MOJIHOrO
PacCMOTPEHNSA YCTHBIX M MUCbMEHHbIX 0BpaLLeHnid rpaXkiaH, MPUHATHE N0 HUM peLLeHns 1 HanpaB/eHue
3a5BUTEJIIM OTBETOB B YCTAaHOBJ/IEHHbIN 3aKOHOAATeNbCTBOM Poccunckon denepaLunm Cpok.
HavMeHoBaHVe (hefepanbHOro opraHa UCNoJIHUTENbHON BAACTH,

npeaocTaBAAloLLLEro rocyjapCTBEHHYIO YCAyry

2.2. MNpepocTaBieHne rocyfapCTBEHHON YCyri oCyLwecTBaseTcs PocMoppeyddioToM.

Mpw NpefocTaBAEHUN FOCY LapCTBEHHOW yCayr PocMoppedtioT B3aMMOLENCTBYET C OpraHamu
rocyflapCTBEHHON BNacTu, pefepasnbHbiMU OpraHaMm UCNONHUTENIbHOW BAACTW U APYTMUW OpraHn3aunamu
B NopsaKe, NpefyCcMOTPEHHOM 3aKOHOLaTeNbCTBOM Poccuinckon deaepauun.

2.3. 3anpewaeTcs TpeboBaTh OT 3aABUTENSA OCYLLECTBAEHNS OENCTBUA, B TOM YMC/e COrlacoBaHuUNM,
HeobXo4MMbIX 411 MOSYyYEeHNS roCYyLapCTBEHHON YCAYri N CBA3aHHLIX C 06paLLleHneM B UHble
roCyfapCTBEHHbIE OpraHbl U OpraHu3aLmm, 3a NCKII0YEeHNEM NOJTyYEeHNA YCAYT, BKIIOYEHHbIX B MepeyeHb
YCNyr, KOTOpble ABASIOTCS HE0OX0AMMbIMU 1 06A3aTeNbHBIMW A5 NPefoCTaBeHNs roCyLapCTBEHHbIX
yCNyr, YTBEPXXLAEHHbIN MMpaBuTensLCTBOM Poccunckon ®epepauuu.

Pe3ynbTaT NpefocTaBieHNs rocyjapCTBEHHON ycnyru

2.4. Pe3ynbTaToM NpefoCcTaBieHNs roCyfapCTBEHHOW YCNYri ABASIOTCA NPUHATNE peLleHnid no
PacCMOTPEHHbIM YCTHLIM U NMUCbMEHHbIM 06paLlleHnsAM rpaXaaH C HanpasBaeHWeM OTBETOB B
YCTaHOBJ/IEHHbIX 3aKOHOLAaTeNbCTBOM Poccunckon ®efepaumm cnyyasx, a TakXKe paspeLleHune no cyecTsy
BCEX MOCTaBNEHHbIX B 0O6paLLeHny BONPOCOB, MPUHATNE HEOBXOAMMbIX Mep AN MOyYEeHNE rpaXx AaHUHOM
HeobXxoAMMbIX pa3bACHEHU No 06paLLeHnaM, MPUHATLIM Ha JIMYHOM MpueMe 3asBuUTeen.

CpoK nNpenocTaBAeHNs rocyJapCTBEHHON yCnyru

2.5. 06Wwun cpoK pacCMOTPEHNS MNCbMEHHbIX 0bpalleHnit rpaxkaaH - 30 KaneHaapHbIX OHEN CO AHS
perncTpaunmn NnnCbMeHHoro obpalleHuns.

2.6. MNMucbMeHHble obpalleHns rpaxaaH no Bornpocam, He OTHOCALLMMCA K KoMMAeTeHLuy PocMoppeyddioTa,
B TeYeHVe CEMUN KaJleHAapHbIX AHEN CO AHA UX perncTpauun B PocMoppeydioTe noanexaT
nepeagpecalumm B COOTBETCTBYIOLLME OpraHbl, B KOMNETEHLUNI0 KOTOPbIX BXOAUT peLleHmne NocTaB/IeHHbIX B
obpalLeHn BONpoCoB, C 04HOBPEMEHHBIM YBEOMJIEHNEM FpaXkAaHnHa, HarnpasuBLlero obpalieHue, o
nepeagpecauun ero obpalyeHums.

2.7. B cnyyae, ecnm 3a8BUTENb B 04HOM obpallleHnn CTaBuT psL BOMPOCOB, pa3peLleHne KOTOPbIX
Haxo0AMTCA B KOMMETEHLMM Pa3ANYHbIX OpraHn3aunii, Konum obpalleHns fosiKHbl 66T HanpaBeHbl B
TeYyeHue CeMN fHeW CO OHS perucTpaumm B COOTBETCTBYIOLLME OPraHbl.

2.8. Cpok paccMoTpeHust obpallleHnsa B CTPYKTYPHbIX NoapasneneHnsax PocmoppeyddnoTa ncumcnsercs c
LaTbl ero perncTpauun B CTPYKTYPHOM noapasfeneHun PocMoppeddnoTa, obecneynsatoLLem
opraHu3aunio oKyMeHToobopoTa, a obpalleHuii rpaxxaaH, MoCTyNMBLUNX C Nopy4yeHneM MuHTpaHca
Poccun, - ¢ patobl nx perncTpaumm B MUHnMCTepcTBe.

2.9. B ncknoumTeNbHbIX CNyYasx, a TakXe B CJlyvae HanpasaeHus PocmoppeyddnoTom 3anpoca o
npefocTaBieHnn HeobXoANMBIX A1 pacCMOTPeHns obpalleHns JOKYMEHTOB U MaTepranos B Apyrue
roCcyfapCTBEHHbIEe OpraHbl, OpraHbl MECTHOrO CaMOYMpPaBJ/ieHNs U UHBbIM LO/DKHOCTHBLIM SiMLaMm, 3a
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NCKJIIO4YEHNEM CY[,0B, OPraHOB A03HAHWA U OpraHoB NpeaBapuTesbHOro CNeACTBMA, PYKOBOAMTENb
(3aMecTuTeNb PYKOBOANTENS) NN PYKOBOAMTENb CTPYKTYPHOr0 nofpasaeneHns PocmoppeydnoTa,
obecneymBaroLLero opraHm3aumnio okymeHToobopoTa, BNpase NpoaanTb CPOK PAacCMOTPEHMSA MNCbMEHHbIX
obpaLleHmnin He 6onee 4eM Ha 30 KaneHAapPHbIX OHEN.

MepeyeHb HOPMATUBHbLIX NPABOBbIX aKTOB, PErYNPYIOLLMX OTHOLUEHMS,

BO3HMKaloLMe B CBA3WN C NpefoCTaBfeHMeM rocyAapCTBEHHOM yCayrn

2.10. NpepocTaBneHne rocyapCTBEHHON YCAYr OCYLLECTBASETCA B COOTBETCTBUMN C MONOXKEHUAMN:
denepanbHOro 3akoHa ot 2 mast 2006 r. N 59-03 "O nopsake paccMoTpeHns obpalleHnin rpaxkaaH
Poccuinckon ®epepaummn” (CobpaHue 3akoHogaTenscTBa Poccuinckon ®enepauun, 2006, N 19, cT. 2060;
2010, N 27, cT. 3410; N 31, cT. 4196);

depepanbHOro 3akoHa ot 9 depana 2009 r. N 8-03 "O6 obecneyeHnmn ocTyna K MHGOpMaLUN O
LesATeNbHOCTY roCyAapCTBEHHbIX OPraHOB M OpraHoOB MeCcTHOro camoynpasneHna" (CobpaHue
3aKoHOJaTeNnbCTBa Poccuinckon Pepepaunn, 2009, N 7, ¢T. 776; 2011, N 29, cT. 4291);

®epepanbHOro 3akoHa oT 27 miong 2010 r. N 210-03 "06 opraHu3aumm NnpefocTaBAeHNs rocyAapCTBEHHbIX
1 MyHuumnansHbix ycnyr" (CobpaHume 3akoHogaTenscTBa Poccuinckon ®enepauun, 2010, N 31, cT. 4179;
2011, N 15, cT. 2038; N 27, cT. 3873, 3880; N 29, cT. 4291; N 30 (4. 1), cT. 4587; N 49 (4. V), cT. 7061)
(manee - ®efepanbHbIn 3aKoH "O6 opraHu3aL MM NpefoCTaBNeHNS roCyAapCTBEHHbIX U MyHULIMNANbHbLIX
yenyr");

3akoHa Poccuiickon ®egepaunn ot 27 anpensd 1993 r. N 4866-1 "O6 obxxanoBaHuW B Cya AENCTBUA U
peLLeHnin, HapyLaLwmx npasa u ceoboabl rpaxxaaH" (Begomoctn Cbe3na HapoaHbIX OeNyTaToB
Poccuinckon ®epepaumm n BepxosHoro CoseTta Poccuiickon ®depepaunn, 1993, N 19, cT. 685; CobpaHue
3aKoHogaTenbcTBa Poccminckonm ®epepaunm, 1995, N 51, cT. 4970; 2009, N 7, cT. 772);

noctaHoBseHus MpaBmTenscTBa Poccunckon ®epepaumm ot 23 nona 2004 r. N 371 "06 yTBepxxaeHun
MonoxxeHuns o PefepaibHOM areHTCTBE MOPCKOro 1 peyHoro TpaHcnopTa" (CobpaHune 3akoHO4aTENLCTBA
Poccunckon ®egepaumm, 2004, N 31, cT. 3261; 2006, N 41, cT. 4256; N 52 (4. lll), cT. 5591; 2007, N 6, CT.
764; 2008, N 16, cT. 1706; N 31, cT. 3743; N 42, cT. 4825; N 46, cT. 5337; 2009, N6, cT. 738; N 5, cT. 623; N
13, cT. 1558; N 18 (4. Il), cT. 2249; N 19, cT. 2338; N 30, cT. 3829; N 36, cT. 4361; 2010, N 26, cT. 3350;
2011, N 14, cT1. 1935; N 32, cT. 4832; N 47, cT. 6660; 2012, N 19, cT. 2439);

noctaHosneHus MpasuTtenscTBa Poccuinckon ®epepaumm ot 19 aHeapa 2005 r. N 30 "O Tunosom
pernamMeHTe B3aUMOOENCTBMA elepalibHbiX OPraHoB UCMONAHUTENbHOW BRacTn" (CobpaHne
3aKoHomaTenbCcTBa Poccminckon ®epepaunn, 2005, N 4, cT. 305; N 47, cT. 4933; 2007, N 43, cT. 5202; 2008,
N9, cT. 852; N 14, cT. 1413; 2009, N 12, cT. 1429; N 25, cT. 3060; N 41, cT. 4790; N 49 (4. Il), cT. 5970;
2010, N 22, cT. 2776; N 40, cT. 5072; 2011, N 34, cT. 4986; N 35, cT. 5092);

noctaHosneHus MpasuTenbcTBa Poccunckon ®epepauum ot 28 nions 2005 r. N 452 "O TunosoM
pernamMeHTe BHYTPEHHEN opraHm3auum genepasbHbiX 0praHoB UCNOAHUTEeNbHOW BnacTn" (CobpaHne
3aKoHogaTenbCcTBa Poccminckon ®epepaumm, 2005, N 31, cT. 3233; 2007, N 43, cT. 5202; 2008, N 9, cT. 852;
N 14, cT. 1413; N 46, cT. 5337; 2009, N 12, cT. 1443; N 19, cT. 2346; N 25, cT. 3060; N 47, cT. 5675; N 49 (4.
I), cT. 5970; 2010, N 9, cT. 964; N 22, cT. 2776; N 40, cT. 5072; 2011, N 15, cT. 2131; N 34, cT. 4986; N 35,
cT. 5092);

nocTaHoBneHus MpasuTtenbcTBa Poccuinckon deagepaum ot 16 mas 2011 r. N 373 "0 pa3paboTke u
YyTBEPXAEHUN alMUHUCTPATUBHBIX PErjlaMeHTOB UCNOIHEHNSA FOCYAaPCTBEHHbIX (DYHKLUIA 1
aOMUHUCTPATUBHBIX PernaMeHTOB NMpefoCTaB/IeHN FOCyaapCTBeHHbIX ycayr" (CobpaHune
3aKoHomaTenbcTBa Poccuinckon ®epepaunn, 2011, N 22, cT. 3169; N 35, cT. 5092).

VicyepnbiBatowmin nepeyeHb JOKYMEHTOB, HEOBXOANMbIX B COOTBETCTBMUM

C HOPMaTMBHbLIMW NPaBOBbLIMM aKTaMK AN NPefoCTaBAeHNS

rocyLapCTBEHHON yCayru

2.11. 3asBuTENN NepenatoT O pacCMOTPEHMSA NUCbMeHHbIe obpalleHns:

JIn4HO B PocMoppeyddnoT;
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Nno4YTOBbLIM OTMNpPaBieHNeEM B afpec PocmoppeytioTa;

Ha afgpec 3NeKTPOHHOM NoYThl PocMoppeyddhnoTa;

no annapaTy akCUMUIbHOW CBA3M, YKa3aHHOMY PocMoppeydhioToMm;

B BMAE MHTEepHeT-06palleHns Ha omLManbHbIn CanT PocMoppeydnoTa B MHGOPMaL MOHHO-
TeNeKOMMYHUKaLUUOHHOW ceTu IHTepHeT;

B hefiepasibHyl0 rocy4apCTBEHHYO MHGOPMALMOHHY0 cucTeMy "EONHBIA NOPTan roCyAapCTBEHHbIX 1
MYHULMUAANbHbLIX YCAYT (hyHKLMRA)".

2.12. 3asBUTENM MOTYT HanpaBaAaTb B POCMOpPPeYtIoT TakXe U KOJIJIEKTUBHbIE MUCbMEHHbIE obpalleHuns.
2.13. B cooTBeTCTBMMK C PefepalibHbiM 3aKoHOM 0T 2 Mas 2006 r. N 59-®3 "O nopsiake pacCMOTpeHmns
obpalleHunn rpaxaaH Poccunckon ®efepaumn” HanpasafTCA cCnefyolme BUAbl MMCbMEHHbIX
obpallLeHnin: NpennoXKeHns, 3a8BaeHNs, Xanobsbl.

2.14. NMnncbMeHHble obpalleHnsa rpa)kaaH MoryT coaep)xaTb XKanobel Ha fencTteus (be3gencTene)
LOMKHOCTHbBIX 1L, PocmoppeydnoTa B Xo4e NpefoCcTaBAeHNs yCayrn B yCTaHOBIEHHOW cdepe
LeATeNIbHOCTU, B TOM YMC/ie B XO4e NpefoCTaB/eHns rocy4apCTBEHHOW yCayri, npeaycMoTpeHHON
HacToAWMM ALMUHUCTPATUBHBIM pPersiaMeHTOoM.

2.15. MncbMeHHOoe obpallieHne rpa)kaaHnHa B 0653aTeNlbHOM Mopsiike AOJKHO COAEPXKaTb:
HamMmeHoBaHue PocMoppeudnoTa, mbo haMmuanio, NMs, 0TYECTBO COOTBETCTBYIOLLEr0 AOJHKHOCTHOIO
nmua, mbo AoJHKHOCTL COOTBETCTBYHOLLErO Anua PocMoppeydnoTa;

haMunnio, UM, 0TYECTBO (NocsieiHee - NPU HaM4YnK) rpakaaHuHa;

MOYTOBbIA afpec rpaXkAaHnHa, Ha KOTOPbIA LO/MKHbI ObITb HanpaB/ieHbl OTBET MO0 YBEAOMJIEHNE O
nepeagpecaummn obpalleHmns;

CYTb NPennoXKeHns, 3a8BeHUs, XXanobbl;

JINYHYIO MOANUCH FPaXKaaHWHa;

LaTy HanucaHus.

2.16. B cnyvae HeobxoAMMOCTU B NOATBEPXKAEHNE CBOMX [OBOMIOB 3asBUTENb NpUaaraeT K NMCbMEHHOMY
obpalleHunio LOKYMEHTbI U MaTepuansl AMb6O NX Konuu.

2.17. ObpalueHune rpaxxgaHuHa, noctynueLee B PocMoppedtioT no MHMOPMaLMOHHBIM cucTemMam obLiero
NoJib30BaHWA, NOANEXUT PacCMOTPEHUIO B MOPSALKE, YCTaHOBIEHHOM HacTOALWMM ALMUHUCTPATUBHbLIM
pernaMeHToMm.

2.18. B cniyvyae oTCyTCTBMSA B MUCbMEHHOM obpalleHnn hamnnmm rpakaaHnHa, HanpasueLLero obpalleHue,
1 ero NoYTOBOro agpeca, Mo KOTOPOMY A0JKEH BbITh HanpaBfieH OTBET, OTBET Ha obpallleHne He AaeTcs.
Mpwn 3TOM perncTpaunmy, y4eTy 1 pacCMOTPEHMIO MOANEXaT BCE MOCTYNMBLUNE obpalleHns rpaxkaaH,
BKJIIOYAs U Te, KOTOpbIe Mo popMe He COOTBETCTBYIOT TpeboBaHNAM.

2.19. Mpu npepocTaBaeHnn PocMoppedtIoTOM rocyaapCTBEHHOW yCayri 3anpeLeHo TpebosaTb OT
rpakfaHuHa:

npeacTaBneHnsa AOKYMEHTOB U MH(OPMaLUW AN OCYLLECTBAEHUS AENCTBUIA, NPpeAcTaBAeHe nam
OCYLLECTBJIEHME KOTOPbIX He MPefyCMOTPEHO HOPMATMBHLIMY MPAaBOBbLIMU aKTaMu, PEryanpyoLLnumMmn
OTHOLLEHWS, BO3HUKAOLLME B CBA3M C NPefoCTaB/eHNEM roCyapCTBEHHOW YCayry;

npencTaBneHns JOKYMEHTOB 1 MH(POPMaLIUKN, KOTOpble B COOTBETCTBMM C HOPMATUBHbLIMU NPaBOBbLIMA
akTamu Poccuinckon ®epepaumy, HOPMaTUBHLIMY MPABOBLIMY akTaMu Cy6BbeKTOB Poccuinckon depepauum n
MYHULUMMANbHBIMK MPaBOBLIMM aKTaMN HaX04ATCS B PACNOPSIKEHUN rocyAapCTBEHHbLIX OPraHoBs,
npenocTaBAALWMX FOCYAapCTBEHHYIO YCIIYTY, UHbIX FOCYAapCTBEHHbLIX OPraHoB, OpraHoB MeCTHOr0
camoynpasfieHus 1 (unm) NnoABeLOMCTBEHHbIX FrOCYyJapCTBEHHBIM OpraHaMm 1 opraHaM MecTHOro
CamMoynpaBfieHNs OpraHM3aumnin, y4acTBYOWMNX B MPEAOCTaBIEHUN FOCYAAPCTBEHHbIX AW MYHULMNAIbHbLIX
yCAyr, 3a UCKJIIOYEHNEM AOKYMEHTOB, yKa3aHHbIX B YacTh 6 cTaTbh 7 PefepanbHOro 3akoHa "06
opraHusauumn npefocTaBaeHNs rocyfapCTBEHHbIX U MYHULIMMAJIbHBIX YCyr",

VicyepnbiBaloOWNN NepeveHb 0CHOBaHNA 419 0TKa3a B Npueme

LOKYMEHTOB, He06X0AUMBIX AN NPeLOCTaBAEHUS rOCYAaPCTBEHHOM YCAyri
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2.20. OcHoBaHMA onsi 0TKa3a B NpUeMe J0KYMEHTOB, HE0OX0AUMbIX A5 NpeaoCcTaBAeHNs
rocyfapCTBEHHON YCAYIK, HE UMEIOTCS.

VicyepnbiBatowmin nepeyeHb OCHOBAHMWI 419 MPUOCTAHOBAEHNS UK

0TKas3a B NpefoCTaB/eHnN rocyLapCTBEHHON YCIyrin

2.21. 3asBuTeNb BMpaBe noJiydyaTb Ha CBOe obpalleHne NMCbMEHHbIN O0TBET MO CYLEeCTBY NOCTaBAEHHbIX B
obpalleHnmn BOMPOCOB, 3a NCKJIIOYEHNEM CNIEAYIOLLMX CITyYaeB:

€Cc/n B MMCbMEHHOM 0bpallleHnn He yKa3aHbl (haMuns 3asaBMTenNs, HanpasueLlero obpalieHue, 1
MOYTOBLIV afpec, MO KOTOPOMY AO/KEH BbiTb HanpaB/ieH OTBET;

eC/In B yKa3aHHOM obpallleHnn coaepxaTcs CBEAEHNS 0 MOArOTaB/IMBAaEMOM, COBEPLLUAEMOM UK
COBEpLUEHHOM MPOTUBOMPABHOM LesHUW, @ TakXXe 0 nLe, ero noAroTas/iMBatoLEM, COBEPLUAIOLLEM UK
coBeplumBLieM, ObpalleHre NOANEXNT HanpaBIEHNIO B FOCYAAPCTBEHHLIN OpraH B COOTBETCTBUN C €ro
KoMneTeHunen;

€CJIN TEKCT NMUCbMEHHOr0 0bpallleHnst He MOAAAETCA NPOYTEHNIO, OHO HE MOANIEXUT HanpaBAEHNO Ha
paccMOTpPEeHUe B roCyJapCTBEHHbIM OpraH, opraH MeCTHOr0 CaMoynpaBAeHUs Uan SOKHOCTHOMY NLY B
COOTBETCTBUU C UX KOMMETEHUMEN, O YEM B T€YEHME CEMU KaleHAAPHbIX OHEN CO AHA perncrpauum
obpalleHmnsa coobaeTcs rpaxaaHnHy, HanpasuBLLeMY obpalleHmne, ecnm ero GaMuansa 1 NOYTOBbLIA agpec
NogLalTCs NPOYTEHNIO;

€CJIN OTBET MO0 CYLLEeCTBY NOCTaBJEHHOr0 B 06paLleHmmn BoNpoca He MOXXeT ObiTb AaH 6e3 pasriaweHuns
CBELEHMI, COCTaBASAOLINX FOCYAapPCTBEHHYIO UM MHYIO OXPaHSeMYo delepasbHbiM 3aKOHOM TalHy,
rpakgaHvHy, HanpasuBLIeMy obpalleHune, coobLLaeTCcs 0 HEBO3MOXXHOCTM AaTb OTBET MO CYLLECTBY
NoCTaBJIEHHOI0 B HEM BOMPOCa B CBA3U C HeAOMNYCTUMOCTbLIO pa3rjalleHNa yKa3aHHbIX CBeJJ,eHI/II7I;
obpalueHune, B KoTopoM obxxanyeTtcs cyaebHoe pelieHmne, B Te4eHNe CEMM KasleHAaPHbIX AHEN CO AHSA
perncTpaummn Bo3BpaLLaeTCs rpaXkaaHuHy, HanpaBuBLLEMY obpalleHune, C pa3bACHEHMEM Nopsaaka
06>kanoBaHNs faHHOro cyaebHoro pelueHus;

npwv NOJIy4eHNN NNCbMEHHOro obpaLleHns, B KOTOPOM COAEPKATCA HELLeH3YPHble b0 ocKopbuTesnbHbIE
BbIPAXXEHUS, Yrpo3bl XNU3HW, 30POBbI0 Y NMYLLECTBY LO/KHOCTHOMO SMLLA, @ TaKXe YJIEHOB ero cembi,
obpalueHmne MoxeT 6biTb 0CTaBneHo 6e3 0oTBETa NO CyLLECTBY MOCTaBAEHHbIX B HEM BOMPOCOB C
0QHOBPEMEHHbIM YBEAOMJIEHNEM IPaXkJaHWHa, HanpaBuBLIero obpalleHne, 0 HeOMyCTUMOCTH
3noynotpebneHns npasom;

€CJIN B MUCbMEHHOM 0BpalleHnmn rpaXaaHnHa COLEPXXUTCSH BOMPOC, Ha KOTOPbIA EMY MHOMOKPaTHO
[AaBaNCb MUCbMEHHbIE OTBETHI MO CYLLECTBY B CBSA3M C paHee Hanpas/iseMbiMy 0bpallleHnaMn, 1 Npu 3TOM
B 06palleHnn He NPUBOAATCS HOBblE LOBOAbI MM 0BCTOATENLCTBA, MOXET ObITb MPUHATO PELLEHNE O
6e30CHOBaTENBHOCTU 04epeaHOro obpalleHnsa 1 NPeKpaLLeHN NEPENUCKA C FPaXKAaHWHOM N0 JaHHOMY
BOMPOCY MNpu YCA0BUK, YTO YKa3aHHoe obpalleHmne n 6onee paHHne obpalleHns HanpaBasIMCb B OAUH U
TOT )Ke rocyapCTBEHHbIN OpraH, opraH MecTHOro CamMoyrnpasfieHnsa Uan OGHOMY U TOMY XXe
AO/IKHOCTHOMY NuLYy, C YBEAOMJIEHWEM O aHHOM peLleHnmn rpa)kaaHnHa, HanpasmeLLero obpalleHme.
OCHOBaHUIM Ans NPUOCTaHOBEHNA NPefOoCTaBeHNsA roCy4apCTBEHHOM YCayrn He nmeeTcs. Nopsagok,
pasMep U 0CHOBaHWS B3UMaHUNSA

roCyAapCTBEHHOW MOLWAMHbI UM MHOW NAaThbl,

B3MMaeMoW 3a nNpefocTaB/ieHne rocyaapCTBEHHON yCayri

2.22. TocypapcTBeHHas ycayra npefocTtasnseTcsa becnnaTHo.

MaKcuMasibHbIN CPOK OXMOAHWS B 04epenn npy nogadye 3anpoca o npenocTaBieHnmn rocyLapcTBeHHON
YyCAYyru v Npu NoayyYeHun pesynbTaTa NpefocTaBAeHNs roCy4apCTBEHHON yCayru

2.23. CpoK 0XXKnaaHns 3aaBUTENS He OOJ/KEH npeBbiwaTbh 10 MUHYT.

CpoK 1 NopsaoK pernctpaunm 3anpoca 3adaBmMTens o NnpegocTaBiaeHnn

roCyAapCTBEHHOW YCAYri, B TOM YAC/e B 3JIEKTPOHHON hopme

2.24. Cpok peructpauumn nucbMeHHoro obpalleHus 3assutens B PocMoppeydnoTe ¢ MOMEHTa NOCTYMJIEHUS
- TPV KaneHdapHbIX AHA. B cnyvae noctynneHns obpalleHns B AeHb, NpeawecTBYOWMNA NPasaHNYHbIM UK
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BbIXOAHbIM OHSAM, perncTpaums npom3BoanTCsa B paboymnin AeHb, Cnenyowmnin 3a NnpasgHNYHbIMA UK
BbIXOOHbIMU OHAMW.

TpeboBaHMA K NOMELLEHNAM, B KOTOPbIX MPeLoCTaBAsaeTCs

rocyfapCTBEHHas ycyra, K MecTy OXKnaaHus

1 NpueMa 3asBUTENEN, pa3MeLLeHNI0 1 0HOPMIIEHNIO BU3YaSIbHON

N TEKCTOBOMN MHOpMaL MM 0 NOpsaKe NpefoCTaBleHns Takon ycnyrm

2.25. Mpuem rpaxkfaH oCyLecTBASETCS B CNeLnanbHO BeleNeHHoe A5 npueMa rpaxKjaH Bpems B
cny>xebHbix KabrnHeTax pykoBoguTenein.

2.26. MecTa NpenoCTaBieHNA roCyLapCTBEHHON yCAYri AOMKHbI BbiTb 060pyA0BaHbI CUCTEMAMU
KOHOMLMOHUPOBAHNSA (OXNaXKAEeHUS N HarpeBaHUs) Bo34yXa, CpeACcTBaMU NOXAPOTYLLUEHNS U ONOBeLLEeHNS
0 BO3HMKHOBEHMWM YPE3BbIYANHON CUTyaLMN.

2.27. Ons oXnAaHus npuema rpaxkfaHamu, 3anosiHeHns HeobxoaMMbIX ANs NpefocTaBaeHuns
rocyoapCTBEHHOW YCAYyrn JOKYMEHTOB OTBOAATCS MecTa, 060py0BaHHbIE CTYIbSIMW, CTONaMK (CTONKaMM)
AN9 BO3MOXHOCTU 0hOpMIIEHUS LOKYMEHTOB, KOTopble obecneynBatoTcs bymaron, pyykamm.

2.28. [1na obcnyXmMBaHMs AuUL, C OFPaHNYEHHbIMW BO3MOXXHOCTAMMW LO/KHbI BbITh CO3AaHbI HeobxognMble
yCoBUS: noMelLeHns obopyaoBaHbl naHAycamu, obecneyeHo 6ecnpensTCTBEHHOE NepenBuKeHNe
WHBANIMAHbIX KONSCOK M pa3MeLleHune CTON0B A1 WL C OFpaHUYEHHbIMU BO3MOXXHOCTSAMU C y4eTOM
BecnpenaTCTBEHHOr0 NoAbe3Aa U NOBOPOTa KOMACOK.

2.29. MecTa nony4yeHUs MHGOPMaL MM 0 NpefoCTaBAeHUN FOCyAapCTBEHHON ycayru obopyayoTcs
NHMOPMaALMOHHBIMK CTEHAAMN 1 TenedOHHOM CBA3bIO.

2.30. MecTa 415 UHGOPMMPOBaHUSA, NPefHa3HaAYEHHbIe 419 03HAaKOMIEHUS rpaXKAaH C MH(OPMALIMOHHbLIMY
MaTepuanamu, 0bopyaytoTca MHPOPMALMOHHBIMU CTEHLAMU.

MokasaTenn [OCTYNHOCTW 1 Ka4yecTBa roCyapCTBEHHON yCyru

2.31. 3aABuUTeNb Ha CTafnmM paccMoTpeHns PocmoppeddnoTom ero obpalleHnsa nMeeT npaso:
NPeacTaBNATb AOMOJHUTENbHbIE AOKYMEHTbI M MaTepuasbl Mo pacCMaTpruBaeMoMy obpalleHunio mbo
obpawaTtbcs ¢ npockbon 06 ux uctpeboBaHUM, B TOM YMCNe B INEKTPOHHOW hopMe;

3HAKOMUTLCA C [OKYMEHTaMM U MaTepranaMu, KacaroLmMmnca pacCMoTpeHns obpalleHuns, ecam 3To He
3aTparvBaeT npaga, CBOO6OAbI M 3aKOHHbIE MHTEPECHI APYIMX JINL, U €CNN B YKa3aHHbIX LOKYMEHTax U
MaTepuanax He COAepXKaTCa CBeeHUs, COCTaBNALIME rOCY JapCTBEHHYIO AU NHYIO OXPaHSAEMYIo
henepanbHbIM 3aKOHOM TalHy;

noay4yaTb Ha CBoe obpallleHne NMCbMEHHbIN OTBET MO CYLLECTBY, 3@ UCKIIOYEHMEM CYYaeB, yKa3aHHbIX B
HacToAweM AODMUHUCTPATUBHOM pernaMeHTe;

nonayvyaTb yBeAOMAEHWE O Nepeagpecalmn obpalleHns B roCyAapCTBEHHLIN OpraH, OpraH MecTHOro
CaMOoynpaBfieHNs U LO/HKHOCTHOMY MLy, B KOMNETEHLMIO KOTOPbIX BXOAUT pa3peLleHne noCcTaBaeHHbIX
B obpallleHn BONpoCcoB;

obpalLaTbCs € xanobon Ha NpMHATOE Mo 0bpaLLeHNIO peLleHne Nan Ha AencTema (besnencTene) B CBA3N C
paccMOTpeHnem obpalleHns B adMUHUCTPATUBHOM U (Mnn) cynebHoM nopsiike B COOTBETCTBUM C
3aKoHoaTeNbcTBOM Poccuinckon ®epepaunu;

obpalLaTbCs C 3a8BJEHMEM O MpeKpaLLeHn paccMoTpeHns obpalleHmns;

OCYLLECTBAATb UHbIE AENCTBMSA, HE MPOTUBOPEYaLLNe HacToAWweMy AGMUHUCTPATUBHOMY PErlaMeHTY.
2.32. lomxHOCTHble nnua PocmoppeddnoTa obecneynBatoT:

06BEKTNBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTPEHME MUCbMEHHbIX 0BpaLLleHNn rpa)kaaH, B
cny4yae HeobXxoAMMOCTM - C y4acTMeM 3asaBUTENEN, HanpaBUBLUNX obpalleHus;

noJiy4eHne HeobxoaAnMbIX 419 PaCCMOTPEHNS MUCbMEHHbIX 0BpaLleHnin rpaxxfaH 4OKYMEHTOB U
MaTepuanoB B APYrMX FOCYAaPCTBEHHbIX OPraHax, OpraHax MeCTHOro CaMoynpaB/eHUs U Y UHbIX
LOJDKHOCTHbIX SIUL, 3@ UCKNIOYeHMEeM CY0B, OPraHoB LO3HaHUSA U OpraHoB NpeABapuTeNbHOro CeACcTBUS;
NPUHATNE Mep, HanpaB/IEHHbIX Ha BOCCTAHOBEHWNE NN 3aLLUTY HapYLUEHHbIX NpaB, CBO60S 1 3aKOHHbIX
NHTEepecoB 3asBuTenen;
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NMUCbMEHHble 0TBETbI MO CYLLEeCTBY MOCTaBfeHHbIX B 0bpaLleHn BONPOCOB;

yBeLOMJIEHME TrpaXkKAaHWHa 0 HanpaBaeHUn ero obpalleHns Ha pacCMOTPEHNE B ApYyron eaepanbHbIii
OpraH UCNOJIHNTESIbHON BAACTW, OPraH MeCTHOr0 CaMOyMNpaB/ieHUS WKW MHOMY AO/IKHOCTHOMY ALY B
COOTBETCTBUM C UX KOMMETEHLMEN.

2.33. KoHhmaeHUnanbHble CBeieHUs, CTaBLUMe N3BECTHBIMU AOKHOCTHBLIM AnuaM PocmoppeydaoTa npu
paccMoTpeHnn obpaLleHnin rpakaaH, He MOryT BbiTb UCNONb30BaHbI BO BPed 3TUM rpaXKjaHaM, B TOM
4yncne ecay OHW MOryT MOBJIEYb YIWEMAEHNE YeCTU U AOCTOMHCTBA rPpaXK AaH.

2.34. MNoka3aTensaMm KayecTBa rocygapCTBEHHON ycayru B PocMoppeddioTe ABAsOTCS:

MOAHOTa OTBETOB Ha BCE MOCTaBJ/IEHHbIE B 0BpaLLeHNM BONPOCh U MPUHATNE HEOBXOAMMbIX Mep B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon ®enepauunu;

LO0CTOBEPHOCTb NPEeAO0CTaBASEMON 3aABUTENAM NHPOPMALLIM O XO4e PaCCMOTPEHNS 0bpaLLeHus;
NOAHOTa UHGOPMMPOBaHUS 3a9BMTENEN 0 XO4e paccMOTpeHus obpalleHns;

HarnsgHoCTb YOPM NPeaoCTaBiseMon MHOPMaL M 06 aMUHUCTPATMBHBIX NPOLEdypPax;

y£o6CcTBO 1 LOCTYMHOCTb NOAYYeHUs NHOPMALIMM 3a9BUTENAMN O NOPSLKE NPefoCTaBneHNs
roCyAapCTBEHHOW yCayru;

OMepaTMBHOCTb BbIHECEHWS PELLEHNS B OTHOLLEHMM pacCMaTprBaeMoro obpaLleHmns;

COKpallleHne Konn4ecTBa B3aUMOLENCTBUSA 3a9BUTENSA C ODKHOCTHBIMU iMLlaMK NPY NpefoCTaBAeHUm
roCyapCTBEHHON YCAYII.

VHble TpeboBaHMS, B TOM YUC/Ie yYUThIBaOLLME 0COBEHHOCTK

npenocTaBieHnsa rocyAapCTBEHHbIX YCAYT B 3JIEKTPOHHOW (hopme

2.35. 3aaBuTento obecneynBaeTCsa HanpasBaeHNe 0TBETOB Ha obpalleHns No IeKTPOHHON NoYTe B Cllyyae
HanpaBfieHNs Ux 3asaBUTeNieM B (hOPMe 31EeKTPOHHOI0 LOKYMEHTa (eC/IM He YKa3aH No4YTOBbIN afpec).
2.36. 3asButento obecnevymBaeTCs BOSMOXHOCTb MOJIYYEHUS MHOPMaL MK 0 NPeaoCTaB/ISeMON
rocyZLapCTBEHHON ycayre Ha oduLmnansHOM canTe PocMoppeydnoTa u B hefepansHON rocyaapCTBEHHON
NHOPMaLIMOHHON cucTeMe "EQUHBIN NOpTaa roCyaapCTBEHHbLIX M MYHULMMAAbHLIX YCAyr (QyHKUMA)".
2.37. 3agBuTtento obecneynBaeTCs BO3MOXKHOCTb MNOYHEHNS Y KONUPOBAHNA Ha OhMLMANbLHOM CanTe
PocmoppeydnoTa 1 B hefepabHOM rocyAapCTBEHHON MHPOPMaLMOHHON cucTeme "EQMHbIN nopTan
rOCYLapCTBEHHbLIX U MyHULMNAAbHBLIX YCAYT (PYHKUNUA)" 3a9BNEHNIA N NHBIX JOKYMEHTOB, HEOBX0ANMbIX
ANS NoJlyYeHWs rocyjapCTBEHHOW YCyr B 31I€KTPOHHOW hopMme.

2.38. 3asButento obecnevymBaeTCs BO3MOXXHOCTb B LIEASX MOJIYYEHUS TOCY1apCTBEHHON yCayrn
NpeacTaBnATh JOKYMEHThI B 3/1EKTPOHHON (hopMe C MCMO/b30BaHMEM O(MLIMaNbLHOrO CanTa
PocmoppeydioTa 1 heaepanbHON FoCyaapCTBEHHON MH(POPMALMOHHON CMCTeMbI "EANHBIA NOpTan
roOCYyAapCTBEHHbIX Y MYHULUUNANbHBIX YCAYT ((hyHKLUNA)".

2.39. 3asaBuTento obecneynBaeTCs BO3IMOXXHOCTb OCYLLECTBAATL C UCMONb30BaHMEM O(MLIMANBHOrO canTa
PocmoppeddnioTa n hegepanbHON rocyaapCTBEHHON MHPOPMALMOHHON CMCTeMbl "EANHBIA nopTan
rOCyLapCTBEHHbIX U MyHULIMNAAbHbLIX YCAYT (PYHKLWUA)" MOHUTOPWHI X04a NpefocTaBneHuns
roCyapCTBEHHOMN YCAYIIA.

2.40. 3aaBuTento obecneynBaeTcs BO3MOXXHOCTb HanpasneHns obpalleHns B hopMe 31eKTPOHHOr o
LOKYMEHTa, NpeAcTaBieHNs 3ad9BUTENI0 3JIEKTPOHHOIO JOKYMEHTa, MOATBEPXKAAtoLLEero npmem obpalleHns
K pacCMOTPEHMIO.

2.41. 3aaBuTento obecnevnBaeTCs BO3IMOXHOCTb MOJy4eHNS pe3ynbTaToB NpefoCcTaBNeHNs
roCcyaapCTBEHHOM YCAYrK B 3/IEKTPOHHON hopMe B hefepasibHON rocyapCTBEHHON MHGOPMaLMOHHON
cucteme "EQMHBIA NOpTan rocyfLapCTBEHHbIX Y MYHULMNAAbHBLIX YCAYT (PYHKLKIA)", eCnun 3TO He
3anpeLleHo denepanbHbIM 3aKOHOM.

2.42. 3assutento obecneymnBaeTCs BO3MOXXHOCTb HanpaB/iaTb 06palleHns C UCNOSIb30BaHNEM
ohmLmanbHOro canTa PocmMoppeydnoTa u heaepanbHON rocyAapcTBEHHON UHGOPMALMOHHOW CUCTEMbI
"EAVHBIN MOPTaJ rocy4apCTBEHHbIX U MYHULMMANbHbLIX YCAYT (hyHKUmMI)".

Ill. CocTaB, nocnenoBaTeslbHOCTb U CPOKM BbIMNOJIHEHNS
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aOMVHWUCTPATUBHBIX NpoLeayp, TpeboBaHUS K MOPSAAKY UX BbIMOJHEHNS,

B TOM 4ncCJie 0COBEHHOCTU BbINOJIHEHNS aAMUHUCTPATUBHBLIX NpoLeanyp

B 2JIEKTPOHHOW (hopme

3.1. MNpepocTaBneHne rocyaapCTBEHHOM YCyr no obpaLleHnio rpaXkaaH BKYaeT ceaylowme
aAMUHUCTPATUBHBIE NMpouenypbl:

1) paboTa C MMCbMEHHBIMW U 3NEKTPOHHBIMK 00paLLEHNAMUN TPpaXKaaH:

perncTpaums NMCbMeHHbIX Y 31IEKTPOHHbIX 0BpaLLeHni rpaxkiaH;

pacCMOTPEHME MUCbMEHHbIX U 3NIEKTPOHHbLIX 0bpalleHnin rpakaaH;

NMOArOTOBKA M HaMpaBJ/ieHMe OTBETOB Ha MUCbMEHHbLIE U 3/IEKTPOHHbIE 0BpaLLeHns rpaxKaaH;

2) NNYHBIN NpUeM rpaxkiaH.

PaboTa C NMCbMEHHBLIMUN N 3TIEKTPOHHBLIMW 06paLLEHNAMMN FPaXXaaH

Pernctpauns NMCbMEHHbIX U 3N1EKTPOHHbLIX 0bpaLleHuni

3.2. Pernctpaumns obpalleHuin rpa)kaaH, nocTynueLLIMX B PocMoppeytioT, Npon3BoANTCA OOJKHOCTHbLIMU
NMUAMKN CTPYKTYPHOro noapasaeneHuns PocmoppeydnoTa, OTBETCTBEHHOIO 3a OpraHmn3aunto paboTsl Mo
paccMoTpeHnto obpallleHnin rpaXkaaH, B CUCTEME 31IEKTPOHHOIO AOKYMEeHT0060poTa B TeYeHme Tpex
KaneH4apHbIX AHEN C AaThl X MOCTYMNAEHNS.

3.3. B cnyyae nocTtynneHmsa obpalleHna B AeHb, NpeawecTBYOLWNA NPa3aHNYHbIM UK BbIXOAHbLIM LHAM,
perncrTpaums npom3BoanTCs B paboymnin AeHb, Cnefyowmnin 3a NpasgHNYHBIMA WU BbIXOAHBIMU OHSAMU.

3.4. Ha obpalueHunsax rpaxaaH NpoCcTaBaseTCs WTaMmm, B KOTOPOM yKa3blBalOTCA BXOAALLUA HOMEP 1 faTa
permcrpauum.

3.5. MpoweaLwmne pernctTpaunto obpalleHns rpakaaH HarnpaBasalTCS B TEYEHNE CEMUN KalleHAAPHbIX OHEN B
CTPYKTYpHble nogpa3aeneHns PocmoppeddnoTa, a Takxke B UHble pefepalibHble OpraHbl MCNOSHUTENbHON
BJIACTW NO NPUHAANIEXHOCTHU.

PaccMoTpeHne MUCbMEHHBIX U 3IEKTPOHHBIX 0bpalleHunid rpakaaH

3.6. PykoBoauTenb (3aMecTuTesb pyKoBOANTENS) CTPYKTYPHOro nogpasaeneHmns PocMoppeddoTa,
OTBETCTBEHHOr0 3a OpraHuM3aumnio paboTel N0 PacCMOTPEHMIO 06paLLEHNIN FPaXXaaH, B TPEXAHEBHbLIN CPOK C
MOMEHTa permcrpaumm obpalleHuin rpa)kaaH HanpaeaseT NOpyveHUs 0 pacCMOTPEHUN obpalleHnia
rpa)kgaH B CTPYKTYpHble nogpasaeneHuns PocMmoppeydoTa.

3.7. B cny4yae, ecniv B NOpyYeHUM 0 pacCMOTPEHUMN 0BpaLLeHNs YKa3aHbl HECKOIbKO CTPYKTYPHbIX
noapasneneHnin PocmoppeddnoTa, NOAIMHHNK 0bpalLleHnst HanpaBAseTCcs CTPYKTYPHOMY NoApa3aeneHnto
PocmoppeydnoTa - OTBETCTBEHHOMY UCMONHUTENO (YKa3aHHOMY B MOPYyYeHMM NepBbIiM), KOnuu
HanpaBAATCA CTPYKTYPHbIM NoApasaenieHnam PocMoppeddioTa - COMCNONHUTENAM MNOpYyYeHNns.

3.8. OTBETCTBEHHbIN UCNONHUTENL B PocMoppeydioTe obecneynBaeT 06bEKTUBHOE, BCECTOPOHHEE 1
CBOEBPEMEHHOE paccMOTpeHue obpallleHunit, B clydae HeobxoAMMOCTH - C yHaCTUEM 3aaBUTENEN,
HanpaBMBLINX obpalleHuns.

PaccMoTpeHne 0TBETCTBEHHbIM UCMONHUTENEM 0BpalleHns, MPUHATME N0 HEMY PELUEHUS U HanpaBfieHne
0TBEeTa COCTaBNAT He Bonee 30 KaneHAAPHbIX AHEN (B C/lyYae HanpaBAeHNS [OMNOJAHUTENLHOMO 3anpoca,
CBSA3@HHOr0 C paCCMOTPeHNeM obpallleHuns, AaHHbIA CPOK MOXeT bbiTb NpoaneH He 6onee yem Ha 30
KaneHOapHbIX AHEN C yBeAOMEHNEM 3a8BUTENA O MPOAJAEHNN CPOKA Er0 PaCCMOTPEHUS, a TakxXe, Npu
Heobx04MMOCTH, C YBELOMIEHNEM OpraHM3aLmm, HanpasueLlen obpalleHne).

3.9. ConcnonHUTenn B Te4eHMe NepBor NOSOBMHLI CPOKA, OTBELEHHOIr0 Ha UCMOJIHEHWE NOPYYeHMS,
NpeacTaBAAT FOJI0BHOMY UCMOJHUTENO NPEASIOKEHNS U 3aMedaHmnsa 1 HanpasAaloT CBOW MPeaoXXeHns B
COOTBETCTBUM C KOMMNETEHLUMEN B afpeC 0TBETCTBEHHOr0 UCNOJIHUTENS.

3.10. B cnyyae, ecnm CTpYKTYpHOe noapasgeneHne PocMoppeddioTa cCHMTaAET, YTO BOMPOCHI,
copepxalmecs B obpallleHnn rpakaaHnHa, He OTHOCATCA K ero KoMneTeHummn, obpalleHne nepeckiiaeTcs
LOJKHOCTHBIM JINLLOM, OTBETCTBEHHbIM 3@ UCMONHEHME MOPYYeHNA (HenoCcpeLCTBEHHO UM YKa3aHHbIM B
nopy4YeHun nepseiM), B Apyrue geaepasbHble opraHbl UCMNOJIHUTEIbHON BAACTH, B KOMNETEHLMIO KOTOPbIX
BXOLMT peLleHne nocTaBfieHHbIX B 06paLleHn BONPOCOB, C YBEAOMIEHNEM 3a8BUTENS, HaNpaBUBLLEro
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obpatleHue.

3.11. B cnyvae NpuHATMA CTPYKTYPHbLIM Noapa3aeneHmem PocmoppeydnoTa, OTBETCTBEHHbLIM 3a
opraHusauunto paboTbl M0 pacCMOTPEHU0 obpalleHnii rpakaaH, peweHns 06 N3MeHeHUN CTPYKTYPHOro
nonpa3aeneHns PocmoppeyddioTa - UCNONHUTENSA NOPYYEHE 0 PacCMOTPEHMM 0bpallleHns rpaXKaaHHa B
TOT Xe LeHb Hanpas/iseTca B COOTBETCTBYIOLLLEE CTPYKTYPHOe nofpasgeneHne PocmoppeddnoTa.

3.12. NHdopmauma no obpalleHnaM rpaxaaH, NocTYNMBLLMM Ha paccMoTpeHne B PocMoppeydnoT 13
AaMuHucTpaumum MNpesmngeHTta Poccuinckon depepaunn, AnnapaTta MpaBuTenscTBa Poccuinckon ®epepaumm,
lFocypnapcTBeHHon ymbl ®enepanbHoro Cobpanusa Poccninckon ®epnepaunn, Coeta Pegepaummn
®epepansHoro CobpaHusa Poccunckon ®epepaumm, MuHTpaHca Poccun n opyrux opraHos
roCyfapCTBEHHOW BAACTW, AOKNAAbIBAETCA AO/KHOCTHBIM INLOM CTPYKTYPHOIO NoApa3aesieHns
PocmoppeydnoTa, 0OTBETCTBEHHOMO 3a A4e/10NPON3BOACTBO, PYKOBOAUTESO UM COOTBETCTBYIOLLEMY
3aMeCcTUTeN0 PyKoBOgMTENS.

3.13. PykoBoanTeNb CTPYKTYPHOro noapasgeneHns PocMoppeddsioTa, Noay4mBLIEro nopyvyeHme o
pacCcMOTpeHUn obpalleHns, B TOT XKe AeHb NPUHMMaEeT OpraHn3aLoHHOE peLLeHne o0 nopsake
AanbHeNnwWero paccMoTpeHmsa obpalyeHns.

3.14. ObpalyeHne He MOXXET BbITb 0OCTaBNEHO 6e3 paCCMOTPEHNS UM PACCMOTPEHO C HapYLUEHMEM CPOKa
no NpuymMHe NPOLOJIKNTENBHOrO OTCYTCTBMA (OTMNYCK, KOMaHAMPOBKa, 60/1€3Hb) MK YBOJIbHEHNS
NCNONHNTENS. B yKa3aHHbIX Cly4asx MCNOJIHUTENb 06513aH nepeaaTth BCE MMEIOLLNECS Y HErO Ha
ncnosiHeHun obpallleHna Ha pacCMOTPeHne 4pyroMy UCMOJIHUTENI0, KOTOPbIA COrNacHo pacnpefeneHuto
0643aHHOCTEN 3aMeLLaeT NCMONHNTENS BO BPEMS €ro OTCYTCTBUS.

MoaroToBKa v HanpaBaeHNe OTBETOB Ha NMUCbMEHHbLIE N 3JIEKTPOHHbIE

obpalLeHuns rpaxxaaH

3.15. Mpun NnoAroToBKe OTBETOB Ha NMNCbMEHHbIE 0bpalleHns rpakaaH B PocmoppeydnoTe 0TBETCTBEHHbIE
3a NCMOJIHEHME NMOPYYEHMA MO NOATOTOBKE OTBETA Ha obpalleHne rpa)kaaHnHa UCNOHAIOT ero B
COOTBETCTBUM C pe30JtoLUMNeN PYKOBOAUTENS (3aMeCcTUTens pyKOBOAMTENS) CTPYKTYPHOro noapa3sfaeneHuns
PocmoppeudnoTa, 0TBETCTBEHHOMO 3@ OpraHM3aunio paboTsl MO pacCMOTPEHUIO 0bpaLLeHN rpaXkaaH.
3.16. JOMKHOCTHbIE M@ CTPYKTYPHOro noapasgeneHns PocmoppeddnoTa, OTBETCTBEHHbIE 3a
NCMNOJIHEHNE MOPYYEHNS, U3yYatloT obpallleHne rpaXkaaHuHa U MaTepuabl K obpallleHunto rpaXKaaHuHa, B
TOM Yyucne B Lendx yCTaHoBIeHUs 060CHOBaHHOCTW AOBOAOB 3a8BUTENS U NPUHATUA Mep Mo
BOCCTAHOBJIEHMIO NN 3aLLMTE ro HapyLUEHHbIX NpaB, CBOOOA N 3aKOHHbLIX UHTEPECOB, 1 NPK
HeobxogmmocTu:

noaroTaBAMBalOT CNY>XKEOHYIO 3anunCcKy (3anpoc) B LieSISX NoJiy4eHns Heobxoammon nHopMaLmm B UHOM
CTPYKTYPHOM nofpasgeneHunn PocmoppedgnoTa;

NOAroTaBAMBAOT NPEAJIOXKEHNS C MPOEKTOM MOPYYEHNA 3aMeCTUTeNA PYKOBOAMTENA O NpoBeAeHNN
BbI€3HON NPOBEPKU B CBA3M C 0OpaLLEHNEM rpaXKaaHMHa.

3.17. B cny4dasx, eciv 4Ns UCNOJIHEHUS MopyyeHns Heobxoanmbl NpoBeAeHE Bble34HON NPOBEPKHY,
ncTpeboBaHne AONONHUTENbHLIX MaTepWanoB MO0 NPUHATNE UHBIX MepP, CPOK UCMOJIHEHNS MOPYYEHNS
MOXXeT ObITb NPOAJIEH PYKOBOAMTENEM (3aMeCTUTENEM pyKoBoAUTeNS) PocMoppeydioTa, HO He bosiee YeM
Ha 30 KaneHgapHbIX AHEN.

3.18. B ciyqasix, yKasaHHbIX B NyHKTe 3.16 HacTosLero ALMUHUCTPATUBHOIO pernaMeHTa, pyKoBoauTe b
CTPYKTYPHOro nofpasfeneHns PocmoppeyddioTa, OTBETCTBEHHOIO 3a UCNOJIHEHWE NOPYYEHUS, HE No3JHee
Tpex KaneH4apHbIX OHEeW 00 UCTeYeHMa CPOKa UCMONHEHNA NOPYYeHUs NpeacTaBaseT Ha uMs
PYKOBOANTENS, 3aMeCTUTENA PYKOBOANTENS, KYPUPYIOLLEro AeATENIbHOCTb AaHHOM0 CTPYKTYPHOro
noapasneneHnsa PocmoppeddioTa, CNy)KebHY0 3anncKy, COrlacoBaHHY0 C PYKOBOAUTENEM
(3amecTuTENEM pyKOBOAUTENS) CTPYKTYPHOIro Noapa3aeneHuns, OTBETCTBEHHOIO 3@ opraHu3aunto paboTsbl
no paccmoTpeHunto obpalleHun rpaxxaaH B PocmoppeddioTte, ¢ 06ocHoBaHNEM HEOBX0AMMOCTY MPOANAEHNS
CPOKa UCMOJIHEHUS MOPYYEHUS.

3.19. B ciyyae nonyyveHus paspelleHns pyKoBoAUTENS, 3aMeCcTUTensa pykosogutens PocmoppeddioTa o
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NPOANIEHNIN CPOKA NCMOHEHNS NOPYYEHUS B aApec rpakaaHnHa HanpasnseTcsa yBeaoMaeHne.,
3.20. ObpaleHnsa rpakaaH CYNTaOTCH PACCMOTPEHHbLIMU, €CIN AaH MUCbMEHHbIA OTBET 3a9BUTENIO N0
CyLLecTBY NocTaBAeHHbIX B 0bpalleHnn BOMPOCOB.

3.21. OTBET rpa)xAaHnHy 3a NOAMUCbI0 PYKOBOAMTENA (3aMeCcTUTeNs PYKOBOAUTENS) CTPYKTYPHOIO
nofpasfeneHnsa PocMmoppeddoTa (C MaTepranamm K obpallleHunio rpaXkjaHuHa) HanpasnaseTcs B
CTPYKTYpPHOE nogpa3sneneHme PocMoppeydnioTa, OTBETCTBEHHOE 3a OpraHm3aunto paboTsl Mo
paccMOTpeHuto obpallleHunin rpakaaH, ANg 0TNPaBKKU 3asBUTENIO.

3.22. B cnyyae, ecnm obpalieHune rpaXkgaHnHa nocTynuio Ha pacCMOTPEHME U3 ADMUHNCTPaLUK
Mpe3ngeHTa Poccunckon ®epepauunmn, Annapata lMpasutensctea Poccunckon Gepepauunnm,
lFocynapcTBeHHon ymbl ®enepansHoro CobpaHusa Poccunckon ®epepaumm, Coseta ®enepaumm
depepansHoro CobpaHus Poccuinckon ®epepaumm, MuHTpaHca Poccun n opyrux opraHos
rocyapCTBEHHON BNAaCTW, COOTBETCTBYIOLLAS MH(OPMaLMA HaNpaBaseTCsa C KONMen OTBeTa 3as9BUTENIO B
AamunHucTpaumnto MpesnaeHTa Poccninckon Pepepaunn, Annapat MpaButenscTBa Poccunckon depepaunn,
lFocypapcteeHHyto lymy ®epepansHoro Cobpanusa Poccuinckon ®epepauun, CoseT Penepaunm
®epepansvHoro CobpaHnsa Poccuinckon ®egepaumm, MUHTpaHc Poccum u gpyrme opraHbl rocyaapCTBEHHOW
BJIACTW B COOTBETCTBMM C UX MOPYHEHMEM.

3.23. B ciyyae, ecim B NUCbMEHHOM 0bpalleHnmn rpaXjaHnHa COLEPXUTCSH BONPOC, Ha KOTOPbIN eMy
HEOLHOKPATHO AaBa/IMCb NMUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee HanpasieHHbIMU UM
obpaLleHmsamMu, n npu 3ToM B 0bpaLleHnn rpaxxjaHnHa He NPUBOAATCA HOBbIE AOBOAbI MU
0bCcToATENbCTBA, PYKOBOAMTENb CTPYKTYPHOIO NogpasaeneHus PocmoppeddioTa, OTBETCTBEHHbIN 3a
NCMNOJIHEHWE MOPYYEeHNs, BNpaBe NOArOTOBUTb NPeasoXKeHne (B CBA3M C 6€30CHOBATEIbHOCThIO
odepenHoro obpalleHns) o NpekpaLleHnn nepenncky ¢ 3aaBuTeneM No 4aHHOMY BOMPOCY.

B 3TOM cnyvae pykoBoauTelb CTPYKTYPHOro noapasaeneHns PocmoppeddnoTa, OTBETCTBEHHOIO 3a
NCMNOJIHEHNE MOpYyYeHUs, NPeACTaBAAET Ha UMS PYKOBOAUTENSA MU 3aMeCTUTeNA PyKOBOAUTENA
PocmoppeudnoTa cnyxebHyto 3anncky o HeuenecoobpasHOCTU NPOACIIKEHNS NEPENNCKN C 3asiBUTENIEM MO
[laHHOMY BOMPOCY.

3.24. B cniy4ae NpuUHATUA PYKOBOAUTENEM UM 3aMeCTUTeNIeM pyKoBoAuTena PocMoppeydioTa peleHms o
HeLenecoobpa3HOCTM NPOAOIIKEHNS NEPENNCKU C FPaXKAaHUHOM MO JaHHOMY BOMPOCY B agpec
rpakfaHvHa HanpasJigeTCs yBeJOoMJIeHMe O NpeKpaLlLleHun C HUM nepenmncku no JaHHOMy BOMpocy.

3.25. Ecnm 3asBUTeNb YCTPAHWA NPUYNHBI, MO KOTOPbLIM OTBET MO CYLLECTBY NOCTaB/EHHbIX B 0bpalleHnn
BOMPOCOB He MOr 6bITb AaH paHee, BHOBb HanpaB/ieHHoe obpalleHune rpaxKfaHnHa paccMaTpmMBaeTCs
PocmoppeydnoTom B nopsgke, yCTaHOBAEHHOM HacTOAWMM AOMUHNCTPATUBHBLIM PErlaMeHTOM.

JIn4HbIN Nprem rpaxkaaH

3.26. PykoBoauTens PocMoppeyddnoTa oCyLLecTBASET NPYeEM rpaxkaaH Bo BTOPYO paboyyio cpeny Kaxkaoro
mecsua ¢ 9.00 go 18.00.

Appec: 125993, Mocksa, yn. lMeTposkKa, 4. 3, cTp. 6.

3.27. YNONIHOMOY€EHHbIe O0/KHOCTHbIE nuba PocMoppeddioTa OCyLeCTBASIOT NPUEM rpaKaaH B
COOTBETCTBUM C rpatuKoOM JINYHOr O NpUeMa, yTBepXXaaeMbiM pykosoauTenem PocmoppeddoTa.

3.28. Bo BpeM$s IMYHOro NpreMa rpaxKhaHuH MOXXeT caenaTth YCTHOe 3asaBsieHne nmbo oCcTaBnTb
NMCbMeHHoe obpallieHune no CyLwecTBy NOAHUMAEMbIX UM BOMPOCOB, B TOM YUC/E B LIeAsSX NPUHATAS Mep Mo
BOCCTAHOBJ/IEHMIO WK 3aLLMTE ero HapyLUeHHbIX npas, cBOBOA 1 3aKOHHbLIX UHTEPECOB.

3.29. Conep)xaHue ycTHOro obpalleHns rpaXkaaHnHa 3aHOCUTCA B XKYPHa PerncTpaLmnm B COOTBETCTBUM C
noJioXXeHnsaMm nyHkTa 1.28 HacToswero ADMUHUCTPATUBHOMO persiaMeHTa. B ciiyvae, ecnm nsnoXeHHble B
YCTHOM 0bpallleHnn hakTbl N 06CTOATENLCTBA SABNAIOTCA 04EBUAHLIMW U He TPebYIOT AONONAHUTENLHOW
NPOBEPKU, OTBET Ha obpalleHne C cornacus rpaXkaaHnHa MoXXeT BbiTb AaH YCTHO B XO4E JINYHOIrO Npuema,
0 YeM [ileflaeTCs 3anucb B XYypHase perncTpaumun. B octanbHbIX Ciyvyasx AaeTcs NMCbMEHHbIA 0TBET Mo
CyLLeCTBY NOCTaBJIEHHbIX B 0OpaLLeHnn rpakaaHnHa BONPOCOB.

3.30. MnncbMeHHble obpalleHns rpa)kaaH, NpUHATLIE B XOA4E IMYHOro NpueMa, nogaexaT perucrpaumm un

CkavaHo Ha canTe «3akoHbl PO» — https://actrf.ru Ctp.131n3 16



pPacCMOTPEHMNIO B YCTAaHOBAEHHOM HACTOAWMUM ALMUHNCTPATUBHBIM periamMeHToM nopsagke. O NpUHATMM
NMUCbMEHHOro obpalleHns rpa)aaHnHa Npon3BoAUTCA 3anncb B XXYpHase peructpauumn.

3.31. Ecnm B xo4e NMMYHOr0 NpueMa BbISICHAETCS, YTO pelleHne NogHUMaeMbIX rpax AaHUHOM BOMPOCOB He
BXOANT B KOMMEeTeHUMI0 PocMoppeydnoTa, rpaxAaHUHy pa3bsACHAETCS, Kya eMy cneayeTt obpaTuThCs.
3.32. B xo4e NMYHOro npmneMa rpaxKgaHuHy MoXeT OblTb 0TKa3aHO B pacCMOTPEHMM ero obpalleHuns, ecnm
eMy paHee 6bln1 faH OTBET MO CYLWECTBY NOCTaB/IEHHbIX B 06paLleHMn BOMPOCOB, O YEM AeNaeTCs
COOTBETCTBYIOLLAA 3aMnCb B XXYpPHase perncrtpauuu.

3.33. brok-cxema nocsiegoBaTENbHOCTU AENCTBUIA NpY NPeaoCTaBAeHNN FOCyAapCTBEHHON YCyr yKa3aHa
B npunoxxeHun N 3 K HacTosiwemMy AIMUHUCTPATUBHOMY PerjiamMeHTy.

IV. ®opMbl KOHTPOASA 3a NPefoCTaBeHNEM FOCYAAPCTBEHHON YCayrK

MopsAOK OCYLLECTBNIEHNA TEKYLLEr0o KOHTPONA 3a COboaeHNEM 1

NCNOJIHEHNEM OTBETCTBEHHbLIMU AOJHKHOCTHBLIMU INLL@MMN NOJI0XKEHWNI

AQMUHUCTPATMBHOIO periaMeHTa v MHbIX HOPMaTUBHbIX

NMpaBOBbLIX aKTOB, yCTaHaBAMBalOLWMX TpeboBaHUS

K MpeaoCTaBEHNIO rOCY4apCTBEHHON YCAYIK, @ TakXXe NPUHATUEM UMK

peLleHnin

4.1. TeKywWniA KOHTPOJIb 3@ COBSIIOAEHNEM U NCMOSHEHNEM AO/IKHOCTHBIMU ANLAMU CTPYKTYPHbIX
noapasaeneHnin Pocmoppeddnota TpeboBaHMI HacTOALLEro ADMUHNCTPATUBHOIO periaMeHTa U UHbIX
HOPMATMBHbIX NPaBOBbIX aKTOB, PEryANPYIOLWMX OTHOLIEHWNS, BO3HMKLLME B CBA3W C NPefoCTaBNeHNEM
rOCyAapCTBEHHOW YCAYri, OCYLLECTBASAT Ha4yalbHUKN OTAE/0B, 3aMeCTUTENN PYKOBOAUTENEN 1
PYyKOBOANTENN CTPYKTYPHbIX Noapa3aeneHnii PocmoppeddioTa.

4.2, TeKywWnin KOHTPOJIb 3a cobaloAeHNEM CTPYKTYPHbIMK Noapa3saeneHnamm PocMoppeddioTa nopsaaka
npefocTaBieHnsa rocy4apCTBEHHOM YCAYrn OCYLWeCTBAAETCA 4O/MKHOCTHBIMW ANLAMN CTPYKTYPHOIO
nogpasgaeneHns PocmoppeydioTa, OTBETCTBEHHOIO 3a paboTy ¢ obpalleHnamMn rpaxaaH, U BKJOYaET B
cebs:

NMOCTaHOBKY MOPYYEHWI MO UCMOJIHEHWNIO 06paLLEHNIA Ha KOHTPOIb;

cbop 1 0bpaboTKy MHpopMaL MM 0 xo4e paccMoTpeHna obpalleHnii;

eXeHefesibHY0 pacCbiIKy B COOTBETCTBYIOLLME CTPYKTYpPHbIE noapa3saeneHns PocmoppeddioTa,
onpefeneHHble B Ka4eCcTBe 0TBETCTBEHHbIX UCNOMHUTENEN, CNPaBOK NpenynpeanTenbHOro KOHTPOS;
CHATME 0bpalLeHNst C KOHTPONS.

MopsagoK M NepMOANYHOCTb OCYLLECTBIEHNS NMAAHOBbIX

1 BHEMIaHOBbIX NMPOBEPOK MOJIHOThLI U Ka4yecTBa NpefoCcTaBeHNS

roCcyoapCTBEHHOW YCAyri, B TOM YuCSie NOPAAO0K U (POPMbl KOHTPOJIA

3a MOMIHOTOW 1 Ka4YeCTBOM NpefoCTaBNeHNA FoCyAapCTBEHHOM yCayrn

4.3. MpoBefeHune NaaHOBbIX 1 BHEMIaHOBbIX MPOBEPOK OCYLLEeCTBAAETCA B Lef1aX BbiABAEHNUA NOpsaaKa
npenocTaB/eHns rocyAapCTBEHHOM YCAYrK, B TOM YMC/1€ CBOEBPEMEHHOCTU N MOJIHOTbI PAaCCMOTPEHMSA
obpalleHunin rpaxxaaH, 060CHOBAaHHOCTM U 3aKOHHOCTW NMPUHATUS MO HUM PELLEHNIA.

4.4, MnaHoBble NPOBEPKM MOJIHOTHI M KaYeCTBa NPefoCTaBNeHNA FOCYAapCTBEHHON YCYrn MPOBOAATCA
YNOJIHOMOYEHHbIMW AOHKHOCTHLIMU nLaMn PocMoppeddioTa He pexxe 04HOro pasa B rof.

4.5. BHennaHoBble NPOBEPKU MOJIHOTHI M KaYeCTBa NPeAoCTaBeHNS rOCyAapCTBEHHOW YCyrn NPOBOASTCS
CTPYKTYPHbIM noapa3saeneHnem PocMoppeddioTa, OTBETCTBEHHLIM 3a paboTy ¢ obpalleHnammn rpaxkaaH, ¢
y4acTmeM ynoJHOMOYEHHbIX LOHKHOCTHbIX UL, CTPYKTYPHbIX NoApa3aeneHnin PocMoppeydioTa Ha
OCHOBaHMKW Xanob (NpeTeH3nn) rpaxxhaH Ha pelleHns nam gencteus (6es3nencTemne) 4OMKHOCTHBIX L
PocmoppeydnoTa, MPpMHATBHIE UK OCYLLECTB/IEHHbIE B X04€ NPeAoCTaBEHNS roCy4apCTBEHHON YCAYTI.
OTBETCTBEHHOCTb JO/MKHOCTHbIX UL, hefepanbHOro opraHa

NCNOJIHNTEIbHON BNIACTW 3a peLleHns 1 AencTBma (bes3nencTame), NpuHUMaeMble (oCyLecTBASEMbIE) UMK B
XoZe npenocTaBneHns rocy4apCTBEHHON yCyru

4.6. [O/HKHOCTHbIE Nnua PocMoppeydioTa HeCYT OTBETCTBEHHOCTb 3@ PeLleHns U eNCTBUA,
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npvHYMaeMsble (oCyLLecTBISeMbIe) B NpoLLecce NpeaocTaBAeHns roCyapCTBEHHON yCayr, B COOTBETCTBMUM
C 3aKOoHoJaTenbcTBOM Poccuinckon ®epepaLmu.

MonoxeHns, xapakTepusytowmne TpeboBaHma K NOPSALKY U popMaM KOHTPOSA 3a NpeLoCTaBleHNEM
roCcyoapCTBEHHOW yCayru, B TOM YuUcCie Co

CTOPOHbI FpaXKaaH, Ux 0bbegnHEHN 1 opraHn3auun

4.7. KOHTpO/b 3@ NpefocTaBieHneM rocy4apCTBEHHON YCAYrn CO CTOPOHbI YNOJIHOMOYEHHbIX
AOMKHOCTHbBIX 1L, PocmoppeddnoTa AoJXKeH O6biTb MOCTOAHHBIM, BCECTOPOHHUM 1 06 bEKTUBHLIM,

4.8. KOHTpO/1b 3@ NpeaoCcTaB/eHNEM roCy4apCTBEHHON YCAYr CO CTOPOHbI FpaXKAaH OCyLLeCTBAAETCS
nyTem nosyvyeHus nHgpopmauny (B yCTHoOM No TenedoHy Win B MUCbMEHHON U 3N1eKTPOHHON hopMe no
3aMnpocy) o0 xofe NpeaoCTaB/IeHNs rocy4apCTBEHHOMN YCYr B yCTaHOBAEHHOM HACTOALLUM
AOMUHUCTPATMBHBLIM pernaMeHToM nopsake.

V. OocynebHbin (BHecyaebHbIn) nopsaok obxanosaHus

pelweHnin n aencTenin (besnenctemsa) PocMoppeddnoTa,

a TakXXe OO/MKHOCTHbIX 1nL PocmMoppeydnoTa

5.1. 3adBuTens Bnpase 06)kanoBaTb PELLUEHUS, MPUHATLIE B X04€ NPeAoCTaBAeHNa roCyaapCTBEHHON
ycnyru (Ha ntobom aTane), genctens (besgencTene) OOHKHOCTHbIX L, PocMoppeddnoTa B nocyaebHom
nopsake.

5.2. 3asBuTenb MoXXeT 06paTUTLCS C XKanoboi, B TOM YMCe B CAeOYOWNX CayYanX:

HapyLUeHNe CpoKa permctpaumm obpalleHmns 3ad9BUTeNs 0 NPefoCTaBeHNN rOCYAapCTBEHHON yCnyru;
HapyLUeHne CpoKa NpenocTaBieHnsa rocyAapCTBEHHOM YCAyru;

TpeboBaHue y 3a8BUTENS LOKYMEHTOB, HE MPeayCMOTPEHHbIX HOPMATUBHbLIMY MPABOBbLIMU aKTaMu
Poccuinckon ®epepaummn 4na npenocTaBieHNsA rocyAapCTBEHHON YCAyru;

0TKa3 B NpmeMe LOKYMEHTOB, NpefoCcTaBieHne KOTOPbIX MPeayCMOTPEHO HOPMATUBHbBIMY MPaBOBbIMY
akTamm Poccuinckon degepaunn ons npenocTaBaeHns yCayr, y 3asaBuTens;

0TKa3 B NPeAoCTaB/eHNN FroCyAapCTBEHHON YCAYrK, eC/in OCHOBaHMA 0TKa3a He npeayCcMOoTpeHbI
henepanbHbIMK 3aKOHaMW U HAaCTOAWMM ALMUHUCTPATNBHbLIM PErlaMeHTOM;

3aTpeboBaHue C 3a89BUTENS NPU NPEeLOCTaBAEHUN FOCYAaPCTBEHHON YCAYr NAaThl, HE NPeayCMOTPEHHON
HOPMaTUBHbLIMK akTaMu Poccuinckon Pegepaunu;

oTka3 PocMoppeydioTa, AOKHOCTHOro nua PocMoppeydioTa B MCMPaBAEHUN LOMYLEHHbIX ONeYaTokK 1
oWwnbOK B BblAaHHbIX B pe3y/ibTaTe NpefoCTaBAeHNs roCyAapCTBEHHOM YCNYrn AOKYMeHTax mbo
HapyLUeHNe YCTaHOB/IEHHOIO CPOKa TaKMX UCMPaBAeHNNA.

5.3. OcHoBaHMeM Ans Havyana npoueaypbl gocynebHoro (BHecyaebHoro) o6>xanoBaHUs NeNCTBUNR
(6e3nencTBmA) OOJHKHOCTHBIX UL, PocMoppeydioTa, OTBETCTBEHHLIX 3a MPEeAOCTaB/IEHNE
roCyAapCTBEHHOW YCAyru, ABASETCA Nofaya 3asBuTenemM xanobol.

5.4. 3asBUTENb MMEET NpaBo 06paTUTLCS C XKanobon B MMCbMEHHOW (hopMe Mo NoYTe, C UCMOJIb30BaHNEM
NHHOPMALIMOHHO-TEIEKOMMYHUKALMOHHON ceTu VIHTepHEeT, odunumnanbHoro canTa PocMoppeydioTa,
thenepanbHON rocygapCTBEHHON NHPOPMALIMOHHON CUCTEMbI "EAWNHBIN MOPTas rocy4apCTBEHHbIX 1
MyHMUMMNaNbHbIX YCyr (DyHKUURA)", @ TakXe »Kasloba MOXXeT ObITb MPUHATA NPW IMYHOM NPUEME
3aaBuTeNS.

5.5. XXanoba nonaeTca B NMCbMEHHOWN hopMe Ha ByMa)KHOM HOCUTENE, B 3JIEKTPOHHON (DOpMe B OpraH,
npenoCcTaBAAOLWMIA rocy4apcTBeHHYI0 ycnyry (PocmoppeydnoT). Xanobbl Ha pelleHns, NpuHATbIE
pyKoBOACTBOM PocMoppeddnoTa, NpefocTaBasowWwero rocyjapCTBeHHY0 yCayry, NoAalnTCs B
BblLeCcToAWMA opraH (MMHUCTepCTBO TpaHcnopTa Poccuiickon Pepepaunn).

5.6. XXanoba gosKHa coaepxaTb:

HaVMeHOBaHNe opraHa, NPeAoCTaBALWEro rocyapcTBeHHY0 ycnyry (PocmoppeyddnoT), A0SXKHOCTHOrO
nmua PocMoppeydioTa, NpefocTaBASoWero rocyapCcTBeHHYI0 YCAYTy, PEeLleHns 1 4enCTBUs
(be3pencTBMEe) KOTOPbIX 06XXaNyoTCS;

hammnnanio, UM, 0TYECTBO (NocaefHee - NPU HaIMYNK), CBEAEHNS O MeCTe XUTEeNbCTBa 3aABUTENS -
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dusmyeckoro nnua NMbo HauMeHoBaHWE, CBEAEHNS O MECTOHAXOXXAEHMMN 3aABUTENS - OPULNYECKOr0 MLa,
a TakXXe HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) 3IEKTPOHHON NOYThI (NPU HANNYKUK) 1
MOYTOBLI afpec, MO KOTOPbIM A0J/KEH BbITb HanpaBaeH OTBET 3asABUTENIO;

cBefieHns 06 obxxanyemblix pelleHusx n gencremax (besnenctenn) PocmoppeddioTa, 4O/PKHOCTHOMO AnLa
PocmoppeudnoTa;

Jl0BOJlbl, HA OCHOBAHMM KOTOPbIX 3aBMTENb HE COrJIAaceH C PelleHneM 1 encTememM (be3nencTemem)
PocmoppeudnoTa, LOJHKHOCTHOrO Jiua PocMoppeydioTa.

5.7. 3agButenem mMoryT 6bITb NpeAcTaBeHbl OKYMEHThI (MPW HaAn4umn), NOATBEPXKAAOLME AOBOAbI
3aaBuTens, Mnbo nx Konuu.

5.8. MNpwn obpalyeHnmn 3aaBuTeNs C xxanobon B NUCbMeHHOW opMe 1an B (hopMe 3/IeEKTPOHHOr0 LOKYMeHTa
CPOK ee pacCMOTPeHMS He A0/HKEH MpeBblwaTh 15 paboymnx gHen Co AHS ee perucTpaumm, a B ciiyyae
ob>xanoBaHua oTkasa PocMoppeyoTa, LOMKHOCTHOrO nnLa PocMoppeydioTa B MpueMe AOKYMEHTOB Y
3aaBuTENS MO0 B NCNPABNEHNN JOMNYLLIEHHbIX ONeYaTOK 1 OWKOOK nimn B cnyvyae 06)KanoBaHUS HapyLleHns
YCTAHOBJ/IEHHOIO CPOKa TaKMUX UCMPABNEHUI - B TeYeHNE NATU paboumnx OHEN CO AHA ee perncrpauuu.

5.9. Mo pe3ynbTaTam pacCMOTPEHNS Xanobbl PocMoppedtIoT NpMHMMAET 04HO U3 CAeAYIOWNX peLleHnit:
YyOOBNETBOPSET XKanoby, B TOM Yncie B HopMe OTMEHbI MPUHATOr0 PELLEHNS, UCMPABIEHNS OOMNYLLEHHbIX
PocmoppeudnoTom oneyvaTok 1 ownboK B BbiAaHHbIX B pe3y/ibTaTe NpefoCcTaBAeHNs roCy4apCTBEHHOW
yCyrun [OKYMeHTax, Bo3BpaTa 3as8BUTEN0 LEHEXHbIX CPeACTB, B3VIMaHNE KOTOPbIX He MPeayCMOTPEHO
HOPMATMBHbLIMW NPaBOBLIMU akTaMu Poccuinckon ®enepauun, a Takxe B UHbIX hopMax;

OTKa3bIBaET B y40BJIETBOPEHUN Xanobbl.

5.10. He no3gHee gHA, cneayowlero 3a HEM NPUHATUS PELLIEHNS, YKa3aHHOM0 B NyHKTe 5.9 HacToswero
AQMWUHUCTPATMBHOIO perjaMeHTa, 3asBMTEN0 B MUCbMEHHOW (hOpMe 1, MO XXeSlaHUIo 3adBUTENS, B
3N1EeKTPOHHOI (OpMe HanpaBASEeTCA MOTUBUPOBAHHBIA OTBET O pe3ybTaTax PacCMOTPEHMS Kanobsbl.

5.11. B ciiyvae yCTaHOBEHUS B XO4€ WX NO pe3yfbTaTaM Xasiobbl NP13HaKOB COCTaBa
AAMUHUCTPATMBHOIO NPaBOHAPYLUEHUS WK NPECTYNIeHUA LOHKHOCTHOE L0, HageleHHoe
MOAHOMOYUSAMUN MO PACCMOTPEHMIO XKanob, He3aMeLIMTENbHO HanpaBaseT nMeKLmnecs MaTepmanbl B
OpraHbl NPOKypaTypbl.
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